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VERITY
MASTER AGREEMENT
This Master Agreement (“Agreement’}, entered into effective as of 32 z ! 1 2 207 (('lhe Effective Date™} by and
between Hart InterCivic, Inc., a Texas corporation (*Hart") and the Customer set forth veiuw "Cuswiier”), sets forth the terms and

conditions pursuant to which Customer may procure from Hart certain hardware ("Hardware”), software {“Software”) licanses and
support services (*Software Support Services”), warranty services (‘Warranty Services”), andfor design, engineering, software
development, project management, aperational training, election event support, and/or other services (“Professlonal Services”), from
time to time. Hardware and Software may he referred to as “Products” and Warranty Services, Software Sup ¢ Services and/or
Professional Services may be referred 1o as "Serviess.” Products may be “Hart Hardware,” and “Hart Proprietary Software,” (i.e.
*Hart Products”) or “Third Party Hardware” and "Sublicensed Software” (i.e. “Third Party Products’). The foregoing may be
referred to together as the “Verlty system.”

Hart agrees to sell or provide to Customer Products and Services according to this Agreement, which includes all Schedules,
Attachments and Exhibits. Customer agrees to all terms and conditions of thls Agreement. Pricing and of  material terms of
Customer’s initial commitment are as set forth in the Schedule A or Customer Signed Quote attached hereto as Exhiblt A, This
Agreement and Hart's quotations jssued hereunder together comprise the complete and exclusive Agreement for the sale of
Products and the provision of the Services. No other terms and conditions sent by Customer shall apply, including any terms or
conditions contained in any purchase order, request for quote (RFQ), request for proposal (RFP), communication or other operational
form that Is In addition to or different than the terms and conditions of this Agreement. Any of Customer’s terms and conditions that are
different from or in addition to those contalned hereln are hereby objected to and shall be of no effect unless specifirally agreed to In
writing by an officer of Hart. Customer acknowledges it has read and understands this Agreement (including all Sched s, Attachments
and Exhibits) and is entering into this Agreement only on the basis of the terms set forth in this Agreement (including all Schedules,
Attachments and Exhibits).

Agreed and Accepted:
s Hart
Jurisdiction: Bumet County, TX
Name: Burnet County Elections Hart [nterCivic, Inc.
Address: 106 W Washington St. PO Box 80549
Bumnet, TX 78611 Austin, Texas 78708-0649
Attn.:  Julie Mathis, CEO
Phone: (512) 715-5288 800-223-4278
Facsimile: (612) 715-5287 800-831-1485

E-mail:b u/ls /,Sop; Qéoﬂ) el couvty jmathis@hartic.com
- 7exas, or

Executed =
4& Yo Wit Son .
Tite: Suawer Coow::;t, Jvpgt President & CEO

This Agreement is not effective until executed by both parties.
Each person signing this Agreement represents and warrants that he or she is duly authorized and has legal capacity to execute and
deliver this Agreemant.
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18.5. Force Maleure. “Farce Majeure” means a delay encountered by a parly in the performance of its obli  ons under this
Agreement that is caused by an event beyond the reasonable control of the party, but does not include any defays in the
payment of manles due by either party. Without limiting the generality of the foregoing, “Force Majeure™ will include, ‘but is not
restricted to, the following types of events: acts of God or public enemy; acts of governmental ar regulatery authorities (ott
than, with respect to Customer's performance, the Customer, and its govemning entitles); fires, floods, epidemlics, or serious
accldents; unusually severe weather conditions; failure of third parties to timely provide software, hardware, materials, or labor
contemplated herein including by reason of strikes, lockouts, or other labor disputes. If any event constituting Force Majeura
occurs, the affected party shall notify the ather party in writing, disclosing the estimated length of the delay and the cause of the
delay. If a Farce Majeure or other such event occurs, the affected party will not be deemed to have violated its obligations under
this Agreement, and time for perdormance of any obligations of that party will be extended by a period of time necessary to
overcome the effects of the Force Majeure.

18.6. Compliance with Laws. Customer and Hart shall comply with all federal, state, and local laws in the performance of this
Agreement, including those governing use of the Products. Products provided under this Agreement may be subject to U.S. and
other government export controf regulations. Customer shall not export or re-expart any Products.

18.7. Asslgnment, Hart may assign this Agreement or its interests herein any including the right to receive payments, without
Customer's consent. Customer will be notified in writing if Hart makes an assignment of this Agreement. Customer shall not
assign this Agreement or any licenses granted hereunder without the express written consent of Hart, such consent not to be
unreasonably withheld,

18.8. Inde lent Contractors. The parties to the Agreement are Independent contractors and the Agreement will not establish any
relatunsnuip of partnership, joint venture, employment, franchise, or agency between the parties. Neither party will have the
power to bind the other or incur obligations on the other’s behalf without the other’s prior written consent. Hart's employees,
agents, and subcontractors will not be entitled to any privileges or benefits of Customer employment. Customer’s employees,
agents, and contractors will not be entitled to any privileges or benefits of Hart employment.

18.9. Notices. Any notice required or permitted to be given under this Agreement by one party to the other must be in writing and -
shall be given and deemed to have been given immediately If delivered in person to the address set forth on the signature page
for the party to whom the notice Is given, or on the fifth {5™) business day following malling If placed in the United States Mall,
postage prepaid, by registered or certified mai! with return receipt requested, addressed to the party at the party's address set
forth on the signature page. Each party may change its address for notice by giving written natice of the ¢ ige to the ot

party.

18.10. Trademarks. Verity Election Office™, Verity Voting™, Verity Scan™, Verity Touch™, Verity Controller™, Verity Access™,
Verity vDrive™, Verity Touch Writer™, Verity Ballot™, Verity Layout™, Verity Build™, Verity Count™, Verity Relay™, Verity
Key™, and Verity Central™, and such other Product names indicated as trademarked names of Hart are trademarks of Hart.

18.11. Atf ys' Fees. In any court action at law or equity which is brought by one of the parties to enforce or Interpret the provisions
of uus Agreement, the prevalling party will be entitled to reasonable attorneys' fees, In addition to any other rellef to which that
party may be entitled.

18.12. Equitable Rellef. The partias agree that a material breach of the confidentiality provisions of this Agreement or restrictions set
forth herein would cause ireparable injury to Hart for which monetary damages alone would not be an adequate remedy, and
therefore Hart shall be entitled to equitable relief in addition to any other remedies it may have hereunder or at law, without the
requirement of posting bond or proving actual damages.

18.13.Go The use, duplication, reproduction, release, modification, disclosure, or transfer of the Products, no matter
how icuoiveu vy we United States Government, is restricted in accordance with the terms and conditions contained herain. All
other use is prohibited. Further, the Products were developed at Hart's private expense and are commercial in nature. By using
or receiving the Products, the Government user agrees to the terms and conditions contained in this Agreement including the
terms and conditions contained in this paragraph.
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Exhibit A

, ) Schedule A or Customer Signed Quote for Initial Order
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H A < 1 Quole N 000130

intercinae Account Name Burnet Counly, TX
Grand Total $856,756.00
Support Annual license and support fee $38,546.00 1 $38,546.00
f Subtotal $1.028,706.00
Shipping and Handling (Estimated) $8,050.00
Solution Price $1,036,756.00
Special Discount ($180,000.00)
Grand Total $856,756.00
8ill To 220 S Pierce St. Shipg To 106 W. Washington St,
Burnet, TX 78611 Burnet, TX 78611
Customer Contact
Contact Name Doug Fergusan Email dierguson@burnetcountyelections.com
Phone (512) 715-5288
General Information
Expiration Date 3/31/2025 Instructions

Please fax with signature to (512) 252-6921 or
Payment Terms Net 30 scan and email lo fliston@hartic.com to order.

Terms and Conditions

Subsequent License and Support will be billed annually per contract terms.
ﬂ Delivery includes removal and salvage of cuslomer’s existing voling system al no extra charge.
Please note: Shipping & Handling charges listed are estimates only. Due 1o global supply chain and delivery issues, actual

shipping & handling charges may be significantly higher. Pricing subject to invenlory availability al time of quote execution
and acceptance.

Taxes will be calculated in canjunction with the Customer based on the final approved price list.

Hart Approval
Prepared By Felice Liston Title Vice President, Sales
Signalure .
I8 v .
2! Free3 E_L%{Zr‘\___
Customer Approval

Bryva

Name: __ _{c

Wilson e _LBarne Co vrere e w(v T2
Customer Approv > Date: _Z/ { :{ wo L'C’

Confidential - Not for Redistribution
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Exhibit B

Hart Customer Support Contact Information and Hours

The following contact information is to ba usad by Custamer for submilting Support requests to Hart InterCivic, Inc.:

Customer Support Center 1-866-275-4278 (1-866-ASK-HART)
Customer Support Center Fax 1-512-252-6925 or 1-800-831-1485
E-mail Address hartsupport@hartic.com

Hart InterCivic, Inc. Switchboard 1-800-223-HART (4278)

Hours of Operalion

After Hours
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TAM-6PM Central Time, M-F

Leave Volcemail with contact information for retumn call

(The rest of this page has been intentionally left blank.)
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Exhibit C

Definitions

“Hart’ means Hart InterCivic, Inc., a Texas corporation.

“Verity Access™" means the audio tactile interface (ATi) controller created by Hart as an add-on component to a Verity
Touch™ that facilitates the performance of voting activities by disabled voters, for example, by providing an audio ballot
presentation and/or accepting inputs from adaptive switch mechanisms that facilitate interaction with disabled voters, as needed.

“Veerity Print™" means the device created by Hart for purposes of on-demand ballot printing; this device creates a blank
paper ballot from the poll worker's selection of the voter's ballot style or precinat on the Verity Print interface.

“Verity Controfter™" is a polling place management console capable of interacting with one or more Verity Touch™ devices
by transmitting and receiving signals that manage an election, e.g., by opening and closing the polls, providing or recording an audit
trail of system events during an election, storing cast ballot data, and applying data security and integrity algorithms.

“Verity Scan™" means the Verity Scan™ device created by Hart, consisting of an in-person digita! ballot imaging device.
The single-feed scanner transports and scans both sides of a ballot simultaneously, and It Is securely attached to a ballot box that
provides for secure ballot storage and transport.

“Verity Election Office” means Hart InterCivic's software platform that can accommodate a variaty of election administration
applications and is designed for interoperability with Verity Voling Hardware and Software.

“Verify Touch™" means the Verity Touch™ electronic voling device created by Harl. Verity Touch devices consist of
hardware Including an electronically configurable voting station that permits a voter to cast votes by direct interaction, which voting
station in its present configuration created by Hart comprises an electronically configurable touchscreen liquid crystal display (LCD)
panel for use in displaying ballot images, and options for tactile input buttons that facilitate voter options for selecting ballot choices
and casting a ballot.

“Verity Touch Wrter™" means the device created by Hart for ballot-marking functions. Touch Writer creates a paper
marked ballot from the voter's selections on the electronic interface or the Verity Access ATl controfler.

“Verity Voting™ means Hart InterCivic's family of voting system components designed to conform to federal voting system
standards.

(The rest of this page has been intentionally left blank.)
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