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~N| GUARDIAN RFID

By signing below, GUARDIAN RFID and the Customer each agrees to the terms and conditions of this
Agreement and acknowledges the existence of consideration.

GUARDIAN RFID

9%7%

(signature of authorized  iresentative)

Name: Jeff Kovar
Title: __ Regional £~'~s wanager

Date; April 20, 2uco

CUSTOMER

;% of autnorized r I’epreaentatlve)
zl_M_,Li
Tltle o€
Date:

_@z‘
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Sourcew  .oopesative Purchasing
SOURCrwCll MASTER AGREEMENT #630425.CDX | Public Salety Scftware

Petiod or Exterded Tesm Replacement Period applicable to the GUARDIAN RFID Mobie Device, none of the accompanying GUARDIAN RFID
Mable Device Actessaries will be subject to replacement. Additional GUARDIAN RFID Mabie Device Charging Stations and GUARDIAN
RFID Mobile Device Accessories ray bo separately purchased pursuant to Secton 10(d) at GUARDIAN RFID's theti-current pricing Eist for the
Custamer (a copy of which is available tipon the Customer's request).

Command Cloud Subscription Agfreemeﬂt |23

©2025 GUARDIAN RFID. All rights reserved. GUARDIAN RFID is a U.S. registered trademark.
Confidential & Proprietary. (Rev. 5/2025 V21)







=

SI GUARDIANR. .D
|

- These amounies do not incluae any taxes.

** In accordance with Section 17(b), termination for convenience by the Customer during the Initial Term
will cause any remaining portions of the Initial Term Fee that have not already been paid by Customer to
be accelerated and become immediately due and payable by Customer to GUARDIAN RFID, re:  dless
of whether the events specified in this Addendum B have occurred.

*** Renewal Fees represent the costs for renewing licenses to use the GUARDIAN RFID System for any
Extended Terms and will be increased if the Customer chooses to make additional purchases from
GUARDIAN RFID of additional Hardware or licenses for GUARDIAN RFID Software, access and use of
the GUARDIAN RFID Command Cloud platform, or Third-Party Software. In such case, GUARDIAN RFID
will provide the Customer with an updatec *-~dendum B at the time of such additionat purcl ies, which
will automatically amend and replace this auuendum B. In addition to increases due to those additional
purchases, Renewal Fees may be increased by up to 5% annually, provided that GUARDIAN RFID
provides notice to the Customer at least ninety (90) days prior to the end of the Initial Term or the end of
any Extended Term, as applicable.

Bundled Pa ages if purchased. The bundled package entitles the Customer to receive units up to the
maximum quantities set forth in the product description and quantity above.
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has occurred or is occurring, GUARDIAN RFID will work with the Customer to promptly
identify the cause of the Downtime and will work with the Customer to promptly resume
normal operations.

(iii) Upon timely receipt of a Customer report of Downtime under Section 2(c) of tf
4 lendum C, if any, GUARDIAN RFID will compare that report to its own outage logs and
support tickets to confirm whether Unscheduled Downtime has occurred, and communicate
with the Customer about GUARDIAN RFID's findings.

(iv) GUARDIAN RFID will, at no additicnal charge to the Customer, do any one or a combination
of the following, upon the Customer's written request (which can be made a maximum of
once per calendar quarter), with such items being provided within sixty (60) days of the
Customer’s written request:

{(A) provide to the Customer, a written report that documents the preceding calendar
quarter's GUARDIAN RFID Command Cloud Availability, Unscheduled Downtii  any
root cause, Emergency Maintenance matters, and remedial actions that were undertaken
in response to the matters identified in the report.

(B) make available for auditing by the Customer the severity downtime reports, incident
reports, and other available information used by GUARDIAN RFID in determining
whether the GUARDIAN RFID Command Cloud Availability has been achieved.

{(c) Customer Responsibilities ™~'-*1g tc 7" '*RDIAN 771D C~——3and Cloud /*-~"g*"*-

{i) Whenever the Customer experiences Downtime, the Customer will follow the support process
defined in Section 8(a) of the Agreement.

(i) The Customer may document, in writing, all Downtime that is experienced during each
calendar quarter throughout the Term. The Ci omer may deliver such documentation for
any given calendar quarter to GUARDIAN RFID within thirty (30) days of that quarter's end.
The documentation may include the supporting incident number(s) and corresponding
Downtime(s) experienced.
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ADDENDUM D

STATEMENT OF WORK

None.
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