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Dedicated Internet Access (DIA) Schedule 
Front ier Confidential 

This Is Schedule Number S-5550230522 to the Frontier Services Agreement dated 10/03/2017 ("FSA") by and between BURNET COUNTY 
("Customer") and Frontier Communications of America, Inc. on behalf of itself and its affiliates ("Frontier"). Customer orders and Frontier agrees to 
provide the Services and Equipment identified in the Schedule below. 

Primary Service Location: 127 E Jackson St Burnet, Texas 

Schedule Type/Purpose: Order for New Services 

127 E Jackson St,Burnet,Texas,78611-3101 

127 E Jackson St,Burnet,Texas,78611-3101 

DIA (Dedicated Internet Access)/1 
Gbps/Silver 

IP//29 = 5 IPs 

Schedule Date: 

Service Term: 

No 

No 

10/01/2026 

60 Month(s) 

$0.00 $990.00 

$0.00 $0.00 
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1. Service Description. 

a. Dedicated Internet Access ("DIA"). DIA is an internet connection, delivered via Ethernet from Customer Service Location to the Frontier IP 
network then to the public Internet wh ich provides reliable, dedicated and scalable bandwidth . Physical termination shall conform to applicable 
rules and regulations with respect to Minimum Point of Entry (MPoE) and demarcation point. If Customer requests extensions beyond the MPoE, 
such extension(s) shall be subject to Frontier's cabling service po licies and Frontier's charges related thereto per separate Frontier Cabling Service 
and Fee Schedule. 

b. Partnered and/or Type II service is a delivery method where a Frontier th ird-party Service provider is used to deliver the local access to 
Customer ("Partner Provider"). 

c. Overhead. Ethernet technology, which is what the Frontier Dedicated Internet circuits util ize , requires packets to have headers, a 
checksum, interframe gaps and preambles . Those components ensure that the data packets get sent to the right place and end up in the right 
order and each use a small amount of bytes, commonly known as "overhead ." Overhead is the gap between the subscribed bandwidth speed 
and usable bandwidth speed. Additionally , actual data transmission or throughput may be lower than the connection speed due to internet 
congestion , server or router speeds, protocol overheads, and other factors wh ich cannot be controlled by Frontier. 

2. Pre-installation cancellation fees, FOC Notice, Partnered Access Costs and Special Construction. 

a. Pre-installation cancellation fees. Cancellation relating to newly identified costs and expenses: If Customer cance ls any Service or Equipment 
prior to delivery of any Equipment or installation of the Service or Equipment due to Customer's determination that Customer is not able or willing 
to incur the costs and expenses of Frontier identified Customer required pre-insta llation requirements (other than previously identified NRC or 
CIAC set forth in this Schedule) , then notwithstanding any provision of the FSA, Customer shall not be required to pay the FSA Section 4(a) 
cancellation charge . 

b. Cancellation after FOC Notice. Frontier will provide Customer with notice (the "FOC Notice") of the project completion date (the "FOC Date") 
as soon as possible in light of the requested services and customer's location. If Customer cancels more than ten (10) business days after the 
issuance of the FOC Notice , then, notwithstanding any provision of the FSA, Customer shall pay a processing fee of Seven Hundred Fifty Dollars 
($750.00) and the total costs and expenditures of Frontier in connection with establishing the Service and / or providing the Equipment prior to 
Frontier's receipt of notice of cancellation including but not limited to any construction and engineering costs and Equipment restocking fees. 

c. Partnered Access costs . Notwithstanding any provision to the contrary in the FSA or this Service Schedule, if Customer cancels any Service 
or Equipment prior to delivery of any Equipment or insta llation of the Service or Equipment for any reason , then Customer shall re imburse Frontier 
for any costs and/or expenditures re lated to Partnered Access for which Frontier is obligated in connection with establishing the Service via 
Partnered Access including but not limited to any Partnered Access fees , charges , costs or early termination fees charged to Frontier. 

d. Special Construction. 
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Dedicated Internet Access (DIA} Schedule 
Frontier Confid ent ial 

i. General. All Services are subject to availability and Frontier Network limitations. The rates identified in this Schedule are estimated 
based on standard installation costs and Services may not be available at all Service Locations at the rates identified. If Frontier determines , in its 
reasonable discretion , that the costs of provisioning Service to any Service Location are materially higher than norma l, Fron tier will notify Customer 
of the additional costs associated with provision of the Services and request Customer's acceptance of such costs as a condition to proceeding 
("Special Construction"). 

ii. Frontier assistance with Special Construction . Frontier may determine , on a project-by-project basis, whether and the extent to 
which, if any, Frontier may provide additional assistance with respect to Special Construction . If Frontier determines in its sole discretion that 
Frontier will provide financial assistance, Frontier will notify Customer of such assistance and related conditions or requirements with respect to 
the Special Construction project. 

iii. Customer Special Construction costs. Upon notification that Special Construction costs are required ; Customer will have ten (10) 
business days to notify Frontier of Customer's acceptance of such costs . If the Customer does not agree to the Special Construction costs within 
ten (10) business days, the Customer shall be deemed to have cancelled the Service Schedule and notwithstanding any provision of the FSA, 
Customer shall not be required to pay the FSA Section 4(a) cancellation charge. If the Customer agrees to the Special Construction costs, Frontier 
and Customer will execute a replacement Schedule. 

3. Obligations of Customer. Customer is responsible to ensure appropriate processes and protocols are in place for rate shaping to the amount of 
throughput ordered. Customer acknowledges that fai lure to comply with this responsibility may negatively impact Service performance . Customer shall 
provide and maintain an email distribution contact list with correct telephone and email information for service escalation that indicates who to contact, at 
what priority level, and the precedent of the contact order, and for any service modifications. Customer shall identify points of contact with decision-making 
and approval authority . Customer must be present during installation and provide a Customer project manager and complete all sign-off documentation. 

Customer will not use, or permit use of the DIA Solution in a manner which is (i) illegal; or (ii) infringes the patent, copyright, trademark, confidential 
information or intellectual property rights of a third-party; collectively "Unauthorized Use". Frontier reserves the right to immediately terminate, modify or 
suspend Customer's DIA Solution if it is determined by Frontier in its sole discretion that Customer has used the DIA Solution for any Unauthorized Use. 
Customer will defend and indemnify Frontier and its affiliates with respect to claims arising from Customer's or third parties' Unauthorized Use. 

4. After Hours/Holiday Labor Hours. If Customer desires coordinated turn up services ("After Hours") during non-business hours, defined 
below, then the After-Hours services shall be provided at the rate of $175.00 per hour. Non-business hours include: (1) weeknights between the 
hours of 5:00 p.m. and 7:59 a.m. local time; (2) weekends, including Saturday and/or Sunday and (3) the Frontier designated holidays (New Year's 
Day, Martin Luther King Day, President's Day, Memorial Day, Juneteenth, Independence Day, Labor Day, Veteran's Day, Thanksgiving Day and 
Christmas Day). 

Such After-Hours services may be subject to change, based upon Frontier's reasonable determination of increases in actual costs to provide such 
After-Hours services, determined in accordance with generally accepted commercial accounting practices, and consistent with After Hours service 
charges for projects comparable to the project outlined in this Schedule 

5. Internet Acceptable Use Policy and Security. Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable 
Use Policy ("AUP") , which Frontier may modify at any time . The current AUP is available for review at the following address, subject to change: 
http://www.frontier.com/policies/commercial_aup/. Customer is responsible for maintaining awareness of the current AUP and adhering to the 
AUP as it may be amended from time to time. Failure to comply with the AUP is grounds for immediate suspension or termination of Frontier 
Internet Service, notwithstanding any notice requirement provisions of the FSA. Customer is responsible for the security of its own networks, 
equipment, hardware, software and software applications. Abuse that occurs as a result of Customer's systems or account being compromised 
or as a result of activities of third parties permitted by Customer may result in suspension of Customer's accounts or lnterne t access by Frontier. 
Customer will defend and indemnify Frontier and its affiliates with respect to claims arising from Customer' s or third parties' usage of Frontier 
Internet access through Customer's hardware or software. 

6. Producer Price Index Adjustment. Unless otherwise prohibited by tariff, regulation or applicable law, Frontier shall, once per year in July, 
increase the above MRC for each service by the annual increase in the Producer Price Index for Total Final Demand as published by the U.S. 
Bureau of Labor Statistics ("PPI-FD"). The adjustment will be based on the percentage increase, if any, in PPI-FD for the most recent yearly period 
ending Apri l 30th compared to the prior 12 month period ending April 30 th and shall not exceed 9.5% in any year. The increase, if any, will be 
reflected as either an increase in the base MRC or as a separately stated item and occur for the first time in July of the calendar year after service 
installation. 

7. Service Level Agreement. The Dedicated Internet Access Service Level Agreement for Dedicated Internet Access is attached hereto and incorporated 
herein as Exhibit 1. 
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Dedicated Internet Access {DIA} Schedule 
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This Schedule is not effective , and pricing, dates and terms are subject to change until signed by both parties . This Schedule and any of the 
provisions hereof may not be modified in any manner except by mutual written agreement. The above rates do not include any taxes, fees or 
surcharges applicable to the Service. This Schedule, and all terms and conditions of the FSA, is the entire agreement between the parties with 
respect to the Services described herein, and supersedes any and all prior or contemporaneous agreements, representations , statements, 
negotiations, and undertakings written or oral with respect to the subject matter hereof. 

Frontier Communications of America, Inc. 

Signature: 
Printed 
Name: 
Title : 

Date: 

V. 04 252022_112024 V. 9(26\) 

BURNET COUNTY 

Signatu~ e: ~------Printed , 
Name: d/1 l-0,\ _,__.=....:,~ <...:....,c...,_ ________ _ 

Title : Y>t,y:(\Ak {p~ ~,e,, 

Date: Ockow \3~ ;Joie 
1 
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Dedicated Internet Access {DIA) Schedule 
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EXHIBIT 1 
Service Level Agreement 

This Dedicated Internet Access Service Level Agreement ("SLA") applies to a Dedicated Internet Access (DIA) Schedule, executed by and 
between BURNET COUNTY ("Customer") and Frontier Communications of America, Inc, ("Frontier"). The terms of this SLA apply exclusively 
to the Dedicated Internet Access network elements directly within Frontier's management responsibility and control ("DIA Serv ice"), including 
Partnered delivered service. 

1. Operational Objectives 

A. Availability: Circuit Availability is the ability to exchange data packets with 
the nearest Frontier Internet Point of Presence ("POP") or DIA Customer 
egress port (Z location) via the ingress port 
(A location). "Service Outage" occurs when packet transport is unavailable 
or when the output signal is outside the limits of this service guarantee. 
Availability is measured by the number of minutes during a calendar month 
that the Service is operational, divided by the total minutes in that calendar 
month . Calculation is based on the stop-clock method beginning at the date 
and time of the Customer-initiated trouble ticket and ends when Frontier 
restores SLA-compliant circuit operation . Frontier's Service Availability 
commitment and applicable Service credit are outlined in Table 1A, subject 
to Sections 3 and 4 below. 

B. Mean Time to Repair (MTTR) : MTTR is a monthly calcu lation of the 
average duration of time between Trouble Ticket initiation (in accordance 
with Section 2B) and Frontier's reinstatement of the DIA Service to meet 
the Availability performance objective. The MTTR objectives, and cred its 
applicable to a failure to meet such objectives, are outlined in Table 1 B, 
subject to Sections 3 and 4 below. 

Table 1A: Dedicated Internet Access 
Circuit Availability (CA) MRC Service Credit 

Availability 99.99% 
Below 99.99% Service 

Credit 30% MRC 

Table 1 B: Dedicated Internet Access 
Mean Time To Repair MRC Service Credit 

MTTR I 4 Hours 
25 % MRC above 4 hrs. 
50% MRC above 6 hrs. 

C. To the extent applicable, the Customer is entitled to one Service Credit per Service Outage ( i.e., for either the higher of Circuit 
Availability credit or Mean Time to Repair credit, if applicable}. If applicable, the On-Time Provisioning credit would be in addition to 
the Service Outage credit. 

2. Service Outage Reporting Procedure. 

A. Frontier will maintain a point-of-contact for Customer to report a Service Outage, twenty-four (24) hours a day, seven (7) days a week. 

B. When DIA Service is impacted from a Service Outage, Customer must contact Frontier's commercial customer support center (also 
known as the "NOC") at 1-(888) 637-9620 to identify the Service Outage and initiate an investigation of the cause ("Trouble Ticket"). 
Responsibility for Trouble Ticket initiation rests solely with Customer. Once the Trouble Ticket has been opened, the appropriate Frontier 
departments will initiate diagnostic testing and isolation activities to determine the source. In the event of a Service Outage, Frontier 
and Customer will cooperate to restore the Service . If the cause of a Service Outage is a fai lure of Frontier's equipment or facilities , 
Frontier will be responsible for the repair. If the degradation is caused by a factor outside the control of Frontier, Fron ti er will cooperate 
with Customer to conduct testing and repair activities at Customer's cost and at Frontier's standard technician rates. 

C. A Service Outage begins when a Trouble Ticket is in itiated and ends when the affected DIA Service is Available; provided that if the 
Customer reports a problem with a Service but declines to allow Frontier access for testing and repair, the Service will be considered 
to be impaired , but will not be deemed a Service Outage subject to these terms . 

D. If Frontier dispatches a field technician to perform diagnostic troubleshooting and the failure was caused by the acts or omissions of 
Customer or its employees, affiliates, contractors, agents , representatives , or invitees ; then Customer will pay Frontier for all related 
time and material costs at Frontier's standard rates. 

3. Credit Request and Eligibility. 
A. In the event of a Service Outage, Customer may be entitled to a credit against the applicable DIA Service MRC if (i) Customer initiated a 

Trouble Ticket; (ii) the Service Outage was caused by a failure of Frontier's equipment, facilit ies or personnel; (iii) the Service Outage warrants 
a credit based on the terms of Section 1; and (iv) Customer requests the credit within thirty (30) days of last day of the calendar month in 
which the Service Outage occurred. 
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B. Credits do not apply to Service Outages caused, in whole or in part, by one or more of the following : (i) the acts or omissions of Customer or 
its employees, affiliates, contractors, agents, representatives or invitees; (ii) failure of power; (iii) the failure or malfunction of non-Frontier 
equipment or systems ; (iv) circumstances or causes beyond the control of Frontier or its representatives; (v) a Planned Service Interruption ; 
(vi) Emergency Maintenance or (vii) interruptions resulting form Force Majeure events as defined in Customer's FSA . In addition, Customer 
will not be issued credits for a Service Outage during any period in which Frontier is not provided with access to the Service location or any 
Frontier network element, or while Customer is testing and/or verifying that the problem has been resolved . "Planned Service Interruption" 
means any Service Outage caused by scheduled maintenance, planned enhancements or upgrades to the Frontier network; provided that 
Frontier will endeavor to provide at least five (5) business days' notice prior to any such activity if it will impact the Services provided to 
Customer. "Emergency Maintenance" means maintenance which, if not performed promptly, could result in a serious degradation or loss of 
service over the Frontier network. 

C. Notwithstanding anything to the contrary, all credit allowances wi ll be limited to maximum of 50% of the MRC for the impacted DIA 
Service , per month . For cascading failures , only the primary or causal failure is used in determining Service Outage and associated 
consequences. Only one service level component metric can be used for determining Service credits. In the event of the failure of the 
Service to meet multiple metrics in a one-month period , the highest Service credit will apply, not the sum of multiple Service credits . 
For example, If Customer's Service Outage triggers both operational objectives (i.e ., Circuit Availability and Mean Time to Repair), 
Customer will receive the highest available Service Credit, but not both. 

D. This SLA guarantees service performance of Frontier's Dedicated Internet Access services only. This SLA does not cover TDM services 
[DS1 , NxDS1 , or DS3 services] or other voice or data services provided by Frontier. This SLA does not apply to services provided over 
third-party non-partner faci lities , through a carrier hotel, or over Frontier facilities which terminate through a meet point circuit with a 
third-party non-partner carrier. 

E. The fina l determination of whether Frontier has or has not met SLA metrics will be based on Frontier's methodology for assessment of 
compliant performance . Service Outage credits are calculated based on the duration of the Service Outage, regardless of whether such 
Service Outage is the result of failure of the Service to meet one or more performance metric. 

F. Credit allowances, if any, will be deducted from the charges payable by Customer hereunder and will be expressly indicated on a 
subsequent bill to Customer. Credits provided pursuant to this SLA shall be Customer's sole remedy with regard to Service Outages . 

4. Chronic Outage: An individual DIA Service qualifies for "Chronic Outage" status if such service fails to meet the Availability objectives, and 
one or more of the following : (a) a single Trouble Ticket extends for longer than 24 hours, (b) more than 3 Trouble Tickets extend for more 
than 8 hours, during a rolling 6-month period , or (c) 15 separate Trouble Tickets of any duration within a calendar month. If a DIA Service 
reaches Chronic Outage status, then Customer may terminate the affected DIA Service without penalty; provided that Customer must 
exercise such right within ten (10) days of the DIA Service reaching Chronic Outage status and provide a minimum of 15 days prior written 
notice to Frontier of the intent to exercise such termination right. 
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Gmail Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 

ISP - Frontier 127 E. Jackson Street 
1 message 

gharris@burnetcountytexas.org <gharris@burnetcountytexas.org> 
To: Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 
Cc: Chad Collier <ccollier@burnetcountytexas.org> 

Ms. Cindy, 

Thu, Oct 1, 2026 at 2:48 PM 

Per our meeting, please find the Frontier agreement attached for consideration and court. This cost will come 
from line item # 100-5040-4560 

Thanks in advance. 

Respectfully, 

Gregory Harris 

Director, Technology & Cybersecurity 

Burnet County, Texas 

GHarris@BurnetCountyTexas.org 

(o) 512.715.5285 

(c) 512.755.4522 

~ 100126 Burnet CTY DIA FRONTIER SERVICES AGREEMENT.pdf 
370K 



AMENDMENT TO FRONTIER SERVICE AGREEMENT AND DEDICATED INTERNET ACCESS 

SCHEDULE NO. S-5550230522 WITH BURNET COUNTY TEXAS 

This Addendum ("Addendum") is entered into by and between Burnet County, Texas 

("County") and Frontier Communications of America, Inc. ("Contractor") and is incorporated 
into and made a part of the Frontier Services Agreement dated October 2, 2026, and Dedicated 
Internet Access Schedule No. S-5550230522 (collectively, the "Agreement"). 

The parties acknowledge that County is a political subdivision of the State of Texas and is 
subject to constitutional, statutory, and regulatory requirements that differ from those 
applicable to private commercial entities. The purpose of this Addendum is to clarify the 
Agreement and ensure compliance with applicable Texas law while preserving the parties' 
intended business relationship . In the event of a conflict between this Addendum and the 

Agreement, this Addendum shall govern . 

Burnet County Governmer:ital Status 

County enters into the Agreement solely in its governmental capacity as a political subdivision 
of the State of Texas. Nothing contained in the Agreement shall be construed to create 
obligations beyond those permitted by Texas law. 

No Waiver of Governmental Immunity 

Nothing contained in the Agreement or this Addendum shall be construed as a waiver of any 
immunity, defense, limitation, or protection available to County under the Constitution or laws 
of the State of Texas . The parties expressly acknowledge that County does not waive 
governmental immunity by entering into the Agreement. 

Funding and Non-Appropriation 

County's obligations under the Agreement are subject to annual appropriation of funds by the 

Burnet County Comm issioners Court. If funds are not appropriated for any future fiscal year, 

County may terminate the Agreement upon written notice without further liability. Such 
termination shall not constitute a default by County. 

Indemnification 

The parties acknowledge that County is limited in its ability to provide contractual 
indemnification. Any provision of the Agreement requiring County to defend, indemnify, 
reimburse, or hold harmless Contractor shall apply only to the extent authorized by Texas law. 
Each party shall rema in responsible for its own acts and omissions . 

Texas Public Information Act 

Contractor acknowledges that County is subject to Chapter 552 of the Texas Government Code. 
Information and records relating to the Agreement may be subject to disclosure as required by 
law. County shall have no obligation to challenge or appeal any ruling requiring disclosure of 
information . 



Title VI and Nondiscrimination Compliance 

Contractor agrees to comply with all applicable federal and state civil rights laws and 

regulations, including Title VI of the Civil Rights Act of 1964, as amended (42 U.S.C. § 2000d et 

seq .}, and all implementing regulations . Contractor shall not, on the grounds of race, color, 

national origin, disability, age, sex, religion, or any other classification protected by applicable 

law, exclude any person from participation in, deny any person the benefits of, or otherwise 

subject any person to discrimination in t he performance of the Agreement. 

Contractor shall take reasonable steps to ensure that subcontractors, agents, and employees 

engaged in the performance of the Agreement comply with the requirements of this section. 

If Contractor receives federal funds or participates in any federally assisted program related to 

the Services provided under the Agreement, Contractor shall comply with all applicable 

nondiscrimination and equal opportunity requirements imposed by federal law and regulation. 

Upon reasonable request, Contractor shall provide information necessary for County to verify 

compliance with applicable civil rights requirements . Nothing in this section shall be 

interpreted to require County to assume responsibility for Contractor's compliance obligations 

under federal or state law. 

Governing Law and Venue 
The Agreement shall be governed by the laws of the State of Texas . Venue for any claim arising 

out of or relating to the Agreement shall lie in Burnet County, Texas, unless otherwise required 

by Texas law. 

Audit Rights 

Contractor shall maintain supporting records related to charges, fees, credits, and invoices 

under the Agreement for not less than four (4) years after final payment. Upon reasonable 

notice, County or the Burnet County Auditor may review records reasonably necessary to verify 

charges bil led under the Agreement. 

Special Construction and Extraordinary Costs 

County shall not be responsible for Special Construction costs, engineering fees, processing 

fees, Partner Provider charges, restocking fees, or other extraordinary costs unless such costs 

are disclosed in writing; approved in writing by County before the costs are incurred ; and 

identified with a maximum approved amount. If County elects not to approve such costs, 

either party may cancel the affected service order without penalty. 

Price Adjustments 

Contractor shall provide not less than sixty (60) days written notice prior to implementing any 

annual Producer Price Index adjustment permitted under the Agreement. If cumulative rate 

increases exceed ten percent (10%) during the initial term, the parties agree to meet and confer 

in good faith concerning adjustment of pricing or continuation of services. 



Acceptable Use Policy Changes 
County agrees to comply with Contractor's Acceptable Use Policy applicable to the Services. 

Contractor shall provide reasonable advance notice of any material revision that substantially 

affects County's use of the Services. Upon request, the parties shall meet and confer regarding 

any material operational impacts resulting from such revisions. 

Information Security 
Each party shall maintain commercially reasonable administrative, technical, and physical 
safeguards appropriate to its responsibilities under the Agreement. Contractor shall notify 

County without unreasonable delay following discovery of a security incident that materially 

impacts County services or County information maintained by Contractor. The parties agree to 

cooperate in good faith regarding investigation, mitigation, and restoration efforts associated 

with any such incident. 

Insurance 
Contractor shall maintain insurance coverage customarily maintained by telecommunications 

providers delivering services similar to those contemplated by the Agreement, including 
Commercial General Liability Insurance; Workers ' Compensation Insurance as required by law; 
Employer's Liability Insurance; Commercial Automobile Liability Insurance, if applicable; and 
Cyber Liability or Technology Errors and Omissions coverage. Evidence of coverage shall be 

provided upon reasonable request. 

Technical Services and Dispatch Charges 
If Contractor determines that service issues are attributable to County-owned equipment or 

facilities and may result in billable work, Contractor shall, when practicable, notify County 

before such work is performed. Upon request, Contractor shall provide its applicable rates for 
such services. 

Assignment 
Neither party shall assign the Agreement in a manner that materially affects the rights or 
obligations of the other party without prior written notice. 

Compliance with Law 

Contractor shall comply with all applicable federal, state, and local laws in performing the 

Agreement. To the extent required by law, Contractor shall provide all certifications required 

for contracts with Texas governmental entities. 

Notices 
Notices required under this Addendum shall be sent to: 

Burnet County, Texas 



Attn: County Judge 

220 South Pierce Street 

Burnet, Texas 78611 

Either party may update its notice information by written notice delivered in accordance with 

the Agreement. 

Order of Precedence 
In the event of a conflict among contract documents, the following order of precedence shall 

apply: 
1. This Addendum; 
2. Burnet County Commissioners Court approval documents; 

3. Dedicated Internet Access Schedule No. S-5550230522; 
4. Frontier Services Agreement; and 

5. Incorporated policies and procedures. 

IN WITNESS WHEREOF, the parties have executed this Addendum to be effective as of the latest 
date signed below. 

ATTEST: 

County Clerk, Burnet County, Texas 

FRONTIER COMMUNICATIONS OF AMERICA, INC. 

By:--------------­
Name: --------------
Title: - - -------------
Date: ----------- - - - -



Gmail 

RE: Fw: New Revised Agreement 
1 message 

Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 

earredondo@burnetcountytexas.org <earredondo@burnetcountytexas.org> Mon, Oct 5, 2026 at 2:52 PM 
To: Cindy Dalrymple <cdalrymple@burnetcountytexas.org>, Colleen Davis <cdavis@burnetcountytexas.org> 

Ms. Dalrymple, 

I created an addendum that will address the concerns . Please add this to the agreement. 

Eddie A. 

From: Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 
Sent: Friday, October 2, 2026 5:44 PM 

To: Eddie Arredondo <earredondo@burnetcountytexas.org> 
Subject: Fwd: Fw: New Revised Agreement 

Hi, Mr. Arredondo, 

Frontier has revised the agreement. Will you please review it at your convenience? Have a good weekend , Cindy 

---------- Forwarded message ---------
From: Greg Harris <gharris@burnetcountytexas.org> 
Date: Fri, Oct 2, 2026 at 5:40 PM 
Subject: Fw: New Revised Agreement 
To: Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 

Here you go. 

GAH 

Sent from my Verizon , Samsung Galaxy smartphone 
Get Outlook for Android 

From: Powell, Kirk R <kirk.powell@verizon.com> 
Sent: Friday, 02 October 2026 16:33:09 
To: gharris@burnetcountytexas.org <gharris@burnetcountytexas.org> 
Subject: New Revised Agreement 

Greg 

Please find attached the revised agreement with the present date for the FSA. 


