March 27, 2026
¥t AVERNIGHT MAIL A~ ELECT™ NIC MAIL

Burnet County Jail
900 County Lane
Burnet, Texas 78611
9095@kearneygov.org

Re: Pending Amendment to Agreement
Dear Sir/Madam:

Global Tel*Link Corporation d/b/a ViaPath Technologies (“ViaPath” or the “Company”) and Burnet County,
Texas (the “Premises Provider™) are parties to a certain Master Services Agreement dated October 26, 2021
as amended from time to time (the “Agreement”).

Effective April 6, 2026, ViaPath must make certain changes mandated by the Federal Communications
Commission (“FCC”) Final Report and Order, Order on Reconsideration, and Further Notice of Proposed
Rulemaking FCC25-75 released November 6, 2025 (the “2025 FCC Order™), to implement the provisions of the
Martha Wright-Reed Just and Reasonable Communications Act of 2022 (“MWR Act”) governing incarcerated
people’s communications services (“IPCS”).

As you know, we have been in discussions over the past several months regarding modifications to the
Agreement mandated or permitted by the 2025 FCC Order and you are in receipt of the attached proposed
Amendment. Unfortunately, we have run out of time and ViaPath must implement certain changes to comply
with the law.

Notwithstanding anything to the contrary in the Agreement, ViaPath will implement the changes described
in the attached proposed Amendment (including, where applicable, the Inmate Telephone Services (ITS)
and/or Video Visitation Services (VVS) Facility Cost Recovery Rate Additive) only if you provide written
confirmation -- via email or otherwise -- to the Contracts point of contact below by close of business on
April 1, 2026.

If we do not receive your confirmation or an executed Amendment by April 1, 2026, ViaPath will instead
implement only those changes required by the 2025 FCC Order. This includes, where required, mandatory
reductions to ITS and/or VVS per minute rates to meet required rate caps and elimination of ITS Compensation
and VVS Commission, effective April 6, 2026.

In the unlikely event the 2025 FCC Order is stayed or amended, the modifications noted above shall not go into

effect until the stay is lifted or a subsequent effective date for compliance with the 2025 FCC Order is established
in accordance with applicable law or order.

Should you have any questions please contact Joe Garbe at Joe.Garbe@viapath.com or the undersigned
Contracts point of contact, Kali Runco at Kali.Runco@viapath.com immediately.

We look forward to continuing to work with you and support you and the community you serve. We are ready

to work with you at your earliest convenience to finalize the Amendment to the Agreement. Thank you for your
cooperation on this matter.

Sincerely,
Kals Laree

Kali Runco
Contracts Manager
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TECHNOLOGIES

will review the Tablet Replacement Request, inspect the Tablet, and determine if additional
information is needed to process the request.
it. Replacement Cost Invoicing/Billing. The Parties agree that the replacement cost for a Tablet is
$255.00. If it is determined that an incarcerated person is responsible for the replacement
cost, Company will assess the incarcerated person directly through one or more of zfc iwing
methods:
a. The incarcerated person remits payment through their Inmate Account to
Company.
b. Company facilitates payment by the incarcerated person to Company
through incarcerated person restitution process.
¢. Company facilitates payment by Family and Friends through the inmate’s Inmate
Account to ViaPath.
1ii.  Priority of Tablet Replacement. Unless otherwise agreed to in writing by the Parties. Company
will prioritize replacement of Tablets due to normal wear and tear as well as  fect and
malfunctioning before all other.

4, 1Inthe event of any inconsistencies between the terms and conditions contained in the Agreement and the
terms and conditions contained herein, the terms and conditions contained herein shall control. Except as
set forth in this Amendment, the Agreement remains in full force and effect, without modification or
amendment, and is hereby ratified and confirmed. This Amendment may be executed in multiple
counterparts, each of which shall be an original, and all of which shall be one and the same contract. Original
signatures transmitted by facsimile or electronic mail shall be effective to create such counterparts. Each
person whose signature appears below warrants and represents that they have the requisite authority to
execute this Amendment on behalf of the entity for which they are signing.

IN WITNESS WHEREOF, the foregoing Amendment has been executed by the Parties as of the latest
date listed below.

Company Premises Provider
Global Tel Link Corporation Burnet County, Texas
d/b/a ViaPath Technologies

By:

Name:

Title:

Date:




