


. ... will provide either Depot Remedial Maintenance or On-Site Maintenance i more fully described on the Ma ce Quote.
“Depot Remedial Maintenance Service” is the shipment by KT1 of a replacement device for the non-operational § Equipr t.
Customer will send the non-operational Equipment to. KTI's repair facility. “On-Site-Maintenance Servi  is the arrival of a KTl
technician at the Customer's site to effect the repair of a non-operational piece of Equipment.

1. [f*KeyTrak Edge Premler Service™is listed in the ltems to be Supported section on the Maintenance Quote, KT1 will provide
On-Site Maintenance Service repair visits for the contracted period for failures that result from normal use and excludes any.
failures resulting. from the exclusions set forth.above. For Equipment covered by the KeyTrak Edge Premier Service, if, d g

an On-Site Maintenance Service repair visit, KT1 deems Depot Remedial Maintenance necessary, then KT( will pay all freight
and insurance costs for these shipments.

2. |f*Gold Preferred Package” is listed.in.the ltems.to be Supported section. on the Maintenance Quote, KTl will provide 3 On-
Site Maintenance Service repair visits per 12-month period contracted for herein for failures that result from normal use and
excludes any failures resulting from the exclusions set forth below. There will ba no carryover of unused On-Site Maintenance
Service repair visits. Customer must advise KT} at the-time of maintenance request which type of service Customar wants to
use, On-Site Maintenance Service or Depot Remedial Maintenance, Upon use of all On-Site Maintenance Service repair visits,
Remedial Maintenance Service will automatically be Depot Remedial Maintenance Service. For Equipment covered by the

Gold Preferred Package, Customer agrees to pay all freight and insurance costs for all shipments related to Depot Remedial
Maintenance.

DELIVERY AND SHIPMENTS

Custor  will be responsible for all freight, hamdling‘t and:insurance charges. for all shipments to or from Customer, Customer
acknowledges that any and ali delivery and Installati[on dates are approximate. Customer further acknowledges and agrees that KTl
shall not be liable for [oss or damage due to delay in delivery or Installation.

INVOICING AND PAYMENT

Customer will be invoiced by KT1 for alf amounts due under this Agreement. All invoices will be sent to Customer via electronic mail
(e-mail) over the Internet. Customer agreas to provide KTl a valid Internet e-mail address 1o receive such invoices, KTi shall not be
required to provide a hard copy invoice, Payment is due upon:receipt of invoice. If any payment is not received within thirty (30) days:
of the invoice date, Customer will be in default of this Agreement. The obligations of KT1 under this Agreement are conditioned upon
Customer's timely payment of the amounts due hereunder. Any obligation or payment due KTl may be {ransferred or assigned by KTI
upon notice to Customer, and'st  transfaree or assignee shall have the rights, powers, privileges, and remedies of . .. . hereunder,
without right of off-set orcounterclaim. by Customer.. No statement on any check or any letter accompanying any payment will be
deemed an accord and satisfaction, and KTl may accept such payment without prejudice to KT1's right to recover the balance of

amounts due under this Agreement or pursue any other remedy available in this Agreement, at law or in equity. All amounts are in U.S.
dollars.

TERM

The term of this Agreement (a): Il begin on the first day of the month following the month that the Equipment set forth on Purchase
Quote is installed; or (i) if there is no equipment to be installed, on the Maintenance Effective date listed on Maintenance Quote; (b)
and continue for the: Included Support term- set forth on Purchase Quote: (“Original Term”). If an Additional Maintenance Term Option
(‘Additional Term") is purchased on Maintenance. Quote, such.term will begin upon the expiration of the Original Term. If an Additional
Maintenance Term Option is not selected, then this Agreement will terminate automatically at the end of the Original Term. The Qriginal
Term, Additiona) Term and Extension Term are referred to collectively as the “Term.” Notwithstanding anything to the contrary stated:
hereln, KTimay t  nate this Agreement, or any obligations. hereof, upon 45 days’ prior written notice to Customer.
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