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City Clerk Document No.   

City Council Meeting Date: March 25, 2021 

CITY OF CHANDLER SERVICES AGREEMENT 
ROOFING REPAIRS AND MAINTENANCE 

CITY OF CHANDLER AGREEMENT NO. BF1-910-4275 

THIS AGREEMENT (Agreement) is made and entered into by and between the City of Chandler, an 
Arizona municipal corporation (City), and FiveOliver, LLC, an Arizona Limited Liability Corporation 
(Contractor), (City and Contractor may individually be referred to as Party and collectively referred 
to as Parties) and made       , 20    (Effective Date). 

RECITALS 

A. City proposes to roofing repairs and maintenance as more fully described in Exhibit A, which is
attached to and made a part of this Agreement by this reference.

B. Contractor is ready, willing, and able to provide the services described in Exhibit A for the
compensation and fees set forth and as described in Exhibit B, which is attached to and made a
part of this Agreement by this reference.

C. City desires to contract with the Contractor to provide these services under the terms and
conditions set forth in this Agreement.

AGREEMENT 

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Contractor agree as follows: 

SECTION I: DEFINITIONS 

For purposes of this Agreement, the following definitions apply: 
Agreement means the legal agreement executed between the City and the Contractor  
City means the City of Chandler, Arizona 
Contractor means the individual, partnership, or corporation named in the Agreement 
Days means calendar days 
May, Should means something that is not mandatory but permissible 
Shall, Will, Must means a mandatory requirement 

SECTION II: CONTRACTOR’S SERVICES 

Contractor must perform the services described in Exhibit A to the City’s satisfaction within the 
terms and conditions of this Agreement and within the care and skill that a person who provides 



terms and conditions of this Agreement and within the care and skill that a person who provides 

similar services in Chandler, Arizona exercises under similar conditions. All work or services 

furnished by Contractor under this Agreement must be performed in a skilled and workmanlike 

manner. Unless authorized by the City in writing, all fixtures, furnishings, and equipment 

furnished by Contractor as part of the work or services under this Agreement must be new, or the 

latest model, and of the most suitable grade and quality for the intended purpose of the work or 

service. 

SECTION Ill: PERIOD OF SERVICE 

The term of the Agreement is ONE year, and begins on April 1, 2021 and ends on March 31, 2022 

unless sooner terminated in accordance with the provisions of this Agreement. The City and the 

Contractor may mutually agree to extend the Agreement for up to FOUR additional terms of ONE 

year each, or portions thereof. The City reserves the right, at its sole discretion, to extend the 

Agreement for up to 60 days beyond the expiration of any extension term. 

SECTION IV: PAYMENT OF COMPENSATION AND FEES 

Unless amended in writing by the Parties, Contractor's compensation and fees as more fully 

described in Exhibit B for performance of the services approved and accepted by the City under 

this Agreement must not exceed $860,000, including companion agreements. Contractor must 

submit requests for payment for services approved and accepted during the previous billing 

period and must include, as applicable, detailed invoices and receipts, a narrative description of 

the tasks accomplished during the billing period, a list of any deliverables submitted, and any 

subcontractor's or supplier's actual requests for payment plus similar narrative and listing of their 

work. Payment for those services negotiated as a lump sum will be made in accordance with the 

percentage of the work completed during the preceding billing period. Services negotiated as a 

not-to-exceed fee will be paid in accordance with the work completed on the service during the 

preceding month. All requests for payment must be submitted to the City for review and approval. 

The City will make payment for approved and accepted services within 30 days of the City's receipt 

of the request for payment. Contractor bears all responsibility and liability for any and all tax 

obligations that result from Contractor's performance under this Agreement. 

SECTION V: GENERAL CONDITIONS 

5.1 Records/ Audit. Records of the Contractor's direct personnel payroll, reimbursable expenses 

pertaining to this Agreement and records of accounts between the City and Contractor must be 

kept on the basis of generally accepted accounting principles and must be made available to the 

City and its auditors for up to three years following the City's final acceptance of the services 

under this Agreement. The City, its authorized representative, or any federal agency, reserves the 

right to audit Contractor's records to verify the accuracy and appropriateness of all cost and 

pricing data, including data used to negotiate this Agreement and any amendments. The City 

reserves the right to decrease the total amount of Agreement price or payments made under this 

Agreement or request reimbursement from the Contractor following final contract payment on 

this Agreement if, upon audit of the Contractor's records, the audit discloses the Contractor has 

provided false, misleading, or inaccurate cost and pricing data. The Contractor will include a 

similar provision in all of its contracts with subcontractors providing services under the Agreement 

Documents to ensure that the City, its authorized representative, or the appropriate federal 

agency, has access to the subcontractors' records to verify the accuracy of all cost and pricing 
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For the City For the Contractor 

Name:___Mike Hollingsworth_________________      Name:__Jacob Oliver_________________________           
Title: __Facilities & Fleet Manager______________    Title:__Managing Partner_____________________          
Address: ___650 E. Ryan Rd. _______________          Address: _6991 E. Camelback Rd., Ste. D-300___       
 _Chandler, AZ 85225___________________                 Scottsdale, AZ 85251______________________               
Phone:__480-782-2759_____________________          Phone: _480-720-6323_______________________           
Email: _mike.hollingsworth@chandleraz.gov__     Email:_jacob@fiveoliver.com__________________         
 
5.9 Successors and Assigns. City and Contractor each bind itself, its partners, successors, 
assigns, and legal representatives to the other party to this Agreement and to the partners, 
successors, assigns, and legal representatives of such other party in respect to all covenants 
of this Agreement. Neither the City nor the Contractor may assign, sublet, or transfer its 
interest in this Agreement without the written consent of the other party. In no event may 
any contractual relation be created between any third party and the City. 
 
5.10 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between the Contractor and the City, the final 
determination at the administrative level will be made by the City Purchasing and Materials 
Manager. 
 
5.11 Completeness and Accuracy of Contractor's Work. The Contractor must be responsible 
for the completeness and accuracy of Contractor's services, data, and other work prepared or 
compiled under Contractor's obligation under this Agreement and must correct, at 
Contractor's expense, all willful or negligent errors, omissions, or  acts that may be 
discovered. The fact that the City has accepted or approved the Contractor's work will in no 
way relieve the Contractor of any of Contractor's responsibilities. 
 
5.12 Withholding Payment. The City reserves the right to withhold funds from the 
Contractor's payments up to the amount equal to the claims the City may have against the 
Contractor until such time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by the City under the provisions of Section 38-511, Arizona Revised Statutes 
(A.R.S.). 
 
5.14 Independent Contractor. For this Agreement the Contractor constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give the City the right to 
direct the Contractor as to the details of accomplishing the work or to exercise a measure of 
control over the work means that the Contractor must follow the wishes of the City as to the 
results of the work only. These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, the Contractor must 
assign to the City the key personnel that will be involved in performing services prescribed in 
the Agreement. The City may acknowledge its acceptance of such personnel to perform 
services under this Agreement. At any time hereafter that the Contractor desires to change 
key personnel while performing under the Agreement, the Contractor must submit the 
qualifications of the new personnel to the City for prior approval. The Contractor will maintain 
an adequate and competent staff of qualified persons, as may be determined by the City, 








































































