Timeline for FY 2021-22 Adoption of Utility Rates with Related Cost of Service Adjustments by Ordinance
(Mid-Year due to COVID COS contract impacts)

Action

Requirement

Timeframe

Schedule

Created Website, City Scope, Social Media bursts, Video, news
paper articles, noted on Utility Bills, and separate Alley Mailing

Prior to Jan 31

Public Outreach - SFR, Multi-Family Jan 31
Public Outreach - SFR, with Alley focus Feb 3
Public Outreach - Non-Residential Feb 8
Feedba'ck to' Council on results of Public Outreach process - Final February 24 2022
Draft/Direction
Adopt by Motion Notice of Intention to Increase Water, Arizona Revised
Reclaimed Water and Wastewater Rates (including publishing the Statutes Thursday,

60 Days Prior to Public Heari Feb 24,2022
date of the public hearing and making available a written report §9-511.01.A.2 ays Friorto FUBIC Hearing ebruary

or supporting data)

(Council Meeting)

Publish the Notice of Intention one time in a newspaper of

Arizona Revised

20 Days Prior to Public Hearing

general circulation within the boundaries of the municipality Statutes
§9-511.01.A.2 (must be published by Friday 4/8/22 for
4/28/22 meeting)

Conduct Public Hearing for Water, Reclaimed Water and Arizona Revised Upon Expiration of 60 Day Notice of Thursday,
Wastewater Rate Increases Statutes Intention April 28, 2022

§9-511.01.B (60 day period ends 4/25/22) (Council Meeting)
Introduce Ordinance to Increase Water, Reclaimed Water, Thursday,
Wastewater and Solid Waste Rates April 28, 2022

(Council Meeting)

Adopt Ordinance to Increase Water, Reclaimed Water, Thursday,
Wastewater and Solid Waste Rates May 12, 2022

(Council Meeting)

Effective Date of Water, Reclaimed Water, Wastewater and Solid
Waste Rates

Arizona Revised
Statutes
§9-511.01.C

30 Days after Formal Adoption

(30 day period ends 6/11/22)

Bills issued after
Saturday,
July 1, 2022

Water Rates - Chandler City Code Section 50-11
Wastewater Rates - Chandler City Code Section 50-12

Reclaimed Water Rates - Chandler City Code Section 50-11.1
Solid Waste Rates - Chandler City Code Chapter 44
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