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oo CHANDLER
arizona

City Clerk Document No.

City Council Meeting Date:__September 22, 2022

AMENDMENT TO CITY OF CHANDLER AGREEMENT
DIGITAL ADOPTION PLATFORM
CITY OF CHANDLER AGREEMENT NO. 4506

THIS AMENDMENT NO. 1 (Amendment No. 1} is made and entered into by and between the City of
Chandler, an Arizona municipal corporation (City), and WalkMe, Inc., (Contractor), (City and Contractor

may individually be referred to as Party and collectively referred to as Parties) and made ,
2022 (Effective Date).

RECITALS

WHEREAS, the Parties entered into an agreement for a subscription for a digital adoption platform
(Agreement); and

WHEREAS, the term of the Agreement is June 30, 2022, through June 29, 2023, with the option of up to
four one-year extensions; and

WHEREAS, the Parties wish to add funds to the current term of the Agreement.
AGREEMENT

NOW THEREFORE, the Parties agree as follows:

1. The recitals are accurate and are incorporated and made a part of the Agreement by this
reference.
2. Exhibit B Order Form is amended, to increase the annual spending limit by $120,000, for a

revised not to exceed amount of $270,000, for the term ending June 29, 2023, per pricing set
forth in Exhibit B of the original agreement to include the additional services described in the
Order Form attached hereto.

3. All other terms and conditions of the Agreement remain unchanged and in full force and effect.
If a conflict or ambiguity arises between this Amendment No. 1 and the Agreement, the terms
and conditions in this Amendment No. 1 prevail and control.
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IN WITNESS WHEREQF, the Parties have entered into this Amendment on the Effective Date.

FOR THE CITY FOR THE CONTRACTOR
Its: Its: VP, Global sales Finance

APPROVED AS TO FORM:

By:

City Attorney W\O
ATTEST:

By:

City Clerk
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Offer Valid Through: September 30, 2022
feference Numbar: WM-20435
Account Executive: Nick Levine

Order Detnids

Comgany Mame: Oy of Chandler
Cader Form Star Date: Soptember 30, 3032
Oader Foms End Date: Zeptember 29, 3023
Cinderr Form Curnonoy: iEn

FO B Rospdred: Yeu

I yes, phavee p-mail the PO o ader mgmi@walkes.com.

Customer Information
Crmpany Cordact:

Erak

Fhanime:

shipping Arddress

winlkive blling, inwoion, s srcounts rocorakles confadt) reokes @wdkine oo

Fomirieg Managed Sepsoes -

Krizton Po

krisben poae @choraleras gos

GRTRY 2604

§T5 S Arivces foss, Choreforn, &7, F5205- 7526, ited
States

253 Dedicated Revounoe Wanth

Hitling Oyl
Paserenrd TRRvis:
Sevenvio semt by

Fayeneit Mthad:

Hyox, PO i

Bilng Contatt:
Blbng trrath:
Bdbag Phore:
Eilbeg Address:

Flpase qefer fothe Terms anad Sonddians
et 38

Emazl

Banik Transfer

Krisber Pog

iriston ponichandhra: gov

B0 PRE 204

175§ Arizona &, Crandiee, AZ, 5225 PRR6, Lnited
ooy

1 SEMYECDN

Adstcnal Serwices Subbatal

$120,000.00

Total Contract Vahee: §120,000,00




DocuSign Envelope ID: FB7009F5-5261-44AD-AABF-9A12C352F0AA

Bigtal Adopbie Hatlerm

Fareng and Conditiora:

The doscriptian of the Subsonpbion Servioes i st forth in &nrex 3 mitached hevebo.

Whon fully suptuted bedow, bhis Ordor Formeshall be governid by the Aprepmesd exonuted by the parties and/for (ts Affiides offective s of June 34, 20322 (the
*sgreement”). Capiaized teros not defined on this Ordey Form have e maoaeings assigned i U Agroemont. Tres Drnder Form shall govern to the oftent of oy
rerdict with the Agreoment. Any addtional or canflicting terers conkained in purchase orders lssued by Customer with respect to the subject matter hereal pre havaly
eapressly reected and shalt bave so force or effeot on the terms of the Agreoment o this Grder Form.

T tesredniation for convenionee agroed inthe Agreament signed on hure 24, 3022 stall not apply 1o this Dader Form.
T mhoe grices €0 nok include £ any swles, use or YT fakes; or 46 any thind party hardware or softweers, tothe etont spplicalde.

Cusbormes represents and weaerards that the Biling Contact coreertly stoies the exark enbiy from which Walihie il recoive o purchase ordes # 2 purchase onder s
roguirer. In the oot Walkide rocoves o purrhase ordey for the Servioes (ncihds Oyder Fomm from 20 affikate s an entiy other than the ooe indcated inthe Biling
Cordact section, then: {1§ Covtormer agrens that Walkhde can ipwaice the endity indizated i such purchzse ander, and notwithstarding the Swregoing, {2} Customar il
remain sesponsitde snd bable for 2l its obligatians under the Agroomendt and the Ordor Formudincboding the pavment chligations in the ovont of any (slure by the
forppoing ety to romt gayerent), Any addeoral senrs rontsined in such punchase anfer shall be of ro force and effect

The Prodessiceal Sorvices arderpd wradar shis Ovder Foerm and their easpoctive paymers obbgations are non-canoolabie, and Foes paid are non

Tavr pwvtution of this Drcer Form by Cuttomer consiiubas 3 onmimfimend o poy the Foos dus incheding all off
upan @ purcha order Bring saed by Delomer,

inzaide.

o atdigabicns of Custeener sod shadl ot b coodingent

The Custames hesely ackrosdedges and apgees thiat the Prefessinast Sorces prest b nbilies within the fissd 17 menths of the Order Foem Steet Date oo during the
Cradey Forms Toim, whichevor bs oy,

The Biling Tyl o this Crder Foren well be o bolioms:

Dnce sigred, pleast return this Qrder Foomn o plzk dedno @aallers: oo
2 WITHE S WHEREDF, the parties have pustuted this Onder Farm by thes duly autholzed oflicms ar regreserdatives.

WakMa, o, City of Chandier

Sgraiure x Sgnudure: x
Marpe Hama:

Tithe: Tithe:

Dt B

APPROVED AS TO FORM:

City Attorney

ATTEST:

City Clerk
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Annex 1

Crespoants and Services
Thds finnes 1 sets forth a genesal descrigian of YWakhe produets ardlor features. Far darniby's sakie, Sustomer shall enly be entitled to such products srdored inthe
appticable Quider Farm,
Modules Features & Description

Recurring Managed  Wallddo to provide a 25% dedicated resocrre for tha falowing Digital Adoption Matform senéces:
Sendces . 25% * *Plan, Buld s Anahee® Wakhte contont devzlepment oysle suppart.

= Custerrized draining dedvery

« Wialinde Insights & anabydics consuBatlan

* DQualihy fesusance

* Offios Hoers

Servica AosBabity
«  Rpsourop bs bz bt e hipasre of BoOO A0 1 5200 PURL Bicreday — Frichy resouee’s local fime

* Ugtods hours pov rosoures por morth
* Up#o L3ihours per recarne peg 3 month quarter
= Dushowet and resoirces wil defermine a mutua by agroeable work schodale

= Khordhs of sorsice mansd b osrdigus

Traval & Out of Pocket Expanses

The Statevent of Work fops sat feeth Inthe tabik oo do not inchinde cut ef pockot espenses OPE”L OFE sefers fo amy trawe] and miperse
inpurned by Watkite. The OFF, cnon lmeaioed by ialihde b Cuskoms, shall be based an actush suprrases incanred fnoorder i peefiom suchoon:
promises Professiond Servicos.
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