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AMENDMENT TO CITY OF CHANDLER AGREEMENT
LIBRARY MATERIALS & RELATED SERVICES
CITY OF CHANDLER AGREEMENT NO. CS9-956-3919

THIS AMENDMENT NO. 2 (Amendment No. 2) is made and entered into by and between the City of

Chandler, an Arizona municipal corporation (City), and Ingram Library Services, LLC (Contractor), (City

and Contractor may individually be referred to as Party and collectively referred to as Parties) and made
, 20 (Effective Date).

RECITALS

WHEREAS, City Council approved the award of multiple Agreements for Library Materials & Related
Services (Agreement); and

WHEREAS, the term of the Agreement was November 1, 2018 through October 31, 2020, with the option
of up to two two-year extensions; and

AGREEMENT

NOW THEREFORE, the Parties agree as follows:

1. The recitals are accurate and are incorporated and made a part of the Agreement by this
reference.
2. Section |ll, Period of Service is amended to read as follows: The term of the Agreement is

extended for a two-year period November 1, 2022 through October 31, 2024.

3. Section IV, Payment of Compensation and Fees is amended to read as follows: The City will pay
the Contractor the per unit cost set forth in Revised Exhibit B of the original Agreement, attached
to and made a part of this Amendment No. 2. Total payments made to the Contractor during
the term of this Amendment No. 2 will not exceed $1,150,000.

4. All other terms and conditions of the Agreement remain unchanged and in full force and effect.
If a conflict or ambiguity arises between this Amendment No. 2 and the Agreement, the terms
and conditions in this Amendment No. 2 prevail and control.
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IN WITNESS WHEREOF, the Parties have entered into this Amendment on the Effective Date.

FOR THE CITY FOR THE CONTRACTOR
Its: Its: VP & General Manager

APPROVED AS TO FORM:

By:
City Attorney

ATTEST:

By:

City Clerk
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City of Chandler, Arizona
Library Materials & Related Services
Solicitation # C59-956-3919

2022 Renewal Pricing Proposal
Dear Mr. Jean:
Please accept this letter as notification that Ingram Library Services LLC would like to continue providing
library materials to the City of Chandler and Chandler Public Library. We review the business costs
annually associated with the contract to be able to provide you with sufficient notice of any necessary
change in terms.

To Renew this contract for one year term:

Discounts
Ingram is pleased to offer the following discounts to the City of Chandler, AZ.

Binding Type or Press Discount
Trade Hardcover 45.0%
Trade/Quality Paperback 41.0%
Mass Market Paperback 41.0%
Graphic Novels 30.0%
Library Bindings 23.5%
University Press 10.0%
Short discount titles 10.0%
Spoken Word Audio, trade 45.0%
DVD and Blu-ray 30.5%
Music 26.0%
Net Titles 0%, with no service charges

Ingram does not recognize Large Print as separate discount categories. They will receive the discounts
listed above, based on binding or press type.

Our discount schedule will remain firm for the initial contract period. Discounts are applied to the
publisher’s current list price and publisher’s list price is subject to change without notice.

List prices of individual library materials are set by the publishers/manufacturers and not by Ingram as
distributor. Therefore, we cannot guarantee that the retail/list price of an item will not change during the
term of the contract. Prior to placing an order, the Library can determine a title’s estimated discount by
utilizing the “Price this List” or Quotation features on ipage.

In determining which titles receive less than full trade discounts, Ingram has utilized its best efforts to
categorize books for pricing purposes by considering the binding, cost of acquisition, general marketing
categories, publisher’s discount, and other factors. Ingram reserves the right to be the sole and final
determinant of the pricing category.

The discounts and terms reflected in this response are offered only to the City of Chandler, AZ. They are
not extended to other libraries, schools, cooperatives or government agencies.

INGRAM
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City of Chandler, Arizona
Library Materials & Related Services
Solicitation # C59-956-3919

Cataloging and Processing:
Ingram offers a full range of integrated support services for print and audiovisual materials; our
experienced Processing Specialists will ensure maximum efficiency and accuracy from order to delivery.

Ingram’s processing prices are based on the use of Ingram’s standard inventoried materials. If the library
chooses to furnish materials or use non-standard supplies, it will be responsible for the costs. When
nonstandard suppliers are introduced, pricing for processing them will be established.

We have included a copy of our current Value-Added price list for reference. Although the list is not
comprehensive, it includes pricing for Ingram’s most common shelf-ready services. This Pricing is subject
to change with notice.

Freight:

We are pleased to offer Ingram-paid freight from your designated primary and secondary distribution
centers on shipments of 15 units or more. Orders will be held until a minimum quantity of 15 units is met.
The qualifying unit quantity is subject to change with notice. ltems picked, packed, and shipped together
count as an individual shipment

UPS ground service is used to transport the majority of Ingram's goods. Ingram will choose the most cost-
effective shipping method. Ingram has the right to adjust distribution center designations in order to
provide the greatest service to your Library. Orders will ship FOB Destination. Ingram defines FOB
Destination as Ingram being responsible for the products until they are delivered to the library. Once the
items have been delivered, liability lies with the receiving agency. When freight charges on an individual
account surpass 2.5% of the account's expenditures, Ingram reserves the right to change the shipping
settings under this offer. Changes to account settings such as one warehouse for shipments or shipment
timetables and order consolidation levels are examples of such alterations. We will work closely with the
Library to ensure if changes are made, they are in the best interests of both parties

Due to the impact of rising oil prices, Ingram has instituted a $3.00 fuel surcharge. This charge is subject to
change with notice. These charges will appear as a Shipping and Handling charge on your invoice.

Payment Terms:

Payment terms under this offer shall be Net 30 Days. Payment is required for invoices within these terms
even when a purchase order has not been completed. Ingram does not invoice for items until they have
been shipped.

While other vendors demand payment from invoice date, Ingram’s terms are calculated on statement date
at the end of each month. With payment due 30 days from statement date, the customer’s payment is due

an average of 45 days from invoice (30-59 days). Ingram reserves the right to assess a late charge on all
past due invoices.

Ingram is agreeable to extend this Contract for one year:

Effective Dates: Start Date: November 1, 2022
End Date: October 31, 2023

INGRAM
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City of Chandler, Arizona
Library Materials & Related Services
Solicitation # C59-956-3919

Ingram Contact List:
The City of Chandler has toll-free telephone access to any Ingram point of contact at (800) 937-5300, or
you may reach your Senior Sales Representative directly at:

e Amy Sackett, Senior Sales Representative...........ccceeen.ee. (724) 953-9807
Email: amy.sackett@ingramcontent.com
e Brandy Swett, Inside Sales Representative....................... Ext. 31310

Email: Brandy.Swett@ingramcontent.com

Ingram Library Services LLC looks forward to a successful partnership with the City of Chandler. To accept
and Renew this offer, please send email acceptance to our Bids and Contracts Department at
ilsbids@ingramcontent.com.

Best Regards,

Pamela R. Smith
Vice President, General Manager

PRS/ab

INGRAM
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