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City Clerk Document No.

City Council Meeting Date:_ September 21, 2023

AMENDMENT TO CITY OF CHANDLER AGREEMENT
DIGITAL ADOPTION PLATFORM
CITY OF CHANDLER AGREEMENT NO. 4506

THIS AMENDMENT NO. 3 (Amendment No. 3) is made and entered into by and between the City of
Chandler, an Arizona municipal corporation (City), and WalkMe, Inc., (Contractor), (City and Contractor
may individually be referred to as Party and collectively referred to as Parties) and made ,
2023 (Effective Date).

RECITALS

WHEREAS, the Parties entered into an agreement for a subscription for a digital adoption platform
(Agreement); and

WHEREAS, the term of the Agreement is June 30, 2022, through June 29, 2023, with the option of up to
four one-year extensions; and

WHEREAS, the Parties added funds to the June 30, 2022, through June 29, 2023 term of the Agreement
through Amendment No 1; and

WHEREAS, the Parties extended the term of the Agreement for the period of is June 30, 2023, through
June 29, 2024, through Amendment No. 2; and

WHEREAS, the Parties wish to add funds to the current term of the Agreement.
AGREEMENT

NOW THEREFORE, the Parties agree as follows:

1. The recitals are accurate and are incorporated and made a part of the Agreement by this
reference.
3. Exhibit B Order Form is amended, to increase the annual spending limit by $140,000, for a

revised not to exceed amount of $290,000, for the term ending June 29, 2024, per pricing set



DocuSign Envelope ID: D941D1D3-6858-4A37-AF87-14412CF20FOE

forth in Exhibit B of the original agreement to include the additional services described in the
Order Form attached hereto.

4, All other terms and conditions of the Agreement remain unchanged and in full force and effect.
If a conflict or ambiguity arises between this Amendment No. 3 and the Agreement, the terms

and conditions in this Amendment No. 3 prevail and control.

IN WITNESS WHEREOF, the Parties have entered into this Amendment on the Effective Date.

FOR THE CITY FOR THE CONTRACTOR
By: By: 'Dvu (Novuv/)
Its: Mayor Its: Sales Finance

APPROVED AS TO FORM:

By:
City Attorney

ATTEST:

By:

City Clerk
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walkime) Digital Adoption Platform

Offer Expiration Date: September 30, 2023
Reference Mumber: 00063664 Version: WM-39743
Account Executive: Gina Kelly

Order Detalls
Campany Mamea: City afl Chancler Oirder Forrm Starl Dale SEplernber 30, 2023
Order Form Currency W] Oirder Forrn End Date Septernber 25, 20024

Customer Information

Campaiy Contact Kidten Pog Blling Contact: Karatin Mald

Emall kristen. pop@chandiaraz gov Blling Erma kerstinnoki@chandlersz, gov

Phone 480-782-2604 Rlling Phaone: (d&0) T82-2400

Shippng Addrass: 175 5 Arizong Ase, Chandber, A7, §5225-7526, United Blling Address 175 5 Arieana Awa, Chandler, &7, 85225-7526, United
States States

Aecurring Managed Serdces - 15% Dedicaled Resource Manth 1 Seplember 30, Seplember 25, 12 51200030

A0S 2034

Subtatal 120,008

Total Contract Fess: 120,000
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walkim@ Digital Adoption Platform

Payment Terms

Term: Net 30

Fayment Methad: Bank Transfer
Irrvoice sent by Emall

Invaice Schedule:

Recurring Managed Serioss - 25% Dedicated Recurring Managed Sarvices - 25% Dedicated Oine-tirme September 30, £120,000

Resource Manth Resaurce Manth Faymant 2023

Total Fees ﬂ

& pan-cancellable and non

Terms and Conditions:

arrm, and shall be pasd in scoardance wilth the ireaice schedula, All Feag g

= Al Faes are payable upan Lhe date Custaomer siprd Lhis R

refundabla

® Tk Fessin this Deder Foemn do not Inclsde {1 ary sales, use ar V& T saees; ar (1] any third-party hardware ar software, te the extent applicakile

*  If Customer elects to ssue a purchase order and does so within 15 business days prior to the date of the applicable irvsice, \Walihe will reference the purchase arder

sabmit all purchase orders for the applicable amounts to order-mgme

number on alely for administrative coreenience]. P
warrants that the Billing Contact sectian states the comart entity from which Wialebe will receive such purcnase order, IF Walkke recelves a purchase order from an

WA
erlity ather than the are indicated in the Billing Conlsct section, then: (1) Customer apress thal Walkhle can invoice the entity indicated in such purchase order, and
ratwithstanding the foregoing, (2] Customar will remain responsible and Table for all of i£s abligations under the this Ovder Farm and Agreement {including the payment
oblipatians in the event of ary Tailure by the Toregaing entity 1o remyt payment).

¥ WalkMe raiafias the Aght Lo “eject of botapt say Ofdar Fofm axecited by Customer aMef the Offer Expiration Daba,

of June 24, 2027 {the

m hawe the meanings assigred in the Agreement, This Renewal Form shall gowern 1o the extent of any

ates effective

& When fully executed
“agreament”]. Capital
confict with the Agre= or conflicting terms contained in purdhase orders isspad by Customer with raspect to the subject matier hereol are hareby

pxpressly rejected and shall hawe no force or effect on the terms of the Agresment or this Renesal Form

*  Descriptions for the Subscription Sere ces ordered herain are located at hetpsSevew walkmie comdwalamne-product-deson

*  The termination for comeenience agreed in the Agreement signed on June 24, 20232 shall not apoly to this Qrder Farm.

fis Bid Conditisns of the Agresmant and this Deder Farm, and the purchase of the
ed this Order Form by their duly autharized

that it has reviewed and agrees 1o the e

ated below [*Effective Date™] IM WITHES

By signing Belov, Custoimer ackmndwledges

Services cantained herein as of the date ind

officars ar resresentatives

City of Chandler

WalkMe, Inc.

[

Signatune EW\ WOM ugnature

Mame: TOM WONQ Y —

™= Sales Finance t

patz - September 1, 2023 Date

APPROVED AS TO FORM:

City Attorney

ATTEST:

City Clerk
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walkim@ Digital Adoption Platform

Professional Services Content

Recurring Mamaged ~ WalkMe to provide 8 25% dedicated resource for the following Dightal Adoption Platform services:
Services - 25% +  "Plan, Build and Anakze” Walch e contant devekzpment oycle support

»  Customized training delivery

+ WaleMe Insights & znalytics consultaton

+  Cuality fssurance

= {iffice Hours

Service Availabllity
+  Resource & available between the hours of B:00 AR, to 6:00 P.M. Monday — Friday rescurce's lecal time

* Up te 45 hours per resaurce per month

* Upte 120 hours per resource per 3 month guarier
¢ Custamer and resources will detarmine a mutually agreeable wark schedula

*  Months of serice must be contiguous

Travel & Out of Pocket Expenses
The Statemnent of Waork fees st forth in the table above do not intude gut-of-pocket expenses ["OFE"). OFE refers to any travel and expeanse
incurred by Walkkde. T

premises Professional Servipes

ne OPE, arce invoiced by Walkhe to Custormar, shall be b: an achual espenses incurred in order ta perform such on
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