
           
  

City Council Study Session
 

Monday, April 1, 2024
6:00 p.m.

 

Chandler City Council Chambers
88 E. Chicago St., Chandler, AZ

  



  
Our Vision
We are a world class City that provides an exceptional
quality of life.
 

Our Brand
A safe, diverse, equitable and inclusive community that
connects people, chooses innovation and inspires
excellence.

Innovative Focus
Innovation is the lifeblood of our community. The
introduction of new ideas and methods is rooted in
Chandler's culture and heritage. This thread of innovation
embodies how we connect, plan and serve our city to be a
contemporary, financially responsible and safe place to live
and work. 

Pursuant to Resolution No. 4464 of the City of Chandler and to A.R.S. 38-431.02, notice is hereby given to the
members of the Chandler City Council and to the general public that the Chandler City Council will hold a STUDY
SESSION open to the public on Monday, April 1, 2024, immediately following the Public Housing Authority
Commission meeting which begins at 6:00 p.m., in the Chandler City Council Chambers, 88 E. Chicago Street,
Chandler, Arizona. One or more members of the Chandler City Council may attend this meeting by telephone.

Persons with disabilities may request a reasonable modification or communication aids and services by contacting
the City Clerk’s office at 480-782-2181 (711 via AZRS). Please make requests in advance as it affords the City
time to accommodate the request.

Agendas are available in the Office of the City Clerk, 175 S. Arizona Avenue.
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Study Session Agenda   

 

 

Call to Order
 

Roll Call
 

Scheduled Public Appearances
 

1. Service Recognitions   

 

2. Recognition: Chandler Innovation Fair Winners   

 

3. Proclamation: Valley Bike Month   

 

4. Proclamation: Jazz Appreciation Month   

 

5. Proclamation: National Sexual Assualt Awareness Month   

 

6. Proclamation: National Child Abuse Prevention Month   

 

Consent Agenda
Items listed on the Consent Agenda may be enacted by one motion and one vote. If a discussion is required by
members of the governing body, the item will be removed from the Consent Agenda for discussion and
determination will be made if the item will be considered separately.
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City Clerk
 
 

1. Approval of Minutes
  Move City Council approve the Council meeting minutes of the Special Meeting of

March 18, 2024, the Special Meeting Budget Workshop #2 of March 18, 2024, the
Regular Meeting of March 18, 2024, the Study Session of March 18, 2024, and the
Regular Meeting of March 21, 2024. 

 

2. Board and Commission Appointments
  Move City Council approve the Board and Commission appointments as recommended.
 

City Magistrate
 
 

3. Resolution No. 5789 Intergovernmental Agreement Between the City of Chandler
Municipal Court and the Superior Court of Arizona in Maricopa County for Jury
Services

  Move City Council pass and adopt Resolution No. 5789, approving the
Intergovernmental agreement between the City of Chandler, on behalf of its Municipal
Court, and the Superior Court of Arizona in Maricopa County for Jury Services.

 

  Council Focus Area(s):
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City Manager
 
 

4. Agreement No. CM3-290-4552, Amendment No. 1, Solar Installations at Various
Facilities

  Move City Council approve Agreement No. CM3-290-4552, Amendment No. 1, with
Ameresco, Inc., for solar installations at various facilities, to proceed with Milestone 2 of
the Scope of Services.

 

  Council Focus Area(s):
 

Development Services
 
 

5. Final Adoption of Ordinance No. 5086, Historic Preservation District, PLH23-0066
Silk Stocking Historic Preservation District, Generally Located East of the
Northeast Corner of Arizona Avenue and Chandler Boulevard

  Move City Council adopt Ordinance No. 5086, PLH23-0066 Silk Stocking, establishing a
Historic Preservation District zoning overlay subject to the conditions as recommended
by the Planning and Zoning Commission and the Historic Preservation Commission.

 

  Council Focus Area(s):
 

6. Final Adoption Ordinance No. 5088, Annexation, ANX22-0003 Hamilton Commerce
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6. Final Adoption Ordinance No. 5088, Annexation, ANX22-0003 Hamilton Commerce
Center, Generally Located North of the Northeast Corner of Queen Creek Rd. and
Union Pacific Railroad

  Move City Council adopt Ordinance No. 5088 approving ANX22-0003 Hamilton
Commerce Center, annexing two parcels totaling approximately 13.4 acres as
recommended by Planning staff.

 

  Council Focus Area(s):
 

7. Final Adoption Ordinance No. 5089, Rezoning PLH22-0028 Schnitzer Commerce
Parks, generally located one quarter mile east of the southeast corner of Arizona
Avenue and Ryan Road within two sites

  Rezoning
Move City Council adopt Ordinance No. 5089 approving PLH22-0028 Schnitzer
Commerce Parks, Rezoning from AG-1 to PAD for an industrial business park, subject
to the conditions as recommended by Planning and Zoning Commission.

 

  Council Focus Area(s):
 

8. Purchase of Fiber Network Hardware
  Move City Council approve the purchase of Fiber Network Hardware, from Sentinel

Technologies, using the 1Government Procurement Alliance (1GPA) Contract No.
#22-02PV-18, for Fiber Optic Facilities at Veterans Oasis Park and the Public Safety
Training Center, in an amount not to exceed $240,013

 

  Council Focus Area(s):
 

Management Services
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9. Final Adoption Ordinance No. 5083, Amending Section 38-4 and Appendix A of
Chapter 38 of the Chandler City Code, to Modify Certain Arterial Street, Fire,
Parks, Police, Reclaimed Water, Wastewater, and Water System Development Fees

  Move City Council adopt Ordinance No. 5083 amending section 38-4 and Appendix A of
Chapter 38 of the Chandler City Code, to modify certain Arterial Street, Fire, Parks,
Police, Reclaimed Water, Wastewater, and Water System Development Fees.

 

  Council Focus Area(s):
 

Neighborhood Resources
 
 

10. Resolution No. 5791 Intergovernmental Agreement with Maricopa County for Heat
Relief Services

  Move Council pass and adopt Resolution No. 5791, accepting $218,132 in American
Rescue Act Plan funds from Maricopa County for heat relief services.

 

  Council Focus Area(s):
 

11. Resolution No. 5788 Facility Use Agreement Between Live Love and the City of
Chandler

  Move City Council pass and adopt Resolution No. 5788 approving the Facility Use
Agreement between Live Love and the City of Chandler for use of the Oasis Community
Center. 

 

  Council Focus Area(s):
 

12. Agreement No. 4758, with Metro Zona Hospitality, LLC, dba Aligned Hospitality
Management, LLC, for Temporary Accommodation Services

  Move City Council approve Agreement No. 4758, with Metro Zona Hospitality, LLC, dba
Aligned Hospitality Management, LLC, for temporary accommodation services, in an
amount not to exceed $525,000, for a period of one year, April 15, 2024, through April
14, 2025, with the option of up to four one-year extensions.
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  Council Focus Area(s):
 

13. Agreement No. NR3-952-4604, Amendment No. 1, with The Salvation Army, for
Heat Relief Services

  Move City Council approve Agreement No. NR3-952-4604, Amendment No. 1, with The
Salvation Army, for heat relief services, in an amount not to exceed $222,132, for the
period of one year, beginning June 15, 2024, through June 14, 2025.

 

  Council Focus Area(s):
 

Police Department
 
 

14. Resolution No. 5787 Pertaining to the Submission of Projects for Consideration in
Arizona's 2025 Highway Safety Plan  

  Move City Council approve Resolution No. 5787, authorizing the Chandler Police
Department to submit projects for consideration in Arizona's 2025 Highway Safety Plan;
and Authorizing the Chief of Police to Conduct All Negotiations and to Execute and
Submit all Documents Necessary with such Grant.  

 

  Council Focus Area(s):
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Public Works and Utilities
 
 

15. Final Adoption Ordinance No. 5082, Granting a Non-Exclusive Utility Easement to
Salt River Project Agricultural Improvement and Power District, at No Cost, to
Accommodate the Arrowhead Park Court Lighting Project

  Move City Council adopt Ordinance No. 5082 granting a non-exclusive utility easement
to SRP, at no cost, to accommodate the Arrowhead Park Court Lighting Project.

 

  Council Focus Area(s):
 

16. Final Adoption Ordinance No. 5085, Authorizing and Approving the Dedication in
Fee of Assessor’s Parcel Number 303-32-007U, Located on the East Side of
McQueen Road, Just North of the Ryan Road Alignment, for Public Right-of-Way
(Roadway) Purposes

  Move City Council adopt Ordinance No. 5085 authorizing and approving the dedication
in fee of assessor’s parcel number 303-32-007U, located on the east side of McQueen
Road, just north of the Ryan Road alignment, for public right-of-way (roadway) purposes.

 

  Council Focus Area(s):
 

17. Professional Services Agreement No. BF2401.201, with Dick & Fritsche Design
Group, Inc., for the Boys and Girls Club Tenant Improvement Design Services

  Move City Council award Professional Services Agreement No. BF2401.201 to Dick &
Fritsche Design Group, Inc., for the Boys and Girls Club Tenant Improvement Design
Services, in an amount not to exceed $148,187.

 

  Council Focus Area(s):
 

18. Professional Services Agreement No. CA2202.451, with Consultant Engineering,
Inc., for Wall Street Improvements Construction Management Services

  Move City Council award Professional Services Agreement No. CA2202.451 to
Consultant Engineering, Inc., for Wall Street Improvements Construction Management
Services, in an amount not to exceed $146,862.

 

  Council Focus Area(s):
 

19. Professional Services Agreement No. WW2402.201, with Wilson Engineers, LLC,
for the Loop 101/202 Redundant 66-inch Sewer Line Design Services

  Move City Council award Professional Services Agreement No. WW2402.201, to Wilson
Engineers, LLC, for the Loop 101/202 Redundant 66-inch Sewer Line Design
Services, in an amount not to exceed $498,550.

 

Page 9 of 11 Council Study Session



  Council Focus Area(s):
 

20. Agreement No. PW4-962-4712, with Andrews Plumbing Services, Inc.; PM
Plumbing and Mechanical, Inc.; and TALIS Construction Corporation, for
Plumbing Services 

  Move City Council approve Agreement No. PW4-962-4712, with Andrews Plumbing
Services, Inc.; PM Plumbing and Mechanical, Inc.; and TALIS Construction Corporation,
for plumbing services, in a combined amount not to exceed $640,000, for a one-year
term, April 11, 2024, through April 10, 2025, with the option of up to four one-year
extensions.

 

  Council Focus Area(s):
 

21. Project No. CA2204.401 with DBA Construction, Inc., Pursuant to Job Order
Project No. JOC2405.401, for the City Hall Parking Lot and Alley Improvements

  Move City Council award Project No. CA2204.401 to DBA Construction, Inc., Pursuant
to Job Order Project No. JOC2405.401, for the City Hall Parking Lot and Alley
Improvements, in an amount not to exceed $1,199,284.16

 

  Council Focus Area(s):
 

22. Project Agreement Job Order No. CA2202.401 with DBA Construction, Inc.,
Pursuant to Job Order Master Agreement No. JOC2405.401, for the Wall Street
Improvements

  Move City Council award Project Agreement Job Order No. CA2202.401 to DBA
Construction, Inc., pursuant to Job Order Master Agreement No. JOC2405.401, for Wall
Street Improvements, in an amount not to exceed $1,592,535.92.

 

  Council Focus Area(s):
 

23. Professional Services Agreement No. CA2204.451, with Consultant Engineering,
Inc., for the City Hall Parking Lot & Alley Improvements Construction
Management Services

  Move City Council award Professional Services Agreement No. CA2204.451 to
Consultant Engineering, Inc., for the City Hall Parking Lot & Alley Improvements 
Construction Management Services, in an amount not to exceed $108,058.

 

  Council Focus Area(s):
 

Informational
 

24. Special Event Liquor Licenses and Temporary and Permanent Extensions of
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24. Special Event Liquor Licenses and Temporary and Permanent Extensions of
Liquor License Premises Administratively Approved

 

25. January 17, 2024, Planning and Zoning Commission Meeting Minutes
 

Adjourn
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ITEM  1 

City Council Memorandum      City Clerk's Office  Memo No. N/A
       

Date: April 01, 2024
To: Mayor  and Council
From: Dana DeLong, City Clerk 
Subject: Approval of Minutes

Proposed Motion:
Move City Council approve the Council meeting minutes of the Special Meeting of
March 18, 2024, the Special Meeting Budget Workshop #2 of March 18, 2024, the
Regular Meeting of March 18, 2024, the Study Session of March 18, 2024, and
the Regular Meeting of March 21, 2024. 

Attachments
Minutes of the Special Meeting of March 18, 2024 
Minutes of the Special Meeting Budget Workshop 2 of March 18, 2024 
Minutes of the Regular Meeting of March 18, 2024 
Minutes of the Study Session of March 18, 2024 (revised) 
Minutes of the Regular Meeting of March 21, 2024 



Meeting Minutes 
City Council Special Meeting 

 

March 18, 2024 | 4:00 p.m. 
Council Chambers Conference Room 
88 E. Chicago St., Chandler, AZ 
 
 

Call to Order 
The meeting was called to order by Mayor Kevin Hartke at 4:01 p.m. 
 

Roll Call 
Council Attendance     Appointee Attendance 
Mayor Kevin Hartke      Josh Wright, City Manager 
Vice Mayor OD Harris      Kelly Schwab, City Attorney 
Councilmember Angel Encinas    Dana DeLong, City Clerk 
Councilmember Christine Ellis       
Councilmember Mark Stewart       
Councilmember Matt Orlando  
Councilmember Jane Poston   
 

Set an Executive Session 
1. Litigation--A.R.S. Section 38-431.03(A)(4) – for discussion or consultation with the City Attorney 

to consider its position and instruct its City Attorneys regarding the City’s position in pending or 
contemplated litigation or in settlement discussions conducted in order to avoid or resolve 
litigation the matter of Jesse Ray Pierce vs. David H. Palacios and Jane Doe Palacios and City of 
Chandler. 
 

Action Agenda Motion and Vote 
Councilmember Orlando moved to hold an Executive Session Meeting immediately following the 
Special Meeting; seconded by Vice Mayor Harris.  
 
Motion carried unanimously (7-0). 
 

Adjourn 
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The meeting was adjourned at 4:01 pm. 
 
 
 
ATTEST:  _______________________  ______________________________ 
                       City Clerk                                                   Mayor 
 
 
Approval Date of Minutes:  April 4, 2024 
 
 
 

Certification 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of the Special 
Meeting of the City Council of Chandler, Arizona, held on the 18th day of March 2024.  I further 
certify that the meeting was duly called and held and that a quorum was present. 
 
DATED this _______ day of April, 2024. 
 
 
      __________________________ 
                                                                    City Clerk 



Meeting Minutes 
City Council Special Meeting 

 

March 18, 2024 | 4:00 p.m. 
Council Chambers Conference Room 
88 E. Chicago St., Chandler, AZ 
 
 

Call to Order 
The meeting was called to order by Mayor Kevin Hartke at 4:24 p.m. 
 

Roll Call 
Council Attendance     Appointee Attendance 
Mayor Kevin Hartke      Josh Wright, City Manager 
Vice Mayor OD Harris     Kelly Schwab, City Attorney  
Councilmember Angel Encinas     Dana DeLong, City Clerk 
Councilmember Christine Ellis      
Councilmember Mark Stewart     
Councilmember Matt Orlando     
Councilmember Jane Poston 

 
Staff in Attendance  
Dawn Lang, Deputy City Manager / Chief Financial Officer 
Matt Dunbar, Budget and Policy Assistant Director 
Matt Burdick, Communications and Public Affairs Director 
Ryan Peters, Strategic Initiatives Director 
Alexis Apodaca, Mayor and Council Public Affairs Senior Manager 
 

Discussion 
1.  Budget Workshop #2, Fiscal Year 2024-25 

1.  Opening Comments 
2.  FY 2024-25 Budget Overview and General Fund Operating Budget Update 
3.  Proposed 5-Year One-time General Fund Balance Forecast 
4.  Assessed Valuation and Property Tax Update 
5.  Key Budget Dates 
6.  Closing Comments 
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MAYOR HARTKE called for a staff presentation. 
 
JOSHUA WRIGHT, City Manager, introduced the discussion item.  
 
DAWN LANG, Deputy City Manager / Chief Financial Officer presented the following presentation.  

• FY 2024-25 Budget Workshop #2 
• FY 2024-25 Budget Theme “Making it Happen” 

o Our Brand: A safe, diverse, equitable and inclusive community that connects people, 
chooses innovation and inspires excellence  

• Agenda 
o FY 2024-25 Budget Overview and General Fund Operating Budget Update 
o Proposed 5-Year One-time General Fund Balance Forecast 
o Assessed Valuation and Property Tax Update 
o Key Budget Dates and Questions 

• Chandler Budget Process Timeline 
• Strategic Framework Guides Our Decision Making 

o Focus Areas 
 Economic Vitality 
 Innovation and technology 
 Mobility 
 Neighborhoods 
 Quality of Life 
 Good Governance 

 
MATT DUNBAR, Budget and Policy Assistant Director, continued the presentation.  

• FY 2024-25 Budget Overview and General Fund Operating Budget Update 
• FY 2024-25 Budget Drivers (all funds) 

o Revenues 
 Revenues reflect actual economic environment with additional analysis on 

sustainable level 
 Increases coming from continued development & decrease from Residential 

Rental revenue 
 State Shared revenues updated with latest projections using State and League 

forecasts 
o Expenditures 

 Funding to convert one-time funded positions to ongoing, maintain service 
delivery after adjusting for inflation, and ensure enhancements are in strategic 
focus areas 

 Personnel costs increasing to invest in city workforce and retain employees; 
market, merit, and healthcare. Reflects ongoing savings from PSPRS employer 
contribution 
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 Capital projects increased to address aging infrastructure, inflation and new 
infrastructure 

o Grants 
 Continued focus on finding Grant opportunities and having “shovel ready” 

projects that may qualify. 
o Ongoing Savings with One-time $ 

 Maintain funded status of PSPRS to ensure unfunded liability does not grow 
 Solar energy investment for utility cost savings 
 Turf to Xeriscape for utility cost savings 

 
VICE MAYOR HARRIS asked for more information on the impact of federal grants on the current 
year budget. 
 
MR. DUNBAR continued the presentation.  

• General Fund Forecast Revenues and Expenditures 
o Revenues Ongoing vs. One-Time 

 Major Revenues 
• 55% Transaction Privilege Tax 
• 33% State Shared Revenues 

 Drivers 
• Economy showing slow growth 
• Development still occurring 

 Resetting ongoing/one-time 
• Sustainable portion to support higher expenditures 

 Current Budget 
• Anticipate closer alignment with revenues 

o Expenditures Ongoing vs. One-Time 
 Major Ongoing Expenditures 

• Personnel (62% of GF budget) 
• O&M to support services 

 Drivers  
• Competitive wages & benefits 
• Continued inflation reset on some goods and services 

 Maintain services vs. new 
• Spending more to just maintain 
• O&M for new CIP planned 

 Current Budget Impacted 
• Inflation and areas of slow supply chain for capital & operating 

• Ongoing/One-Time Local Sales Tax (TPT) Revenues 
 
MAYOR HARTKE commented that the impacts of the Intel expansions are yet unknown.  
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MR. DUNBAR continued the presentation.  
• State Shared Revenues (in Millions) 33% of General Fund 

 
COUNCILMEMBER ORLANDO clarified that the percentage has not changed, the amount of 
revenue received has changed. 
 
MR. DUNBAR agreed - as revenue is impacted, the amount received from the percentage 
decreases.  
 
VICE MAYOR HARRIS asked if the state was behind in giving money to cities.  
 
MR. DUNBAR said the vehicle license tax and state shares sales tax are shared in the same year 
they come in, while the state urban revenue sharing has a two-year lag. Each year we get updates.  
 
VICE MAYOR HARRIS asked about the impact of the loss of residential rental tax on the budget. 
 
MR. DUNBAR said the loss of the residential rental tax only has impacted cities. This shows in the 
local TPT chart.  
 
VICE MAYOR HARRIS said in 2025, we will not receive any residential rental tax.  
 
COUNCILMEMBER STEWART said landlords will still receive property taxes to pay, the tenant is not 
being charged sales tax anymore.  
 
MR. DUNBAR said the cost is not passed down to the tenant.  
 
MR. DUNBAR continued the presentation.  

• Priorities for Ongoing Dollars 
o Maintain existing service levels within core programs and strategic focus areas and 

honor labor and personnel commitments 
o Continue converting successful one-time-funded programs and personnel to 

ongoing, sustainable sources 
o Enhance existing or new services specifically targeting Strategic Framework priorities 
o Continue to ensure Chandler remains an employer of choice in wages and benefits 
o Other service enhancements or additions, considering the option of one-time pilot 

programs first 
• FY 2024-25 Ongoing Decision Package Recommendations (All Funds) 

o Significant Recommendations 
 Contract increases for services and goods 
 Maintenance costs related to new capital projects 
 Public Safety Personnel Programs and Services 
 Navigator position conversion 
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 Continued investments in cybersecurity 
 Costs associated with new personnel (vehicles, IT, etc.) 
 Neighborhoods funding 
 Surface water delivery increases 
 Utility Chemical increases 

o All Funds 
 $29M in ongoing requests 
 $17.5M recommended net of offsets 

o General Fund (GF) 
 $18.9M in ongoing requests 
 $10.9M recommended net of offsets 

 
COUNCILMEMBER STEWART asked what the overall increase in the budget is this year. 
 
MR. DUNBAR said it is difficult to delineate the difference. Carryforward and new ongoing decision 
packages effect the future of projected budgets. Net and offsets contribute to about an $11M 
increase. 
 
COUNCILMEMBER ORLANDO asked out of the $29M in ongoing requests for all funds, how much 
of this was requested. 
 
MR. DUNBAR responded that the full $29M was the original request, around $17.5M net offsets, 
about an 18.5 increase.  
 
MR. DUNBAR continued the presentation.  

• FY 2024-25 Workforce Needs 
o FY 2023-24 Adopted 1,756 FTE + FTE Proposed for FY 2024-25 
o FTE converted from one-time funded to ongoing (26): 

   DEI Management Assistant - DEI 
   Digital Media Producer - CAPA 
   Downtown Operations & Special Event Coordinator - Cultural 
   Outside Plant Fiber System Sr. Analyst – Development Services 
   (4) Peak Time Engine Staffing - Fire 
   (2) Community Navigators - Neighborhoods 
   Crime & Intelligence Analyst - Police 
   (10) Grant funded Police Officers - Police 
   (5) Police Aides - Police 

o FTE Added with Revenue Offsets (8): 
 Development & Communications Program Manager (100%) – Cultural; 
 Center for the Arts 
   Performing Arts Program Manager (50%)– Cultural; Center for the Arts 
   (2) Fire Inspectors (75%) – Fire 
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   Housing Quality Inspector (75%) - Neighborhoods 
   Business Compliance Representative (100%)– Management Services 
   Utility Mechanic Sr (100%) – Public Work & Utilities 
   Utility Plant Operator III (100%) – Public Works & Utilities 

o FTE Added related to CIP Projects (5): 
 (2) Tumbleweed Multi-generational facility expansion – Community 
 Services 
   (2) Real-time Crime Center Personnel – Police 
   Support Senior Analyst (O365) - IT 

o Other General Fund (GF) funded FTE (6): 
 Emergency Manager - Fire 
   Information Security Analyst – IT 
   Sr. Budget Analyst – Management Services 
   Digital Forensic Examiner - Police 
   Construction Project Manager – Public Works & Utilities 
   Systems Technician II – Public Works & Utilities 

o Other Non-GF funded FTE (3): 
 Principal Engineer – Public Works & Utilities 
   Utility Mechanic Sr – Public Works & Utilities 
   Water Resource Analyst – Public Works & Utilities 

o Maximized reallocations & repurposing of existing positions prior to adding positions 
to address needs 

 
MS. LANG added that the digital forensic examiner position is to sustain the program and add 
stability as officers move through the unit. This would be a non-sworn position supporting sworn 
officers. There are 22 actual new positions. 26 are public safety related, and 6 are generally safety 
related.  
 
MAYOR HARTKE said there 32 total community safety positions. There are not many new hires, 
just moving the funding source.  
 
MR. DUNBAR continued the following presentation.  

• General Fund Ongoing Forecast-Structurally Balanced 
o Total revenues changes with the ebbs and flows of the economy impacting primarily 

one-time revenues. Ongoing revenue is increasing at a gradual pace. Modest wage 
changes are estimated for years 2-5 and ongoing revenues continue to be within 
current revenue assumptions for structural balance. 

 
COUNCILMEMBER ORLANDO said this looks better than previous forecasts last year at this time. 
 
MR. DUNBAR said at this stage last year that’s where we were at. We were able to reset on the 
state shared revenues in anticipation this year.  
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MS. LANG continued the presentation.  

• Proposed 5-Year One-Time General Fund Balance Forecast 
• Priorities for One-Time Dollars 

o Maintain PSPRS pay-off and reinvest in existing aging infrastructure, neighborhoods 
& systems and projects that generate ongoing savings 

o Operating and capital spending to advance Strategic Framework goals 
o Maintain reserves sufficient to meet financial policies 
o New initiatives and capital, including sustainability 
o Paid down large unfunded PSPRS liability to generate ongoing savings 

 
VICE MAYOR HARRIS asked if the opioids funding is considered one time or ongoing funds.  
 
MS. LANG answered that it is a new revenue source, considered one time. There is a speculation 
of the amount the city will receive. Many cases are settled for less than estimated. We use the 
annual allotment for one-time purposes for public safety.  
 
VICE MAYOR HARRIS requested information on the funds used to be shown in the budget.  
 
MAYOR HARTKE said the opioid funding is a new initiative. 
 
MS. LANG said the priorities laid out by mayor and council are how the funds are being used.  
 
MS. LANG continued the presentation.  

• 2024-24 One-Time Decision Package Recommendations (All Funds) 
o Significant Recommendations 

 Citywide Technology Projects 
 Enhanced Citywide Marketing 
 Park Irrigation Improvements 
 Continued Transit Services 
 One-time contract/chemical increases 
 Airport enhancements to expand development area 
 General area plan update 
 Police Wellness, Behavioral Health, Academy, and Real Time Crime Center 

Equipment & Technology 
 Human Services Allocations and Operation Open Door 
 Sustainability projects: Urban Forestry Program and increased funding for 

water conservation 
o All Funds 

 $22.4M in one-time requests 
 $21M recommended net of offsets 

o General Fund (GF) 
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 $18.8M in one-time requests 
 $15.7M recommended net of offsets 

• Maintain Funded Status of PSPRS to Ensure Unfunded Liability Does not Grow 
• 5-Year One-Time General Fund Balance Forecast 

 
COUNCILMEMBER ORLANDO asked what comprises the $35M of one-time personnel and 
operations.  
 
MS. LANG answered that some decision packages being recommended, there is known MOU 
agreements, and value of one-time payments for post-employment health plan, market for public 
safety. PSPRS and medical increases are built out separately.  
 
COUNCILMEMBER ORLANDO asked to see a breakdown of the one-time personnel operations. 
 
MS. LANG said a breakdown of line 12 will be in the proposed budget, can be presented earlier.  
 
COUNCILMEMBER ORLANDO asked what the difference between the airport funds and self-
insured funds were. 
 
MS. LANG said they are rolled together - the airport funds have a revenue stream that does not 
cover operations. General fund pays the match on capital of around $6M. The rest is comprised 
of self-insurance and contribution to the risk fund for insurance liability. There is an increase in 
cybersecurity recently. The cyber insurance policy has been to get on multi factor authentication, 
which adds new security to allow us to have higher coverage at a higher cost. One-time money 
needs to go into the fund for this.  
 
COUNCILMEMBER POSTON asked if the multi factor authentication would result in savings in 
cyber insurance.  
 
MS. LANG replied that there is a cost savings due to the increased coverage due to this policy. If 
there is a breach and we needed coverage, it allows us access to a higher payout. Without multi 
factor authentication, we would receive a payout of $250K.  
 
MS. SCHWAB added that we could get up to $5M, with a recommended ceiling of $10M due to 
what we’ve seen in the industry.  
 
MR. WRIGHT clarified it is not a saving, just access to a better quality of coverage. 
 
COUNCILMEMBER STEWART asked what is the most we have ever dipped into the one-time 
operating contingency fund, and asked if this should be set at a flat number rather than a 
percentage.  
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MS. LANG explained that as the city continues to grow, risk and contingency grows along with it. 
There are cities that do a fixed amount. Government Finance Officers Association recommends 
covering a minimum of 2 months operating reserves. Chandler’s policy is currently coverage 
enough for 4 months of operations. This is for what we appropriate, not that we spend it.  
 
COUNCILMEMBER STEWART asked what is the most we have ever dipped into the one-time 
operating contingency fund. 
 
MS. LANG said between $10-$15M in a year.  
 
MR. DUNBAR added that ARPA was a big one, since it was not in the budget, we used contingency 
funds to be able to spend those specific funds. It gives us authority to spend the grant dollars, we 
got reimbursed.  
 
MS. LANG continued the presentation.  

• Proposed 5-Year One-Time General Fund Balance Forecast 
 
MR. DUNBAR continued the presentation.  

• Assessed Valuation and Property Tax Update 
• Property Valuation and Tax Rate History 
• Property Tax Rate Comparison  

 
COUNCILMEMBER STEWART asked if the property tax rate comparison is the city amount or 
contains all the additional districts funded by property tax.  
 
MR. DUNBAR said that this is just the city portion for primary secondary.  
 
COUNCILMEMBER STEWART asked if we used to have the lowest tax rate. 
 
MR. DUNBAR said we have never been the lowest because Chandler collects primary and 
secondary, usually third or fourth on the rate chart. As we have subtracted from the primary rate, 
we have moved lower. 
 
MR. DUNBAR continued the presentation. 

• Breakdown of $1 of Typical Chandler Property Tax Bill 
o Public Schools and Community College Districts 70 cents 
o Maricopa County and Special Districts 19 cents 
o City of Chandler 11 cents 

 Based on 2023 Tax Bill information. Exact split will vary depending on the 
school district and any other special taxing districts on the bill.  
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• Levy with Rates Unchanged 
• Impact to Median Value Homeowner Primary Tax Rate Options 

 
COUNCILMEMBER ORLANDO asked if there will still be a higher payment due to the increased 
assessed value.  
 
MR. DUNBAR said the increase in assessed value in the secondary rate. The primary rate will not 
face an increase.  
 
MAYOR HARTKE asked for Council’s opinions on a flat rate or a rate reduction for the primary 
property tax. Mayor Hartke said his opinion would be to reduce by one cent.  
 
COUNCILMEMBER STEWART supported the one cent decrease. 
 
COUNCILMEMBER ELLIS supported the one cent decrease.  
 
COUNCILMEMBER ORLANDO did not have a preference, and asked if the state legislature would 
have any affect on this.  
 
MAYOR HARTKE said this is a real concern. If no state legislature actions are realized, then we will 
consider this one cent decrease.  
 
COUNCILMEMBER ENCINAS agreed.  
 
VICE MAYOR HARRIS agreed.  
 
Council direction was to anticipate a one cent reduction to the primary tax rate.  
 
MR. DUNBAR continued the presentation.  

• Key Budget Dates 
• Questions?  

 
Adjourn 
The meeting was adjourned at 5:48 pm. 
 
 
 
ATTEST:  _______________________  ______________________________ 
                       City Clerk                                                   Mayor 
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Approval Date of Minutes:  April 4, 2024 
 
 
 

Certification 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of the Special 
Meeting of the City Council of Chandler, Arizona, held on the 18th day of March 2024.  I further 
certify that the meeting was duly called and held and that a quorum was present. 
 
DATED this _______ day of April, 2024. 
 
      __________________________ 
                                                                    City Clerk 



Meeting Minutes 
City Council Regular Meeting 

 

March 18, 2024 | 6:00 p.m. 
Chandler City Council Chambers  
88 E. Chicago St., Chandler, AZ 
 
 

Call to Order 
The meeting was called to order by Mayor Kevin Hartke at 6:00 p.m. 
 

Roll Call 
Council Attendance     Appointee Attendance 
Mayor Kevin Hartke      Josh Wright, City Manager 
Vice Mayor OD Harris     Kelly Schwab, City Attorney  
Councilmember Angel Encinas     Dana DeLong, City Clerk 
Councilmember Christine Ellis      
Councilmember Mark Stewart     
Councilmember Matt Orlando     
Councilmember Jane Poston 
  

Invocation 
The invocation was given by Councilmember Ellis.   
 

Pledge of Allegiance 
The Pledge of Allegiance was led by Councilmember Stewart.  
 

Scheduled Public Appearances 
MAYOR HARTKE invited Vice Mayor Harris to join him for the recognitions. 
 
1. Service Recognitions 
Anantha Chilakamarri – 15 Years, Information Technology  
David de la Torre – 25 Years, Development Services  
 
2. Proclamation – Red Cross Month 
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MAYOR HARTKE read the proclamation for Red Cross Month and invited Natalie Bowers, American 
Red Cross Board Member, to accept.    
 
3. Proclamation – National Library Week 
MAYOR HARTKE read the proclamation for National Library Week and invited Rachelle Kuzyk, 
Library Senior Manager, Tara Anglin, Library Community Engagement Program Manager, and 
Susan Van Horn, Library Manager to accept.    
 
4. Proclamation – Earth Day 
MAYOR HARTKE read the proclamation for Earth Day and invited Derek Gerson, Recreation 
Supervisor, to accept.   
 

Consent Agenda and Discussion 
City Clerk 
1. Approval of Minutes   

Move City Council approve the minutes of the Regular Meeting held on February 22, 2024. 
  

Consent Agenda Motion and Vote  
Councilmember Stewart moved to approve the Consent Agenda of the March 18, 2024, Regular 
City Council Meeting; Seconded by Vice Mayor Harris.  
 
Motion carried unanimously (7-0). 
 

Adjourn 
The meeting was adjourned at 6:19 p.m. 
 
 
ATTEST:  _______________________  ______________________________ 
                       City Clerk                                                   Mayor 
 
 
Approval Date of Minutes:  April 4, 2024 
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Certification 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of Regular 
Meeting of the City Council of Chandler, Arizona, held on the 18th day of March 2024.  I further 
certify that the meeting was duly called and held and that a quorum was present. 
 
DATED this _______ day of April, 2024. 
 
      __________________________ 
                                                                    City Clerk 



Meeting Minutes 
City Council Study Session 

 

March 18, 2024 | 6:00 p.m. 
Chandler City Council Chambers  
88 E. Chicago St., Chandler, AZ 
 
 

Call to Order 
The meeting was called to order by Mayor Kevin Hartke at 6:19 p.m. 
 

Roll Call 
Council Attendance     Appointee Attendance 
Mayor Kevin Hartke      Josh Wright, City Manager 
Vice Mayor OD Harris     Kelly Schwab, City Attorney  
Councilmember Angel Encinas     Dana DeLong, City Clerk 
Councilmember Christine Ellis      
Councilmember Mark Stewart     
Councilmember Matt Orlando     
Councilmember Jane Poston  
 

Consent Agenda and Discussion 
Discussion was held on item 5.  
 
City Clerk 
1. Board and Commission Appointments 
   Move City Council approve the Board and Commission appointments as recommended.   
 
City Manager 
2.  Agreement No. CS1-745-4293, Amendment No. 2, for Concrete Repair and Maintenance 

Services   
Move City Council approve Agreement No. CS1-745-4293, Amendment No. 2, with Degan 
Construction, LLC; Lincoln Constructors, Inc.; Precision Concrete Cutting, Inc.; Vincon 
Engineering Construction, LLC; and W.L. Emshoff, for concrete repair and maintenance 
services, in a combined amount not to exceed $1,395,000, for a one-year term, May 1, 2024, 
through April 30, 2025. 
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Community Services 
3.  Resolution No. 5783, Authorizing an Intergovernmental Agreement Between the City of 

Chandler and the Maricopa County Parks and Recreation Department for Shared 
Recreational Opportunities, Programs, Marketing, and Events Within the Maricopa County 
Park System   
Move City Council pass and adopt Resolution No. 5783, approving an intergovernmental 
agreement between the City of Chandler and Maricopa County Parks and Recreation 
Department for shared recreational opportunities, programs, marketing, and events within 
the Maricopa County Park System, and further authorizing the City Manager to sign all 
documents and take all actions necessary or appropriate to carry out the terms of the 
agreement.  

  
4.  Resolution No. 5784, Authorizing an Intergovernmental Agreement Between the City of 

Chandler and the Arizona Game and Fish Commission for a Community Fishing Program   
Move City Council pass and adopt Resolution No. 5784, approving an intergovernmental 
agreement between the City of Chandler and the Arizona Game and Fish Commission for 
operation of a Community Fishing Program at Desert Breeze Park Lake and Veterans Oasis 
Park Lake, and further authorizing the City to take all actions necessary or appropriate to 
carry out the terms of the agreement. 

 
5.  Resolution No. 5781, Authorizing the City to Enter Into a Subrecipient Grant Agreement With 

the Trust for Public Land (TPL) for U.S. Department of Agriculture Forest Service Inflation 
Reduction Act Urban & Community Forestry Grant Program Funding and to Accept the 
Grant Funds in the Amount Not to Exceed $767,000   
Move City Council pass and adopt Resolution No. 5781, approving the city to enter into a 
subrecipient grant agreement with TPL for pass-through funding from the U.S. Department 
of Agriculture Forest Service (USFS) in an amount not to exceed $767,000 for irrigation 
improvements, tree planting, and public education about trees in disadvantaged 
communities within Chandler, and further authorizing the City Manager or designee to 
execute the grant agreement and take other action necessary or appropriate to implement 
the grant. 

 
JOHN SEFTON, Community Services Director, gave a briefing on Resolution No. 5781. The city plans 
to enter a subrecipient grant agreement with the Trust for Public Land to receive pass-through 
funding from the US Department of Agriculture. This funding, which will not exceed $767,000, has 
been made available under the Inflation Reduction Act's Urban and Community Forestry Program. 
This historic $1.5 billion grant program is aimed at supporting urban tree planting, urban forestry 
planning and management, and related activities, particularly in disadvantaged communities. Out 
of 884 applicants, only 46% of the grant recipients were selected by the Forest Service. Chandler, 
with its proposal to plant trees and install irrigation systems to address extreme heat and health 
issues in disadvantaged communities identified by the Climate and Economic Justice Screening 
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Tool (CEST), was one of the entities working to increase equitable access to trees and nature. The 
grant program will end on June 30th, 2028, and is 100% reimbursable. The project involves 
planting nearly 700 trees across approximately 11 public parks and properties, with the help of 
the Chandler Unified School District and students who will assist with tree planting. The project 
also includes public education on trees to promote their benefits and proper maintenance. 
 
Contractors will be selected via RFP to process and perform irrigation installs, maintenance, and 
tree purchases. The project is expected to start as early as the fall of this year. The City's CAPPA 
group and Community Services Marketing Communications team will lead the effort to inform the 
community about the project. They will leverage their production and design of newsletters, 
publications, press releases, speeches, videos, websites, etc., to get the word out. Ryan McCarthy, 
the Urban Forester, has played an instrumental role in putting this together, along with Kerry 
Williams, the Chandler High School FFA Director, and Raslyn Sleet, the Grants Administrator. 
 
COUNCILMEMBER ELLIS said she appreciates the information about the new Forester and the 
grant supporting the investment. She praised the Forester for obtaining the grant, which will 
improve the quality of life for Chandler's residents. The detailed explanation addressed 
Councilmember Ellis's questions regarding timing, fund use, and community involvement in the 
tree-planting efforts. 
 
COUNCILMEMBER STEWART asked if it would be possible to integrate this project with the Parks 
initiatives and involve the community despite the contractors' involvement.  
 
MR. SEFTON said yes.  
 
Cultural Development 
6.  Resolution No. 5782 Authorizing Modification of the Assessment Diagram for the 

Downtown Chandler Enhanced Municipal Services District; Making a Statement and 
Estimate of Expenses for the Downtown Chandler Enhanced Municipal Services District; 
Completing the Assessment; Setting the Date for the Hearing on the Assessment; and 
Ordering the Giving of Notice of Such Hearing   
Move City Council pass and adopt Resolution No. 5782 authorizing modification of the 
assessment diagram for the Downtown Chandler Enhanced Municipal Services District; 
making a statement and estimate of expenses for the district; completing the assessment; 
setting the date for the hearing on the assessment; and ordering the giving of notice of such 
hearing. 

 
Development Services  
7.  Introduction and Tentative Adoption of Ordinance No. 5086, Historic Preservation District, 

PLH23-0066 Silk Stocking Historic Preservation District, Generally Located East of the 
Northeast Corner of Arizona Avenue and Chandler Boulevard   
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Move City Council introduce and tentatively adopt Ordinance No. 5086, PLH23-0066 Silk 
Stocking, establishing a Historic Preservation District zoning overlay subject to the 
conditions as recommended by the Planning and Zoning Commission and the Historic 
Preservation Commission. 

 
8.  Introduction and Tentative Adoption of Ordinance No. 5088, Annexation, ANX22-0003 

Hamilton Commerce Center, Generally Located North of the Northeast Corner of Queen 
Creek Road and Union Pacific Railroad   
Move City Council introduce and tentatively adopt Ordinance No. 5088 approving ANX22-
0003 Hamilton Commerce Center, annexing two parcels totaling approximately 13.4 acres 
as recommended by Planning staff. 

 
9.  Introduction and Tentative Adoption of Ordinance No. 5089, Rezoning, Preliminary 

Development Plan, and Preliminary Plat, PLH22-0028/PLT23-0011 Schnitzer Commerce 
Parks, Generally Located One Quarter Mile East of the Southeast Corner of Arizona Avenue 
and Ryan Road within Two Sites   

  
   Rezoning 

Move City Council introduce and tentatively adopt Ordinance No. 5089 approving PLH22-
0028 Schnitzer Commerce Parks, Rezoning from AG-1 to PAD for an industrial business 
park, subject to the conditions as recommended by Planning and Zoning Commission. 

 
Preliminary Development Plan 
Move City Council approve Preliminary Development Plan PLH22-0028 Schnitzer 
Commerce Parks for site layout and building architecture, subject to the conditions as 
recommended by Planning and Zoning Commission. 

 
Preliminary Plat 
Move City Council approve Preliminary Plat PLT23-0011 Schnitzer Commerce Parks, subject 
to the condition recommended by Planning and Zoning Commission. 

 
Economic Development 
10.  Resolution No. 5770, Authorizing Support for a Foreign Trade Zone Designation and 

Application for AES Direct Express, LLC, dba SKU Distribution; Approving the Related 
Intergovernmental Agreement Between the City of Chandler and the City of Phoenix   
Move City Council pass and adopt Resolution No. 5770, authorizing support for a Foreign 
Trade Zone designation and application for AES Direct Express, LLC, dba SKU Distribution; 
approving the related Intergovernmental Agreement between the City of Chandler and the 
City of Phoenix; and authorizing the Mayor to execute the Intergovernmental Agreement 
on behalf of the City of Chandler. 
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11.  Agreement No. ED2-918-4422, Amendment No. 2, with 2060 Digital, LLC, for Digital 
Marketing Services   
Move City Council approve Agreement No. ED2-918-4422, Amendment No. 2, with 2060 
Digital, LLC, for digital marketing services, in an amount not to exceed $300,000, for the 
period of one year, beginning March 1, 2024, through February 28, 2025. 

 
Facilities and Fleet 
12.  Agreement No. BF1-910-4275, Amendment No. 3, for Roofing Repairs and Maintenance   

Move City Council approve Agreement No. BF1-910-4275, Amendment No. 3, with Five 
Oliver, LLC; Classic Roofing, LLC; and National Waterproofing & Roofing, LLC, for roofing 
repair and maintenance, in a combined amount not to exceed $900,000, for the period of 
one year, beginning April 1, 2024, through March 31, 2025.  

    
13.  Agreement No. FS0-060-4131, Amendment No. 4, for OEM Auto Parts and Service   

Move City Council approve Agreement No. FS0-060-4131, Amendment No. 4, with Tex 
Chevrolet, dba Earnhardt Chevrolet; Earnhardt Enterprises, dba Earnhardt Toyota Scion; 
Earnhardt Gilbert Dodge, Inc., dba Earnhardt Chrysler Dodge Jeep Ram; Earnhardt Chandler 
Cadillac, Inc.; and Earnhardt Ford Sales Company, for OEM auto parts and service, for a 
period of one year, April 1, 2024, through March 31, 2025, in a combined total amount not 
to exceed $350,000. 

 
14.  Agreement No. AS8-405-3826, Amendment No. 2, for Fuel   

Move City Council approve Agreement No. AS8-405-3826, Amendment No. 2, with Senergy 
Petroleum, LLC; Supreme Oil Co.; and Western Refining Southwest dba Flyers Energy, LLC, 
for the purchase of fuel, for a three-year period, April 1, 2024, through March 31, 2027, in a 
combined total amount not to exceed $7,800,000 for the three-year term. 

 
Fire Department 
15.  Resolution No. 5785 Approving Governor's Office of Highway Safety (GOHS) Grant 

Application, Agreement, and Funds Acceptance   
Move City Council pass and adopt Resolution No. 5785, authorizing a grant application, 
agreement, and funds acceptance under the Governor's Office of Highway Safety's 2025 
Highway Safety Plan to support the Chandler Child Safety Seat Clinics in the amount of 
$64,252, and authorizing the Fire Chief of the Chandler Fire Department, or his designee, to 
execute the grant agreement and submit documentation on behalf of the City of Chandler. 

  
16.  Resolution No. 5786 Approving the Federal Emergency Management Agency (FEMA) 

Assistance to Firefighters (AFG) Grant Application and Agreement   
Move City Council pass and adopt Resolution No. 5786, approving a grant application and 
agreement with the U.S. Department of Homeland Security Federal Emergency 
Management Agency (FEMA) for the FY2023 Assistance to Firefighters Grant (AFG), in an 
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amount up to $207,797, and if awarded, authorizing the acceptance of AFG grant funds and 
local match contribution of non-federal funds in an amount up to $20,779. 

  
17.  Agreement No. FD2-340-4440, Amendment No. 1, with LN Curtis, Swift Group, Velocity Fire, 

and United Fire, for Fire Turnouts and Personal Protective Equipment (PPE)   
Move City Council approve Agreement No. FD2-340-4440, Amendment No. 1, with LN Curtis, 
Swift Group, Velocity Fire, and United Fire, for fire turnouts and PPE, in a combined amount 
not to exceed $500,000, for a one-year term, February 1, 2024, through January 31, 2025. 

 
Information Technology 
18.  Agreement No. IT2-918-4438, Amendment No. 3, with CE Wilson Consulting, for 

Professional and Project Consulting Services   
Move City Council approve Agreement No. IT2-918-4438, Amendment No. 3, with CE Wilson 
Consulting, for professional and project consulting services, in an amount not to exceed 
$430,000, for the period of one year, beginning January 1, 2024, through December 31, 
2024. 

 
19.  Purchase of Information Technology Temporary Staffing Services   

Move City Council approve the purchase of information technology temporary staffing 
services, from Computer Aid, Inc., utilizing the Sourcewell Contract No. 071321-CAI, in an 
amount not to exceed $839,351. 

  
20.  Purchase of Citywide WiFi Services    

Move City Council approve the purchase of citywide WiFi services, from Hye Tech Network 
and Security Solutions, LLC, utilizing the 1GPA Contract No. 22-02PV-08, in an amount not 
to exceed $676,338. 

  
21.  Purchase of Proofpoint Network Security Software   

Move City Council approve the purchase of Proofpoint network security software, from SHI 
International, Inc., utilizing the Omnia Partners Contract No. 2018011-02, in an amount not 
to exceed $237,994, for the period of one year, April 11, 2024, through April 10, 2025. 

 
Management Services 
22.  Agreement No. 4744, with WSP USA Environment & Infrastructure, Inc., for Airport Site KK 

Environmental Remediation Services   
Move City Council approve Agreement No. 4744, with WSP USA Environment & 
Infrastructure, Inc., for Airport Site KK environmental remediation services, in an amount 
not to exceed $7,006,678.94, and approve a contingency transfer of $410,000 from the 
Uninsured Liability Self-Insurance Fund, Non-Departmental Cost Center, Contingency 
Account, to the Environmental Management Liabilites Cost Center, Professional Services 
Account, to fund this agreement. 
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23.  New License Series 4, In State Wholesalers Liquor License Application for Nancy Jo 
Claycomb, Agent, Claywines LLC, DBA Claywines   
Move for recommendation to the State Department of Liquor Licenses and Control for 
approval of the State Liquor Job No. 275376, a Series 4, In State Wholesalers Liquor License, 
for Nancy Jo Claycomb, Agent, Claywines, LLC, DBA Claywines, located at 1974 W. Peninsula 
Circle, and approval of the City of Chandler, Series 4, In State Wholesalers Liquor License 
No. 306729. 

 
24.  New License Series 12, Restaurant Liquor License Application for Phuc Kim Huynh, Agent, 

Galbi BBQ & Hotpot, LLC, DBA Galbi BBQ & Hotpot   
Move for recommendation to the State Department of Liquor Licenses and Control for 
approval of the State Liquor Job No. 272497, a Series 12, Restaurant Liquor License, for Phuc 
Kim Huynh, Agent, Galbi BBQ & Hotpot, LLC, DBA Galbi BBQ & Hotpot, located at 2051 W. 
Warner Road, Suite 12, and approval of the City of Chandler, Series 12, Restaurant Liquor 
License No. 306857. 

 
Police Department 
25.  Resolution No. 5780, Authorizing Amendment No. 1 to the Intergovernmental Agreement 

for Site Sharing between City of Chandler and Salt River Project   
Move City Council pass and adopt Resolution No. 5780 authorizing Amendment No. 1 to 
the Intergovernmental Agreement for Site Sharing between the City of Chandler and Salt 
River Project Agricultural Improvement and Power District (SRP); authorizing the Mayor and 
Chief of Police to sign the Agreement; and authorizing the Chief of Police to administer, 
execute, and submit all documents and other necessary instruments in connection with 
such Agreement. 
 

Public Works and Utilities  
26.  Introduction and Tentative Adoption of Ordinance No. 5082 Granting a Non-Exclusive Utility 

Easement to Salt River Project Agricultural Improvement and Power District, at No Cost, to 
Accommodate the Arrowhead Park Court Lighting Project   
Move City Council introduce and tentatively adopt Ordinance No. 5082 granting a non-
exclusive utility easement to SRP, at no cost, to accommodate the Arrowhead Park Court 
Lighting Project. 

 
27.  Introduction and Tentative Adoption of Ordinance No. 5085 Authorizing and Approving the 

Dedication in Fee of Assessor's Parcel Number 303-32-007U, Located on the East Side of 
McQueen Road, Just North of the Ryan Road Alignment, for Public Right-of-Way (Roadway) 
Purposes   
Move City Council introduce and tentatively adopt Ordinance No. 5085 authorizing and 
approving the dedication in fee of assessor's parcel number 303-32-007U, located on the 
east side of McQueen Road, just north of the Ryan Road alignment, for public right-of-way 
(roadway) purposes. 
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28.  Purchase of Maintenance, Repair, and Operations (MRO) Supplies and Related Services 

Move City Council approve the purchase of MRO supplies and related services, from WESCO 
Distribution, Inc., utilizing Omnia Partners Contract No. R192008, in an amount not to 
exceed $770,000. 

 
29.  Purchase of Laboratory Testing Services   

Move City Council approve the purchase of laboratory testing services from Aquatic 
Consulting & Testing, Inc.; Testamerica Laboratories, Inc., dba Eurofins Testamerica; and 
Legend Technical Services, utilizing City of Mesa Contract No. 2021181, in the combined 
amount not to exceed $675,000, for a one-year term, March 20, 2024, through March 19, 
2025. 

 
30.  Purchase of SCADA DMZ Network and Firewall Upgrades 

Move City Council approve the purchase of SCADA DMZ Network and Firewall upgrades, 
from Sentinel Technologies, Inc., utilizing 1GPA Contract No. 22-02PV-18, in an amount not 
to exceed $737,256. 

 
31.  Competition Impracticable Purchase for the Rental of Belt Filter Press   

Move City Council approve the competition impracticable purchase for the rental of a belt 
filter press, from Phoenix Process Equipment Co., for a period of two years, in an amount 
not to exceed $452,340. 

 

Action Agenda 
32.  Introduction and Tentative Adoption of Ordinance No. 5084, Rezoning & Preliminary 

Development Plan, PLH23-0044 QuikTrip Convenience Store and Gas Station, Located at 
2000 W. Ray Road, Generally Located at the Northwest Corner of Dobson and Ray Roads   

  
   Rezoning 

Move City Council introduce and tentatively adopt Ordinance No. 5084 approving PLH23-
0044 QuikTrip Convenience Store and Gas Station, to amend the Planned Area 
Development (PAD) zoning for commercial use to permit a fuel service station, subject to 
the conditions as recommended by Planning and Zoning Commission. 

 
Preliminary Development Plan 
Move City Council approve Preliminary Development Plan PLH23-0044 QuikTrip 
Convenience Store and Gas Station for site layout and building architecture on 
approximately 2.5 acres, subject to the conditions as recommended by Planning and Zoning 
Commission. 

 

Informational 
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33.  Special Event Liquor Licenses and Temporary and Permanent Extensions of Liquor 
License Premises Administratively Approved 

  
34.  Contracts and Agreements Administratively Approved, Month of February 2024 
 

Adjourn 
The meeting was adjourned at 6:25 p.m. 
 
 
ATTEST:  _______________________  ______________________________ 
                       City Clerk                                                   Mayor 
 
 
Approval Date of Minutes:  April 4, 2024 
 
 
 

Certification 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of the Study 
Session of the City Council of Chandler, Arizona, held on the 18th day of March 2024.  I further 
certify that the meeting was duly called and held and that a quorum was present. 
 
DATED this _______ day of April 2024. 
 
      __________________________ 
                                                                    City Clerk 



































Meeting Minutes 
City Council Regular Meeting 

 

March 21, 2024 | 6:00 p.m. 
Chandler City Council Chambers  
88 E. Chicago St., Chandler, AZ 
 
 

Call to Order 
The meeting was called to order by Mayor Kevin Hartke at 6:02 p.m. 
 

Roll Call 
Council Attendance     Appointee Attendance 
Mayor Kevin Hartke      Josh Wright, City Manager 
Vice Mayor OD Harris     Kelly Schwab, City Attorney  
Councilmember Angel Encinas     Dana DeLong, City Clerk 
Councilmember Christine Ellis      
Councilmember Mark Stewart     
Councilmember Matt Orlando     
Councilmember Jane Poston 
 

Invocation 
The invocation was given by Rev. Dr. Candace J. Lansberry, Chandler United Methodist Church. 
 

Pledge of Allegiance 
The Pledge of Allegiance was led by Councilmember Poston.  
 

Scheduled Public Appearance 
1. Outstanding Citizen Award 

 
MAYOR HARTKE presented Ethan Cakmak with the Outstanding Citizen Award and invited Police 
Chief Deanda, Assistant Fire Chief Hargis, and Chandler High School to accept.  
 

Consent Agenda and Discussion 
City Clerk 
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1. Board and Commission Appointments 
   Move City Council approve the Board and Commission appointments as recommended.   
 
City Manager 
2.  Agreement No. CS1-745-4293, Amendment No. 2, for Concrete Repair and Maintenance 

Services   
Move City Council approve Agreement No. CS1-745-4293, Amendment No. 2, with Degan 
Construction, LLC; Lincoln Constructors, Inc.; Precision Concrete Cutting, Inc.; Vincon 
Engineering Construction, LLC; and W.L. Emshoff, for concrete repair and maintenance 
services, in a combined amount not to exceed $1,395,000, for a one-year term, May 1, 2024, 
through April 30, 2025. 

 
Community Services 
3.  Resolution No. 5783, Authorizing an Intergovernmental Agreement Between the City of 

Chandler and the Maricopa County Parks and Recreation Department for Shared 
Recreational Opportunities, Programs, Marketing, and Events Within the Maricopa County 
Park System   
Move City Council pass and adopt Resolution No. 5783, approving an intergovernmental 
agreement between the City of Chandler and Maricopa County Parks and Recreation 
Department for shared recreational opportunities, programs, marketing, and events within 
the Maricopa County Park System, and further authorizing the City Manager to sign all 
documents and take all actions necessary or appropriate to carry out the terms of the 
agreement.  

  
4.  Resolution No. 5784, Authorizing an Intergovernmental Agreement Between the City of 

Chandler and the Arizona Game and Fish Commission for a Community Fishing Program   
Move City Council pass and adopt Resolution No. 5784, approving an intergovernmental 
agreement between the City of Chandler and the Arizona Game and Fish Commission for 
operation of a Community Fishing Program at Desert Breeze Park Lake and Veterans Oasis 
Park Lake, and further authorizing the City to take all actions necessary or appropriate to 
carry out the terms of the agreement. 

 
5.  Resolution No. 5781, Authorizing the City to Enter Into a Subrecipient Grant Agreement With 

the Trust for Public Land (TPL) for U.S. Department of Agriculture Forest Service Inflation 
Reduction Act Urban & Community Forestry Grant Program Funding and to Accept the 
Grant Funds in the Amount Not to Exceed $767,000   
Move City Council pass and adopt Resolution No. 5781, approving the city to enter into a 
subrecipient grant agreement with TPL for pass-through funding from the U.S. Department 
of Agriculture Forest Service (USFS) in an amount not to exceed $767,000 for irrigation 
improvements, tree planting, and public education about trees in disadvantaged 
communities within Chandler, and further authorizing the City Manager or designee to 
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execute the grant agreement and take other action necessary or appropriate to implement 
the grant. 

 
Cultural Development 
6.  Resolution No. 5782 Authorizing Modification of the Assessment Diagram for the 

Downtown Chandler Enhanced Municipal Services District; Making a Statement and 
Estimate of Expenses for the Downtown Chandler Enhanced Municipal Services District; 
Completing the Assessment; Setting the Date for the Hearing on the Assessment; and 
Ordering the Giving of Notice of Such Hearing   
Move City Council pass and adopt Resolution No. 5782 authorizing modification of the 
assessment diagram for the Downtown Chandler Enhanced Municipal Services District; 
making a statement and estimate of expenses for the district; completing the assessment; 
setting the date for the hearing on the assessment; and ordering the giving of notice of such 
hearing. 

 
Development Services  
7.  Introduction and Tentative Adoption of Ordinance No. 5086, Historic Preservation District, 

PLH23-0066 Silk Stocking Historic Preservation District, Generally Located East of the 
Northeast Corner of Arizona Avenue and Chandler Boulevard   
Move City Council introduce and tentatively adopt Ordinance No. 5086, PLH23-0066 Silk 
Stocking, establishing a Historic Preservation District zoning overlay subject to the 
conditions as recommended by the Planning and Zoning Commission and the Historic 
Preservation Commission. 
 

COUNCILMEMBER ORLANDO thanked the residents, former Councilmember Sepulveda, and 
Derek Horn, for their efforts in making the project a reality. He acknowledged that it had been a 
long journey but was grateful for the collective efforts of the community members.  
 
8.  Introduction and Tentative Adoption of Ordinance No. 5088, Annexation, ANX22-0003 

Hamilton Commerce Center, Generally Located North of the Northeast Corner of Queen 
Creek Road and Union Pacific Railroad   
Move City Council introduce and tentatively adopt Ordinance No. 5088 approving ANX22-
0003 Hamilton Commerce Center, annexing two parcels totaling approximately 13.4 acres 
as recommended by Planning staff. 

 
9.  Introduction and Tentative Adoption of Ordinance No. 5089, Rezoning, Preliminary 

Development Plan, and Preliminary Plat, PLH22-0028/PLT23-0011 Schnitzer Commerce 
Parks, Generally Located One Quarter Mile East of the Southeast Corner of Arizona Avenue 
and Ryan Road within Two Sites   

  
   Rezoning 
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Move City Council introduce and tentatively adopt Ordinance No. 5089 approving PLH22-
0028 Schnitzer Commerce Parks, Rezoning from AG-1 to PAD for an industrial business 
park, subject to the conditions as recommended by Planning and Zoning Commission. 

 
Preliminary Development Plan 
Move City Council approve Preliminary Development Plan PLH22-0028 Schnitzer 
Commerce Parks for site layout and building architecture, subject to the conditions as 
recommended by Planning and Zoning Commission. 

 
Preliminary Plat 
Move City Council approve Preliminary Plat PLT23-0011 Schnitzer Commerce Parks, subject 
to the condition recommended by Planning and Zoning Commission. 

 
Economic Development 
10.  Resolution No. 5770, Authorizing Support for a Foreign Trade Zone Designation and 

Application for AES Direct Express, LLC, dba SKU Distribution; Approving the Related 
Intergovernmental Agreement Between the City of Chandler and the City of Phoenix   
Move City Council pass and adopt Resolution No. 5770, authorizing support for a Foreign 
Trade Zone designation and application for AES Direct Express, LLC, dba SKU Distribution; 
approving the related Intergovernmental Agreement between the City of Chandler and the 
City of Phoenix; and authorizing the Mayor to execute the Intergovernmental Agreement 
on behalf of the City of Chandler. 

 
11.  Agreement No. ED2-918-4422, Amendment No. 2, with 2060 Digital, LLC, for Digital 

Marketing Services   
Move City Council approve Agreement No. ED2-918-4422, Amendment No. 2, with 2060 
Digital, LLC, for digital marketing services, in an amount not to exceed $300,000, for the 
period of one year, beginning March 1, 2024, through February 28, 2025. 

 
Facilities and Fleet 
12.  Agreement No. BF1-910-4275, Amendment No. 3, for Roofing Repairs and Maintenance   

Move City Council approve Agreement No. BF1-910-4275, Amendment No. 3, with Five 
Oliver, LLC; Classic Roofing, LLC; and National Waterproofing & Roofing, LLC, for roofing 
repair and maintenance, in a combined amount not to exceed $900,000, for the period of 
one year, beginning April 1, 2024, through March 31, 2025.  

    
13.  Agreement No. FS0-060-4131, Amendment No. 4, for OEM Auto Parts and Service   

Move City Council approve Agreement No. FS0-060-4131, Amendment No. 4, with Tex 
Chevrolet, dba Earnhardt Chevrolet; Earnhardt Enterprises, dba Earnhardt Toyota Scion; 
Earnhardt Gilbert Dodge, Inc., dba Earnhardt Chrysler Dodge Jeep Ram; Earnhardt Chandler 
Cadillac, Inc.; and Earnhardt Ford Sales Company, for OEM auto parts and service, for a 
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period of one year, April 1, 2024, through March 31, 2025, in a combined total amount not 
to exceed $350,000. 

 
14.  Agreement No. AS8-405-3826, Amendment No. 2, for Fuel   

Move City Council approve Agreement No. AS8-405-3826, Amendment No. 2, with Senergy 
Petroleum, LLC; Supreme Oil Co.; and Western Refining Southwest dba Flyers Energy, LLC, 
for the purchase of fuel, for a three-year period, April 1, 2024, through March 31, 2027, in a 
combined total amount not to exceed $7,800,000 for the three-year term. 

 
Fire Department 
15.  Resolution No. 5785 Approving Governor's Office of Highway Safety (GOHS) Grant 

Application, Agreement, and Funds Acceptance   
Move City Council pass and adopt Resolution No. 5785, authorizing a grant application, 
agreement, and funds acceptance under the Governor's Office of Highway Safety's 2025 
Highway Safety Plan to support the Chandler Child Safety Seat Clinics in the amount of 
$64,252, and authorizing the Fire Chief of the Chandler Fire Department, or his designee, to 
execute the grant agreement and submit documentation on behalf of the City of Chandler. 

  
16.  Resolution No. 5786 Approving the Federal Emergency Management Agency (FEMA) 

Assistance to Firefighters (AFG) Grant Application and Agreement   
Move City Council pass and adopt Resolution No. 5786, approving a grant application and 
agreement with the U.S. Department of Homeland Security Federal Emergency 
Management Agency (FEMA) for the FY2023 Assistance to Firefighters Grant (AFG), in an 
amount up to $207,797, and if awarded, authorizing the acceptance of AFG grant funds and 
local match contribution of non-federal funds in an amount up to $20,779. 

  
17.  Agreement No. FD2-340-4440, Amendment No. 1, with LN Curtis, Swift Group, Velocity Fire, 

and United Fire, for Fire Turnouts and Personal Protective Equipment (PPE)   
Move City Council approve Agreement No. FD2-340-4440, Amendment No. 1, with LN Curtis, 
Swift Group, Velocity Fire, and United Fire, for fire turnouts and PPE, in a combined amount 
not to exceed $500,000, for a one-year term, February 1, 2024, through January 31, 2025. 

 
Information Technology 
18.  Agreement No. IT2-918-4438, Amendment No. 3, with CE Wilson Consulting, for 

Professional and Project Consulting Services   
Move City Council approve Agreement No. IT2-918-4438, Amendment No. 3, with CE Wilson 
Consulting, for professional and project consulting services, in an amount not to exceed 
$430,000, for the period of one year, beginning January 1, 2024, through December 31, 
2024. 

 
19.  Purchase of Information Technology Temporary Staffing Services   
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Move City Council approve the purchase of information technology temporary staffing 
services, from Computer Aid, Inc., utilizing the Sourcewell Contract No. 071321-CAI, in an 
amount not to exceed $839,351. 

  
20.  Purchase of Citywide WiFi Services    

Move City Council approve the purchase of citywide WiFi services, from Hye Tech Network 
and Security Solutions, LLC, utilizing the 1GPA Contract No. 22-02PV-08, in an amount not 
to exceed $676,338. 

  
21.  Purchase of Proofpoint Network Security Software   

Move City Council approve the purchase of Proofpoint network security software, from SHI 
International, Inc., utilizing the Omnia Partners Contract No. 2018011-02, in an amount not 
to exceed $237,994, for the period of one year, April 11, 2024, through April 10, 2025. 

 
Management Services 
22.  Agreement No. 4744, with WSP USA Environment & Infrastructure, Inc., for Airport Site KK 

Environmental Remediation Services   
Move City Council approve Agreement No. 4744, with WSP USA Environment & 
Infrastructure, Inc., for Airport Site KK environmental remediation services, in an amount 
not to exceed $7,006,678.94, and approve a contingency transfer of $410,000 from the 
Uninsured Liability Self-Insurance Fund, Non-Departmental Cost Center, Contingency 
Account, to the Environmental Management Liabilites Cost Center, Professional Services 
Account, to fund this agreement. 

  
23.  New License Series 4, In State Wholesalers Liquor License Application for Nancy Jo 

Claycomb, Agent, Claywines LLC, DBA Claywines   
Move for recommendation to the State Department of Liquor Licenses and Control for 
approval of the State Liquor Job No. 275376, a Series 4, In State Wholesalers Liquor License, 
for Nancy Jo Claycomb, Agent, Claywines, LLC, DBA Claywines, located at 1974 W. Peninsula 
Circle, and approval of the City of Chandler, Series 4, In State Wholesalers Liquor License 
No. 306729. 

 
24.  New License Series 12, Restaurant Liquor License Application for Phuc Kim Huynh, Agent, 

Galbi BBQ & Hotpot, LLC, DBA Galbi BBQ & Hotpot   
Move for recommendation to the State Department of Liquor Licenses and Control for 
approval of the State Liquor Job No. 272497, a Series 12, Restaurant Liquor License, for Phuc 
Kim Huynh, Agent, Galbi BBQ & Hotpot, LLC, DBA Galbi BBQ & Hotpot, located at 2051 W. 
Warner Road, Suite 12, and approval of the City of Chandler, Series 12, Restaurant Liquor 
License No. 306857. 

 
Police Department 
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25.  Resolution No. 5780, Authorizing Amendment No. 1 to the Intergovernmental Agreement 
for Site Sharing between City of Chandler and Salt River Project   
Move City Council pass and adopt Resolution No. 5780 authorizing Amendment No. 1 to 
the Intergovernmental Agreement for Site Sharing between the City of Chandler and Salt 
River Project Agricultural Improvement and Power District (SRP); authorizing the Mayor and 
Chief of Police to sign the Agreement; and authorizing the Chief of Police to administer, 
execute, and submit all documents and other necessary instruments in connection with 
such Agreement. 
 

Public Works and Utilities  
26.  Introduction and Tentative Adoption of Ordinance No. 5082 Granting a Non-Exclusive Utility 

Easement to Salt River Project Agricultural Improvement and Power District, at No Cost, to 
Accommodate the Arrowhead Park Court Lighting Project   
Move City Council introduce and tentatively adopt Ordinance No. 5082 granting a non-
exclusive utility easement to SRP, at no cost, to accommodate the Arrowhead Park Court 
Lighting Project. 

 
27.  Introduction and Tentative Adoption of Ordinance No. 5085 Authorizing and Approving the 

Dedication in Fee of Assessor's Parcel Number 303-32-007U, Located on the East Side of 
McQueen Road, Just North of the Ryan Road Alignment, for Public Right-of-Way (Roadway) 
Purposes   
Move City Council introduce and tentatively adopt Ordinance No. 5085 authorizing and 
approving the dedication in fee of assessor's parcel number 303-32-007U, located on the 
east side of McQueen Road, just north of the Ryan Road alignment, for public right-of-way 
(roadway) purposes. 

 
28.  Purchase of Maintenance, Repair, and Operations (MRO) Supplies and Related Services 

Move City Council approve the purchase of MRO supplies and related services, from WESCO 
Distribution, Inc., utilizing Omnia Partners Contract No. R192008, in an amount not to 
exceed $770,000. 

 
29.  Purchase of Laboratory Testing Services   

Move City Council approve the purchase of laboratory testing services from Aquatic 
Consulting & Testing, Inc.; Testamerica Laboratories, Inc., dba Eurofins Testamerica; and 
Legend Technical Services, utilizing City of Mesa Contract No. 2021181, in the combined 
amount not to exceed $675,000, for a one-year term, March 20, 2024, through March 19, 
2025. 

 
30.  Purchase of SCADA DMZ Network and Firewall Upgrades 
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Move City Council approve the purchase of SCADA DMZ Network and Firewall upgrades, 
from Sentinel Technologies, Inc., utilizing 1GPA Contract No. 22-02PV-18, in an amount not 
to exceed $737,256. 

 
31.  Competition Impracticable Purchase for the Rental of Belt Filter Press   

Move City Council approve the competition impracticable purchase for the rental of a belt 
filter press, from Phoenix Process Equipment Co., for a period of two years, in an amount 
not to exceed $452,340. 

 
Consent Agenda Motion and Vote  
Councilmember Stewart moved to approve the Consent Agenda of the March 21, 2024, Regular 
City Council Meeting; Seconded by Vice Mayor Harris.  
 
Motion carried unanimously (7-0). 
  

Action Agenda Item No. 32 
32.  Introduction and Tentative Adoption of Ordinance No. 5084, Rezoning & Preliminary 

Development Plan, PLH23-0044 QuikTrip Convenience Store and Gas Station, Located at 
2000 W. Ray Road, Generally Located at the Northwest Corner of Dobson and Ray Roads   

   Rezoning 
Move City Council introduce and tentatively adopt Ordinance No. 5084 approving PLH23-
0044 QuikTrip Convenience Store and Gas Station, to amend the Planned Area 
Development (PAD) zoning for commercial use to permit a fuel service station, subject to 
the conditions as recommended by Planning and Zoning Commission. 
Preliminary Development Plan 
Move City Council approve Preliminary Development Plan PLH23-0044 QuikTrip 
Convenience Store and Gas Station for site layout and building architecture on 
approximately 2.5 acres, subject to the conditions as recommended by Planning and Zoning 
Commission. 
 

BENJAMIN CERECERES, Planner, presented the following presentation.  
PLH23-0044 QuickTrip Convenience Store & Gas Station 
• Request  

o Amendment to PAD zoning for commercial uses to permit a fuel service station with 
convenience store  

o Preliminary Development Plan for site layout & building architecture for a fuel station 
with convenience store  

• Proposal  
o 2.51 net acres  
o 5,321 sq. ft. convenience store  
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o 7,287 sq. ft. fuel canopy  
o 8 fuel pumps  
o 30 parking spaces required/50 provided  

• Elevation  
• Neighborhood Outreach  

o Applicant mailed notice to all property owners within 600’ & HOA/RNO’s within ¼ mile 
o Neighborhood meeting held on October 03, 2023, with 25 neighbors in attendance 
o Meeting sign posted on the site and on social media via Nextdoor 
o As of writing this memo, staff is aware of support and opposition to the request 
o Neighborhood Concerns  
o Potential transients, increase in crime and traffic  

• Opposition  
o 29 Confirmed Chandler Residents  
o 2 Business Address 
o 7 No Address provided  
o 38 Total Emails/Letters 

• Support  
o 10 Confirmed Chandler Residents 
o 3 No Address 
o 13 Total Emails/Letters 

• Petition  
• Two petitions provided opposing the request  
• Online Petition (change.org)  

o 44 stated Chandler residents  
o 52 non-Chandler residents 
o 1 no city provided  
o 97 total signatures  

• Written Petition  
o 214 confirmed Chandler residents 
o 78 None-Chandler residents 
o 109 no address provided  
o 401 total signatures  

• 258 total chandler residents  
 
MAYOR HARTKE said I understand that the applicant is requesting a continuance. This means they 
would have further meetings with the neighbors, and we would pick up this case later. Mayor 
Hartke asked Mr. Ray if this was what the applicant desired.   
 
BRENNAN RAY, Attorney with Burch & Cracchiolo, 1850 North Central, said we represent Quick 
Trip in this application. Due to concerns and support expressed by the community, we request a 
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continuance. We would like to have a neighborhood meeting to discuss the case and ensure 
everyone knows what we are proposing.   
 
MAYOR HARTKE asked if we need to make a motion and second to continue this.  
 
KELLY SCHWAB, City Attorney, said the recommendation is to take a motion and vote on this.  
 
COUNCILMEMBER ORLANDO asked for a timeframe of either 60 or 90 days to ascertain how far 
out it will be necessary to plan for the current concern. To make a well-informed decision, 
gathering more information and data is necessary, as is keeping residents informed. Once this 
information is obtained, a motion can be made. 
 
MR. RAY said we would request a 30-day continuance.  
 
COUNCILMEMBER ORLANDO asked if they would be able to do this in 30 days.  
 
MR. RAY said this was their top priority. His partner Brian Greathouse and Daniel Chambers from 
QuikTrip have already gone door-to-door. Their goal is to inform as many people as possible via 
public records requests, email, and mail. They estimate a two-week timeline for arranging a 
neighborhood meeting to present the information.  
 
• Traffic Concerns  

o Traffic statement provided by the applicant and reviews by City Traffic Engineer, who 
agrees with the findings  

• Amount of traffic added by proposed development  
o Trips generated: 4,114 
o Pass-by trips: 3,100 
o Net new trips  

• Intersection Volumes  
o 2023: 64, 600 vpd 
o New trip = 1.5% increase  

 
Additional comments received on Action Agenda item 32. PDF attached.  
 

Action Agenda Item No. 32 Motion and Vote  
Councilmember Orlando moved to continue Item No. 32 to the Regular City Council meeting of 
April 18, 2024; Seconded by Councilmember Encinas.  
 
Motion carried unanimously (7-0). 
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Informational 
33.  Special Event Liquor Licenses and Temporary and Permanent Extensions of Liquor License 

Premises Administratively Approved 
  
34.  Contracts and Agreements Administratively Approved, Month of February 2024 
 

Unscheduled Public Appearances 
Steven Brenner, 9329 East Cherrywood Drive., Chandler, AZ, 85248, addressed the issue of the 
extremely dirty conditions on North Dobson Road, Chaparral Way, and other surrounding streets 
due to the construction at Intel's site. The streets were very clean until 2022, but starting a year 
ago, dirt was consistently dragged onto Dobson Road, turning the place into a mess. He 
communicated with Intel's Community Affairs manager, who stated that it was Chandler's 
responsibility to keep the streets clean. Some days, cars create a cloud of dirt and dust as they 
drive up and down the road, which must be bad for the homes that back up to Dobson Road. Their 
backyards and homes must be very dirty. He then communicated with Intel, who emailed them 
that it was the City of Chandler's responsibility to keep the streets clean. The resident hopes the 
City Council can take additional action to clean up the dirtiest street in Chandler. He has seen 
many buildings constructed on Price Road with barely any dust or dirt being dragged onto the 
streets. They believe that Intel should adopt that model for their construction, as others have 
shown they can keep the neighborhood clean.  
 
Bridget Vega, Gilbert, AZ 85233, said she is a voice for the voiceless and the children as we should 
not have to beg as the community is crying for help or simply asking everyone to do their jobs to 
protect the children.  CUSD board has been given major red flags of covering up sexual assault, 
teen violence, bullying, including rape, drugs going on in the campuses in the bathrooms that kids 
will not even use as they do not feel safe.  Leadership from the top down starts with everyone 
taking action as actions speak louder than words. She thanked Vice Mayor Harris for speaking at 
Preston's walk last month but from Mayor and Council the silence is deafening. Jaylan Collins 
Santan Valley teen who attended Queen Creek High School was shot and killed at Snedigar Park.  
As a community we would like continued condemnation on teen violence it is perplexing why the 
city council has been so silent on this case especially when Vice Mayor Harris and Mayor Kevin 
Hartke have been so vocal. If you see something say something. She asked so please keep the 
Collins family in your prayers. She asked for a moment of silence for Jaylen Collins, Preston Lord, 
and all the youth that have been assaulted physically mentally sexually and for all the youth that 
has been murdered due to senseless acts of violence.  
 

Current Events 
Mayor's Announcements 
MAYOR HARTKE spoke about the Intel announcement and the recent visit by President Biden to 
Chandler, who announced additional investments from the Chips and Science Act. This investment 
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will expand innovation opportunities and create high-quality jobs in our community. Chandler's 
business-friendly tax climate, regulatory policies, reliable infrastructure, and world-class 
educational partners have helped cement the city as a leader in the semiconductor industry. 
Yesterday's event was a wonderful reminder of the exceptional impact our city has.  
 
MAYOR HARTKE announced that they traveled to Washington, D.C. for the National League of 
Cities, to discuss Chandler's federal priorities and pain points with their Congressional 
representatives and staff. They also explored ways to collaborate on behalf of their residents. It 
was an impactful time for them to work together, and they were honored to be there. 
 
MAYOR HARTKE announced Brian Chapman, Assistant Police Chief of Phoenix, has been 
appointed as the new Police Chief for Chandler. He has over 28 years of experience and will join 
the team in early April to maintain the city's top law enforcement agency status.  
 
MAYOR HARTKE wished everyone a happy Easter, which falls on Sunday this year, as well as 
acknowledging Cesar Chavez Day, which also falls on Sunday the 31st. 

 
Council's Announcements 
COUNCILMEMBER ENCINAS announced Cesar Chavez Day is on March 31st, which is his birthday. 
It is an opportunity for the community to celebrate his work in organizing and advocating for labor 
rights. One of the first United Farmworker National offices was in downtown Chandler on Boston 
Street. It still stands today. Our D.E.I division has various events through the end of the month, 
including "Cafecito and Conversations," where the community can share their stories about Cesar 
Chavez. 
 
COUNCILMEMBER ENCINAS announced a day of service on Saturday, March 30th, in Downtown 
Chandler. The event aims to clean up the neighborhood and provide residents with materials to 
freshen their surroundings. A re-proclamation of Cesar Chavez Day will also be held in the 
Courtyard of our city hall. Everyone is invited to participate. 
 
COUNCILMEMBER STEWART announced a Family Easter Celebration on Friday, March 29th. 
Everyone is invited to attend.  
 
COUNCILMEMBER ORLANDO announced Ramadan is happening now. Happy Ramadan to those 
who celebrate. Passover is next month. 
 
COUNCILMEMBER POSTON spoke about the visit to the NLC as part of the Congressional 
Delegation. She was appointed to the Public Safety and Crime Prevention Committee. One of the 
crucial issues they discussed with council members and delegates from across the country was 
mental health, which is a pressing concern for Chandler. They also heard from a speaker who 
shed light on some of the challenges faced by young people in our community. Being part of this 
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committee was an enriching and valuable experience, and she believed it was essential to work 
that we can bring back to Chandler. 
 
COUNCILMEMBER POSTON announced Chandler National Little League's opening day is this 
Saturday, March 23rd. As a council member, I will be there to welcome them. The Little League is 
a great representation of Chandler from toddlers to older players. They are having a fun event at 
Snedigar Park. 
 
City Manager's Announcements 
None.  
 

Adjourn 
The meeting was adjourned at 6:37 p.m. 
 
 
ATTEST:  _______________________  ______________________________ 
                       City Clerk                                                   Mayor 
 
 
Approval Date of Minutes:  April 4, 2024 
 
 

Certification 
I hereby certify that the foregoing minutes are a true and correct copy of the minutes of Regular 
Meeting of the City Council of Chandler, Arizona, held on the 21st day of March 2024.  I further 
certify that the meeting was duly called and held and that a quorum was present. 
 
DATED this _______ day of April, 2024. 
 
      __________________________ 
                                                                    City Clerk 

























































































ITEM  2 

City Council Memorandum      City Clerk's Office  Memo No. 
       

Date: April 01, 2024
To: Vice Mayor and City Council
From: Mayor Kevin Hartke
Subject: Board and Commission Appointments

Proposed Motion:
Move City Council approve the Board and Commission appointments as
recommended.

Airport Commission
Appoint Damian Nichols

Arts Commission
Appoint Darrell Dick

Cultural Foundation Board
Reappoint Julia Marreel
Reappoint Mike Halle

Health Care Benefits Trust Board
Appoint Carson Mohr

Library Board
Appoint Parker McCarthy

Parks and Recreation Board
Appoint Sarah Sharits

Workers' Compensation and Employer Liability Trust Board
Appoint Carson Mohr





ITEM  3 

City Council Memorandum      City Magistrate  Memo No. 
       

Date: April 01, 2024
To: Mayor  and Council
From: Alicia Skupin, City Magistrate 
Subject:Resolution No. 5789 Intergovernmental Agreement Between City of Chandler

Municipal Court and Superior Court of Arizona in Maricopa County for Jury
Services

Proposed Motion:
Move City Council pass and adopt Resolution No. 5789, approving the
Intergovernmental agreement between the City of Chandler, on behalf of its
Municipal Court, and the Superior Court of Arizona in Maricopa County for Jury
Services.

Background/Discussion 
Chandler Municipal Court is the Judicial Branch of the Chandler city government
and is also part of the Arizona Judicial System. The Court relies on Maricopa
County Superior Court to identify jurors for its jury trials, including the formation
and summoning of jurors in accordance with Arizona Revised Statute (ARS)
22-425 and ARS 22-426 Jury Trials.

This request is to establish a new agreement for Jury Services for the time period
of July 1, 2024, until June 30, 2026, with an optional renewal of (4) four additional
two-year terms, to expire no later than June 30, 2034. The City of Chandler has in
the past entered into IGA's for Jury Services with Maricopa County Superior
Court, with the latest expiring on June 30, 2024. 

The fiscal impact of this item is estimated at $8,000 per year at the rate of $2.90
per summons; the Court has an existing budget appropriation for jury fees.

Fiscal Impact
Account No. Fund Name Program Dollar CIP Funded



Account No. Fund Name Program
Name

Dollar
Amount

CIP Funded
Y/N

101.1050.5815 City Magistrate Juror
Fees

N/A 8,000 N

Attachments
Resolution No. 5789 
Jury Service IGA 



RESOLUTION NO. 5789 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF CHANDLER, 

ARIZONA, APPROVING THE INTERGOVERNMENTAL AGREEMENT 

BETWEEN THE CITY OF CHANDLER, ON BEHALF OF THE CHANDLER 

MUNICIPAL COURT, AND THE SUPERIOR COURT OF ARIZONA IN 

MARICOPA COUNTY FOR JURY SERVICES. 

 

WHEREAS, the Superior Court in Maricopa County has historically offered certain jury services 

to municipal courts within the county; and 

 

WHEREAS, the current Intergovernmental Agreement (“IGA”) between the Chandler Municipal 

Court and the Superior Court in Maricopa County for jury services expires on June 30, 2024; and 

 

WHEREAS, the parties wish to enter a new IGA for jury services for the period of July 1, 2024, 

through June 30, 2026, with the option to renew for up to four additional two-year terms to expire 

no later than June 30, 2034.  

 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chandler, Arizona as 

follows:  

 

Section 1. The Intergovernmental Agreement between the City of Chandler, on behalf of 

Chandler Municipal Court, and the Superior Court of Arizona in Maricopa County 

for jury services, attached hereto as Exhibit A, is hereby approved. 

  

Section 2.   The Mayor, or designee, is authorized to execute the IGA on behalf of the City of 

Chandler. 

 

Section 3. The Presiding City Magistrate is authorized to execute all future extensions of the 

IGA on behalf of the City of Chandler. 

 

PASSED AND ADOPTED BY THE City Council of the City of Chandler, Arizona, this ______ 

day of _____________ , 2024. 

 

ATTEST:  

 

             

CITY CLERK      MAYOR 

 

  



Resolution 5789 

Page 2 

CERTIFICATION 

I HEREBY CERTIFY that the above and foregoing Resolution No. 5789 was duly passed and 

adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on the 

_____ day of      2024, and that a quorum was present thereat.  

 

___________________________________  

CITY CLERK  

 

APPROVED AS TO FORM:  

 

 

______________________________  

CITY ATTORNEY  
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INTERGOVERNMENTAL AGREEMENT  

 

BETWEEN  

 

THE SUPERIOR COURT OF ARIZONA IN MARICOPA COUNTY  

 

and  

 

THE CITY OF CHANDLER, ARIZONA 

 

This Intergovernmental Agreement (“IGA” or “Agreement”) is entered into between the 

State of Arizona on behalf of the Superior Court of Arizona, in and for the County of Maricopa 

(“Superior Court”), and the City of Chandler, Arizona on behalf of its municipal court (“Municipal 

Court”), for jury services.  The Superior Court and the Municipal Court are sometimes collectively 

referred to, herein, as “parties” and sometimes individually as “party.” 

 

1. RECITALS 

 

WHEREAS, the Superior Court has historically offered certain jury services to certain 

municipal courts in Maricopa County; and 

 

WHEREAS, Municipal Court desires to use the jury services offered by the Superior Court;  

 

THEREFORE, in consideration of the mutual agreement expressed herein, the parties 

agree as follows: 

 

2. PURPOSE 

 

The purpose of this IGA is to provide jury services as specified herein.  

 

3. AUTHORITY 

 

The Superior Court has the duty and authority to summon jurors.  A.R.S. § 21-301 et seq.  The 

Municipal Court has the duty and authority to summon jurors.  A.R.S. §§ 21-301 et. seq., 22-401 

et. seq.  The parties are authorized to enter into this IGA pursuant to A.R.S. § 11-952(J).  

 

4. TERM AND RENEWAL; TERMINATION  

 

A. This IGA shall be effective July 1, 2024, and shall expire June 30, 2026. The parties may 

renew this IGA in writing for four additional two-year terms, to expire no later than June 

30, 2034.  If the Municipal Court wishes to renew this IGA, it must notify the Superior 

Court at least ninety (90) days in advance of its expiration. If City Council approval is 

required and has been obtained to enter into this IGA, renewal may be executed by the 

Municipal Presiding Judge or the City Manager.  The Municipal Court understands and 

agrees that the Superior Court may increase the cost per summons or cost per compact disc 

(“CD”) at the time of renewal to reflect an increase in actual costs.  
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B. Either party may terminate this IGA for any reason upon thirty (30) days’ written notice. 

Either party may terminate this IGA immediately if the other party materially breaches the 

IGA.  Either party may terminate this IGA due to non-availability of funds, as stated in 

paragraph 17.  Upon termination, all property used in performance of this IGA shall be 

returned to the party owning the property or entitled to possession. 

 

C. This IGA supersedes all prior agreements between the parties for jury services.  Any 

amendments to this IGA must be in writing and signed by both parties.   

 

5. DUTIES OF SUPERIOR COURT 

 

A. If the Municipal Court in paragraph 6, below, elects to have the Superior Court print and 

mail summons, the Superior Court shall do the following on behalf of the Municipal Court: 

 

i. The Superior Court will print and mail a summons to potential jurors on behalf of 

the Municipal Court.  The potential jurors will be selected to receive a summons 

from a master jury list in accordance with state law.  See A.R.S. § 21-301 et seq.  

In addition to printing and mailing the summonses, the Superior Court will field 

phone calls about postponements, excuses, and disqualifications. 

 

ii. The Superior Court shall include the phone number provided by the Municipal 

Court on all summonses for potential jurors issued a summons to call and listen to 

a recording and/or to inquire about whether they must report at the date and time 

specified in the summons. The Superior Court is not responsible for maintaining or 

staffing this phone line or recording. 

 

iii. The Superior Court shall process the payment of jury fees and mileage 

reimbursements. 

 

iv. The Superior Court is not responsible for setting up the Remote Access Services 

(“RAS”) account or providing maintenance or services related to the RAS account.  

The RAS accounts and related maintenance or services are provided through the 

Office of Enterprise Technology (“OET”). 

 

B. If the Municipal Court in paragraph 6, below, elects to have the Superior Court provide a 

CD with the names and addresses of potential jurors to whom the Municipal Court may 

issue its own summonses, the Superior Court shall provide a CD within ten (10) business 

days with one-hundred (100) such names. If the Municipal Court elects to have the Superior 

Court provide a CD, the CD is the only product or service provided by the Superior Court, 

and the Superior Court will not: print and mail the summonses; field phone calls about 

postponements, excuses, disqualifications; or process payment of jury fees and mileage 

reimbursements. 

 

C. The Superior Court shall submit bills to the Municipal Court on a quarterly basis, except 

the Superior Court may bill for the CDs and RAS accounts at the time they are provided. 
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6. DUTIES OF MUNICIPAL COURT 

 

A. On or before the start of the term of this IGA and any renewal terms, the Municipal Court 

shall elect in writing to the Superior Court Jury Office whether the Municipal Court wants 

the Superior Court to print and mail summonses, wants a RAS account, and/or wants a CD 

with the names and addresses of potential jurors to whom the Municipal Court may print 

and issue its own summonses. The Municipal Court may make its election by checking one 

of the options below, or it may otherwise make this election in writing to the Superior Court 

Jury Office.   

 

            _X_ Print and Mail Summons  ____CD with Juror Names  ____Number of RAS accounts 

 

B. The Municipal Court agrees to pay the following fees, depending on the elections made by 

the Municipal Court: 

 

i. A fee of $2.90 for each summons printed and mailed by the Superior Court on 

behalf of the Municipal Court. 

 

ii. The Municipal Court shall reimburse the Superior Court for the daily attendance 

fees and mileage reimbursements the Superior Court pays to jurors on behalf of 

the Municipal Court.  

 

iii. A $50.00 activation fee and an $8.00 monthly subscriber fee for each RAS account. 

Each person who enters data or has access through a RAS account must have his/her 

own account. The Municipal Court must notify the Superior Court and OET when 

the Municipal Court changes RAS account users.  If the Superior Court incurs 

additional fees or costs from OET related to RAS accounts for the Municipal Court, 

the Municipal Court shall reimburse the Superior Court for such reasonable and 

justifiable fees or costs.   

 

iv. A fee of $25.00 for each 100 potential jurors listed on the CD. 

 

v. A fee of $150.00 if the Municipal Court fails to timely enter juror data, as set forth 

below. 

 

C. If the Municipal Court elects to have the Superior Court print and mail summons on its 

behalf, the Municipal Court is responsible for the following: 

 

i. By July 1 of each year, the Municipal Court shall provide the Superior Court with 

information on the number of jurors to be summoned and on which days they shall 

be summoned. The Municipal Court shall notify the Superior Court at least seven 

(7) weeks in advance of any changes in the number of summonses needed and the 

dates for which summonses shall be sent.  Each year, by the first Friday in 

November, the Municipal Court shall provide the Superior Court with blackout 

dates for the next year.  Blackout dates are days on which the Municipal Court 



4 

 

knows at the beginning of the year it will not need jurors to appear for service during 

that year.   

 

ii. The Municipal Court shall operate a phone line for jurors to call to inquire whether 

they must report on the date and time specified on their summons.  The Municipal 

Court shall provide the Superior Court with the phone number and any changes to 

the phone number so the Superior Court can include it on the summons. The 

Municipal Court is solely responsible for the costs, maintenance and staffing 

associated with this phone line. 

 

iii. Within three (3) business days of the first day a juror reports for jury service in the 

Municipal Court, the Municipal Court shall provide the Superior Court with 

information regarding individuals who have reported for jury service in response to 

a summons sent by the Superior Court pursuant to this IGA as follows: 

 

a. The Municipal Court may use the Superior Court’s form. The Municipal Court 

shall type the information requested in the form in order to ensure accurate 

information is processed by the Maricopa County Superior Court; or  

 

b. If the Municipal Court has elected to have RAS account card access and paid 

the associated fees for such access, the Municipal Court may enter the data into 

the program the Superior Court uses for juror management (currently, 

Clearview Jury). The Superior Court may provide general direction regarding 

how to enter the data in Clearview Jury (or any other program the Superior 

Court later decides to use for juror management). However, the Municipal 

Court is responsible for all technical support of its computer system and training 

of its employees.   

 

c. If the Municipal Court fails to enter the data within the three (3) business days 

described, the Superior Court will charge the Municipal Court a fee of $150.00 

for each day for which juror information is not entered to cover additional costs 

for re-running billing data, analyzing billing data, and re-entry into billing 

spreadsheets. 

 

D. If the Municipal Court elects to have the Superior Court provide a CD of names and 

addresses, the Municipal Court is responsible for all of its own jury services, including but 

not limited to printing and mailing the summonses, fielding phone calls relating to jury 

service, and processing payment of jury fees and mileage reimbursements. 

 

E. The Municipal Court is responsible for enforcement of any juror summonses issued on 

behalf of its court, including contempt notices, hearings, proceedings, procedures, and/or 

other enforcement measures. The Superior Court is not obligated by this IGA to conduct 

any contempt or enforcement proceedings on behalf of the Municipal Court. 
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F. The Municipal Court is not authorized and shall not permanently excuse any jurors.  The 

Municipal Court shall refer any jurors seeking to be permanently excused to the Superior 

Court, regardless of whether the Superior Court printed and mailed the summons or the 

Municipal Court printed and mailed the summons. 

 

G. The identity of jurors or potential jurors is sensitive, confidential, and protected by statute 

and court rule.  The Municipal Court agrees to restrict access to information provided under 

this agreement to individuals who are authorized to access such information for the 

completion of their official duties.   

 

H. The Municipal Court shall comply with the Minimum Accounting Standards and Generally 

Accepted Accounting Principles related to financial transactions involving jurors. 

 

I. The Municipal Court shall remit payment to the Superior Court within thirty (30) calendar 

days of receiving a bill from the Superior Court.  

 

7. INDEMINIFICATION 

 

Each party (as “Indemnitor”) agrees to indemnify, defend, and hold harmless the other party (as 

“Indemnitee”) from and against any and all claims, losses, liability, costs, or expenses (including 

reasonable attorneys’ fees) (hereinafter collectively referred to as “Claims”) arising out of bodily 

injury of any person (including death) or property damage, but only to the extent that such Claims 

which result in vicarious/derivative liability to the Indemnitee are caused by the act, omission, 

negligence, misconduct, or other fault of the Indemnitor, its officers, officials, agents, employees, 

or volunteers. 

 

In addition, each party shall cause its contractor(s) and subcontractor(s), if any, to indemnify, 

defend, save and hold harmless the other party, any jurisdiction or agency of that other party, and 

that other party’s respective directors, officers, officials, agents, and employees (hereinafter 

referred to as “Indemnitee”) from and against any and all claims, actions, liabilities, damages, 

losses, or expenses (including court costs, attorneys’ fees, and costs of claim processing, 

investigation and litigation–hereinafter, referred to as “Claims”) for bodily injury, personal injury 

(including death), or loss or damage to tangible or intangible property caused, or alleged to be 

caused, in whole or in part, by the negligent or willful acts or omissions of the contractor(s) and/or 

subcontractor(s), or any of the directors, officers, agents, or employees of contractor(s) and/or 

subcontractor(s) for any work arising out of this Agreement.  This indemnity includes any claim 

or amount arising out of or recovered under the Workers’ Compensation Law or arising out of the 

failure of such contractor(s) and/or subcontractor(s) to conform to any federal, state or local law, 

statute, ordinance, rule, regulation or court decree. It is the specific intention of the parties that the 

Indemnitee shall, in all instances, except for Claims arising solely from the negligent or willful 

acts or omissions of the Indemnitee, be indemnified by such contractor(s) and/or subcontractor(s) 

from and against any and all claims. It is agreed that such contractor(s) and/or subcontractor(s) 

will be responsible for primary loss investigation, defense and judgment costs where this 

indemnification is applicable. 

 

8. INSURANCE 
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Both parties are insured as governmental entities and therefore no insurance certificates are 

required by either party pursuant to this IGA. If the Municipal Court uses a contractor(s) to perform 

services in relation to this Agreement, the below insurance requirements shall apply, and shall 

apply to any subcontractor(s) of contractor(s). 

 

Insurance Requirements for Any Contractors Used by Municipal Court: 

The insurance requirements, herein, are minimum requirements and in no way limit the indemnity 

covenants contained, herein. The State of Arizona in no way warrants that the minimum limits 

below are sufficient to protect the Contractor from liabilities that might arise out of the 

performance of the work under this IGA by the Contractor, its agents, representatives, employees 

or subcontractors, and Contractor is free to purchase additional insurance. 

 

A. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide 

coverage with limits of liability not less than those stated below. 

1. Commercial General Liability – Occurrence Form 

Policy shall include bodily injury, property damage, personal and advertising 

injury and broad form contractual liability. 

• General Aggregate     $2,000,000 

• Products – Completed Operations Aggregate  $1,000,000 

• Personal and Advertising Injury    $1,000,000 

• Blanket Contractual Liability – Written and Oral $1,000,000 

• Damage to Rented Premises    $     50,000 

• Each Occurrence      $1,000,000 

a. The policy shall be endorsed to include the following additional 

insured language: “The State of Arizona, its departments, 

agencies, boards, commissions, universities and its officers, 

officials, agents, and employees shall be named as additional 

insureds with respect to liability arising out of the activities 

performed by or on behalf of the Contractor.” Such additional 

insured shall be covered to the full limits of liability purchased by 

the Contractor, even if those limits of liability are in excess of 

those required by this Contract. 

 

b. Policy shall contain a waiver of subrogation endorsement in favor 

of the State of Arizona, its departments, agencies, boards, 

commissions, universities and its officers, officials, agents, and 

employees for losses arising from work performed by or on behalf 

of the Contractor. 

 

2. Business Automobile Liability 

Bodily Injury and Property Damage for any owned, hired, and/or non-owned 

vehicles used by Contractor in the performance of this IGA. 

• Combined Single Limit (CSL) $1,000,000 

a. The policy shall be endorsed to include the following additional 

insured language: “The State of Arizona, its departments, 
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agencies, boards, commissions, universities and its officers, 

officials, agents, and employees shall be named as additional 

insureds with respect to liability arising out of the activities 

performed by or on behalf of the Contractor, involving 

automobiles owned, leased, hired or borrowed by the 

Contractor.” Such additional insured shall be covered to the full 

limits of liability purchased by the Contractor, even if those limits 

of liability are in excess of those required by this Contract. 

b. Policy shall contain a waiver of subrogation endorsement in favor 

of the State of Arizona, its departments, agencies, boards, 

commissions, universities and its officers, officials, agents, and 

employees for losses arising from work performed by or on behalf 

of the Contractor. 

c.  Policy shall contain a severability of interest provision. 

 

3. Workers’ Compensation and Employers’ Liability 

• Workers’ Compensation Statutory 

• Employers' Liability  

Each Accident $   500,000 

Disease – Each Employee $   500,000 

Disease – Policy Limit   $   1,000,000 

a. Policy shall contain a waiver of subrogation endorsement in favor 

of the State of Arizona, its departments, agencies, boards, 

commissions, universities and its officers, officials, agents, and 

employees for losses arising from work performed by or on behalf 

of the Contractor. 

b. This requirement shall not apply to:  Separately, EACH contractor 

or subcontractor exempt under A.R.S. § 23-901 et. seq., AND when 

such contractor or subcontractor executes the appropriate waiver 

(Sole Proprietor/Independent Contractor) form. 

 

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies are to contain, or be 

endorsed to contain, the following provisions: 

1. The Contractor’s policies shall stipulate that the insurance afforded the 

Contractor shall be primary insurance and that any insurance carried by the 

Department, its agents, officials, employees or the State of Arizona shall be 

excess and not contributory insurance, as provided by A.R.S § 41-621 (E). 

2. The Contractor’s insurance shall apply separately to each insured against whom 

a claim is made or suit is brought, except with respect to the limits of the 

insurer’s liability. Coverage provided by the Contractor shall not be limited to 

the liability assumed under the indemnification provisions of its contract with 

the other governmental entity(ies) party to this IGA. 

 

C. NOTICE OF CANCELLATION:  With the exception of ten (10) day notice of 

cancellation for non-payment of premium, any changes material to compliance with 

this IGA in relation to the insurance policies above shall require thirty (30) days written 
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notice to the State of Arizona. Such notice shall be sent directly to the Department and 

shall be sent by certified mail, return receipt requested. 

 

D. ACCEPTABILITY OF INSURERS:  Contractor’s insurance shall be placed with 

companies duly licensed in the State of Arizona or hold approved non-admitted status 

on the Arizona Department of Insurance List of Qualified Unauthorized Insurers. 

Insurers shall have an “A.M. Best” rating of not less than A- VII or duly authorized to 

transact Workers’ Compensation insurance in the State of Arizona. The State of 

Arizona in no way warrants that the above-required minimum insurer rating is 

sufficient to protect the Contractor from potential insurer insolvency. 

 

E. VERIFICATION OF COVERAGE:  Contractor shall furnish the State of Arizona with 

certificates of insurance (ACORD form or equivalent approved by the State of Arizona) 

as required by this Contract. The certificates for each insurance policy are to be signed 

by an authorized representative. 

 

All certificates and endorsements are to be received and approved by the State of 

Arizona before work commences. Each insurance policy required by this IGA must be 

in effect at or prior to Contractor’s commencement of work under this IGA and remain 

in effect for the duration of Contractor’s work under this IGA. Failure to maintain the 

insurance policies as required by this IGA, or to provide evidence of renewal, is a 

material breach of contract. 

 

All certificates required by this IGA shall be sent directly to the Department. The State 

of Arizona project/contract number and project description are to be noted on each 

certificate of insurance. The State of Arizona reserves the right to require complete, 

certified copies of all insurance policies required by this IGA at any time.   

 

F. SUBCONTRACTORS:  Contractor’s certificate(s) shall include all subcontractors as 

insureds under its policies or Contractor shall furnish to the State of Arizona separate 

certificates for each subcontractor. All coverages for subcontractors shall be subject to 

the minimum requirements identified above. 

 

G. APPROVAL:  Any modification or variation from the insurance requirements in this 

IGA must have prior approval from the State of Arizona Department of Administration, 

Risk Management Division, whose decision shall be final. Such action will not require 

a formal contract amendment, but may be made by administrative action. 

 

H. EXCEPTIONS:  In the event the Contractor or sub-contractor(s) is/are a public entity, 

then the insurance requirements shall not apply. Such public entity shall provide a 

Certificate of Self-Insurance. If the Contractor or sub-contractor(s) is/are a State of 

Arizona agency, board, commission, or university then none of the above shall apply. 

 

9. AUDIT OF RECORDS 
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Pursuant to A.R.S. §§ 35-214 and 35-215, both parties shall retain all data, books and other records 

(“records”) relating to this Agreement for a period of five years after completion of the Agreement. 

All records of a party shall be subject to reasonable inspection and audit by the other party at 

reasonable times.  Upon request, either party shall produce the original of any, or all such records. 

 

10. CANCELLATION FOR CONFLICT OF INTEREST 

 

The requirements of A.R.S. § 38-511 apply to this Agreement.  Either party may cancel this 

Agreement, without penalty or further obligation, if any person significantly involved in initiating, 

negotiating, securing, drafting or creating this Agreement on behalf of either party is, at any time 

while this Agreement or any extension is in effect, an employee or agent of the other party, or a 

consultant to any other party with respect to the subject matter of this Agreement.   

 

11. NON-DISCRIMINATION 

 

Both parties shall comply with Executive Orders 2009-09 and 2023-01, which mandate that all 

persons, regardless of race, color, religion, sex, age, national origin or political affiliation, shall 

have equal access to employment opportunities, and all other applicable state and Federal 

employment laws, rules, and regulations, including the Americans with Disabilities Act.  Both 

parties shall take affirmative action to ensure that applicants for employment and employees are 

not discriminated against due to race, creed, color, religion, sex, national origin or disability.  

The parties shall comply with Executive Order 2023-09 prohibiting race-based hair 

discrimination. 

 

12. COMPLIANCE REQUIREMENTS UNDER A.R.S.  § 41-4401—IMMIGRATION 

LAWS AND E-VERIFY REQUIREMENT 

 

A. Both parties warrant compliance with all federal immigration laws and regulations 

relating to employees and warrant compliance with A.R.S. § 23-214, Subsection A, which reads: 

“After December 31, 2007, every employer, after hiring an employee, shall verify the employment 

eligibility of the employee through the E-Verify program.” 

 

B. A breach of the warranty regarding compliance with immigration laws and 

regulations shall be deemed a material breach of the IGA and the other party may be subject to 

penalties up to and including termination of the Agreement. 

 

C. Both parties retain the legal right to audit the documentation of any employee 

working in relation to this IGA to ensure that the other party, or any contractor or subcontractor 

are in compliance with the warranty under paragraph 12(A).   

 

13. APPLICABLE LAW 

 

This Agreement shall be construed in accordance the laws of the State of Arizona. 
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14. LEGAL OBLIGATIONS 

 

This IGA does not relieve either party of any obligation or responsibility imposed upon it by law. 

 

15. ARBITRATION 

 

The parties agree to resolve all disputes arising out of or relating to this Agreement through 

arbitration, after exhausting applicable administrative review, to the extent required by A.R.S. § 

12-1518, except as may be required by other applicable statutes. 

 

16. WAIVER AND MODIFICATION 

 

None of the provisions of the Agreement may be waived, changed or altered except in writing 

signed by both parties.   

 

17. AVAILABILITY OF FUNDS 

 

Every payment obligation of the parties under this Agreement is conditioned upon the availability 

of funds allocated for the payment of such obligation. If funds are not allocated and available for 

the continuance of this Agreement, this Agreement may be terminated by the parties or any other 

agency of the State of Arizona at the end of the period for which funds are available. No legal 

liability on the part of the parties or any other agency of the State of Arizona for any payment may 

arise under this Agreement as long as funds are made available for performance of this Agreement. 

If the necessary funds are not made available, then that party shall provide written notice to the 

other party and may cancel this Agreement without further obligation. No liability shall accrue to 

either of the parties or any other agency of the State of Arizona in the event this provision is 

exercised, and neither the parties, nor any other agency of the State of Arizona shall be obligated 

or liable for any future payments or for any damages as a result of termination of this Agreement 

under this paragraph, including payments or damages for purchases or subcontracts entered into 

in anticipation of funding. 

 

18. NOTICES 

 

All notices, claims, request, and demands under this IGA are to be in writing and served in person 

or via certified (return receipt requested) United States mail, postage prepaid, addressed as follows: 

 

 If to the Superior Court: Superior Court in Maricopa County 

     Jury Administrator 

     175 W. Madison St. 

     Phoenix, AZ. 85003-2243 

     Attn:  Jury Manager 

 

 If to Municipal Court:  Chandler Municipal Court 

     Attn: Court Administrator 

200 E Chicago St 

     Chandler, Arizona 85225 
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or at such other address as shall be indicated in writing by each party, through an amendment to 

this IGA. Service by certified mail will be deemed to occur on the postmark date borne by the 

return receipt. 
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In witness whereof, the parties hereto have executed this IGA on the date written below: 

 

 

 

 

_____________________________            

Honorable Joseph Welty Date    Honorable Alicia Skupin           Date 

Presiding Judge      Presiding City Magistrate 

Superior Court of Arizona     Chandler Municipal Court 

in Maricopa County     

      For the City of Chandler on behalf of the 

            Chandler Municipal Court 

 

 

 

              

         Mayor     

  

 

       Date:        

 

ATTEST: 

 

 

                          

         City Clerk 

    

 

       Date:        

 

 

IN ACCORDANCE WITH A.R.S. § 11-952 THIS CONTRACT HAS BEEN REVIEWED 

BY THE UNDERSIGNED WHO HAVE DETERMINED THAT THIS CONTRACT IS IN 

APPROPRIATE FORM AND WITHIN THE POWERS AND AUTHORITY GRANTED 

TO EACH RESPECTIVE PUBLIC BODY. 

 

ARIZONA ATTORNEY GENERAL’S OFFICE CHANDLER CITY ATTORNEY 

 

 

 

By:  ___________________________             By: _____________________________ 

Assistant Attorney General                                     City Attorney  

 

 

Date:        Date:        



ITEM  4 

City Council Memorandum      City Manager's Office  Memo No. N/A
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Dawn Lang, Deputy City Manager - CFO
From: Steven Turner, Sustainability & Performance Officer 
Subject:Agreement No. CM3-290-4552, Amendment No. 1, Solar Installations at

Various Facilities

Proposed Motion:
Move City Council approve Agreement No. CM3-290-4552, Amendment No. 1,
with Ameresco, Inc., for solar installations at various facilities, to proceed with
Milestone 2 of the Scope of Services.

Background/Discussion:
In 2023, the Chandler City Council took a significant step forward by integrating
Sustainability & Technology into its Strategic Framework. This decision
underscored the city's commitment to advancing smart energy solutions aimed at
reducing service costs and enhancing environmental resilience. The first step to
accomplish this goal was to conduct a solar feasibility study.  On July 20, 2023,
the City Council approved an agreement with Ameresco for Milestone 1 to
complete the solar feasibility study. The purpose was to explore various solar
installation options, including ground-mounted, roof-mounted, and solar-covered
parking configurations across 25 municipal facilities. The deliverables of this first
phase included:

•    Develop preliminary site layouts and recommend optimal mounting solutions.
•    Estimate photovoltaic production potential and the percentage of energy
consumption offset.
•    Provide cost estimates for engineering, procurement, and construction.
•    Recommend ownership and pricing models, leveraging benefits such as those
outlined in the Inflation Reduction Act.



As part of Milestone 1, the following sites were evaluated:
Airport Water Reclamation Facility (AWRF)
Ocotillo Water Reclamation Facility (OWRF)
Pecos Water Treatment Facility
City Hall
Fire Administration Building
Public Works & Development Services Building
Information Technology Building
Chandler Nature Center
Chandler Heights Substation
Public Safety Training Facility
Parks & Facilities Service Center
McQueen Yard
Sunset Library
Delaware Parking Lot (Not included in recommendation due to the shape of the
parking lot)
Fire Stations 1-11 (Fire Station 4 not included in recommendation because it is
scheduled to be rebuilt within five years in the current Capital Program)

In December 2023, Ameresco concluded the solar feasibility study, identifying 23
city facilities as suitable locations for solar infrastructure. The proposed project
promised to generate over 9 megawatts of power, offsetting approximately 56% of
the energy consumed by these facilities.

This agreement for Milestone 2 is to complete all required engineering on the
properties identified during the solar feasibility study, which is estimated to take
approximately five months. Upon completion, a final contract for solar construction
will be presented to the City Council. The subsequent installation process across
all 23 sites is anticipated to take approximately 10 months before the solar
systems are fully operational.

On March 7, 2024, the City Council Sustainability and Technology Subcommittee
convened to deliberate the outcomes of the solar feasibility study. Various
financing options were discussed, with emphasis placed on utilizing one-time
revenue to generate ongoing savings. The Subcommittee directed staff to propose
the $10 million down payment option, but if possible, increase the down
payment as part of the FY 2024-25 proposed budget. The current draft Capital
Program for FY 2024-2025 includes up to $15 million as a capital investment
amount, promising approximately $1.4 million in savings annually from year one.
Over the span of 20 years, the city stands to save over $28 million, increasing to
over $41 million after 25 years. Approximately 70% of the savings will accrue to



the utilities funds (60% Wastewater and 10% Water), with the remaining 30%
allocated to the General Fund. As such, the utilities enterprise funds will cover
70% of the down payment.

The estimated cost for the engineering services detailed in milestone two amounts
to $1,820,507. It is important to note that this cost will be integrated into the overall
expenses of the construction phase of the project. Consequently, Milestone 2
does not necessitate an immediate or separate payment.
 

Evaluation:
On July 20, 2023, City Council approved an agreement with Agreement No.
CM3-290-4552, with Ameresco, Inc., for solar installations at various facilities. The
Contractor has completed Milestone 1 of the Scope of Services. Staff
recommends proceeding with Milestone 2.

 

Financial Implications:
In the event that the city decides not to proceed with the construction of the solar
panels on these city facilities, the city will pay the Contractor the cost of the
services of milestone two in the amount of $1,820,507.

Fiscal Impact
Account No. Fund Name Program

Name
Dollar
Amount

CIP
Funded
Y/N

401.1291.6211.6GG674General
Government
Capital Fund

Sustainability
Programs

$1,820,507 Y
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City Clerk Document No.      

 

City Council Meeting Date: February 22, 2024  

 

 

AMENDMENT TO CITY OF CHANDLER AGREEMENT 

SOLAR INSTALLATIONS AT VARIOUS CITY FACILITIES  

CITY OF CHANDLER AGREEMENT NO. NO. CM3-290-4552 

 

THIS AMENDMENT NO. 1 (Amendment No. 1) is made and entered into by and between the City of 

Chandler, an Arizona municipal corporation (City), and Ameresco, Inc. (Contractor), (City and Contractor 

may individually be referred to as Party and collectively referred to as Parties) and made    , 

2024 (Effective Date). 

 

RECITALS 

 

WHEREAS, the Parties entered into an agreement for solar installations at various City facilities 

(Agreement); and 

 

WHEREAS, the services of Milestone 1 (Initial Development) of the Scope of Services has been 

completed; and 

 

WHEREAS, the City has selected a final portfolio to be engineered; and 

 

WHEREAS, the Parties wish to exercise the option through this Amendment to proceed with Milestone 

2 (100% Development). 

 

AGREEMENT 

 

NOW THEREFORE, the Parties agree as follows: 

 

1. The recitals are accurate and are incorporated and made a part of the Agreement by this 

reference.    

 

2. The Contractor will perform the services of Milestone 2, described in Exhibit A of the original 

Agreement, which is incorporated into and made a part of this Amendment No. 1 by this 

reference.  

 

3.  The Parties agree that the cost of the services of Milestone 2 is $1,820,507. In the event that the 
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City decides not to proceed with the portfolio construction, the City will pay the Contractor the 

cost of the services of Milestone 2 in the amount of $1,820,507.  

 

4. All other terms and conditions of the Agreement remain unchanged and in full force and effect. 

If a conflict or ambiguity arises between this Amendment No. 1 and the Agreement, the terms 

and conditions in this Amendment No. 1 prevail and control. 

 

IN WITNESS WHEREOF, the Parties have entered into this Amendment on the Effective Date. 

 

 

FOR THE CITY FOR THE CONTRACTOR 

 

By: _________________________________________ 

 

By: _________________________________________ 

 

Its:                             Mayor 

 

Its: _________________________________________ 

  

  

APPROVED AS TO FORM:  

 

By: _________________________________________ 

 

City Attorney  

 

ATTEST: 

 

 

By: _________________________________________ 

 

City Clerk  
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Senior Vice President - Engineering



ITEM  5 

City Council Memorandum      Development Services  Memo No. 24-010
       

Date: April 01, 2024
To: Mayor  and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager & Acting Development Services Director
From: Alisa Petterson, Senior Planner
Subject: PLH23-0066 Silk Stocking Historic Preservation District

Final Adoption of Ordinance No. 5086
Request: Establish a Historic Preservation District zoning overlay within a portion of

Silk Stocking neighborhood
Location: East of the Northeast corner of Arizona Avenue and Chandler Boulevard
Applicant:Silk Stocking neighborhood residents, led by Melisa Lalich and Cheryl Bell

Proposed Motion:
Move City Council adopt Ordinance No. 5086, PLH23-0066 Silk Stocking,
establishing a Historic Preservation District zoning overlay subject to the
conditions as recommended by the Planning and Zoning Commission and the
Historic Preservation Commission.

Background Data:
Built from 1912 to 1973, the Silk Stocking neighborhood exhibits a variety
of well-preserved architectural styles and unique hardscape, and has been
home to many people important to the history of Chandler.
 
Over the past decade, the Silk Stocking Neighborhood has been actively
involved in seeking local designation to recognize the architectural and
historical value to the City of Chandler. 
 
The neighborhood was designated on the National Register of Historic
Places in 2012, the report of which is attached as a supplement to this memo. 
 
The neighborhood involvement from the community leaders of Silk Stocking
was, in many ways, a driving force behind the creation and adoption of the



was, in many ways, a driving force behind the creation and adoption of the
Historic Preservation Ordinance that created the Historic
Preservation Commission and the various historic designations recognized by
the City of Chandler.
 
The Silk Stocking Neighborhood is perhaps the earliest and best
preserved neighborhood in the city, and its historic and contemporary
significance cannot be overstated.

Existing zoning within the defined district varies, but includes SF-8.5, MF-1, MF-2
and C-3.

Surrounding Land Use Data:
North Residential 

neighborhood
South Chandler Boulevard, then a post office, town home

development and vacant lot that has been approved
for a future mixed-use development, including
commercial, office and multi-family uses

East Residential 
neighborhood

West Commercial businesses, then Arizona Avenue, then
Chandler High School and the Chandler Center for
the Arts

General Plan and Area Plan Designations:
  Existing Proposed
General Plan Neighborhoods No change

Proposed Development
Total number of homes designated as ‘contributing properties’
(homes with sufficient historic integrity) within the proposed
Silk Stocking Historic Preservation District

39

Number of homes designated as contributing properties that
have signed a declaration and waiver as required to be
included in the Silk Stocking Historic Preservation District

23

Additional historic improvements designated as contributing
properties within the proposed Silk Stocking Historic
Preservation District

1
(Washington

Street hardscape)
Percentage of contributing properties within a proposed
historic preservation district required to participate per
Chandler’s Zoning Code

60%



Percentage of contributing properties within the proposed
Silk Stocking Historic Preservation District 60%

Review and Recommendation
The Silk Stocking Neighborhood contains a trove of historic resources. Of the
many historic homes within the neighborhood, the majority exhibit the "Early
Ranch" style with examples of Craftsman, Ranch, and Spanish Colonial Revival
also being peppered throughout the community. The neighborhood is built along
two main roads, Colorado and Washington streets and split into a 200 block and
300 block. This request includes the 200 and 300 block of Colorado and the 200
block of Washington, with the 300 block being exempted due to lack of support
from property owners.

The neighborhood's historic context goes beyond architecture. The very streets
that the neighborhood was built on maintain a unique and well-preserved historic
aesthetic. Washington Street is one of the few concrete-finished streets left in the
Valley from the early mid-century period. The combination of the original
hardscape and tree-lined nature of the street lends itself to the historic context of
the neighborhood.

In addition to the physical manifestations of the history of the neighborhood, Silk
Stocking was also once home to figures important to Chandler's past. Perhaps
most notably, Arthur Price, the first City Attorney and personal friend of Dr.
Chandler, had a home on Washington Street at 201 N. Washington, which has
since unfortunately been demolished. In addition to Price, other notable Chandler
families got their start in Silk Stocking including the Basha and Bogle families.
Being a more affluent and influential neighborhood, the community also had
significant political pull in the early days of Chandler pre-war, with the post-war
economic trend lending itself to more of a workforce community. Altogether, the
people of Silk Stocking were and continue to be an important piece of Chandler.

Of the contributing properties, 23 of 39 signed a waiver and with Washington
Street's unique hardscape being considered a historic improvement, that puts the
total to 24 of 40, meeting the 60% threshold required by City Code to establish a
Historic Preservation District. It is notable that only those properties that signed a
waiver are subject to the regulatory imposition of the Historic Preservation
Ordinance and the design guidelines thereof.

Though only 23 signed, there is still a representative cross-section of the
various architectural styles of Silk Stocking. The attached report and inventory
sheets are supplements that provide property-specific information and further



details. The Design Guidelines, adopted by City Council in 2023, are also attached
herein and will be the primary guiding document for property maintenance, repair,
and rehabilitation, following closely the recommendations of the U.S. Secretary of
the Interior.

Staff finds the Silk Stocking Neighborhood qualifies as a Historic
Preservation District due to meeting the following criteria as prescribed in the
Historic Preservation Ordinance: 

The property is listed on the National Register of Historic Places and has
maintained its integrity.
The property includes examples of significant architectural styles or
construction methods associated with the past.
The property has yielded or is likely to yield information in the understanding
of the history or pre-history of the city.
The property is at least 50 years old.

Public / Neighborhood Notification
This request was noticed in accordance with the requirements of the
Chandler Zoning Code.
 
A neighborhood meeting sign was posted on the site and on social media
via NextDoor.
 
A neighborhood meeting was held on December 21, 2023. A group of
residents attended to voice their support and had general questions regarding
the new regulations that the Historic Preservation District would impose. The
consensus was support for the project and the desire for more homeowners
to sign waivers and increase community engagement.
 
As of the writing of this memo, Planning staff is not aware of any opposition
to this request.

Historic Preservation Commission Vote Report:
Historic Preservation Commission meeting held January 24, 2024
Motion to Approve

In Favor:  5     Opposed:  0     Recused: 2 (Wastchak and Bell)

Planning and Zoning Commission Vote Report
Planning and Zoning Commission meeting of February 21, 2024



Planning and Zoning Commission meeting of February 21, 2024
Motion to Approve

In Favor: 6     Opposed: 0     Absent: 2 (Lopez & Barichello)

Recommended Conditions of Approval
Ordinance No. 5086 was introduced and tentatively adopted on March 21, 2024.

Planning staff finds the request is in compliance with the Historic Preservation
ordinance and the Historic Preservation Commission and the Planning and Zoning
Commission recommend the City Council approve the Historic Preservation
Overlay subject to the following conditions. 

The property shall be subject to the General Design Guidelines for Historic
Preservation Districts and landmarks.

1.

The underlying zoning on said parcels shall remain in full force and effect.2.

Attachments
Ordinance 5086 
Preservation District Map 
National Register Nomination 
Inventory Sheets 



 
  

ORDINANCE NO.  5086 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF CHANDLER, 
ARIZONA, AMENDING THE ZONING CODE AND MAP ATTACHED 
THERETO, BY CREATING A HISTORIC PRESERVATION DISTRICT 
ZONING OVERLAY ON AN AREA COMPRISED OF 23 PARCELS AND A 
PORTION OF WASHINGTON STREET WITHIN THE SILK STOCKING 
NEIGHBORHOOD IN CASE PLH23-0066 (SILK STOCKING HISTORIC 
PRESERVATION DISTRICT) LOCATED EAST AND NORTH OF THE 
NORTHEAST CORNER OF ARIZONA AVENUE AND CHANDLER 
BOULEVARD WITHIN THE CORPORATE LIMITS OF THE CITY OF 
CHANDLER, ARIZONA; PROVIDING FOR THE REPEAL OF CONFLICTING 
ORDINANCES; AND PROVIDING FOR PENALTIES. 

 
WHEREAS, an application for designating a Historic Preservation District zoning overlay on 
certain properties within the corporate limits of Chandler, Arizona, has been filed in accordance 
with Article XXVI of the Chandler Zoning Code; and 
 
WHEREAS, the application meets the criteria for designation as a historic property as prescribed 
in the Zoning Code; and  
 
WHEREAS, the application has been published in a local newspaper with general circulation in 
the City of Chandler, giving fifteen (15) days’ notice of the time, place, and date of public hearing; 
and 
 
WHEREAS, a notice of such hearing was posted on the property at least seven (7) days prior to 
the public hearing; and 
 
WHEREAS, the City Council has considered the probable impact of this ordinance on the cost to 
construct housing for sale or rent; and 
 
WHEREAS, a public hearing was held by the Historic Preservation Commission as required by 
the Zoning Code; and 
 
WHEREAS, a public hearing was held by the Planning and Zoning Commission as required by 
the Zoning Code. 
 
NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Chandler, Arizona, 
as follows: 
 
Section 1. Description of Property:  
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EXHIBIT ‘A’ 

 
A Historic Preservation District Zoning Overlay is hereby established on the 
parcels described in Exhibit A, subject to the following condition: 
 
1. The property shall be subject to the General Design Guidelines for Historic 

Preservation Districts and landmarks.  
 

2. The underlying zoning on said parcels shall remain in full force and effect.  
 
Section 2. The Planning Division of the City of Chandler is hereby directed to enter such 

changes and amendments as may be necessary upon the Zoning Map of said Zoning 
Code in compliance with this Ordinance.  

 
Section 3. All ordinances or parts of ordinances in conflict with the provisions of this 

Ordinance, or any parts hereof, are hereby repealed. 
 
Section 4. In any case, where any building, structure, or land is used in violation of this 

Ordinance, the Planning Division of the City of Chandler may institute an 
injunction or any other appropriate action in proceeding to prevent the use of such 
building, structure, or land.  

 
Section 5. If any section, subsection, sentence, clause, phrase or portion of this Ordinance is 

for any reason held to be invalid or unconstitutional by the decision of any court of 
competent jurisdiction, then this entire ordinance is invalid and shall have no force 
or effect. 

 
Section 6. A violation of this Ordinance shall be a Class 1 misdemeanor subject to the 

enforcement and penalty provisions set forth in Section 1-8.3 of the Chandler City 
Code.  Each day a violation continues, or the failure to perform any act or duty 
required by this Ordinance or the Zoning Code, shall constitute a separate offense. 

 
 
INTRODUCED AND TENTATIVELY APPROVED by the City Council of the City of Chandler, 
Arizona, this ____ day of ______________, 2024. 
 
ATTEST: 
 
______________________________  _______________________________ 
CITY CLERK      MAYOR 
 
PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this _____ day 
of _______________, 2024. 
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ATTEST: 
 
______________________________  _______________________________ 
CITY CLERK      MAYOR 

 
CERTIFICATION 

 
I HEREBY CERTIFY that the above and foregoing Ordinance No. 5086 was duly passed and 
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on the 
____ day of _____________, 2024, and that a quorum was present thereat. 
 
      __________________________ 
       CITY CLERK 
 
APPROVED AS TO FORM: 
 
      
CITY ATTORNEY 
 
Published: 
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Exhibit A 
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Parcel Description 

 

ADDRESS MARICOPA COUNTY ASSESSOR’S 
OFFICE PARCEL NUMBER 

209 N Colorado St. Chandler AZ 85225 302-62-145a 
219 N Colorado St. Chandler AZ 85225 302-62-142 
237 N Colorado St. Chandler AZ 85225 302-62-138 
245 N Colorado St. Chandler AZ 85225 302-62-136 
255 N Colorado St. Chandler AZ 85225 302-62-134 
265 N Colorado St. Chandler AZ 85225 302-62-132 
282 N Colorado St. Chandler AZ 85225 302-62-060 
283 N Colorado St. Chandler AZ 85225 302-62-128 
290 N Colorado St. Chandler AZ  85225 302-62-063 
308 N Colorado St. Chandler AZ 85225 302-62-069 
309 N Colorado St. Chandler AZ 85225 302-62-119b 
318 N Colorado St. Chandler AZ 85225 302-62-071 
372 N Colorado St. Chandler AZ 85225 302-62-083d 
376 N Colorado St. Chandler AZ 85225 302-62-085c 

209 N Washington St. Chandler AZ 85225 302-62-050 
218 N Washington St. Chandler AZ 85225 302-62-040a 
245 N Washington St. Chandler AZ 85225 302-62-053a 
255 N Washington St. Chandler AZ 85225 302-62-056 
264 N Washington St. Chandler AZ 85225 302-62-033 
275 N Washington St. Chandler AZ 85225 302-62-059 
282 N Washington St. Chandler AZ 85225 302-62-029a 
290 N Washington St. Chandler AZ 85225 302-62-028 
298 N Washington St. Chandler AZ 85225 302-62-026 

 
 





NPS Form 10-900 0MB No. 1024-0018

United States Department of the Interior
National Park Service

National Register of Historic Places 

Registration Form

(Expires 5/31/2012)

RECEIVED 2280

JUL 1 5 2011
NAT. REGISTER CT HISTORIC PTACbS 

NATIONAL PARK SERVICE .

This form is for use in nominating or requesting determinations for individual properties and districts. See instructions in National Register Bulletin, How 
to Complete the National Register of Historic Places Registration Form. If any item does not apply to the property being documented, enter "N/A" for 
"not applicable." For functions, architectural classification, materials, and areas of significance, enter only categories and subcategories from the 
instructions. Place additional certification comments, entries, and narrative items on continuation sheets if needed (NPS Form 10-900a).

1. Name of Property

historic name Silk Stocking Neighborhood Historic District

other names/site number Chandler Townsite North Residential Historic District

2. Location

street & number Generally bounded by Erie Street, Chandler Boulevard, Delaware 

Street and the alley west of Washington Street 

city or town Chandler

not for publication

vicinity

state Arizona code county Maricopa code 013 zip code 85225

3. State/Federal Agency Certification

As the designated authority under the National Historic Preservation Act, as amended,
I hereby certify that this X- nomination___request for determination of eligibility meets the documentation standards for
registering properties in the National Register of Historic Places and meets the procedural and professional requirements 
set forth in 36 CFR Part 60.
In my opinion, the property meets___ does not meet the National Register Criteria. I recommend that this property
be considered significant at the following level(s) of significance:

^localnational statewide

7 (TVLy -z^etiSignature of certifying official/Title. ’ , / / Date ' ^

State or Federal agency/bureau or Tribal Govemm^

In my opinion, the property__ meets___ does not meet the National Register criteria.

Signature of commenting official Date

Title State or Federal agency/bureau or Tribal Government

4. National Park Service Certification
I hereby certify that this property is:

l^ntered in the National Register 

__determined not eligible for the National Register

__ other (ex^ain:)

. determined eligible for the National Register 

. removed from the National Register

Sianatufe ofihe Keeper Date of Action
60, 20//

ction (j__________1____________



United States Department of the Interior
National Park Service / National Register of Historic Places Registration Form 

NPS Form 10-900 OMB No 1024-0018

Silk Stocking Neighborhood Historic District
Name of Property

(Expires Srai/2012)

Maricopa, AZ_______
County and State

5. Classification

Ownership of Property
(Check as many boxes as apply.)

Category of Property
(Check only one box.)

Number of Resources within Property
(Do not include previously listed resources in the count.)

Contributing Noncontributing
X private building(s) 64 10 buildings
X public - Local X district district

public - State site site
public - Federal structure structure

object object
64 10 Total

Name of related multiple property listing
(Enter "N/A" if property is not part of a multiple property listing)

Number of contributing resources previously 
listed in the National Register

N/A N/A

6. Function or Use
Historic Functions
(Enter categories from instructions.) 

DOMESTIC: single dwelling

DOMESTIC: multiple dwelling

RELIGION: church-related residence

Current Functions
(Enter categories from instructions.) 

DOMESTIC: single dwelling

DOMESTIC: multiple dwelling

HEALTH CARE: sanitarium

7. Description
Architectural Classification
(Enter categories from instructions.)

Bungalow/Craftsman

Mission/Spanish Colonial Revival

Tudor Revival

Ranch

Other: Minimal Traditional

Materials
(Enter categories from instructions.)

foundation: brick, concrete

walls: brick, stucco, concrete, wood

roof: asphalt, wood, clay tile

other: wood, steel (windows)



United States Department of the Interior
National Park Sen/ice / National Register of Historic Places Registration Form 
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Narrative Description
(Describe the historic and current physical appearance of the property. Explain contributing and noncontributing resources 
if necessary. Begin with a summary paragraph that briefly describes the general characteristics of the property, such as 
its location, setting, size, and significant features.)

Summary Paragraph

The Silk Stocking Neighborhood Historic District is located in Chandler, Arizona, a suburban city of approximately 235,000 
residents, located 20 miles southeast of Phoenix. The district is located in downtown Chandler, just north of Chandler 
Boulevard and east of Arizona Avenue, the city’s two principal thoroughfares. The 25-acre district was originally part of the 
1-square mile Chandler Townsite, platted in 1912, and is one of only two eligible districts remaining within the townsite 
boundaries. Like the rest of the townsite, the Silk Stocking Neighborhood is laid out on a grid system, with four north-south 
streets and three east-west streets. The historic district, which was developed between 1912 and 1973, contains 74 
resources, which are primarily single-family residences. Most of the homes are constructed of either brick and stucco or 
wood frame and stucco, although other building materials are present, including concrete block and adobe. Roofing is 
primarily asphalt shingles, with some wood shingles and clay tile. Windows are wood and steel, either casements or 
double-hung. The homes generally share a uniform setback from the street. Landscaping in the district varies, from 
traditional turf, shrubs, and trees, to desert landscaping or xeriscape, or just plain dirt. Most houses have concrete 
driveways leading to detached garages at the rear. The streets themselves are paved with either asphalt or concrete, with 
concrete curbs, sidewalks, and gutters and, in some cases, a wide planting strip separating the sidewalk from the street. 
Despite some mcxiifications, the district retains sufficient integrity to convey its historical significance. Of the 74 resources, 
only 10 are noncontributing (approximately 14 percent). One of the noncontributors is due to age; it was constructed ca. 
1980 and replaced a 1929 building that was previously on the site. Nine are noncontributing due to a loss of integrity; 
however, the noncontributors still fit the general pattern of the district, in terms of setback, size, scale, and building 
materials.

Narrative Description

The Silk Stocking Neighborhood Historic District has an L-shaped boundary consisting of two main north-south streets— 
Washington and Colorado—^which run approximately one quarter of a mile, from Erie Street at the northern end of the 
district to Chandler Boulevard (originally known as Cleveland Street) at the southern end. At the far eastern edge of the 
district is a third north-south street—Delaware—^which is generally outside of the district, except for two properties at the 
northern end where it intersects with Erie. At the center of the district is a third east-west street—Detroit—which bisects 
the three north-south streets.

The area to the north of the historic district is largely residential. Although it was included in the original 1911 plat for the 
Chandler townsite, the area was not divided into smaller “city-sized” lots until the Greater Chandler Addition was platted in 
1945. Thus, the houses in this area are generally Ranch-style residences from the post-World War II era. The area to the 
south of the historic district is largely commercial, consisting of the Chandler Commercial Historic District (NRHP listed 
9/22/2000), the former San Marcos Hotel (NRHP listed 4/29/1982) and other related businesses. The Chandler municipal 
government complex is also in this area, including a new city hall which opened in October 2010. Other buildings include a 
U.S. post office and some recently constructed condominiums.

Immediately to the east of the Silk Stocking Neighborhood Historic District is the Union Pacific Railroad line, which runs 
north-south along the east side of Delaware Street. To the west of the historic district is Arizona Avenue, a six-lane 
highway also known as State Route 87. On the east side of Arizona Avenue, immediately adjacent to the Silk Stocking 
Historic District, are commercial properties consisting of offices and retail establishments. Many of these buildings are 
homes that have been converted to commercial uses. However, very few of them retain sufficient integrity to be 
contributing to the historic district, so Arizona Avenue has been excluded from the district boundaries. On the west side of 
Arizona Avenue is the Chandler High School campus, which encompasses over 60 acres. The main building on the 
campus, known as Old Main, was completed in 1922 and is a stately Classical Revival-style building with Spanish Colonial 
Revival influences. A gymnasium from 1939 is also designed in the Classical Revival Style. Both of these buildings were 
listed on the National Register of Historic Places on November 20, 2007.

The three north-south streets in the historic district—Washington, Colorado, and Delaware—each have an 80-foot-wide 
right of way, while the east-west streets—Erie and Detroit—each have a 70-foot-wide right of way. These widths are 
unchanged from the original plat. However, Chandler Boulevard, which originally had a 70-foot-wide right of way, now has
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a right of way which extends from 80 feet wide at Delaware Street to approximately 135 feet wide at Arizona Avenue. To 
accommodate the widening of the street, the first lot north of Chandler Boulevard on each side of Colorado Street and the 
east side of Washington Street and the first two lots north of Chandler Boulevard on the west side of Washington Street 
were acquired by the city. The houses that were located on these lots are now demolished. Arizona Avenue, which 
originally had a 100-foot-wide right of way, now has a right of way that extends to approximately 150 feet wide where it 
intersects with Chandler Boulevard. Both of these arterial streets now have landscaped medians at their widest points, 
consisting of rows of Washingtonia fan palms, palo breas, and other desert flora.

The neighborhood streets—^Washington, Colorado, Delaware, Erie, and Detroit—are generally 30 to 35 feet wide from 
curb to curb. All of these streets have concrete curbs, sidewalks, and gutters. All except Erie have squared curbs; the 
curbs along Erie are rolled. The sidewalks along Washington are set back approximately 10 to 15 feet from the street, 
with a planting strip between the curb and sidewalk. The landscaping in this strip varies, but generally tends to match the 
landscaping of its respective lot. The sidewalks along Colorado, Delaware, and Erie are directly adjacent to the street, with 
no pianting strip in between. The sidewalks along Detroit alternate. From Arizona Avenue to the alley east of Washington 
they are set back from the street approximately eight feet with a planting strip in between. Then from this point to the alley 
east of Colorado they are adjacent to the street with no planting strip. Finally, from this second alley to Delaware Street 
they are set back from the street once again with a planting strip that is approximately eight feet wide. The sidewalks 
throughout the entire neighborhood are generally five feet wide. All of the streets in the neighborhood are paved with 
asphait except for Washington, which is paved with concrete. This is one of the few streets remaining in Chandler that is 
still paved with concrete.

Running the length of the district are three north-south alleys—one between Arizona Avenue and Washington Street, 
which defines the western boundary of the historic district; one between Washington and Colorado; and one between 
Colorado and Delaware, which defines the eastern boundary of the historic district, except at the far northern end where 
the boundaries extend all the way to Delaware Street. Each of these alleys measures 20 feet in width and is paved with 
asphalt.

As was the case with most lots in the original Chandler townsite, the lots in the Silk Stocking Neighborhood were originally 
50 feet wide by 150 feet deep. Many lots still retain these dimensions, although some homes were originally built on one 
and a half, two, or even three lots. In some cases, the original lot configuration has changed resulting a new lot size that is 
either slightly narrower or wider than the original. There are also some areas, particularly on comer lots, where the rear of 
the lot has been split off to create a separate lot.

The houses in the district share a uniform building setback, which is generaily 25 to 30 feet from the front property line. 
However, the few houses that front the east-west streets have virtualiy no setback. Most houses maintain at least a 5-foot 
setback from the side property lines, although it is common for detached accessory buildings to be located right on the 
property iine.

The front yard landscaping varies throughout the district, although most yards have traditional landscaping with turf, 
shrubs, and mature trees. Although not present historically, many homes now have front yard fences. These fences are 
typically three feet in height or lower and are constructed of a wide range of materials, including wood, wrought iron, 
tubular steel, chain link, and concrete block. The majority of homes have single-width concrete driveways which lead to 
detached garages at the rear of the lot.

The homes in the district are generally between 1,000 and 1,800 square feet, consisting of either two or three bedrooms. 
The homes that sit on multiple lots tend to be larger, in some cases exceeding 3,000 square feet. The largest building in 
the district is at 217 North Washington Street; this 5,890-square-foot building is a former residence that was converted to a 
convent by the Roman Catholic Church and is now used as a senior living center.

The buildings in the district utilize a variety of construction materials. The most common is wood frame, although brick, 
concrete block, and adobe are also present. The most common exterior wall material is stucco, although wood siding and 
painted brick or block can also be found. Two houses in the neighborhood—at 237 North Colorado Street and 298 North 
Colorado Street—are early examples of concrete block construction with rusticated block as the exterior wall material.

Roofing material is predominantly asphalt shingle, which is the original material for many houses in the neighborhood, 
according to the 1924 and 1932 Sanborn insurance maps. The remaining houses have either wood shingles or clay tile. 
Windows are either wood or steel and with the sashes either doubie-hung or casements. Several homes have had 
windows replaced, with the new units composed of wood or aluminum. If this alteration is the only change to the original
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house, the house is still generally considered to be a contributor. However, if other changes have been made along with 
the windows, the house is typically reclassified as noncontributing.

Because building efforts in the neighborhood spanned several decades, a wide variety of architectural styles are present. 
The oldest homes in the district, built between 1912 and 1930, are generally bungalows with Craftsman influence.
Nineteen of the 74 buildings in the district (26 percent) are representative of this style. Their features include prominent 
front porches, exposed rafter ends and roof beams, triangular knee braces, and decorative shingles and ventilators on the 
gable ends of the roof. Some examples utilize simple wood porch columns while others employ concrete columns with 
Tuscan capitals. Noteworthy examples of the style can be found at 237 North Colorado Street (see Photo #13), 298 North 
Colorado Street (see Photo #11), 328 North Colorado Street (see Photo #10), 218 North Washington Street (see Photo 
#2), and 300 North Washington Street (see Photo #4).

The majority of homes in the district are examples of the Minimal Traditional Style (also known as Early Ranch or 
Transitional Ranch). These houses were generally built between 1938 and 1950. Forty of the 74 buildings in the district 
(54 percent) are representative of this style. These houses are typically small, with rectangular or L-shaped plans. Roofs 
are either hipped or gabled and are usually low-pitched. Porches are generally smaller than on Craftsman bungalows and 
may consist solely of a small hood immediately over the doorway. Most houses from this era utilize steel casement 
windows, although wood windows can also be found. Large picture windows on the front of the house are common, 
although not as common as in the later Ranch Style. Noteworthy examples of the style can be found at 265 North 
Colorado Street (see Photo #12), 319 North Colorado Street, 329 North Colorado Street, 337 North Colorado Street (see 
Photo #9), and 283 North Washington Street. Several of these were designed by the architectural firm of Lescher & 
Mahoney as part of a federal defense housing project during World War II.

The district also contains seven examples of the Ranch Style, built between 1945 and 1973. The Ranch-style houses are 
similar to the Minimal Traditional homes but generally have a larger footprint and more elongated plan. Board and batten 
walls are common, sometimes with brick wainscoting. Porches are typically larger than on Minimal Traditional houses. 
Windows are generally steel casements, although later examples may have aluminum sliders. Noteworthy examples of 
the style can be found at 376 North Colorado Street and 399 North Washington Street (see Photo #6). Interestingly, the 
latter began as a Minimal Traditional house in 1946, then was expanded and remodeled as a Ranch-style house in 1951.

There are also four examples of the Spanish Colonial Revival Style and one example of the Tudor Revival Style present in 
the district. The Spanish Colonial Revival homes were generally built between 1920 and 1940 and have stuccoed walls 
and clay tile roofs. Decorative features include clay scuppers, or canales, at the gable end of the roof and exposed log 
beams, or vigas, at the top of the walls. The best example of the style is at 308 North Washington Street (see Photo #5). 
The lone example of the Tudor Revival Style is at 301 North Washington Street, built in 1931. Characteristic of the style, it 
features a steeply pitched roof, an arched entryway and a prominent chimney.

Overall, the Silk Stocking Neighborhood Historic District retains a high level of integrity in terms of location, design, setting, 
materials, workmanship, feeling, and association. The district has always been residential in character and remains so to 
the present. Of the 74 resources in the district, 64 are contributing (approximately 86 percent) and 10 are noncontributing 
(approximately 14 percent). Only one of the noncontributors is due to age. Constructed in 1980, is a multi-family 
apartment building at the rear of the lot behind a contributing house that was recently demolished; it is not likely to ever be 
a contributor.

It should be noted that the nine buildings which are noncontributing due to a loss of integrity still fit the general pattern of 
the district, in terms of setback, size, scale, and building materials. For example, the house at 301 North Colorado Street 
is noncontributing due to window replacements and a modem stucco motif. However, the form and footprint of the building 
remain unchanged. Similarly, the house at 381 North Washington Street has a partially infilled front porch and large 
carport addition; however, many original features of the building, including the front bay window and canales, remain intact.
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Inventory of Resources

The following inventory includes a list of all resources within the district with their date of construction and contributing 
status. Construction dates were obtained from aerial photos, U.S. census data, city council minutes, city directories, 
Sanborn fire insurance maps and other maps, newspapers, deeds, mortgages, and building plans. Properties are listed 
alphabetically by street then numerically by address.

Address Year Built Status Reason Noncontributing
209 N. Colorado St. 1942 Contributing —
219 N. Colorado St. 1942 Contributing
229 N. Colorado St. 1942 Contributing —
237 N. Colorado St. 1920 Contributing —
245 N. Colorado St. 1942 Contributing —
254 N. Colorado St. 1942 Noncontributing Integrity
255 N. Colorado St. 1947 Contributing —
265 N. Colorado St. 1942 Contributing —
274 N. Colorado St. 1942 Contributing —
275 N. Colorado St. 1942 Contributing —
282 N. Colorado St. 1947 Contributing —
283 N. Colorado St. 1946 Contributing —
291 N. Colorado St. ca. 1957 Contributing —
298 N. Colorado St. 1925 Contributing —
299 N. Colorado St. 1946 Contributing —
300 N. Colorado St. 1942 Contributing —
301 N. Colorado St. 1942 Noncontributing Integrity
308 N. Colorado St. 1942 Contributing —
309 N. Colorado St. ca. 1968 Contributing —
318 N. Colorado St. 1921 Contributing —
319 N. Colorado St. 1942 Contributing —
328 N. Colorado St. ca.1924 Contributing —
329 N. Colorado St. 1942 Contributing —
336 N. Colorado St. 1929 Contributing —
337 N. Colorado St. 1948 Contributing —
344 N. Colorado St. 1947 Contributing —
345-355 N. Colorado St. ca. 1980 Noncontributing Age
365 N. Colorado St. 1942 Noncontributing Integrity
372 N. Colorado St. 1922 Contributing —
373 N. Colorado St. 1942 Contributing —
376 N. Colorado St. ca.1973 Contributing —
380 N. Colorado St. 1947 Contributing —
381 N. Colorado St. 1942 Noncontributing Integrity
388 N. Colorado St. 1947 (moved to site, 

original construction 
date is unknown)

Noncontributing Integrity

389 N. Colorado St. 1942 Contributing —
399 N. Colorado St. 1942 Noncontributing Integrity
380 N. Delaware St. 1947 Contributing —
398 N. Delaware St. 1949 Contributing —
60 E. Detroit St. ca.1947 Contributing —
239 E. Erie St. ca. 1962 Contributing —
259 E. Erie St. 1949 Contributing —
277 E. Erie St. 1949 Contributing —
209 N. Washington St. ca.1947 Contributing —
217 N. Washington St. 1937 Noncontributing Integrity
218 N. Washington St. 1919 Contributing —
236 N. Washington St. 1919 Contributing -
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Address Year Built Status Reason Noncontributing
245 N. Washington St. 1919 Contributing —
254 N. Washington St. 1942 Contributing —
255 N. Washington St. 1919 Contributing —
264 N. Washington St. 1919 Contributing —
275 N. Washington St. 1919 Contributing —
282 N. Washington St. 1919 Contributing —
283 N. Washington St. 1942 Contributing —
290 N. Washington St. 1929 Noncontributing Integrity
291 N. Washington St. 1919 Contributing —
298 N. Washington St. 1929 Contributing —
299 N. Washington St. 1940 Contributing —
300 N. Washington St. 1920 Contributing —
301 N. Washington St. 1931 Contributing —
308 N. Washington St. 1929 Contributing —
309 N. Washington St. 1945 Contributing —
318 N. Washington St. ca. 1969 Contributing —
328 N. Washington St. ca. 1925 Contributing —
329 N. Washington St. ca. 1957 Contributing —
332 N. Washington St. 1920 Contributing —
337 N. Washington St. 1950 Contributing —
345 N. Washington St. ca. 1925 Contributing —
355 N. Washington St. ca. 1929 Contributing —
364 N. Washington St. 1921 Contributing —
372 N. Washington St. 1942 Contributing —
381 N. Washington St. 1929 Noncontributing Integrity
388 N. Washington St. 1938 Contributing —
398 N. Washington St. ca. 1941 Contributing —
399 N. Washington St. 1946 Contributing -

8. Statement of Significance
Applicable National Register Criteria
(Mark "x" in one or more boxes for the aiteria qualifying the property 
for National Register listing.)

A Property is associated with events that have made a 
significant contribution to the broad patterns of our 
history.

B Property is associated with the lives of persons 
significant in our past.

C Property embodies the distinctive characteristics 
of a type, period, or method of construction or 
represents the work of a master, or possesses high 
artistic values, or represents a significant 
and distinguishable entity whose components lack 
individual distinction.

D Property has yielded, or is likely to yield, information 
important in prehistory or history.

Criteria Considerations
(Mark V in all the boxes that apply.)

Property is:

A Owned by a religious institution or used for religious 
purposes.

B removed from its original location.

C a birthplace or grave.

D a cemetery.

E a reconstructed building, object, or structure.

F a commemorative property.

G less than 50 years old or achieving significance 
within the past 50 years.
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Significant Person
(Complete only if Criterion B is marked above.)

Cultural Affiliation

Period of Significance

1912-1973

Significant Dates

1912

1942

Architect/Builder 

Lescher & Kibbey

Claude Norris

Lescher & Mahoney

W.H. Snell

Period of Significance (justification)

Andy Womack

A.P. Slawson

The period of significance begins in 1912, when the Chandler Townsite was platted, and includes the houses in the Silk 
Stocking Neighborhood up to 1973, the year of buildout completion.

Criteria Considerations (explanation, if necessary) N/A

Statement of Significance Summary Paragraph (Provide a summary paragraph that includes level of significance and 
applicable criteria.)

The Silk Stocking Neighborhood Historic District qualifies for listing in the National Register of Historic Places under 
Criterion A due to its association with events that have made a significant contribution to the broad patterns of our history. 
The district is significant in the area of Community Planning and Development and qualifies for listing at the local level of 
significance.

Narrative Statement of Significance (Provide at least one paragraph for each area of significance.)

Developed from 1912 to 1973, the Silk Stocking Neighborhood Historic District is significant as the only surviving 
residential district located within the original Chandler Townsite. Furthermore, it is significant as the most exclusive 
residential area developed within the townsite, with building restrictions which clearly set it apart from the other early 
neighborhoods. During its early years, it contained the largest and most expensive homes in Chandler and was home to 
several of the town’s most prominent residents. When the town adopted a zoning ordinance in 1926—the first in 
Arizona—the Silk Stocking Neighborhood was zoned exclusively for single-family residential use, which further enhanced 
its desirability. Although building slowed during the Great Depression, it rebounded dramatically during World War II when 
a federal defense housing project resulted in the construction of over 20 new homes in the neighborhood. Building 
continued steadily after the war, with 17 houses constructed between 1945 and 1950. After that, building slowed, with an 
average of one new house every four years until 1973, when buildout was complete.
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Developmental history/additional historic context information (if appropriate)

Chandler History

Dr. A.J. Chandler- The Early Years

The town of Chandler, Arizona, was established in 1912 by Dr. Alexander John (“A.J.”) Chandler. Dr. Chandler was born 
on July 15, 1859, near Coaticook, Quebec, Canada. He studied veterinary medicine at the Montreal Veterinary College at 
McGill University, graduating with honors in 1882. He then moved to Detroit, Michigan, where he established a successful 
private practice. Much of his work was for one client, Dexter M. Ferry, a leading supplier of seed for Midwestern farmers. 
Dr. Chandler’s knowledge of livestock nutrition was invaluable to the Ferry Seed Company’s research to develop better 
strains of alfalfa and other feed crops.

In 1887, Will C. Barnes and C.M. Bruce, two officials from the Arizona Territory, traveled to Detroit to offer Dr. Chandler 
the position of Veterinary Surgeon. The post was responsible for overseeing the Livestock Sanitary Board, a new agency 
created to set health standards for the territory’s growing cattle industry. The board had searched across the country to 
find the best man for the job before offering the position to Dr. Chandler. To their surprise. Dr. Chandler agreed to take the 
relatively low-paying job and move to Arizona. (See Figure 1 for a photo of Dr. Chandler in 1887.)

Unfortunately, when Dr. Chandler arrived in Arizona, the entire Southwest was in the midst of a severe drought. After just 
30 days on the job. Dr. Chandler felt he could do no more and resigned his post. As he made plans to move on to 
California, there was a sudden deluge of rain, which halted all travel. For three weeks, the little town of Phoenix was 
nearly inundated by the torrential downpour. Dr. Chandler watched from his hotel room as the desert blossomed into a 
fantastic array of renewed life. The doctor, moved by what he saw and the possibilities it foretold, withdrew his resignation 
and decided to stay in Arizona.

Over the next five years. Dr. Chandler used his official capacity as Veterinary Surgeon to promote the development of a 
stock feed industry. He believed that the production of alfalfa on irrigated farmlands could support a thriving cattle 
industry, despite the lack of adequate natural forage in the barren terrain.

The Chandler Ranch. 1890-1911

In 1890, Dr. Chandler purchased 80 acres southeast of Phoenix and established his own small ranch and trading post. He 
contacted Dexter Ferry and other business associates in Detroit and convinced them of the potential for developing the 
surrounding land. They agreed to provide him with financial backing, and he began buying parcels of land from dry
farming homesteaders.

Two years later. Dr. Chandler resigned as Veterinary Surgeon and established the Consolidated Canal Company. By 
creating an efficient network of canals and installing electric pumps to draw groundwater, he was able to transform his 
ranch into a green, irrigated empire. Dr. Chandler was soon able to cultivate 3,000 acres, producing enough alfalfa and 
grain to feed 2,000 head of beef cattle and several thousand sheep. A small settlement known as Headquarters Camp 
was built at a site near what is now the northeast corner of Ray Road and Arizona Avenue. It included a ranch house, a 
blacksmith shop, a school and two wells.

In 1899, Dr. Chandler met with David Fairchild, an agent of the U.S. Department of Agriculture who had traveled around 
the world in search of seeds for new crops that could be grown in the United States. Fairchild believed that the Salt River 
Valley, with its hot, dry climate would be an ideal place for growing Egyptian cotton. This particular type of cotton was a 
“long-staple” variety. It produced extra-long fibers, which would make it a valuable crop for Arizona farmers. Dr. Chandler 
arranged to have some of the seeds shipped from Cairo and planted them on a five-acre parcel near Mesa. This first 
planting was successful, and Dr. Chandler became known as the first person to grow the prized Egyptian cotton on this 
continent.

Meanwhile, Dr. Chandler continued to acquire additional land; by 1904 his landholdings had grown to approximately 
18,000 acres. His success at acquiring land prompted questions as to whether he had obtained the land illegally. His 
practices were eventually investigated by a congressional subcommittee which concluded that he had indeed violated the 
rules for land acquisition set forth under the Desert Land Act of 1877. Dr. Chandler, however, flatly denied any 
wrongdoing. Apparently the offense was deemed insignificant, because he was never prosecuted nor was he required to
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return any of the land to the public domain. Furthermore, none of the recommendations made by the subcommittee to 
curb such abuses were ever put into effect.

Like many valley land owners. Dr. Chandler recognized that the only permanent solution to the area’s water problem was 
to construct a storage reservoir on the upper Salt River, where the water flowed through steep canyons. A potential dam 
site had been surveyed in 1889, but area farmers lacked the resources to undertake such a monumental project. Dr. 
Chandler had even journeyed to Europe to convince wealthy aristocrats to invest in the project, but to no avail.

Congress solved the problem when it approved, and President Theodore Roosevelt signed, the National Reclamation Act 
on June 17,1902. The act provided federal assistance for construction of irrigation works, including water storage dams. 
In February 1903, Dr. Chandler and other land owners incorporated the Salt River Valley Water Users’ Association 
(SRVWUA) to entice the federal government, through the newly created U.S. Reclamation Service, to build Roosevelt 
Dam. The dam was one of the five original federal projects authorized on March 13,1903 and was the first major project 
to be completed. Although Dr. Chandler was a member of the SRVWUA’s executive committee, he decided not to enroll 
his land because the reclamation act limited to 160 acres the amount of ground for which any one owner could get water. 
Instead, in 1904 he organized the Mesa Improvement Company as a means to manage and ultimately liquidate his 
holdings. Three years later. Dr. Chandler agreed to sell the Consolidated Canal to the Reclamation Service. He also 
agreed to subdivide and sell his ranch in tracts of 160 acres or less, thereby making the land eligible for water that it 
otherwise would not have received.

In 1911, Roosevelt Dam was completed and the Mesa Improvement Company (later known as the Chandler Improvement 
Company) began selling Dr. Chandler’s land in 10- to 160-acre parcels. Advertisements announcing the sale of the 
Chandler Ranch lands appeared in newspapers across the country.

The Chandler Townsite

In the process of subdividing his ranch. Dr. Chandler created a townsite, which was platted in December 1911. The 
townsite was one square mile in size and was aligned with the cadastral survey system so that its principal roadways were 
at section lines and its boundaries at half-section lines. The north-south streets were generally named after U.S. states, 
and the east-west streets were generally named after cities. The principal north-south street was Arizona Avenue and the 
primary east-west street was Cleveland Street (now Chandler Boulevard). (See Figure 2 for a map of the Chandler 
Townsite from 1911.)

Dr. Chandler brought in city planners and landscape architects from southern California to design the townsite. Their 
design was clearly based on the principles of the City Beautiful Movement, which became popular following the World’s 
Columbian Exposition of 1893 in Chicago. The town plan featured a central business plaza laid out around a large park. 
Unique features of the plaza included fountains, landscaped boulevards, and footbridges over the Commonwealth Canal, 
which ran through the center of the park. The construction of commercial buildings around the park was carefully 
controlled with deed restrictions. Business owners were required to build “fireproof buildings reflecting the latest 
architectural styles. The entire commercial district would be connected with a type of open colonnade known as a 
“pergola.”

The centerpiece of the town would be the elegant Hotel San Marcos (NRHP listed 4/29/1982), designed by California 
architect Arthur Burnett Benton. Benton had been involved in the effort to preserve the original Spanish missions in 
California and later became a proponent of the Mission Revival Style. He is perhaps best known for the Mission Inn in 
Riverside, California, built in 1902. The Hotel San Marcos utilized the same architectural style and was the first reinforced 
cast-in-place concrete structure to be built in Arizona. It was also the first of many upscale golf resorts that would be built 
in the state to cater to wealthy winter visitors.

Dr. Chandler worked diligently to ensure that his new townsite would have railroad access. The plat map for the townsite 
reserved a strip of land near the east end of town for the railroad. Dr. Chandler’s long-time business associate, Dexter 
Ferry, sat on the board of directors of the Southern Pacific Railroad and used his influence to make sure that the new 
Arizona Eastern Railroad would pass through Chandler. But when Arizona Eastern officials revealed their plans for 
building a small, simple depot. Dr. Chandler objected. He commissioned Arizona architects Royal W. Lescher and John 
R. Kibbey to draw up plans for a more impressive structure, also designed in the Mission Revival Style.

The townsite plat also reserved a large parcel of land at the northeast corner of Cleveland and California streets for a 
school building. By early 1912, the first members of the Chandler School District Board of Trustees had been elected and
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work had begun on the new Chandler Grammar School (later known as the Cleveland School). Not surprisingly, the new 
schoolhouse was designed in the Mission Revival Style, matching the other important buildings in the new townsite.

Although there are many examples of City Beautiful planning in Arizona, Chandler represents the fullest expression of the 
movement in the state. Other examples were generally much smaller projects or were individual campuses rather than 
entire towns. For example, the Carnegie Library in Phoenix was situated at the center of a large park with pedestrian 
pathways, and the Phoenix Union High School campus consisted of three Beaux Arts-inspired buildings set within a 
circular drive. A smaller example of a completely planned community is the smelter town of Clarkdale, Arizona, which had 
five public buildings arranged around a park with different neighborhoods for the management and workers separated by 
race. None of these, however, were as ambitious as the townsite conceived by Dr. Chandler and his associates.

On May 17, 1912, the Chandler townsite office officially opened for business. By the end of the first day, more than 
$50,000 worth of lots in the new town had been sold. Sales continued at a brisk pace, particularly in the commercial 
district. By mid-1914, more than 40 businesses were operating in downtown Chandler, including three groceries, two 
lumberyards, two restaurants, four dry goods stores, two feed stores, two pool halls, a bank, a post office, a drugstore, a 
garage, three nurseries, two real estate offices, a newspaper, and a local telephone exchange. The Southside Gas and 
Electric Company provided electric power for the town.

Deed Restrictions

Like many proponents of the City Beautiful Movement, Dr. Chandler hoped that the park, the presence of the grand San 
Marcos Hotel, and a uniform design standard for downtown would help raise and maintain property values. However, to 
ensure this, he made use of deed restrictions in the majority of his sales.

The deeds for all of the lots designed for commercial use carried restrictive clauses as to the type, cost and design of the 
construction. Business buildings were required to be of “fireproof construction,” with a first floor ceiling not less than 14 
feet high for a distance of not less than 20 feet back from the front sidewalk. It was also required that the portion of the 
pergola between the colonnade and the building be completed by the owner at the time of erection of the building and be 
“in uniformity with the general pergola plan adopted by the Mesa Improvement Company.” The dates for the beginning of 
construction were variously stated as “immediately,” “within 60 days,” or, in some deeds, a specific date was stated. Each 
owner was enjoined to “prosecute the construction of said building to completion with reasonable diligence.” The 
restrictions in the deed typically remained in effect for 15 years.

Many residential lots also carried deed restrictions. Some simply stated that the properties were only allowed to have 
residential uses, while others dictated that the homes constructed be located no closer than 20 feet from the front property 
line and six feet from each side property line. Garages and other accessory structures were typically permitted, but only on 
the rear half of the lot. The most exclusive lots carried restrictions dictating the minimum cost to build a house on the lot. 
For example, on Colorado Street in the Silk Stocking Neighborhood, a lot sold in 1917 carried a restriction of $1,500. By 
1919, the cost had increased to $2,000, and by 1921, it had increased to $2,500. On Washington Street, a lot sold in 1919 
carried a restriction of $2,000. By the following year, the cost had increased to $3,000, and by 1928, it had increased to 
$3,500. The Washington lots appear to have been more restrictive than the Colorado lots, which still had a cost of $2,500 
in 1928. Again, the restrictions in the deed typically remained in effect for 15 years, although it appears that all of them 
were set to expire by the mid-1930s.

Interestingly, none of the deed restrictions addressed the subject of race. In upscale developments in other communities, 
it was common to limit ownership and leasing of the property to those of the “White or Caucasian race.” The Encanto- 
Palmcroft and Country Club Place neighborhoods in Phoenix are prime examples of where this type of restriction took 
place. Despite the fact that race was not specifically addressed in the Chandler deed restrictions, there was still a de facto 
segregation based on income. As most Hispanics and African Americans were less wealthy, they tended to settle in the 
less desirable areas of the town, or outside of the town entirely. These groups created their own business and social 
institutions, since they were often excluded from Anglo establishments.

Incorporation

Good city planning, the promise of fertile lands, and guaranteed water allowed Chandler to grow quickly in its early years. 
However, the burgeoning population soon placed more demands on the Chandler Improvement Company for electricity, 
water and other amenities than it could supply, prompting open talk about incorporating the town as early as 1918.
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On January 21,1920, a mass meeting of the townspeople showed an overwhelming sentiment for incorporation. A week 
later, a group of the leading citizens met to make the final arrangements. The corporate limits were determined and a new 
petition was prepared. The town boundaries encompassed an area somewhat larger than the original townsite but did not 
include the 80-acre San Marcos golf course.

By mid-February, all the required signatures had been obtained. On February 16, 1920, a Chandler delegation presented 
the completed petition to the Maricopa County Board of Supervisors. After an examination of the document and a short 
period of questioning, the board approved the establishment of Chandler as a municipal corporation under the laws of the 
state. The board also appointed the first common council for the town and unofficially named Dr. Chandler as the first 
mayor.

The first meeting of the Common Council of Chandler was held the following night, at which time the council officially 
elected Dr. Chandler as mayor. The other members were David A. Jacobson, J.B. Weber, Abe Lukin, and Henry L. 
Peterson. Arthur E. Price, who had devoted much of his time to the legal aspects of incorporation, became the first town 
attorney and drew up the first ordinances. Other early officials were W.W. Pickrell, town clerk; Daniel M. Arnold, police 
judge; and C.L. Malone, town marshal. Lukin, Peterson, Price, and Arnold all owned property and/or lived in the Silk 
Stocking Neighborhood.

At his own request. Dr. Chandler served as mayor for only a short time. At the first council election, held in May 1920, his 
name did not appear on the ballot. Elected at this time were Jacobson, Joseph Smith, Hugh C. Gardner, George R. 
Armstrong, and Fred S. Seaver. Jacobson was unanimously selected as mayor. Gardner and Armstrong both owned 
property and lived in the Silk Stocking Neighborhood.

The exact population of Chandler at the time of incorporation is unknown, since the 1920 census was enumerated before 
the middle of February. However, the census does show that the population of the East Chandler Precinct was 2,764, 
while the West Chandler Precinct was home to 3,224 residents. Later that year, the population within the corporate limits 
was estimated at 1,600.

Zoning Ordinance

By 1925, continued growth, the looming expiration of the original deed restrictions, and the desire to better manage future 
expansion prompted town officials to consider the adoption of a zoning ordinance. (See Figure 3 for an aerial photo of 
Chandler ca. 1925.) At the time, zoning was still a relatively new concept in the United States. The U.S. Supreme Court 
upheld the constitutionality of zoning in the case of Village of Euclid, Ohio v. Ambler Realty Company in 1926. However, 
the State of Arizona had already passed legislation in 1925 enabling cities and towns to establish zoning ordinances. By 
December of that year, the population of Chandler was divided into two committees to discuss the zoning 
recommendations put fonward by planning consultant Charles H. Chesney. The town council ultimately endorsed the 
recommendations, and two months later, on February 10, 1926, the new zoning ordinance was passed by voters 76 to 63, 
with all but three of the eligible landowners casting a vote. Thus, Chandler became the first municipality in Arizona to 
adopt a zoning ordinance, even before the U.S. Supreme Court issued its decision in the Euclid v. Ambler case. 
Interestingly, the Chandler Arizonan noted that many voted against the law for precisely this reason—because they were 
reluctant to become the first city in the state that was subject to zoning regulations.

In many ways the new zoning ordinance mirrored the intent of the original deed restrictions. Property uses were still strictly 
controlled, and the design guidelines for the downtown area were retained. The document also placed an emphasis on 
maintaining the low density and suburban appearance of the town and on protecting the health and safety of the 
community by prohibiting certain activities from taking place within the city limits. As part of his recommendations,
Chesney prepared a site plan for future growth and amenities. This plan closely resembled the ideals of the City Beautiful 
Movement with its emphasis on parks and curvilinear parkways, which were a notable departure from the prevailing grid 
pattern. Generally, the plan was not implemented, except for the proposed relocation of the golf course from the east side 
of the railroad tracks to behind the San Marcos Hotel.

The Silk Stocking Neighborhood benefited from the zoning ordinance inasmuch as the entire neighborhood was zoned as 
a Class 1 District, meaning that it was zoned exclusively for single-family residential use. The only exception was at the 
northwest corner of Colorado and Cleveland streets which was zoned as a Class 6 District, for public and semi-public 
uses, reflecting the presence of the Roman Catholic Church at that corner. (See Figure 4 for a zoning map of Chandler 
from 1926.)
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From the beginning, it was clear that the Silk Stocking Neighborhood would become Chandler’s premier residential area.
In fact, in 1919 the Chandler Anzonan observed that "Washington Street seems destined to become the leading residence 
street of Chandler." The neighborhood was ideally located farthest away from the designated industrial area and closest to 
the golf course (initially located east of the railroad tracks) and the majestic Chandler High School campus, which opened 
in 1921. The deed restrictions, which were higher than anywhere else in the town, coupled with single-family residential 
zoning, further enhanced the desirability of the neighborhood. The area was dubbed "Silk Stocking Row" by a 1919 
newspaper commentary which noted that the man who could afford to meet the $3,000 minimum building cost to construct 
his home there could also afford to buy his wife silk stockings. For better or worse, the name stuck. Current Silk Stocking 
resident Dorothy Ruoff, who also grew up in the neighborhood, recalls the name being used as early as 1937. It became 
official in 2004 when the Silk Stocking Neighborhood Association registered with the City of Chandler.

Despite the lure of exclusivity, it took several years before the first residences began to appear in the neighborhood. It is 
possible that the lots were not immediately offered for sale, but it is more likely that the high degree of restriction made it 
difficult for potential buyers to purchase and build on them. Ironically, the three buildings that were likely the first in the 
neighborhood were not the upscale residences that had the town's toosters had envisioned. One was a small dwelling at 
the rear of the lot at 254 North Colorado Street, presumably built by Robert W. Merrell & Gladys F. Merrell, who signed a 
purchase agreement with the Chandler Improvement Company in 1917. The lot had a minimum building cost of $1,500 at 
the time, so it is unclear whether the undersized “alley house” was built legally. The second building was the structure that 
originally housed the Chandler Improvement Company. This wood frame building was relocated to the southwest corner 
of Delaware and Erie streets (now 398 North Delaware Street) and converted to a residence. Likewise, the structure that 
served as the Chandler Improvement Company’s second office was moved to the west side of Colorado Street Just north 
of Cleveland Street and was converted to a residence. It was occupied by Ernest J. Koch, who was vice president of the 
Bank of Chandler and secretary and manager of the Chandler Improvement Company.

By 1919, 10 additional houses had been completed or were under construction. These properties were all on Washington 
Street, on the block between Colorado and Detroit streets:

Arthur E. Price & Louise C. Price House, 201 North Washington Street (now demolished)
Henry L. Peterson & Cora A. Peterson House, 218 North Washington Street;
Will H. Robinson & Grace P. Robinson House, 236 North Washington Street;
Louis Henry & Velma Henry House, 245 North Washington Street;
Samuel A. Meyer & Vera J. Meyer House, 255 North Washington Street;
Hugh C. Gardner & Florence May Gardner House, 264 North Washington Street;
Daniel M. Arnold & Emma C. Arnold House, 275 North Washington Street;
Joseph D. Thorn, Jr. & Caroline G. Thorn House, 282 North Washington Street;
George L. Gollands & Lillian R. Gollands House, 291 North Washington Street; and
Clarence A. Baldwin & Emma H. Baldwin House, 100 East Chandler Boulevard (now demolished).

These houses were generally brick bungalows designed in the Craftsman Style with stuccoed exteriors. They ranged in 
price from $4,000 to $10,000, well above the average for a house in Chandler. Several of these houses were built on 
multiple lots, making them even more impressive. Their occupants were all relatively wealthy white collar professionals. 
Price was town attorney and vice president of the Chandler Improvement Company. Peterson was a rancher, real estate 
broker, and vice president of the Chandler Chamber of Commerce. Robinson was a noted author and member of the 
State Board of Agriculture & Horticulture; his wife, Grace, was manager of the San Marcos Hotel. Henry was a popular 
painter and interior designer who worked on many of the early buildings in Chandler. Meyer was editor of the Chandler 
Arizonan; Gardner owned the Gardner & Harmer Pharmacy. Arnold was a bookkeeper for the Chandler Garage; Thorn 
was an owner of the Reliable Hardware Company; and Baldwin and Gollands were cashier and assistant cashier for the 
Bank of Chandler. The neighborhood was well represented in local government, as Price, Peterson, and Gardner served 
on the town council and Arnold served as police judge. Price also served as town attorney and Peterson served on the 
school board and as truant officer.

Although all of these houses were impressive in their own right, it was generally agreed that the most remarkable house 
belonged to Peterson. The home was a large, single-story bungalow with a prominent front porch, classical columns, and 
stucco-clad exterior walls. Designed by the Phoenix architectural firm of Lescher & Kibbey and built by Phoenix contractor

13
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W.H. Snell, the home cost $10,000 to construct. The grounds were done by Henry Kunst, “expert landscape gardener” for 
the San Marcos Hotel. In separate articles, the Chandler Arizonan described the house as “easily the most handsome” 
and “most pretentious” residence in the town.

The following year, three more houses were constructed. These included a new house at 300 North Washington Street for 
Samuel A. Meyer & Vera J. Meyer, who moved from their old home at 255 North Washington Street; a new house at 332 
North Colorado Street for Najeeb Basha & Najeeby Basha; and a new house at 237 North Colorado Street for John “Jack” 
Johnson & Lutie Galt Johnson. The Bashas were Lebanese immigrants who had been in the dry goods business for years 
before coming to Chandler in 1920. They and their children would go on to establish the Bashas’ supermarket chain, 
which as of May 2010, consisted of over 165 stores serving every county in Arizona, as well as parts of California and New 
Mexico. The home they built in the Silk Stocking Neighborhood cost $5,000 and occupied three lots. Mr. Johnson was a 
rancher who built his home of rusticated concrete block—one of the first residences in the townsite to make use of the 
material.

Between 1921 and 1925 an additional seven homes were constructed:

• Commodore Perry Rogers & Ella L. Rogers House, 318 North Colorado Street, built 1921;
• Robert M. Tyler & Charlotte Tyler House, 364 North Washington Street, built 1921;
• George A. Vance & Martha Vance House, 372 North Colorado Street, built 1922;
• Louis Henry House, 328 North Colorado Street, built ca. 1924;
• Henry A. Stewart & Marie Stewart House, 298 North Colorado Street, built 1925;
• Abe Lukin & Lucille Lukin House, 328 North Washington Street, built ca. 1925; and
• Orpha B. Barr House, 345 North Washington Street, built ca. 1925.

At least two of these residences, the Lukin and Barr houses, appear to have been built as rentals, as city directories 
indicate that their owners lived elsewhere in the town. While some of these owners were blue collar workers—Tyler was a 
carpenter and Stewart was a blacksmith—they were sufficiently wealthy to build a home that met the minimum cost 
requirements for the neighborhood. Vance was an owner of Vance Brothers Bakery and served as town marshal. Lukin 
was one of the first members of the town council and operated a grocery business.

Between 1926 and 1928, no new homes were built in the neighborhood. (See Figure 5 for a map showing buildings in 
Chandler in 1926.) However, in 1929, six new residences were constructed. These included the Felix Marion Brown 
House at 336 North Colorado Street; the Edward S. Goff & Grace M. Goff House at 308 North Washington Street; and the 
Fred V. Price & Loreen Ackley Price House at 355 North Washington Street. Brown was a retiree, Goff owned his own 
automobile dealership, and Price was a teller for the Bank of Chandler and a member of the town council.

In addition, Ralph Hults, manager of the city realty department of the Chandler Improvement Company, built two houses 
on speculation, at 381 North Washington Street and 355 North Colorado Street. Unlike the earlier homes, which were 
largely Craftsman bungalows, these were “modern Spanish bungalows,” designed in the Spanish Colonial Revival Style. 
The two homes, which were designed by architect Claude Norris, with George Bissell as supervising architect, were the 
first of 16 “inspirational homes” planned by the firm, in partnership with the Lincoln Mortgage Company. The Washington 
Street residence was used as a model home and was open to the public for a special six-day event during “Better Homes 
Week.” The event was widely advertised, and the Chandler Arizonan reported that 800 people saw the model during this 
time.

Other property owners also engaged in speculative building efforts during this time. William H. Pace, who was the general 
manager of the Alfalfa Milling Company of Arizona, purchased two lots in the Silk Stocking Neighborhood, at 290 & 298 
North Washington Street. He built a Spanish Colonial Revival-style residence on each lot, similar to the ones built by 
Hults. Pace and his wife, Anamae, had originally planned to live in the house at 290 North Washington Street, but instead 
decided to build themselves a $13,000 home on a five-acre tract at Chandler Homeacres.

Unfortunately, these speculative efforts were not without their problems. A number of mechanics’ liens were filed against 
the Pace properties during the summer of 1929. When the stock market crashed in October 1929, it spelled the end of the 
project, as the economy spiraled downward into the Great Depression. Pace was forced to sell the properties in 1931, 
even though the house at 298 North Washington Street was still not completed. This house was eventually owned and 
occupied by Loran P. Cloward & Daisy Cloward; Mr. Cloward was manager of the Pecos Valley Alfalfa Mill and a member 
of the town council. The house at 290 North Washington was eventually owned and occupied by J. Eugene Dudding & 
Mona E. Dudding; Mr. Dudding was the proprietor of Dudding’s Rexall Drugs and was also a member of the town council.
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Due to the comparative wealth of Silk Stocking residents, the neighborhood was still in a good position financially and 
politically to seek improvements in city services. One project that greatly enhanced the appeal of the area was the paving 
of Washington Street in 1930. Like the previous downtown paving project in the mid-1920s, the project concentrated on 
the business areas of downtown. The notable exception to this was the paving of Washington Street, which was the only 
purely residential project. Improvements included concrete paved roads, sidewalks, driveways, and curbing. The project 
was to be paid for by taxing the beneficiaries of the project. Such a luxury may have been available to other residents of 
Chandler, but it is likely that only those of Washington Street could afford to pay the cost. The project was officially 
awarded to O.F. Fischer by the town council in June and was completed later that year.

One final house was built in 1931, before building came to a six-year standstill during the Great Depression. This house 
was located at 301 North Washington Street. It was owned and occupied by Berta Festner, a widow who was a retired 
newspaper publisher. This house is the lone example of a Tudor Revival-style residence in the neighborhood, and 
represents the close of the Period Revival era in Chandler architectural history.

A Time of Transition. 1931-1945

Due to the expiration of the original deed restrictions, the financial hardships of the Great Depression and World War II, 
and changing tastes, homes in the Silk Stocking Neighborhood built after 1931 were generally smaller and less ornate 
middle-class homes built in the Minimal Traditional or Ranch styles. Because most lots on Washington Street had already 
been built on by this time, most new construction took place on Colorado and Delaware streets from the mid-1930s 
through the mid-1950s. However, throughout the 1930s and 1940s, the Silk Stocking Neighborhood retained its 
association with downtown businessmen and leading citizens. Residents at this time included Frederick P. Austin, who 
was the first superintendent of Chandler Schools; Wilfred G. Austin, who also served as Chandler school superintendent; 
and R. Lynn Williams who was the editor and publisher of the Chandler Arizonan and a member of the town council. In 
1937, Joe & Alice Woods, owners of Chandler's Rowena and Parkway movie theaters moved from their home in the Old 
Town district southwest of downtown to 245 North Washington Street in the Silk Stocking Neighborhood. Their daughter, 
Dorothy Woods Ruoff, recalls the friendly atmosphere of the area, remembering it as a close-knit and safe community 
where children played at the banks of the canal before it was covered by Erie Street and where their parents took great 
pride in their homes and often spent the evenings outside visiting with each other on the porch.

World War II brought even more changes to Chandler. The founding of Higley Field in 1941 (renamed Williams Field in 
1942 and Williams Air Force Base in 1948) approximately 10 miles east of Chandler marked an important point in the 
town’s development. Over a span of 52 years, more than 26,500 men and women earned their wings at Williams. The 
base was the U.S. Army Corps’ foremost pilot training facility, graduating more student pilots and instructors than any other 
base in the country and supplying 25 percent of the Air Force’s pilots annually.

Throughout the summer of 1941, the site of the new air base was the scene of feverish activity. Runways, shops, streets, 
and buildings of all kinds were hastily constructed. Scores of airmen and construction personnel sought living quarters in 
Chandler, where housing had been inadequate for years. Some lived in garages, hastily equipped with the barest 
necessities; sometimes several men would jointly rent a house, if they were fortunate enough to find one. Many of the 
newcomers had the foresight to bring house trailers, and space was provided for these in several different locations.

In order to accommodate the influx of new residents. Chandler undertook its biggest building program in 15 years. By 
December 7,1941, many new homes and stores were under construction. A few days later, the town was designated a 
defense area with the consequent release of many priority materials. In February 1942, the Chandler Housing 
Corporation, financially assisted by the Federal Housing Administration, planned and subsequently constructed 62 homes 
in the north part of the community. Of the 62 homes, 23 were constructed on Washington and Colorado streets in the Silk 
Stocking Neighborhood. Twenty-one of these homes are still standing today. The plans for the defense housing project 
were designed by the architectural firm of Lescher & Mahoney, and the homes were constructed by Andy Womack. The 
two- and three-bedroom frame and stucco homes were designed in the Minimal Traditional Style, representing a notable 
departure from the earlier Craftsman and Period Revival homes in the neighborhood.

The Postwar Years. 1945-1973

Although no new homes were constructed in 1943 or 1944, building began in earnest once again in 1945, when the war 
came to a close. Between 1945 and 1950 a total of 17 new homes were constructed in the Silk Stocking Neighborhood. 
These homes were designed in the Minimal Traditional and Ranch styles. While the neighborhood had become home to 
more blue collar residents, it still retained its reputation as one of the premier residential areas in Chandler. Neighborhood 
residents during this time included Wayne C. Stapley, vice president of the O.S. Stapley Company; Homer S. Kerby, who
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owned an automobile dealership and was a member of the town council; A.C. Plake and George Trosper, who also served 
as councilmen; Bert L. Lewis, who served as both a councilman and mayor; Nelson T. Roach, who served as town clerk; 
Jerry Skousen, owner of Diamond S Real Estate & Construction; Robert H. Althoff, who also owned a real estate agency; 
Jackson Bogle, owner of Bogle Farms; and Leonard F. Monti, who owned Monti’s La Casa Vieja Restaurant. The 
neighborhood was also home to La Vonne “Bonnie” Record who, according to the Phoenix Gazette, was Arizona’s only 
female fire chief in 1955. Following the death of her husband, Morris H. “Tex” Record, Bonnie became the holder of the 
state’s largest fire fighting franchise, Southside Fire Protection, with 14 paid men on call. She operated the franchise from 
her home at 298 North Colorado Street.

Building slowed after 1950, with only two homes built in 1957, one in 1962, one in 1968, one in 1969, and one in 1973, 
when buildout was complete. The later homes include multi-family residences, which became increasingly common as the 
original single-family zoning was changed. (See Figure 6 for an aerial photo of Chandler ca. 1960, near the end of the 
period of significance.)

St. Mary’s Catholic Church

No history of the Silk Stocking Neighborhood can be considered complete without a discussion of St. Mary's Catholic 
Church. The church was one of the town’s most venerable institutions and, for many years, was located on Colorado 
Street, just north of Cleveland Street. The first Sunday Mass for Chandler's Catholic congregation was held on March 30,
1915 in the Koch residence, about a year after the family moved to Chandler from Los Angeles. The home had previously 
been the second office of the Chandler Improvement Company before being moved to its location on Colorado Street in 
1914. Priests from Tempe and Phoenix drove in weekly to celebrate mass. The Koch family was known for their kindness 
to the Hispanic population of the town and often assisted other church members seeking a priest for the sick or dying.
Many years later, one of the Koch daughters recalled that “my mother and my sister were always interested in the Mexican 
residents.” According to a newspaper account, the Koch family's sensitivity may have stemmed from their own 
background—Mr. Koch was half German and half Spanish and Mrs. Koch was Spanish.

Mass was held in the Koch residence for many years until the congregation was able to begin building a church. One of 
the priests who gave mass in the house was Rev. James Davis, who later became the Archbishop of Santa Fe. Rev.
Davis helped build the basement of the original church where mass was held until the rest of the building was finished in 
1935. Construction was completed in part by the personal labor of Rev. Vincent Mestre, who was the first pastor of St. 
Mary's Church. He later built himself a home on Washington Street, immediately west of the church property. Other 
members of the construction crew included Chandler's prominent Hispanic families such as the Navarrete family, whose 
son Raul became Chandler's first Hispanic mayor. St. Mary's Church was an adobe building designed in the Mission 
Revival Style, with simple ornamentation. Less than a year after finishing construction, the congregation was already 
working on a 14’ x 35’ addition to the rear of the church to house the sacristy, offices for the church, and living rooms.
Work also included finishing the plastering on the inside walls and installing a new altar donated by a Catholic parish in 
Chicago.

In 1938, Rev. Joseph N. Patterson came to Chandler and built a successful ministry that served both the Hispanic and 
Anglo Catholic populations in the town. Chandler resident Mollie Muniz remembers the St. Mary's ministry as a focal point 
for the Hispanic population. Upon arrival. Rev. Patterson saw a need to provide recreational services to the youth of 
Chandler. The padre organized sports clubs, religious organizations, outings, and drama programs designed especially 
for youth. To support the project. Rev. Patterson converted the Church basement into a youth center and furnished it with 
a pool table and a stage on his own credit. An Arizona Republic article written three years after his arrival reported that 
Rev. Patterson had effectively solved the problem of delinquency among the Hispanic children of Chandler, which had 
become a “problem of no little concern to residents of that community.” The congregation held other community programs 
such as fundraisers, summer Bible school, and an annual fair.

When the Catholic congregation had grown sufficiently. Rev. Patterson initiated yet another building program in 1944 to 
construct a Catholic grade school on the same grounds as the Church to offer an alternative to Winn School, which was 
specifically set aside for Hispanic students. The first principal, Sr. Rita Marie, presided over a school that boasted four 
classrooms, six grades, and a total of 123 students, all of it built by Rev. Patterson and church members. Eventually, the 
parish would construct a high school and offer a private Catholic K-12 education. The high school—Seton Catholic—^was 
named a diocesan school in 1973, operating under the supervision of the Diocese of Phoenix. Unfortunately, in 1980 the 
school was destroyed by a tragic fire. The campus was rebuilt in 1983 at a new site approximately three miles away at 
Dobson and Ray roads. Ultimately, the entire property owned by the diocese was demolished and nothing remains today 
except for several vacant lots.



United States Department of the Interior
National Park Service / National Register of Historic Places Registration Form

NPS Form 10-900 OMB No. 1024-0018 (Expires 5/31/2012)

Maricopa, AZ_______
County and State

Silk Stocking Neighborhood Historic District 
Name of Property

Conclusion

On May 24,1954, Chandler’s status was upgraded from town to city. In the years that followed, its population increased 
dramatically. In 1950, there were only 3,800 residents; forty years later the number had risen to 90,533. By 2000, the 
city’s population had increased to 176,581. Much of this growth was fueled by the establishment of manufacturing plants 
for communications and computing firms such as Motorola and Intel. A 2005 census estimate put the fast-growing city’s 
population at 234,939, making it the fifth largest city in Arizona.

Although the Silk Stocking Neighborhood is no longer the exclusive area it once was, it is making a comeback due to the 
efforts of long-time residents and new owners who have taken an interest in historic preservation. Support from the City of 
Chandler Neighborhood Resources Division has been vital to the rehabilitation effort. The future of the neighborhood is 
bright, and its past will never be forgotten.
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Previous documentation on file (NPS):
____preliminary determination of individual listing (36 CFR 67 has been

requested)
____previously listed in the National Register
____previously determined eligible by the National Register
____designated a National Historic Landmark

recorded by Historic American Buildings Survey # 
recorded by Historic American Engineering Record # 
recorded by Historic American Landscape Survey #

Primary location of additional data: 
X State Historic Preservation Office

____Other State agency
____Federal agency

X Local government 
X University 
X Other

Name of repository: Chandler Historical Society

Historic Resources Survey Number (if assigned): SS021-SS053, SS055-SS062, SS064-SS092, SS116-SS120

10. Geographical Data
Acreage of Property 25.3 acres
(Do not include previously listed resource acreage.)

UTM References
(Place additional UTM references on a continuation sheet.)

1 12 421732 3685944
Zone Easting

2 12 422038

Northing

3685941
Zone Easting Northing

3 12

4 12

421980
Zone Easting

421733
Zone Easting

3685543
Northing

3685543
Northing

Verbal Boundary Description (Describe the boundaries of the property.)

Lots 214-260 (even only), 296-348, and 349-391 (odd only), CHANDLER, according to the plat of record in the office of the 
County Recorder of Maricopa County, Arizona, recorded in Book 5 of Maps, Page 34.

Boundary Justification (Explain why the boundaries were selected.)

The historic district boundaries represent the only intact residential area remaining in the original Chandler Townsite and 
generally follow the boundaries of the present-day Silk Stocking Neighborhood Association.
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11. Form Prepared By

name/title Kevin Weight, Consultant

organization City of Chandler date May 31, 2011

street & number 6604 South Pearl Drive telephone 602-538-1538

city or town Chandler state AZ zip code 85249

e-mail ksweight@yahoo.com

Additional Documentation
Submit the following items with the completed form:

• Maps: A USGS map (7.5 or 15 minute series) indicating the property's location.

A Sketch map for historic districts and properties having large acreage or numerous resources. Key all 
photographs to this map.

• Continuation Sheets

• Additional items: (Check with the SHPO or FPO for any additional items.)

Photographs:
Submit clear and descriptive photographs. The size of each image must be 1600x1200 pixels at 300 ppi (pixels per inch) 
or larger. Key all photographs to the sketch map.

All photographs were taken by Kevin Weight.

1 of 14
Date Photographed: November 21, 2008
Description of Photograph: 200 block North Washington Street looking north

2 of 14
Date Photographed: November 21, 2008
Description of Photograph: 218 North Washington Street looking west

3 of 14
Date Photographed: November 21, 2008
Description of Photograph: 300 block North Washington Street looking north

4 of 14
Date Photographed: November 21,2008
Description of Photograph: 300 North Washington Street looking west

5 of 14
Date Photographed: November 21, 2008
Description of Photograph: 308 North Washington Street looking west

6 of 14
Date Photographed: December 6, 2008
Description of Photograph: 399 North Washington Street looking southeast
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7 Of 14
Date Photographed: December 6, 2008
Description of Photograph: 300 block alley between Washington & Colorado Streets looking south

8 of 14
Date Photographed: November 21, 2008
Description of Photograph: 300 block North Colorado Street looking south

9 of 14
Date Photographed: December 6, 2008
Description of Photograph: 337 North Colorado Street looking east

10 of 14
Date Photographed: November 21, 2008
Description of Photograph: 328 North Colorado Street looking west

11 of 14
Date Photographed: November 21, 2008
Description of Photograph: 298 North Colorado Street looking west

12 of 14
Date Photographed: December 6, 2008
Description of Photograph: 265 North Colorado Street looking east

13 of 14
Date Photographed: December 6, 2008
Description of Photograph: 237 North Colorado Street looking east

14 of 14
Date Photographed: November 21, 2008
Description of Photograph: 200 block North Colorado Street looking north

Property Owner:
(Complete this item at the request of the SHPO or FPO.)

name

street & number 

city or town ___

telephone

state zip code

Paperwork Reduction Act Statement: This information is being collected for applications to the National Register of Historic Places to nominate 
properties for listing or determine eligibility for listing, to list properties, and to amend existing listings. Response to this request is required to obtain a 
benefit in accordance with the National Historic Presen/ation Act, as amended (16 U.S.C.460 et seq ).
Estimated Burden Statement Public reporting burden for this form is estimated to average 18 hours per response including time for reviewing 
instructions, gathering and maintaining data, and completing and reviewing the form. Direct comments regarding this burden estimate or any aspect of 
this form to the Office of Planning and Performance Management. U.S. Dept, of the Interior, 1849 C. Street, NW, Washington, DC.
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Figure 1. Dr. A.J. Chandler, 1887.

Figure 2. Plat map for Chandler townsite, December 1911.

Figure 3. Aerial photo of downtown Chandler, looking north, ca. 1925. 

Figure 4. Chandler Zoning Map, March 1926.

Figure 5. Water Works System Map, December 1926.

Figure 6. Aerial photo of downtown Chandler, looking northeast, ca. 1960.
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Figure 1. Dr. A. J. Chandler, 1887. Courtesy Chandler Historical Society.
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I i___  ^Figure 2. Plat map for Chandler townsite, December 1911. Courtesy Maricopa County Recorder.
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Figure 3. Aerial photo of downtown Chandler, looking north, ca. 1925. The Silk Stocking Neighborhood is at the 
upper right side of the photo. Courtesy Chandler Historical Society.
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Figure 4. Chandler Zoning Map, March 1926. Courtesy Chandler Public Library.
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Figure 5. Water Works System Map, December 1926. The Silk Stocking Neighborhood is at the upper right side 
of the map. There were only 25 houses in the neighborhood at the time. Courtesy Arizona State Archives.
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Figure 6. Aerial photo of downtown Chandler, looking northeast, ca. 1960. The Silk Stocking Neighborhood is at 
the upper center of the photo. Courtesy Chandler Historical Society.
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SUPPLEMENTARY LISTING RECORD 

NRIS Reference Number: 11000567

Property Name: Silk Stocking Neighborhood Historic District

County: Maricopa State: Arizona

This property is listed in the National Register of Historic Places in accordance with the attached nomination 
documentation subject to the following exceptions, exclusions, or amendments, notwithstanding the National 
Park Service certification included in the nomination documentation.

30, 2011.
Signature of the fteeper Date of Action

Amended Items in Nomination:

Section 5: Classification
The Count of Resources is, hereby, changed to 61 contributing and 13 noncontributing buildings for a total of 61 
contributing and 13 noncontributing resources.

Section 7: Description
In the Inventory of Resources on pages 6 and 7, the classification of the following buildings is, hereby, changed from 
“contributing” to “noncontributing” in keeping with the revised period of significance: 309 N. Colorado St., 376 N. 
Colorado St.; and 318 N. Washington St.

Section 8: Statement of Significance
The Period of Significance is, hereby, revised as “1912-1962” to better reflect the historic period in which houses were 
built.

Sketchmap: The following addresses are, hereby, changed from “contributing” to “noncontributing:” 309 N. Colorado 
St., 376 N. Colorado St., and 318 N. Washington St.

The Arizona SHPO Office was notified of this amendment.

DISTRIBUTION:
National Register property file

Nominating Authority (without nomination attachment)



UNITED STATES DEPARTMENT OF THE INTERIOR 
NATIONAL PARK SERVICE

NATIONAL REGISTER OF HISTORIC PLACES 
EVALUATION/RETURN SHEET

REQUESTED ACTION: NOMINATION

PROPERTY Silk Stocking Neighborhood Historic District 
NAME:

MULTIPLE
NAME:

STATE & COUNTY: ARIZONA, Maricopa

DATE RECEIVED: 7/15/11 
DATE OF 16TH DAY: 8/23/11 
DATE OF WEEKLY LIST:

REFERENCE NUMBER: 11000567

DATE OF PENDING LIST: 8/08/11
DATE OF 45TH DAY: 8/30/11

REASONS FOR REVIEW:

APPEAL: N DATA PROBLEM: N LANDSCAPE:
OTHER: N PDIL: N PERIOD:
REQUEST : N SAMPLE: N SLR DRAFT:

COMMENT WAIVER: N

ACCEPT RETURN REJECT

N PROGRAM UNAPPROVED;

DATE

ABSTRACT/SUMMARY COMMENTS:

g,.'

N

RECOM 

REVIEWER

. /CRITERIA ^

TELEPHONE

DISCIPLINE_ 

DATE S' U-
/

DOCUMENTATION see attached comments Y/N see attached SL:

If a nomination is returned to the nominating authority, the 
nomination is no longer under consideration by the NPS.



vstrang@azstateparks.gov 
09/08/2011 01:14 PM

To Unda_McClelland@nps.gov 
cc "Vivia Strang" <vstrang@azstateparks.gov> 

bcc
Subject RE: Silk Stocking District.

9/8/11 

Linda--

Please do an SLR using 1962 as the end of the period of significance, 
the houses to noncontributing to reflect this change.

Thanks.

Vivia

-------Original Message-------
From: Linda_McClelland@nps.gov 
Sent: Monday, August 29, 2011 4:44pm 
To: vstrang@azstateparks.gov 
Subject: Silk Stocking District.

Change

Vivia--

I have reviewed this nomination and find there is no justification for 
extending the period of significance twelve years beyond the fifty-year 
cut-off. Nor is there a justification for exceptional importance that 
would warrant finding the less-than-fifty year-old resources contributing.
I can do an SLR using 1961or 1962 as the end of the period of significance. 
The SLR would also change 309 N. Colorado Street (ca. 1968), 376 N.
Colorado St. (ca. 1973), and 318 N. Washington St. (ca. 1969) to 
noncontributing and change the count of contributing and noncontributing 
resources to reflect this change.

I need to include in the SLR a one- or two-sentence justification for the 
end date of the period of significance. If you could send that to me in 
the next week or so I can go ahead with the listing. This statement could 
explain how the architectural character of the early 1960s houses is 
similar to that of the 1950s in scale, style, and small house character. 
Since this district evolved over a wide span of years with very little 
development after 1950, it's hard to see 1962 or 1973 as a "build-out" date 
when so few houses were built after 1950. So I discourage trying to make 
that argument.

Another option is to select another date within several years of the 
cut-off (this means three or four years) according to our policy for 
historic districts in the Historic Residential Suburbs bulletin (pp. 96-97) 
and the bulletin on evaluating properties that have achieved significance 
within the past. This option would require a short paragraph explaining 
the reason for expanding the PCS beyond the fifty-year mark. Since there's 
a substantial gap between the construction of the 1962 house and the 1968 
one, this wouldn't help much.

Let me know if you want to discuss this. I will be away from the office 
until Sept. 8. But we could discuss the issue and I can explain our policy 
then.



1
Best--

Linda McClelland 
Historian
National Register of Historic Places 
202-354-2258 
202-371-6447 (FAX) 
linda_tncclelland@nps. gov

Vivia Strang, CPM
National Register Coordinator
State Historic Preservation Office (SHPO)
602.542.4662 (p)
602.542.4180 (f)
1300 West Washington Street 
Phoenix AZ 85007

Only when the PAST lives in the PRESENT does it have a FUTURE.
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Arizona 
State Parks

Janice K. Brewer 
Governor

State Parks 
Board Members

Chair
Tracey Westerhausen 

Phoenix

Walter D. Armer, Jr.
Vail

Reese Woodling 
Tucson

Larry Landry 
Phoenix

Alan Everett
Sedona

William C. Scaizo
Phoenix

Maria Baier
State Land 

Commissioner

Renee E. Bahl
Executive Director

Arizona State Parks
1300 W. Washington 

Phoenix, AZ 85007

Tel & TTY: 602.542.4174 
AZStateParks.com

800.285.3703 from 
(520 & 928) area codes

General Fax: 
602.542.4180

Director’s Office Fax: 
602.542.4188

“Managing and conserving Arizona’s natural, cultural and recreational resources”

RECEIVED 2280

WI

mJuly 7,2011

Carol Shull
Keeper of the National Register 
National Park Service 
1201 Eye Street, NW 8* Floor (MS2280) 
Washington, D.C. 2005-5905

JUL 1 5 2011
REGiSTEn CT HiSTORiC PLACES 
NATIONAL PARK SERVICE

RE: SILK STROCKING NEIGHBORHOOD HISTORIC DISTRICT 
CHANDLER, MARICOPA, AZ

Dear Ms. Shull:

1 am pleased to submit the National Register of Historic Places Registration 
Form for the property referenced above.

Accompanying documentation is enclosed, as required. Should you have any 
questions or concerns please contact me at vstrang(5)azstateparks.gov or at 
602.542.4662.

Sincerely,

Vivia Strang, CPM 
National Register Coordinator 
State Historic Preservation Office?^

Enclosu

VS:vs

If-' P a r ks
y

I



























































































































ITEM  6 

 

City Council Memorandum      Development Services  Memo No. 24-016 FA
       

Date: April 01, 2024
To: Mayor  and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager and Acting Development Services Director
From: Mikayela Liburd, Associate Planner
Subject: ANX22-0003 Hamilton Commerce Center Annexation

Final Adoption of Ordinance No. 5088
Request: Annexation of two parcels totaling approximately 13.4 acres.
Location: North of the Northeast Corner of Queen Creek Rd. and Union Pacific

Railroad
Applicant:Adam Baugh, Withey Morris PLC

Proposed Motion:
Move City Council adopt Ordinance No. 5088 approving ANX22-0003 Hamilton
Commerce Center, annexing two parcels totaling approximately 13.4 acres as
recommended by Planning staff.

Background Data:
Zoned Rural-43 (RU-43) within Maricopa County
Approximately 13.4 acres 
Upon annexation, the initial City zoning will be Agricultural (AG-1) District
The 13.4 acres requested to be annexed are part of a larger 47.7-acre site
that is the subject of a request for Rezoning and Preliminary Development
Plan (PLH22-0028 Schnitzer Commerce Parks) for an industrial business
park, which accompanies this request as a subsequent item on this Council
agenda
Annexation public hearing conducted by City Council on October 27, 2022
Agricultural fields currently existing on property



Surrounding Land Use Data:
North Agriculture South Church
East Currently  Agriculture, zoned PAD for

business park
West Railroad then

Multifamily

General Plan and Area Plan Designations:
General Plan Employment 
Area Plan Chandler Airpark Area Plan 

Utility Service
Utility services are available in Ryan Rd.

Staff Comments
Ordinance No. 5088 was introduced and tentatively adopted on March 21, 2024.

Attachments
Ordinance 5088 
Vicinity Maps 



 

ORDINANCE NO. 5088 
 

   AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF CHANDLER, 
ARIZONA, EXTENDING AND INCREASING THE CORPORATE LIMITS OF 
THE CITY PURSUANT TO THE PROVISIONS OF ARIZONA REVISED 
STATUTES TITLE 9, CHAPTER 4, ARTICLE 7, BY ANNEXING THERETO 
TERRITORY COMPRISING APPROXIMATELY 13.4 ACRES, AND 
AMENDING THE ZONING CODE AND MAP ATTACHED THERETO, BY 
ESTABLISHING INITIAL CITY ZONING BY DESIGNATING THE NEWLY 
ANNEXED TERRITORY AS AN AGRICULTURAL DISTRICT (AG-1), 
LOCATED NORTH OF THE NORTHWEST CORNER OF QUEEN CREEK 
ROAD AND UNION PACIFIC ROAD  

 
WHEREAS, a petition has been presented to the City Council of the City of Chandler signed by the 
property owners of at least one-half of the value of the real and personal property as would be subject 
to taxation by the City in the event of annexation and by more than one-half of the property owners 
within the territory and land hereinafter described as shown by the last assessment of said property, 
asking that the property be annexed to the City of Chandler; and 
 
WHEREAS, the territory proposed for annexation is contiguous to the City of Chandler and not now 
embraced within its limits; and 
 
WHEREAS, a blank petition was filed on September 30, 2022, with the Maricopa County Recorder,  
the 30-day waiting period ended on October 30, 2022, a Public Hearing was held on October 27, 
2022, after proper notice was given, and the petition was circulated thereafter and signed; and, 
 
WHEREAS, the City Council desires to comply with the petition and extend the corporate limits of 
the City to include the proposed territory; and, 
 
WHEREAS, the petition sets forth a true and correct description of all the exterior boundaries of the 
entire area proposed to be annexed by the City and had attached thereto at all times an accurate map 
of the territory proposed to be annexed; and, 
  
WHEREAS, no additions or alterations increasing or decreasing the territory sought to be annexed 
have been made after the petition had been signed by any owner of real and/or personal property in 
the territory; and, 
 
WHEREAS, proper and sufficient certification and proof of the foregoing facts are now on file in the 
Office of the City Clerk, together with the original petition; and 
 
WHEREAS, the City may elect to provide regular fire department services to a newly annexed area 
under A.R.S. § 48-813(A). 
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NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Chandler, Arizona, as 
follows: 
 

 Section 1. That the following described territory is annexed to the City of Chandler and that the 
present corporate limits are extended and increased to include the following described 
territory contiguous to the present City limits: 

 
See Attached Exhibit ‘A’ Annexation Map and Legal Description 

 
Section 2. Pursuant to A.R.S. § 48-813(A), the City will provide fire department services to 

the property depicted in Exhibit A as is generally provided to other residents within 
the city.  The services shall take effect on the first day of July following the date on 
which this annexation becomes final as set forth in Section 6 below, without further 
action by the City Council. 

 
Section 3. The existing zoning of the territory annexed is Rural-43 (RU-43) in Maricopa 

County, and the territory upon annexation is hereby zoned Agricultural (AG-1) 
District within the City of Chandler, which provides for densities and uses no 
greater than those permitted within the RU-43 District of Maricopa County.  

 
Section 4. The Clerk is hereby instructed to file and record a copy of this Ordinance, together 

with an accurate map of the annexed territory, certified by the Mayor, in the Office 
of the County Recorder of Maricopa County, Arizona. 

 
Section 5. The Development Services Department of the City of Chandler is hereby directed to 

enter such changes and amendments as may be necessary upon the Zoning Map of the 
Zoning Code in compliance with this ordinance. 

 
Section 6. This ordinance shall take effect, and the annexation of the subject property shall 

become final, 30 days after this Ordinance is adopted. 
 

INTRODUCED AND TENTATIVELY APPROVED by the City Council of the City of Chandler, 
Arizona, this _____ day of ___________ 2024. 
 
ATTEST: 
 
____________________________________   __________________________________ 
CITY CLERK      MAYOR  
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PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona this _____ day 
of _____________________, 2024. 
 
ATTEST: 
 
__________________________________   __________________________________ 
CITY CLERK      MAYOR 

 
 
 
 

CERTIFICATION 
 
I HEREBY CERTIFY that the above and foregoing Ordinance No. 5088 was duly passed and 
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on the 
_____ day of _____________________, 2024, and that a quorum was present thereat. 
 
 
       ____________________________________ 
       CITY CLERK 
APPROVED AS TO FORM: 
 
____________________________ 
CITY ATTORNEY      
 
 
Published: 
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Annexation Legal Description 

 
THAT PORTION OF THE SOUTHEAST QUARTER OF THE SOUTHWEST QUARTER OF 
SECTION 10, TOWNSHIP 2 SOUTH, RANGE 5 EAST OF THE GILA AND SALT RIVER 
BASE AND MERIDIAN, MARICOPA COUNTY, ARIZONA, 
MORE PARTICULARLY DESCRIBED AS FOLLOWS: 
 
COMMENCING AT THE SOUTH QUARTER CORNER OF SAID SECTION 10 FROM 
WHICH THE CENTER OF SAID SECTION 10 BEARS NORTH 0⁰00’09” EAST, A DISTANCE 
OF 2649.65 FEET; 
 
THENCE NORTH 0⁰00’09’ EAST, ALONG THE EAST LINE OF THE SOUTHWEST 
QUARTER OF SAID SECTION 10, A DISTANCE OF 758.07 FEET TO THE POINT OF 
BEGINNING; 
 
THENCE SOUTH 89⁰22’45” WEST, A DISTANCE OF 699.27 FEET; 
 
THENCE NORTH 00⁰05’58” EAST, A DISTANCE OF 193.12 FEET; 
 
THENCE SOUTH 89⁰22’45 WEST, A DISTANCE OF 500.13 FEET TO A POINT ON THE 
EAST RIGHT OF WAY LINE OF THE SOUTHERN PACIFIC RAILROAD AS RECORDED IN 
BOOK 189 OF DEEDS, PAGE 525, OFFICIAL RECORDS, MARICOPA COUNTY, ARIZONA; 
 
THENCE NORTH 00⁰05’45” EAST, ALONG SAID EAST RIGHT OF WAY LINE, A 
DISTANCE OF 373.07 FEET TO A POINT ON THE NORTH LINE OF THE SOUTHEAST 
QUARTER OF THE SOUTHWEST QUARTER OF SAID SECTION 10; 
 
THENCE NORTH 89⁰21’05’ EAST, ALONG SAID NORTH LINE, A DISTANCE OF 1198.47 
FEET TO A POINT ON THE EAST LINE OF THE SOUTHWEST QUARTER OF SAID 
SECTION 10; 
 
THENCE SOUTH 00⁰00’09” WEST, ALONG SAID EAST LINE, A DISTANCE OF 566.76 
FEET TO THE POINT OF BEGINNING. 
 
SAID PARCEL CONTAINS 582,527 SQUARE FEET, OR 13.373 ACRES, MORE OR LESS. 
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ITEM  7 

City Council Memorandum      Development Services  Memo No. 24-011FA
       

Date: April 01, 2024
To: Mayor  and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager & Acting Development Services Director 
From: Lauren Schumann, Planning Senior Program Manager 
Subject: PLH22-0028 Schnitzer Commerce Parks 

Final Adoption of Ordinance No. 5089
Request: Rezoning from Agricultural (AG-1) district to Planned Area Development

(PAD) for industrial business park
Location: Two sites generally located one quarter mile east of the southeast corner of

Arizona Avenue and Ryan Road; 47.7 acres located at the southwest corner
and 37.6 acres located at the southeast corner of Ryan Road and Hamilton
Street 

Applicant:Adam Baugh; Withey Morris Baugh, PLC

Proposed Motion:
Rezoning
Move City Council adopt Ordinance No. 5089 approving PLH22-0028 Schnitzer
Commerce Parks, Rezoning from AG-1 to PAD for an industrial business park,
subject to the conditions as recommended by Planning and Zoning Commission.

Background Data:
Proposed development is within two parcels; Phase 1 is the southeast corner
of Ryan Road and future Hamilton Street and Phase 2 is the southwest
corner of Ryan Road and future Hamilton Street
Properties are currently zoned AG-1, which allows for one home per net acre
with agrarian uses 
Each property contains a single-family house with ancillary farm buildings and
surrounded by agricultural fields
Phase 2 includes 13.4 acres along the south boundary requiring annexation
and will be given initial city zoning of AG-1; proposed annexation and initial
city zoning are a separate item on this agenda



The phased project proposes a total of seven flex buildings allowing for a mix
of light industrial uses, office, tech-related businesses, automotive accessory
sales and installation, and limited recreational assembly uses 

Surrounding Land Use Data:
North Ryan Road, then Tumbleweed Park  South Future industrial buildings and

a church within Maricopa
County

East 3 Single-family lots and an
agricultural residence within
Maricopa County    

West Southern Pacific tracks, then
vacant agricultural fields

General Plan and Area Plan Designations:
Plan  Existing Proposed
General Plan Employment within the Chandler

Airpark growth area
No
Change 

Chandler Airpark Area
Plan (CAAP)

Industrial District  No
Change 

Proposed Development
  Phase 1- Ryan Commerce

Center 
Phase 2- Hamilton
Commerce Center 

Location  Southeast corner of Ryan Road
and Hamilton Street 

 Southwest corner of Ryan
Road and Hamilton Street 

Acres  37.6 acres 47.7 acres
Building Square
Footage  Three buildings totaling

approximately 604,500 sq. ft. 

Four buildings totaling
approximately 715,571 sq.
ft.

Building Height  45 feet  45 feet 
Building Setback  30 feet along all streets (Ryan,

Hamilton, & Canary) 
30 feet along all streets
(Ryan & Hamilton) 

Site Access Existing Ryan Road (north),
Hamilton Street (west), and
Canary Way (south)

Existing Ryan Road (north)
and Hamilton Street (east)



Proposed
Materials  Concrete tilt with formed reveals

Galvanized steel window
awnings 
Metal siding panels
 
Color theme of dark grays

Concrete tilt with formed
reveals
Galvanized steel window
awnings 
Metal siding panels
 
Color theme of light grays

Parking Spaces
Required  968 spaces  1,146 spaces 

Parking Spaces
Provided  1,146 parking spaces

1.90 spaces per 1,000 sq. ft. 

1,363 parking spaces 
1.91 spaces per 1,000 sq.
ft. 

Review and Recommendation
Since 1998, the City has reserved the area generally located between the Union
Pacific Railroad tracks and McQueen Road for industrial uses to protect the
Chandler Municipal Airport from incompatible land uses and to promote economic
development. The proposed site is located approximately a half mile to the
northwest of the Airport's runway and designated as Industrial District with the
CAAP. 

The proposed development includes seven flex industrial buildings within two
separate properties totaling approximately 85 acres and will be developed under
two phases. The two phases will be designed with similar architecture and
material, but the color section will vary slightly as to be compatible colors yet be
unique to each commerce park. In order to screen rear of buildings and dock
doors, buildings have been orientated to pair up the rear elevations except one
building within phase 1 along Ryan Road: eight foot masonry walls and fifteen foot
wing walls are used to further screen rears of the buildings. Although Hamilton
Street bifurcates the commerce parks, a pedestrian walking path is provided along
the perimeters for future employees with outdoor seating areas. The proposed
development will improve future collector streets under Phase 1 along Hamilton
Street and Canary Way (south of phase 1) and improvements along Ryan Road
will occur. 

The end user for the proposed buildings is unknown. Therefore, the developer is
providing approximately 1.9 parking spaces per 1,000 square feet of building,
which allows for a higher percentage of ancillary office for future tenants, which
attracts employment established within City Council's Stargic Framework. As of
February 8, 2024, City Council approved proposed Zoning Code amendments and
included increasing parking for flex industrial to 2 parking spaces per 1,000



included increasing parking for flex industrial to 2 parking spaces per 1,000
square feet. Staff supports the deviation to the requirement as the original
application was filled two years ago and the developer has adjusted the site plan
to add additional parking spaces to near the requirements. The proposed parking
spaces allow for approximately 30% of buildings to be used as ancillary office. The
request would allow all uses under the Industrial (I-1) district, automotive
accessory sales and installation uses, and recreational assembly uses not
exceeding 15% of the total building square footage on the property. 

Planning Commission supports the request as it aligns and is consistent with the
CAAP land designation and design guidelines. Furthermore, the addition of square
footage for business park aligns with the goals of the General's Plan Employment
designation. 

Public / Neighborhood Notification
This request was noticed in accordance with the requirements of the
Chandler Zoning Code.
A neighborhood meeting sign was posted on the site and on social media via
NextDoor.
A virtual neighborhood meeting was held on September 20, 2022. Nine
property owners attended; all were either residents of the county island 7-lot
subdivision to the east or residents of from subdivisions west of Arizona
Avenue. At the time of the neighborhood meeting, the developer included a
35-acre parcel at the southeast corner of Arizona Avenue and Ryan Road,
but has since removed from the request to further evaluate development of
the property. Residents in attendance had concerns regarding traffic within
the area and design of phase 1, more specifically lights and uses that could
occur outside. Staff has reviewed and phase 1 has been designed to include
a dissimilar landscaped buffer along the eastern property line and located the
building as far west as possible. Regarding traffic concerns, city staff can
acknowledge traffic circulation will be improved with the development due to
the required street improvements surrounding the properties. 
As of the writing of this memo, Planning staff is not aware of any concerns or
opposition to the request. 

Airport Commission Conflict Evaluation
Airport Commission meeting December 13, 2023
Motion to find no conflict with existing or planned airport uses

In Favor: 6     Opposed: 0     Absent: 1 (Wakefield) 



The Airport Commission reviewed the request in accordance with the Airport
Conflicts Evaluation Process. The Airport Manager has issued a conflicts
evaluation report indicating that the Airport Commission determined that the
proposed development does not constitute a conflict with existing or planned
airport uses. A copy of the Airport Manager’s report detailing the Airport
Commission’s findings is attached to this memo.

Planning and Zoning Commission Vote Report
Planning and Zoning Commission meeting February 21, 2024
Motion to Approve

In Favor: 5     Opposed: 0     Absent: 2 (Lopez & Barichello) 

At the Planning and Zoning Commission Study Session, Commissioner Velasquez
added a PDP stipulation to enhance front elevations pop-outs along Ryan Road
with CMU block used on the screen wall to further enhance the architecture. The
stipulation reads, " The applicant shall work with staff to enhance front elevation
pop-outs along Ryan Road." 

 

Recommended Conditions of Approval
Ordinance was introduced and tentatively adopted on March 21, 2024. 

Rezoning 
Planning and Zoning Commission recommends the City Council approve the
Rezoning from AG-1 to PAD for industrial business park, subject to the following
conditions: 

Development shall be in substantial conformance with the Development
Booklet, entitled “Schnitzer Commerce Parks” and kept on file in the City of
Chandler Planning Division, in File No. PHL22-0028, modified by such
conditions included at the time the Booklet was approved by the Chandler
City Council and/or as thereafter amended, modified or supplemented by the
Chandler City Council.
 

1.

Uses permitted include all uses permitted under I-1, ancillary office (excluding
medical office), tech-related businesses, automotive accessory sales and
installation uses, and recreational assembly uses not exceeding 15% of the
total building square footage on the property.
 

2.

The use of a data center as the primary use shall be prohibited.3.



 
Right-of-way dedications to achieve full half-widths, including turn lanes and
deceleration lanes, per the standards of the Chandler Transportation Plan.
 

4.

Future median openings shall be located and designed in compliance with
City-adopted design standards (Technical Design Manual #4).
 

5.

Completion of the construction of all required off-site street improvements
including but not limited to paving, landscaping, curb, gutter and sidewalks,
median improvements and street lighting to achieve conformance with City
codes, standard details, and design manuals.
 

6.

The developer shall be required to install landscaping in the arterial street
median(s) adjoining this project. In the event that the landscaping already
exists within such median(s), the developer shall be required to upgrade such
landscaping to meet current City standards.
 

7.

The landscaping in all rights-of-way shall be maintained by the adjacent
property owner or property owners' association.
 

8.

The landscaping in all open-spaces shall be maintained by the adjacent
property owner or property owners' association, and shall be maintained at a
level consistent with or better than at the time of planting. 
 

9.

Per the direction of the City Engineer, the developer shall be responsible for
off-site improvements for water and sewer extension in Hamilton Street south
of the property to Queen Creek Road, if the adjacent Schrader Farms
Business Park does not construct prior to construction of Phase 1. 
 

10.

If the applicant desires access to the signalized intersection at Hamilton
Street and Queen Creek Road, and the half-street improvements between
Canary Way and Queen Creek Road have not been completed by Schrader
Farms Business Park, the developer must complete the roadway
improvements at their expense. The roadway must be paved to a minimum
width of 24-feet for two-way traffic and include streetlights.  The applicant
would enter into a development agreement with Schrader farms and City of
Chandler for reimbursement of any off-site improvements that would
otherwise have been the responsibility of Schrader Farms Business Park. 

11.

Attachments
Ordinance No. 5089 



Vicinity Maps 
Development Booklet 
Airport Conflicts Evaluation 
Chandler Airpark Area Plan- Land Use Map 



 
  

ORDINANCE NO.  5089 
 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF CHANDLER, 
ARIZONA, AMENDING THE ZONING CODE AND MAP ATTACHED 
THERETO, BY REZONING A PARCEL FROM AGRICULTURAL (AG-1) TO 
PLANNED AREA DEVELOPMENT (PAD) FOR INDUSTRIAL BUSINESS 
PARK IN CASE PLH22-0028 (SCHNITZER COMMERCE PARKS) LOCATED  
AT THE SOUTHEAST AND SOUTHWEST CORNER OF RYAN ROAD AND 
HAMILTON STREET, GENERALLY ONE QUARTER MILE EAST OF THE 
SOUTHEAST CORNER OF ARIZONA AVENUE AND RYAN ROAD WITHIN 
THE CORPORATE LIMITS OF THE CITY OF CHANDLER, ARIZONA; 
PROVIDING FOR THE REPEAL OF CONFLICTING ORDINANCES; AND 
PROVIDING FOR PENALTIES. 

 
WHEREAS, an application for rezoning certain property within the corporate limits of Chandler, 
Arizona, has been filed in accordance with Article XXVI of the Chandler Zoning Code; and 
 
WHEREAS, the application has been published in a local newspaper with general circulation in 
the City of Chandler, giving fifteen (15) days’ notice of the time, place, and date of public hearing; 
and 
 
WHEREAS, a notice of such hearing was posted on the property at least seven (7) days prior to 
the public hearing; and 
 
WHEREAS, the City Council has considered the probable impact of this ordinance on the cost to 
construct housing for sale or rent; and 
 
WHEREAS, a public hearing was held by the Planning and Zoning Commission as required by 
the Zoning Code. 
 
NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Chandler, Arizona, 
as follows: 
 
Section 1. Legal Description of Property:  
   

EXHIBIT ‘A’ 
 
Said parcel is hereby rezoned from AG-1 to PAD for industrial business park, 
subject to the following conditions: 
 
1. Development shall be in substantial conformance with the Development 

Booklet, entitled “Schnitzer Commerce Parks” and kept on file in the City of 
Chandler Planning Division, in File No. PHL22-0028, modified by such 
conditions included at the time the Booklet was approved by the Chandler City 
Council and/or as thereafter amended, modified, or supplemented by the 
Chandler City Council. 
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2. Uses permitted include all uses permitted under I-1, ancillary office (excluding 
medical office), tech-related businesses, automotive accessory sales and 
installation uses, and recreational assembly uses not exceeding 15% of the total 
building square footage on the property. 

 
3. The use of a data center as the primary use shall be prohibited. 

  
4. Right-of-way dedications to achieve full half-widths, including turn lanes and 

deceleration lanes, per the standards of the Chandler Transportation Plan. 
  

5. Future median openings shall be located and designed in compliance with City-
adopted design standards (Technical Design Manual #4). 
 

6. Completion of the construction of all required off-site street improvements 
including but not limited to paving, landscaping, curb, gutter and sidewalks, 
median improvements, and street lighting to achieve conformance with City 
codes, standard details, and design manuals. 

 
7. The developer shall be required to install landscaping in the arterial street 

median(s) adjoining this project. In the event that the landscaping already exists 
within such median(s), the developer shall be required to upgrade such 
landscaping to meet current City standards. 

 
8. The landscaping in all rights-of-way shall be maintained by the adjacent 

property owner or property owners' association. 
  

9. The landscaping in all open spaces shall be maintained by the adjacent property 
owner or property owners' association, and shall be maintained at a level 
consistent with or better than at the time of planting.  
  

10. Per the direction of the City Engineer, the developer shall be responsible for 
off-site improvements for water and sewer extension in Hamilton Street south 
of the property to Queen Creek Road, if the adjacent Schrader Farms Business 
Park does not construct prior to construction of Phase 1.  
  

11. If the applicant desires access to the signalized intersection at Hamilton Street 
and Queen Creek Road, and the half-street improvements between Canary Way 
and Queen Creek Road have not been completed by Schrader Farms Business 
Park, the developer must complete the roadway improvements at their expense. 
The roadway must be paved to a minimum width of 24-feet for two-way traffic 
and include streetlights.  The applicant would enter into a development 
agreement with Schrader farms and City of Chandler for reimbursement of any 
off-site improvements that would otherwise have been the responsibility of 
Schrader Farms Business Park.  
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Section 2. The Planning Division of the City of Chandler is hereby directed to enter such 

changes and amendments as may be necessary upon the Zoning Map of said Zoning 
Code in compliance with this Ordinance.  

 
Section 3. All ordinances or parts of ordinances in conflict with the provisions of this 

Ordinance, or any parts hereof, are hereby repealed. 
 
Section 4. In any case, where any building, structure, or land is used in violation of this 

Ordinance, the Planning Division of the City of Chandler may institute an 
injunction or any other appropriate action in proceeding to prevent the use of such 
building, structure, or land.  

 
Section 5. If any section, subsection, sentence, clause, phrase or portion of this Ordinance is 

for any reason held to be invalid or unconstitutional by the decision of any court of 
competent jurisdiction, then this entire ordinance is invalid and shall have no force 
or effect. 

 
Section 6. A violation of this Ordinance shall be a Class 1 misdemeanor subject to the 

enforcement and penalty provisions set forth in Section 1-8.3 of the Chandler City 
Code.  Each day a violation continues, or the failure to perform any act or duty 
required by this Ordinance or the Zoning Code, shall constitute a separate offense. 

 
 
INTRODUCED AND TENTATIVELY APPROVED by the City Council of the City of Chandler, 
Arizona, this ____ day of ______________, 2024. 
 
ATTEST: 
 
______________________________  _______________________________ 
CITY CLERK      MAYOR 
 
PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this _____ day 
of _______________, 2024. 
 
ATTEST: 
 
______________________________  _______________________________ 
CITY CLERK      MAYOR 
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CERTIFICATION 

 
I HEREBY CERTIFY that the above and foregoing Ordinance No. 5089 was duly passed and 
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on the 
____ day of _____________, 2024, and that a quorum was present thereat. 
 
      __________________________ 
       CITY CLERK 
 
APPROVED AS TO FORM: 
 
      
CITY ATTORNEY 
 
Published: 
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Exhibit A 

Legal Description 
 
 

Ryan Commerce Center (Phase I) Legal Description 
 
A PORTION OF THE SOUTHEAST QUARTER OF SECTION 10, TOWNSHIP 2 SOUTH, RANGE 5 
EAST OF THE GILA AND SALT RIVER MERIDIAN, MARICOPA COUNTY, ARIZONA, MORE 
PARTICULARLY DESCRIBED AS FOLLOWS: 
 
COMMENCING AT THE CENTER OF SAID SECTION 10, MARKED BY A BRASS CAP IN 
HANDHOLE FROM WHICH THE EAST QUARTER CORNER OF SAID SECTION 10, MARKED 
BY A BRASS CAP IN HANDHOLE BEARS NORTH 89°19'17" EAST, A DISTANCE OF 2640.58 
FEET; 
 
THENCE SOUTH 00°00'08" WEST, ALONG THE WEST LINE OF THE SOUTHEAST QUARTER, A 
DISTANCE OF 33.00 FEET, TO A POINT ON A LINE PARALLEL WITH 33.00 FEET SOUTH OF 
THE NORTH LINE OF THE SOUTHEAST QUARTER OF SAID SECTION 10, ALSO BEING THE 
POINT OF BEGINNING; 
 
THENCE NORTH 89°19'17" EAST, A DISTANCE OF 1320.29 FEET; 
 
THENCE SOUTH 00°02'20" WEST, A DISTANCE OF 1292.50 FEET; 
 
THENCE SOUTH 89°21'01" WEST, A DISTANCE OF 1319.46 FEET; 
 
THENCE NORTH 00°00'08" EAST, A DISTANCE OF 1291.82 FEET TO THE POINT OF 
BEGINNING. 
 
SAID DESCRIPTION CONTAINING 1,705,374 SQ. FT. ±, 39.15 AC. ±. 
 
 

Hamilton Commerce Center (Phase II) Legal Description 
 
A PORTION OF THE SOUTHWEST QUARTER OF SECTION 10, TOWNSHIP 2 SOUTH, RANGE 5 
EAST OF THE GILA AND SALT RIVER MERIDIAN, MARICOPA COUNTY, ARIZONA, MORE 
PARTICULARLY DESCRIBED AS FOLLOWS: 
 
COMMENCING AT THE CENTER OF SAID SECTION 10, MARKED BY A BRASS CAP IN 
HANDHOLE FROM WHICH THE WEST QUARTER CORNER OF SAID SECTION 10, MARKED 
BY A CITY OF CHANDLER BRASS CAP FLUSH BEARS SOUTH 89°19'19" WEST, A DISTANCE 
OF 2639.03 FEET; 
 
THENCE SOUTH 00°00'08" WEST, ALONG THE EAST LINE OF THE SOUTHWEST QUARTER, A 
DISTANCE OF 33.00 FEET, TO A POINT ON A LINE PARALLEL WITH 33.00 FEET SOUTH OF 
THE NORTH LINE OF THE SOUTHWEST QUARTER OF SAID SECTION 10, ALSO BEING THE 
POINT OF BEGINNING; 
 
THENCE SOUTH 00°00'08" WEST, ALONG SAID EAST LINE OF THE SOUTHWEST QUARTER,  
A DISTANCE OF 1858.69 FEET; 
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THENCE SOUTH 89°23'49" WEST, A DISTANCE OF 699.25 FEET; 
 
THENCE NORTH 00°06'48" EAST, A DISTANCE OF 193.16 FEET; 
 
THENCE SOUTH 89°23'51" WEST, A DISTANCE OF 500.08 FEET TO A POINT ON THE EAST 
RIGHT OF WAY LINE OF SOUTHERN PACIFIC RAILROAD AS RECORDED IN BOOK 189 OF 
DEEDS, PAGE 525, OF OFFICIAL RECORDS, MARICOPA COUNTY, ARIZONA; 
 
THENCE NORTH 00°07'20" EAST, ALONG SAID EAST RIGHT OF WAY LINE, A DISTANCE OF 
1664.01 FEET, TO A POINT ON A LINE PARALLEL WITH 33.00 FEET SOUTH OF THE NORTH 
LINE OF THE SOUTHWEST QUARTER OF SAID SECTION 10; 
 
THENCE NORTH 89°19'17" EAST, ALONG SAID PARALLEL LINE, A DISTANCE OF 1320.29 
FEET, TO THE POINT OF BEGINNING. 
 
SAID DESCRIPTION CONTAINING 2,127,906 SQ. FT. ±, 48.85 AC. ±. 
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I. PLANNED AREA DEVELOPMENT 
 
A. Project Overview 

This application requests approval of a rezoning to Planned Area Development (PAD) for industrial, office, 
and tech, research and business park uses, as well as a Preliminary Development Plan (PDP) and 
preliminary plat for two (2) major commerce centers, on the approximate 88-acre property generally located 
1372 feet east of the southeast corner of Ryan Road and Arizona Avenue (the “Property”).  See Tab A, Aerial 
Map. The Schnitzer Commerce Parks PAD is designed to follow the Chandler Airpark Area Plan which 
recommends Industrial uses for the Property.  This PAD and PDP will facilitate a light industrial office park 
development within a growing area of the City of Chandler.   
 
Schnitzer Properties proposes a high-quality development (the “Project”) that will promote office, business 
park, and industrial uses including flex warehouse, manufacturing, and warehouse distribution uses. To 
accommodate the Project being developed as envisioned, a rezoning of the Property to a PAD designation 
with a PDP is requested to create uniform zoning for the Property.  
 
The two (2) commerce centers will be known as Ryan Commerce Center (38.9 acres) and Hamilton 
Commerce Center (47.7 acres) as shown on the map at Tab A. 
 
Due to the site’s strategic location, this proposal has the potential to become a major source of new jobs to 
Chandler and achieves a logical pattern of development that may evolve over time.  The site will capitalize 
on direct access to the San Tan Loop 202 Freeway and the nearby I-10 Freeway, both of which connect to 
the other municipalities, regional/ interstate transportation networks, as well as to the other existing and 
planned commercial developments in the region.   
 
This Property is well positioned for employment and industrial users because of its proximity to the freeway 
interchange and the Southern Pacific Railroad which could be utilized for deliveries. This PAD/PDP request 
is consistent with the established land development pattern in the area and is an appropriate land use for this 
vicinity.  Further, this request will allow for either development of industrial-related businesses in any 
combination or the development of the property under a single ownership over the entire property.  Both 
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development scenarios ensure that future employment opportunities are provided which is consistent with 
the City’s vision for this area. This Schnitzer Commerce Parks PAD will contribute to the orderly growth of 
the City by bringing potential office, industrial, commerce, warehouse, and/or distribution uses in an 
appropriate area of the City.   

 
B. Relationship to Adjacent Properties 

The area surrounding the Property consists of some agricultural uses (AG-1), city land (Tumbleweed Park) 
to the north zoned industrial (I-2), some residential uses to the east (zoned County RU-43), planned industrial 
uses to the south and southeast, and some multi-family apartments zoned PAD. 

 
C. General Plan Conformance 

This request conforms to the City of Chandler General Plan which designates the Property for employment 
uses.  
 

D. Airpark Area Plan Conformance 
The Property is located within the Chandler Airpark Area Plan which designates the Property as Industrial 
(Logistics and Manufacturing). The Industrial designation permits industrial uses that are “flexible in use and 
can accommodate a mix of office, showroom and potentially limited manufacturing.” 

 
Schnitzer PAD promotes and maximizes the economic development within the Chandler Municipal Airport 
area.  The PAD and PDP are consistent and compatible with the Chandler Municipal Airport and other 
surrounding land uses and establish criteria to ensure the orderly and compatible development of Ryan 
Commerce Center.  

 
E. Permitted Uses 

All uses permitted in the Planned Industrial (I-1) District of the Chandler Zoning Ordinance; all general offices, 
including professional and administrative, but excluding medical/dental offices; research and development; 
tech-related business; automotive accessory sales and installation uses; and recreational assembly uses, 
provided such recreational assembly uses shall not exceed 15% of the total building square footage on the 
Property.   
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II. Preliminary Development Plan  
The PDP will establish the site and building standards for the Property.  This document will set forth and establish a 
PDP and development standards for all future development within Schnitzer PAD.   

 
A. Development Standards 

All development standards in the I-1 zoning district of the Chandler Zoning Ordinance shall apply to the 
Property, except as provided herein.  In the event of a conflict between a provision of this application and a 
provision of the Chandler Zoning Ordinance, the provisions of this PAD shall apply. Refer to Table 1 for a 
summary of development standards for this proposal. 
 

Table 1 – Development Standards  
Development Standard PAD 
Building Height 45’ 
Building Setbacks 

Front (Ryan Road) 
Side 
Rear 

 
30’ 
0’ (50’ when abutting residential) 
25’ (50’ when abutting residential) 

 
B. Commerce Center Intent & General Specs 

1. Ryan Commerce Center:  
Ryan Commerce Center consists of three (3) light industrial buildings totaling nearly 604,500 square-feet. 
Building A is approximately 166,835 square feet, Building B is approximately 208,435 square feet in size and 
Building C is approximately 229,230 square feet in size.  
 
The purpose and intent of the Ryan Commerce Center is to promote a more intense development that will 
provide opportunities for light industrial, light warehousing, distribution, high-quality office, and retail flex-
space types of uses through compatible design features. The requested development standards are intended 
to allow this property the ability to bring together various types of uses in a cohesively planned urban setting. 
 
The conceptual site plan for Ryan Commerce Center proposes approximately 604,500 square-feet of 
building area with 1,146 parking spaces, including programming for future EV Spaces and 24 ADA spaces 
under a proposed configuration of three (3) buildings. The overall parking ratio for this phase is 1.90 parking 
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spaces per 1,000 square feet of building area. The conceptual site plan is intended to show a possible 
configuration and building orientation of the total site area to be developed and does not represent specific 
future tenant(s).   
 
Three driveways are planned along existing E. Ryan Road (north), two driveways along future collector street 
Hamilton Street (west) and two driveways along future collector street Canary Way (south); one of these 
driveways will be coordinated with the CORE5 development south of the site; and the other driveway is a 
shared driveway with the McQueen project to the east.. The driveway will be set to align with driveways 
across the street and/or with median breaks.  
 
2. Hamilton Commerce Center:  
Hamilton Commerce Center consists of four (4) light industrial buildings totaling approximately 715,571 
square-feet. Building A is approximately 150,102 square feet, Buildings B is approximately 199,292 square 
feet, Building C is approximately 216,692 square feet, and Building D is approximately 149,485 square feet 
in size. 
 
The purpose and intent of the Hamilton Commerce Center is to promote a development that will provide for 
flexible uses including technologies, light industrial, light warehousing, distribution, high-quality office, and 
retail flex-space types of uses through compatible design features. The requested development standards 
are intended to allow this property the ability to bring together various types of uses in a cohesively planned 
urban setting. 
 
The conceptual site plan for Hamilton Commerce Center proposes approximately 715,571 square-feet of 
building area with 1,363 parking spaces, including programming for future EV Spaces and 28 ADA spaces 
under a proposed configuration of four (4) buildings. The overall parking ratio for this phase is 1.91 parking 
spaces per 1,000 square feet of building area. The conceptual site plan is intended to show a possible 
configuration and building orientation of the total site area to be developed and does not represent specific 
future tenant(s).   
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Two driveways are planned along existing E. Ryan Road (north), and four driveways are planned along the 
future Hamilton Street collector (east) to be coordinated with the Ryan development east of the site and the 
Canary Way alignment. Driveways will be set to align with driveways across the street and/or with median 
breaks.  
 
Due to the common ownership and management of the Property, parking is effectively shared across each 
respective commerce park phase with both site plan alternatives, thus, each site plan for the respective 
commerce park phase provides a ratio for the overall required parking. While parking for each tenant or 
building may vary, the parking provided for each commerce park phase is intended as an aggregate 
requirement to meet the parking requirement for each overall commerce park phase of the project. This will 
ensure flexibility for future users, so long as the minimum overall parking for each site is provided. 
Accordingly, parking for each Tenant Improvement plan should be reviewed with consideration of the overall 
parking ratio for the respective commerce park phase. 
 

C. Circulation 
Primary access will be provided from Ryan Road with secondary drive access from Hamilton Street. and 
Canary Way.  The internal circulation of the site is designed to provide flexibility to support automotive, light 
truck, and tractor-trailer traffic to the parking and loading areas. The entire site allows for cross access to 
create a unified and flexible campus. 
 
Pedestrian access will maintain the required walks accessing public streets and the interconnection within 
the development to provide access for business users. Additional internal circulation has been provided 
onsite to include employee amenity spaces and allow for greater connectivity between development plots.  
 

D. Architectural Theme & Design Guidelines 
The overall architectural character for Schnitzer PAD is contemporary.  This will be established through the 
use of clean edges and forms, with architectural accents that create an underlying common connection 
between the buildings while allowing opportunities for individual uses and identity.  Styles may, and should, 
vary while maintaining some common threads, which create compatibility between buildings and land uses.  
The representative images are for illustration purposes only, intended to communicate a general level of 
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quality and design vocabulary for future buildings within the Schnitzer PAD.  See Tab D, Perspective 
Renderings. Buildings will incorporate the following approved exterior façade materials: 

• Architectural metal panels 
• Architectural storefront and spandrel glazing  
• Projecting metal window shades with painted finish 
• Poured in place, tilt-up or precast concrete provided that surfaces be painted or have exposed 

aggregate finish (color and texture of exposed aggregate must be approved through the Design 
Review process). 

• Integrally colored concrete block, smooth face and/or split-face block units. 
• Granite, marble or other natural stone. 
• Ceramic tile. 
• Any roof access ladders shall be located inside the building. 
• All roof drainage shall be interior roof drains.  

 
The conceptual building elevations include four-sided architecture and distinct design elements, such as 
strong architectural forms, colors and accent shading features, variations in building height, and building 
envelope articulation, which collectively provide for an enhanced visual interest and varied building massing 
and create distinctive points of entry for users.  See Tab F, Elevations and Floor Plans. Roof and ground 
mounted equipment, service areas, and utility terminations and devices will be screened from public view by 
building parapets, screen walls and other similar features. No portion of any roof mounted equipment shall 
be visible above the lowest wall’s parapet.   
 
Buildings shall incorporate architectural elements such as tinted storefront glass entries, elevated metal 
tenant entrance canopies, projecting painted metal window shades and concrete tilt panel construction with 
varying widths of architectural reveals and contrasting colors.  
 
The specific architecture and landscaping theme for this site will complement the surrounding area.  Future, 
tenant-driven building elevations, landscape/civil drawings, site plans and other corresponding plans shall be 
required to be reviewed and approved by Staff and will not require a formal approval process. 
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E. Colors and Materials  
The buildings will be constructed from site finished/painted cast in place concrete tilt walls with formed 
reveals, aluminum storefronts with insulated glazing, and architectural metal siding for accent.  At a minimum, 
a four (4) tier-colorization of the building facades, combined with accent color banding, will emphasize the 
various elements of the building façade, sites will have complementary color palettes to tie project 
developments together while maintaining their individual identity. See Tab G, Colors and Materials Palette. 
 
Colors and light materials should be used to create visual harmony. The proposed building colors on Phase 
1, Ryan Commerce Center, are as follows: Iron Ore, Grizzle Gray, Stamped Concrete and Rarified Air. 
Proposed building colors on Phase 2, Hamilton Commerce Center, are as follows: Web Gray, Network Gray, 
Rarified Air and Extra White. Both developments will utilize Midnight Bronze architectural metal siding and 
projected metal window shades finished in Network Gray.  
 

F. Landscaping  
Landscaping will be provided in accordance with the Zoning Ordinance, unless otherwise modified herein. 
See Tab E, Conceptual Landscape Plan. A major objective of the landscaping is to provide a well-planned 
landscape area along Ryan Road and at key project entryways.  The frontage is developed with formal rows 
of accent shrubs and formal placements of Cascalote and Pistache trees. The design includes strong masses 
of shrubs and groundcovers. The main project entry includes the addition of date palms to provide for an 
enhanced entry to the project. 
 
The entries into the site shall be clearly identified as project entry points.  The site entrances shall include 
increased and cohesive plant massing, themed plant species.  Examples of landscape treatment in these 
areas may include palms, with shrub accent and groundcover plantings that add to site walls and directional 
signage.  
 
“Soldier rows” of trees, and the massing of shrub material in the background will provide for a streetscape 
that emulates a formal streetscape design.  Color, texture and massings will create visual interest for people 
and cars passing by.  The plant palette along the streetscape is limited to only a "handful" of plant varieties 
to provide continuity with the streetscape. Yellow Bells, Winter Blaze, Baccharis Starn, Medicinal Aloe, 
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Rosemary, Baja Ruellia and Yellow Dot groundcover are the prominent shrub and groundcover plantings in 
the landscape setback. Arterial tree sizes have been increased so that 50% of trees are 36” box size and 
50% are 48” box size, creating an enhanced streetscape with more mature trees. 
 
A 3-foot-tall decorative screen wall with bermed landscaping will screen the front parking area and vehicles.  
A formal and repetitive landscape will embellish the wall and provide the same design repetition and continuity 
provided in the wall design. The horizontal design of the wall allows landscaping on both sides so that the 
wall can be well integrated into the landscape.  
 
The balance of the on-site landscape will consist of mature Evergreen Elm and Sissoo Trees in the parking 
lot planting areas to provide shade for cars and pedestrians.  Islands are placed every twenty (20) parking 
spaces and planted with mature shade trees. Elm, Cascalote, Texas Mountain Laurel, Eucalyptus and Pine 
trees accent and soften building masses; and fast-growing Pistache and colorful Cascalote trees are placed 
along the entire perimeter. A pallet of flowering, low water use shrubs and groundcovers will complete the 
landscape.  
 

G. Screen Walls, Theme Walls and Entry Monuments 
A 3-foot-tall decorative masonry parking screen wall along Ryan Road shall be permitted within the required 
landscape setback. Screen walls along Ryan Road will complement the building architecture by utilizing 
similar details and material accents and providing detail and articulation appropriate to the public street 
frontages.  
 
A combination of fifteen-foot-tall and eight-foot-tall walls and fully screened gates will be provided to screen 
truck parking areas, docks and any accessory outdoor storage from view within the public right-of-way along 
Hamilton Street. This screening is provided in anticipation that future building tenants may require some use 
of truck dock areas for the purposes of staging or storage, consistent with all other commerce park 
developments in the area. The service area has been strategically located behind buildings, so that it is 
screened from view from Ryan Road.  A six-foot-tall screening wall will be provided to screen the rear yard 
of Building A from Hamilton Street on the Ryan Commerce Center site. An additional six-foot-tall wall will be 
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provided, along with landscaping, along the southeast of the Ryan Commerce Center to meet the dissimilar 
land use requirements. 
 
The design, materials and colors for all walls visible from public view will be uniform in appearance.  Two 
types of color finishes will be used on the decorative walls and the wall will be broken up by landscaping 
berms with shrubs and trees. See Tab H, Site Details. 

 
H. Lighting 

Decorative and custom color architectural lighting will be provided at each building entrance.  General site 
light poles, building area lighting, and ingress/egress lighting will be finished similar to adjacent buildings/wall 
finishes.   
 

I. Signage  
Signage is conceptually proposed herein. Specifically, the envisioned signage for each project includes: one 
(1) corner monument sign which will include: 40 square feet of signage area, each site will also include up to 
two (2) monument flag signs each with 20 square feet of signage area; and, wall mounted project and tenant 
identification signage. Additionally, numbering above dock doors may be provided to minimize conflicts and 
assist with wayfinding. Any such numbering shall not exceed 16-inches in height. All future tenant signage 
will comply with City of Chandler standards. The signage proposed herein complements the project 
architecture and provides for a sense of continuity through the use of colors and materials. Please refer to 
the enclosed sign plan for additional details regarding signage (Tab I)  
 

J. Phasing 
Schnitzer PAD will be constructed in a phased manner based on market demand.   All needed off-site and 
on-site improvements will be constructed at the time each parcel is developed with a specific user subject to 
administrative review and approval for said user.  When a parcel is developed it will include needed street 
improvements to provide proper access to a street/frontage road, water and sewer connections into the city 
system, on-site storm water retention, and perimeter streetscape improvements adjacent to the parcel.    
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III. Engineering  
A. Grading and Drainage / Preliminary Plat 

Existing drainage on the site generally flows from the northeast to the southwest.   A portion of the site along 
the rail is within a flood hazard area and the proposed grading and drainage plans are developed to 
accommodate the flood plain.  It is anticipated that a flood plain use permit will be obtained for the 
development within this area.  The site will provide the required 100-yr, 2-hour retention via underground 
storage and surface retention basins.  The site will dissipate the retention storage volume within the required 
36 hours vi approved drywells.  See Tab J, Preliminary Grading and Drainage Plan.  A preliminary plat is 
also provided herein at Tab K. 
 

B. Water and Sewer 
The Property is immediately bounded by public rights-of-way with existing public utilities within Ryan Road.  
In addition, the development to the south will be constructing water and sewer within the Hamilton Road and 
Canary Road alignments.  It is anticipated that this development will extend public facilities within Hamilton 
Road and connect the looped water lines to Ryan Road.  In addition, sewer will be extended north within 
Hamilton Road which will be used as a connection for a portion of this project.  The sewer facilities for the 
remaining buildings are shallow and may require lift stations be installed during the construction phase of the 
projects. A water and sewer report will determine the final pipe sizes and connection locations for all buildings. 
 
The fire system will be designed in accordance with City standards.  The system will be looped with onsite 
private hydrants and multiple lines feeding to risers as needed for fire code for each building.   The FDCs will 
be located at the backflow connection to the public water system along the adjacent rights of ways.   Fire 
hydrants will be spaced in accordance with City standards. 

 
IV. Summary 

Schnitzer Commerce Parks PAD will provide an attractive, high-quality development that will attract employment 
users to the area and provide new building inventory for businesses and employers who will contribute to the 
economic vitality of the City. This flexible project with a variety of building sizes and potential tenant spaces will 
accommodate a variety of businesses sizes and types to locate or expand their operations in this employment 
area.  The proposed PAD/PDP conforms with and promotes the goals and objectives of the City of Chandler 
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General Plan and Airpark Area Plan. Schnitzer Commerce Parks PAD complements the Chandler Municipal 
Airport and surrounding area and will provide significant employment opportunities for business and the City of 
Chandler. 
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MEMORANDUM 
 
DATE:  December 14, 2023 
 
TO:  Kevin Mayo 
 
FROM: Airport Staff 
 
SUBJECT: Schnitzer Commerce Parks 
 Near the Southeast and Southwest corners of Ryan Road and 

Hamilton Street 
 
At their December 13, 2023 meeting, the Chandler Airport Commission 
("Commission") discussed the above-referenced project. 
 
Finding: The Commission determined the proposed development does not 
constitute a conflict with existing or planned airport operations.  
 
Conflict(s) Cited:  None.  
 
The Commission voted 6-0 to forward a report to the Zoning Administrator and the 
City Council indicating the finding noted above. 
 
cc:   Ryan Reeves 

Lauren Schumann 



Chandler Airpark Area Plan 2021

Subject Sites



ITEM  8 

City Council Memorandum      Development Services  Memo No. DS24-004
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager & Acting Development Services Director
Louis Kneip, Development Engineering Manager
Molly Mahai, IT Chief Infrastructure Officer

From: Dennis Aust, Telecommunications and Utility Franchise Manager
Subject: Purchase of Fiber Network Hardware

Proposed Motion:
Move City Council approve the purchase of Fiber Network Hardware, from
Sentinel Technologies, using the 1Government Procurement Alliance (1GPA)
Contract No. #22-02PV-18, for Fiber Optic Facilities at Veterans Oasis Park and
the Public Safety Training Center, in an amount not to exceed $240,013

Background/Discussion:
On November 9, 2023, City Council approved the construction of two fiber optic
facilities at Veterans Oasis Park and the Public Safety Training Center. These
projects will require the design and installation of new core switches, proper
optics, equipment racks, and network configuration. The City's Fiber Master Plan
recommended new hub switches to improve Chandler's network resiliency and
reliability. Completion of the fiber huts will set in motion the conversion to
redundant fiber connectivity throughout the city. Additionally, the distribution of
fiber connectivity will begin migrating to the fiber huts, minimizing impact to the city
in case of a failure.

This purchase from Sentinel Technologies includes network and ancillary
equipment, installation, support, and licensing necessary to connect the two fiber
huts to the Information Technology (IT) building data center and the City Hall data
center. The new core switch implementations will serve as the foundation of a
self-healing mesh design of fiber-networked data centers.



Evaluation:
The selection process followed City policy, procedure, and State law. The network
hardware requirements have been thoroughly vetted by all qualified City staff,
based on recommendations from qualified relevant technical experience, project
understanding, and project due diligence to provide a cost-effective
implementation while considering the scalability, reliability, and capacity
expectations. The pricing proposals were determined to be reasonable and in
compliance with 1GPA Contract RFP 22-02PV.

Fiscal Impact
Account No. Fund

Name
Program Name Dollar

Amount
CIP Funded
Y/N

417.1560.5219.6DS099Capital
Grants

Citywide Fiber
Upgrades

$240,013.69 Y

Attachments
Quote S2201.401 for Veterans Oasis Fiber Building 
Quote S2201.402 for PSTC Fiber Building 



We have prepared a contract for you

S2201.401 - Fiber Hut at Veterans Oasis Network
Hardware 1GPA Contract RFP 22-02PV
Contract # 005354

1Government Procurement Alliance (1GPA) #22-02PV-18

Prepared for:

City Of Chandler

Dennis Isenhower
Dennis.Isenhower@chandleraz.gov



Catalyst Switches

Manufacturer
Part Number

Product Description Qty Price Ext. Price

Catalyst 9500 48-port x 1/10/25G + 4-port 40/100G

C9500-48Y4C-
A

Catalyst 9500 48-port x 1/10/25G + 4-port 40/100G, Advantage 1 $16,650.00 $16,650.00

NETWORK-
PNP-LIC

Network Plug-n-Play Connect for zero-touch device deployment 1 $0.00 $0.00

C9500-NW-A C9500 Network Stack, Advantage 1 $0.00 $0.00

C9K-T1-
FANTRAY

Catalyst 9500 Type 4 front to back cooling Fan 2 $0.00 $0.00

C9K-F1-SSD-
240G

Cisco pluggable SSD storage 1 $2,064.00 $2,064.00

C9K-PWR-
650WAC-R/2

650W AC Config 4 Power Supply front to back cooling 1 $1,549.00 $1,549.00

CAB-9K12A-
NA

Power Cord, 125VAC 13A NEMA 5-15 Plug, North America 2 $0.00 $0.00

C9K-PWR-
650WAC-R

650W AC Config 4 Power Supply front to back cooling 1 $0.00 $0.00

S9500UK9-
179

Cisco Catalyst 9500 XE 17.9 UNIVERSAL 1 $0.00 $0.00

Catalyst 9300 24-port PoE+

C9300-24P-A Catalyst 9300 24-port PoE+, Network Advantage 1 $3,125.00 $3,125.00

C9300-NW-A-
24

C9300 Network Advantage, 24-port license 1 $0.00 $0.00

SC9300UK9-
176

Cisco Catalyst 9300 XE 17.6 UNIVERSAL UNIVERSAL 1 $0.00 $0.00

PWR-C1-
715WAC-P

715W AC 80+ platinum Config 1 Power Supply 1 $0.00 $0.00

PWR-C1-
715WAC-P/2

715W AC 80+ platinum Config 1 SecondaryPower Supply 1 $860.00 $860.00

CAB-TA-NA North America AC Type A Power Cable 2 $0.00 $0.00

SSD-240G Cisco pluggable USB3.0 SSD storage 1 $1,032.00 $1,032.00

C9300-STACK-
NONE

No Stack Cable Selected 1 $0.00 $0.00
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Catalyst Switches

Manufacturer
Part Number

Product Description Qty Price Ext. Price

C9300-SPWR-
NONE

No Stack Power Cable Selected 1 $0.00 $0.00

TE-C9K-SW TE agent for IOSXE on C9K 1 $0.00 $0.00

C9K-ACC-
RBFT

RUBBER FEET FOR TABLE TOP SETUP 9200 and 9300 1 $0.00 $0.00

C9K-ACC-SCR-
4

12-24 and 10-32 SCREWS FOR RACK INSTALLATION, QTY 4 1 $0.00 $0.00

CAB-GUIDE-
1RU

1RU CABLE MANAGEMENT GUIDES 9200 and 9300 1 $0.00 $0.00

C9300-NM-8X Catalyst 9300 8 x 10GE Network Module 1 $1,579.00 $1,579.00

NETWORK-
PNP-LIC

Network Plug-n-Play Connect for zero-touch device deployment 1 $0.00 $0.00

Subtotal: $26,859.00

Transceivers & Patch Cables

Manufacturer
Part Number

Product Description Qty Price Ext. Price

SFP-10G-LR-
S=

10GBASE-LR SFP Module, Enterprise-Class 20 $801.00 $16,020.00

SFP-10G-
AOC1M=

10GBASE Active Optical SFP+ Cable, 1M 2 $162.00 $324.00

SFP-10G-ZR-
S=

10GBASE-ZR SFP Module, Enterprise-Class 6 $4,498.00 $26,988.00

26264 LEGRAND :2m LC-LC 9/125 OS2 Duplex Single-Mode PVC Fiber Optic Cable -
Yellow

26 $16.00 $416.00

Subtotal: $43,748.00

Subscriptions and Support

Manufacturer
Part Number

Product Description Qty Price Ext. Price

Initial Term: 60 Months | Requested Start Date: Upon Order | Billing Model: Prepaid | Renewal Term: Requote

Solution Subscriptions - Unless explicitly indicated otherwise within this contract, the below term for these subscription services will automatically renew, 
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Subscriptions and Support

Manufacturer
Part Number

Product Description Qty Price Ext. Price

absent at least ninety (90) days’ notice of cancelation by Customer before the start of the renewal term. For subscription services that do not automatically renew, 
Customer must provide Sentinel with at least ninety (90) days’ notice of its intention to renew the services and shall hold Sentinel harmless from any service 
interruption to result from the cessation of services due to Customer’s failure to provide timely notice as stated herein.

Smartnet 8x5xNBD 5 years

CON-SNT-
C9504YA4

SNTC-8X5XNBD Catalyst 9500 48-port 25/100G only, Adva 1 $8,352.00 $8,352.00

CON-SNT-
C93002PA

SNTC-8X5XNBD Catalyst 9300 24-port PoE+, Network Adva 1 $2,065.00 $2,065.00

DNA Subscriptions 5 Year

C9500-DNA-
48Y4C-A

C9500 DNA Advantage, Term License 1 $0.00 $0.00

C9500-DNA-A
-5Y

DNA Advantage 5 Year License 1 $13,872.00 $13,872.00

C9300-DNA-A
-24

C9300 DNA Advantage, 24-port Term Licenses 1 $0.00 $0.00

C9300-DNA-A
-24-5Y

C9300 DNA Advantage, 24-Port, 5 Year Term License 1 $2,304.00 $2,304.00

D-DNAS-EXT-S
-T

Cisco DNA Spaces Extend Term License for Catalyst Switches 1 $0.00 $0.00

D-DNAS-EXT-S
-5Y

Cisco DNA Spaces Extend for Catalyst Switching - 5Year 1 $0.00 $0.00

TE-
EMBEDDED-T

Cisco ThousandEyes Enterprise Agent IBN Embedded 1 $0.00 $0.00

TE-
EMBEDDED-T-
5Y

ThousandEyes - Enterprise Agents 1 $0.00 $0.00

Subtotal: $26,593.00
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Smart-UPS

Manufacturer
Part Number

Product Description Qty Price Ext. Price

AR8422 APC Double Sided Fixed Shelf for 2-Post Rack 250 lbs Black 1 $115.00 $115.00

AP7800B APC Rack PDU, Metered, 1U, 15A, 100/120V, -8 5-15 1 $532.00 $532.00

NET9RMBLK APC Black Rackmount SurgeArrest 9 Outlet 120V 1 $120.00 $120.00

SMTL2200RM
2UCNC

APC Smart-UPS, Lithium-Ion, 2200VA, 120V with SmartConnect Port and
Network Card

1 $3,634.00 $3,634.00

Subtotal: $4,401.00

APC EcoStruxure 5 Node License

Manufacturer
Part Number

Product Description Qty Price Ext. Price

Initial Term:60 Months | Requested Start Date: Upon Order | Billing Model: Prepaid | Renewal Term: Requote

Solution Subscriptions - Unless explicitly indicated otherwise within this contract, the below term for these subscription services will automatically renew, 
absent at least ninety (90) days’ notice of cancelation by Customer before the start of the renewal term. For subscription services that do not automatically renew, 
Customer must provide Sentinel with at least ninety (90) days’ notice of its intention to renew the services and shall hold Sentinel harmless from any service 
interruption to result from the cessation of services due to Customer’s failure to provide timely notice as stated herein.

SFTWES55Y-
DIGI

APC EcoStruxure IT Expert 5 nodes 5 years 1 $1,251.00 $1,251.00

Subtotal: $1,251.00

Professional Services

Product Description Ext Price

Professional Services - Fixed Price $9,000.00

Subtotal: $9,000.00
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Statement of Work

Executive Summary

The City of Chandler is looking to provide multipath network connectivity between fiber huts. To that end 
this proposal provides configuration and installation of equipment for WAN and LAN connectivity for the 
Fiber Hut at Veterans Oasis.  This equipment includes network switches, uninterruptible power supply and 
power distribution units.  This project will install the network equipment at the location consisting of a 
Catalyst 9300 and Catalyst 9500 switches.   It is the intent of this engagement that Sentinel will architect, 
design, and implement the project according to Sentinel established best practices and in a manner ready 
for production computing.  During this project, knowledge transfer of general administration tasks, points of 
scale, and the environment will be provided to prepare the customer staff moving forward after the 
engagement.

The next section “Project Overview” highlights the main phases involved in this project.  The “Scope of 
Work” section then lays out in further detail what is covered as part of this project.  Finally, “Customer 
Responsibilities and Assumptions” details important assumptions Sentinel has made in discussion with City 
of Chandler’s Team.

Project Overview

Project Phases

Phase 1 - Project Initiation Meeting

Sentinel Project Management will coordinate a kick-off meeting to review and approve the Scope of Work 
provided to the Customer. Customer and Sentinel provided resources will be introduced and their relevant 
roles for the project discussed. Sentinel Project Management will then coordinate a design meeting 
between Sentinel Engineers and Customer in order to draft a blueprint of all proposed work which will be 
provided to the Customer. High level timelines for project milestones will also be identified and discussed.

Phase 2 - Analysis & Design

Sentinel engineers will perform a high-level audit of the Customer’s relevant infrastructure. The data 
collected from this audit will be used to generate a design for the implementation of the solution. Sentinel 
engineers will inform the Customer of any design requirements that will need to be completed by the 
Customer’s IT staff prior to the start of the next phase (such as provisioning of storage space, acquisitions 
of licenses, and other essential design components not covered within this document). Upon acceptance of 
the work as detailed within the blueprint by the Customer, Sentinel engineers and project managers will 
then coordinate specific dates and times appropriate for accommodating the nature of the work involved 
(i.e. work which will require outages will be scheduled during appropriate maintenance windows).
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Statement of Work

Phase 3 - Staging

During the staging phase, equipment will be unboxed, burned-in, configured and tested. Unless explicitly 
stated in this Scope of Work, staging will occur at Customer's location. This ensures maximum efficiency 
and quality while minimizing the disruptions and impacts to the Customer’s environment.

Phase 4 - Implementation

Sentinel engineers will proceed with the implementation of all items specified within this Scope of Work and 
further detailed in the Customer approved Design Document.

Phase 5 - Post Support

Sentinel engineers will be dedicated to being available for the resolution of any problems or issues that 
arise during the post support portion of the project.

Phase 6 - Project Completion

Upon conclusion of all other phases of work Sentinel’s engineers will provide the Customer with updated 
design documents for the project. Sentinel’s project management team will then arrange for a meeting with 
the Customer to review the status of all project items. If no project items remain open Sentinel’s project 
managers will request that the Customer sign off on the project, thus closing the project at that time.

Scope of Work

Scope Overview

This project will install the network equipment at the location consisting of a Catalyst 9300, Catalyst 9500 switches 
and APC UPS/PDUs.

 One (1) Cisco Catalyst 9500 48-port x 1/10/25G + 4-port 40/100G

 One (1) Cisco Catalyst 9300 24-port PoE+

 10G Transceivers and Active Cables

 Single Mode LC-LC Fiber Patch Cables

 APC Smart UPS – Lithium Ion 2200VA with PDU and Surgearrest 

Project Scope
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Statement of Work

Planning and Pre-Engagement Preparation

 Identification of key Customer project team members with whom Sentinel will work to accomplish the 
tasks defined in this Scope.

 Review required hardware, software, networking and facilities required to successfully complete this 
engagement.

 Review of ship dates for all equipment in the bill of materials

 Review of existing construction schedule and site readiness for installation of equipment

Analysis & Design

GENERAL

 Analyze the current environment to make sure the environment is ready for infrastructure 
implementation based upon the assumptions laid out in the next section.

 Engage with the Customer team to brainstorm the technical requirements and use case design for 
the implementation.

 Develop specific requirements, design, and use case specifications blueprint document based upon 
Customer discussion.

NETWORK

 Sentinel will work with the customer to gather information needed to install and configure the 
Network. This information includes, but is not limited to, VLAN numbers, IP schemes, QoS schemes, 
and Layer 3 routing. All information will be documented in an implementation blueprint. The 
implementation blueprint will be used for staging and configuration of all Local Area Network 
Equipment included in the build of materials.

APC UPS

 Sentinel will work with the customer to gather details needed for the installation of UPS equipment. 
These details will be assembled into an implementation blueprint.

Implementation

NETWORK

The following services will be performed on each Local Area Network switch included in the build of 
materials:

 Upgrading the IOS to the latest stable version as determined by Sentinel Engineers and TAC

 Configuration of each switch per the implementation blueprint
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Statement of Work

 Physical installation of each switch in customer provided rack

 Patching of network equipment to customer provided cable plant

 Dressing of all network and power cables

 Testing of network connectivity

 Integration of the new switches into Cisco DNA Center

 Integration of switches with Cisco Smart Licensing

CISCO DNA CENTER

The following services have been included in the statement of work for the DNA Center Appliances:

 Import of all Catalyst 9000 switches within the Bill of Materials into DNA Center

 Verify Telemetry Data being gathered from network devices

APC Equipment

The following services have been included in the statement of work for UPS:

 Install new UPS and PDU’s

 Configure Network Management Cards within the UPS equipment

 Test the UPS and network monitoring for the UPS

Cutover / Migration Strategy

Cutover Planning Services Provided by Sentinel

Prior to any cutover, the Sentinel PM and Lead Engineer on the project will provide a “Solution Installation 
and Cutover Plan” which details the following:

 Start time and End time that is targeted for the maintenance window required for the cutover.

 Step by step plan for the work that is to be done prior to the installation, during the installation, and 
after the installation.

 Task ownership for each of the tasks identified.

 Task durations for each of the tasks identified.

 Back-out plan – along with a timeframe that identifies when we will initiate the back out plan.

 Test and Acceptance plans to be executed.

Once the cutover/installation plan has been created, the Sentinel Project Team and the Customer will meet 
to review and approve the plan. Prior to the cutover, a “go/no-go” call will take place to once again review 
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Statement of Work

the cutover plan, and ensure that all stakeholders involved in the cutover are available, and all pre-cutover 
tasks have been completed successfully in preparation for the maintenance window. If a Customer requests 
to cancel and reschedule a cutover, rescheduling charges may apply. Any impact to Customer resource 
schedules as a result of a “no-go” call, will be Customer responsibility.

Documentation and Knowledge Transfer

 Provide documentation of the setup including a revised Sentinel design doc as well as any available 
vendor-created administrative and/or best practices guides.

 Provide knowledge transfer including basic functional overviews of products implemented, 
demonstrating the normal operations as installed in the Customer’s environment.

o Note that knowledge transfer and functional overviews are not a substitute for formal vendor 
product Customer Education courses available.  Sentinel strongly encourages attendance at 
Customer Education classes to gain further insight into the product architecture and its 
integration.

Sentinel welcomes Customer to be involved in all aspects of the project life cycle to achieve the highest 
level of knowledge transfer during the project. While there is no way to guarantee the level of knowledge 
transfer that will occur, additional time can be added to the staging, installation or testing portions of the 
project to try and accomplish this need. This request should be scheduled with the Project Manager. If 
additional time is added for this request, it will be handled through Sentinel’s PCR process.

Customer’s that seek to get the most out of the knowledge transfer have had a higher degree of success by 
combining the specific deployment knowledge transfer with formal course training.  When the course work 
is done prior to the project knowledge transfer Sentinel has seen the highest degree of self support post 
installation.  That knowledge transfer and functional overviews are not a substitute for formal vendor 
product Customer Education courses available.  Sentinel strongly encourages attendance at Customer 
Education classes to gain further insight into the product architecture and its integration.

Project Management

Sentinel will provide a project manager committed to the success of the project.  The project manager will 
be responsible for:

 Complete success of the project.

 Optimal coordination of all resources.

 Guiding the Customer on aspects of the project they are required to perform.

 Tracking and reporting of progress.

 Management of agreed to budget issues.

 Management of expected timelines for implementation.
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Statement of Work

 Changes to the project and communications of changes in writing using a Project Change Form.

 Post installation document gathering, assembly and presentation.

 Post installation project completion agreement and signature.

Project management will ensure complete project success.  Communication is the cornerstone of project 
management and the project manager will be the central communication mechanism for all parties.  This 
will assure all relevant parties are informed about decisions that may affect the success of their component 
of the solution.

General Assumptions

The following is a list of responsibilities and/or tasks that Sentinel assumes have been completed or 
reviewed by Customer to the execution of the above-mentioned project.  If additional responsibilities are 
uncovered during the project, Sentinel will make sure that Customer is made aware of any issues promptly 
to determine resolution. If project requirements change after execution of this agreement, Sentinel will work 
with Customer to build a Project Change Request (PCR) documenting work effort, parts, costs, etc. needed 
to complete the project, as amended. 

Project Exclusions

Any work item not explicitly listed as in scope or a Sentinel responsibility in this proposal shall be 
considered out of scope.  Additional scope items may be added via the PCR proces.

Product Lead Times

Depending on the technologies quoted, orders may be direct or through distribution.  Lead times should be 
expected to be 8 weeks but can exceed 8 weeks.  Should expedited equipment requirements arise, there 
could be an additional charge to source through a warehousing distribution partner.

Site Readiness and Site Survey Requirement

Every effort has been made to ensure that proper power cords and patch cables have been included to 
match your environment’s infrastructure.  The notes section of the Bill of Materials (BOM) explicitly states 
the quantity and type of cords quoted.

Permits & Access

Unless otherwise agreed, all permits, variances, access to facilities, roof access, building warranty 
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Statement of Work

concerns or other site specific information and procedures are the responsibility of the Customer.  Sentinel 
can assist as needed, but will need to be informed of any requirements prior to the site survey to consider 
these within the validation process.

Remote Support

Sentinel's service estimate assumes remote access support through IP VPN or IP PPP connection.  
Without this access, additional services may be incurred for optimization and tuning required pre and post 
installation.

Travel Requirements and Cost

Unless specified within the proposal, all travel expenses and time are not included.  Travel time shall be 
invoiced at pre-negotiated rates and expenses plus per diem at actual costs.

Existing Hardware Compatibility & Firmware Updates

Where Customer provides existing server or other hardware, it is assumed the Customer has verified all 
such hardware is compatible with the versions of the software specified within the scope.  This includes 
relevant firmware updates.  Sentinel will not be providing firmware updates to any servers as part of this 
Scope of Work.

3rd Party Integration

Unless noted otherwise, Sentinel assumes no reliance on 3rd Party applications, connections or plug-ins to 
software deployments and updates as specified in this scope.  If during Analysis and Planning any required 
3rd Party integration is uncovered, additional hours may be incurred.

Fiber

It is assumed that the Customer's existing fiber will support proposed transmission speeds (i.e. 1GB, 10GB, 
40GB, etc.).  Customer must ensure that the fiber optic cabling is within manufacturer tolerances for 
distance and loss in order to support the required transport speeds.  In some cases, specialized equipment, 
such as attenuators and mode conditioning cables, may be required to properly support these speeds.  
This equipment will be at the expense of the Customer.
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Statement of Work

Optics (SFP, SFP+, GBIC, etc…)

Every effort was made in the pre-sales process through white board sessions, BOM reviews and diagrams 
to identify any and all optics required.  OPTICS AS QUOTED AND SOLD ASSUME A STAND ALONE 
SYSTEM UNLESS OTHERWISE NOTED.  Migration items and integration items to existing equipment, if 
not noted, are not included nor is time for the interconnection, planning or design of same.  Should any 
question exist as to the total number, types and use of the optics, Sentinel can set up a design review and 
white board session prior to the order upon request.

Power, Racks & Cooling

Like the optics, Sentinel has made a best effort to match any power requirements and answer any requests 
of the Customer related to equipment specifications, power cables included or other physical requirements.  
Any adjustments to fit in racks, connect to specific power terminal types, or secure electrician services to 
run a new service are beyond the fixed bid project price.  Sentinel will respond to any inquiry and provide 
product literature.  Any sizing charts provided are done so as a convenience to the Customer and DO NOT 
represent a commitment by Sentinel that, as sold, the equipment is ready for the Customer site.  Sentinel 
offers Technology Area Design (TAD) consulting services should the Customer prefer a more formal and 
accurate solution.

Patch Cables / Cable Lengths

In most cases the BOM includes any note(s) on cable lengths included.  Without the design validation of a 
formal TAD engagement, only a best effort is made to match the site requirements.  Any changes to the 
cord lengths, connectors or other site readiness items will be in addition to the solution once the order is 
placed with the manufacturer(s).  Many of the vendors offer the ability to select the appropriate items prior 
to order, but will charge for any replacements needed after the order and this offer will be extended to the 
Customer through the Sentinel Project Change Request (PCR) process.  Unless specified, Sentinel 
assumes the Customer will provide all patch cables needed and can provide the product literature on any 
devices upon request.

Labor Union Requirements

Sentinel has NOT included any parameters for Union workers.  Any requirement would require a 
subcontract arrangement to be determined up front and would increase the cost of deployment.

Patching and Equipment Cabling
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Statement of Work

Sentinel assumes, unless noted here, that the Customer will patch in all equipment to the cabling plant 
within the facility.  Sentinel can perform this connection service at an additional charge with an approved 
PCR.

Customer Proposal Acknowledgement

Four options are available to ensure the accuracy of the selected items; please initial next to which 
method you agree to: (SELECT AND INITIAL ONLY ONE)

Note: In the absence of the Customer selecting one of the four options below, it is agreed that the 
contract will default to Option #1.

Initials

 

________

Option 1

Customer waives the opportunity to complete a site/closet checklist, has reviewed the BOM and 
agrees to quantity, type and length of the power and patch cables provided.  [Financial obligation for 
labor and materials for changes identified post order will be the Customer's responsibility]

 

 

________

Option 2

Customer has provided a site/closet review checklist document and confirms the quantity, type and 
length of the power and patch cables quoted.  [Financial obligation for labor and materials for changes 
identified post order will be the Customer’s responsibility, unless Sentinel provided the incorrect part 
based upon the provided checklist]

 

 

 

________

Option 3

Customer elects a “for charge” onsite survey of the facilities and closets to determine the quantity, 
type and length of the power and patch cables required.  In addition, Sentinel will assess each 
closet’s cooling and UPS readiness for the proposed equipment being provided.  [Financial obligation 
for labor and materials for changes identified post order will be Sentinel’s full responsibility, unless 
changes to the site have taken place subsequent to the site assessment]

 

________

Option 4

Not applicable.  This SOW does not contain any work that would be performed in or impacted by the 
Customer’s MDF, IDF or Data Center facilities.
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General Terms and Assumptions

Terms & Assumptions 

By issuing a purchase order in response to this quote or contract, Customer hereby agrees to be bound by the below terms and 
conditions, which shall prevail in the event of a conflict with any terms and conditions included within Customer’s purchase order.

 The manufacturer/support provider has the right to inspect any products that have either never had support coverage or
have not had support coverage for an extended period to determine their eligibility for maintenance/support. Devices
subject to inspection will be flagged as such and are subject to a non-refundable inspection fee, which shall be the
responsibility of Customer. Sentinel will work with the manufacturer/support provider on Customer’s behalf until device
eligibility is determined. Devices that do not pass the inspection will be ineligible for support.

 For products purchased pursuant to this agreement, Contractor agrees to provide storage at no additional charge for up
to 90 days.   If the storage period exceeds 90 days, Customer agrees to the following:  a.) Customer will be responsible
to pay a fee of 2% per month for storage of purchased products from that point forward, b.) Customer will be invoiced
and will be responsible to pay the unpaid balance for any products purchased from Contractor that have not been paid in
full and, c.) Ownership will transfer from Contractor to Customer. 

 For all products purchased, it is assumed that prior to order execution with Contractor, Customer has reviewed,
understood, and agreed to each manufacturer’s respective terms and conditions governing the purchase of products,
including, but not limited to, applicable warranties, order cancellation, and return policies. In the event of a return request,
Sentinel may assist Customer by facilitating the request between Customer and the manufacturer. In addition, product
return requests will be subject to Sentinel’s own return policies, which may include restocking fees and/or shipping and
handling costs.

 Under no circumstances will Customer have the right to withhold payment to Sentinel due to an alleged breach of any
express or implied warranties with regard to the products purchased herein.  Any such claim shall be handled directly
between the manufacturer and Customer. If Contractor receives any financial relief or incentives intended for Customer
as a result of a settlement between Customer and the manufacturer, Contractor agrees to pass through the incentives or
financial relief to Customer.  
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Invoicing, General Terms and Assumptions

 Hardware Invoicing

 
Upon Shipment

If over $100K, 50% deposit at time of order, will be invoiced in advance of shipment.

 Labor Invoicing

Monthly - Progress Billing

 Subscription/License Invoicing

At the beginning of the contract - In Full

By issuing a purchase order in response to this quote or contract, Customer hereby agrees to be bound by the below terms and conditions, which shall prevail in 
the event of a conflict with any terms and conditions included within Customer’s purchase order.

 The manufacturer/support provider has the right to inspect any products that have either never had support coverage or have not had support coverage 

for an extended period to determine their eligibility for maintenance/support. Devices subject to inspection will be flagged as such and are subject to a 
non-refundable inspection fee, which shall be the responsibility of Customer. Sentinel will work with the manufacturer/support provider on Customer’s 
behalf until device eligibility is determined. Devices that do not pass the inspection will be ineligible for support.

 For products purchased pursuant to this agreement, Contractor agrees to provide storage at no additional charge for up to 90 days. If the storage period 

exceeds 90 days, Customer agrees to the following: a.) Customer will be responsible to pay a fee of 2% per month for storage of purchased products 
from that point forward, b.) Customer will be invoiced and will be responsible to pay the unpaid balance for any products purchased from Contractor that 
have not been paid in full and, c.) Ownership will transfer from Contractor to Customer.

 For all products purchased, it is assumed that prior to order execution with Contractor, Customer has reviewed, understood, and agreed to each 

manufacturer’s respective terms and conditions governing the purchase of products, including, but not limited to, applicable warranties, order 
cancellation, and return policies. In the event of a return request, Sentinel may assist Customer by facilitating the request between Customer and the 
manufacturer. In addition, product return requests will be subject to Sentinel’s own return policies, which may include restocking fees and/or shipping and 
handling costs.

 Under no circumstances will Customer have the right to withhold payment to Sentinel due to an alleged breach of any express or implied warranties with 

regard to the products purchased herein. Any such claim shall be handled directly between the manufacturer and Customer. If Contractor receives any 
financial relief or incentives intended for Customer as a result of a settlement between Customer and the manufacturer, Contractor agrees to pass 
through the incentives or financial relief to Customer.
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Tax and Shipping

Product Description Qty Price Ext. Price

Tax 1 $8,331.01 $8,331.01

Shipping & Handling 1 $500.00 $500.00

Subtotal: $8,831.01
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S2201.401 - Fiber Hut at Veterans Oasis Network Hardware 1GPA Contract RFP 22-02PV

Prepared by: Prepared for: Contract Information:

Sentinel Technologies, Inc City Of Chandler Contract # 005354

Andy Reitzel
areitzel@sentinel.com

275 E. Buffalo St.
Chandler, AZ  85225
Dennis Isenhower
4085002876
Dennis.Isenhower@chandleraz.gov

Version: 2
Delivery Date: 02/21/2024
Expiration Date: 03/31/2024

Quote Summary

Description Amount

Catalyst Switches $26,859.00

Transceivers & Patch Cables $43,748.00

Subscriptions and Support $26,593.00

Smart-UPS $4,401.00

APC EcoStruxure 5 Node License $1,251.00

Professional Services $9,000.00

Tax and Shipping $8,831.01

Total: $120,683.01

Taxes, shipping, handling and other fees may apply.  We reserve the right to cancel orders arising from pricing or other errors.

Regarding the resale of any products, pricing may be subject to a manufacturer price increase before the expiration date of the quote.

Total Project - Project Total Cost is based on the combined purchase of all Hardware/Software, Professional Services and Solution
Maintenance from Sentinel as detailed in the attached Bill of Materials. Unbundling or materially reducing any of these essential elements of
the solution may result in modifications to the cost of the remaining elements.

Sentinel Technologies, Inc City Of Chandler

Signature:

Name: Robert Lenartowicz

Title: Chief Operating Officer

Date: 02/21/2024

Signature:

Name:

Title:

Date:
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We have prepared a contract for you

 S2201.402 - Fiber Hut at PSTC Network Hardware
Quote 1GPA Contract RFP 22-02PV
Budgetary Proposal # 008316

1Government Procurement Alliance (1GPA) #22-02PV-18

Prepared for:

City Of Chandler

Dennis Isenhower
Dennis.Isenhower@chandleraz.gov



Catalyst Switches

Manufacturer
Part Number

Product Description Qty Price Ext. Price

Catalyst 9500 48-port x 1/10/25G + 4-port 40/100G

C9500-48Y4C-
A

Catalyst 9500 48-port x 1/10/25G + 4-port 40/100G, Advantage 1 $16,650.00 $16,650.00

NETWORK-
PNP-LIC

Network Plug-n-Play Connect for zero-touch device deployment 1 $0.00 $0.00

C9500-NW-A C9500 Network Stack, Advantage 1 $0.00 $0.00

C9K-T1-
FANTRAY

Catalyst 9500 Type 4 front to back cooling Fan 2 $0.00 $0.00

C9K-F1-SSD-
240G

Cisco pluggable SSD storage 1 $2,064.00 $2,064.00

C9K-PWR-
650WAC-R/2

650W AC Config 4 Power Supply front to back cooling 1 $1,549.00 $1,549.00

CAB-9K12A-
NA

Power Cord, 125VAC 13A NEMA 5-15 Plug, North America 2 $0.00 $0.00

C9K-PWR-
650WAC-R

650W AC Config 4 Power Supply front to back cooling 1 $0.00 $0.00

S9500UK9-
179

Cisco Catalyst 9500 XE 17.9 UNIVERSAL 1 $0.00 $0.00

Catalyst 9300 24-port PoE+

C9300-24P-A Catalyst 9300 24-port PoE+, Network Advantage 1 $3,125.00 $3,125.00

C9300-NW-A-
24

C9300 Network Advantage, 24-port license 1 $0.00 $0.00

SC9300UK9-
176

Cisco Catalyst 9300 XE 17.6 UNIVERSAL UNIVERSAL 1 $0.00 $0.00

PWR-C1-
715WAC-P

715W AC 80+ platinum Config 1 Power Supply 1 $0.00 $0.00

PWR-C1-
715WAC-P/2

715W AC 80+ platinum Config 1 SecondaryPower Supply 1 $860.00 $860.00

CAB-TA-NA North America AC Type A Power Cable 2 $0.00 $0.00

SSD-240G Cisco pluggable USB3.0 SSD storage 1 $1,032.00 $1,032.00

C9300-STACK-
NONE

No Stack Cable Selected 1 $0.00 $0.00
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Catalyst Switches

Manufacturer
Part Number

Product Description Qty Price Ext. Price

C9300-SPWR-
NONE

No Stack Power Cable Selected 1 $0.00 $0.00

TE-C9K-SW TE agent for IOSXE on C9K 1 $0.00 $0.00

C9K-ACC-
RBFT

RUBBER FEET FOR TABLE TOP SETUP 9200 and 9300 1 $0.00 $0.00

C9K-ACC-SCR-
4

12-24 and 10-32 SCREWS FOR RACK INSTALLATION, QTY 4 1 $0.00 $0.00

CAB-GUIDE-
1RU

1RU CABLE MANAGEMENT GUIDES 9200 and 9300 1 $0.00 $0.00

C9300-NM-8X Catalyst 9300 8 x 10GE Network Module 1 $1,579.00 $1,579.00

NETWORK-
PNP-LIC

Network Plug-n-Play Connect for zero-touch device deployment 1 $0.00 $0.00

Subtotal: $26,859.00

Transceivers & Patch Cables

Manufacturer
Part Number

Product Description Qty Price Ext. Price

SFP-10G-LR-
S=

10GBASE-LR SFP Module, Enterprise-Class 20 $801.00 $16,020.00

SFP-10G-
AOC1M=

10GBASE Active Optical SFP+ Cable, 1M 2 $162.00 $324.00

SFP-10G-ZR-
S=

10GBASE-ZR SFP Module, Enterprise-Class 6 $4,498.00 $26,988.00

26264 LEGRAND :2m LC-LC 9/125 OS2 Duplex Single-Mode PVC Fiber Optic Cable -
Yellow

26 $16.00 $416.00

Subtotal: $43,748.00

Subscriptions and Support

Manufacturer
Part Number

Product Description Qty Price Ext. Price

Initial Term: 60 Months | Requested Start Date: Upon Order | Billing Model: Prepaid | Renewal Term: Requote

Solution Subscriptions - Unless explicitly indicated otherwise within this contract, the below term for these subscription services will automatically renew, 
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Subscriptions and Support

Manufacturer
Part Number

Product Description Qty Price Ext. Price

absent at least ninety (90) days’ notice of cancelation by Customer before the start of the renewal term. For subscription services that do not automatically renew, 
Customer must provide Sentinel with at least ninety (90) days’ notice of its intention to renew the services and shall hold Sentinel harmless from any service 
interruption to result from the cessation of services due to Customer’s failure to provide timely notice as stated herein.

Smartnet 8x5xNBD 5 years

CON-SNT-
C9504YA4

SNTC-8X5XNBD Catalyst 9500 48-port 25/100G only, Adva 1 $8,352.00 $8,352.00

CON-SNT-
C93002PA

SNTC-8X5XNBD Catalyst 9300 24-port PoE+, Network Adva 1 $2,065.00 $2,065.00

DNA Subscriptions 5 Year

C9500-DNA-
48Y4C-A

C9500 DNA Advantage, Term License 1 $0.00 $0.00

C9500-DNA-A
-5Y

DNA Advantage 5 Year License 1 $13,872.00 $13,872.00

C9300-DNA-A
-24

C9300 DNA Advantage, 24-port Term Licenses 1 $0.00 $0.00

C9300-DNA-A
-24-5Y

C9300 DNA Advantage, 24-Port, 5 Year Term License 1 $2,304.00 $2,304.00

D-DNAS-EXT-S
-T

Cisco DNA Spaces Extend Term License for Catalyst Switches 1 $0.00 $0.00

D-DNAS-EXT-S
-5Y

Cisco DNA Spaces Extend for Catalyst Switching - 5Year 1 $0.00 $0.00

TE-
EMBEDDED-T

Cisco ThousandEyes Enterprise Agent IBN Embedded 1 $0.00 $0.00

TE-
EMBEDDED-T-
5Y

ThousandEyes - Enterprise Agents 1 $0.00 $0.00

Subtotal: $26,593.00
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Smart-UPS

Manufacturer
Part Number

Product Description Qty Price Ext. Price

AR8422 APC Double Sided Fixed Shelf for 2-Post Rack 250 lbs Black 1 $115.00 $115.00

AP7800B APC Rack PDU, Metered, 1U, 15A, 100/120V, -8 5-15 1 $532.00 $532.00

NET9RMBLK APC Black Rackmount SurgeArrest 9 Outlet 120V 1 $120.00 $120.00

SMTL2200RM
2UCNC

APC Smart-UPS, Lithium-Ion, 2200VA, 120V with SmartConnect Port and
Network Card

1 $3,634.00 $3,634.00

Subtotal: $4,401.00

Professional Services

Product Description Ext Price

Professional Services - Fixed Price $9,000.00

Subtotal: $9,000.00
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Statement of Work

Executive Summary

The City of Chandler is looking to provide multipath network connectivity between fiber huts. To that end 
this proposal provides configuration and installation of equipment for WAN and LAN connectivity for the 
Fiber Hut at PTSC.  This equipment includes network switches, uninterruptible power supply and power 
distribution units.  This project will install the network equipment at the location consisting of a Catalyst 
9300 and Catalyst 9500 switches.   It is the intent of this engagement that Sentinel will architect, design, 
and implement the project according to Sentinel established best practices and in a manner ready for 
production computing.  During this project, knowledge transfer of general administration tasks, points of 
scale, and the environment will be provided to prepare the customer staff moving forward after the 
engagement.

The next section “Project Overview” highlights the main phases involved in this project.  The “Scope of 
Work” section then lays out in further detail what is covered as part of this project.  Finally, “Customer 
Responsibilities and Assumptions” details important assumptions Sentinel has made in discussion with City 
of Chandler’s Team.

Project Overview

Project Phases

Phase 1 - Project Initiation Meeting

Sentinel Project Management will coordinate a kick-off meeting to review and approve the Scope of Work 
provided to the Customer. Customer and Sentinel provided resources will be introduced and their relevant 
roles for the project discussed. Sentinel Project Management will then coordinate a design meeting 
between Sentinel Engineers and Customer in order to draft a blueprint of all proposed work which will be 
provided to the Customer. High level timelines for project milestones will also be identified and discussed.

Phase 2 - Analysis & Design

Sentinel engineers will perform a high-level audit of the Customer’s relevant infrastructure. The data 
collected from this audit will be used to generate a design for the implementation of the solution. Sentinel 
engineers will inform the Customer of any design requirements that will need to be completed by the 
Customer’s IT staff prior to the start of the next phase (such as provisioning of storage space, acquisitions 
of licenses, and other essential design components not covered within this document). Upon acceptance of 
the work as detailed within the blueprint by the Customer, Sentinel engineers and project managers will 
then coordinate specific dates and times appropriate for accommodating the nature of the work involved 
(i.e. work which will require outages will be scheduled during appropriate maintenance windows).
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Statement of Work

Phase 3 - Staging

During the staging phase, equipment will be unboxed, burned-in, configured and tested. Unless explicitly 
stated in this Scope of Work, staging will occur at Customer's location. This ensures maximum efficiency 
and quality while minimizing the disruptions and impacts to the Customer’s environment.

Phase 4 - Implementation

Sentinel engineers will proceed with the implementation of all items specified within this Scope of Work and 
further detailed in the Customer approved Design Document.

Phase 5 - Post Support

Sentinel engineers will be dedicated to being available for the resolution of any problems or issues that 
arise during the post support portion of the project.

Phase 6 - Project Completion

Upon conclusion of all other phases of work Sentinel’s engineers will provide the Customer with updated 
design documents for the project. Sentinel’s project management team will then arrange for a meeting with 
the Customer to review the status of all project items. If no project items remain open Sentinel’s project 
managers will request that the Customer sign off on the project, thus closing the project at that time.

Scope of Work

Scope Overview

This project will install the network equipment at the location consisting of a Catalyst 9300, Catalyst 9500 switches 
and APC UPS/PDUs.

 One (1) Cisco Catalyst 9500 48-port x 1/10/25G + 4-port 40/100G

 One (1) Cisco Catalyst 9300 24-port PoE+

 10G Transceivers and Active Cables

 Single Mode LC-LC Fiber Patch Cables

 APC Smart UPS – Lithium Ion 2200VA with PDU and Surgearrest 

Project Scope
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Statement of Work

Planning and Pre-Engagement Preparation

 Identification of key Customer project team members with whom Sentinel will work to accomplish the 
tasks defined in this Scope.

 Review required hardware, software, networking and facilities required to successfully complete this 
engagement.

 Review of ship dates for all equipment in the bill of materials

 Review of existing construction schedule and site readiness for installation of equipment

Analysis & Design

GENERAL

 Analyze the current environment to make sure the environment is ready for infrastructure 
implementation based upon the assumptions laid out in the next section.

 Engage with the Customer team to brainstorm the technical requirements and use case design for 
the implementation.

 Develop specific requirements, design, and use case specifications blueprint document based upon 
Customer discussion.

NETWORK

 Sentinel will work with the customer to gather information needed to install and configure the 
Network. This information includes, but is not limited to, VLAN numbers, IP schemes, QoS schemes, 
and Layer 3 routing. All information will be documented in an implementation blueprint. The 
implementation blueprint will be used for staging and configuration of all Local Area Network 
Equipment included in the build of materials.

APC UPS

 Sentinel will work with the customer to gather details needed for the installation of UPS equipment. 
These details will be assembled into an implementation blueprint.

Implementation

NETWORK

The following services will be performed on each Local Area Network switch included in the build of 
materials:

 Upgrading the IOS to the latest stable version as determined by Sentinel Engineers and TAC

 Configuration of each switch per the implementation blueprint
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Statement of Work

 Physical installation of each switch in customer provided rack

 Patching of network equipment to customer provided cable plant

 Dressing of all network and power cables

 Testing of network connectivity

 Integration of the new switches into Cisco DNA Center

 Integration of switches with Cisco Smart Licensing

CISCO DNA CENTER

The following services have been included in the statement of work for the DNA Center Appliances:

 Import of all Catalyst 9000 switches within the Bill of Materials into DNA Center

 Verify Telemetry Data being gathered from network devices

APC Equipment

The following services have been included in the statement of work for UPS:

 Install new UPS and PDU’s

 Configure Network Management Cards within the UPS equipment

 Test the UPS and network monitoring for the UPS

Cutover / Migration Strategy

Cutover Planning Services Provided by Sentinel

Prior to any cutover, the Sentinel PM and Lead Engineer on the project will provide a “Solution Installation 
and Cutover Plan” which details the following:

 Start time and End time that is targeted for the maintenance window required for the cutover.

 Step by step plan for the work that is to be done prior to the installation, during the installation, and 
after the installation.

 Task ownership for each of the tasks identified.

 Task durations for each of the tasks identified.

 Back-out plan – along with a timeframe that identifies when we will initiate the back out plan.

 Test and Acceptance plans to be executed.

Once the cutover/installation plan has been created, the Sentinel Project Team and the Customer will meet 
to review and approve the plan. Prior to the cutover, a “go/no-go” call will take place to once again review 
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Statement of Work

the cutover plan, and ensure that all stakeholders involved in the cutover are available, and all pre-cutover 
tasks have been completed successfully in preparation for the maintenance window. If a Customer requests 
to cancel and reschedule a cutover, rescheduling charges may apply. Any impact to Customer resource 
schedules as a result of a “no-go” call, will be Customer responsibility.

Documentation and Knowledge Transfer

 Provide documentation of the setup including a revised Sentinel design doc as well as any available 
vendor-created administrative and/or best practices guides.

 Provide knowledge transfer including basic functional overviews of products implemented, 
demonstrating the normal operations as installed in the Customer’s environment.

o Note that knowledge transfer and functional overviews are not a substitute for formal vendor 
product Customer Education courses available.  Sentinel strongly encourages attendance at 
Customer Education classes to gain further insight into the product architecture and its 
integration.

Sentinel welcomes Customer to be involved in all aspects of the project life cycle to achieve the highest 
level of knowledge transfer during the project. While there is no way to guarantee the level of knowledge 
transfer that will occur, additional time can be added to the staging, installation or testing portions of the 
project to try and accomplish this need. This request should be scheduled with the Project Manager. If 
additional time is added for this request, it will be handled through Sentinel’s PCR process.

Customer’s that seek to get the most out of the knowledge transfer have had a higher degree of success by 
combining the specific deployment knowledge transfer with formal course training.  When the course work 
is done prior to the project knowledge transfer Sentinel has seen the highest degree of self support post 
installation.  That knowledge transfer and functional overviews are not a substitute for formal vendor 
product Customer Education courses available.  Sentinel strongly encourages attendance at Customer 
Education classes to gain further insight into the product architecture and its integration.

Project Management

Sentinel will provide a project manager committed to the success of the project.  The project manager will 
be responsible for:

 Complete success of the project.

 Optimal coordination of all resources.

 Guiding the Customer on aspects of the project they are required to perform.

 Tracking and reporting of progress.

 Management of agreed to budget issues.

 Management of expected timelines for implementation.
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Statement of Work

 Changes to the project and communications of changes in writing using a Project Change Form.

 Post installation document gathering, assembly and presentation.

 Post installation project completion agreement and signature.

Project management will ensure complete project success.  Communication is the cornerstone of project 
management and the project manager will be the central communication mechanism for all parties.  This 
will assure all relevant parties are informed about decisions that may affect the success of their component 
of the solution.

General Assumptions

The following is a list of responsibilities and/or tasks that Sentinel assumes have been completed or 
reviewed by Customer to the execution of the above-mentioned project.  If additional responsibilities are 
uncovered during the project, Sentinel will make sure that Customer is made aware of any issues promptly 
to determine resolution. If project requirements change after execution of this agreement, Sentinel will work 
with Customer to build a Project Change Request (PCR) documenting work effort, parts, costs, etc. needed 
to complete the project, as amended. 

Project Exclusions

Any work item not explicitly listed as in scope or a Sentinel responsibility in this proposal shall be 
considered out of scope.  Additional scope items may be added via the PCR proces.

Product Lead Times

Depending on the technologies quoted, orders may be direct or through distribution.  Lead times should be 
expected to be 8 weeks but can exceed 8 weeks.  Should expedited equipment requirements arise, there 
could be an additional charge to source through a warehousing distribution partner.

Site Readiness and Site Survey Requirement

Every effort has been made to ensure that proper power cords and patch cables have been included to 
match your environment’s infrastructure.  The notes section of the Bill of Materials (BOM) explicitly states 
the quantity and type of cords quoted.

Permits & Access

Unless otherwise agreed, all permits, variances, access to facilities, roof access, building warranty 
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Statement of Work

concerns or other site specific information and procedures are the responsibility of the Customer.  Sentinel 
can assist as needed, but will need to be informed of any requirements prior to the site survey to consider 
these within the validation process.

Remote Support

Sentinel's service estimate assumes remote access support through IP VPN or IP PPP connection.  
Without this access, additional services may be incurred for optimization and tuning required pre and post 
installation.

Travel Requirements and Cost

Unless specified within the proposal, all travel expenses and time are not included.  Travel time shall be 
invoiced at pre-negotiated rates and expenses plus per diem at actual costs.

Existing Hardware Compatibility & Firmware Updates

Where Customer provides existing server or other hardware, it is assumed the Customer has verified all 
such hardware is compatible with the versions of the software specified within the scope.  This includes 
relevant firmware updates.  Sentinel will not be providing firmware updates to any servers as part of this 
Scope of Work.

3rd Party Integration

Unless noted otherwise, Sentinel assumes no reliance on 3rd Party applications, connections or plug-ins to 
software deployments and updates as specified in this scope.  If during Analysis and Planning any required 
3rd Party integration is uncovered, additional hours may be incurred.

Fiber

It is assumed that the Customer's existing fiber will support proposed transmission speeds (i.e. 1GB, 10GB, 
40GB, etc.).  Customer must ensure that the fiber optic cabling is within manufacturer tolerances for 
distance and loss in order to support the required transport speeds.  In some cases, specialized equipment, 
such as attenuators and mode conditioning cables, may be required to properly support these speeds.  
This equipment will be at the expense of the Customer.
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Optics (SFP, SFP+, GBIC, etc…)

Every effort was made in the pre-sales process through white board sessions, BOM reviews and diagrams 
to identify any and all optics required.  OPTICS AS QUOTED AND SOLD ASSUME A STAND ALONE 
SYSTEM UNLESS OTHERWISE NOTED.  Migration items and integration items to existing equipment, if 
not noted, are not included nor is time for the interconnection, planning or design of same.  Should any 
question exist as to the total number, types and use of the optics, Sentinel can set up a design review and 
white board session prior to the order upon request.

Power, Racks & Cooling

Like the optics, Sentinel has made a best effort to match any power requirements and answer any requests 
of the Customer related to equipment specifications, power cables included or other physical requirements.  
Any adjustments to fit in racks, connect to specific power terminal types, or secure electrician services to 
run a new service are beyond the fixed bid project price.  Sentinel will respond to any inquiry and provide 
product literature.  Any sizing charts provided are done so as a convenience to the Customer and DO NOT 
represent a commitment by Sentinel that, as sold, the equipment is ready for the Customer site.  Sentinel 
offers Technology Area Design (TAD) consulting services should the Customer prefer a more formal and 
accurate solution.

Patch Cables / Cable Lengths

In most cases the BOM includes any note(s) on cable lengths included.  Without the design validation of a 
formal TAD engagement, only a best effort is made to match the site requirements.  Any changes to the 
cord lengths, connectors or other site readiness items will be in addition to the solution once the order is 
placed with the manufacturer(s).  Many of the vendors offer the ability to select the appropriate items prior 
to order, but will charge for any replacements needed after the order and this offer will be extended to the 
Customer through the Sentinel Project Change Request (PCR) process.  Unless specified, Sentinel 
assumes the Customer will provide all patch cables needed and can provide the product literature on any 
devices upon request.

Labor Union Requirements

Sentinel has NOT included any parameters for Union workers.  Any requirement would require a 
subcontract arrangement to be determined up front and would increase the cost of deployment.

Patching and Equipment Cabling
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Statement of Work

Sentinel assumes, unless noted here, that the Customer will patch in all equipment to the cabling plant 
within the facility.  Sentinel can perform this connection service at an additional charge with an approved 
PCR.

Customer Proposal Acknowledgement

Four options are available to ensure the accuracy of the selected items; please initial next to which 
method you agree to: (SELECT AND INITIAL ONLY ONE)

Note: In the absence of the Customer selecting one of the four options below, it is agreed that the 
contract will default to Option #1.

Initials

 

________

Option 1

Customer waives the opportunity to complete a site/closet checklist, has reviewed the BOM and 
agrees to quantity, type and length of the power and patch cables provided.  [Financial obligation for 
labor and materials for changes identified post order will be the Customer's responsibility]

 

 

________

Option 2

Customer has provided a site/closet review checklist document and confirms the quantity, type and 
length of the power and patch cables quoted.  [Financial obligation for labor and materials for changes 
identified post order will be the Customer’s responsibility, unless Sentinel provided the incorrect part 
based upon the provided checklist]

 

 

 

________

Option 3

Customer elects a “for charge” onsite survey of the facilities and closets to determine the quantity, 
type and length of the power and patch cables required.  In addition, Sentinel will assess each 
closet’s cooling and UPS readiness for the proposed equipment being provided.  [Financial obligation 
for labor and materials for changes identified post order will be Sentinel’s full responsibility, unless 
changes to the site have taken place subsequent to the site assessment]

 

________

Option 4

Not applicable.  This SOW does not contain any work that would be performed in or impacted by the 
Customer’s MDF, IDF or Data Center facilities.
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Invoicing, General Terms and Assumptions

 Hardware Invoicing

 
Upon Shipment

If over $100K, 50% deposit at time of order, will be invoiced in advance of shipment.

 Labor Invoicing

Monthly - Progress Billing

 Subscription/License Invoicing

At the beginning of the contract - In Full

By issuing a purchase order in response to this quote or contract, Customer hereby agrees to be bound by the below terms and conditions, which shall prevail in 
the event of a conflict with any terms and conditions included within Customer’s purchase order.

 The manufacturer/support provider has the right to inspect any products that have either never had support coverage or have not had support coverage 

for an extended period to determine their eligibility for maintenance/support. Devices subject to inspection will be flagged as such and are subject to a 
non-refundable inspection fee, which shall be the responsibility of Customer. Sentinel will work with the manufacturer/support provider on Customer’s 
behalf until device eligibility is determined. Devices that do not pass the inspection will be ineligible for support.

 For products purchased pursuant to this agreement, Contractor agrees to provide storage at no additional charge for up to 90 days. If the storage period 

exceeds 90 days, Customer agrees to the following: a.) Customer will be responsible to pay a fee of 2% per month for storage of purchased products 
from that point forward, b.) Customer will be invoiced and will be responsible to pay the unpaid balance for any products purchased from Contractor that 
have not been paid in full and, c.) Ownership will transfer from Contractor to Customer.

 For all products purchased, it is assumed that prior to order execution with Contractor, Customer has reviewed, understood, and agreed to each 

manufacturer’s respective terms and conditions governing the purchase of products, including, but not limited to, applicable warranties, order 
cancellation, and return policies. In the event of a return request, Sentinel may assist Customer by facilitating the request between Customer and the 
manufacturer. In addition, product return requests will be subject to Sentinel’s own return policies, which may include restocking fees and/or shipping and 
handling costs.

 Under no circumstances will Customer have the right to withhold payment to Sentinel due to an alleged breach of any express or implied warranties with 

regard to the products purchased herein. Any such claim shall be handled directly between the manufacturer and Customer. If Contractor receives any 
financial relief or incentives intended for Customer as a result of a settlement between Customer and the manufacturer, Contractor agrees to pass 
through the incentives or financial relief to Customer.
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Tax and Shipping

Product Description Qty Price Ext. Price

Tax 1 $8,229.68 $8,229.68

Shipping & Handling 1 $500.00 $500.00

Subtotal: $8,729.68
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 S2201.402 - Fiber Hut at PSTC Network Hardware Quote 1GPA Contract RFP 22-02PV

Prepared by: Prepared for: Contract Information:

Sentinel Technologies, Inc City Of Chandler Budgetary Proposal # 008316

Andy Reitzel
areitzel@sentinel.com

275 Buffalo St.
Chandler, AZ  85225
Dennis Isenhower
4085002876
Dennis.Isenhower@chandleraz.gov

Version: 1
Delivery Date: 02/21/2024
Expiration Date: 03/31/2024

Quote Summary

Description Amount

Catalyst Switches $26,859.00

Transceivers & Patch Cables $43,748.00

Subscriptions and Support $26,593.00

Smart-UPS $4,401.00

Professional Services $9,000.00

Tax and Shipping $8,729.68

Total: $119,330.68

Taxes, shipping, handling and other fees may apply.  We reserve the right to cancel orders arising from pricing or other errors.

Regarding the resale of any products, pricing may be subject to a manufacturer price increase before the expiration date of the quote.

Total Project - Project Total Cost is based on the combined purchase of all Hardware/Software, Professional Services and Solution
Maintenance from Sentinel as detailed in the attached Bill of Materials. Unbundling or materially reducing any of these essential elements of
the solution may result in modifications to the cost of the remaining elements.
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ITEM  9 

City Council Memorandum      Management Services  Memo No. 24-072
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Dawn Lang, Deputy City Manager - CFO
From: Matthew Dunbar, Budget and Policy Assistant Director
Subject: Final Adoption of Ordinance No. 5083 Amending Section 38-4 and Appendix A

of Chapter 38 of the Chandler City Code, to Modify Certain Arterial Street,
Fire, Parks, Police, Reclaimed Water, Wastewater, and Water System
Development Fees

Proposed Motion:
Move City Council adopt Ordinance No. 5083 amending section 38-4 and
Appendix A of Chapter 38 of the Chandler City Code, to modify certain Arterial
Street, Fire, Parks, Police, Reclaimed Water, Wastewater, and Water System
Development Fees.

Background:
In order to continue to collect system development fees, the City must comply with
Arizona Revised Statute §9-463.05, which includes updating the Land Use
Assumptions (LUA) and Infrastructure Improvements Plan (IIP) every five years.
The City engaged Duncan Associates to update the LUA and IIP, and prepare a
report based on these items to update the City’s system development fees.  The
report includes the recommended system development fees, as well as the LUA
and the IIP, which were adopted by Council on January 11, 2024.  The modified
system development fees included in the report and detailed in the attached
ordinance are calculated by service area for arterial streets, parks, library, fire,
police, public buildings, water, wastewater, and reclaimed water.

The ordinance makes modifications to existing amounts and language in the City
Code as follows:
•    In Appendix A amended the related system  development fee amounts.



The report was posted on the City’s website on October 11, 2023 and a link to the
report was disseminated through social media.  A public hearing on the modified
fees was conducted on February 22, 2024.  The modified system development
fees will be effective Monday, July 1, 2024.
 

Discussion:
This ordinance was introduced and tentatively adopted on February 22, 2024.

Financial Implications:
System development fees are designed to provide funding to a community for the
cost of expanding infrastructure required to support new development.  If these
fees are not maintained at the proper level, the City may have to provide
additional General Fund support for growth-related capital projects through use of
fund balance or issuance of General Obligation Bonds.

Attachments
Ordinance 5083 
Chapter 38 Clean 
Chapter 38 Blackline 



ORDINANCE NO. 5083 
AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF CHANDLER, ARIZONA, 
AMENDING APPENDIX A OF CHAPTER 38 OF THE CHANDLER CITY CODE, TO 
MODIFY CERTAIN ARTERIAL STREET, FIRE, PARKS, POLICE, RECLAIMED WATER, 
WASTEWATER, AND WATER SYSTEM DEVELOPMENT FEES 
 

WHEREAS, new development imposes increased and excessive demands on City facilities 
and infrastructure needed to provide necessary public services; and 

WHEREAS, the City projects new development to continue which will place ever-
increasing demands on the City to provide public facilities and infrastructure to serve new 
developments; and 

WHEREAS, to the extent that new development places demands upon public facilities and 
infrastructure, those demands should be satisfied by shifting the responsibility for financing such 
public facilities and infrastructure from the public to the development creating the demands; and 

NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Chandler, 
Arizona, that the Code of the City of Chandler, Arizona be amended as follows: 
 
Section 2:  Appendix A is hereby amended as follows: 
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And Table A is amended as follows: 

 

Section 3:  The amended fees established by this Ordinance shall become effective July 1, 2024. 

 

INTRODUCED AND TENTATIVELY APPROVED by the City of Chandler, Arizona, this 
__________ day of ___________________, 2024. 

 

ATTEST: 

 

________________________________________ ________________________________ 

CITY CLERK MAYOR 

 

PASSED AND ADOPTED by the Mayor and City Council of the City of Chandler, Arizona, this 
__________ day of ___________________, 2024. 

 

ATTEST: 

 

 

________________________________________ ________________________________ 

CITY CLERK MAYOR 
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CERTIFICATION 

 

I HEREBY CERTIFY that the above and foregoing Ordinance No. 5083 was duly passed and 
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on 
__________ day of __________________, 2024, and that a quorum was present thereat. 

 

 

 ________________________________ 

 CITY CLERK 

 

PUBLISHED: 

 

APPROVED AS TO FORM: 

________________________ 

CITY ATTORNEY    
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Chapter 38 SYSTEM DEVELOPMENT FEES1 

38-1. Title. 

This chapter shall be known as the "System Development Fee Ordinance of the City of Chandler," and may be cited 
as such.  

(Ord. No. 4459, 7-8-13) 

38-2. Legislative intent and purpose. 

This chapter is adopted for the purpose of promoting the health, safety and general welfare of the residents of the 
City by:  

A. Requiring new development to pay its proportionate share of the costs incurred by the City that are 
associated with providing necessary public services to new development;  

B. Setting forth standards and procedures for creating and assessing system development fees consistent 
with the requirements of Arizona Revised Statutes ("A.R.S.") § 9-463.05, including requirements pursuant to 
A.R.S. § 9-463.05, Subsection K, that on or before August 1, 2014, the City replace its system development 
fees that were adopted prior to January 1, 2012 with system development fees adopted pursuant to the 
requirements of A.R.S. § 9-463.05 as amended by the state legislature in SB 1525, Fiftieth Legislature, First 
Regular Session;  

C. Providing for the temporary continuation of certain system development fees adopted prior to January 1, 
2012 until otherwise replaced pursuant to this chapter, or longer where such system development fees were 
pledged to support financing or debt for a grandfathered facility as permitted by A.R.S. § 9-463.05, 
Subsections K, R, and S; and  

D. Setting forth procedures for administering the system development fee program, including mandatory 
offsets, credits, and refunds of system development fees. All system development fee assessments, offsets, 
credits, or refunds must be administered in accordance with the provisions of this chapter.  

This chapter shall not affect the City's zoning authority or its authority to adopt or amend its general plan, provided 
that planning and zoning activities by the City may require amendments to system development fees as provided 
in Section 38-7 of this chapter.  

(Ord. No. 4459, 7-8-13) 

 

1Editor's note(s)—Ord. No. 4459, adopted July 8, 2013, amended Ch. 38 in its entirety to read as herein set out. 
Former Ch. 38, §§ 38-1—38-19, pertained to development fees and charges, and derived from Ord. No. 3047, 
§ 2, adopted Nov. 4, 1999; Ord. No. 3721, adopted Oct. 27, 2005. See the Code Comparative Table for 
complete derivation.  
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38-3. Definitions. 

When used in this chapter, the terms listed below shall have the following meanings unless the context requires 
otherwise. Singular terms shall include their plural.  

Applicant: A person who applies to the City for a building permit.  

Appurtenance: Any fixed machinery or equipment, structure or other fixture, including integrated hardware, 
software or other components, associated with a capital facility that is necessary or convenient to the operation, 
use, or maintenance of a capital facility.  

Aquatic center: A facility primarily designed to host non-recreational competitive functions generally occurring 
within water, including, but not limited to, water polo games, swimming meets and diving events. Such facility may 
be indoors, outdoors, or any combination thereof, and includes all necessary supporting amenities, including but 
not limited to, locker rooms, offices, snack bars, bleacher seating and shade structures.  

Arterial streets: See "Street facilities."  

Building permit: A written permit or license issued by an authorized officer of the City, which is intended to: ensure 
that work is performed according to the applicable provisions of the City's building, safety and zoning codes; 
authorize the applicant and/or holder to construct a building or structure of a particular kind on specified property; 
authorize vertical construction; increase square footage; authorize changes to land use; or provide for the addition 
of a residential or nonresidential point of demand to the water or wastewater system. A building permit may be 
issued in connection with the construction of a new building or structure or in connection with the substantial 
alteration of an existing building or structure, either for expansion of an existing use or to accommodate a new 
use.  

Capital facility: An asset having a useful life of three (3) or more years that is a component of one or more 
categories of necessary public service provided by the City. A capital facility may include any associated purchase 
of real property, architectural and engineering services leading to the design and construction of buildings and 
facilities, improvements to existing facilities, improvements to or expansions of existing facilities and associated 
financing and professional services.  

Category of development: A specific type of residential, commercial, or industrial development against which a 
system development fee is calculated and assessed. The City assesses system development fees against the 
following types of development within each of the three (3) broader categories of development: (i) for residential 
development, single-family and multi-family; (ii) for commercial development, retail/commercial and office; and 
(iii) for industrial, industrial/warehouse and public/quasi-public. The development fees with categories associated 
with non-residential developments: "retail/commercial," "office," "public/quasi-public" and 
"industrial/warehouse" take into account that a development or phase of development may contain components 
of more than one use category but the primary use category for which the development or phase of development 
is being constructed shall be the basis for which fees are assessed. For uses that cannot readily be designated 
under a particular category and are not part of a larger retail, industrial or office development, the City Engineer 
shall determine the category the particular use will be assigned based on which category has a p.m. peak hour trip 
generation rate equal to or less than the rate for the land use under consideration.  

Category of necessary public service: A specific type of necessary public services for which the City is authorized to 
assess system development fees, as further defined in Section 38-8.A.1 of this chapter.  

City: The City of Chandler, Arizona.  

Credit: A reduction in an assessed system development fee resulting from developer contributions to, payments 
for, construction of, or dedications for capital facilities included in an infrastructure improvements plan pursuant 
to Section 38-12 of this chapter (or as otherwise permitted by this chapter).  
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Credit agreement: A written agreement between the City and the developer(s) of a subject development that 
allocates credits to the subject development pursuant to Section 38-12 of this chapter. A credit agreement may be 
included as part of a development agreement pursuant to Section 38-13 of this chapter.  

Credit allocation: A term used to describe when credits are distributed to a particular development or parcel of 
land after execution of a credit agreement, but are not yet issued.  

Credit issuance: A term used to describe when the amount of an assessed system development fee attributable to 
a particular development or parcel of land is reduced by applying a credit allocation.  

Developer: An individual, group of individuals, partnership, corporation, limited liability company, association, 
municipal corporation, state agency, or other person or entity undertaking land development activity, and their 
respective successors and assigns.  

Development agreement: An agreement prepared in accordance with the requirements of Section 38-13 of this 
chapter and A.R.S. § 9-500.05 and any applicable requirements of the Chandler City Code.  

Direct benefit: A benefit to a development resulting from a capital facility that: (a) addresses the need for a 
necessary public service created in whole or in part by the development; and that (b) meets either of the following 
criteria: (i) the capital facility is located in the immediate area of the development and is needed in the immediate 
area of the development to maintain the level of service; or (ii) the capital facility substitutes for, or eliminates the 
need for a capital facility that would have otherwise have been needed in the immediate area of the development 
to maintain the City's level of service.  

Dwelling unit: One (1) or more rooms, or a portion of a room in a building, providing complete, independent living 
facilities for one (1) or more persons including permanent provisions for living, sleeping, eating, cooking and 
sanitation.  

Equipment: Machinery, tools, materials, and other supplies, not including vehicles, that are needed by a capital 
facility to provide the level of service specified by the infrastructure improvements plan.  

Equivalent demand unit (EDU): A unit of demand within a particular category of necessary public services, defined 
in terms of a standardized measure of the demand that a unit of development in a category of development 
generates for necessary public services in relation to the demand generated by a single-family dwelling unit. For all 
categories of necessary public services, the EDU factor for a single-family dwelling unit is one (1), while the EDU 
factor for a unit of development within another category of development is represented as a ratio of the demand 
for that category of necessary public services typically generated by that unit as compared to the demand for such 
services typically generated by a single-family dwelling unit. An EDU shall be a "service unit" for purposes of 
Paragraph T, Subparagraph 10 of A.R.S. § 9-463.05.  

Excluded library facility: Library improvements for which system development fees may not be charged pursuant to 
A.R.S. § 9-463.05.T.7.(d), including that portion of any library building that exceeds ten thousand (10,000) square 
feet, and equipment, vehicles or appurtenances associated with library operations.  

Excluded park facility: Park and recreational improvements for which system development fees may not be 
charged pursuant to A.R.S. § 9-463.05.T.7.(g), including amusement parks, aquariums, aquatic centers, 
auditoriums, arenas, arts and cultural facilities, bandstand and orchestra facilities, bathhouses, boathouses, 
clubhouses, community centers greater than three thousand (3,000) square feet in floor area, environmental 
education centers, equestrian facilities, golf course facilities, greenhouses, lakes, museums, theme parks, water 
reclamation or riparian areas, wetlands, or zoo facilities.  

Fee report: A written report adopted pursuant to Section 38-9 of this chapter that identifies the methodology for 
calculating the amount of each system development fee, explains the relationship between the system 
development fee to be assessed and the plan-based cost per EDU calculated in the infrastructure improvements 
plan and which meets other requirements set forth in A.R.S. § 9-463.05.  
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Financing or debt: Any debt, bond, note, loan, interfund loan, fund transfer, or other debt service obligation used 
to finance the development or expansion of a capital facility or associated appurtenances, vehicles or equipment.  

Fire protection facilities: A category of necessary public services that includes fire stations, fire equipment, fire 
vehicles and all appurtenances for fire stations. Fire protection facilities do not include vehicles or equipment used 
to provide administrative services, or helicopters or airplanes. Fire protection facilities do not include any facility 
that is used for training firefighters from more than one (1) station or substation.  

General plan: Refers to the overall land-use plan for the City establishing areas of the City for different purposes, 
zones and activities adopted pursuant to City Resolution Number 4195 on June 26, 2008 and as may be amended 
from time to time thereafter.  

Grandfathered facilities: Capital facilities and associated appurtenances, vehicles or equipment provided through 
financing or debt incurred before June 1, 2011, for which a system development fee has been pledged towards 
repayment as described in Section 38-5.C of this chapter.  

Gross floor area: The sum of the gross horizontal areas of each story of a building measured from the exterior faces 
of the exterior walls or from the center line of walls separating two (2) buildings or different uses, including attic 
space with headroom of seven (7) feet or greater and served by a permanent, fixed stair, but not including 
enclosed off-street parking or loading areas. Gross floor area shall also include areas of buildings within the 
horizontal projection of the roof or floor above, which do not have surrounding exterior walls but exceed three (3) 
feet in horizontal dimension. Gross floor area shall also include basements, if provided, and outdoor patios/retail 
areas without roofs or walls as further described in the definition of retail/commercial.  

Gross system development fee: The total system development fee to be assessed against a subject development on 
a per unit basis, prior to subtraction of any credits.  

Industrial/warehouse: Based on the category of development, any establishments primarily engaged in the 
fabrication, assembly or processing of goods; the display, storage and sale of goods to other firms for resale; 
activities involving movement and storage of products or equipment; or an enclosed storage facility containing 
independent, fully enclosed bays that are leased to persons for storage of their household goods or personal 
property.  

Infrastructure improvements plan: A document or series of documents that meet the requirements set forth in 
A.R.S. § 9-463.05, including those adopted pursuant to Section 38-9 of this chapter to cover any category or 
combination of categories of necessary public services.  

Interim fee schedule: Any system development fee schedule established prior to January 1, 2012, in accordance 
with then-applicable law, and which shall expire not later than August 1, 2014, pursuant to Section 38-11 of this 
chapter.  

Land use assumptions: Projections of changes in land uses, densities, intensities and population for a service area 
over a period of at least ten (10) years as specified in Section 38-7 of this chapter.  

Level of service: A quantitative and/or qualitative measure of a necessary public service that is to be provided by 
the City to development in a particular service area, defined in terms of the relationship between service capacity 
and service demand, accessibility, response times, comfort or convenience of use, or other similar measures or 
combinations of measures. Level of service may be measured differently for different categories of necessary 
public services, as identified in the applicable infrastructure improvements plan.  

Library facilities: A category of necessary public services in which literary, musical, artistic, or reference materials 
are kept (materials may be kept in any form of media such as electronic, magnetic, or paper) for non-commercial 
use by the public in a facility providing a direct benefit to development. Libraries do not include excluded library 
facilities, although a library may contain, provide access to, or otherwise support an excluded library facility.  
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Lot: As defined in Section 35-200 of the Chandler City Code, a piece or parcel of land separated from other parcels 
of land by description, as in a subdivision or on a record survey map or by metes and bounds, for purposes of sale, 
lease or separate use, and having frontage on at least one (1) street.  

Multi-family: A building or buildings containing multiple dwelling units that has a single City water meter serving 
the building(s).  

Necessary public services: "Necessary public services" shall have the meaning prescribed in A.R.S. § 9-463.05, 
Subsection T, Paragraph 7.  

Non-residential: All land uses, except single-family and multi-family.  

Office: Based on the category of development, professional, business, administrative, executive, medical and 
dental buildings and clinics, and other buildings having no storage of stock-in-trade (other than samples) or heavy 
equipment and no sale of commodities on the premises.  

Offset: An amount which is subtracted from the overall costs of providing necessary public services to account for 
those capital facilities or associated debt that will be paid for by a development through taxes, fees (except for 
system development fees), and other revenue sources, as determined by the City pursuant to Section 38-8.13 of 
this chapter.  

Park facilities: A category of necessary public services including but not limited to parks, swimming pools and 
related facilities and equipment located on real property not larger than thirty (30) acres in area, as well as park 
facilities larger than thirty (30) acres where such facilities provide a direct benefit. Park facilities do not include 
excluded park facilities, although park facilities may contain, provide access to, or otherwise support an excluded 
park facility.  

Plan-based cost per EDU: The total future capital costs identified in the infrastructure improvements plan for a 
category of necessary public services as attributable to new development over a specified time period divided by 
the total new equivalent demand units projected in a particular service area for that category of necessary public 
services over the same time period.  

Pledged: Where used with reference to a system development fee, a system development fee shall be considered 
"pledged" where it was identified by the City as a source of payment or repayment for financing or debt that was 
identified as the source of financing for a necessary public service for which a system development fee was 
assessed pursuant to the then-applicable provisions of A.R.S. § 9-463.05.  

Police facilities: A category of necessary public services, including vehicles and equipment, that are used by law 
enforcement agencies to preserve the public peace, prevent crime, detect and arrest criminal offenders, protect 
the rights of persons and property, regulate and control motorized and pedestrian traffic, train sworn personnel, 
and/or provide and maintain police records, vehicles, equipment and communications systems. Police facilities do 
not include vehicles and equipment used to provide administrative services, or helicopters or airplanes. Police 
facilities do not include any facility that is used for training officers from more than one station or substation.  

Public or quasi-public: Based on the category of development, a governmental or institutional use, or a non-profit 
recreational use, not located in a retail/commercial establishment. Typical uses include elementary, secondary or 
higher educational establishments, day care centers, hospitals, mental institutions, nursing homes, assisted living 
facilities, group homes, adult care homes, fire stations, city halls, county court houses, post offices, jails, libraries, 
museums, places of religious worship, military bases, airports, bus stations, fraternal lodges, parks and 
playgrounds.  

Public school: An institution of learning which receives public funding and offers tuition-free education for all 
children, including some or all of the grades from kindergarten through 12th grade. The site may contain athletic, 
dining, assembly and recreation facilities.  

Qualified professional: Any one of the following: (a) a professional engineer, surveyor, financial analyst or planner, 
or other licensed professional providing services within the scope of that person's education or experience related 



 
 

 
    Created: 2024-01-09 08:31:01 [EST] 
(Supp. No. 72, Update 1) 

 
Page 6 of 24 

to city planning, zoning, or system development fees and holding a license issued by an agency or political 
subdivision of the State of Arizona; (b) a financial analyst, planner, or other non-licensed professional who is 
providing services within the scope of the person's education or experience related to city planning, zoning, or 
system development fees; or (c) any other person operating under the supervision of one or more of the above.  

Residential land use: A single-family or multi-family development.  

Retail/commercial: Based on the category of development, establishments primarily devoted to, or intended for, 
the sale, lease, rental or display of goods, food or merchandise for consumption by the general public, including 
any outdoor sales and display area(s) and storage/stockroom area(s) but excluding any outdoor area for sale of 
cars, trucks, boats, recreational vehicles or manufactured dwellings. Calculation of gross floor area shall include all 
other indoor and outdoor sales areas or customer service area(s) that may be incidental to, but nevertheless share 
customer walking aisles or store entrances.  

Service area: Any specified area within the boundaries of the City within which: (a) the City will provide a category 
of necessary public services to development at a planned level of service; and (b) within which (i) a substantial 
nexus exists between the capital facilities to be provided and the development to be served, or (ii) in the case of 
library facilities or a park facility larger than thirty (30) acres, a direct benefit exists between the library facilities or 
park facilities and the development to be served, each as prescribed in the infrastructure improvements plan. 
Some or all of the capital facilities providing service to a service area may be physically located outside of that 
service area provided that the required substantial nexus or direct benefit is demonstrated to exist.  

Single-family: A building containing one (1) dwelling unit that is not attached to any other dwelling unit and has its 
own City water meter.  

Storm drainage: A category of necessary public services including but not limited to storm sewers constructed in 
sizes needed to provide for stormwater management for areas beyond major street projects and stormwater 
detention/retention basins, tanks, pump stations and channels necessary to provide for proper stormwater 
management, including any appurtenances for those facilities.  

Street facilities: A category of necessary public service, which includes a "street" (as defined in Section 1-2 of the 
Chandler City Code) that is identified in the zoning code (Chapter 35 of the Chandler City Code) as an arterial 
street, or which is a road that has been so designated on an officially adopted plan of the City; and also includes 
traffic signals, rights-of-way, and improvements thereon; culverts, irrigation tiling, and storm drains serving such 
streets.  

Subject development: A land area linked by a unified plan of development, which must be contiguous unless the 
land area is part of a development agreement executed in accordance with Section 38-13 of this chapter.  

Substantial nexus: A substantial nexus exists where the demand for necessary public services that will be 
generated by a development can be reasonably quantified in terms of the burden it will impose on the available 
capacity of existing capital facilities, the need it will create for new or expanded capital facilities, and/or the benefit 
to the development from those capital facilities.  

Swimming pool: A public facility primarily designed and/or utilized for recreational non-competitive functions 
generally occurring within water, including, but not limited to, swimming classes, open public swimming sessions 
and recreational league swimming/diving events. The facility may be indoors, outdoors, or any combination 
thereof, and includes all necessary supporting amenities.  

Useful life: The period of time in which an asset can reasonably be expected to be used under normal conditions, 
whether or not the asset will continue to be owned and operated by the City over the entirety of such period.  

Vehicle: Any device, structure, or conveyance utilized for transportation in the course of providing a particular 
category of necessary public services at a specified level of service, excluding helicopters and other aircraft.  

Wastewater: A category of necessary public services including but not limited to sanitary sewer lines, lift stations, 
reclamation plants, wastewater treatment plants, and all other facilities for the collection, interception, 
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transportation, treatment and disposal of wastewater, as well as for the distribution of reclaimed water, and any 
appurtenances for those facilities.  

Water: A category of necessary public services including but not limited to those facilities necessary to provide for 
water services to development, including the acquisition, supply, transportation, treatment, purification and 
distribution of water, and any appurtenances to those facilities.  

(Ord. No. 4459, 7-8-13) 

38-4. Applicability. 

A. Except as otherwise provided herein, from and after June 27, 2013, this chapter shall apply to all new 
development within any service area.  

B. The provisions of this chapter shall apply to all of the territory within the corporate limits of the City, and water, 
reclaimed water and wastewater system development fees shall apply within the City's water, reclaimed water and 
wastewater service areas, subject to the following:  

1. Arterial street system development fees shall only be assessed in the area south of Frye Road, east of 
McClintock Road, and north of Frye Road, east of McQueen Road, or east of Palm Lane, north of Pecos Road 
and west of the Southern Pacific Railroad tracks to Knox Road, or north of Ray Road.  

2. Wastewater and reclaimed water fees shall not be assessed on water-only (landscape) connections.  

C. The City Engineer or his/her designee is authorized to make determinations regarding the application, 
administration and enforcement of the provisions of this chapter.  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14; Ord. No. 4876, § 1, 4-25-19) 

38-5. Authority and requirements. 

A. Fee report and implementation. The City may assess and collect a system development fee for costs of 
necessary public services, including all professional services required for the preparation or revision of an 
infrastructure improvements plan, fee report, system development fee, and required reports or audits conducted 
pursuant to this chapter. System development fees shall be subject to the following requirements:  

1. The City shall develop and adopt a fee report that analyzes and defines the system development fees to 
be charged in each service area for each category of necessary public service, based on the infrastructure 
improvements plan and the plan-based cost per EDU calculated pursuant to Section 38-8.A.14 of this 
chapter.  

2. System development fees shall be assessed against all new commercial, residential, and industrial 
developments, provided that the City may assess different amounts of system development fees against 
specific categories of development based on the actual burdens and costs that are associated with providing 
necessary public services to that category of development. No system development fee shall exceed the 
plan-based cost per EDU for any category of development.  

3. No system development fees shall be charged, or credits issued, for any capital facility that does not fall 
within one of the categories of necessary public services for which system development fees may be 
assessed as identified in Section 38-8.A.1 of this chapter.  

4. Costs for necessary public services made necessary by new development shall be based on the same level 
of service provided to existing development in the same service area. System development fees may not be 
used to provide a higher level of service to existing development or to meet stricter safety, efficiency, 
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environmental, or other regulatory standards to the extent that these are applied to existing capital facilities 
that are serving existing development.  

5. System development fees may not be used to pay the City's administrative, maintenance, or other 
operating costs.  

6. Projected interest charges and financing costs can only be included in system development fees to the 
extent they represent principal and/or interest on the portion of any financing or debt used to finance the 
construction or expansion of a capital facility identified in the infrastructure improvements plan.  

7. Except for any fees included on interim fee schedules, all system development fees charged by the City 
must be included in a "Fee Schedule" prepared and adopted pursuant to this chapter.  

8. All system development fees shall meet the requirements of A.R.S. § 9-463.05.  

B. Costs per EDU. The fee report shall summarize the costs of capital facilities necessary to serve new 
development on a per EDU basis as defined and calculated in the infrastructure improvements plan, including all 
required offsets, and shall recommend a system development fee schedule for adoption by the City. The actual 
system development fees to be assessed shall be disclosed and adopted in the form of system development fee 
schedules in Appendix A to this chapter.  

C. Carry-over of previously-established system development fees, credits and grandfathered facilities. 
Notwithstanding the requirements of this chapter, certain system development fees adopted by the City prior to 
the effective date of this chapter shall continue in effect as follows:  

1. Until August 1, 2014, or the date a new system development fee is adopted for the applicable category of 
necessary public services in a service area pursuant to this chapter, whichever occurs first, system 
development fees established prior to January 1, 2012, shall continue in full force and effect to the extent 
that the system development fee is used to provide a category of necessary public services that is authorized 
by Section 38-8.A.1 of this chapter. System development fees collected prior to January 1, 2012, shall be 
expended on capital facilities within the same category of necessary public services for which they were 
collected.  

2. The City may continue to collect and use any system development fee established before January 1, 2012, even 
if the system development fee would not otherwise be permitted to be collected and spent pursuant to A.R.S. § 9-
463.05, as amended by the state legislature in SB 1525, Fiftieth Legislature, First Regular Session, if either of the 
following apply:  

(a) Both of the following conditions are met:  

i. Prior to June 1, 2011, the system development fee was pledged towards the repayment of 
financing or debt incurred by the City to provide a capital facility.  

ii. The applicable capital facility was included in the City's infrastructure improvements plan, or 
other City planning document prepared pursuant to applicable law, prior to June 1, 2011.  

(b) Before August 1, 2014, the City uses the system development fee to finance a capital facility in 
accordance with A.R.S. § 9-463.05, Subsection S.  

3. Defined terms in any previously established fee schedule shall be interpreted according to the ordinance 
in effect at the time of their adoption.  

(Ord. No. 4459, 7-8-13) 
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38-6. Administration. 

A. Separate accounts. System development fees collected pursuant to this chapter shall be placed in separate, 
interest-bearing accounts for each category of necessary public services within each service area.  

B. Limitations on use of fees. System development fees and any interest thereon collected pursuant to this 
chapter shall be spent to provide capital facilities associated with the same category of necessary public services in 
the same service area for which they were collected, including costs of financing or debt used by the City to 
finance such capital facilities and other costs authorized by this chapter that are included in the infrastructure 
improvements plan.  

C. Time limit. System development fees collected after July 31, 2014 shall be used within ten (10) years of the date 
upon which they were collected for all categories of necessary public services except for water and wastewater 
facilities. System development fees for water facilities or wastewater facilities collected after July 31, 2014 shall be 
used within fifteen (15) years of the date upon which they were collected.  

(Ord. No. 4459, 7-8-13) 

38-7. Land use assumptions. 

The infrastructure improvements plan shall be consistent with the City's current land use assumptions for each 
service area and each category of necessary public services as adopted by the City pursuant to A.R.S. § 463.05.  

A. Reviewing the land use assumptions. Prior to the adoption or amendment of an infrastructure 
improvements plan, the City shall review and evaluate the land use assumptions on which the infrastructure 
improvements plan is to be based to ensure that the land use assumptions within each service area conform 
to the general plan.  

B. Evaluating necessary changes. If the land use assumptions upon which an infrastructure improvements 
plan is based have not been updated within the last five (5) years, the City shall evaluate the land use 
assumptions to determine whether changes are necessary. If, after general evaluation, the City determines 
that the land use assumptions are still valid, the City shall issue the notice required in Section 38-10.B of this 
chapter.  

C. Required modifications to land use assumptions. If the City determines that changes to the land use 
assumptions are necessary in order to adopt or amend an infrastructure improvements plan, it shall make 
such changes as necessary to the land use assumptions prior to or in conjunction with the review and 
approval of the infrastructure improvements plan pursuant to Section 38-9 of this chapter.  

(Ord. No. 4459, 7-8-13) 

38-8. Infrastructure improvements plan. 

A. Infrastructure improvements plan contents. The infrastructure improvements plan shall be developed by 
qualified professionals and may be based upon or incorporated within the City's capital improvements plan. The 
infrastructure improvements plan shall:  

1. Specify the categories of necessary public services for which the City will impose a system development 
fee, which may include any or all of the following:  

(a) Water (including water system development fees and water resource system development fees);  

(b) Wastewater (including wastewater system development fees/trunkline, wastewater system 
development fees/treatment and reclaimed water system development fees);  
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(c) Stormwater, drainage, and flood control;  

(d) Libraries;  

(e) Street facilities;  

(f) Fire protection;  

(g) Police; and  

(h) Parks.  

2. Define and provide a map of one or more service areas within which the City will provide each category of 
necessary public services for which system development fees will be charged. Each service area must be 
defined in a manner that demonstrates a substantial nexus between the capital facilities to be provided in 
the service area and the EDUs to be served by those capital facilities. For libraries and for parks larger than 
thirty (30) acres, each service area must be defined in a manner that demonstrates a direct benefit between 
the capital facilities and the EDUs to be served by those capital facilities. The City may cover more than one 
category of capital facilities in the same service area provided that there is an independent substantial nexus 
or direct benefit, as applicable, between each category of necessary public services and the EDUs to be 
served.  

3.  Identify and describe the land use assumptions upon which the infrastructure improvements plan is 
based in each service area.  

4. Analyze and identify the existing level of service provided by the City to existing EDUs for each category of 
necessary public services in each service area.  

5. Identify the level of service to be provided by the City for each category of necessary public services in 
each service area based on the relevant land use assumptions and any established City standards or policies 
related to required levels of service. If the City provides the same category of necessary public services in 
more than one service area, the infrastructure improvements plan shall include a comparison of the levels of 
service to be provided in each service area.  

6. For each category of necessary public services, analyze and identify the existing capacity of the capital 
facilities in each service area, the utilization of those capital facilities by existing EDUs and the available 
excess capacity of those capital facilities to serve new EDUs including any existing or planned commitments 
or agreements for the usage of such capacity. The infrastructure improvements plan shall additionally 
identify any changes or upgrades to existing capital facilities that will be needed to achieve or maintain the 
planned level of service to existing EDUs, or to meet new safety, efficiency, environmental, or other 
regulatory requirements for services provided to existing EDUs.  

7. Identify any grandfathered facilities and the impact thereof on the need for necessary public services in 
each affected service area.  

8. Estimate the total number of existing and future EDUs within each service area based on the City's land 
use assumptions and projected new EDUs in each service area.  

9. Based on the analysis in Subsections 3—6 of this Section, provide a summary table or tables describing 
the level of service for each category of necessary public services by relating the required capital facilities to 
EDUs in each service area, and identifying the applicable EDU factor associated with each category of 
development.  

10. For each category of necessary public services, analyze and identify the projected utilization of any 
available excess capacity in existing capital facilities, and all new or expanded capital facilities that will be 
required to provide and maintain the planned level of service in each service area as a result of the new 
projected EDUs in that service area, for a period not to exceed ten (10) years. Nothing in this subsection shall 
prohibit the City from additionally including in its infrastructure improvements plan projected utilization of, 
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or needs for, capital facilities for a period longer than ten (10) years, provided that the costs of such capital 
facilities are excluded from the calculation of the plan-based cost per EDU.  

11. For each category of necessary public services, estimate the total cost of any available excess capacity 
and/or new or expanded capital facilities that will be required to serve new EDUs, including costs of land 
acquisition, improvements, engineering and architectural services, studies leading to design, design, 
construction, financing, and administrative costs, as well as projected costs of inflation. Such total costs shall 
not include costs for ongoing operation and maintenance of capital facilities, nor for replacement of capital 
facilities to the extent that such replacement is necessary to serve existing EDUs. If the infrastructure 
improvements plan includes changes or upgrades to existing capital facilities that will be needed to achieve 
or maintain the planned level of service to existing EDUs, or to meet new regulatory requirements for 
services provided to existing EDUs, such costs shall be identified and distinguished in the infrastructure 
improvements plan.  

12. Forecast the revenues from taxes, fees, assessments or other sources that will be available to fund the 
new or expanded capital facilities identified in the infrastructure improvements plan, which shall include 
estimated state-shared revenue, highway users revenue, federal revenue, ad valorem property taxes, 
construction contracting or similar excise taxes and the capital recovery portion of utility fees attributable to 
development based on the approved land use assumptions. The infrastructure improvements plan shall 
additionally estimate the time required to finance, construct and implement the new or expanded capital 
facilities.  

13. Calculate required offsets as follows:  

(a) From the forecasted revenues in Subsection 12 of this Section, identify those sources of revenue 
that: (i) are attributable to new development, and (ii) will contribute to paying for the capital costs of 
necessary public services.  

(b) For each source and amount of revenue identified pursuant to paragraph (a) of this subsection, 
calculate the relative contribution of new development paying for the capital costs of necessary public 
services in each service area.  

(c) Based on the relative contributions identified pursuant to paragraph (b) of this subsection, for each 
category of necessary public services, calculate the total offset to be provided in each service area.  

(d) For each category of necessary public services, convert the total offset to be provided in each 
service area into an offset amount per EDU by dividing the total offset by the number of new EDUs.  

(e) Beginning August 1, 2014, for purposes of calculating the required offset, if the City imposes a 
construction, contracting, or similar excise tax rate in excess of the percentage amount of the 
transaction privilege tax rate that is imposed on the majority of other transaction privilege tax 
classifications in the City, the entire excess portion of the construction, contracting, or similar excise 
tax shall be treated as a contribution to the capital costs of necessary public services provided to new 
development unless the excess portion is already utilized for such purpose pursuant to this section.  

(f) In determining the amount of required offset for land included in a community facilities district 
established under A.R.S. Title 48, Chapter 4, Article 6, the City shall take into account any capital 
facilities provided by the district that are included in the infrastructure improvements plan and the 
capital costs paid by the district for such capital facilities, and shall offset system development fees 
assessed within the community facilities district proportionally.  

14. Calculate the plan-based cost per EDU by:  

(a) Dividing the total projected costs to provide capital facilities to new EDUs for each category of 
necessary public services in each service area as determined pursuant to Subsections 1 through 12 of 
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this Section by the total number of new EDUs projected for that service area over a period not to 
exceed ten (10) years for each category of necessary public services.  

(b) Subtracting the required offset per EDU calculated pursuant to Subsection 13 of this Section.  

B. Multiple plans. An infrastructure improvements plan adopted pursuant to this subsection may address one or 
more of the City's categories of necessary public services in any or all of the City's service areas. Each capital facility 
shall be subject to no more than one infrastructure improvements plan at any given time.  

C. Reserved capacity. The City may reserve capacity in an infrastructure improvements plan to serve one or more 
planned future developments, including capacity reserved through a development agreement pursuant to Section 
38-13 of this chapter. All reservations of existing capacity must be disclosed in the infrastructure improvements 
plan at the time it is adopted.  

(Ord. No. 4459, 7-8-13) 

38-9. Adoption and modification procedures. 

A. Adopting or amending the infrastructure improvements plan. The infrastructure improvements plan shall be 
adopted or amended subject to the following procedures:  

1. Major amendments to the infrastructure improvements plan. Except as provided in paragraph 2 of this 
subsection, the adoption or amendment of an infrastructure improvements plan shall occur at one or more 
public hearings according to the following schedule, and may occur concurrently with the adoption of an 
update of the City's land use assumptions as provided in Section 38-7 of this chapter:  

(a) Sixty (60) days before the first public hearing regarding a new or updated infrastructure 
improvements plan, the City shall provide public notice of the hearing and post the infrastructure 
improvements plan and the underlying land use assumptions on its website; the City shall additionally 
make available to the public the documents used to prepare the infrastructure improvements plan and 
underlying land use assumptions and the amount of any proposed changes to the plan-based cost per 
EDU.  

(b) The City shall conduct a public hearing on the infrastructure improvements plan and underlying 
land use assumptions.  

(c) The City shall approve or disapprove the infrastructure improvements plan within sixty (60) days, 
but no sooner than thirty (30) days, after the public hearing. If the document was amended as a result 
of the public hearing, the revised infrastructure improvements plan shall be posted on the City's public 
website at least fifteen (15) days prior to the meeting.  

2. Minor amendments to the infrastructure improvements plan. Notwithstanding the other requirements of this 
section, the City may update the infrastructure improvements plan and/or its underlying land use assumptions 
without a public hearing if all of the following apply:  

(a) The changes in the infrastructure improvements plan and/or the underlying land use assumptions 
will not add any new category of necessary public services to any service area.  

(b) The changes in the infrastructure improvements plan and/or the underlying land use assumptions 
will not increase the level of service to be provided in any service area.  

(c) Based on an analysis of the fee report and the City's adopted system development fee schedules, 
the changes in the infrastructure improvements plan and/or the underlying land use assumptions 
would not, individually or cumulatively with other amendments undertaken pursuant to this 
subsection, have caused a system development fee in any service area to have been increased by more 
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than five (5) per cent above the system development fee that is provided in the current system 
development fee schedule.  

(d) At least thirty (30) days prior to the date that the any amendment pursuant to this section is 
adopted, the City shall post the proposed amendments on the City website.  

B. Adopting or amending the fee report. Any adoption or amendment of a fee report and fee schedule shall occur 
at one or more public hearings according to the following schedule:  

1. The first public hearing on the fee report and fee schedule must be held at least thirty (30) days after the 
adoption or approval of the infrastructure improvements plan as provided in Subsection A of this Section. 
The City must give at least thirty (30) days notice prior to the hearing, provided that this notice may be given 
on the same day as the approval or disapproval of the infrastructure improvements plan.  

2. The City shall make the fee report and fee schedule available to the public on the City's website thirty (30) 
days prior to the public hearing described in paragraph 1 of this subsection.  

3. The fee report and fee schedule may be adopted by the City no sooner than thirty (30) days, and no later 
than sixty (60) days, after the hearing described in paragraph 1 of this subsection. If the document was 
amended as a result of the public hearing, the revised fee report shall be posted on the City's public website 
at least fifteen (15) days prior to the meeting.  

4. The development fee schedules adopted pursuant to this subsection shall become effective no earlier 
than seventy-five (75) days after adoption of the fee report by the City.  

(Ord. No. 4459, 7-8-13) 

38-10. Timing of updates. 

A. Updating the infrastructure improvements plan. Except as provided in Subsection B of this Section, not later 
than every five (5) years the City shall update the applicable infrastructure improvements plan and fee report 
related to each category of necessary public services pursuant to Section 38-9 of this chapter. Such five-year period 
shall be calculated from the date of the adoption of the infrastructure improvements plan.  

B. Determination of no changes. Notwithstanding Subsection A of this Section, if the City determines that no 
changes to an infrastructure improvements plan, underlying land use assumptions, or fee report are needed, the 
City may elect to continue the existing infrastructure improvements plan and fee report without amendment by 
providing notice as follows:  

1. Notice of the determination shall be published at least one hundred eighty (180) days prior to the end of 
the five-year period described in Subsection A of this Section.  

2. The notice shall identify the infrastructure improvements plan and fee report that shall continue in force 
without amendment.  

3. The notice shall provide a map and description of the service area(s) covered by such infrastructure 
improvements plan and fee report.  

4. The notice shall identify an address to which any resident of the City may submit, within sixty (60) days, a 
written request that the City update the infrastructure improvements plan, underlying land use assumptions, 
and/or fee report and the reasons and basis for the request.  

C. Response to comments. The City shall consider and respond within thirty (30) days to any timely requests 
submitted pursuant to paragraph 4 of Subsection B of this Section.  

(Ord. No. 4459, 7-8-13) 
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38-11. Collection of fees. 

A. Collection. System development fees, together with any administrative charges assessed to defray the costs of 
administering this chapter, shall be calculated and collected at issuance of permission to commence development; 
specifically:  

1. Unless otherwise specified pursuant to a Development agreement adopted pursuant to Section 38-13 of 
this chapter, system development fees shall be paid at the time of issuance of a building permit according to 
the current system development fee schedule for the applicable service area(s) as adopted pursuant to this 
chapter, or according to any other applicable system development fee schedule as authorized in this chapter.  

(a) The City shall determine the amount of each required system development fee through the use of 
the applicable fee schedule.  

(b) The City shall determine the category of development for each development based on the land 
use(s) applicable to the lot to be developed in its entirety. The system development fees for 
retail/commercial, office, public/quasi-public and industrial/warehouse shall take into account that a 
development or phase of development may contain components of more than one use category but 
the primary use category for which the development or phase of development is being constructed 
shall be the basis for which fees are assessed. If a lot consists of two (2) or more separate areas with 
different land uses applicable to each separate area, then the system development fee shall be 
determined by adding up all the fees that would be applicable for each land use type in each separate 
area. Determinations of the category of development by the City Engineer may be appealed to the City 
Manager or his/her designee.  

(c) The City shall determine the water meter size for each lot based on the actual meter size installed 
on each lot. If the exact meter size is not listed in a table, then the City shall use the next largest meter 
size in such table. If a lot consists of two (2) or more separate areas with separate meters in each 
separate area, then the system development fee shall be determined by adding up all the fees that 
would be applicable for each meter size in each separate area. If a new wastewater customer is not a 
water customer, the City Engineer will determine the appropriate water meter size based on the 
estimated wastewater generation for the project.  

(d) In assessing the system development fees for non-residential land use types, square footage shall 
be measured in terms of gross floor area, and any determination of square footage shall be in whole 
units, with any fractions thereof being rounded up to the next square foot.  

(e) System development fees for development projects involving an addition to or remodeling of an 
existing facility, change of use, change of housing type, change of meter size or other modification or 
redevelopment of a previously developed lot or building with a valid certificate of occupancy shall be 
calculated as follows: the applicable system development fees for the proposed development as set 
forth in the current system development fee schedules minus the applicable system development fees 
for the previous development as set forth in the current system development fee schedules. In the 
event that the difference is negative, no refund of previously paid system development fees shall be 
made.  

2. If a building permit is not required for the development, but water or wastewater connections are 
required, any and all system development fees due shall be paid at the time the water service connection is 
purchased. If only a wastewater connection is required, the system development fees shall be paid prior to 
approval of a connection to the sewer system. If no building permit or water or wastewater connection is 
required, all system development fees shall be paid prior to development approval. Wastewater system 
development fees shall be assessed if a development connects to the public sewer, or as determined by the 
City Engineer, is capable of discharging sewage to a City public sewer.  
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3. If the development is located in a service area with a stormwater, drainage, and flood control system 
development fee, and neither a building permit, water, or sewer service connection is required, the storm 
drainage system development fee due shall be paid at the time a civil or site permit is issued for the 
development.  

4. No building permit, water or sewer connection, or certificate of occupancy shall be issued if a system 
development fee is not paid as directed in the previous paragraphs.  

5. If the building permit is for a change in the type of building use, an increase in square footage, a change to 
land use, or an addition to a point of demand to the water or wastewater system, the system development 
fee shall be assessed on the additional service units resulting from the expansion or change, and following 
the system development fee schedule applicable to any new use type.  

6. For issued permits that expire or are voided, system development fees and administrative charges shall 
be as follows:  

(a) If the original permittee is seeking to renew an expired or voided permit, and the system 
development fees paid for such development have not been refunded, then the permittee shall pay 
the difference between any system development fees paid at the time the permit was issued and those 
in the fee schedule at the time the permit is reissued or renewed.  

(b) If a new or renewed permit for the same development is being sought by someone other than the 
original permittee, the new permit applicant shall pay the full system development fees specified in the 
fee schedule in effect at the time that the permits are reissued or renewed. If the original permittee 
has assigned its rights under the permits to the new permit applicant, the new permit applicant shall 
pay system development fees as if it were the original permittee.  

B. Exceptions. System development fees shall not be owed under any of the following conditions.  

1. System development fees have been paid for the development and the permit(s) which triggered the 
collection of the system development fees have not expired or been voided.  

2. The approval(s) that trigger the collection of system development fees involve modifications to existing 
development that do not: (a) add new EDUs, (b) increase the impact of existing EDUs on existing or future 
capital facilities, or (c) change the land-use type of the existing development to a different category of 
development for which a higher system development fee would have been due. To the extent that any 
modification does not meet the requirements of this paragraph, the system development fee due shall be 
the difference between the system development fee that was or would have been due on the existing 
development and the system development fee that is due on the development as modified.  

3. Public schools and charter schools shall be exempt from payment of non-utility system development fees 
in accordance with A.R.S. § 9-500.18 with the exception of arterial street system development fees. In 
addition, public schools and charter schools shall be exempt from arterial street system development fees.  

4. Separate water meters installed for irrigation purposes only shall not be included in the calculation of the 
wastewater system development fee. In redevelopment situations, credit shall be issued for existing water 
meters assigned to the property in question based on the current utility system development fees in effect at 
the time. When a building(s) is demolished as part of redevelopment, any credits will be applied to utility 
system development fees owed. When a larger water meter is required to serve an existing building due to a 
change in use, the difference between the value of the existing meter system development fees in current 
dollars will be applied against any new system development fees owed.  

Water, wastewater and reclaimed water system development fees shall not be charged for meters dedicated 
only for fire flow. In the case of a change of use of an existing building where a larger meter is required to 
accommodate fire flow, the system development fees will be based only on the meter size upgrade that is 
required for domestic consumption.  
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5. Temporary structures for which an administrative use permit is secured for use as a sales office and not 
for residential or other purposes and intended to be removed within the two-year period granted under the 
use permit shall be exempt from system development fees. This exemption shall not apply where the 
temporary building is erected on a parcel of land upon which a permanent building with permanent facilities 
is to be constructed.  

C. Temporary exemptions from system development fee schedules. New developments in the City shall be 
temporarily exempt from increases in system development fees that result from the adoption of new or modified 
system development fee schedules as follows:  

1. Single-family uses. On or after the day that the first building permit is issued for a single-family 
development, the City shall, at the permittee's request, provide the permittee with an applicable system 
development fee schedule that shall be in force for a period of twenty-four (24) months beginning on the day 
that the first building permit is issued, and which shall expire at the end of the first business day of the 25th 
month thereafter. During the effective period of the applicable system development fee schedule, any 
building permit issued for the same single-family development shall not be subject to any new or modified 
system development fee schedule, provided that if the City reduces the amount of an applicable system 
development fee during the period that a grandfathered system development fee schedule is in force, the 
City shall assess the lower system development fee.  

2. Non-residential and multi-family uses. On or after the day that the final approval is issued for a non-
residential or multi-family development, the City shall provide an applicable system development fee 
schedule that shall be in force for a period of twenty-four (24) months beginning on the day that final 
development approval of a site plan or final subdivision plat is given, and which shall expire at the end of the 
first business day of the 25th month thereafter. For the purpose of this paragraph, final approval shall mean 
the approval of a site plan or, if no site plan is submitted for the development, the approval of a final 
subdivision plat. During the effective period of the applicable system development fee schedule, any building 
permit issued for the same development shall not be subject to any new or modified system development 
fee schedule, provided that if the City reduces the amount of an applicable system development fee during 
the period that a grandfathered system development fee schedule is in force, the City shall assess the lower 
system development fee.  

3. Other development. Any development not covered under paragraphs 1 and 2 of this subsection shall pay 
system development fees according to the fee schedule that is current at the time of collection as specified 
in Subsection A of this Section.  

4. Changes to site plans and subdivision plats. Notwithstanding the other requirements of this subsection, if 
changes are made to a development's final site plan or subdivision plat that will increase the number of 
service units after the issuance of a grandfathered system development fee schedule, the City may assess 
any new or modified system development fees against the additional service units.  

D. Option to pursue special fee determination. The development fees with categories "Retail/Commercial," 
"Office," "Public/Quasi-Public" and "Industrial/Warehouse" take into account that a development or phase of 
development may contain components of more than one use category but the primary use category for which the 
development or phase of development is being constructed shall be the basis for which fees are assessed. For uses 
that cannot readily be designated under a particular category and are not part of a larger retail, industrial or office 
development, the City Engineer shall determine the category the particular use will be assigned based on which 
category has a p.m. peak hour trip generation rate equal to or less than the rate for the land use under 
consideration.  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14) 
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38-12. Credits and credit agreements. 

A. Eligibility of capital facility. All system development fee credits must meet the following requirements:  

1. One of the following is true:  

(a) The capital facility, or the financial contribution toward a capital facility that will be provided by the 
developer and for which a credit will be issued, must be identified in an adopted infrastructure 
improvements plan and fee report as a capital facility for which a system development fee was 
assessed; or  

(b) The applicant must demonstrate to the satisfaction of the City that, given the class and type of 
improvement, the subject capital facility should have been included in the infrastructure improvements 
plan in lieu of a different capital facility that was included in the infrastructure improvements plan and 
for which a system development fee was assessed. If the subject capital facility is determined to be 
eligible for a credit in this manner, the City shall amend the infrastructure improvements plan to (i) 
include the subject replacement facility and (ii) delete the capital facility that will be replaced.  

2. Credits shall not be available for any capital facility provided by a developer if the cost of such capital 
facility will be repaid to the developer by the City through another agreement or mechanism. To the extent 
that the developer will be paid or reimbursed by the City for any contribution, payment, construction, or 
dedication from any City funding source including an agreement to reimburse the developer with future 
collected system development fees pursuant to Section 38-13 of this chapter, any credits claimed by the 
developer shall be: (a) deducted from any amounts to be paid or reimbursed by the City; or (b) reduced by 
the amount of such payment or reimbursement.  

B. Eligibility of subject development. To be eligible for a credit, the subject development must be located within 
the service area of the eligible capital facility.  

C. Calculation of credits. Credits will be based on that portion of the costs for an eligible capital facility identified in 
the adopted infrastructure improvements plan for which a development fee was assessed pursuant to the fee 
report. If the gross system development fee for a particular category of necessary public service is adopted at an 
amount lower than the plan-based cost per EDU, the amount of any credit shall be reduced in proportion to the 
difference between the plan-based cost per EDU and the gross system development fee adopted. A credit shall not 
exceed the actual costs the applicant incurred in providing the eligible capital facility, nor shall it exceed the 
amount of the applicable system development fee for the subject development.  

D. Allocation of credits. Before any credit can be issued to a subject development (or portion thereof), the credit 
must be allocated to that development as follows:  

1. The developer and the City must execute a credit agreement including all of the following:  

(a) The total amount of the credits resulting from provision of an eligible capital facility.  

(b) The estimated number of EDUs to be served within the subject development.  

(c) The method by which the credit values will be distributed within the subject development.  

2. It is the responsibility of the developer to request allocation of system development fee credits through 
an application for a credit agreement (which may be part of a Development agreement entered into 
pursuant to Section 38-13 of this chapter).  

3. If a building permit is issued or a water/sewer connection is purchased, and a system development fee is 
paid prior to execution of a credit agreement for the subject development, no credits may be allocated 
retroactively to that permit or connection. Credits may be allocated to any remaining permits for the subject 
development in accordance with this chapter.  
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4. If the entity that provides an eligible capital facility sells or relinquishes a development (or portion 
thereof) that it owns or controls prior to execution of a credit agreement or Development agreement, credits 
resulting from the eligible capital facility will only be allocated to the development if the entity legally assigns 
such rights and responsibilities to its successor(s) in interest for the subject development.  

5. If multiple entities jointly provide an eligible capital facility, both entities must enter into a single credit 
agreement with the City, and any request for the allocation of credit within the subject development(s) must 
be made jointly by the entities that provided the eligible capital facility.  

6. Credits may only be reallocated from or within a subject development with the City's approval of an 
amendment to an executed credit agreement, subject to the following conditions:  

(a) The entity that executed the original agreement with the City, or its legal successor in interest, and 
the entity that currently controls the subject development are parties to the request for reallocation.  

(b) The reallocation proposal does not change the value of any credits already issued for the subject 
development.  

7. A credit agreement may authorize the allocation of credits to a non-contiguous parcel only if all of the 
following conditions are met:  

(a) The entity that executed the original agreement with the City or its legal successor in interest, the 
entity that currently controls the subject development, and the entity that controls the non-contiguous 
parcel are parties to the request for reallocation.  

(b) The reallocation proposal does not change the value of any credits already issued for the subject 
development.  

(c) The non-contiguous parcel is in the same service area as that served by the eligible capital facility.  

(d) The non-contiguous parcel receives a necessary public service from the eligible capital facility.  

(e) The credit agreement specifically states the value of the credits to be allocated to each parcel 
and/or EDU, or establishes a mechanism for future determination of the credit values.  

(f) The credit agreement does not involve the transfer of credits to or from any property subject to a 
development agreement.  

(g) The City must obtain ownership or control of the Capital Facility subsequent to August 1, 2014 to 
allow for allocation of credits to non-contiguous parcels.  

E. Credit agreement. Credits shall only be issued pursuant to a credit agreement executed in accordance with 
Subsection D of this Section. The City Engineer or authorized designee is authorized by this chapter to enter into a 
credit agreement with the controlling entity of a subject development, subject to the following:  

1. The developer requesting the credit agreement shall provide all information requested by the City to 
allow it to determine the value of the credit to be applied.  

2. An application for a credit agreement shall be submitted to the City by the developer within one year of 
the date on which ownership or control of the capital facility passes to the City.  

3. The developer shall submit a draft credit agreement to the City Engineer or authorized designee(s) for 
review in the form provided to the applicant by the City. The draft credit agreement shall include, at a 
minimum, all of the following information and supporting documentation:  

(a) A legal description and map depicting the location of the subject development for which credit is 
being applied. The map shall depict the location of the capital facilities that have been or will be 
provided.  
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(b) An estimate of the total EDUs that will be developed within the subject development depicted on 
the map and described in the legal description.  

(c) A list of the capital facilities, associated physical attributes and the related costs as stated in the 
infrastructure improvements plan.  

(d) Documentation showing the date(s) of acceptance by the City, if the capital facilities have already 
been provided.  

(e) The total amount of credit to be applied within the subject development and the calculations 
leading to the total amount of credit.  

(f) The credit amount to be applied to each EDU within the subject development for each category of 
necessary public services.  

4. The City's determination of the credit to be allocated is final.  

5. Upon execution of the credit agreement by the City and the applicant, credits shall be deemed allocated 
to the subject development.  

6. Any amendment to a previously approved credit agreement must be initiated within two (2) years of the 
City's final acceptance of the eligible capital facility for which the amendment is requested.  

7. Any credit agreement approved as part of a development agreement shall be amended in accordance 
with the terms of the development agreement and Section 38-13 of this chapter.  

F. Issuance of credits. Credits allocated pursuant to Subsection D of this Section may be issued and applied toward 
the gross system development fees due from a development, subject to the following conditions:  

1. Credits issued for an eligible capital facility may only be applied to the system development fee due for 
the applicable category of necessary public services, and may not be applied to any fee due for another 
category of necessary public services.  

2. Credits shall only be issued when the eligible capital facility from which the credits were derived has been 
accepted by the City.  

3. Where credits have been issued pursuant to paragraph 2 of this subsection, a system development fee 
due at the time a building permit is issued shall be reduced by the credit amount stated in or calculated from 
the executed credit agreement. Where credits have not yet been issued, the gross system development fee 
shall be paid in full.  

4. Credits, once issued, may not be rescinded or reallocated to another permit or parcel, except that credits 
may be released for reuse on the same subject development if a building permit for which the credits were 
issued has expired or been voided and is otherwise eligible for a refund under Section 38-15.A.2(a) of this 
chapter.  

5. Notwithstanding the other provisions of this Section 38-12, credits issued prior to August 1, 2014, may 
only be used for the subject development for which they were issued.  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14) 

38-13. Development agreements. 

Development agreements containing provisions regarding system development fees, system development fee 
credits and/or disbursement of revenues from system development fee accounts shall comply with the following:  

A. Development agreement required. A development agreement is required to authorize any of the 
following:  
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1. To issue credits prior to the City's acceptance of an eligible capital facility.  

2. To allocate credits to a parcel that is not contiguous with the subject development and that does 
not meet the requirements of Section 38-12.D.(7) of this chapter.  

3. To reimburse the developer of an eligible capital facility using funds from system development fee 
accounts.  

4. To allocate different credit amounts per EDU to different parcels within a subject development.  

5. For a single-family dwelling unit, to allow system development fees to be paid at a later time than 
the issuance of a building permit as provided in this Section.  

B. General requirements. Except where specifically modified by this Section, all provisions of Section 38-12 
of this chapter shall apply to any credit agreement that is authorized as part of a development agreement.  

C. Early credit issuance. A development agreement may authorize the issuance of credits prior to acceptance 
of an eligible capital facility by the City when the Development agreement specifically states the form and 
value of the security (i.e., bond, letter of credit, etc.) to be provided to the City prior to issuance of any 
credits. The City shall determine the acceptable form and value of the security to be provided.  

D. Non-contiguous credit allocation. A development agreement may authorize the allocation of credits to a 
non-contiguous parcel only if all of the following conditions are met:  

1. The non-contiguous parcel is in the same service area as that served by the eligible capital facility.  

2. The non-contiguous parcel receives a necessary public service from the eligible capital facility.  

3. The development agreement specifically states the value of the credits to be allocated to each 
parcel and/or EDU, or establishes a mechanism for future determination of the credit values.  

E. Uneven credit allocation. The development agreement must specify how credits will be allocated amongst 
different parcels on a per-EDU basis, if the credits are not to be allocated evenly. If the development 
agreement is silent on this topic, all credits will be allocated evenly amongst all parcels on a per-EDU basis.  

F. Use of reimbursements. Funds reimbursed to developers from system development fee accounts for 
construction of an eligible capital facility must be utilized in accordance with applicable law for the use of 
City funds in construction or acquisition of capital facilities, including A.R.S. § 34-201 et seq.  

G. Deferral of fees. A development agreement shall not provide for the deferral of payment of system 
development fees for any type of development beyond the issuance of a building permit.  

H. Waiver of fees. If the City agrees to waive any system development fees assessed on development in a 
development agreement, the City shall reimburse the appropriate system development fee account for the 
amount that was waived.  

I. No Obligation. Nothing in this section obligates the City to enter into any development agreement or to 
authorize any type of credit agreement permitted by this section.  

(Ord. No. 4459, 7-8-13) 

38-14. Appeals. 

A system development fee determination by City staff may be appealed in accordance with the following 
procedures:  

A. Limited scope. An appeal shall be limited to disputes regarding the calculation of the system development 
fees for a specific development and/or permit and calculation of EDUs for the development.  
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B. Form of appeal. An appeal shall be initiated on such written form as the City may prescribe, including a 
full statement of the grounds, and submitted to the City Engineer.  

C. Action by Manager. The City Manager or authorized designee shall act upon the appeal within 14 calendar 
days of receipt of the appeal and the applicant shall be notified of the City Manager or authorized designee's 
decision in writing.  

D. Final decision. The City Manager or authorized designee's decision regarding the appeal is final.  

E. Fees during pendency. Building permits may be issued during the pendency of an appeal if the applicant 
(1) pays the full system development fee calculated by the City at the time the appeal is filed or (2) provides 
the City with financial assurances in the form acceptable to the City Manager or authorized designee equal to 
the full amount of the system development fee. Upon final disposition of an appeal, the fee shall be adjusted 
in accordance with the decision rendered, and a refund paid if warranted. If the appeal is denied by the City 
Manager or authorized designee, and the applicant has provided the City with financial assurances as set 
forth in clause (2) above, the applicant shall deliver the full amount of the system development fee to the 
City within ten days of the City Manager or designee's final decision on the appeal. If the applicant fails to 
deliver the full amount of the system development fees when required by this subsection, the City may draw 
upon such financial assurance instrument(s) as necessary to recover the full amount of the system 
development fees due from the applicant.  

(Ord. No. 4459, 7-8-13) 

38-15. Refunds. 

A. Refunds. A refund (or partial refund) will be paid to any current owner of property within the City who submits 
a written request to the City and demonstrates that:  

1. The permit(s) that triggered the collection of the system development fee have expired or been voided 
prior to the commencement of the development for which the permits were issued and the system 
development fees collected have not been expended, encumbered, or pledged for the repayment of 
financing or debt; or  

2. The owner of the subject real property or its predecessor in interest paid a system development fee for the 
applicable category of necessary public services on or after August 1, 2014, and one of the following conditions 
exists:  

(a) The capital facility designed to serve the subject real property has been constructed, has the 
capacity to serve the subject real property and any development for which there is reserved capacity 
and the service which was to be provided by that capital facility has not been provided to the subject 
real property from that capital facility or from any other capital facility.  

(b) After collecting the fee to construct a capital facility, the City fails to complete construction of the 
capital facility within the time period identified in the infrastructure improvements plan, as it may be 
amended, and the corresponding service is otherwise unavailable to the subject real property from 
that capital facility or any other capital facility.  

(c) For a category of necessary public services other than water or wastewater facilities, any part of a 
system development fee is not spent within ten (10) years of the City's receipt of the system 
development fee.  

(d) Any part of a system development fee for water or wastewater facilities is not spent within fifteen 
(15) years of the City's receipt of the system development fee.  
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(e) The system development fee was calculated and collected for the construction cost to provide all 
or a portion of a specific capital facility serving the subject real property and the actual construction 
costs for the capital facility are less than the construction costs projected in the infrastructure 
improvements plan by a factor of ten (10) percent or more. In such event, the current owner of the 
subject real property shall, upon request as set forth in this Section A, be entitled to a refund for the 
difference between the amounts of the system development fee charged for and attributable to such 
construction cost and the amount the system development fee would have been calculated to be if the 
actual construction cost had been included in the fee report. In performing the recalculation, the City 
may take into consideration actual construction costs for other improvements serving the subject real 
property that were included in the infrastructure improvements plan for the same category of 
necessary public facilities. The refund contemplated by this Subsection shall relate only to the costs 
specific to the construction of the applicable capital facility and shall not include any related design, 
administrative, or other costs not directly incurred for construction of the capital facility that are 
included in the system development fee as permitted by A.R.S. § 9-463.05.  

B. Earned interest. A refund of a system development fee shall include any interest actually earned on the 
refunded portion of the system development fee by the City from the date of collection to the date of refund. All 
refunds shall be made to the record owner of the property at the time the refund is paid.  

C. Refund to government. If a system development fee was paid by a governmental entity, any refund shall be paid 
to that governmental entity.  

D. Correction of errors. The City Engineer is hereby authorized and directed to correct any error in the assessment 
and collection of system development fees detected within twenty-four (24) months of the date of the payment of 
the system development fees, including assessing additional system development fee amounts or issuing a refund 
from the appropriate system development fee fund(s).  

E. No refund for change of development. After a system development fee has been paid pursuant to this chapter, 
no refund of any part of such system development fee shall be made if the development for which the system 
development fee was paid is later demolished, destroyed, or is altered, reconstructed, or reconfigured so as to 
reduce the size of the development, the number of units in the development, or the number of EDUs.  

(Ord. No. 4459, 7-8-13) 

38-16. Oversight of program. 

A. Annual report. Within ninety (90) days of the end of each fiscal year, the City shall file with the City Clerk an 
unaudited annual report accounting for the collection and use of the fees for each service area and shall post the 
report on its website in accordance with A.R.S. § 9-463.05, Subsections N and O, as amended.  

B. Biennial audit. In addition to the annual report described in Subsection A of this Section, the City shall provide 
for a biennial, certified audit of the City's land use assumptions, infrastructure improvements plan and system 
development fees.  

1. An audit pursuant to this subsection shall be conducted by one or more qualified professionals who are 
not employees or officials of the City and who did not prepare the infrastructure improvements plan.  

2. The audit shall review the collection and expenditures of development fees for each project in the plan 
and provide written comments describing the amount of system development fees assessed, collected and 
spent on capital facilities.  

3. The audit shall describe the level of service in each service area and evaluate any inequities in 
implementing the infrastructure improvements plan or imposing the system development fee.  
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4. The City shall post the findings of the audit on the City's website and shall conduct a public hearing on the 
audit within sixty (60) days of the release of the audit to the public.  

5. For purposes of this subsection a certified audit shall mean any audit authenticated by one (1) or more of 
the qualified professionals conducting the audit pursuant to paragraph 1 of this subsection.  

(Ord. No. 4459, 7-8-13) 

APPENDIX A. FEE SCHEDULE 

System Development Fee  Single-
Family  
(unit)  

Multi-  
Family  
(unit)  

Retail/  
Commercial  
(square 
foot)  

Office  
(square 
foot)  

Industrial/  
Warehouse  
(square 
foot)  

Public/  
Quasi-  
Public  
(square 
foot)  

Arterial Street(1)  $3,792  $2,059  $3.89  $5.35  $1.05  $1.98(2)  
Fire(2)  $308  $259  $0.32  $0.17  $0.08  $0.16  
Library(2)  $0  $0  $0.00  $0.00  $0.00  $0.00  
Parks - Northwest Service 
Area(2), (4)  

$0  $0  $0.00  $0.00  $0.00  $0.00  

Parks - Northeast Service 
Area(2), (4)  

$129  $109  $0.00  $0.00  $0.00  $0.00  

Parks - Southeast Service 
Area(2), (4)  

$5,242  $4,424  $0.00  $0.00  $0.00  $0.00  

Police(2)  $74  $62  $0.078  $0.04  $0.02  $0.04  
Public Buildings(2)  $110  $79  $0.12  $0.08  $0.02  $0.03  
Reclaimed Water(3)  $1,094  $464  See Table A  
Wastewater(3)  $5,989  $2,539  See Table A  
Water  $2,460  $822  See Table A  

 
(1)  Assessed in any area south of Frye Road, east of McClintock Road, and north of Frye Road, east of McQueen 

Road, or east of Palm Lane, north of Pecos Road and west of the Southern Pacific Railroad tracks to Knox 
Road, or north of Ray Road.  

(2)  Pursuant to A.R.S. 9-500.18, these non-utility system development fees may not be assessed on school districts 
or charter schools. In addition, arterial street system development fees shall not be collected from a school 
district or charter school.  

(3)  No reclaimed water or wastewater fees for water-only (landscape) connections.  
(4)  Fees for the Parks - Northwest Service Area are assessed in the area west of Price Road. Fees for the Parks - 
Northeast Service Area are assessed in the area both east of Price Road and north of the 202 Freeway. Fees for the 
Parks - Southeast Service Area are assessed in the area both east of Price Road and south of the 202 Freeway.   
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 Table A: Non-Residential Utility System Development Fees  
Water Meter Size  Water Meter Type  Reclaimed  

Water(1)  
Wastewater(1)  Water  

¾"  Disc  $1,641  $8,984  $3,690  
1"  Disc  $2,735  $14,973  $6,150  
1½"  Disc  $5,470  $29,945  $12,300  
2"  Disc/Turbine  $8,752  $47,912  $19,680  
3"  Compound  $24,615  $134,753  $55,350  
3"  Turbine  $19,145 $104,808  $43,050  
4"  Compound  $27,350  $149,725  $61,500  
4"  Turbine  $32,820  $179,670  $73,800  
6"  Compound  $54,700  $299,450  $123,000  
6"  Turbine  $68,375  $374,313  $153,750  
8"  Compound  $87,520  $479,120  $196,800  
8"  Turbine  $98,460  $539,010  $221,400  
10" and Larger  Any  (2)  (2)  (2)  

 
(1)  No Reclaimed Water or wastewater fees for water-only (landscape) connections.  
(2)  For meters ten (10) inches and larger, the Reclaimed Water, Wastewater and Water system development fees 
shall be based on the following formula:  

System Development Fee = (1" Fee) × (Safe Maximum Operating Capacity (GPM)/20 (GPM))  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14; Ord. No. 4876, § 1, 4-25-19) 

Editor's note(s)—Section 3 of Ord. No. 4876, adopted April 25, 2019, states: The new fees established by this 
Ordinance shall become effective July 15, 2019.  
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Chapter 38 SYSTEM DEVELOPMENT FEES1 

38-1. Title. 

This chapter shall be known as the "System Development Fee Ordinance of the City of Chandler," and may be cited 
as such.  

(Ord. No. 4459, 7-8-13) 

38-2. Legislative intent and purpose. 

This chapter is adopted for the purpose of promoting the health, safety and general welfare of the residents of the 
City by:  

A. Requiring new development to pay its proportionate share of the costs incurred by the City that are 
associated with providing necessary public services to new development;  

B. Setting forth standards and procedures for creating and assessing system development fees consistent 
with the requirements of Arizona Revised Statutes ("A.R.S.") § 9-463.05, including requirements pursuant to 
A.R.S. § 9-463.05, Subsection K, that on or before August 1, 2014, the City replace its system development 
fees that were adopted prior to January 1, 2012 with system development fees adopted pursuant to the 
requirements of A.R.S. § 9-463.05 as amended by the state legislature in SB 1525, Fiftieth Legislature, First 
Regular Session;  

C. Providing for the temporary continuation of certain system development fees adopted prior to January 1, 
2012 until otherwise replaced pursuant to this chapter, or longer where such system development fees were 
pledged to support financing or debt for a grandfathered facility as permitted by A.R.S. § 9-463.05, 
Subsections K, R, and S; and  

D. Setting forth procedures for administering the system development fee program, including mandatory 
offsets, credits, and refunds of system development fees. All system development fee assessments, offsets, 
credits, or refunds must be administered in accordance with the provisions of this chapter.  

This chapter shall not affect the City's zoning authority or its authority to adopt or amend its general plan, provided 
that planning and zoning activities by the City may require amendments to system development fees as provided 
in Section 38-7 of this chapter.  

(Ord. No. 4459, 7-8-13) 

 

1Editor's note(s)—Ord. No. 4459, adopted July 8, 2013, amended Ch. 38 in its entirety to read as herein set out. 
Former Ch. 38, §§ 38-1—38-19, pertained to development fees and charges, and derived from Ord. No. 3047, 
§ 2, adopted Nov. 4, 1999; Ord. No. 3721, adopted Oct. 27, 2005. See the Code Comparative Table for 
complete derivation.  
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38-3. Definitions. 

When used in this chapter, the terms listed below shall have the following meanings unless the context requires 
otherwise. Singular terms shall include their plural.  

Applicant: A person who applies to the City for a building permit.  

Appurtenance: Any fixed machinery or equipment, structure or other fixture, including integrated hardware, 
software or other components, associated with a capital facility that is necessary or convenient to the operation, 
use, or maintenance of a capital facility.  

Aquatic center: A facility primarily designed to host non-recreational competitive functions generally occurring 
within water, including, but not limited to, water polo games, swimming meets and diving events. Such facility may 
be indoors, outdoors, or any combination thereof, and includes all necessary supporting amenities, including but 
not limited to, locker rooms, offices, snack bars, bleacher seating and shade structures.  

Arterial streets: See "Street facilities."  

Building permit: A written permit or license issued by an authorized officer of the City, which is intended to: ensure 
that work is performed according to the applicable provisions of the City's building, safety and zoning codes; 
authorize the applicant and/or holder to construct a building or structure of a particular kind on specified property; 
authorize vertical construction; increase square footage; authorize changes to land use; or provide for the addition 
of a residential or nonresidential point of demand to the water or wastewater system. A building permit may be 
issued in connection with the construction of a new building or structure or in connection with the substantial 
alteration of an existing building or structure, either for expansion of an existing use or to accommodate a new 
use.  

Capital facility: An asset having a useful life of three (3) or more years that is a component of one or more 
categories of necessary public service provided by the City. A capital facility may include any associated purchase 
of real property, architectural and engineering services leading to the design and construction of buildings and 
facilities, improvements to existing facilities, improvements to or expansions of existing facilities and associated 
financing and professional services.  

Category of development: A specific type of residential, commercial, or industrial development against which a 
system development fee is calculated and assessed. The City assesses system development fees against the 
following types of development within each of the three (3) broader categories of development: (i) for residential 
development, single-family and multi-family; (ii) for commercial development, retail/commercial and office; and 
(iii) for industrial, industrial/warehouse and public/quasi-public. The development fees with categories associated 
with non-residential developments: "retail/commercial," "office," "public/quasi-public" and 
"industrial/warehouse" take into account that a development or phase of development may contain components 
of more than one use category but the primary use category for which the development or phase of development 
is being constructed shall be the basis for which fees are assessed. For uses that cannot readily be designated 
under a particular category and are not part of a larger retail, industrial or office development, the City Engineer 
shall determine the category the particular use will be assigned based on which category has a p.m. peak hour trip 
generation rate equal to or less than the rate for the land use under consideration.  

Category of necessary public service: A specific type of necessary public services for which the City is authorized to 
assess system development fees, as further defined in Section 38-8.A.1 of this chapter.  

City: The City of Chandler, Arizona.  

Credit: A reduction in an assessed system development fee resulting from developer contributions to, payments 
for, construction of, or dedications for capital facilities included in an infrastructure improvements plan pursuant 
to Section 38-12 of this chapter (or as otherwise permitted by this chapter).  
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Credit agreement: A written agreement between the City and the developer(s) of a subject development that 
allocates credits to the subject development pursuant to Section 38-12 of this chapter. A credit agreement may be 
included as part of a development agreement pursuant to Section 38-13 of this chapter.  

Credit allocation: A term used to describe when credits are distributed to a particular development or parcel of 
land after execution of a credit agreement, but are not yet issued.  

Credit issuance: A term used to describe when the amount of an assessed system development fee attributable to 
a particular development or parcel of land is reduced by applying a credit allocation.  

Developer: An individual, group of individuals, partnership, corporation, limited liability company, association, 
municipal corporation, state agency, or other person or entity undertaking land development activity, and their 
respective successors and assigns.  

Development agreement: An agreement prepared in accordance with the requirements of Section 38-13 of this 
chapter and A.R.S. § 9-500.05 and any applicable requirements of the Chandler City Code.  

Direct benefit: A benefit to a development resulting from a capital facility that: (a) addresses the need for a 
necessary public service created in whole or in part by the development; and that (b) meets either of the following 
criteria: (i) the capital facility is located in the immediate area of the development and is needed in the immediate 
area of the development to maintain the level of service; or (ii) the capital facility substitutes for, or eliminates the 
need for a capital facility that would have otherwise have been needed in the immediate area of the development 
to maintain the City's level of service.  

Dwelling unit: One (1) or more rooms, or a portion of a room in a building, providing complete, independent living 
facilities for one (1) or more persons including permanent provisions for living, sleeping, eating, cooking and 
sanitation.  

Equipment: Machinery, tools, materials, and other supplies, not including vehicles, that are needed by a capital 
facility to provide the level of service specified by the infrastructure improvements plan.  

Equivalent demand unit (EDU): A unit of demand within a particular category of necessary public services, defined 
in terms of a standardized measure of the demand that a unit of development in a category of development 
generates for necessary public services in relation to the demand generated by a single-family dwelling unit. For all 
categories of necessary public services, the EDU factor for a single-family dwelling unit is one (1), while the EDU 
factor for a unit of development within another category of development is represented as a ratio of the demand 
for that category of necessary public services typically generated by that unit as compared to the demand for such 
services typically generated by a single-family dwelling unit. An EDU shall be a "service unit" for purposes of 
Paragraph T, Subparagraph 10 of A.R.S. § 9-463.05.  

Excluded library facility: Library improvements for which system development fees may not be charged pursuant to 
A.R.S. § 9-463.05.T.7.(d), including that portion of any library building that exceeds ten thousand (10,000) square 
feet, and equipment, vehicles or appurtenances associated with library operations.  

Excluded park facility: Park and recreational improvements for which system development fees may not be 
charged pursuant to A.R.S. § 9-463.05.T.7.(g), including amusement parks, aquariums, aquatic centers, 
auditoriums, arenas, arts and cultural facilities, bandstand and orchestra facilities, bathhouses, boathouses, 
clubhouses, community centers greater than three thousand (3,000) square feet in floor area, environmental 
education centers, equestrian facilities, golf course facilities, greenhouses, lakes, museums, theme parks, water 
reclamation or riparian areas, wetlands, or zoo facilities.  

Fee report: A written report adopted pursuant to Section 38-9 of this chapter that identifies the methodology for 
calculating the amount of each system development fee, explains the relationship between the system 
development fee to be assessed and the plan-based cost per EDU calculated in the infrastructure improvements 
plan and which meets other requirements set forth in A.R.S. § 9-463.05.  
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Financing or debt: Any debt, bond, note, loan, interfund loan, fund transfer, or other debt service obligation used 
to finance the development or expansion of a capital facility or associated appurtenances, vehicles or equipment.  

Fire protection facilities: A category of necessary public services that includes fire stations, fire equipment, fire 
vehicles and all appurtenances for fire stations. Fire protection facilities do not include vehicles or equipment used 
to provide administrative services, or helicopters or airplanes. Fire protection facilities do not include any facility 
that is used for training firefighters from more than one (1) station or substation.  

General plan: Refers to the overall land-use plan for the City establishing areas of the City for different purposes, 
zones and activities adopted pursuant to City Resolution Number 4195 on June 26, 2008 and as may be amended 
from time to time thereafter.  

Grandfathered facilities: Capital facilities and associated appurtenances, vehicles or equipment provided through 
financing or debt incurred before June 1, 2011, for which a system development fee has been pledged towards 
repayment as described in Section 38-5.C of this chapter.  

Gross floor area: The sum of the gross horizontal areas of each story of a building measured from the exterior faces 
of the exterior walls or from the center line of walls separating two (2) buildings or different uses, including attic 
space with headroom of seven (7) feet or greater and served by a permanent, fixed stair, but not including 
enclosed off-street parking or loading areas. Gross floor area shall also include areas of buildings within the 
horizontal projection of the roof or floor above, which do not have surrounding exterior walls but exceed three (3) 
feet in horizontal dimension. Gross floor area shall also include basements, if provided, and outdoor patios/retail 
areas without roofs or walls as further described in the definition of retail/commercial.  

Gross system development fee: The total system development fee to be assessed against a subject development on 
a per unit basis, prior to subtraction of any credits.  

Industrial/warehouse: Based on the category of development, any establishments primarily engaged in the 
fabrication, assembly or processing of goods; the display, storage and sale of goods to other firms for resale; 
activities involving movement and storage of products or equipment; or an enclosed storage facility containing 
independent, fully enclosed bays that are leased to persons for storage of their household goods or personal 
property.  

Infrastructure improvements plan: A document or series of documents that meet the requirements set forth in 
A.R.S. § 9-463.05, including those adopted pursuant to Section 38-9 of this chapter to cover any category or 
combination of categories of necessary public services.  

Interim fee schedule: Any system development fee schedule established prior to January 1, 2012, in accordance 
with then-applicable law, and which shall expire not later than August 1, 2014, pursuant to Section 38-11 of this 
chapter.  

Land use assumptions: Projections of changes in land uses, densities, intensities and population for a service area 
over a period of at least ten (10) years as specified in Section 38-7 of this chapter.  

Level of service: A quantitative and/or qualitative measure of a necessary public service that is to be provided by 
the City to development in a particular service area, defined in terms of the relationship between service capacity 
and service demand, accessibility, response times, comfort or convenience of use, or other similar measures or 
combinations of measures. Level of service may be measured differently for different categories of necessary 
public services, as identified in the applicable infrastructure improvements plan.  

Library facilities: A category of necessary public services in which literary, musical, artistic, or reference materials 
are kept (materials may be kept in any form of media such as electronic, magnetic, or paper) for non-commercial 
use by the public in a facility providing a direct benefit to development. Libraries do not include excluded library 
facilities, although a library may contain, provide access to, or otherwise support an excluded library facility.  
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Lot: As defined in Section 35-200 of the Chandler City Code, a piece or parcel of land separated from other parcels 
of land by description, as in a subdivision or on a record survey map or by metes and bounds, for purposes of sale, 
lease or separate use, and having frontage on at least one (1) street.  

Multi-family: A building or buildings containing multiple dwelling units that has a single City water meter serving 
the building(s).  

Necessary public services: "Necessary public services" shall have the meaning prescribed in A.R.S. § 9-463.05, 
Subsection T, Paragraph 7.  

Non-residential: All land uses, except single-family and multi-family.  

Office: Based on the category of development, professional, business, administrative, executive, medical and 
dental buildings and clinics, and other buildings having no storage of stock-in-trade (other than samples) or heavy 
equipment and no sale of commodities on the premises.  

Offset: An amount which is subtracted from the overall costs of providing necessary public services to account for 
those capital facilities or associated debt that will be paid for by a development through taxes, fees (except for 
system development fees), and other revenue sources, as determined by the City pursuant to Section 38-8.13 of 
this chapter.  

Park facilities: A category of necessary public services including but not limited to parks, swimming pools and 
related facilities and equipment located on real property not larger than thirty (30) acres in area, as well as park 
facilities larger than thirty (30) acres where such facilities provide a direct benefit. Park facilities do not include 
excluded park facilities, although park facilities may contain, provide access to, or otherwise support an excluded 
park facility.  

Plan-based cost per EDU: The total future capital costs identified in the infrastructure improvements plan for a 
category of necessary public services as attributable to new development over a specified time period divided by 
the total new equivalent demand units projected in a particular service area for that category of necessary public 
services over the same time period.  

Pledged: Where used with reference to a system development fee, a system development fee shall be considered 
"pledged" where it was identified by the City as a source of payment or repayment for financing or debt that was 
identified as the source of financing for a necessary public service for which a system development fee was 
assessed pursuant to the then-applicable provisions of A.R.S. § 9-463.05.  

Police facilities: A category of necessary public services, including vehicles and equipment, that are used by law 
enforcement agencies to preserve the public peace, prevent crime, detect and arrest criminal offenders, protect 
the rights of persons and property, regulate and control motorized and pedestrian traffic, train sworn personnel, 
and/or provide and maintain police records, vehicles, equipment and communications systems. Police facilities do 
not include vehicles and equipment used to provide administrative services, or helicopters or airplanes. Police 
facilities do not include any facility that is used for training officers from more than one station or substation.  

Public or quasi-public: Based on the category of development, a governmental or institutional use, or a non-profit 
recreational use, not located in a retail/commercial establishment. Typical uses include elementary, secondary or 
higher educational establishments, day care centers, hospitals, mental institutions, nursing homes, assisted living 
facilities, group homes, adult care homes, fire stations, city halls, county court houses, post offices, jails, libraries, 
museums, places of religious worship, military bases, airports, bus stations, fraternal lodges, parks and 
playgrounds.  

Public school: An institution of learning which receives public funding and offers tuition-free education for all 
children, including some or all of the grades from kindergarten through 12th grade. The site may contain athletic, 
dining, assembly and recreation facilities.  

Qualified professional: Any one of the following: (a) a professional engineer, surveyor, financial analyst or planner, 
or other licensed professional providing services within the scope of that person's education or experience related 
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to city planning, zoning, or system development fees and holding a license issued by an agency or political 
subdivision of the State of Arizona; (b) a financial analyst, planner, or other non-licensed professional who is 
providing services within the scope of the person's education or experience related to city planning, zoning, or 
system development fees; or (c) any other person operating under the supervision of one or more of the above.  

Residential land use: A single-family or multi-family development.  

Retail/commercial: Based on the category of development, establishments primarily devoted to, or intended for, 
the sale, lease, rental or display of goods, food or merchandise for consumption by the general public, including 
any outdoor sales and display area(s) and storage/stockroom area(s) but excluding any outdoor area for sale of 
cars, trucks, boats, recreational vehicles or manufactured dwellings. Calculation of gross floor area shall include all 
other indoor and outdoor sales areas or customer service area(s) that may be incidental to, but nevertheless share 
customer walking aisles or store entrances.  

Service area: Any specified area within the boundaries of the City within which: (a) the City will provide a category 
of necessary public services to development at a planned level of service; and (b) within which (i) a substantial 
nexus exists between the capital facilities to be provided and the development to be served, or (ii) in the case of 
library facilities or a park facility larger than thirty (30) acres, a direct benefit exists between the library facilities or 
park facilities and the development to be served, each as prescribed in the infrastructure improvements plan. 
Some or all of the capital facilities providing service to a service area may be physically located outside of that 
service area provided that the required substantial nexus or direct benefit is demonstrated to exist.  

Single-family: A building containing one (1) dwelling unit that is not attached to any other dwelling unit and has its 
own City water meter.  

Storm drainage: A category of necessary public services including but not limited to storm sewers constructed in 
sizes needed to provide for stormwater management for areas beyond major street projects and stormwater 
detention/retention basins, tanks, pump stations and channels necessary to provide for proper stormwater 
management, including any appurtenances for those facilities.  

Street facilities: A category of necessary public service, which includes a "street" (as defined in Section 1-2 of the 
Chandler City Code) that is identified in the zoning code (Chapter 35 of the Chandler City Code) as an arterial 
street, or which is a road that has been so designated on an officially adopted plan of the City; and also includes 
traffic signals, rights-of-way, and improvements thereon; culverts, irrigation tiling, and storm drains serving such 
streets.  

Subject development: A land area linked by a unified plan of development, which must be contiguous unless the 
land area is part of a development agreement executed in accordance with Section 38-13 of this chapter.  

Substantial nexus: A substantial nexus exists where the demand for necessary public services that will be 
generated by a development can be reasonably quantified in terms of the burden it will impose on the available 
capacity of existing capital facilities, the need it will create for new or expanded capital facilities, and/or the benefit 
to the development from those capital facilities.  

Swimming pool: A public facility primarily designed and/or utilized for recreational non-competitive functions 
generally occurring within water, including, but not limited to, swimming classes, open public swimming sessions 
and recreational league swimming/diving events. The facility may be indoors, outdoors, or any combination 
thereof, and includes all necessary supporting amenities.  

Useful life: The period of time in which an asset can reasonably be expected to be used under normal conditions, 
whether or not the asset will continue to be owned and operated by the City over the entirety of such period.  

Vehicle: Any device, structure, or conveyance utilized for transportation in the course of providing a particular 
category of necessary public services at a specified level of service, excluding helicopters and other aircraft.  

Wastewater: A category of necessary public services including but not limited to sanitary sewer lines, lift stations, 
reclamation plants, wastewater treatment plants, and all other facilities for the collection, interception, 
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transportation, treatment and disposal of wastewater, as well as for the distribution of reclaimed water, and any 
appurtenances for those facilities.  

Water: A category of necessary public services including but not limited to those facilities necessary to provide for 
water services to development, including the acquisition, supply, transportation, treatment, purification and 
distribution of water, and any appurtenances to those facilities.  

(Ord. No. 4459, 7-8-13) 

38-4. Applicability. 

A. Except as otherwise provided herein, from and after June 27, 2013, this chapter shall apply to all new 
development within any service area.  

B. The provisions of this chapter shall apply to all of the territory within the corporate limits of the City, and water, 
reclaimed water and wastewater system development fees shall apply within the City's water, reclaimed water and 
wastewater service areas, subject to the following:  

1. Arterial street system development fees shall only be assessed in the area south of Frye Road, east of 
McClintock Road, and north of Frye Road, east of McQueen Road, or east of Palm Lane, north of Pecos Road 
and west of the Southern Pacific Railroad tracks to Knox Road, or north of Ray Road.  

2. Wastewater and reclaimed water fees shall not be assessed on water-only (landscape) connections.  

C. The City Engineer or his/her designee is authorized to make determinations regarding the application, 
administration and enforcement of the provisions of this chapter.  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14; Ord. No. 4876, § 1, 4-25-19) 

38-5. Authority and requirements. 

A. Fee report and implementation. The City may assess and collect a system development fee for costs of 
necessary public services, including all professional services required for the preparation or revision of an 
infrastructure improvements plan, fee report, system development fee, and required reports or audits conducted 
pursuant to this chapter. System development fees shall be subject to the following requirements:  

1. The City shall develop and adopt a fee report that analyzes and defines the system development fees to 
be charged in each service area for each category of necessary public service, based on the infrastructure 
improvements plan and the plan-based cost per EDU calculated pursuant to Section 38-8.A.14 of this 
chapter.  

2. System development fees shall be assessed against all new commercial, residential, and industrial 
developments, provided that the City may assess different amounts of system development fees against 
specific categories of development based on the actual burdens and costs that are associated with providing 
necessary public services to that category of development. No system development fee shall exceed the 
plan-based cost per EDU for any category of development.  

3. No system development fees shall be charged, or credits issued, for any capital facility that does not fall 
within one of the categories of necessary public services for which system development fees may be 
assessed as identified in Section 38-8.A.1 of this chapter.  

4. Costs for necessary public services made necessary by new development shall be based on the same level 
of service provided to existing development in the same service area. System development fees may not be 
used to provide a higher level of service to existing development or to meet stricter safety, efficiency, 
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environmental, or other regulatory standards to the extent that these are applied to existing capital facilities 
that are serving existing development.  

5. System development fees may not be used to pay the City's administrative, maintenance, or other 
operating costs.  

6. Projected interest charges and financing costs can only be included in system development fees to the 
extent they represent principal and/or interest on the portion of any financing or debt used to finance the 
construction or expansion of a capital facility identified in the infrastructure improvements plan.  

7. Except for any fees included on interim fee schedules, all system development fees charged by the City 
must be included in a "Fee Schedule" prepared and adopted pursuant to this chapter.  

8. All system development fees shall meet the requirements of A.R.S. § 9-463.05.  

B. Costs per EDU. The fee report shall summarize the costs of capital facilities necessary to serve new 
development on a per EDU basis as defined and calculated in the infrastructure improvements plan, including all 
required offsets, and shall recommend a system development fee schedule for adoption by the City. The actual 
system development fees to be assessed shall be disclosed and adopted in the form of system development fee 
schedules in Appendix A to this chapter.  

C. Carry-over of previously-established system development fees, credits and grandfathered facilities. 
Notwithstanding the requirements of this chapter, certain system development fees adopted by the City prior to 
the effective date of this chapter shall continue in effect as follows:  

1. Until August 1, 2014, or the date a new system development fee is adopted for the applicable category of 
necessary public services in a service area pursuant to this chapter, whichever occurs first, system 
development fees established prior to January 1, 2012, shall continue in full force and effect to the extent 
that the system development fee is used to provide a category of necessary public services that is authorized 
by Section 38-8.A.1 of this chapter. System development fees collected prior to January 1, 2012, shall be 
expended on capital facilities within the same category of necessary public services for which they were 
collected.  

2. The City may continue to collect and use any system development fee established before January 1, 2012, even 
if the system development fee would not otherwise be permitted to be collected and spent pursuant to A.R.S. § 9-
463.05, as amended by the state legislature in SB 1525, Fiftieth Legislature, First Regular Session, if either of the 
following apply:  

(a) Both of the following conditions are met:  

i. Prior to June 1, 2011, the system development fee was pledged towards the repayment of 
financing or debt incurred by the City to provide a capital facility.  

ii. The applicable capital facility was included in the City's infrastructure improvements plan, or 
other City planning document prepared pursuant to applicable law, prior to June 1, 2011.  

(b) Before August 1, 2014, the City uses the system development fee to finance a capital facility in 
accordance with A.R.S. § 9-463.05, Subsection S.  

3. Defined terms in any previously established fee schedule shall be interpreted according to the ordinance 
in effect at the time of their adoption.  

(Ord. No. 4459, 7-8-13) 
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38-6. Administration. 

A. Separate accounts. System development fees collected pursuant to this chapter shall be placed in separate, 
interest-bearing accounts for each category of necessary public services within each service area.  

B. Limitations on use of fees. System development fees and any interest thereon collected pursuant to this 
chapter shall be spent to provide capital facilities associated with the same category of necessary public services in 
the same service area for which they were collected, including costs of financing or debt used by the City to 
finance such capital facilities and other costs authorized by this chapter that are included in the infrastructure 
improvements plan.  

C. Time limit. System development fees collected after July 31, 2014 shall be used within ten (10) years of the date 
upon which they were collected for all categories of necessary public services except for water and wastewater 
facilities. System development fees for water facilities or wastewater facilities collected after July 31, 2014 shall be 
used within fifteen (15) years of the date upon which they were collected.  

(Ord. No. 4459, 7-8-13) 

38-7. Land use assumptions. 

The infrastructure improvements plan shall be consistent with the City's current land use assumptions for each 
service area and each category of necessary public services as adopted by the City pursuant to A.R.S. § 463.05.  

A. Reviewing the land use assumptions. Prior to the adoption or amendment of an infrastructure 
improvements plan, the City shall review and evaluate the land use assumptions on which the infrastructure 
improvements plan is to be based to ensure that the land use assumptions within each service area conform 
to the general plan.  

B. Evaluating necessary changes. If the land use assumptions upon which an infrastructure improvements 
plan is based have not been updated within the last five (5) years, the City shall evaluate the land use 
assumptions to determine whether changes are necessary. If, after general evaluation, the City determines 
that the land use assumptions are still valid, the City shall issue the notice required in Section 38-10.B of this 
chapter.  

C. Required modifications to land use assumptions. If the City determines that changes to the land use 
assumptions are necessary in order to adopt or amend an infrastructure improvements plan, it shall make 
such changes as necessary to the land use assumptions prior to or in conjunction with the review and 
approval of the infrastructure improvements plan pursuant to Section 38-9 of this chapter.  

(Ord. No. 4459, 7-8-13) 

38-8. Infrastructure improvements plan. 

A. Infrastructure improvements plan contents. The infrastructure improvements plan shall be developed by 
qualified professionals and may be based upon or incorporated within the City's capital improvements plan. The 
infrastructure improvements plan shall:  

1. Specify the categories of necessary public services for which the City will impose a system development 
fee, which may include any or all of the following:  

(a) Water (including water system development fees and water resource system development fees);  

(b) Wastewater (including wastewater system development fees/trunkline, wastewater system 
development fees/treatment and reclaimed water system development fees);  
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(c) Stormwater, drainage, and flood control;  

(d) Libraries;  

(e) Street facilities;  

(f) Fire protection;  

(g) Police; and  

(h) Parks.  

2. Define and provide a map of one or more service areas within which the City will provide each category of 
necessary public services for which system development fees will be charged. Each service area must be 
defined in a manner that demonstrates a substantial nexus between the capital facilities to be provided in 
the service area and the EDUs to be served by those capital facilities. For libraries and for parks larger than 
thirty (30) acres, each service area must be defined in a manner that demonstrates a direct benefit between 
the capital facilities and the EDUs to be served by those capital facilities. The City may cover more than one 
category of capital facilities in the same service area provided that there is an independent substantial nexus 
or direct benefit, as applicable, between each category of necessary public services and the EDUs to be 
served.  

3.  Identify and describe the land use assumptions upon which the infrastructure improvements plan is 
based in each service area.  

4. Analyze and identify the existing level of service provided by the City to existing EDUs for each category of 
necessary public services in each service area.  

5. Identify the level of service to be provided by the City for each category of necessary public services in 
each service area based on the relevant land use assumptions and any established City standards or policies 
related to required levels of service. If the City provides the same category of necessary public services in 
more than one service area, the infrastructure improvements plan shall include a comparison of the levels of 
service to be provided in each service area.  

6. For each category of necessary public services, analyze and identify the existing capacity of the capital 
facilities in each service area, the utilization of those capital facilities by existing EDUs and the available 
excess capacity of those capital facilities to serve new EDUs including any existing or planned commitments 
or agreements for the usage of such capacity. The infrastructure improvements plan shall additionally 
identify any changes or upgrades to existing capital facilities that will be needed to achieve or maintain the 
planned level of service to existing EDUs, or to meet new safety, efficiency, environmental, or other 
regulatory requirements for services provided to existing EDUs.  

7. Identify any grandfathered facilities and the impact thereof on the need for necessary public services in 
each affected service area.  

8. Estimate the total number of existing and future EDUs within each service area based on the City's land 
use assumptions and projected new EDUs in each service area.  

9. Based on the analysis in Subsections 3—6 of this Section, provide a summary table or tables describing 
the level of service for each category of necessary public services by relating the required capital facilities to 
EDUs in each service area, and identifying the applicable EDU factor associated with each category of 
development.  

10. For each category of necessary public services, analyze and identify the projected utilization of any 
available excess capacity in existing capital facilities, and all new or expanded capital facilities that will be 
required to provide and maintain the planned level of service in each service area as a result of the new 
projected EDUs in that service area, for a period not to exceed ten (10) years. Nothing in this subsection shall 
prohibit the City from additionally including in its infrastructure improvements plan projected utilization of, 



 
 

 
    Created: 2024-01-09 08:31:01 [EST] 
(Supp. No. 72, Update 1) 

 
Page 11 of 24 

or needs for, capital facilities for a period longer than ten (10) years, provided that the costs of such capital 
facilities are excluded from the calculation of the plan-based cost per EDU.  

11. For each category of necessary public services, estimate the total cost of any available excess capacity 
and/or new or expanded capital facilities that will be required to serve new EDUs, including costs of land 
acquisition, improvements, engineering and architectural services, studies leading to design, design, 
construction, financing, and administrative costs, as well as projected costs of inflation. Such total costs shall 
not include costs for ongoing operation and maintenance of capital facilities, nor for replacement of capital 
facilities to the extent that such replacement is necessary to serve existing EDUs. If the infrastructure 
improvements plan includes changes or upgrades to existing capital facilities that will be needed to achieve 
or maintain the planned level of service to existing EDUs, or to meet new regulatory requirements for 
services provided to existing EDUs, such costs shall be identified and distinguished in the infrastructure 
improvements plan.  

12. Forecast the revenues from taxes, fees, assessments or other sources that will be available to fund the 
new or expanded capital facilities identified in the infrastructure improvements plan, which shall include 
estimated state-shared revenue, highway users revenue, federal revenue, ad valorem property taxes, 
construction contracting or similar excise taxes and the capital recovery portion of utility fees attributable to 
development based on the approved land use assumptions. The infrastructure improvements plan shall 
additionally estimate the time required to finance, construct and implement the new or expanded capital 
facilities.  

13. Calculate required offsets as follows:  

(a) From the forecasted revenues in Subsection 12 of this Section, identify those sources of revenue 
that: (i) are attributable to new development, and (ii) will contribute to paying for the capital costs of 
necessary public services.  

(b) For each source and amount of revenue identified pursuant to paragraph (a) of this subsection, 
calculate the relative contribution of new development paying for the capital costs of necessary public 
services in each service area.  

(c) Based on the relative contributions identified pursuant to paragraph (b) of this subsection, for each 
category of necessary public services, calculate the total offset to be provided in each service area.  

(d) For each category of necessary public services, convert the total offset to be provided in each 
service area into an offset amount per EDU by dividing the total offset by the number of new EDUs.  

(e) Beginning August 1, 2014, for purposes of calculating the required offset, if the City imposes a 
construction, contracting, or similar excise tax rate in excess of the percentage amount of the 
transaction privilege tax rate that is imposed on the majority of other transaction privilege tax 
classifications in the City, the entire excess portion of the construction, contracting, or similar excise 
tax shall be treated as a contribution to the capital costs of necessary public services provided to new 
development unless the excess portion is already utilized for such purpose pursuant to this section.  

(f) In determining the amount of required offset for land included in a community facilities district 
established under A.R.S. Title 48, Chapter 4, Article 6, the City shall take into account any capital 
facilities provided by the district that are included in the infrastructure improvements plan and the 
capital costs paid by the district for such capital facilities, and shall offset system development fees 
assessed within the community facilities district proportionally.  

14. Calculate the plan-based cost per EDU by:  

(a) Dividing the total projected costs to provide capital facilities to new EDUs for each category of 
necessary public services in each service area as determined pursuant to Subsections 1 through 12 of 
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this Section by the total number of new EDUs projected for that service area over a period not to 
exceed ten (10) years for each category of necessary public services.  

(b) Subtracting the required offset per EDU calculated pursuant to Subsection 13 of this Section.  

B. Multiple plans. An infrastructure improvements plan adopted pursuant to this subsection may address one or 
more of the City's categories of necessary public services in any or all of the City's service areas. Each capital facility 
shall be subject to no more than one infrastructure improvements plan at any given time.  

C. Reserved capacity. The City may reserve capacity in an infrastructure improvements plan to serve one or more 
planned future developments, including capacity reserved through a development agreement pursuant to Section 
38-13 of this chapter. All reservations of existing capacity must be disclosed in the infrastructure improvements 
plan at the time it is adopted.  

(Ord. No. 4459, 7-8-13) 

38-9. Adoption and modification procedures. 

A. Adopting or amending the infrastructure improvements plan. The infrastructure improvements plan shall be 
adopted or amended subject to the following procedures:  

1. Major amendments to the infrastructure improvements plan. Except as provided in paragraph 2 of this 
subsection, the adoption or amendment of an infrastructure improvements plan shall occur at one or more 
public hearings according to the following schedule, and may occur concurrently with the adoption of an 
update of the City's land use assumptions as provided in Section 38-7 of this chapter:  

(a) Sixty (60) days before the first public hearing regarding a new or updated infrastructure 
improvements plan, the City shall provide public notice of the hearing and post the infrastructure 
improvements plan and the underlying land use assumptions on its website; the City shall additionally 
make available to the public the documents used to prepare the infrastructure improvements plan and 
underlying land use assumptions and the amount of any proposed changes to the plan-based cost per 
EDU.  

(b) The City shall conduct a public hearing on the infrastructure improvements plan and underlying 
land use assumptions.  

(c) The City shall approve or disapprove the infrastructure improvements plan within sixty (60) days, 
but no sooner than thirty (30) days, after the public hearing. If the document was amended as a result 
of the public hearing, the revised infrastructure improvements plan shall be posted on the City's public 
website at least fifteen (15) days prior to the meeting.  

2. Minor amendments to the infrastructure improvements plan. Notwithstanding the other requirements of this 
section, the City may update the infrastructure improvements plan and/or its underlying land use assumptions 
without a public hearing if all of the following apply:  

(a) The changes in the infrastructure improvements plan and/or the underlying land use assumptions 
will not add any new category of necessary public services to any service area.  

(b) The changes in the infrastructure improvements plan and/or the underlying land use assumptions 
will not increase the level of service to be provided in any service area.  

(c) Based on an analysis of the fee report and the City's adopted system development fee schedules, 
the changes in the infrastructure improvements plan and/or the underlying land use assumptions 
would not, individually or cumulatively with other amendments undertaken pursuant to this 
subsection, have caused a system development fee in any service area to have been increased by more 
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than five (5) per cent above the system development fee that is provided in the current system 
development fee schedule.  

(d) At least thirty (30) days prior to the date that the any amendment pursuant to this section is 
adopted, the City shall post the proposed amendments on the City website.  

B. Adopting or amending the fee report. Any adoption or amendment of a fee report and fee schedule shall occur 
at one or more public hearings according to the following schedule:  

1. The first public hearing on the fee report and fee schedule must be held at least thirty (30) days after the 
adoption or approval of the infrastructure improvements plan as provided in Subsection A of this Section. 
The City must give at least thirty (30) days notice prior to the hearing, provided that this notice may be given 
on the same day as the approval or disapproval of the infrastructure improvements plan.  

2. The City shall make the fee report and fee schedule available to the public on the City's website thirty (30) 
days prior to the public hearing described in paragraph 1 of this subsection.  

3. The fee report and fee schedule may be adopted by the City no sooner than thirty (30) days, and no later 
than sixty (60) days, after the hearing described in paragraph 1 of this subsection. If the document was 
amended as a result of the public hearing, the revised fee report shall be posted on the City's public website 
at least fifteen (15) days prior to the meeting.  

4. The development fee schedules adopted pursuant to this subsection shall become effective no earlier 
than seventy-five (75) days after adoption of the fee report by the City.  

(Ord. No. 4459, 7-8-13) 

38-10. Timing of updates. 

A. Updating the infrastructure improvements plan. Except as provided in Subsection B of this Section, not later 
than every five (5) years the City shall update the applicable infrastructure improvements plan and fee report 
related to each category of necessary public services pursuant to Section 38-9 of this chapter. Such five-year period 
shall be calculated from the date of the adoption of the infrastructure improvements plan.  

B. Determination of no changes. Notwithstanding Subsection A of this Section, if the City determines that no 
changes to an infrastructure improvements plan, underlying land use assumptions, or fee report are needed, the 
City may elect to continue the existing infrastructure improvements plan and fee report without amendment by 
providing notice as follows:  

1. Notice of the determination shall be published at least one hundred eighty (180) days prior to the end of 
the five-year period described in Subsection A of this Section.  

2. The notice shall identify the infrastructure improvements plan and fee report that shall continue in force 
without amendment.  

3. The notice shall provide a map and description of the service area(s) covered by such infrastructure 
improvements plan and fee report.  

4. The notice shall identify an address to which any resident of the City may submit, within sixty (60) days, a 
written request that the City update the infrastructure improvements plan, underlying land use assumptions, 
and/or fee report and the reasons and basis for the request.  

C. Response to comments. The City shall consider and respond within thirty (30) days to any timely requests 
submitted pursuant to paragraph 4 of Subsection B of this Section.  

(Ord. No. 4459, 7-8-13) 



 
 

 
    Created: 2024-01-09 08:31:01 [EST] 
(Supp. No. 72, Update 1) 

 
Page 14 of 24 

38-11. Collection of fees. 

A. Collection. System development fees, together with any administrative charges assessed to defray the costs of 
administering this chapter, shall be calculated and collected at issuance of permission to commence development; 
specifically:  

1. Unless otherwise specified pursuant to a Development agreement adopted pursuant to Section 38-13 of 
this chapter, system development fees shall be paid at the time of issuance of a building permit according to 
the current system development fee schedule for the applicable service area(s) as adopted pursuant to this 
chapter, or according to any other applicable system development fee schedule as authorized in this chapter.  

(a) The City shall determine the amount of each required system development fee through the use of 
the applicable fee schedule.  

(b) The City shall determine the category of development for each development based on the land 
use(s) applicable to the lot to be developed in its entirety. The system development fees for 
retail/commercial, office, public/quasi-public and industrial/warehouse shall take into account that a 
development or phase of development may contain components of more than one use category but 
the primary use category for which the development or phase of development is being constructed 
shall be the basis for which fees are assessed. If a lot consists of two (2) or more separate areas with 
different land uses applicable to each separate area, then the system development fee shall be 
determined by adding up all the fees that would be applicable for each land use type in each separate 
area. Determinations of the category of development by the City Engineer may be appealed to the City 
Manager or his/her designee.  

(c) The City shall determine the water meter size for each lot based on the actual meter size installed 
on each lot. If the exact meter size is not listed in a table, then the City shall use the next largest meter 
size in such table. If a lot consists of two (2) or more separate areas with separate meters in each 
separate area, then the system development fee shall be determined by adding up all the fees that 
would be applicable for each meter size in each separate area. If a new wastewater customer is not a 
water customer, the City Engineer will determine the appropriate water meter size based on the 
estimated wastewater generation for the project.  

(d) In assessing the system development fees for non-residential land use types, square footage shall 
be measured in terms of gross floor area, and any determination of square footage shall be in whole 
units, with any fractions thereof being rounded up to the next square foot.  

(e) System development fees for development projects involving an addition to or remodeling of an 
existing facility, change of use, change of housing type, change of meter size or other modification or 
redevelopment of a previously developed lot or building with a valid certificate of occupancy shall be 
calculated as follows: the applicable system development fees for the proposed development as set 
forth in the current system development fee schedules minus the applicable system development fees 
for the previous development as set forth in the current system development fee schedules. In the 
event that the difference is negative, no refund of previously paid system development fees shall be 
made.  

2. If a building permit is not required for the development, but water or wastewater connections are 
required, any and all system development fees due shall be paid at the time the water service connection is 
purchased. If only a wastewater connection is required, the system development fees shall be paid prior to 
approval of a connection to the sewer system. If no building permit or water or wastewater connection is 
required, all system development fees shall be paid prior to development approval. Wastewater system 
development fees shall be assessed if a development connects to the public sewer, or as determined by the 
City Engineer, is capable of discharging sewage to a City public sewer.  
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3. If the development is located in a service area with a stormwater, drainage, and flood control system 
development fee, and neither a building permit, water, or sewer service connection is required, the storm 
drainage system development fee due shall be paid at the time a civil or site permit is issued for the 
development.  

4. No building permit, water or sewer connection, or certificate of occupancy shall be issued if a system 
development fee is not paid as directed in the previous paragraphs.  

5. If the building permit is for a change in the type of building use, an increase in square footage, a change to 
land use, or an addition to a point of demand to the water or wastewater system, the system development 
fee shall be assessed on the additional service units resulting from the expansion or change, and following 
the system development fee schedule applicable to any new use type.  

6. For issued permits that expire or are voided, system development fees and administrative charges shall 
be as follows:  

(a) If the original permittee is seeking to renew an expired or voided permit, and the system 
development fees paid for such development have not been refunded, then the permittee shall pay 
the difference between any system development fees paid at the time the permit was issued and those 
in the fee schedule at the time the permit is reissued or renewed.  

(b) If a new or renewed permit for the same development is being sought by someone other than the 
original permittee, the new permit applicant shall pay the full system development fees specified in the 
fee schedule in effect at the time that the permits are reissued or renewed. If the original permittee 
has assigned its rights under the permits to the new permit applicant, the new permit applicant shall 
pay system development fees as if it were the original permittee.  

B. Exceptions. System development fees shall not be owed under any of the following conditions.  

1. System development fees have been paid for the development and the permit(s) which triggered the 
collection of the system development fees have not expired or been voided.  

2. The approval(s) that trigger the collection of system development fees involve modifications to existing 
development that do not: (a) add new EDUs, (b) increase the impact of existing EDUs on existing or future 
capital facilities, or (c) change the land-use type of the existing development to a different category of 
development for which a higher system development fee would have been due. To the extent that any 
modification does not meet the requirements of this paragraph, the system development fee due shall be 
the difference between the system development fee that was or would have been due on the existing 
development and the system development fee that is due on the development as modified.  

3. Public schools and charter schools shall be exempt from payment of non-utility system development fees 
in accordance with A.R.S. § 9-500.18 with the exception of arterial street system development fees. In 
addition, public schools and charter schools shall be exempt from arterial street system development fees.  

4. Separate water meters installed for irrigation purposes only shall not be included in the calculation of the 
wastewater system development fee. In redevelopment situations, credit shall be issued for existing water 
meters assigned to the property in question based on the current utility system development fees in effect at 
the time. When a building(s) is demolished as part of redevelopment, any credits will be applied to utility 
system development fees owed. When a larger water meter is required to serve an existing building due to a 
change in use, the difference between the value of the existing meter system development fees in current 
dollars will be applied against any new system development fees owed.  

Water, wastewater and reclaimed water system development fees shall not be charged for meters dedicated 
only for fire flow. In the case of a change of use of an existing building where a larger meter is required to 
accommodate fire flow, the system development fees will be based only on the meter size upgrade that is 
required for domestic consumption.  
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5. Temporary structures for which an administrative use permit is secured for use as a sales office and not 
for residential or other purposes and intended to be removed within the two-year period granted under the 
use permit shall be exempt from system development fees. This exemption shall not apply where the 
temporary building is erected on a parcel of land upon which a permanent building with permanent facilities 
is to be constructed.  

C. Temporary exemptions from system development fee schedules. New developments in the City shall be 
temporarily exempt from increases in system development fees that result from the adoption of new or modified 
system development fee schedules as follows:  

1. Single-family uses. On or after the day that the first building permit is issued for a single-family 
development, the City shall, at the permittee's request, provide the permittee with an applicable system 
development fee schedule that shall be in force for a period of twenty-four (24) months beginning on the day 
that the first building permit is issued, and which shall expire at the end of the first business day of the 25th 
month thereafter. During the effective period of the applicable system development fee schedule, any 
building permit issued for the same single-family development shall not be subject to any new or modified 
system development fee schedule, provided that if the City reduces the amount of an applicable system 
development fee during the period that a grandfathered system development fee schedule is in force, the 
City shall assess the lower system development fee.  

2. Non-residential and multi-family uses. On or after the day that the final approval is issued for a non-
residential or multi-family development, the City shall provide an applicable system development fee 
schedule that shall be in force for a period of twenty-four (24) months beginning on the day that final 
development approval of a site plan or final subdivision plat is given, and which shall expire at the end of the 
first business day of the 25th month thereafter. For the purpose of this paragraph, final approval shall mean 
the approval of a site plan or, if no site plan is submitted for the development, the approval of a final 
subdivision plat. During the effective period of the applicable system development fee schedule, any building 
permit issued for the same development shall not be subject to any new or modified system development 
fee schedule, provided that if the City reduces the amount of an applicable system development fee during 
the period that a grandfathered system development fee schedule is in force, the City shall assess the lower 
system development fee.  

3. Other development. Any development not covered under paragraphs 1 and 2 of this subsection shall pay 
system development fees according to the fee schedule that is current at the time of collection as specified 
in Subsection A of this Section.  

4. Changes to site plans and subdivision plats. Notwithstanding the other requirements of this subsection, if 
changes are made to a development's final site plan or subdivision plat that will increase the number of 
service units after the issuance of a grandfathered system development fee schedule, the City may assess 
any new or modified system development fees against the additional service units.  

D. Option to pursue special fee determination. The development fees with categories "Retail/Commercial," 
"Office," "Public/Quasi-Public" and "Industrial/Warehouse" take into account that a development or phase of 
development may contain components of more than one use category but the primary use category for which the 
development or phase of development is being constructed shall be the basis for which fees are assessed. For uses 
that cannot readily be designated under a particular category and are not part of a larger retail, industrial or office 
development, the City Engineer shall determine the category the particular use will be assigned based on which 
category has a p.m. peak hour trip generation rate equal to or less than the rate for the land use under 
consideration.  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14) 
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38-12. Credits and credit agreements. 

A. Eligibility of capital facility. All system development fee credits must meet the following requirements:  

1. One of the following is true:  

(a) The capital facility, or the financial contribution toward a capital facility that will be provided by the 
developer and for which a credit will be issued, must be identified in an adopted infrastructure 
improvements plan and fee report as a capital facility for which a system development fee was 
assessed; or  

(b) The applicant must demonstrate to the satisfaction of the City that, given the class and type of 
improvement, the subject capital facility should have been included in the infrastructure improvements 
plan in lieu of a different capital facility that was included in the infrastructure improvements plan and 
for which a system development fee was assessed. If the subject capital facility is determined to be 
eligible for a credit in this manner, the City shall amend the infrastructure improvements plan to (i) 
include the subject replacement facility and (ii) delete the capital facility that will be replaced.  

2. Credits shall not be available for any capital facility provided by a developer if the cost of such capital 
facility will be repaid to the developer by the City through another agreement or mechanism. To the extent 
that the developer will be paid or reimbursed by the City for any contribution, payment, construction, or 
dedication from any City funding source including an agreement to reimburse the developer with future 
collected system development fees pursuant to Section 38-13 of this chapter, any credits claimed by the 
developer shall be: (a) deducted from any amounts to be paid or reimbursed by the City; or (b) reduced by 
the amount of such payment or reimbursement.  

B. Eligibility of subject development. To be eligible for a credit, the subject development must be located within 
the service area of the eligible capital facility.  

C. Calculation of credits. Credits will be based on that portion of the costs for an eligible capital facility identified in 
the adopted infrastructure improvements plan for which a development fee was assessed pursuant to the fee 
report. If the gross system development fee for a particular category of necessary public service is adopted at an 
amount lower than the plan-based cost per EDU, the amount of any credit shall be reduced in proportion to the 
difference between the plan-based cost per EDU and the gross system development fee adopted. A credit shall not 
exceed the actual costs the applicant incurred in providing the eligible capital facility, nor shall it exceed the 
amount of the applicable system development fee for the subject development.  

D. Allocation of credits. Before any credit can be issued to a subject development (or portion thereof), the credit 
must be allocated to that development as follows:  

1. The developer and the City must execute a credit agreement including all of the following:  

(a) The total amount of the credits resulting from provision of an eligible capital facility.  

(b) The estimated number of EDUs to be served within the subject development.  

(c) The method by which the credit values will be distributed within the subject development.  

2. It is the responsibility of the developer to request allocation of system development fee credits through 
an application for a credit agreement (which may be part of a Development agreement entered into 
pursuant to Section 38-13 of this chapter).  

3. If a building permit is issued or a water/sewer connection is purchased, and a system development fee is 
paid prior to execution of a credit agreement for the subject development, no credits may be allocated 
retroactively to that permit or connection. Credits may be allocated to any remaining permits for the subject 
development in accordance with this chapter.  
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4. If the entity that provides an eligible capital facility sells or relinquishes a development (or portion 
thereof) that it owns or controls prior to execution of a credit agreement or Development agreement, credits 
resulting from the eligible capital facility will only be allocated to the development if the entity legally assigns 
such rights and responsibilities to its successor(s) in interest for the subject development.  

5. If multiple entities jointly provide an eligible capital facility, both entities must enter into a single credit 
agreement with the City, and any request for the allocation of credit within the subject development(s) must 
be made jointly by the entities that provided the eligible capital facility.  

6. Credits may only be reallocated from or within a subject development with the City's approval of an 
amendment to an executed credit agreement, subject to the following conditions:  

(a) The entity that executed the original agreement with the City, or its legal successor in interest, and 
the entity that currently controls the subject development are parties to the request for reallocation.  

(b) The reallocation proposal does not change the value of any credits already issued for the subject 
development.  

7. A credit agreement may authorize the allocation of credits to a non-contiguous parcel only if all of the 
following conditions are met:  

(a) The entity that executed the original agreement with the City or its legal successor in interest, the 
entity that currently controls the subject development, and the entity that controls the non-contiguous 
parcel are parties to the request for reallocation.  

(b) The reallocation proposal does not change the value of any credits already issued for the subject 
development.  

(c) The non-contiguous parcel is in the same service area as that served by the eligible capital facility.  

(d) The non-contiguous parcel receives a necessary public service from the eligible capital facility.  

(e) The credit agreement specifically states the value of the credits to be allocated to each parcel 
and/or EDU, or establishes a mechanism for future determination of the credit values.  

(f) The credit agreement does not involve the transfer of credits to or from any property subject to a 
development agreement.  

(g) The City must obtain ownership or control of the Capital Facility subsequent to August 1, 2014 to 
allow for allocation of credits to non-contiguous parcels.  

E. Credit agreement. Credits shall only be issued pursuant to a credit agreement executed in accordance with 
Subsection D of this Section. The City Engineer or authorized designee is authorized by this chapter to enter into a 
credit agreement with the controlling entity of a subject development, subject to the following:  

1. The developer requesting the credit agreement shall provide all information requested by the City to 
allow it to determine the value of the credit to be applied.  

2. An application for a credit agreement shall be submitted to the City by the developer within one year of 
the date on which ownership or control of the capital facility passes to the City.  

3. The developer shall submit a draft credit agreement to the City Engineer or authorized designee(s) for 
review in the form provided to the applicant by the City. The draft credit agreement shall include, at a 
minimum, all of the following information and supporting documentation:  

(a) A legal description and map depicting the location of the subject development for which credit is 
being applied. The map shall depict the location of the capital facilities that have been or will be 
provided.  
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(b) An estimate of the total EDUs that will be developed within the subject development depicted on 
the map and described in the legal description.  

(c) A list of the capital facilities, associated physical attributes and the related costs as stated in the 
infrastructure improvements plan.  

(d) Documentation showing the date(s) of acceptance by the City, if the capital facilities have already 
been provided.  

(e) The total amount of credit to be applied within the subject development and the calculations 
leading to the total amount of credit.  

(f) The credit amount to be applied to each EDU within the subject development for each category of 
necessary public services.  

4. The City's determination of the credit to be allocated is final.  

5. Upon execution of the credit agreement by the City and the applicant, credits shall be deemed allocated 
to the subject development.  

6. Any amendment to a previously approved credit agreement must be initiated within two (2) years of the 
City's final acceptance of the eligible capital facility for which the amendment is requested.  

7. Any credit agreement approved as part of a development agreement shall be amended in accordance 
with the terms of the development agreement and Section 38-13 of this chapter.  

F. Issuance of credits. Credits allocated pursuant to Subsection D of this Section may be issued and applied toward 
the gross system development fees due from a development, subject to the following conditions:  

1. Credits issued for an eligible capital facility may only be applied to the system development fee due for 
the applicable category of necessary public services, and may not be applied to any fee due for another 
category of necessary public services.  

2. Credits shall only be issued when the eligible capital facility from which the credits were derived has been 
accepted by the City.  

3. Where credits have been issued pursuant to paragraph 2 of this subsection, a system development fee 
due at the time a building permit is issued shall be reduced by the credit amount stated in or calculated from 
the executed credit agreement. Where credits have not yet been issued, the gross system development fee 
shall be paid in full.  

4. Credits, once issued, may not be rescinded or reallocated to another permit or parcel, except that credits 
may be released for reuse on the same subject development if a building permit for which the credits were 
issued has expired or been voided and is otherwise eligible for a refund under Section 38-15.A.2(a) of this 
chapter.  

5. Notwithstanding the other provisions of this Section 38-12, credits issued prior to August 1, 2014, may 
only be used for the subject development for which they were issued.  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14) 

38-13. Development agreements. 

Development agreements containing provisions regarding system development fees, system development fee 
credits and/or disbursement of revenues from system development fee accounts shall comply with the following:  

A. Development agreement required. A development agreement is required to authorize any of the 
following:  
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1. To issue credits prior to the City's acceptance of an eligible capital facility.  

2. To allocate credits to a parcel that is not contiguous with the subject development and that does 
not meet the requirements of Section 38-12.D.(7) of this chapter.  

3. To reimburse the developer of an eligible capital facility using funds from system development fee 
accounts.  

4. To allocate different credit amounts per EDU to different parcels within a subject development.  

5. For a single-family dwelling unit, to allow system development fees to be paid at a later time than 
the issuance of a building permit as provided in this Section.  

B. General requirements. Except where specifically modified by this Section, all provisions of Section 38-12 
of this chapter shall apply to any credit agreement that is authorized as part of a development agreement.  

C. Early credit issuance. A development agreement may authorize the issuance of credits prior to acceptance 
of an eligible capital facility by the City when the Development agreement specifically states the form and 
value of the security (i.e., bond, letter of credit, etc.) to be provided to the City prior to issuance of any 
credits. The City shall determine the acceptable form and value of the security to be provided.  

D. Non-contiguous credit allocation. A development agreement may authorize the allocation of credits to a 
non-contiguous parcel only if all of the following conditions are met:  

1. The non-contiguous parcel is in the same service area as that served by the eligible capital facility.  

2. The non-contiguous parcel receives a necessary public service from the eligible capital facility.  

3. The development agreement specifically states the value of the credits to be allocated to each 
parcel and/or EDU, or establishes a mechanism for future determination of the credit values.  

E. Uneven credit allocation. The development agreement must specify how credits will be allocated amongst 
different parcels on a per-EDU basis, if the credits are not to be allocated evenly. If the development 
agreement is silent on this topic, all credits will be allocated evenly amongst all parcels on a per-EDU basis.  

F. Use of reimbursements. Funds reimbursed to developers from system development fee accounts for 
construction of an eligible capital facility must be utilized in accordance with applicable law for the use of 
City funds in construction or acquisition of capital facilities, including A.R.S. § 34-201 et seq.  

G. Deferral of fees. A development agreement shall not provide for the deferral of payment of system 
development fees for any type of development beyond the issuance of a building permit.  

H. Waiver of fees. If the City agrees to waive any system development fees assessed on development in a 
development agreement, the City shall reimburse the appropriate system development fee account for the 
amount that was waived.  

I. No Obligation. Nothing in this section obligates the City to enter into any development agreement or to 
authorize any type of credit agreement permitted by this section.  

(Ord. No. 4459, 7-8-13) 

38-14. Appeals. 

A system development fee determination by City staff may be appealed in accordance with the following 
procedures:  

A. Limited scope. An appeal shall be limited to disputes regarding the calculation of the system development 
fees for a specific development and/or permit and calculation of EDUs for the development.  
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B. Form of appeal. An appeal shall be initiated on such written form as the City may prescribe, including a 
full statement of the grounds, and submitted to the City Engineer.  

C. Action by Manager. The City Manager or authorized designee shall act upon the appeal within 14 calendar 
days of receipt of the appeal and the applicant shall be notified of the City Manager or authorized designee's 
decision in writing.  

D. Final decision. The City Manager or authorized designee's decision regarding the appeal is final.  

E. Fees during pendency. Building permits may be issued during the pendency of an appeal if the applicant 
(1) pays the full system development fee calculated by the City at the time the appeal is filed or (2) provides 
the City with financial assurances in the form acceptable to the City Manager or authorized designee equal to 
the full amount of the system development fee. Upon final disposition of an appeal, the fee shall be adjusted 
in accordance with the decision rendered, and a refund paid if warranted. If the appeal is denied by the City 
Manager or authorized designee, and the applicant has provided the City with financial assurances as set 
forth in clause (2) above, the applicant shall deliver the full amount of the system development fee to the 
City within ten days of the City Manager or designee's final decision on the appeal. If the applicant fails to 
deliver the full amount of the system development fees when required by this subsection, the City may draw 
upon such financial assurance instrument(s) as necessary to recover the full amount of the system 
development fees due from the applicant.  

(Ord. No. 4459, 7-8-13) 

38-15. Refunds. 

A. Refunds. A refund (or partial refund) will be paid to any current owner of property within the City who submits 
a written request to the City and demonstrates that:  

1. The permit(s) that triggered the collection of the system development fee have expired or been voided 
prior to the commencement of the development for which the permits were issued and the system 
development fees collected have not been expended, encumbered, or pledged for the repayment of 
financing or debt; or  

2. The owner of the subject real property or its predecessor in interest paid a system development fee for the 
applicable category of necessary public services on or after August 1, 2014, and one of the following conditions 
exists:  

(a) The capital facility designed to serve the subject real property has been constructed, has the 
capacity to serve the subject real property and any development for which there is reserved capacity 
and the service which was to be provided by that capital facility has not been provided to the subject 
real property from that capital facility or from any other capital facility.  

(b) After collecting the fee to construct a capital facility, the City fails to complete construction of the 
capital facility within the time period identified in the infrastructure improvements plan, as it may be 
amended, and the corresponding service is otherwise unavailable to the subject real property from 
that capital facility or any other capital facility.  

(c) For a category of necessary public services other than water or wastewater facilities, any part of a 
system development fee is not spent within ten (10) years of the City's receipt of the system 
development fee.  

(d) Any part of a system development fee for water or wastewater facilities is not spent within fifteen 
(15) years of the City's receipt of the system development fee.  
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(e) The system development fee was calculated and collected for the construction cost to provide all 
or a portion of a specific capital facility serving the subject real property and the actual construction 
costs for the capital facility are less than the construction costs projected in the infrastructure 
improvements plan by a factor of ten (10) percent or more. In such event, the current owner of the 
subject real property shall, upon request as set forth in this Section A, be entitled to a refund for the 
difference between the amounts of the system development fee charged for and attributable to such 
construction cost and the amount the system development fee would have been calculated to be if the 
actual construction cost had been included in the fee report. In performing the recalculation, the City 
may take into consideration actual construction costs for other improvements serving the subject real 
property that were included in the infrastructure improvements plan for the same category of 
necessary public facilities. The refund contemplated by this Subsection shall relate only to the costs 
specific to the construction of the applicable capital facility and shall not include any related design, 
administrative, or other costs not directly incurred for construction of the capital facility that are 
included in the system development fee as permitted by A.R.S. § 9-463.05.  

B. Earned interest. A refund of a system development fee shall include any interest actually earned on the 
refunded portion of the system development fee by the City from the date of collection to the date of refund. All 
refunds shall be made to the record owner of the property at the time the refund is paid.  

C. Refund to government. If a system development fee was paid by a governmental entity, any refund shall be paid 
to that governmental entity.  

D. Correction of errors. The City Engineer is hereby authorized and directed to correct any error in the assessment 
and collection of system development fees detected within twenty-four (24) months of the date of the payment of 
the system development fees, including assessing additional system development fee amounts or issuing a refund 
from the appropriate system development fee fund(s).  

E. No refund for change of development. After a system development fee has been paid pursuant to this chapter, 
no refund of any part of such system development fee shall be made if the development for which the system 
development fee was paid is later demolished, destroyed, or is altered, reconstructed, or reconfigured so as to 
reduce the size of the development, the number of units in the development, or the number of EDUs.  

(Ord. No. 4459, 7-8-13) 

38-16. Oversight of program. 

A. Annual report. Within ninety (90) days of the end of each fiscal year, the City shall file with the City Clerk an 
unaudited annual report accounting for the collection and use of the fees for each service area and shall post the 
report on its website in accordance with A.R.S. § 9-463.05, Subsections N and O, as amended.  

B. Biennial audit. In addition to the annual report described in Subsection A of this Section, the City shall provide 
for a biennial, certified audit of the City's land use assumptions, infrastructure improvements plan and system 
development fees.  

1. An audit pursuant to this subsection shall be conducted by one or more qualified professionals who are 
not employees or officials of the City and who did not prepare the infrastructure improvements plan.  

2. The audit shall review the collection and expenditures of development fees for each project in the plan 
and provide written comments describing the amount of system development fees assessed, collected and 
spent on capital facilities.  

3. The audit shall describe the level of service in each service area and evaluate any inequities in 
implementing the infrastructure improvements plan or imposing the system development fee.  
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4. The City shall post the findings of the audit on the City's website and shall conduct a public hearing on the 
audit within sixty (60) days of the release of the audit to the public.  

5. For purposes of this subsection a certified audit shall mean any audit authenticated by one (1) or more of 
the qualified professionals conducting the audit pursuant to paragraph 1 of this subsection.  

(Ord. No. 4459, 7-8-13) 

APPENDIX A. FEE SCHEDULE 

System Development Fee  Single-
Family  
(unit)  

Multi-  
Family  
(unit)  

Retail/  
Commercial  
(square 
foot)  

Office  
(square 
foot)  

Industrial/  
Warehouse  
(square 
foot)  

Public/  
Quasi-  
Public  
(square 
foot)  

Arterial Street(1)  $3,869 
$3,792 

$2,190 
$2,059 

$5.04  
$3.89 

$4.04  
$5.35 

$1.17  
$1.05 

$0.97(2)  

$1.98 
Fire(2)  $218  

$308 
$161  
$259 

$0.22  
$0.32 

$0.20  
$0.17 

$0.04  
$0.08 

$0.06  
$0.16 

Library(2)  $61 0.00 $44 0.00 $0.00  $0.00  $0.00  $0.00  
Parks - Northwest Service 
Area(2), (4)  

$983  
$0.00 

$729  
$0.00 

$0.00  $0.00  $0.00  $0.00  

Parks - Northeast Service 
Area(2), (4)  

$237  
$129 

$176  
$109 

$0.00  $0.00  $0.00  $0.00  

Parks - Southeast Service 
Area(2), (4)  

$2,338  
$5,242 

$1,735  
$4,424 

$0.00  $0.00  $0.00  $0.00  

Police(2)  $127 
$74  

$94  
$62 

$0.13  
$0.08 

$0.11  
$0.04 

$0.02  
$0.02 

$0.03  
$0.04 

Public Buildings(2)  $110  $79  $0.12  $0.08  $0.02  $0.03  
Reclaimed Water(3)  $837  

$1,094 
$403  
$464 

See Table A  

Wastewater(3)  $4,024  
$5,989 

$1,940  
$2,539 

See Table A  

Water  $3,397  
$2,460 

$1,281  
$822 

See Table A  

 
(1)  Assessed in any area south of Frye Road, east of McClintock Road, and north of Frye Road, east of McQueen 

Road, or east of Palm Lane, north of Pecos Road and west of the Southern Pacific Railroad tracks to Knox 
Road, or north of Ray Road.  

(2)  Pursuant to A.R.S. 9-500.18, these non-utility system development fees may not be assessed on school districts 
or charter schools. In addition, arterial street system development fees shall not be collected from a school 
district or charter school.  

(3)  No reclaimed water or wastewater fees for water-only (landscape) connections.  
(4)  Fees for the Parks - Northwest Service Area are assessed in the area west of Price Road. Fees for the Parks - 
Northeast Service Area are assessed in the area both east of Price Road and north of the 202 Freeway. Fees for the 
Parks - Southeast Service Area are assessed in the area both east of Price Road and south of the 202 Freeway.   
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 Table A: Non-Residential Utility System Development Fees  
Water Meter Size  Water Meter Type  Reclaimed  

Water(1)  
Wastewater(1)  Water  

¾"  Disc  $1,256  
$1,641 

$6,036  
$8,984 

$5,096  
$3,690 

1"  Disc  $2,093  
$2,734 

$10,060  
$14,973 

$8,493  
$6,150 

1½"  Disc  $4,185  
$5,470 

$20,120  
$29,945 

$16,985  
$12,300 

2"  Disc/Turbine  $6,696  
$8,752 

$32,192  
$47,912 

$27,176  
$19,680 

3"  Compound  $13,392  
$24,615 

$64,384  
$134,753 

$54,352  
$55,350 

3"  Turbine  $14,648  
$19,145 

$70,420  
$104,808 

$59,448  
$43,050 

4"  Compound  $20,925  
$27,350 

$100,600  
$149,725 

$84,925  
$61,500 

4"  Turbine  $25,110  
$32,820 

$120,720  
$179,670 

$101,910  
$73,800 

6"  Compound  $41,850  
$54,700 

$201,200  
$299,450 

$169,850  
$123,000 

6"  Turbine  $52,313  
$68,375 

$251,500  
$374,313 

$212,313  
$153,750 

8"  Compound  $66,960  
$87,520 

$321,920  
$479,120 

$271,760  
$196,800 

8"  Turbine  $75,330  
$98,460 

$362,160  
$539,010 

$305,730  
$221,400 

10" and Larger  Any  (2)  (2)  (2)  
 
(1)  No Reclaimed Water or wastewater fees for water-only (landscape) connections.  
(2)  For meters ten (10) inches and larger, the Reclaimed Water, Wastewater and Water system development fees 
shall be based on the following formula:  

System Development Fee = (1" Fee) × (Safe Maximum Operating Capacity (GPM)/20 (GPM))  

(Ord. No. 4459, 7-8-13; Ord. No. 4528, § 1, 5-8-14; Ord. No. 4876, § 1, 4-25-19) 

Editor's note(s)—Section 3 of Ord. No. 4876, adopted April 25, 2019, states: The new fees established by this 
Ordinance shall become effective July 15, 2019.  

 



ITEM  10 

City Council Memorandum      Neighborhood Resources   Memo No.
NR24-007
       

Date: April 01, 2024
To: Mayor  and Council
Thru: Joshua H. Wright, City Manager

Tadd Wille, Assistant City Manager
Leah Powell, Neighborhood Resources Director

From: Riann Balch, Community Resources Manager
Subject:Resolution No. 5791 Intergovernmental Agreement with Maricopa County for

Heat Relief Services

Proposed Motion:
Move Council pass and adopt Resolution No. 5791, accepting $218,132 in
American Rescue Act Plan funds from Maricopa County for heat relief services.

Background/Discussion:
In 2023, the City of Chandler partnered with Maricopa County to administer and
provide heat relief services for residents of Chandler and Mesa during the heat
season. The purpose of the partnership was to mitigate the impact of heat
exposure for vulnerable populations and standardize the level and quality of
services across jurisdictions. The intergovernmental agreement (IGA) provided
$600,000 in County funds for the 2023 heat season for both cities and included
the ability to amend the agreement in writing. At that time, heat relief activities for
persons at risk of or experiencing homelessness were managed by the Maricopa
County Human Services Department (MCHSD).

In December 2023, in partnership with MCHSD, staff brought an amendment to
City Council for approval to renew the agreement to provide services for the 2024
heat season. The approved amendment included services only for the City of
Chandler, as the standardization of quality services across jurisdictions was
achieved in the first year of the agreement. In January 2024, MCHSD notified
Neighborhood Resources that the management of heat relief services had been
transferred to the Maricopa County Department of Public Health (MCDPH), and



that the amendment with MCHSD previously approved by City Council would not
be executed.

The 2023 Phoenix-area heat season was the hottest on record, with 31
consecutive days and 54 total days over 110 degrees Fahrenheit and several
nighttime lows exceeding 90 degrees Fahrenheit. Over two-thirds of the
record-breaking 645 heat related deaths recorded in the summer of 2023 did not
have a stable residence. During the 2023 heat season, the City of Chandler
partnered with the Salvation Army and Resurrection Street Ministries to provide
one (1) day respite center, ten (10) cooling stations, and shower and laundry
services in both Chandler and Mesa. Across both cities,1,818 unduplicated
persons were served for a total expenditure of $406,996. In Chandler, 567
unduplicated persons were served with over 8,600 hours of service. In addition,
over 10,200 water bottles, 13,400 snack items, 600 showers and 220 laundry
services were provided to vulnerable Chandler residents. The National Weather
Service Climate Prediction Center forecasts above-normal temperatures for the
2024 heat season, underscoring the need to prepare for extreme summer
temperatures to prevent heat-related illnesses and death. Although all residents
and visitors of Maricopa County are affected by extreme heat, some populations
are impacted more, including people over age 50, people living in mobile home
parks, and people experiencing homelessness.

The Neighborhood Resources Department participates in the Maricopa County
Heat Relief Network to coordinate with neighboring jurisdictions and service
providers to ensure a comprehensive network of services is provided across
Maricopa County. Since the transition between managing departments, MCDPH is
now partnering with agencies across Maricopa County to provide heat relief
services for the months of May through September 2024. MCDPH notified the City
of Chandler that it will receive $218,132 in American Rescue Plan Act (ARPA)
funds to provide services within its geographic boundaries. The
Intergovernmental Agreement will commence April 1, 2024, and end December
31, 2026. The Agreement allows for the possibility of additional funding and
services to be determined at a later date.

Through this agreement and in compliance with the new requirements
implemented by MCDPH, the City of Chandler will provide one (1) day respite
center, available from 9:00 am to 7:00 pm Monday through Saturday, and on
Sundays when heat alerts are triggered from May through September 2024. The
Center will provide air-conditioning, hydration, and snacks, and guests will have
access to restroom facilities and uninterrupted rest. The Center will have visible
signage, in compliance with local zoning ordinances, provided by MCDPH.
Shower and laundry services as well as printed resource materials and access to



the City of Chandler Community Navigation Team will also be available. Three
cooling stations, where residents can stop by for water and a reprieve from the
heat, will operate at the City of Chandler Downtown and Sunset libraries, as well
as the Community Center during business hours. MCDPH may enter into separate
agreements for additional cooling stations with interested non-profit organizations.
MCDPH will also provide transportation to and from day respite centers through a
separate centralized contract serving the Maricopa County region. The City of
Chandler will support security services for the day respite center outside of this
agreement.

A related item to renew an agreement with the Salvation Army Chandler Corps to
provide day respite center services for the 2024 heat season also appears on this
Council agenda.

Financial Implications:
The Neighborhood Resources Department will provide previously allocated city
ARPA funds for activities such as security, which are not included in the Maricopa
County ARPA funding.

Attachments
IGA for Heat Relief Services 
Resolution No. 5791 
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 INTERGOVERNMENTAL AGREEMENT 
MARICOPA COUNTY  

by and through the 

DEPARTMENT OF PUBLIC HEALTH 
4041 N. Central Avenue, #1400, Phoenix, Arizona 85012 

1. Agreement No:  C-86-_________ 2. Agreement Type: _Reimbursement_
3. Agreement Amount: $218,132 a year 4. Purpose: _Heat Relief Funding
5. Start Date:   04/01/2024 6. Expiration Date:  12/31/2026____________

This Intergovernmental Agreement (“Agreement”) is entered into by and between _The City of Chandler, AZ__________________    
(referred to as “Subrecipient”), and Maricopa County, by and through its Department of Public Health (MCDPH) (referred to  as 
“County”).  Subrecipient and the County are collectively referred to as the “Parties” and individually as a “Party.”  All rights and 
obligations of the Parties shall be governed by the terms of this Agreement, its exhibits, attachments, appendices, and 
amendments.  

This Agreement contains all the terms and conditions agreed to by the Parties.  No other understanding, oral or otherwise, 
regarding the subject matter of this Agreement shall be deemed to exist or to bind the Parties.  Nothing in this Agreement shall 
be construed as consent to any lawsuit or waiver of any defense in a lawsuit brought against the County or the Subrecipient in 
any state or federal court. 

Legal Notice under this Agreement shall be given by personal delivery or by registered or certified mail, postage prepaid, return 
receipt requested, to the addresses set forth below and shall be effective upon receipt by the Party to whom addressed unless 
otherwise indicated in the notice. 

Notice to Subrecipient:  City of Chandler  Phone 480-782-4352 
Address:  235 S. Arizona Ave, Chandler, AZ 85225 

All Subrecipients must have a Unique Entity Identifier (UEI) number issued through https://sam.gov/content/entity-registration. If 
Subrecipient does not have one at time of award, they must apply for one within 30 days of contract award.  Subrecipient must 
also remain current within the System for Award Management platform located at www.sam.gov throughout the term of the 
contract. 

UEI #: _ LCLUQVAP1WU4 ______________________________________________________ 

Notice to Department:  MCDPH Grants/Contract Unit Phone:  (602) 372-0674 
Address:    4041 North Central Avenue, Suite #1400, Phoenix, Arizona 85012 

IN WITNESS WHEREOF, the Parties enter into this Agreement: 

SUBRECIPIENT INFO MARICOPA COUNTY BOARD OF SUPERVISORS 

Signature Signature 

Name 
Kevin Hartke 

Name 

Title 
Mayor 

Title Chairman, Board of Supervisors 

Date Date 

ATTEST: 
Signature 

Date 
Office of the Clerk of the Board 

Pursuant to A.R.S. § 11-952, the undersigned public agency 
attorney has determined that this Intergovernmental Agreement 
is in proper form and is within the powers and authority granted 
under the laws of the State of Arizona. 

Pursuant to A.R.S. § 11-952, the Attorney for the Board of 
Supervisors has determined that this Intergovernmental 
Agreement is in proper form and is within the powers and 
authority granted under the laws of the State of Arizona. 

https://sam.gov/content/entity-registration
http://www.sam.gov/
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Signature Signature 

Date Date 

Attorney for Maricopa County 
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1. EFFECT 
 

To the extent the Special Provisions conflict with the General Provisions, the Special 
Provisions shall control.  To the extent the Work Statement(s) and the Special or General 
Provisions conflict, the Work Statement(s) shall control. 

 
2. DEFINITIONS 
 

As used throughout this Agreement, the following terms shall have the following meanings: 
 
 A. Agreement means this document and all attachments and amendments. 
 
 B. Subrecipient means the person, firm or organization listed on the Cover Page of 

this Agreement. 
 
 C. County means Maricopa County, Arizona. 
     

D. Department means the Maricopa County Department of Public Health. 
 

E. Funding Source means any federal, state, or private agency funding source, 
which may impose conditions on the funding that will be passed on to the 
Subrecipient. 

 
F. Subrecipient Staff, Employee or Faculty means a person or persons employed 

by, contracted with, or retained by the Subrecipient for the purpose of providing 
the services and responsibilities contained in this Agreement. 

 
3. GENERAL REQUIREMENTS 
 
 A. The terms of this Agreement shall be governed by Arizona law.  Any lawsuit arising 

out of this Agreement shall be brought in the appropriate court in Maricopa County. 
 
 B. The Subrecipient shall, without limitation, obtain and maintain all licenses, permits, 

and authority necessary to do business, render services, and perform work under 
this Agreement, and shall comply with all laws regarding unemployment insurance, 
disability, and workers’ compensation. 

 
 C. The Subrecipient is an independent contractor in the performance of work and the 

provision of services under this Agreement and is not to be considered an officer, 
employee, or agent of the County. 

 
4. AMENDMENTS 
 

All Amendments to this Agreement must be in writing and signed by authorized persons 
for both Parties.  All amendments shall clearly state the effective date of the action. 

 
5. ASSIGNMENT AND SUBCONTRACTING 
 

No rights, liability, obligations, or duties under this Agreement may be assigned or 
delegated without the prior written approval of the County and Subrecipient. 
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6. RECORDS, AUDITS, AND DISALLOWANCES  
 

A.  This provision applies to all financial and programmatic records, supporting 
documents, statistical records, and other records of the County and Subrecipient 
that relate to this Agreement. 

 
B. The County and Subrecipient shall retain all financial books, records, and other 

documents related to this Agreement for five years after final payment or until after 
the resolution of any audit questions, which could be more than five years, 
whichever is longer.  County, federal, or state auditors, and any other persons duly 
authorized by the County, shall have full access to and the right to examine, copy 
and make use of all such financial books, records, and other documents. 

 
C.  If the Subrecipient's books, records, and other documents related to this 

Agreement are not sufficient to support and document that allowable services were 
provided to eligible clients, the Subrecipient shall reimburse the County for the 
services not adequately supported and documented. 

 
 D. The Subrecipient shall, upon written demand, reimburse the County for any 

payments made under this Agreement that are disallowed, by a federal, state or 
County audit in the amount of the disallowance, as well as court costs and attorney 
fees the County incurs to pursue legal action relating to a disallowance. 

 
 E. If the County determines that a cost for which payment has been made is a 

disallowed cost, the County shall notify the Subrecipient in writing of the 
disallowance and the required course of action, which shall be at the option of the 
County either to adjust any future claim submitted by the Subrecipient by the 
amount of the disallowance or to require immediate repayment of the disallowed 
amount by the Subrecipient. 

 
F. The County shall, upon review and agreement of the Parties, remit to the 

Subrecipient any payments determined to have been insufficiently paid, in the 
amount of the payment shortfall. 

 
7. AGREEMENT COMPLIANCE MONITORING 
 

County may monitor the Subrecipient's compliance with, and performance under, the 
terms and conditions of this Agreement.  On-site visits for compliance monitoring may be 
made by the County and/or its grantor agencies at any time during the Subrecipient's 
normal business hours, announced or unannounced.  During an on-site visit, the 
Subrecipient shall make its records and documents related to work performed or services 
provided under this Agreement available to the County for inspection and copying. 

 
8. AVAILABILITY OF FUNDS 
 
 A. The provisions of this Agreement relating to the payment for services shall become 

effective when funds assigned for the purpose of compensating the Subrecipient, 
as provided herein, are available to the County for disbursement.  The Department 
shall be the sole authority in determining the availability of funds under this 
Agreement and the County shall keep the Subrecipient fully informed as to the 
availability of funds. The County shall refer no clients to Subrecipient for periods 
of time for which funding is not available unless at the discretion of both parties, 
an alternate source of funds is made available to continue the service. 
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 B. If any action is taken by any state agency, federal department, or any other agency 

or instrumentality to suspend, decrease, or terminate its fiscal obligations under or 
in connection with this Agreement, the County may amend, suspend, decrease, or 
terminate its obligations under or in connection with this Agreement.  If this 
Agreement is terminated, the County shall be liable for payment only for services 
rendered prior to the effective date of the termination, provided that such services 
are performed in accordance with the provisions of this Agreement.  The County 
shall give written notice of the effective date of any suspension, amendment, or 
termination under this section at least 10 days in advance. 

 
9. CONTINGENCY RELATING TO OTHER CONTRACTS AND GRANTS 
 
 A. The Subrecipient shall, during the term of this Agreement, immediately inform the 

County in writing of the award of any other contract or grant that may affect either 
the direct or indirect costs being paid or reimbursed under this Agreement.  Failure 
by the Subrecipient to notify the County of such award shall be considered a 
material breach of this Agreement and the County may immediately terminate this 
Agreement without liability. 

 
 B. Upon request, the Subrecipient shall provide within 10 working days, a copy of 

such other contract or grant, when, in the opinion of the Department, the award of 
the contract or grant may affect the costs being paid or reimbursed under this 
Agreement. 

 
 C. If the County determines that the award of such other contract or grant has affected 

the costs being paid or reimbursed under this Agreement, the County shall prepare 
an amendment to this Agreement effecting a cost adjustment.  If the Subrecipient 
disputes the proposed cost adjustment, the dispute shall be resolved pursuant to 
the Disputes clause. 

 
10. DEFAULT 
 

The County may suspend, modify, or terminate this Agreement immediately by giving 
written notice to the Subrecipient for: 1) material breach of any contractual obligation, 2) 
non-performance of any stated objectives, or 3) upon any event that would jeopardize the 
ability of the Subrecipient to perform its contractual obligations. Unless expressly stated 
otherwise this in this Agreement, such determination will not be made until such time as 
the Disputes process in this Agreement has been exhausted.   

 
11. TERMINATION 
 
 A. Either Party may terminate this Agreement at any time with 30 days prior written 

notice made by personal delivery or by registered or certified mail, postage 
prepaid, return receipt requested. Additionally, the terminating Party shall send a 
courtesy email per the Notices section. 

 
 B. This Agreement may be terminated by mutual written agreement of the Parties 

specifying the termination date. 
 
 C. The County may terminate this Agreement upon 24 hours’ notice when the County 

deems client the Subrecipient’s non-compliance jeopardizes funding source 
financial participation.   
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D. Either Party has the right to terminate this Agreement for cause upon 14 days 

written notice, and if more than one activity is funded by this Agreement the County 
may terminate any part of the Work Statement obligations without impairing the 
remaining obligations, for any of the following reasons: 

 
 (1) Breach of this Agreement which is not corrected within 14 days after written 

notice or registered mail, return receipt requested. 
 
 (2) Inability to discharge the duties and responsibility under this Agreement for 

a continual period of 30 days or more. 
 
E. This Agreement is subject to cancellation in pursuant to A.R.S. § 38-511. 
 
F.  If not terminated by one of the above methods, this Agreement will terminate upon 

the expiration date of this Agreement as stated on the Cover Page of this 
Agreement. 

 
G.  Upon termination or expiration, the property purchased in furtherance of this 

Agreement will remain the property of the funding Party, unless expressly specified 
otherwise. 

 
12. SEVERABILITY 
 

If a court finds that any provision of this Agreement is invalid, all the remaining provisions 
shall remain in full force and effect. 

 
13. STRICT COMPLIANCE 
 

Acceptance by the County of performance that is not in strict compliance with the terms 
of this Agreement shall not be deemed to waive the requirement of strict compliance for 
all future performance.  All changes in performance obligations under this Agreement must 
be in writing and signed by the Parties. 

 
14. NON-LIABILITY 
 

A. The County and its officers, representatives, agents, and employees shall not be liable 
for any act or omission by the Subrecipient or any subcontractor, employee, officer, 
agent, or representative of the Subrecipient or any subcontractor occurring in the 
performance of this Agreement, nor shall they be liable for purchases or contracts 
made by the Subrecipient or any subcontractor in connection with this Agreement. 

 
B. The Subrecipient and its officers, representatives, agents, and employees shall not be 

liable for any act or omission by the County or any County subcontractor, employee, 
officer, agent, or representative of the County or any County subcontractor occurring 
in the performance of this Agreement, nor shall they be liable for purchases or 
contracts made by the County or any County subcontractor in connection with this 
Agreement. 

 
15. INDEMNITY 
 

Each Party (as “Indemnitor”) agrees to indemnify, defend, and hold harmless the other 
Party (as “Indemnitee”) from and against all claims, losses, liability, costs, and expenses 
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(including reasonable attorneys’ fees) (collectively referred to as “Claims”) arising out of 
bodily injury of any person (including death) or property damage, but only to the extent 
that such Claims  are caused by the act, omission, negligence, misconduct, or other fault 
of Indemnitor, its officers, agents, employees, or volunteers.  

 
16. COVENANT AGAINST CONTINGENT FEES 
 

The Subrecipient warrants that it has not utilized any person or entity to solicit this 
Agreement for a commission or contingent fee.  The County may immediately terminate 
this Agreement without liability for breach of this warranty. 

 
17. SAFEGUARDING CLIENT INFORMATION 
 

The use or disclosure by any Party of any information concerning an eligible individual 
served under this Agreement is directly limited to the performance of this Agreement. 
County and Subrecipient shall safeguard confidential and privileged client information i.e., 
medical, financial, and other individually specific information, and shall only disclose such 
information in accordance with all applicable federal, state, and local laws, rules, and 
regulations. The use or disclosure by any party of any information concerning a client 
served under this Agreement or any other applicable contract is directly limited to services 
under this Agreement subject to applicable federal, state, and local laws, rules and 
regulations.  Subrecipient’s obligation to maintain the confidentiality of all medical, 
financial, and individually specific information shall exist after termination or expiration of 
this Agreement.   
  

18. OWNERSHIP OF INFORMATION 
 
As used in this section, the term “Materials” means all products created or produced by 
the Subrecipient under this Agreement, including, but not limited to: written and electronic 
information, recordings, reports, research, research findings, conclusions, abstracts, 
results, software, data and any other intellectual property or deliverables created, 
prepared, or received by the Subrecipient in performance of this Agreement. Subrecipient 
acknowledges that all Materials are the property of the County by and through the 
Department and, as such, shall remain under the sole direction, management, and control 
of the Department. The Subrecipient is not entitled to a patent or copyright on these 
Materials and may not transfer a patent or copyright on them to any other person or entity. 
To the extent any copyright in any Materials may originally vest in the Subrecipient, the 
Subrecipient hereby irrevocably transfers to the Department, for and on behalf of the 
County, all copyright ownership. The Department shall have full, complete, and exclusive 
rights to reproduce, duplicate, adapt, distribute, display, disclose, publish, release, and 
otherwise use all Materials. The Subrecipient shall not use or release these Materials 
without the prior written consent of the Department. When this Agreement is terminated, 
the disposition of all such Materials shall be determined by the Department. Further, the 
Subrecipient agrees to give recognition to the Department for its support of any program 
when releasing or publishing program Materials. 

 
19. NON-DISCRIMINATION 
 

The Subrecipient, in connection with any service or other activity under this Agreement, 
shall not in any way discriminate against any person on the grounds of race, color, religion, 
sex, national origin, age, disability, cultural affiliation or belief.  The Subrecipient shall 
include this clause in all of its subcontracts related to this Agreement. 
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20. EQUAL EMPLOYMENT OPPORTUNITY 
 

The Subrecipient shall not discriminate against any employee or applicant for employment 
because of race, color, religion, sex, pregnancy, childbirth or medical conditions related to 
pregnancy or childbirth, political affiliation or religious affiliation or ideas, culture, creed, 
social origin or condition, genetic information, sexual orientation, gender identity or 
expression, national origin, ancestry, age, disability, military service or veteran status, or 
marital status.  The Subrecipient shall take affirmative action to ensure that applicants are 
employed and that employees are treated during employment without regard to their race, 
color, religion, sex, pregnancy, childbirth or medical conditions related to pregnancy or 
childbirth, political affiliation or religious affiliation or ideas, culture, creed, social origin or 
condition, genetic information, sexual orientation, gender identity or expression, national 
origin, ancestry, age, disability, military service or veteran status, or marital status. Such 
action shall include, but is not limited to, the following:  employment, upgrading, demotion 
or transfer, recruitment or recruitment advertising, lay-off or termination, rates of pay or 
other forms of compensation, and selection for training, including apprenticeship.  The 
Subrecipient shall, to the extent such provisions apply, comply with Titles VI and VII of the 
Civil Rights Act of 1964, as amended (42 U.S.C. §§ 2000a, et seq.); the Rehabilitation Act 
of 1973, as amended (29 U.S.C. §§ 701, et seq.); the Age Discrimination in Employment 
Act of 1967, as amended (29 U.S.C. §§ 621, et seq.); the Immigration Reform and Control 
Act of 1986 (Pub. L. No. 99-603) (“IRCA”); and Arizona Executive Order 2009-09, as 
amended by Executive Orders 2023-01 and 2023-09, which mandates that all persons 
shall have equal access to employment opportunities.  The Subrecipient shall also comply 
with all applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. §§ 
12101, et seq.). 
 

21. RIGHT OF PARTIAL CANCELLATION 
 

If more than one activity is funded by this Agreement, the County reserves the right to 
terminate this Agreement in whole or part based on the Subrecipient's failure to perform 
any part of this Agreement without impairing, invalidating, or canceling the remaining Work 
Statement obligations. 

 
22. RIGHT TO EXTEND AGREEMENT 
 

Subject to the availability of funds and acceptable Subrecipient performance, the Parties 
may by a mutually signed writing extend this Agreement for additional one-year periods, 
not to exceed a total extended term of 5 years, except that the cost will be subject to 
renegotiation.   

 
23. CERTIFICATION REGARDING DEBARMENT AND SUSPENSION 
 

A.  The undersigned, an authorized representative of the Subrecipient, certifies, to the 
best of his or her knowledge and belief, that the Subrecipient, defined as the 
primary participant in accordance with 2 C.F.R. Part 180, and its principals: 

 
1)  are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded from covered transactions by any federal 
department or agency; 

 
2)  have not within the three-year period preceding this Agreement been convicted 
of or had a civil judgment entered against them for the commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain, or performing a 
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public (federal, state, or local) transaction or contract under a public transaction; 
violation of federal or state antitrust statues or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements, or 
receiving stolen property;  

 
3)  are not presently indicted or otherwise criminally or civilly charged by a 
government entity (federal, state, or local) with the commission of any of the 
offenses enumerated in paragraph (2) of this certification; and 

 
4)  have not within the 3-year period preceding this Agreement had one or more 
public transactions (federal, state, or local) terminated for cause or default. 

 
B.   If the Subrecipient is not able to provide this certification, an explanation as to why 

shall be attached to this Agreement. 
 

C.   The Subrecipient shall include, without modification, this Paragraph in all lower tier 
covered transactions (i.e., transactions with subcontractors) and in all solicitations 
for lower tier covered transactions related to this Agreement. 

 
24. E-VERIFICATION OF EMPLOYEES 

 
The Subrecipient warrants that it is in compliance with A.R.S. § 41-4401 and further 
acknowledges: 

  
A. That the Subrecipient and its subcontractors, if any, warrant their compliance with 

all federal immigration laws and regulations that relate to their employees and their 
compliance with A.R.S. § 23-214; 

  
B. That a breach of the warranty under subsection A above shall be deemed a 

material breach of this Agreement that entitles the County to, among other things, 
immediately terminate this Agreement without liability; 

  
C.  That the County and any authorized government entity retains the legal right to 

inspect the papers of any employee of any Subrecipient or subcontractor who 
works under this Agreement to ensure compliance with the warranty provided 
under subsection A above and that the Subrecipient agrees to make all papers 
and employment records of said employee(s) available during normal working 
hours in order to facilitate such an inspection;  

 
D.   That nothing herein shall make any Subrecipient or subcontractor an agent or 

employee of the County or contracting government entity. 
 

 
-the remainder of this page intentionally blank- 
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1. EFFECT 
 

To the extent that the Special Provisions conflict with the General Provisions, the Special 
Provisions shall control.  To the extent that the Work Statement(s) conflict with the Special 
or General Provisions, the Work Statement(s) shall control. 

 
2. DISPUTES 
 

Except as otherwise provided by law,  any dispute not involving a question of law arising 
out of this Agreement that is not resolved between the Parties within a reasonable time, 
which shall not exceed 120 days, shall be resolved as follows:  
 
A. Disputes must be filed with the person administering this Agreement for the 

County, if one has been appointed, or, if not, with the Procurement Officer, 
within 10 days from the date the Subrecipient knew or should have known 
the basis of the dispute.  

 
B. The person administering this Agreement or the Procurement Officer, as 

applicable, shall respond in writing to the dispute within 14 days.  
 

C. The Subrecipient may abide by the decision or may appeal the decision to 
the Director of the Department within seven days. 
 

D.  Any claim or controversy arising out of or in connection with this 
Agreement not resolved in accordance with paragraphs 2.A. through 2.C. 
above shall be resolved in the state or federal courts of the State of Arizona, 
Maricopa County, and each of the parties, to the extent permitted by law, 
consents to jurisdiction and venue in such courts for such purposes. 

 
This Paragraph shall not apply to claims arising from bodily injury, death, or property 
damage. 

 
3. ADMINISTRATIVE CHANGE ORDER 
 

A. The Department may, at any time, by written order, make changes within the 
general scope of this Agreement in any one or more of the following areas: 

 
1. Work Statement activities reflecting changes in funding source or County 

regulations, policies, or requirements.   
 

2. Administrative requirements, such as changes in reporting periods, 
frequency of reports, or report formats, required by funding source or 
County regulations, policies, or requirements. 

 
3. Subrecipient reimbursement schedules and program budgets. 

  
B. The order will not increase or decrease the maximum reimbursable amount to be 

paid the Subrecipient.  Additionally, the order will not direct substantive changes 
in services to be rendered by the Subrecipient. 

 
C. Any dispute or disagreement caused by such order shall constitute a "Dispute" 

within the meaning of the Disputes Clause of the Special Provisions of this 
Agreement and shall be administered accordingly. 
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4. AUDIT REQUIREMENT 
 

A. If the Subrecipient expends $750,000 or more in a year in federal awards, the 
Subrecipient shall have a single audit conducted for that year according to the 
Office Management and Budget, Title 2, Subtitle A, Chapter II, PART 200—
UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND 
AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in Title 2 C.F.R. § 
200.  The audit report shall be submitted to the County for review within nine 
months following the close of the fiscal year.  The Subrecipient shall take any 
necessary corrective action to remedy any material weaknesses and/or reportable 
conditions identified in the audit report within six months after the release date of 
the report.  The County may consider sanctions as described in 2 CFR § 200.339 
for Subrecipients not in compliance with the audit requirements.  All books and 
records shall be maintained in accordance with Generally Accepted Accounting 
Principles (GAAP). 

 
B. The Subrecipient shall schedule an annual financial audit to be submitted to the 

County for review within 12 months following the close of the program’s fiscal year.  
Subrecipient understands that its failure to meet this requirement may result in the 
loss of current funding and disqualification from consideration for future County-
administered funding. 

 
C. Comply with the requirements of 2 CFR Part 200, Subpart F.  

 
5. INSURANCE 
 

A. The Subrecipient shall have in effect at all times during the term of this Agreement,  
insurance or comparable self-insurance that is adequate to protect the County, its 
officers, employees, property, and equipment against the losses set forth below.  
The Subrecipient shall provide the County with a certificate of insurance or a 
certified copy of the insurance policy naming the County as an additional insured, 
or, if the Subrecipient is self-insured, shall provide the County with a letter 
indicating that it is self-insured. 

 
 B. The following types and amounts of insurance are required as minimums: 

 
1. Workers’ compensation and unemployment insurance as required by law.  
 
2.   Unemployment insurance as required by Arizona law. 
 
3. Public liability, bodily injury, and property damage policies that insure 

against claims for liability for the Subrecipient’s negligence or maintenance 
of unsafe vehicles, facilities, or equipment brought by clients receiving 
services pursuant to this Agreement and by lawful visitors of such clients.  
The limits of the policies shall not be less than $2,000,000 per occurrence 
and $4,000,000 aggregate.  

  
C.  Automobile and Truck Liability, Bodily Injury and Property Damages: 
 

1. General liability, each occurrence; $1,000,000 
 
2. Property damage; $1,000,000 
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3. Combined single limit; $1,000,000 
 

D. Standard minimum deductible amounts are allowable.  Any losses applied against 
insurance deductible are the sole responsibility of the Subrecipient. 

 
E.   Professional Liability: 

 
1. Insurance for the Subrecipient and its agents, employees, and other staff 

shall be maintained with coverage limits of $1,000,000 per person, 
$3,000,000) per occurrence. 
 

2 The Subrecipient agrees that in the event it, or any of its agents, 
employees, and other staff working under this Agreement, is named as a 
defendant in litigation, or is identified in a written notice of claim, wherein 
professional misconduct is alleged and such allegations arise under the 
services or terms of this Agreement, the Subrecipient will promptly notify 
the Department in writing.  The duty to notify under this paragraph applies 
whether or not the County is alleged to be involved, is named as a party to 
the matter, or could be potentially liable as a party. 

 
F. The Subrecipient shall immediately inform the Department of any cancellation of 

its insurance or any decrease in its lines of coverage at least 30 days before such 
action takes place. 

 
G. In the event the Subrecipient is a public entity, then the Insurance Requirements 

shall not apply. Such public entity shall provide a Certificate of Self-Insurance. If 
the Subrecipient is a State of Arizona agency, board, commission, or university, 
none of the above shall apply. 

 
6. SPECIAL REQUIREMENTS 
 

If the use of subcontractors is approved by the County, the Subrecipient agrees to use 
written subcontracts or consultant agreements that conform to federal and state laws and 
regulations and the requirements of this Agreement appropriate to the service or activity 
covered by the subcontract.  These provisions apply with equal force to the subcontract 
as if the subcontractor were the Subrecipient.  The Subrecipient is responsible for 
performance under this Agreement whether or not any subcontractors are used.  The 
Subrecipient shall submit a copy of each subcontract to the County upon written request. 

 
7. REPORTING REQUIREMENTS 
 

If requested by the County, the Subrecipient shall submit annual progress reports on or 
before the third day of the month following the end of the reporting period. 
   

8. SPONSORSHIP ACKNOWLEDGMENT 
 
 All promotional materials, brochures, and flyers prepared by the Subrecipient relating to 

this Agreement shall include the following statement, “Sponsored by Maricopa County 
Department of Public Health.” 
   

9. WRITTEN CERTIFICATION 
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A. WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01 
1. If Subrecipient engages in for-profit activity and has 10 or more employees, 

and if this agreement has a value of $100,000 or more, Subrecipient certifies it 
is not currently engaged in, and agrees for the duration of this agreement to 
not engage in, a boycott of goods or services from Israel. This certification does 
not apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued 
pursuant to 50 U.S.C. § 4842. 

  
B. WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-394: 

1.  Subrecipient warrants and certifies that it does not currently, and agrees for 
the duration of the Agreement, that it will not use: 

i. the forced labor of ethnic Uyghurs in the People's Republic of China, 
ii. any goods or services produced by the forced labor of ethnic Uyghurs 

in the People's Republic of China, 
iii. any Subrecipients, subcontractors or suppliers that use the forced 

labor or any goods or services produced by the forced labor of ethnic 
Uyghurs in the People's Republic of China. 

  
If Subrecipient becomes aware during the term of this Agreement that the Subrecipient 
is not in compliance with this paragraph, Subrecipient shall notify the County within five 
business days after becoming aware of the noncompliance. If the Subrecipient fails to 
provide a written certification to the County that the Subrecipient has remedied the 
noncompliance within 180 days after notifying the County of its noncompliance, then the 
agreement terminates, except that if the agreement termination date occurs before the 
end of the 180-day period, the agreement terminates on the agreement termination date. 
 

10. REQUIREMENTS FOR SUBRECIPIENTS OF FEDERAL FUNDING OF NON-
RESEARCH GRANTS AND COOPERATIVE AGREEMENTS: 
A. Notice is hereby given that this Agreement is a result of funding received by the 

American Rescue Plan. 
 
1. The County shall provide reasonable technical assistance to the Subrecipient to 

assist in complying with state and federal laws and regulations, and accountability 
for diligent performance and compliance with the terms and conditions of this 
Agreement and all applicable laws, regulations, and standards. However, this 
assistance in no way relieves the Subrecipient of full responsibility and 
accountability for its actions and performance in compliance with the terms of this 
Agreement. 
 

B. Contracts must comply with the Reporting standards as presented by the US. 
Treasury Final Rule and work with Maricopa County to provide compliance information 
regarding labor certification documentation and keep records of employees funded 
through American Rescue Plan Act Funds separate and discrete. 
1. A Quarterly Reporting Calendar will be provided to the Subrecipient upon 

execution of the Agreement. 
2. Programmatic Compliance and Reporting monitoring process is required with the 

American Rescue Plan Act. 
3. Reporting dates and programmatic Quarterly Report deadlines follow the 

calendar year quarterly cycle. The Quarterly report will be due according to the 
date provides in the ARPA Reporting Calendar. 
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C. Federal Regulations and Policies: 
 
1. Coronavirus State and Local Fiscal Recovery Funds- Final Rule (31 CFR Part 

35) https://www.ecfr.gov/current/title-31/subtitle-A/part-35 
 
 
 

-the remainder of this page intentionally blank- 
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1. PURPOSE 

The purpose of this Agreement is to increase access to heat relief in locations that are 
accessible to those most in need of services by increasing the number of heat relief 
locations and expanding heat relief center hours of operation to cover all regions of 
Maricopa County 7 days per week during high heat hours. The heat relief locations shall 
meet basic needs by ensuring air-conditioned space, hydration, and food are available to 
allow people to recover from heat exposure.  
 

2. BACKGROUND 

In 2005, the Heat Relief Network (HRN) was established in response to a heatwave 
responsible for 45 deaths in the month of July and more than 30 deaths among people 
experiencing homelessness. The HRN is a voluntary network of service providers, faith-
based organizations, local governments, and non-profit organizations with the goal of 
preventing heat-related deaths and heat-related illness. 

Tragically, the number of heat-related deaths has reached record numbers every year 
since 2014, with 425 deaths in 2022, a 25% increase from 2021. While data are still 
incomplete, the 2023 heat season was especially deadly, with at least 640 confirmed heat-
related deaths. Of those deaths, 74% occurred outdoors and 45% were identified as 
experiencing homelessness, with an additional 13% having unknown housing status. The 
2023 heat season was also the hottest season on record with 31 consecutive days and 
54 total days over 110 °F, with several nighttime lows exceeding 90 °F.  

According to the National Weather Service Climate Prediction Center Seasonal 
Temperature Outlook Forecasts released January 18, 2024, the 2024 heat season is 
predicted to be leaning toward above normal temperatures, underscoring the need to 
anticipate and prepare for extreme summer temperatures to prevent heat-related illnesses 
and deaths. The County’s goal is to increase access to heat relief in locations that are 
accessible to those most in need of services by increasing the number of heat relief 
locations and expanding heat relief center hours of operation to cover all regions 7 days 
per week during high heat hours. The heat relief locations shall meet basic needs by 
ensuring air-conditioned space, hydration, and food are available to allow people to 
recover from heat exposure. 

 

3. SCOPE OF WORK 

Implementation of a Heat Relief Center (Cooling Center or Respite Center) must adhere 
to the minimum standards described in the sections below. 
3.1 A Cooling Center is defined by the Heat Relief Network as an indoor, air-conditioned 

location that offers hydration. 

3.1.1 Site staff must be present and visible in the cooling center area and accessible 

during hours of operation. 

3.1.2 Clear Heat Relief Network signage must be visible from the street in 

compliance with local zoning ordinances. 

3.1.3 Daily service hours for the cooling center must be clearly displayed, including 

any holiday hours as applicable. 

3.1.4 Functioning air conditioning must be provided during hours of operation. 

3.1.5 Space and accommodations for visitors to sit must be provided. 

3.1.6 Bathrooms must be provided, operational, and accessible to all visitors of the 

cooling center. 

3.1.7 Hydration must be made available either as bottled water or as an available 

container to fill with supplied water to take away. 
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3.1.8 Cooling Center must be operational at a minimum from 9:00 am until 7:00 pm 

unless the Subrecipient has identified another heat relief center in the vicinity 

that will be open during those hours, and the plan has been approved in writing 

by County staff. 

3.1.9 Cooling Center must provide snacks (nutrient-rich recommended) during hours 

of operation. 

 
3.2 A Respite Center is defined by the Heat Relief Network as an indoor, air-conditioned 

location that offers hydration and allows for uninterrupted rest, sitting, or lying down 

(depending on each facility) during hours of operation. 

3.2.1 Site staff must be present and visible in the respite center area during hours of 

operation. 

3.2.2 Clear Heat Relief Network signage must be visible from the street in 

compliance with local zoning ordinances. 

3.2.3 Daily service hours for the respite center must be clearly displayed, including 

any holiday hours as applicable. 

3.2.4 Functioning air conditioning must be provided during hours of operation. 

3.2.5 Space and accommodations for visitors to sit or lie down must be provided. 

3.2.6 Uninterrupted rest (i.e., sleeping) must be allowed. 

3.2.7 Bathrooms must be provided, operational, and accessible to all visitors of the 

respite center. 

3.2.8 Hydration must be made available either as bottled water or as an available 

container to fill with supplied water to take away. 

3.2.9 Respite Center must be operational at a minimum from 9:00 am until 7:00 pm 

unless the Subrecipient has identified another heat relief center in the vicinity 

that will be open during those hours, and the plan has been approved in writing 

by County staff. 

3.2.10 Respite Center must provide snacks (nutrient-rich recommended) during hours 

of operation. 

 
3.3 Days of Operation 

3.3.1 Heat Relief Centers (cooling centers and respite centers) must be open at least 

one weekend day (Saturday or Sunday) per week. If multiple heat relief centers 

are being funded in the city service area, a combination of hours and days of 

service among centers must be met to ensure 7 days per week of heat relief 

coverage. An exception for providing heat relief coverage from 9:00 am until 

7:00 pm on Sundays will be considered on a case-by-case basis. Requests for 

exceptions must be approved in writing by County staff. 

3.3.2 If the locations of the Heat Relief Centers supported by this IGA are not open 

from 9:00 am until 7:00 pm Monday through Sunday (7 days per week), the 

Heat Relief Centers supported by this IGA must clearly display information 

about the nearest available Heat Relief Centers that supplement the days 

and/or hours. At a minimum, the information must include: 

3.3.2.1 Name of location 

3.3.2.2 Address of location 

3.3.2.3 Hours of operation 

3.3.2.4 Acceptance of non-service animals (i.e., pets) 

3.3.2.5 How to obtain transportation to the center (e.g., 211) 
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3.4 Allowable Expenses Beyond the Minimum Standards Set Forth in Sections 3.1-3.3 

3.4.1 Transportation services to/from Heat Relief Centers 

3.4.2 Purchase of bottled water and/or refillable water bottles 

3.4.3 Pet accommodations (e.g., food/water dishes, pet food, pet treats, pet leashes, 

pet beds) 

3.4.4 Phone charging options (e.g., phone charging stations, extension cords, power 

strips, USB charging hubs, charging cables)  

3.4.5 Storage for personal belongings (e.g., lockers, cabinets, bike locks) and/or 

medications (e.g., lock boxes, refrigerators) 

3.4.6 Training for cooling and/or respite center staff (e.g., CPR/First Aid, De-

escalation training, Dangers of Heat Exhaustion/Stroke, Cultural Competency) 

3.4.7 Supplies 

3.4.7.1 Printed resources for individuals experiencing homelessness, food or 

energy insecurity, substance use, etc. 

3.4.7.2 Heat relief supplies including sunscreen, lip balm, hats, sunglasses, 

cooling towels, reusable water bottles/containers, and electrolyte 

powder packs. 

3.4.8 Purchase of any items not specifically listed above in Section 3.4 must be 

approved in writing by County staff. 

 
3.5 Expenses related to the following shall not be reimbursed: 

3.5.1 Case management services 

3.5.2 Security 

3.5.3 Hotel vouchers 

 
3.6 The Subrecipient shall comply with the following service requirements: 

3.6.1 The Heat Relief Center must adhere to the minimum standards described in 

Sections 3.1-3.3. 

3.6.2 Ensure established Policies and Procedures are in place for service delivery. 

3.6.3 Be responsible for hiring, managing, training, and terminating staff as 

necessary in accordance with established policy and procedures. 

3.6.4 Report incidents that may involve a liability issue, require emergency response 

intervention, significant disruptions in services, or unusual or dangerous 

interactions which may leave the County open for public scrutiny. The 

Subrecipient will report incident to County staff by telephone as soon as 

possible within 24 hours following the occurrence and will provide a detailed 

incident report to County staff within 3 business days following the occurrence.  

3.6.5 Background Checks for Employment Through Central Registry: 

3.6.5.1 The Subrecipients shall comply with A.R.S. § 8-804 (as may be 

amended) and hereby incorporated in its entirety as provisions of the 

Agreement. 

3.6.5.2 The Subrecipient shall make available Background Check 

information to County upon request. 

 

3.6.6 Fingerprinting 

3.6.6.1 The Subrecipients shall comply with and shall ensure that all 

Subrecipient’s employees, independent Subrecipients, 

subcontractors, volunteers, and other agencies comply with all 

applicable (current and future) legal requirements relating to 
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fingerprinting, fingerprint clearance cards, certification regarding 

pending or past criminal matters, and criminal record checks that 

relate to contract performance. 

3.6.6.2 Applicable legal requirements relating to fingerprinting, certification, 

and criminal background checks may include, but are not limited to 

the following: A.R.S. § 36-594.01, 36-3008, 41-1964, and 46-141. All 

applicable legal requirements relating to fingerprinting, fingerprint 

clearance cards, certification regarding pending or past criminal 

matters, and criminal record checks are hereby incorporated in their 

entirety as provisions of this Agreement. 

3.6.6.3 The Subrecipient is responsible for knowing which legal requirements 

relating to fingerprinting, fingerprint clearance cards, certifications 

regarding pending or past criminal matters, and criminal record 

checks relate to contract performance. 

3.6.6.4 The Subrecipient shall make available valid Fingerprint information to 

County upon request. 

 
3.6.7 Safeguarding of Participant Information 

3.6.7.1 The use or disclosure by the Subrecipient of any information 

concerning an applicant for or Subrecipient of service under this 

Agreement is directly limited to the conduct of this Agreement. The 

Subrecipient and any and all of its agents, representatives, officials, 

officers, directors, employees, volunteers, departments, agencies, 

boards, committees, and commissions shall safeguard the 

confidentiality of this information, just as they would safeguard their 

own confidential information. 

3.6.7.2 The Subrecipient shall be responsible for preparation and retention of 

any records and shall ensure strict confidentiality is maintained in 

accordance with all laws and guidelines including HIPAA and state laws 

regarding individual’s records. 

 
3.6.8 Service Description 

3.6.8.1 Subrecipient will operate one Respite Center located in Downtown 

Chandler adhering to the minimum standards set forth in Sections 3.1-

3.3.  

3.6.8.2 Subrecipient  will support a minimum of 2 Cooling Centers that adhere 

to the minimum standards set forth in Sections 3.1-3.3 with 

materials/supplies needed for operations. 

3.6.8.3 The location(s) and hours of Heat Relief Center(s) supported by this 

IGA must be provided in writing to the County by April 15, 2024, and 

must be approved before beginning operations as a Heat Relief Center. 
 

 

4. RESPONSIBILITIES OF THE SUBRECIPIENT 

4.1 Reporting 

4.1.1 Monthly reporting to be submitted no later than the 25th calendar day of the 

month, following the close of the prior month (i.e., February 25th for January 

report) to include: 
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4.1.1.1 Monthly Payment Request Form for reimbursement using a template 

provided by the County. 

4.1.1.2 Monthly Outcome Report Form provided by the County that reports 

progress on outcomes/performance measures. 

 

4.1.1.3 Subrecipient will provide any ad hoc reports as requested by the 

County, including aggregate data. Such reporting shall be for the 

purposes of improving access to and effectiveness of service. The 

County reserves the right to add, remove, or revise reporting 

requirements at its discretion. 

4.1.1.4 Share aggregate data at the request of County within 7 days. 

 
4.2 Monitoring 

4.2.1 The County will monitor the Subrecipient’s compliance with fiscal and 

programmatic performance under the terms and conditions of this Agreement. 

On-site visits for compliance monitoring may be made by the County at any 

time during the Subrecipient’s normal business hours, announced or 

unannounced. During an on-site visit, the Subrecipient shall make all its 

records and accounts related to work performed under this Agreement 

available to the County for inspection and copying. 

4.2.2 Subrecipient shall make Policies available for County review at time of 

monitoring. 

4.2.3 The Subrecipient shall ensure any subcontractors’ compliance with federal, 

state, and County requirements as they relate to the federal ARPA Fund 

Requirements. 

 
5. RESPONSIBILITIES OF THE COUNTY 

5.1 Provide timely payment of Subrecipient invoices monthly. 

5.2 Respond to questions from the Subrecipient in a timely manner. 

5.3 Provide technical assistance and training to Subrecipient staff as necessary to ensure 

proper administration services under this Agreement. 

5.4 Provide Monthly Payment Request Form, Monthly Outcome Report Form, and Final 

Report Form templates to the Subrecipient. 

5.5 Provide a template for displaying information about nearest Heat Relief Centers for 

display when center(s) is closed. 
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6. BUDGET SCHEDULE 

FUND SOURCES 

Sources Total 

Maricopa County-ARPA $218,132 

 

PERSONNEL 

Salaries 

Salary Total $138,456 

Employee Related Expenses (EREs)  

ERE Total $32,320 

TOTAL SALARIES AND EREs $170,776 

 

NONPERSONNEL 

Professional and Outside Services $0 

Travel $0 

Materials & Supplies $17,000 

Communications/Telephone $0 

Equipment $0 

Space $0 

Indirect $30,356 

NONPERSONNEL TOTAL $47,356 

 

PROJECT TOTAL $218,132 
 

7. PROJECT SCHEDULE 
 

Deliverable Date Comment 

Location(s) and hours of 
operation of Heat Relief 
Center(s) supported by this 
IGA provided to County in 
writing for approval 

By April 15, 2024  

Approval of Heat Relief 
Center(s) location(s) and 
hours received from County 

By April 22, 2024 
County will provide 
approval status no later 
than April 22, 2024 

Monthly Outcome Report 
Forms and Final Report 
Form templates 

By April 15, 2024 

City and County will have 
agreed upon and finalized 
Monthly Outcome Report 
Forms and Final Report 
Form templates 

Staff hired and training 
delivered. 
 

By April 30, 2024 City and Subrecipients 

Operations start date May 1, 2024 
Heat Relief Center 
locations are fully 
operational 

Monthly Payment Form and 
Monthly Outcomes Form 
Submission 

By June 25, 2024  

Monthly Payment Form and 
Monthly Outcomes Form 

By July 25, 2024  
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Submission 

Monthly Payment Form and 
Monthly Outcomes Form 
Submission 

By August 25, 2024  

Provide plans for review for 
facility shutdown 

September 1, 2024 

Provide plans for shutdown 
date and service 
termination. Discuss final 
date of operations. 

Monthly Payment Form and 
Monthly Outcomes Form 
Submission 

By September 25, 2024  

Operations and service 
termination initial deadline 

September 30, 2024 

Standard heat season end 
date. Examine opportunity 
for extension based on 
funding and heat relief 
needs. 

Monthly Payment Form and 
Monthly Outcomes Form 
Submission 

By October 25, 2024  

Final Report Form initial 
deadline 

October 25, 2024 

Final report is due 25 days 
after the close of the 
standard heat season. If 
operations and service date 
is extended, the due date 
will be 25 days following the 
last date of operations 
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1.  COMPENSATION 
  

A. The Subrecipient shall submit a detailed monthly invoice by the 25th day of the 
following month. 

 
B. The Department shall, within 30 working days from the date of receipt of 

Subrecipient’s invoice, process and remit to the Subrecipient a warrant for 
payment.  Should the Department make disallowance in the claim, the claim shall 
be processed to the reduced amount. The Subrecipient shall be notified at the 
address below in writing of the amount and reasons for any disallowances, and 
shall be afforded the opportunity to document the appropriateness of the 
disallowed costs and to resubmit an invoice for payment. 
 

C. Each Party assumes sole and exclusive responsibility for payment of any federal 
and state income taxes, federal social security taxes, workers’ compensation, and 
unemployment insurance benefits for its physicians, staff, agents, and employees, 
as well as any and all other mandatory governmental deductions or obligations. 

 
D.      The Agreement amount is not-to-exceed $218,132 for Year one (1). The                      
           Agreement amount is not-to-exceed $218,132 per year for each of the  
           subsequent years of the term and will be negotiated based on the County’s need  
           and the availability of funds. 

 
E.   Funding Source 

                    This Agreement is funded by and award under Assistance Listing Number,  
                    21.027 CORONAVIRUS STATE AND LOCAL FISCAL RECOVERY FUNDS  
                    provided to  the County through the US Department of the Treasury. 

 
 

2. METHOD OF PAYMENT 
  

A. The Subrecipient shall submit one legible copy of their detailed invoice before 
payment(s) can be made.  At a minimum, the invoice must provide the following 
information: 
 

• Company name, address, and contact 

• County bill-to name and contact information 

• Contract Serial Number 

• County purchase order number 

• Invoice number and date 

• Payment terms 

• Date of service or delivery 

• Quantity  

• Contract Item number(s) 

• Description of Purchase (services) 

• Pricing per unit of service 

• Extended price 

• Total Amount Due 
 

B. Problems regarding billing or invoicing shall be directed to the using agency as 
listed on the Purchase Order 
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C. The Subrecipient must maintain and have available upon request supporting 
documents for each monthly reimbursement request, including invoices of costs 
incurred and expenditure reports. 

  
D. Subject to the availability of funds, the County will, within 30 days of receiving 

Subrecipient’s invoice, process and remit to the Subrecipient a warrant for 
payment up to the maximum total allowable for services provided.  Should the 
County make a disallowance in the claim, the claim shall be processed for the 
reduced amount.  If the Subrecipient protests the amount or the reason for a 
disallowance, the protest shall be construed as a dispute concerning a question of 
fact within the meaning of the “Disputes” clause of the Special Provisions of this 
Agreement. 

 
 E. The Subrecipient understands and agrees that the County will not honor any claim 

for payment submitted six months after the date of service.  The Subrecipient 
understands and agrees that the County will not process any claim for payment for 
services rendered prior to the expiration date that is submitted sixty days after the 
expiration date without approval of the County. 

 
 F. Payments made by the County to the Subrecipient are conditioned upon the timely 

receipt of applicable, accurate, and complete invoices submitted by the 
Subrecipient.  The Subrecipient forfeits the right to reimbursement for costs 
incurred in any month for which it fails to meet the deadline for submitting the 
monthly reports, except if such failure is beyond the reasonable control of the 
Subrecipient.   
 

G.        The Subrecipient shall submit monthly invoices to: 
 
 Maricopa County Department of Public Health  
 _Bryan Stearley_________________ 
 4041 N Central Ave, Suite_____________ 
 Phoenix, AZ 85012 
 E-mail:   Bryan.Stearley@maricopa.gov 
  
  

10.   NOTICE 
 

Any notice given under this Agreement shall be sent to the attention of the following:  
 

Department Subrecipient 
Maricopa County Department of 
Public Health 

The City of Chandler 
Neighborhood Resources 

  
Attn:  Jessica Bell 
Jessica.Bell@maricopa.gov 

Attn: Riann Balch 
riann.balch@chandleraz.gov 

  
Phoenix, AZ  85012    Chandler, AZ 85225 
   
Public Health  
Grants and Contracts Unit  
Attn:  Grants Administrator  
4041 N Central Ave, Suite 1400  
Phoenix, AZ 85012  



SECTION IV                                                                               COMPENSATION        

24 

Attachment A 

Federal Funding Information Summary – 2 CFR 200.332 

 
Prime Awardee Maricopa County 

Unique Entity Identifier (UEI #) LMK85MG1513K5 

Federal Award Identification (Grant Number) N/A 

Subrecipient name (which must match the name 

associated with its unique entity identifier) 

The City of Chandler, AZ 

Subrecipient’s unique entity identifier (UEI #) LCLUQVAP1WU4 

Federal Award Identification Number (FAIN, 

sometimes it’s the same as the Grant Number) 

N/A 

Federal Award Date (see the definition of Federal award 

date in § 200.1 of this part) of award to the recipient by 

the Federal agency 

3/31/2021 

Subaward Period of Performance Start and End Date Start 04/01/2024; End 12/31/2026 

Subaward Budget Period Start and End Date Start 04/01/2024; End 12/31/2024 

Amount of Federal Funds Obligated by this action by 

the pass-through entity to the subrecipient (this is 

normally the contract amount) 

$218,132 

Total Amount of Federal Funds Obligated to the 

subrecipient by the pass-through entity including the 

current financial obligation (how much is available for 

contracts) 

$218,132 

Total Amount of the Federal Award committed to the 

subrecipient by the pass-through entity 

$654,396 

Federal award project description, as required to be 

responsive to the Federal Funding Accountability and 

Transparency Act (FFATA) 

See Section III 

Name of Federal awarding agency, pass-through entity, 

and contact information for awarding official of the 

Pass-through entity 

Maricopa County 

Assistance Listings number and Title; the pass-through 

entity must identify the dollar amount made available 

under each Federal award and the Assistance Listings 

Number at time of disbursement 

21.027 – Coronavirus State and Local Fiscal Recovery 

Funds 

Identification of whether the award is R&D N/A 

Indirect cost rate for the Federal award (including if the 

de minimis rate is charged) per § 200.414 

0% 

 

 

 



RESOLUTION NO. 5791 
 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF CHANDLER, 
ARIZONA AUTHORIZING AN INTERGOVERNMENTAL AGREEMENT TO 
ACCEPT $218,132 OF AMERICAN RESCUE PLAN ACT FUNDS, OR SUCH 
HIGHER AMOUNT AS MAY BE AWARDED IF WEATHER CONDITIONS 
WARRANT AND ADDITIONAL FUNDING IS AVAILABLE, FROM 
MARICOPA COUNTY TO SUPPORT HEAT RELEIF SERVICES FOR THE 
CITY OF CHANDLER; AND AUTHORIZING THE CITY MANAGER TO 
TAKE ALL ACTIONS NECESSARY OR APPROPRIATE TO CARRY OUT 
THE INTENT OF THIS RESOLUTION AND ADMINISTER THE 
AGREEMENT. 
 

WHEREAS, Maricopa County acting by and through its Department of Public Health (“MCDPH”) 
notified the City of Chandler that it would receive up to $218,132 of American Rescue Plan Act 
(“ARPA”) funds to implement heat relief services in the City of Chandler (“the city”); and 
 
WHEREAS, the purpose of the Intergovernmental Agreement (“IGA”) is to increase access to heat 
relief in locations that are accessible to those most in need of services by increasing the number of 
heat relief locations and expanding heat relief center hours of operation 7 days per week during 
high heat hours from May 1, 2024 through September 30, 2024 or longer as weather conditions 
warrant and funding availability allows; and 
 
WHEREAS, the heat relief locations shall meet basic needs by ensuring air-conditioned space, 
hydration, and food are available to allow people to recover from heat exposure; and 
 
WHEREAS, the city seeks to implement heat relief services in compliance with the requirements 
set forth by the MCDPH within its geographic boundaries. 
 
NOW, THEREFORE BE IT RESOLVED that the City Council of the City of Chandler, Arizona, 
as follows: 
 
Section 1. Accepts American Rescue Plan Act funds in an amount up to $218,132 from 

MCDPH or such higher amount as may be awarded if weather conditions warrant 
and additional funding is available for heat relief services.  

 
Section 2. Authorizes the Mayor to execute an IGA with Maricopa County on behalf of the 

City of Chandler in substantially the form attached hereto as Exhibit “A.”  
 
Section 3. Authorizes the City Manager, or designee, to take all actions necessary or 

appropriate to carry out the intent of this Resolution and administer the IGA.  
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PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this _____ day 
of ________________, 2024. 

ATTEST: 

CITY CLERK  MAYOR 

CERTIFICATION 

I HEREBY CERTIFY that the above and foregoing Resolution No. 5791 was duly passed and 
adopted by the City Council of the City of Chandler, Arizona, at a regular meeting held on the 
____ day of    , 2024, and that a quorum was present thereat. 

CITY CLERK 

APPROVED AS TO FORM: 

CITY ATTORNEY 



Exhibit “A” 



ITEM  11 

City Council Memorandum      Neighborhood Resources   Memo No. 
NR24-007
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Tadd Wille, Assistant City Manager
Leah Powell, Neighborhood Resources Director

From: LaTisha Gilmore, Management Assistant
Subject:Resolution No. 5788 Approving the Facility Use Agreement Between Live

Love and the City of Chandler for Use of the Oasis Community Center

Proposed Motion:
Move City Council pass and adopt Resolution No. 5788 approving the Facility Use
Agreement between Live Love and the City of Chandler for use of the Oasis
Community Center. 

Background:
Live Love was established in 2007 as a community development non-profit
dedicated to building strong, caring communities by empowering neighborhood
leaders and mobilizing community assets. Live Love is building the Oasis, a
two-acre community center located at 482 East Erie Street in the Galveston
Neighborhood. This vibrant space will feature lush gardens, a learning center for
teens and adults, and areas for families to cherish their cultural traditions. Phase I
of the Oasis is estimated to open to the public in late summer or early fall 2024.
Phase II of the Oasis is expected to begin construction in early 2025, contingent
upon fundraising.  

Discussion:
This agreement will provide the city with a continued partnership with Live Love
and the Galveston Neighborhood. The city seeks to enter and use the Oasis for
city-sponsored public service activities, including, but not limited to, educational
events, recreational programs, community meetings, and special events. Live
Love is willing to permit the city to enter and use the Oasis for municipal programs



under the terms and conditions set forth in the Facility Use Agreement. 

The agreement is for a period of ten (10) years. Should the Oasis facility cease to
be used as a community center during that time period, the agreement contains
provisions for repayment of the city's investment on a prorated basis.  

Financial Implications:
As total considation for the right of entry and license to use the Oasis as provided
under this Agreement, the City of Chandler shall pay Live Love a one-time lump
sum fee of $70,936.90 from the General Fund, Neighborhood Resources
Administration Cost Center, Neighborhoods ARPA Program
(101.1060.5219.0000.2ARP05.0000). This payment is intended to be
commensurate with and offset impact fees that would otherwise be owed by Live
Love to the City. 

Attachments
Resolution No. 5788 
Facility Use Agreement between City of Chandler and Live Love 



RESOLUTION NO. 5788 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF CHANDLER, 
ARIZONA APPROVING A FACILITY USE AGREEMENT WITH LIVE LOVE 
FOR USE OF THE OASIS; AND AUTHORIZING THE CITY MANAGER TO 
TAKE ALL ACTION NECESSARY OR APPROPRIATE TO CARRY OUT THE 
INTENT OF THIS RESOLUTION. 

WHEREAS, Live Love owns the Oasis facility located at 482 East Erie Street in Chandler, 
Arizona; and 

WHEREAS, the City of Chandler seeks to enter and use the Oasis for City-sponsored public 
service activities, including, but not limited to, educational events, recreational programs, 
community meetings, and special events; and 

WHEREAS, Live Love is willing to permit City to enter and use the Oasis for City Programs under 
the terms and conditions set forth in the Facility Use Agreement. 

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Chandler, Arizona, 
as follows: 

Section 1. Approves the Facility Use Agreement between the City of Chandler and Live 
Love for use of the Oasis in substantially the form attached hereto as Exhibit 
“A.” 

Section 2. Authorizes the City Manager, or his designee, to take all action necessary or 
appropriate to carry out the intent of this Resolution. 

PASSED AND ADOPTED by the City Council of the City of Chandler, Arizona, this _____ day 
of ________________ 2024. 

ATTEST: 

_________________________________ _______________________________ 
CITY CLERK  MAYOR 



Resolution 5788 
Page 2 

CERTIFICATION 

I HEREBY CERTIFY that the above and foregoing Resolution No. 5788 was duly passed and 
adopted by the City Council of Chandler, Arizona, at a regular meeting held on the _____ day of 
_______________ 2024 and that a quorum was present thereat. 

____________________________ 
CITY CLERK 

APPROVED AS TO FORM: 

____________________________ 
CITY ATTORNEY  
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FACILITY USE AGREEMENT 
BETWEEN THE CITY OF CHANDLER AND 

LIVE LOVE 
 

THIS FACILITY USE AGREEMENT (“Agreement”) is entered into this _____ day of 
_____________, 2024 (the “Effective Date”), by and between the CITY OF CHANDLER an 
Arizona municipal corporation (“City”), and LIVE LOVE, a domestic nonprofit corporation 
(“Live Love”).  City and Live Love are referred to collectively in this Agreement as “Parties” and 
each may be referred to individually as a “Party.” 

WHEREAS, Live Love is the Oasis facility located at 482 East Erie Street in Chandler, 
Arizona, a legal description of which is attached hereto as Exhibit A (the “Oasis”), and 

WHEREAS, City seeks to enter and use the Oasis from time to time for City-sponsored 
public service activities, including, but not limited to, educational events, recreational programs, 
community meetings, and special events (collectively referred to as “City Programs”), and 

WHEREAS, Live Love is willing to permit City to enter and use the Oasis for City 
Programs under the terms and conditions set forth in this Agreement. 

NOW, THEREFORE, in consideration of the foregoing and the mutual promises contained 
in this Agreement, Live Love and City hereby agree as follows: 

1. Right of Entry and License.  Live Love hereby grants to City and to its agents, employees, 
guests, and invitees a conditional right of entry and a nonexclusive revocable license to enter 
and use the Oasis as may be reasonably necessary to provide the City Programs. 
  

2. Proprietary Use Prevails. Use of the Oasis by City must be done at a time when these activities 
do not interfere or conflict with any Live Love functions.  Live Love has first preference on 
use of the Oasis.   

 
3. Condition of Premises.  Live Love is not aware of any condition in, on, or about the Oasis that 

constitutes a hazard to the safety of any occupant or which violates any governmental law or 
ordinance intended to protect human safety.  City accepts the Oasis “as is.” 
  

4. Term.  The term of this Agreement will commence as of the Effective Date and expire 12:00 
a.m. (midnight) on __________ __, 2034 unless extended by mutual written agreement of the 
Parties (the “Term”).   

 
5. Consideration.   

 
a. As total consideration for the right of entry and license to use the Oasis as provided 

under this Agreement, City shall pay Live Love a one-time lump sum fee of 
$70,936.90 by check made payable to Live Love within 30 days of this Agreement 
being fully executed.  This payment is intended to be commensurate with and offset 
impact fees that would otherwise be owed by Live Love to City. 
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b. If at any time during the term of this Agreement Live Love ceases operation as a 
non-profit entity or otherwise terminates this Agreement during the contract year 
specified, Live Love will reimburse the City pursuant to the repayment schedule 
below within 60 days of City’s demand.   

 
i. Year 1:  $60,000 

ii. Year 2:  $55,000 
iii. Year 3:  $50,000 
iv. Year 4:  $45,000 
v. Year 5:  $40,000 

vi. Years 6-7:  $25,000 
vii. Years 8-10:  $10,000 

 
6. Reimbursement of Expenses.  When requested by City or when Live Love provides advanced 

notice that its staff time will be required for a City event above and beyond normal schedule 
times and hours of operation, City will reimburse Live Love for any incremental and direct 
expenses related to time and labor of Live Love staff.  Equipment rental and event-related 
expenses will be charged at the following rates: 

 
a. Hourly- $350.00 (includes tables, chairs, AV, and linens, as available) 
b. Event- $1,500.00/4 hour block (includes, tables, chairs, AV, linens, as available, 

set up/tear down)  
c. Cleaning fee- $200.00 

 
Any changes to the fee schedule must be submitted by Live Love to City in writing by October 
1 of each year. 
 

7. City Responsibilities. 
 

a. City agrees to follow Live Love’s facility reservation process when 
requesting use of the Oasis. City agrees to submit all requests in a timely 
manner according to Live Love’s schedule and understands that it may lose 
its priority position in the scheduling process should it submit its request in 
an untimely manner.  
 

b. City agrees to follow Live Love’s rules and procedures for the use of the 
Oasis and any revisions that may be adopted from time to time by Live 
Love, provided that City receives prior notice of the revisions. 
 

c. City agrees to furnish and supply at City’s sole cost and expense all 
expendable materials and supplies necessary in connection with City’s use 
of the Oasis. 

 
d. City agrees that during the times City is utilizing the Oasis, other than 

during Live Love sponsored events, City shall carry comprehensive general 
liability insurance coverage of at least $2 million each occurrence / $4 
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million aggregate, which may be self-insured in whole or in part.  City shall 
provide proof of coverage to Live Love upon request. 

 
e. City will not be charged by Live Love for normal and routine maintenance 

costs associated with the Oasis. 
 

8. Live Love Responsibilities.  
 

a. Live Love agrees to keep City informed of current facility usage rules and 
procedures as they may be revised from time to time. 

 
b. Live Love agrees to designate a point of contact to serve as the coordinator 

for City’s use of the Oasis.   
 
c. Live Love will promptly invoice City for fees incurred pursuant to 

paragraph 6 of this Agreement.  
 
d. Live Love must maintain (i) “occurrence” form Commercial General 

Liability insurance with a limit of not less than $2,000,000 for each 
occurrence, $4,000,000 aggregate; (ii) Workers Compensation insurance to 
cover obligations imposed by federal and state statutes having jurisdiction 
of Live Love employees engaged in the performance of work or services 
under this Agreement; (iii) Employers’ Liability insurance of not less than 
$1,000,000 for each accident and $1,000,000 disease for each employee; 
and (iv) Business/Automobile Liability insurance with a limit of $1,000,000 
each accident on any owned, hired, and non-owned vehicles assigned to or 
used in the performance of Live Love’s operation of the Oasis.  Live Love 
shall provide proof of coverage to City upon request. 

 
9. Indemnification.  
 

a. Live Love shall indemnify, defend, and hold harmless City, its officers, agents and 
employees, from and against any claims, damages, costs, expenses, or liabilities 
(collectively “Claims”) arising out of or in any way connected with this Agreement 
including, without limitation, Claims for loss or damage to any property, or for 
death or injury to any person or persons but only in proportion to and to the extent 
that such Claims arise from the negligent or intentional acts or omissions of Live 
Love, its officers, agents, partners or employees. 
 

b. City shall indemnify, defend and hold harmless Live Love, its officers, agents, 
partners and employees, from and against any Claims arising out of or in any way 
connected with this Agreement including, without limitation, Claims for loss or 
damage to any property, or for death or injury to any person or persons but only in 
proportion to and to the extent that such Claims arise from the negligent or 
intentional acts or omissions of City, its officers, agents, or employees. 
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10. No Third-Party Liability. Failure to comply with terms of this Agreement shall not provide the 
basis of any third-party action against Live Love or City. 
 

11. Amendment. This Agreement may be modified in writing at any time by mutual agreement of 
the Parties. 

 
12. Conflict of Interest. City reserve all rights that it may have to cancel this Agreement for 

possible conflicts of interest under Section 38-511 of the Arizona Revised Statutes. 
 

13. Assignment. Neither Party may assign or encumber any right or interest under this Agreement 
without the prior written consent of the other Party, which either Party may withhold in its 
absolute and sole discretion. 

 
14. No Partnership. This Agreement does not and shall not be construed to create a partnership, 

joint venture, or any other relationship between the Parties.  Neither Party shall have the 
authority to make any statements, representations, or commitments of any kind on the other 
Party’s behalf, or to take any action as agent for, or to bind, the other Party in any way.  Further, 
neither Party may use the other’s insignias, logos, symbols, designs, or other official images 
or trade names of the other Party without the approval of an authorized representative of the 
Party whose mark is being used. 

 
15. Notices. Any notice required or permitted under the terms of this Agreement shall be in writing 

and may be delivered personally or served by certified mail, return receipt requested, postage 
prepaid, addressed as follows: 

 
To Live Love:  388 N Colorado St 
   Chandler, AZ 85225  

Attention: Melinda Gunther 
 
To City:  City of Chandler 

Neighborhood Resources Department 
Mail Stop 600 
P.O. Box 4800 
Chandler, AZ 85244 
Attention: Neighborhood Resources Director 

 
With a copy to: Chandler City Attorney 
   Mail Stop 602 

P.O. Box 4800 
Chandler, AZ 85244-4800 

 
 

Any notice given by certified mail shall be deemed to have been received by the other party 
one day after the date of mailing. 

 
16. Governing Law. This Agreement shall be governed by the laws of the State of Arizona. 
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17. Severability. If any provision of this Agreement is held invalid or unenforceable by any court 

of competent jurisdiction, such holding shall not affect the validity or enforceability of any 
other provisions hereof. 

 
18. Miscellaneous. This Agreement contains the entire understanding between the Parties with 

respect to the subjects hereof and supersedes all prior negotiations and agreements.  The waiver 
of any breach of this Agreement shall not be deemed to amend this Agreement and shall not 
constitute a waiver of any other subsequent breach.  Headings are for convenience and shall 
not affect interpretation. This Agreement shall be executed in counterparts, which together 
shall constitute a single instrument. 

 
[Signature page to follow] 
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IN WITNESS WHEREOF, the Parties have executed this Agreement on this ____ day of 
_____________, 2024. 

CITY OF CHANDLER LIVE LOVE 

By: _________________________________ By: ________________________________ 

Its: _________________________________ Its: _________________________________ 

APPROVED AS TO FORM: 

By: ________________________________ 
City Attorney 

ATTEST: 

By: ________________________________ 
City Clerk 
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EXHIBIT “A” 

 

 



ITEM  12 

City Council Memorandum      Neighborhood Resources   Memo No. N/A
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Tadd Wille, Assistant City Manager
Leah Powell, Neighborhood Resources Director

From: Riann Balch, Community Resources Manager
Subject:Agreement No. 4758, with Metro Zona Hospitality, LLC, dba Aligned

Hospitality Management, LLC, for Temporary Accommodation Services

Proposed Motion:
Move City Council approve Agreement No. 4758, with Metro Zona Hospitality,
LLC, dba Aligned Hospitality Management, LLC, for temporary accommodation
services, in an amount not to exceed $525,000, for a period of one year, April 15,
2024, through April 14, 2025, with the option of up to four one-year extensions.

Background/Discussion:
Operation Open Door provides non-congregate emergency shelter and bridge
housing via hotel/motel rooms to Chandler residents experiencing homelessness
who are unable to utilize congregate shelter due to capacity limits, mobility
limitations, sobriety requirements, behavioral expectations, or household
composition. Vulnerable populations include older adults, persons with disabilities,
and persons disparately impacted by COVID-19. Program participants receive
intensive case management services and essential resources such as food and
clothing through Chandler's Community Navigation team.

The goal for each participant household is to exit directly to permanent housing or
a longer-term program that provides a transition to permanency. Since the recent
pandemic, non-congregate shelter has been recognized nationally and
internationally as a best practice in ending homelessness. The non-congregate
model allows providers to serve high-barrier populations that are not well served in
congregate settings. This population utilizes the highest percentage of public
resources when living without shelter. Other essential elements of non-congregate



programs include the ability to accommodate partners and pets, a safe place to
store belongings, and a place to refrigerate food and medications.

Operation Open Door operates approximately 25 rooms per night based on
availability of funds and temporary accommodations in the community. Requests
for services, particularly from families with minor children and older adults,
continue to increase with the rising number of evictions. In October 2023, the city
entered into a contract with a local hotel to reserve 15 rooms on a nightly basis.
This contract will secure an additional 10 rooms at a flat rate, protecting the city
from market fluctuations which can change significantly based on post-pandemic
consumer demand, seasonal attractions and large commercial events.

In FY 2022-2023, Operation Open Door served 293 persons in 155 households,
with 94% positive exits. In the same period, 16,074 bed nights were provided, with
an average length of stay of 72 days. The total expenditure for temporary
accommodations was $1,015,075.71, equating to an average of $144.49 per night
across six properties. This contract will provide a block of 10 two-bedroom units
for a flat fee of $46,000 per month, or $151.23 per night. Two-bedroom units will
accommodate larger families in need of non-congregate shelter, which currently
are required to use multiple hotel rooms for temporary housing. The program also
makes two rooms in the community available each night to the Police and Fire
departments for persons they may encounter responding to calls for service.
Additional funds are available as agreed upon in the contract to reimburse the
vendor for excessive damages. 

Operation Open Door is currently operating at Metro Zona Hospitality. This
contract will increase the units available to the city and reduce the nightly rate.
The city and the Metro Zona Hospitality have a positive working relationship and
neither party has received negative feedback from the community regarding
program operations at the property. Two City of Chandler Community Navigators
are permanently assigned to Operation Open Door, serving participants seven
days per week. The Metro Zona Hospitality office is also open from 9 am - 8 pm
seven days a week. 

Evaluation:
On March 27, 2023, city staff issued Request for Proposal No. NR3-952-4611 for
temporary accommodation services. Notification was sent to all registered
vendors. The city received no responses and the RFP was canceled.

After the cancelation of the RFP, staff was contacted by Metro Zona Hospitality,
LLC, dba Aligned Hospitality Management, LLC, to explore the possibility of
securing a block of rooms supporting the need for temporary accommodation



securing a block of rooms supporting the need for temporary accommodation
services. Staff met with representatives of the Redwood Inn to secure the
dedicated room block and negotiate a monthly rate for the block. Staff believes the
negotiated monthly rate is fair and reasonable and recommends award of the
agreement to Metro Zona Hospitality, LLC, dba Aligned Hospitality Management,
LLC. 

Financial Implications:
Operation Open Door was initiated with American Rescue Plan Act (ARPA) and
CARES Act funds made available to address the negative socioeconomic impacts
of the COVID-19 Pandemic. A combination of previously allocated ARPA and
General Funds will be utilized to fund this contract. 

Fiscal Impact
Account No. Fund

Name
Program Name Dollar

Amount
CIP
Funded
Y/N

101.4700.5514.0.0.0 General
Funds

N/A 262,500 N

101.4700.5514.0.0.0 General
Fund

Neighborhoods- ARPA
Freed UP

262,500 N
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City Clerk Document No.     
 

City Council Meeting Date: April 4, 2024  
 
 

CITY OF CHANDLER SERVICES AGREEMENT 
TEMPORARY ACCOMMODATIONS  

CITY OF CHANDLER AGREEMENT NO. 4758 
 
THIS AGREEMENT (Agreement) is made and entered into by and between the City of Chandler, an 
Arizona municipal corporation (City), and Metro Zona Hospitality, LLC, dba Aligned Hospitality 
Management, LLC, an Arizona limited liability company (Contractor), (City and Contractor may 
individually be referred to as Party and collectively referred to as Parties) and made     , 2024 
(Effective Date). 
 

RECITALS 
 
A. City proposes to enter an agreement for temporary accommodations as more fully described in 
Exhibit A, which is attached to and made a part of this Agreement by this reference. 
 
B. Contractor is ready, willing, and able to provide the services described in Exhibit A for the 
compensation and fees set forth and as described in Exhibit B, which is attached to and made a part 
of this Agreement by this reference. 
 
C. City desires to contract with the Contractor to provide these services under the terms and 
conditions set forth in this Agreement. 
 

AGREEMENT 
 
NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Contractor agree as follows: 
 
SECTION I: DEFINITIONS 
 
For purposes of this Agreement, the following definitions apply: 
Agreement means the legal agreement executed between the City and the Contractor  
City means the City of Chandler, Arizona 
Contractor means the individual, partnership, or corporation named in the Agreement 
Days means calendar days 
May, Should means something that is not mandatory but permissible 
Shall, Will, Must means a mandatory requirement 
 
SECTION II: CONTRACTOR’S SERVICES 
 
Contractor must perform the services described in Exhibit A to the City’s satisfaction within the 
terms and conditions of this Agreement and within the care and skill that a person who provides 
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similar services in Chandler, Arizona exercises under similar conditions. All work or services 
furnished by Contractor under this Agreement must be performed in a skilled and workmanlike 
manner.   Unless authorized by the City in writing, all fixtures, furnishings, and equipment furnished 
by Contractor as part of the work or services under this Agreement must be new, or the latest 
model, and of the most suitable grade and quality for the intended purpose of the work or service.  
 
SECTION III: PERIOD OF SERVICE 
 
Contractor must perform the services described in Exhibit A for the term of this Agreement.  
 
The term of the Agreement is one year and begins on April 15, 2024, and ends on April 14, 2025, 
unless sooner terminated in accordance with the provisions of this Agreement. The City and the 
Contractor may mutually agree to extend the Agreement for up to four additional terms of one year 
each, or portions thereof. The City reserves the right, at its sole discretion, to extend the Agreement 
for up to 60 days beyond the expiration of any extension term.   
 
SECTION lV: PAYMENT OF COMPENSATION AND FEES 
 
4.1 Unless amended in writing by the Parties, Contractor's compensation and fees as more fully 
described in Exhibit B for performance of the services approved and accepted by the City under this 
Agreement must not exceed $525,000. Contractor must submit requests for payment for services 
approved and accepted during the previous billing period and must include, as applicable, detailed 
invoices and receipts, a narrative description of the tasks accomplished during the billing period, a 
list of any deliverables submitted, and any subcontractor’s or supplier’s actual requests for payment 
plus similar narrative and listing of their work. Payment for those services negotiated as a lump sum 
will be made in accordance with the percentage of the work completed during the preceding billing 
period. Services negotiated as a not-to-exceed fee will be paid in accordance with the work 
completed on the service during the preceding month. All requests for payment must be submitted 
to the City for review and approval. The City will make payment for approved and accepted services 
within 30 days of the City’s receipt of the request for payment.  
 
4.2 Applicable Taxes. The Contractor will pay all applicable taxes. The City is subject to all applicable 
state and local transaction privilege taxes. To the extent any state and local transaction privilege 
taxes apply to sales made under the terms of this Agreement, it is the responsibility of the 
Contractor to collect and remit all applicable taxes to the proper taxing jurisdiction of authority. 
 
4.3 Tax Indemnification. The Contractor and all subcontractors will pay all Federal, state, and local 
taxes applicable to its operation and any persons employed by the Contractor. The Contractor will 
and require all subcontractors to hold the City harmless from any responsibility for taxes, damages, 
and interest, if applicable, contributions required under Federal, state, and local laws and 
regulations and any other costs including transaction privilege taxes, unemployment compensation 
insurance, Social Security, and Worker’s Compensation. 
  
4.4 All prices offered herein shall be firm against any increase for the initial term of the Agreement.  
Prior to commencement of subsequent renewal terms, the City may approve a fully documented 
request for a price adjustment. The City shall determine whether any requested price increases for 
extension terms is acceptable to the City. If the City approves the price increase, the price shall 
remain firm for the renewal term for which it was requested. If a price increase is agreed upon by 
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the Parties a written Agreement Amendment shall be approved and executed by the Parties. 
 
SECTION V: GENERAL CONDITIONS 
 
5.1 Records/Audit. Records of the Contractor's direct personnel payroll, reimbursable expenses 
pertaining to this Agreement and records of accounts between the City and Contractor must be 
kept on the basis of generally accepted accounting principles and must be made available to the 
City and its auditors for up to three years following the City’s final acceptance of the services under 
this Agreement. The City, its authorized representative, or any federal agency, reserves the right to 
audit Contractor's records to verify the accuracy and appropriateness of all cost and pricing data, 
including data used to negotiate this Agreement and any amendments. The City reserves the right 
to decrease the total amount of Agreement price or payments made under this Agreement or 
request reimbursement from the Contractor following final contract payment on this Agreement if, 
upon audit of the Contractor's records, the audit discloses the Contractor has provided false, 
misleading, or inaccurate cost and pricing data. The Contractor will include a similar provision in all 
of its contracts with subcontractors providing services under the Agreement Documents to ensure 
that the City, its authorized representative, or the appropriate federal agency, has access to the 
subcontractors’ records to verify the accuracy of all cost and pricing data. The City reserves the right 
to decrease Contract price or payments made on this Agreement or request reimbursement from 
the Contractor following final payment on this Agreement if the above provision is not included in 
subcontractor agreements, and one or more subcontractors refuse to allow the City to audit their 
records to verify the accuracy and appropriateness of all cost and pricing data. If, following an audit 
of this Agreement, the audit discloses the Contractor has provided false, misleading, or inaccurate 
cost and pricing data, and the cost discrepancies exceed 1% of the total Agreement billings, the 
Contractor will be liable for reimbursement of the reasonable, actual cost of the audit. 
 
5.2 Alteration in Character of Work. Whenever an alteration in the character of work results in a 
substantial change in this Agreement, thereby materially increasing or decreasing the scope of 
services, cost of performance, or Project schedule, the work will be performed as directed by the 
City. However, before any modified work is started, a written amendment must be approved and 
executed by the City and the Contractor. Such amendment must not be effective until approved by 
the City. Additions to, modifications, or deletions from this Agreement as provided herein may be 
made, and the compensation to be paid to the Contractor may accordingly be adjusted by mutual 
agreement of the Parties. It is distinctly understood and agreed that no claim for extra work done 
or materials furnished by the Contractor will be allowed by the City except as provided herein, nor 
must the Contractor do any work or furnish any materials not covered by this Agreement unless 
such work is first authorized in writing. Any such work or materials furnished by the Contractor 
without prior written authorization will be at Contractor's own risk, cost, and expense, and 
Contractor hereby agrees that without written authorization Contractor will make no claim for 
compensation for such work or materials furnished. 
 
5.3 Termination for Convenience. The City and the Contractor hereby agree to the full 
performance of the covenants contained herein, except that the City reserves the right, at its 
discretion and without cause, to terminate or abandon any service provided for in this 
Agreement, or abandon any portion of the Project for which services have been performed by 
the Contractor. In the event the City abandons or suspends the services, or any part of the 
services as provided in this Agreement, the City will notify the Contractor in writing and 
immediately after receiving such notice, the Contractor must discontinue advancing the work 
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specified under this Agreement. Upon such termination, abandonment, or suspension, the 
Contractor must deliver to the City all drawings, plans, specifications, special provisions, 
estimates and other work entirely or partially completed, together with all unused materials 
supplied by the City. The Contractor must appraise the work Contractor has completed and 
submit Contractor's appraisal to the City for evaluation. The City may inspect the Contractor's 
work to appraise the work completed. The Contractor will receive compensation in full for 
services performed to the date of such termination. The fee shall be paid in accordance with 
Section IV of this Agreement, and as mutually agreed upon by the Contractor and the City. If 
there is no mutual agreement on payment, the final determination will be made in accordance 
with the Disputes provision in this Agreement. However, in no event may the payment exceed 
the payment set forth in this Agreement nor as amended in accordance with Alteration in 
Character of Work. The City will make the final payment within 60 days after the Contractor has 
delivered the last of the partially completed items and the Parties agree on the final payment. 
If the City is found to have improperly terminated the Agreement for cause or default, the 
termination will be converted to a termination for convenience in accordance with the 
provisions of this Agreement. 

5.4 Termination for Cause. The City may terminate this Agreement for Cause upon the occurrence 
of any one or more of the following events: in the event that (a) the Contractor fails to perform 
pursuant to the terms of this Agreement, (b) the Contractor is adjudged a bankrupt or insolvent, (c) 
the Contractor makes a general assignment for the benefit of creditors, (d) a trustee or receiver is 
appointed for Contractor or for any of Contractor’s property (e) the Contractor files a petition to 
take advantage of any debtor's act, or to reorganize under the bankruptcy or similar laws, (f) the 
Contractor disregards laws, ordinances, rules, regulations or orders of any public body having 
jurisdiction, or (g) the Contractor fails to cure default within the time requested. Where Agreement 
has been so terminated by City, the termination will not affect any rights of City against Contractor 
then existing or which may thereafter accrue. 
 
5.5 Indemnification. The Contractor (lndemnitor) must indemnify, defend, save and hold 
harmless the City and its officers, officials, agents and employees (lndemnitee) from any and 
all claims, actions, liabilities, damages, losses or expenses (including court costs, attorneys' fees 
and costs of claim processing, investigation and litigation) (Claims) caused or alleged to be 
caused, in whole or in part, by the wrongful, negligent or willful acts, or errors or omissions of 
the Contractor or any of its owners, officers, directors, agents, employees, or subcontractors in 
connection with this Agreement. This indemnity includes any claim or amount arising out of or 
recovered under workers' compensation law or on account of the failure of the Contractor to 
conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree. 
The Contractor must indemnify lndemnitee from and against any and all Claims, except those 
arising solely from lndemnitee's own negligent or willful acts or omissions. The Contractor is 
responsible for primary loss investigation, defense and judgment costs where this 
indemnification applies. In consideration of the award of this Agreement, the Contractor agrees 
to waive all rights of subrogation against lndemnitee for losses arising from or related to this 
Agreement. The obligations of the Contractor under this provision survive the termination or 
expiration of this Agreement. 
 
5.6 Insurance Requirements. Contractor must procure insurance under the terms and 
conditions and for the amounts of coverage set forth in Exhibit C against claims that may arise 
from or relate to performance of the work under this Agreement by Contractor and its agents, 
representatives, employees, and subcontractors. Contractor and any subcontractors must 
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maintain this insurance until all of their obligations have been discharged, including any 
warranty periods under this Agreement. These insurance requirements are minimum 
requirements for this Agreement and in no way limit the indemnity covenants contained in this 
Agreement. The City in no way warrants that the minimum limits stated in Exhibit C are 
sufficient to protect the Contractor from liabilities that might arise out of the performance of 
the work under this Agreement by the Contractor, the Contractor’s agents, representatives, 
employees, or subcontractors. Contractor is free to purchase such additional insurance as may 
be determined necessary. 
 
5.7 Cooperation and Further Documentation. The Contractor agrees to provide the City such 
other duly executed documents as may be reasonably requested by the City to implement the 
intent of this Agreement. 
 
5.8 Notices. Unless otherwise provided, notice under this Agreement must be in writing and 
will be deemed to have been duly given and received either (a) on the date of service if 
personally served on the party to whom notice is to be given, or (b) on the date notice is sent if 
by electronic mail, or (c) on the third day after the date of the postmark of deposit by first class 
United States mail, registered or certified, postage prepaid and properly addressed as follows: 
 

For the City For the Contractor 
Name: Christina Pryor                                                                             Name: Rhiannon Harke                                                          
Title: Procurement and Supply Senior Manager                                                                                Title: General Manager                            
Address: 175 S. Arizona Ave., 3rd Floor                                                                         Address: 5858 W Chandler Blvd.                                     
                 Chandler, AZ 85225                                                                                            Chandler, Az 85226                         
Phone:   480-782-2403                                                                          Phone: 480-338-0466                                                                     
Email: christina.pryor@chandleraz.gov                                                                             Email:  Rhiannon.Harke@alignedhm.com                                                                           

 
5.9 Successors and Assigns. City and Contractor each bind itself, its partners, successors, 
assigns, and legal representatives to the other party to this Agreement and to the partners, 
successors, assigns, and legal representatives of such other party in respect to all covenants of 
this Agreement. Neither the City nor the Contractor may assign, sublet, or transfer its interest 
in this Agreement without the written consent of the other party. In no event may any 
contractual relation be created between any third party and the City. 
 
5.10 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between the Contractor and the City, the final 
determination at the administrative level will be made by the City Purchasing and Materials 
Manager. 
 
5.11 Completeness and Accuracy of Contractor's Work. The Contractor must be responsible for 
the completeness and accuracy of Contractor's services, data, and other work prepared or 
compiled under Contractor's obligation under this Agreement and must correct, at Contractor's 
expense, all willful or negligent errors, omissions, or  acts that may be discovered. The fact that 
the City has accepted or approved the Contractor's work will in no way relieve the Contractor 
of any of Contractor's responsibilities. 
 
5.12 Withholding Payment. The City reserves the right to withhold funds from the Contractor's 
payments up to the amount equal to the claims the City may have against the Contractor until 
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such time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by the City under the provisions of Section 38-511, Arizona Revised Statutes 
(A.R.S.). 
 
5.14 Independent Contractor. For this Agreement the Contractor constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give the City the right to direct 
the Contractor as to the details of accomplishing the work or to exercise a measure of control 
over the work means that the Contractor must follow the wishes of the City as to the results of 
the work only. These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, the Contractor must 
assign to the City the key personnel that will be involved in performing services prescribed in 
the Agreement. The City may acknowledge its acceptance of such personnel to perform 
services under this Agreement. At any time hereafter that the Contractor desires to change key 
personnel while performing under the Agreement, the Contractor must submit the 
qualifications of the new personnel to the City for prior approval. The Contractor will maintain 
an adequate and competent staff of qualified persons, as may be determined by the City, 
throughout the performance of this Agreement to ensure acceptable and timely completion of 
the Scope of Services. If the City objects, with reasonable cause, to any of the Contractor's staff, 
the Contractor must take prompt corrective action acceptable to the City and, if required, 
remove such personnel from the Project and replace with new personnel agreed to by the City. 
 
5.16 Subcontractors. Prior to beginning the work, the Contractor must furnish the City for 
approval the names of subcontractors to be used under this Agreement. Any subsequent 
changes are subject to the City’s written prior approval. 
 
5.17 Force Majeure. If either party is delayed or prevented from the performance of any act 
required under this Agreement by reason of acts of God or other cause beyond the control and 
without fault of the Party (financial inability excepted), performance of that act may be excused, 
but only for the period of the delay, if the Party provides written notice to the other Party within 
ten days of such act. The time for performance of the act may be extended for a period 
equivalent to the period of delay from the date written notice is received by the other Party. 
 
5.18 Compliance with Laws. Contractor understands, acknowledges, and agrees to comply with 
the Americans with Disabilities Act, the Immigration Reform and Control Act of 1986 and the 
Drug Free Workplace Act of 1989. All services performed by Contractor must also comply with 
all applicable City of Chandler codes, ordinances, and requirements. Contractor agrees to 
permit the City to verify Contractor’s compliance. 
 
5.19 No Israel Boycott. By entering into this Agreement, Contractor certifies that Contractor is 
not currently engaged in, and agrees for the duration of the Agreement, not to engage in a 
boycott of Israel as defined by state statute. 
 
5.20 Legal Worker Requirements. A.R.S. § 41-4401 prohibits the City from awarding a contract 
to any contractor who fails, or whose subcontractors fail, to comply with A.R.S. § 23-214(A). 
Therefore, Contractor agrees Contractor and each subcontractor it uses warrants their 
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compliance with all federal immigration laws and regulations that relate to their employees 
and their compliance with§ 23-214, subsection A. A breach of this warranty will be deemed a 
material breach of the Agreement and may be subject to penalties up to and including 
termination of the Agreement. City retains the legal right to inspect the papers of any 
Contractor’s or subcontractor’s employee who provides services under this Agreement to 
ensure that the Contractor and subcontractors comply with the warranty under this provision. 
 
5.21 Lawful Presence Requirement. A.R.S. §§ 1-501 and 1-502 prohibit the City from awarding 
a contract to any natural person who cannot establish that such person is lawfully present in 
the United States. To establish lawful presence, a person must produce qualifying identification 
and sign a City-provided affidavit affirming that the identification provided is genuine. This 
requirement will be imposed at the time of contract award. This requirement does not apply 
to business organizations such as corporations, partnerships, or limited liability companies. 
 
5.22 Forced Labor of Ethnic Uyghurs Prohibited. By entering into this Agreement, Contractor 
certifies and agrees Contractor does not currently use and will not use for the term of this 
Agreement: (i) the forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China; or (iii) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China. 
 
5.23 Covenant Against Contingent Fees. Contractor warrants that no person has been 
employed or retained to solicit or secure this Agreement upon an agreement or understanding 
for a commission, percentage, brokerage, or contingent fee, and that no member of the 
Chandler City Council, or any City employee has any interest, financially, or otherwise, in 
Contractor’s firm. For breach or violation of this warrant, the City may annul this Agreement 
without liability or, at its discretion, to deduct from the Agreement price or consideration, the 
full amount of such commission, percentage, brokerage, or contingent fee. 
 
5.24 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this 
Agreement or to require performance of the other Party of any of the provisions hereof must 
not be construed to be a waiver of such provisions, nor must it affect the validity of this 
Agreement or any part thereof, or the right of either Party to thereafter enforce each and every 
provision. 
 
5.25 Disclosure of Information Adverse to the City’s Interests. To evaluate and avoid potential 
conflicts of interest, the Contractor must provide written notice to the City, as set forth in this 
Section, of any work or services performed by the Contractor for third parties that may involve 
or be associated with any real property or personal property owned or leased by the City. Such 
notice must be given seven business days prior to commencement of the services by the 
Contractor for a third party, or seven business days prior to an adverse action as defined below. 
Written notice and disclosure must be sent to the City’s Purchasing and Materials Manager. An 
adverse action under this Agreement includes, but is not limited to: (a) using data as defined in 
the Agreement acquired in connection with this Agreement to assist a third party in pursuing 
administrative or judicial action against the City; or (b) testifying or providing evidence on behalf 
of any person in connection with an administrative or judicial action against the City; or (c) using 
data to produce income for the Contractor or its employees independently of performing the 
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services under this Agreement, without the prior written consent of the City. Contractor 
represents that except for those persons, entities, and projects identified to the City, the 
services performed by the Contractor under this Agreement are not expected to create an 
interest with any person, entity, or third party project that is or may be adverse to the City’s 
interests. Contractor's failure to provide a written notice and disclosure of the information as 
set forth in this Section constitute a material breach of this Agreement. 
 
5.26 Data Confidentiality and Data Security. As used in the Agreement, data means all 
information, whether written or verbal, including plans, photographs, studies, investigations, audits, 
analyses, samples, reports, calculations, internal memos, meeting minutes, data field notes, work 
product, proposals, correspondence and any other similar documents or information prepared by, 
obtained by, or transmitted to the Contractor or its subcontractors in the performance of this 
Agreement. The Parties agree that all data, regardless of form, including originals, images, and 
reproductions, prepared by, obtained by, or transmitted to the Contractor or its subcontractors in 
connection with the Contractor's or its subcontractor’s performance of this Agreement is 
confidential and proprietary information belonging to the City. Except as specifically provided in this 
Agreement, Contractor or its subcontractors must not divulge data to any third party without the 
City’s prior written consent. Contractor or its subcontractors must not use the data for any purposes 
except to perform the services required under this Agreement. These prohibitions do not apply to 
the following data provided to the Contractor or its subcontractors have first given the required 
notice to the City: (a) data which was known to the Contractor or its subcontractors prior to its 
performance under this Agreement unless such data was acquired in connection with work 
performed for the City; or (b) data which was acquired by the Contractor or its subcontractors in its 
performance under this Agreement and which was disclosed to the Contractor or its subcontractors 
by a third party, who to the best of the Contractor's or its subcontractors knowledge and belief, had 
the legal right to make such disclosure and the Contractor or its subcontractors are not otherwise 
required to hold such data in confidence; or (c) data which is required to be disclosed by virtue of 
law, regulation, or court order, to which the Contractor or its subcontractors are subject. In the event 
the Contractor or its subcontractors are required or requested to disclose data to a third party, or 
any other information to which the Contractor or its subcontractors became privy as a result of any 
other contract with the City, the Contractor must first notify the City as set forth in this Section of 
the request or demand for the data. The Contractor or its subcontractors must give the City 
sufficient facts so that the City can be given an opportunity to first give its consent or take such 
action that the City may deem appropriate to protect such data or other information from 
disclosure. Unless prohibited by law, within ten calendar days after completion or termination of 
services under this Agreement, the Contractor or its subcontractors must promptly deliver, as set 
forth in this Section, a copy of all data to the City. All data must continue to be subject to the 
confidentiality agreements of this Agreement. Contractor or its subcontractors assume all liability 
to maintain the confidentiality of the data in its possession and agrees to compensate the City if any 
of the provisions of this Section are violated by the Contractor, its employees, agents or 
subcontractors. Solely for the purposes of seeking injunctive relief, it is agreed that a breach of this 
Section must be deemed to cause irreparable harm that justifies injunctive relief in court. Contractor 
agrees that the requirements of this Section must be incorporated into all subcontracts entered 
into by Contractor. A violation of this Section may result in immediate termination of this Agreement 
without notice. 
 
5.27 Personal Identifying Information-Data Security. Personal identifying information, financial 
account information, or restricted City information, whether electronic format or hard copy, 
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must be secured and protected at all times by Contractor and any of its subcontractors. At a 
minimum, Contractor must encrypt or password-protect electronic files. This includes data 
saved to laptop computers, computerized devices, or removable storage devices. When 
personal identifying information, financial account information, or restricted City information, 
regardless of its format, is no longer necessary, the information must be redacted or destroyed 
through appropriate and secure methods that ensure the information cannot be viewed, 
accessed, or reconstructed. In the event that data collected or obtained by Contractor or its 
subcontractors in connection with this Agreement is believed to have been compromised, 
Contractor or its subcontractors must immediately notify the City contact. Contractor agrees 
to reimburse the City for any costs incurred by the City to investigate potential breaches of this 
data and, where applicable, the cost of notifying individuals who may be impacted by the 
breach. Contractor agrees that the requirements of this Section must be incorporated into all 
subcontracts entered into by Contractor. It is further agreed that a violation of this Section must 
be deemed to cause irreparable harm that justifies injunctive relief in court. A violation of this 
Section may result in immediate termination of this Agreement without notice. The obligations 
of Contractor or its subcontractors under this Section must survive the termination of this 
Agreement. 
 
5.28 Jurisdiction and Venue. This Agreement is made under, and must be construed in 
accordance with and governed by the laws of the State of Arizona without regard to the 
conflicts or choice of law provisions thereof. Any action to enforce any provision of this 
Agreement or to obtain any remedy with respect hereto must be brought in the courts located 
in Maricopa County, Arizona, and for this purpose, each Party hereby expressly and irrevocably 
consents to the jurisdiction and venue of such court. 
 
5.29 Survival. All warranties, representations, and indemnifications by the Contractor must 
survive the completion or termination of this Agreement. 
 
5.30 Modification. Except as expressly provided herein to the contrary, no supplement, 
modification, or amendment of any term of this Agreement will be deemed binding or effective 
unless in writing and signed by the Parties.  
 
5.31 Severability. If any provision of this Agreement or the application to any person or 
circumstance may be invalid, illegal or unenforceable to any extent, the remainder of this 
Agreement and the application will not be affected and will be enforceable to the fullest extent 
permitted by law. 
 
5.32 Integration. This Agreement contains the full agreement of the Parties. Any prior or 
contemporaneous written or oral agreement between the Parties regarding the subject matter 
is merged and superseded. 
 
5.33 Time is of the Essence. Time of each of the terms, covenants, and conditions of this 
Agreement is hereby expressly made of the essence. 
 
5.34 Date of Performance. If the date of performance of any obligation or the last day of any 
time period provided for should fall on a Saturday, Sunday, or holiday for the City, the 
obligation will be due and owing, and the time period will expire, on the first day after which is 
not a Saturday, Sunday or legal City holiday. Except as may otherwise be set forth in this 
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Agreement, any performance provided for herein will be timely made if completed no later 
than 5:00 p.m. (Chandler time) on the day of performance. 
 
5.35 Delivery.  All prices are F.O.B. Destination and include all delivery and unloading at the 
specified destinations.  The Contractor will retain title and control of all goods until they are 
delivered and accepted by the City.  All risk of transportation and all related charges will be the 
responsibility of the Contractor.  All claims for visible or concealed damage will be filed by the 
Contractor.  The City will notify the Contractor promptly of any damaged goods and will assist 
the Contractor in arranging for inspection. 
 
5.36 Third Party Beneficiary. Nothing under this Agreement will be construed to give any rights 
or benefits in the Agreement to anyone other than the City and the Contractor, and all duties 
and responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive 
benefit of City and the Contractor and not for the benefit of any other party. 
 
5.37 Conflict in Language. All work performed must conform to all applicable City of Chandler 
codes, ordinances, and requirements as outlined in this Agreement. If there is a conflict in 
interpretation between provisions in this Agreement and those in the Exhibits, the provisions 
in this Agreement prevail. 
 
5.38 Document/Information Release. Documents and materials released to the Contractor, 
which are identified by the City as sensitive and confidential, are the City’s property. The 
document/material must be issued by and returned to the City upon completion of the services 
under this Agreement. Contractor’s secondary distribution, disclosure, copying, or duplication 
in any manner is prohibited without the City’s prior written approval. The document/material 
must be kept secure at all times. This directive applies to all City documents, whether in 
photographic, printed, or electronic data format.  
 
5.39 Exhibits. The following exhibits are made a part of this Agreement and are incorporated 
by reference: 
 
    Exhibit A - Project Description/Scope of Services 

Exhibit B - Compensation and Fees 
Exhibit C - Insurance Requirements 
Exhibit D - Special Conditions  
 

5.40 Special Conditions. As part of the services Contractor provides under this Agreement, 
Contractor agrees to comply with and fully perform the special terms and conditions set forth 
in Exhibit D, which is attached to and made a part of this Agreement. 
 
5.41 Non-Discrimination and Anti-Harassment Laws. Contractor must comply with all 
applicable City, state, and federal non-discrimination and anti-harassment laws, rules, and 
regulations. 
 
5.42 Licenses and Permits. Beginning with the Effective Date and for the full term of this 
Agreement, Contractor must maintain all applicable City, state, and federal licenses and 
permits required to fully perform Contractor’s services under this Agreement. 
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5.43 Warranties. Contractor must furnish a one-year warranty on all work and services 
performed under this Agreement. Contractor must furnish, or cause to be furnished, a two-
year warranty on all fixtures, furnishings, and equipment furnished by Contractor, 
subcontractors, or suppliers under this Agreement. Any defects in design, workmanship, or 
materials that do not comply with this Agreement must be corrected by Contractor (including, 
but not limited to, all parts and labor) at Contractor’s sole cost and expense. All written 
warranties and redlines for as-built conditions must be delivered to the City on or before the 
City’s final acceptance of Contractor’s services under this Agreement.  
 
5.44 Emergency Purchases.  City reserves the rights to purchase from other sources those 
items, which are required on an emergency basis and cannot be supplied immediately by the 
Contractor. 
 
5.45 Non-Exclusive Agreement. This agreement is for the sole convenience of the City of 
Chandler. The City reserves the right to obtain like goods or services from another source when 
necessary. 
 
5.46 Budget Approval Into Next Fiscal Year.  This Agreement will commence on the Effective Date 
and continue in full force and effect until it is terminated or expires in accordance with the 
provisions of this Agreement.  The Parties recognize that the continuation of this Agreement after 
the close of the City's fiscal year, which ends on June 30 of each year, is subject to the City Council's 
approval of a budget that includes an appropriation for this item as expenditure.  The City does not 
represent that this budget item will be actually adopted. This determination is solely made by the 
City Council at the time Council adopts the budget. 
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This Agreement shall be in full force and effect only when it has been approved and executed 
by the duly authorized City officials. 

FOR THE CITY FOR THE CONTRACTOR 

By: _________________________________________ By: _________________________________________ 

Its:                            Mayor Its: _________________________________________ 

APPROVED AS TO FORM: 

By: _________________________________________ 
City Attorney 

ATTEST: 

By: _________________________________________ 
City Clerk 
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EXHIBIT A  
SCOPE OF SERVICES 

 
Motel Responsibilities 
The Contractor will ensure the property is livable, safe and clean.  Other responsibilities include 
but are not limited to: 
• Comply with all state and local health and building codes. 
• Maintain structural components and a reasonably weather-protected unit. 
• Provide the necessary air conditioning, heat, electric service, and hot and cold-water facilities. 
• Make any requested repairs promptly. 
• Maintain pest control one time per month minimum, as well as when needed to address 

issues. 
• Provide lobby hours 9:00 AM through 5:00 PM, 7 days per week. 
• Accommodate check in and check out 24 hours per day, 7 days per week. 
• Emergency services available 24 hours a day, 7 days per week.  
• Provide room cleaning after check-out. 

 
In addition, the following special terms apply: 
• The city will reimburse the Contractor for any intentional damage caused by program 

participants in excess of $100.00. 
• Fees for deep cleaning, if needed, will be agreed upon between the City and the Contractor on 

a case-by-case basis. The Contractor will provide the City with an expected turnaround time 
after a room is vacated until the next participant can check in. 

• If program participants leave without warning, the Contractor must notify the City upon 
discovery. The City has the right to pick-up and store the participants belongings within 24 
business hours. The motel must not disturb participant belongings until the City has 
completed this task. The motel will follow its normal procedure to dispose of items the City 
does not take possession of.  

 
Room Block Information 
The following rooms are included in the block. 
 

Room Number Room Description 

230 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is upstairs, with no elevator access. 

240 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is upstairs, with no elevator access. 

130 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is downstairs. 
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140 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is downstairs. 

142 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is downstairs. 

201 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is upstairs, with no elevator access. 

211 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a full-
size oven and 4 burner stove, full size fridge, microwave, and 
dishwasher. Also includes an in-room washroom with bathtub. 
Laundry facilities on-site. This unit is upstairs, with no elevator 
access. 

242 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is upstairs, with no elevator access. 

101 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is downstairs. 

111 

The 2-bedroom unit sleeps 6, including 2 king beds and 1 sofa 
with a pullout bed. Includes a fully equipped kitchen with a two-
burner stove, full size fridge, microwave, and dishwasher. Also 
includes an in-room washroom with bathtub. Laundry facilities 
on-site. This unit is downstairs, and ADA compliant.  

 
The Contractor may make rooms not included in the block available to the City if needed, based 
on availability.  
 
Room Block Payment 
The City will pay for the room blocks monthly at the beginning of each month. The motel will 
invoice the City for the upcoming month at the end of the previous month. The motel will invoice 
the City separately for any rooms used outside of the block. 
 
The City will pay for room nights used for rooms not included in the room block at the rate of     
$125 per night for a one bedroom, and $150 per night for a two bedroom. 
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City Responsibilities 
• Determine eligibility and placement for all program participants.  
• Provide intensive case management services with the goal of permanent housing. 
• Determine termination/exit date for all program participants. The hotel/motel may decline 

continued service to participants who violate hotel rules but must consult the City prior to 
discontinuing services. 

• Provide a point of contact to communicate issues, comments, or complaints regarding 
participants, or intent to discontinue service. 

• Ensure participants abide by all rules/regulations. 
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EXHIBIT B  
COMPENSATION AND FEES 

 
Fees are inclusive of all services described in the Scope of Services. 
 
Motel Room Block:   $42,583 per month 
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EXHIBIT C  
INSURANCE 

INSURANCE  
 

General. 
 

A. At the same time as execution of this Agreement, the Contractor shall furnish the 
City a certificate of insurance on a standard insurance industry ACORD form.  The 
ACORD form must be issued by an insurance company authorized to transact 
business in the State of Arizona possessing a current A.M. Best, Inc. rating of A-7, or 
better and legally authorized to do business in the State of Arizona with policies and 
forms satisfactory to City.  Provided, however, the A.M. Best rating requirement 
shall not be deemed to apply to required Workers’ Compensation coverage.  

 
B. The Contractor and any of its subcontractors shall procure and maintain, until all of 

their obligations have been discharged, including any warranty periods under this 
Agreement are satisfied, the insurances set forth below. 

 
C. The insurance requirements set forth below are minimum requirements for this 

Agreement and in no way limit the indemnity covenants contained in this 
Agreement. 

 
D. The City in no way warrants that the minimum insurance limits contained in this 

Agreement are sufficient to protect Contractor from liabilities that might arise out 
of the performance of the Agreement services under this Agreement by Contractor, 
its agents, representatives, employees, subcontractors, and the Contractor is free 
to purchase any additional insurance as may be determined necessary. 

 
E. Failure to demand evidence of full compliance with the insurance requirements in 

this Agreement or failure to identify any insurance deficiency will not relieve the 
Contractor from, nor will it be considered a waiver of its obligation to maintain the 
required insurance at all times during the performance of this Agreement. 

 
F. Use of Subcontractors:  If any work is subcontracted in any way, the Contractor shall 

execute a written contract with Subcontractor containing the same Indemnification 
Clause and Insurance Requirements as the City requires of the Contractor in this 
Agreement. The Contractor is responsible for executing the Agreement with the 
Subcontractor and obtaining Certificates of Insurance and verifying the insurance 
requirements. 

 
Minimum Scope and Limits of Insurance.  The Contractor shall provide coverage with limits of 
liability not less than those stated below. 

 
A. Commercial General Liability-Occurrence Form.  Contractor must maintain 

“occurrence” form Commercial General Liability insurance with a limit of not less 
than $2,000,000 for each occurrence, $4,000,000 aggregate.  Said insurance must 
also include coverage for products and completed operations, independent 
contractors, personal injury and advertising injury. If any Excess insurance is utilized 
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to fulfill the requirements of this paragraph, the Excess insurance must be “follow 
form” equal or broader in coverage scope than underlying insurance. 

 
B. Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles 

Vehicle Liability:  Contractor must maintain Business/Automobile Liability insurance 
with a limit of $1,000,000 each accident on Contractor owned, hired, and non-
owned vehicles assigned to or used in the performance of the Contractor’s work or 
services under this Agreement.  If any Excess or Umbrella insurance is utilized to 
fulfill the requirements of this paragraph, the Excess  or Umbrella insurance must 
be “follow form” equal or broader in coverage scope than underlying insurance. 

  
C. Workers Compensation and Employers Liability Insurance:  Contractor must maintain 

Workers Compensation insurance to cover obligations imposed by federal and state 
statutes having jurisdiction of Contractor employees engaged in the performance 
of work or services under this Agreement and must also maintain Employers’ 
Liability insurance of not less than $1,000,000 for each accident and $1,000,000 
disease for each employee. 

 
Additional Policy Provisions Required. 

 
A. Self-Insured Retentions or Deductibles.  Any self-insured retentions and deductibles must 

be declared and approved by the City.  If not approved, the City may require that the 
insurer reduce or eliminate any deductible or self-insured retentions with respect to 
the City, its officers, officials, agents, employees, and volunteers. 

 
1.  The Contractor’s insurance must contain broad form contractual liability 

coverage. 
 
2.  The Contractor's insurance coverage must be primary insurance with respect to 

the City, its officers, officials, agents, and employees.  Any insurance or self-
insurance maintained by the City, its officers, officials, agents, and employees 
shall be in excess of the coverage provided by the Contractor and must not 
contribute to it. 

 
3.  The Contractor's insurance must apply separately to each insured against whom 

claim is made or suit is brought, except with respect to the limits of the insurer's 
liability. 

 
4.  Coverage provided by the Contractor must not be limited to the liability 

assumed under the indemnification provisions of this Agreement. 
 
5. The policies must contain a severability of interest clause and waiver of 

subrogation against the City, its officers, officials, agents, and employees, for 
losses arising from Work performed by the Contractor for the City. 

 
6.  The Contractor, its successors and or assigns, are required to maintain 

Commercial General Liability insurance as specified in this Agreement for a 
minimum period of three years following completion and acceptance of the 
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Work.  The Contractor must submit a Certificate of Insurance evidencing 
Commercial General Liability insurance during this three year period containing 
all the Agreement insurance requirements, including naming the City of 
Chandler, its agents, representatives, officers, directors, officials and employees 
as Additional Insured as required. 

 
7. If a Certificate of Insurance is submitted as verification of coverage, the City will 

reasonably rely upon the Certificate of Insurance as evidence of coverage but 
this acceptance and reliance will not waive or alter in any way the insurance 
requirements or obligations of this Agreement.   

 
B.  Insurance Cancellation During Term of Contract/Agreement.  

1. If any of the required policies expire during the life of this Contract/Agreement, 
the Contractor must forward renewal or replacement Certificates to the City 
within ten days after the renewal date containing all the required insurance 
provisions. 

2.  Each insurance policy required by the insurance provisions of this 
Contract/Agreement shall provide the required coverage and shall not be 
suspended, voided or canceled except after 30 days prior written notice has 
been given to the City, except when cancellation is for non-payment of premium, 
then ten days prior notice may be given.  Such notice shall be sent directly to 
Chandler Law-Risk Management Department, Post Office Box 4008, Mailstop 
628, Chandler, Arizona  85225. If any insurance company refuses to provide the 
required notice, the Contractor or its insurance broker shall notify the City of 
any cancellation, suspension, non-renewal of any insurance within seven days 
of receipt of insurers’ notification to that effect.  

 
A. City as Additional Insured.  The policies are to contain, or be endorsed to contain, 

the following provisions: 
 

1. The Commercial General Liability and Automobile Liability policies are to 
contain, or be endorsed to contain, the following provisions:  The City, its 
officers, officials, agents, and employees are additional insureds with respect to 
liability arising out of activities performed by, or on behalf of, the Contractor 
including the City's general supervision of the Contractor; Products and 
Completed operations of the Contractor; and automobiles owned, leased, hired, 
or borrowed by the Contractor. 

 
2.  The City, its officers, officials, agents, and employees must be additional 

insureds to the full limits of liability purchased by the Contractor even if those 
limits of liability are in excess of those required by this Agreement. 
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EXHIBIT D  
SPECIAL CONDITIONS 

 
Contractor and Subcontractor Worker Background Screening. Contractor agrees that 
all contract workers and subcontractors (collectively "Contract Worker(s)") that Contractor 
furnishes to City under this Agreement will be subject to background and security checks 
and screening as set forth in this Section (collectively "Background Screening") at 
Contractor’s sole cost and expense. As part of the Background Screening, Contractor must 
provide to a person designated by the City the name(s), address(es), and phone number(s) 
of all Contract Workers who will provide any services under this Agreement. All Contract 
Workers must comply with these Background Screening requirements. All Contract 
Workers must be able to provide proof of the legal right to work in the United States. The 
Background Screening provided by Contractor must comply with all applicable laws, rules, 
and regulations. Contractor further agrees that the Background Screening required in this 
Section is necessary to preserve and protect public health, safety, and welfare. The 
Background Screening requirements set forth in this Section are the minimum 
requirements for this Agreement. City in no way warrants that these minimum 
requirements are sufficient to protect Contractor from any liabilities that may arise out of 
Contractor’s services under this Agreement or Contractor’s failure to comply with this 
Section. Therefore, in addition to the specific measures set forth below, Contractor and 
its Contract Workers must take such other reasonable, prudent, and necessary measures 
to further preserve and protect public health, safety, and welfare when providing services 
under this Agreement. 

 
Background Screening Requirements and Criteria. Before offering or scheduling any 
services under this Agreement, Contractor agrees that all Contract Workers, including the 
Contractor, if the Contractor is an individual or sole proprietorship, must have successfully 
passed a Background Screening in accordance with this Section. Contractor warrants that 
no person will be permitted to substitute for a Contract Worker who has satisfied the 
Background Screening requirements until the proposed substitute has also satisfied the 
Background Screening requirements in this Section. For review and approval, Contractor 
must submit to a person designated by the City proof of a completed Background 
Screening for each Contract Worker over the age of 18 performing services under this 
Agreement no fewer than two (2) weeks before the proposed start date of such Contract 
Worker’s services. The Background Screening must have been completed within the 12-
month period preceding the Contract Worker’s start date under this Agreement and must 
include the results of a national criminal databased check with source verification, and a 
sex offender database search.  

 
Additional City Rights Regarding Security Inquiries. In addition to the foregoing, City 
reserves the rights but not the obligations to: (1) have a Contract Worker be required to 
provide fingerprints and execute such other documentation as may be necessary to 
obtain criminal justice information pursuant to A.R.S. § 41-1750(G)(4); (2) act on newly 
acquired information whether or not such information should have been previously 
discovered; (3) unilaterally change its standards and criteria relative to the acceptability of 
Contract Workers; and (4) object, at any time and for any reason, to a Contract Worker 
performing work (including supervision and oversight) under this Agreement. 
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Contractor Certification. By executing this Agreement, Contractor certifies that 
Contractor has read and understands the Background Screening requirements and 
criteria in this Section and will fully comply with such requirements. Contractor further 
certifies that any Background Screening information to be furnished to City related to 
Contractor or its Contract Workers will be complete, current, and accurate. A Contract 
Worker rejected for work under this Agreement will not be proposed to perform work 
under other City contracts or engagements without City's prior written approval. 

 
Terms of This Section Applicable to all of Contractor’s Contracts and Subcontracts. 
Contractor must include the terms of this Section for Contract Worker Background 
Screening in all contracts and subcontracts for services furnished under this Agreement 
including, but not limited to, supervision and oversight services. 

 
Materiality of Background Screening Requirements: Indemnity. The Background 
Screening requirements of this Section are material to City's entry into this Agreement 
and any breach of this Section by Contractor will be deemed a material breach of this 
Agreement. In addition to the indemnity provisions set forth in this Agreement, Contractor 
must defend, indemnify, and hold harmless City for any and all Claims arising out of this 
Background Screening Section including, but not limited to, the disqualification of a 
Contract Worker by Contractor or City for failure to satisfy this Section. 

 
Continuing Duty, Audit. Contractor’s obligations and requirements that Contract 
Workers satisfy this Background Screening Section will continue throughout the entire 
term of this Agreement. Contractor must notify City immediately of any change to a 
Background Screening of a Contract Worker previously accepted by City. Contractor must 
maintain all records and documents related to all Background Screenings and City 
reserves the right to audit Contractor’s compliance with this Section under the terms of 
this Agreement.
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EXHIBIT E 
SAMPLE PARTICIPANT AGREEMENT 

 
Operation Open Door Non-Congregate Emergency Shelter Program 

 
PARTICIPANT AGREEMENT 

 
This AGREEMENT between Metro Chandler Hospitality and the City of Chandler, dated 
_____________________, 2023 details the program rules and behavioral expectations for 
participants of the City of Chandler Operation Open Door Non-Congregate Emergency Shelter 
Program (the “Program”).  Failure to comply with this agreement may lead to immediate 
termination of enrollment and services. 
 
The purpose of the Program is to provide temporary non-congregate emergency shelter to 
eligible Chandler residents experiencing homelessness. The Program is a temporary measure 
not intended to provide long-term, permanent shelter. Continued enrollment is dependent on 
active participation and compliance with program rules.  Participants must sign and submit 
Housing Search Assistance Participant Agreement and the Maricopa Regional Continuum of Care 
HMIS Release of Information. 
 
I AGREE:  

• To sign and submit Operation Open Door Non-Congregate Emergency Shelter Program 
Participant Agreement and the Maricopa Regional Continuum of Care HMIS Release of 
Information. 

• To be respectful to other hotel guests, hotel staff and City staff at all times. 
• To comply with federal, state, and local laws at all times. 
• To comply with the hotel establishment's rules at all times.  
• To be courteous about noise levels at all times. 
• Not to damage, destroy, or steal hotel property. 
• Not to possess or use firearms, ammunition, or other weapons on hotel premises.  If I 

need assistance with securing storage for a firearm off property, I may contact City staff.  
• Not to possess or use illegal drugs or paraphernalia on the hotel/motel property. This 

may lead to immediate termination from the program.  
• To comply with the hotel’s non-smoking policies at all times, including the use of 

marijuana. 
• Not to allow unregistered guests into the room at any time. Only the people listed on this 

agreement are allowed in the room. This includes children and pets. If you have visitors, 
you must meet them off of the property. This includes other Operation Open Door 
participants. 

• To keep the hotel room clean and sanitary and comply with room checks as scheduled by 
City staff. I understand and agree that Navigators will complete room checks at minimum 
once a week.  

• To allow hotel staff to clean the room a minimum of once a week.  
• To occupy the room every night during my participation in the program. If for any reason 

I will not be in the room for more than 24 hours, I will notify City staff at least 48 hours 
prior.  I understand and agree that not occupying the room may lead to termination from 
the program. 
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• To remove all my personal property within 12 hours of receiving notice to exit the 
Program. I understand and agree that abandoned belongings will be disposed of and 
there is no obligation for the City or hotel to retain or store such items. 

• To have only 2 bags of property per person; this includes duffle bags, or totes but does 
not include medical or other disability-related equipment.   

• The Program does not create a landlord-tenant relationship between the City and me or 
the hotel and me.  I understand that the hotel is providing host services to the City.  I 
understand and agree that I do not have the rights or protections of a tenant under 
Arizona law.           

 
I WILL: 

• Be truthful in disclosing criteria for participation in the Program.  
• Participate in case management with City staff and/or other referred provider staff. 
• Provide requested documentation. This may include income, expenditures, school 

enrollment, employment, bank statements, repayment plans, etc. 
• Report any changes in employment or income to City staff within 48 hours. 
• Save money for future housing and provide documentation of such (money orders, bank 

statements, etc.). 
• Enroll my school-aged children in school and ensure they are attending regularly. 
• Report any issues or concerns which arise with the hotel or other Program participants to 

City staff. 
• Actively participate and cooperate with City staff in developing a permanent housing 

solution to minimize the time spent in hotel. 
• Cooperate with City staff and comply with the requirements of any other City program in 

which I may be enrolled.   
 
I UNDERSTAND: 

• This Program is a temporary measure to provide emergency shelter.  This Program is not 
intended to provide long-term, permanent shelter.   Funding for this Program is limited, 
and my participation may be terminated when such funding is exhausted. 

• Cooperation with City staff in developing a permanent housing solution through this 
Program or any other City program in which I am a participant is a prerequisite to my 
continued hotel occupancy.  The City may terminate me from the Program for my failure 
to cooperate. 

• In accepting temporary emergency shelter services, I am confirming that I am not 
receiving this service from any other source and agree to repay assistance that is 
determined to be duplicative. 

• I may complete a Client Services Grievance Form to request resolution to any situation, 
condition, or decision that they believe is unfair, unjust, or inequitable. 
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HOUSEHOLD MEMBERS: 
_________________________________________    _______________________________________ 
 
_________________________________________    _______________________________________ 
 
_________________________________________    _______________________________________ 
 
ACKNOWLEDGEMENT OF AGREEMENT: 
By signing this agreement, I am confirming that I agree to the Participant Agreement and will 
comply with Program rules and participant expectations. As head-of household, I acknowledge 
responsibility for the minor children in my room.  
 
 
Head of Household Participant Signature 
 

 Date 

Co-Head of Household Participant Signature 
 

 Date 

City of Chandler Staff Signature 
 

 Date 
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ITEM  13 

City Council Memorandum      Neighborhood Resources   Memo No. N/A
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Tadd Wille, Assistant City Manager
Leah Powell, Neighborhood Resources Director

From: Riann Balch, Community Resources Manager
Subject:Agreement No. NR3-952-4604, Amendment No. 1, with The Salvation Army,

for Heat Relief Services

Proposed Motion:
Move City Council approve Agreement No. NR3-952-4604, Amendment No. 1,
with The Salvation Army, for heat relief services, in an amount not to exceed
$222,132, for the period of one year, beginning June 15, 2024, through June 14,
2025.

Background/Discussion:
In 2023, the City of Chandler partnered with Maricopa County to administer and
provide heat relief services for the cities of Chandler and Mesa for the 2023 heat
season. The purpose of the partnership was to mitigate the impact of heat
exposure for vulnerable populations and standardize the level and quality of
services across jurisdictions. The intergovernmental agreement included $600,000
for the 2023 heat season for both cities and included the ability to amend the
agreement in writing. At that time, heat relief activities for persons at risk of or
experiencing homelessness were managed by the Maricopa County Human
Services Department (MCHSD). 

In December 2023, in partnership with MCHSD, staff brought an amendment to
City Council for approval to renew the agreement to provide services for the 2024
heat season. The approved amendment included services only for the City of
Chandler, as the standardization of quality services across jurisdictions was
achieved in the first year of the agreement. In January 2024, MCHSD notified
Neighborhood Resources that the management of heat relief services had been



transferred to the Maricopa County Department of Public Health (MCDPH), and
that the amendment with MCHSD previously approved by City Council would not
be executed.

The 2023 Phoenix-area heat season was the hottest on record, with 31
consecutive days and 54 total days over 110 degrees Fahrenheit and several
nighttime lows exceeding 90 degrees Fahrenheit. Over two-thirds of the
record-breaking 645 heat related deaths recorded in the summer of 2023 did not
have a stable residence. In the 2023 heat season, the City of Chandler partnered
with the Salvation Army Chandler Corps (Salvation Army) and Resurrection Street
Ministries to provide one (1) day respite center, ten cooling stations, and shower
and laundry services in both the cities of Chandler and Mesa. Across both cities,
1,818 unduplicated persons were served for a total expenditure of $406,996. In
Chandler, 567 unduplicated persons were served with over 8,600 hours of service.
In addition, over 10,200 water bottles, 13,400 snack items, 600 showers and 220
laundry services were provided to vulnerable Chandler residents. The National
Weather Service Climate Prediction Center forecasts above-normal temperatures
for the 2024 heat season, underscoring the need to prepare for extreme summer
temperatures to prevent heat-related illnesses and death. Although all residents
and visitors of Maricopa County are affected by extreme heat, some populations
are impacted more, including people over age 50, people living in mobile home
parks, and people experiencing homelessness.

The Neighborhood Resources Department participates in the Maricopa County
Heat Relief Network to coordinate with neighboring jurisdictions and service
providers to ensure a comprehensive network of services is provided across
Maricopa County. Since the transition between managing departments, MCDPH is
now partnering with agencies across Maricopa County to provide heat relief
services for the months of May through September 2024. MCDPH notified the City
of Chandler that it will receive $218,132 in American Rescue Plan Act (ARPA)
funds to provide services within its geographic boundaries. The
Intergovernmental Agreement will commence April 1, 2024, and end December
31, 2026. The Agreement allows for the possibility of additional funding and
services to be determined at a later date and is being considered through a
separate agenda item.

This contract will allow the City of Chandler to renew its agreement with the
Salvation Army to provide a revised scope of heat relief services to vulnerable
Chandler residents from May through September 2024. The renewal will provide
$222,132 to the Salvation Army to operate one (1) day respite center,
available from 9:00 am to 7:00 pm Monday through Saturday, and on Sundays
when heat alerts are triggered. The Center will provide air-conditioning, hydration,



and snacks, and guests will have access to restroom facilities and uninterrupted
rest. The Center will have visible signage, in compliance with local zoning
ordinances, provided by MCDPH. Shower and laundry services as well as printed
resource materials and access to the City of Chandler Community Navigation
Team will also be available. The Salvation Army will store and supply
water supplied by the City of Chandler to three cooling stations, where residents
can stop by for water and a reprieve from the heat. The cooling stations will be
operated by the City of Chandler at the Downtown and Sunset libraries, and
the Community Center during business hours. The City of Chandler will also
provide funding for security services at the day respite center through this
contract. MCDPH will provide transportation to and from day respite centers
through a separate centralized contract serving the Maricopa County region. 

Evaluation:
On June 15, 2023, City Council approved an agreement with The Salvation Army,
for heat relief services, for a one-year period, with the option of up to four one-year
extensions. The Contractor has agreed to extend for one additional year under the
same terms and conditions. The scope of work has been revised for the 2024 heat
season. Staff recommends the extension of this agreement.

Financial Implications:
The City of Chandler will receive $218,132 in ARPA funding from Maricopa
County to provide heat relief services in Chandler for the 2024 heat season.
Through this agreement with Salvation Army, the city will provide $222,132, which
includes $190,392 from Maricopa County and $31,740 from the city to pay for
security services, which are not an eligible activity through Maricopa County
funds, and indirect costs.  The City of Chandler will utilize $27,740 of Maricopa
County ARPA funds for project management and materials and supplies.
 

Fiscal Impact
Account No. Fund Name Program Name Dollar Amount CIP Funded Y/N
Fill in Fill in Fill in Fill in N

Attachments
Salvation Army Contract for 2024 Heat Relief Services 
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City Clerk Document No.     

 

City Council Meeting Date: April 4, 2024  

 

 

AMENDMENT TO CITY OF CHANDLER AGREEMENT 

HEAT RELIEF SERVICES 

CITY OF CHANDLER AGREEMENT NO. NR3-952-4604 

 

THIS AMENDMENT NO. 1 (Amendment No. 1) is made and entered into by and between the City of 

Chandler, an Arizona municipal corporation (City), and The Salvation Army, operating as the Chandler 

Corps (Contractor), (City and Contractor may individually be referred to as Party and collectively 

referred to as Parties) and made     , 2024 (Effective Date). 

 

RECITALS 

 

WHEREAS, the Parties entered into an agreement for heat relief services (Agreement); and 

 

WHEREAS, the term of the Agreement was June 15, 2023, through June 14, 2024, with the option of up 

to four one-year extensions; and 

 

WHEREAS, the Parties wish to exercise the first option through this Amendment to extend the 

Agreement for one year. 

 

AGREEMENT 

 

NOW THEREFORE, the Parties agree as follows: 

 

1. The recitals are accurate and are incorporated and made a part of the Agreement by this 

reference.    

 

2. Section III is amended to read as follows: The Agreement is extended for a one-year period June 

15, 2024, through June 14, 2025. 

 

3.  Section IV is amended to read as follows: The City will pay the Contractor the per unit cost set 

forth in Exhibit B of the original Agreement, which is incorporated into and made a part of this 

Amendment No. 1 by this reference. Total payments made to the Contractor during the term of 

this Amendment No. 1 will not exceed $222,132. 
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4. The Contractor will provide services in accordance with Revised Exhibit A Scope of Services,
attached hereto and incorporated into and made a part of this Amendment No. 1 by this
reference.

5. All other terms and conditions of the Agreement remain unchanged and in full force and effect.
If a conflict or ambiguity arises between this Amendment No. 1 and the Agreement, the terms
and conditions in this Amendment No. 1 prevail and control.

IN WITNESS WHEREOF, the Parties have entered into this Amendment on the Effective Date. 

FOR THE CITY FOR THE CONTRACTOR 

By: _________________________________________ By: _________________________________________ 

Its:                              Mayor Its: _________________________________________ 

APPROVED AS TO FORM: 

By: _________________________________________ 
City Attorney 

ATTEST: 

By: _________________________________________ 
City Clerk 
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REVISED EXHIBIT A  
SCOPE OF SERVICES 

 

DAY RESPITE CENTER 
The Contractor will provide an air-conditioned facility located at 85 E. Saragosa Street that has been 
designated as a location where people experiencing homelessness and other vulnerable populations 
can go to avoid heat exposure for an extended period and receive other ancillary services such as public 
restrooms, food, space to rest, outreach and navigation services, etc.  

 
Service Levels and Requirements 
• The site will have the capacity to serve a minimum of 50 people per day, with a 2-hour minimum 

stay.  
• The site will be open Monday – Friday, 9 am through 7 pm. Between the hours of 5:00 pm and 7:00 

pm, the Contractor will transition clients to the facility’s lobby which will serve as a cooling station. 
• The site will be open a minimum of one weekend day during the contract time.  
• The site will have appropriate signage.  
• Provide heat related health and education materials for individuals to stay safe in the heat. 
• Provide cold, bottled water on site in addition to snacks for residents while they rest on site. 
• Provide health/hygiene/PPE items for vulnerable residents (ie. Hats, cool bandanas, masks, 

sunblock, lip balm). 
• Eligible Population: We currently are serving anyone who self-identities as in need of heat relief 

services. 
 
SHOWER/LAUNDRY SERVICES 
The Contractor will provide a facility that can provide shower and laundry services to people 
experiencing homelessness. Services should be easily accessible to people seeking heat relief. 
 
Service Levels 
• The shower facility will be available between 10:00 am and 4:00 pm, Monday through Friday. 
• The laundry facility will be available between 10:00 am and 3:00 pm, Monday through Friday. 
 
GENERAL REQUIREMENTS FOR ALL ACTIVITIES 
• Services must be easily accessible to people experiencing homelessness. 
• The Contractor is required to develop and implement marketing strategies to ensure potential 

participants are aware of how to access services. This should include signage, flyers, media (TV, 
radio, newspaper, social), etc. 

• The Contractor is required to implement measures preventing negative community impact at 
service sites.  

• The Contractor is required to communicate and coordinate with partner agencies providing various 
activities, and supply signage, water, etc. 

 
SERVICE PERIOD 
Heat relief activities will be provided from May 1, 2024, through September 30, 2024. Adjustments to 
this schedule based on reasonable business needs may be proposed and considered. 
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REPORTING REQUIREMENTS 
• During the term of the agreement, the Contractor will submit monthly performance reports to 

include both client and program specific data. Monthly reports are due no later than the seventh 
day of the following month. Reporting templates will be provided by the contracting agency. 

• Sample Client Data: 
A. Name 
B. Birthdate 
C. Race/Ethnicity 
D. Income 
E. Housing/Homeless status 
F. Last known zip code 

• Sample Program Data: 
A. Number of service hours provided by activity 
B. Number of staff hours by activity 
C. Number of water bottles, meals, other supplies provided 

• Weekly utilization reports will be required. The format will be agreed upon between the City and the 
Contractor. 

• Any reports that may be a requirement of the funding sources. 
 

BUDGET 
• Heat Relief Activities will be supported through American Rescue and Planning Act (ARPA) funds and 

must be spent in compliance with ARPA regulations. The final CFDA Number for the ARPA Fiscal 
Recovery program is 21.027.  

• Funds will be provided on a cost reimbursement basis following receipt of complete requests for 
payments and accompanying program reports. 
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ITEM  14 

City Council Memorandum      Police  Memo No. 24-021
       

Date: April 01, 2024
To: Mayor  and Council
Thru: Joshua H. Wright, City Manager

Tadd Wille, Assistant City Manager
Melissa Deanda, Acting Police Chief

From: Melanie Smith, Senior Management Analyst 
Subject:Resolution No. 5787 Pertaining to the Submission of Projects for

Consideration in Arizona's 2025 Highway Safety Plan  

Proposed Motion:
Move City Council approve Resolution No. 5787, authorizing the Chandler Police
Department to submit projects for consideration in Arizona's 2025 Highway Safety
Plan; and Authorizing the Chief of Police to Conduct All Negotiations and to
Execute and Submit all Documents Necessary with such Grant.  

Background/Discussion:
The Police Department has historically experienced success obtaining awards
from the Governor’s Office of Highway Safety (GOHS), including seven awards
under the FY 2024 program for DUI Overtime and Supplies, Occupant Protection
(Seatbelt) Enforcement, Motorcycle Safety Education Program, Know Your Limit
(KYL) Education Program, Accident Investigation Training, Speed Enforcement
Overtime (STEP) and Pedestrian/Bicycle Safety.  Staff has submitted applications
for award consideration in the FY 2025 program, which begins October 1, 2024; a
City Council approved resolution must be part of the application package.  This
year, the Police Department is submitting the following requests to GOHS for
consideration in its FY 2025 budget: 

DUI Enforcement OT and Supplies - $130,6001.
Civilian Motorcycle Safety Course OT - $45,0002.
Know Your Limit Education OT - $46,0003.
Pedestrian-Bicycle Enforcement and Education OT - $55,0004.
STEP Enforcement OT - $60,0005.



Occupant Protection OT - $25,0006.
Accident Investigation Training - Sworn Training - $5,0007.
Accident Investigation Training - Forensic Training - $2,3508.

GOHS may award all requests, break the requests up into smaller awards
(i.e., Seatbelt Enforcement could be broken up into Occupant Protection, Click It
Or Ticket, Child Safety Week, etc.), award a program not formally requested (such
as DUI training conference), or award a program through another source (such as
DUI Abatement Council).

Financial Implications:
There are no matching dollars required for these programs.

 

Attachments
Resolution 5787 - GOHS FY25 





ITEM  15 

City Council Memorandum      Public Works & Utilities  Memo No. RE24-082
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
John Knudson, Public Works and Utilities Director
Daniel Haskins, CIP Engineering Senior Manager

From: Erich Kuntze, Real Estate Administrator
Subject: Final Adoption of Ordinance No. 5082 Granting a Non-Exclusive Utility

Easement to Salt River Project Agricultural Improvement and Power District
(SRP), at No Cost, to Accommodate the City's Arrowhead Park Court Lighting
Project

Proposed Motion:
Move City Council adopt Ordinance No. 5082 granting a non-exclusive utility
easement to SRP, at no cost, to accommodate the Arrowhead Park Court Lighting
Project.

Background:
Arrowhead Meadows Park, located at 1475 West Erie Street, is a 30-acre
community park that was originally constructed in 1974. This park offers numerous
recreational opportunities and includes four youth ball fields, aquatic center,
playground, two tennis courts, six pickleball courts, restroom, walking paths, five
ramadas, and parking lots.

This past fall, the tennis and pickleball courts were renovated. This project
enhanced the pickleball and tennis courts with post-tensioned concrete, LED court
lighting, landscape and irrigation enhancements, new benches, and shade
structures. The existing electrical transformer conflicts with the adjacent pedestrian
pathway and court seating and needs to be relocated by SRP.

Staff has reviewed and approved the easement and legal descriptions.



Discussion:
This ordinance was introduced and tentatively adopted on March 21, 2024.

Attachments
Location Map 
Ordinance No. 5082 
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ITEM  16 

City Council Memorandum      Public Works & Utilities  Memo No. RE24-066
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
John Knudson, Public Works and Utilities Director
Daniel Haskins, CIP Engineering Senior Manager

From: Erich Kuntze, Real Estate Administrator
Subject: Final Adoption of Ordinance No. 5085, Dedication in Fee of Assessor’s Parcel

Number 303-32-007U, Located on the East Side of McQueen Road, Just
North of the Ryan Road Alignment, for Public Right-of-Way (Roadway)
Purposes

Proposed Motion:
Move City Council adopt Ordinance No. 5085 authorizing and approving the
dedication in fee of assessor’s parcel number 303-32-007U, located on the east
side of McQueen Road, just north of the Ryan Road alignment, for public
right-of-way (roadway) purposes.

Background:
The City of Chandler owns a parcel of land located on the east side of McQueen
Road, just north of the Ryan Road alignment. It is necessary for the city to
dedicate this parcel for public right-of-way purposes to widen the portion of
McQueen Road fronting the parcel and accommodate the installation of traffic
signals at McQueen and Ryan roads.

By way of a separate instrument in the form of a deed, the city will grant the
right-of-way (roadway) to the public trust. The document will be in a form
approved by the City Attorney.

Discussion:
This ordinance was introduced and tentatively adopted on March 21, 2024.
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ITEM  17 

City Council Memorandum      Facilities and Fleet  Memo No. CP24-114
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Dawn Lang, Deputy City Manager \ CFO
Mike Hollingsworth, Facilities and Fleet Manager
Daniel Haskins, Capital Projects Division Manager

From: Ivan Magana, Engineer
Subject:Professional Services Agreement No. BF2401.201, with Dick & Fritsche

Design Group, Inc., for the Boys and Girls Club Tenant Improvement Design
Services

Proposed Motion:
Move City Council award Professional Services Agreement No. BF2401.201 to
Dick & Fritsche Design Group, Inc., for the Boys and Girls Club Tenant
Improvement Design Services, in an amount not to exceed $148,187.

Background/Discussion:
In 1995, the City of Chandler purchased the old Seton Catholic High School
buildings, located at 300 E. Chandler Boulevard, and leased them to the Boys and
Girls Club to offer a wide variety of age-appropriate activities and programs
to meet the needs of youth ages 5-18. In November 2009, these buildings were
demolished to construct a new facility, funded with $8.5 million in 2007 bond
funds. The City has since been providing maintenance and custodial services, as
well as covering all utility costs, as part of the lease agreement with the Boys and
Girls Club for the facility. On August 17, 2023, City Council approved an amended
Facility Lease Agreement with Boys and Girls Club that included a term extension
and new performance measures, as well as set the stage for a significant
renovation of the facility to improve building security and programming space and
also includes a major donation from the Chandler Compadres organization.

This project is for the renovation of the Boys and Girls Club to upgrade its facilities
to better serve Chandler youth and enhance safety for the front lobby and



conference room. The existing teen center is outdated and is to be remodeled,
which will include enclosing the exterior patio to provide additional room for
programming and activities tailored to teens' interests. Safety measures will also
be improved with the aim of creating a separate lobby area for parents and visitors
to wait before being let in, and remodeling the conference room to allow for private
meetings while maintaining visibility into the facility. The improvements will also
include ADA enhancements to the exterior and interior of the building and
conversion of a shower room to an employee-only restroom. 

The project scope of work consists of design services for construction documents
for the tentative improvement project, including architectural, mechanical,
electrical, structural services and cost estimates. The agreement completion time
is 365 calendar days following Notice to Proceed.

Evaluation:
The selection process was conducted in accordance with city policy and
procedure and state law. This project is being performed under the On-Call
Consultant Pre-Qualified List for Design Services. Staff recommends approval of
this agreement with Dick & Fritsche Design Group, Inc., based on qualifications,
relevant firm experience, team experience, project understanding, and project
approach. 

Fiscal Impact
Account No. Fund Name Program Name Dollar

Amount
CIP
Funded
Y/N

401.3210.5219.6BF673 Gen Govt
Capital
Projects

Boys and Girls
Club Tenant Imp

$117,287 Y

401.3060.6212.6TP707 Gen Govt
Capital
Projects

ADA Upgrades $30,900 Y
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Agreement 





Project Name: BOYS AND GIRLS CLUB TENANT IMPROVEMENTS Page 1 
Project No.: BF2401.201 
 Rev. 1/12/2024  
 

 

 
 

 
PROFESSIONAL SERVICES AGREEMENT 

 Design Services 

BOYS AND GIRLS CLUB TENANT IMPROVEMENTS 

Project No. BF2401.201 

Council Date: April 4, 2024        
 
 

This Agreement (“Agreement”) is made and entered into on the ______ day of_________________, 2024 
(“Effective Date”), by and between City of Chandler, an Arizona municipal corporation, ("City''), 
and Dick & Fritsche Design Group, Inc., an Arizona corporation, ("Consultant") (City and 
Consultant may individually be referred to as “Party” and collectively referred to as “Parties”). 
 

RECITALS 
 
A. City proposes to engage Consultant to provide Design Services for BOYS AND GIRLS CLUB 
TENANT IMPROVEMENTS  project as more fully described in Exhibit "A", which is attached to 
and made a part of this Agreement by this reference. 
 
B. Consultant is ready, willing, and able to provide the services described in Exhibit “A” for 
the compensation and fees set forth and as described in Exhibit ”B”, which is attached to 
and made a part of this Agreement by this reference. 
 
C. City desires to enter into an Agreement with Consultant to provide these services under 
the terms and conditions set forth in this Agreement. 
 

AGREEMENT 
 

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Consultant agree as follows: 
 
SECTION I--CONSULTANT’S SERVICES 
 
Consultant must perform the services described in Exhibit “A” to City’s satisfaction within the 
terms and conditions of this Agreement and within the care and skill that a person who 
provides similar services in Chandler, Arizona exercises under similar conditions. All work or 
services furnished by Consultant under this Agreement must be performed in a skilled and 
workmanlike manner.  All fixtures, furnishings, and equipment furnished by Consultant as 
part of the work or services under this Agreement must be new, or the latest model, and of 
the most suitable grade and quality for the intended purpose of the work or service.  
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SECTION II--PERIOD OF SERVICE 
 
Consultant must perform the services described in Exhibit “A” for the term of this 
Agreement.  Unless amended in writing by the Parties, the Agreement term expires 365 
calendar days after the Notice to Proceed (NTP) Date. 
 
SECTION III--PAYMENT OF COMPENSATION AND FEES 
 
Unless amended in writing by the Parties, Consultant’s compensation and fees as more fully 
described in Exhibit “B” for performance of the services approved and accepted by City 
under this Agreement must not exceed $148,187 for the full term of the Agreement. 
Consultant may not increase any compensation or fees under this Agreement without the 
City’s prior written consent. Consultant must submit monthly requests for payment of 
services approved and accepted during the previous billing period and must include, as 
applicable, detailed invoices and receipts, a narrative description of the tasks accomplished 
during the billing period, a list of any deliverables submitted, and any subconsultant’s or 
supplier’s actual requests for payment plus similar narrative and listing of their work. 
Consultant must submit an Application and Certification for Payment Sheet with the monthly 
request for payment to: CapitalProjects.Payables@chandleraz.gov. Payment for those 
services negotiated as a lump sum will be made in accordance with the percentage of the 
work completed during the preceding billing period. Services negotiated as a not-to-exceed 
fee will be paid in accordance with the work effort expended on the service during the 
preceding month. All requests for payment must be submitted to City for review and 
approval. City will make payment for approved and accepted services within 30 calendar days 
of City’s receipt of the request for payment. Consultant bears all responsibility and liability for 
any and all tax obligations that result from Consultant’s performance under this Agreement.  
 
SECTION IV--CITY'S OBLIGATIONS 
 
As part of Consultant’s services under this Agreement, City will provide furnished items, 
services, or obligations as detailed in Exhibit “D”. 
 
SECTION V--GENERAL CONDITIONS 
 
5.1 Notices. Unless otherwise provided herein, demands under this Agreement must be in 
writing and will be deemed to have been duly given and received either (a) on the date of 
service if personally served on the party to whom notice is to be given, or (b) on the third day 
after the date of the postmark of deposit by first class United States mail, registered or 
certified, postage prepaid and properly addressed as follows: 
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To City: City of Chandler - Public Works & Utilities Department 
Attn:  CIP City Engineer: Daniel Haskins, P.E. 
P.O. Box 4008, Mail Stop 407 
Chandler, AZ 85244-4008 
Phone:  480-782-3335         Email:  Daniel.haskins@chandleraz.gov 
 With a copy to: City of Chandler - Public Works & Utilities Department 
Attn: Ivan Magana, Project Manager 
P.O. Box 4008, Mail Stop 407, Chandler, AZ 85244-4008 
Phone: 480-782-3362               Email: ivan.magana@chandleraz.gov 

To Consultant: 
LEGAL COMPANY NAME: Dick & Fritsche Design Group, Inc. 

Mailing Address:  4545 E McKinley St, Phoenix, AZ 85008 

Physical Address:   same 

Statutory Agent Name: Buchalter (Steven Fox) 

Statutory Agent Mailing Address: 
15279 N Scottsdale Road, Suite 400 
Scottsdale, AZ 85254-2659 

Statutory Agent Physical Address: same 

CONSULTANT’S AUTHORIZED PROJECT REPRESENTATIVE  

Name: Chad Billings 

Title: Vice President 

Phone:  602-954-9060 

Email: cbillings@dfdg.com 
 
5.2 Records/Audit. Records of Consultant’s direct personnel payroll, reimbursable expenses 
pertaining to this Agreement and records of accounts between City and Consultant must be 
kept on the basis of generally accepted accounting principles and must be made available to 
City and its auditors for up to three years following City’s final acceptance of the services 
under this Agreement (this requirement is increased to five years if construction of this 
project is federally funded). City, its authorized representative, or any federal agency, 
reserves the right to audit Consultant’s records to verify the accuracy and appropriateness of 
all cost and pricing data, including data used to negotiate this Agreement and any 
amendments. City reserves the right to decrease the total amount of Agreement price or 
payments made under this Agreement or request reimbursement from Consultant following 
final Agreement payment on this Agreement if, upon audit of Consultant’s records, the audit 
discloses Consultant has provided false, misleading, or inaccurate cost and pricing data. 
Consultant will include a similar provision in all of its Agreements with subconsultants who 
provide services under the Agreement to ensure that City, its authorized representative, or 
the appropriate federal agency, has access to the subconsultants’ records to verify the 
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accuracy of all cost and pricing data. City reserves the right to decrease Agreement price or 
payments made on this Agreement or request reimbursement from Consultant following 
final payment on this Agreement if the above provision is not included in subconsultant 
agreements, and one or more subconsultants refuse to allow City to audit their records to 
verify the accuracy and appropriateness of all cost and pricing data. If, following an audit of 
this Agreement, the audit discloses Consultant has provided false, misleading, or inaccurate 
cost and pricing data, and the cost discrepancies exceed 1% of the total Agreement billings, 
Consultant will be liable for reimbursement of the reasonable, actual cost of the audit. 
 
5.3 Alteration in Character of Work. Whenever an alteration in the character of work results 
in a substantial change in this Agreement, thereby materially increasing or decreasing the 
scope of services, cost of performance, or Project schedule, the work will be performed as 
directed by City. However, before any modified work is started, a written amendment must 
be approved and executed by City and Consultant. Such amendment must not be effective 
until approved by City. Additions to, modifications, or deletions from this Agreement as 
provided herein may be made, and the compensation to be paid to Consultant may 
accordingly be adjusted by mutual agreement of the Parties. It is distinctly understood and 
agreed that no claim for extra services or materials furnished by Consultant will be allowed 
by City except as provided herein, nor must Consultant do any work or furnish any materials 
not covered by this Agreement unless such work is first authorized in writing. Any such work 
or materials furnished by Consultant without prior written authorization will be at 
Consultant’s own risk, cost, and expense, and Consultant hereby agrees that without written 
authorization Consultant will make no claim for compensation for such work or materials 
furnished. 
 
5.4 Termination. City and Consultant hereby agree to the full performance of the covenants 
contained herein, except that City reserves the right, at its discretion and without cause, to 
terminate or abandon any service provided for in this Agreement, or abandon any portion of 
the Project for which services have been performed by Consultant. In the event City abandons 
or suspends the services, or any part of the services as provided in this Agreement, City will 
notify Consultant in writing and immediately after receiving such notice, Consultant must 
discontinue advancing the work specified under this Agreement. Upon such termination, 
abandonment, or suspension, Consultant must deliver to City all drawings, plans, 
specifications, special provisions, estimates and other work entirely or partially completed, 
together with all unused materials supplied by City. Consultant must appraise the work 
Consultant has completed and submit Consultant’s appraisal to City for evaluation. City may 
inspect Consultant’s work to appraise the work completed. Consultant will receive 
compensation in full for services performed to the date of such termination. The fee will be 
paid in accordance with Section Ill of this Agreement, and as mutually agreed upon by 
Consultant and City. If there is no mutual agreement on payment, the final determination will 
be made in accordance with the "Disputes" provision in this Agreement. However, in no event 
may the fee exceed the fee set forth in Section Ill of this Agreement nor as amended in 
accordance with Section "Alteration in Character of Work." City will make the final payment 
within 60 days after Consultant has delivered the last of the partially completed items and 
the Parties agree on the final fee. If City is found to have improperly terminated the 
Agreement for cause or default, the termination will be converted to a termination for 
convenience in accordance with the provisions of this Agreement. 
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5.5 Indemnification. To the extent permitted by law, the Consultant ("lndemnitor") must 
indemnify, save and hold harmless City and its officers, officials, agents and employees 
("lndemnitee") from any and all claims, actions, liabilities, damages, losses or expenses 
(including court costs, attorneys' fees and costs of claim processing, investigation and 
litigation) ("Claims") caused or alleged to be caused, in whole or in part, by the wrongful, 
negligent or willful acts, or errors or omissions of Consultant or any of its owners, officers, 
directors, agents, employees, or subconsultants in connection with this Agreement. This 
indemnity includes any claim or amount arising out of or recovered under workers' 
compensation law or on account of the failure of Consultant to conform to any federal, state 
or local law, statute, ordinance, rule, regulation or court decree. Consultant must indemnify 
lndemnitee from and against any and all Claims, except those arising solely from 
lndemnitee's own negligent or willful acts or omissions. Consultant is responsible for primary 
loss investigation, defense and judgment costs where this indemnification applies. In 
consideration of the award of this Agreement, Consultant agrees to waive all rights of 
subrogation against lndemnitee for losses arising from or related to this Agreement. The 
obligations of Consultant under this provision survive the termination or expiration of this 
Agreement. 
 
5.6 Insurance Requirements. Consultant must procure insurance under the terms and 
conditions and for the amounts of coverage set forth in Exhibit “C” against claims that may 
arise from or relate to performance of the work under this Agreement by Consultant and its 
agents, representatives, employees, and subconsultants. Consultant and any subconsultant 
must maintain this insurance until all of their obligations have been discharged, including any 
warranty periods under this Agreement. These insurance requirements are minimum 
requirements for this Agreement and in no way limit the indemnity covenants contained in 
this Agreement. City in no way warrants that the minimum limits stated in Exhibit “C” are 
sufficient to protect Consultant from liabilities that might arise out of the performance of the 
work under this Agreement by Consultant, Consultant’s agents, representatives, employees, 
or subconsultants. Consultant is free to purchase such additional insurance as may be 
determined necessary. 
 
5.7 Cooperation and Further Documentation. Consultant agrees to provide City such other 
duly executed documents as may be reasonably requested by City to implement the intent 
of this Agreement. 
 
5.8 Successors and Assigns. City and Consultant each bind itself, its partners, successors, 
assigns, and legal representatives to the other party to this Agreement and to the partners, 
successors, assigns, and legal representatives of such other party in respect to all covenants 
of this Agreement. Neither City nor Consultant may assign, sublet, or transfer its interest in 
this Agreement without the written consent of the other party. In no event may any 
contractual relation be created between any third party and City. 
 
5.9 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between Consultant and City, the final determination 
at the administrative level will be made by City Engineer. 
 
5.10 Completeness and Accuracy of Consultant’s Work. Consultant must be responsible for 
the completeness and accuracy of Consultant’s services, data, and other work prepared or 
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compiled under Consultant’s obligation under this Agreement and must correct, at 
Consultant’s expense, all willful or negligent errors, omissions, or acts that may be discovered.  
Correction of errors disclosed and determined to exist during any construction of the project on 
architectural or engineering drawings and specifications must be accomplished by Consultant.  
The cost of the design necessary to correct those errors attributable to Consultant and any 
damage incurred by City as a result of additional construction costs caused by such engineering 
or architectural errors will be chargeable to Consultant and will not be considered a cost of the 
Work.  The fact that City has accepted or approved Consultant’s work will in no way relieve 
Consultant of any of Consultant’s responsibilities. 
 
5.11 Reporting. Written monthly reports, along with updated work schedules, will be made by 
Consultant in the format prescribed by City.  These reports will be delivered to City per schedule.  
When requested by City, Consultant will attend Council meetings and provide finished documents 
including correspondence for Council action, supporting charts, graphs, drawings and colored 
slides of same. 
 
5.12 Withholding Payment. City reserves the right to withhold funds from Consultant’s 
payments up to the amount equal to the claims City may have against Consultant until such 
time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by City under the provisions of Section 38-511, Arizona Revised Statutes (A.R.S.). 
 
5.14 Independent Consultant. For this Agreement Consultant constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give City the right to direct 
Consultant as to the details of accomplishing the work or to exercise a measure of control 
over the work means that Consultant must follow the wishes of City as to the results of the 
work only. These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, Consultant must 
submit to City detailed resumes of key personnel that will be involved in performing services 
prescribed in the Agreement. City hereby acknowledges its acceptance of such personnel to 
perform services under this Agreement. At any time hereafter that Consultant desires to 
change key personnel while performing under the Agreement, Consultant must submit the 
qualifications of the new personnel to City for prior approval. Key personnel include, but are 
not limited to, principals-in-charge, project manager, and project Consultant. Consultant will 
maintain an adequate and competent staff of qualified persons, as may be determined by 
City, throughout the performance of this Agreement to ensure acceptable and timely 
completion of the Scope of Services. If City objects, with reasonable cause, to any of 
Consultant’s staff, Consultant must take prompt corrective action acceptable to City and, if 
required, remove such personnel from the Project and replace with new personnel agreed to 
by City. 
 
5.16 Consultants or Subconsultants. Prior to beginning the work, Consultant must furnish City 
for approval the names of consultants or subconsultants to be used under this Agreement. 
Any subsequent changes are subject to City’s written prior approval. 
 
5.17 Force Majeure. If either party is delayed or prevented from the performance of any act 
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required under this Agreement by reason of acts of God or other cause beyond the control 
and without fault of the Party (financial inability excepted), performance of that act may be 
excused, but only for the period of the delay, if the Party provides written notice to the other 
Party within ten days of such act. The time for performance of the act may be extended for a 
period equivalent to the period of delay from the date written notice is received by the other 
Party. 
 
5.18 Compliance with Federal Laws. Consultant understands and acknowledges the 
applicability of the Americans with Disabilities Act, the Immigration Reform and Control Act 
of 1986 and the Drug Free Workplace Act of 1989 to it. Consultant agrees to comply with these 
laws in performing this Agreement and to permit City to verify such compliance. 
 
5.19 No Israel Boycott. By entering into this Agreement, Consultant certifies that Consultant 
is not currently engaged in, and agrees for the duration of the Agreement, not to engage in a 
boycott of Israel as defined by state statute. 
 
5.20 Legal Worker Requirements. A.R.S. § 41-4401 prohibits City from awarding an Agreement 
to any consultant who fails, or whose subconsultants fail, to comply with A.R.S. § 23-214(A). 
Therefore, Consultant agrees Consultant and each subconsultant it uses warrants their 
compliance with all federal immigration laws and regulations that relate to their employees 
and their compliance with § 23-214, subsection A. A breach of this warranty will be deemed a 
material breach of the Agreement and may be subject to penalties up to and including 
termination of the Agreement. City retains the legal right to inspect the papers of any 
Consultant’s or subconsultant’s employee who provides services under this Agreement to 
ensure that Consultant and subconsultants comply with the warranty under this provision. 
 
5.21 Lawful Presence Requirement. A.R.S. §§ 1-501 and 1-502 prohibit City from awarding an 
Agreement to any natural person who cannot establish that such person is lawfully present 
in the United States. To establish lawful presence, a person must produce qualifying 
identification and sign a City-provided affidavit affirming that the identification provided is 
genuine. This requirement will be imposed at the time of Agreement award. This requirement 
does not apply to business organizations such as corporations, partnerships, or limited 
liability companies. 
 
5.22 Covenant Against Contingent Fees. Consultant warrants that no person has been 
employed or retained to solicit or secure this Agreement upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent fee, and that no 
member of the Chandler City Council, or any City employee has any interest, financially, or 
otherwise, in Consultant’s firm. For breach or violation of this warrant, City may annul this 
Agreement without liability or, at its discretion, to deduct from the Agreement price or 
consideration, the full amount of such commission, percentage, brokerage, or contingent fee. 
 
5.23 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this 
Agreement or to require performance of the other Party of any of the provisions hereof must 
not be construed to be a waiver of such provisions, nor must it affect the validity of this 
Agreement or any part thereof, or the right of either Party to thereafter enforce each and 
every provision. 
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5.24 Disclosure of Information Adverse to City’s Interests. To evaluate and avoid potential 
conflicts of interest, Consultant must provide written notice to City, as set forth in this Section, 
of any work or services performed by Consultant for third parties that may involve or be 
associated with any real property or personal property owned or leased by City. Such notice 
must be given 7 business days prior to commencement of the services by Consultant for a 
third party, or 7 business days prior to an adverse action as defined below. Written notice 
and disclosure must be sent in accordance with Section 6.7 above.  An adverse action under 
this Agreement includes, but is not limited to: (a) using data as defined in the Agreement 
acquired in connection with this Agreement to assist a third party in pursuing administrative 
or judicial action against City; or (b) testifying or providing evidence on behalf of any person 
in connection with an administrative or judicial action against City; or (c) using data to produce 
income for Consultant or its employees independently of performing the services under this 
Agreement, without the prior written consent of City. Consultant represents that except for 
those persons, entities, and projects identified to City, the services performed by Consultant 
under this Agreement are not expected to create an interest with any person, entity, or third 
party project that is or may be adverse to City’s interests. Consultant’s failure to provide a 
written notice and disclosure of the information as set forth in this Section constitute a 
material breach of this Agreement. 
 
5.25 Data Confidentiality and Data Security. As used in the Agreement, "data" means all 
information, whether written or verbal, including plans, photographs, studies, investigations, 
audits, analyses, samples, reports, calculations, internal memos, meeting minutes, data field 
notes, work product, proposals, correspondence and any other similar documents or 
information prepared by, obtained by, or transmitted to Consultant or its subconsultants in 
the performance of this Agreement. The Parties agree that all data, regardless of form, 
including originals, images, and reproductions, prepared by, obtained by, or transmitted to 
Consultant or its subconsultants in connection with Consultant’s or its subconsultant’s 
performance of this Agreement is confidential and proprietary information belonging to City. 
Except as specifically provided in this Agreement, Consultant or its subconsultants must not 
divulge data to any third party without City’s prior written consent. Consultant or its 
subconsultants must not use the data for any purposes except to perform the services 
required under this Agreement. These prohibitions do not apply to the following data 
provided to Consultant or its subconsultants have first given the required notice to City: (a) 
data which was known to Consultant or its subconsultants prior to its performance under this 
Consultant or its subconsultants by a third party, who to the best of Consultant’s or its 
subconsultants’ knowledge and belief, had the legal right to make such disclosure and 
Consultant or its subconsultants are not otherwise required to hold such data in confidence; 
or (c) data which is required to be disclosed by virtue of law, regulation, or court order, to 
which Consultant or its subconsultants are subject. In the event Consultant or its 
subconsultants are required or requested to disclose data to a third party, or any other 
information to which Consultant or its subconsultants became privy as a result of any other 
Agreement with City, Consultant must first notify City as set forth in this Section of the request 
or demand for the data. Consultant or its subconsultants must give City sufficient facts so 
that City can be given an opportunity to first give its consent or take such action that City may 
deem appropriate to protect such data or other information from disclosure. All data must 
continue to be subject to the confidentiality agreements of this Agreement. Consultant or its 
subconsultants assume all liability to maintain the confidentiality of the data in its possession 
and agrees to compensate City if any of the provisions of this Section are violated by 
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Consultant, its employees, agents or subconsultants. Solely for the purposes of seeking 
injunctive relief, it is agreed that a breach of this Section must be deemed to cause irreparable 
harm that justifies injunctive relief in court. Consultant agrees that the requirements of this 
Section must be incorporated into all subagreements entered into by Consultant. A violation 
of this Section may result in immediate termination of this Agreement without notice. 
 
5.26 Personal Identifying Information-Data Security. Personal identifying information, 
financial account information, or restricted City information, whether electronic format or 
hard copy, must be secured and protected at all times by Consultant or its subconsultants. At 
a minimum, Consultant or its subconsultants must encrypt or password-protect electronic 
files. This includes data saved to laptop computers, computerized devices, or removable 
storage devices. When personal identifying information, financial account information, or 
restricted City information, regardless of its format, is no longer necessary, the information 
must be redacted or destroyed through appropriate and secure methods that ensure the 
information cannot be viewed, accessed, or reconstructed. In the event that data collected or 
obtained by Consultant or its subconsultants in connection with this Agreement is believed 
to have been compromised, Consultant or its subconsultants must immediately notify City 
contact. Consultant agrees to reimburse City for any costs incurred by City to investigate 
potential breaches of this data and, where applicable, the cost of notifying individuals who 
may be impacted by the breach. Consultant agrees that the requirements of this Section must 
be incorporated into all subcontracts entered into by Consultant. It is further agreed that a 
violation of this Section must be deemed to cause irreparable harm that justifies injunctive 
relief in court. A violation of this Section may result in immediate termination of this 
Agreement without notice. The obligations of Consultant or its subconsultants under this 
Section must survive the termination of this Agreement. 
 
5.27 Jurisdiction and Venue. This Agreement is made under and must be construed in 
accordance with and governed by the laws of the State of Arizona without regard to the 
conflicts or choice of law provisions thereof. Any action to enforce any provision of this 
Agreement or to obtain any remedy with respect hereto must be brought in the courts 
located in Maricopa County, Arizona, and for this purpose, each Party hereby expressly and 
irrevocably consents to the jurisdiction and venue of such court. 
 
5.28 Survival. All warranties, representations, and indemnifications by Consultant must 
survive the completion or termination of this Agreement. 
 
5.29 Modification. Except as expressly provided herein to the contrary, no supplement, 
modification, or amendment of any term of this Agreement will be deemed binding or 
effective unless in writing and signed by the Parties.  
 
5.30 Severability. If any provision of this Agreement or the application to any person or 
circumstance may be invalid, illegal or unenforceable to any extent, the remainder of this 
Agreement and the application will not be affected and will be enforceable to the fullest 
extent permitted by law. 
 
5.31 Integration. This Agreement contains the full agreement of the Parties. Any prior or 
contemporaneous written or oral agreement between the Parties regarding the subject 
matter is merged and superseded. 
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5.32 Time is of the Essence. Time of each of the terms, covenants, and conditions of this 
Agreement is hereby expressly made of the essence. 
 
5.33 Date of Performance. If the date of performance of any obligation or the last day of any 
time period provided for should fall on a Saturday, Sunday, or holiday for City, the obligation 
will be due and owing, and the time period will expire, on the first day after which is not a 
Saturday, Sunday or legal City holiday. Except as may otherwise be set forth in this 
Agreement, any performance provided for herein will be timely made if completed no later 
than 5:00 p.m. (Chandler time) on the day of performance. 
 
5.34 Third Party Beneficiary. Nothing under this Agreement will be construed to give any 
rights or benefits in the Agreement to anyone other than City and Consultant, and all duties 
and responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive 
benefit of City and Consultant and not for the benefit of any other party. 
 
5.35 Conflict in Language. All work performed must conform to all applicable City of Chandler 
codes, ordinances, and requirements as outlined in this Agreement. If there is a conflict in 
interpretation between provisions in this Agreement and those in Exhibit "A", the provisions 
in this Agreement prevail. 
 
5.36 Document/Information Release. Documents and materials released to Consultant, 
which are identified by City as sensitive and confidential, are City’s property. The 
document/material must be issued by and returned to City upon completion of the services 
under this Agreement. Consultant secondary distribution, disclosure, copying, or duplication 
in any manner is prohibited without City’s prior written approval. The document/material 
must be kept secure at all times. This directive applies to all City documents, whether in 
photographic, printed, or electronic data format.  
 
5.37 Exhibits. The following exhibits are made a part of this Agreement and are incorporated 
by reference: 
 
    Exhibit A - Scope of Services / Schedule 

Exhibit B - Compensation and Fees 
Exhibit C - Insurance Requirements 
Exhibit D - Special Conditions 
Exhibit E – Subconsultant Documents with Consultant (if applicable) 
Exhibit F - Federal Requirements (if applicable)  
 

5.38 Special Conditions. As part of the services Consultant provides under this Agreement, 
Consultant agrees to comply with and fully perform the special terms and conditions set forth 
in Exhibit “D”, which is attached to and made a part of this Agreement. 
 
5.39 Non-Discrimination and Anti-Harassment Laws. Consultant must comply with all 
applicable City, state, and federal non-discrimination and anti-harassment laws, rules, and 
regulations. 
 
5.40 Licenses and Permits. Beginning with the Effective Date and for the full term of this 
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Agreement, Consultant must maintain all applicable City, state, and federal licenses and 
permits required to fully perform Consultant’s services under this Agreement. 
 
5.41 Warranties. Consultant must furnish a one-year warranty on all work and services 
performed under this Agreement. Consultant must furnish, or cause to be furnished, a two-
year warranty on all fixtures, furnishings, and equipment furnished by Consultant, 
subconsultants or suppliers under this Agreement. Any defects in design, workmanship, or 
materials that do not comply with this Agreement must be corrected by Consultant (including, 
but not limited to, all parts and labor) at Consultant’s sole cost and expense. All written 
warranties and redlines for as-built conditions must be delivered to City on or before City’s 
final acceptance of Consultant’s services under this Agreement.  
 
5.42 Cooperative Purchasing Agreement (S.A.V.E. – Strategic Alliance for Volume 
Expenditures).  In addition to City of Chandler and with the approval of Consultant, this 
Agreement may be extended for use by other municipalities, school districts, and government 
agencies of the State.  Any such usage by other entities must be in accordance with the 
ordinance, charter, or procurement rules and regulations of the respective political entity.   
 
5.43 Budget Approval into Next Fiscal Year.  This Agreement will commence on the Effective 
Date and continue in full force and effect until it is terminated or expires in accordance with 
the provisions of this Agreement.  The Parties recognize that the continuation of this 
Agreement after the close of the City's fiscal year, which ends on June 30 of each year, is 
subject to the City Council's approval of a budget that includes an appropriation for this item 
as an expenditure.  The City does not represent that this budget item will be actually adopted. 
This determination is solely made by the City Council. 
 
5.44 Forced Labor of Ethnic Uyghurs Prohibited.  By entering into this Agreement, Contractor 
certifies and agrees Contractor does not currently use and will not use for the term of this 
Agreement: (i) the forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China; or (iii) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China. 
 
5.45 License to City for Reasonable Use. With this Agreement, Consultant and its 
subconsultants hereby grant a license to City, its agents, employees, and representatives for 
an indefinite period of time to reasonably use, make copies, and distribute as appropriate 
the Documents, works or deliverables developed or created as a result of the Project and this 
Agreement. This license also includes the making of derivative works.  
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This Agreement will be in full force and effect only when it has been approved and executed 
by the duly authorized City officials. 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date. 

“CITY” CITY OF CHANDLER 

MAYOR 

RECOMMENDED BY: 

Daniel Haskins, P.E. 
CIP City Engineer   

APPROVED AS TO FORM: 

City Attorney 

ATTEST: 

 City Clerk  Seal 

“CONSULTANT

Signature  Date 

Print Name 

Title 

Signer Email Address 

2/28/2024

Dick & Fritsche Design Group, Inc. 

Chad Billings

Vice President

cbillings@dfdg.com

DanielH
Snapshot
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EXHIBIT “A” 
SCOPE OF SERVICES/SCHEDULE 

 
 



 

602.954.9060 4545 E. McKinley St. Phoenix, AZ 85008 dfdg.com 
 

PROJECT TITLE: BOYS AND GIRLS CLUB TENTATIVE IMPROVEMENT PROJECT 
PROJECT #: BF2401.201 
EXHIBIT ‘A’ – SCOPE OF SERVICES & SCHEDULE  
 
1. PROJECT DESCRIPTION & SCOPE: 
 

1.1 Consultant will provide services for the design, permitting, development of construction 
documents, and specified construction administration for the proposed Remodel of the 
Boys & Girls Club located at 300 E Chandler Blvd Chandler, Arizona 85225, all as more 
specifically described herein below.  

1.2 The facility design may include, but not be limited to, [areas for activities such as: enclosed 
teen area and new entry lobby and other associated functions. The exterior improvements 
may include: new storefront entry and enclosure for existing teen patio.  

1.3 Design to include ADA remediations noted in assessment provided by City.  
1.4 The project design, construction, furnishing and equipment budget is $800,000. All design, 

construction and furnishing of the project will be completed within this budget. 
1.5 Consultant will provide all design services for the Project including, but not limited to, 

normal civil, mechanical, plumbing, structural, low voltage and electrical engineering 
services. 
 

2. ASSIGNMENT:  
 

2.1 The design Agreement has been awarded to an architect based on their proposed 
personnel and specified consultants. Any deviations or substitutions of these team 
members must be pre-approved in writing by City.  Those persons listed in Exhibit B will 
perform those portions of the work listed therein. 

 
3. PROJECT SCHEDULE:  
 

3.1 Consultant must perform the services within the times set forth in the Production Schedule 
included herein and made a part hereof by reference.   

3.2 Consultant must adhere to the Production Schedule described herein and such schedule 
may not be modified or deviated from without written consent of City.  Consultant must 
revise and submit for review an updated schedule whenever it is demonstrated that the 
time for completion of the Project Design or of any of the partial completion points listed in 
the schedule is delayed by two weeks or more.  Such adjusted schedule will include a 
written explanation stating the reasons for the change and a plan for getting back on 
schedule. Consultant must take all reasonable actions necessary to get the project back 
on schedule and City will cooperate to assist Consultant. 

3.3 Schematic Design services shall take approximately six (6) weeks to complete followed by 
City Program Review of three (3) weeks. 98% Construction Documents shall take an 
additional six (6) weeks to complete followed by a City Review of three (3) weeks. 100% 
Construction Documents will take one (1) week (subject to scope of City comments) 
followed by one (1) week City Owner Group review and six (6) week City Permit review. Bid 
phase will be sixteen (16) weeks and includes bid and award of contract. 
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4. QUALITY CONTROL: 
 

4.1 Consultant must institute and comply with the Design Quality Control Plan attached hereto 
and made a part hereof by reference.   

 
4.2 As a part of the project design Consultant will develop a quality control plan for the entire 

construction phase. This Quality Control Plan will establish what elements should and must 
be seen by each consultant during construction.  Identify what is in the project, which will 
be required to have a UBC “special Inspection” by the design engineer.  

 
5. PRELIMINARY RESEARCH: 
 

5.1 As and for preliminary research before preparing the project design, Consultant will:   
 

a. Perform a Document search for City policies, regulations, standards, design manuals, 
and requirements, etc. relevant to project.  

b. Research and/or obtain geotechnical reports and investigations, master plans, 
computer model data and field surveys. 

c. Investigate existing conditions, make measured drawings, and verify accuracy of 
drawings or other information furnished by City.  

d. Consultant must provide a survey of the project area that includes complete 
topographical and property data of the immediate site. Design must utilize established 
City of Chandler benchmarks and reference locations of benchmarks on the plans. 
Clearly define the benchmark location and elevation that will be utilized for 
construction of this facility. 

e. Conduct site observations as needed to verify and prepare design solutions for ADA 
improvements. 

 
7. GEOTECHNICAL INVESTIGATION: 
 

7.1 Consultant must perform all soil and pavement borings necessary to complete their work. 
7.2 Sub-surface soil conditions, established by the geotechnical investigations, must be 

incorporated into the bid documents in a manner usable to the excavation and foundation 
bidding and construction. 

7.3 Allowance Item for geotechnical report is included in Exhibit B if the engineering 
consultants determine it is required for design. 

 
8. PROGRAMMING: 
 

8.1 City has defined the program requirements of the project. These include remodel of existing 
teen room, enclose existing teen patio, and expand entry lobby with new entry, vestibule and 
reception desk. The program also includes conference room and conversion of existing 
shower room 127 to restroom. 

8.2 No additional work is included in the Programming Phase. 
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9. SCHEMATIC DESIGN (30% Document Review):   
 

9.1 When the design is approximately thirty percent complete, Consultant must do the 
following:   

 
a. Prepare three (3) different single line concept drawing schemes, which depict the size 

and orientation of the project elements in relation to one another. 
b. Present initial schemes to City and its representatives (to potentially include a 

contractor). Staff will collaborate with designers to manipulate the plans and mutually 
decide on the best scheme. This preferred scheme will be the version that is included 
in the SD phase cost estimate that is included in the final SD deliverable. 

c. The final scheme must incorporate City’s comments (and potentially a contractors’ 
comments) and be cleaned up for reference and presentation to City Council if 
requested.  

d. Prepare single line elevation drawing(s) and a perspective sketch of the exterior. 
e. Submit the project to City for a Development Standards review.  
f. Prepare a construction cost estimate for verification with the budget and re-design as 

necessary to re-align the design with the construction budget. 
g. Attend two (2) coordination meetings with City and Boys and Girls Club to review and 

comment on design. 
 
10. DESIGN DEVELOPMENT (60% & 80% Document Review): 
 

10.1 Based on the approved Schematic Design Document, project will move directly into 
Construction Documents, See below.   

 
11. CONSTRUCTION DOCUMENTS  (98% Document Review): 
 

11.1 Based on the approved Schematic Design Documents and any further adjustments in the 
scope or quality of the Project or in the construction budget authorized by City, Consultant 
must prepare, for approval by City, Construction Documents consisting of Drawings and 
Specifications setting forth in detail the requirements for the construction of the Project.  
When the design is approximately ninety eight percent (98%) complete Consultant must do 
the following:   

 
a. Prepare plans, elevations, sections, schedules, notes and specifications as required to 

be able to bid and construct the project in its entirety. 
b. Cover sheet to be provided by City.  
c. Provide City of Chandler with a copy of the AutoCAD files.  Each building system must 

be “layered” so as to be able to isolate trades or engineering from architectural 
components or vice versa. 

d. Conduct a full document set (plans & Specs) review in the presence of all consultants 
and City’s representatives.  
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e. Provide document coordination of work performed by separate contractors or by 
City’s own forces (i.e.: systems furniture or exercise equipment provisions & 
installation, etc.).  

f. Prepare a construction cost estimate for verification with the budget. Re-design as 
necessary to re-align the design with the construction budget. See allowances. 

g. Prepare bid alternates as necessary to assure budget can be met.  
h. Submit to City’s Project Manager for comment in PDF format drawings, specifications, 

drainage & structural calculations.  Include original redline drawings and comments 
received from previous review along with a review summary indicating action taken.  

i. Attend one (1) coordination meeting with City and Boys and Girls Club to review and 
comment on design. 

 
12. BID & AWARD (100% Documents): 
 

12.1 Submit bid documents to Development Services for building permit and civil permit. All 
plans, calculations and specifications will be stamped. The specifications will be 8-1/2” x 
11” in PDF format. Plans will be black line prints as well as digital Auto CAD compatible.  
Include original redline drawings and comments received from previous review along with 
a review summary indicating action taken.  

12.2 Pick-up plan review final comments.  
12.3 Assist City in the evaluation of “substitutions and or-equals” and make a recommendation 

to accept or decline.  
12.4 Prepare addenda for review and approval by City. City will distribute.  
12.5 If bids are 10% over or under the “engineers estimate”, Consultant will be required to 

provide a detailed evaluation explaining differences. Then the documents will be modified 
and re-bid at no additional cost to City. 

 
13. POST DESIGN SERVICES: 

 
13.1 Pre-Construction Assistance 

a. Consultant must attend the pre-construction meeting (IF REQUIRED). 
13.2 Engineering or Architectural Design Services During Construction 

b. Attend Construction Meetings, as needed 
c. Respond to Requests for Information (RFI’s), as needed 

i. Consultant must review, evaluate, and respond to any contractor Requests for 
Information (RFI’s) forwarded by the CM Firm for design review.  

d. Respond to Shop Drawing Submittals, as needed 
i. Consultant must review, evaluate, and respond to any Contractor Shop Drawing 

submittals forwarded by the CM Firm for design review.  
13.3 Record Drawings 

a. Transfer red-line comments to City’s construction plans to create record drawings. 
b. Provide resident engineer and/or architect and/or landscape architect 

stamp/certification on record drawings cover sheet. Ensure all required signatures on 
the cover sheet. 
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c. Provide and deliver record drawings in mylar, paper and digital pdf format to the City 
as required for as-built submittal process at city permit counter. 

 
14. ADA DESIGN SERVICES: 
 

14.1 Based on the list of ADA deficiencies provided by the City, provide SD, DD and Post Design 
Services to make the repairs required. 

 
Prepare plans, elevations 
ASSUMPTIONS, CLARIFICATIONS, AND EXCLUSIONS 
1. Application fees for City reviews and permits will be paid by CITY. 
2. The Owner’s Allowance will only be utilized with prior written approval from the City 

representative. 
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EXHIBIT “B” 
COMPENSATION AND FEES 
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PROJECT TITLE: BOYS AND GIRLS CLUB TENTATIVE IMPROVEMENT PROJECT 
PROJECT #: BF2401.201 
EXHIBIT ‘B’ – Lump Sum Cost Per Task  

TASK DESCRIPTION  SUBTOTAL  

Task 1.0 Project Description & Scope of Construction     

Task 2.0 Assignment     

Task 3.0 Project Schedule    $            165.00  

3.1 Production Schedule  $          165.00    

Task 4.0 Quality Control    $            900.00  

4.1 Quality Control Plan  $          900.00    

Task 5.0 Preliminary Research    $        5,825.00  

5.1 Perform Document Search and Research  $         330.00    

5.2 Investigate Existing Conditions  $       2,415.00    

5.3 Survey  $       3,080.00    

Task 9.0 Schematic Design (30%)    $      22,667.00  

8.1 Architecural Design  $       9,445.00    

8.2 Structural Engineering (Schaefer)  $       4,070.00    

8.3 MPE Engineering (LSW)  $       1,782.00    

8.4 Cost Estimating (TBD)  $       7,370.00    

Task 11.0 Construction Documents (90% & 100%)    $      55,480.00  

11.1 Architecural Design  $     17,310.00    

11.2 Structural Engineering (Schaefer)  $       4,400.00    

11.3 MPE Engineering (LSW)  $     21,120.00    

11.4 Cost Estimating (TBD)  $     12,650.00    

Task 12.0 Contractor Coordination / Bidding    $        3,450.00  

12.1 Architecural Design  $       2,240.00    

12.2 Structural Engineering (Schaefer)  $          330.00    

12.3 MPE Engineering (LSW)  $          880.00    

Task 13.0 Post Design Services    $      18,800.00  

13.1 Architecural Design  $     12,860.00    

13.2 Structural Engineering (Schaefer)  $       3,300.00    

13.3 MPE Engineering (LSW)  $       2,640.00    
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Task 14.0 ADA Repairs Design    $     25,900.00  

14.1 ADA Revisions Civil Allowance  $      12,980.00    

14.2 ADA Revisions Architectural Allowance  $      10,720.00    

14.3 ADA Cost Estimating  $        2,200.00    

ALLOWANCES    $     15,000.00  

14.1 Owner's Allowance  $      10,000.00    

14.2 Owner's Allowance ADA  $        5,000.00    

  TOTAL COST:    $   148,187.00  
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EXHIBIT “C” 
INSURANCE REQUIREMENTS 

 
1. General. 
 
1.1 At the same time as execution of this Agreement, Consultant must furnish City a certificate 

of insurance on a standard insurance industry ACORD form.  The ACORD form must be 
issued by an insurance company authorized to transact business in the State of Arizona 
possessing a current A.M. Best, Inc. rating of A-7, or better and legally authorized to do 
business in the State of Arizona with policies and forms satisfactory to City.  Provided, 
however, the A.M. Best rating requirement will not be deemed to apply to required Workers’ 
Compensation coverage.  

 
1.2 Consultant and any of its subconsultants must procure and maintain, until all of their 

obligations have been discharged, including any warranty periods under this Agreement are 
satisfied, the insurances set forth below. 

 
1.3 The insurance requirements set forth below are minimum requirements for this Agreement 

and in no way limit the indemnity covenants contained in this Agreement. 
 
1.4 City in no way warrants that the minimum insurance limits contained in this Agreement are 

sufficient to protect Consultant from liabilities that might arise out of the performance of 
the Agreement services under this Agreement by Consultant, its agents, representatives, 
employees, subconsultants, and Consultant is free to purchase any additional insurance as 
may be determined necessary. 

 
1.5 Failure to demand evidence of full compliance with the insurance requirements in this 

Agreement or failure to identify any insurance deficiency will not relieve Consultant from, 
nor will it be considered a waiver of its obligation to maintain the required insurance at all 
times during the performance of this Agreement. 

 
1.6 Use of subconsultants:  If any work is subcontracted in any way, Consultant must execute a 

written Agreement with subconsultant containing the same Indemnification Clause and 
Insurance Requirements as City requires of Consultant in this Agreement. Consultant is 
responsible for executing the Agreement with the subconsultant and obtaining Certificates 
of Insurance and verifying the insurance requirements. 

 
2. Minimum Scope and Limits of Insurance.  Consultant must provide coverage with limits of 

liability not less than those stated below. 
 
2.1 Professional Liability.  If the Agreement is the subject of any professional services or work 

performed by Consultant, or if Consultant engages in any professional services or work 
adjunct or residual to performing the work under this Agreement, Consultant must maintain 
Professional Liability insurance covering errors and omissions arising out of the work or 
services performed by Consultant, or anyone employed by Consultant, or anyone whose 
acts, mistakes, errors and omissions Consultant is legally liable, with a liability limit of 
$1,000,000 each claim and $2,000,000 all claims.  In the event the Professional Liability 
insurance policy is written on a “claims made” basis, coverage must extend for 3 years past 
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completion and acceptance of the work or services, and Consultant, or its selected Design 
Professional will submit Certificates of Insurance as evidence the required coverage is in 
effect.  The Design Professional must annually submit Certificates of Insurance citing that the 
applicable coverage is in force and contains the required provisions for a 3 year period. 

 
2.2 Commercial General Liability-Occurrence Form.  Consultant must maintain “occurrence” form 

Commercial General Liability insurance with a limit of not less than $2,000,000 for each 
occurrence, $4,000,000 aggregate.  Said insurance must also include coverage for products 
and completed operations, independent contractors, personal injury and advertising injury. 
If any Excess insurance is utilized to fulfill the requirements of this paragraph, the Excess 
insurance must be “follow form” equal or broader in coverage scope than underlying 
insurance. 

 
2.3 Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles  
 Vehicle Liability:  Consultant must maintain Business/Automobile Liability insurance with a 

limit of $1,000,000 each accident on Consultant owned, hired, and non-owned vehicles 
assigned to or used in the performance of Consultant’s work or services under this 
Agreement.  If any Excess or Umbrella insurance is utilized to fulfill the requirements of this 
paragraph, the Excess or Umbrella insurance must be “follow form” equal or broader in 
coverage scope than underlying insurance. 

 
2.4 Workers Compensation and Employers Liability Insurance:  Consultant must maintain Workers 

Compensation insurance to cover obligations imposed by federal and state statutes having 
jurisdiction of Consultant employees engaged in the performance of work or services under 
this Agreement and must also maintain Employers’ Liability insurance of not less than 
$1,000,000 for each accident and $1,000,000 disease for each employee. 

 
3. Additional Policy Provisions Required. 
 
3.1 Self-Insured Retentions or Deductibles.  Any self-insured retentions and deductibles must be 

declared and approved by City.  If not approved, City may require that the insurer reduce or 
eliminate any deductible or self-insured retentions with respect to City, its officers, officials, 
agents, employees, and volunteers. 

 
3.1.1. Consultant’s insurance must contain broad form contractual liability coverage. 
 
3.1.2. Consultant’s insurance coverage must be primary insurance with respect to City, its 

officers, officials, agents, and employees.  Any insurance or self-insurance maintained 
by City, its officers, officials, agents, and employees will be in excess of the coverage 
provided by Consultant and must not contribute to it. 

 
3.1.3. Consultant’s insurance must apply separately to each insured against whom claim is 

made or suit is brought, except with respect to the limits of the insurer's liability. 
 
3.1.4. Coverage provided by Consultant must not be limited to the liability assumed under 

the indemnification provisions of this Agreement. 
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3.1.5. The policies must contain a severability of interest clause and waiver of subrogation 
against City, its officers, officials, agents, and employees, for losses arising from Work 
performed by Consultant for City. (Does not apply to Professional Liability coverage.) 

 
3.1.6. Consultant, its successors and or assigns, are required to maintain Commercial 

General Liability insurance as specified in this Agreement for a minimum period of 3 
years following completion and acceptance of the Work.  Consultant must submit a 
Certificate of Insurance evidencing Commercial General Liability insurance during this 
3-year period containing all the Agreement insurance requirements, including 
naming City of Chandler, its agents, representatives, officers, directors, officials and 
employees as Additional Insured as required. 

 
3.1.7. If a Certificate of Insurance is submitted as verification of coverage, City will 

reasonably rely upon the Certificate of Insurance as evidence of coverage, but this 
acceptance and reliance will not waive or alter in any way the insurance requirements 
or obligations of this Agreement.   

 
3.2.  Insurance Cancellation During Term of Agreement.  

3.2.1. If any of the required policies expire during the life of this Agreement, Consultant 
must forward renewal or replacement Certificates to City within 10 days after the 
renewal date containing all the required insurance provisions. 

 
3.2.2. Each insurance policy required by the insurance provisions of this Agreement must 

provide the required coverage and must not be suspended, voided or canceled 
except after thirty (30) days prior written notice has been given to City, except when 
cancellation is for non-payment of premium, then ten (10) days prior notice may be 
given.  Such notice must be sent directly to Chandler Law-Risk Management 
Department, Post Office Box 4008, Mailstop 628, Chandler, Arizona 85225. If any 
insurance company refuses to provide the required notice, Consultant or its 
insurance broker must notify City of any cancellation, suspension, non-renewal of any 
insurance within seven (7) days of receipt of insurers’ notification to that effect.  

 
3.3 City as Additional Insured.  The policies are to contain, or be endorsed to contain, the following 

provisions: 

3.3.1. The Commercial General Liability and Automobile Liability policies are to contain, or 
be endorsed to contain, the following provisions:  City, its officers, officials, agents, 
and employees are additional insureds with respect to liability arising out of activities 
performed by, or on behalf of, Consultant; Products and Completed operations of 
Consultant; and automobiles owned, leased, hired, or borrowed by Consultant. 

 
3.3.2. City, its officers, officials, agents, and employees must be additional insureds to the 

full limits of liability purchased by Consultant even if those limits of liability are in 
excess of those required by this Agreement. 
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EXHIBIT “D” 
SPECIAL CONDITIONS 

 
 

Standard Details and Specifications. Consultant must be familiar with City’s latest revision of 
the MAG Specifications and MAG Standard Details as amended by City.  City’s current 
amendment to the MAG Specifications, part of City’s Unified Development Manual, may be found 
and downloaded from City’s website at http://www.chandleraz.gov/udm.   
 
City Ownership of Project Documents. All work products (electronically or manually 
generated) including, but not limited to: plans, specifications, cost estimates, field notes, 
tracings, studies, investigations, design analyses, original drawings, original mylars, Computer 
Aided Drafting and Design (CADD) file diskettes which reflect all final drawings, and other 
related documents which are prepared in the performance of this Agreement (collectively 
referred to as "Documents") are to be and remain the property of City and are to be delivered 
to the Project Manager before the final payment is made to Consultant. In the event these 
Documents are altered, modified or adapted without the written consent of Consultant, 
which consent Consultant must not unreasonably withhold, City agrees to hold Consultant 
harmless to the extent permitted by law from the legal liability arising out of City's alteration, 
modification or adaptation of the Documents. 
 
Re-use of Documents. The parties agree the documents, drawings, specifications and designs, 
although the property of City,  are prepared for this specific project and are not intended nor 
represented by Consultant to be suitable for re-use for any other project.  Any re-use without 
written verification or adaptation by Consultant for the specific purpose intended will be at 
City’s sole risk and without liability or legal exposure to Consultant. 
 
Documents to Bear Seal. Consultant and its subconsultants must endorse by professional 
seal all plans, works, and deliverables prepared by each for this Agreement as required by 
state law. 
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EXHIBIT “E” 

SUBCONSULTANT DOCUMENTS WITH CONSULTANT 
 
 

Any subconsultant assumptions, clarifications, exclusions, terms & conditions, 
signature blocks, etc. included are strictly between the Consultant and their 
subconsultants, and do not apply to the Agreement between the Consultant and 
the City.



 

THIS PROPOSAL BECOMES AN AGREEMENT WHEN ACCEPTED BY THE CLIENT. 

 

ENERGY SYSTEMS DESIGN, INC.  

FEE AGREEMENT 
 
Date: February 15, 2024 

 

Project: Boys and Girls Club Tempe 

ESD Proposal No.: P24-064 
 

Square Footage: n/a City, ST: Tempe, AZ 
  

Between: 

Energy Systems Design, Inc.  

7135 East Camelback Road, Suite 275 

Scottsdale, Arizona 85251 

P: 480.481.4900   F: 480.481.4903 

 

And: 

DFDG 

4545 East McKinley Street 

Phoenix, AZ 85008 

ESD Project Contact: Halleh Landon 
 

Client Project Contact: Chad Billings 
   

    

Description of Work: 
 

 

This project consists of mechanical, plumbing, and electrical engineering services for renovation and 

modifications to the Boys and Girls Club in Tempe per the attachments sent to us on 2/15/24. Scope details 

are as follows: 

 

• Converting shower to ADA restroom. 

• Red area in PDF: Modify existing interior space used as teen room. Will need to fully renovate this 

including lighting and AV. Left side of box is an outdoor patio with canopy. Need to assess the canopy 

to confirm it can serve as new enclosed roof (insulation, ceiling, duct, etc). There will be a larger 

opening between these two red boxes, likely a coiling door but not confirmed yet. Confirm if building 

HVAC has capacity or if new units are needed. New walls/footings on 3 sides to create enclosure.  

• Pink and Green Area in PDF and existing conference room adjacent: New floor/roof to capture the 

added space, confirm HVAC and create larger lobby, conference space and reception desk. 

• Budget is approximately $700k.  

 

Scope of Work: 

 

1. Two virtual meetings during the design phase to coordinate. 

2. Site Verification of Existing Conditions. 

3. Construction Documents prepared in Autocad format. 

4. Electrical design associated with power additions and relocations. 

5. Electrical design associated with rework of lighting in associated spaces. 

6. Mechanical design associated with rework of the spaces. Additional units will be evaluated. 

7. Specifications will be sheet specs on the drawings.  We have not included time for book specifications. 

8. ESD will assist with questions/clarifications during bidding phase. 

9. Construction Administration includes RFI’s, shop drawings and record drawings based on contractor 

redlines. If panel changes have been made, associated circuitry revisions shall also be provided. Site 

visits can be provided at $900 per visit. 

 

Assumptions: 

 

1. As built drawings will be available for our review prior to field work. 

2. The existing mechanical, plumbing and electrical serving the building will be adequate to serve the 

renovations. 

 

Exclusions: 

 

1. Architectural, structural, roofing, or other consulting services not provided by ESD. 

2. Scope in any other Building or the remainder of the building at this time. 

3. Prepurchase specifications.  The new equipment will be purchased by the successful contractor. 

4. Our drawings will be prepared in Autocad format.  We have not included any time for BIM or other 

three-dimensional modeling. 

5. Energy Modeling, Commissioning, application for utility rebate, LEED® certification, etc.  
6. If commissioning is required, ESD will provide these services on an hourly basis at our standard billing 

rates. 

 



 

THIS PROPOSAL BECOMES AN AGREEMENT WHEN ACCEPTED BY THE CLIENT. 

 

ENERGY SYSTEMS DESIGN, INC.  

FEE AGREEMENT 
 
 

 

 

 

Engineering Fee:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reimbursable Expenses will be billed in accordance with the attached Terms and Conditions. 
    

Please sign and return this fee agreement in order to engage ESD in the above detailed services. 

Work will commence upon receipt of the signed fee agreement. 
    

 Offered By:  Energy Systems Design, Inc. 

 

Accepted By:  

Provided By: 
Halleh Landon 

By:  Date:  

Title: Sr. Principal 

 

Title:  

SD $1,620.00

CD $19,200.00

BIDDING $800.00

CA $2,400.00

$24,020.00Total



ENERGY SYSTEMS DESIGN, INC. I 2024 

TERMS AND CONDITIONS 
   

Energy Systems Design, Inc. referred to herein as ESD, shall perform the services outlined in this agreement for the stated fee arrangement. 

Any agreement, which is not accepted within ninety (90) days, is void as to fees quoted unless specifically reconfirmed in writing by ESD. 

 

Fee: The total fee, except stated lump sum, shall be understood to be an estimate, based upon the Scope of Services, and shall not be 

exceeded without written approval of the Client. Where the fee arrangement is based upon an hourly basis, or extra work is required due 

to a change in project scope, the hourly rates shall be those that prevail at the time services are rendered. Current calendar year rates for 

this agreement are as follows: 

 

Chief Engineer:    $300.00 Sr. Project Engineer:      $180.00 Designer I:   $120.00 

Sr. Principal Engineer:    $260.00 Project Engineer, Designer III:  $160.00 Administrative:            $110.00 

Principal Engineer:       $200.00 Engineer I, Designer II:  $140.00   

Printing, deliveries, subcontractor fees, and other reimbursable expense will be charged at cost plus 15%. 

In-house plotting will be billed @ $1.00/sf and mileage @ $.62/mile. 

 

Dispute Resolution: All disputes, including claims and counterclaims, shall be resolved by mediation, followed by, if necessary, binding 

arbitration, both according to the rules of the American Arbitration Association. In the event suit is brought (or arbitration instituted) or an 

attorney is retained by any party to this Agreement to enforce the terms of this agreement or to collect any money due hereunder, or to 

collect money damages for breach hereof, the prevailing party shall be entitled to recover in addition to any other remedy, reimbursement 

for reasonable attorneys’ fees, court costs, costs of investigation and other related expenses incurred in connection therewith. 

 

Billings/Payments: Invoices for ESD’s service shall be submitted, either upon completion of such services or on a monthly basis. Fees shall be 

payable within 45 days after the invoice date, or 10 days after Client receives payment from the Owner, whichever occurs first. If the invoice 

is not paid promptly within 45 days, ESD may without waiving any claim or right against the Client, and without liability whatsoever to the 

Client, terminate the performance of the services. Retainers shall be credited on the final invoice. Late Payments: Accounts unpaid 60 days 

after the invoice date may be subject to a monthly service charge of 1.5% on the then unpaid balance (18% annual rate) at the sole 

discretion of ESD. In the event any portion or all of an account remains unpaid 90 days after billing, the Client shall pay all costs of collection, 

including reasonable attorney fees. 

 

Indemnification: The Client and ESD mutually agree, to the fullest extent permitted by law, to indemnify and hold each other and each 

other’s employees, agents, consultants, and anyone whose acts may be attributable to them harmless against any and all damages, 

liabilities, injuries, claims or costs, including reasonable attorneys’ fees and defense costs, arising from their own negligent acts in  the 

performance of their services under this Agreement, but only to the extent that each party is found responsible for such damages, liabilities 

and costs on a comparative basis of fault by a court or arbitrator of competent jurisdiction provided the process of mediation did not 

provide resolution.  

 

Risk Allocation: In recognition of the relative risks, rewards and benefits of the project to both the Client and ESD, the risks have been 

allocated such that the Client agrees that, to the fullest extent permitted by law, ESD’s total liability to the Client for any and all injuries, 

claims, losses, expenses, damages or claim expenses, including any attorneys’ fees, costs, expert witness fees and costs, and other costs of 

defense arising out of this Agreement from any cause or causes, shall not exceed five times ESD’s fee or $250,000, whichever is more. It is 

intended that this limitation apply to any and all liability or cause of action however alleged or arising, unless otherwise prohibited by law.  

 

Termination of Services: This agreement may be terminated by the Client or ESD should the other fail to perform its obligations herein. In the 

event of termination, the Client shall pay ESD for all services rendered to the date of termination and all reimbursable expenses. If any 

provision of this Agreement is declared void or unenforceable, such provision shall be deemed severed from this Agreement; and the 

remaining portions of the Agreement shall remain in full force and effect. 

 

Ownership of Documents: All documents produced by ESD under this agreement shall remain the property of ESD and may not be used by 

the Client for any other endeavor without the written consent of ESD.  Any use, reuse or CADD adaptation of documents produced by ESD, 

on behalf of the Client without the express written consent by ESD for the specific purpose intended will be at the Client’s risk and full legal 

responsibility. Each party hereto agrees to do all such things and take all such actions and to make, execute and deliver such other 

documents and instruments as shall be reasonably requested to carry out the provisions intent and purpose of this Agreement 

 

Guarantees and Warranties: ESD shall not be required to execute any document that would result in its certifying, guaranteeing or 

warranting the existence of conditions whose existence ESD cannot ascertain. ESD does not, either by entering into this Agreement or 

otherwise, make any warranty, either express or implied, as to any findings, recommendations, evaluations, assessments, observations, 

plans, specifications, pre-qualification efforts, performance verifications, or advice of ESD. Owner/Client acknowledges that Owner/Client 

has worked in collaboratively with ESD concerning ESD’s provision of services pursuant to this agreement and has been active in all decisions 

concerning such services. 

 

Access to Site: Unless otherwise stated, ESD shall have access to the site for activities necessary for the performance of the services. ESD will 

take precautions to minimize damage due to these activities, but has not included in the fee the cost of restoration of any resulting damage. 

 

Notices: Any notice to any party under this Agreement shall be in writing and shall be effective on the earlier of (i) the date when received 

by such party, or (ii) the date which is three (3) days after mailing by certified or registered mail. 

 

Governing Law: This agreement shall be deemed to be made under and shall be construed in accordance with and shall be governed by 
the laws of the State of Arizona and for this purpose each party hereby expressly and irrevocably consents to the jurisdiction of said court. 
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 Schematic Design Phase $3,700  

 Construction Document Phase $4,000  

 Bidding or Negotiation Phase $300  

 Construction Phase Hourly NTE $3,000  

  



 

 

 

 

 

 

 

 

 





 Principal $222.00  

 Senior Project Manager/Senior Engineer Manager $209.00  

 Project Manager II/Senior Project Engineer II $193.00 

 Project Manager I/Senior Project Engineer I $162.00 

 Project Engineer $142.00 

 Design Engineer II $126.00 

 Design Engineer I $117.00 

 Designer $156.00  

 Senior Modeler $142.00  

 Modeler II $134.00 

 Modeler I $105.00 

 Co-Op $71.00 



    

 

 Project Management | Construction Cost Management  

15169 N. Scottsdale, Suite 205. 

Scottsdale 

AZ 85254 

 

 

Mobile 480 868 6326 

www.tbdconsultants.com 

 

February 8, 2024 

 

Chad Billings, AIA, LEED-AP BD+C. WELL AP. 

Principal. 

DFDG 

4545 E McKinley ST 

Phoenix 

Arizona 85008                                                  
 

    

Re: Boys and Girls Club Tenant Improvement – Conceptual & SD Estimate. 

 Fee Proposal for Cost Consulting Service. Rev 2. 

  
Dear Chad, 

 

We are pleased to offer Cost Consulting services for the above project. 

 
We understand the existing Boys and Girls Club east campus in Chandler, Arizona requires 

tenant improvement of approximate 3,000 SF space. This includes the functional areas of the teen 

room, meeting room and front entrance.  

 

TBD to provide a Conceptual, Schematic Design (SD) estimate, and Construction Document 

(CD) estimate option. 

 

Project Location 

 

300 East Chandler Blvd. 

Chandler 

Arizona 85225 

 

Scope of Services 

 

TBD fee proposal is based on providing three cost options to DFDG. The service will include 

cost estimates including one revision and two one-hour meetings for each milestone phase. The 

cost will be pertained to the local market rates with cross referring to the cost database to produce 

set estimate.  

The cost estimate will be based upon information provided by DFDG. 

 

 

 

 

 

 

 

 

 

 

 



                            
  
  

 Project Management | Construction Cost Management  

Boys & Girls Club – TI  

TBD Fee Proposal. R2. 

02/08/24 

Fees 

We propose to provide the above services based on a Not-To-Exceed Fee Basis: 

 

Conceptual Design Cost Option: 

 

Three Conceptual Estimates      $ 2,700.00  
 

- Senior Cost Manager 16 Hours. 

- One revision per comments 
 

Schematic Design Cost Option: 

 

Baseline (SD) Estimate       $ 4,000.00  

 

- Senior Cost Manager 22 Hours. 

- One revision per comments 

 
Alt Cost Option: ADA Upgrades (SD) Estimate    $ 2,000.00  
 

- Senior Cost Manager 12 Hours. 

- One revision per comments 

 

 

Note: All estimate phases include meeting time within the billable hours. 
 

 

Cost Alt Option: 

 

Construction Documents (CD) Estimate     $ 11,500.00  
 

- Senior Cost Manager 65 Hours. 

- One revision per comments 
 

 

The not-to-exceed fee is based upon a blended hour billable rate of $175/Hr. 

 
The fees include expenses incurred in the preparation of any required documentation or reports. 
 

Reimbursement expense fee has been excluded.    

 

Our fees exclude travel costs. No anticipation of any travel is expected. 

 

 

 

 

 

 



                            
  
  

 Project Management | Construction Cost Management  

Boys & Girls Club – TI  

TBD Fee Proposal. R2. 

02/08/24 

TBD cost estimating positional fee breakdown (Arizona only): 

 

Cost Estimator:   $160/Hr. 

Senior Cost Estimator:  $175/Hr. 

Associate Principal:   $190/Hr. 

Principal:    $220/Hr. 
 

 

 

 

Notable Exclusions:  

The following items are excluded from the scope in this fee proposal: 

- Reconciliation with estimates by others. 

- Site visits. 

- Reviewing subcontractor bids. 

 

 

 

Payment and Terms 

 

We will issue a monthly invoice. Payment due thirty (30) calendar days after date of invoice. 

 

Our proposal remains open for a period of thirty (30) days. After this time, we will be pleased to 

review the proposal, make any required amendments, and re-submit for your review and approval. 

 

Work will be completed under the direction of Patrick Templeton. 

 

We trust that we have interpreted your requirements correctly, if you have any questions or 

suggested amendments, please do not hesitate to contact the undersigned. If you would like to 

proceed with the above services, please complete and return the authorization below. 

  

We look forward to working with you on this project. 

 

 

On behalf of TBD Consultants          On behalf of DFDG 

 

        

_______________________________ Accepted by:  _______________________ 

Patrick Templeton   

Senior Cost Consultant   Printed Name: _______________________ 

 

      Title:  _______________________ 

       

      Date:  _______________________ 
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EXHIBIT “F” 

FEDERAL REQUIREMENTS 
 

N/A 



ITEM  18 

City Council Memorandum      Cultural Development  Memo No. CP24-123
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
Kim Moyers, Cultural Development Director
Dan Haskins, Capital Improvements Division Manager

From: Hafiz Noor, Construction/Design Project Manager 
Subject:Professional Services Agreement No. CA2202.451, with Consultant

Engineering, Inc., for Wall Street Improvements Construction Management
Services

Proposed Motion:
Move City Council award Professional Services Agreement No. CA2202.451 to
Consultant Engineering, Inc., for Wall Street Improvements Construction
Management Services, in an amount not to exceed $146,862.

Background/Discussion:
On June 15, 2023, City Council approved Phase 1 of the Wall
Street Improvements project, consisting of the Arizona Public Service (APS)
conversion of existing overhead power lines to underground utilities with joint
trenching and additional transformers to allow for future redevelopment. The
project is located between Chicago Street and Frye Road in Downtown Chandler.

This Construction Management Services Agreement is for Phase 2 of the project
and includes a scope of work consisting of pre-construction assistance,
construction management services, inspections, utility coordination, materials
testing and record drawings. The improvements will enhance pedestrian and
vehicular connectivity and safety. This project represents the final section of an
important pedestrian pathway through Downtown Chandler, connecting Chandler
Boulevard to Frye Road.

The Agreement time is 210 calendar days following Notice to Proceed. A related



Construction Agreement with DBA Construction, Inc., for the Wall Street
Improvements, is also scheduled for this City Council meeting.

Evaluation:
The selection process was conducted in accordance with city policy and
procedure and state law. This project is being performed under the On-Call
Consultant Pre-Qualified List for Construction Management Services. Staff
recommends approval of this agreement with Consultant Engineering, Inc., based
on qualifications, relevant firm experience, team experience, project
understanding, and project approach. 

Fiscal Impact
Account No. Fund Name Program Name Dollar

Amount
CIP
Funded
Y/N

401.4320.5219.0.6CA669 General
Gov’t Capital

Wall Street
Improvements

$146,862 Y

Attachments
Project Agreement 
Location Map 
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PROFESSIONAL SERVICES AGREEMENT 

 Construction Management Services 

WALL STREET IMPROVEMENTS 

Project No. CA2202.451 

Council Date: April 4, 2024        
 
 

This Agreement (“Agreement”) is made and entered into on the ______ day of_________________, 2024 
(“Effective Date”), by and between City of Chandler, an Arizona municipal corporation, ("City''), 
and Consultant Engineering, Inc., an Arizona corporation, ("Consultant") (City and Consultant 
may individually be referred to as “Party” and collectively referred to as “Parties”). 
 

RECITALS 
 
A. City proposes to engage Consultant to provide Construction Management Services for 
WALL STREET IMPROVEMENTS  project as more fully described in Exhibit "A", which is attached 
to and made a part of this Agreement by this reference. 
 
B. Consultant is ready, willing, and able to provide the services described in Exhibit “A” for 
the compensation and fees set forth and as described in Exhibit ”B”, which is attached to 
and made a part of this Agreement by this reference. 
 
C. City desires to enter into an Agreement with Consultant to provide these services under 
the terms and conditions set forth in this Agreement. 
 

AGREEMENT 
 

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Consultant agree as follows: 
 
SECTION I--CONSULTANT’S SERVICES 
 
Consultant must perform the services described in Exhibit “A” to City’s satisfaction within the 
terms and conditions of this Agreement and within the care and skill that a person who 
provides similar services in Chandler, Arizona exercises under similar conditions. All work or 
services furnished by Consultant under this Agreement must be performed in a skilled and 
workmanlike manner.  All fixtures, furnishings, and equipment furnished by Consultant as 
part of the work or services under this Agreement must be new, or the latest model, and of 
the most suitable grade and quality for the intended purpose of the work or service.  
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SECTION II--PERIOD OF SERVICE 

Consultant must perform the services described in Exhibit “A” for the term of 
this Agreement.  Unless amended in writing by the Parties, the Agreement term expires  
210 calendar days after the Notice to Proceed (NTP) Date. 

SECTION III--PAYMENT OF COMPENSATION AND FEES 

Unless amended in writing by the Parties, Consultant’s compensation and fees as more fully 
described in Exhibit “B” for performance of the services approved and accepted by City 
under this Agreement must not exceed $146,862 for the full term of the Agreement. 
Consultant may not increase any compensation or fees under this Agreement without the 
City’s prior written consent. Consultant must submit monthly requests for payment of 
services approved and accepted during the previous billing period and must include, as 
applicable, detailed invoices and receipts, a narrative description of the tasks accomplished 
during the billing period, a list of any deliverables submitted, and any subconsultant’s or 
supplier’s actual requests for payment plus similar narrative and listing of their work. 
Consultant must submit an Application and Certification for Payment Sheet with the monthly 
request for payment to: CapitalProjects.Payables@chandleraz.gov. Payment for those 
services negotiated as a lump sum will be made in accordance with the percentage of the 
work completed during the preceding billing period. Services negotiated as a not-to-exceed 
fee will be paid in accordance with the work effort expended on the service during the 
preceding month. All requests for payment must be submitted to City for review and 
approval. City will make payment for approved and accepted services within 30 calendar days 
of City’s receipt of the request for payment. Consultant bears all responsibility and liability for 
any and all tax obligations that result from Consultant’s performance under this Agreement.  

SECTION IV--CITY'S OBLIGATIONS 

As part of Consultant’s services under this Agreement, City will provide furnished items, 
services, or obligations as detailed in Exhibit “D”. 

SECTION V--GENERAL CONDITIONS 

5.1 Notices. Unless otherwise provided herein, demands under this Agreement must be in 
writing and will be deemed to have been duly given and received either (a) on the date of 
service if personally served on the party to whom notice is to be given, or (b) on the third day 
after the date of the postmark of deposit by first class United States mail, registered or 
certified, postage prepaid and properly addressed as follows: 
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To City: City of Chandler - Public Works & Utilities Department 
Attn:  CIP City Engineer: Daniel Haskins, P.E. 
P.O. Box 4008, Mail Stop 407 
Chandler, AZ 85244-4008 
Phone:  480-782-3335         Email:  Daniel.haskins@chandleraz.gov 
 With a copy to: City of Chandler - Public Works & Utilities Department 
Attn: Scott Riter, Construction Project Manager 
P.O. Box 4008, Mail Stop 407, Chandler, AZ 85244-4008 
Phone: 480-782-3328               Email: scott.riter@chandleraz.gov 

To Consultant: 
LEGAL COMPANY NAME: Consultant Engineering, Inc. 

Mailing Address:  PO Box 37167, Phoenix, AZ  85069 

Physical Address:   10625 N. 25th Ave, Suite 200, Phoenix, AZ  85029 

Statutory Agent Name: John Patterson 

Statutory Agent Mailing Address: PO Box 37167, Phoenix, AZ  85069 

Statutory Agent Physical Address: 
10625 N. 25th Ave, Suite 200, Phoenix, 
AZ  85029 

CONSULTANT’S AUTHORIZED PROJECT REPRESENTATIVE  

Name: Brian Lizzet 

Title: Project Manager/Principal 

Phone:  480.689.6472 

Email: blizzet@cei-az.com 
 
5.2 Records/Audit. Records of Consultant’s direct personnel payroll, reimbursable expenses 
pertaining to this Agreement and records of accounts between City and Consultant must be 
kept on the basis of generally accepted accounting principles and must be made available to 
City and its auditors for up to three years following City’s final acceptance of the services 
under this Agreement (this requirement is increased to five years if construction of this 
project is federally funded). City, its authorized representative, or any federal agency, 
reserves the right to audit Consultant’s records to verify the accuracy and appropriateness of 
all cost and pricing data, including data used to negotiate this Agreement and any 
amendments. City reserves the right to decrease the total amount of Agreement price or 
payments made under this Agreement or request reimbursement from Consultant following 
final Agreement payment on this Agreement if, upon audit of Consultant’s records, the audit 
discloses Consultant has provided false, misleading, or inaccurate cost and pricing data. 
Consultant will include a similar provision in all of its Agreements with subconsultants who 
provide services under the Agreement to ensure that City, its authorized representative, or 
the appropriate federal agency, has access to the subconsultants’ records to verify the 
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accuracy of all cost and pricing data. City reserves the right to decrease Agreement price or 
payments made on this Agreement or request reimbursement from Consultant following 
final payment on this Agreement if the above provision is not included in subconsultant 
agreements, and one or more subconsultants refuse to allow City to audit their records to 
verify the accuracy and appropriateness of all cost and pricing data. If, following an audit of 
this Agreement, the audit discloses Consultant has provided false, misleading, or inaccurate 
cost and pricing data, and the cost discrepancies exceed 1% of the total Agreement billings, 
Consultant will be liable for reimbursement of the reasonable, actual cost of the audit. 
 
5.3 Alteration in Character of Work. Whenever an alteration in the character of work results 
in a substantial change in this Agreement, thereby materially increasing or decreasing the 
scope of services, cost of performance, or Project schedule, the work will be performed as 
directed by City. However, before any modified work is started, a written amendment must 
be approved and executed by City and Consultant. Such amendment must not be effective 
until approved by City. Additions to, modifications, or deletions from this Agreement as 
provided herein may be made, and the compensation to be paid to Consultant may 
accordingly be adjusted by mutual agreement of the Parties. It is distinctly understood and 
agreed that no claim for extra services or materials furnished by Consultant will be allowed 
by City except as provided herein, nor must Consultant do any work or furnish any materials 
not covered by this Agreement unless such work is first authorized in writing. Any such work 
or materials furnished by Consultant without prior written authorization will be at 
Consultant’s own risk, cost, and expense, and Consultant hereby agrees that without written 
authorization Consultant will make no claim for compensation for such work or materials 
furnished. 
 
5.4 Termination. City and Consultant hereby agree to the full performance of the covenants 
contained herein, except that City reserves the right, at its discretion and without cause, to 
terminate or abandon any service provided for in this Agreement, or abandon any portion of 
the Project for which services have been performed by Consultant. In the event City abandons 
or suspends the services, or any part of the services as provided in this Agreement, City will 
notify Consultant in writing and immediately after receiving such notice, Consultant must 
discontinue advancing the work specified under this Agreement. Upon such termination, 
abandonment, or suspension, Consultant must deliver to City all drawings, plans, 
specifications, special provisions, estimates and other work entirely or partially completed, 
together with all unused materials supplied by City. Consultant must appraise the work 
Consultant has completed and submit Consultant’s appraisal to City for evaluation. City may 
inspect Consultant’s work to appraise the work completed. Consultant will receive 
compensation in full for services performed to the date of such termination. The fee will be 
paid in accordance with Section Ill of this Agreement, and as mutually agreed upon by 
Consultant and City. If there is no mutual agreement on payment, the final determination will 
be made in accordance with the "Disputes" provision in this Agreement. However, in no event 
may the fee exceed the fee set forth in Section Ill of this Agreement nor as amended in 
accordance with Section "Alteration in Character of Work." City will make the final payment 
within 60 days after Consultant has delivered the last of the partially completed items and 
the Parties agree on the final fee. If City is found to have improperly terminated the 
Agreement for cause or default, the termination will be converted to a termination for 
convenience in accordance with the provisions of this Agreement. 
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5.5 Indemnification. To the extent permitted by law, the Consultant ("lndemnitor") must 
indemnify, save and hold harmless City and its officers, officials, agents and employees 
("lndemnitee") from any and all claims, actions, liabilities, damages, losses or expenses 
(including court costs, attorneys' fees and costs of claim processing, investigation and 
litigation) ("Claims") caused or alleged to be caused, in whole or in part, by the wrongful, 
negligent or willful acts, or errors or omissions of Consultant or any of its owners, officers, 
directors, agents, employees, or subconsultants in connection with this Agreement. This 
indemnity includes any claim or amount arising out of or recovered under workers' 
compensation law or on account of the failure of Consultant to conform to any federal, state 
or local law, statute, ordinance, rule, regulation or court decree. Consultant must indemnify 
lndemnitee from and against any and all Claims, except those arising solely from 
lndemnitee's own negligent or willful acts or omissions. Consultant is responsible for primary 
loss investigation, defense and judgment costs where this indemnification applies. In 
consideration of the award of this Agreement, Consultant agrees to waive all rights of 
subrogation against lndemnitee for losses arising from or related to this Agreement. The 
obligations of Consultant under this provision survive the termination or expiration of this 
Agreement. 
 
5.6 Insurance Requirements. Consultant must procure insurance under the terms and 
conditions and for the amounts of coverage set forth in Exhibit “C” against claims that may 
arise from or relate to performance of the work under this Agreement by Consultant and its 
agents, representatives, employees, and subconsultants. Consultant and any subconsultant 
must maintain this insurance until all of their obligations have been discharged, including any 
warranty periods under this Agreement. These insurance requirements are minimum 
requirements for this Agreement and in no way limit the indemnity covenants contained in 
this Agreement. City in no way warrants that the minimum limits stated in Exhibit “C” are 
sufficient to protect Consultant from liabilities that might arise out of the performance of the 
work under this Agreement by Consultant, Consultant’s agents, representatives, employees, 
or subconsultants. Consultant is free to purchase such additional insurance as may be 
determined necessary. 
 
5.7 Cooperation and Further Documentation. Consultant agrees to provide City such other 
duly executed documents as may be reasonably requested by City to implement the intent 
of this Agreement. 
 
5.8 Successors and Assigns. City and Consultant each bind itself, its partners, successors, 
assigns, and legal representatives to the other party to this Agreement and to the partners, 
successors, assigns, and legal representatives of such other party in respect to all covenants 
of this Agreement. Neither City nor Consultant may assign, sublet, or transfer its interest in 
this Agreement without the written consent of the other party. In no event may any 
contractual relation be created between any third party and City. 
 
5.9 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between Consultant and City, the final determination 
at the administrative level will be made by City Engineer. 
 
5.10 Completeness and Accuracy of Consultant’s Work. Consultant must be responsible for 
the completeness and accuracy of Consultant’s services, data, and other work prepared or 
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compiled under Consultant’s obligation under this Agreement and must correct, at 
Consultant’s expense, all willful or negligent errors, omissions, or acts that may be discovered.  
Correction of errors disclosed and determined to exist during any construction of the project on 
architectural or engineering drawings and specifications must be accomplished by Consultant.  
The cost of the design necessary to correct those errors attributable to Consultant and any 
damage incurred by City as a result of additional construction costs caused by such engineering 
or architectural errors will be chargeable to Consultant and will not be considered a cost of the 
Work.  The fact that City has accepted or approved Consultant’s work will in no way relieve 
Consultant of any of Consultant’s responsibilities. 
 
5.11 Reporting. Written monthly reports, along with updated work schedules, will be made by 
Consultant in the format prescribed by City.  These reports will be delivered to City per schedule.  
When requested by City, Consultant will attend Council meetings and provide finished documents 
including correspondence for Council action, supporting charts, graphs, drawings and colored 
slides of same. 
 
5.12 Withholding Payment. City reserves the right to withhold funds from Consultant’s 
payments up to the amount equal to the claims City may have against Consultant until such 
time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by City under the provisions of Section 38-511, Arizona Revised Statutes (A.R.S.). 
 
5.14 Independent Consultant. For this Agreement Consultant constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give City the right to direct 
Consultant as to the details of accomplishing the work or to exercise a measure of control 
over the work means that Consultant must follow the wishes of City as to the results of the 
work only. These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, Consultant must 
submit to City detailed resumes of key personnel that will be involved in performing services 
prescribed in the Agreement. City hereby acknowledges its acceptance of such personnel to 
perform services under this Agreement. At any time hereafter that Consultant desires to 
change key personnel while performing under the Agreement, Consultant must submit the 
qualifications of the new personnel to City for prior approval. Key personnel include, but are 
not limited to, principals-in-charge, project manager, and project Consultant. Consultant will 
maintain an adequate and competent staff of qualified persons, as may be determined by 
City, throughout the performance of this Agreement to ensure acceptable and timely 
completion of the Scope of Services. If City objects, with reasonable cause, to any of 
Consultant’s staff, Consultant must take prompt corrective action acceptable to City and, if 
required, remove such personnel from the Project and replace with new personnel agreed to 
by City. 
 
5.16 Consultants or Subconsultants. Prior to beginning the work, Consultant must furnish City 
for approval the names of consultants or subconsultants to be used under this Agreement. 
Any subsequent changes are subject to City’s written prior approval. 
 
5.17 Force Majeure. If either party is delayed or prevented from the performance of any act 
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required under this Agreement by reason of acts of God or other cause beyond the control 
and without fault of the Party (financial inability excepted), performance of that act may be 
excused, but only for the period of the delay, if the Party provides written notice to the other 
Party within ten days of such act. The time for performance of the act may be extended for a 
period equivalent to the period of delay from the date written notice is received by the other 
Party. 
 
5.18 Compliance with Federal Laws. Consultant understands and acknowledges the 
applicability of the Americans with Disabilities Act, the Immigration Reform and Control Act 
of 1986 and the Drug Free Workplace Act of 1989 to it. Consultant agrees to comply with these 
laws in performing this Agreement and to permit City to verify such compliance. 
 
5.19 No Israel Boycott. By entering into this Agreement, Consultant certifies that Consultant 
is not currently engaged in, and agrees for the duration of the Agreement, not to engage in a 
boycott of Israel as defined by state statute. 
 
5.20 Legal Worker Requirements. A.R.S. § 41-4401 prohibits City from awarding an Agreement 
to any consultant who fails, or whose subconsultants fail, to comply with A.R.S. § 23-214(A). 
Therefore, Consultant agrees Consultant and each subconsultant it uses warrants their 
compliance with all federal immigration laws and regulations that relate to their employees 
and their compliance with § 23-214, subsection A. A breach of this warranty will be deemed a 
material breach of the Agreement and may be subject to penalties up to and including 
termination of the Agreement. City retains the legal right to inspect the papers of any 
Consultant’s or subconsultant’s employee who provides services under this Agreement to 
ensure that Consultant and subconsultants comply with the warranty under this provision. 
 
5.21 Lawful Presence Requirement. A.R.S. §§ 1-501 and 1-502 prohibit City from awarding an 
Agreement to any natural person who cannot establish that such person is lawfully present 
in the United States. To establish lawful presence, a person must produce qualifying 
identification and sign a City-provided affidavit affirming that the identification provided is 
genuine. This requirement will be imposed at the time of Agreement award. This requirement 
does not apply to business organizations such as corporations, partnerships, or limited 
liability companies. 
 
5.22 Covenant Against Contingent Fees. Consultant warrants that no person has been 
employed or retained to solicit or secure this Agreement upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent fee, and that no 
member of the Chandler City Council, or any City employee has any interest, financially, or 
otherwise, in Consultant’s firm. For breach or violation of this warrant, City may annul this 
Agreement without liability or, at its discretion, to deduct from the Agreement price or 
consideration, the full amount of such commission, percentage, brokerage, or contingent fee. 
 
5.23 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this 
Agreement or to require performance of the other Party of any of the provisions hereof must 
not be construed to be a waiver of such provisions, nor must it affect the validity of this 
Agreement or any part thereof, or the right of either Party to thereafter enforce each and 
every provision. 
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5.24 Disclosure of Information Adverse to City’s Interests. To evaluate and avoid potential 
conflicts of interest, Consultant must provide written notice to City, as set forth in this Section, 
of any work or services performed by Consultant for third parties that may involve or be 
associated with any real property or personal property owned or leased by City. Such notice 
must be given 7 business days prior to commencement of the services by Consultant for a 
third party, or 7 business days prior to an adverse action as defined below. Written notice 
and disclosure must be sent in accordance with Section 6.7 above.  An adverse action under 
this Agreement includes, but is not limited to: (a) using data as defined in the Agreement 
acquired in connection with this Agreement to assist a third party in pursuing administrative 
or judicial action against City; or (b) testifying or providing evidence on behalf of any person 
in connection with an administrative or judicial action against City; or (c) using data to produce 
income for Consultant or its employees independently of performing the services under this 
Agreement, without the prior written consent of City. Consultant represents that except for 
those persons, entities, and projects identified to City, the services performed by Consultant 
under this Agreement are not expected to create an interest with any person, entity, or third 
party project that is or may be adverse to City’s interests. Consultant’s failure to provide a 
written notice and disclosure of the information as set forth in this Section constitute a 
material breach of this Agreement. 
 
5.25 Data Confidentiality and Data Security. As used in the Agreement, "data" means all 
information, whether written or verbal, including plans, photographs, studies, investigations, 
audits, analyses, samples, reports, calculations, internal memos, meeting minutes, data field 
notes, work product, proposals, correspondence and any other similar documents or 
information prepared by, obtained by, or transmitted to Consultant or its subconsultants in 
the performance of this Agreement. The Parties agree that all data, regardless of form, 
including originals, images, and reproductions, prepared by, obtained by, or transmitted to 
Consultant or its subconsultants in connection with Consultant’s or its subconsultant’s 
performance of this Agreement is confidential and proprietary information belonging to City. 
Except as specifically provided in this Agreement, Consultant or its subconsultants must not 
divulge data to any third party without City’s prior written consent. Consultant or its 
subconsultants must not use the data for any purposes except to perform the services 
required under this Agreement. These prohibitions do not apply to the following data 
provided to Consultant or its subconsultants have first given the required notice to City: (a) 
data which was known to Consultant or its subconsultants prior to its performance under this 
Consultant or its subconsultants by a third party, who to the best of Consultant’s or its 
subconsultants’ knowledge and belief, had the legal right to make such disclosure and 
Consultant or its subconsultants are not otherwise required to hold such data in confidence; 
or (c) data which is required to be disclosed by virtue of law, regulation, or court order, to 
which Consultant or its subconsultants are subject. In the event Consultant or its 
subconsultants are required or requested to disclose data to a third party, or any other 
information to which Consultant or its subconsultants became privy as a result of any other 
Agreement with City, Consultant must first notify City as set forth in this Section of the request 
or demand for the data. Consultant or its subconsultants must give City sufficient facts so 
that City can be given an opportunity to first give its consent or take such action that City may 
deem appropriate to protect such data or other information from disclosure. All data must 
continue to be subject to the confidentiality agreements of this Agreement. Consultant or its 
subconsultants assume all liability to maintain the confidentiality of the data in its possession 
and agrees to compensate City if any of the provisions of this Section are violated by 
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Consultant, its employees, agents or subconsultants. Solely for the purposes of seeking 
injunctive relief, it is agreed that a breach of this Section must be deemed to cause irreparable 
harm that justifies injunctive relief in court. Consultant agrees that the requirements of this 
Section must be incorporated into all subagreements entered into by Consultant. A violation 
of this Section may result in immediate termination of this Agreement without notice. 
 
5.26 Personal Identifying Information-Data Security. Personal identifying information, 
financial account information, or restricted City information, whether electronic format or 
hard copy, must be secured and protected at all times by Consultant or its subconsultants. At 
a minimum, Consultant or its subconsultants must encrypt or password-protect electronic 
files. This includes data saved to laptop computers, computerized devices, or removable 
storage devices. When personal identifying information, financial account information, or 
restricted City information, regardless of its format, is no longer necessary, the information 
must be redacted or destroyed through appropriate and secure methods that ensure the 
information cannot be viewed, accessed, or reconstructed. In the event that data collected or 
obtained by Consultant or its subconsultants in connection with this Agreement is believed 
to have been compromised, Consultant or its subconsultants must immediately notify City 
contact. Consultant agrees to reimburse City for any costs incurred by City to investigate 
potential breaches of this data and, where applicable, the cost of notifying individuals who 
may be impacted by the breach. Consultant agrees that the requirements of this Section must 
be incorporated into all subcontracts entered into by Consultant. It is further agreed that a 
violation of this Section must be deemed to cause irreparable harm that justifies injunctive 
relief in court. A violation of this Section may result in immediate termination of this 
Agreement without notice. The obligations of Consultant or its subconsultants under this 
Section must survive the termination of this Agreement. 
 
5.27 Jurisdiction and Venue. This Agreement is made under and must be construed in 
accordance with and governed by the laws of the State of Arizona without regard to the 
conflicts or choice of law provisions thereof. Any action to enforce any provision of this 
Agreement or to obtain any remedy with respect hereto must be brought in the courts 
located in Maricopa County, Arizona, and for this purpose, each Party hereby expressly and 
irrevocably consents to the jurisdiction and venue of such court. 
 
5.28 Survival. All warranties, representations, and indemnifications by Consultant must 
survive the completion or termination of this Agreement. 
 
5.29 Modification. Except as expressly provided herein to the contrary, no supplement, 
modification, or amendment of any term of this Agreement will be deemed binding or 
effective unless in writing and signed by the Parties.  
 
5.30 Severability. If any provision of this Agreement or the application to any person or 
circumstance may be invalid, illegal or unenforceable to any extent, the remainder of this 
Agreement and the application will not be affected and will be enforceable to the fullest 
extent permitted by law. 
 
5.31 Integration. This Agreement contains the full agreement of the Parties. Any prior or 
contemporaneous written or oral agreement between the Parties regarding the subject 
matter is merged and superseded. 
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5.32 Time is of the Essence. Time of each of the terms, covenants, and conditions of this 
Agreement is hereby expressly made of the essence. 
 
5.33 Date of Performance. If the date of performance of any obligation or the last day of any 
time period provided for should fall on a Saturday, Sunday, or holiday for City, the obligation 
will be due and owing, and the time period will expire, on the first day after which is not a 
Saturday, Sunday or legal City holiday. Except as may otherwise be set forth in this 
Agreement, any performance provided for herein will be timely made if completed no later 
than 5:00 p.m. (Chandler time) on the day of performance. 
 
5.34 Third Party Beneficiary. Nothing under this Agreement will be construed to give any 
rights or benefits in the Agreement to anyone other than City and Consultant, and all duties 
and responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive 
benefit of City and Consultant and not for the benefit of any other party. 
 
5.35 Conflict in Language. All work performed must conform to all applicable City of Chandler 
codes, ordinances, and requirements as outlined in this Agreement. If there is a conflict in 
interpretation between provisions in this Agreement and those in Exhibit "A", the provisions 
in this Agreement prevail. 
 
5.36 Document/Information Release. Documents and materials released to Consultant, 
which are identified by City as sensitive and confidential, are City’s property. The 
document/material must be issued by and returned to City upon completion of the services 
under this Agreement. Consultant secondary distribution, disclosure, copying, or duplication 
in any manner is prohibited without City’s prior written approval. The document/material 
must be kept secure at all times. This directive applies to all City documents, whether in 
photographic, printed, or electronic data format.  
 
5.37 Exhibits. The following exhibits are made a part of this Agreement and are incorporated 
by reference: 
 
    Exhibit A - Scope of Services / Schedule 

Exhibit B - Compensation and Fees 
Exhibit C - Insurance Requirements 
Exhibit D - Special Conditions 
Exhibit E – Subconsultant Documents with Consultant (if applicable) 
Exhibit F - Federal Requirements (if applicable)  
 

5.38 Special Conditions. As part of the services Consultant provides under this Agreement, 
Consultant agrees to comply with and fully perform the special terms and conditions set forth 
in Exhibit “D”, which is attached to and made a part of this Agreement. 
 
5.39 Non-Discrimination and Anti-Harassment Laws. Consultant must comply with all 
applicable City, state, and federal non-discrimination and anti-harassment laws, rules, and 
regulations. 
 
5.40 Licenses and Permits. Beginning with the Effective Date and for the full term of this 
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Agreement, Consultant must maintain all applicable City, state, and federal licenses and 
permits required to fully perform Consultant’s services under this Agreement. 
 
5.41 Warranties. Consultant must furnish a one-year warranty on all work and services 
performed under this Agreement. Consultant must furnish, or cause to be furnished, a two-
year warranty on all fixtures, furnishings, and equipment furnished by Consultant, 
subconsultants or suppliers under this Agreement. Any defects in design, workmanship, or 
materials that do not comply with this Agreement must be corrected by Consultant (including, 
but not limited to, all parts and labor) at Consultant’s sole cost and expense. All written 
warranties and redlines for as-built conditions must be delivered to City on or before City’s 
final acceptance of Consultant’s services under this Agreement.  
 
5.42 Cooperative Purchasing Agreement (S.A.V.E. – Strategic Alliance for Volume 
Expenditures).  In addition to City of Chandler and with the approval of Consultant, this 
Agreement may be extended for use by other municipalities, school districts, and government 
agencies of the State.  Any such usage by other entities must be in accordance with the 
ordinance, charter, or procurement rules and regulations of the respective political entity.   
 
5.43 Budget Approval into Next Fiscal Year.  This Agreement will commence on the Effective 
Date and continue in full force and effect until it is terminated or expires in accordance with 
the provisions of this Agreement.  The Parties recognize that the continuation of this 
Agreement after the close of the City's fiscal year, which ends on June 30 of each year, is 
subject to the City Council's approval of a budget that includes an appropriation for this item 
as an expenditure.  The City does not represent that this budget item will be actually adopted. 
This determination is solely made by the City Council. 
 
5.44 Forced Labor of Ethnic Uyghurs Prohibited.  By entering into this Agreement, Contractor 
certifies and agrees Contractor does not currently use and will not use for the term of this 
Agreement: (i) the forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China; or (iii) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China. 
 
5.45 License to City for Reasonable Use. With this Agreement, Consultant and its 
subconsultants hereby grant a license to City, its agents, employees, and representatives for 
an indefinite period of time to reasonably use, make copies, and distribute as appropriate 
the Documents, works or deliverables developed or created as a result of the Project and this 
Agreement. This license also includes the making of derivative works.  
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This Agreement will be in full force and effect only when it has been approved and executed 
by the duly authorized City officials. 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date. 

“CITY” CITY OF CHANDLER 

MAYOR 

RECOMMENDED BY: 

Daniel Haskins, P.E. 
CIP City Engineer   

APPROVED AS TO FORM: 

City Attorney 

ATTEST: 

 City Clerk  Seal 

“CONSULTANT” 
CONSULTANT ENGINEERING, INC. 

Signature  Date 

Print Name 

Title 

Signer Email Address 

February 28, 2024

Brian Lizzet, PE, CCM

Vice President

blizzet@cei-az.com

DanielH
Snapshot
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EXHIBIT “A” 
SCOPE OF SERVICES/SCHEDULE 
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EXHIBIT “A” 
 

CONSTRUCTION MANAGEMENT 
SCOPE OF SERVICES 

WALL STREET IMPROVEMENTS 
FRYE ROAD TO CHICAGO STREET 

CITY OF CHANDLER PROJECT NO. CA2202.451 
 
PROJECT TASKS 
 
1. PRE-CONSTRUCTION ASSISTANCE 

A. Task 1.1 Preconstruction Assistance  
i. Consultant must attend the pre-construction meeting. . 
ii. Consultant must attend the pre-construction public meeting.  

 
2. CONSTRUCTION MANAGEMENT  

A. Task 2.1 Weekly Construction Meetings 
i. Consultant must conduct weekly construction meetings.  Each meeting 

includes agenda and minutes; Request for Information (RFI); Shop Drawing; 
Request for Information (RFI); Field Directive (FD); Material Certification; and 
Allowance Logs. Consultant assumes 16 weekly meetings will be held. 

B. Task 2.2 CPM Schedule 
i. Consultant must review and evaluate Contractor’s initial CPM schedule and 

provide recommendations for acceptance.  
ii. Consultant must review Contractor’s monthly CPM schedule updates 

submitted with each payment application, identify CPM tasks behind schedule 
that may affect critical path items, project substantial and final completion 
dates and initiate correspondence to City regarding those tasks. Consultant 
assumes 3 reviews of updated CPM schedule.  

C. Task 2.3 Requests for Information (RFI’s) 
i. Consultant must review, evaluate, and respond to Contractor Requests for 

Information (RFI’s); and prepare and maintain a submittal log of all RFI’s. 
Consultant assumes 10 RFI responses.  

D. Task 2.4 Shop Drawing Submittals 
i. Consultant must review, evaluate, and respond to Contractor shop drawing 

submittals; and prepare and maintain a submittal log of all shop drawing 
submittals. Consultant assumes a maximum of 10 reviews.  

E. Task 2.5 Requests for Proposal (RFP) 
i. Consultant must prepare Requests for Proposal (RFP) documents detailing 

requested additional work tasks; review and evaluate Contractor RFP 
responses (cost derivations) with approval recommendations; and prepare 
and maintain a submittal log list of all RFP’s. Consultant assumes 5 RFPs.   
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F.  Task 2.6 Field Directives (FD’s) 
i. Consultant must prepare Field Directive (FD) documents detailing requested 

additional work tasks; review and evaluate Contractor FD responses with 
approval recommendations; and prepare and maintain a submittal log list of 
all FD’s. Consultant assumes 5 FD’s.   

G. Task 2.7 Contractor Payment Applications 
i. Consultant must review and evaluate Contractor monthly payment 

applications and make recommendation for payment; maintain a weekly 
record of constructed pay quantities and compile monthly totals; and 
coordinate payment application with the City quantity report and the 
inspectors’ daily logs. Consultant assumes 4 payment applications, with 2 
reviews each. 

H.  Task 2.8 Public Outreach 
i. Consultant must provide public outreach services, whether by Consultant or 

subconsultant.  Tasks may include: response to inquiries, complaints and public 
interactions with property owners as a liaison between property owners and the 
City. 
 

3. CONSTRUCTION INSPECTION 
A. Task 3.1 Inspection Services 

i. Consultant must provide weekly construction inspection to verify materials 
and installations conform to construction documents; prepare daily inspection 
reports documenting Contractor construction activities and progress during 
field inspection visits; and perform intermittent erosion control inspections. 
Consultant assumes 1 inspector half time, 20 per week for 4 months.’ 

ii. Consultant assumes 34 total hours of over-time for 4 months. 
iii. Consultant proposes 1 Project Supervisor (with significant City of Chandler 

experience) to provide oversight to the half time inspector at 4 hours per week 
for 16 weeks. 

B. Task 3.3 Project Closeout    
i. Consultant must compile non-conformance list prior to Substantial 

Completion; schedule and conduct Substantial Completion inspection; 
prepare Substantial Completion punch list generated from Substantial 
Completion inspection; track items on punch list and note completed items; 
and complete and distribute Substantial Completion certificates. 

ii. Consultant must schedule and conduct Final Completion inspection; and 
complete and distribute Final Completion certificates. 

iii. Consultant must provide all documents in an electronic version that matches 
the City’s filing system, so it can be imported into City’s files. 

iv. Consultant must participate in a meeting with City staff and Designer to review 
request for information log to discuss lessons learned during the course of 
construction. 
 

4. UTILITY COORDINATION 
i. Consultant will coordinate with various utility agencies throughout 

construction.  
 



 

3 
 

 
 

 
5. MATERIALS TESTING 

A. Task 5.1 Quality Control (QC) Test Program 
i. Consultant must review and verify Contractor’s Quality Control material test 

type and frequencies are consistent with City and MAG; review and evaluate 
Contractor’s QC test schedule and provide recommendations on acceptance; 
and review and evaluate all Contractor sampling, test, and inspection results 
for conformance with construction documents.  

 
B. Task 5.2 Quality Assurance (QA) Test Program 

i. Consultant must prepare and maintain a materials Quality Assurance plan per 
City and MAG. 

ii. Consultant must coordinate with Contractor’s testing representative to obtain 
required QA tests and sample; complete sampling and compaction testing of 
subgrade (including lime-stabilized subgrade base), aggregate base and 
asphalt concrete materials in new asphalt concrete pavement areas; complete 
sampling and compaction testing of subgrade, aggregate base (where 
required) and concrete for new curbs, gutters, sidewalks and concrete 
pavement and structures; and complete sampling and compaction testing of 
backfill for new irrigation, sewer, water, storm drain pipe, and dry utilities. 

 
6. RECORD DRAWINGS  

A. Task 6.1 Record Drawings 
i.  Review and monitor Contractor’s weekly updates on redline drawing set. 

 

ASSUMPTION, CLARIFICATIONS, AND EXCLUSIONS 

1. Application fees for City reviews and permits will be paid by CITY. 

2. The Owner’s Allowance will only be utilized with prior written approval from the City 

representative. 

3. The Direct Expense Allowance will be used for normal reimbursable expenses on the project.  

Items must be billed at cost and backup must be provided with pay applications. 
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EXHIBIT “B” 
COMPENSATION AND FEES 

 
 

 
 
 
 
 
 
 
 
 
 

 



 

 

Task Cost

1
1.1 1,040.00$                 

1.2 1,620.00$                 

2,660.00$                

2
2.1 9,840.00$                 

2.2 1,180.00$                 

2.3 9,360.00$                 

2.4 8,920.00$                 

2.5 4,140.00$                 

2.6 4,140.00$                 

2.7 2,460.00$                 

2.8 2,290.00$                 

42,330.00$              

3
3.1 54,065.00$               

3.3 5,650.00$                 

59,715.00$              

4
4.1 4,800.00$                 

4,800.00$                

Inspection Services
CONSTRUCTION INSPECTION

SUBTOTAL TASK 2:

Utility Coordination 

SUBTOTAL TASK 3:

SUBTOTAL TASK 4:

Project Closeout

UTILITY COORDINATION

Description

Requests for Proposal (RFP)

CPM Schedule

Requests for Information (RFI)

Shop Drawing Submittals

Pre-Construction Assistance

Weekly Construction Meetings

PRE-CONSTRUCTION ASSISTANCE

CONSTRUCTION MANAGEMENT

SUBTOTAL TASK 1:

EXHIBIT "B"
CONSTRUCTION MANAGEMENT

SCOPE OF SERVICES
FEE SCHEDULE

Attend the Public Outreach Meeting

Public Outreach

Field Directive (FD)

Contractor Payment Applications
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5
5.1 2,290.00$                 

5.2 2,290.00$                 

4,580.00$                

6
6.1 7,350.00$                 

7,350.00$                

15,427.00$               
-$                         

15,427.00$              

10,000.00$               
10,000.00$              

146,862.00$    

RECORD DRAWINGS

SUBCONSULTANTS

ALLOWANCES

Quality Testing, LLC

Direct Expense Allowance

Record Drawings

Owner's Allowance
SUBTOTAL ALLOWANCES:

PROJECT TOTAL:

SUBTOTAL TASK 6:

SUBTOTAL SUBCONSULTANTS:

SUBTOTAL TASK 5:

QA Test Program

QC Test Program
MATERIALS TESTING
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Project 
Manager

Resident 
Engineer

Project 
Supervisor Inspector

Inspector-
OT

Brian Lizzet Pat Mahoney John Helton Ryan Warling
Ryan 

Warling
 $      220.00  $         185.00  $         135.00  $         115.00  $      172.50  $              -    $              -   

6 6 0 2 0 0 0 14
1.1 Attend the Pre-construction Assistance 2 2 2 6
1.2 Attend the Public Outreach Meeting 4 4 8

24 174 36 0 0 0 0 234
2.1 Weekly Construction Meetings 8 32 16 56
2.2 CPM Schedule 2 4 6
2.3 Request for Information's (RFI's) 4 40 8 52
2.4 Shop Drawing Submittals 2 40 8 50
2.5 Request for Proposal (RFP) 2 20 22
2.6 Field Directives (FD's) 2 20 22
2.7 Contractor Payment Applications 2 8 4 14
2.8 Public Outreach 2 10 12

5 10 84 344 34 0 0 477
3.1 Inspection Services 64 344 34 442
3.3 Project Closeout 5 10 20 35

5 20 0 0 0 0 0 25
4.1 Utility Coordination 5 20 25

4 20 0 0 0 0 0 24
5.1 Quality Control (QC) Test Program 2 10 12
5.2 Quality Assurance (QA) Test Program 2 10 12

0 20 10 20 0 0 0 50
6.1 Record Drawings 20 10 20 50

44 250 130 366 34 0 0 824

Task 5 Material Testing

Task 6 Record Drawings

Total Hours:

< NAME OF PERSON 

Task 1  Pre-construction Assistance

Task 2 Construction Management

Task 3 Construction Inspection

Task 4 Utility Coordination 

< PROJECT ROLE

 < HOURLY RATES 

TASK DESCRIPTION TOTAL HOURS                                 
PER TASK



PROJECT NAME :

SCOPE OF SERVICES:

LABOR FEES
LABOR 
TYPE

REG
HOURS

REGULAR
RATE

ASS'D
% OT

OVERTIME
HOURS

OVERTIME
RATE(1)

EXTENDED
LABOR COST

Direct 7 124.00$    0% 0 124.00$    868.00$                            
Direct 7 50.00$      0% 0 50.00$      350.00$                            
Direct 120 75.00$      0% 0 112.50$    9,000.00$                         

0 -$         0% 0 -$          -$                                  
Indirect 51 -$         0% 0 -$          -$                                  

SUBTOTAL DIRECT LABOR 10,218.00$                       
VEHICLE AND PER-DIEM CHARGES

NO.
UNITS UNITS UNIT

PRICE
EXTENDED VEHICLE

AND PER-DIEM
30 EA 38.00$      1,140.00$                         
0 -$          -$                                  

SUBTOTAL VEHICLE AND PER-DIEM CHARGES 1,140.00$                         
OTHER PROJECT DIRECT CHARGES

NO.
UNITS UNITS UNIT

PRICE
EXTENDED OTHER 

PROJECT CHARGES
-$                                  
-$                                  
-$                                  
-$                                  

SUBTOTAL OTHER PROJECT DIRECT CHARGES -$                                  
LAB TESTING FEES

NO.
UNITS UNITS UNIT

PRICE
EXTENDED

LABORATORY FEES
80 EA 18.00$      1,440.00$                         

EA 22.00$      -$                                  
EA 22.00$      -$                                  

3 EA 85.00$      255.00$                            
3 EA 120.00$    360.00$                            
3 EA 75.00$      225.00$                            
1 EA 699.00$    699.00$                            
2 EA 200.00$    400.00$                            

EA 150.00$    -$                                  
2 EA 190.00$    380.00$                            
2 EA 155.00$    310.00$                            

EA 25.00$      -$                                  

TOTAL LABORATORY TESTING FEES 4,069.00$                         

TOTAL ESTIMATE OF ALL FEES 15,427.00$           

Estimator

PROPOSAL SUMMARY 

WALL STREET IMPROVEMENTS

Quality Control Testing

Date
Jaye Richardson, Sr. Project Manager April 13, 2023

DESCRIPTION

Trip Charge

DESCRIPTION

416 - Sieve Analysis (1/Material Type)
504 - AC Furnace Calibration
505 - AC Content w/ Gradation (1/500 TN)
425 One Dimensional Swell (1/Material Type)

DESCRIPTION

305 - Compressive Strength - Prism (1/100 CY)
306 - Compressive Strength - Cube (1/100 CY)
410 - Atterberg Limits (1/Material Type)
413 - Proctor - Std. Method (1/Material Type)

301 - Compressive Strength - Cylinder (1/100 CY)

509 - Gyratory Bulk Density (1/500 TN)
509 - Maximum Specific Gravity (Rice) (1/500 TN)
501 - AC Core Density (1/1000 TN)

(1) Regular Rate X Overtime Premium of 1.5

CLASSIFICATION

Project Manager
Administrative Assistant
Field Technician

Lab Technician

COST PROPOSAL,  5/3/2023

mailto:=@if(A64%3C%3E%22%22,%22DAY%22,%22%22)


PROJECT NAME : DATE:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

M-23 J-23 J-23 A-23 S-23 O-23 N-23 D-23 J-24 F-24 M-24 A-24 M-24 J-24 J-24 A-24 S-24 O-24 N-24 D-24 J-25 F-25 M-25 A-25
22 22 20 23 20 22 21 20 21 20 21 22 22 20 22 22 20 23 19 21 21 19 21 22

0.01 0.01 0.01 0.01 0%
0.01 0.01 0.01 0.01 0%
0.16 0.18 0.18 0.18 0%

0%
0.07 0.07 0.07 0.08 0%

0.02 0.02 0.02 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.16 0.18 0.18 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.07 0.07 0.07 0.08 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.25 0.27 0.27 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%

4 4 4 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ESTIMATED FTEs IN THE MONTH

TOTAL VEHICLES

14 m-h

 m-h 51 m-h

TOTAL ACTUAL POSITIONS 16

9

TOTAL FTEs (SUBCONTRACTED LABOR)

120 m-h

185 m-h

Administrative Assistant
Field Technician

Lab Technician

120 m-h

51 m-h

 m-h 120 m-h
 m-h

51 m-h

April 13, 2023

PROJECT PERSONNEL /
 SUB CONSULTANT MAN-HOURS

7 m-hProject Manager
7 m-h

 m-h
 m-h

7 m-h
7 m-h

MAY 2023 through APR 2025

CONSULTANT :

SUBTOTAL
REGULAR

HOURS

%
OT

SUBTOTAL
O/T TOTAL

WALL STREET IMPROVEMENTS QT

SCHEDULED PROJECTED MAN-HOURS 

TOTAL FTEs (DIRECT LABOR & VEHICLE)

TOTAL FTEs (ALL LABOR CLASSES)

TOTAL FTEs (INDIRECT LABOR ONLY)

TOTAL FTEs (DIRECT LABOR ONLY)

185 m-h

51 m-h
120 m-h
14 m-h

 m-h
 m-h

 m-h

 m-h

 m-h
 m-h

 m-h  m-h  m-h

4

SCHEDULED PROJECT MAN-HOURS,  5/3/2023



PROJECT NAME : DATE: April 13, 2023CONSULTANT :WALL STREET IMPROVEMENTS QT

SCHEDULED PROJECTED MAN-HOURS 

25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48

M-25 J-25 J-25 A-25 S-25 O-25 N-25 D-25 J-26 F-26 M-26 A-26 M-26 J-26 J-26 A-26 S-26 O-26 N-26 D-26 J-27 F-27 M-27 A-27
21 21 22 21 21 23 18 22 20 19 22 22 20 22 22 21 21 22 19 22 19 19 23 22

0%
0%
0%
0%
0%

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0TOTAL VEHICLES 0

ABOVE PERIOD - MONTHLY FULL TIME EQUIV. (FTEs)

ESTIMATED FTEs IN THE MONTH

TOTAL ACTUAL POSITIONS 0

 m-h

 m-h

 m-h
 m-h

 m-h  m-h

MAY 2025 through APR 2027

SUBTOTAL
REGULAR

HOURS

%
OT

SUBTOTAL
OT HOURS

TOTAL
HOURS

PROJECT PERSONNEL /
 SUB CONSULTANT MAN-HOURS

 m-hTOTAL FTEs (ALL LABOR CLASSES)

TOTAL FTEs (INDIRECT LABOR ONLY)
TOTAL FTEs (DIRECT LABOR & VEHICLE)

 m-h
 m-h

TOTAL FTEs (DIRECT LABOR ONLY)

 m-h

 m-h
 m-h

 m-h

 m-h
 m-h

 m-h
 m-h
 m-h

 m-h

 m-h
TOTAL FTEs (SUBCONTRACTED LABOR)  m-h  m-h  m-h

 m-h m-h

 m-h
 m-h
 m-h

 m-h
 m-h

SCHEDULED PROJECT MAN-HOURS,  5/3/2023
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EXHIBIT “C” 
INSURANCE REQUIREMENTS 

 
1. General. 
 
1.1 At the same time as execution of this Agreement, Consultant must furnish City a certificate 

of insurance on a standard insurance industry ACORD form.  The ACORD form must be 
issued by an insurance company authorized to transact business in the State of Arizona 
possessing a current A.M. Best, Inc. rating of A-7, or better and legally authorized to do 
business in the State of Arizona with policies and forms satisfactory to City.  Provided, 
however, the A.M. Best rating requirement will not be deemed to apply to required Workers’ 
Compensation coverage.  

 
1.2 Consultant and any of its subconsultants must procure and maintain, until all of their 

obligations have been discharged, including any warranty periods under this Agreement are 
satisfied, the insurances set forth below. 

 
1.3 The insurance requirements set forth below are minimum requirements for this Agreement 

and in no way limit the indemnity covenants contained in this Agreement. 
 
1.4 City in no way warrants that the minimum insurance limits contained in this Agreement are 

sufficient to protect Consultant from liabilities that might arise out of the performance of 
the Agreement services under this Agreement by Consultant, its agents, representatives, 
employees, subconsultants, and Consultant is free to purchase any additional insurance as 
may be determined necessary. 

 
1.5 Failure to demand evidence of full compliance with the insurance requirements in this 

Agreement or failure to identify any insurance deficiency will not relieve Consultant from, 
nor will it be considered a waiver of its obligation to maintain the required insurance at all 
times during the performance of this Agreement. 

 
1.6 Use of subconsultants:  If any work is subcontracted in any way, Consultant must execute a 

written Agreement with subconsultant containing the same Indemnification Clause and 
Insurance Requirements as City requires of Consultant in this Agreement. Consultant is 
responsible for executing the Agreement with the subconsultant and obtaining Certificates 
of Insurance and verifying the insurance requirements. 

 
2. Minimum Scope and Limits of Insurance.  Consultant must provide coverage with limits of 

liability not less than those stated below. 
 
2.1 Professional Liability.  If the Agreement is the subject of any professional services or work 

performed by Consultant, or if Consultant engages in any professional services or work 
adjunct or residual to performing the work under this Agreement, Consultant must maintain 
Professional Liability insurance covering errors and omissions arising out of the work or 
services performed by Consultant, or anyone employed by Consultant, or anyone whose 
acts, mistakes, errors and omissions Consultant is legally liable, with a liability limit of 
$1,000,000 each claim and $2,000,000 all claims.  In the event the Professional Liability 
insurance policy is written on a “claims made” basis, coverage must extend for 3 years past 
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completion and acceptance of the work or services, and Consultant, or its selected Design 
Professional will submit Certificates of Insurance as evidence the required coverage is in 
effect.  The Design Professional must annually submit Certificates of Insurance citing that the 
applicable coverage is in force and contains the required provisions for a 3 year period. 

 
2.2 Commercial General Liability-Occurrence Form.  Consultant must maintain “occurrence” form 

Commercial General Liability insurance with a limit of not less than $2,000,000 for each 
occurrence, $4,000,000 aggregate.  Said insurance must also include coverage for products 
and completed operations, independent contractors, personal injury and advertising injury. 
If any Excess insurance is utilized to fulfill the requirements of this paragraph, the Excess 
insurance must be “follow form” equal or broader in coverage scope than underlying 
insurance. 

 
2.3 Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles  
 Vehicle Liability:  Consultant must maintain Business/Automobile Liability insurance with a 

limit of $1,000,000 each accident on Consultant owned, hired, and non-owned vehicles 
assigned to or used in the performance of Consultant’s work or services under this 
Agreement.  If any Excess or Umbrella insurance is utilized to fulfill the requirements of this 
paragraph, the Excess or Umbrella insurance must be “follow form” equal or broader in 
coverage scope than underlying insurance. 

 
2.4 Workers Compensation and Employers Liability Insurance:  Consultant must maintain Workers 

Compensation insurance to cover obligations imposed by federal and state statutes having 
jurisdiction of Consultant employees engaged in the performance of work or services under 
this Agreement and must also maintain Employers’ Liability insurance of not less than 
$1,000,000 for each accident and $1,000,000 disease for each employee. 

 
3. Additional Policy Provisions Required. 
 
3.1 Self-Insured Retentions or Deductibles.  Any self-insured retentions and deductibles must be 

declared and approved by City.  If not approved, City may require that the insurer reduce or 
eliminate any deductible or self-insured retentions with respect to City, its officers, officials, 
agents, employees, and volunteers. 

 
3.1.1. Consultant’s insurance must contain broad form contractual liability coverage. 
 
3.1.2. Consultant’s insurance coverage must be primary insurance with respect to City, its 

officers, officials, agents, and employees.  Any insurance or self-insurance maintained 
by City, its officers, officials, agents, and employees will be in excess of the coverage 
provided by Consultant and must not contribute to it. 

 
3.1.3. Consultant’s insurance must apply separately to each insured against whom claim is 

made or suit is brought, except with respect to the limits of the insurer's liability. 
 
3.1.4. Coverage provided by Consultant must not be limited to the liability assumed under 

the indemnification provisions of this Agreement. 
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3.1.5. The policies must contain a severability of interest clause and waiver of subrogation 
against City, its officers, officials, agents, and employees, for losses arising from Work 
performed by Consultant for City. (Does not apply to Professional Liability coverage.) 

 
3.1.6. Consultant, its successors and or assigns, are required to maintain Commercial 

General Liability insurance as specified in this Agreement for a minimum period of 3 
years following completion and acceptance of the Work.  Consultant must submit a 
Certificate of Insurance evidencing Commercial General Liability insurance during this 
3-year period containing all the Agreement insurance requirements, including 
naming City of Chandler, its agents, representatives, officers, directors, officials and 
employees as Additional Insured as required. 

 
3.1.7. If a Certificate of Insurance is submitted as verification of coverage, City will 

reasonably rely upon the Certificate of Insurance as evidence of coverage, but this 
acceptance and reliance will not waive or alter in any way the insurance requirements 
or obligations of this Agreement.   

 
3.2.  Insurance Cancellation During Term of Agreement.  

3.2.1. If any of the required policies expire during the life of this Agreement, Consultant 
must forward renewal or replacement Certificates to City within 10 days after the 
renewal date containing all the required insurance provisions. 

 
3.2.2. Each insurance policy required by the insurance provisions of this Agreement must 

provide the required coverage and must not be suspended, voided or canceled 
except after thirty (30) days prior written notice has been given to City, except when 
cancellation is for non-payment of premium, then ten (10) days prior notice may be 
given.  Such notice must be sent directly to Chandler Law-Risk Management 
Department, Post Office Box 4008, Mailstop 628, Chandler, Arizona 85225. If any 
insurance company refuses to provide the required notice, Consultant or its 
insurance broker must notify City of any cancellation, suspension, non-renewal of any 
insurance within seven (7) days of receipt of insurers’ notification to that effect.  

 
3.3 City as Additional Insured.  The policies are to contain, or be endorsed to contain, the following 

provisions: 

3.3.1. The Commercial General Liability and Automobile Liability policies are to contain, or 
be endorsed to contain, the following provisions:  City, its officers, officials, agents, 
and employees are additional insureds with respect to liability arising out of activities 
performed by, or on behalf of, Consultant; Products and Completed operations of 
Consultant; and automobiles owned, leased, hired, or borrowed by Consultant. 

 
3.3.2. City, its officers, officials, agents, and employees must be additional insureds to the 

full limits of liability purchased by Consultant even if those limits of liability are in 
excess of those required by this Agreement. 
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EXHIBIT “D” 
SPECIAL CONDITIONS 

 
N/A 
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EXHIBIT “E” 

SUBCONSULTANT DOCUMENTS WITH CONSULTANT 
 
 

Any subconsultant assumptions, clarifications, exclusions, terms & conditions, 
signature blocks, etc. included are strictly between the Consultant and their 
subconsultants, and do not apply to the Agreement between the Consultant and 
the City.



SUB CONSULTANT :

PROJECT NAME :

PROJECT OWNER:

PROJECT NUMBER:

GENERAL INFORMATION / ASSUMPTIONS

BASIS OF ESTIMATE

1

2

3

4

WALL STREET IMPROVEMENTS

City of Chandler

CA2202.401

QT

COST ESTIMATE SUMMARY

ESTIMATE Amount Based on Defined Scope: This cost proposal is considered an initial Time & Materials cost estimate, subject to 
the GENERAL INFORMATION/ASSUMPTIONS as defined herein. For the estimate amount, QT will perform the requested Materials 
sampling and testing, both field and lab, that is specifically identified this cost estimate.

References that Define Materials Testing  Requirements: This cost proposal is based upon the QT's interpretation of sampling and 
testing requirements from the supplied plans and specifications. If these interpretations are in error, if they change, or if the client elects 
to alter the sampling criteria, QT reserves the right to revise the scope and fee to  fit these changes to the assumptions. 

Work Outside of Defined Scope: If sampling and testing work is requested by the client that is not already defined in the proposal, 
such work will be accommodated; however, compensation for such services shall be in addition to the Estimate amount.   QT 
encourages client project management to inform job-level project staff that requests for services outside the originally defined scope will 
result in additional costs.  Once identified, QT management will send client project management a Supplemental Agreement (SA) form, 
defining the scope, cost, and description of any requested additional work.  Preferably, the requested additional work will not be 
performed until after the SA form is signed and returned by client management.  However, because requests are often the result of 
unplanned events, and in order to not impact the construction schedule, some work may be performed prior to the SA form being 
generated and returned.  Regardless, by requesting the additional services, and then allowing them to be performed on the project, the 
client is accepting the responsibility to pay for the requested services.  

Schedule: The estimated amount was developed prior to bid and without the benefit of a detailed project schedule.  In order to properly 
plan resource utilization after the bid, the client shall provide QT with a detailed base schedule prior to construction.  Using this detailed 
base schedule, QT can redistribute the pre-bid designated manpower and testing resources in accordance with the actual planned 
sequence and duration of scheduled construction activities.  This redistribution of resources can be provided to client management for 
comment and to further clarify the scope of planned services.  Deviation from the base schedule that results in extra field presence, 
extra site vists, or extra samples, may be considered extra work.

Invoicing:  Invoicing will occur on a 4-week cycle.  Each invoice shall include original scope charges that represent an appropriate, and 
defined, fraction of the original scope estimate amount.   In the event that extra work is requested and provided during the invoicing 
period, such services shall be identified separately from the original scope charges on invoices.   Additional work shall be calculated 
based on the unit prices defined in this cost proposal, or as otherwise superseded in specific Supplemental Agreements.

Assumptions of Production:
We have assumed a total of up to 30 trips (or 120 hours) for materials testing services on this project.   This is proposed as an 
assumed on-call time and materials basis. Any work or site visits that are outside those specified in the cost breakdown are beyond the 
scope of this project and subject to additional charges based on the referenced hourly or unit rates.

Laboratory Facility: This estimate is based upon all laboratory testing being conducted in QT's AASHTO Accredited testing facility.  
The QT facility is a full service production laboratory that services numerous project's simultaneously.   Efforts are always made to 
prioritize samples in accordance with project needs.

Periodic Materials Testing Report Summaries:  Reports will be provided on a weekly basis, although test results will be conveyed in 
real-time as requested by the Client. Weekly Reports will be submitted to the designated client representative by the week following the 
timeframe in which the work was performed.  Reports shall show the sampling and testing activities performed by QT during the 
reporting period.  Reports from non-QT entities (i.e. suppliers, other firms, etc.) will be included if provided by the client.  QT utilizes a 
sophisticated materials testing information system for managing and reporting on project test information.  Reports from this system will 
be provided in pdf format for use by the client.

175 South Hamilton Place Build 6 Ste 114 Gilbert AZ 85233 Tel (480)496-2000, Fax (480)496-2001
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WALL STREET IMPROVEMENTS
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COST ESTIMATE SUMMARY

LABOR POSITIONS
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6

7

8

QT CONTINGENCY SERVICES 
9

10

11

12

4/13/2023
Date

The hours estimated herein do not include Materials Testing/Inspection activities at fabrication yards or supplier production sites located 
off of the project.  In addition, non-compliance items and the associated travel, time, and retesting are out of scope and not accounted 
for in this estimate.  If requested,  these services may require additional funding for the associated efforts.

Materials PM/Supervisor - This person will begin immediately upon notice to proceed and will be involved during the entire contract. 
This person will be dedicated to managing the day-to-day field and lab materials testing efforts. Initially, this person will work with the 
client QC Manager to develop the Materials Testing Plan for the project.  Then, this person will ensure that testing frequencies are being 
satisfied, that non-conformance issues are being properly addressed and rectified, that both field and lab test data is being properly 
reflected in the QT Materials Information Database, that project-specific Periodic Materials Testing Reports are being prepared, 
transmitted and supported in a timely and accurate manner, and that both physical and personnel resources are provided to the job as 
scheduled and appropriate. This person will also attend and participate in project meetings when requested and will be the focal point for 
communication and coordination of materials testing activities between QT and the Client. 

QT's intent is to satisfy the project materials testing needs within the regular labor assumptions defined in this cost proposal. Based on 
past similarly staffed projects, overtime is typically not intended, but often incurred due to the contractor's work schedule.  Overtime 
often results from long work days, uncontrollable field delays, weekend and night work, schedule intensity increases, owner agency 
mandates, etc..  This cost proposal assumes zero (0) overtime.  QT will attempt to accommodate short-term changes, weekend work, 
night work, shift irregularity, and other unforeseen labor demands within this assumption.  However, testing activities may go beyond the 
capacity of the herein stated manpower and testing assumptions.  QT will work closely with the client to minimize the additional funding 
needed by prioritizing the testing, and adjusting technician schedules on an ongoing, Time & Materials, basis. 

Signature

Field Technician(s) - In general, field technician(s) shall be assigned to the project in accordance with the SCHEDULED PROJECT 
MAN-HOURS sheet of this cost proposal, or as modified by a post-bid schedule evaluation.  The technician(s) will cover the requested 
materials sampling and field testing requirements on the project per the scope of the originally defined estimate amount.  For most 
efficiency and familiarity, the use of a consistent personnel pool is always the objective, but cannot be guaranteed.  Technician time is 
charged on a portal-to-portal basis and related vehicle charges will apply.

Lab Technician - Lab Technician Indirect hours have been shown on the SCHEDULED PROJECT MAN-HOURS sheet of this cost 
proposal for information only. A reasonable, approximate estimate of lab testing quantities is reflected in this cost proposal.

All of the QT positions discussed in the QT SERVICES above are based on an assumption of 0% overtime (i.e. 40 regular hours plus 0 
overtime hours per week). Time will be billed as actually worked. Overtime will be considered time in excess of 40 hours in a week, or on 
weekends, or in excess of 8 hours in a day, or night shifts.

Name

Reporting Technician - A reporting technician will accumulate and draft weekly reports for the Materials Supervisor to review, evaluate, 
finalize, and transmit to the Client in a timely fashion.  This allows the Materials Supervisor to focus on report content in lieu of data 
input.

Scheduling Cancellation:
For any unforeseen circumstances where a site visit is canceled upon arrival onsite for scheduled activities, the client will be responsible 
for all charges associated with travel from portal to portal. These are considered services outside the originally defined materials testing 
scope and will result in additional costs. 

Jaye Richardson, Sr. Project Manager

175 South Hamilton Place Build 6 Ste 114 Gilbert AZ 85233 Tel (480)496-2000, Fax (480)496-2001
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ITEM  19 

City Council Memorandum      Public Works & Utilities  Memo No. CP24-130
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
John Knudson, Public Works and Utilities Director
Daniel Haskins, CIP Engineering Senior Manager

From: Melanie Sikes, Senior Engineer
Subject:Professional Services Agreement No. WW2402.201, with Wilson Engineers,

LLC, for the Loop 101/202 Redundant 66-inch Sewer Line Design Services

Proposed Motion:
Move City Council award Professional Services Agreement No. WW2402.201, to
Wilson Engineers, LLC, for the Loop 101/202 Redundant 66-inch Sewer
Line Design Services, in an amount not to exceed $498,550.

Background/Discussion:
In February 2018, Chandler's potable water distribution system experienced a
large water main break northeast of Price Road and the Loop 101/202 Santan
Freeway interchange. This water line was accessed, repaired and recently put
back into service. Findings from a subsequent water line assessment raised
concerns about a large 66" sewer line that also exists adjacent to these water
lines crossing under the freeway. This sewer line transmits wastewater flows from
north Chandler south to the Ocotillo Water Reclamation Facility for treatment. This
large sewer line was installed at the same time as the water main crossing during
the construction of the freeway interchange. The city's 2018 Water, Wastewater,
and Reclaimed Water Master Plan also analyzed this 66-inch sanitary sewer
freeway crossing and system redundancy.  The evaluation noted the lack of
redundancy for the sanitary sewer sytem crossing the freeway from north to south
and the need in the near future to rehabilitate the existing freeway sewer crossing. 

This project includes the design of a redundant 66-inch sanitary sewer under the
Loop 202 freeway, rehabilitating the existing 66-inch sanitary sewer, diversion



structures, and the 48-inch sanitary sewer north of Loop 202. The project scope of
work consists of project management, data collection, utility coordination, design
services, and permitting. The agreement completion time is 480 calendar days
following Notice to Proceed.

Evaluation:
The selection process was conducted in accordance with city policy and
procedure and state law. This project is being performed under the On-Call
Consultant Pre-Qualified List for Water and Wastewater Services. Staff
recommends approval of this agreement with Wilson Engineers, LLC, based on
qualifications, relevant firm experience, team experience, project understanding,
and project approach.

Fiscal Impact
Account No. Fund Name Program Name Dollar

Amount
CIP
Funded
Y/N

611.3910.6817.6WW266Wastewater
Bonds

Sewer
Assessment &
Rehabilitation

$498,550 Y

Attachments
Location Map 
Agreement - Wilson Engineers, LLC 
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ITEM  20 

City Council Memorandum      Public Works & Utilities  Memo No. UA24-066
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
John Knudson, Public Works and Utilities Director

From: Josef Kennis, Utility Plant Superintendent
Subject:Agreement No. PW4-962-4712, with Andrews Plumbing Services, Inc.; PM

Plumbing and Mechanical, Inc.; and TALIS Construction Corporation, for
Plumbing Services 

Proposed Motion:
Move City Council approve Agreement No. PW4-962-4712, with Andrews
Plumbing Services, Inc.; PM Plumbing and Mechanical, Inc.; and TALIS
Construction Corporation, for plumbing services, in a combined amount not to
exceed $640,000, for a one-year term, April 11, 2024, through April 10, 2025, with
the option of up to four one-year extensions.

Background/Discussion:
The Wastewater Collection Division maintains and repairs all city-owned sewer
mains, as well as broken, crushed, or damaged sewer laterals located in the
public right-of-way. On average, 38 sewer service repairs are performed
annually. This contract will provide on-call plumbing services for the repair of
sewer lateral and main lines within 48 hours of notification. The plumbing
contractor will excavate the area, repair the damaged line, and restore
landscaping to its original condition.

Evaluation:
On December 13, 2023, city staff issued Request for Proposal
No. PW4-962-4712 for plumbing services. Notification was sent to all registered
vendors. Six proposals were received from the following offerors:  

Andrews Plumbing Services, Inc.1.



Crawford Mechanical Services, LLC2.
Ethos Building Services, LLC3.
PM Plumbing & Mechanical, Inc.4.
RKS Plumbing & Mechanical, Inc.5.
TALIS Construction Corporation6.

The evaluation committee evaluated all proposals and recommends award to
Andrews Plumbing Services, Inc.; PM Plumbing and Mechanical, Inc.; and TALIS
Construction Corporation, which submitted the most advantageous offers to the
city in accordance with the evaluation criteria.
 

Fiscal Impact
Account No. Fund Name Program

Name
Dollar
Amount

CIP Funded
Y/N

615.3900.5219Wastewater
Operating

N/A $500,000 N

605.3860.5219Water Operating N/A $35,000 N
615.3960.5219Wastewater

Operating
N/A $75,000 N

615.3970.5219Wastewater
Operating

N/A $30,000 N

Attachments
Agreement - Andrews 
Agreement - PM Plumbing 
Agreement - Talis 
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City Clerk Document No.   

City Council Meeting Date: April 4, 2024 

CITY OF CHANDLER SERVICES AGREEMENT 
PLUMBING SERVICES 

CITY OF CHANDLER AGREEMENT NO. PW4-962-4712 

THIS AGREEMENT (Agreement) is made and entered into by and between the City of Chandler, an Arizona 
municipal corporation (City), and Andrews Plumbing Services, Inc., an Arizona S-Corporation (Contractor), 
(City and Contractor may individually be referred to as Party and collectively referred to as Parties), made  

  , 2024 (Effective Date). 

RECITALS 

A. On or about December 13, 2023, the City issued a solicitation for plumbing services. Under the 
solicitation, the City proposes to enter into three related agreements to provide plumbing services in 
various amounts for the prices set forth in each plumbing services agreement. Although the amount and 
type of plumbing services purchased by the City may vary, the total sum for all three plumbing 
services agreements must not exceed $640,000.

B. City proposes to purchase plumbing services from Contractor as more fully described in Exhibit A, 
which is attached to and made a part of this Agreement by this reference.

C. Contractor is ready, willing, and able to provide the goods or services described in Exhibit A for the 
compensation and fees set forth and as described in Exhibit B, which is attached to and made a part 
of this Agreement by this reference.

D. City desires to contract with the Contractor to provide these goods or services under the terms 
and conditions set forth in this Agreement.

AGREEMENT 

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Contractor agree as follows: 

SECTION I: DEFINITIONS 

For purposes of this Agreement, the following definitions apply: 
Agreement means the legal agreement executed between the City and the Contractor 
City means the City of Chandler, Arizona 

DocuSign Envelope ID: 241CEA3E-67F9-462F-A95D-C3E6F082252B
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Contractor means the individual, partnership, or corporation named in the Agreement 
Days means calendar days 
May, Should means something that is not mandatory but permissible 
Shall, Will, Must means a mandatory requirement 
 
SECTION II: CONTRACTOR’S SERVICES 
 
Contractor must perform in accordance with Exhibit A to the City’s satisfaction within the terms and 
conditions of this Agreement and within the care and skill that a person who provides similar goods 
services in Chandler, Arizona exercises under similar conditions. All goods or services furnished by 
Contractor under this Agreement must be performed in a skilled and workmanlike manner.   Unless 
authorized by the City in writing, all fixtures, furnishings, and equipment furnished by Contractor as part 
of the goods or services under this Agreement must be new, or the latest model, and of the most suitable 
grade and quality for the intended purpose of the goods or services.  
 
SECTION III: PERIOD OF SERVICE 
 
Contractor must perform the services described in Exhibit A for the term of this Agreement.  
 
The term of the Agreement is one year, and begins on April 11, 2024, and ends on April 10, 2025, unless 
sooner terminated in accordance with the provisions of this Agreement. The City and the Contractor may 
mutually agree to extend the Agreement for up to four additional terms of one year each, or portions 
thereof. The City reserves the right, at its sole discretion, to extend the Agreement for up to 60 days 
beyond the expiration of any extension term.   
 
SECTION lV: PAYMENT OF COMPENSATION AND FEES 
 
4.1 Unless amended in writing by the Parties, Contractor's compensation and fees must not exceed the 
unit prices and amounts as more fully described in Exhibit B for performance approved and accepted by 
the City under this Agreement. Contractor must submit requests for payment for goods or services 
approved and accepted during the previous billing period and must include, as applicable, detailed 
invoices and receipts, a narrative description of the tasks accomplished during the billing period, a list of 
any deliverables submitted, and any subcontractor’s or supplier’s actual requests for payment plus 
similar narrative and listing of their work. Payment for those goods or services negotiated as a lump sum 
will be made in accordance with the percentage of the goods furnished or services completed during the 
preceding billing period. Goods or services negotiated as a not-to-exceed fee will be paid in accordance 
with the goods furnished or services completed during the preceding month. All requests for payment 
must be submitted to the City for review and approval. The City will make payment for approved and 
accepted goods or services within 30 days of the City’s receipt of the request for payment.  
 
4.2 Applicable Taxes. The Contractor will pay all applicable taxes. The City is subject to all applicable state 
and local transaction privilege taxes. To the extent any state and local transaction privilege taxes apply to 
sales made under the terms of this Agreement, it is the responsibility of the Contractor to collect and 
remit all applicable taxes to the proper taxing jurisdiction of authority. 
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4.3 Tax Indemnification. The Contractor and all subcontractors will pay all Federal, state, and local taxes 
applicable to its operation and any persons employed by the Contractor. The Contractor will and require 
all subcontractors to hold the City harmless from any responsibility for taxes, damages, and interest, if 
applicable, contributions required under Federal, state, and local laws and regulations and any other 
costs including transaction privilege taxes, unemployment compensation insurance, Social Security, and 
Worker’s Compensation. 
 
4.4 All prices offered herein shall be firm against any increase for the initial term of the Agreement.  Prior 
to commencement of subsequent renewal terms, the City may approve a fully documented request for a 
price adjustment. The City shall determine whether any requested price increases for extension terms is 
acceptable to the City. If the City approves the price increase, the price shall remain firm for the renewal 
term for which it was requested. If a price increase is agreed upon by the Parties a written Agreement 
Amendment shall be approved and executed by the Parties. 
 
SECTION V: GENERAL CONDITIONS 
 
5.1 Records/Audit. Records of the Contractor's direct personnel payroll, reimbursable expenses 
pertaining to this Agreement and records of accounts between the City and Contractor must be kept on 
the basis of generally accepted accounting principles and must be made available to the City and its 
auditors for up to three years following the City’s final acceptance of the goods or services under this 
Agreement. The City, its authorized representative, or any federal agency, reserves the right to audit 
Contractor's records to verify the accuracy and appropriateness of all cost and pricing data, including 
data used to negotiate this Agreement and any amendments. The City reserves the right to decrease the 
total amount of Agreement price or payments made under this Agreement or request reimbursement 
from the Contractor following final contract payment on this Agreement if, upon audit of the Contractor's 
records, the audit discloses the Contractor has provided false, misleading, or inaccurate cost and pricing 
data. The Contractor will include a similar provision in all of its contracts with subcontractors providing 
goods or services under the Agreement Documents to ensure that the City, its authorized representative, 
or the appropriate federal agency, has access to the subcontractors’ records to verify the accuracy of all 
cost and pricing data. The City reserves the right to decrease Contract price or payments made on this 
Agreement or request reimbursement from the Contractor following final payment on this Agreement if 
the above provision is not included in subcontractor agreements, and one or more subcontractors refuse 
to allow the City to audit their records to verify the accuracy and appropriateness of all cost and pricing 
data. If, following an audit of this Agreement, the audit discloses the Contractor has provided false, 
misleading, or inaccurate cost and pricing data, and the cost discrepancies exceed 1% of the total 
Agreement billings, the Contractor will be liable for reimbursement of the reasonable, actual cost of the 
audit. 
 
5.2 Alteration in Character of Work. Whenever an alteration in the character of work results in a 
substantial change in this Agreement, thereby materially increasing or decreasing the scope of work, cost 
of goods, cost of performance, or Project schedule, the goods or services will be performed as directed 
by the City. However, before any modified work is started, a written amendment must be approved and 
executed by the City and the Contractor. Such amendment must not be effective until approved by the 
City. Additions to, modifications, or deletions from this Agreement as provided herein may be made, and 
the compensation to be paid to the Contractor may accordingly be adjusted by mutual agreement of the 
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Parties. It is distinctly understood and agreed that no claim for extra work done or materials furnished by 
the Contractor will be allowed by the City except as provided herein, nor must the Contractor do any 
work or furnish any materials not covered by this Agreement unless such work is first authorized in 
writing. Any such work or materials furnished by the Contractor without prior written authorization will 
be at Contractor's own risk, cost, and expense, and Contractor hereby agrees that without written 
authorization Contractor will make no claim for compensation for such work or materials furnished. 
 
5.3 Termination for Convenience. The City and the Contractor hereby agree to the full performance 
of the covenants contained herein, except that the City reserves the right, at its discretion and 
without cause, to terminate or abandon any purchase or service provided for in this Agreement, or 
abandon any portion of the Project for which the Contractor has performed. In the event the City 
abandons or suspends the purchase or services, or any part of the purchase or services as provided 
in this Agreement, the City will notify the Contractor in writing and immediately after receiving such 
notice, the Contractor must discontinue advancing the work specified under this Agreement. Upon 
such termination, abandonment, or suspension, the Contractor must deliver to the City all drawings, 
plans, specifications, special provisions, estimates and other work entirely or partially completed, 
together with all unused materials supplied by the City. The Contractor must appraise the goods or 
services Contractor has completed and submit Contractor's appraisal to the City for evaluation. The 
City may inspect the Contractor's goods or services to appraise the status completed. The 
Contractor will receive compensation in full for goods provided or services performed to the date of 
such termination. The fee will be paid in accordance with Section IV of this Agreement, and as 
mutually agreed upon by the Contractor and the City. If there is no mutual agreement on payment, 
the final determination will be made in accordance with the Disputes provision in this Agreement. 
However, in no event may the payment exceed the payment set forth in this Agreement nor as 
amended in accordance with Alteration in Character of Work. The City will make the final payment 
within 60 days after the Contractor has delivered the last of the partially completed items and the 
Parties agree on the final payment. If the City is found to have improperly terminated the 
Agreement for cause or default, the termination will be converted to a termination for convenience 
in accordance with the provisions of this Agreement. 

5.4 Termination for Cause. The City may terminate this Agreement for Cause upon the occurrence of any 
one or more of the following events: in the event that (a) the Contractor fails to perform pursuant to the 
terms of this Agreement, (b) the Contractor is adjudged a bankrupt or insolvent, (c) the Contractor makes 
a general assignment for the benefit of creditors, (d) a trustee or receiver is appointed for Contractor or 
for any of Contractor’s property (e) the Contractor files a petition to take advantage of any debtor's act, or 
to reorganize under the bankruptcy or similar laws, (f) the Contractor disregards laws, ordinances, rules, 
regulations or orders of any public body having jurisdiction, or (g) the Contractor fails to cure default 
within the time requested. Where Agreement has been so terminated by City, the termination will not 
affect any rights of City against Contractor then existing or which may thereafter accrue. 
 
5.5 Indemnification. The Contractor (lndemnitor) must indemnify, defend, save and hold harmless 
the City and its officers, officials, agents and employees (lndemnitee) from any and all claims, 
actions, liabilities, damages, losses or expenses (including court costs, attorneys' fees and costs of 
claim processing, investigation and litigation) (Claims) caused or alleged to be caused, in whole or in 
part, by the wrongful, negligent or willful acts, or errors or omissions of the Contractor or any of its 
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owners, officers, directors, agents, employees, or subcontractors in connection with this Agreement. 
This indemnity includes any claim or amount arising out of or recovered under workers' 
compensation law or on account of the failure of the Contractor to conform to any federal, state or 
local law, statute, ordinance, rule, regulation or court decree. The Contractor must indemnify 
lndemnitee from and against any and all Claims, except those arising solely from lndemnitee's own 
negligent or willful acts or omissions. The Contractor is responsible for primary loss investigation, 
defense and judgment costs where this indemnification applies. In consideration of the award of 
this Agreement, the Contractor agrees to waive all rights of subrogation against lndemnitee for 
losses arising from or related to this Agreement. The obligations of the Contractor under this 
provision survive the termination or expiration of this Agreement. 
 
5.6 Insurance Requirements. Contractor must procure insurance under the terms and conditions 
and for the amounts of coverage set forth in Exhibit C against claims that may arise from or relate to 
performance of the work under this Agreement by Contractor and its agents, representatives, 
employees, and subcontractors. Contractor and any subcontractors must maintain this insurance 
until all of their obligations have been discharged, including any warranty periods under this 
Agreement. These insurance requirements are minimum requirements for this Agreement and in no 
way limit the indemnity covenants contained in this Agreement. The City in no way warrants that the 
minimum limits stated in Exhibit C are sufficient to protect the Contractor from liabilities that might 
arise out of the performance of the work under this Agreement by the Contractor, the Contractor’s 
agents, representatives, employees, or subcontractors. Contractor is free to purchase such 
additional insurance as may be determined necessary. 
 
5.7 Cooperation and Further Documentation. The Contractor agrees to provide the City such other 
duly executed documents as may be reasonably requested by the City to implement the intent of 
this Agreement. 
 
5.8 Notices. Unless otherwise provided, notice under this Agreement must be in writing and will be 
deemed to have been duly given and received either (a) on the date of service if personally served 
on the party to whom notice is to be given, or (b) on the date notice is sent if by electronic mail, or (c) 
on the third day after the date of the postmark of deposit by first class United States mail, registered 
or certified, postage prepaid and properly addressed as follows: 
 

For the City For the Contractor 
Name:  Raquel McMahon Name: Paul Galbreath  
Title:  Procurement Officer Title: Vice President/Plumbing 
Address:  175 S. Arizona Ave.  Address: 2221 W. Granada 
Chandler, AZ 85225 Phoenix, AZ 85009 
Phone:  480-782-2400 Phone: 602-763-2699 
Email: raquel.mcmahon@chandleraz.gov Email: paul@andrewsaz.com 
 
5.9 Successors and Assigns. City and Contractor each bind itself, its partners, successors, assigns, 
and legal representatives to the other party to this Agreement and to the partners, successors, 
assigns, and legal representatives of such other party in respect to all covenants of this Agreement. 
Neither the City nor the Contractor may assign, sublet, or transfer its interest in this Agreement 
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without the written consent of the other party. In no event may any contractual relation be created 
between any third party and the City. 
 
5.10 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between the Contractor and the City, the final determination 
at the administrative level will be made by the City Purchasing and Materials Manager. 
 
5.11 Completeness and Accuracy of Contractor's Work. The Contractor must be responsible for the 
completeness and accuracy of Contractor's services, data, and other work prepared or compiled 
under Contractor's obligation under this Agreement and must correct, at Contractor's expense, all 
willful or negligent errors, omissions, or  acts that may be discovered. The fact that the City has 
accepted or approved the Contractor's work will in no way relieve the Contractor of any of 
Contractor's responsibilities. 
 
5.12 Withholding Payment. The City reserves the right to withhold funds from the Contractor's 
payments up to the amount equal to the claims the City may have against the Contractor until such 
time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by the City under the provisions of Section 38-511, Arizona Revised Statutes (A.R.S.). 
 
5.14 Independent Contractor. For this Agreement the Contractor constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give the City the right to direct the 
Contractor as to the details of accomplishing the work or to exercise a measure of control over the 
work means that the Contractor must follow the wishes of the City as to the results of the work only. 
These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, the Contractor must 
assign to the City the key personnel that will be involved in furnishing goods or performing services 
prescribed in the Agreement. The City may acknowledge its acceptance of such personnel to furnish 
goods or perform services under this Agreement. At any time hereafter that the Contractor desires 
to change key personnel while performing under the Agreement, the Contractor must submit the 
qualifications of the new personnel to the City for prior approval. The Contractor will maintain an 
adequate and competent staff of qualified persons, as may be determined by the City, throughout 
the performance of this Agreement to ensure acceptable and timely completion of the Scope of 
Work. If the City objects, with reasonable cause, to any of the Contractor's staff, the Contractor must 
take prompt corrective action acceptable to the City and, if required, remove such personnel from 
the Project and replace with new personnel agreed to by the City. 
 
5.16 Subcontractors. Prior to beginning the work, the Contractor must furnish the City for approval 
the names of subcontractors to be used under this Agreement. Any subsequent changes are subject 
to the City’s written prior approval. 
 
5.17 Force Majeure. If either party is delayed or prevented from the performance of any act required 
under this Agreement by reason of acts of God or other cause beyond the control and without fault 
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of the Party (financial inability excepted), performance of that act may be excused, but only for the 
period of the delay, if the Party provides written notice to the other Party within ten days of such act. 
The time for performance of the act may be extended for a period equivalent to the period of delay 
from the date written notice is received by the other Party. 
 
5.18 Compliance with Federal Laws. Contractor understands and acknowledges the applicability of 
the Americans with Disabilities Act, the Immigration Reform and Control Act of 1986 and the Drug 
Free Workplace Act of 1989 to it. The Contractor agrees to comply with these laws in performing this 
Agreement and to permit the City to verify such compliance. 
 
5.19 No Israel Boycott. By entering into this Agreement, Contractor certifies that Contractor is not 
currently engaged in, and agrees for the duration of the Agreement, not to engage in a boycott of 
Israel as defined by state statute. 
 
5.20 Legal Worker Requirements. A.R.S. § 41-4401 prohibits the City from awarding a contract to any 
contractor who fails, or whose subcontractors fail, to comply with A.R.S. § 23-214(A). Therefore, 
Contractor agrees Contractor and each subcontractor it uses warrants their compliance with all 
federal immigration laws and regulations that relate to their employees and their compliance with§ 
23-214, subsection A. A breach of this warranty will be deemed a material breach of the Agreement 
and may be subject to penalties up to and including termination of the Agreement. City retains the 
legal right to inspect the papers of any Contractor’s or subcontractor’s employee who provides 
goods or services under this Agreement to ensure that the Contractor and subcontractors comply 
with the warranty under this provision. 
 
5.21 Lawful Presence Requirement. A.R.S. §§ 1-501 and 1-502 prohibit the City from awarding a 
contract to any natural person who cannot establish that such person is lawfully present in the 
United States. To establish lawful presence, a person must produce qualifying identification and sign 
a City-provided affidavit affirming that the identification provided is genuine. This requirement will 
be imposed at the time of contract award. This requirement does not apply to business 
organizations such as corporations, partnerships, or limited liability companies. 
 
5.22 Forced Labor of Ethnic Uyghurs Prohibited. By entering into this Agreement, Contractor certifies 
and agrees Contractor does not currently use and will not use for the term of this Agreement: (i) the 
forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any goods or services 
produced by the forced labor of ethnic Uyghurs in the People's Republic of China; or (iii) any 
contractors, subcontractors or suppliers that use the forced labor or any goods or services 
produced by the forced labor of ethnic Uyghurs in the People's Republic of China. 
 
5.23 Covenant Against Contingent Fees. Contractor warrants that no person has been employed or 
retained to solicit or secure this Agreement upon an agreement or understanding for a commission, 
percentage, brokerage, or contingent fee, and that no member of the Chandler City Council, or any 
City employee has any interest, financially, or otherwise, in Contractor’s firm. For breach or violation 
of this warrant, the City may annul this Agreement without liability or, at its discretion, to deduct 
from the Agreement price or consideration, the full amount of such commission, percentage, 
brokerage, or contingent fee. 
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5.24 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this 
Agreement or to require performance of the other Party of any of the provisions hereof must not be 
construed to be a waiver of such provisions, nor must it affect the validity of this Agreement or any 
part thereof, or the right of either Party to thereafter enforce each and every provision. 
 
5.25 Disclosure of Information Adverse to the City’s Interests. To evaluate and avoid potential 
conflicts of interest, the Contractor must provide written notice to the City, as set forth in this 
Section, of any work or services performed by the Contractor for third parties that may involve or be 
associated with any real property or personal property owned or leased by the City. Such notice 
must be given seven business days prior to commencement of the services by the Contractor for a 
third party, or seven business days prior to an adverse action as defined below. Written notice and 
disclosure must be sent to the City’s Purchasing and Materials Manager. An adverse action under 
this Agreement includes, but is not limited to: (a) using data as defined in the Agreement acquired in 
connection with this Agreement to assist a third party in pursuing administrative or judicial action 
against the City; or (b) testifying or providing evidence on behalf of any person in connection with an 
administrative or judicial action against the City; or (c) using data to produce income for the 
Contractor or its employees independently of performing the services under this Agreement, 
without the prior written consent of the City. Contractor represents that except for those persons, 
entities, and projects identified to the City, the services performed by the Contractor under this 
Agreement are not expected to create an interest with any person, entity, or third party project that 
is or may be adverse to the City’s interests. Contractor's failure to provide a written notice and 
disclosure of the information as set forth in this Section constitute a material breach of this 
Agreement. 
 
5.26 Data Confidentiality and Data Security. As used in the Agreement, data means all information, 
whether written or verbal, including plans, photographs, studies, investigations, audits, analyses, 
samples, reports, calculations, internal memos, meeting minutes, data field notes, work product, 
proposals, correspondence and any other similar documents or information prepared by, obtained by, or 
transmitted to the Contractor or its subcontractors in the performance of this Agreement. The Parties 
agree that all data, regardless of form, including originals, images, and reproductions, prepared by, 
obtained by, or transmitted to the Contractor or its subcontractors in connection with the Contractor's or 
its subcontractor’s performance of this Agreement is confidential and proprietary information belonging 
to the City. Except as specifically provided in this Agreement, Contractor or its subcontractors must not 
divulge data to any third party without the City’s prior written consent. Contractor or its subcontractors 
must not use the data for any purposes except to perform the services required under this Agreement. 
These prohibitions do not apply to the following data provided to the Contractor or its subcontractors 
have first given the required notice to the City: (a) data which was known to the Contractor or its 
subcontractors prior to its performance under this Agreement unless such data was acquired in 
connection with work performed for the City; or (b) data which was acquired by the Contractor or its 
subcontractors in its performance under this Agreement and which was disclosed to the Contractor or its 
subcontractors by a third party, who to the best of the Contractor's or its subcontractors knowledge and 
belief, had the legal right to make such disclosure and the Contractor or its subcontractors are not 
otherwise required to hold such data in confidence; or (c) data which is required to be disclosed by virtue 
of law, regulation, or court order, to which the Contractor or its subcontractors are subject. In the event 
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the Contractor or its subcontractors are required or requested to disclose data to a third party, or any 
other information to which the Contractor or its subcontractors became privy as a result of any other 
contract with the City, the Contractor must first notify the City as set forth in this Section of the request or 
demand for the data. The Contractor or its subcontractors must give the City sufficient facts so that the 
City can be given an opportunity to first give its consent or take such action that the City may deem 
appropriate to protect such data or other information from disclosure. Unless prohibited by law, within 
ten calendar days after completion or termination of services under this Agreement, the Contractor or its 
subcontractors must promptly deliver, as set forth in this Section, a copy of all data to the City. All data 
must continue to be subject to the confidentiality agreements of this Agreement. Contractor or its 
subcontractors assume all liability to maintain the confidentiality of the data in its possession and agrees 
to compensate the City if any of the provisions of this Section are violated by the Contractor, its 
employees, agents or subcontractors. Solely for the purposes of seeking injunctive relief, it is agreed that 
a breach of this Section must be deemed to cause irreparable harm that justifies injunctive relief in court. 
Contractor agrees that the requirements of this Section must be incorporated into all subcontracts 
entered into by Contractor. A violation of this Section may result in immediate termination of this 
Agreement without notice. 
 
5.27 Personal Identifying Information-Data Security. Personal identifying information, financial 
account information, or restricted City information, whether electronic format or hard copy, must be 
secured and protected at all times by Contractor and any of its subcontractors. At a minimum, 
Contractor must encrypt or password-protect electronic files. This includes data saved to laptop 
computers, computerized devices, or removable storage devices. When personal identifying 
information, financial account information, or restricted City information, regardless of its format, is 
no longer necessary, the information must be redacted or destroyed through appropriate and 
secure methods that ensure the information cannot be viewed, accessed, or reconstructed. In the 
event that data collected or obtained by Contractor or its subcontractors in connection with this 
Agreement is believed to have been compromised, Contractor or its subcontractors must 
immediately notify the City contact. Contractor agrees to reimburse the City for any costs incurred 
by the City to investigate potential breaches of this data and, where applicable, the cost of notifying 
individuals who may be impacted by the breach. Contractor agrees that the requirements of this 
Section must be incorporated into all subcontracts entered into by Contractor. It is further agreed 
that a violation of this Section must be deemed to cause irreparable harm that justifies injunctive 
relief in court. A violation of this Section may result in immediate termination of this Agreement 
without notice. The obligations of Contractor or its subcontractors under this Section must survive 
the termination of this Agreement. 
 
5.28 Jurisdiction and Venue. This Agreement is made under, and must be construed in accordance 
with and governed by the laws of the State of Arizona without regard to the conflicts or choice of law 
provisions thereof. Any action to enforce any provision of this Agreement or to obtain any remedy 
with respect hereto must be brought in the courts located in Maricopa County, Arizona, and for this 
purpose, each Party hereby expressly and irrevocably consents to the jurisdiction and venue of such 
court. 
 
5.29 Survival. All warranties, representations, and indemnifications by the Contractor must survive 
the completion or termination of this Agreement. 
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5.30 Modification. Except as expressly provided herein to the contrary, no supplement, modification, 
or amendment of any term of this Agreement will be deemed binding or effective unless in writing 
and signed by the Parties.  
 
5.31 Severability. If any provision of this Agreement or the application to any person or circumstance 
may be invalid, illegal or unenforceable to any extent, the remainder of this Agreement and the 
application will not be affected and will be enforceable to the fullest extent permitted by law. 
 
5.32 Integration. This Agreement contains the full agreement of the Parties. Any prior or 
contemporaneous written or oral agreement between the Parties regarding the subject matter is 
merged and superseded. 
 
5.33 Time is of the Essence. Time of each of the terms, covenants, and conditions of this Agreement 
is hereby expressly made of the essence. 
 
5.34 Date of Performance. If the date of performance of any obligation or the last day of any time 
period provided for should fall on a Saturday, Sunday, or holiday for the City, the obligation will be 
due and owing, and the time period will expire, on the first day after which is not a Saturday, Sunday 
or legal City holiday. Except as may otherwise be set forth in this Agreement, any performance 
provided for herein will be timely made if completed no later than 5:00 p.m. (Chandler time) on the 
day of performance. 
 
5.35 Third Party Beneficiary. Nothing under this Agreement will be construed to give any rights or 
benefits in the Agreement to anyone other than the City and the Contractor, and all duties and 
responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive benefit of 
City and the Contractor and not for the benefit of any other party. 
 
5.36 Conflict in Language. All work performed must conform to all applicable City of Chandler codes, 
ordinances, and requirements as outlined in this Agreement. If there is a conflict in interpretation 
between provisions in this Agreement and those in the Exhibits, the provisions in this Agreement 
prevail. 
 
5.37 Document/Information Release. Documents and materials released to the Contractor, which 
are identified by the City as sensitive and confidential, are the City’s property. The 
document/material must be issued by and returned to the City upon completion of the services 
under this Agreement. Contractor’s secondary distribution, disclosure, copying, or duplication in any 
manner is prohibited without the City’s prior written approval. The document/material must be kept 
secure at all times. This directive applies to all City documents, whether in photographic, printed, or 
electronic data format.  
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5.38 Exhibits. The following exhibits are made a part of this Agreement and are incorporated by 
reference: 
 
    Exhibit A - Project Description/Scope of Work 

Exhibit B - Compensation and Fees 
Exhibit C - Insurance Requirements 
Exhibit D - Special Conditions  
 

5.39 Special Conditions. As part of the goods furnished or the services Contractor provides under 
this Agreement, Contractor agrees to comply with and fully perform the special terms and 
conditions set forth in Exhibit D, which is attached to and made a part of this Agreement. 
 
5.40 Cooperative Use of Agreement.  In addition to the City of Chandler and with approval of the 
Contractor, this Agreement may be extended for use by other municipalities, school districts and 
government agencies of the State.  Any such usage by other entities must be in accordance with the 
ordinance, charter and/or procurement rules and regulations of the respective political entity. 
 
If required to provide services on a school district property at least five times during a month, 
Contractor will submit a full set of fingerprints to the school of each person or employee who may 
provide such service.  The District will conduct a fingerprint check in accordance with A.R.S. 41-1750 
and Public Law 92-544 of all Contractors, subcontractors or vendors and their employees for which 
fingerprints are submitted to the District. Additionally, the Contractor will comply with the governing 
body fingerprinting policies of each individual school district/public entity.  Contractor, sub-
contractors, vendors and their employees will not provide services on school district properties until 
authorized by the District. 
  
Orders placed by other agencies and payment thereof will be the sole responsibility of that agency.  
The City will not be responsible for any disputes arising out of transactions made by other agencies 
who utilize this Agreement. 
 
5.41 Non-Discrimination and Anti-Harassment Laws. Contractor must comply with all applicable City, 
state, and federal non-discrimination and anti-harassment laws, rules, and regulations. 
 
5.42 Licenses and Permits. Beginning with the Effective Date and for the full term of this Agreement, 
Contractor must maintain all applicable City, state, and federal licenses and permits required to fully 
perform Contractor’s services under this Agreement. 
 
5.43 Warranties. Unless otherwise provided in Exhibit D, the Contractor must furnish a one-year 
warranty on all work and services performed under this Agreement. Contractor must furnish, or 
cause to be furnished, a two-year warranty on all fixtures, furnishings, and equipment furnished by 
Contractor, subcontractors, or suppliers under this Agreement. Any defects in design, workmanship, 
or materials that do not comply with this Agreement must be corrected by Contractor (including, but 
not limited to, all parts and labor) at Contractor’s sole cost and expense. All written warranties and 
redlines for as-built conditions must be delivered to the City on or before the City’s final acceptance 
of Contractor’s services under this Agreement. 
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5.44 Liens.  The Contractor warrants that the materials supplied under this Agreement are free of liens 
and will remain free of liens. 
 
5.45 Quality.  Unless otherwise modified elsewhere in these terms and conditions, the Contractor 
warrants that, for one year after acceptance by the City of the materials, they will be (a) of a quality to 
pass without objection in the trade under the Agreement description, (b) fit for the intended purposes for 
which the materials are used, (c) within the variations permitted by the Agreement and are of even kind, 
quantity, and quality within each unit and among all units, (d) adequately contained, packaged and 
marked as the Agreement may require, and (e) conform to the Contractor’s written promises or 
affirmations of fact. 
 
5.46 Fitness. The Contractor warrants that any material supplied to City will fully conform to all 
requirements of the Agreement and all the Contractor’s representations, and will be fit for all purposes 
and uses required by the Agreement. 
 
5.47 Inspection/Testing.  The warranties set forth in the Agreement are not affected by the City’s 
inspection or testing of or payment for the materials by the City. 
 
5.48 Packing and Shipping.  The Contractor will be responsible for industry standard packing, which 
conforms to requirements of carrier’s tariffs and Interstate Commerce Commission (ICC) regulations.  
Containers must be clearly marked as to lot number, destination, address, and purchase order number.  
 
5.49 Delivery.  All prices are F.O.B. Destination and include all delivery and unloading at the specified 
destinations.  The Contractor will retain title and control of all goods until they are delivered and 
accepted by the City.  All risk of transportation and all related charges will be the responsibility of the 
Contractor.  All claims for visible or concealed damage will be filed by the Contractor. The City will notify 
the Contractor promptly of any damaged goods and will assist the Contractor in arranging for inspection. 
 
5.50 Risk of Loss.  The Contractor will bear all loss of conforming material covered under this Agreement 
until received by authorized personnel at the location designated in the purchase order or Agreement.  
Mere receipt does not constitute final acceptance.  The risk of loss for nonconforming materials will 
remain with the Contractor regardless of receipt. 
 
5.51 Current Products.  All products offered in response to this solicitation will be in current and ongoing 
production; will have been formally announced for general marketing purposes; will be a model or type 
currently functioning in a user (paying customer) environment and capable of meeting or exceeding all 
specifications and requirements set forth in the City’s solicitation. 

5.52 Annual Usage Report.  Upon request, the Contractor will furnish to the City an annual usage report 
delineating the acquisition activity governed by the Agreement.  The format of the report will be 
approved by the City and will disclose the quantity and the dollar value of each agreement item by 
individual purchasing unit. 
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5.53 Catalogs/Agreement Price Listing.  As applicable, the Contractor will furnish to all requesting 
departments catalogs at no cost, which will outline agreement prices. 
 
5.54 Emergency Purchases.  City reserves the rights to purchase from other sources those items, 
which are required on an emergency basis and cannot be supplied immediately by the Contractor. 
 
5.55 Non-Exclusive Agreement. This agreement is for the sole convenience of the City of Chandler. 
The City reserves the right to obtain like goods or services from another source when necessary. 
 
5.56 Budget Approval Into Next Fiscal Year.  This Agreement will commence on the Effective Date and 
continue in full force and effect until it is terminated or expires in accordance with the provisions of this 
Agreement.  The Parties recognize that the continuation of this Agreement after the close of the City's 
fiscal year, which ends on June 30 of each year, is subject to the City Council's approval of a budget that 
includes an appropriation for this item as an expenditure.  The City does not represent that this budget 
item will be actually adopted. This determination is solely made by the City Council at the time Council 
adopts the budget. 
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This Agreement shall be in full force and effect only when it has been approved and executed by the 
duly authorized City officials. 

FOR THE CITY FOR THE CONTRACTOR 

By: _________________________________________ By: _________________________________________ 

Its: __________Mayor_________________________ Its: _________________________________________ 
Mayor 

APPROVED AS TO FORM: 

By: _________________________________________ 
City Attorney 

ATTEST: 

By: _________________________________________ 
City Clerk 
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EXHIBIT A TO AGREEMENT 
SCOPE OF WORK 

1. SCOPE. CONTRACTOR shall provide plumbing services to include repairs, replacement (or 
alterations) to sewer lines, storm drains, water lines, laterals and all fixtures, vents and devices 
common to the plumbing industry.  CONTRACTOR shall provide repair to sewer mains and laterals 
generally ranging in size from 4” to 15” located in the public utility easement.  Work shall include 
repairs of sewer and restoration of excavation site and video inspection of damaged area showing 
completed repairs on DVD or flash drive. 

2. RESPONSE TIME.  For non-emergency repairs, CONTRACTOR shall respond within four (4) hours of 
receiving call from CITY.  For emergency calls, CONTRACTOR shall respond within two (2) hours of 
receiving call from CITY. 

3. WORK ESTIMATES AND COMPLETION TIME.     

3.1. Emergency:  CONTRACTOR shall be required to provide either: 1) a price estimate and/or completion 
time estimate or 2) commence work with in the two (2) hour response time. 

3.2. Non-emergency: CONTRACTOR shall be required to provide a price estimate and completion time 
estimate within two (2) days of response. 

4. HOURLY RATES.  CONTRACTOR shall charge hourly rates listed in Exhibit B.  The hourly rates for 
labor and equipment shall be paid for time on scene only.  No travel or mob/de-mob charges will be 
allowed.  Any work on Saturdays, Sundays or holidays will require advance approval from CITY. 

5. REPLACEMENT PARTS.  CONTRACTOR shall charge the mark-up percentage listed in Exhibit B for any 
parts and supplies required for repair. 

6. SUBCONTRACTOR REPAIRS.  CONTRACTOR shall charge the mark-up percentage listed in Exhibit B 
for any subcontractors required to complete the repair. 

7. SUPERVISION BY THE CONTRACTOR.  CONTRACTOR shall supervise and direct all work.  
CONTRACTOR shall be solely responsible for the means, methods, techniques, sequences and 
procedures performed.  CONTRACTOR shall employ and maintain on the work a qualified 
supervisor or superintendent, which shall be designated CONTRACTOR as CONTRACTOR's 
representative at the site.  The supervisor shall have full authority to act on behalf of 
CONTRACTOR and all communications given to the supervisor shall be as binding as of given to 
CONTRACTOR.  The supervisor shall be present on the site at all times as required to perform 
adequate supervision and coordination of the work. 

8. INSPECTION.  Contract Administrator/designee may have CITY staff monitor the work site and report 
to the Contract Administrator/designee as to the progress of the Work, the manner in which it is 
being performed, and if material furnished and work performed by CONTRACTOR fails to fulfill the 
requirements of the Agreement.  Contract Administrator/designee may direct the attention of 
CONTRACTOR to such failure or infringement but such inspection shall not relieve CONTRACTOR 

DocuSign Envelope ID: 241CEA3E-67F9-462F-A95D-C3E6F082252B



Page 16 of 24 
 

from any obligation to furnish acceptable materials or to provide completed work that complies with 
the Agreement. 

In the case of any dispute arising between Contract Administrator/designee and the CONTRACTOR as 
to material furnished or the manner of performing work, Contract Administrator/designee shall have 
the authority to reject materials or suspend the work until the question and issue can be resolved. 

9. CLEANUP.  CONTRACTOR shall remove all debris and other materials from the work site after the 
completion of work.  Contractor shall also restore the work site within the PUE to the condition prior 
to beginning work. 

10. PROTECTION OF FINISHED OR PARTIALLY FINISHED WORK.  CONTRACTOR shall properly secure 
the work site and protect all finished or partially finished work. 

11. DISPOSAL OF WASTE.  CONTRACTOR shall be responsible for disposal of all waste and debris, etc. at 
a legal off-site location.  ANY DISPOSAL OF WASTE PRODUCTS OR UNUSED MATERIALS SHALL 
CONFORM TO APPLICABLE FEDERAL, STATE, AND LOCAL REGULATIONS.  Copies of disposal 
documentation shall be provided to Contract Administrator/designee upon request. 

12. WRITTEN COMPLETION REPORTS.  CONTRACTOR shall submit a written completion report to 
Contract Administrator/designee within 30 days of completion of work, which details work 
completed.  The report for pump repair shall include depth of setting, bowl size and make, tube and 
shaft size and make, depth of well water level and other pertinent information.  The report shall 
include a daily log that accounts for all hours and materials billed to the job.  CITY will not make 
payment prior to receiving this report.   

 
13. INVOICES. Invoices must be itemized; lump sum invoices will not be accepted and will be returned 

for revisions.  
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EXHIBIT B TO AGREEMENT 
PRICING 

 
PRICE PROPOSAL PAGE 

 
ITEM DESCRIPTION UOM UNIT COST 

1 Plumber Hour $85 
2 Plumber’s helper Hour $79 
3 Backhoe Hour $100/hr or $750/day 
4 Jack Hammer Hour $10 
5 Concrete Cutter Hour $10 
6 Dump Truck Hour $375 
7 Hydro-excavator  Hour $225/hour or $750/day 
8 Slip-lining 4” Pipe per foot $95 
9 Video Inspection Hour $115 
   Mark Up % 

9 Over Time (percentage added to line 1 and 
2 for hours worked on a Saturday or 
Sunday) 

Mark Up 
Percentage 

 
50% 

10 Replacement Parts (percentage added to 
replacement parts) 

Mark Up 
Percentage 

35% 

11 Subcontractor repairs (percentage added 
to subcontractor costs) 

Mark Up 
Percentage 

25% 

 

 
 

 

DocuSign Envelope ID: 241CEA3E-67F9-462F-A95D-C3E6F082252B



Page 18 of 24 
 

EXHIBIT C TO AGREEMENT 
INSURANCE 

INSURANCE  
 

General. 
 

A. At the same time as execution of this Agreement, the Contractor shall furnish the City a 
certificate of insurance on a standard insurance industry ACORD form.  The ACORD form 
must be issued by an insurance company authorized to transact business in the State of 
Arizona possessing a current A.M. Best, Inc. rating of A-7, or better and legally authorized to 
do business in the State of Arizona with policies and forms satisfactory to City.  Provided, 
however, the A.M. Best rating requirement shall not be deemed to apply to required 
Workers’ Compensation coverage.  

 
B. The Contractor and any of its subcontractors shall procure and maintain, until all of their 

obligations have been discharged, including any warranty periods under this Agreement 
are satisfied, the insurances set forth below. 

 
C. The insurance requirements set forth below are minimum requirements for this 

Agreement and in no way limit the indemnity covenants contained in this Agreement. 
 
D. The City in no way warrants that the minimum insurance limits contained in this 

Agreement are sufficient to protect Contractor from liabilities that might arise out of the 
performance of the Agreement services under this Agreement by Contractor, its agents, 
representatives, employees, subcontractors, and the Contractor is free to purchase any 
additional insurance as may be determined necessary. 

 
E. Failure to demand evidence of full compliance with the insurance requirements in this 

Agreement or failure to identify any insurance deficiency will not relieve the Contractor 
from, nor will it be considered a waiver of its obligation to maintain the required insurance 
at all times during the performance of this Agreement. 

 
F. Use of Subcontractors:  If any work is subcontracted in any way, the Contractor shall 

execute a written contract with Subcontractor containing the same Indemnification Clause 
and Insurance Requirements as the City requires of the Contractor in this Agreement. The 
Contractor is responsible for executing the Agreement with the Subcontractor and 
obtaining Certificates of Insurance and verifying the insurance requirements. 

 
Minimum Scope and Limits of Insurance.  The Contractor shall provide coverage with limits of liability not 
less than those stated below. 

 
A. Commercial General Liability-Occurrence Form.  Contractor must maintain “occurrence” form 

Commercial General Liability insurance with a limit of not less than $2,000,000 for each 
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occurrence, $4,000,000 aggregate.  Said insurance must also include coverage for products 
and completed operations, independent contractors, personal injury and advertising injury. 
If any Excess insurance is utilized to fulfill the requirements of this paragraph, the Excess 
insurance must be “follow form” equal or broader in coverage scope than underlying 
insurance. 

 
B. Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles 

Vehicle Liability:  Contractor must maintain Business/Automobile Liability insurance with a 
limit of $1,000,000 each accident on Contractor owned, hired, and non-owned vehicles 
assigned to or used in the performance of the Contractor’s work or services under this 
Agreement.  If any Excess or Umbrella insurance is utilized to fulfill the requirements of this 
paragraph, the Excess  or Umbrella insurance must be “follow form” equal or broader in 
coverage scope than underlying insurance. 

  
C. Workers Compensation and Employers Liability Insurance:  Contractor must maintain Workers 

Compensation insurance to cover obligations imposed by federal and state statutes having 
jurisdiction of Contractor employees engaged in the performance of work or services 
under this Agreement and must also maintain Employers’ Liability insurance of not less 
than $1,000,000 for each accident and $1,000,000 disease for each employee. 

 
D. Builders’ Risk/Installation Floater Insurance.  The Contractor bears all responsibility for loss to 

all equipment or Work under construction.  Unless waived in writing by the City the 
Contractor will purchase and maintain in force Builders’ Risk/Installation Floater insurance 
on the entire Work until completed and accepted by the City.  This insurance will be Special 
Causes of Loss policy form, (minimally including perils of fire, flood, lightning, explosion, 
windstorm and hail, smoke, aircraft and vehicles, riot and civil commotion, theft, vandalism, 
malicious mischief, and collapse), completed value, replacement cost policy form equal to 
the contract price and all subsequent modifications.  The Contractor’s Builders’ 
Risk/Installation Floater insurance must be primary and not contributory. 
1. Builders’ Risk/Installation Floater insurance must cover the entire Work including 

reasonable compensation for architects and Contractors’ services and expenses and 
other “soft costs” made necessary by an insured loss.  Builders’ Risk/Installation Floater 
insurance must provide coverage from the time any covered property comes under the 
Contractor’s control and or responsibility, and continue without interruption during 
course of construction, renovation and or installation, including any time during which 
any project property or equipment is in transit, off site, or while on site for future use or 
installation.  Insured property must include, but not be limited to, scaffolding, false 
work, and temporary buildings at the site.  This insurance must also cover the cost of 
removing debris, including demolition as may be legally required by operation of any 
law, ordinance, regulation or code. 

2. The Contractor must also purchase and maintain Boiler and Machinery insurance with 
the same requirements as Builders’ Risk/Installation Floater insurance cited above if the 
Work to be performed involves any exposures or insurable property normally covered 
under a Boiler and Machinery insurance policy or made necessary as required by law or 
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testing requirements in the performance of this Contract/Agreement.  The Contractor 
will be responsible for any and all deductibles under these policies and the Contractor 
waives all rights of recovery and subrogation against the City under the Contractor’s 
Builders’ Risk/Installation Floater insurance described herein. 

3. Builders’ Risk/Installation Floater Insurance must be maintained until whichever of the 
following first occurs: (i) final payment has been made; or, (ii) until no person or entity, 
other than the City, has an insurable interest in the property required to be covered. 
a. The Builders’ Risk/Installation Floater insurance must be endorsed so that the 

insurance will not be canceled or lapse because of any partial use or occupancy by 
the City. 

b. The Builders Risk/Installation Floater insurance must include as named insureds, the 
City, the Contractor, and all tiers of subcontractors and others with an insurable 
interest in the Work who will be named as additional insureds unless they are able 
to provide the same level of coverage with the City and Contractor named as 
additional insureds. Certificates must contain a provision that the insurance will not 
be canceled or materially altered without at least 30 days advance notice to the City.  
The City must also be named as a Loss Payee under the Builders’ Risk/Installation 
Floater coverage. 

c. The Builders Risk/Installation Floater insurance must be written using the Special 
Causes of Loss policy form, replacement cost basis. 

d. All rights of subrogation under the Builders Risk/Installation Floater insurance are, 
by this Contract/Agreement, waived against the City, its officers, officials, agents and 
employees. 

e. The Contractor is responsible for payment of all deductibles under the Builders’ 
Risk/Installation Floater insurance policy. 

 
Additional Policy Provisions Required. 

 
A. Self-Insured Retentions or Deductibles.  Any self-insured retentions and deductibles must be 

declared and approved by the City.  If not approved, the City may require that the insurer 
reduce or eliminate any deductible or self-insured retentions with respect to the City, its 
officers, officials, agents, employees, and volunteers. 

 
1.  The Contractor’s insurance must contain broad form contractual liability coverage. 
 
2.  The Contractor's insurance coverage must be primary insurance with respect to the 

City, its officers, officials, agents, and employees.  Any insurance or self-insurance 
maintained by the City, its officers, officials, agents, and employees shall be in excess of 
the coverage provided by the Contractor and must not contribute to it. 

 
3.  The Contractor's insurance must apply separately to each insured against whom claim 

is made or suit is brought, except with respect to the limits of the insurer's liability. 
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4.  Coverage provided by the Contractor must not be limited to the liability assumed under 
the indemnification provisions of this Agreement. 

 
5. The policies must contain a severability of interest clause and waiver of subrogation 

against the City, its officers, officials, agents, and employees, for losses arising from 
Work performed by the Contractor for the City. 

 

6.  The Contractor, its successors and or assigns, are required to maintain Commercial 
General Liability insurance as specified in this Agreement for a minimum period of 
three years following completion and acceptance of the Work.  The Contractor must 
submit a Certificate of Insurance evidencing Commercial General Liability insurance 
during this three year period containing all the Agreement insurance requirements, 
including naming the City of Chandler, its agents, representatives, officers, directors, 
officials and employees as Additional Insured as required. 

 

7. If a Certificate of Insurance is submitted as verification of coverage, the City will 
reasonably rely upon the Certificate of Insurance as evidence of coverage but this 
acceptance and reliance will not waive or alter in any way the insurance requirements 
or obligations of this Agreement.   

 
B.  Insurance Cancellation During Term of Contract/Agreement.  

1. If any of the required policies expire during the life of this Contract/Agreement, the 
Contractor must forward renewal or replacement Certificates to the City within ten days 
after the renewal date containing all the required insurance provisions. 

2.  Each insurance policy required by the insurance provisions of this Contract/Agreement 
shall provide the required coverage and shall not be suspended, voided or canceled 
except after 30 days prior written notice has been given to the City, except when 
cancellation is for non-payment of premium, then ten days prior notice may be given.  
Such notice shall be sent directly to Chandler Law-Risk Management Department, Post 
Office Box 4008, Mailstop 628, Chandler, Arizona  85225. If any insurance company 
refuses to provide the required notice, the Contractor or its insurance broker shall 
notify the City of any cancellation, suspension, non-renewal of any insurance within 
seven days of receipt of insurers’ notification to that effect.  

 
A. City as Additional Insured.  The policies are to contain, or be endorsed to contain, the 

following provisions: 
 

1. The Commercial General Liability and Automobile Liability policies are to contain, or be 
endorsed to contain, the following provisions:  The City, its officers, officials, agents, and 
employees are additional insureds with respect to liability arising out of activities 
performed by, or on behalf of, the Contractor including the City's general supervision of 
the Contractor; Products and Completed operations of the Contractor; and automobiles 
owned, leased, hired, or borrowed by the Contractor. 
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2.  The City, its officers, officials, agents, and employees must be additional insureds to the 
full limits of liability purchased by the Contractor even if those limits of liability are in 
excess of those required by this Agreement. 
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EXHIBIT D TO AGREEMENT 
SPECIAL CONDITIONS 

 
WORK IN CITY RIGHT-OF-WAY 
 
Work within the City's Right-of-Way. All work performed within the City's Right-of-Way by the Contractor 
and his/her subcontractors must comply with the City of Chandler requirements.  
 
ACCESS TO SECURED FACILITIES 
 
Contract Worker Access Controls, Badge and Key Access Requirements. A Contract Worker shall not be 
allowed to begin work in any City facility without: (A) The prior completion and the City's acceptance of 
the required background screening; and (B) when required, the Contract Worker's receipt of a City issued 
badge. A badge will be issued to a Contract Worker solely for access to the City facility(s) to which the 
Contract Worker is assigned. Each Contract Worker who enters a City facility must use the badge issued 
to the Contract Worker. Any and all fees associated with security badging will be assessed in compliance 
with Chandler City Code §4-22. 
 
Key Access Procedures. If the Contract Worker's services require keyed access to enter a City facility(s), a 
separate key issue/return form must be completed and submitted by Contractor for each key issued. 
 
Stolen or Lost Badges or Keys. Contractor shall report lost or stolen badges or keys to the City 
immediately. A new badge application or key issue form shall be completed and submitted along with 
payment of the applicable fees prior to issuance of a new badge or key. 
 
Return of Badges or Keys. All badges and keys are the property of the City and must be returned to the 
City within one business day of when the Contract Worker's access to a City facility is no longer required 
to furnish the services under this Agreement. Contractor shall collect a Contract Worker's badge and 
key(s) upon the termination of the Contract Worker's employment; when the Contract Worker's services 
are no longer required at the particular City facility(s); or upon termination, cancellation or expiration of 
this Agreement. 
 
Contractor's default under this Section shall include, but is not limited to the following: (1) Contract 
Worker gains access to a City facility(s) without the proper badge or key; (2) Contract Worker uses a 
badge or key of another to gain access to a City facility; (3) Contract Worker commences services under 
this Agreement without the proper badge, key or Background Screening; (4) Contract Worker or 
Contractor submits false information or negligently submits wrong information to the City to obtain a 
badge, key or applicable Background Screening; or (5) Contractor fails to collect and timely return 
Contract Worker's badge or key upon termination of Contract Worker's employment, reassignment of 
Contract Worker to another City facility or upon the expiration, cancellation or termination of this 
Agreement. Contractor acknowledges and agrees that the access control, badge and key requirements in 
this Section are necessary to preserve and protect public health, safety and welfare. Accordingly, 
Contractor agrees to properly cure any default under this Section within three business days from the 
date notice of default is sent by the City. The parties agree that Contractor's failure to properly cure any 
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default under this Section shall constitute a breach of this Section. In addition to any other remedy 
available to the City at law or in equity, Contractor shall be liable for and shall pay to the City the sum of 
$1,000.00 for each breach by Contractor of this Section. The parties further agree that the sum fixed 
above is reasonable and approximates the actual or anticipated loss to the City at the time and making of 
this Agreement in the event that Contractor breaches this Section. Further, the parties expressly 
acknowledge and agree to the fixed sum set forth above because of the difficulty of proving the City's 
actual damages in the event that Contractor breaches this Section. The parties further agree that three 
breaches by Contractor of this Section arising out of any default within a consecutive period of three 
months or three breaches by Contractor of this Section arising out of the same default within a period of 
12 consecutive months shall constitute a material breach of this Agreement by Contractor and the City 
expressly reserves all of its rights, remedies and interests under this Agreement, at law and in equity 
including, but not limited to, termination of this Agreement. 
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City Clerk Document No.   

City Council Meeting Date: April 4, 2024 

CITY OF CHANDLER SERVICES AGREEMENT 
PLUMBING SERVICES 

CITY OF CHANDLER AGREEMENT NO. PW4-962-4712 

THIS AGREEMENT (Agreement) is made and entered into by and between the City of Chandler, an Arizona 
municipal corporation (City), and P.M. Plumbing & Mechanical, Inc., an Arizona Corporation (Contractor), 
(City and Contractor may individually be referred to as Party and collectively referred to as Parties), made   

    , 2024 (Effective Date). 

RECITALS 

A. On or about December 13, 2023, the City issued a solicitation for plumbing services. Under the 
solicitation, the City proposes to enter into three related agreements to provide plumbing services in 
various amounts for the prices set forth in each plumbing services agreement. Although the amount and 
type of plumbing services purchased by the City may vary, the total sum for all three plumbing 
services agreements must not exceed $640,000.

B. City proposes to purchase plumbing services from Contractor as more fully described in Exhibit A, 
which is attached to and made a part of this Agreement by this reference.

C. Contractor is ready, willing, and able to provide the goods or services described in Exhibit A for 
the compensation and fees set forth and as described in Exhibit B, which is attached to and made a 
part of this Agreement by this reference.

D. City desires to contract with the Contractor to provide these goods or services under the terms 
and conditions set forth in this Agreement.

AGREEMENT 

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Contractor agree as follows: 

SECTION I: DEFINITIONS 

For purposes of this Agreement, the following definitions apply: 
Agreement means the legal agreement executed between the City and the Contractor 
City means the City of Chandler, Arizona 
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Contractor means the individual, partnership, or corporation named in the Agreement 
Days means calendar days 
May, Should means something that is not mandatory but permissible 
Shall, Will, Must means a mandatory requirement 
 
SECTION II: CONTRACTOR’S SERVICES 
 
Contractor must perform in accordance with Exhibit A to the City’s satisfaction within the terms and 
conditions of this Agreement and within the care and skill that a person who provides similar goods 
services in Chandler, Arizona exercises under similar conditions. All goods or services furnished by 
Contractor under this Agreement must be performed in a skilled and workmanlike manner.   Unless 
authorized by the City in writing, all fixtures, furnishings, and equipment furnished by Contractor as part 
of the goods or services under this Agreement must be new, or the latest model, and of the most suitable 
grade and quality for the intended purpose of the goods or services.  
 
SECTION III: PERIOD OF SERVICE 
 
Contractor must perform the services described in Exhibit A for the term of this Agreement.  
 
The term of the Agreement is one year, and begins on April 11, 2024, and ends on April 10, 2025, unless 
sooner terminated in accordance with the provisions of this Agreement. The City and the Contractor may 
mutually agree to extend the Agreement for up to four additional terms of one year each, or portions 
thereof. The City reserves the right, at its sole discretion, to extend the Agreement for up to 60 days 
beyond the expiration of any extension term.   
 
SECTION lV: PAYMENT OF COMPENSATION AND FEES 
 
4.1 Unless amended in writing by the Parties, Contractor's compensation and fees must not exceed the 
unit prices and amounts as more fully described in Exhibit B for performance approved and accepted by 
the City under this Agreement. Contractor must submit requests for payment for goods or services 
approved and accepted during the previous billing period and must include, as applicable, detailed 
invoices and receipts, a narrative description of the tasks accomplished during the billing period, a list of 
any deliverables submitted, and any subcontractor’s or supplier’s actual requests for payment plus 
similar narrative and listing of their work. Payment for those goods or services negotiated as a lump sum 
will be made in accordance with the percentage of the goods furnished or services completed during the 
preceding billing period. Goods or services negotiated as a not-to-exceed fee will be paid in accordance 
with the goods furnished or services completed during the preceding month. All requests for payment 
must be submitted to the City for review and approval. The City will make payment for approved and 
accepted goods or services within 30 days of the City’s receipt of the request for payment.  
 
4.2 Applicable Taxes. The Contractor will pay all applicable taxes. The City is subject to all applicable state 
and local transaction privilege taxes. To the extent any state and local transaction privilege taxes apply to 
sales made under the terms of this Agreement, it is the responsibility of the Contractor to collect and 
remit all applicable taxes to the proper taxing jurisdiction of authority. 
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4.3 Tax Indemnification. The Contractor and all subcontractors will pay all Federal, state, and local taxes 
applicable to its operation and any persons employed by the Contractor. The Contractor will and require 
all subcontractors to hold the City harmless from any responsibility for taxes, damages, and interest, if 
applicable, contributions required under Federal, state, and local laws and regulations and any other 
costs including transaction privilege taxes, unemployment compensation insurance, Social Security, and 
Worker’s Compensation. 
 
4.4 All prices offered herein shall be firm against any increase for the initial term of the Agreement.  Prior 
to commencement of subsequent renewal terms, the City may approve a fully documented request for a 
price adjustment. The City shall determine whether any requested price increases for extension terms is 
acceptable to the City. If the City approves the price increase, the price shall remain firm for the renewal 
term for which it was requested. If a price increase is agreed upon by the Parties a written Agreement 
Amendment shall be approved and executed by the Parties. 
 
SECTION V: GENERAL CONDITIONS 
 
5.1 Records/Audit. Records of the Contractor's direct personnel payroll, reimbursable expenses 
pertaining to this Agreement and records of accounts between the City and Contractor must be kept on 
the basis of generally accepted accounting principles and must be made available to the City and its 
auditors for up to three years following the City’s final acceptance of the goods or services under this 
Agreement. The City, its authorized representative, or any federal agency, reserves the right to audit 
Contractor's records to verify the accuracy and appropriateness of all cost and pricing data, including 
data used to negotiate this Agreement and any amendments. The City reserves the right to decrease the 
total amount of Agreement price or payments made under this Agreement or request reimbursement 
from the Contractor following final contract payment on this Agreement if, upon audit of the Contractor's 
records, the audit discloses the Contractor has provided false, misleading, or inaccurate cost and pricing 
data. The Contractor will include a similar provision in all of its contracts with subcontractors providing 
goods or services under the Agreement Documents to ensure that the City, its authorized representative, 
or the appropriate federal agency, has access to the subcontractors’ records to verify the accuracy of all 
cost and pricing data. The City reserves the right to decrease Contract price or payments made on this 
Agreement or request reimbursement from the Contractor following final payment on this Agreement if 
the above provision is not included in subcontractor agreements, and one or more subcontractors refuse 
to allow the City to audit their records to verify the accuracy and appropriateness of all cost and pricing 
data. If, following an audit of this Agreement, the audit discloses the Contractor has provided false, 
misleading, or inaccurate cost and pricing data, and the cost discrepancies exceed 1% of the total 
Agreement billings, the Contractor will be liable for reimbursement of the reasonable, actual cost of the 
audit. 
 
5.2 Alteration in Character of Work. Whenever an alteration in the character of work results in a 
substantial change in this Agreement, thereby materially increasing or decreasing the scope of work, cost 
of goods, cost of performance, or Project schedule, the goods or services will be performed as directed 
by the City. However, before any modified work is started, a written amendment must be approved and 
executed by the City and the Contractor. Such amendment must not be effective until approved by the 
City. Additions to, modifications, or deletions from this Agreement as provided herein may be made, and 
the compensation to be paid to the Contractor may accordingly be adjusted by mutual agreement of the 
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Parties. It is distinctly understood and agreed that no claim for extra work done or materials furnished by 
the Contractor will be allowed by the City except as provided herein, nor must the Contractor do any 
work or furnish any materials not covered by this Agreement unless such work is first authorized in 
writing. Any such work or materials furnished by the Contractor without prior written authorization will 
be at Contractor's own risk, cost, and expense, and Contractor hereby agrees that without written 
authorization Contractor will make no claim for compensation for such work or materials furnished. 
 
5.3 Termination for Convenience. The City and the Contractor hereby agree to the full performance 
of the covenants contained herein, except that the City reserves the right, at its discretion and 
without cause, to terminate or abandon any purchase or service provided for in this Agreement, or 
abandon any portion of the Project for which the Contractor has performed. In the event the City 
abandons or suspends the purchase or services, or any part of the purchase or services as provided 
in this Agreement, the City will notify the Contractor in writing and immediately after receiving such 
notice, the Contractor must discontinue advancing the work specified under this Agreement. Upon 
such termination, abandonment, or suspension, the Contractor must deliver to the City all drawings, 
plans, specifications, special provisions, estimates and other work entirely or partially completed, 
together with all unused materials supplied by the City. The Contractor must appraise the goods or 
services Contractor has completed and submit Contractor's appraisal to the City for evaluation. The 
City may inspect the Contractor's goods or services to appraise the status completed. The 
Contractor will receive compensation in full for goods provided or services performed to the date of 
such termination. The fee will be paid in accordance with Section IV of this Agreement, and as 
mutually agreed upon by the Contractor and the City. If there is no mutual agreement on payment, 
the final determination will be made in accordance with the Disputes provision in this Agreement. 
However, in no event may the payment exceed the payment set forth in this Agreement nor as 
amended in accordance with Alteration in Character of Work. The City will make the final payment 
within 60 days after the Contractor has delivered the last of the partially completed items and the 
Parties agree on the final payment. If the City is found to have improperly terminated the 
Agreement for cause or default, the termination will be converted to a termination for convenience 
in accordance with the provisions of this Agreement. 

5.4 Termination for Cause. The City may terminate this Agreement for Cause upon the occurrence of any 
one or more of the following events: in the event that (a) the Contractor fails to perform pursuant to the 
terms of this Agreement, (b) the Contractor is adjudged a bankrupt or insolvent, (c) the Contractor makes 
a general assignment for the benefit of creditors, (d) a trustee or receiver is appointed for Contractor or 
for any of Contractor’s property (e) the Contractor files a petition to take advantage of any debtor's act, or 
to reorganize under the bankruptcy or similar laws, (f) the Contractor disregards laws, ordinances, rules, 
regulations or orders of any public body having jurisdiction, or (g) the Contractor fails to cure default 
within the time requested. Where Agreement has been so terminated by City, the termination will not 
affect any rights of City against Contractor then existing or which may thereafter accrue. 
 
5.5 Indemnification. The Contractor (lndemnitor) must indemnify, defend, save and hold harmless 
the City and its officers, officials, agents and employees (lndemnitee) from any and all claims, 
actions, liabilities, damages, losses or expenses (including court costs, attorneys' fees and costs of 
claim processing, investigation and litigation) (Claims) caused or alleged to be caused, in whole or in 
part, by the wrongful, negligent or willful acts, or errors or omissions of the Contractor or any of its 
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owners, officers, directors, agents, employees, or subcontractors in connection with this Agreement. 
This indemnity includes any claim or amount arising out of or recovered under workers' 
compensation law or on account of the failure of the Contractor to conform to any federal, state or 
local law, statute, ordinance, rule, regulation or court decree. The Contractor must indemnify 
lndemnitee from and against any and all Claims, except those arising solely from lndemnitee's own 
negligent or willful acts or omissions. The Contractor is responsible for primary loss investigation, 
defense and judgment costs where this indemnification applies. In consideration of the award of 
this Agreement, the Contractor agrees to waive all rights of subrogation against lndemnitee for 
losses arising from or related to this Agreement. The obligations of the Contractor under this 
provision survive the termination or expiration of this Agreement. 
 
5.6 Insurance Requirements. Contractor must procure insurance under the terms and conditions 
and for the amounts of coverage set forth in Exhibit C against claims that may arise from or relate to 
performance of the work under this Agreement by Contractor and its agents, representatives, 
employees, and subcontractors. Contractor and any subcontractors must maintain this insurance 
until all of their obligations have been discharged, including any warranty periods under this 
Agreement. These insurance requirements are minimum requirements for this Agreement and in no 
way limit the indemnity covenants contained in this Agreement. The City in no way warrants that the 
minimum limits stated in Exhibit C are sufficient to protect the Contractor from liabilities that might 
arise out of the performance of the work under this Agreement by the Contractor, the Contractor’s 
agents, representatives, employees, or subcontractors. Contractor is free to purchase such 
additional insurance as may be determined necessary. 
 
5.7 Cooperation and Further Documentation. The Contractor agrees to provide the City such other 
duly executed documents as may be reasonably requested by the City to implement the intent of 
this Agreement. 
 
5.8 Notices. Unless otherwise provided, notice under this Agreement must be in writing and will be 
deemed to have been duly given and received either (a) on the date of service if personally served 
on the party to whom notice is to be given, or (b) on the date notice is sent if by electronic mail, or (c) 
on the third day after the date of the postmark of deposit by first class United States mail, registered 
or certified, postage prepaid and properly addressed as follows: 
 

For the City For the Contractor 
Name:  Raquel McMahon Name: Bobette Sherrard 
Title:  Procurement Officer Title: CEO 
Address:  175 S. Arizona Ave.  Address:  660 E. Main St.  
Chandler, AZ 85225 Mesa, AZ 85203 
Phone:  480-782-2400 Phone: 480-844-2892  
Email: raquel.mcmahon@chandleraz.gov Email: roberle@pmplumb.com 
 
5.9 Successors and Assigns. City and Contractor each bind itself, its partners, successors, assigns, 
and legal representatives to the other party to this Agreement and to the partners, successors, 
assigns, and legal representatives of such other party in respect to all covenants of this Agreement. 
Neither the City nor the Contractor may assign, sublet, or transfer its interest in this Agreement 
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without the written consent of the other party. In no event may any contractual relation be created 
between any third party and the City. 
 
5.10 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between the Contractor and the City, the final determination 
at the administrative level will be made by the City Purchasing and Materials Manager. 
 
5.11 Completeness and Accuracy of Contractor's Work. The Contractor must be responsible for the 
completeness and accuracy of Contractor's services, data, and other work prepared or compiled 
under Contractor's obligation under this Agreement and must correct, at Contractor's expense, all 
willful or negligent errors, omissions, or  acts that may be discovered. The fact that the City has 
accepted or approved the Contractor's work will in no way relieve the Contractor of any of 
Contractor's responsibilities. 
 
5.12 Withholding Payment. The City reserves the right to withhold funds from the Contractor's 
payments up to the amount equal to the claims the City may have against the Contractor until such 
time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by the City under the provisions of Section 38-511, Arizona Revised Statutes (A.R.S.). 
 
5.14 Independent Contractor. For this Agreement the Contractor constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give the City the right to direct the 
Contractor as to the details of accomplishing the work or to exercise a measure of control over the 
work means that the Contractor must follow the wishes of the City as to the results of the work only. 
These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, the Contractor must 
assign to the City the key personnel that will be involved in furnishing goods or performing services 
prescribed in the Agreement. The City may acknowledge its acceptance of such personnel to furnish 
goods or perform services under this Agreement. At any time hereafter that the Contractor desires 
to change key personnel while performing under the Agreement, the Contractor must submit the 
qualifications of the new personnel to the City for prior approval. The Contractor will maintain an 
adequate and competent staff of qualified persons, as may be determined by the City, throughout 
the performance of this Agreement to ensure acceptable and timely completion of the Scope of 
Work. If the City objects, with reasonable cause, to any of the Contractor's staff, the Contractor must 
take prompt corrective action acceptable to the City and, if required, remove such personnel from 
the Project and replace with new personnel agreed to by the City. 
 
5.16 Subcontractors. Prior to beginning the work, the Contractor must furnish the City for approval 
the names of subcontractors to be used under this Agreement. Any subsequent changes are subject 
to the City’s written prior approval. 
 
5.17 Force Majeure. If either party is delayed or prevented from the performance of any act required 
under this Agreement by reason of acts of God or other cause beyond the control and without fault 
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of the Party (financial inability excepted), performance of that act may be excused, but only for the 
period of the delay, if the Party provides written notice to the other Party within ten days of such act. 
The time for performance of the act may be extended for a period equivalent to the period of delay 
from the date written notice is received by the other Party. 
 
5.18 Compliance with Federal Laws. Contractor understands and acknowledges the applicability of 
the Americans with Disabilities Act, the Immigration Reform and Control Act of 1986 and the Drug 
Free Workplace Act of 1989 to it. The Contractor agrees to comply with these laws in performing this 
Agreement and to permit the City to verify such compliance. 
 
5.19 No Israel Boycott. By entering into this Agreement, Contractor certifies that Contractor is not 
currently engaged in, and agrees for the duration of the Agreement, not to engage in a boycott of 
Israel as defined by state statute. 
 
5.20 Legal Worker Requirements. A.R.S. § 41-4401 prohibits the City from awarding a contract to any 
contractor who fails, or whose subcontractors fail, to comply with A.R.S. § 23-214(A). Therefore, 
Contractor agrees Contractor and each subcontractor it uses warrants their compliance with all 
federal immigration laws and regulations that relate to their employees and their compliance with§ 
23-214, subsection A. A breach of this warranty will be deemed a material breach of the Agreement 
and may be subject to penalties up to and including termination of the Agreement. City retains the 
legal right to inspect the papers of any Contractor’s or subcontractor’s employee who provides 
goods or services under this Agreement to ensure that the Contractor and subcontractors comply 
with the warranty under this provision. 
 
5.21 Lawful Presence Requirement. A.R.S. §§ 1-501 and 1-502 prohibit the City from awarding a 
contract to any natural person who cannot establish that such person is lawfully present in the 
United States. To establish lawful presence, a person must produce qualifying identification and sign 
a City-provided affidavit affirming that the identification provided is genuine. This requirement will 
be imposed at the time of contract award. This requirement does not apply to business 
organizations such as corporations, partnerships, or limited liability companies. 
 
5.22 Forced Labor of Ethnic Uyghurs Prohibited. By entering into this Agreement, Contractor certifies 
and agrees Contractor does not currently use and will not use for the term of this Agreement: (i) the 
forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any goods or services 
produced by the forced labor of ethnic Uyghurs in the People's Republic of China; or (iii) any 
contractors, subcontractors or suppliers that use the forced labor or any goods or services 
produced by the forced labor of ethnic Uyghurs in the People's Republic of China. 
 
5.23 Covenant Against Contingent Fees. Contractor warrants that no person has been employed or 
retained to solicit or secure this Agreement upon an agreement or understanding for a commission, 
percentage, brokerage, or contingent fee, and that no member of the Chandler City Council, or any 
City employee has any interest, financially, or otherwise, in Contractor’s firm. For breach or violation 
of this warrant, the City may annul this Agreement without liability or, at its discretion, to deduct 
from the Agreement price or consideration, the full amount of such commission, percentage, 
brokerage, or contingent fee. 
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5.24 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this 
Agreement or to require performance of the other Party of any of the provisions hereof must not be 
construed to be a waiver of such provisions, nor must it affect the validity of this Agreement or any 
part thereof, or the right of either Party to thereafter enforce each and every provision. 
 
5.25 Disclosure of Information Adverse to the City’s Interests. To evaluate and avoid potential 
conflicts of interest, the Contractor must provide written notice to the City, as set forth in this 
Section, of any work or services performed by the Contractor for third parties that may involve or be 
associated with any real property or personal property owned or leased by the City. Such notice 
must be given seven business days prior to commencement of the services by the Contractor for a 
third party, or seven business days prior to an adverse action as defined below. Written notice and 
disclosure must be sent to the City’s Purchasing and Materials Manager. An adverse action under 
this Agreement includes, but is not limited to: (a) using data as defined in the Agreement acquired in 
connection with this Agreement to assist a third party in pursuing administrative or judicial action 
against the City; or (b) testifying or providing evidence on behalf of any person in connection with an 
administrative or judicial action against the City; or (c) using data to produce income for the 
Contractor or its employees independently of performing the services under this Agreement, 
without the prior written consent of the City. Contractor represents that except for those persons, 
entities, and projects identified to the City, the services performed by the Contractor under this 
Agreement are not expected to create an interest with any person, entity, or third party project that 
is or may be adverse to the City’s interests. Contractor's failure to provide a written notice and 
disclosure of the information as set forth in this Section constitute a material breach of this 
Agreement. 
 
5.26 Data Confidentiality and Data Security. As used in the Agreement, data means all information, 
whether written or verbal, including plans, photographs, studies, investigations, audits, analyses, 
samples, reports, calculations, internal memos, meeting minutes, data field notes, work product, 
proposals, correspondence and any other similar documents or information prepared by, obtained by, or 
transmitted to the Contractor or its subcontractors in the performance of this Agreement. The Parties 
agree that all data, regardless of form, including originals, images, and reproductions, prepared by, 
obtained by, or transmitted to the Contractor or its subcontractors in connection with the Contractor's or 
its subcontractor’s performance of this Agreement is confidential and proprietary information belonging 
to the City. Except as specifically provided in this Agreement, Contractor or its subcontractors must not 
divulge data to any third party without the City’s prior written consent. Contractor or its subcontractors 
must not use the data for any purposes except to perform the services required under this Agreement. 
These prohibitions do not apply to the following data provided to the Contractor or its subcontractors 
have first given the required notice to the City: (a) data which was known to the Contractor or its 
subcontractors prior to its performance under this Agreement unless such data was acquired in 
connection with work performed for the City; or (b) data which was acquired by the Contractor or its 
subcontractors in its performance under this Agreement and which was disclosed to the Contractor or its 
subcontractors by a third party, who to the best of the Contractor's or its subcontractors knowledge and 
belief, had the legal right to make such disclosure and the Contractor or its subcontractors are not 
otherwise required to hold such data in confidence; or (c) data which is required to be disclosed by virtue 
of law, regulation, or court order, to which the Contractor or its subcontractors are subject. In the event 
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the Contractor or its subcontractors are required or requested to disclose data to a third party, or any 
other information to which the Contractor or its subcontractors became privy as a result of any other 
contract with the City, the Contractor must first notify the City as set forth in this Section of the request or 
demand for the data. The Contractor or its subcontractors must give the City sufficient facts so that the 
City can be given an opportunity to first give its consent or take such action that the City may deem 
appropriate to protect such data or other information from disclosure. Unless prohibited by law, within 
ten calendar days after completion or termination of services under this Agreement, the Contractor or its 
subcontractors must promptly deliver, as set forth in this Section, a copy of all data to the City. All data 
must continue to be subject to the confidentiality agreements of this Agreement. Contractor or its 
subcontractors assume all liability to maintain the confidentiality of the data in its possession and agrees 
to compensate the City if any of the provisions of this Section are violated by the Contractor, its 
employees, agents or subcontractors. Solely for the purposes of seeking injunctive relief, it is agreed that 
a breach of this Section must be deemed to cause irreparable harm that justifies injunctive relief in court. 
Contractor agrees that the requirements of this Section must be incorporated into all subcontracts 
entered into by Contractor. A violation of this Section may result in immediate termination of this 
Agreement without notice. 
 
5.27 Personal Identifying Information-Data Security. Personal identifying information, financial 
account information, or restricted City information, whether electronic format or hard copy, must be 
secured and protected at all times by Contractor and any of its subcontractors. At a minimum, 
Contractor must encrypt or password-protect electronic files. This includes data saved to laptop 
computers, computerized devices, or removable storage devices. When personal identifying 
information, financial account information, or restricted City information, regardless of its format, is 
no longer necessary, the information must be redacted or destroyed through appropriate and 
secure methods that ensure the information cannot be viewed, accessed, or reconstructed. In the 
event that data collected or obtained by Contractor or its subcontractors in connection with this 
Agreement is believed to have been compromised, Contractor or its subcontractors must 
immediately notify the City contact. Contractor agrees to reimburse the City for any costs incurred 
by the City to investigate potential breaches of this data and, where applicable, the cost of notifying 
individuals who may be impacted by the breach. Contractor agrees that the requirements of this 
Section must be incorporated into all subcontracts entered into by Contractor. It is further agreed 
that a violation of this Section must be deemed to cause irreparable harm that justifies injunctive 
relief in court. A violation of this Section may result in immediate termination of this Agreement 
without notice. The obligations of Contractor or its subcontractors under this Section must survive 
the termination of this Agreement. 
 
5.28 Jurisdiction and Venue. This Agreement is made under, and must be construed in accordance 
with and governed by the laws of the State of Arizona without regard to the conflicts or choice of law 
provisions thereof. Any action to enforce any provision of this Agreement or to obtain any remedy 
with respect hereto must be brought in the courts located in Maricopa County, Arizona, and for this 
purpose, each Party hereby expressly and irrevocably consents to the jurisdiction and venue of such 
court. 
 
5.29 Survival. All warranties, representations, and indemnifications by the Contractor must survive 
the completion or termination of this Agreement. 
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5.30 Modification. Except as expressly provided herein to the contrary, no supplement, modification, 
or amendment of any term of this Agreement will be deemed binding or effective unless in writing 
and signed by the Parties.  
 
5.31 Severability. If any provision of this Agreement or the application to any person or circumstance 
may be invalid, illegal or unenforceable to any extent, the remainder of this Agreement and the 
application will not be affected and will be enforceable to the fullest extent permitted by law. 
 
5.32 Integration. This Agreement contains the full agreement of the Parties. Any prior or 
contemporaneous written or oral agreement between the Parties regarding the subject matter is 
merged and superseded. 
 
5.33 Time is of the Essence. Time of each of the terms, covenants, and conditions of this Agreement 
is hereby expressly made of the essence. 
 
5.34 Date of Performance. If the date of performance of any obligation or the last day of any time 
period provided for should fall on a Saturday, Sunday, or holiday for the City, the obligation will be 
due and owing, and the time period will expire, on the first day after which is not a Saturday, Sunday 
or legal City holiday. Except as may otherwise be set forth in this Agreement, any performance 
provided for herein will be timely made if completed no later than 5:00 p.m. (Chandler time) on the 
day of performance. 
 
5.35 Third Party Beneficiary. Nothing under this Agreement will be construed to give any rights or 
benefits in the Agreement to anyone other than the City and the Contractor, and all duties and 
responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive benefit of 
City and the Contractor and not for the benefit of any other party. 
 
5.36 Conflict in Language. All work performed must conform to all applicable City of Chandler codes, 
ordinances, and requirements as outlined in this Agreement. If there is a conflict in interpretation 
between provisions in this Agreement and those in the Exhibits, the provisions in this Agreement 
prevail. 
 
5.37 Document/Information Release. Documents and materials released to the Contractor, which 
are identified by the City as sensitive and confidential, are the City’s property. The 
document/material must be issued by and returned to the City upon completion of the services 
under this Agreement. Contractor’s secondary distribution, disclosure, copying, or duplication in any 
manner is prohibited without the City’s prior written approval. The document/material must be kept 
secure at all times. This directive applies to all City documents, whether in photographic, printed, or 
electronic data format.  
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5.38 Exhibits. The following exhibits are made a part of this Agreement and are incorporated by 
reference: 
 
    Exhibit A - Project Description/Scope of Work 

Exhibit B - Compensation and Fees 
Exhibit C - Insurance Requirements 
Exhibit D - Special Conditions  
 

5.39 Special Conditions. As part of the goods furnished or the services Contractor provides under 
this Agreement, Contractor agrees to comply with and fully perform the special terms and 
conditions set forth in Exhibit D, which is attached to and made a part of this Agreement. 
 
5.40 Cooperative Use of Agreement.  In addition to the City of Chandler and with approval of the 
Contractor, this Agreement may be extended for use by other municipalities, school districts and 
government agencies of the State.  Any such usage by other entities must be in accordance with the 
ordinance, charter and/or procurement rules and regulations of the respective political entity. 
 
If required to provide services on a school district property at least five times during a month, 
Contractor will submit a full set of fingerprints to the school of each person or employee who may 
provide such service.  The District will conduct a fingerprint check in accordance with A.R.S. 41-1750 
and Public Law 92-544 of all Contractors, subcontractors or vendors and their employees for which 
fingerprints are submitted to the District. Additionally, the Contractor will comply with the governing 
body fingerprinting policies of each individual school district/public entity.  Contractor, sub-
contractors, vendors and their employees will not provide services on school district properties until 
authorized by the District. 
  
Orders placed by other agencies and payment thereof will be the sole responsibility of that agency.  
The City will not be responsible for any disputes arising out of transactions made by other agencies 
who utilize this Agreement. 
 
5.41 Non-Discrimination and Anti-Harassment Laws. Contractor must comply with all applicable City, 
state, and federal non-discrimination and anti-harassment laws, rules, and regulations. 
 
5.42 Licenses and Permits. Beginning with the Effective Date and for the full term of this Agreement, 
Contractor must maintain all applicable City, state, and federal licenses and permits required to fully 
perform Contractor’s services under this Agreement. 
 
5.43 Warranties. Unless otherwise provided in Exhibit D, the Contractor must furnish a one-year 
warranty on all work and services performed under this Agreement. Contractor must furnish, or 
cause to be furnished, a two-year warranty on all fixtures, furnishings, and equipment furnished by 
Contractor, subcontractors, or suppliers under this Agreement. Any defects in design, workmanship, 
or materials that do not comply with this Agreement must be corrected by Contractor (including, but 
not limited to, all parts and labor) at Contractor’s sole cost and expense. All written warranties and 
redlines for as-built conditions must be delivered to the City on or before the City’s final acceptance 
of Contractor’s services under this Agreement. 
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5.44 Liens.  The Contractor warrants that the materials supplied under this Agreement are free of liens 
and will remain free of liens. 
 
5.45 Quality.  Unless otherwise modified elsewhere in these terms and conditions, the Contractor 
warrants that, for one year after acceptance by the City of the materials, they will be (a) of a quality to 
pass without objection in the trade under the Agreement description, (b) fit for the intended purposes for 
which the materials are used, (c) within the variations permitted by the Agreement and are of even kind, 
quantity, and quality within each unit and among all units, (d) adequately contained, packaged and 
marked as the Agreement may require, and (e) conform to the Contractor’s written promises or 
affirmations of fact. 
 
5.46 Fitness. The Contractor warrants that any material supplied to City will fully conform to all 
requirements of the Agreement and all the Contractor’s representations, and will be fit for all purposes 
and uses required by the Agreement. 
 
5.47 Inspection/Testing.  The warranties set forth in the Agreement are not affected by the City’s 
inspection or testing of or payment for the materials by the City. 
 
5.48 Packing and Shipping.  The Contractor will be responsible for industry standard packing, which 
conforms to requirements of carrier’s tariffs and Interstate Commerce Commission (ICC) regulations.  
Containers must be clearly marked as to lot number, destination, address, and purchase order number.  
 
5.49 Delivery.  All prices are F.O.B. Destination and include all delivery and unloading at the specified 
destinations.  The Contractor will retain title and control of all goods until they are delivered and 
accepted by the City.  All risk of transportation and all related charges will be the responsibility of the 
Contractor.  All claims for visible or concealed damage will be filed by the Contractor. The City will notify 
the Contractor promptly of any damaged goods and will assist the Contractor in arranging for inspection. 
 
5.50 Risk of Loss.  The Contractor will bear all loss of conforming material covered under this Agreement 
until received by authorized personnel at the location designated in the purchase order or Agreement.  
Mere receipt does not constitute final acceptance.  The risk of loss for nonconforming materials will 
remain with the Contractor regardless of receipt. 
 
5.51 Current Products.  All products offered in response to this solicitation will be in current and ongoing 
production; will have been formally announced for general marketing purposes; will be a model or type 
currently functioning in a user (paying customer) environment and capable of meeting or exceeding all 
specifications and requirements set forth in the City’s solicitation. 

5.52 Annual Usage Report.  Upon request, the Contractor will furnish to the City an annual usage report 
delineating the acquisition activity governed by the Agreement.  The format of the report will be 
approved by the City and will disclose the quantity and the dollar value of each agreement item by 
individual purchasing unit. 
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5.53 Catalogs/Agreement Price Listing.  As applicable, the Contractor will furnish to all requesting 
departments catalogs at no cost, which will outline agreement prices. 
 
5.54 Emergency Purchases.  City reserves the rights to purchase from other sources those items, 
which are required on an emergency basis and cannot be supplied immediately by the Contractor. 
 
5.55 Non-Exclusive Agreement. This agreement is for the sole convenience of the City of Chandler. 
The City reserves the right to obtain like goods or services from another source when necessary. 
 
5.56 Budget Approval Into Next Fiscal Year.  This Agreement will commence on the Effective Date and 
continue in full force and effect until it is terminated or expires in accordance with the provisions of this 
Agreement.  The Parties recognize that the continuation of this Agreement after the close of the City's 
fiscal year, which ends on June 30 of each year, is subject to the City Council's approval of a budget that 
includes an appropriation for this item as an expenditure.  The City does not represent that this budget 
item will be actually adopted. This determination is solely made by the City Council at the time Council 
adopts the budget. 
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This Agreement shall be in full force and effect only when it has been approved and executed by the 
duly authorized City officials. 

FOR THE CITY FOR THE CONTRACTOR 

By: _________________________________________ By: _________________________________________ 

Its: __________Mayor_________________________ Its: _________________________________________ 
Mayor 

APPROVED AS TO FORM: 

By: _________________________________________ 
City Attorney 

ATTEST: 

By: _________________________________________ 
City Clerk 
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EXHIBIT A TO AGREEMENT 
SCOPE OF WORK 

1. SCOPE. CONTRACTOR shall provide plumbing services to include repairs, replacement (or 
alterations) to sewer lines, storm drains, water lines, laterals and all fixtures, vents and devices 
common to the plumbing industry.  CONTRACTOR shall provide repair to sewer mains and laterals 
generally ranging in size from 4” to 15” located in the public utility easement.  Work shall include 
repairs of sewer and restoration of excavation site and video inspection of damaged area showing 
completed repairs on DVD or flash drive. 

2. RESPONSE TIME.  For non-emergency repairs, CONTRACTOR shall respond within four (4) hours of 
receiving call from CITY.  For emergency calls, CONTRACTOR shall respond within two (2) hours of 
receiving call from CITY. 

3. WORK ESTIMATES AND COMPLETION TIME.     

3.1. Emergency:  CONTRACTOR shall be required to provide either: 1) a price estimate and/or completion 
time estimate or 2) commence work with in the two (2) hour response time. 

3.2. Non-emergency: CONTRACTOR shall be required to provide a price estimate and completion time 
estimate within two (2) days of response. 

4. HOURLY RATES.  CONTRACTOR shall charge hourly rates listed in Exhibit B.  The hourly rates for 
labor and equipment shall be paid for time on scene only.  No travel or mob/de-mob charges will be 
allowed.  Any work on Saturdays, Sundays or holidays will require advance approval from CITY. 

5. REPLACEMENT PARTS.  CONTRACTOR shall charge the mark-up percentage listed in Exhibit B for any 
parts and supplies required for repair. 

6. SUBCONTRACTOR REPAIRS.  CONTRACTOR shall charge the mark-up percentage listed in Exhibit B 
for any subcontractors required to complete the repair. 

7. SUPERVISION BY THE CONTRACTOR.  CONTRACTOR shall supervise and direct all work.  
CONTRACTOR shall be solely responsible for the means, methods, techniques, sequences and 
procedures performed.  CONTRACTOR shall employ and maintain on the work a qualified 
supervisor or superintendent, which shall be designated CONTRACTOR as CONTRACTOR's 
representative at the site.  The supervisor shall have full authority to act on behalf of 
CONTRACTOR and all communications given to the supervisor shall be as binding as of given to 
CONTRACTOR.  The supervisor shall be present on the site at all times as required to perform 
adequate supervision and coordination of the work. 

8. INSPECTION.  Contract Administrator/designee may have CITY staff monitor the work site and report 
to the Contract Administrator/designee as to the progress of the Work, the manner in which it is 
being performed, and if material furnished and work performed by CONTRACTOR fails to fulfill the 
requirements of the Agreement.  Contract Administrator/designee may direct the attention of 
CONTRACTOR to such failure or infringement but such inspection shall not relieve CONTRACTOR 
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from any obligation to furnish acceptable materials or to provide completed work that complies with 
the Agreement. 

In the case of any dispute arising between Contract Administrator/designee and the CONTRACTOR as 
to material furnished or the manner of performing work, Contract Administrator/designee shall have 
the authority to reject materials or suspend the work until the question and issue can be resolved. 

9. CLEANUP.  CONTRACTOR shall remove all debris and other materials from the work site after the 
completion of work.  Contractor shall also restore the work site within the PUE to the condition prior 
to beginning work. 

10. PROTECTION OF FINISHED OR PARTIALLY FINISHED WORK.  CONTRACTOR shall properly secure 
the work site and protect all finished or partially finished work. 

11. DISPOSAL OF WASTE.  CONTRACTOR shall be responsible for disposal of all waste and debris, etc. at 
a legal off-site location.  ANY DISPOSAL OF WASTE PRODUCTS OR UNUSED MATERIALS SHALL 
CONFORM TO APPLICABLE FEDERAL, STATE, AND LOCAL REGULATIONS.  Copies of disposal 
documentation shall be provided to Contract Administrator/designee upon request. 

12. WRITTEN COMPLETION REPORTS.  CONTRACTOR shall submit a written completion report to 
Contract Administrator/designee within 30 days of completion of work, which details work 
completed.  The report for pump repair shall include depth of setting, bowl size and make, tube and 
shaft size and make, depth of well water level and other pertinent information.  The report shall 
include a daily log that accounts for all hours and materials billed to the job.  CITY will not make 
payment prior to receiving this report.   

 
13. INVOICES. Invoices must be itemized; lump sum invoices will not be accepted and will be returned 

for revisions.  
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EXHIBIT B TO AGREEMENT 
PRICING 

 
PRICE PROPOSAL PAGE 

 
ITEM DESCRIPTION UOM UNIT COST 

1 Plumber Hour $118 Reg/$152 OT/$185 DT 
2 Plumber’s helper Hour $82 Reg/$96 OT/ $122 DT 
3 Backhoe Hour $125 
4 Jack Hammer Hour $15 
5 Concrete Cutter Hour $68 
6 Dump Truck Hour $125 
7 Hydro-excavator  Hour $260 
8 Slip-lining 4” Pipe per foot $70 
9 Video Inspection Hour $145 
   Mark Up % 

9 Over Time (percentage added to line 1 and 
2 for hours worked on a Saturday or 
Sunday) 

Mark Up 
Percentage 

28% 

10 Replacement Parts (percentage added to 
replacement parts) 

Mark Up 
Percentage 

28% 

11 Subcontractor repairs (percentage added 
to subcontractor costs) 

Mark Up 
Percentage 

28% 
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EXHIBIT C TO AGREEMENT 
INSURANCE 

INSURANCE  
 

General. 
 

A. At the same time as execution of this Agreement, the Contractor shall furnish the City a 
certificate of insurance on a standard insurance industry ACORD form.  The ACORD form 
must be issued by an insurance company authorized to transact business in the State of 
Arizona possessing a current A.M. Best, Inc. rating of A-7, or better and legally authorized to 
do business in the State of Arizona with policies and forms satisfactory to City.  Provided, 
however, the A.M. Best rating requirement shall not be deemed to apply to required 
Workers’ Compensation coverage.  

 
B. The Contractor and any of its subcontractors shall procure and maintain, until all of their 

obligations have been discharged, including any warranty periods under this Agreement 
are satisfied, the insurances set forth below. 

 
C. The insurance requirements set forth below are minimum requirements for this 

Agreement and in no way limit the indemnity covenants contained in this Agreement. 
 
D. The City in no way warrants that the minimum insurance limits contained in this 

Agreement are sufficient to protect Contractor from liabilities that might arise out of the 
performance of the Agreement services under this Agreement by Contractor, its agents, 
representatives, employees, subcontractors, and the Contractor is free to purchase any 
additional insurance as may be determined necessary. 

 
E. Failure to demand evidence of full compliance with the insurance requirements in this 

Agreement or failure to identify any insurance deficiency will not relieve the Contractor 
from, nor will it be considered a waiver of its obligation to maintain the required insurance 
at all times during the performance of this Agreement. 

 
F. Use of Subcontractors:  If any work is subcontracted in any way, the Contractor shall 

execute a written contract with Subcontractor containing the same Indemnification Clause 
and Insurance Requirements as the City requires of the Contractor in this Agreement. The 
Contractor is responsible for executing the Agreement with the Subcontractor and 
obtaining Certificates of Insurance and verifying the insurance requirements. 

 
Minimum Scope and Limits of Insurance.  The Contractor shall provide coverage with limits of liability not 
less than those stated below. 

 
A. Commercial General Liability-Occurrence Form.  Contractor must maintain “occurrence” form 

Commercial General Liability insurance with a limit of not less than $2,000,000 for each 
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occurrence, $4,000,000 aggregate.  Said insurance must also include coverage for products 
and completed operations, independent contractors, personal injury and advertising injury. 
If any Excess insurance is utilized to fulfill the requirements of this paragraph, the Excess 
insurance must be “follow form” equal or broader in coverage scope than underlying 
insurance. 

 
B. Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles 

Vehicle Liability:  Contractor must maintain Business/Automobile Liability insurance with a 
limit of $1,000,000 each accident on Contractor owned, hired, and non-owned vehicles 
assigned to or used in the performance of the Contractor’s work or services under this 
Agreement.  If any Excess or Umbrella insurance is utilized to fulfill the requirements of this 
paragraph, the Excess  or Umbrella insurance must be “follow form” equal or broader in 
coverage scope than underlying insurance. 

  
C. Workers Compensation and Employers Liability Insurance:  Contractor must maintain Workers 

Compensation insurance to cover obligations imposed by federal and state statutes having 
jurisdiction of Contractor employees engaged in the performance of work or services 
under this Agreement and must also maintain Employers’ Liability insurance of not less 
than $1,000,000 for each accident and $1,000,000 disease for each employee. 

 
D. Builders’ Risk/Installation Floater Insurance.  The Contractor bears all responsibility for loss to 

all equipment or Work under construction.  Unless waived in writing by the City the 
Contractor will purchase and maintain in force Builders’ Risk/Installation Floater insurance 
on the entire Work until completed and accepted by the City.  This insurance will be Special 
Causes of Loss policy form, (minimally including perils of fire, flood, lightning, explosion, 
windstorm and hail, smoke, aircraft and vehicles, riot and civil commotion, theft, vandalism, 
malicious mischief, and collapse), completed value, replacement cost policy form equal to 
the contract price and all subsequent modifications.  The Contractor’s Builders’ 
Risk/Installation Floater insurance must be primary and not contributory. 
1. Builders’ Risk/Installation Floater insurance must cover the entire Work including 

reasonable compensation for architects and Contractors’ services and expenses and 
other “soft costs” made necessary by an insured loss.  Builders’ Risk/Installation Floater 
insurance must provide coverage from the time any covered property comes under the 
Contractor’s control and or responsibility, and continue without interruption during 
course of construction, renovation and or installation, including any time during which 
any project property or equipment is in transit, off site, or while on site for future use or 
installation.  Insured property must include, but not be limited to, scaffolding, false 
work, and temporary buildings at the site.  This insurance must also cover the cost of 
removing debris, including demolition as may be legally required by operation of any 
law, ordinance, regulation or code. 

2. The Contractor must also purchase and maintain Boiler and Machinery insurance with 
the same requirements as Builders’ Risk/Installation Floater insurance cited above if the 
Work to be performed involves any exposures or insurable property normally covered 
under a Boiler and Machinery insurance policy or made necessary as required by law or 
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testing requirements in the performance of this Contract/Agreement.  The Contractor 
will be responsible for any and all deductibles under these policies and the Contractor 
waives all rights of recovery and subrogation against the City under the Contractor’s 
Builders’ Risk/Installation Floater insurance described herein. 

3. Builders’ Risk/Installation Floater Insurance must be maintained until whichever of the 
following first occurs: (i) final payment has been made; or, (ii) until no person or entity, 
other than the City, has an insurable interest in the property required to be covered. 
a. The Builders’ Risk/Installation Floater insurance must be endorsed so that the 

insurance will not be canceled or lapse because of any partial use or occupancy by 
the City. 

b. The Builders Risk/Installation Floater insurance must include as named insureds, the 
City, the Contractor, and all tiers of subcontractors and others with an insurable 
interest in the Work who will be named as additional insureds unless they are able 
to provide the same level of coverage with the City and Contractor named as 
additional insureds. Certificates must contain a provision that the insurance will not 
be canceled or materially altered without at least 30 days advance notice to the City.  
The City must also be named as a Loss Payee under the Builders’ Risk/Installation 
Floater coverage. 

c. The Builders Risk/Installation Floater insurance must be written using the Special 
Causes of Loss policy form, replacement cost basis. 

d. All rights of subrogation under the Builders Risk/Installation Floater insurance are, 
by this Contract/Agreement, waived against the City, its officers, officials, agents and 
employees. 

e. The Contractor is responsible for payment of all deductibles under the Builders’ 
Risk/Installation Floater insurance policy. 

 
Additional Policy Provisions Required. 

 
A. Self-Insured Retentions or Deductibles.  Any self-insured retentions and deductibles must be 

declared and approved by the City.  If not approved, the City may require that the insurer 
reduce or eliminate any deductible or self-insured retentions with respect to the City, its 
officers, officials, agents, employees, and volunteers. 

 
1.  The Contractor’s insurance must contain broad form contractual liability coverage. 
 
2.  The Contractor's insurance coverage must be primary insurance with respect to the 

City, its officers, officials, agents, and employees.  Any insurance or self-insurance 
maintained by the City, its officers, officials, agents, and employees shall be in excess of 
the coverage provided by the Contractor and must not contribute to it. 

 
3.  The Contractor's insurance must apply separately to each insured against whom claim 

is made or suit is brought, except with respect to the limits of the insurer's liability. 
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4.  Coverage provided by the Contractor must not be limited to the liability assumed under 
the indemnification provisions of this Agreement. 

 
5. The policies must contain a severability of interest clause and waiver of subrogation 

against the City, its officers, officials, agents, and employees, for losses arising from 
Work performed by the Contractor for the City. 

 

6.  The Contractor, its successors and or assigns, are required to maintain Commercial 
General Liability insurance as specified in this Agreement for a minimum period of 
three years following completion and acceptance of the Work.  The Contractor must 
submit a Certificate of Insurance evidencing Commercial General Liability insurance 
during this three year period containing all the Agreement insurance requirements, 
including naming the City of Chandler, its agents, representatives, officers, directors, 
officials and employees as Additional Insured as required. 

 

7. If a Certificate of Insurance is submitted as verification of coverage, the City will 
reasonably rely upon the Certificate of Insurance as evidence of coverage but this 
acceptance and reliance will not waive or alter in any way the insurance requirements 
or obligations of this Agreement.   

 
B.  Insurance Cancellation During Term of Contract/Agreement.  

1. If any of the required policies expire during the life of this Contract/Agreement, the 
Contractor must forward renewal or replacement Certificates to the City within ten days 
after the renewal date containing all the required insurance provisions. 

2.  Each insurance policy required by the insurance provisions of this Contract/Agreement 
shall provide the required coverage and shall not be suspended, voided or canceled 
except after 30 days prior written notice has been given to the City, except when 
cancellation is for non-payment of premium, then ten days prior notice may be given.  
Such notice shall be sent directly to Chandler Law-Risk Management Department, Post 
Office Box 4008, Mailstop 628, Chandler, Arizona  85225. If any insurance company 
refuses to provide the required notice, the Contractor or its insurance broker shall 
notify the City of any cancellation, suspension, non-renewal of any insurance within 
seven days of receipt of insurers’ notification to that effect.  

 
A. City as Additional Insured.  The policies are to contain, or be endorsed to contain, the 

following provisions: 
 

1. The Commercial General Liability and Automobile Liability policies are to contain, or be 
endorsed to contain, the following provisions:  The City, its officers, officials, agents, and 
employees are additional insureds with respect to liability arising out of activities 
performed by, or on behalf of, the Contractor including the City's general supervision of 
the Contractor; Products and Completed operations of the Contractor; and automobiles 
owned, leased, hired, or borrowed by the Contractor. 
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2.  The City, its officers, officials, agents, and employees must be additional insureds to the 
full limits of liability purchased by the Contractor even if those limits of liability are in 
excess of those required by this Agreement. 
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EXHIBIT D TO AGREEMENT 
SPECIAL CONDITIONS 

 
WORK IN CITY RIGHT-OF-WAY 
 
Work within the City's Right-of-Way. All work performed within the City's Right-of-Way by the Contractor 
and his/her subcontractors must comply with the City of Chandler requirements.  
 
ACCESS TO SECURED FACILITIES 
 
Contract Worker Access Controls, Badge and Key Access Requirements. A Contract Worker shall not be 
allowed to begin work in any City facility without: (A) The prior completion and the City's acceptance of 
the required background screening; and (B) when required, the Contract Worker's receipt of a City issued 
badge. A badge will be issued to a Contract Worker solely for access to the City facility(s) to which the 
Contract Worker is assigned. Each Contract Worker who enters a City facility must use the badge issued 
to the Contract Worker. Any and all fees associated with security badging will be assessed in compliance 
with Chandler City Code §4-22. 
 
Key Access Procedures. If the Contract Worker's services require keyed access to enter a City facility(s), a 
separate key issue/return form must be completed and submitted by Contractor for each key issued. 
 
Stolen or Lost Badges or Keys. Contractor shall report lost or stolen badges or keys to the City 
immediately. A new badge application or key issue form shall be completed and submitted along with 
payment of the applicable fees prior to issuance of a new badge or key. 
 
Return of Badges or Keys. All badges and keys are the property of the City and must be returned to the 
City within one business day of when the Contract Worker's access to a City facility is no longer required 
to furnish the services under this Agreement. Contractor shall collect a Contract Worker's badge and 
key(s) upon the termination of the Contract Worker's employment; when the Contract Worker's services 
are no longer required at the particular City facility(s); or upon termination, cancellation or expiration of 
this Agreement. 
 
Contractor's default under this Section shall include, but is not limited to the following: (1) Contract 
Worker gains access to a City facility(s) without the proper badge or key; (2) Contract Worker uses a 
badge or key of another to gain access to a City facility; (3) Contract Worker commences services under 
this Agreement without the proper badge, key or Background Screening; (4) Contract Worker or 
Contractor submits false information or negligently submits wrong information to the City to obtain a 
badge, key or applicable Background Screening; or (5) Contractor fails to collect and timely return 
Contract Worker's badge or key upon termination of Contract Worker's employment, reassignment of 
Contract Worker to another City facility or upon the expiration, cancellation or termination of this 
Agreement. Contractor acknowledges and agrees that the access control, badge and key requirements in 
this Section are necessary to preserve and protect public health, safety and welfare. Accordingly, 
Contractor agrees to properly cure any default under this Section within three business days from the 
date notice of default is sent by the City. The parties agree that Contractor's failure to properly cure any 

DocuSign Envelope ID: 79B5F076-C22B-4B40-8B6B-B13E00A20239



Page 24 of 24 
 

default under this Section shall constitute a breach of this Section. In addition to any other remedy 
available to the City at law or in equity, Contractor shall be liable for and shall pay to the City the sum of 
$1,000.00 for each breach by Contractor of this Section. The parties further agree that the sum fixed 
above is reasonable and approximates the actual or anticipated loss to the City at the time and making of 
this Agreement in the event that Contractor breaches this Section. Further, the parties expressly 
acknowledge and agree to the fixed sum set forth above because of the difficulty of proving the City's 
actual damages in the event that Contractor breaches this Section. The parties further agree that three 
breaches by Contractor of this Section arising out of any default within a consecutive period of three 
months or three breaches by Contractor of this Section arising out of the same default within a period of 
12 consecutive months shall constitute a material breach of this Agreement by Contractor and the City 
expressly reserves all of its rights, remedies and interests under this Agreement, at law and in equity 
including, but not limited to, termination of this Agreement. 
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City Clerk Document No.   

City Council Meeting Date: April 4, 2024 

CITY OF CHANDLER SERVICES AGREEMENT 
PLUMBING SERVICES 

CITY OF CHANDLER AGREEMENT NO. PW4-962-4712 

THIS AGREEMENT (Agreement) is made and entered into by and between the City of Chandler, an Arizona 
municipal corporation (City), and TALIS Construction Corporation, an Arizona S-Corporation (Contractor), 
(City and Contractor may individually be referred to as Party and collectively referred to as Parties), made   

    , 2024 (Effective Date). 

RECITALS 

A. On or about December 13, 2023, the City issued a solicitation for plumbing services. Under the 
solicitation, the City proposes to enter into three related agreements to provide plumbing services in 
various amounts for the prices set forth in each plumbing services agreement. Although the amount and 
type of plumbing services purchased by the City may vary, the total sum for all three plumbing services 
agreements must not exceed $640,000.

B. City proposes to purchase plumbing services from Contractor as more fully described in Exhibit A, 
which is attached to and made a part of this Agreement by this reference.

C. Contractor is ready, willing, and able to provide the goods or services described in Exhibit A for 
the compensation and fees set forth and as described in Exhibit B, which is attached to and made a 
part of this Agreement by this reference.

D. City desires to contract with the Contractor to provide these goods or services under the terms 
and conditions set forth in this Agreement.

AGREEMENT 

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Contractor agree as follows: 

SECTION I: DEFINITIONS 

For purposes of this Agreement, the following definitions apply: 
Agreement means the legal agreement executed between the City and the Contractor 
City means the City of Chandler, Arizona 
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Contractor means the individual, partnership, or corporation named in the Agreement 
Days means calendar days 
May, Should means something that is not mandatory but permissible 
Shall, Will, Must means a mandatory requirement 
 
SECTION II: CONTRACTOR’S SERVICES 
 
Contractor must perform in accordance with Exhibit A to the City’s satisfaction within the terms and 
conditions of this Agreement and within the care and skill that a person who provides similar goods 
services in Chandler, Arizona exercises under similar conditions. All goods or services furnished by 
Contractor under this Agreement must be performed in a skilled and workmanlike manner.   Unless 
authorized by the City in writing, all fixtures, furnishings, and equipment furnished by Contractor as part 
of the goods or services under this Agreement must be new, or the latest model, and of the most suitable 
grade and quality for the intended purpose of the goods or services.  
 
SECTION III: PERIOD OF SERVICE 
 
Contractor must perform the services described in Exhibit A for the term of this Agreement.  
 
The term of the Agreement is one year, and begins on April 11, 2024, and ends on April 10, 2025, unless 
sooner terminated in accordance with the provisions of this Agreement. The City and the Contractor may 
mutually agree to extend the Agreement for up to four additional terms of one year each, or portions 
thereof. The City reserves the right, at its sole discretion, to extend the Agreement for up to 60 days 
beyond the expiration of any extension term.   
 
SECTION lV: PAYMENT OF COMPENSATION AND FEES 
 
4.1 Unless amended in writing by the Parties, Contractor's compensation and fees must not exceed the 
unit prices and amounts as more fully described in Exhibit B for performance approved and accepted by 
the City under this Agreement. Contractor must submit requests for payment for goods or services 
approved and accepted during the previous billing period and must include, as applicable, detailed 
invoices and receipts, a narrative description of the tasks accomplished during the billing period, a list of 
any deliverables submitted, and any subcontractor’s or supplier’s actual requests for payment plus 
similar narrative and listing of their work. Payment for those goods or services negotiated as a lump sum 
will be made in accordance with the percentage of the goods furnished or services completed during the 
preceding billing period. Goods or services negotiated as a not-to-exceed fee will be paid in accordance 
with the goods furnished or services completed during the preceding month. All requests for payment 
must be submitted to the City for review and approval. The City will make payment for approved and 
accepted goods or services within 30 days of the City’s receipt of the request for payment.  
 
4.2 Applicable Taxes. The Contractor will pay all applicable taxes. The City is subject to all applicable state 
and local transaction privilege taxes. To the extent any state and local transaction privilege taxes apply to 
sales made under the terms of this Agreement, it is the responsibility of the Contractor to collect and 
remit all applicable taxes to the proper taxing jurisdiction of authority. 
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4.3 Tax Indemnification. The Contractor and all subcontractors will pay all Federal, state, and local taxes 
applicable to its operation and any persons employed by the Contractor. The Contractor will and require 
all subcontractors to hold the City harmless from any responsibility for taxes, damages, and interest, if 
applicable, contributions required under Federal, state, and local laws and regulations and any other 
costs including transaction privilege taxes, unemployment compensation insurance, Social Security, and 
Worker’s Compensation. 
 
4.4 All prices offered herein shall be firm against any increase for the initial term of the Agreement.  Prior 
to commencement of subsequent renewal terms, the City may approve a fully documented request for a 
price adjustment. The City shall determine whether any requested price increases for extension terms is 
acceptable to the City. If the City approves the price increase, the price shall remain firm for the renewal 
term for which it was requested. If a price increase is agreed upon by the Parties a written Agreement 
Amendment shall be approved and executed by the Parties. 
 
SECTION V: GENERAL CONDITIONS 
 
5.1 Records/Audit. Records of the Contractor's direct personnel payroll, reimbursable expenses 
pertaining to this Agreement and records of accounts between the City and Contractor must be kept on 
the basis of generally accepted accounting principles and must be made available to the City and its 
auditors for up to three years following the City’s final acceptance of the goods or services under this 
Agreement. The City, its authorized representative, or any federal agency, reserves the right to audit 
Contractor's records to verify the accuracy and appropriateness of all cost and pricing data, including 
data used to negotiate this Agreement and any amendments. The City reserves the right to decrease the 
total amount of Agreement price or payments made under this Agreement or request reimbursement 
from the Contractor following final contract payment on this Agreement if, upon audit of the Contractor's 
records, the audit discloses the Contractor has provided false, misleading, or inaccurate cost and pricing 
data. The Contractor will include a similar provision in all of its contracts with subcontractors providing 
goods or services under the Agreement Documents to ensure that the City, its authorized representative, 
or the appropriate federal agency, has access to the subcontractors’ records to verify the accuracy of all 
cost and pricing data. The City reserves the right to decrease Contract price or payments made on this 
Agreement or request reimbursement from the Contractor following final payment on this Agreement if 
the above provision is not included in subcontractor agreements, and one or more subcontractors refuse 
to allow the City to audit their records to verify the accuracy and appropriateness of all cost and pricing 
data. If, following an audit of this Agreement, the audit discloses the Contractor has provided false, 
misleading, or inaccurate cost and pricing data, and the cost discrepancies exceed 1% of the total 
Agreement billings, the Contractor will be liable for reimbursement of the reasonable, actual cost of the 
audit. 
 
5.2 Alteration in Character of Work. Whenever an alteration in the character of work results in a 
substantial change in this Agreement, thereby materially increasing or decreasing the scope of work, cost 
of goods, cost of performance, or Project schedule, the goods or services will be performed as directed 
by the City. However, before any modified work is started, a written amendment must be approved and 
executed by the City and the Contractor. Such amendment must not be effective until approved by the 
City. Additions to, modifications, or deletions from this Agreement as provided herein may be made, and 
the compensation to be paid to the Contractor may accordingly be adjusted by mutual agreement of the 
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Parties. It is distinctly understood and agreed that no claim for extra work done or materials furnished by 
the Contractor will be allowed by the City except as provided herein, nor must the Contractor do any 
work or furnish any materials not covered by this Agreement unless such work is first authorized in 
writing. Any such work or materials furnished by the Contractor without prior written authorization will 
be at Contractor's own risk, cost, and expense, and Contractor hereby agrees that without written 
authorization Contractor will make no claim for compensation for such work or materials furnished. 
 
5.3 Termination for Convenience. The City and the Contractor hereby agree to the full performance 
of the covenants contained herein, except that the City reserves the right, at its discretion and 
without cause, to terminate or abandon any purchase or service provided for in this Agreement, or 
abandon any portion of the Project for which the Contractor has performed. In the event the City 
abandons or suspends the purchase or services, or any part of the purchase or services as provided 
in this Agreement, the City will notify the Contractor in writing and immediately after receiving such 
notice, the Contractor must discontinue advancing the work specified under this Agreement. Upon 
such termination, abandonment, or suspension, the Contractor must deliver to the City all drawings, 
plans, specifications, special provisions, estimates and other work entirely or partially completed, 
together with all unused materials supplied by the City. The Contractor must appraise the goods or 
services Contractor has completed and submit Contractor's appraisal to the City for evaluation. The 
City may inspect the Contractor's goods or services to appraise the status completed. The 
Contractor will receive compensation in full for goods provided or services performed to the date of 
such termination. The fee will be paid in accordance with Section IV of this Agreement, and as 
mutually agreed upon by the Contractor and the City. If there is no mutual agreement on payment, 
the final determination will be made in accordance with the Disputes provision in this Agreement. 
However, in no event may the payment exceed the payment set forth in this Agreement nor as 
amended in accordance with Alteration in Character of Work. The City will make the final payment 
within 60 days after the Contractor has delivered the last of the partially completed items and the 
Parties agree on the final payment. If the City is found to have improperly terminated the 
Agreement for cause or default, the termination will be converted to a termination for convenience 
in accordance with the provisions of this Agreement. 

5.4 Termination for Cause. The City may terminate this Agreement for Cause upon the occurrence of any 
one or more of the following events: in the event that (a) the Contractor fails to perform pursuant to the 
terms of this Agreement, (b) the Contractor is adjudged a bankrupt or insolvent, (c) the Contractor makes 
a general assignment for the benefit of creditors, (d) a trustee or receiver is appointed for Contractor or 
for any of Contractor’s property (e) the Contractor files a petition to take advantage of any debtor's act, or 
to reorganize under the bankruptcy or similar laws, (f) the Contractor disregards laws, ordinances, rules, 
regulations or orders of any public body having jurisdiction, or (g) the Contractor fails to cure default 
within the time requested. Where Agreement has been so terminated by City, the termination will not 
affect any rights of City against Contractor then existing or which may thereafter accrue. 
 
5.5 Indemnification. The Contractor (lndemnitor) must indemnify, defend, save and hold harmless 
the City and its officers, officials, agents and employees (lndemnitee) from any and all claims, 
actions, liabilities, damages, losses or expenses (including court costs, attorneys' fees and costs of 
claim processing, investigation and litigation) (Claims) caused or alleged to be caused, in whole or in 
part, by the wrongful, negligent or willful acts, or errors or omissions of the Contractor or any of its 

DocuSign Envelope ID: 8F1F58E0-179D-43A5-86E9-D43480EF0314



Page 5 of 25 
 

owners, officers, directors, agents, employees, or subcontractors in connection with this Agreement. 
This indemnity includes any claim or amount arising out of or recovered under workers' 
compensation law or on account of the failure of the Contractor to conform to any federal, state or 
local law, statute, ordinance, rule, regulation or court decree. The Contractor must indemnify 
lndemnitee from and against any and all Claims, except those arising solely from lndemnitee's own 
negligent or willful acts or omissions. The Contractor is responsible for primary loss investigation, 
defense and judgment costs where this indemnification applies. In consideration of the award of 
this Agreement, the Contractor agrees to waive all rights of subrogation against lndemnitee for 
losses arising from or related to this Agreement. The obligations of the Contractor under this 
provision survive the termination or expiration of this Agreement. 
 
5.6 Insurance Requirements. Contractor must procure insurance under the terms and conditions 
and for the amounts of coverage set forth in Exhibit C against claims that may arise from or relate to 
performance of the work under this Agreement by Contractor and its agents, representatives, 
employees, and subcontractors. Contractor and any subcontractors must maintain this insurance 
until all of their obligations have been discharged, including any warranty periods under this 
Agreement. These insurance requirements are minimum requirements for this Agreement and in no 
way limit the indemnity covenants contained in this Agreement. The City in no way warrants that the 
minimum limits stated in Exhibit C are sufficient to protect the Contractor from liabilities that might 
arise out of the performance of the work under this Agreement by the Contractor, the Contractor’s 
agents, representatives, employees, or subcontractors. Contractor is free to purchase such 
additional insurance as may be determined necessary. 
 
5.7 Cooperation and Further Documentation. The Contractor agrees to provide the City such other 
duly executed documents as may be reasonably requested by the City to implement the intent of 
this Agreement. 
 
5.8 Notices. Unless otherwise provided, notice under this Agreement must be in writing and will be 
deemed to have been duly given and received either (a) on the date of service if personally served 
on the party to whom notice is to be given, or (b) on the date notice is sent if by electronic mail, or (c) 
on the third day after the date of the postmark of deposit by first class United States mail, registered 
or certified, postage prepaid and properly addressed as follows: 
 

For the City For the Contractor 
Name:  Raquel McMahon Name: Chuck Watson  
Title:  Procurement Officer Title: VP Pre-Construction Services 
Address:  175 S. Arizona Ave.  Address:  1167 W. Javelina Ave. 
Chandler, AZ 85225 Mesa, AZ 85210 
Phone:  480-782-2400 Phone: 480-557-6100  
Email: raquel.mcmahon@chandleraz.gov Email: cwatson@talis.us  
 
5.9 Successors and Assigns. City and Contractor each bind itself, its partners, successors, assigns, 
and legal representatives to the other party to this Agreement and to the partners, successors, 
assigns, and legal representatives of such other party in respect to all covenants of this Agreement. 
Neither the City nor the Contractor may assign, sublet, or transfer its interest in this Agreement 
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without the written consent of the other party. In no event may any contractual relation be created 
between any third party and the City. 
 
5.10 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between the Contractor and the City, the final determination 
at the administrative level will be made by the City Purchasing and Materials Manager. 
 
5.11 Completeness and Accuracy of Contractor's Work. The Contractor must be responsible for the 
completeness and accuracy of Contractor's services, data, and other work prepared or compiled 
under Contractor's obligation under this Agreement and must correct, at Contractor's expense, all 
willful or negligent errors, omissions, or acts that may be discovered. The fact that the City has 
accepted or approved the Contractor's work will in no way relieve the Contractor of any of 
Contractor's responsibilities. 
 
5.12 Withholding Payment. The City reserves the right to withhold funds from the Contractor's 
payments up to the amount equal to the claims the City may have against the Contractor until such 
time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by the City under the provisions of Section 38-511, Arizona Revised Statutes (A.R.S.). 
 
5.14 Independent Contractor. For this Agreement the Contractor constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give the City the right to direct the 
Contractor as to the details of accomplishing the work or to exercise a measure of control over the 
work means that the Contractor must follow the wishes of the City as to the results of the work only. 
These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, the Contractor must 
assign to the City the key personnel that will be involved in furnishing goods or performing services 
prescribed in the Agreement. The City may acknowledge its acceptance of such personnel to furnish 
goods or perform services under this Agreement. At any time hereafter that the Contractor desires 
to change key personnel while performing under the Agreement, the Contractor must submit the 
qualifications of the new personnel to the City for prior approval. The Contractor will maintain an 
adequate and competent staff of qualified persons, as may be determined by the City, throughout 
the performance of this Agreement to ensure acceptable and timely completion of the Scope of 
Work. If the City objects, with reasonable cause, to any of the Contractor's staff, the Contractor must 
take prompt corrective action acceptable to the City and, if required, remove such personnel from 
the Project and replace with new personnel agreed to by the City. 
 
5.16 Subcontractors. Prior to beginning the work, the Contractor must furnish the City for approval 
the names of subcontractors to be used under this Agreement. Any subsequent changes are subject 
to the City’s written prior approval. 
 
5.17 Force Majeure. If either party is delayed or prevented from the performance of any act required 
under this Agreement by reason of acts of God or other cause beyond the control and without fault 
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of the Party (financial inability excepted), performance of that act may be excused, but only for the 
period of the delay, if the Party provides written notice to the other Party within ten days of such act. 
The time for performance of the act may be extended for a period equivalent to the period of delay 
from the date written notice is received by the other Party. 
 
5.18 Compliance with Federal Laws. Contractor understands and acknowledges the applicability of 
the Americans with Disabilities Act, the Immigration Reform and Control Act of 1986 and the Drug 
Free Workplace Act of 1989 to it. The Contractor agrees to comply with these laws in performing this 
Agreement and to permit the City to verify such compliance. 
 
5.19 No Israel Boycott. By entering into this Agreement, Contractor certifies that Contractor is not 
currently engaged in, and agrees for the duration of the Agreement, not to engage in a boycott of 
Israel as defined by state statute. 
 
5.20 Legal Worker Requirements. A.R.S. § 41-4401 prohibits the City from awarding a contract to any 
contractor who fails, or whose subcontractors fail, to comply with A.R.S. § 23-214(A). Therefore, 
Contractor agrees Contractor and each subcontractor it uses warrants their compliance with all 
federal immigration laws and regulations that relate to their employees and their compliance with§ 
23-214, subsection A. A breach of this warranty will be deemed a material breach of the Agreement 
and may be subject to penalties up to and including termination of the Agreement. City retains the 
legal right to inspect the papers of any Contractor’s or subcontractor’s employee who provides 
goods or services under this Agreement to ensure that the Contractor and subcontractors comply 
with the warranty under this provision. 
 
5.21 Lawful Presence Requirement. A.R.S. §§ 1-501 and 1-502 prohibit the City from awarding a 
contract to any natural person who cannot establish that such person is lawfully present in the 
United States. To establish lawful presence, a person must produce qualifying identification and sign 
a City-provided affidavit affirming that the identification provided is genuine. This requirement will 
be imposed at the time of contract award. This requirement does not apply to business 
organizations such as corporations, partnerships, or limited liability companies. 
 
5.22 Forced Labor of Ethnic Uyghurs Prohibited. By entering into this Agreement, Contractor certifies 
and agrees Contractor does not currently use and will not use for the term of this Agreement: (i) the 
forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any goods or services 
produced by the forced labor of ethnic Uyghurs in the People's Republic of China; or (iii) any 
contractors, subcontractors or suppliers that use the forced labor or any goods or services 
produced by the forced labor of ethnic Uyghurs in the People's Republic of China. 
 
5.23 Covenant Against Contingent Fees. Contractor warrants that no person has been employed or 
retained to solicit or secure this Agreement upon an agreement or understanding for a commission, 
percentage, brokerage, or contingent fee, and that no member of the Chandler City Council, or any 
City employee has any interest, financially, or otherwise, in Contractor’s firm. For breach or violation 
of this warrant, the City may annul this Agreement without liability or, at its discretion, to deduct 
from the Agreement price or consideration, the full amount of such commission, percentage, 
brokerage, or contingent fee. 
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5.24 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this 
Agreement or to require performance of the other Party of any of the provisions hereof must not be 
construed to be a waiver of such provisions, nor must it affect the validity of this Agreement or any 
part thereof, or the right of either Party to thereafter enforce each and every provision. 
 
5.25 Disclosure of Information Adverse to the City’s Interests. To evaluate and avoid potential 
conflicts of interest, the Contractor must provide written notice to the City, as set forth in this 
Section, of any work or services performed by the Contractor for third parties that may involve or be 
associated with any real property or personal property owned or leased by the City. Such notice 
must be given seven business days prior to commencement of the services by the Contractor for a 
third party, or seven business days prior to an adverse action as defined below. Written notice and 
disclosure must be sent to the City’s Purchasing and Materials Manager. An adverse action under 
this Agreement includes, but is not limited to: (a) using data as defined in the Agreement acquired in 
connection with this Agreement to assist a third party in pursuing administrative or judicial action 
against the City; or (b) testifying or providing evidence on behalf of any person in connection with an 
administrative or judicial action against the City; or (c) using data to produce income for the 
Contractor or its employees independently of performing the services under this Agreement, 
without the prior written consent of the City. Contractor represents that except for those persons, 
entities, and projects identified to the City, the services performed by the Contractor under this 
Agreement are not expected to create an interest with any person, entity, or third party project that 
is or may be adverse to the City’s interests. Contractor's failure to provide a written notice and 
disclosure of the information as set forth in this Section constitute a material breach of this 
Agreement. 
 
5.26 Data Confidentiality and Data Security. As used in the Agreement, data means all information, 
whether written or verbal, including plans, photographs, studies, investigations, audits, analyses, 
samples, reports, calculations, internal memos, meeting minutes, data field notes, work product, 
proposals, correspondence and any other similar documents or information prepared by, obtained by, or 
transmitted to the Contractor or its subcontractors in the performance of this Agreement. The Parties 
agree that all data, regardless of form, including originals, images, and reproductions, prepared by, 
obtained by, or transmitted to the Contractor or its subcontractors in connection with the Contractor's or 
its subcontractor’s performance of this Agreement is confidential and proprietary information belonging 
to the City. Except as specifically provided in this Agreement, Contractor or its subcontractors must not 
divulge data to any third party without the City’s prior written consent. Contractor or its subcontractors 
must not use the data for any purposes except to perform the services required under this Agreement. 
These prohibitions do not apply to the following data provided to the Contractor or its subcontractors 
have first given the required notice to the City: (a) data which was known to the Contractor or its 
subcontractors prior to its performance under this Agreement unless such data was acquired in 
connection with work performed for the City; or (b) data which was acquired by the Contractor or its 
subcontractors in its performance under this Agreement and which was disclosed to the Contractor or its 
subcontractors by a third party, who to the best of the Contractor's or its subcontractors knowledge and 
belief, had the legal right to make such disclosure and the Contractor or its subcontractors are not 
otherwise required to hold such data in confidence; or (c) data which is required to be disclosed by virtue 
of law, regulation, or court order, to which the Contractor or its subcontractors are subject. In the event 
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the Contractor or its subcontractors are required or requested to disclose data to a third party, or any 
other information to which the Contractor or its subcontractors became privy as a result of any other 
contract with the City, the Contractor must first notify the City as set forth in this Section of the request or 
demand for the data. The Contractor or its subcontractors must give the City sufficient facts so that the 
City can be given an opportunity to first give its consent or take such action that the City may deem 
appropriate to protect such data or other information from disclosure. Unless prohibited by law, within 
ten calendar days after completion or termination of services under this Agreement, the Contractor or its 
subcontractors must promptly deliver, as set forth in this Section, a copy of all data to the City. All data 
must continue to be subject to the confidentiality agreements of this Agreement. Contractor or its 
subcontractors assume all liability to maintain the confidentiality of the data in its possession and agrees 
to compensate the City if any of the provisions of this Section are violated by the Contractor, its 
employees, agents or subcontractors. Solely for the purposes of seeking injunctive relief, it is agreed that 
a breach of this Section must be deemed to cause irreparable harm that justifies injunctive relief in court. 
Contractor agrees that the requirements of this Section must be incorporated into all subcontracts 
entered into by Contractor. A violation of this Section may result in immediate termination of this 
Agreement without notice. 
 
5.27 Personal Identifying Information-Data Security. Personal identifying information, financial 
account information, or restricted City information, whether electronic format or hard copy, must be 
secured and protected at all times by Contractor and any of its subcontractors. At a minimum, 
Contractor must encrypt or password-protect electronic files. This includes data saved to laptop 
computers, computerized devices, or removable storage devices. When personal identifying 
information, financial account information, or restricted City information, regardless of its format, is 
no longer necessary, the information must be redacted or destroyed through appropriate and 
secure methods that ensure the information cannot be viewed, accessed, or reconstructed. In the 
event that data collected or obtained by Contractor or its subcontractors in connection with this 
Agreement is believed to have been compromised, Contractor or its subcontractors must 
immediately notify the City contact. Contractor agrees to reimburse the City for any costs incurred 
by the City to investigate potential breaches of this data and, where applicable, the cost of notifying 
individuals who may be impacted by the breach. Contractor agrees that the requirements of this 
Section must be incorporated into all subcontracts entered into by Contractor. It is further agreed 
that a violation of this Section must be deemed to cause irreparable harm that justifies injunctive 
relief in court. A violation of this Section may result in immediate termination of this Agreement 
without notice. The obligations of Contractor or its subcontractors under this Section must survive 
the termination of this Agreement. 
 
5.28 Jurisdiction and Venue. This Agreement is made under, and must be construed in accordance 
with and governed by the laws of the State of Arizona without regard to the conflicts or choice of law 
provisions thereof. Any action to enforce any provision of this Agreement or to obtain any remedy 
with respect hereto must be brought in the courts located in Maricopa County, Arizona, and for this 
purpose, each Party hereby expressly and irrevocably consents to the jurisdiction and venue of such 
court. 
 
5.29 Survival. All warranties, representations, and indemnifications by the Contractor must survive 
the completion or termination of this Agreement. 
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5.30 Modification. Except as expressly provided herein to the contrary, no supplement, modification, 
or amendment of any term of this Agreement will be deemed binding or effective unless in writing 
and signed by the Parties.  
 
5.31 Severability. If any provision of this Agreement or the application to any person or circumstance 
may be invalid, illegal or unenforceable to any extent, the remainder of this Agreement and the 
application will not be affected and will be enforceable to the fullest extent permitted by law. 
 
5.32 Integration. This Agreement contains the full agreement of the Parties. Any prior or 
contemporaneous written or oral agreement between the Parties regarding the subject matter is 
merged and superseded. 
 
5.33 Time is of the Essence. Time of each of the terms, covenants, and conditions of this Agreement 
is hereby expressly made of the essence. 
 
5.34 Date of Performance. If the date of performance of any obligation or the last day of any time 
period provided for should fall on a Saturday, Sunday, or holiday for the City, the obligation will be 
due and owing, and the time period will expire, on the first day after which is not a Saturday, Sunday 
or legal City holiday. Except as may otherwise be set forth in this Agreement, any performance 
provided for herein will be timely made if completed no later than 5:00 p.m. (Chandler time) on the 
day of performance. 
 
5.35 Third Party Beneficiary. Nothing under this Agreement will be construed to give any rights or 
benefits in the Agreement to anyone other than the City and the Contractor, and all duties and 
responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive benefit of 
City and the Contractor and not for the benefit of any other party. 
 
5.36 Conflict in Language. All work performed must conform to all applicable City of Chandler codes, 
ordinances, and requirements as outlined in this Agreement. If there is a conflict in interpretation 
between provisions in this Agreement and those in the Exhibits, the provisions in this Agreement 
prevail. 
 
5.37 Document/Information Release. Documents and materials released to the Contractor, which 
are identified by the City as sensitive and confidential, are the City’s property. The 
document/material must be issued by and returned to the City upon completion of the services 
under this Agreement. Contractor’s secondary distribution, disclosure, copying, or duplication in any 
manner is prohibited without the City’s prior written approval. The document/material must be kept 
secure at all times. This directive applies to all City documents, whether in photographic, printed, or 
electronic data format.  
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5.38 Exhibits. The following exhibits are made a part of this Agreement and are incorporated by 
reference: 
 
    Exhibit A - Project Description/Scope of Work 

Exhibit B - Compensation and Fees 
Exhibit C - Insurance Requirements 
Exhibit D - Special Conditions  
 

5.39 Special Conditions. As part of the goods furnished or the services Contractor provides under 
this Agreement, Contractor agrees to comply with and fully perform the special terms and 
conditions set forth in Exhibit D, which is attached to and made a part of this Agreement. 
 
5.40 Cooperative Use of Agreement.  In addition to the City of Chandler and with approval of the 
Contractor, this Agreement may be extended for use by other municipalities, school districts and 
government agencies of the State.  Any such usage by other entities must be in accordance with the 
ordinance, charter and/or procurement rules and regulations of the respective political entity. 
 
If required to provide services on a school district property at least five times during a month, 
Contractor will submit a full set of fingerprints to the school of each person or employee who may 
provide such service.  The District will conduct a fingerprint check in accordance with A.R.S. 41-1750 
and Public Law 92-544 of all Contractors, subcontractors or vendors and their employees for which 
fingerprints are submitted to the District. Additionally, the Contractor will comply with the governing 
body fingerprinting policies of each individual school district/public entity.  Contractor, sub-
contractors, vendors and their employees will not provide services on school district properties until 
authorized by the District. 
  
Orders placed by other agencies and payment thereof will be the sole responsibility of that agency.  
The City will not be responsible for any disputes arising out of transactions made by other agencies 
who utilize this Agreement. 
 
5.41 Non-Discrimination and Anti-Harassment Laws. Contractor must comply with all applicable City, 
state, and federal non-discrimination and anti-harassment laws, rules, and regulations. 
 
5.42 Licenses and Permits. Beginning with the Effective Date and for the full term of this Agreement, 
Contractor must maintain all applicable City, state, and federal licenses and permits required to fully 
perform Contractor’s services under this Agreement. 
 
5.43 Warranties. Unless otherwise provided in Exhibit D, the Contractor must furnish a one-year 
warranty on all work and services performed under this Agreement. Contractor must furnish, or 
cause to be furnished, a two-year warranty on all fixtures, furnishings, and equipment furnished by 
Contractor, subcontractors, or suppliers under this Agreement. Any defects in design, workmanship, 
or materials that do not comply with this Agreement must be corrected by Contractor (including, but 
not limited to, all parts and labor) at Contractor’s sole cost and expense. All written warranties and 
redlines for as-built conditions must be delivered to the City on or before the City’s final acceptance 
of Contractor’s services under this Agreement. 
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5.44 Liens.  The Contractor warrants that the materials supplied under this Agreement are free of liens 
and will remain free of liens. 
 
5.45 Quality.  Unless otherwise modified elsewhere in these terms and conditions, the Contractor 
warrants that, for one year after acceptance by the City of the materials, they will be (a) of a quality to 
pass without objection in the trade under the Agreement description, (b) fit for the intended purposes for 
which the materials are used, (c) within the variations permitted by the Agreement and are of even kind, 
quantity, and quality within each unit and among all units, (d) adequately contained, packaged and 
marked as the Agreement may require, and (e) conform to the Contractor’s written promises or 
affirmations of fact. 
 
5.46 Fitness. The Contractor warrants that any material supplied to City will fully conform to all 
requirements of the Agreement and all the Contractor’s representations, and will be fit for all purposes 
and uses required by the Agreement. 
 
5.47 Inspection/Testing.  The warranties set forth in the Agreement are not affected by the City’s 
inspection or testing of or payment for the materials by the City. 
 
5.48 Packing and Shipping.  The Contractor will be responsible for industry standard packing, which 
conforms to requirements of carrier’s tariffs and Interstate Commerce Commission (ICC) regulations.  
Containers must be clearly marked as to lot number, destination, address, and purchase order number.  
 
5.49 Delivery.  All prices are F.O.B. Destination and include all delivery and unloading at the specified 
destinations.  The Contractor will retain title and control of all goods until they are delivered and 
accepted by the City.  All risk of transportation and all related charges will be the responsibility of the 
Contractor.  All claims for visible or concealed damage will be filed by the Contractor. The City will notify 
the Contractor promptly of any damaged goods and will assist the Contractor in arranging for inspection. 
 
5.50 Risk of Loss.  The Contractor will bear all loss of conforming material covered under this Agreement 
until received by authorized personnel at the location designated in the purchase order or Agreement.  
Mere receipt does not constitute final acceptance.  The risk of loss for nonconforming materials will 
remain with the Contractor regardless of receipt. 
 
5.51 Current Products.  All products offered in response to this solicitation will be in current and ongoing 
production; will have been formally announced for general marketing purposes; will be a model or type 
currently functioning in a user (paying customer) environment and capable of meeting or exceeding all 
specifications and requirements set forth in the City’s solicitation. 

5.52 Annual Usage Report.  Upon request, the Contractor will furnish to the City an annual usage report 
delineating the acquisition activity governed by the Agreement.  The format of the report will be 
approved by the City and will disclose the quantity and the dollar value of each agreement item by 
individual purchasing unit. 
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5.53 Catalogs/Agreement Price Listing.  As applicable, the Contractor will furnish to all requesting 
departments catalogs at no cost, which will outline agreement prices. 
 
5.54 Emergency Purchases.  City reserves the rights to purchase from other sources those items, 
which are required on an emergency basis and cannot be supplied immediately by the Contractor. 
 
5.55 Non-Exclusive Agreement. This agreement is for the sole convenience of the City of Chandler. 
The City reserves the right to obtain like goods or services from another source when necessary. 
 
5.56 Budget Approval Into Next Fiscal Year.  This Agreement will commence on the Effective Date and 
continue in full force and effect until it is terminated or expires in accordance with the provisions of this 
Agreement.  The Parties recognize that the continuation of this Agreement after the close of the City's 
fiscal year, which ends on June 30 of each year, is subject to the City Council's approval of a budget that 
includes an appropriation for this item as an expenditure.  The City does not represent that this budget 
item will be actually adopted. This determination is solely made by the City Council at the time Council 
adopts the budget. 
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This Agreement shall be in full force and effect only when it has been approved and executed by the 
duly authorized City officials. 

FOR THE CITY FOR THE CONTRACTOR 

By: _________________________________________ By: _________________________________________ 

Its: __________Mayor_________________________ Its: _________________________________________ 
Mayor 

APPROVED AS TO FORM: 

By: _________________________________________ 
City Attorney 

ATTEST: 

By: _________________________________________ 
City Clerk 
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EXHIBIT A TO AGREEMENT 
SCOPE OF WORK 

1. SCOPE. CONTRACTOR shall provide plumbing services to include repairs, replacement (or 
alterations) to sewer lines, storm drains, water lines, laterals and all fixtures, vents and devices 
common to the plumbing industry.  CONTRACTOR shall provide repair to sewer mains and laterals 
generally ranging in size from 4” to 15” located in the public utility easement.  Work shall include 
repairs of sewer and restoration of excavation site and video inspection of damaged area showing 
completed repairs on DVD or flash drive. 

2. RESPONSE TIME.  For non-emergency repairs, CONTRACTOR shall respond within four (4) hours of 
receiving call from CITY.  For emergency calls, CONTRACTOR shall respond within two (2) hours of 
receiving call from CITY. 

3. WORK ESTIMATES AND COMPLETION TIME.     

3.1. Emergency:  CONTRACTOR shall be required to provide either: 1) a price estimate and/or completion 
time estimate or 2) commence work with in the two (2) hour response time. 

3.2. Non-emergency: CONTRACTOR shall be required to provide a price estimate and completion time 
estimate within two (2) days of response. 

4. HOURLY RATES.  CONTRACTOR shall charge hourly rates listed in Exhibit B.  The hourly rates for 
labor and equipment shall be paid for time on scene only.  No travel or mob/de-mob charges will be 
allowed.  Any work on Saturdays, Sundays or holidays will require advance approval from CITY. 

5. REPLACEMENT PARTS.  CONTRACTOR shall charge the mark-up percentage listed in Exhibit B for any 
parts and supplies required for repair. 

6. SUBCONTRACTOR REPAIRS.  CONTRACTOR shall charge the mark-up percentage listed in Exhibit B 
for any subcontractors required to complete the repair. 

7. SUPERVISION BY THE CONTRACTOR.  CONTRACTOR shall supervise and direct all work.  
CONTRACTOR shall be solely responsible for the means, methods, techniques, sequences and 
procedures performed.  CONTRACTOR shall employ and maintain on the work a qualified 
supervisor or superintendent, which shall be designated CONTRACTOR as CONTRACTOR's 
representative at the site.  The supervisor shall have full authority to act on behalf of 
CONTRACTOR and all communications given to the supervisor shall be as binding as of given to 
CONTRACTOR.  The supervisor shall be present on the site at all times as required to perform 
adequate supervision and coordination of the work. 

8. INSPECTION.  Contract Administrator/designee may have CITY staff monitor the work site and report 
to the Contract Administrator/designee as to the progress of the Work, the manner in which it is 
being performed, and if material furnished and work performed by CONTRACTOR fails to fulfill the 
requirements of the Agreement.  Contract Administrator/designee may direct the attention of 
CONTRACTOR to such failure or infringement but such inspection shall not relieve CONTRACTOR 
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from any obligation to furnish acceptable materials or to provide completed work that complies with 
the Agreement. 

In the case of any dispute arising between Contract Administrator/designee and the CONTRACTOR as 
to material furnished or the manner of performing work, Contract Administrator/designee shall have 
the authority to reject materials or suspend the work until the question and issue can be resolved. 

9. CLEANUP.  CONTRACTOR shall remove all debris and other materials from the work site after the 
completion of work.  Contractor shall also restore the work site within the PUE to the condition prior 
to beginning work. 

10. PROTECTION OF FINISHED OR PARTIALLY FINISHED WORK.  CONTRACTOR shall properly secure 
the work site and protect all finished or partially finished work. 

11. DISPOSAL OF WASTE.  CONTRACTOR shall be responsible for disposal of all waste and debris, etc. at 
a legal off-site location.  ANY DISPOSAL OF WASTE PRODUCTS OR UNUSED MATERIALS SHALL 
CONFORM TO APPLICABLE FEDERAL, STATE, AND LOCAL REGULATIONS.  Copies of disposal 
documentation shall be provided to Contract Administrator/designee upon request. 

12. WRITTEN COMPLETION REPORTS.  CONTRACTOR shall submit a written completion report to 
Contract Administrator/designee within 30 days of completion of work, which details work 
completed.  The report for pump repair shall include depth of setting, bowl size and make, tube and 
shaft size and make, depth of well water level and other pertinent information.  The report shall 
include a daily log that accounts for all hours and materials billed to the job.  CITY will not make 
payment prior to receiving this report.   

 
13. INVOICES. Invoices must be itemized; lump sum invoices will not be accepted and will be returned 

for revisions.  
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EXHIBIT B TO AGREEMENT 
PRICING 

 
ITEM DESCRIPTION UOM UNIT COST 

1 Plumber Hour $75 
2 Plumber’s helper Hour $50 
3 Backhoe Hour $55 
4 Jack Hammer Hour $85 
5 Concrete Cutter Hour $45 
6 Dump Truck Hour $95 
7 Hydro-excavator  Hour $85 
8 Slip-lining 4” Pipe per foot $500 
9 Video Inspection Hour $300 
   Mark Up % 

9 Over Time (percentage added to line 1 and 
2 for hours worked on a Saturday or 
Sunday) 

Mark Up 
Percentage 

55% 

10 Replacement Parts (percentage added to 
replacement parts) 

Mark Up 
Percentage 

15% 

11 Subcontractor repairs (percentage added 
to subcontractor costs) 

Mark Up 
Percentage 

10% 
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EXHIBIT B TO AGREEMENT 
PRICING CONTINUED 

List and rates for other equipment that will be used to perform the proposed services.  
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EXHIBIT C TO AGREEMENT 
INSURANCE 

INSURANCE  
 

General. 
 

A. At the same time as execution of this Agreement, the Contractor shall furnish the City a 
certificate of insurance on a standard insurance industry ACORD form.  The ACORD form 
must be issued by an insurance company authorized to transact business in the State of 
Arizona possessing a current A.M. Best, Inc. rating of A-7, or better and legally authorized to 
do business in the State of Arizona with policies and forms satisfactory to City.  Provided, 
however, the A.M. Best rating requirement shall not be deemed to apply to required 
Workers’ Compensation coverage.  

 
B. The Contractor and any of its subcontractors shall procure and maintain, until all of their 

obligations have been discharged, including any warranty periods under this Agreement 
are satisfied, the insurances set forth below. 

 
C. The insurance requirements set forth below are minimum requirements for this 

Agreement and in no way limit the indemnity covenants contained in this Agreement. 
 
D. The City in no way warrants that the minimum insurance limits contained in this 

Agreement are sufficient to protect Contractor from liabilities that might arise out of the 
performance of the Agreement services under this Agreement by Contractor, its agents, 
representatives, employees, subcontractors, and the Contractor is free to purchase any 
additional insurance as may be determined necessary. 

 
E. Failure to demand evidence of full compliance with the insurance requirements in this 

Agreement or failure to identify any insurance deficiency will not relieve the Contractor 
from, nor will it be considered a waiver of its obligation to maintain the required insurance 
at all times during the performance of this Agreement. 

 
F. Use of Subcontractors:  If any work is subcontracted in any way, the Contractor shall 

execute a written contract with Subcontractor containing the same Indemnification Clause 
and Insurance Requirements as the City requires of the Contractor in this Agreement. The 
Contractor is responsible for executing the Agreement with the Subcontractor and 
obtaining Certificates of Insurance and verifying the insurance requirements. 

 
Minimum Scope and Limits of Insurance.  The Contractor shall provide coverage with limits of liability not 
less than those stated below. 

 
A. Commercial General Liability-Occurrence Form.  Contractor must maintain “occurrence” form 

Commercial General Liability insurance with a limit of not less than $2,000,000 for each 
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occurrence, $4,000,000 aggregate.  Said insurance must also include coverage for products 
and completed operations, independent contractors, personal injury and advertising injury. 
If any Excess insurance is utilized to fulfill the requirements of this paragraph, the Excess 
insurance must be “follow form” equal or broader in coverage scope than underlying 
insurance. 

 
B. Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles 

Vehicle Liability:  Contractor must maintain Business/Automobile Liability insurance with a 
limit of $1,000,000 each accident on Contractor owned, hired, and non-owned vehicles 
assigned to or used in the performance of the Contractor’s work or services under this 
Agreement.  If any Excess or Umbrella insurance is utilized to fulfill the requirements of this 
paragraph, the Excess  or Umbrella insurance must be “follow form” equal or broader in 
coverage scope than underlying insurance. 

  
C. Workers Compensation and Employers Liability Insurance:  Contractor must maintain Workers 

Compensation insurance to cover obligations imposed by federal and state statutes having 
jurisdiction of Contractor employees engaged in the performance of work or services 
under this Agreement and must also maintain Employers’ Liability insurance of not less 
than $1,000,000 for each accident and $1,000,000 disease for each employee. 

 
D. Builders’ Risk/Installation Floater Insurance.  The Contractor bears all responsibility for loss to 

all equipment or Work under construction.  Unless waived in writing by the City the 
Contractor will purchase and maintain in force Builders’ Risk/Installation Floater insurance 
on the entire Work until completed and accepted by the City.  This insurance will be Special 
Causes of Loss policy form, (minimally including perils of fire, flood, lightning, explosion, 
windstorm and hail, smoke, aircraft and vehicles, riot and civil commotion, theft, vandalism, 
malicious mischief, and collapse), completed value, replacement cost policy form equal to 
the contract price and all subsequent modifications.  The Contractor’s Builders’ 
Risk/Installation Floater insurance must be primary and not contributory. 
1. Builders’ Risk/Installation Floater insurance must cover the entire Work including 

reasonable compensation for architects and Contractors’ services and expenses and 
other “soft costs” made necessary by an insured loss.  Builders’ Risk/Installation Floater 
insurance must provide coverage from the time any covered property comes under the 
Contractor’s control and or responsibility, and continue without interruption during 
course of construction, renovation and or installation, including any time during which 
any project property or equipment is in transit, off site, or while on site for future use or 
installation.  Insured property must include, but not be limited to, scaffolding, false 
work, and temporary buildings at the site.  This insurance must also cover the cost of 
removing debris, including demolition as may be legally required by operation of any 
law, ordinance, regulation or code. 

2. The Contractor must also purchase and maintain Boiler and Machinery insurance with 
the same requirements as Builders’ Risk/Installation Floater insurance cited above if the 
Work to be performed involves any exposures or insurable property normally covered 
under a Boiler and Machinery insurance policy or made necessary as required by law or 
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testing requirements in the performance of this Contract/Agreement.  The Contractor 
will be responsible for any and all deductibles under these policies and the Contractor 
waives all rights of recovery and subrogation against the City under the Contractor’s 
Builders’ Risk/Installation Floater insurance described herein. 

3. Builders’ Risk/Installation Floater Insurance must be maintained until whichever of the 
following first occurs: (i) final payment has been made; or, (ii) until no person or entity, 
other than the City, has an insurable interest in the property required to be covered. 
a. The Builders’ Risk/Installation Floater insurance must be endorsed so that the 

insurance will not be canceled or lapse because of any partial use or occupancy by 
the City. 

b. The Builders Risk/Installation Floater insurance must include as named insureds, the 
City, the Contractor, and all tiers of subcontractors and others with an insurable 
interest in the Work who will be named as additional insureds unless they are able 
to provide the same level of coverage with the City and Contractor named as 
additional insureds. Certificates must contain a provision that the insurance will not 
be canceled or materially altered without at least 30 days advance notice to the City.  
The City must also be named as a Loss Payee under the Builders’ Risk/Installation 
Floater coverage. 

c. The Builders Risk/Installation Floater insurance must be written using the Special 
Causes of Loss policy form, replacement cost basis. 

d. All rights of subrogation under the Builders Risk/Installation Floater insurance are, 
by this Contract/Agreement, waived against the City, its officers, officials, agents and 
employees. 

e. The Contractor is responsible for payment of all deductibles under the Builders’ 
Risk/Installation Floater insurance policy. 

 
Additional Policy Provisions Required. 

 
A. Self-Insured Retentions or Deductibles.  Any self-insured retentions and deductibles must be 

declared and approved by the City.  If not approved, the City may require that the insurer 
reduce or eliminate any deductible or self-insured retentions with respect to the City, its 
officers, officials, agents, employees, and volunteers. 

 
1.  The Contractor’s insurance must contain broad form contractual liability coverage. 
 
2.  The Contractor's insurance coverage must be primary insurance with respect to the 

City, its officers, officials, agents, and employees.  Any insurance or self-insurance 
maintained by the City, its officers, officials, agents, and employees shall be in excess of 
the coverage provided by the Contractor and must not contribute to it. 

 
3.  The Contractor's insurance must apply separately to each insured against whom claim 

is made or suit is brought, except with respect to the limits of the insurer's liability. 
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4.  Coverage provided by the Contractor must not be limited to the liability assumed under 
the indemnification provisions of this Agreement. 

 
5. The policies must contain a severability of interest clause and waiver of subrogation 

against the City, its officers, officials, agents, and employees, for losses arising from 
Work performed by the Contractor for the City. 

 

6.  The Contractor, its successors and or assigns, are required to maintain Commercial 
General Liability insurance as specified in this Agreement for a minimum period of 
three years following completion and acceptance of the Work.  The Contractor must 
submit a Certificate of Insurance evidencing Commercial General Liability insurance 
during this three year period containing all the Agreement insurance requirements, 
including naming the City of Chandler, its agents, representatives, officers, directors, 
officials and employees as Additional Insured as required. 

 

7. If a Certificate of Insurance is submitted as verification of coverage, the City will 
reasonably rely upon the Certificate of Insurance as evidence of coverage but this 
acceptance and reliance will not waive or alter in any way the insurance requirements 
or obligations of this Agreement.   

 
B.  Insurance Cancellation During Term of Contract/Agreement.  

1. If any of the required policies expire during the life of this Contract/Agreement, the 
Contractor must forward renewal or replacement Certificates to the City within ten days 
after the renewal date containing all the required insurance provisions. 

2.  Each insurance policy required by the insurance provisions of this Contract/Agreement 
shall provide the required coverage and shall not be suspended, voided or canceled 
except after 30 days prior written notice has been given to the City, except when 
cancellation is for non-payment of premium, then ten days prior notice may be given.  
Such notice shall be sent directly to Chandler Law-Risk Management Department, Post 
Office Box 4008, Mailstop 628, Chandler, Arizona  85225. If any insurance company 
refuses to provide the required notice, the Contractor or its insurance broker shall 
notify the City of any cancellation, suspension, non-renewal of any insurance within 
seven days of receipt of insurers’ notification to that effect.  

 
A. City as Additional Insured.  The policies are to contain, or be endorsed to contain, the 

following provisions: 
 

1. The Commercial General Liability and Automobile Liability policies are to contain, or be 
endorsed to contain, the following provisions:  The City, its officers, officials, agents, and 
employees are additional insureds with respect to liability arising out of activities 
performed by, or on behalf of, the Contractor including the City's general supervision of 
the Contractor; Products and Completed operations of the Contractor; and automobiles 
owned, leased, hired, or borrowed by the Contractor. 
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2.  The City, its officers, officials, agents, and employees must be additional insureds to the 
full limits of liability purchased by the Contractor even if those limits of liability are in 
excess of those required by this Agreement. 
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EXHIBIT D TO AGREEMENT 
SPECIAL CONDITIONS 

 
WORK IN CITY RIGHT-OF-WAY 
 
Work within the City's Right-of-Way. All work performed within the City's Right-of-Way by the Contractor 
and his/her subcontractors must comply with the City of Chandler requirements.  
 
ACCESS TO SECURED FACILITIES 
 
Contract Worker Access Controls, Badge and Key Access Requirements. A Contract Worker shall not be 
allowed to begin work in any City facility without: (A) The prior completion and the City's acceptance of 
the required background screening; and (B) when required, the Contract Worker's receipt of a City issued 
badge. A badge will be issued to a Contract Worker solely for access to the City facility(s) to which the 
Contract Worker is assigned. Each Contract Worker who enters a City facility must use the badge issued 
to the Contract Worker. Any and all fees associated with security badging will be assessed in compliance 
with Chandler City Code §4-22. 
 
Key Access Procedures. If the Contract Worker's services require keyed access to enter a City facility(s), a 
separate key issue/return form must be completed and submitted by Contractor for each key issued. 
 
Stolen or Lost Badges or Keys. Contractor shall report lost or stolen badges or keys to the City 
immediately. A new badge application or key issue form shall be completed and submitted along with 
payment of the applicable fees prior to issuance of a new badge or key. 
 
Return of Badges or Keys. All badges and keys are the property of the City and must be returned to the 
City within one business day of when the Contract Worker's access to a City facility is no longer required 
to furnish the services under this Agreement. Contractor shall collect a Contract Worker's badge and 
key(s) upon the termination of the Contract Worker's employment; when the Contract Worker's services 
are no longer required at the particular City facility(s); or upon termination, cancellation or expiration of 
this Agreement. 
 
Contractor's default under this Section shall include, but is not limited to the following: (1) Contract 
Worker gains access to a City facility(s) without the proper badge or key; (2) Contract Worker uses a 
badge or key of another to gain access to a City facility; (3) Contract Worker commences services under 
this Agreement without the proper badge, key or Background Screening; (4) Contract Worker or 
Contractor submits false information or negligently submits wrong information to the City to obtain a 
badge, key or applicable Background Screening; or (5) Contractor fails to collect and timely return 
Contract Worker's badge or key upon termination of Contract Worker's employment, reassignment of 
Contract Worker to another City facility or upon the expiration, cancellation or termination of this 
Agreement. Contractor acknowledges and agrees that the access control, badge and key requirements in 
this Section are necessary to preserve and protect public health, safety and welfare. Accordingly, 
Contractor agrees to properly cure any default under this Section within three business days from the 
date notice of default is sent by the City. The parties agree that Contractor's failure to properly cure any 
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default under this Section shall constitute a breach of this Section. In addition to any other remedy 
available to the City at law or in equity, Contractor shall be liable for and shall pay to the City the sum of 
$1,000.00 for each breach by Contractor of this Section. The parties further agree that the sum fixed 
above is reasonable and approximates the actual or anticipated loss to the City at the time and making of 
this Agreement in the event that Contractor breaches this Section. Further, the parties expressly 
acknowledge and agree to the fixed sum set forth above because of the difficulty of proving the City's 
actual damages in the event that Contractor breaches this Section. The parties further agree that three 
breaches by Contractor of this Section arising out of any default within a consecutive period of three 
months or three breaches by Contractor of this Section arising out of the same default within a period of 
12 consecutive months shall constitute a material breach of this Agreement by Contractor and the City 
expressly reserves all of its rights, remedies and interests under this Agreement, at law and in equity 
including, but not limited to, termination of this Agreement. 
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ITEM  21 

City Council Memorandum      Cultural Development  Memo No. CP24-124
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
Kim Moyers, Cultural Development Director
Daniel Haskins, Capital Projects Division Manager
 

From: Hafiz Noor, Construction/Design Project Manager 
Subject:Project No. CA2204.401 with DBA Construction, Inc., Pursuant to Job Order

Project No. JOC2405.401, for the City Hall Parking Lot and Alley
Improvements

Proposed Motion:
Move City Council award Project No. CA2204.401 to DBA Construction, Inc.,
Pursuant to Job Order Project No. JOC2405.401, for the City Hall Parking Lot and
Alley Improvements, in an amount not to exceed $1,199,284.16

Background/Discussion:
This project is for construction services related to the restoration of the alleyway
and parking lot north of the City Hall complex between Arizona Avenue and
Washington Street. The current alleyway and parking lot surface have experienced
significant deterioration, which is made worse by inadequate drainage from the
site. The area also includes multiple trash bins serving nearby businesses,
minimal lighting and landscaping, and unprotected utility cabinets.

The project includes grading and restoration of pavement, parking lot lighting,
landscaping, and associated parking lot improvements. Alleyway improvements
include restoration of pavement and grading, a new shared commercial trash
enclosure, and block screen wall along existing electrical cabinets. The
improvements to the alleyway are aimed to enhance pedestrian and vehicular
connectivity, safety, and cleanliness in Downtown Chandler. To ensure effective
communication with local businesses regarding the timing and impacts of



construction, Cultural Development Division staff will be supplemented with the
services of a professional communications firm throughout the project duration.

The Agreement completion time is 150 calendar days following Notice to Proceed
and has been scheduled during the summer months, traditionally the slower time
of the year, to minimize impact to area businesses.

A related Professional Services Agreement with Consultant Engineering, Inc., for
the City Hall Parking Lot and Alley Improvements, is also scheduled for this City
Council meeting.

Evaluation:
The selection process was conducted in accordance with city policy and
procedure and state law. The costs proposed for this project have been evaluated
by staff and determined to be reasonable. 

Financial Implications:
The City Hall Parking Lot and Alley Improvement project total cost of
$1,199,284.16 will be partially funded from the Tumbleweed Ranch program
(6CA670) in the amount of $512,179. An appropriation transfer will be processed
in FY 2023-24 in the amount of $512,179 from the Tumbleweed Ranch program
(6CA670) to the Downtown Alley Project (6CA671), and the appropriation
transferred out in FY 2023-24 from the Tumbleweed Ranch program (6CA670) will
be reappropriated in the FY 2024-25 Proposed budget. This transfer of budgetary
capacity will not negatively impact the timing of Tumbleweed Ranch improvements.

Fiscal Impact
Account No. Fund Name Program

Name
Dollar
Amount

CIP
Funded
Y/N

411.4320.5219.0.6CA778 Streets
General
Obligation
Bonds

City Hall
Parking Lot &
Alleyway

$687,105.63 Y

411.4320.6210.0.6CA671 Streets
General
Obligation
Bonds

Downtown
Alley Projects

$512,178.53 Y

Attachments



Agreement 
Location Map 
Site Plan 
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ITEM  22 

City Council Memorandum      Cultural Development  Memo No. CP24-122
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
Kim Moyers, Cultural Development Director
Dan Haskins, Capital Projects Division Manager

From: Hafiz Noor, Construction/Design Project Manager 
Subject:Project Agreement Job Order No. CA2202.401 with DBA Construction, Inc.,

Pursuant to Job Order Master Agreement No. JOC2405.401, for the Wall
Street Improvements

Proposed Motion:
Move City Council award Project Agreement Job Order No. CA2202.401 to DBA
Construction, Inc., pursuant to Job Order Master Agreement No. JOC2405.401,
for Wall Street Improvements, in an amount not to exceed $1,592,535.92.

Background/Discussion:
On June 15, 2023, City Council approved Phase 1 of the Wall Street
Improvements project, consisting of the conversion of Arizona Public Service
(APS) existing overhead power lines to underground facilities and additional
transformers to allow for future redevelopment along Wall Street. The
improvements to Wall Street are aimed to enhance pedestrian and vehicular
connectivity, safety, and aesthetics of the corridor. This project represents the final
section of an important pedestrian pathway across Downtown Chandler,
connecting Chandler Boulevard and Frye Road.

This contract is for Phase 2 of the construction of Wall Street Improvements. The
project scope of work consists of aesthetic enhancements promoting pedestrian
connectivity and safety, colored stamped concrete, utilities, landscape and
irrigation, signs, entry monument, outdoor benches and chairs, and lighting
improvements.



Due to the proximity of and impact on local businesses, construction is scheduled
to commence on May 1, 2024, to avoid the peak season for downtown activity.
The city has engaged in extensive communication with these area businesses to
prepare them for the project and will continue to communicate actively throughout
the duration of the project. The agreement completion is time is 180 calendar days
following Notice to Proceed.

A related Professional Services Agreement with Consultant Engineering, Inc., for
the Wall Street Improvements, is also scheduled for this City Council meeting.

Evaluation:
The selection process was conducted in accordance with city policy and
procedure and state law. The costs proposed for this project have been evaluated
by staff and determined to be reasonable. 

Financial Implications:
The Wall Street Improvement project total cost of $1,592,535.92 will be partially
funded from the Tumbleweed Ranch program (6CA670) appropriation in the
amount of $1,147,821 and the Downtown Redevelopment program (6CA619)
appropriation in the amount of $218,400. An appropriation transfer will be
processed in FY 2023-24 in the amount of $1,147,821 from the Tumbleweed
Ranch program (6CA670), and $218,400 from the Downtown Redevelopment
program (6CA619), to the Downtown Alley Project (6CA671). The appropriation
transferred out in FY 2023-24 from the Tumbleweed Ranch program (6CA670)
and Downtown Redevelopment (6CA619) will be reappropriated in the Proposed
FY 2024-25 budget. This transfer of budgetary capacity will not negatively impact
the timing of Tumbleweed Ranch improvements.

Fiscal Impact
Account No. Fund Name Program

Name
Dollar
Amount

CIP
Funded
Y/N

401.4320.5219.0.6CA669 General
Gov’t Capital

Wall Street
Improvements

$226,321.81 Y

411.4320.6210.0.6CA671 Streets
General
Obligations
Bonds

Downtown
Alley Projects

$1,366,214.11 Y

Attachments
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ITEM  23 

City Council Memorandum      Cultural Development  Memo No. CP24-125
       

Date: April 01, 2024
To: Mayor and Council
Thru: Joshua H. Wright, City Manager

Andy Bass, Deputy City Manager
Kim Moyers, Cultural Development Director
Daniel Haskins, Capitol Projects Division Manager

From: Hafiz Noor, Construction/Design Project Manager 
Subject:Professional Services Agreement No. CA2204.451, with Consultant

Engineering, Inc., for the City Hall Parking Lot & Alley Improvements 
Construction Management Services

Proposed Motion:
Move City Council award Professional Services Agreement No. CA2204.451 to
Consultant Engineering, Inc., for the City Hall Parking Lot & Alley Improvements 
Construction Management Services, in an amount not to exceed $108,058.

Background/Discussion:
This Agreement is for Construction Management Services related to
the restoration of the alleyway and parking lot north of the City Hall complex
between Arizona Avenue and Washington Street. The current alleyway and
parking lot surface have experienced significant deterioration, which is made
worse by inadequate drainage from the site. The area also includes multiple trash
bins serving nearby businesses, minimal lighting and landscaping, and
unprotected utility cabinets.

The project includes grading and restoration of pavement, parking lot lighting,
landscaping, and associated parking lot improvements. Alleyway improvements
include grading and restoration of pavement, a new shared commercial trash
enclosure, and block screen walls along existing electrical cabinets. The
improvements to the alleyway are aimed to enhance pedestrian and vehicular
connectivity, safety, and cleanliness in Downtown Chandler.



The project scope of work consists of pre-construction assistance, construction
management services, inspections, utility coordination, materials testing and
record drawings. The agreement completion time is 210 calendar days following
Notice to Proceed.

A related Construction Agreement with DBA Construction, Inc., for the City Hall
Parking Lot & Alley Improvements, is also scheduled for this City Council meeting.

Evaluation:
The selection process was conducted in accordance with city policy and
procedure and state law. This project is being performed under the On-Call
Consultant Pre-Qualified List for Construction Management Services. Staff
recommends approval of this agreement with Consultant Engineering, Inc., based
on qualifications, relevant firm experience, team experience, project
understanding, and project approach. 

Fiscal Impact
Account No. Fund Name Program Name Dollar

Amount
CIP
Funded
Y/N

411.4320.5219.0.6CA778 Streets
General
Obligation Bond

City Hall
Parking Lot &
Alley Impro

$108,058 Y

Attachments
Project Agreement 
Location Map 
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PROFESSIONAL SERVICES AGREEMENT 
 Construction Management Services 

CITY HALL PARKING LOT & ALLEY IMPROVEMENTS 

Project No. CA2204.451 

Council Date: April 4, 2024       

This Agreement (“Agreement”) is made and entered into on the ______ day of_________________, 2024 
(“Effective Date”), by and between City of Chandler, an Arizona municipal corporation, ("City''), 
and Consultant Engineering, Inc., an Arizona corporation, ("Consultant") (City and Consultant 
may individually be referred to as “Party” and collectively referred to as “Parties”). 

RECITALS 

A. City proposes to engage Consultant to provide Construction Management Services for CITY
HALL PARKING LOT & ALLEY IMPROVEMENTS  project as more fully described in Exhibit "A",
which is attached to and made a part of this Agreement by this reference.

B. Consultant is ready, willing, and able to provide the services described in Exhibit “A” for
the compensation and fees set forth and as described in Exhibit ”B”, which is attached to
and made a part of this Agreement by this reference.

C. City desires to enter into an Agreement with Consultant to provide these services under
the terms and conditions set forth in this Agreement.

AGREEMENT 

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this 
Agreement, City and Consultant agree as follows: 

SECTION I--CONSULTANT’S SERVICES 

Consultant must perform the services described in Exhibit “A” to City’s satisfaction within the 
terms and conditions of this Agreement and within the care and skill that a person who 
provides similar services in Chandler, Arizona exercises under similar conditions. All work or 
services furnished by Consultant under this Agreement must be performed in a skilled and 
workmanlike manner.  All fixtures, furnishings, and equipment furnished by Consultant as 
part of the work or services under this Agreement must be new, or the latest model, and of 
the most suitable grade and quality for the intended purpose of the work or service.  
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SECTION II--PERIOD OF SERVICE 

Consultant must perform the services described in Exhibit “A” for the term of 
this Agreement.  Unless amended in writing by the Parties, the Agreement term expires 
210 calendar days after the Notice to Proceed (NTP) Date. 

SECTION III--PAYMENT OF COMPENSATION AND FEES 

Unless amended in writing by the Parties, Consultant’s compensation and fees as more fully 
described in Exhibit “B” for performance of the services approved and accepted by City 
under this Agreement must not exceed $108,058 for the full term of the Agreement. 
Consultant may not increase any compensation or fees under this Agreement without the 
City’s prior written consent. Consultant must submit monthly requests for payment of 
services approved and accepted during the previous billing period and must include, as 
applicable, detailed invoices and receipts, a narrative description of the tasks accomplished 
during the billing period, a list of any deliverables submitted, and any subconsultant’s or 
supplier’s actual requests for payment plus similar narrative and listing of their work. 
Consultant must submit an Application and Certification for Payment Sheet with the monthly 
request for payment to: CapitalProjects.Payables@chandleraz.gov. Payment for those 
services negotiated as a lump sum will be made in accordance with the percentage of the 
work completed during the preceding billing period. Services negotiated as a not-to-exceed 
fee will be paid in accordance with the work effort expended on the service during the 
preceding month. All requests for payment must be submitted to City for review and 
approval. City will make payment for approved and accepted services within 30 calendar days 
of City’s receipt of the request for payment. Consultant bears all responsibility and liability for 
any and all tax obligations that result from Consultant’s performance under this Agreement.  

SECTION IV--CITY'S OBLIGATIONS 

As part of Consultant’s services under this Agreement, City will provide furnished items, 
services, or obligations as detailed in Exhibit “D”. 

SECTION V--GENERAL CONDITIONS 

5.1 Notices. Unless otherwise provided herein, demands under this Agreement must be in 
writing and will be deemed to have been duly given and received either (a) on the date of 
service if personally served on the party to whom notice is to be given, or (b) on the third day 
after the date of the postmark of deposit by first class United States mail, registered or 
certified, postage prepaid and properly addressed as follows: 
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To City: City of Chandler - Public Works & Utilities Department 
Attn:  CIP City Engineer: Daniel Haskins, P.E. 
P.O. Box 4008, Mail Stop 407 
Chandler, AZ 85244-4008 
Phone:  480-782-3335         Email:  Daniel.haskins@chandleraz.gov 
 With a copy to: City of Chandler - Public Works & Utilities Department 
Attn: Scott Riter, Construction Project Manager 
P.O. Box 4008, Mail Stop 407, Chandler, AZ 85244-4008 
Phone: 480-782-3326               Email: scott.riter@chandleraz.gov 

To Consultant: 
LEGAL COMPANY NAME: Consultant Engineering, Inc. 

Mailing Address:  PO Box 37167, Phoenix, AZ  85069 

Physical Address:   10625 N. 25th Ave, Suite 200, Phoenix, AZ  85029 

Statutory Agent Name: John Patterson 

Statutory Agent Mailing Address: PO Box 37167, Phoenix, AZ  85069 

Statutory Agent Physical Address: 
10625 N. 25th Ave, Suite 200, Phoenix, 
AZ  85029 

CONSULTANT’S AUTHORIZED PROJECT REPRESENTATIVE  

Name: Brian Lizzet 

Title: Project Manager/Principal 

Phone:  480.689.6472 

Email: blizzet@cei-az.com 
 
5.2 Records/Audit. Records of Consultant’s direct personnel payroll, reimbursable expenses 
pertaining to this Agreement and records of accounts between City and Consultant must be 
kept on the basis of generally accepted accounting principles and must be made available to 
City and its auditors for up to three years following City’s final acceptance of the services 
under this Agreement (this requirement is increased to five years if construction of this 
project is federally funded). City, its authorized representative, or any federal agency, 
reserves the right to audit Consultant’s records to verify the accuracy and appropriateness of 
all cost and pricing data, including data used to negotiate this Agreement and any 
amendments. City reserves the right to decrease the total amount of Agreement price or 
payments made under this Agreement or request reimbursement from Consultant following 
final Agreement payment on this Agreement if, upon audit of Consultant’s records, the audit 
discloses Consultant has provided false, misleading, or inaccurate cost and pricing data. 
Consultant will include a similar provision in all of its Agreements with subconsultants who 
provide services under the Agreement to ensure that City, its authorized representative, or 
the appropriate federal agency, has access to the subconsultants’ records to verify the 
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accuracy of all cost and pricing data. City reserves the right to decrease Agreement price or 
payments made on this Agreement or request reimbursement from Consultant following 
final payment on this Agreement if the above provision is not included in subconsultant 
agreements, and one or more subconsultants refuse to allow City to audit their records to 
verify the accuracy and appropriateness of all cost and pricing data. If, following an audit of 
this Agreement, the audit discloses Consultant has provided false, misleading, or inaccurate 
cost and pricing data, and the cost discrepancies exceed 1% of the total Agreement billings, 
Consultant will be liable for reimbursement of the reasonable, actual cost of the audit. 
 
5.3 Alteration in Character of Work. Whenever an alteration in the character of work results 
in a substantial change in this Agreement, thereby materially increasing or decreasing the 
scope of services, cost of performance, or Project schedule, the work will be performed as 
directed by City. However, before any modified work is started, a written amendment must 
be approved and executed by City and Consultant. Such amendment must not be effective 
until approved by City. Additions to, modifications, or deletions from this Agreement as 
provided herein may be made, and the compensation to be paid to Consultant may 
accordingly be adjusted by mutual agreement of the Parties. It is distinctly understood and 
agreed that no claim for extra services or materials furnished by Consultant will be allowed 
by City except as provided herein, nor must Consultant do any work or furnish any materials 
not covered by this Agreement unless such work is first authorized in writing. Any such work 
or materials furnished by Consultant without prior written authorization will be at 
Consultant’s own risk, cost, and expense, and Consultant hereby agrees that without written 
authorization Consultant will make no claim for compensation for such work or materials 
furnished. 
 
5.4 Termination. City and Consultant hereby agree to the full performance of the covenants 
contained herein, except that City reserves the right, at its discretion and without cause, to 
terminate or abandon any service provided for in this Agreement, or abandon any portion of 
the Project for which services have been performed by Consultant. In the event City abandons 
or suspends the services, or any part of the services as provided in this Agreement, City will 
notify Consultant in writing and immediately after receiving such notice, Consultant must 
discontinue advancing the work specified under this Agreement. Upon such termination, 
abandonment, or suspension, Consultant must deliver to City all drawings, plans, 
specifications, special provisions, estimates and other work entirely or partially completed, 
together with all unused materials supplied by City. Consultant must appraise the work 
Consultant has completed and submit Consultant’s appraisal to City for evaluation. City may 
inspect Consultant’s work to appraise the work completed. Consultant will receive 
compensation in full for services performed to the date of such termination. The fee will be 
paid in accordance with Section Ill of this Agreement, and as mutually agreed upon by 
Consultant and City. If there is no mutual agreement on payment, the final determination will 
be made in accordance with the "Disputes" provision in this Agreement. However, in no event 
may the fee exceed the fee set forth in Section Ill of this Agreement nor as amended in 
accordance with Section "Alteration in Character of Work." City will make the final payment 
within 60 days after Consultant has delivered the last of the partially completed items and 
the Parties agree on the final fee. If City is found to have improperly terminated the 
Agreement for cause or default, the termination will be converted to a termination for 
convenience in accordance with the provisions of this Agreement. 
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5.5 Indemnification. To the extent permitted by law, the Consultant ("lndemnitor") must 
indemnify, save and hold harmless City and its officers, officials, agents and employees 
("lndemnitee") from any and all claims, actions, liabilities, damages, losses or expenses 
(including court costs, attorneys' fees and costs of claim processing, investigation and 
litigation) ("Claims") caused or alleged to be caused, in whole or in part, by the wrongful, 
negligent or willful acts, or errors or omissions of Consultant or any of its owners, officers, 
directors, agents, employees, or subconsultants in connection with this Agreement. This 
indemnity includes any claim or amount arising out of or recovered under workers' 
compensation law or on account of the failure of Consultant to conform to any federal, state 
or local law, statute, ordinance, rule, regulation or court decree. Consultant must indemnify 
lndemnitee from and against any and all Claims, except those arising solely from 
lndemnitee's own negligent or willful acts or omissions. Consultant is responsible for primary 
loss investigation, defense and judgment costs where this indemnification applies. In 
consideration of the award of this Agreement, Consultant agrees to waive all rights of 
subrogation against lndemnitee for losses arising from or related to this Agreement. The 
obligations of Consultant under this provision survive the termination or expiration of this 
Agreement. 
 
5.6 Insurance Requirements. Consultant must procure insurance under the terms and 
conditions and for the amounts of coverage set forth in Exhibit “C” against claims that may 
arise from or relate to performance of the work under this Agreement by Consultant and its 
agents, representatives, employees, and subconsultants. Consultant and any subconsultant 
must maintain this insurance until all of their obligations have been discharged, including any 
warranty periods under this Agreement. These insurance requirements are minimum 
requirements for this Agreement and in no way limit the indemnity covenants contained in 
this Agreement. City in no way warrants that the minimum limits stated in Exhibit “C” are 
sufficient to protect Consultant from liabilities that might arise out of the performance of the 
work under this Agreement by Consultant, Consultant’s agents, representatives, employees, 
or subconsultants. Consultant is free to purchase such additional insurance as may be 
determined necessary. 
 
5.7 Cooperation and Further Documentation. Consultant agrees to provide City such other 
duly executed documents as may be reasonably requested by City to implement the intent 
of this Agreement. 
 
5.8 Successors and Assigns. City and Consultant each bind itself, its partners, successors, 
assigns, and legal representatives to the other party to this Agreement and to the partners, 
successors, assigns, and legal representatives of such other party in respect to all covenants 
of this Agreement. Neither City nor Consultant may assign, sublet, or transfer its interest in 
this Agreement without the written consent of the other party. In no event may any 
contractual relation be created between any third party and City. 
 
5.9 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties 
required not disposed of by agreement between Consultant and City, the final determination 
at the administrative level will be made by City Engineer. 
 
5.10 Completeness and Accuracy of Consultant’s Work. Consultant must be responsible for 
the completeness and accuracy of Consultant’s services, data, and other work prepared or 
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compiled under Consultant’s obligation under this Agreement and must correct, at 
Consultant’s expense, all willful or negligent errors, omissions, or acts that may be discovered.  
Correction of errors disclosed and determined to exist during any construction of the project on 
architectural or engineering drawings and specifications must be accomplished by Consultant.  
The cost of the design necessary to correct those errors attributable to Consultant and any 
damage incurred by City as a result of additional construction costs caused by such engineering 
or architectural errors will be chargeable to Consultant and will not be considered a cost of the 
Work.  The fact that City has accepted or approved Consultant’s work will in no way relieve 
Consultant of any of Consultant’s responsibilities. 
 
5.11 Reporting. Written monthly reports, along with updated work schedules, will be made by 
Consultant in the format prescribed by City.  These reports will be delivered to City per schedule.  
When requested by City, Consultant will attend Council meetings and provide finished documents 
including correspondence for Council action, supporting charts, graphs, drawings and colored 
slides of same. 
 
5.12 Withholding Payment. City reserves the right to withhold funds from Consultant’s 
payments up to the amount equal to the claims City may have against Consultant until such 
time that a settlement on those claims has been reached. 
 
5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to 
cancellation by City under the provisions of Section 38-511, Arizona Revised Statutes (A.R.S.). 
 
5.14 Independent Consultant. For this Agreement Consultant constitutes an independent 
contractor. Any provisions in this Agreement that may appear to give City the right to direct 
Consultant as to the details of accomplishing the work or to exercise a measure of control 
over the work means that Consultant must follow the wishes of City as to the results of the 
work only. These results must comply with all applicable laws and ordinances. 
 
5.15 Project Staffing. Prior to the start of any work under this Agreement, Consultant must 
submit to City detailed resumes of key personnel that will be involved in performing services 
prescribed in the Agreement. City hereby acknowledges its acceptance of such personnel to 
perform services under this Agreement. At any time hereafter that Consultant desires to 
change key personnel while performing under the Agreement, Consultant must submit the 
qualifications of the new personnel to City for prior approval. Key personnel include, but are 
not limited to, principals-in-charge, project manager, and project Consultant. Consultant will 
maintain an adequate and competent staff of qualified persons, as may be determined by 
City, throughout the performance of this Agreement to ensure acceptable and timely 
completion of the Scope of Services. If City objects, with reasonable cause, to any of 
Consultant’s staff, Consultant must take prompt corrective action acceptable to City and, if 
required, remove such personnel from the Project and replace with new personnel agreed to 
by City. 
 
5.16 Consultants or Subconsultants. Prior to beginning the work, Consultant must furnish City 
for approval the names of consultants or subconsultants to be used under this Agreement. 
Any subsequent changes are subject to City’s written prior approval. 
 
5.17 Force Majeure. If either party is delayed or prevented from the performance of any act 
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required under this Agreement by reason of acts of God or other cause beyond the control 
and without fault of the Party (financial inability excepted), performance of that act may be 
excused, but only for the period of the delay, if the Party provides written notice to the other 
Party within ten days of such act. The time for performance of the act may be extended for a 
period equivalent to the period of delay from the date written notice is received by the other 
Party. 
 
5.18 Compliance with Federal Laws. Consultant understands and acknowledges the 
applicability of the Americans with Disabilities Act, the Immigration Reform and Control Act 
of 1986 and the Drug Free Workplace Act of 1989 to it. Consultant agrees to comply with these 
laws in performing this Agreement and to permit City to verify such compliance. 
 
5.19 No Israel Boycott. By entering into this Agreement, Consultant certifies that Consultant 
is not currently engaged in, and agrees for the duration of the Agreement, not to engage in a 
boycott of Israel as defined by state statute. 
 
5.20 Legal Worker Requirements. A.R.S. § 41-4401 prohibits City from awarding an Agreement 
to any consultant who fails, or whose subconsultants fail, to comply with A.R.S. § 23-214(A). 
Therefore, Consultant agrees Consultant and each subconsultant it uses warrants their 
compliance with all federal immigration laws and regulations that relate to their employees 
and their compliance with § 23-214, subsection A. A breach of this warranty will be deemed a 
material breach of the Agreement and may be subject to penalties up to and including 
termination of the Agreement. City retains the legal right to inspect the papers of any 
Consultant’s or subconsultant’s employee who provides services under this Agreement to 
ensure that Consultant and subconsultants comply with the warranty under this provision. 
 
5.21 Lawful Presence Requirement. A.R.S. §§ 1-501 and 1-502 prohibit City from awarding an 
Agreement to any natural person who cannot establish that such person is lawfully present 
in the United States. To establish lawful presence, a person must produce qualifying 
identification and sign a City-provided affidavit affirming that the identification provided is 
genuine. This requirement will be imposed at the time of Agreement award. This requirement 
does not apply to business organizations such as corporations, partnerships, or limited 
liability companies. 
 
5.22 Covenant Against Contingent Fees. Consultant warrants that no person has been 
employed or retained to solicit or secure this Agreement upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent fee, and that no 
member of the Chandler City Council, or any City employee has any interest, financially, or 
otherwise, in Consultant’s firm. For breach or violation of this warrant, City may annul this 
Agreement without liability or, at its discretion, to deduct from the Agreement price or 
consideration, the full amount of such commission, percentage, brokerage, or contingent fee. 
 
5.23 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this 
Agreement or to require performance of the other Party of any of the provisions hereof must 
not be construed to be a waiver of such provisions, nor must it affect the validity of this 
Agreement or any part thereof, or the right of either Party to thereafter enforce each and 
every provision. 
 



Project Name: CITY HALL PARKING LOT & ALLEY IMPROVEMENTS Page 8 
Project No.: CA2204.451 
 Rev. 1/12/2024  
 

 

5.24 Disclosure of Information Adverse to City’s Interests. To evaluate and avoid potential 
conflicts of interest, Consultant must provide written notice to City, as set forth in this Section, 
of any work or services performed by Consultant for third parties that may involve or be 
associated with any real property or personal property owned or leased by City. Such notice 
must be given 7 business days prior to commencement of the services by Consultant for a 
third party, or 7 business days prior to an adverse action as defined below. Written notice 
and disclosure must be sent in accordance with Section 6.7 above.  An adverse action under 
this Agreement includes, but is not limited to: (a) using data as defined in the Agreement 
acquired in connection with this Agreement to assist a third party in pursuing administrative 
or judicial action against City; or (b) testifying or providing evidence on behalf of any person 
in connection with an administrative or judicial action against City; or (c) using data to produce 
income for Consultant or its employees independently of performing the services under this 
Agreement, without the prior written consent of City. Consultant represents that except for 
those persons, entities, and projects identified to City, the services performed by Consultant 
under this Agreement are not expected to create an interest with any person, entity, or third 
party project that is or may be adverse to City’s interests. Consultant’s failure to provide a 
written notice and disclosure of the information as set forth in this Section constitute a 
material breach of this Agreement. 
 
5.25 Data Confidentiality and Data Security. As used in the Agreement, "data" means all 
information, whether written or verbal, including plans, photographs, studies, investigations, 
audits, analyses, samples, reports, calculations, internal memos, meeting minutes, data field 
notes, work product, proposals, correspondence and any other similar documents or 
information prepared by, obtained by, or transmitted to Consultant or its subconsultants in 
the performance of this Agreement. The Parties agree that all data, regardless of form, 
including originals, images, and reproductions, prepared by, obtained by, or transmitted to 
Consultant or its subconsultants in connection with Consultant’s or its subconsultant’s 
performance of this Agreement is confidential and proprietary information belonging to City. 
Except as specifically provided in this Agreement, Consultant or its subconsultants must not 
divulge data to any third party without City’s prior written consent. Consultant or its 
subconsultants must not use the data for any purposes except to perform the services 
required under this Agreement. These prohibitions do not apply to the following data 
provided to Consultant or its subconsultants have first given the required notice to City: (a) 
data which was known to Consultant or its subconsultants prior to its performance under this 
Consultant or its subconsultants by a third party, who to the best of Consultant’s or its 
subconsultants’ knowledge and belief, had the legal right to make such disclosure and 
Consultant or its subconsultants are not otherwise required to hold such data in confidence; 
or (c) data which is required to be disclosed by virtue of law, regulation, or court order, to 
which Consultant or its subconsultants are subject. In the event Consultant or its 
subconsultants are required or requested to disclose data to a third party, or any other 
information to which Consultant or its subconsultants became privy as a result of any other 
Agreement with City, Consultant must first notify City as set forth in this Section of the request 
or demand for the data. Consultant or its subconsultants must give City sufficient facts so 
that City can be given an opportunity to first give its consent or take such action that City may 
deem appropriate to protect such data or other information from disclosure. All data must 
continue to be subject to the confidentiality agreements of this Agreement. Consultant or its 
subconsultants assume all liability to maintain the confidentiality of the data in its possession 
and agrees to compensate City if any of the provisions of this Section are violated by 
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Consultant, its employees, agents or subconsultants. Solely for the purposes of seeking 
injunctive relief, it is agreed that a breach of this Section must be deemed to cause irreparable 
harm that justifies injunctive relief in court. Consultant agrees that the requirements of this 
Section must be incorporated into all subagreements entered into by Consultant. A violation 
of this Section may result in immediate termination of this Agreement without notice. 
 
5.26 Personal Identifying Information-Data Security. Personal identifying information, 
financial account information, or restricted City information, whether electronic format or 
hard copy, must be secured and protected at all times by Consultant or its subconsultants. At 
a minimum, Consultant or its subconsultants must encrypt or password-protect electronic 
files. This includes data saved to laptop computers, computerized devices, or removable 
storage devices. When personal identifying information, financial account information, or 
restricted City information, regardless of its format, is no longer necessary, the information 
must be redacted or destroyed through appropriate and secure methods that ensure the 
information cannot be viewed, accessed, or reconstructed. In the event that data collected or 
obtained by Consultant or its subconsultants in connection with this Agreement is believed 
to have been compromised, Consultant or its subconsultants must immediately notify City 
contact. Consultant agrees to reimburse City for any costs incurred by City to investigate 
potential breaches of this data and, where applicable, the cost of notifying individuals who 
may be impacted by the breach. Consultant agrees that the requirements of this Section must 
be incorporated into all subcontracts entered into by Consultant. It is further agreed that a 
violation of this Section must be deemed to cause irreparable harm that justifies injunctive 
relief in court. A violation of this Section may result in immediate termination of this 
Agreement without notice. The obligations of Consultant or its subconsultants under this 
Section must survive the termination of this Agreement. 
 
5.27 Jurisdiction and Venue. This Agreement is made under and must be construed in 
accordance with and governed by the laws of the State of Arizona without regard to the 
conflicts or choice of law provisions thereof. Any action to enforce any provision of this 
Agreement or to obtain any remedy with respect hereto must be brought in the courts 
located in Maricopa County, Arizona, and for this purpose, each Party hereby expressly and 
irrevocably consents to the jurisdiction and venue of such court. 
 
5.28 Survival. All warranties, representations, and indemnifications by Consultant must 
survive the completion or termination of this Agreement. 
 
5.29 Modification. Except as expressly provided herein to the contrary, no supplement, 
modification, or amendment of any term of this Agreement will be deemed binding or 
effective unless in writing and signed by the Parties.  
 
5.30 Severability. If any provision of this Agreement or the application to any person or 
circumstance may be invalid, illegal or unenforceable to any extent, the remainder of this 
Agreement and the application will not be affected and will be enforceable to the fullest 
extent permitted by law. 
 
5.31 Integration. This Agreement contains the full agreement of the Parties. Any prior or 
contemporaneous written or oral agreement between the Parties regarding the subject 
matter is merged and superseded. 
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5.32 Time is of the Essence. Time of each of the terms, covenants, and conditions of this 
Agreement is hereby expressly made of the essence. 
 
5.33 Date of Performance. If the date of performance of any obligation or the last day of any 
time period provided for should fall on a Saturday, Sunday, or holiday for City, the obligation 
will be due and owing, and the time period will expire, on the first day after which is not a 
Saturday, Sunday or legal City holiday. Except as may otherwise be set forth in this 
Agreement, any performance provided for herein will be timely made if completed no later 
than 5:00 p.m. (Chandler time) on the day of performance. 
 
5.34 Third Party Beneficiary. Nothing under this Agreement will be construed to give any 
rights or benefits in the Agreement to anyone other than City and Consultant, and all duties 
and responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive 
benefit of City and Consultant and not for the benefit of any other party. 
 
5.35 Conflict in Language. All work performed must conform to all applicable City of Chandler 
codes, ordinances, and requirements as outlined in this Agreement. If there is a conflict in 
interpretation between provisions in this Agreement and those in Exhibit "A", the provisions 
in this Agreement prevail. 
 
5.36 Document/Information Release. Documents and materials released to Consultant, 
which are identified by City as sensitive and confidential, are City’s property. The 
document/material must be issued by and returned to City upon completion of the services 
under this Agreement. Consultant secondary distribution, disclosure, copying, or duplication 
in any manner is prohibited without City’s prior written approval. The document/material 
must be kept secure at all times. This directive applies to all City documents, whether in 
photographic, printed, or electronic data format.  
 
5.37 Exhibits. The following exhibits are made a part of this Agreement and are incorporated 
by reference: 
 
    Exhibit A - Scope of Services / Schedule 

Exhibit B - Compensation and Fees 
Exhibit C - Insurance Requirements 
Exhibit D - Special Conditions 
Exhibit E – Subconsultant Documents with Consultant (if applicable) 
Exhibit F - Federal Requirements (if applicable)  
 

5.38 Special Conditions. As part of the services Consultant provides under this Agreement, 
Consultant agrees to comply with and fully perform the special terms and conditions set forth 
in Exhibit “D”, which is attached to and made a part of this Agreement. 
 
5.39 Non-Discrimination and Anti-Harassment Laws. Consultant must comply with all 
applicable City, state, and federal non-discrimination and anti-harassment laws, rules, and 
regulations. 
 
5.40 Licenses and Permits. Beginning with the Effective Date and for the full term of this 
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Agreement, Consultant must maintain all applicable City, state, and federal licenses and 
permits required to fully perform Consultant’s services under this Agreement. 
 
5.41 Warranties. Consultant must furnish a one-year warranty on all work and services 
performed under this Agreement. Consultant must furnish, or cause to be furnished, a two-
year warranty on all fixtures, furnishings, and equipment furnished by Consultant, 
subconsultants or suppliers under this Agreement. Any defects in design, workmanship, or 
materials that do not comply with this Agreement must be corrected by Consultant (including, 
but not limited to, all parts and labor) at Consultant’s sole cost and expense. All written 
warranties and redlines for as-built conditions must be delivered to City on or before City’s 
final acceptance of Consultant’s services under this Agreement.  
 
5.42 Cooperative Purchasing Agreement (S.A.V.E. – Strategic Alliance for Volume 
Expenditures).  In addition to City of Chandler and with the approval of Consultant, this 
Agreement may be extended for use by other municipalities, school districts, and government 
agencies of the State.  Any such usage by other entities must be in accordance with the 
ordinance, charter, or procurement rules and regulations of the respective political entity.   
 
5.43 Budget Approval into Next Fiscal Year.  This Agreement will commence on the Effective 
Date and continue in full force and effect until it is terminated or expires in accordance with 
the provisions of this Agreement.  The Parties recognize that the continuation of this 
Agreement after the close of the City's fiscal year, which ends on June 30 of each year, is 
subject to the City Council's approval of a budget that includes an appropriation for this item 
as an expenditure.  The City does not represent that this budget item will be actually adopted. 
This determination is solely made by the City Council. 
 
5.44 Forced Labor of Ethnic Uyghurs Prohibited.  By entering into this Agreement, Contractor 
certifies and agrees Contractor does not currently use and will not use for the term of this 
Agreement: (i) the forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China; or (iii) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of 
China. 
 
5.45 License to City for Reasonable Use. With this Agreement, Consultant and its 
subconsultants hereby grant a license to City, its agents, employees, and representatives for 
an indefinite period of time to reasonably use, make copies, and distribute as appropriate 
the Documents, works or deliverables developed or created as a result of the Project and this 
Agreement. This license also includes the making of derivative works.  
 
  



Project Name: CITY HALL PARKING LOT & ALLEY IMPROVEMENTS Page 12 
Project No.: CA2204.451
 Rev. 1/12/2024 
 

This Agreement will be in full force and effect only when it has been approved and executed 
by the duly authorized City officials. 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date. 

“CITY” CITY OF CHANDLER 

MAYOR 

RECOMMENDED BY: 

Daniel Haskins, P.E. 
CIP City Engineer   

APPROVED AS TO FORM: 

City Attorney 

ATTEST: 

 City Clerk  Seal 

“CONSULTANT” 
Consultant Engineering, Inc. 

Signature  Date 

Print Name 

Title 

Signer Email Address 

February 28, 2024

Brian Lizzet, PE, CCM

Vice President

blizzet@cei-az.com

DanielH
Snapshot



 

 
Project Name: CITY HALL PARKING LOT & ALLEY IMPROVEMENTS Page A-1  
Project No.: CA2204.451 
Rev. 1/12/2024 
 
 

EXHIBIT “A” 
SCOPE OF SERVICES/SCHEDULE 
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EXHIBIT “A” 
 

CONSTRUCTION MANAGEMENT 
SCOPE OF SERVICES 

CHANDLER CITY HALL 
PARKING LOT AND ALLEY IMPROVEMENTS 

CITY OF CHANDLER PROJECT NO. CA2204.451 
 
PROJECT TASKS 
 
1. PRE-CONSTRUCTION ASSISTANCE 

A. Task 1.1 Preconstruction Assistance  
i. Consultant must attend the pre-construction meeting.  

 
2. CONSTRUCTION MANAGEMENT  

A. Task 2.1 Weekly Construction Meetings 
i. Consultant must conduct weekly construction meetings.  Each meeting 

includes agenda and minutes; Request for Information (RFI); Shop Drawing; 
Request for Information (RFI); Field Directive (FD); Material Certification; and 
Allowance Logs. Consultant assumes 8 weekly meetings will be held. 

B. Task 2.2 CPM Schedule 
i. Consultant must review and evaluate Contractor’s initial CPM schedule and 

provide recommendations for acceptance.  
ii. Consultant must review Contractor’s monthly CPM schedule updates 

submitted with each payment application, identify CPM tasks behind schedule 
that may affect critical path items, project substantial and final completion 
dates and initiate correspondence to City regarding those tasks. Consultant 
assumes 2 reviews of updated CPM schedule.  

C. Task 2.3 Requests for Information (RFI’s) 
i. Consultant must review, evaluate, and respond to Contractor Requests for 

Information (RFI’s); and prepare and maintain a submittal log of all RFI’s. 
Consultant assumes 5 RFI responses.  

D. Task 2.4 Shop Drawing Submittals 
i. Consultant must review, evaluate, and respond to Contractor shop drawing 

submittals; and prepare and maintain a submittal log of all shop drawing 
submittals. Consultant assumes a maximum of 8 reviews.  

E. Task 2.5 Requests for Proposal (RFP) 
i. Consultant must prepare Requests for Proposal (RFP) documents detailing 

requested additional work tasks; review and evaluate Contractor RFP 
responses (cost derivations) with approval recommendations; and prepare 
and maintain a submittal log list of all RFP’s. Consultant assumes 2 RFPs.   

F.  Task 2.6 Field Directives (FD’s) 
i. Consultant must prepare Field Directive (FD) documents detailing requested 

additional work tasks; review and evaluate Contractor FD responses with 
approval recommendations; and prepare and maintain a submittal log list of 
all FD’s. Consultant assumes 3 FD’s.   



 

2 
 

 
 
 

G. Task 2.7 Contractor Payment Applications 
i. Consultant must review and evaluate Contractor monthly payment 

applications and make recommendation for payment; maintain a weekly 
record of constructed pay quantities and compile monthly totals; and 
coordinate payment application with the City quantity report and the 
inspectors’ daily logs. Consultant assumes 3 payment applications, with 2 
reviews each. 

H.  Task 2.8 Public Outreach 
i. Consultant must provide public outreach services, whether by Consultant or 

subconsultant.  Tasks may include: response to inquiries, complaints and public 
interactions with property owners as a liaison between property owners and the 
City. 
 

3. CONSTRUCTION INSPECTION 
A. Task 3.1 Inspection Services 

i. Consultant must provide weekly construction inspection to verify materials 
and installations conform to construction documents; prepare daily inspection 
reports documenting Contractor construction activities and progress during 
field inspection visits; and perform intermittent erosion control inspections. 
Consultant assumes 1 inspector half time, 20 hours per week for 2 months.  

ii. Consultant assumes 20 total hours of over-time for 2 months. 
iii. Consultant proposes 1 Project Supervisor (with significant City of Chandler 

experience) to provide oversight to the half time inspector at 4 hours per week 
for 8 weeks. 

 
B. Task 3.2 Landscape / Irrigation Inspection Services     

i. Consultant will provide Irrigation system layout and installation observations; 
attend and observe irrigation system pressure tests; and inspect plant 
material for acceptance once onsite. 
 

C. Task 3.3 Project Closeout    
i. Consultant must compile non-conformance list prior to Substantial 

Completion; schedule and conduct Substantial Completion inspection; 
prepare Substantial Completion punch list generated from Substantial 
Completion inspection; track items on punch list and note completed items; 
and complete and distribute Substantial Completion certificates. 

ii. Consultant must schedule and conduct Final Completion inspection; and 
complete and distribute Final Completion certificates. 

iii. Consultant must provide all documents in an electronic version that matches 
the City’s filing system, so it can be imported into City’s files. 

iv. Consultant must participate in a meeting with City staff and Designer to review 
request for information log to discuss lessons learned during the course of 
construction. 
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4. UTILITY COORDINATION 

i. Consultant will coordinate with various utility agencies throughout 
construction. There are existing utilities that are to be adjusted by the facility 
owner.  Project Supervisor will coordinate this effort with respective utility 
owner. 
 

5. MATERIALS TESTING 
A. Task 5.1 Quality Control (QC) Test Program 

i. Consultant must review and verify Contractor’s Quality Control material test 
type and frequencies are consistent with City and MAG; review and evaluate 
Contractor’s QC test schedule and provide recommendations on acceptance; 
and review and evaluate all Contractor sampling, test, and inspection results 
for conformance with construction documents.  
 

B. Task 5.2 Quality Assurance (QA) Test Program 
i. Consultant must prepare and maintain a materials Quality Assurance plan per 

City and MAG. 
ii. Consultant must coordinate with Contractor’s testing representative to obtain 

required QA tests and sample; complete sampling and compaction testing of 
subgrade (including lime-stabilized subgrade base), aggregate base and 
asphalt concrete materials in new asphalt concrete pavement areas; complete 
sampling and compaction testing of subgrade, aggregate base (where 
required) and concrete for new curbs, gutters, sidewalks and concrete 
pavement and structures; and complete sampling and compaction testing of 
backfill for new irrigation, sewer, water, storm drain pipe, and dry utilities. 

 
6. RECORD DRAWINGS  

A. Task 6.1 Record Drawings 
i.  Review and monitor Contractor’s weekly updates on redline drawing set. 

 

ASSUMPTION, CLARIFICATIONS, AND EXCLUSIONS 

1. Application fees for City reviews and permits will be paid by CITY. 

2. The Owner’s Allowance will only be utilized with prior written approval from the City 

representative. 

3. The Direct Expense Allowance will be used for normal reimbursable expenses on the project.  

Items must be billed at cost and backup must be provided with pay applications. 
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EXHIBIT “B” 
COMPENSATION AND FEES 

 
 

 
 
 
 
 
 
 
 
 
 

 



 

 

Task Cost

1
1.1 1,040.00$                 

1,040.00$                

2
2.1 2,900.00$                 

2.2 1,180.00$                 

2.3 4,680.00$                 

2.4 7,260.00$                 

2.5 1,700.00$                 

2.6 2,660.00$                 

2.7 1,955.00$                 

2.8 2,290.00$                 

24,625.00$              

3
3.1 27,550.00$               

3.1 2,900.00$                 

3.3 7,500.00$                 

37,950.00$              

4
4.1 7,400.00$                 

7,400.00$                

Landscape/Irrigation Inspection Services

Public Outreach

Field Directive (FD)

Contractor Payment Applications

Inspection Services
CONSTRUCTION INSPECTION

SUBTOTAL TASK 2:

CONSTRUCTION MANAGEMENT

SUBTOTAL TASK 1:

EXHIBIT "B"
CONSTRUCTION MANAGEMENT

SCOPE OF SERVICES
FEE SCHEDULE

UTILITY COORDINATION

Description

Requests for Proposal (RFP)

CPM Schedule

Requests for Information (RFI)

Shop Drawing Submittals

Pre-Construction Assistance

Weekly Construction Meetings

PRE-CONSTRUCTION ASSISTANCE

SUBTOTAL TASK 3:

SUBTOTAL TASK 4:

Project Closeout

Utility Coordination 
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5
5.1 2,290.00$                 

5.2 2,290.00$                 

4,580.00$                

6
6.1 7,350.00$                 

7,350.00$                

15,113.00$               
-$                         

15,113.00$              

10,000.00$               
10,000.00$              

108,058.00$    

Owner's Allowance

RECORD DRAWINGS
Record Drawings

SUBTOTAL TASK 5:

QA Test Program

QC Test Program
MATERIALS TESTING

SUBTOTAL ALLOWANCES:

PROJECT TOTAL:

SUBTOTAL TASK 6:

SUBTOTAL SUBCONSULTANTS:

SUBCONSULTANTS

ALLOWANCES

Quality Testing, LLC

Direct Expense Allowance



  Page 3 
 
 

 

Project 
Manager

Resident 
Engineer

Project 
Supervisor Inspector

Inspector-
OT

Landscape 
Architect

Brian Lizzet
Pat 

Mahoney John Helton
Ryan 

Warling
Ryan 

Warling
Mark 

Schalliol
 $      220.00  $      185.00  $      135.00  $      115.00  $      172.50  $      145.00  $              -   

2 2 0 2 0 0 0 6
1.1 Attend the Pre-construction Assistance 2 2 2 6

0

16 100 15 0 0 4 0 135
2.1 Weekly Construction Meetings 4 8 4 16
2.2 CPM Schedule 2 4 6
2.3 Request for Information's (RFI's) 2 20 4 26
2.4 Shop Drawing Submittals 1 32 4 4 41
2.5 Request for Proposal (RFP) 1 8 9
2.6 Field Directives (FD's) 2 12 14
2.7 Contractor Payment Applications 2 6 3 11
2.8 Public Outreach 2 10 12

5 20 52 172 20 20 0 289
3.1 Inspection Services 32 172 20 224
3.2 Landscape/Irrigation Inspection Services 20 20
3.3 Project Closeout 5 20 20 45

0 40 0 0 0 0 0 40
4.1 Utility Coordination 40 40

4 20 0 0 0 0 0 24
5.1 Quality Control (QC) Test Program 2 10 12
5.2 Quality Assurance (QA) Test Program 2 10 12

0 20 10 20 0 0 0 50
6.1 Record Drawings 20 10 20 50

27 202 77 194 20 24 0 544

Task 5 Material Testing

Task 6 Record Drawings

Total Hours:

< NAME OF PERSON 

Task 1  Pre-construction Assistance

Task 2 Construction Management

Task 3 Construction Inspection

Task 4 Utility Coordination 

< PROJECT ROLE

 < HOURLY RATES 

TASK DESCRIPTION TOTAL HOURS                                 
PER TASK



PROJECT NAME :

SCOPE OF SERVICES:

LABOR FEES
LABOR 
TYPE

REG
HOURS

REGULAR
RATE

ASS'D
% OT

OVERTIME
HOURS

OVERTIME
RATE(1)

EXTENDED
LABOR COST

Direct 6 124.00$    0% 0 124.00$    744.00$                            
Direct 4 55.00$      0% 0 82.50$      220.00$                            
Direct 120 75.00$      0% 0 112.50$    9,000.00$                         

0 -$         0% 0 -$          -$                                  
Indirect 63 -$         0% 0 -$          -$                                  

SUBTOTAL DIRECT LABOR 9,964.00$                         
VEHICLE AND PER-DIEM CHARGES

NO.
UNITS UNITS UNIT

PRICE
EXTENDED VEHICLE

AND PER-DIEM
30 EA 25.00$      750.00$                            
0 -$          -$                                  

SUBTOTAL VEHICLE AND PER-DIEM CHARGES 750.00$                            
OTHER PROJECT DIRECT CHARGES

NO.
UNITS UNITS UNIT

PRICE
EXTENDED OTHER 

PROJECT CHARGES
-$                                  
-$                                  
-$                                  
-$                                  

SUBTOTAL OTHER PROJECT DIRECT CHARGES -$                                  
LAB TESTING FEES

NO.
UNITS UNITS UNIT

PRICE
EXTENDED

LABORATORY FEES
60 EA $18.00 1,080.00$                         
20 EA $22.00 440.00$                            
2 EA $120.00 240.00$                            
2 EA $75.00 150.00$                            
2 EA $85.00 170.00$                            
1 EA $699.00 699.00$                            
3 EA $200.00 600.00$                            
3 EA $150.00 450.00$                            
3 EA $190.00 570.00$                            

-$                                  
-$                                  
-$                                  

TOTAL LABORATORY TESTING FEES 4,399.00$                         

TOTAL ESTIMATE OF ALL FEES 15,113.00$           

Estimator

Laboratory Technician

CLASSIFICATION

Project Manager
Administrative Assistant
Field Technician

510 - AC Gyratory 
509 - AC Rice Gravity
505 - AC% and Gradation

DESCRIPTION

305 - Masonry Grout
413 - Proctor
416 - Sieve
410 - Plastic Index

301 - Concrete Cylinders

504 - AC Furnace Calibration

Date
Jaye Richardson, Sr. Project Manager April 26, 2023

DESCRIPTION

Trip Charge

(1) Regular Rate X Overtime Premium of 1.5

DESCRIPTION

PROPOSAL SUMMARY 

City Hall Parking

Quality Control Testing

COST PROPOSAL,  5/3/2023

mailto:=@if(A64%3C%3E%22%22,%22DAY%22,%22%22)


PROJECT NAME : DATE:

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

A-23 S-23 O-23 N-23 D-23 J-24 F-24 M-24 A-24 M-24 J-24 J-24 A-24 S-24 O-24 N-24 D-24 J-25 F-25 M-25 A-25 M-25 J-25 J-25
23 20 22 21 20 21 20 21 22 22 20 22 22 20 23 19 21 21 19 21 22 21 21 22

0.01 0.01 0.01 0%
0.00 0.01 0.01 0%
0.23 0.23 0.23 0%

0%
0.12 0.12 0.12 0%

0.01 0.02 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.23 0.23 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.12 0.12 0.12 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.36 0.37 0.37 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%

3 4 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

 m-h  m-h  m-h

3

SCHEDULED PROJECTED MAN-HOURS 

TOTAL FTEs (DIRECT LABOR & VEHICLE)

TOTAL FTEs (ALL LABOR CLASSES)

TOTAL FTEs (INDIRECT LABOR ONLY)

TOTAL FTEs (DIRECT LABOR ONLY)

193 m-h

63 m-h
120 m-h
10 m-h

 m-h
 m-h

 m-h

 m-h

 m-h
 m-h

April 26, 2023

PROJECT PERSONNEL /
 SUB CONSULTANT MAN-HOURS

6 m-hProject Manager
4 m-h

 m-h
 m-h

6 m-h
4 m-h

AUG 2023 through JUL 2025

CONSULTANT :

SUBTOTAL
REGULAR

HOURS

%
OT

SUBTOTAL
O/T TOTAL

City Hall Parking QT

120 m-h

63 m-h

 m-h 120 m-h
 m-h

63 m-h

Administrative Assistant
Field Technician

Laboratory Technician

TOTAL ACTUAL POSITIONS 11

9

TOTAL FTEs (SUBCONTRACTED LABOR)

120 m-h

193 m-h

TOTAL VEHICLES

10 m-h

 m-h 63 m-h

ESTIMATED FTEs IN THE MONTH

SCHEDULED PROJECT MAN-HOURS,  5/3/2023



PROJECT NAME : DATE:

SCHEDULED PROJECTED MAN-HOURS 

April 26, 2023CONSULTANT :City Hall Parking QT

25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48

A-25 S-25 O-25 N-25 D-25 J-26 F-26 M-26 A-26 M-26 J-26 J-26 A-26 S-26 O-26 N-26 D-26 J-27 F-27 M-27 A-27 M-27 J-27 J-27
21 21 23 18 22 20 19 22 22 20 22 22 21 21 22 19 22 19 19 23 22 20 22 21

0%
0%
0%
0%
0%

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0%

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

TOTAL FTEs (SUBCONTRACTED LABOR)  m-h  m-h  m-h

 m-h m-h

 m-h
 m-h
 m-h

 m-h
 m-h

 m-h

 m-h
 m-h

 m-h
 m-h
 m-h

 m-h

 m-h

TOTAL FTEs (DIRECT LABOR ONLY)

 m-h

 m-h
 m-h

 m-hTOTAL FTEs (ALL LABOR CLASSES)

TOTAL FTEs (INDIRECT LABOR ONLY)
TOTAL FTEs (DIRECT LABOR & VEHICLE)

 m-h
 m-h

PROJECT PERSONNEL /
 SUB CONSULTANT MAN-HOURS SUBTOTAL

OT HOURS
TOTAL
HOURS

%
OT

 m-h

AUG 2025 through JUL 2027

SUBTOTAL
REGULAR

HOURS

 m-h

 m-h

 m-h
 m-h

 m-h

TOTAL VEHICLES 0

ABOVE PERIOD - MONTHLY FULL TIME EQUIV. (FTEs)

ESTIMATED FTEs IN THE MONTH

TOTAL ACTUAL POSITIONS 0

SCHEDULED PROJECT MAN-HOURS,  5/3/2023
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EXHIBIT “C” 
INSURANCE REQUIREMENTS 

 
1. General. 
 
1.1 At the same time as execution of this Agreement, Consultant must furnish City a certificate 

of insurance on a standard insurance industry ACORD form.  The ACORD form must be 
issued by an insurance company authorized to transact business in the State of Arizona 
possessing a current A.M. Best, Inc. rating of A-7, or better and legally authorized to do 
business in the State of Arizona with policies and forms satisfactory to City.  Provided, 
however, the A.M. Best rating requirement will not be deemed to apply to required Workers’ 
Compensation coverage.  

 
1.2 Consultant and any of its subconsultants must procure and maintain, until all of their 

obligations have been discharged, including any warranty periods under this Agreement are 
satisfied, the insurances set forth below. 

 
1.3 The insurance requirements set forth below are minimum requirements for this Agreement 

and in no way limit the indemnity covenants contained in this Agreement. 
 
1.4 City in no way warrants that the minimum insurance limits contained in this Agreement are 

sufficient to protect Consultant from liabilities that might arise out of the performance of 
the Agreement services under this Agreement by Consultant, its agents, representatives, 
employees, subconsultants, and Consultant is free to purchase any additional insurance as 
may be determined necessary. 

 
1.5 Failure to demand evidence of full compliance with the insurance requirements in this 

Agreement or failure to identify any insurance deficiency will not relieve Consultant from, 
nor will it be considered a waiver of its obligation to maintain the required insurance at all 
times during the performance of this Agreement. 

 
1.6 Use of subconsultants:  If any work is subcontracted in any way, Consultant must execute a 

written Agreement with subconsultant containing the same Indemnification Clause and 
Insurance Requirements as City requires of Consultant in this Agreement. Consultant is 
responsible for executing the Agreement with the subconsultant and obtaining Certificates 
of Insurance and verifying the insurance requirements. 

 
2. Minimum Scope and Limits of Insurance.  Consultant must provide coverage with limits of 

liability not less than those stated below. 
 
2.1 Professional Liability.  If the Agreement is the subject of any professional services or work 

performed by Consultant, or if Consultant engages in any professional services or work 
adjunct or residual to performing the work under this Agreement, Consultant must maintain 
Professional Liability insurance covering errors and omissions arising out of the work or 
services performed by Consultant, or anyone employed by Consultant, or anyone whose 
acts, mistakes, errors and omissions Consultant is legally liable, with a liability limit of 
$1,000,000 each claim and $2,000,000 all claims.  In the event the Professional Liability 
insurance policy is written on a “claims made” basis, coverage must extend for 3 years past 
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completion and acceptance of the work or services, and Consultant, or its selected Design 
Professional will submit Certificates of Insurance as evidence the required coverage is in 
effect.  The Design Professional must annually submit Certificates of Insurance citing that the 
applicable coverage is in force and contains the required provisions for a 3 year period. 

 
2.2 Commercial General Liability-Occurrence Form.  Consultant must maintain “occurrence” form 

Commercial General Liability insurance with a limit of not less than $2,000,000 for each 
occurrence, $4,000,000 aggregate.  Said insurance must also include coverage for products 
and completed operations, independent contractors, personal injury and advertising injury. 
If any Excess insurance is utilized to fulfill the requirements of this paragraph, the Excess 
insurance must be “follow form” equal or broader in coverage scope than underlying 
insurance. 

 
2.3 Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles  
 Vehicle Liability:  Consultant must maintain Business/Automobile Liability insurance with a 

limit of $1,000,000 each accident on Consultant owned, hired, and non-owned vehicles 
assigned to or used in the performance of Consultant’s work or services under this 
Agreement.  If any Excess or Umbrella insurance is utilized to fulfill the requirements of this 
paragraph, the Excess or Umbrella insurance must be “follow form” equal or broader in 
coverage scope than underlying insurance. 

 
2.4 Workers Compensation and Employers Liability Insurance:  Consultant must maintain Workers 

Compensation insurance to cover obligations imposed by federal and state statutes having 
jurisdiction of Consultant employees engaged in the performance of work or services under 
this Agreement and must also maintain Employers’ Liability insurance of not less than 
$1,000,000 for each accident and $1,000,000 disease for each employee. 

 
3. Additional Policy Provisions Required. 
 
3.1 Self-Insured Retentions or Deductibles.  Any self-insured retentions and deductibles must be 

declared and approved by City.  If not approved, City may require that the insurer reduce or 
eliminate any deductible or self-insured retentions with respect to City, its officers, officials, 
agents, employees, and volunteers. 

 
3.1.1. Consultant’s insurance must contain broad form contractual liability coverage. 
 
3.1.2. Consultant’s insurance coverage must be primary insurance with respect to City, its 

officers, officials, agents, and employees.  Any insurance or self-insurance maintained 
by City, its officers, officials, agents, and employees will be in excess of the coverage 
provided by Consultant and must not contribute to it. 

 
3.1.3. Consultant’s insurance must apply separately to each insured against whom claim is 

made or suit is brought, except with respect to the limits of the insurer's liability. 
 
3.1.4. Coverage provided by Consultant must not be limited to the liability assumed under 

the indemnification provisions of this Agreement. 
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3.1.5. The policies must contain a severability of interest clause and waiver of subrogation 
against City, its officers, officials, agents, and employees, for losses arising from Work 
performed by Consultant for City. (Does not apply to Professional Liability coverage.) 

 
3.1.6. Consultant, its successors and or assigns, are required to maintain Commercial 

General Liability insurance as specified in this Agreement for a minimum period of 3 
years following completion and acceptance of the Work.  Consultant must submit a 
Certificate of Insurance evidencing Commercial General Liability insurance during this 
3-year period containing all the Agreement insurance requirements, including 
naming City of Chandler, its agents, representatives, officers, directors, officials and 
employees as Additional Insured as required. 

 
3.1.7. If a Certificate of Insurance is submitted as verification of coverage, City will 

reasonably rely upon the Certificate of Insurance as evidence of coverage, but this 
acceptance and reliance will not waive or alter in any way the insurance requirements 
or obligations of this Agreement.   

 
3.2.  Insurance Cancellation During Term of Agreement.  

3.2.1. If any of the required policies expire during the life of this Agreement, Consultant 
must forward renewal or replacement Certificates to City within 10 days after the 
renewal date containing all the required insurance provisions. 

 
3.2.2. Each insurance policy required by the insurance provisions of this Agreement must 

provide the required coverage and must not be suspended, voided or canceled 
except after thirty (30) days prior written notice has been given to City, except when 
cancellation is for non-payment of premium, then ten (10) days prior notice may be 
given.  Such notice must be sent directly to Chandler Law-Risk Management 
Department, Post Office Box 4008, Mailstop 628, Chandler, Arizona 85225. If any 
insurance company refuses to provide the required notice, Consultant or its 
insurance broker must notify City of any cancellation, suspension, non-renewal of any 
insurance within seven (7) days of receipt of insurers’ notification to that effect.  

 
3.3 City as Additional Insured.  The policies are to contain, or be endorsed to contain, the following 

provisions: 

3.3.1. The Commercial General Liability and Automobile Liability policies are to contain, or 
be endorsed to contain, the following provisions:  City, its officers, officials, agents, 
and employees are additional insureds with respect to liability arising out of activities 
performed by, or on behalf of, Consultant; Products and Completed operations of 
Consultant; and automobiles owned, leased, hired, or borrowed by Consultant. 

 
3.3.2. City, its officers, officials, agents, and employees must be additional insureds to the 

full limits of liability purchased by Consultant even if those limits of liability are in 
excess of those required by this Agreement. 
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EXHIBIT “D” 
SPECIAL CONDITIONS 

 
N/A 
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EXHIBIT “E” 

SUBCONSULTANT DOCUMENTS WITH CONSULTANT 
 
 

Any subconsultant assumptions, clarifications, exclusions, terms & conditions, 
signature blocks, etc. included are strictly between the Consultant and their 
subconsultants, and do not apply to the Agreement between the Consultant and 
the City.



SUB CONSULTANT :

PROJECT NAME :

PROJECT OWNER:

PROJECT NUMBER:

GENERAL INFORMATION / ASSUMPTIONS

BASIS OF ESTIMATE

1

2

3

4 Laboratory Facility: This estimate is based upon all laboratory testing being conducted in QT's AASHTO Accredited testing facility.  
The QT facility is a full service production laboratory that services numerous project's simultaneously.   Efforts are always made to 
prioritize samples in accordance with project needs.

Periodic Materials Testing Report Summaries:  Reports will be provided on a weekly basis, although test results will be conveyed in 
real-time as requested by the Client. Weekly Reports will be submitted to the designated client representative by the week following the 
timeframe in which the work was performed.  Reports shall show the sampling and testing activities performed by QT during the 
reporting period.  Reports from non-QT entities (i.e. suppliers, other firms, etc.) will be included if provided by the client.  QT utilizes a 
sophisticated materials testing information system for managing and reporting on project test information.  Reports from this system will 
be provided in pdf format for use by the client.

ESTIMATE Amount Based on Defined Scope: This cost proposal is considered an initial Time & Materials cost estimate, subject to 
the GENERAL INFORMATION/ASSUMPTIONS as defined herein. For the estimate amount, QT will perform the requested Materials 
sampling and testing, both field and lab, that is specifically identified this cost estimate.

References that Define Materials Testing  Requirements: This cost proposal is based upon the QT's interpretation of sampling and 
testing requirements from the supplied plans and specifications. If these interpretations are in error, if they change, or if the client elects 
to alter the sampling criteria, QT reserves the right to revise the scope and fee to  fit these changes to the assumptions. 

Work Outside of Defined Scope: If sampling and testing work is requested by the client that is not already defined in the proposal, 
such work will be accommodated; however, compensation for such services shall be in addition to the Estimate amount.   QT 
encourages client project management to inform job-level project staff that requests for services outside the originally defined scope will 
result in additional costs.  Once identified, QT management will send client project management a Supplemental Agreement (SA) form, 
defining the scope, cost, and description of any requested additional work.  Preferably, the requested additional work will not be 
performed until after the SA form is signed and returned by client management.  However, because requests are often the result of 
unplanned events, and in order to not impact the construction schedule, some work may be performed prior to the SA form being 
generated and returned.  Regardless, by requesting the additional services, and then allowing them to be performed on the project, the 
client is accepting the responsibility to pay for the requested services.  

Schedule: The estimated amount was developed prior to bid and without the benefit of a detailed project schedule.  In order to properly 
plan resource utilization after the bid, the client shall provide QT with a detailed base schedule prior to construction.  Using this detailed 
base schedule, QT will redistribute the pre-bid designated manpower and testing resources in accordance with the actual planned 
sequence and duration of scheduled construction activities.  This redistribution of resources will be provided to client management for 
comment and to further clarify the scope of planned services.  Significant deviation from the base schedule that results in extra field 
presence, or extra samples, may be considered extra work.

Invoicing:  Invoicing will occur on a 4-week cycle.  Each invoice shall include original scope charges that represent an appropriate, and 
defined, fraction of the original scope estimate amount.   In the event that extra work is requested and provided during the invoicing 
period, such services shall be identified separately from the original scope charges on invoices.   Additional work shall be calculated 
based on the unit prices defined in this cost proposal, or as otherwise superseded in specific Supplemental Agreements.

Assumptions of Production:
We have assumed a total of up to 30 trips (or 120 hours) for materials testing services on this project.   This is proposed as an 
assumed on-call time and materials basis. Any work or site visits that are outside those specified in the cost breakdown are beyond the 
scope of this project and subject to additional charges based on the referenced hourly or unit rates.

City Hall Parking

CITY OF CHANDLER

CA2204

QT

COST ESTIMATE SUMMARY

175 South Hamilton Place Build 6 Ste 114 Gilbert AZ 85233 Tel (480)496-2000, Fax (480)496-2001



SUB CONSULTANT :

PROJECT NAME :

PROJECT OWNER:

PROJECT NUMBER:

GENERAL INFORMATION / ASSUMPTIONS

City Hall Parking

CITY OF CHANDLER

CA2204

QT

COST ESTIMATE SUMMARY

LABOR POSITIONS
5

6

7

8

QT CONTINGENCY SERVICES 
9

10

11

12

4/26/2023
Date

Signature

Field Technician(s) - In general, field technician(s) shall be assigned to the project in accordance with the SCHEDULED PROJECT 
MAN-HOURS sheet of this cost proposal, or as modified by a post-bid schedule evaluation.  The technician(s) will cover the requested 
materials sampling and field testing requirements on the project per the scope of the originally defined estimate amount.  For most 
efficiency and familiarity, the use of a consistent personnel pool is always the objective, but cannot be guaranteed.  Technician time is 
charged on a portal-to-portal basis and related vehicle charges will apply.

Lab Technician - Lab Technician Indirect hours have been shown on the SCHEDULED PROJECT MAN-HOURS sheet of this cost 
proposal for information only. A reasonable, approximate estimate of lab testing quantities is reflected in this cost proposal.

All of the QT positions discussed in the QT SERVICES above are based on an assumption of 0% overtime (i.e. 40 regular hours plus 0 
overtime hours per week). Time will be billed as actually worked. Overtime will be considered time in excess of 40 hours in a week, or on 
weekends, or in excess of 8 hours in a day, or night shifts.

Name

Reporting Technician - A reporting technician will accumulate and draft weekly reports for the Materials Supervisor to review, evaluate, 
finalize, and transmit to the Client in a timely fashion.  This allows the Materials Supervisor to focus on report content in lieu of data 
input.

Scheduling Cancellation:
For any unforeseen circumstances where a site visit is canceled upon arrival onsite for scheduled activities, the client will be responsible 
for all charges associated with travel from portal to portal. These are considered services outside the originally defined materials testing 
scope and will result in additional costs. 

Jaye Richardson, Sr. Project Manager

The hours estimated herein do not include Materials Testing/Inspection activities at fabrication yards or supplier production sites located 
off of the project.  In addition, non-compliance items and the associated travel, time, and retesting are out of scope and not accounted 
for in this estimate.  If requested,  these services may require additional funding for the associated efforts.

Materials PM/Supervisor - This person will begin immediately upon notice to proceed and will be involved during the entire contract. 
This person will be dedicated to managing the day-to-day field and lab materials testing efforts. Initially, this person will work with the 
client QC Manager to develop the Materials Testing Plan for the project.  Then, this person will ensure that testing frequencies are being 
satisfied, that non-conformance issues are being properly addressed and rectified, that both field and lab test data is being properly 
reflected in the QT Materials Information Database, that project-specific Periodic Materials Testing Reports are being prepared, 
transmitted and supported in a timely and accurate manner, and that both physical and personnel resources are provided to the job as 
scheduled and appropriate. This person will also attend and participate in project meetings when requested and will be the focal point for 
communication and coordination of materials testing activities between QT and the Client. 

QT's intent is to satisfy the project materials testing needs within the regular labor assumptions defined in this cost proposal. Based on 
past similarly staffed projects, overtime is typically not intended, but often incurred due to the contractor's work schedule.  Overtime 
often results from long work days, uncontrollable field delays, weekend and night work, schedule intensity increases, owner agency 
mandates, etc..  This cost proposal assumes zero (0) overtime.  QT will attempt to accommodate short-term changes, weekend work, 
night work, shift irregularity, and other unforeseen labor demands within this assumption.  However, testing activities may go beyond the 
capacity of the herein stated manpower and testing assumptions.  QT will work closely with the client to minimize the additional funding 
needed by prioritizing the testing, and adjusting technician schedules on an ongoing, Time & Materials, basis. 

175 South Hamilton Place Build 6 Ste 114 Gilbert AZ 85233 Tel (480)496-2000, Fax (480)496-2001
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EXHIBIT “F” 

FEDERAL REQUIREMENTS 
 

N/A 
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ITEM  24 

City Council Memorandum      Management Services  Memo No. 24-075
       

Date: April 01, 2024
To: Mayor and Council

Thru:
Joshua H. Wright, City Manager
Dawn Lang, Deputy City Manager - CFO
Kristi Smith, Financial Services Director

From: Danielle Wells, Revenue and Tax Senior Manager
Subject:Special Event Liquor Licenses and Temporary and Permanent Extensions of

Liquor License Premises Administratively Approved

Background/Discussion
Staff works directly with the requestor and the Arizona Department of Liquor
Licenses and Control (DLLC) on liquor licenses for Special Events, Temporary
Extensions of Premises, and Permanent Extensions of Premises. All requirements
for Special Events and Temporary Extensions of Premises are reviewed by staff
through the applicable committee (Special Events Committee for Special Events
on City property or the Temporary Sales and Promotional Events (TSPE)
Committee for Special Events on private property), and Code requirements for
Permanent Extension of Premises are reviewed by the Planning Division for
Council action.  Related Planning City Code requirements that require City Council
action include: Permanent Extension of a Bar Series 6 or 7 requires a Use Permit
to expand the footprint and any Permanent Extension with entertainment added or
expanded requires an Entertainment Use Permit (EUP).

Attachments
Administrative Approvals 



                              April 4, 2024
Special Event Liquor and Extensions of Liquor Premises Approvals

Special Event Liquor Licenses

N/A

Temporary Extensions of Liquor License Premises

N/A

Permanent Extensions of Liquor License Premises
Business Name: Ocotillo Coffee and Wine, LLC, DBA Bottle & Bean
Applicant: Jared Michael Repinski
Extension Purpose: To add additional seating area upstairs.
Location: Bottle & Bean, 2577 W. Queen Creek Road, Suite #100



ITEM  25 

City Council Memorandum      Development Services  Memo No. 
       

Date: April 01, 2024
To: Mayor  and Council
From: Development Services Department
Subject: January 17, 2024, Planning and Zoning Commission Meeting Minutes

Attachments
January 17, 2024 Study Session Minutes 
January 17, 2024 Regular Meeting Minutes 
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