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City Clerk Document No.

City Council Meeting Date: October 15, 2026

CITY OF CHANDLER SERVICES AGREEMENT
YOUNG FAMILY AND PROFESSIONAL ATTRACTION CAMPAIGN
CITY OF CHANDLER AGREEMENT NO. ED6-5029

THIS AGREEMENT (Agreement) is made and entered into by and between the City of Chandler, an
Arizona municipal corporation (City), and Eddy Alexander, a Virginia corporation (Contractor), (City
and Contractor may individually be referred to as Party and collectively referred to as Parties) and
made , 2026 (Effective Date).

RECITALS

A. City proposes to enter an agreement for the young family and professional attraction campaign
as more fully described in Exhibit A, which is attached to and made a part of this Agreement by this
reference.

B. Contractor is ready, willing, and able to provide the services described in Exhibit A for the
compensation and fees set forth and as described in Exhibit B, which is attached to and made a part
of this Agreement by this reference.

C. City desires to contract with the Contractor to provide these services under the terms and
conditions set forth in this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the premises and the mutual promises contained in this
Agreement, City and Contractor agree as follows:

SECTION I: DEFINITIONS

For purposes of this Agreement, the following definitions apply:

Agreement means the legal agreement executed between the City and the Contractor
City means the City of Chandler, Arizona

Contractor meanstheindividual, partnership, or corporation named in the Agreement
Days means calendar days

May, Should means something that is not mandatory but permissible

Shall, Will, Must means a mandatory requirement

SECTION II: CONTRACTOR'S SERVICES
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Contractor must perform the services described in Exhibit A within the terms and conditions of this
Agreement. All work or services furnished by Contractor under this Agreement will be performed in
a skilled and workmanlike manner. Unless authorized by the City in writing, all fixtures, furnishings,
and equipment furnished by Contractor as part of the work or services under this Agreement must
be new, or the latest model, and of the most suitable grade and quality for the intended purpose of
the work or service.

SECTION lil: PERIOD OF SERVICE
Contractor must perform the services described in Exhibit A for the term of this Agreement.

The term of the Agreement is one year, and begins on November 1, 2026, and ends on October 31,
2027, unless sooner terminated in accordance with the provisions of this Agreement. The City and
the Contractor may mutually agree to extend the Agreement for up to four additional terms of one
year each, or portions thereof. The City reserves the right, with mutual agreement, to extend the
Agreement for up to 60 days beyond the expiration of any extension term.

SECTION IV: PAYMENT OF COMPENSATION AND FEES

4.1 Unless amended in writing by the Parties, Contractor's compensation and fees as more fully
described in Exhibit B for performance of the services approved and accepted by the City under
this Agreement must not exceed $190,000.

4.2 Applicable Taxes. The Contractor will pay all applicable taxes. The City is subject to all applicable
state and local transaction privilege taxes. To the extent any state and local transaction privilege
taxes apply to sales made under the terms of this Agreement, it is the responsibility of the
Contractor to collect and remit all applicable taxes to the proper taxing jurisdiction of authority.

4.3 Tax Indemnification. The Contractor and all subcontractors will pay all Federal, state, and local
taxes applicable to its operation and any persons employed by the Contractor. The Contractor will
and require all subcontractors to hold the City harmless from any responsibility for taxes, damages,
and interest, if applicable, contributions required under Federal, state, and local laws and
regulations and any other costs including transaction privilege taxes, unemployment compensation
insurance, Social Security, and Worker’'s Compensation.

4.4 Price Adjustments. Prices set forth herein shall remain firm for the initial term of the Agreement.
Pricing for subsequent renewal terms shall be based upon the applicable annual pricing and
assumptions set forth in Contractor's accepted proposal. Changes based on scope or resourcing
adjustments will be documented in subsequent SOWs or renewal agreements as required.

SECTION V: GENERAL CONDITIONS

5.1 Records/Audit. Contractor shall maintain records reasonably necessary to substantiate amounts
invoiced to the City under this Agreement. Such records shall be maintained for up to three years
following the City's final acceptance of services under this Agreement and, upon reasonable notice,
shall be made available to the City, its authorized representative, or any federal agency with
applicable jurisdiction for purposes of verifying amounts billed to the City.

The City's audit rights shall be limited to records directly related to the Chandler engagement and
reasonably necessary to verify amounts invoiced under this Agreement, including documentation
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supporting reimbursable expenses and separately invoiced pass-through costs, if any. Because
Contractor's professional services are provided on a fixed-fee basis, Contractor shall not be required
to substantiate the fixed fee based upon actual labor hours, payroll, staffing costs, internal cost
allocations, profit margins, or other Contractor cost information that does not affect the amount
payable by the City under this Agreement. Nothing herein shall limit the City's right to verify
Contractor's performance of the Scope of Services or amounts separately invoiced as reimbursable
expenses or pass-through costs.

5.2 Alteration in Character of Work. Whenever an alteration in the character of work results in a
substantial change in this Agreement, thereby materially increasing or decreasing the scope of
services, cost of performance, or Project schedule, the work will be performed as directed by the
City. However, before any modified work is started, a written amendment must be approved and
executed by the City and the Contractor. Such amendment must not be effective until approved by
the City. Additions to, modifications, or deletions from this Agreement as provided herein may be
made, and the compensation to be paid to the Contractor may accordingly be adjusted by mutual
agreement of the Parties. It is distinctly understood and agreed that no claim for extra work done
or materials furnished by the Contractor will be allowed by the City except as provided herein, nor
must the Contractor do any work or furnish any materials not covered by this Agreement unless
such work is first authorized in writing. Any such work or materials furnished by the Contractor
without prior written authorization will be at Contractor's own risk, cost, and expense, and
Contractor hereby agrees that without written authorization Contractor will make no claim for
compensation for such work or materials furnished.

5.3 Termination for Convenience. The City may terminate this Agreement for convenience upon
thirty (30) days' written notice to Contractor. Upon notice of termination, Contractor shall take
reasonable steps to wind down the services and avoid additional costs. The City shall compensate
Contractor for all services performed through the effective date of termination, reasonable
authorized closeout activities, and all authorized non-cancelable commitments, subscriptions,
media placements, production expenses, or other third-party obligations incurred prior to receipt
of the termination notice.

5.4 Termination for Cause. Either Party may terminate this Agreement for material breach by the
other Party upon written notice describing the breach in reasonable detail, provided that the
breaching Party shall have thirty (30) days from receipt of such notice to cure the breach. If the
breach cannot reasonably be cured within thirty (30) days, the breaching Party shall not be deemed
in default if it commences corrective action within that period and diligently pursues the cure to
completion.

Notwithstanding the foregoing, the City may terminate immediately for fraud, willful misconduct,
unlawful conduct, abandonment of the services, or another material breach that by its nature
cannot reasonably be cured.

Upon termination, Contractor shall be compensated for services properly performed through the
effective date of termination and for authorized, non-cancelable commitments incurred prior to
termination, except to the extent such amounts are directly attributable to Contractor's uncured
material breach.

5.5 Indemnification. Contractor shall defend, indemnify and hold harmless the City and its officers,
officials, agents and employees from and against third-party claims, damages, losses, liabilities and
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reasonable attorneys' fees to the extent arising out of or resulting from the negligent acts or
omissions, willful misconduct, or breach of this Agreement by Contractor or persons for whom
Contractor is legally responsible in the performance of the Services.

Contractor's duty to defend shall apply to third-party claims alleging facts that, if proven, would give
rise to Contractor's indemnification obligations under this Section. Contractor shall have no
obligation under this Section to the extent a claim arises from the acts or omissions of the City or
other parties for whom Contractor is not legally responsible, or from materials, information,
instructions or approvals supplied by the City or participating stakeholders, except to the extent
Contractor knew that reliance thereon would violate its obligations under this Agreement.

5.6 Insurance Requirements. Contractor must procure insurance under the terms and
conditions and for the amounts of coverage set forth in Exhibit C against claims that may arise
from or relate to performance of the work under this Agreement by Contractor and its agents,
representatives, employees, and subcontractors.

Contractor and any subcontractors must maintain this insurance until all of their obligations
have been discharged, including any warranty periods under this Agreement. These insurance
requirements are minimum requirements for this Agreement and in no way limit the indemnity
covenants contained in this Agreement.

The City in no way warrants that the minimum limits stated in Exhibit C are sufficient to protect
the Contractor from liabilities that might arise out of the performance of the work under this
Agreement by the Contractor, the Contractor's agents, representatives, employees, or
subcontractors. Contractor is free to purchase such additional insurance as may be determined
necessary.

5.7 Cooperation and Further Documentation. The Contractor agrees to provide the City such
other duly executed documents as may be reasonably requested by the City to implement the
intent of this Agreement.

5.8 Notices. Unless otherwise provided, notice under this Agreement must be in writing and
will be deemed to have been duly given and received either (a) on the date of service if
personally served on the party to whom notice is to be given, or (b) on the date notice is sent if
by electronic mail, or (c) on the third day after the date of the postmark of deposit by first class
United States mail, registered or certified, postage prepaid and properly addressed as follows:

For the City For the Contractor
Name: Christina Pryor Name: Jennifer Eddy
Title: Procurement and Supply Senior Manager  Title: CEO and Chief Strategist
Address: 175 S. Arizona Ave., 3™ Floor Address: 611 S. Jefferson St., Suite G
Chandler, AZ 85225 Roanoke, VA 24011
Phone: 480-782-2403 Phone: 540-404-8152
Email: christina.pryor@chandleraz.gov Email: j.eddy@eddyalexander.com

5.9 Successors and Assigns. City and Contractor each bind itself, its partners, successors,
assigns, and legal representatives to the other party to this Agreement and to the partners,
successors, assigns, and legal representatives of such other party in respect to all covenants of




Docusign Envelope ID: 69750196-E324-8A02-8292-C8ED789BF660

this Agreement. Neither the City nor the Contractor may assign, sublet, or transfer its interest
in this Agreement without the written consent of the other party. In no event may any
contractual relation be created between any third party and the City.

5.10 Disputes. In any dispute arising out of an interpretation of this Agreement or the duties
required not disposed of by agreement between the Contractor and the City, the final
determination at the administrative level will be made by the City Purchasing and Materials
Manager.

5.11 Completeness and Accuracy of Contractor's Work. The Contractor must be responsible for
the completeness and accuracy of Contractor's services, data, and other work prepared or
compiled under Contractor's obligation under this Agreement and must correct, at Contractor's
expense, all willful or negligent errors, omissions, or acts that may be discovered. The fact that
the City has accepted or approved the Contractor's work will in no way relieve the Contractor
of any of Contractor's responsibilities.

5.12 Withholding Payment. The City reserves the right to withhold professional services fees
from the Contractor's payments at an amount reasonably related to any documented, good-faith
claim arising from Contractor's material breach of this Agreement until such claim is resolved.

The City shall provide Contractor written notice describing the basis and amount of the claim and
shall continue to timely pay all undisputed amounts due under the Agreement.

Amounts committed by Contractor to approved media placements, production commitments,
subscriptions, or other noncancelable third-party obligations in performance of the Scope of
Services shall not be withheld or offset against unrelated claims.

5.13 City's Right of Cancellation. The Parties acknowledge that this Agreement is subject to
cancellation by the City under the provisions of Section 38-511, Arizona Revised Statutes
(A.R.S.).

5.14 Independent Contractor. For this Agreement the Contractor constitutes an independent
contractor. Any provisions in this Agreement that may appear to give the City the right to direct
the Contractor as to the details of accomplishing the work or to exercise a measure of control
over the work means that the Contractor must follow the wishes of the City as to the results of
the work only. These results must comply with all applicable laws and ordinances.

5.15 Project Staffing. Prior to the start of any work under this Agreement, the Contractor must
assign to the City the key personnel that will be involved in performing services prescribed in
the Agreement. The City may acknowledge its acceptance of such personnel to perform
services under this Agreement. At any time hereafter that the Contractor desires to change key
personnel while performing under the Agreement, the Contractor must submit the
qualifications of the new personnel to the City for prior approval. The Contractor will maintain
an adequate and competent staff of qualified persons, as may be determined by the City,
throughout the performance of this Agreement to ensure acceptable and timely completion of
the Scope of Services. If the City objects, with reasonable cause, to any of the Contractor's staff,
the Contractor must take prompt corrective action acceptable to the City and, if required,
remove such personnel from the Project and replace with new personnel agreed to by the City.
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5.16 Subcontractors. Prior to beginning the work, the Contractor must furnish the City for
approval the names of subcontractors to be used under this Agreement. Any subsequent
changes are subject to the City’s written prior approval.

5.17 Force Majeure. If either party is delayed or prevented from the performance of any act
required under this Agreement by reason of acts of God or other cause beyond the control and
without fault of the Party (financial inability excepted), performance of that act may be excused,
but only for the period of the delay, if the Party provides written notice to the other Party within
ten days of such act. The time for performance of the act may be extended for a period
equivalent to the period of delay from the date written notice is received by the other Party.

In addition, subject to the notice requirements in this section, Contractor shall not be responsible
for delays outside Contractor’s reasonable control caused by: (i) the City, (ii) participating school
districts, or (iii) vendors that are not hired by or contracted with Contractor.

5.18 Compliance with Laws. Contractor understands, acknowledges, and agrees to comply with
the Americans with Disabilities Act, the Immigration Reform and Control Act of 1986 and the
Drug Free Workplace Act of 1989. All services performed by Contractor must also comply with
all applicable City of Chandler codes, ordinances, and requirements. Contractor agrees to
permit the City to verify Contractor’'s compliance.

5.19 No Israel Boycott. By entering into this Agreement, Contractor certifies that Contractor is
not currently engaged in, and agrees for the duration of the Agreement, not to engage in a
boycott of Israel as defined by state statute.

5.20 Legal Worker Requirements. A.R.S. 8 41-4401 prohibits the City from awarding a contract
to any contractor who fails, or whose subcontractors fail, to comply with A.R.S. & 23-214(A).
Therefore, Contractor agrees Contractor and each subcontractor it uses warrants their
compliance with all federal immigration laws and regulations that relate to their employees
and their compliance with& 23-214, subsection A. A breach of this warranty will be deemed a
material breach of the Agreement and may be subject to penalties up to and including
termination of the Agreement. City retains the legal right to inspect the papers of any
Contractor's or subcontractor's employee who provides services under this Agreement to
ensure that the Contractor and subcontractors comply with the warranty under this provision.

5.21 Lawful Presence Requirement. A.R.S. 88 1-501 and 1-502 prohibit the City from awarding
a contract to any natural person who cannot establish that such person is lawfully present in
the United States. To establish lawful presence, a person must produce qualifying identification
and sign a City-provided affidavit affirming that the identification provided is genuine. This
requirement will be imposed at the time of contract award. This requirement does not apply
to business organizations such as corporations, partnerships, or limited liability companies.

5.22 Forced Labor of Ethnic Uyghurs Prohibited. By entering into this Agreement, Contractor
certifies and agrees Contractor does not currently use and will not use for the term of this
Agreement: (i) the forced labor of ethnic Uyghurs in the People's Republic of China; or (ii) any
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of
China; or (iii) any contractors, subcontractors or suppliers that use the forced labor or any
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goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of
China.

5.23 Covenant Against Contingent Fees. Contractor warrants that no person has been
employed or retained to solicit or secure this Agreement upon an agreement or understanding
for a commission, percentage, brokerage, or contingent fee, and that no member of the
Chandler City Council, or any City employee has any interest, financially, or otherwise, in
Contractor’s firm. For breach or violation of this warrant, the City may annul this Agreement
without liability or, at its discretion, to deduct from the Agreement price or consideration, the
full amount of such commission, percentage, brokerage, or contingent fee.

5.24 Non-Waiver Provision. The failure of either Party to enforce any of the provisions of this
Agreement or to require performance of the other Party of any of the provisions hereof must
not be construed to be a waiver of such provisions, nor must it affect the validity of this
Agreement or any part thereof, or the right of either Party to thereafter enforce each and every
provision.

5.25 Disclosure of Information Adverse to the City's Interests. To evaluate and avoid potential
conflicts of interest, the Contractor must provide written notice to the City, as set forth in this
Section, of any work or services performed by the Contractor for third parties that may involve
or be associated with any real property or personal property owned or leased by the City. Such
notice must be given seven business days prior to commencement of the services by the
Contractor for a third party, or seven business days prior to an adverse action as defined below.
Written notice and disclosure must be sent to the City’s Purchasing and Materials Manager. An
adverse action under this Agreement includes, but is not limited to: (a) using data as defined in
the Agreement acquired in connection with this Agreement to assist a third party in pursuing
administrative or judicial action against the City; or (b) testifying or providing evidence on behalf
of any person in connection with an administrative or judicial action against the City; or (c) using
data to produce income for the Contractor or its employees independently of performing the
services under this Agreement, without the prior written consent of the City. Contractor
represents that except for those persons, entities, and projects identified to the City, the
services performed by the Contractor under this Agreement are not expected to create an
interest with any person, entity, or third party project that is or may be adverse to the City's
interests. Contractor's failure to provide a written notice and disclosure of the information as
set forth in this Section constitute a material breach of this Agreement.

5.26 Data Confidentiality and Data Security. As used in the Agreement, data means all
information, whether written or verbal, including plans, photographs, studies, investigations, audits,
analyses, samples, reports, calculations, internal memos, meeting minutes, data field notes, work
product, proposals, correspondence and any other similar documents or information prepared by,
obtained by, or transmitted to the Contractor or its subcontractors in the performance of this
Agreement. The Parties agree that all data, regardless of form, including originals, images, and
reproductions, prepared by, obtained by, or transmitted to the Contractor or its subcontractors in
connection with the Contractor's or its subcontractor's performance of this Agreement is
confidential and proprietary information. Except as specifically provided in this Agreement,
Contractor or its subcontractors must not divulge data to any third party without the City’s prior
written consent. Contractor or its subcontractors must not use the data for any purposes except to
perform the services required under this Agreement. These prohibitions do not apply to the
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following data provided to the Contractor or its subcontractors have first given the required notice
to the City: (a) data which was known to the Contractor or its subcontractors prior to its performance
under this Agreement unless such data was acquired in connection with work performed for the
City; or (b) data which was acquired by the Contractor or its subcontractors in its performance under
this Agreement and which was disclosed to the Contractor or its subcontractors by a third party,
who to the best of the Contractor's or its subcontractors knowledge and belief, had the legal right
to make such disclosure and the Contractor or its subcontractors are not otherwise required to hold
such data in confidence; or (c) data which is required to be disclosed by virtue of law, regulation, or
court order, to which the Contractor or its subcontractors are subject. In the event the Contractor
or its subcontractors are required or requested to disclose data to a third party, or any other
information to which the Contractor or its subcontractors became privy as a result of any other
contract with the City, the Contractor must first notify the City as set forth in this Section of the
request or demand for the data. The Contractor or its subcontractors must give the City sufficient
facts so that the City can be given an opportunity to first give its consent or take such action that
the City may deem appropriate to protect such data or other information from disclosure. Unless
prohibited by law, within ten calendar days after completion or termination of services under this
Agreement, the Contractor or its subcontractors must promptly deliver, as set forth in this Section,
a copy of all data to the City. All data must continue to be subject to the confidentiality agreements
of this Agreement. Contractor or its subcontractors assume all liability to maintain the
confidentiality of the data in its possession and agrees to compensate the City if any of the
provisions of this Section are violated by the Contractor, its employees, agents or subcontractors.
Solely for the purposes of seeking injunctive relief, it is agreed that a breach of this Section must be
deemed to cause irreparable harm that justifies injunctive relief in court. Contractor agrees that the
requirements of this Section must be incorporated into all subcontracts entered into by Contractor.
A violation of this Section may result in immediate termination of this Agreement without notice.

5.27 Intellectual Property. The City shall have a perpetual, worldwide, irrevocable, royalty-free right
to use all final deliverables created specifically for the City under this Agreement. Contractor retains
ownership and copyright of the work it creates, including its underlying methodologies, processes,
tools, and other intellectual property. Contractor may reference and display non-confidential work
created under this Agreement for past performance, business development, portfolio, and
recruiting purposes.

5.28 Personal Identifying Information-Data Security. Personal identifying information, financial
account information, or restricted City information, whether electronic format or hard copy,
must be secured and protected at all times by Contractor and any of its subcontractors. At a
minimum, Contractor must encrypt or password-protect electronic files. This includes data
saved to laptop computers, computerized devices, or removable storage devices. When
personal identifying information, financial account information, or restricted City information,
regardless of its format, is no longer necessary, the information must be redacted or destroyed
through appropriate and secure methods that ensure the information cannot be viewed,
accessed, or reconstructed. In the event that data collected or obtained by Contractor or its
subcontractors in connection with this Agreement is believed to have been compromised,
Contractor or its subcontractors must immediately notify the City contact. Contractor agrees
to reimburse the City for any costs incurred by the City to investigate potential breaches of this
data and, where applicable, the cost of notifying individuals who may be impacted by the
breach. Contractor agrees that the requirements of this Section must be incorporated into all
subcontracts entered into by Contractor. It is further agreed that a violation of this Section must
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be deemed to cause irreparable harm that justifies injunctive relief in court. A violation of this
Section may result in immediate termination of this Agreement without notice. The obligations
of Contractor or its subcontractors under this Section must survive the termination of this
Agreement.

5.29 Jurisdiction and Venue. This Agreement is made under, and must be construed in
accordance with and governed by the laws of the State of Arizona without regard to the
conflicts or choice of law provisions thereof. Any action to enforce any provision of this
Agreement or to obtain any remedy with respect hereto must be brought in the courts located
in Maricopa County, Arizona, and for this purpose, each Party hereby expressly and irrevocably
consents to the jurisdiction and venue of such court.

5.30 Survival. All warranties, representations, and indemnifications by the Contractor must
survive the completion or termination of this Agreement.

5.31 Madification. Except as expressly provided herein to the contrary, no supplement,
modification, or amendment of any term of this Agreement will be deemed binding or effective
unless in writing and signed by the Parties.

5.32 Severability. If any provision of this Agreement or the application to any person or
circumstance may be invalid, illegal or unenforceable to any extent, the remainder of this
Agreement and the application will not be affected and will be enforceable to the fullest extent
permitted by law.

5.33 Integration. This Agreement contains the full agreement of the Parties. Any prior or
contemporaneous written or oral agreement between the Parties regarding the subject matter
is merged and superseded.

5.34 Time is of the Essence. Time is of the essence with respect to material deadlines expressly
identified in this Agreement, subject to Section 5.17 and any dependencies, approvals, information,
materials, or other actions required from the City, participating school districts, or third parties
outside Contractor's reasonable control.

5.35 Date of Performance. If the date of performance of any obligation or the last day of any
time period provided for should fall on a Saturday, Sunday, or holiday for the City, the
obligation will be due and owing, and the time period will expire, on the first day after which is
not a Saturday, Sunday or legal City holiday. Except as may otherwise be set forth in this
Agreement, any performance provided for herein will be timely made if completed no later
than 5:00 p.m. (Chandler time) on the day of performance.

5.36 Delivery. All prices are F.O.B. Destination and include all delivery and unloading at the
specified destinations. The Contractor will retain title and control of all goods until they are
delivered and accepted by the City. All risk of transportation and all related charges will be the
responsibility of the Contractor. All claims for visible or concealed damage will be filed by the
Contractor. The City will notify the Contractor promptly of any damaged goods and will assist
the Contractor in arranging for inspection.
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5.37 Third Party Beneficiary. Nothing under this Agreement will be construed to give any rights
or benefits in the Agreement to anyone other than the City and the Contractor, and all duties
and responsibilities undertaken pursuant to this Agreement will be for the sole and exclusive
benefit of City and the Contractor and not for the benefit of any other party.

5.38 Conflict in Language. All work performed must conform to all applicable City of Chandler
codes, ordinances, and requirements as outlined in this Agreement. If there is a conflict in
interpretation between provisions in this Agreement and those in the Exhibits, the provisions
in this Agreement prevail.

5.39 Document/Information Release. Documents and materials released to the Contractor,
which are identified by the City as sensitive and confidential, are the City’s property. The
document/material must be issued by and returned to the City upon completion of the services
under this Agreement. Contractor’s secondary distribution, disclosure, copying, or duplication
in any manner is prohibited without the City’'s prior written approval. The document/material
must be kept secure at all times. This directive applies to all City documents, whether in
photographic, printed, or electronic data format.

5.40 Exhibits. The following exhibits are made a part of this Agreement and are incorporated
by reference:

Exhibit A - Project Description/Scope of Services
Exhibit B - Compensation and Fees

Exhibit C - Insurance Requirements

Exhibit D - Special Conditions

5.41 Special Conditions. As part of the services Contractor provides under this Agreement,
Contractor agrees to comply with and fully perform the special terms and conditions set forth
in Exhibit D, which is attached to and made a part of this Agreement.

5.42 Cooperative Use of Agreement. In addition to the City of Chandler and with approval of
the Contractor, this Agreement may be extended for use by other municipalities, school
districts and government agencies of the State. Any such usage by other entities must be in
accordance with the ordinance, charter and/or procurement rules and regulations of the
respective political entity.

If required to provide services on a school district property at least five times during a month,
the Contractor will submit a full set of fingerprints to the school of each person or employee
who may provide such service. The District will conduct a fingerprint check in accordance with
A.R.S. 41-1750 and Public Law 92-544 of all Contractors, subcontractors or vendors and their
employees for which fingerprints are submitted to the District. Additionally, the Contractor will
comply with the governing body fingerprinting policies of each individual school district/public
entity. The Contractor, sub-contractors, vendors and their employees will not provide services
on school district properties until authorized by the District.

Orders placed by other agencies and payment thereof will be the sole responsibility of that

agency. The City will not be responsible for any disputes arising out of transactions made by
other agencies who utilize this Agreement.

10
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5.43 Reserved.

5.44 Licenses and Permits. Beginning with the Effective Date and for the full term of this
Agreement, Contractor must maintain all applicable City, state, and federal licenses and
permits required to fully perform Contractor’s services under this Agreement.

5.45 Warranties. Contractor must furnish a one-year warranty on all work and services
performed under this Agreement. Contractor must furnish, or cause to be furnished, a two-
year warranty on all fixtures, furnishings, and equipment furnished by Contractor,
subcontractors, or suppliers under this Agreement. Any defects in design, workmanship, or
materials that do not comply with this Agreement must be corrected by Contractor (including,
but not limited to, all parts and labor) at Contractor’s sole cost and expense. All written
warranties and redlines for as-built conditions must be delivered to the City on or before the
City's final acceptance of Contractor’s services under this Agreement.

Section 5.45 shall apply only to tangible goods, fixtures, furnishings, or equipment, if any, furnished
by Contractor. Professional services and creative deliverables shall instead be governed by Section
5.11 and the applicable acceptance requirements of this Agreement.

5.46 Emergency Purchases. City reserves the rights to purchase from other sources those
items, which are required on an emergency basis and cannot be supplied immediately by the
Contractor.

5.47 Non-Exclusive Agreement. This agreement is for the sole convenience of the City of
Chandler. The City reserves the right to obtain like goods or services from another source when
necessary.

5.48 Budget Approval Into Next Fiscal Year. This Agreement will commence on the Effective Date
and continue in full force and effect until it is terminated or expires in accordance with the
provisions of this Agreement. The Parties recognize that the continuation of this Agreement after
the close of the City's fiscal year, which ends on June 30 of each year, is subject to the City Council's
approval of a budget that includes an appropriation for this item as expenditure. The City does not
represent that this budget item will be actually adopted. This determination is solely made by the
City Council at the time Council adopts the budget.

11
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This Agreement shall be in full force and effect only when it has been approved and executed
by the duly authorized City officials.

FOR THE CITY FOR THE CONTRACTOR
By: Byzjmﬁ/" z@j},«,)

Its: Its: CEO

APPROVED AS TO FORM:

City Attorney W/O

By:

ATTEST:

By:

City Clerk

12
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EXHIBIT A
SCOPE OF SERVICES

This Scope of Services represents activities in Year 1 of the campaign. The scope and fees in
subsequent years will be agreed upon between the parties.

Phase 1 — Discovery & Strategy (Weeks 1-10)

Goals: Establish a comprehensive understanding of Chandler’s assets, challenges, and opportunities
while aligning stakeholder perspectives across four school districts, public and private partners, and
the city. The creative process is deliberately structured to highlight both the unifying strengths of
Chandler and the distinctive assets of Chandler Unified School District, Kyrene Elementary School
District, Mesa Public Schools, and Tempe Union High School District.

Key Activities:

= Conduct a regional site visit, stakeholder workshops, and interviews with leadership from each
stakeholder entity.

= Review existing research and benchmark competitor regions on workforce availability, cost of
business, industry trends, and quality of life.

= Perform a regional brand audit of existing campaigns, communications, and narratives.

= |dentify differentiators, perception gaps, and positioning opportunities.

Deliverables:
= Stakeholder insights report

Phase 2 — Synthesis (Weeks 4-14)
Goals: Translate insights into a unified regional marketing strategy that informs creative development.

Key Activities:

= Develop a 12-month integrated marketing plan spanning digital, traditional, out-of-home, and
experiential channels.

= Design outreach strategies for primary target audiences: young families and professionals.

Deliverables:

* Integrated marketing strategy document
= Creative brief

= Media and content schedule

Phase 3 — Creation (Weeks 14+ according to final marketing plan)

Goals: Develop a bold, cohesive ad campaign that unifies Chandler’s diverse offerings while projecting
strength and clarity to external audiences.

Key Activities:
» Create advertising assets.

13
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Build flexible design elements (palette, typography, iconography, and photography style).
Conduct iterative feedback sessions with stakeholders to ensure alignment.
Capture high-quality video, b-roll, and photography for ongoing storytelling.

Deliverables

Create advertising assets.

Build flexible design elements (palette, typography, iconography, and photography style).
Conduct iterative feedback sessions with stakeholders to ensure alignment.

Capture high-quality video, b-roll, and photography for ongoing storytelling.

Phase 4 — Implementation (Weeks 20+)

Goals: Publish Chandler’s Young Professionals and Families Campaign across diverse platforms in
alignment with the marketing strategy and content schedule.

Key Activities:

Launch the Chandler campaign landing page.
Publish campaign advertisements according to the media and content schedule.
Monitor and optimize campaign according to lessons learned.

Phase 5 — Measurement & Optimization (Weeks 24+)

Key Activities:

Message and advertising distribution.

KPI-based campaign reporting for reach, engagement, website performance, audience engagement,

and earned media (as relevant) post-launch.
Incorporate predictive analytics where data access supports.

Deliverables:

Quarterly performance reports.
Effectiveness report with roadmap for ongoing success at contract close.
Prepare Year 2 Scope of Work and Fee Schedule proposal

Governance, Communication & Collaboration

Project Portal: Asana + Egnyte for centralized task management, file sharing, and budget tracking.
Standing Meetings:

«  Weekly internal status calls (tasks, blockers, and deliverables)

« Monthly client-facing project status reviews

« Quarterly performance and resource reviews

Approvals Workflow: Routed through city representatives as required

Rapid Response: Agile campaign adjustments and issues management support available on
demand (10 hours included, supplemental fees may apply for larger scope)

Vendor Management: Media contract negotiation, invoice reconciliation, pacing and value-add
tracking

14
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The City is responsible for the accuracy, completeness, legality, and necessary rights or permissions
associated with content, data, trademarks, imagery, claims, statistics, and other materials supplied or
specifically directed by the City. Contractor may reasonably rely upon City approvals and representations
in performing the Services.

Contractor may also reasonably rely upon content, data, trademarks, imagery, claims, statistics,
permissions, and other materials supplied or approved by participating school districts or other third
parties in connection with the Services and shall not be responsible for independently verifying the
accuracy, completeness, legality, ownership, or necessary rights or permissions associated with such
materials, except to the extent such verification is expressly included within Contractor's Scope of Services
or Contractor has actual knowledge that such information or materials are inaccurate, unlawful, or
unauthorized.

Contractor does not guarantee specific campaign outcomes, media performance, enrollment, population
growth, economic outcomes, audience behavior, or other results dependent upon market conditions or
third-party actions. Contractor will perform the Services in accordance with the professional standard of
care established by this Agreement.

15
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EXHIBIT B
COMPENSATION AND FEES

Year 1 Fixed Fee. The total compensation for the Year 1 Scope of Services is a fixed fee of $190,000. The
fixed fee is inclusive of the services and campaign activities described in the Scope of Services, including
strategy, research, campaign management and reporting, creative development and production, paid
media and media optimization, and partner activation and community engagement.

The allocations among service categories reflected in Contractor's proposal represent anticipated budget
allocations for planning purposes and are not separate reimbursable cost accounts or guaranteed
expenditures within any individual category. Contractor may reasonably allocate and reallocate resources
among the service categories as necessary to perform the Scope of Services, based upon the approved
strategy, creative approach, production requirements, media plan, campaign performance, market
conditions, and other project needs, without adjustment to the fixed fee.

Payment Schedule. Contractor shall invoice the Year 1 fixed fee in three equal quarterly installments of
$63,333.33, invoiced in advance as follows:

Payment Amount
Upon contract execution / commencement $63,333.33
Beginning of second quarter of performance $63,333.33
Beginning of third quarter of performance $63,333.33
Total Year 1 Fixed Fee $190,000

The City shall pay each invoice within thirty (30) days of receipt.

Media, Production and Third-Party Commitments. The fixed fee includes the campaign activities
contemplated by the Scope of Services, including paid advertising and associated advertising creative,
production and optimization. Contractor shall determine the appropriate allocation of campaign resources
among creative development, production, media placement and optimization based upon the approved
strategy and media plan.

Contractor shall not be required to advance its own funds to execute media placements, production
authorizations, subscriptions, or other non-cancelable third-party commitments. To the extent sufficient
amounts previously paid under the fixed-fee payment schedule are not then available to fund an approved
third-party commitment, Contractor may invoice the amount necessary to fund such commitment in
advance, with such amount credited against the next fixed-fee installment(s) otherwise due under this
Exhibit and not treated as additional compensation to Contractor, unless the City separately authorizes
services or costs outside the Scope of Services.

Contractor shall not be required to execute a media placement, insertion order, production authorization,
or other non-cancelable third-party commitment until sufficient funds have been received. Campaign
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schedules may be reasonably adjusted if required funding is not received in time to meet applicable vendor
deadlines.
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EA Standard Rate Card - 5 Pages

DA

Creativity)

campaigns, or artistic i e,

Labar Category 2008 Labor Category Descriptian J"""I | of
Aucount Director $N5.00 ACCount DIFeCtof Cnversess client ralationships and ensuras project delivery. Guides high-lewal stratagy and 104 yoars
maintains project oversight.
Mocount kdansgar 1 £141.75 ACCoUNt Man@@er 1. Tha jumior acoount mansgor typically coordinatos project workflows and ensures deadlines are |13 yoars
met and resowrces are alkecated affectvely. They bring basic project management skills, and a growing understanding
of workflow tools. They qgain experience in a team support role.
Account Managar 2 $18275 Account Manager Fresponsible for managing client accounts independently, including some mam complex public |3-5 Years
secior ciants. They typically have experience oversesing project deliverables, handling budgets, and maintaining
cliant stisfaction. They may have proven experience with federal contracls and/or a working knostedge of
governmant processes,
Awcount Managar ¥ $20.00 Account Manager 304 senior account managar is typically msponsible for larger accomnts, leading account teams, [5-T4 years
amd oversesing multiple projects. They are often the stralegic lead for federal dients and must have in-dapth
knowladge of the agency's offerings and experence managing compleax contracts, Thay are highly skilled in dient
relationship straleqgic planning, and und ling complex contract requirements.
Analytics Managar 1 $225.75 Analytics Manager Manages analytics efforts, tracking performance and providing sctionable nsig his to enhance (25 Years
strateqy and awecution.
Art Director $225.75 At DIreCtor: Dimcts creative design efforts, ensuring o y In visusl branding across multiple madia formats. (74 yaars
Mrtisan 1 £115.50 Artisan T Rasponsible for the development of routine, templste-basod dasign work or arbwork for commercial me 14 yaars ar
associnbes
dagres in
related field
Artisan 2 £191.25 Artisan X Responsible for routine, non-lemplate-based design work or artwork for commercial usa, ‘24 yaars or
associnbes
dagres in
related field
Artisan 3 E157.50 Artisan X:Reliod upon for custom projects requiring specific technical mastory in niche artistic forms or the proficient [2+ years,
cross application of multiple oross=functional artisan skills. assoclates
degres, or
ass0Cipted
tralning In
relsted fleld
Artisan 4 $18375 Artisan 4: Responsible for custom projects requiring specific technical masiery in one of more niche artistic fonms. 3+ years or
equivalent
ass0Cipted
tralndng In
related fleld
Brand Strateqist $N5.00 Brand Strateglst Davelops sirategies to enhance brand dentity and market proesence, sdapting strategios for 104 yemrs
wvolving b qoals.
Business Analyst (Lovel 1} [$130.25 Business Analyst (Level 1) Supports dats analysis and assists with improving business procosses and reporting. 1= yoars
Business Analyst Level 2] [$18275 Business Anglyst [Level 2} Conducts advanced amalysis of business dats o inform process improvemants and 4-fi yaors
performanca.
Business Analyst (Lovel 3] [$225.75 Business Analyst (Level 3] Leads business process optimization amd provides insights through detailed data 7-4 yaars
arnalysis.
Business Analyst Level 4) $N5.00 Business Anglyst [Level 4) Laads sanior-evel stralogic tysis to inform b dacisions and long-term 104 yemrs
planning.
B Analyst Level 5 [$29375 Business Analyst (Level 5] Provides executive-bavel insights to drive b stralegy and decisio king 154 yaars
‘Conceptual Artist 200,00 ‘Works on complex, high-concept projects mquiring deep arlistic insight and thematic exploration. 24 yaars
(Conceptual Mastery)
Contant Strategist $225.75 Content Strateglst Cwversess content davelopmant stratagies o align messaging with bramd goals and optimize T+ yaors
i - it ) L
Copywriter [Leval 1) $130.25 Copywriter [Level T} Croeates written contant for various media, aligning with brand messaging and project goals. |13 years
Copywritar [Loval 2 $18375 Copywriter [Level 2} Develops content stralogies and wriles engaging copy soross multiple plstionms, -6 yaars
Copywriter (Loval 3 $225.75 Copywriter [Level 3p Laads high-loval content crestion afforts, providing stralegic insights and thought baad ership. |7-9 years
Creative Direclor NS00 Creqtive DIrector Seis the creative vision and mansges creative teams to ensure consistency and innovation in 104 yemrs
bramd storytelling.
Creative Director [High 050 Craative Dimsctor ll‘lﬂ Craativitypversees innovative projects involving oniginsl content creation, oreativa 54 yaars
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Years of
Labor Category el -] Labor Category Description Experlence
Deta Enginooes $262.50 Data BEvglneer: responsibile for designing, building, and maintaining the data anrchitectumne and infrastructune that suppl5-7+ Yoars
Dmta Scientist $262.50 Data Sclentist: nsponsible for analyzing comphe datasets o extract actionable msights that inform business 7+ Years
duecisions. Thasy apply statistical, machime: lesming, and dats mining techniques to large data sets snd present thakr
findings to stakeholders, Data scentists typically work dosely with data enginess to access, prepans, and chan the
dats. They are often involved in buikding predictive modaels, developing slgorithms, snd wsing sdvanced anshytics
tools. Dats Scientists are often considensd mone senior than Dsta Engineers because thisy dinectly influence business
strategy by interpreting data amd applying comples algorithms. Their rok: requines a combination of technical skills
and business understsnding.
Dmesignaer (Lesveel 1) $11.25 Dasignar [Level Tk Executes basic design tasks and supports senior staff in creating visual assebs. 1-3 yoears
Duxsigyneer {Lasveel 2) $IE3T75 Designer [Level 7 Develops design alements and bmanding materials, contributing to mone sdvanced projects. 4-6 yoars
Dssigrer Ll 3) $22575 Designar [Leved 3} Leads design projects, contributing to comples branding and LU efforts. 7-0 yoars
Dusigner (Lavel 4 §35.00 Designer (Level 4) Manages senior-leve design initiatives, driving innovation and ensuring cobesive wisual identity. [10F yesrs
Dassigneer (Ll 5) 5446.25 Designer [Leved 3 Crversoos copcutive-level design strategy, ensuring creative leadership across all projects. 154 yuars
Digital Analyst Lol 1) $1:.25 Digital Analyst (Level § Trecks digital performance metrics and provides data-driven recommendations. 1-3 years
Digital Marketing Manager  ($225.75 Digital Marketing Manager_eads the development of digital marketing stmateges and oversees multi-channe 74 ymars
campaign exeoution.
Digital Mexdia Buyer BT Digital Medla Buyer Purchases digital sd placements and mansges media buying strategies for optimal 4-6 yoars
performanoe
Digital Mexdin Spocialist 51325 Digltal Medla Speclglist (Level fjCuecutes social media and digitel ad campaigns, supporting larger strategy 1-3 years
Lz 1) emecution.
Digital Medin Specinlist 375 Digital Medla Speclalist (Level 2)Develops digital merketing stmiegies and manages optimization efforts. 4-6 years
L 2]
Digital Mexdia Spocialist $22575 Digital Media Speciglist (Level 3)Leads advanced digital marketing efforts, optimizing campaigns across 7-0 yoars
L 3 platforms.
Digital Mexdia Spocialist 3500 Digltal Media Speclglist (Level 4)Drives senior-hevel digital strategy efforts, oversecing high-perfoming digital |10 years
[Led 4) rmarketing initiatives.
Digital Mexdia Spocialist 38075 Digital Medla Speclglist (Level Hleads executive-level digital marketing strtegies, ensuring successful cross- 154 yoars
Lewed 5) platform integration.
Ermil Markaeting Specialist | $157.50 Emall Marketing Specialist (Level 1 wecutes email marketing campaigns and supports markating sutomation 1-3 Years
L 1) wffioris.
Email Marketing Specialist | $183.75 Emall Marketing Speclallst (Level Fiveops email stategies and oversses sutomation o enhance engagerment. |4-6 yoars
L 2
Ermail Marketing Specialist  ($210.040 Emall Marketing Speciallst (Level ¥)Losds sdvanced email marketing efforts, fecusing on segmentation and 7-0 ymars
[Lend 5) optimization.
Growth Strategist (Level 1) ($262.50 Growth Strategist [Level 1} Supports growth initistives throwgh customer acquisition strategies and dats analysis.  |0F yoars
Growth Stmtegist (Level 2] ($35.00 Growth Strategist (Level I} Lemds growth strategies, focusing on scaling business opemtions and customer 10+ yumrs
moquisition.
Growth Stmtegist (Level 3) | $367.50 Growth Strategist (Level 3} Oversees kong-term growth strategies, driving business expansion and customer 154 yuars
retention afforts.
Jr. Partrer Principal 3500 Jr. Partner/Principal ConsultamSupports senior consultants in business development and strategy, contributing (124 years
Consultant o client sucoess.
Market Researcher Lewe 1) | $13.25 Market Researcher (Level 1) Supports date collection and provides initial insights for market research projects. 1-3 years
Market Researcher [Levd 3 [$183.75 Market Researcher [Level 3 Pedorms data analysis and provides strategic market insights to guide business 4~ yoars
decisions.
Market Researcher [Lewed 3y ($225.75 Market Researcher [Level 3j L esds market nesearch inftistives, providing insights based on in-depth dats analysis. |7-9 yoars
Market Researcher [Lewel 4) | 534025 Market Researcher [Level 4) Drives senior-hevel market nesesrch projects, providing high-kevel insights to inform (1004 yers
strategy.
Markest Reseapchier [Lewed 5) ($390.75 Market Researcher [Level 3 Lesds exocutives hevel market nesearch, providing long-temn strategic nsights to 154 yoars
quide busiress growth.
Markesting Practitiones $101.25 Marketing Practitioner [Level 1) Cxecutes basic marketing tasks and supports larger campaign efforts, including  |1-3 years
L 1] conbert cretion.
Markesting Practitiones $IEE75 Marketing Practitioner (Level 2)Develops digital marketing stmibegies and implements content to improve 4-6 yoars
[Lewved 2) sudience engagement.
Markesting Practitiones $32575 Marketing Practitioner [Level 3)Leads multi-channe| marketing campaigns and provides cross-platform strategy |7-9 yoars
[IEE ] insights.
Marketing Practitiones 3500 Marketing Practitioner (LEvel 4)Drives advanced marketing initinthves, contributing to thought lesdemship and 10+ yoers
Lewved 4) strateqy duvelopment
Marketing Practitiones 30075 Marketing Practitioner (Level HLeads executive-level marketing strategy, forusing on driving brand growth and  |15§ years
Lizeed 5] wisitrility.
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Years of
Labor Category 2026 Labor Category Descripthon Experience
harketing Strategist (Level |313H.25 Marketing Strateglst (Level ) Supports the ececution of conbent marketing and campaign strategy efforts. 1-3 yusars |
]
harketing Stalegisl (Level ($1E3.75 Marketing Strateglst (Level X Leads campaign strategy development and brand positioning offors 4-6 yunrs |
2
harketing Strategisl (Level [$22575 Marketing Strategist (Level 3) Leads sirategic initthves o drive integrmted marketing efforts scross channeds. 7-9 yoars
3
harketing Strategisl (Level 33500 Marketing Strateglst (LEvel 4) Cversees senlor-level integrated markeling strategles, foecusing on long-term brand (104 years
4 growih.
Marketing Strategist (Level |$39375 Marketing Strateglst (Level 5 Lends execulive-hevel markeling strategies, ensuring ooheshee brand messaging and |15+ yoars
5 sucouss ponoss chanmmels,
harkating Technalogist FH.25 Marketing Technologlst [Level 1) Supports the imphementa tion of marketing echnology platfomms and provides  |[1-3 years
[Lizead 1) basic dala analytics
harketing Technologist FIERTS Marketing Technologlst (Level 2)Leads the integration of martech platforms, focusing on optimicing CRM and | 4-6 years
[Lewed 2] aulomation looks
harketing Technologist $X2575 Marketing Technologlst (Level JpOwversses martoch strategy, providing insights to oplimise dats and platfom -9 yoars
L 3 integration.
harketing Technologist F35.00 Marketing Technologlst (Level 4)Leads senior-level martech strategies, ensuring effective use of chnology o 104 years
[Lisvud &) drive marketing results.
hdarkating Technokogist FILTS Marketing Technologlist [Level S)Lesds executive-keel marbech initiathes, ensuring innovative e of wechnology (154 yeas
Lewed 5) for marketing suooss,
Whultimesdia Artist ([Emerging | 340950 Crosiles culling-edge arl using emenging technology, often for immersive experiencoes o digital installations 3t yoears |
Technology Exprt
Partrer/ Principal Consultant | 335750 Partner/Principal Consultantanages busines development and high-level stategy, enswring long-lerm client 15+ yoars
SUCCISS,
PPC Specialist FIED.TS PPC Speclallst Manages paid ssarch campalgns and oplimises them to improve ad performance and budget 4-6 years
utilizaticn.
PR Manager FHL50 PR Manager Leads public rdations efforls, managing client relationships and deseloping media stralegies. 104 yuars |
PR Practitioner Lavel 1) 325 PR Practitioner [Level § Supporis media outresch efforts and soclal mesdls engagement stralegies for PR 1-3 years |
T igins.
PR Practitioner {Level 2 FIERTS PR Practitioner (Level 2 Lesds media ndations efforts, focusing on content crestion and brand visibility. 5-F yoars |
PR Practlitioner Level 3) X575 PR Practitioner (Level 3j Lesds PR strategy, managing clienl communicalions and media outreach efforts. B yusars
PR Practitioner [Lavel 5) FH5.00 PR Practitioner (Level 3) Lesds executboe-level PR efforts, driving media relations and orisks communications 15+ yoars
slratog s,
PR Stralugist [Level 1) FHx0.00 PR Strategist (Level 1) Develops public rdations stralegies and supports media outresch and crisis communication 104 years
effors.
PR Strateqgist [Level 2 FIEL50 PR Strategist (Level 2) Lesds PR stralegy development, managing strategic medis redations and crisis T+ years
mAns g L
PR Strategist [Level 3§ F35.00 PR Strategist (Level 3) Oversees high-level PR st legies, ensuring cobessive media and crisls communication 104 yuars
effors.
Producer (L 1) 323 Producer [Level 1) Coordinates video production tasks and supports project delivery efforts, 1-3 years
Prosducer (Lewal 2) FIERTS Producer (Level 2) Manages video production budgels and Umelines, ensuring suooessiul project execution 4-6 yoars
Producer [Lewe 3) FI23.75 Producer [Level 3) Leads video production effons, oversesing comples multimedia projects and bssms. -9 yoars
Producer [Lewa 4 FH5.00 Producer [Level 4) Oversees senbor-hevel video production projects, managing all aspects from planning bo 104 years
dhzlhvery.
Prosducer (Lewa 5) FEI5 Producer (Level J) Leads execulve-leved video production strategies, ensuring the sucoess of lange-scale video 15+ yoars
projects,
Production Arist [Execution-|31E3.75 Production Artist Handles wechnical Lasks such as myoul, residng, and adjusting designs for production, with it 14 yusars or
Foscusasd | conceplual input. a0 in led
tralning in
rtabed feld
Production Specialist [Level |$13.25 Production Speclallst (Level T)Cxecubes moedia production tasks sech as video editing and post-production work. |1-3 years |
]
Production Specialist [Level [$1B3.75 Production Speclallst [Level Z) Lesds advanced media production and post-prodection initiathes, contributing o [4-8 years |
il higgh-quality outpul.
Production Specialist (Level |$223.75 Production Speclallst (Level 3) Lesds production planning and tesm management, overseeing post-production -9 years
1] weisrk o, |
Production Specialist (Level (335,00 Production Speclallst (Level 4] Drives production innovation sl & senior leve, overseseing large-scake projects and (104 years |
4] L.
Production Specialist (Level 33375 Production Speclallst (Level J) Lesds industry-leading production initiatives, driving innova tion and ensuring 15+ yoars |
5 projict suornss
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Yonrs of
Labor Catego: 2026 Labor Category Dascripti
L prizn Expariance
Programs Account Marager | $157.50 ProgramfAccount Managar [Level fEupports client communication and project coondination, ensuring tasks ane |1-3 years
[Leved 1) delivesred on time
ProgramsAccount Manager [ $225.75 ProgramSAccount Managar [Level Tpdanages client acoounts and oversees project planning, ensuring alignment |4-6 years
[Leved 2) with client goals.
ProgramdAccount Manager | $262.50 Program/Account Managar [Level 3L eads client strategy and oversees project ecoecution, ensuring client 7-9 yoars
Lewed 5) satisfaction and on-time delivery.
Progmm Account Manager |$35.00 Programs/Account Managar [Level 4panages senior-hevel ciient ndationships, driving strategic planning and 10% years
L 4) oross-functional project coond ination.
ProgramdAccount Manager [ $391.75 ProgramSAccount Managar (Leval S eads executive-level client relationships, ensuring long-term success amd 154 yomrs
[Lewed 5) busimess growth through strategic initintses.
Senior Marketing Stmategist ($35.00 Sanior Markating Strategist Leads high-level marketing stmtegies and manacges mudti-channel campaign execution |10+ years
1o drive growth.
SEQ Specialist $199.50 SBED Specialist Deveops ard implements 500 strategies to improve search engine visibility and organic tmific. 4-6 yomrs
Socisl Medis Advertising SIERTS Social Media Advartising 5pacialisthisnages and optimizes paid social media sdvertising campaigns o 4-6 yoars
Spoecialist maximize engagement and comesions.
Socisl Medis Manasgar £157.50 Social Modia Managarl eads social medis strategy and content crestion o buikd brand presence and drise 44 yemrs
audienoe engagement.
Sr. Partnexry Principal £420.00 5Sr. Partnar/Principal Consultantl ssds high-kevel corsulting initistives, oversesing business dievelopment and 16+ ymmrs
Consultant client strategy.
Traffic Manager 1 §1mE.00 Traffic ManagarPlans, priortiss, and assigns tasks, manage desdlines, and ensures projects ane moving through [1-3 years
the: pipedine efficiently. Provides clear communication to coordinate with different tesms jcrestive, media, cient
servioes| and ensuns project needs ane understood. Must have strong skills in prioritiding tasks and juggling multiphe:
deadlires to keep projects on track and demorstrate an ability to track all delverables, timeines, and revisions,
ensuring no part of the project am: overlooked. Familiarty with project mansgement tools jeg., Assoe, Tredlo,
‘onday.com) s helpful to track and manage tasks effectively
Traffic Manager 2 §157.50 Traffic Manager Zresponsibhe for optimizing workflow across teams, managing deadlines, and ensuring mesources. |35 Years
ane allocated efficiently. They have experienoe with project mansgement software, team coondination, snd msource
allocation. Must demonstrate: profickency in prosctive mescurce mansgement and bring experienoe: managing and
mssigning team resources effectively based on project needs and tosm capacity, have thee ability o troubieshoot
bottlenecks and proactively sohe workflow ssues to keep projects on sched ue, demonstrate applied client
understanding and contexctual awareres in onder o effectively navigate the unique workflow demands and timelines
of new and existing contracts, demonstrate stong technology proficiency
and manage cross-deparbmental communication and stakeholders coordination and timedine mansgement.
Traffic MManager 3 S E9.00 Traffic Managar 3typically kads workflow processes across multiph: teesmes or large projects, including foderal FT+ yuars
oontracts. They have ochens e eoperience in managing high-volume workflows, allocating resounces, and
troubleshooting project delsys. Familerity with contact complisnce and reporting processes is important for sueooess
n this noke. Provides expertise in managing large teams, coondinating complex prsjects, and strategically assigning
mesources to maximize efficiency and quality. They develop and implement workflows that stresmline processes. aomss
rmultiple: teams, improve overall project deivery and provide cross-functional communication and collabeoration and
leadership to ensure alignment between departments on project goals. They provide advanced kevel understanding of
client enviomment, project timelines snd reguistions, snd ensure traffic mansgement sdhenes o strict contract
o] uirements.
Thery continuously work to improving inbernal workflows and processes to adapt to new challenges or client needs,
nicluding imglementing new tools or softwane and provide mentorship snd guidance to junior traffic mansgens: o help
the: agency work effectively towand project goals.
Video Producer [Leve 1) $11.25 Video Producaer [Laval § Supports video production and editing tasks, coordinating project sements for timely 1-3 yoars
deslivery.
Video Producer [Leved 2) $18375 Yideo Producar (Leval 3 Mansges production budgets and timelines, ensuring ssamibess coscution of video 4-6 yoars
projects.
Video Producer [Leve ) $X25.75 Yideo Producer [Loval 3 Lesds video production efforts, mansging project soope and oversesing multimed s 7-9 yoars
Rrsimes.
Video Producer [Level 4) $M5.00 Video Producer [Lovel 4) Oversees senior-hevel video production, ensuring smooth operations from planning to 10F years
deslivery.
Video Producer [Level 5) 19075 Video Producar [Leval 5 Lesds executive-level video production strategies, mansging lange-scale projects and 154 yoars
emnsuring dedivesry exowl lence.
Wb Developer [Leve 1) $1.25 ‘Weab Davaloper [Laval T} Develops front-end websites and supports basic coding tasks for various web projects.  [1-3 years
Wb Developer [Level Z) BBERTS ‘Weab Davaloper [Laval I} Handies full stack development, inteqrating ChS systems and ensuring web functionality. |4-6 years
Wb Developer [Leved 5) $X25.75 ‘Wab Davalopar [Level 3} Losds sdwvanoed wieh development projects, including database mtegration and complo |7-9 yesrs
ooding.
Wb Developer [Level 4) FH3.00 Web Davaloper [Leval 4} Crvemsees senior-hevel development projects, mansging full-stack development and 10% years
ensuring scalability and perfomanoe
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Labor Catagory

Subject Matter Expert 1

Subject Matter Expert 2

21000

26250

Subject Matter Expert 1: Provide technical, managerial, and administrative direction for problem definition,
analysis, requirements devel opment, and implementation for complex to systems, processes, strategies, and
organizational design in the subject matter area. Make recommendations and advise on crganization-wide spstem
improvements, optimization, or maintenance efforts in the following specialties: marketing, strategy, information
systems architecture; nerworking; telecommunications; automation; communications protocal s risk
managementelectranic analysis; software; lifecycle management; sofoware development methodologies; marketing
amalytics, public relations, brand, and analytical modeling and simulation. Commensorate experience in, Marketing,
IT, and in new and related older technology, process, or organizational improvements that directly relates to the
required area of expertise. Experience in senior leadership and technology strategy | implementation as partof a
large scale, multi-channel initiative. Provides thought leadership in the area of expertise. Additional responsibilities
may include:

- Setting overall policy direction for client engagemenis

» Communicating with client execotive management to ensure critical issues are addressed

® Providing expert guidance to projects in industry and functional areas

- Acting as senior client laison

- Providing oversight to all resources, as needed

Subject Matter Expert 2: Provide technical, managerial, and administrative direction for problem definition,
analysis, requirements devel opment, and implementation for complex to complex systems, processes, sirategies, and
organizational design in the subject matter area. Make recommendations and advise on organization-wide system
improvements, optimization, or maintenance efforts in the following specialties: marketing, strategy, information
systems architecture; nerworking; telecommunications; automation; communications protocal 5 risk
management/electronic analysis; software; lifecycle management; software development methodologies; marketing
amalytics, public relations, brand, and analytical modeling and simulation. Commensorate experience in, Marketing,
IT, and in new and related alder technalogy, process, or organizational improvements that directly relates to the
required area of expertise. Experience in senior leadership and technology strategy | implementation as partof a
large scale, multi-channel initiative. Provides thought leadership in the area of expertise. Additional responsibilities
may include:

- Setting overall policy direction for client engagements

- Communicating with client execotive management to ensure critical issues are addressed

- Praviding expert guidance to projects in industry and functional areas

» Acting as senior client liaison

- Providing oversight to all resources, as needed

Subject Matter Expert 3

F315.00

Smbject Matter Expert % Provide techmical, managerial, and administrative direction for problem definition, anabysis, requirements
development, and implemematinn for complex to extremely complex systems, processes, stmtegies, and organizational design in the
subjert matter ares. Make recommendatinns and adfvize on crganizatinn-wide system improvements, optimization, or maintenance
efforis in the following specialties: marketing, strategy, information systems architecture; networking; telecommunications;
automatine communications protoonls; risk mamagement elect mnic analysis; software; lifecycle maragement; software development
meet hodologies; marketing amabytics, public relations, brand, and smabytical modeling and simulation. Commensurate experience in,
Marketing, [T, and in new and related older technology, process, or coganizatioml Emprovements that directly relates o the nequired
area of expertise. Experience in senior leadership and technology strategy | implementation as part of a large scale, multichannel
imitiative. Provides thought leadership in the area of expentize. Additional respons bilities may nchsde

B Setting overall policy direction for dient engagements

B Commumicating with cliemt executive mansgement 1o msume critical Esoes are addreszed
B Providing expert guidance to projects in indwstry and functional areas

B Acting as senior client Eaizson

n Providing oversight to all resources, as nesded

22




Docusign Envelope ID: 69750196-E324-8A02-8292-C8ED789BF660

INSURANCE

General.

A

EXHIBIT C
INSURANCE

At the same time as execution of this Agreement, the Contractor shall furnish the City a
certificate of insurance on a standard insurance industry ACORD form. The ACORD form
must be issued by an insurance company authorized to transact business in the State of
Arizona possessing a current A.M. Best, Inc. rating of A-7, or better and legally authorized to
do business in the State of Arizona with policies and forms satisfactory to City. Provided,
however, the A.M. Best rating requirement shall not be deemed to apply to required Workers’
Compensation coverage.

The Contractor and any of its subcontractors shall procure and maintain, until all of their
obligations have been discharged, including any warranty periods under this Agreement are
satisfied, the insurances set forth below

The insurance requirements set forth below are minimum requirements for this Agreement
and in no way limit the indemnity covenants contained in this Agreement.

The City in no way warrants that the minimum insurance limits contained in this Agreement
are sufficient to protect Contractor from liabilities that might arise out of the performance
of the Agreement services under this Agreement by Contractor, its agents, representatives,
employees, subcontractors, and the Contractor is free to purchase any additional insurance
as may be determined necessary.

Failure to demand evidence of full compliance with the insurance requirements in this
Agreement or failure to identify any insurance deficiency will not relieve the Contractor from,
nor will it be considered a waiver of its obligation to maintain the required insurance at all
times during the performance of this Agreement.

Use of Subcontractors:  Contractor shall require subcontractors performing material
professional services under this Agreement to maintain insurance reasonably appropriate
to the nature and scope of their services. Contractor shall remain responsible to the City for
the performance of its subcontractors. The City's specific insurance requirements applicable
to Contractor shall not automatically apply to every subcontractor unless reasonably
required by the nature of the subcontracted services.

Minimum Scope and Limits of Insurance. The Contractor shall provide coverage with limits of liability not

less than those stated below.

A

Commercial General Liability-Occurrence Form. Contractor must maintain “occurrence” form
Commercial General Liability insurance with a limit of not less than $2,000,000 for each
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occurrence, $4,000,000 aggregate. Said insurance must also include coverage for products
and completed operations, independent contractors, personal injury and advertising injury.
If any Excess insurance is utilized to fulfill the requirements of this paragraph, the Excess
insurance must be “follow form” equal or broader in coverage scope than underlying
insurance.

B. Automobile Liability-Any Auto or Owned, Hired and Non-Owned Vehicles
Vehicle Liability: Contractor must maintain Business/Automobile Liability insurance with a
limit of $1,000,000 each accident on Contractor owned, hired, and non-owned vehicles
assigned to or used in the performance of the Contractor’'s work or services under this
Agreement. If any Excess or Umbrella insurance is utilized to fulfill the requirements of this
paragraph, the Excess or Umbrella insurance must be “follow form” equal or broader in
coverage scope than underlying insurance.

C. Workers Compensation and Employers Liability Insurance: Contractor must maintain Workers
Compensation insurance to cover obligations imposed by federal and state statutes having
jurisdiction of Contractor employees engaged in the performance of work or services under
this Agreement and must also maintain Employers' Liability insurance of not less than
$1,000,000 for each accident and $1,000,000 disease for each employee.

D. Technology Errors and Omissions Liability including Network Security and Privacy Liability

Minimum Limits:
Per Loss $ 2,000,000
Aggregate  $ 2,000,000

The policy shall cover professional misconduct or lack of ordinary skill for those positions
defined in the Scope of Services of this contract.

In the event that the professional liability insurance required by this Contract is written on a
claims-made basis, Contractor warrants that any retroactive date under the policy shall
precede the effective date of this Contract; and that either continuous coverage will be
maintained or an extended discovery period will be exercised for a period of two years
beginning at the time work under this Contract is completed.

If such insurance is maintained on an occurrence form basis, Contractor shall maintain such
insurance for an additional period of one year following termination of Contract. If such
insurance is maintained on a claims-made basis, Contractor shall maintain such insurance
for an additional period of three years following termination of the Contract.

If Contractor contends that any of the insurance it maintains pursuant to other sections of
this clause satisfies this requirement (or otherwise insures the risks described in this section),
then Contractor shall provide proof of same.

The insurance shall provide coverage for the following risks
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a. Liability arising from theft, dissemination and / or use of confidential information (a

b.

defined term including but not limited to bank account, credit card account, personal
information such as name, address, social security numbers, etc. information) stored or
transmitted in electronic form

Network Security Liability arising from the unauthorized access to, use of or tampering
with computer systems including hacker attacks, inability of an authorized third party, to
gain access to your services including denial of service, unless caused by a mechanical or
electrical failure

Liability arising from the introduction of a computer virus into, or otherwise causing
damage to, a customer’'s or third person’'s computer, computer system, network or
similar computer related property and the data, software, and programs thereon.

Additional Requirements:

a.

To the extent available and standard for the industry, the policy shall provide a waiver of
subrogation.

Additional Policy Provisions Required.

A. Self-Insured Retentions or Deductibles. Any self-insured retentions and deductibles must be
declared and approved by the City. If not approved, the City may require that the insurer reduce
or eliminate any deductible or self-insured retentions with respect to the City, its officers,
officials, agents, employees, and volunteers.

The Contractor’s insurance must contain broad form contractual liability coverage.

The Contractor's insurance coverage must be primary insurance with respect to the City,
its officers, officials, agents, and employees. Any insurance or self-insurance maintained
by the City, its officers, officials, agents, and employees shall be in excess of the coverage
provided by the Contractor and must not contribute to it.

The Contractor's insurance must apply separately to each insured against whom claim is
made or suit is brought, except with respect to the limits of the insurer's liability.

Coverage provided by the Contractor must not be limited to the liability assumed under
the indemnification provisions of this Agreement.

The policies must contain a severability of interest clause and waiver of subrogation
against the City, its officers, officials, agents, and employees, for losses arising from Work
performed by the Contractor for the City.

The Contractor, its successors and or assigns, are required to maintain Commercial
General Liability insurance as specified in this Agreement for a minimum period of three
years following completion and acceptance of the Work. The Contractor must submit a
Certificate of Insurance evidencing Commercial General Liability insurance during this
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three year period containing all the Agreement insurance requirements, including
naming the City of Chandler, its agents, representatives, officers, directors, officials and
employees as Additional Insured as required.

If a Certificate of Insurance is submitted as verification of coverage, the City will
reasonably rely upon the Certificate of Insurance as evidence of coverage but this
acceptance and reliance will not waive or alter in any way the insurance requirements or
obligations of this Agreement.

B. Insurance Cancellation During Term of Contract/Agreement.

1.

A

If any of the required policies expire during the life of this Contract/Agreement, the
Contractor must forward renewal or replacement Certificates to the City within ten days
after the renewal date containing all the required insurance provisions.

Each insurance policy required by the insurance provisions of this Contract/Agreement
shall provide the required coverage and shall not be suspended, voided or canceled
except after 30 days prior written notice has been given to the City, except when
cancellation is for non-payment of premium, then ten days prior notice may be given.
Such notice shall be sent directly to Chandler Law-Risk Management Department, Post
Office Box 4008, Mailstop 628, Chandler, Arizona 85225. If any insurance company
refuses to provide the required notice, the Contractor or its insurance broker shall notify
the City of any cancellation, suspension, non-renewal of any insurance within seven days
of receipt of insurers’ notification to that effect.

City as Additional Insured. The policies are to contain, or be endorsed to contain, the
following provisions:

The Commercial General Liability and Automobile Liability policies are to contain, or be
endorsed to contain, the following provisions: The City, its officers, officials, agents, and
employees are additional insureds with respect to liability arising out of activities
performed by, or on behalf of, the Contractor including the City's general supervision of
the Contractor; Products and Completed operations of the Contractor; and automobiles
owned, leased, hired, or borrowed by the Contractor.

The City, its officers, officials, agents, and employees must be additional insureds to the

full limits of liability purchased by the Contractor even if those limits of liability are in
excess of those required by this Agreement.
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EXHIBIT D
SPECIAL CONDITIONS

COMPLIANCE WITH WCAG VERSION 2.1 LEVEL AA

Contractor represents and warrants that the deliverables provided hereunder are in compliance with the
Web Content Accessibility Guidelines (WCAG) Version 2.1, Level AA.

Should subsequent scopes of services include Contractor provided websites or web services, the parties

agree to amend the Agreement to include additional accessibility requirements, as agreed upon between
the parties.
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