21-14-HEA-O1 - Peer Support Navigation and Transportation Serv

HOPE, Inc.

Scoring Summary

Evaluation Group 1 - Main Evaluation

Total Performance Plan A - Qualification Statement
Reviewer / 100 pts / 60 pts / 30 pts
Evaluator #1 100 60 30
Evaluator #2 90 60 25
Evaluator #3 90 55 25
Evaluator #4 88 55 o5

Average: Average:
Consensus: - Consensus:

Calculated:

Scoring Comments

92 26.25

Generated on Nov 03, 2021 9:48 AM MST - Anne Coppola
Page 1 of 9



Performance Plan - Reviewer Scores

Reviewer

Evaluator #1

Score

60

Reason

High level of detail in response

Comments
HOPE appears to be able to fulfill
the RFP requirements as
provided.

Evaluator #2

55

Meets or exceeds my
expectations

Like the fact that the Public
Health Social Worker is
mentioned with regard to referral
process. Vendor seems to know
and understand the processes.

Evaluator #3

55

Strongly fits desired attribute(s)

The proposal meets the
requirements listed on the Scope
of Work and Compliance &
Requirements document - hiring
and training of Peer Navigators
(PNs), tasks/activities, and the
submission of the monthly
reporting process.

Evaluator #4

60

Well-supported claim(s)

Hope, Inc.'s performance plan is
well developed and meets the
needs of this contract. Their
outlined plan is straight forward
and achievable, and meet scope
of work requirements for this
contract.

A-1 - - Reviewer Scores

Reviewer

Score

Reason
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With some adjustments to
HOPE's standard liability
Evaluator #1 o5 Other coverage, it appears th_at they are
capable of performing the
services as requested in the
proposal.
| like their qualifications and
requirement of background
checks. Vendor appears to be
more than capable of fulfilling this
contract.

Meets or exceeds my

Evaluator #2 25 .
expectations

Their mission is in alignment with
what we are trying to accomplish
by providing transportation and
support to the members. Hope,
Inc was honored with the
Evaluator #3 25 Strongly fits desired attribute(s) | distinction of being the 1st Peer-
Run provider organization. The
staff is fully trained and Hope
imposes mandatory
requirements.They are housed in
2 locations in the county.
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Evaluator #4

30

Meets or exceeds my
expectations

Hope, Inc. employs specialized
Peer Support Specialists and
ensure their staff have the
training and experience to meet
the scope of work requirements
for this contact. They provide
adequate oversight for
specialized services and are
licensed and qualified to deliver a
broad continuum of support and
wide range of rehabilitation
services They have met the
minimum requirements for this
contact.

B-1 - - Reviewer Scores

Reviewer

Evaluator #1

Score

Reason

Medium level of detail in response

Comments
| was unable to ascertain from the
"Past Performance Listing" if
HOPE's previous services
included actual client
transportation. That seems to be
a large part of this proposal,
therefore it would be helpful to
have a vendor with direct
experience in this type of service
provision.
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Has a good list of past
performance. | am also happy
they are capable of providing
Evaluator #2 10 Meets or excgeds my service; for Arizona Comp_lete
expectations Health clients and Banner clients.
It seems there are no restrictions

to services due to the client's
coverage.

Hope has 25 years experience,
implemented the Peer After Care
Team since 2015, and has
provided Peer Navigators training
for those working with justice
involved individuals.

Hope, Inc. has a solid track
record for peer related services in
Evaluator #4 10 Strongly fits desired attribute(s) the region apd southern Arl_zona.

Their previous work certainly
seems transferrable for this
contract.

Evlauator #3 8 Strongly fits desired attribute(s)
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lces

B - Past
Performance Listing

/ 10 pts

Average:
Consensus:

8.25
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21-14-HEA-O1 - Peer Support Navigation and Transportation Serv

Scoring Summary
Active Submissions

A - Qualification o B - Past

Total Performance Plan isti
ota erformance Pla Statement Performance Listing

Supplier / 100 pts / 60 pts / 30 pts / 10 pts

HOPE, Inc. 92 57.5 26.25 26.25 8.25
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ices

8.25
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