PERFORMANCE AND
SECURE PRINT REFERE

All Work Is Done In House With No Outsourcing

lllinois Dept. of Public Health

Division of Vital Records

605 W. Jefferson, ILL 62702

Ph: 217-557-5161

Project: Death and Birth Certificates for numerous
counties throughout the state of lllinois. Quantities
differ with each county.

ProForma DocuCom Services

Mark Eller

46 Lanoche Court

Williamsville, NY 14221

Ph: 716-568-2100

Email: meller@docucomservices.com

Project: Secure Certificates of Title for Washington D.C.

Colorado Dept. of Health

4300 Cherry Creek Drive South

Denver, CO 80246

Robert Robinson, Fiscal Officer

Ph: 303-692-2457

Email: Robert.Robinson@st.co.us
Project: Checks for the CO WIC Program.

Commonwealth of Kentucky

100 Millcreek Park

Frankfort, KY 40601

Gene Cook, Judicial Buyer

Ph: 502-573-2350 Ext. 50832

Email: Genec@kycourts.net

Project: Secure documents for the Administrative Office
of the Courts.

Nevada Forms Specialists

PO Box 530635

Henderson, NV 89053

Barry Horowitz

Ph: 702-367-6888

Project: Certificates of Vital Record for State

Troy Group

3 Bryan Drive

Wheeling, WV 26003

Ph: 800-633-2266

Project: Secure Check Printing for major manufacturer
of security print devices across the world.

Samples Available Upon Request

New Mexico

Marla Rivera

1100 S St. Francis Dr

Sante Fe, NM 87505

Ph: 505-470-5652

Project: Secure Vehicle Titles for State

Louisiana

Tiffany Allen

7979 Independence Blvd.

Baton rouge, LA 70806

Ph: 225-925-7720

Project: Secure Vehicle Titles for State

Nevada

Kirstee McCleary

555 Wright Way

Carson City, NV 89711

Ph: 775-684-4849

Project: Secure Vehicle Titles for State

Jamaica

Gladstone Johnson

1 Grenada Way

Kingston 5

Ph: 876-908-4419-25

Project: Secure Government Documents

Allen Printing/Comdata

Danny Owens

434 Harding Industrial Dr.
Nashville, TN 37211
615-906-2209

Project: Complex Security Checks

Idaho

Doug Kolar

DMV

Ph: 208-334-8859

Project: Secure Vehicle Titles for State

Utah State Tax Commission

Mike Christensen

Ph: 801-297-7521

Project: Secure Vehicle Titles for State
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Butte County

Butte County, CA
Keaton Denlay, Clerk-Recorder & Registrar of
Voters

Phone: (530) 552-3425

email: KDenlay@buttecounty.net

Registered Voters: 123,935

Calaveras County, CA

Rebecca Turner, Clerk-Recorder & Registrar of
Voters

Phone: (209) 754-6376

email: RTurner@co.calaveras.ca.us
Registered Voters: 32,172

Colusa County, CA

Cristy J Edwards-Colusa County Clerk & Recorder

Phone: (530) 458-0513
email: cedwards@countyofcolusa.com
Registered Voters: 10,144

Del Norte County, CA

Alissia Northrup, County Clerk-Recorder
Phone: (707) 464-7216

email: anorthrup@co.del-norte.ca.us
Registered Voters: 14,943

El Dorado County, CA

Bill O'Neill, Registrar of Voters
Phone: (530) 621-7505
email: Bill.oneill@edcgov.us
Registered Voters: 138,537

Glenn County, CA

Debbie LaGrande,

Assistant Clerk-Recorder

Phone: (530) 934-6412

email: dlagrande@countyofglenn.net
Registered Voters: 14,346

Imperial County, CA

Linsey Dale, Registrar of Voters
email: LinseyDale@co.imperial.ca.us
Registered Voters: 86,942

Inyo County, CA

Danielle Sexton, Clerk-Recorder & Registrar of
Voters

Phone: (760) 878-0220

email: dsexton@inyocounty.us

Registered Voters: 10,729

VCA Mailer
‘I Voted Stickers”

Envelope Layout
Envelope Manufacturing
Voter Pamphlet Layout
Voter Pamphlet Printing

Envelope Layout
Envelope Manufacturing
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing

‘I VOTED” Stickers

Hart Verity Ballots
VBM Insert

VBM Packet Assembly
VBM Mailing

VCA Mailers

Dominion ImageCast Ballots
VBM inserts

VBM Packet Assembly

VBM addressing and mailing

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘| VOTED" Stickers

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘| VOTED" Stickers

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘| VOTED" Stickers

Dominion ImageCast Ballots
VBM Insert

VBM Mailing

VBM Packet Assembly

“| Voted Stickers”
Postcards

MPP/ICX Stock

Postcards

Postcards
Web Books
MBP/ICX Stock

Postcards
Web Books
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Kern County, CA
Aimee Espinoza, Auditor-Controller-County
Clerk & Registrar of Voters

Phone: (661) 868-3540

email: espinozaa@kerncounty.com
Registered Voters: 435,872

Los Angeles County, CA

Dean Logan, Registrar - Recorder/
County Clerk

Phone: (562) 466-1310

email: voterinfo@rrcc.lacounty.gov
Registered Voters: 5,601,835

Lake County, CA

Maria Valadez, Registrar of Voters
Phone: (707) 263-2372

email: maria.valadez@lakecountyca.gov
Registered Voters: 37,154

Madera County, CA

Rebecca Martinez, County Clerk-Recorder
Phone: (559) 675-7720

email: electionsinfo@co.madera.ca.gov
Registered Voters: 72,865

Mariposa County, CA

Courtney Morrow, County Clerk
Phone: (209) 966-2007

email: cmorrow@mariposacounty.org
Registered Voters: 11,558

Mono County, CA

Scheereen Dedman, Clerk-Recorder & Registrar of

Voters

Phone: (760) 932-5530

email: sdedman@mono.ca.gov
Registered Voters: 7,710

Napa County, CA

John Tuteur, Assessor-Recorder
County Clerk

Phone: (707) 253-4321

email: elections@co.napa.ca.us
Registered Voters: 76,038

Plumas County, CA

Marcy DeMartile = Plumas County Clerk &
Recorder
email:MarcyDeMartile@countyofplumas.com
Phone: (530)283-6255

Registered Voters: 13,848

Voter Guide Printing
Voter Guide Mailing

VSAP Ballots
Custom Ballot Boxes
Training Ballots

Test Paper

Envelope Layout
Envelope Manufacturing

Envelope Layout
Envelope Manufacturing
Voter Pamphlet Layout
Voter Pamphlet Printing
‘| VOTED" Stickers

Envelope Layout
Envelope Manufacturing
Voter Pamphlet Layout
Voter Pamphlet Printing
‘I VOTED" Stickers

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Pamphlet Layout
Voter Pamphlet Printing

Reporting Paper

Hart Verity Ballots
VBM Inserts

VBM Packet Assembly
VBM Mailing

Dominion ImageCast Ballots
VBM Inserts

VBM Mailing

VBM Addressing

VBM Packet Assembly

Dominion ImageCast Ballots
VBM Inserts

VBM Mailing

VBM Addressing

VBM Packet Assembly

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘I VOTED" Stickers

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘| VOTED" Stickers

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Addressing and Mailing

‘I Voted” Sticker

Postcards
VCA Mailers
WEB Books

Postcards
VCA Mailers
WEB Books

Postcards

Postcards
Facsimile Ballots
VCA Mailers
MBP/ICX Stock

MBP Stock
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Siskiyou County, CA

Colleen Setzer, County Clerk
Phone: (530) 842-8084

email: csetzer@co.siskiyou.ca.us
Registered Voters: 28,725

Sonoma County, CA

Deva Proto, Clerk-Recorder-Assessor & Registrar
of Voters

Phone: (707) 565-3246

email: Deva.Proto@sonoma-county.org
Registered Voters: 304,017

Sutter County, CA

Donna M. Johnston, County Clerk-Recorder
Phone: (530) 822-7122

email: DJohnston@co.sutter.ca.us
Registered Voters: 52,896

‘ Stanislaus County, CA

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Voter Guide Printing

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

“I VOTED” Stickers

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘I VOTED" Stickers

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘| VOTED" Stickers

Hart Verity Ballots

Facsimile
VCA Mailings

Facsimile
VCA Mailings
MBP/ICX Stock

Facsimile
WEB Books
Postcards

“| Voted Sticker”

inder, oter Guide Mailing nserts oc
Phorje:.(209) 525-5211 VBM Packet Assembly
emallz linderd@stancounty.com VBM Mailing
Registered Voters: 282,393
San Luis Obispo County, CA Envelope Layout Dominion ImageCast Ballots  Postcards

Elaina Cano — San Luis Obispo County Clerk &
Recorder

email: ecano@co.slo.ca.us

Phone: (805) 781-5235

Registered Voters: 182,340

Tehama County, CA

Jennifer Vise, ROV/Clerk/Recorder
Phone: (530) 527-8190

email: jvise@co.tehama.ca.us
Registered Voters: 37,131

Tulare County, CA

Michelle Baldwin, Registrar of Voters
Phone: (559) 624-7300

email: absentee@co.tulare.ca.us
Registered Voters: 116,106

Yolo County, CA

Jesse Salinas, Clerk-Recorder-Assessor &
Registrar of Voters

Phone: (530) 666-8133

email: jesse.salinas@yolocounty.org
Registered Voters: 118,797

Envelope Manufacturing

Envelope Layout
Envelope Manufacturing
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

Envelope Layout
Envelope Manufacturing
Voter Guide Layout
Voter Guide Printing
Voter Guide Mailing

VBM Inserts
VBM Packet Assembly
VBM Addressing and Mailing

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

‘| VOTED" Stickers

Dominion ImageCast Ballots
VBM Inserts

VBM Packet Assembly

VBM Mailing

Hart Verity Ballots
VBM Inserts

VBM Packet Assembly
VBM Mailing

“I VOTED” Stickers

Facsimile
WEB Books

WEB Books
‘| VOTED" Stickers
MBP/ICX Stock

VCA Mailers
‘I VOTED" Stickers
MBP/ICX Stock
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Yuba County, CA Envelope Layout Dominion ImageCast Ballots WEB Books

Terry A. Hansen, County Clerk-Recorder Envelope Manufacturing VBM Inserts

Phone: (530) 749-7855 Voter Guide Layout VBM Packet Assembly
email:elections@co.yuba.ca.us Voter Guide Printing VBM Mailing

Registered Voters: 32,927 Voter Guide Mailing

Weld County, CO Envelope Design Dominion ImageCast Ballots  “I Voted Sticker”
Contact : Carly Koppes, Clerk and Recorder Envelope Design VBM inserts

1250 H ST VBM Packet Assembly

Greeley, CO. 80631 VBM Addressing and Mailing

Phone : (970) 304-6530
E-Mail : ckoppes@weldgov.com
Registered Voters: 236,467

City of Calabasas, CA Voter Guide Layout
Maricela Hernandez, City Clerk Voter Guide Printing
818-224-1661 Voter Guide Mailing

email: mhernandez@cityofcalabasas.com
Registered Voters: 16,623

City of Lancaster, CA
Andrea Alexande i

Phone: (661) 723-6026

Envelope Layout Hart Verity Ballots ‘| Voted Sticker”

VBM Packet Assembly

email: aalexander@cityoflancaster.com Voter Pamphlet Printing VBM Mailing
LANCASTER Registered Voters: 90,859

City of Los Angeles, CA Envelope Layout

Amy Milo, Fiscal/Admin Supervisor Envelope Manufacturing

Phone: (213) 978-0444 Voter Pamphlet Prinitng - 13 Languages

eMail: clerk.election@lacity.org Voter Pamphlet Mailing

Registered Voters: 2,031,398

City of Redondo Beach, CA Envelope Layout Hart Verity Ballots “| Voted Sticker”
Eleanor Manzano, City Clerk Envelope Manufacturing VBM Inserts

Phone: (310) 318-0656 Voter Pamphlet Layout VBM Packet Assembly

eMail: Eleanor.Manzano Voter Pamphlet Printing VBM Mailing

Registered Voters: 47,519
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COUNTY OF YOLO &

ASSESSOR/CLERK-RECORDER/ELECTIONS

625 COURT STREET, ROOM B-05, WOODLAND CA 95695
JESSE SALINAS

ASSESSOR/CLERK-RECORDER/REGISTRAR OF VOTERS

To whom it may concern,

I am writing to provide a letter of recommendation for ProVote Solutions, with whom our elections
office has had the pleasure of working since early 2021.

Throughout our time working together, we have been consistently impressed by ProVote Solutions'
professionalism, attention to detail, and commitment to delivering high-quality service. Their team has
always been responsive to our needs and has gone above and beyond to ensure that our mailings are
completed accurately and on time.

In particular, we appreciate ProVote Solutions' expertise in managing small-scale and large-scale
mailings. Their team has consistently demonstrated a deep understanding of the complexities of mailing
election-related materials, including voter guides, ballots, and election notices. They have worked
closely with our office to ensure all mailings comply with state, federal, and USPS regulations. They
have provided invaluable guidance on best practices for delivering mailings efficiently and effectively.

We have also been impressed by ProVote Solutions' commitment to security and privacy. They have a
rigorous security protocol to protect our data and ballots. They have worked closely with our office to
ensure that all data handling and storage practices comply with relevant regulations.

Overall, we highly recommend ProVote Solutions to any organization looking for a reliable and
experienced partner for managing any size type of mailing. Their expertise, professionalism, and
commitment to quality have been invaluable to our election office, and we look forward to continuing to
work with them.

incerely,
Jesse Salinas
Assessor/Clerk-Recorder/Registrar of Voters
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PROVOTE// Testimonial Lelter for ProVote Great Service 3.16.2023

COUNTY OF LAKE MARIA VALADEZ
Registrar of Voters Office Registrar of Voters
325 N. Forbes St.

Lakeport, CA 95453 LOURDES PANTALEON
Phone (707) 263-2372 Deputy Registrar of Voters

Fax  (707) 263-2742

email elections@lakecountyca.gov
Website Al lakecountyca.gov/818/Registrar-of-Voters

March 16, 2023

ProVote Solutions
Elections Division

90 West Poplar Avenue
Porterville, CA 93257

To Whom It May Concern:

| would like to take this opportunity to thank your staff in the Elections Division
of ProVote Solutions for providing excellent service to the County of Lake Registrar of
Voters office since March 2020.

My continued choice of ProVote, as our official ballot printing vendor and
election supplies vendor, has been influenced because of the extraordinary
relationship and great communication our office has built with Nancy Phillips (Sales
and Marketing), Terri Fries (Election Coordinator), Maria Castilo (Office Manager)
and formerly Rayla Phillips prior to her retirement. | am impressed that ProVote
manages to meet the deadlines of our vote-by-mail ballot mailings and the delivery to
the US Postal Service Sorting Centers for distribution under stringent timeframe
constraints.

My experience with using ProVote Solutions’ services has been extremely
satisfactory due to staff's professionalism and always going above and beyond to
meet our office needs. Without a doubt, | highly recommend ProVote Solutions as
an official ballot printing, election mailing and election supplies vendor.

Sincerely,
Wi Uaﬂdﬁ
Maria Valadez

Registrar of Voters
County of Lake

Cc: Nancy Phillips, Sales & Marketing
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E COUNTY MICHELLE BALDWIN
REGISTRAR OF VOTERS y Registrar of Voters
5951 South Mooney Blvd. — Visalia, CA 93277 X #  Office Hours: Monday — Thursday 7:30 a.m. to 5:30 p.m.
TEL: (659) 624-7300 FAX: (559) 737-4498 Friday 8:00 a.m. to 12:00 p.m.

www.tularecoelections.org

March 7, 2019

To Whom it May Concern:

| am pleased to provide a letter of reference for ProVote Solutions, they are the printing vendor of
choice for The Tulare County Registrar of Voters. ProVote Solutions has printed both our Official
Ballots and Sample Ballots/Voter Information Pamphlets for our Federal, State and Local
Elections. Tulare has partnered with ProVote Solutions since 2009. ProVote Solutions also
processes our Vote by Mail ballots, addressing the envelopes and inserting for mail.

Each election cycle, a ProVote Account representative meets with Tulare County Management to
confirm plans for anticipated services, production of official materials, and delivery schedules. The
production requires coordination and cooperation between County staff who create and proof
official materials, detailed order sheets, and special print layout guides, and ProVote staff who
receives, interprets, and transforms the County’s materials into production-ready documents. The
nature of the production process requires diligent responsive communication and the ability to
adapt quickly. It is not uncommon for official documents to be delayed or changed due to
legislative or court action; ProVote staff are adept at troubleshooting these challenges to
production schedules and still make the original target delivery date.

My experience with ProVote staff, at all levels, is that they care about the quality of their services
and products, and the strength of their relationship with customers. The Tulare County Registrar of
Voters Office and ProVote Solutions have built a strong and trusted partnership. This partnership
has allowed the Tulare County Registrar of Voters Office to provide the Tulare County Voters with
tools that they require to make informed voting decisions.

Sincerely,

D eohudte DOl arz_

Michelle Baldwin
Registrar of Voters
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Registrar of Voters

SONOMA COUNTY 33 Preal e

Santa Rosa, CA 954006

Deva Marie Proto ¥Clu g07) 565-6800
= ler- = { ] ree:
Clerk-Recorder-Assessor-Registrar of Voters 800) 750-VOTE
SoCoVotes.com ‘ax: (707) 565-6843

March 23, 2023
To Whom It May Concern:

I am pleased to provide a letter of reference for ProVote Solutions. ProVote has printed Sonoma County's Official
Ballots and Voter Information Guides for all primary, general, as well as special elections for over 30 years. In
addition to printing services, Pro Vote's customer service is unmatched; from printing coordinators to account
representatives, their reliability, responsiveness and technical support is consistently excellent.

Each election cycle, a ProVote account representative meets with Sonoma management to confirm plans for
anticipated services, production of official materials, and delivery schedules. Although Sonoma County provides
its own art used in ballot and pamphlet production, Pro Vote regularly creates and produces Sonoma's pamphlet
covers and instructions. Upon request, they promptly create pamphlet materials for special orders when Sonoma
County is unable to produce non-standard materials. The production requires well-executed coordination and
cooperation between county staff who create and proof official materials, detailed order sheets, and special print
layout guides, and Pro Vote staff who receive, interpret, and transform the county's materials into production-
ready documents. The nature of the production process requires diligent, responsive communication and the
ability to adapt quickly. It is not uncommon for official documents to be delayed or changed due to legislative or
court action; ProVote staff are adept at troubleshooting these challenges to production schedules and still make
the original target delivery date. Sonoma County also relies on Pro Vote for translation services to meet State
language assistance requirements at all polling places. After the election, a meeting is scheduled to review the
election and discuss any improvements that need to be implemented for future elections.

My experience with ProVote staff, at all levels, is that they genuinely care about the quality of their services and
products, and the strength of their relationship with customers. They easily adapt to changing election law to
ensure their products are compliant, and will even assist us to identify solutions-and suggest alternate Pro Vote
services-to facilitate our objectives when we've made internal procedural changes (e.g. changes to mailing
envelope designs and sample ballot delivery methods).

During the beginning of my tenure, Sonoma County was in a situation where we had an entirely new management
team. ProVote worked to with our team to educate, guide and explain the timelines, laws and procedures that
they were familiar with, and helped to make our elections with a new team successful. They were always available
to answer questions and provide guidance in an appropriate manner. We anticipate continuing our existing
relationship with ProVote, due to their experience, reliability, and proven track record of providing us excellent
service and customer support.

Sincerely,
Deva Marie Prato

Deva Marie Proto
Sonoma County Clerk-Recorder-Assessor-Registrar of Voters
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.WOLCOTT C|ty of Los AngeleS OFFICE OF THE

ITY CLERK CALIFORNIA CITY CLERK

Election Division
Space 300
555 Ramirez Street
Los Angeles, CA 90012
(213) 978-0444
FAX: (213) 978-0376

PETTY F. SANTOS
EXECUTIVE OFFICER

JINNY PAK
DIVISION MANAGER

msiﬁgéss clerk.lacity.gov

To Whom It May Concern,

I am writing to provide a letter of recommendation for ProVote Solutions, a translating, printing
and mailing service provider that has been a valuable partner to our organization since 2011.

ProVote Solutions has consistently demonstrated a commitment to deliver high-quality service to
our organization. Their attention to detail and professionalism are of the highest caliber, and they
have always been responsive to our needs. We have been particularly impressed by their
expertise in managing large-scale election-related mailings. They have worked closely with our
office to ensure all mailings comply with federal, state, and USPS regulations and are completed
accurately and on time.

In our time working with ProVote Solutions, they have exceeded our expectations on numerous
occasions, even when faced with tight deadlines. They have gone above and beyond to meet
deadlines and ensure our election mailers are correctly typeset, bound, printed, and mailed in
accordance to the Election Code.

Overall, it was a pleasure to work with ProVote Solutions and they have proven themselves to be
a reliable and experienced partner for managing any size type of mailing. We highly recommend
them to any organization looking for a service provider with a deep understanding of the
complexities for producing and mailing election-related materials, as well as a commitment to
delivering high-quality service.

Sincerely,

Jinny Pak
Election Division Manager

AN EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER
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