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24-02-SHF-01 

 
Attachment 2 – Scope of Work 

 

In accordance with 24-02-SHF-01 the Contractor shall provide all labor, materials, 
transportation and expertise in order to provide Cochise County with Inmate Voice, Tablet 
Communication System, and Service. The Contractor shall complete the following: 
 
Task 1- Install system to conduct voice calls, video visitation and other value-added services. 
 

  Task 2 –Provide inmate kiosks, inmate tablets, and Ethernet switches required. 
Installation to be coordinated with facility personnel. 

 
Task 3 – Provide training program to Cochise County staff. 

 
 
 Task 4- Provide technical assistance during and after installation of system. 
 
 
Task 5- Provide System Maintenance. 


