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CITY OF EL MIRAGE  

LANDSCAPE MAINTENANCE SERVICES 

 AGREEMENT 
 
 
THIS LANDSCAPE MAINTENACE SERVICES AGREEMENT, (“Agreement”) is made and 
entered into this ______ day of _________, 20____, by and between the City of El Mirage, an 
Arizona municipal corporation (“City”), and BrightView Landscape Services, Inc. a(n) 
(“Contractor”). 

 
RECITALS 

 
A. The City of El Mirage is authorized and empowered by provisions of the City Code to execute 

contracts for professional services by and through its City Manager;  
 

B. The City desires to obtain services for the City’s Landscape Maintenance (“Services”) as 
described in the attached scope of work (Attachment “A”) in accordance with the terms of this 
Agreement. 
 

C. Contractor is duly qualified to perform the requested Services. 
 

AGREEMENT 
 

NOW, THEREFORE, in consideration of the mutual promises and obligations set for herein, the 
parties hereto agree as follows: 
 

1.1  DESCRIPTION, ACCEPTANCE, DOCUMENTATION  
 

Contractor shall act under the authority and approval of the Contract Administrator for the City to 
provide the professional Services required by this Agreement and Attachment “A,” which is 
incorporated by reference. The Contract Administrator for the City shall be Valerie Ojeda, 
Procurement Administrator, or designee. The Contract Administrator shall oversee the execution 
of this Contract, assist the Consultant in accessing the organization, audit billings, and approve 
payments. The Contractor shall channel reports and special requests through the Contract 
Administrator. City reserves the right to change the Contract Administrator for the City without 
prior approval of the Contractor.  
 

1.2  SERVICE DESCRIPTION 
 

Contractor shall provide the Services described in Attachment “A.” All work will be reviewed, 
evaluated, approved, and monitored by the Contract Administrator to determine acceptable 
completion. Review and approval by the Contract Administrator shall not relieve Contractor of 
any liability for improper, negligent or inadequate services rendered pursuant to this Contract. 
Contractor shall provide all work necessary to assure the Services are completed in a timely and 
efficient manner consistent with service requirements, including, but not limited to, working in 
close interaction with, and interfacing with, City and its designated employees, and working 
closely with others, including other consultants or contractors retained by City.  
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1.3 DOCUMENTATION AND DATA 
 

All documents, including but not limited to, data compilations, studies, and reports which are 
prepared in the performance of this Contract are to be, and remain the property of, the City and 
are to be delivered to the Contract Administrator before final payment is made to the Contractor. 

 
2.1 FEE SCHEDULE, RECORDS, AUDIT RIGHTS 
 
 The fee Contractor shall be paid for all Services provided pursuant to the terms of this Contract, 

inclusive of all expenses under this Contract, shall not exceed eight hundred and seventy- eight 
thousand six hundred forty-four dollars thirty-seven cents ($ 878,644.37). 

 
 The Contract Administrator reserves the exclusive right to determine the amount of work 

performed and payment due the Contractor on a monthly basis. Contractor shall maintain all 
books, paper documents, accounting records and other evidence pertaining to such monthly 
billings and shall make such materials available at all reasonable times to the Contract 
Administrator. Monthly billings shall be accompanied by such documentation as the Contract 
Administrator may require to make a determination of work performed and payment due. 

 
Contractor’s records (hard copy, as well as computer readable data) and any other supporting 
evidence deemed necessary by the City to substantiate charges and claims related to this Contract 
shall be open to inspection and subject to audit and/or reproduction by City’s authorized 
representative to the extent necessary to adequately permit evaluation and verification of cost of 
the work, and any invoices, change orders, payments or claims submitted by the Contractor or 
any of its payees pursuant to the execution of the Contract. The City’s authorized representative 
shall be afforded access, at reasonable times and places, to all of the Contractor’s records and 
personnel pursuant to the provisions of this article throughout the term of this contract and for a 
period of three years after last or final payment. 

 
 Contractor shall require all subcontractors, insurance agents, and material suppliers (payees) to 

comply with the provisions of this article by insertion of the requirements hereof in a written 
contract agreement between Contractor and payee. Such requirements will also apply to any and 
all subcontractors. 

 
 If any audit in accordance with this article discloses overcharges of any nature by the Contractor 

to the City in excess of one percent (1%) of the total contract billings, the actual cost of the City’s 
audit shall be reimbursed to the City by the Contractor. Any adjustments and/or payments which 
must be made as a result of any such audit or inspection of the Contractor’s invoices and/or 
records shall be made within a reasonable amount of time (not to exceed 90 days) from 
presentation of City’s findings to Contractor.  

 
2.2 ADDITIONAL SERVICES; PRICE ADJUSTMENT 

   
 The total Scope of Work to be performed by Contractor in accordance with this Contract is set 

forth herein and in Exhibit “A.” Services not included in this Contract, including Exhibit “A,” 
will be considered Additional Services. Contractor shall not perform any Additional Services 
without written authorization from the City. It shall be presumed that all Services 
performed/provided by Contractor were included in the Contract and contemplated by Contractor 
as being part of the original Scope of Work and the fees set forth herein, unless such Services 
have been separately approved by the City, in writing, as Additional Services. Contractor shall 
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not be paid for any Additional Services that are not authorized by the City in writing. 
2.3 OWNERSHIP 

 
Upon receipt of payment for Services, Contractor grants to City, and shall cause its 
subcontractors to grant to City, the exclusive ownership of any and all copyrights, if any, to 
evaluations, reports, drawings, specifications, project manuals, surveys, estimates, reviews, 
minutes, and other intellectual work product as may be applicable ("Work Product"). This grant is 
effective whether the Work Product is on paper (e.g., a "hard copy"), in electronic format, or in 
some other form. Consultant warrants, and agrees to indemnify, hold harmless and defend City 
for, from and against any claim that any Work Product infringes on third-party proprietary 
interests. City may reuse the Work Product at its sole discretion. In the event the Work Product is 
used for another project without further consultations with Contractor, the City agrees to 
indemnify and hold Contractor harmless from any claim arising out of the Work Product. In such 
case, City will also remove any title block from the Work Product. 
  

3.1 TERM AND EXTENSION 
 
 This Contract shall be in full force and effect only when approved and signed by City’s City 

Manager as attested by the City Clerk. This Contract begins on the Effective Date and continues 
for three (3) years to June 30, 2024, with an option to extend for an additional two (2) years. 

 
3.2 TERMINATION 

 
3.2.1 Termination for Cause 

 
 The City has the right to terminate this Contract for cause in the event Contractor 

materially breaches any provision of this Contract or portion of the Services and fails to 
remedy the breach within five (5) business days of notification of the breach, if the 
breach is remedial. If Contractor fails to remedy the breach or if the breach is not 
remedial, City may terminate this Contract for cause immediately upon written notice to 
Contractor. In the event the City terminates this Contract or any part of the Services as 
herein provided pursuant to this Section 3.2.1, the City shall notify the Contractor in 
writing, and immediately upon receipt of such notice, the Contractor shall discontinue all 
work under this Contract. 

 
 Upon termination for cause, Contractor shall immediately deliver to the City all 

drawings, research, data, studies, reports, estimates and any and all other documents or 
work product generated by the Contractor under the Contract, together with all unused 
material supplied by the City. Contractor shall be responsible only for such portion of the 
work which has been completed and accepted by the City. Use of incomplete data by the 
City shall be the City’s sole responsibility. 

 
 In the event of termination for cause, Contractor shall only be compensated a portion of 

the agreed upon fee for such portion of the work that City agrees, in its sole discretion to 
accept. City shall have no obligation to accept any portion of Contractor’s work if the 
contract is terminated for cause, and shall have no obligation to pay Contractor for any 
portion of the work, if any, not accepted by City. 

 
 If the Contractor materially fails to fulfill in a timely and proper manner its obligations 

under this Contract, of if the Contractor violates any of the covenants, agreements, or 
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stipulations of this Contract, the City may withhold from payment due to the Contractor 
such amounts as are necessary to protect the City’s position for the purpose of set-off 
until such time as the exact amount of damages can be determined. 

 
3.2.2. TERMINATION FOR CONVENIENCE 
 

The City has the right to terminate this Contract for convenience or to abandon any 
portion of the work for which Services have not been performed by the Contractor. In the 
event the City terminates this Contract or any part of the Services as herein provided 
pursuant to this Section 3.2.2, the City shall notify the Contractor in writing, and 
immediately upon receipt of such notice, the Contractor shall discontinue all work under 
this Contract. 
 
Upon such termination for convenience or abandonment, the Contractor shall 
immediately deliver to the City all drawings, research, data, studies, reports, estimates 
and any and all other documents or work product generated by the Contractor under the 
Contract, together with all unused material supplied by the City. Contractor shall be 
responsible only for such portion of the work which has been completed and accepted by 
the City. Use of incomplete data by the City shall be the City’s sole responsibility. 
 
The Contractor shall receive as compensation in full for Services performed to the date of 
such termination or abandonment, a fee for the percentage of Services actually completed 
and accepted by the City. This fee shall be in an amount to be mutually agreed upon by 
the Contractor and the City, based upon the scope of work set forth in Attachment “A’ 
and the payment schedule set forth in Article 2, hereof. If mutual agreement cannot be 
reached after reasonable negotiation, the Contract Administrator shall determine the 
percentage of satisfactory completion of each task set forth in the scope of work 
contained in Attachment “A” and the amount of compensation Contractor is entitled to 
for such work and the Contract Administrator’s determination in this regard shall be final. 
The City shall make such final payment within sixty (60) days after the Contractor has 
delivered the last of the partially completed items. The Contractor has the right to 
terminate this contract for convenience upon ninety (90) days prior written to the City. 

 
3.3 FUNDS APPROPRIATION 

 
If the City Council does not appropriate funds to continue this Contract and pay for charges 
hereunder, the City may terminate this Contract at the end of the current fiscal period. The City 
agrees to give written notice, pursuant to Section 3.2, Termination, of this Contract to the 
Contractor at least thirty (30) days prior to the end of its current fiscal period and will pay to the 
Contractor all approved charges incurred through the end of such period. 
 
The City's fiscal year begins July 1st and ends June 30th each calendar year. The City may make 
payment for Services rendered or costs encumbered only during a fiscal year and for a period of 
sixty (60) days immediately following the close of the fiscal year, under the provisions of Arizona 
Revised Statutes § 42-17108. Therefore, Contractor must submit billings for Services performed 
or costs incurred prior to the close of a fiscal year within forty-five (45) days to allow payment 
within this period. 
  

4.1 ENTIRE AGREEMENT 
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This Contract constitutes the entire understanding of the parties and supersedes all previous 
representations, written or oral, with respect to the Services specified herein. This Contract may 
not be modified or amended except by a written document, signed by authorized representatives 
of each party. 

 
4.2  ARIZONA LAW 
 

This Contract shall be governed and interpreted according to the laws of the State of Arizona. 
Any action brought to interpret or enforce any provision of this Contract that cannot be 
administratively resolved, or otherwise related to or arising from this Contract, shall be 
commenced and maintained in the state or federal courts of the State of Arizona, Maricopa 
County, and each of the parties, to the extent permitted by law, consents to jurisdiction and venue 
in such courts for such purposes. 
 

4.3 COMPLIANCE WITH LAWS 
 

Contractor shall comply with all existing and subsequently enacted federal, state and local laws, 
ordinances, codes, and regulations that are, or become applicable to this Contract. If a 
subsequently enacted law imposes substantial additional costs on Contractor, a request for an 
amendment may be submitted pursuant to this Contract. Any regulated substances required to be 
applied as part of the services shall be applied in accordance with applicable laws and regulations 
by properly licensed personnel and Contractor shall not be held liable for the use of such 
substances if properly applied in accordance with applicable laws and regulations. 
 

4.4 MODIFICATIONS 
 

Any amendment, modification or variation from the terms of this Contract shall be in writing and 
shall be effective only after approval of all parties signing the original Contract. 

 
4.5 ASSIGNMENT 

 
Services covered under this Contract shall not be assigned or sublet in whole or in part 
without the prior written consent of the Finance Director and Contract Administrator. 

 
4.6 SUCCESSORS AND ASSIGNS 

 
This Contract shall extend to and be binding upon Contractor, its successors and assigns, 
including any individual, company, partnership or other entity with or into which Contractor shall 
merge, consolidate or be liquidated, or any person, corporation, partnership or other entity to 
which Contractor shall sell its assets. 

 
4.7 ATTORNEY’S FEES 

 
In the event either party brings any action for any relief, declaratory or otherwise, arising out of 
this Contract, or on account of any breach or default hereof, the prevailing party may be entitled 
to receive from the other party reasonable attorneys’ fees and reasonable costs and expenses 
determined by the court sitting without a jury or arbitration board, which shall be deemed to have 
accrued on the commencement of such action and shall be enforceable whether or not such action 
is prosecuted to judgment or by arbitration award. 
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4.8  INDEPENDENT CONTRACTOR 
 
The Services provides under the terms of this Contract to the City are that of an Independent 
Contractor, not an employee or agent of the City. The City will report the value paid for these 
Services each year to the Internal Revenue Service (I.R.S.) using Form 1099. 
 
City shall not withhold income tax as a deduction from contractual payments. As a result of this, 
Contractor may be subject to I.R.S. provisions for payment of estimated income tax. Contractor is 
responsible for consulting the local I.R.S. office for current information on estimated tax 
requirements. Consultant will not be entitled to any benefits provided by City to its employees, 
including, but not limited to, health benefits, workers’ compensation, unemployment coverage, 
deferred compensation, and all other typical employee benefits. 
 

4.9 CONFLICT OF INTEREST 
 
The City may cancel any contract or agreement, without penalty or obligation, if any person 
significantly involved in initiating, negotiating, securing, drafting or creating the contract on 
behalf of the City’s departments or agencies is, at any time while the contract or any extension of 
the contract is in effect, an employee of any other party to the contract in any capacity or a 
consultant to any other party to the Contract with respect to the subject matter of the Contract. 
The cancellation will be effective when written notice from the City is received by all other 
parties to the Contract, unless the notice specifies a later time (A.R.S. §38-511). 
 

4.10  NOTICES 
 

All notices or demands required to be given pursuant to the terms of this Contract shall be given 
to the other party in writing, delivered by hand or registered or certified mail, at the addresses set 
forth below, or to such other address as the parties may substitute by written notice given in the 
manner prescribed in this paragraph. 
 
In the case of Contractor: BrightView Landscape Service, Inc. 
    Attn: Anthony Cercone 
    2902 East lllini St. 
    Phoenix Arizona 85040 

 
In the case of City  City of El Mirage 
    Attn: City Manager 
    10000 North El Mirage Road 
    El Mirage, Arizona 85335 
 
With a copy to:  City of El Mirage 
    City Attorney 
    10000 North El Mirage Road 
    El Mirage, Arizona 85335 
 
Notices shall be deemed received on date delivered, if delivered by hand, and on the delivery, 
date indicated on receipt if delivered by certified or registered mail. 

 
4.11  FORCE MAJEURE 
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Neither party shall be responsible for delays or failures in performance resulting from acts beyond 
their control. Such acts shall include, but not be limited to, acts of God, riots, acts of war, 
epidemics, governmental regulations imposed after the fact, fire, communication line failures, 
power failures, or earthquakes. For purpose of this this Agreement, the parties agree specifically 
that water conservation regulations or guidelines are specifically include within the above 
referenced governmental regulations imposed after the fact, and that Contractor shall not be liable 
for any failure to perform as a direct or indirect result of Contractor’s compliance with of good 
faith efforts to comply with state or local water regulations or mandates. 

 
4.12  TAXES 

 
Contractor shall be solely responsible for any and all tax obligations which may result out of the 
Contractor’s performance of this Contract. The City shall have no obligation to pay any amounts 
for taxes of any type incurred by the Contractor. 
 

4.13  ADVERTISING AND PROMOTION 
 

Contractor shall not publish, release, disclose or announce to any member of the public, press, 
official body, or any other third party: (1) any information concerning this Contract, the Services, 
or any part thereof; or (2) any documentation or the contents thereof, without the prior written 
consent of the City, except as required by law or judicial or regulatory process. The name of any 
site on which Services are performed shall not be used in any advertising or other promotional 
context by Contractor without the prior written consent of the City. 
 

4.14 COUNTERPARTS 
 
 This Contract may be executed in one or more counterparts, and each originally executed 

duplicate counterpart of this Contract shall be deemed to possess the full force and effect of the 
original. 

 
4.15 CAPTIONS 
 
 The captions used in this Contract are solely for the convenience of the parties, do not constitute a 

part of this Contract and are not to be used to construe or interpret this Contract. 
 
4.16  SUBCONTACTORS 

 
During the performance of the Contract, the Contractor may engage such additional 
subcontractors as may be required for the timely completion of this Contract. The addition of any 
subcontractors shall be subject to the prior approval of the City. 
 
In the event of subcontracting, the sole responsibility for fulfillment of all terms and conditions of 
this Contract rests with the Contractor. 

 
4.17  INDEMNIFICATION 

 
The Contractor agrees, to the fullest extent permitted by law, to indemnify and hold harmless the 
City, its officers, directors and employees (collectively, City) against all damages, liabilities or 
costs, including reasonable attorneys’ fees and defense costs, to the extent caused by the 
Contractor’s negligent performance of professional services under this Contract and that of its 
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subcontractors or anyone for whom the Contractor is legally liable. 
 
The City agrees, to the fullest extent permitted by law, to indemnify and hold harmless the 
Contractor, its officers, directors, employees and subcontractors (collectively, Consultant) against 
all damages, liabilities or costs, including reasonable attorney’s fees and defense costs, to the 
extent caused by the City’s negligent acts in connection with the Services and the acts of its 
contractors, subcontractors or consultants or anyone for whom the City is legally liable. 
 
 
Neither the City nor the Contractor shall be obligated to indemnify the other party in any manner 
whatsoever for the other party’s own negligence or for the negligence of others. 

 
4.18 INSURANCE 

 
The Contractor shall secure and maintain at all times that this Contract is in effect, insurance 
coverage which shall include statutory workers’ compensation, comprehensive general and 
automobile liability, owner’s and Contractor’s protective liability insurance and errors and 
omissions professional liability. The comprehensive general and automobile liability limits shall 
be no less than one million dollars ($1,000,000) combined single limit. The owner’s and 
Contractor’s protective liability limits shall be no less than one million dollars ($1,000,000) for 
each occurrence and one million dollars ($1,000,000) policy aggregate naming the City as an 
additional insured. The minimum amounts of coverage for Contractor’s professional liability shall 
be one million dollars ($1,000,000). In other than errors and omissions professional liability, 
City’s and Contractor’s protective liability and worker’s compensation, the City of El Mirage 
shall be named as an additional insured.  
 
All insurance coverage shall be written through a carrier licensed in Arizona, or an approved non-
admitted list of carriers published by the Arizona Department of Insurance, and possessing an 
A.M. Best rating of at least A- or above with policies and forms satisfactory to the City.  
 
The Contractor shall submit to the City a certificate of insurance evidencing the coverage and 
limits stated in the foregoing paragraph within ten (10) days of award of this Contract. City shall 
not issue a “Notice to Proceed” until after Contractor has submitted the certificate of insurance to 
City. Insurance evidenced by the certificate shall not expire or be canceled or materially changed 
without thirty (30) days prior written notice to the City, and a statement to that effect must appear 
on the face of the certificate and the certificate shall be signed by a person authorized to bind the 
insurer.  
 
The insurance policies, except Workers’ Compensation required by this Contract, shall name the 
City, its agents, representatives, officers, directors, officials and employees as Additional 
Insureds. 
 

4.19 FEDERAL AND STATE EMPLOYMENT IMMIGRATION LAWS 
 

To the extent applicable under A.R.S. § 41-4401, Contractor warrants its and its subcontractors’ 
compliance with all federal immigration laws and regulations that relate to their compliance with 
the E-verify requirements under A.R.S. § 23-214(A). Contractor’s or its subcontractors’ breach of 
the above-mentioned warranty shall be deemed a material breach of the Contract and may result 
in the termination of the Contract by the City. The City retains the legal right to randomly inspect 
the papers and records of Contractor and its subcontractors to ensure that the Contractor and its 
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subcontractors are complying with the above-mentioned warranty. 
 
The Contractor warrants to keep the papers and records open for random inspection during 
normal business hours by the City. The Contractor shall cooperate with the City’s random 
inspections including granting the City entry rights to Contractor’s property to perform the 
random inspections and waiving its right to keep such papers and records confidential. The failure 
of Contractor to comply with this warranty regarding the keeping of papers and records and 
cooperating with City’s random inspections shall constitute a material breach of the Contract and 
the City will have the right to immediately terminate the Contract.  
 

4.20 SEVERABILITY 
 

If any term or provision of this Contract shall be found to be illegal or unenforceable, then 
notwithstanding such illegality or unenforceability, this Contract shall remain in full force and 
effect and such term or provision shall be deemed to be deleted. 
 
 
 
CITY OF EL MIRAGE   CONTRACTOR: __________________________  
 
       
      By: ______________________________ 
_______________________________                        Print Name 
By: J. Crystal Dyches 
Its: City Manager     
      By: ______________________________ 

         Signature 
 
        

Its _______________________________ 
         Title 
 

ATTEST: 
 
 
 

____________________________ 
City Clerk 

 
 
 
 

APPROVED AS TO FORM: 
 
 
 

___________________________ 
        City Attorney 
  

Joshua Dake

BrightView Landscape Sercices, Inc.

Sr. Vice President
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KEY REPRESENTATIVES FOR CITY REGARDING SOLICITATION 
 

Anthony Cercone 
Business Developer 

BrightView Landscape Services, Inc. 
480-204-8464 

 Anthony.Cercone@BrightView.com 
 

Jon Berg 
General Manager 

BrightView Landscape Services, Inc. 
602-422-6815 

Jon.berg@BrightView.com 
 

Chris Bartram 
Branch Manager 

BrightView Landscape Services, Inc. 
602-577-7266 

Chris.Bartram@BrightView.com 
 

Natalia Lingos 
Business Developer 

BrightView Landscape Services, Inc. 
480-521-6046 

Natila.Lingos@BrightView.com 
 

 
BRIGHTVIEW ORGANIZATION CHART FOR CITY OF EL MIRAGE

 
 
STAFF CERTIFICATIONS- 
The certifications below are held by the personnel BrightView would have available to City of El Mirage 
 
 
 
 
 

 

Jon Berg
General Manager

Chris 
Bartram

Branch Manager

Louis 
Moreno

Account Manager

Daniel Smith
Production Manager

COEL Crew Spray Tech

Anthony 
Cercone
Business Developer

Natalia 
Lingos

Business Developer
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STAFFING- SENIOR AND TECHNICAL STAFF 
 

CHRIS BARTRAM – BRANCH MANAGER Chris.Bartram@Brightview.com 

• Responsible for daily operations including Maintenance, Enhancement, Tree Care and Office Administration.  
• Completes regular quality inspection evaluations of your property to hold Account Managers, Production 

Managers and crews accountable for highest quality, efficiency and safety  
• Develops and maintains relationships with customers to ensure we are exceeding your expectations  
• Mentors your Project Manager in developing management skills and gaining a deeper horticulture knowledge  
• Ensure that his staff is prepared to deliver the services that are expected from an industry leaders 

 
LOUIS MORENO – ACCOUNT MANAGER Louis.Moreno@Brightview.com  

• Communicates regularly with customers to understand your needs and priorities, report on status of 
landscape operations and continually understands how we can increase your satisfaction with BrightView  

• Coordinates daily operations of landscape crews according to scope of work, your priorities and best 
horticultural practices, to achieve the highest quality  

• Builds an outstanding production team; supports a team environment  
• Development of service schedules, provides leadership, assists in training crews and establish protocol to 

meet contract specifications 
• Work closely with, Spray Tech and Landscape crews according to the scope of work 
• Develop a solid understanding of the contract in order to provide the services expected in scope of work 

 
DANIEL SMITH – PRODUCTION MANAGER Daniel.Smith@Brightview.com 

• Communicates daily with Account Manager to discuss daily, weekly and monthly schedule 
• Work closely with Irrigation Techs, Spray Tech and landscape crews according to the scope of work 
• Responsibility will include developing a detailed weed control program in turf and landscape areas while 

adhere to federal and state requirement established by Arizona Pest Management 
• Responsibility for proper application of herbicides and fertilizer to ensure a safe working environment for the 

public  
 
MICHAEL GIBSON – LICENSED CHEMICAL APPLICATOR Mike.Gibson@Brightview.com 

• Communicates daily with Account Manager and Production Manager to discuss daily, weekly and monthly 
weed abatement plan in turf areas and all landscape areas 

• Develop a detailed Pre and Post Emergent Schedule 
• Responsibilities include proper application of herbicides 
• Adhere to federal and state requirements for weed control established by Arizona Pest Management 
• Certified Pest Control Applicator (Right-of-Ways, Turf and Ornamental Weed Control) 

 
KEITH KELLOGG – TREE CARE BRANCH MANAGER Keith.Kellogg@Brightview.com 

• Oversee operations during Tree Care service for El Mirage Facility  
• Assist in preparation of a Tree Care Service budget and Tree Inventory for El Mirage Facility  
• International Certified Society of Arboriculture (ISA) Certified Arborist 
• International Certified Society of Arboriculture (ISA) Certified Tree Climber 

 

JON BERG - GENERAL MANAGER Jon.Berg@Brightview.com 

• Constantly works to provide you with industry-leading value for the cost by improving BrightView’s daily 
operations and value-added services, as well as creating innovative cost-reduction solutions 

• Recruits and develops managers and field personnel that have a proven track record of industry success 
• Builds and maintains relationships with customers to ensure we are exceeding your expectations. 
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BRIGHTVIEW’S QUALIFICATIONS, ABILITIES, EXPERIENCE, & EXPERTISE  
 

Established in 1939, we are America’s top commercial landscape company with over $2B in revenues. We plan, 
build and maintain hundreds of city parks and streetscapes, and cultivate healthy turf across America at Major   
League ballparks, the Olympics, D.C.’s National Mall, and on corporate and university campuses. Our values, 
customer focus and family roots run deep, making BrightView an ideal company to provide the City of El Mirage 
with the highest quality of service. When you partner with BrightView, you receive personal service and proven 
expertise of a local, dedicated team backed by the strength and resources of the nation’s largest and most 
experienced landscape services company. In doing so, we commit to understanding your needs by creating a 
customized plan, and following through with flawless execution every day. 
 
We currently have five branches in the Phoenix Market with each working with several municipalities 
throughout the Valley.  During our tenure in Arizona we have started working with multiple Municipalities on 
their landscape maintenance, such as City of Phoenix, City of Tucson, City of Mesa, City of Peoria, City of 
Buckeye, City of Apache Junction, City of El Mirage, and City of Fountain Hills.  

 
 

OFFEROR’S LICENSES 
LICENSES  
 

 
 
 
 
 
 

 
 
 
Pesticide Qualified Party License 
Mike Gibson   License # 30059     Exp. Date: May 31st 2022 
 
Certified Arborist 
Keith Kellogg   ISA-WE-11120AT     Exp. Date: Jun 30th 2021 
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ATTACHMENT C STATEMENT OF CONTRACTORS QUALIFICATIONS 
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RESOURCES AVAILABLE TO PERFORM SCOPE OF WORK 
 
 
 
 
 
 
 
EQUIPMENT 

 
ABILITIES 

Local Phoenix Branches Equipment – National/Market Development resources are available if needed 

Trucks/Vehicles/Heavy Equip. Mowers/Carts/Misc. Equipment Small Powered Equipment 

• F150- extended cab trucks 
• F250-Crew cab trucks 
• Isuzu Cab over dumps.   
• Ford Transit Vans 
• Toyota Tacoma trucks 
• Ford Ranger trucks 
• Ford Fusion cars 
• Tree boom truck 
• Water truck 
• Bobcat 
• Loaders 

• 21” Self-Propelled Mowers 
• 48” Ex-Mark walking mower 
• 60” Ex-Mark standing mower 
• 60” Ex-Mark riding mower 
• 72” Ex-Mark riding mower 
• Pull behind chippers 
• John Deer cart w/ dump 
• John Deer cart w/spray rig 
• Workman Turf painting rig 
• 6 seated golf cart 

 

• Commercial grade  Blowers 
• Commercial grade Stick Edger 
• Commercial grade Line trimmers 
• Commercial grade DG Brush 
• Commercial grade Long handled Shears 
• Commercial grade chainsaw 
• Commercial grade walk behind edger 
• Tow & walk behind aerators 

 
 

Design 
�  Enhancement design | Estimation 
�  Digital design imaging (before/after images) 
�  Annual landscape budget | Schedule assistance 
�  Long-term site development planning 
 

Plantscape 
�  Installation – Trees | Shrubs | Groundcover | Turf 
�  Annual color installation 
�  Field disking | Weed abatement 
�  Soil testing | Analysis 
�  Soil import | Amendment | Grading 
�  Granite replenishment 

Hardscape 
�  Landscape edging: Redwood header board 
�   Concrete | Brick | Stone 
�  Decorative rock: Boulders or cobblestones 
�  Sidewalks/paths: Stepping stones 
�   Decomposed granite 
�   Concrete 
�   Pavers | Brick | Flagstone 
�  Erosion control: Jute mesh | Groundcover 
�   Temporary plastic covers 
�  Site furnishings: Park benches | Tables 
�  Fence work: Installation & repair 
�  Drainage: French drain 
�   Inlet drain 
�  Porous paving (grass or crushed rock surface) 
for fire lane access/heavy traffic areas 
�  Turf to granite renovation 

Irrigation Management 
�  New system design | Estimation 
�  Existing system mapping 
�  System installation | Retrofit 
�  System inspection and repair 
�  Backflow: Repair and installation 
�   Testing and certification 
�   Insulation boot installation 
�  Water meter installation & calibration 
�  Certified irrigation water auditing 
�  Cross-connection inspection & analysis 
�  Recycled/reclaimed water system installation 
�  Recycled/reclaimed water annual site inspection 
�  Central controller systems installation & 

maintenance 
�  Smart (Evapotranspiration) controllers 
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EXPERIENCE IN PERFORMING MUNIPICAL LANDSCAPE SERVICES 

BrightView has been providing Landscape Management Services I the Arizona desert for over 47 years. We are 
the Largest Landscape management company in Arizona. We have developed and estimating process that 
ensures we have the adequate staff, equipment, materials, and management to meet the intent of the 
specifications. We have also pioneered techniques that are now commonplace in the industry. From installing 
some of the earliest drip irrigation systems to being at the forefront of rejuvenation pruning and smart 
controllers, BrightView constantly looks for ways to meet the needs of our clients.  
 
We have an excellent working relationship with our city partners, our demonstrated experience in staffing and 
equipping large projects should give you the peace of mind that this scope of work is not too large for us. Just 
as important, we have the experience to provide these services in a manner that is safe for the public and our 
crews. Beyond our dedication to the schedule aspect of landscape management, we also have separate 
resources available when projects or emergencies arise. Enhancement crews, Trees Services and Irrigation 
crews are in place to do renovations, cutbacks, over-seeding, clean-ups and improvement to irrigation 
systems. BrightView stays mindful to budgetary needs and timelines, and would never conduct any work 
without prior approval. 
 
COMPANY EXPERIENCE FOR SIMILAR SCOPE- (Arizona) Currently In Contract 

 
EMERGENCY REQUEST IN ADDITION TO NORMAL WORK 

• We will keep you informed when addressing unknown factors that occur from Mother Nature 
• You will have 24/7 access to your Account Manager, by telephone and email 
• Emergencies that occur outside of regular business hours will be dealt with depending on the severity of 

the situation 
o For minor irrigation issues, we will do everything possible to turn off the water supply within two hours or 

less of being notified and fix the problem the next business day. 
o All safety hazards will be resolved at the time we are notified. 
o You can expect a response and proposed solutions to after-hours emergencies within two hours or less. 

 
NAME TITLE PHONE NUMBER 

Louis Moreno Account Manager 602-245-3954 

24/7/365 After-hours emergency On-Call Manager 602-276-5900 

Chris Bartram Branch Manager 602-577-7266 
Natalia Lingos Business Developer 480-521-6046 

 
BrightView has a 24 hour on call number for after hour emergencies with a 2 hour response time 

City of Phoenix City of Peoria 
City of Tucson City of Apache Junction 
City of Mesa City of Glendale 

City of El Mirage City of Buckeye 
Town of Gilbert Gilbert Public School District 
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ATTACHMENT B – REFERENCES 
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TRAINING PLAN- SAFETY PROGRAM AND POLICIES 
BRIGHTVIEW’S SAFETY POLICY 
BrightView is committed to operating our business in a responsible manner. The opportunity to deliver world-
class professional services and create inspiring and safe landscapes for our clients and customers is a privilege 
and responsibility that we work hard to protect and advance every day. In delivering the highest quality 
service, our dedicated team members across BrightView understands that nothing is more important than the 
safety of our people, customers, and the communities we serve. As one of our core values, safety helps to 
define BrightView and how we drive and deliver Confidence from Excellence. 

 
BRIGHTVIEW’S SAFETY COMMITMENT 
• We actively strive for continuous improvement of our safety performance in relentless pursuit of our vision of 

creating a workplace where No One Gets Hurt. 
• We instill a sense of ownership and responsibility in our team members so that everyone has the right to stop 

and question any work activity that causes concern about their personal safety and to report hazards or unsafe 
conditions on our jobs or in our yards that may impact the safety of others, or the safety of our services. 

• We foster a culture where all leaders and team members are empowered to address safety risks and prevent 
incidents and injuries. 

• We provide a safe work environment that places significant value on the health and welfare of our team 
members, and integrates safety into our management decisions and operating practices. 

• We regularly train our people on their responsibilities to create and maintain a safe and healthy work 
environment. 

• We hold ourselves accountable to be a leader in business performance which includes as the top priority, our 
safety performance. 

• We comply with Occupational Safety and Health Act (OSHA) regulations and company safety policies that are 
designed to protect our people from known workplace hazards. 

 
GENERAL SAFETY RULES 
• Every crew truck and trailer shall be equipped with a water cooler and drinking cups to provide enough water 

throughout the work day. It is recommended that team members drink at least one quart of clean, cool drinking 
water per hour. 

• Report all accidents/injuries/incidents to a supervisor or a member of management immediately, but in all 
cases, before the end of the shift, whether or not medical treatment is required. 

• Team members shall, at all times, be aware of their surroundings and avoid distractions to prevent injuring 
themselves and others or causing damage to property, equipment or vehicles. 

• Visually inspect jobsites before starting or leaving work and correct any unsafe conditions. Any potentially 
unsafe act or condition must be reported to a supervisor or a member of management immediately, and must 
be corrected before starting, continuing or leaving a jobsite. 

• When preparing to lift an object, assess the load. If load is over 50 pounds, or awkward in nature such as a full 
burlap, get help or use a lifting device and/or ramp. Use proper lifting techniques. Lift with the back straight and 
legs bent. 

• When assisting a person whose injury results in bleeding, team members should protect themselves against 
blood borne pathogens by wearing latex or vinyl gloves. 

• Good housekeeping is to be maintained at all facilities, jobsites and in all company vehicles.  Store all materials 
• In their proper place and clean as you go to prevent trip hazards. 
• Smoking is prohibited in company vehicles and on company property unless it has been specifically designated 

by Management as a smoking area. 
• Horseplay is not permitted at any time. 
• Team members shall not enter into certain areas that may be posted “Authorized Personnel Only” unless they 

are cleared by authorized Management to do so. 
• Unauthorized individuals/non-team members are not permitted into any company work areas. 
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 TRAINING PLAN- WORKING IN PUBLIC AREAS/HWYS/RIGHT OF WAYS 
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PROJECT APPROACH- WEEKLY WORK SCHEDULING 
 
BrightView shall provide landscaping schedules for each site after award of contract. The schedules for each 
site shall be compiled into a single MS excel workbook.  We have provided an example of this workbook in the 
Monthly reporting page of this Proposal.  Your assigned Account Manager will be responsible to tracking and 
documenting the below information in conjunction with your city representatives.  
 
BrightView scheduling and Tracking will be an interface of multiple documents including: 
 

• HORTICULTURAL CALENDAR- this will allow us to plan the projected services throughout the year 
with the best timeframes for the appropriate services and plant health.  It will include all aspects of 
the scope of work such as turf care, tree care, plant management, and irrigation checks. 
 

• EXCEL TRACKING DOCUMENT- This will provide tracking that services have been completed and 
when such services were completed.  This can be shared with the city on a regular basis.   

 
• ROUTINE QSA’S- These are used in conjunction with all other documents to provide photographic 

tracking of requested and routine services.  This can be done with the city onsite managers for each 
locations.    
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PROJECT APPROACH- MONTHLY REPORTING 
 

BrightView will provide monthly reports that will be in a single excel file for all El Mirage locations.  
 

 
 

Each Location will have an identified tab that provides information for that location. Each will be updated 
weekly to keep a flow in reporting and sent to the City of El Mirage Monthly. 
 

 
 



 

Pa
ge

15
 

PROJECT APPROACH- QUALITY SITE ASSESSMENT 

The Quality Site Assessment (QSA) system was created with five key elements in mind: 

• To communicate with customers on a regular basis, monthly, bimonthly, quarterly, or yearly, based 
on customer preferences and the size of the account. 

• To provide proactive suggestions for improvement through corrective actions and enhancements 
proposals. 

• Continuously measure the performance of our team on the job site. 

• To provide a tool for the Branch Manager to use to assess the status of all maintenance accounts 
throughout the year. 

• To better gauge the growth of client relationships and partnerships 
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PROJECT APPROACH- UNDERSTANDING OF REQUIRED SERVICES 
 

BrightView is an advocate for effectiveness and efficiencies. With that in mind, our approach will be to have a 
dedicated Crew. They will perform the daily cleaning, detailed maintenance cleaning and vegetation pruning. 
The crew will be independent and have an experienced working Crew Leader. The Crew Leader and all 
personnel will be well versed, experienced and familiar with this contract and the goals set forth.  

BrightView will also assign a Spray Technician completing required contract services. Michael Gibson our QP 
has been a spray technician for 30 plus years, who has vast experience with all types of weeds and the proper 
and safe use of chemicals, and will be overseeing application and procedures for the spray tech assigned to 
City of El Mirage. 

The Account Manager will monitor the Crews to assure that they remain on schedule. He will meet Speak with 
City Representative to understand needs and priorities and report on status of landscape operations and 
continually understand how the Crew can increase client satisfaction with BrightView. He will coordinate daily 
operations of landscape crews according to scope of work, meet best horticultural practices to achieve the 
highest quality. He will build an outstanding production team by assisting and training the crews and complete 
reports. The Account Manager will develop service schedules, provide leadership and assist in training crews 
and establish protocol to meet contract specifications. He will work closely with the Production and Spray 
Technician according to the scope of work.  

The Account Manager will also conduct regualr quality Inspections to assure that the City of El Mirage Facilities 
is serviced and presented in a clean and neat appearance.  

Oversight of the Account Manager will be the responsibility 
of Chris Bartram, BrightView Branch Manager. He has 15 
Years of experience in the landscape industry.  He will work 
closely with Account Managers in creating a work schedule 
that can be modified when necessary. He will assist the 
Account Manager in coordinate seasonal rejuvenation 
cutbacks and selective pruning schedule in conjunction with 
City of El Mirage representatives. Chris will ensure areas are 
presentable, high quality and weed free. Ryan is available for 
consultations and reviews when required.  

We believe BrightView is the right choice for El Mirage as we 
have the necessary experienced personnel, Municipal 
experience, equipment and financial resources to perform 
this contract. We have always strived to perform and deliver 
the best possible product at a fair cost.   
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PROJECT APPROACH- PROPOSED CREW SIZES AND PERSONNEL 

 

 
 
 
 

-City of El Mirage staffing- 3 Field Employees + Spray Technician 
 

In addition to field personnel, there will be a Production Manager and Account Manager to oversee the areas. 

 

Supervisor Trucks  
Ford F150 Lic Plate  
Ford 150 Lic Plate  
 

Crew Trucks 
Ford F250 Lic Plate HRA1CCA  7x16 Open Screen Trailer 
 

Spray Trucks 
GMC 1500  
Spray Gator 
 

 
 
 

Chris 
Bartram

Branch Manager

Louis 
Moreno

Account Manager

Daniel Smith
Production Manager

Crew Leader 

Team 
Member

Team 
Member

Spray Tech
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COST PROPOSAL 
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COST PROPOSAL 
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COST PROPOSAL 

 
 



401 Plymouth Meeting, Suite 500 
Plymouth Meeting, PA 19462 
www.brightview.com 

 
 

5/26/2021 
 
Valerie Ojeda  
10000 N El Mirage Road 
El Mirage, AZ 85335 
 
RE:  Letter of Exceptions to the City of El Mirage Request for Proposal Landscape Maintenance Services PW21-
LM01 (“Bid”) 
 
To whom it may concern,  
 
BrightView Landscape Services, Inc. (“BrightView”) welcomes the opportunity to submit a bid to the above referenced 
Request for Proposals (RFP) and looks forward to the possibility of partnering with you.  In accordance with the 
accompanying Instructions, BrightView respectfully submits the following exceptions to the proposed terms and 
conditions included in the RFP itself and/or the Contract Provisions:  

1. 3.2.2 Termination for Convenience.: BrightView believes that it is fair and equitable that the right to terminate 
without cause should be granted to both parties. Based upon the foregoing, BrightView respectfully requests 
the following is added to the end of this section: “The Contraector has the right to terminate this Contract for 
convenience upon ninety (90) days prior written notice to the City.” 
 

2. 4.3 Compliance with Law: it is BrightView’s position that in the event that Brightview is required to use 
regulated substances such as Round-up and other pesticides, Brightview should not be liable for its use when 
it is used in accordance with industry standards and normal application. Based upon the foregoing, Brightview 
respectfully requests the following revisions to this section:  BrightView respectfully requests that the following 
is subsection is inserted at the end of this section: “Any regulated substances required to be applied as part 
of the Services shall be applied in accordance with applicable laws and regulations by properly licensed 
personnel and Contractor shall not be held liable for the use of such substances if properly applied in 
accordance with applicable laws and regulations.” 

 
3. 4.11 Force Majeure: Since it is hard to determine which drought restrictions and conditions shall be in place 

at the time of the service are provided and in order to provide the customer with the results expected, 
BrightView’s policy is to disclaim liability related to local water restrictions in the event that the City requests 
that Brightview exceeds said water restrictions, if any. Based upon foregoing, BrightView respectfully requests 
the following is added to the end of this section: “For purposes of this Agreement, the parties agree specifically 
that water conservation regulations or guidelines are specifically included within the above referenced 
governmental regulations imposed after the fact, and that Contractor shall not be liable for any failure to 
perform as a direct or indirect result of Contractor’s compliance with or good faith efforts to comply with state 
or local water regulations or mandates.” 

BrightView respectfully requests your consideration of the items noted herein and the opportunity to lightly negotiate 
certain terms for the mutual benefit of both parties. This Letter of Exceptions, together with any attached Scope of 
Services, Pricing, and other schedules and exhibits attached hereto, constitute BrightView’s entire response to the RFP 
and supersedes all prior BrightView responses to the RFP, whether oral or written. 
 
Please contact Natalia Lingos at Natalia.Lingos@Brightview.com and or (480) 521-6046 regarding any questions you 
may have regarding BrightView’s proposed bid. 
 
Sincerely, 
 
 
Joshua Dake 
BrightView Landscape Services, Inc. 
Senior Vice President 


