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A NEOGOV Company
Contract Details Order Details
Account Number: A-225602 Order #: Q-162416
Customer: El Mirage Police Department (AZ) Order Date: 3/18/2022
Sales Rep: David Zumvorde Valid Until: 3/15/2022

Subscription Start Date: Per signature date below
Subscription Term (months): 36
Billing Contact: El Mirage Police Department (AZ) Billing Contact Email: pmarzocca@elmirageaz.gov

Paul Marzocca Phone: 623-500-3009
Address: 12401 W. Cinnabar Ave. Fax:

El Mirage, AZ 85335

Payment Terms
Payment Term: Net 30 Notes:

PO Number:
Subscription Service

YEAR-1
Item Type Qty Total
PowerPolicy Professional Subscription Recurring 85 $6,289.52

A policy and compliance management platform that lets you create, edit, organize, and distribute content from a secure, cloud-based site. Included are

key features such as automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University, and
Analytics for advanced reporting.

PowerEngage LE Subscription Recurring 1 $5,295.50

Automated text message / text survey platform for law enforcement agencies sent based on interaction with a single department. Includes Rules Engine,
Survey Builder - about the agency or officers, Measurement Dashboards, Task Creation and Positive Feedback. Includes connection to agency Computer
Aided Dispatch (CAD) and Law Records Management System (RMS). Does not include fees, if any, charged by the CAD or RMS vendor.

PowerPolicy Professional Setup (Onboarding) Services 1 $1,700.00

This package ensures a smooth implementation and successful ongoing use of PowerPolicy. This package includes Implementation Management: Led
by a designated Implementation Specialist, guiding administrators through predetermined milestones to lead to a successful product launch, Project
Management, Document and User Import and Site Configuration.

PowerEngage LE Setup Services 1 $3,700.00

Includes the onboarding services to assist in the implementation and set up of the PowerEngage product. Includes the workshops and services described
in the Statement of Work.

YEAR-1 TOTAL: $16,985.02
YEAR-2
Item Type Qty Total
PowerPolicy Professional Subscription Recurring 85 $7,769.41

A policy and compliance management platform that lets you create, edit, organize, and distribute content from a secure, cloud-based site. Included are

key features such as automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University, and
Analytics for advanced reporting.

PowerEngage LE Subscription Recurring 1 $6,541.50
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Automated text message / text survey platform for law enforcement agencies sent based on interaction with a single department. Includes Rules Engine,
Survey Builder - about the agency or officers, Measurement Dashboards, Task Creation and Positive Feedback. Includes connection to agency Computer
Aided Dispatch (CAD) and Law Records Management System (RMS). Does not include fees, if any, charged by the CAD or RMS vendor.

YEAR-2 TOTAL: $14,310.91
YEAR-3
Item Type Qty Total
PowerPolicy Professional Subscription Recurring 85 $8,157.88

Analytics for advanced reporting.

A policy and compliance management platform that lets you create, edit, organize, and distribute content from a secure, cloud-based site. Included are

key features such as automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University, and

PowerEngage LE Subscription

Recurring

1

$6,868.58

Automated text message / text survey platform for law enforcement agencies sent based on interaction with a single department. Includes Rules Engine,
Survey Builder - about the agency or officers, Measurement Dashboards, Task Creation and Positive Feedback. Includes connection to agency Computer
Aided Dispatch (CAD) and Law Records Management System (RMS). Does not include fees, if any, charged by the CAD or RMS vendor.

YEAR-3 TOTAL:

$15,026.46

Subscription Term Total : | $46,322.39

This price does not include any sales tax.

iAdditional Terms and Conditions

Payment Terms All invoices issued hereunder are due upon the invoice due date. The fees labeled "Year 1 Total" shall be invoiced immediately,
and if the Subscription Term is for a period longer than one year, the fees for future years shall be invoiced annually in advance of each 12 month
period of the Subscription Term, but regardless of the billing cycle, Customer is responsible for the fees for the entire Subscription Term. The fees
set forth in this Service Order are exclusive of all applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible
for payment of any such applicable taxes, levies, or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable.

Terms & Conditions Unless otherwise agreed in a written agreement between GovernmentJobs.com, Inc. (D/B/A/ NEOGOV), parent company
of PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule), and Design PD, LLC (D/B/A Agency360) (collectively, 'NEOGOV"”) and
Customer, this Service Order and the services to be furnished pursuant to this Service Order are subject to the terms and conditions set forth
here: http://www.powerdms.com/terms-and-conditions/. The Effective Date (as defined in the terms and conditions) shall be the date set forth

below.

Cancellation: This agreement is subject to cancellation pursuant to the provisions of A.R.S. § 38-511.

Accepted and Agreed By Authorized Representative of:
El Mirage Police Department (AZ)

Signature:

Printed Name:

Title:

Date

THE INFORMATION AND PRICING CONTAINED IN THIS SERVICE ORDER IS STRICTLY CONFIDENTIAL
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