MAINTENANCE AND
« g SAFRAN SUPPORT AGREEMENT
i

o MorphoTrak

Morpho'Trak, LLC, ("MorphoTral" or “Seller") having a principal place of business at 5515 E. La
Palma Avenue, Sulte 100, Anahelm, CA 92807 and El Mirage Police Department (“Customer"),
having a place of business 12401 W, Cinnabar Avenue, El Mirage, AZ 85335 enler Into Lhis
Malntenance and Supporl Agreement (“Agreement”), pursuant to which Customer will purchase
and Seller will sell the malntenance and support services as describad below and In the allached
exhlll)lls. Seller and Cuslomer may be relerred lo individually as “parly" and colleclively as
"parties.”

For good and valuable consideration, the parlies agree as follows.

Secllon 1. EXHIBITS

The Exhibils listed below are incorporated into and made a part of this Agreemenl. In Inlerpreting
this Agreement and resolving any amblgullies, the maln body of this Agreament will take
precedence over the Exhiblils and any inconslstency between the Exhibits will be resolved In the
order in which thay are listed below,

Exhlblt A "Description of Goveread Producls”

Exhiblt B "Support Plan"

Exhiblt C “Support Plan Options and Pricing Worksheet"
Exhibit D “Blllable Rates"

Seclion 2. DEFINITIONS

‘Equipment” means the physical hardware purchased by Cuslomer from Seller purstiant to a
saparale System Agreement, Products Agreement, or other form of agreement.

"MorphoTrak" means MorphoTral, Inc.

"MorphoTrak Sollware" means Software lhat MorphoTrak or Seller owns. The term includos
Product Releases, Stanclard Releases, and Supplemental Releases.

“Non-MoiphoTrak Sollware" means Software thal a parly other than Morpho'I'rak or Seller owns.

"Oplional Technical Supporl Services" means fea-based lechnical support services that aro nol
coveracl as parl of the slandard Technlcal Supporl Services.

‘Paleh" moeans a specilic chango lo the Soflware hal does nol require a Release.

‘Principal Period of Malntenance” or "PPM" means he spacified days, and limes during lhe days,
thal malnlenance and support sarvices will bo provided under this Agreamont. The PPM seloclod
by Gustomor Is Inclicated In the Support Plan Options and Pricing Workshaal,

"Products” means the Equipment (if applicable as indicaled in the Descriplion of Covared
Producis) and Soltware provided by Seller.

"Releases” means an Updale or Upgrade lo the MorphoTrak Sollware andl are characterlzod as
‘Supplemental Releases," “Standard Releases," or "Product Reloases.” A "Supplemontal
Roeloaso" is delined as a minor roloaso of MorphoTrak Soflware that conlains primarily error
corroclions 1o an exlsling Standard Release and may contain limiled Improvements lhal do not

M&SA Including Exhiblis 02710 “Pago 1 of 14
Gontract No. 005596-001 NGV




alfect the overall slructure of the MorphoTrak Soltware. Depending on Customer's specilic
configuration, a Supplemental Release might not be applicable. Supplemenlal Releases are
Idenlified by the third digit of he three-digil release number, shown here as underlined!: "1.23" A
"Standard Release” Is defined as a major release of MorphaTrak Soflware (hal contains product
enhancements and Improvements, such as new databases, modifications to dalabases, or new
servers. A Standard Release may Involve file and clatabase converslons, System configuration
changes, hardware changes, addilional tralning, on-site Installation, and System downtime.
Standard Releases are Identified by the second digit of the three-diglt release number, shown
here as underlined: "1.2.3", A “Procluc! Release” Is defined as a major release of MorphoTrak
Soflware considered lo be the nex! generation of an exlsting product or a new product offering.
Product Releases are Identified by the first dligit of the lhree-diglt release number, shown here as
underlined: "1.2.3", If a quastion arises as to whether a Producl offering Is a Standard Release or
a Product Release, MorphoTrak's oplnlon will prevail, provided thal MorphoTrak treats lhe
Product offering as a new Product or feature for Its end user customers generally.

"Residual Error" means a sollware mallunction or a programming, coding, or syntax error thal
causes the Software to lall to conform lo the Specifications.

“Services" means those maintenance and support services described In tha Support Plan and
provided under this Agreement.

“Soflware® means lhe MarphoTrak Soflware and Non-MarphoTrak Soflware thal Is furnished wilh
the System or Equipment.

"Spacilicalions" means the design, form, functionality, or performance requirements described in
published descriptions of the Soflware, and if also applicable, In any modilicatlons to the
published speclficatlons as expressly agreed lo In writing by the parlies.

"Standard Business Day" means Monday through Friday, 8:00 a.m. lo 5:00 p.m. local time,
oxcluding established MarphoTrak holidays.

“Slandard Buslness Hour" means a sixty (60) minute period of time within a Standard Business
Day(s).

“Starl Date" means the date upon which thls Agreement begins. The Starl Date Is specified In the
Support Plan Options and Pricing Worksheat,

"System" means lhe Products and services provided by Seller as a system as more [ully
dascribed in the Technlcal and Implementalion Documents allached as exhiblls lo a Systom
Agraament betwoen Gustomer and Seller (or MorphoTrak),

“Tochnical Supporl Services” means tho remoto telephonic supporl provided by Seller on a
slandard and centralized basls concerning the Producls, Including diagnostic services and
troubleshooling to assist Customer In ascerlaining the nalure of a problem belng experlenced by
the Gustomer, minor asslslance concerning the use of the Software (Inclucing advising or
assising tha Guslomer In altempling data/database recovary, database sel up, client-server
advice), and asslslance or aclvice on Installalion of Releasaes provided under his Agresmant.

"Update" means a Supplomontal Release or a Standard Rolease.

“Upgrade” means a Product Release,
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Seclion 3. SCOPE AND TERM OF SERVICES

3.1, In accordance with the provisions of this Agresment and In consideration of (he payment
by Customer of the price for the Services, Seller will provide to Customer Lhe Services in
accordance with Cuslomer's seleclions as Indicaled In the Supporl Plan Options and Prlcing
Worksheet, and such Services will apply only to the Products described in the Daseriplion ol
Coverad Producls,

3.2. The Term of this Agreement will commence upon the Start Date and will conlinue until
the fourth anniversary of the Effeclive Dale unless elther parly notifies the other of ils intention ta
not renew the Agresment (in wholo or part) not less than thirly (30) days before the annlversary
dlate or this Agreement Is terminaled for default by a party.

3.3.  This Agreement covers all coples of the specified Software lisled In the Description of
Covered Products that are licensed by Seller lo Customer. If the price for Services Is based upon
a per unit fee, such price will be calculated on the total number of unlts of the Software thal are
licensed lo Cuslomer as of the baginning of the annual maintenance and support perlod, i,
during an annual maintenance and supporl period, Customer acquires additional unlts of the
Soflware lhal Is covered by this Agreement, the price for malnlenance and stupport services lor
those adcditional units will be calculated and added to the total price either (1) If and when lhe
annual mainlenance and supporl period Is renewed or (2) Immediately when Customer acqulres
the aclditional units, as MorphoTrak determines. Seller may adjus! the price of the malntenance
and support services effective as of a renewal If it provides to Customer nolice of the prico
adjusiment at least forly-five (45) cays before the expiration of the annual malntenance and
support period. If Customer nolifles Seller of ils Inlention nol lo renew this Agreement as
permiltect by Section 3.2 and later wishes to relnslate this Agreemen, it may do so with Seller's
consenl provided (a) Gustomer pays to Seller the amount that It would have paid If Cuslomer had
kept this Agreement currenl, (b) Cuslomer ensures that all applicable Equipment Is In good
operaling conditions al the time of reinstalement, and (c) all coples of the specilied Soflwaro
listed In the Dascription of Covered Products are covered,

3.4, When Seller performs Services at the location of Inslalled Producls, Gustomer agrees lo
provide to Seller, at no charge, a non-hazardous environment for work with shelter, heat, light,
and power, and wilh full and free access lo lhe covered Products. Customer will provide all
information perlaining lo the hardware and soflware with which the Proclucts are interfacing lo
anable Seller to parform lls obligations under this Agreemaent,

3.56.  All Customer requests lor covered Services will be mace inllially with the call intako
conter idenliflad in the Supporl Plan Optlons and Pricing Workshesl.

3.6. Seller will provicle to Customer Tachnical Support Services and Releases as lollows:

3.6.1. Seller will provide unlimiled Technlcal Supporl Services and corractlon of Residual
Errors during the PPM In accordance with the exhibils. The level of Technical Support depends
upon the Cuslomer's solecllon as Indicated In the Support Plan Oplions and Pricing Worksheel.
Any Tachnical Supporl Services thal are performed by Seller outside the conlracled PPM and
any Resldual Error corroclions thal are outside the scope shall be billed al the then curren! hourly
rates. Technical Supporl Services will be to Invesligate specifles about the funetioning of coverad
Products to delormine whelher thero Is a defecl In the Procuct and will nol be usod In lieu of
Iraining on the coveraed Products.
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3.6.2. Unless olherwise slated In paragraph 3.6.3 or if the Support Plan Options and
Pricing Worksheel expressly provides to the conlrary, Seller will provide to Customer without
addltional license fees an available Supplemental or Standard Release after recelpt of a raques!
from Gustomer, but Gustomer musl pay for any installation or other services and any necessary
Equipment or third parly sollware provided by Seller In connection with such Supplemental or
Sl?nda'rd Release. Any services will be performed in accordance with a mulually agreed
schadule,

8.6.3 Soller will provide to Customer an avallable Praduct Release afler recelpt ol a
request from Customer, but Guslomer must pay for all additional license fses, any Installation or
other services, ancl any necessary Equipment provided by Seller In connection with such Producl
Release. Any services will be performed In accordance with a mulually agreed schedule.

364, Seller does not warrant that a Release will meet Cuslomer's parlicular
requirement, operate in the comblinalions that Gustomer will selact for use, be uninterrupted or
error-free, be backward compallble, or thal all errors will be corrected. Full compatibility of a
Release with the capabllities and functions of earller versions of the Software may not be
lechnlcally feasible. If It is technlcally feasible, services lo Integrate these capabilities and
funclions to the updaled or upgraded version of the Soflware may be purchasec at Customer's
raquest on a lime and materlals hasls at Seller's then current rates for professional services.

3.6.5. Seller's responsibllities under thls Agreement lo provide Technical Supporl
Services shall be limited to the currenl Standard Release plus the wo (2) prior Standard
Releases (colleclively referred to In his seclion as “Covered Slandard Reloases.").
Nolwilhstanding the preceding sentence, Seller will provide Technical Support Services for a
Soverlly Level 1 or 2 error concerning a Standard Release that precedss the Covered Standard
Releases unlass such error has been corrected by a Covered Slandard Release (in which case
Customer shall Inslall the Standard Release lhat fixes the reported error or lerminate this
Agreamenl as to the applicable Software).

3.7. The maintenance and supporl Services described in this Agreemenl are the only covarad
sorvices. Unless Optional Technical Support Services are purchased, these Services spacifically
oxclude and Seller shall nol be respansible for:

3.7.1.  Any service work required due to incorrect or faully oparational condlitions,
including but not limited to Equipment not connacted directly to an electric surge protector, or nol.
properly maintainad In accordance with the manufacturer's guldelines.

3.7.2. The repalr or replacemenl of Products or parls resulling from failure of the
Customer's facllilies, Guslomer's perscnal properly and/or devices connecled to the Systom (or
intarconnecled to devices) whelher or nol Installed by Seller's representalives.

3.7.3. The repair or replacement of Equipment (hat has bocomo delective or damaged
due lo physlcal or chamical misuse or abuse, Cuslomer's negligence, or from causes such as
lightning, power surgoes, or liuids,

3.7.4. Any lransmission meclium, such as telephone lines, computar networks, or lho
worldwide web, or for Equipment malfunclion caused by such transmisslon medium.

3.7.5. Accessorles, custom or Speclal Proclucts; modified unils; or modified Soflware.

3.7.6. The repair or replacemenl ol parts resulling from the lampering by persons
unaulhorized by Seller or the (ailure of he System ¢lue to extraordinary uses.
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3.7.7. Oporation and/or functionalily of Customer's personal property, equipment, and/or
peripherals and any applicatlon soflware not provided by Seller.

3.7.8. Services for any replacement of Producls or parts directly related to the ramoval,
relocation, or reinstallation of the Syslem or any Syslem component.

3.7.9. Sorvices lo diagnose lechnical issues caused by the installation of unauthorizad
componenls or misuse of the System,

3.7.10 Services to diagnose mallunclions or Inoperabilily of the Soflware caused by
changes, additlons, enhancemenls, or modifications in the Cuslomer's platform or In (he
Soflware.

3711 Services lo correct errors found lo be caused by Customer-supplied dala,
machines, or operator failure.

3.7.12. Operational supplias, Including but not limited to, printer paper, printer ribbons,
toner, photographlc paper, magnelic lapes and any supplles In addition to that deliverad with the
System; baltery replacement for uninlerruptible power supply (UPS); office furniture Including
chalrs or workstations.

3.7.13. Third-parly soltware unless speclfically listed on the Descriplion of Covered
Products,

3.7.14. Suppor! of any inlerface(s) beyond Seller-provided port or cable, or any services
that aro necessary because lhird parly hardware, sollware or supplies fall o conform to the
spacifications concerning the Products,

3.7.15. Services rolaled to cuslomer's failure to back up Its data or fallure to use an UPS
system to protect agalnst power Interruptions,

3.716.  Any dosign consultalion such as, but nol limited lo, configuration analysls,
consultation with Customer's (hird-parly provider(s), and System analysls for modifications or
Upgrades or Updales which are nol direclly related to a Residual Error report.

3.8.  The Customer hereby agreos lo:

3.8.1. Malnlaln any and all eleclrical and physical environments in accardance with the
Syslem manulaclurer's specifications,

3.8.2, Provide standard Indusiry precaullons (o.g. back-up files) ensuring databaso
socurily, per Seller's racommended backup procedures.

3.8.3. Ensure Syslem accessibilily, which includes physical access to buildings as well
as remote eleclronic access. Romole access can be slipulated and scheduled wilh customor:
howover, remoto access is required and will not be substiluted with on-sile visits If access is nol
allowad or available.

3.8.4. Appoint one or more qualifled employess to perlorm System Administration duties,
including acling as a primary polnt of conlacl lo Seller's Cuslomer Support organlzalion for
reporting and veritying problems, and performing System backup, At leasl one membar of tho
System Admlinistrators group should have compleled Soller's End-User trainlng aned System
Administralor training (il avallable). The combined skiils of this System Adminisirators group
should Include proficlency with: the Producls, the system plallorm upon which the Products
operate, lhe operaling syslem, dalabase adminisiralion, network capabllities such as backing up,
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updaling, adding, and deleling Syslom and user information, and lhe client, server and sland
alone personal computer hardware. The System Administrator shall follow the Resldual Error
reporling process described herein and make all reasonable efforls lo duplicate and verily
problems and assign a Severily Level according to definitions provided herein. Customer agrees
lo use reasonable efforls lo ensure thal all problems are reported and verifled by the Syslem
Administrator before reporting them lo Seller. Customer shall assist Seller In determining (hat
orrors are not the product of the operalion of an external system, dala links belwesn system, or
nelwork adminisiralion issues. Il a Severity Level 1 or 2 Residual Error occurs, any Customer
represenlalive may contact Seller's Customer Support Center by telephone, bul the Syslem
Administrator must follow up with Seller's Cuslomer Support as soon as practical lherealter.

3.9. In performing repairs under this Agresmenl, Seller may use parls thal are nol nowly
manufactured bul which are warranted lo be equivalent to new in perlormance. Parls replaced by
Seller shall become Seller's property.

3.10  Customer shall permit and cooperate with Seller so thal Seller may periodically conduct
audits of Customer's records and operations pertinent to the Services, Producls, and usage ol
application and data base management sollware. If the results of any such audit Indicale thal
price has been undarstated, Seller may correct the price and Immadialely Involce Gustomer for
the dillerence (as well as any unpaid but owing license fees). Seller will limit the number ol audils
lo no more than one (1) per year excepl Seller may conduct quarterly audils if a prior audil
Incdlicated lhe price had been unclerslated.

3.11. It Cuslomer replaces, upgrades, or modifias equipmenl, or replaces, upgrades, or
modliles hardware or sollware that interfaces wilh the covered Products, Seller will have the rlght
to adjust the price for the Services to Ihe appropriale current prica for the new configuration,

3.2  Cuslomer shall agree nol lo altempt or apply any update(s), alteration(s), or change(s) lo
the database soltware wilhoul lhe prior approval of lhe Seller.

Sactlon 4. RIGHT TO SUBCONTRACT AND ASSIGN

Seller may assign Ils rights and obligations under thls Agreemen! and may subconliracl any
portion of Seller's performance called for by this Agreement.

Sectlon 6. PRICING, PAYMENT AND TERMS

5.1 Prices In Unlled States dollars are shown In the Support Plan Oplions and Pricing
Workshaot and are subject lo a 5% escalalion fee lor each subsequent supporl year. Unless this
axhlbll expressly provides to [ha conlrary, lhe price Is payable annually In advance. Seller will
provide to Customer an invoice, and Cuslomer will make payments to Seller within twenty (20)
days aller the date of each involce. During tho term of Ihis Agreement, Cuslomer will make
payments when duo in the form of a check, cashler's chack, or wire transfor drawn on a Unitad
Slates linanclal institution,

6.2, Overdue Involces will bear simple interesl al the rate of len percent (10%) per annum,
unless such rato exceads the maximum allowed by law, In which case Il will be reducad o lho
maximum allowable rate.

5.3 If Cuslomer requests, Seller may provide services oulslde the scope of this Agreement or
aftor the lerminalion or explralion of this Agreemenl and Cuslomer agrees to pay for lhoso
sorvices. These lerms and condilions and the prices in effect al the lime such services are
ronclerec will apply to those services.
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5.4 Prica(s) are exclusive of any taxes, dulles, exporl or customs faes, Including Value
Added Tax or any olher similar assessmenls Imposad upon Seller. If such charges are imposed
upon Seller, Customer shall reimburse Seller upon raceipl of proper documentation of such
assessments,

Secllon 6. LIMITATION OF LIABILITY

This limltation of llabllity provision shall apply notwlilhstanding any contraty provislon In
this Agreement. Except for personal Injury or death, Seller's (Including any of its affiliated
companles) lolal labllity arising from this Agreement will be limlted to the direct damagos
recoverable under law, bul not to exceed the price of the malntenance and support
setvlcos belng provided tor one (1) year under this Agreement. ALTHOUGH THE PARTIES
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT
SELLER (INCLUDING ANY OF ITS AFFILIATED COMPANIES) WILL NOT BE LIABLE FOR
ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL,
REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS
AGREEMENT, THE SALE OR USE OF THE SYSTEM, EQUIPMENT OR SOFTWARE, OR THE
PERFORMANCE OF SERVICES BY SELLER PURSUANT TO THIS AGREEMENT. Thlis
limitation of llabllity will survive the expiration or termination of this Agreemenl. No actlon
for breach of thls Agreemenl or otherwlse relaling to the lransaclions contemplated by
thls Agreement may be brought more than one (1) year afler the accrual of such cause of
actlon, except for money clue uponh an open account,

Secltlon 7. DEFAULT/TERMINATION

7.1, Il MorphoTrak breaches a materlal obligalion under this Agreement (unless Cuslomer or a
lForce Majeure causes such fallure of performance), Cuslomer may conslder MorphoTrak to be in
default. If Customer asserls a defaull, It will give MorphoTrak wrllten and detalled notice of the
default. MorphoTrak will have thirly (30) days therealter ellher lo dispute the assertion or providoe
a wrilten plan lo cure lhe default thal Is acceptable to Customer. If MorphoTral¢ provides a cure
plan, it will bagin Implemanting the cure plan Immediately alter recelpt of Customer's approval of
the plan.

7.2, |l Customer breaches a material obligation under this Agreement (unless MorphoTrak or
a Force Majeure causes such [allure of performance); If Cuslomer breaches a material obligation
under the Software License Agresmenl that governs lhe Sollware covered by this Agresmenl; or
Il Gustomer falls to pay any amount when due undler this Agreement, Indicates thal It Is unable to
pay any amounl whan clue, Inclicales It Is unable to pay lls debts generally as lhey bacome clue,
filos a volunlary petition uncler bankrupley law, or falls to have dismlssad within ninely (90) days
any Involuntary petition under bankrupley law, MorphoTrak may conslder Cuslomer to ba In
defaull. It MorphoTrak asserts a delfaull, It will glve Customer wrillon and detalled nollce of (heo
dofaull and Customer will have thirly (30) days thereafter Lo (I) dispule the asserllon, (il) cure any
monelary defaull {Including Interest), or (iii) provide a wrilten plan to cure lhe default Lhal is
acceplable lo MorphoTralk. If Customer provides a cure plan, it will begin Implementing the cure
plan Immediately alter receipt of MorphoTral's approval of the plan,

7.3, I a doefaulting party lalls to cure the defaull as provided above In Sections 7.1 or 7.2,
unless otharwise agreed In writing, the non-defaulting party may tarminate any unfulfilled porlion
of this Agreament and may pursue any legal or equilablé remedies available lo it subjecl to lhe
provislons of Section 6 above,

7.4.  Upon the explration or earlier terminalion of this Agreement, Customer and Seller shall
Immediatoly dolivor to the olher Parly, as the disclosing Party, all Confidential Informallon of the
othar, including all coples [heraol, which lhe olher Parly previously provided lo il in furtherance al
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this Agreemenl. Gonlfidential Informalion shall include: (a) propristary malerials and information
regarding technical plans; (b) any and all other information, of whatever lype and In whatever
madium Including dala, developments, trade secrets and Improvements, lhat is disclosed by
Seller to Cuslomer In connection with this Agreement; (c) all geographle Information system,
address, telephone, or like records and data provided by Customer to Seller In connaction wilh
this Agreement thal is required by law lo be held confidential,

Saction 8. GENERAL TERMS AND CONDITIONS

8.1, Notices required under this Agreamentl lo be given by one parly to the olher must be in
wilting and elther dellvered in person or senl lo the address shown below by cerlifled mail, return
recelpt requested and postage prepald (or by a recognized courler service), or by facsimlle with
corract answorback recelved, and shall be effective upaon recelpl.

Customer: El Mirage Police Depariment Seller: MorphoTrak, LLG
Alln: LL, Randy Stewart Alln: Law Department
12401 W. Cinnabar Ave 5515 E. La Palma Avenue, Suite 100.
El Mirage, AZ 85335 Anaheim, CA 92807
Phone (623)500-3035 —Phone: (714)238-2030 Fax: (714)237-0050

82, Nolther parly will be liable for its non-performance or delayad pserformance If caused by
an evenl, clrcumstance, or act of a third parly that Is beyond such parly's reasonable conlrol.

8.3. Fallure or delay by elther parly lo exerclse any right or power under this Agreement will
nol operale as a walver of such right or power. For a walver to be elfecllve, It must be In wriling
signed by the walving party. An elffeclive walver of a right or power shall not be construed as
oither a future or conlinuing waiver of that same right or power, or the waiver of any olher right or
power,

8.4, Customer may not assign any of its rights under this Agreement without MorphoTrak's
prior writlen consent.

8.5. This Agreemenl, Including the exhibils, conslltutes the entire agreement of the parlles
regarding the covered malntenance and supporl services and supersedes all prlor and
concurrent agreements and understandings, whether wrillen or oral, related to the services
performed. Nellher this Agreemant nor the Exhiblls may not be altered, amendad, or madified
oxcept by a wrillen agreement signed by authorized represenlalives of both parlles. Customar
agrees lo referance thls Agreemaent on all purchase orders Issued In (urtherance ol lhis
Agreoment. Neilher parly will be bound by any terms contalned in Cuslomer's purchase orders,
acknowledgements, or other writings (even if altached to this Agreement).

8.6. This Agreement will be governed by the laws of he United Stales lo (he exlonl thal lhey
apply and otherwise by the laws of he Stale to which the Producls are shippad If Licenseo is a
soveralgn governmen! enllly or the laws of the Slate of Delaware If Licensea Is not a soverelgn
government onlity.

Soctlon 9. CERTIFICATION DISCLAIMER

Seller spacilically disclalms all cerlificalions regarding the manner in which Seller conducls its
buslness or parforms ils obligations under this Agreamenl, unless such cerlillcalions have beon
oxprassly accepled and signed by an authorized signatory of Seller,
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Sectlon 10.  COMPLIANCE WITH APPLICABLE LAWS

The Partigs shall at all imes comply wilh all applicable regulations, licenses and orders of thair
respective counlries relating to or in any way alfecling lhis Agreement and the performance by
the Parlles ol this Agreement. Each Parly, at lts own expense, shall oblain any approval or
permil required in the performance of its obligations. Nelther Sellar nar any of lls employees Is an
agenl or representallve of Cuslomer.,

IN WITNESS WHEREOF, the Parlies have caused this Agreament to be duly executad as of the
day and year firsl wrilten above.

MorphoTrak, LLC:
By:

Name: Walt Scoll

El Mirage Pollce[)fum nt:
Byéég Lo

Title: Vice President

Name: “ZEr0¢,. LI 0
Tile: Sofise £ b

Date:
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Exhiblt A DESCRIPTION OF COVERED PRODUCTS

MAINTENANCE AND SUPPORT AGREEMENT NO. _SA 005596-001

CUSTOMER: _EI Mirage Pollce Departinent

The following table lists the Products under maintenance coverage:

‘Description
Tenprint Card Prinler, 3 Trays
{Criminal and Applicant Fingerprint cardls)

|.Nade Name
AZLPTELMOT1

Annual Maint
$379.65

Locatlon
EL MIRAGE, AZ

"AZMELEMOT™ | ELSALIVESCAN ELSA-P255/D Livescan
booking workstation, palms and rolled

fingerprints, desklop, 500 ppl, Printer,

EL MIRAGE, AZ $3,780.30

M2SA - Exibil A ~ Pago 100f 14
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MAINTENANCE AND SUPPORT AGREEMENT NO, SA 005596-001
Exhibit B SUPPORT PLAN

This Supporl Plan Is a Slalement of Work lhal provides a description of the supporl lo be performed.

1. Sorvices Providad. The Services provided are based on the Severily Levels as delined herein.
Each Severily Lovel defines Ihe acllons that will be laken by Seller for Response Time, Target Resolution
Time, and Resolullon Procedure for repoited errors. Because of the urgency involved, Response Tlmes
for Severlly Levels 1 and 2 are basad upon volce contact by Customer, as opposed lo wrilten contact by
facsimile or letler. Resolution Procedures are based upon Seller's procedures for Service as descrlbod

balow.
_s_ v ..‘ q i ‘-‘( Vi E_}. _ 7 :‘T:_
if. s 13" %{@ \ t [ b bl ﬁ
B e ! A g KA o
kil '.'Qﬂ ADSNTER X LA ; 4 AT (N B
olal Systam Fal a Sy elephone Resolve within 24

nol functioning and there Is no workaround; such  jconference within 1 hours of inllia!
as a Central Server Is down or when the workflow fhour of initlal volce  [notificallon

_ { an enlire agency Is not funclloning. 1otificatlon
2 rillcal Fallure - Critical process fallure ocours Telephone Resolve wilhin 7
hen a cruclal element In the System lhat does not conference within 3 [Standard
rohibit cantinuance of basic operallons Is nol Standard Business  [Business Days of

unctioning and there Is usually no suitable work-  [Hours of Initial voice fnitlal nolificallon
around. Nole that this may nol be applicable to  notificalion
nlermiltent problems.

3 Non-Critlcal Fallure - Non-Crilical part or ITelephone Resolve within
component failure occurs when a System conference within 6  [180 days In a
component Is not functioning, bul the System s still Standard Business  [Seller-clelermined
useable for Its Intended purpose, or there s a Iours of Initlal Palch or

~___lreasonable workaround, ._|notlification ___|Release.

4 Inconvenlence - An inconvenlence occurs when  [Telephone At Saller's
ISystem causes a minor disruplion in the way lasks wonference within 2 liscretlon, may
are performed but does not slop workilow, Standard Business  be In a [ulure

Days of Initial Release.

5 Cuslomer raquest for an enhancement to Syslem  [Determined by If accopled by
functionality Is the responsibility of Seller's Product [Seller's Procluct Seller's Product
Management. Managemenl. Management, a

release date will
be provided with
a loe schodule,
when
__lappropriate,

1.1 Reporting_a Problem. Cuslomer shall assign an Inillal Severity Level for each error raporled,
oither vorbally or in writing, based upon the definitions listed above, Because of lhe urgency Involved,
Sovorlly Level 1 or 2 problems musl be reporled verbally lo the Seller's call Inlake cenlar. Soller will
nollly the Customer il Seller makes any changes In Severily Level (up or down) of any Gustomer-reportod

problam.

1.2 Soller Hosponse. Seller will use besl elforts to provide Customer with a resolution within the
appropriate Targol Resolulion Time and in accordance with the asslgned Severlly Level when Customer
allows limely access 1o the System and Sellor diagnoslics indicate that a Resldual Error Is present in the
Sollware. Targot Resolullon Times may nol apply If an error cannot be reprodiced on a ragular basis on
olther Seller's or Cuslomer's Syslems. Should Customer reporl an error that Seller cannol roproduco,
Sallor may enablo a dolall error caplure/logging process to monltor the System. |f Seller Is unable to
corract the roporled Residual Error wilhin the speclfied Targe! Resolution Time, Sellor will escalato Ils
procadure and asslgn such personnal or deslgnee to corroel such Residual Error promptly. Should Sellor,
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In lls sole discrelion, determine thal such Residual Error is not present In Ils Release, Seller will vorily: (a) lhe
Sollware operales In conformily to lhe Syslem Specificalions, (b) the Soflware Is belng used In a mannar for
which Il was Inlended or designed, and (c) the Sollware is used only with approved hardware or sollware. The
Targel Resolution Time shall not commaence unlil such lime as the verlficallon procadures are completed.

1.3 Etror_Correclion Slalus Report. Seller will provide verbal stalus reports cn Severily Level 1 and 2
Residual Errors. Wrillen slalus reports on oulstanding Resldual Errors will be provided lo System Adminlslrator
on a monthly basls.

2. Customer Responsibllily.
2.1 Customer Is responsible for running any installec anll-virus software.

2.2 Queraling System ("0S") Uparades. Unless otherwise staled hereln, Cuslomer Is rasponsible lor any
OS upgrades to Ils System. Belore installing any OS upgrade, Customer should contact Seller to verify lhal a

given OS upgrade Is appropriale.

3. Seller Responsibllily,

3.1 Anll-vlus software. At Cuslomer's requesl, Seller will make every reasonable elfort to lest and verify
specific anti-virus, antl-worm, or antl-hacker patches agalns! a replicalion of Guslomer's applicalion, Seller wili
respond to any reported problem as an escalaled support call.

3.2 istomer MNotifications. Seller shall provide access to (a) Fleld Changes; (b) Customar Alert Bullelins;
and (c) hardware and llrmwarae updales, as releasad and If applicable.

3.3 Accaunl Reviews. Seller shall provide annual account reviews to Include (a) service history ol
sllo; (b) downtime analysls; and (c) service lrend analysls.

34 [em ns lon. Al Customer's requas), Soller will provide remole Inslallalion advice or
asslstance lor Updales.

3.5 Sollware Release Compatiblilly. Al Cuslomer's requesl, Soller will provide: (a) current list of
compalible hardware operallng system releases, If applicable; and (b) a list of Seller's Soflware Suppleniental

or Slandard Releases

3.6 On-Sile Correclion. Unless olharwise slated hereln, all suspected Residual Errors will be Invesligatocl
and correclec fram Seller's lacllities. Seller shall declde whether on-glle correclion of any Resldual Error Is

roquired and will take appropriale actlon,

4, Complianca to_Lagcal, Counly, Stale. andior Federal Mandaled Changes. (Applies to Soltwara and
interfaces lo those Prociucts) Unless olherwlse slaled hereln, compliance lo local, counly, slale and/or leclorally
mandatacl changas, Including but nol limlted to IBR, UCR, ECARS, NCIC and slate Inlarlaces are nol parl of

lhe covered Services.

(The below lisled terms ara applicable only when the Malntenance and Support Agreemenl includas (a)
Equipmont which is shown on the Doscriplion of Covered Procucts, ExIbit A to the Maintonance.)

5, On-slle_Produc!_Techuleal Support_Services. Seller shall furnish fabor and parls required due lo
normal wear to restoro the Equipment le good operaling condillon.

6.4 Soller Responsg. Seller will provide lelephone and an-sile response te Cenlral Silo, definad as the
Customar's primary dala processing lacllily, and Remote Slte, dalined as any slle oulslde the Cenlral Slle, as
shown In Supporl Plan Opllons and Pricing Worksheaol.

5.2 Al Gustomer's request, Seller shall pravide conlinuous offort o ropalr a roported problem beyond tho
PPM. Providlad Customer gives Sellar access Lo the Equipment belore Ihe end of the PPM, Sellor shall extend
a two (2) hour grace perlod beyond PPM al no charge. Following his grace period, any adcitional on-shte labor
supparl shall be Involeect on a time ancl matorial basls at Sollor's (hon curront ralos for professional sorvices.

MESA-Eiin T T Ukagosael i e 02000




Exhibit C
SUPPORT PLAN OPTIONS AND PRICING WORKSHEET

Malntenance and Suppart Agreement # _SA ##005596-001 Date _April 19, 2016 REV1

New Term Effective Start _January 1, 2016 End _December 31 2016 . !
"GUSTOMER: ~  ElMirage Police Depariment | BILLING AGENGY:  ~ Cliy of El Mirage A ‘
Address (1): 12401 W, Ginnabar Ave Address (1): 12145 NW Grand Ave

Address (2): Address (2):

CITY, STATE, ZIP CODE:  El Mirage, AZ 85335 CITY, STATE, ZIP CODE:  ElMirage, AZ 85335 |
CONTACT NAME: Randy Stewatrl CONTACT NAME: Accounts Payable

CONTACT TITLE LL. CONTAGCT TITLE

TELEPHONE:; 623-500-3035 TELEPHONE:

FAX: 623-500-3001 FAX:

Email: rstewart@ecilyofelinirago.org Email: . .

For supporl on products below, pleasa conlacl Cuslomer Support al (800) 734-6241 or emall at cscenter@morpho.con. . §

2] AFIS Syslom LiveScan™ Slallon [0 Morpho™ BIS Syslom

(1 Advaniage - Soflware Support $ 4 169, 95 —

+ Bam. ~5pm Monday to Friday PPM + Supplemental Roloases & Updales 4 Sollware Gustomer Alort Bulleting

+ Unlimited Tolophone Supporl + Slandard Roleases & Updalos + Tolephona Response: 2 Hour

+ Romote Dlal-In Analysis + Automatlo Call Escalation

STANDARD SUPPORT TOTAL _ $ _4,159.85

Included |

& On Slle Hurdware Supporl 5
¢ Bam. -5 pm Monday-Friday PPM + Dofaclive Parls Replacomont + Hardwaro Sorvico Roporling
¢ Noxt clay PPM On:-slte Rosponso + Cscalation Support + Product Repalr
+  Hardwaro Vondor Lialson + Hardwara Cuslomer Alert Bulleting + Equipment Invenlory Detall
S — : o Managemont T ——
(X1 Parts Support $ _Includod
¢  Pails Ordored & Shippoed Nex! Businoss Day +  Parls Customer Alort Bulloting
¢+ Ifcustomer Is providing thelr own on-site harcware supporl, the following applies:
.+ _GCustomor Orders & Roplaces Parls  + _ Telophona Tachnlcal Supporl for Parts Replacomont Avallable
[l UPLIETS
v Incroase PPMto ... ... o NA_
+ Increaso Rosponso Timelo . s ,_F'_"f\ A
NCLUDED AS
su POHT OTIONS OL . $ CHEGKED

THIl DPAHTY /ENDOR NAME:
+ TERM DATE:
+ COVERAGE:

THIRD PARTY SUPPORT TOTAL § N/A

‘USERS CONFERENCE -* NORTH AMERICA

) Users Conferenco Atendance ($2,950 per Allendeo) Yoar Number Alendees Requestod o __ $ NA-
s Registration feo «  |lolol accommodatlons
¢ Roundtrlp travol lor ovont «  Dally moals

¢ Ground transporlation lo/lrom the conlorence
alrporl ta tho conforance hotel

USERS CONFERENCE TOTAL § NA

] Olhor.

OTHER AVAILABLE OPTIONS TOTAL $ N/A z

Prepared by: Marfan IKhorashadi-Zadeh, 714-575-2964, marjan.kiorashadl-zadeh@motpho.com i
SUPPORT TOTAL* §

USERS CONFERENCE TOTAL §

FULL TERM FEE GRAND TOTAL* $

' fixclusivo of laxes I applicable

SEE INVOICE SCHEDULE ON EXHIBIT A FOR DETAILS
PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (If applicable)
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Exhlblt D

CURRENT BILLABLY, RATES

MAINTENANCE AND SUPPORT AGREEMENT NO, _ 005596-001

CUSTOMER: _E| Mirage Pollce Department

The following are Seller's current billable rates, subject to an annual change.

8 a.m.-5 p.m, M-F (local time) $180 per hour, 2 hours minimum
After 6 p.m,, Saturday, Sunday, Seller Holldays $240 per hour, 2 hours minlmum

COVERAGE HOURS (PPI) ik BILLABLE RATES

. S A s v (WITHOUT AN AGHEEMENT).
8 a.m.-5 p.m. M-F (local lime) $320 per hour, 2 hours minlmum
Alter 5 p.m,, Saturday, Sunclay, Seller Holidays $480 per hour, 2 hours minlmum
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(()) IDEMIA

OT-Morpho becomes IDEMIA, the global leader in trusted identities

The result of the merger of Oberthur Technologies (O1) and Safran [dentity & Security (Morpho),
the OT-Morpho group today becaime IDEMIA The group's ambition is Lo empower cilizens and
consumers to interact, pay, connect, travel and even vole securely while taking advantage of the

opportunitics of an increasingly connected world,

POSTED ON 09/28/17

At an event that brought together nearly 2,000 guests at the Seine musicale (an iconic cultural venue in the west of Paris,
France), Didier Lamouche, Chairman CEO of OT-Marpho, officially renamed the group IDEMIA. In a world directly impacted by
the exponential growth of connected objects, the increasing globalisation of exchanges, the digitalisation of the econorny and
the consumerisation of technology, IDEMIA stands as the new leader in Lrusted identities placing "Augmented Identity" at the
heart of its actions. As an expression of this innovative strategy, the group has been renamed IDEMIA in reference to powerful

terms: [dentity, Idea andl the Latin word idem, reflecting its mission to guarantee everyone a safer world thanks to its expertise
in trusted identities.

{{)) IDEMIA

augmented identity

Ihis event furthermore provided an opportunity to discover all of the group's latest innovalions. These include the automated
air passenger boarding process, Lhe new generation biomelric payrment card, and embedcded security systems Lo equip the
connected cars of tomorrow.

Supported by a workforce ol 14,000 employees from all over the world, including 2,000 in the Research and Development
depaitrment, IDEMIA s the result of the merger between O1 and Morpho completed on 31 May 2017 Toclay a leading player in
the identiflication and authentication seclor, Lhe group serves clients in 180 countries and provides services to five main
customer segments: Financial Institutions, Mobile Operators, Connected Objects, Citizen Identity, and Public Security.
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Our future will be built through innovation and
disruption which will revolutionise our daily lives.
Our vision when we merged OT and Morpho was
to build a new offer capable of revisiting the
world of digital security. And this is what the
creation of IDEMIA has achieved. Thanks to our
talented people and the solutions they invent,
citizens and consumers can now connect,
interact, exchange, pay, travel or even vote in
total confidence, drawing on the benefits of a

w connected world.

The accomplishment of this promise is what we call Augmented Identity. It is about using the
biometric characteristics of each person as a unique sighature of individual identity, thus
facilitating exchanges. It fosters confidentiality and trust and guarantees secure, authenticated
and verifiable transactions. This is a decisive step towards a more frictionless, safer world.

Didier Lamouche, CEO of IDEMIA.

O Morphao is nove IOEMIA the global Teader in Gusteclidontines for an inareasing by dicgitalbworlel with the armbition Lo
cinpower cilizens and consumer s alike Lo anteract, pay, connect, travel and even volen syways Lhal aine new, possible in o

connceLech gnvirommeoent

Sceume o lentity has boecorne ipsaion critical i thesyorleh we live in today. By stancling for Aucgmoented ldentity, w
retnvent thicway e Lhinle produc e vse and protect this aseet, whoethor forindividuals or forobjocts We erisure randd
Lrust asowell as guarantes secune. authonticated and veriablo transactions for mtarational clicnts from Financial, Tolocoim

t

[clentily, Secanty and'lol soctors

Wilh close Lo Cabnin roventios, 11 MIAsS te result ol the inargen hobweon Q1 (Obarthun Technologios) and Salian

lclentity & Sccurity (Morpho) This new commpany has asworkloreo of 14,000 inployeoes of inore: than 80 nationalitics ancl

sopves clionta i 180 countiios
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