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TOUCHPOINTS

Planning Session
January 2025

Interviews
January 2025
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Who We’ve Heard From

Advisory Task Force & City Council

Planning Session (both)
January 2025

Update Meetings (Advisory Task Force)
March 2025
May 2025

Update Meetings (City Council)
June 2025
September 2025

Community
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Focus Groups
January 2025 — 49 participants
representing 7 groups

Public Workshop
January 2025 — 20 participants

Online Pre-Survey
February 2025 — 72 responses

Community Open House
June 2025 - 59 participants

Needs Assessment Survey
July 2025 — 420 responses

Virtual Engagement Room
August 2025 - 116 responses




STAFF, COUNCIL & ADVISORY TASK FORCE SESSIONS

SWOT ANALYSIS SUMMARY

STRENGTHS

Staff

personnel, leadership, and organizational culture

Communication
Overall, strong communication efforts

Financial
The city has a strong financial foundation

OPPORTUNITIES

Partnerships
teaming with local organizations and businesses

Parks & facilities
expansion and improvement to system

Transportation & connectivity
improved connectivity to increase accessibility

—

City of

WEAKNESSES

Variety of services
could provide a wider-range of services

Communication
can improve sharing offerings and understanding
residents

Park & facility maintenance
improvements to maintenance and overall safety

THREATS

Physical & mental health

trends in overall health affecting community at-large

Environmental concerns
climate change, extreme heat, and lack of water

Public safety
safety in public parks affecting residents
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STAFF, COUNCIL & ADVISORY TASK FORCE SESSIONS

SWOT ANALYSIS SUMMARY

1.

2

What are the organization’s strengths? What should be celebrated?
Staff
By far the top organizational strength was staff, leadership, and the organization’s culture. Staff feel empowered and trusted while
Council trusts staff to serve the community.
Communication
Staff, Council members, and Advisory Task Force members all believe the organization’s communication efforts are an area of
strength.

Financial
A strength to be celebrated is the City’s strong financial foundation.

Park & facility amenities
Council members and staff believe the City has a good portfolio of park and facility amenities.

. What could be improved?

Variety of services
While there was not one overpowering theme, one common message was ensuring that the Department can improve a wide range

of programs and services than it currently does in order to serve the entire community.

Communication
Another message was improving overall communication efforts to ensure the community understands what the Department offers,

so staff can understand resident needs, and offering bilingual options so everyone can be heard.

Park & facility maintenance
Taking care of current parks and facilities for maintenance and increased safety is an area that can be improved upon.

—
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STAFF, COUNCIL & ADVISORY TASK FORCE SESSIONS

SWOT ANALYSIS SUMMARY

3. What opportunities exist?

* Partnerships
Many responses suggested that opportunities to partner with community organizations and businesses could improve the
Department. Suggested partner opportunities included local businesses, HOAs, faith-based organizations, and cultural groups.

* Parks & facilities
Whether expanding and improving current parks and facilities to adding new parks, there’s an opportunity to improve upon what the
City currently owns.

* Transportation & connectivity
There were a few responses that believed the City has the opportunity to increase the use of parks and recreation services through

improved transportation and connectivity options.

4. What gets in the way?

* Finances
Financial considerations present limitations with what the Department is able and not able to accomplish.

*  Community relations
It seems that there is a disconnect between the City and residents. There are differing opinions and perspectives between

demographic groups, and also with interaction with the City.

5. What’s happening to which the organization should pay attention?

* Physical & mental health
The organization should be aware of physical health (e.g., childhood obesity, diabetes) and general mental health trends when

planning services for the community.

*  Youth & family
Ensuring that youth and families are provided with a plethora of services is important, specifically among Council members.

—
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STAFF, COUNCIL & ADVISORY TASK FORCE SESSIONS

SWOT ANALYSIS SUMMARY

* Environmental
Climate change, heat in summer months, and a lack of water are all important considerations for the Department to be aware of.

* Public safety
A couple of responses stated an awareness of current safety concerns in City parks.

6. Given what’s happening, what should be prioritized with attention and/or resources?

*  Public safety
Bringing current park and facility amenities up to safe standards should be prioritized before looking to expand.

* Strategic growth
Given the City’s current realities, responsibly and strategically into the future should be prioritized.

*  Community relations
There’s an opportunity to improve relations with residents.

7. Other notes?

The overall sentiment was that the community should have safe spaces and diverse service opportunities offered by the Department.

8. What would you tell Parks & Recreation staff as a citizen in the year 2050? (asked to the City Council only)

The overall message from Council members was that they want staff to remember the importance of parks and recreation services
for the community and that staff have figured out how to meet the needs of the citizens of 2050.
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STAFEF, COUNCIL & ADVISORY TASK FORCE SESSIONS

“I BELIEVE” STATEMENTS SUMMARY

What do you believe the focus of the Department should
be as it positions itself to have the greatest impact on the
community?

Trails & connectivity
Improve connectivity of system
through trails

Community engagement &
gathering
Understand community needs
for events and spaces to come
together

=l

Park & facility amenities
Provide a wide range of
amenities for residents and to
attract outside visitors

Public safety
Ensuring residents feel safe in
public parks and facilities

O

-

Sustainable planning
Implement smart long-term
goals that are realistic and
beneficial for the future

Park & facility maintenance
Ensure clean and well-kept parks
and facilities to increase usage

PARKS & RECREATION
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What do you believe will be important for the Department
to consider as it creates an operational philosophy that
guides service development and delivery?

Public safety
Increase maintenance and
security in parks to provide safer
spaces

Variety of services
Understand community
demographics to accurately and
inclusively provide services to the
entire community

2

Communication
Establish and keep lines of
communication open to
residents to encourage
participation

Staffing
Maintain a workforce that can
accommodate current and
future needs

O

L

Sustainable planning
Understand current realities
while responsibly planning for
the future




STAFEF, COUNCIL & ADVISORY TASK FORCE SESSIONS

“I BELIEVE” STATEMENTS SUMMARY

What do you believe will be necessary for the Department Describe what parks and recreation in El Mirage looks like
to do so that it can become the best version of itself? in the year 2035? (asked to the City Council only)

¢

Communication
Improve overall communication
efforts between all stakeholders

to increase awareness,
collaboration, and buy-in

Variety of services
Understand community
demographics to accurately and
inclusively provide services for
the entire community

Culture & identity
Respect El Mirage’s past,
present, and future to create an
inclusive culture

Public safety
Improve measures in parks to
make residents feel safe in public
gathering areas

Trails & connectivity
Improve connectivity throughout
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the City

Parks & facilities
Parks and facilities are well-
maintained, have more
greenery, have expanded, and
are well-utilized by residents

Services
Recreation services are
available for youth and adults

Y

Recreation Center
A full-service Recreation Center
open to residents




STAFEF, COUNCIL & ADVISORY TASK FORCE SESSIONS

MURAL BOARD RESPONSES - STAFF

What are the
organization's
strengths -
what should
be celebrated?

What

could be

improved?
. making amenities - offering
Conpecing sure we are PR, more
what we .
have meeting restaurants, spaces for
the needs coffee play.
Strategies to lack of N
address intentionality inrastructure -
distrust/ " i taking care of
distrust of assets we what we have
disrespect have

P&R is pretty

What

informal at the
time, should
be more

opportunities
exist?
Eaty Trbal loisail Y e
Block Grant groups, young B
opportunities grants Fmilies offer
Larger fortune ability to opportunity
500 businesses - watch and for employee
getting them to learn at growth - and
be community community pride of staff -
partners §
events skill
Basin Park -

space we have -

based on what
is identified as

Because of our
size, we can
connect
people,

interface stable
autonomy teamwork with financial
residents footing
many no power
assets for communication ok to fail struggles or
rec uses "cliques"
support from size ?f tf}e external
management - TR perspective -
to be (i e al positive about
successful impact) - big El Mirage
enough
staff have partnerships -
lived here partnering
or currently Cities, other
live here communities
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creativity - in what

we do/can do and

we have become
creative with

resources/team/etc.

- comfort and
freedom

services you
provide to
community - as
community
changes/grows

emphasizing
PR - and how/
what we are
doing as a
City - positivity

communication -
City and the
residents, how to
get a true
understanding and
hearing from people

being able to

manage our

places well -

intentionality
and uses/time

needs community, etc.

"We have the
youngest
average age in
the West Valley" -
lots of first-time
home buyers




STAFEF, COUNCIL & ADVISORY TASK FORCE SESSIONS

MURAL BOARD RESPONSES - STAFF

What gets
in the way?

a @ Timelines
Rl -for
priorities

grants
Knowledge of Voices that
everyone are negative -
understanding focus
available funds directed there
Costs -

construction costs

(first things that get
eliminated are

trees, landscaping)

Having to deal
with the right
now - want to be
proactive instead
of reactive

City of
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What's happening
to which the
organization should
pay attention?

Strate_glc Political
Planning
: J acumen/
with City i
: interests
Council
What are we
not paying

attention to?

Identify -
stagnation -
residents, change
happening,
looking for an
identity

Given what's
happening, what
should be
prioritized with
attention and/or
resources?

Strategic
evaluation

PR - new Resources
opportunities identified for
f:rpprograms the future -
and amenities longevity and

future

Focus on positive,
and what is
possible, and long-
term benefits
(economic impacts,
crime, etc. for the
future)




STAFEF, COUNCIL & ADVISORY TASK FORCE SESSIONS

MURAL BOARD RESPONSES - ADVISORY TASK FORCE

What are the
organization's
strengths -
what should
be celebrated?

Considering
the opinions
of a variety of
people in the

City.

The
community
looks good
and is clean.
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What
could be
improved?

Communication;
consider
translation
when needed.

Continue to
partner with
organizations
to maintain
the City.

What
opportunities
exist?
Additional Create an
businesses El Mirage
in town. identity.
Engage Adding parks.
with the NOTE: Gentry
business Park is
community. centrally
located.
Parks with Churches and
amenities that Spanish
are more family speaking
friendly mass - an
(ramadas, etc.). audience.

Transportation for
those who need
assistance and
have mobility
limitations.

What gets
in the way?

Working
Funding. in

isolation.

Lack of Language
marketing. barriers.

Lazy;
disconnected
citizens;
apathy.

What's happening
to which the
organization should
pay attention?

Safety Weather;
concerns. heat.
Lack of

water.

Given what's
happening, what
should be
prioritized with
attention and/or
resources?

Determining how
to think about
services given

water restrictions;

heat; etc.




STAFEF, COUNCIL & ADVISORY TASK FORCE SESSIONS

MURAL BOARD RESPONSES - CITY COUNCIL

What are the
organization's

strengths -

what should be

fiscally as a City
we are in a
good position -
to create what
we want to see

connecting
with the
community
for a wholistic
approach
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celebrated?

we have
inventory and
not starting
from scratch

team and have good

vision - parks, want

desire is maintained
there better

good staff that
are excited to
get this done
and work with
the community

What could
be improved?

sense of
connection safety

people using
facilities in a
respectful manner -
if people felt more
ownership, would
take care of it better

greater variety
of recreation
programs and
outlets that we
offer

What
opportunities
exist?
. partner with
utilize and HOA's to
enhance L
existing parks [Pl
together
inventory - ability to
plenty to do - expand -
get people in because of
the parks CM and vision

bring our City
together -
residents, City
Council, staff -
engagement

What gets in
the way?

v:‘ea:::r;( culture -

money specific mindset:
place trying to plan
for the future

s realistic with
neighborhood Tl el
vs that p.eep
regitaiieet) maintenance

lots - we have
new land, we can

improve our
parks to provide

for everyone




STAFEF, COUNCIL & ADVISORY TASK FORCE SESSIONS

MURAL BOARD RESPONSES - CITY COUNCIL

What's happening

to which the
organization
should pay
attention?
lots of serve the getting
socialization ) entire whole family -
diabetes family all ages
involved
climate- . community
transportation options Chlldh"?ed willing to pay
for people obesity for quality of
life amenities
growing ’ ’
understanding H
problem of b .changlrjg/
mhenltt?: of Gentry Park shifting leisure
e behaviors -
challenging "the
. way we used to
public health
indicators
from the
g le to
ublic health WL (3ee
pd feel like - it's their
epartment park - how to
make sure all

members in the
City feel included
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Given what's
happening, what
should be
prioritized with
attention and/or

resources?
to things safety PR
involving (boxes)- buildi
the kids walking e
working
with what some parks
we have -
and use first that are more
run down -
bring up to
standard/safety
times are

changing we
need to stay
ahead of it - what
brings kids out

Other notes

people want
safe spaces

it's hard to not have
what we used to
have - we should
have things here, not
have to drive to
another City to
participate

talked with
residents -
who also want
to exercise at
a park

people want
recreation

activities for
children

The "common
good" in El Mirage -
what would you
tell us (PR staff) as
a citizen in the

year 2050
"f;Z'i:;i’;‘ | don't exactly know -
but | love the
common good! |
want people to say -
they figured out how
helps me to think to take care of us.

about what it
feels like, what it
smells like, what

it looks like what | think
about is my kids
remember being
taken to a park,
| would like to be or an activity
able to go
outside - and
enjoy no matter
the age, enjoy

yourself trees - they take a

long time to grow,
how it helps people,
socioeconomic,
temperature, value in
areas with trees,




FOCUS GROUPS
Q&A SUMMARY

1. When you hear “El Mirage Parks & Recreation” what immediately comes to mind?

Pays . monkeyg pLaShbrmg
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El Mirage Park
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%S S center
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@\ accesslb||l|tbyI called 6'/& @4,_ @,
~ availa

playgrounds special
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IN% outdoor ha

00" bet ppy starting
rac

2. Do you currently use any services offered by the Department? If so, what services? If not, why?
* General use of parks

The general use of parks was the top cited reason for utilizing Department services. Specific parks used include Cactus Park, Gateway
Park, and Gentry Park.
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FOCUS GROUPS

Q&A SUMMARY

* Sports fields
The use of sports fields at City-owned parks was tied for the second most cited reason for utilizing Department services. Specific
sports included soccer and baseball/softball.

* Events
General events put on by the City was tied for the second most cited reason for utilizing Department services. Specific events named
included the Winterfest Parade, Public Safety Day, and Get to Know Your Neighbor.

e Skate park
There were a couple of responses stating the use of the Skate Park at Gateway Park.

* Do not use
About a fifth of the focus group responses stated that they did not use Department services.
* The two most cited answers were that they were using HOA parks and playgrounds, and the other was safety concerns with using
Department services.

3. What do you believe will be the most important community-wide issues the greater El Mirage area will face in the next 3-
5 years?

*  Public safety
One of the most mentioned issues was the overall public safety of the community. Specific issues included homelessness, an increase
in crime, and rule/law enforcement.

* Transportation
Another common issue was the City’s lack of transportation infrastructure. Traffic congestion and safety concerns, the absence of
public transportation options, the need for an increased number of EV charging stations, and the lack of sidewalks and trail
connectivity were the most mentioned issues.

¢ Accessibility
Overall accessibility and connectivity of City amenities were a common message. Specific issues included more trail connections and
improved accessibility for people with physical disabilities.

*  Growth & development
Concerns regarding managing community growth. As the community continues to grow, there is a desire for a healthy balance
between business development and residential needs, as well as increased fiscal accountability for businesses to support City
services.

City of
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FOCUS GROUPS

Q&A SUMMARY

* Department-specific issues
There were a handful of Parks & Recreation Department-specific issues mentioned that included an increased level of park
maintenance, park amenities, and communication and marketing efforts.

4. In what ways do you believe the Department influences and/or impacts these issues?

*  Community engagement & events
The most mentioned theme on how the Department can influence and impact these issues was through community engagement and
activation through events and services. Ideas such as hosting more events to bring the community together, increasing
communication and marketing efforts to promote services, improving partnership and stakeholder relations (e.g., with HOA, YMCA,
etc.), and adding more volunteer opportunities (including through schools) would help address these issues.

* Improve parks & facilities
Another top theme was increasing the Department’s overall parks and facilities. Improving maintenance, addressing sidewalk and
lighting issues, and expanding areas such as playgrounds and activated spaces were among the top ideas.

*  Public safety
To address public safety concerns, focus group members brought up ideas including implementing safety programs (e.g., bike safety,
safe zones), enhanced security in problematic public spaces, and providing more resources for staff to support the community.

* Additional ideas
Other less-mentioned ideas included increasing children-specific Department services, improving public transportation options, and
utilizing environmentally sustainable practices.

5. In your opinion, how should the Department invest resources (including taxpayer dollars)?

* Parks & facilities
From maintenance improvements to current infrastructure to the addition of new amenities, mindful investment in the Department’s
park and facilities was the top category of response. Most responses were a calling for general improvements and additions; there
were very few specific requests.

City of
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FOCUS GROUPS

Q&A SUMMARY

*  Public safety
Another frequently mentioned request was to address public safety concerns. The most prevalent responses suggested increased
lighting and video surveillance in public areas and increased staff presence.

*  Partnerships
Many focus group members stated that they’d like to see the Department increase partnership opportunities with local organizations,
including HOAs, schools, Boys and Girls Club, and sports organizations.

*  Capturing City’s culture
Capturing the City’s history and making sure all residents feel represented and heard was suggested multiple times by focus group
members. Specific ideas included increasing communications in Spanish and finding ways to capture El Mirage’s history and present
(e.g., murals).

* Services
The addition of parks and recreation programs and services was another common theme. Ideas included additional family-focused

events and eSports opportunities.

6. Are there any barriers (if any) that you believe may prevent people from participating in park and recreation services
offered by the Department?

* Communication
The most common barrier mentioned was communication-related concerns. There is a desire for an improvement to overall
communication efforts, from marketing of Department services to accessibility of City-wide updates to how City staff and elected
officials respond to community members.

*  Financial
Another common barrier heard from the focus groups was financial-related concerns, primarily around affordability for Department

and City-wide services.

*  Public safety
Some focus group members cited that concerns about overall safety provide a barrier to participation.

City of
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FOCUS GROUPS

Q&A SUMMARY

* Parks & facilities
The last common theme heard was the lack of parks and facilities amenities. Areas of improvement to address barriers include
overall maintenance, more shade and green spaces in parks, improved service offerings, and the addition of amenities (e.g., fishing
pond).

7. What opportunities do you believe exist for the Department to partner with other community organizations?

Local schools
The most common opportunity cited was to increase involvement with local schools. Specific ideas shared included activating high
school students through events and working with schools to co-host services.

* Faith-based organizations
The second most common opportunity shared with partnering with local faith-based organizations. Radiant Church and Santa Teresita
Church were specifically mentioned.

* Health & wellness
The third most common opportunity shared by focus group members was a call for more health and wellness opportunities. Ideas
ranged from programs (e.g., health drives) to involvement with the El Mirage 24/7 Emergency Room.

*  Other local organizations & businesses
There were a myriad of low-frequency responses calling for collaboration with local municipal entities (e.g., libraries, police
department, other local parks and recreation departments), non-profit organizations (e.g., YMCA, sports organizations), HOAs, and
local businesses.

8. Is there anything else, as it relates to the Department and/or the master planning process, that you would like to share?

*  Communication
Focus group members would like staff to prioritize overall communication and marketing efforts as part of the master planning
process to increase awareness, information, and community connection.

*  Financial responsibility
As part of the master planning process, clear and responsible consideration and use of taxpayer dollars is important to focus group
members.
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FOCUS GROUPS

Q&A SUMMARY

*  Community engagement & events
Additional events such as races, festivals, volunteer events, and public health and education opportunities were ideas to be

considered as part of this process.

* Partnerships
Working with local organizations (e.g., schools, HOAs, faith-based) and businesses could be integrated into the master planning
efforts.

* Accessibility & affordability
Focus group members would like staff to prioritize providing affordable and accessible recreation options.
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FOCUS GROUPS

MURAL BOARD RESPONSES — ADULTS REPRESENTING YOUTH

3. What do you
believe will be the
most important
community wide
issues the greater El

4. In what ways
do you believe
the Department
influence and/or

5. In your opinion,
how should the
Department invest
resources (including

6. Are there any
barriers (if any) that you
believe may prevent
people from
participating in park
and recreation services

7. What opportunities
do you believe exist
for the Department
to partner with other

. . i communit
Mirage area will face impact these taxpayer dollars)? offered by the organizatiozs?
in the next 3-5 years? issues? Department? '
i i i " : clast don't make more school cts with _
history of stories of accessible sense of have a big fet dds centralize Basin Park - officials lack e cohesive partner cops staff doing
us agriculture playground community playground SEER resources invest emotional Surprise relationship with City to 2 a good job
resonse to with schools/ win event
community parks
need parks are murals - winter rtner with
attractive, known for parties affordable EEENE portray El communicate too much — pF:ksr;:;r‘:zols embrace the
. . Sl ofus Mirage! with parents - disagreement, entrepreneur -
new, visual nefarious history > e successful to let people N N
- o "parent impacting participate ship mentality
amenities activities square” community
triumph in .
S Gazebos and City creates 3
CETH spaces for people feel like better selection for events a year held
overcoming . . _
obstacles people to get they don't have music in park events atthe high school

—
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together - outlets
for speakers

a say - show the
city you're here
for them

that reflect hispanic
culture such as local
mariachi, cumbia, etc.

competition sports,
over the line event,
taco food truck fair



FOCUS GROUPS
MURAL BOARD RESPONSES — BUSINESS COMMUNITY

1. When you hear
“El Mirage Parks
& Recreation”
what immediately
comes to mind?

Outdoor Sports;

Community

activities places and )
spaces family

Infrastruc'ture - A5 e
what's
available playgrounds

activity children;

| take my
kids to the
park; soccer
fields

Public
safety
day

3. What do you
believe will be the

most important

community wide
issues the greater El
Mirage area will face

in the next 3-5 years?

2. Do you currently
use any services
offered by the
Department? If so
what services? If

not, why?
Strategies | know It seems Crime in
to address about parks we lack general; | PIElEaEES
distrust/ but nothing rules and have seen
disrespect else regulations an increase
Public safety; Traffic
we could use (trucks); and it
| have not used the e is going to
facilities much; we common geta lot
sense busier

live in in another
community (but our

business is in El .
Branding - many do

Communication not know much

Mirage)
to the residents
about the city; El
Mirage does not
have the best
| like Gentry reputation outside
because the its boundaries
police

department and
Y are next door

4. In what ways
do you believe
the Department
influence and/or
impact these

issues?
Creating Safety Special
more programs -
community bike safety as SV
involvement an example.
Become a . ,
More children's

destination (events,

activities that would
appeal to those not having to

who Iive.in pay nonresident
neighboring f
community ees)

programs (and

Would like to see
the city run the Y;
would be a city/
community
service (no
membership fees)
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FOCUS GROUPS

MURAL BOARD RESPONSES - BUSINESS COMMUNITY

5. In your opinion,
how should the
Department invest
resources (including
taxpayer dollars)?

Old El Mirage needs
time and $ - would
help change the
reputation and
engage that part of
the community

(revitalization)

BMX track for
kids; the people
who are into this

activity spends

money
(economic impact)
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A dog park;
appealing
to a broad

audience

Something like "Peoria
Pride" - assistance for
those who need help

rehabilitating their
property - partner with
Habitat for Humanity

6. Are there any
barriers (if any) that you
believe may prevent
people from
participating in park
and recreation services
offered by the

Department?
(I(:::Ilsméf New council big
Seniges) on wanting to cut
budgets - cost of
services or
availability of

services

Communicating what
is available or what
will be available (a

learning curve when
new services are
beginning to ve
offered)

7. What
opportunities do
you believe exist

for the Department
to partner with
other community
organizations?

Sponsorships Churches Schools
il El Mirage ER;
businesses

health drives; kids
events; cultural
events and
celebration;
facility investments

Other city park
and recreation
departments;
co supported
leagues




FOCUS GROUPS

MURAL BOARD RESPONSES - HOMEOWNERS ASSOCIATIONS (HOA)

1. When you hear
“El Mirage Parks
& Recreation”
what immediately
comes to mind?

bring
cost money people
together
city
staff pays for irrigation
water

—
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2. Do you currently
use any services
offered by the
Department? If so
what services? If

not, why?
safet more Christmas
Yy secure Parade
kids use Get to Cactus
ot know your Park,
SRS neighbors community
park event events
| nothing Events at
peodpg currently Gentry
a15ten gy connects Park are a
wide events the city big hit
Strategies community lidonitiknovy
to address uses parks pf:rf]':]:]':]:t';’e
distrust/ owned by that use City
disrespect HOA parks

3. What do you
believe will be the
most important
community wide
issues the greater El
Mirage area will face

in the next 3-5 years?

Pl th htful
oughtfu

ranger safety design

program
i we don't

retail so have more whatever you
bigger tax S build needs

revenue grow people and

maintenance

a . commercial
getting commerecial businesses -
businesses/and they don't pay

industrial into taxes
businesses to
benefity the city
and residents

4. In what ways
do you believe
the Department
influence and/or

impact these
issues?
citizen more
. . staff,
input is A e U resources -
important staff,
maintenance
HOA some people
doesn't do feel duped by
programs - YMCA and
City can City funding
mixed
emotions/
disappointed
usability, from YMCA
sustainability - operations
don't spend

money on new
things we can't
take care of




FOCUS GROUPS

MURAL BOARD RESPONSES - HOMEOWNERS ASSOCIATIONS (HOA)

5. In your opinion,
how should the
Department invest
resources (including
taxpayer dollars)?

6. Are there any
barriers (if any) that you
believe may prevent
people from
participating in park
and recreation services
offered by the

Department?
City
public lets departments city focus on
cameras Party trailer connect working with citizen needs, — utilize places
installed city HOA not and spaces
commercial
needs
relationships start communication - communication how will we
with school listening to e""";?;:?ﬂ"’"y spanish and - we can help know if
district people english the City and "upstairs is
Dept. . Ay
listening
mindful to we have infrastructure landscape
what people infrastructure with wifi, project -
are going to to connect cameras, from City to follow through
use people lighting, HOA's .
on projects that
are started,
hotline for - staff
staff utilize SRO- choose people
resources- people to summer resources - that care
visible, front feel more other tim;es frontline,
line, e-bike comfortable visible, etc
hotline for example - improve be mindful of
i .
people to ;;f:‘;:’:r':; re onShpS what people people don't know
provide oy | with'school . ::zg i::;le who to contact, or
feedback with HOA's district design what is happening in

City of
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their neighborhood
that city is doing
(example was streets,
landscaping, etc.)

7. What
opportunities do
you believe exist

for the Department
to partner with
other community

o - 2

organizations? share?

Dysart boy

" ), Vetrans Park low dollar
Corcner::j:rlty HOAS scouts example Basin Park
need more One HOA focus on the
N page, board connection 3

service meetings, mile trail

groups - faith
based groups

City focus on
residents needs
not commercial
needs - who has

priority -

poll - to the
community - to
the community
managers - we
are partnering

with the City

8. Is there anything
else as it relates to
the Department and/
or the master
planning process
that you would like to

HOA
meetings
with City -

what "we" pay
for and City
pays for -
fallen officer
example

if you start a
project, need
to follow
through with it

put a cost to
everything if
you are
asking
residents




FOCUS GROUPS

MURAL BOARD RESPONSES - SCHOOL DISTRICT COACHES

1. When you hear
“El Mirage Parks
& Recreation”
what immediately
comes to mind?

Left behind; See a future

no services Boting for all sports;
activities for
all pops
A lot better .
than what it Start in our
was; facilities Community ﬁl’St;
are access
has improved have what the

other cities have;
keep our kids
here

From the schools
standpoint;
schools provide
space for club
team use

City of
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PARKS & RECREATION

2. Do you currently
use any services
offered by the
Department? If so
what services? If

not, why?
We rent the We rent Gentry
fields for Gateway )
Fields for
youth Park for
soccer adult soccer baseball

3. What do you
believe will be the
most important
community wide
issues the greater El
Mirage area will face
in the next 3-5 years?

Water
restrictions
and
limitations

Safety Homelessness

Growth and
opportunities
for
development

4. In what ways
do you believe
the Department
influence and/or

impact these
issues?
Watering Youngtown is
parks the feeder
and fields for much of

this behavior

Activated spaces;
when people are in
places, destructive

and/or negative
activity tends to
disperse

Safe zones
proclamation (or
laws) to call out

spaces and
places that need

activation




FOCUS GROUPS

MURAL BOARD RESPONSES - SCHOOL DISTRICT COACHES

6. Are there any 7. What 8. Is there anything
5. In your opinion, barriers (if any) that you opportunities do else as it relates to
how should the behe\;eon}:);r%r:]vent you believe exist the Department
Department invest peopie irc for the Department and/or the master
participating in park
resources (lncludlr;g e e SaieEs to partner with planning process
ek offered by the other community that you would like
Department? organizations? to share?
Services that If I have the Pricing Use Dysart
. The expense; Dysart
money | would
ct:naab;:z::I puta Boys and |nc(reamen:lly scholarships P YMCA Golf course ConneCF Allow youth orgs
- Girts Club Inthe L are needed (community ot use the promo/
audience middle of town occurance) magazine?) marketing
. advertising board
rts
Ways to AR Rentals for School org:’:?zaﬁons at Gentw Park
incorporate eSports ar\d Accessnbllly; fields (should partnerships to
! other gaming transportation e 9g facilitate famil
regional Rk g - through the City Yy
activity with and not the ) centered events
(Surprise and Healthcare -
Thompson present) for families - Affordability
Concentrating Family new ER ability to pav):
on the small focused facility? ( Y p Y)’
community events; scholarshlps
feel and social community
capital events and reduced
Health and parks rates
and recreation
Ch:':;‘;‘t’he (similar to what
image of the PDOP has in its
community facility)

City of
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FOCUS GROUPS

MURAL BOARD RESPONSES - SENIORS

1. When you hear
“El Mirage Parks
& Recreation”
what immediately
comes to mind?

Gentry Park
D
and Community ysar!(
o community
Gateway and family
center
Park
Ha| with 5
evzzhin Agrees with
9 what the city
parks and . . q
) is doing; like
recreation has 5
special events
done

Small parks in
neighborhoods

5. In your opinion,
how should the
Department invest
resources (including
taxpayer dollars)?

Cle‘:r; |Tnd Safety first;
maintained securlt_y: el
lit
parks
City of
EL MIRAGE =
Avizonas

PARKS & RECREATION

2. Do you currently
use any services
offered by the
Department? If so
what services? If

not, why?
Senior
Libra Trails
Center it
Gentry and Dysart Strategies
Gateway ey to address
Parks Center (English N
classes and distrust/
childcare) disrespect
6. Are there any
barriers (if any) that you
believe may prevent
people from
participating in park
and recreation services
offered by the
Department?
H?r:: eFI)easrisin Affordability Awareness
Concerns re: A2y D
" Accessibility currently
safety offered

3. What do you
believe will be the
most important
community wide
issues the greater El
Mirage area will face
in the next 3-5 years?

Something
Unpredict- Traffic/ to keep
ability congestion children
occupied

Development impacts;
business accountability
and investment in the
community? Will
businesses be paying
fair taxes to contribute
back into the
community

7. What
opportunities do
you believe exist

for the Department
to partner with
other community
organizations?

Dysart
Community YMCA
Center
Library Schools Private

businesses

4. In what ways
do you believe
the Department
influence and/or

impact these
issues?
Better o Federal
3 Recruit
services changes and
volunteers q
overall impacts
Continue to Consider
provide services more
for the oe
community; focus amemtles at
on children's Basin and
prorgams larger parks
Enhance Services for
safety; children (and
create "safe adults) with
spaces" special needs

8. Is there anything
else as it relates to
the Department and/
or the master
planning process
that you would like to
share?

Brochure;
Access the resource resource to
guide that includes enhance

an inventory of awareness
community
organizations and
services Splashpad

for seniors




FOCUS GROUPS

MURAL BOARD RESPONSES - YMCA

3. What do you
believe will be the
most important
community wide
issues the greater El
Mirage area will face

4. In what ways
do you believe
the Department
influence and/or

impact these

2. Do you currently
use any services
offered by the
Department? If so
what services? If

1. When you hear
“El Mirage Parks
& Recreation”
what immediately
comes to mind?

not, why? in the next 3-5 years? issues?
trails,
events, e pool/ uses HOA attend baseball school dog no. safety bus service to
senior swimming parks - RS fields uses playgrounds arks public t let
fietds P transi get people to
different places -
youth Strategies @l Valley Metro,
i B ing EV ramada i . e . .
" sports, using walking to address using ekl e e P no public transit
Seces Y basketball f ; distrust/ vehicles - rentals, people residents -
trails at Basin N ; activities cheaper
courts disrespect where they grills,
Park, new open can plug in
trail by house -
expand trails uses park, Kids getting connecting can you
North skate, accessibility, to other pp— staff off
. water pad making the PEEEs roads?
VSV;:Z:I’SI:] maybe mini possibly Cltyiflow
i~ amenities transit oy
ability to
around area
share
keep
investing in 6. Are there any 7. What 8. Is there anything
current

5. In your opinion,
how should the
Department invest

partnerships

resources (including example -

taxpayer dollars)?

invest resources
wisely and use
existing
partnerships to
minimize cost to
city

City of
EL MIRAﬁE_ =

PARKS & RECREATION

hockey rink:
change what
itis

looking at current

amenities - use making
things
ther_n the best affordable for
possible way for people
the future

barriers (if any) that you
believe may prevent
people from
participating in park
and recreation services
offered by the

Department?
fishing public
ponds transit
Shade’ Basin park -
green, trees,
EES landscaping,

opportunities do
you believe exist
for the Department
to partner with
other community
organizations?

MLB Spring
Training idea -
programs that

benefit
community

else as it relates to
the Department and/
or the master
planning process
that you would like to
share?

community
advisory

committee -
on going -




FOCUS GROUPS

MURAL BOARD RESPONSES - YOUTH

1. When you hear
“El Mirage Parks
& Recreation”
what immediately

2. Do you currently
use any services
offered by the
Department? If so
what services? If

3. What do you
believe will be the
most important
community wide
issues the greater El

4. In what ways
do you believe
the Department
influence and/or

comes to mind? Mirage area will face impact these
: not, why? in the next 3-5 years? issues?
public A - _
good Pioneer monkey use new go on volunteer safety - heed Sy sidewalks : buildings
win rk bar trail run 0 GV - sidewalks accessible - messed|up maintenance reduce
swings pa ars a Wi el to walk people in light
wheel chairs
fiesta come to use play host more people picking community getting
recreating renewing and the gym softball soccer in camps - St’f‘y local - up trash clean up schools
festivals atthe Y fields grass field et g i g B - litter day involved
programs together ue
keep involved
) people
basketball st think of Strategies walk around color of involved ; target who is
courts - csggslet':@ the splash to address parks - take — _work with ge Igrc:ju:)s middle charging
half court now pad distrust/ sister to welcoming, hlag:f,:i‘:leto |not\./e. ? school/high for parking -
disrespect parks knowing City Bee— participate school kids winter fest?
limits
park - this Having police obstacle
one, walk department course - run pricing - be after El
the track and right after d th: . . more "
e e ervionment- owrcommunity | i | mwere | MisgeRon
nature, planting is just starting communication  EYEIYONE A - different
’ t . get participate city
more trees,
(would be a everyone
IC’aIIed this good event) together again adding the AVS adn
Gateway watering AB Street
v i _ imes/system, angerous,
University" - to times/systt d
play football, | beautification Main Street
would come hang
out
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FOCUS GROUPS

MURAL BOARD RESPONSES - YOUTH

5. In your opinion,
how should the
Department invest
resources (including
taxpayer dollars)?

6. Are there any
barriers (if any) that you
believe may prevent
people from
participating in park
and recreation services
offered by the

7. What
opportunities do
you believe exist

for the Department
to partner with
other community

8. Is there anything
else as it relates to
the Department and/
or the master
planning process
that you would like to

Department? organizations? share?
lights - kids no local ) ) ) ) school row 8th
got hiton sidewalks pools safety money Radiant Ms. Aimely Radiant fiesta - we have winterfest 9 grade
bik Church - Lopez Church - events the grass
Es around our own booth - tours
work with kids
one on one -
Santa Dysart Kina fi kids with market summer - trunk or
improvements . my mom - Teresita Community ig::lae"s making flowers - what can treat -
o the parks maintenance My Grandma makes church Center disbilities day we do? seniors
we have eIl iy volunteers at baskets for
Billy's Place people that
are homeless :
: 5 how to we fun market older Deiser Exercising
High School is communicate people community, machines
. better- reduce applebees, day bring church
Adding very involved - language helping the people volunteer at parks
i liasions for 2 barrier eople
oielighis HOSA made mats D) peop bood
and redoing for pehope that programs- can we be ?n future drisgrs, supporting
roads - and Key Club the school in freshman, sports small
programs teaching the summer? key club events businesses
ornaments for should english and
elder/senior livin promote more i
9 healthy habits Spa”'Shl to
(walks, 5k) people )
improvements - Our high school
sports leagues teams aren't as
Focus on Have events + elderl leave the for EI Mirage strong because
Public Safety - an‘d " gete e':y place you (should not have we dont have
from keeping (j);g;glrzsefor- community work - better to for int tts) feeder program,
; i o for intro sports
things clean Jesus involved than you P sports camps
found it
prlde in the Old El Mirage free lunch and different fields
com munity - spots - get breakfast at so we don't
. older people parks in run into each
similar to the involved summer other
high school
having pride
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PUBLIC WORKSHOP

POLL RESULTS

What type of neighborhood do you live in? Which zone do you live in?

1 0%
HOA (Home Owners... I 50%

Non-HOA [N 45%

2 TR, 84%

3 I 11%
Private (Rosewood,... 0%
o,
Original heritage... 0% 4| 0%
| don't live in El Mirage 1M 5% 5 I 5%
Are you here representing any special interest or group? What is 1 word that comes to mind when you think about

the future of Parks & Rec in El Mirage?

Families with young children

. e ’ Entertainment and recreation
Beautiful outdoor spaces

My famlly Tomorrow el . Convenient, free access
. h Bl ! ptimistic .y Clean
LDS Church yesg pump birre

Limited Training Useful
30 leagues tl’acksparks My kids Baseball P i c kI e ba I I

Special needskids great Senior Community
l M
Seniors and youth 10 Hopeful oney

Connected )
u n Accessible
Grandparents I

City of
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PUBLIC WORKSHOP

3 QUESTION BOXES
What community issues can El If you had to choose, what one thing Do you have other thoughts you
Mirage Parks and Recreation impact should El Mirage Parks and would like to share to help inform
the most? Recreation do for the community? the master plan process?

Public safety Public safety Aquatic feature

Accessibility & inclusion Accessibility & inclusion Trails
Community engagement & gathering Park & facility maintenance Sustainable planning
Youth & family services Community image Accessibility & inclusion

Park & facility maintenance

City of
ELMIRAGE 1=
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PUBLIC WORKSHOP

PARK BOARD RESPONSES

Comment Totals

* 23 specific comments were made for Basin Park
* 11 specific comments were made for Bill Gentry Park
* 1 specific comment was made for Gateway Park

Key Takeaways

*  Most specific comments to Basin Park were related to new park amenities, including wanting a mix of both passive and active
amenities.

* Amenities wanted at Basin Park include volleyball courts, basketball courts, tennis courts, sports fields, a lake for fishing, a pump
track, a splashpad, frisbee golf, ADA play equipment, a dog park, an equestrian area, and outdoor fitness.

* Other desires for Basin Park include public art, need for lighting, adequate parking, street improvements surrounding the park, and
public safety features/ideas.

* Several comments were received wanting to rebuild the gazebo at Bill Gentry Park.
* Several comments were received to relocate the new ballfield at Bill Gentry Park to its original location.

* Afew comments were made about wanting new amenities, including a new indoor facility for city offices, frisbee golf, swimming
pool, swings, walking paths, and a splash pad.

City of
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PUBLIC WORKSHOP

PARK BOARD RESPONSES

| [ Park/Parque
| T City Boundary/L

T
f SUC
Feet/pies
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PUBLIC WORKSHOP

PARK BOARD RESPONSES

e Bill Gentry Park
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PUBLIC WORKSHOP

PARK BOARD RESPONSES
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PUBLIC WORKSHOP

PARK BOARD RESPONSES

e e e

City of
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PRE SURVEY

Q&A SUMMARY

1. What role do you believe parks and recreation should play in our community?

* Community engagement and gathering spaces
The most mentioned theme was that parks and recreation should play a vital role in providing all residents with a sense of
community and social connection through parks, facilities, and services.

* Safe and accessible spaces
A frequently mentioned theme was that parks and recreation should provide safe, clean, and well-maintained parks and facilities for
the community. Specific responses included a strong commitment to maintenance and cleanliness, providing space for healthy
activities (to reduce mischief and crime), and ensuring that spaces are accessible for those with physical disabilities.

* Variety of services
Many survey respondents believe that parks and recreation should provide and promote a variety of programs and services for the
well-being of community members. Specific answers included sporting activities, exercise areas, events, and wellness programs.

*  Communication center
One message that was received from respondents was that parks and recreation should be a place where internal and external
messages are communicated. Those who mentioned this requested that the City provide more effective messaging for parks and

recreation-related news and updates.

2. What types of outdoor spaces or recreation facilities do you think are currently missing in our community?

e Aquatic facilities
The most mentioned theme was that parks and recreation should play a vital role in providing all residents with a sense of
community and social connection through parks, facilities, and services.

* Sports facilities
A frequently mentioned theme was that parks and recreation should provide safe, clean, and well-maintained parks and facilities for
the community. Specific responses included a strong commitment to maintenance and cleanliness, providing space for healthy
activities (to reduce mischief and crime), and ensuring that spaces are accessible for those with physical disabilities.

*  Trails
Many survey respondents believe that parks and recreation should provide and promote a variety of programs and services for the
well-being of community members. Specific answers included sporting activities, exercise areas, events, and wellness programs.

City of
EL MIRAAGE«
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PRE SURVEY

Q&A SUMMARY

* Playgrounds
Another space or facility that was a common theme was for more playgrounds in parks. Respondents requested better-equipped,
better-shaded, and more inclusive play areas. While most responses were aimed at youth, a few respondents suggested outdoor

fitness stations for adults.

*  Public safety
A common theme called out the perceived lack of public safety in outdoor spaces and recreational facilities. Suggested improvements
included better outdoor lighting, increased security, and addressing homelessness to make residents feel safer.

*  Community gathering & event space
To better serve community gatherings, a theme heard was for a more dedicated or adaptable space for community gatherings and
event spaces. From rentable areas for families and groups to park space for large community events, respondents desire more.

* Dog parks & dog-friendly trails
The addition of large and fenced dog parks and more dog-friendly trails is desired.

3. What types of recreational programs, community events, or social activities are missing or could be improved within our parks and
recreation offerings?

*  Community events
Far and away, the top theme for missing or improved recreational service was various community events for residents to gather.
Many respondents voiced the desire for parks and recreation to offer regular events such as farmers’ markets, carnivals and fairs,
more concerts, food truck events, and cultural and holiday celebrations.

* Sports
Sports-related offerings for youth and adults were a common theme. Respondents voiced wanting these services in El Mirage so they
don’t have to travel to outside communities. Examples of sports included pickleball leagues and tournaments, as well as leagues for
soccer and baseball/softball.

* Teens
While mentioned considerably less than the above two themes, services for teens and young adults could be improved. Respondents
shared a desire for safe spaces and opportunities for this demographic could help teens grow socially, professionally, and
academically (e.g., STEM programs, technical training, mentorship), and even through public service.

City of
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PRE SURVEY

Q&A SUMMARY

* Seniors
Like teens, increased service levels for seniors was shared by respondents. Most answers were generic, simply asking for more senior
services and spaces.

4. What challenges or barriers currently prevent you from enjoying our parks, recreational facilities, or programs/events more often?

Public safety

The most mentioned challenge and barrier preventing respondents from enjoying parks and recreation services was safety concerns.
Specific barriers in City parks include homelessness, illegal activity, poor lighting, lack of security presence, vandalism, and trash (e.g.,
broken glass, used equipment).

* Park & facility amenities
Another top challenge or barrier that was heard was a lack of desired amenities in parks and facilities. Some of the desired amenities
include pickleball courts, green spaces, shaded areas, tables and benches, and open restroom facilities.

* Communication
Communication was a frequently mentioned barrier. Those who mentioned this stated that overall communication and marketing
efforts for parks and recreation services were lacking, with many often not knowing when events were happening until after they
occurred.

* Transportation & accessibility
While not a top theme, some respondents mentioned that transportation and accessibility challenges prevented participation in
parks and recreation services. ADA-compliant amenities, a lack of pedestrian options (e.g., sidewalks, crosswalks), and public
transportation options were some of the examples heard.

* Maintenance
Respondents indicated that general park and facility maintenance was a barrier to participation, including dog poop, trash in parks,
and broken equipment.

City of
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PRE SURVEY

Q&A SUMMARY
5. Check all that apply

I live in EL
Mirage

| own property
in El Mirage

lowna
business in EL 5.56%
Mirage

None of the

above 2.78%

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

I live in El Mirage

| own property in EI Mirage

| own a business in El Mirage

MNone of the above

Total Respondents: 72
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59.72%

T0% 80% 90%

RESPONSES
94.44%

59.72%

5.56%

2.78%

100%

68




COMMUNITY NEEDS ASSESSMENT SURVEY

SURVEY METHODS

L _EI.MIRalGF: gf’
PARKS & RECREATION

* Results are based on a survey of n=420 El Mirage residents
+ Survey date: April 239to June 131, 2025.

+  Survey invitations were sent via email and USPS to a random sample of households within El Mirage. To improve
response, five respondents were randomly selected to each receive a $100 gift card to a local grocery store. Respondents
were given three options to complete the survey:

MAILED PHONE
ONLINE QUESTIONAIRE INTERVIEW
n= 366 54 0

* The demographic profiles of the survey respondents were weighted to match US Census targets for El Mirage by region,
gender, age, race/ethnicity, homeownership vs. renter status, and presence of children under age 18 in the household.

+ Maximum margin of error: + /- 4.8% (at the 95% confidence level).

* Note that percentages may not always add to 100%, due to rounding.

)\ Note: The following pages in this section represent an overview of the Community Needs Assessment Survey. The complete report has been

aQity provided to the City.
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COMMUNITY NEEDS ASSESSMENT SURVEY

SAMPLE DEMOGRAPHICS
PARKS & RECREATION

Male 47% Homeowner 70% Under 35 31%
Female 51% Renter 30% 35-44 26%

Other/self-describe 2% Length of Residence in El Mirage 45-54 16%
Race/Ethnicity* < Syears 36% 55-64 12%

White/Non-Hispanic only 42% 5-9 years 1994 65+ 15%
Hispanic/Latino 50% 10-19 years 22% Mean/average age 446
Other/Multi 8% 20+ years 23%
Children in Household Under Age 18? * Mean/average| 11.1 yrs.
Type of Resident <$35K] 12%
Seasonal 49, $35K-$49.9K 15%
Year-Round 96% $50K-$74.9K 17%
srocs. 9 1%
HOA 57% $100K-$149.9K 16%
MNon-HOA 40% $150K+ 8%
Private neighborhood 494 Refused 15%

Q

EQity
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*Weighted to align with US Census data for El Mirage, AZ




COMMUNITY NEEDS ASSESSMENT SURVEY

SAMPLE DEMOGRAPHICS

8. -~ I
EL MIRAGE

PARKS & Rfakl:.-\'l'I()N
‘ Regional Distribution of n=420 Respondents * ‘

30% North

14% South

Q |

35 OF

SQity S
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*Weighted to align with US Census data for El Mirage, AZ




COMMUNITY NEEDS ASSESSMENT SURVEY

KEY FINDINGS

. o,
B 2V

PARKS & RECREATION

Desired Spending Priorities for $100 in Tax Dollars (averages) |

| ' — o’
* I MR [ ! I

$24.97 $19.95 $18.54 $18.29 $17.44
Providing police  Providing fire Maintaining Maintaining Providing
protection protection streets parks, trails, recreational
Open Spaces  programs,
' ﬁ A events
AL-2F
= N/
= alt o

<@
Q ARS OF

aQity St ARCH Q. If you had 5100 to spend on loca senvices, how much would you spend on each of fie following?
[NMOTE: Average § amoun& may not ioll exacty fo $100, due o weighting and vavance in responses given.]
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COMMUNITY NEEDS ASSESSMENT SURVEY

KEY FINDINGS

'ELH{;:FE (-} f

PARKS & RECREATION

Significant Differences: Spending Priorities on Local Services

Providing police Providing fire Maintaining Maintaining parks/ Providing recreational
protection protection Streets trails/open space programs/events
$40.00
- Ages 65+ (430.49) - Ages 65+ ($30.49) - Ages 45-54 (52550) - Recent park users/ - HHs with teens
$35.00 - Men [527.48) - Men ($27.48) - HH income $100K- visitors ($20.12) (529.47)
- Non-Hispanic adults - Non-Hispanic white $149K [521.28) - HHs with children - Women (521.87)
$30.00 ($28.17) adults (5.26.24) under age 5 ($19.79) - Under age 35 ($21.49),

’ ages 35-44 ($20.01)
£25.00 @ $24 97 - HO A residents [520.90)
$20.00 @ $19.95 @ @

$18.54 $18.29 @ $17.44
$15.00
- Women ($22.81) - Women (822.81) - Ages 65+ ($1532) - HHs with teens -HHs w/o children (514.21)
$10.00 - Under age 35 ($21.74) - Under age 35 ($21.74) - HH income under $35K ($13.79) -Men ($12.55)
- Hispanic/Latino adults - Hispanic/Latino adults (514.03) - Hon-park users/ -Private n'borhoods
$5.00 ($21.58) ($21.58) visitors ($13.55) ($10.32)
-Ages 65+ (£8.67)
$0.00

Above Avg. $§ Amount

Below Avg. $ Amount
W
aQity
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COMMUNITY NEEDS ASSESSMENT SURVEY

KEY FINDINGS

'ELH{;;EE (-} i

PARKS & RECREATION

Overall Esteem Ratings: El Mirage Parks & Recreation System (0-10 scale)

56% Favorable

recreation system

A Avg. 0- |
g. 0-10 .
Score : 9% Unifamifiar
El Mirage park and 6.3 | 32%
|

m Negative (0-4) u Neutral (5) = Somewhat Favorable (6-7) mVery Favorable (8) m Highest Regard (9-10)

Q

EQity SEARCH Q5 Flease rate your overdy oginion about fie park & recreation system using e 0-10 scale below. Ifyou are unfamiliar with the sysiem, please sdlect "Unigmiliar T
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

'EI. MIRAGE E._\f/_
PARKS 8 RECREATION
Positives for El Mirage Park & Rec System
(top multiple open-ended responses from n=261 responding)
Parks are well-maintained, clean m
Enjoy events in the parks
Community events
Gateway Park m
Seasonal events
Num ber/variety of parks
Pleased with the parks, general m
Bill Gentry Park 5%
Safe secure 5% . PARKS (64%)
Path/trails m B PROGRAMS/ACTIVITIES (30%)
Splash/water features ADMINISTRATION (9%)
Natural areas/green space - 3% B FACILITIES (4%)
Good park amenities/features - 3%
Social opportunities, brings people together - 3%
Good concerts [ 3%
ﬂ; Nothing I like, negative comments
aQity 06 Whatdo you ke or value most about the park and recreation sysiem in & Mirage overall {parks, Baolities, programs or eveng), or what are its biggest sirengis?
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

Dislikes/Improvements for El Mirage Park & Rec System
(top multiple open-ended responses from n=253 responding)

'En. ;L':;:;:GE =1 f

PARKS & RECREATION

Better maintained/cleaner parks

More safety in parks

| !
#

More/better communication about offerings

3

Concemed about homeless

More shade areas/trees

More water features (public pool, splash/spray areas) 6%
More com munity events 5%

Put bathrooms in the parks

B pARKS (48%)

More parks (in general, near me)

More/better trails ADMINISTRATION (22%)

Parks are too smallf/need bigger parks . PROGRAMS/ACTIVITIES (14%)

More/better playgrounds B FACILITIES (8%)

More amenities/features, things to do at parks

More lighting at night

#

Concemed about drug use in parks 3%

I & Nothing I dislike, All Positive 1%

an t}’ Q7 Whatde you dislke most about fie park & recreation sysiem, or what improvements would you most ke b see?
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

l Ciry of A _ Inclusion/Representation of Residents’ Interests
EL MIRAGE = [

PARKS & RECREATION

Does Your Household Feel Properly Represented/Included Within the City's Park /Recreation System Offerings?

overall 85% 15%
35-44 85% 15%
z 45-54 78% 22%
-
55-64 82% 18%
65+ 76% 24%
. White Non-Hispanic adults 80% 20%
e
Qo . . .
TE | wisvonicrtatins aaus aves mie
5
w Other/Multi-Racial 7% 23%
w @
c C
g
g B 10-19 yrs. 81% 19%
[iT
S
" 20+ yrs. 78% 22%
.\aQ it (22, The El Miage park & recreaiion system is commitied o creabing an environmant that respacts and cddirates the diferences of all commu mity manbers by providing acess and gpportunities o everyene, regardiess of soaall’
y financialiethic background. gender, age. sarus! onemtaion. or physical abiit: Ob pow believe that your fousehold's intenests are propeny represented and included i the B Mirage park and recrastion system and s afferings?
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

Locations Visited or Used in Past Year | °Reporting
(n=418)

'ELH{;:FE (-} f

PARKS & RECREATION

Gateway FPark 46%
Used or Visited Parks, Trails, Natural Areas, Rec Bill Gentry Park 4505
Facilities Within El Mirage Park & Rec System in Sports/Ballfields at Gateway Park 27%
Past Year Ramadas/picnic shelters 24%
Recreation Center at Northwest lalley YMCA 21%
Basin Park 20%
Sports/Ballfields at Bill Gentry Park 19%
Veteran's Park 11%
Sundial IV Park 10%
Community Garden (at Bill Gentry Park) 8%
Senior Center (at Bill Gentry Park) 7%
Buena Vida Park 7%
Brown Family Park 6%
Charter Oak Park 6%
FParque Verde 6%
Hohokam Multi-Use Trail 5%
South Brisas Park 5%
Dreyifus Park 3%
Dahlia Park 3%
North Brisas Park 3%
None in the past year 28%
~\
\EQEty
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

EL Mmag_gl
PARKS & RECREATION

Familiarity and Usage of El Mirage Parks & Rec System

Familiar,
Recent User
72% Recent - 5%
Users of Parks & T
Rec System

Unfamiliar,
Recent User
17%

Familiar,
Non-User 68% Familiar with
13% Park & Rec System

Q

!Qity- YEARS OF

—
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

EI.MIRH.G_F:
PARKS & RECREATION

Significant Differences: Facility and Park Usage by Region

El Mirage Parks & Rec System REGION
Assets Recently Visited/Used (top n W- E-
responses) North | Central | Central | South
Overall (row) % of Respondents 403 30%0 290 27% 14%
Gateway Parkl 795 | 29% 25% 29% 16%
Bill Gentry Parkl 178 | 30% 25% 29% 16%
Sports/ball fields at Gateway Park| 705 (3_}:?_@) 22% 26% 15%
Ramadas/picnic shelters 94 30% 26% 32% 12%
Recreation Center at NW YMCA | 97 32% 21% 25% 2.2_‘_3;5
BasinPark | 87 | 26% | 31% | 28% | (26%)
Sports/ball fields at Bill Gentry Park | 73 | (22%) | 19% | 26% [ 1a%

Veteran's Park | 57 | 35% | (43%) | 10% | 12%

L~
EQity

C) = statisticall y higher regional response at the 85% confidence leve
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

Most Important El Mirage Park/Rec Facility
(single response)

Gateway Park [N 25%

Sports/ball fields at Gateway Park [l 3%

Bill Gentry Park [N 149

Senior Center at Bill Gentry Park [ 1%

B 2V

PARKS & RECREATION

Community gardents at Bill Gentry Park [ 1%
Sports/ball fields at Bill Gentry Park | 1%
Recreation Center at Northwest Valley YMCA [ 5%
Basin Park [l 2%
Veteran's Park [l 3%
Sundial IV Park [l 3%
Parque Verde [l] 2%
South Brisas Park [l 2%
Buena Vida Park [l 2%
All others (1% or less each) - 3%

None/NA N 30
Q

aQ?ﬁ;yIn e list of those parks or faclifes above, please indicate which is the mostimportant to you and your Aousehold,
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

L EI.MIRAlGF: g\f’
PARKS & RECREATION
Satisfaction with El Mirage Parks/Facilities (0-10 scale)
Avg. 0-10
Rating
Overall experience 22% 13% 20% 37% 7.3
Accessibility (parking, paths, entrances,
ramps/ADA, etc.) 10% 18% 13% 15% 44% 7.5
Safety 17% 16% 12%0 44% 7.4
Amenities (benches, garbage cans, etc.) 15% 17% 16% 39% 7.3
Cleanliness, maintenance, upkeep 19% 15% 199, 36% 7.2

m Dissatisfied (0-4) Neutral (5) Somewhat Satisifed (6-7) m Very Satisfied (8) = Completely Satisfied (9-10)

‘&

L
-

- aQ |ty Q0. Please rafe your overal stsBcton wifh the oty of & Misge s parks, fails, nafure areas and fagiifes fiat you recendy visited,
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

L _EI.MIRalGF: (-}

PARKS & RECREATION

Top Reasons for Dissatisfaction: El Mirage Park & Rec System (n=77 respondents, multiple responses)

| | + Dirty, frash (n=5)
+ Dirty bathrooms (n=2)

Gateway Park + n=1 each: staff issues; more picic seating; more shade areas; pave the path; graffiti; splash pad flooring; drug use nearby

1| + Safety concerns (n=8 - drug use, homeless)
+ n=2 each: Lack of parking; needs updates
+ n=1each: too small; bathroom open year-round; better upkeep

Bill Gentry Park

Basin Park * n=1 each: Add exerdse stations; more benches; more parking

+ n=2 each: Add lighting; playaround too small
+ n=1each: no parking; better maintenance/upkeep

Veterans Park

Brown Park + n=1 each: Too much unused space; lack of parking; add lights

|| * More benches (n=3)
+ n=2 each: Drinking fountains; pool/aguatic park; trash @ns; spedal needs access/equipment; shade areas
+ n=1each: More bathrooms; splash pads

More amenities, general

More cleanliness/
maintenance/upkeep

Safety concerns (drug use,
homeless)

More paths/trails

\\:L“\

o aQ[t}l’ Q11 If you are nof safsfed with any spedfc paks o Balities within the B Mirage park and recreation system, please describe which one(s) and why
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

[-:il_\f'“r A’ _ R%SD“S fDr ND“_Usage
ELMiRaGe Y
PARKS & RECREATION

Top Reasons for Non-Usage of El Mirage Parks/Rec Facilities (multiple responses)

Too busy, no time 47 %

Do not have children /chilren are grown 42%

Unfamiliar with the parks/fadlities 37%

Nothing of interest offered 14%

Safety concems at parks/facilities 11%

Personal health/mobility issues 0%

ok I

No ease/safe way to reach parks/fadlities - 4%
Too far/ nothing nearby - 49,
Not enough to do at those locations . 2%

Inconvenient hours/schedule . 2%

Other _ 11% (e.g., too hot outside; don't like to go out alone in general; go to Sunrise for parks, etc.)
Wy -
aQ|ty Q12 Whyarent pou/our household more fkely b vis't locafons managed by the Gty of & Miage?
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

ELMiRaGe Y
PARKS & RECREATION

Demand/Interest in Age-Based Program Options

Shade areas 60%
Multi-use trails for walking, biking 55%
Splash pads/spray grounds 53%
Natural open space 42%
Group picnic areas 39%
Playgrounds 37%
Gazebo/ outdoor performance area 37%
Dog park 35%
Multi-use sports (activity) fields 26%
Basketball court 20%
Tennis and/ or pickleball courts 18%

Volleyball court 17%o

None/NA 10%

Q:"\ QigA. Indicate if you or 3 housshold member uses or has 3 desinednterestin fese amenities.

aQity
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

‘ Gap Analysis: Demand and Availability of Park Amenities

'EL;‘?{;:EE (-} f

PARKS & RECREATION

100%

High Priority Gaps Meeting High Demand

&0%

1
|
|
|
|
|
I
|
|
|
|
|
Shade areas I
= + Trails |
= |
,3_."-5 Splash pads/ play grounds ¢ * I
s> 4 - e L
cE E Matural open I
(S 3 azebo space |
= aze
EE; @ s ’Glrmljp I ’F'Ia'ygrounds
'g g - & picnic |
% £ % Dog  area |
ES |- park }
o £ Tennis/ Valleyhall L i
2 pickleball court Muttiuse |  Basketball
* sports | & court
* flelds |
|
I
Low Priority Gaps I Exceeding Demand
0%
0% 20% 40% 60% 30% 100%
ﬂ eting Demand/Interest

I
\ it > Meeting Demand: % Saying Interest is Mostly/Completely Being
EIQ[ y Met (s cores of 4+ on a 1-5 scale)
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COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

EI.MIRH.G_F: Ef
PARKS & RECREATION

Top Two Priorities: Park Amenities

Splash pads/spray grounds =35% Top 2
Shade areas = 25%
Multi-use trails for walking, biking =27%
Dog park - 16
Gazebo /outdoor performance area =10%
Playgrounds = 16%

Natural open space 5% =9%

Tennis and f or pickleball courts =7%

Multi-use sports (activity) fields BEEE = 6%
Basketball court = 3%
Group picnic area = 6% m #1 Priority
#2 Priority
Volleyball court §  =3%
one/nA
\EQW}’ Q18 From thatlist, please ank the fwo that you feel shauld be fe fop priorities ior the Gy of & Miage pak & recreafion system b addimprovesddress.
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

EI.MIRH.GE = f
PARKS & RECREATION

Aside from the amenities and facilities tested, respondents had the opportunity to suggest other options that they would like to
see as part of the El Mirage system. A wide variety of desired improvements were offered, with the most frequent being:

# A public pool or water park (n=12, with a couple of respondents specifying it should not be at the YMCA)
» More shade areas and/or trees (n=7)

#» Pond and/or waterfall features (n=5)

» Safety improvements including safer lanes/trails for bikes (n=5)

#» Improved/more picnic and barbeque areas (n=4)

» Qutdoor movies (n=3)

# Lights in the parks and/or along trails (n=3)

» More trails/paths (n=3)

» Adog park (n=3).

Q
aQity
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

EI.MIRH.G_F:
PARKS & RECREATION

‘ Recent Program Participation at YMCA/Recreation Center ‘

Yes, 24%

\\ Q23 Have you or anyene in wur Housshald parficioated in 3 ¥YMCA program or had 3 YMCA membership in the past two pears?

aQity
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

| EI.MIRA_GF: B
PARKS & RECREATION

Awareness of City-YMCA Relationship and Resident Discounts

ENot at all aware of the YMCA
Aware of the YMCA but not that the City owns the building/land
Aware that the City owns the YMCA building/land but not that residents receive discounts

® Aware that City owns the YMCA building /land AND that residents receive discounts

Recent program
™

~

\ . Q23 As gart of the pak and recrestion systam, fie Gty of & Mirage owns the buiding and land used by the YMCA, and the Gy has 3 pa nershio o prowvice resident discounts ior YMCA
aQ ity programs and memberships. Wihich of the fllowing best desaribes your awareness of this relafonshio with Hie YMCA?
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

EI.MIRH.G_F: Ef
PARKS & RECREATION

Demand/Interest in Age-Based Program Options

Sports programs for ages 5 and under 15%
Non-sports programs for ages 5 and under 11%
Youth sports programs for ages 6-12
Youth non-sports programs for ages 6-12 14%
Teen sports programs for ages 13-17 18%
Teen non-sports programs for ages 13-17 10%
Adult sports programs for ages 18+

Adult non-sports programs for ages 18+

Active older adult programs for ages 55+ 20%
Community events 59%
None/NA
\\ Qi34. Below, please indicate if you or any househa'd member uses or Aigs 2 desirednierest in Hie ioflowing programs

aQity

City of
ELMIRAGE 1=
PARKS & RECREATION




COMMUNITY NEEDS ASSESSMENT SURVEY

DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

Gap Analysis: Demand and Availability of Age-Based Program Options

'EL;‘?{;:EE (-} f

PARKS & RECREATION

100%

High Priority Gaps Meeting High Demand

B80%

= Community events

- = |
=0 |
5> B 1

S e e - e -
s E I
(S o 1
=% = Active adult I
- programs :
z ‘E ] ages 55+ . Mon-Sports i
ET I Adult non Adult sports ages 612 !
3 = sports ages ages 18+ :
2 1a+ & . 4Eports ages |
6-12 |
’QTeen sports I
Teen non- Sports ages 5 and I
sports Nm—%m’tz under I

- ages5an .
Low Priority Gaps gunder I Exceeding Demand
0%
0% 1 20% 40% 50% 20% 100%
ﬂ eting Demand/Interest

I
\ it > Meeting Demand: % Saying Interest is Mostly/Completely Being
EIQ[ y Met (s cores of 4+ on a 1-5 scale)
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

ELMiRaGe Y
PARKS & RECREATION

Top Two Priorities: Recreational Programs/Events

Sports programs for ages 5 and under = 8% Top 2
Non-sports programs for ages 5 and under = 4%
Youth sports programs for ages 6-12 =13%

Youth non-sports programs for ages 6-12 = 5%

[~ |

Teen sports programs for ages 13-17 =11%
Teen non-sports programs for ages 13-17 = 4%
m #1 Priority
Adult sports programs for ages 18+ LS #2 Priority

npEs
g

Adult non-sports programs for ages 18+ =13%

Active older adult programs for ages 55+ =13%
Community cvents -

- None of the above/NA 31%
\\ . Qi Fom thatlist, please @nk the o that you fasl shouwld be fie top program priorties or the Ty of B Mirsge park & recreston system (induding
aQ|ty the YMCA) fo addimprove Bddress.
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

'EL;‘#;;@E (-} f

PARKS & RECREATION

Other Sources for Local Recreation/Fitness/Activities

Other Local Sources for Recreation/Fitness/Programs

Most often: City of Surprise, general (n=52); Surprise Park (n=31); Rio Vista Park

Parks/ public recreational options in (n=8); City of Peoria, general (n=7); Pioneer Park (n=7); Thunderbird (n=6);
other towns 35% Q2 Surprise Public Library (n=5); Surprise poolfaquatic park (n=4); Surprise pickleball
courts (n=4); Goodyear (n=4); White Tanks (n=4); Surprise Lake (n=4); Marey
Park (n=3)
. e - Most often: EOS Fitness (n=45); Planet Fitness (n=9); Mountainside Fitness (n=7); Gym in
0
Private fitness facility/ studio 20% g general (n=6); Lifetime Fitness (n=35); options in Surprise, general (n=2); Club Pilates (n=2)
Religious center/house of worship 10%

Sports/Recreation options in my HOA 7%

Other U4 M most often: City of Surprise, general (n=6); nearby trails/off-road (n=3); White Tanks (n=2)

NonefNA/No others 31%

\\ . YEARS O Q25 Aside fom fie receafond parks and Salities (nduding the YMCA) Hiat ae managed by fie Gy of B Mirage, where else do you or your
anty housahold go for recreafmnal acfities, finess, or communily evens? Aease select 4 fat aooly
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

[-:il_\f'“r A’ _ SuurCE Df I“fur"latiun
ELMiRaGe Y
PARKS & RECREATION

Sources for Information

City of El Mirage/ Parks & Rec Dept. website 4904

Social media 46%

Digital signage (at Gateway or Bill Gentry Park) 36%

Utility bill inserts 31%

Quarterly City newsletter 28%

Printed flyers, posters, etc. 21%

Word of mouth from neighbors, friends, etc. 20%

Email or text message from City 13%

Call the City/Parks & Rec. office I 204

Other . 3%

\\ . Q0. When sesking information ahout communly evenis, recrestionsl, pors o finess activities, or updstes on the park system in & Mrage, fom what sources fo you gef fiat
aQity information? Please select 3l that aoply.
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DETAILED FINDINGS - CITY SERVICES/SPENDING PRIORITIES

N o A’ _ SuurCE Df I“fur"latiun
_EI.MIRalGF: (-}
PARKS & RECREATION |

Preferred (#1) Source for City of El Mirage Community Events and Recreational Information
(single response)

Utility bill inserts 11%

Digital signage at Gateway/

Bill Gentry Parks

Email /text message from City 7%

Printed flyers/ posters at 4%
locations citywide
\\E"EQ |t}!’ Q21. Please indicate whidh one of fiose is your preferred source 1or information on the & Mirage park & recreafion system.
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COMMUNITY OPEN HOUSE

PARK BOARD RESPONSES

Key Takeaways

*  When asked to vote on which park amenities would provide the highest value for the El Mirage community, participants selected an
amphitheater, walking paths, and pickleball courts as the top three priorities. The lowest-ranked amenities were multi-purpose fields,
soccer fields, and tennis courts. On the other hand, the top three amenities selected as being desired to be further maintained or
renovated were playgrounds, ballfields, and soccer fields, which tied with walking paths. Amenities wanted at Basin Park include
volleyball courts, basketball courts, tennis courts, sports fields, a lake for fishing, a pump track, a splashpad, frisbee golf, ADA play
equipment, a dog park, an equestrian area, and outdoor fitness.

*  Community members were presented with two different concepts for the expansion of Basin Park. The majority of participants
preferred Concept 2 with notable amenities such as a large amphitheater and volleyball courts.

* Comments gathered on both of the concepts included support for the amphitheater, pickleball courts, and volleyball courts.
A desire was expressed to include basketball courts in the final concept. Support was also expressed for playgrounds and
fitness areas, but with the caveat that a buffer be included to separate children using the playground from adults using the
fitness equipment. The buffer was suggested to be a plaza, but with other comments made, perhaps a Gazebo could also be
considered.

* The addition of a dog park received mixed reactions, with support including recommendations to move them further north
and to add multiple areas to allow for regrowth of planting/lawn space, if it is included. Opposition to dog parks included
concerns of safety and liability.

* Lastly, the proposed parking on 125th Avenue was a concern due to the potential for traffic congestion and proximity to an
HOA community. Suggested parking opportunities were made to be created on Canterbury Drive, currently a no parking
zone.
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COMMUNITY OPEN HOUSE

PARK BOARD RESPONSES
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COMMUNITY OPEN HOUSE

PARK BOARD RESPONSES

Basin Park Expansion - Concept Des
Expansion del Parque Basin - Concepto de Disefio 2

e

e Y

1 T
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COMMUNITY OPEN HOUSE

VOTING RESULTS

Which park amenities would provide the highest value for the El Mirage community?
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VIRTUAL ENGAGEMENT ROOM

VOTING RESULTS

Which park amenities would provide the highest value for the El Mirage community?
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VOTING RESULTS

Please choose your preferred design concept below for the Basin Park Expansion.

Concept 1

® Concept 1
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Please choose your preferred design concept below for the Basin Park Expansion.

Concept 2
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VOTING RESULTS

Do you have any comments about Concept 1?

Shaded areas

Many respondents noted that there were not enough shaded
areas in Concept 1, whether from natural or permanent
structures.

Restrooms

Restrooms were a commonly mentioned amenity. Comments
included moving the proposed location due to concerns
about the homeless populations utilizing any on-site
restrooms.

Size of amenity areas

Several comments were made regarding amenity sizes, with
most observers feeling that the dog park size was
disproportionate compared to the children’s play areas.

Amphitheater

There were mixed responses regarding the amphitheater.
Some liked the size and potential for events, while others
voiced their concerns about increased noise levels to nearby
residents.

Safety & lighting

A few respondents called for the importance of well-lit areas
in the park, specifically the dog park area, parking lot, and
restrooms.

City of
EL MIRAGE =
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Do you have any comments about Concept 2?

Amphitheater

Comments were mostly positive regarding the amphitheater.
Many are excited about the potential for concerts, movies,
and cultural events, while some are concerned about usage.
The concession area was met with positivity.

Shaded areas
Responses regarding the shaded areas in Concept 2 were
more positive and approving than Concept 1.

Selection of amenities

There was a divide amongst respondents about some of the
selected amenities, such as the prevalence of handball and
outdoor fitness areas, and the proportion size of sports fields
and dog park.

Restrooms
Feedback on restrooms was generally positive, especially the
location and inclusion of two restrooms in Concept 2.

Parking & access

Some commented on parking capacity during peak park
usage, questions on continuing to permit street parking, and
the location of the parking lot relative to ideal traffic flow.
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