{)) IDEMIA

5515 E. La Palma Ave., Suite 100
Anaheim, CA 92807
Tel: (714) 238-2000
Fax: (714) 238-2049

December 8, 2022

Sergeant AJ VanderWerf

El Mirage Police Department
12401 W. Cinnabar Ave.

El Mirage, AZ 85335
Ajvanderwerf@elmirageaz.gov
(623) 500-3044

RE: Extension to Maintenance and Support Agreement # 005596-001

Dear Sergeant AJ VanderWerf,

By means of this letter, Idemia Identity & Security USA LLC (“IDEMIA” or “Seller”) hereby extends El Mirage
Police Department Maintenance and Support Agreement for the period July 1, 2022 through June 30, 2023.

All terms and conditions of the original agreement shall remain in full force and effect.

Please indicate acceptance of this extension by signing in the acceptance block below and returning it to my

attention via Email at Hilda.RamosVillasenor@us.idemia.com at your soonest convenience.

If you have any questions or need further clarification, please contact me at (703) 775-7862 or e-mail

Hilda.RamosVillasenor@us.idemia.com . Thank you in advance.

Dbl Pumes{llnsener

Hilda Ramos Villasenor
Contract Administration Specialist Il
Idemia ldentity & Security USA LLC

Accepted by:

IDEMIA IDENTIT &/ﬁ?QPITY A LLC

Signed by:

Printed Name:_Casey Mavﬂeld

Title: Vice President

Date: __December 8, 2022

EL MIRAGE POLICE DEPARTMENT

Signed by:

Printed Name:

Title:

Date:

Reference: SA 005596-001

Idemia e 5515 East La Palma Avenue, Suite 100, Anaheim, CA 92807
Technical Help Desk (800) 734-6241 e Email: AnaheimCSCenter@us.idemia.com e www.ldemia.com
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Description of Covered Products

MAINTENANCE AND SUPPORT AGREEMENT NO. SA # 005596-001

CUSTOMER:

El Mirage Police Department

The following table lists the Products under maintenance coverage:

Product ‘ Description Node Qty
Livescan- ELSA Livescan system AZMELEMO1 1
Printer Tenprint Card Printer AZLPTELMO1 1

Product Node Qty
MorpholDent Solution, MorpholDent Device, 19420486
MorphoMobile Client Software Application, USB 19420477 5
2.0 Data Cable, MorpholDent Quick Start Guide, 19420490
Protective MorpholDent Device Sleeve, Black 19420487
19420421
*NOTE: MORPHOIDENTS EXCLUDED FROM ONSITE SUPPORT
Reference: SA 005596-001 Page 2 of 3
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Support Plan Options and Pricing Worksheet

Maintenance and Support Agreement # 005596-001 Date December 8, 2022

New Term Effective Start July 1, 2022 End June 30, 2023

For support on covered products, please contact Technical Help Desk at (800) 734-6241
or email at: AnaheimCSCenter@us.idemia.com

STANDARD SUPPORT

X Advantage — Software Support

4 Telephone Response: 2 Hour 4 Standard Releases & Updates 4 Supplemental Releases & Updates
4 Remote Dial-In Analysis 4 Software Customer Alert Bulletins 4 8am.—5p.m. Monday to Friday PPM
4 Unlimited Telephone Support 4 Automatic Call Escalation
XI On-Site Hardware Support
4 8am.-5p.m. Monday to Friday PPM ¢ Defective Parts Replacement 4 Hardware Service Reporting
4 Next Day PPM On-site Response 4 Escalation Support 4 Product Repair
4 Hardware Vendor Liaison 4 Hardware Customer Alert Bulletins 4 Equipment Inventory Detail Management
XI Parts Support
¢ Parts Ordered & Shipped Next Business Day ¢ Parts Customer Alert Bulletins
* |f customer is providing their own on-site hardware support, the following applies:
» Customer Orders & Replaces Parts »  Telephone Technical Support for Parts Replacement Available

GRAND TOTAL $ 6,550.00
*Exclusive of taxes if applicable

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)
Please note this is not an invoice. An invoice will be provided after receipt of the signed document.

Reference: SA 005596-001 Page 3 of 3
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MAINTENANCE AND

SUPPORT AGREEMENT

(N
U SAFRAN
MorphoTrak

MorphoTrak, LLC, (“MorphoTrak" or “Seller") having a principal place of business at 5515 E. La
Palma Avenue, Suite 100, Anaheim, CA 92807 and El Mirage Police Department (“Customer”),
having a place of business 12401 W, Cinnabar Avenue, El Mirage, AZ 85335 enter Into this
Maintenance and Support Agreement (“Agreement”), pursuant to which Customer will purchase
and Seller will sell the malntenance and support services as described below and in the altached
exhibils, Seller and Cuslomer may be referred to individually as "parly" and collectively as
“parlies.”

For good and valuable consideration, the parties agree as follows.

Sectlon 1. EXHIBITS

The Exhibils lisled below are incorporated into and made a part of this Agreement. In Iinterpreting
this Agreement and resolving any amblgulties, the main body of this Agreement will take
precedence over the Exhibits and any inconsistency between the Exhibits will be resolved In the
order in which they are listed below.

Exhibit A “Description of Covered Products”

Exhibll B "Support Plan”

Exhibit C "Support Plan Options and Pricing Worksheet"
Exhibit D "Billable Rates"

Sectlon 2. DEFINITIONS

“Equipment” means the physical hardware purchased by Cuslomer from Seller pursuanl lo a
saparate System Agreement, Products Agreement, or other form of agreemenl.

"MorphoTrak" means MorphoTrak, Inc.

"MorphoTrak Soflware" means Software lhat MorphoTrak or Seller owns. The term includes
Product Releases, Standard Releases, and Supplemental Releases.

“Non-MarphoTTrak Sollware" means Soflware thal a parly other than MorphoTrak or Seller owns.

“Optional Technical Support Services" means fee-based lechnical support services thal are not
covered as part of the standard Technical Support Services.

“Patch" means a specilic change lo the Software thal does not require a Release.

"Principal Period of Maintenance" or "PPM" means Lhe spacilled days, and times during the days,
thal maintenance and support services will be provided under this Agreement. The PPM selecled
by Customer Is indicated In the Supporl Plan Options and Pricing Worksheet,

"Products” means the Equipmenl (if applicable as indicated in the Description of Covered
Products) and Software provided by Seller.

"Aeleases" means an Update or Upgrade to the MorphoTrak Sollware and are characlerlzed as
“Supplemental Releases," "Slandard Releases,” or "Product Releases.” A “"Supplemental
Release" is delined as a minor release of MorphoTrak Software that contains primarily error
correclions 1o an exlsling Standard Release and may contain limited improvements that do not
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affect the overall slructure of the MorphoTrak Soflware. Depending on Customer's specilic
configuralion, a Supplemenlal Release might not be applicable. Supplemental Releases are
identified by the third digit of the three-digil release number, shown here as underlined: "1.2,3", A
“Standard Release" is defined as a major release of MorphoTrak Software that contains product
enhancements and improvements, such as new dalabases, modifications to databases, or new
servers. A Standard Release may Involve file and database conversions, System configuration
changes, hardware changes, additional training, on-site Installation, and System downtime.
Standard Releases are Identified by the second digit of the three-digit release number, shown
here as underlined: "1.2,3", A "Producl Release” Is defined as a major release of MorphaTrak
Soflware considered to be the nex! generalion of an exisling product or a new product offering.
Product Releases are Identified by the first digit of the three-digit release number, shown here as
underlined: "1.2.3", If a question arises as to whelher a Product offering is a Standard Release or
a Product Release, MorphoTrak's oplnlon will prevail, provided that MorphoTrak treals the
Product offering as a new Praduct or feature for Its end user customers generally.

“Residual Error" means a software malfunction or a programming, coding, or syntax error thal
causes the Software to fail to conform to the Specificalions.

“Services" means those maintenance and support services described in the Support Plan and
provided under this Agreement.

“Soflware" means the MorphoTrak Soflware and Non-MorphoTrak Soflware thal is furnished with
the System or Equipment,

"Specificalions" means the design, form, functionality, or performance requirements described in
published descriptions of the Software, and if also applicable, In any modifications to the
published speclficalions as expressly agresd to in writing by the parlies.

"Standard Business Day" means Monday lhrough Friday, 8:00 a.m. to 5:00 p.m. local time,
excluding eslablished MorphoTrak holidays.

“Standard Buslness Hour" means a sixly (60) minute period of time within a Standard Business
Day(s).

“Start Dale” means the dale upon which this Agreement begins. The Start Dale Is spacified In the
Support Plan Options and Pricing Worksheet.

“System" means the Products and services provided by Seller as a system as more fully
described in the Technical and Implementation Documents altached as exhibits to a System
Agreement belween Customer and Seller (or MorphoTrak).

“Technical Supporl Services" means the remote lelephonic support provided by Seller on a
standard and centralized basis concerning the Products, Including diagnostic services and
troubleshooting to assist Customer In ascerlaining the nature of a problem helng experienced by
the Customer, minor assistance concerning the use of the Sollware (including advising or
assisting the Customer In allempling data/database recovery, database set up, client-server
advice), and assislance or advice on installation of Releases provicled under this Agreemanl.

“Update” means a Supplemental Release or a Standard Release.

“Upgrade” means a Producl Release.
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Sectlon 3. SCOPE AND TERM OF SERVICES

3.1, In accordance with the provisions of this Agreement and In consideration of the payment
by Customer of the price for the Services, Seller will provide to Customer the Services in
accordance with Customer's selections as indicaled in the Support Plan Options and Pricing
Worksheet, and such Services will apply only fo the Products described in the Description of
Covered Producls.

3.2, The Term of this Agreement will commence upon the Start Date and will continue until
the fourth anniversary of the Elfective Date unless either parly notilies the other of Iis intention to
not renew the Agreement (in whole or part) not less than thirty (30) days before the anniversary
date or this Agreement Is terminaled for default by a party.

3.3. This Agreement covers all copies of the specified Software listed in the Description of
Covered Products thal are licensed by Seller to Customer. If the price for Services Is based upon
a per unit fes, such price will be calculated on the total number of units of the Soflware that are
licensed to Customer as of lhe beginning of the annual malntenance and support period. I,
during an annual maintenance and support period, Customer acquires additional units of the
Soltware that Is covered by this Agreement, the price for maintenance and support services for
those addilional units will be calculated and added to the total price either (1) if and when the
annual maintenance and support period is renewed or (2) Immediately when Customer acquires
the additional units, as MorphoTrak determines. Seller may adjus! the price of the malntenance
and support services effective as of a renewal If it provides to Customer nolice of the price
adjusiment at least forly-five (45) days before the expiration of the annual maintenance and
support period. If Customer nolifies Seller of ils Intention not to renew this Agreement as
permiltect by Section 3.2 and later wishes lo reinslate this Agreement, it may do so with Seller's
consent provided (a) Customer pays to Seller the amount that it would have paid if Customer had
kept this Agreement current, (b) Cuslomer ensures that all applicable Equipment Is In good
operaling conditions al the lime of reinstatement, and (c) all coples of the specified Software
listed In the Description of Covered Praducts are covered.

34. When Seller performs Services at the location of inslalled Products, Customer agrees lo
provide to Seller, at no charge, a non-hazardous environment for work with shelter, heat, light,
and power, and wilh full and free access to the covered Products. Customer will provide all
information perlaining to lhe hardware and software with which the Products are interfacing 1o
enable Seller to perform iis obligations under this Agreement.

3.5. Al Customer requests for covered Services will be made inilially with the call intake
conter idenlified in the Support Plan Options and Pricing Workshesl.

3.6. Saller will provide lo Customer Technical Support Services and Releases as lollows:

3.6.1. Seller will provide unlimited Technical Supportl Services and correction of Residual
Errors during the PPM In accordance with the exhibils. The level of Technical Support depends
upon the Customer’s selectlon as Indicated In the Supporl Plan Oplions and Pricing Worksheal.
Any Technical Suppor! Services thal are performed by Seller oulside lhe contracled PPM and
any Residual Error correclions thal are outside the scope shall be billad at the then current hourly
rales. Technical Support Services will be to Investigate specifics about the functioning of covered
Praducls to determine whether there Is a defecl in the Product and will not be used in lieu of
tralning on the covered Products.
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3.6.2. Unless olherwise slated In paragraph 3.6.3 or if the Support Plan Options and
Pricing Worksheel expressly provides to the conlrary, Seller will provide to Customer without
additional license fees an available Supplemental or Standard Release after receipt of a reques!
from Gustomer, but Customer must pay for any Inslallation or other services and any necessary
Equipment or third party software provided by Seller in connection with such Supplemental or
Sl;’mdanl‘cf Release. Any services will be performed In accordance with a mulually agreed
schedule.

3.6.3 Seller will provide to Customer an avallable Product Release afler receipt of a
requesl from Customer, but Customer must pay for all additional license fees, any installation or
other services, and any necessary Equipment provided by Seller In connection with such Procuct
Release. Any services will be performed In accordance wilh a mutually agreed schedule.

3.64. Seller does not warrant that a Release will meel Cuslomer's parlicular
requirement, operale in the combinations that Customer will select for use, be uninterrupled or
error-free, be backward compalible, or that all errors will be correcled. Full compalibility of a
Release with the capabllities and funclions of earlier versions of the Soflware may not be
technically feasible. If It is technically feasible, services to Integrate these capabilities and
functions to the updated or upgraded version of the Soflware may be purchased at Customer's
request on a lime and materials basls at Seller's then current rates for professional services.

3.6,5. Seller's responsibililies under this Agreement to provide Technical Supporl
Services shall be limited to the current Standard Release plus the lwo (2) prior Standard
Releases (colleclively referred to In this seclion as “Covered Standard Releases.").
Notwilhstanding the preceding senlence, Seller will provide Tachnical Support Services for a
Severily Lavel 1 or 2 error concerning a Slandard Release lhat precedes the Covered Standard
Releases unless such error has been correcled by a Covered Standard Release (in which case
Customer shall install the Standard Release that fixes the reported error or terminate this
Agreemenl as to the applicable Software).

3.7, The maintenance and support Services described in this Agreement are the only covered
services, Unless Optional Technical Supporl Services are purchased, these Services specifically
exclude and Seller shall nol be responsible for;

3.7.1.  Any service work required due to Incorrect or faully operational conditions,
including but not limited to Equipment not connected directly to an electric surge protector, or not:
properly maintainacl in accordance with the manufacturer's guidelines.

3.7.2. The repalr or replacement of Products or parls resulling from failure of the
Customer's faclliies, Customer's personal property and/or daevices connected to the Syslem (or
interconnacted to devices) whether or nol installed by Seller's representatives.

3.7.3. The repair or replacement of Equipment that has become defeclive or damaged
duoe to physical or chemical misuse or abuse, Cuslomer's negligence, or from causes such as
lightning, power surgaes, or liquids.

3.7.4. Any lransmission medium, such as lelephone lines, computer nelworks, or the
worldwlide waeb, or for Equipment malfunction caused by such transmisslon medium,

3.7.5. Accessorias, custom or Special Products; modified units; or modified Soflware.

3.7.6. The repair or replacement of parts resulling from the tampering by persons
unaulhorized by Seller or the failure of the System due lo extraordinary uses.
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3.7.7. Operation and/or functionalily of Customer's personal properly, equipment, and/or
peripherals and any application software not provided by Seller.

3.7.8. Services for any replacement of Products or parls direclly related to the removal,
relocation, or reinstallation of the System or any System component.

3.7.9. Services lo diagnose lechnical issues caused by the installation of unaulhorized
componenls or misuse of the System,

3.7.10 Services to diagnose mallunclions or inoperabilily of the Software caused by
changes, additions, enhancements, or modificalions in the Customer's platform or in lhe
Software.

3.7.11  Services to correct errors found lo be caused by Customer-supplied dala,
machines, or operator fallure.

3.7.12. Operational supplies, Including but not limited to, printer paper, printer ribbons,
toner, pholographic paper, magnelic tapes and any supplies in addition to that delivered with the
System; baltery replacement for uninterruptible power supply (UPS); office furniture Including
chairs or workstations.

3.7.13. Third-parly software unless speclfically listed on the Descriplion of Coverad
Products.

3.7.14. Support of any interface(s) beyond Seller-provided port or cable, or any services
thal are necessary because third parly hardware, software or supplies fail to conform to the
spacifications concerning the Producls,

3.7.15. Services related to customer's failure to back up its dala or failure to use an UPS
system to protect against power interruptions,

3.7.16. Any design consultalion such as, but nol limited to, configuralion analysis,
consultation with Guslomer's third-parly provider(s), and System analysis for modificalions or
Upgrades or Updates which are nol directly related to a Residual Error report.

3.8.  The Customer hereby agrees lo:

3.8.1. Mainltaln any and all eleclrical and physical environments in accardance with the
System manufaclurer's speacifications,

3.8.2. Provide standard Indusiry precaulions (e.g. back-up files) ensuring database
security, per Seller's recommended backup procedures.

3.8.3. Ensure System accessibilily, which includes physical access o buildings as well
as ramote eleclronlc access, Remole access can be stipulated and scheduled with customer;
howaver, remote access is required and will nol be substituted with on-sile visils if access is nol
allowed or available.

3.8.4. Appolint one or more qualilled employees to perform System Administration duties,
including acling as a primary point of contacl to Seller's Cuslomer Supporl arganizalion for
reporling and verifying problems, and performing System backup. Al least one member of the
System Administrators group should have completed Seller's End-User training and System
Administrator training (il avallable). The combined skills of this System Administrators group
should include proficiency with: the Products, the system platiorm upon which the Products
operate, the operating system, database adminisiralion, network capabilities such as backing up,
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updaling, adding, and deleling System and user information, and the client, server and stand
alone personal computer hardware. The System Administrator shall follow the Residual Error
reporling process described herein and make all reasonable efforls lo duplicate and verify
problems and assign a Severily Level according to definitions provided herein, Customer agrees
to use reasonable efforts to ensure that all problems are reported and verifisd by the Syslem
Administrator before reporling them to Seller, Customer shall assist Seller In determining hal
errors are not the product of the operation of an external system, dlata links belween system, or
network administration issues. If a Severity Level 1 or 2 Residual Error occurs, any Gustomer
representalive may contact Seller's Customer Support Center by telephone, bul the Syslem
Administrator must follow up wilh Seller's Customer Support as soon as practical thereafter.

3.9. In performing repairs under this Agreement, Seller may use parts thal are nol newly
manufaclured bul which are warranted to be equivalent to new in performance. Parls replaced by
Seller shall become Seller's property.

3.10  Gustomer shall permit and cooperate with Seller so that Seller may periodically conduct
audits of Customer's records and operations pertinent to the Services, Products, and usage of
application and dala base management sollware. If the results of any such audit indicate thal
price has been understated, Seller may correct the price and immediately Invoice Gustomer for
the dilference (as well as any unpaid but owing license fees). Seller will limit the number of audits
lo no more than one (1) poer year except Seller may concluct quarterly audits if a prior audit
indicated the price had been understalad.

3.11. It Customer replaces, upgrades, or modifies equipment, or replaces, upgrades, or
modifles hardware or software thal interfaces with the covered Products, Seller will have the right
lo adjust the price for the Services lo the appropriate current price for the new configuration.

3.12  Guslomer shall agree not to altempt or apply any update(s), alteration(s), or change(s) lo
the database soltware wilthoul lhe prior approval of the Seller,

Sectlon 4, RIGHT TO SUBCONTRACT AND ASSIGN

Seller may assign its rights and obligations under this Agreement and may subcontract any
portion of Seller's performance called for by this Agreement.

Section &, PRICING, PAYMENT AND TERMS

5.1 Prices In Uniled Stales dollars are shown in the Support Plan Options and Pricing
Worksheel and are subject to a 5% escalalion fee for each subsequent support year. Unless this
oxhlblt expressly provides to the conlrary, the price Is payable annually in acdvance. Seller will
provide to Customer an Invoice, and Customer will make payments to Seller within twenly (20)
days alter the date of each invoice. During the term of this Agreement, Customer will make
payments when due in the form of a check, cashler's check, or wire transfer drawn on a United
Slates financial institution,

5.2, Overdue Invoices will bear simple interes! al the rale of ten percent (10%) per annum,
unless such rale exceeds the maximum allowed by law, In which case it will be recduced 1o the
maximum allowable rate.

5.3 If Gustomer requests, Seller may provide services oulside the scope of this Agraement or
alter the terminalion or expiralion of this Agreemenl and Customer agrees o pay for those
services. These lerms and condilions and the prices In effecl al the lime such services are
renclered will apply to those services.
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5.4 Price(s) are exclusive ol any taxes, dutles, exporl or cusloms faes, including Value
Added Tax or any other similar assessmenls imposed upon Seller. If such charges are imposed
upon Seller, Customer shall reimburse Seller upon receipl of proper documentation of such
assessments.

Seclion 6. LIMITATION OF LIABILITY

This limltation of llabllity provision shall apply notwithstanding any contrary provision In
this Agreement. Except for personal Injury or death, Seller's (Including any of its affillated
companles) total liabllity arlsing from this Agreement will be limited to the direct damages
recoverable under law, but not to exceed the price of the malntenance and support
setvices belng provided for one (1) year under this Agreement. ALTHOUGH THE PARTIES
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT
SELLER (INCLUDING ANY OF ITS AFFILIATED COMPANIES) WILL NOT BE LIABLE FOR
ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL,
REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS
AGREEMENT, THE SALE OR USE OF THE SYSTEM, EQUIPMENT OR SOFTWARE, OR THE
PERFORMANCE OF SERVICES BY SELLER PURSUANT TO THIS AGREEMENT. This
limitation of liabllity will survive the expiration or termination of this Agreemenl. No actlon
for breach of this Agreement or otherwise relating to the transactions contemplated by
this Agreement may be brought more than one (1) year after the accrual of such cause of
action, except for money due upon an open account,

Section 7. DEFAULT/TERMINATION

7.1, I MorphoTrak breaches a material obligation under this Agreement (unless Customer or a
lForce Majeure causes such fallure of performance), Customer may consider MorphoTrak to be in
default. If Customer asserls a default, it will give MorphoTrak written and detailed notice of the
default. MorphoTrak will have thirty (30) days therealler elther to dispute the assartion or provide
a wrilten plan to cure Ihe default thal Is acceplable to Customer, If MorphoTrak provides a cure
plan, it will begin implementing the cure plan immediately after recelpt of Customer's approval of
the plan.

7.2. I Customer breaches a materlal obligation undler this Agreement (unless MorphoTrak or
a Force Majeure causes such failure of performance); if Cuslomer breaches a material obligation
under the Software License Agreement that governs the Soflware covered by this Agreement; or
if Gustomer falls to pay any amount when due under this Agresment, indicates that It Is unable to
pay any amount when clue, indicates It is unable to pay its debts generally as they become clue,
files a volunlary petilion under bankruploy law, or fails to have dismissed within ninely (90) days
any Involuntary petition under bankrupley law, MorphoTrak may conslder Customer to he in
defaull. Il MorphoTrak asserls a defaull, It will glve Customer wrillen and detalled notice of lhe
default and Customer will have thirty (30) days thereafter to (i) dispute the assertlon, (il) cure any
monelary defaull (including interest), or (iii) provide a wrilten plan to cure lhe default thal is
acceplable to MorphoTrak. If Customer provides a cure plan, Il will bagin Implementing the cure
plan immediatsly aller receipt of MorphoTrak's approval of the plan,

7.3, If a defaulting party fails to cure the defaull as provided above in Sections 7.1 or 7.2,
unless otherwise agreed in writing, the non-clefaulting party may terminate any unfulfilled portion
of this Agreement and may pursue any legal or equilablé remedies available to 1t subject to the
provislons of Seclion 6 above.

7.4 Upon the explration or earlier termination of this Agreement, Customer and Seller shall
immedialoly deliver to the olher Parly, as (he disclosing Party, all Conlidential Information of the
other, including all coples lhereol, which the olher Parly previously provided o it in furtherance of
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this Agreement. Conlfidential Informalion shall include: (a) propristary materials and informalion
regarding technical plans; (b) any and all other Information, of whatever lype and in whatever
medium including data, developments, trade secrets and improvements, that is disclosed by
Seller to Customer in connection with thls Agreement; (c) all geographic information system,
address, telephone, or like records and data provided by Customer to Seller in connection with
this Agreement that is required by law lo be held confidential.

Section 8. GENERAL TERMS AND CONDITIONS

8.1, Notices required under this Agreementl to be given by one parly to the other must be in
writing and either delivered in person or sent to the address shown below by cerlified mail, return
receipl requested and postage prepaid (or by a recognized courier service), or by facsimile with
correct answerback recelved, and shall be elfective upon receipl.

Customer: El Mirage Police Depardment Seller: MorphoTrak, LLC
Altn: Lt, Randy Stewart Atln: Law Departmen|
12401 W. Cinnabar Ave 5515 E. La Palma Avenue, Suite 100.
El Mirage, AZ 85335 Anaheim, GA 92807
Phona (623)500-3035 Phone: (714)238-2030 Fax: (714)237-0050

8.2.  Neither parly will be liable for Its non-performance or delayed performance If caused by
an event, circumstance, or act of a third parly that is beyond such parly's reasonable control.

8.3. Fallure or delay by either parly lo exerclse any right or power under this Agreement will
not operate as a walver of such right or power. For a walver to be effective, it must be in writing
signad by lhe walving party. An effective walver of a right or power shall not be construed as
either a future or conlinuing waiver of that same right or powar, or the waiver of any other right or
power.

8.4.  Customer may not assign any of its rights under this Agreament without MorphoTrak's
prior writlen consent.

85. This Agreement, including the exhibits, conslitutes the enlire agreement of the parlies
regarcding the covered maintenance and support services and supersecdes all prior and
concurrent agreements and understandings, whether written or oral, related lo the services
performed. Nailher this Agreemenl nor the Exhibits may not be allered, amended, or madified
oxcept by a writlen agreement signed by authorlzed representalives of both parlles. Customer
agrees 1o reference this Agreement on all purchase orders Issued In furtherance of Lhis
Agreement. Neither parly will be bound by any lerms contained in Cuslomer's purchase orders,
acknowledgements, or other writings (even if altached to this Agreement}.

8.6. This Agreement will be governed by the laws of the United States lo lhe exlenl thal they
apply and otherwise by the laws of the Stale to which the Producls are shipped if Licensee is a
soveraign governmen! entity or the laws of the Stale of Delaware If Licensee is not a sovereign
governmaent entily.

Sectlon 9. CERTIFICATION DISCLAIMER

Seller specifically disclaims all certificalions regarding the manner in which Seller conducts its
business or performs ils obligalions under this Agreement, unless such certiflcalions have been
expressly accepted and signed by an aulhorized signatory of Seller.
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Section 10.  COMPLIANCE WITH APPLICABLE LAWS

The Parties shall at all imes comply with all applicable regulations, licenses and orders of their
respective countries relaling to or in any way allfecling this Agreement and the performance by
the Parties of lhis Agreement. Each Party, at Ilts own expense, shall oblain any approval or
permil required In the performance of its obligations. Neither Seller nor any of its employees Is an
agenl or representative of Customer.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be cluly executed as of the
day and year firsl wrillen above.

MorphoTrak, LLC: El Mirage Police Dep

By: By:

Name: Walt Scoll Name: ~Je= =

Tille: Vice President Tie: ohie & et
Date: Date: W 6

Approved As To Forrn
(Date; 5/ (L, ,
Loflect (. %sta@@lﬁ Voo
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Exhibil A DESCRIPTION OF COVERED PRODUCTS

MAINTENANCE AND SUPPORT AGREEMENT NO. _SA 005596-001

CUSTOMER: El Mirage Police Department

The following table lists the Proclucls under maintenance coverage:

Node Name Description

Locatlon

Annual Maint

AZLPTELMO1 Tenprint Card Printer, 3 Trays EL MIRAGE, AZ $379.55
e e (Criminal and Applicant Fingerprint cards)
AZMELEMO1 ELSA LIVESCAN ELSA-P255/D Livescan EL MIRAGE, AZ $3,780.30
booking workstation, palms and rolled
fingerprints, desklop, 500 ppi, Printer,
_| Finger/palm card, Mono
MaSA-ExnbitA " Pago 0ol 14 vor. 02/10




MAINTENANCE AND SUPPORT AGREEMENT NO. SA 005596-001

Exhiblt B SUPPORT PLAN

This Supporl Plan is a Statement of Work that provides a descriplion of the supporl to be performed.

1. Services Provided. The Services provided are based on the Severity Levels as defined herein.

Each Severily Level defines the aclions that will be taken by Seller for Response Time, Targel Resolution
Time, and Resoalulion Procedure for reported errors. Because of the urgency involved, Response Times
for Severily Levels 1 and 2 are based upon volce contact by Customer, as opposed to wrilten contact by
facsimile or lelter. Resolution Procedures are based upon Seller's procedures for Service as described

below.

AT

R
U
‘ L

RS
Total

Sty

System Failure - occurs w

System is
not functioning and there is no workaround; such
as a Cenlral Server is down or when the workflow

of an entire agency Is not functioning.

conference within 1
hour of initial volce
notification

ST ED
Resolve within
hours of initial
notification

1.1

functionality is lhe responsibility of Seller's Product
Management.

Seller's Product
Managementl.

2 Critical Failure - Critical process fallure occurs Telophone Resolve wilhin 7
when a crucial element In the System lhat does not conference within 3 [Standard
jrohibit continuance of basic operalions Is not Standard Business  [Business Days of
functioning and there Is usually no suitable work-  [Hours of Initial voice [initial nolification
around. Nole that this may not be applicable to  [notificalion

,,,,, nlermiltent problems, .

3 Non-Critlcal Failure - Non-Cirilical part or Telephone Resolve within
component failure occtirs when a Syslem conference within 6 [180 days In a
component |s nol functioning, but the System s still|Standard Business  [Seller-determined
useable for Its Intended purpose, or there is a Flours of initial Palch or

_______lreasonable warkaround, notification Rolease,

4 Inconvenlence - An inconvenience occurs when  [Telephone At Seller's
System causes a minor disruption in the way tasks iconference within2  iiscretion, may
are performed but does not stop workflow. Standard Business e in a fulure

Days of Initial Release.
o _ B wlifcalon |

5 Customer requesl lor an enhancement to System  [Detarmined by If accapled by

Seller's Product
Management, a
release date will
be provided with
a ee schadule,

when

appropriate.

Reporling_a_Problem. Cuslomer shall assign an initial Severity Level for aach error reported,

either verbally or in writing, based upon the definilions listed above. Because of the urgency Involved,
Sovorily Level 1 or 2 problems muslt be reported verbally to the Seller’s call Intake center. Seller will
nolify the Customer If Seller makes any changes in Severity Level {up or down) of any Cuslomer-reported

problem.

1.2

Seller Response. Seller will use besl elforls to provicle Customer with a resolution within the

appropriate Target Resolution Time and in accordance wilh the assigned Severily Level when Gustomer
allows limely access lo the System and Seller diagnostics indicate that a Resldual Error Is present in the
Sollware. Target Resolution Times may nol apply If an error cannot be reproduced on a regular basis on
olther Seller's or Customer's Systems. Should Customer reporl an error thal Seller cannol reproduce,
Seller may enable a delail error caplure/logging process to monitor the System. If Seller Is unable lo
corract the reported Residual Error within the specified Target Resolution Time, Seller will escalate ils
procedure and assign such personnel or designee to correct stich Residual Error promptly. Should Seller,

MESA-ExibIB
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in lts sole discrelion, determine thal such Residual Error is not present In ils Releasse, Seller will verily: (a) the
Sollware operates in conformity to the Syslem Specifications, (b) the Software Is belng used In a manner lor
which It was intended or designed, and (c) the Sollware is used only with approved hardware or soflware. The
Target Resolution Time shall nol commence until such time as the verification procedures are completed.

1.3 Etror_Correclion Status Reporl. Seller will provide verbal slatus reports on Severily Level 1 and 2
Residual Errors. Written stalus reports on outstanding Residual Errors will be provided ta System Adminisirator
on a monthly basis.

2. Customer Responsibility.
2.1 Customer Is responsible for running any installed anti-virus software.

2.2 Operaling System (“0S") Uparades. Unless otherwise stated herein, Gustomer Is responsible for any
OS upgrades lo Its System. Belore installing any OS upgrade, Customer should contact Seller to verify lhal a
given OS upgrade is appropriate.

3. Seller Responsibllity.

3.1 Anll-virus soltware. At Cuslomer's requesl, Seller will make every reasonable efforl to test and verify
specific anti-virus, anti-worm, or anti-hacker palches agains! a replication of Cuslomer's application. Seller will
respond to any reported problem as an escalated support call.

3.2 Customer Notifications. Seller shall provide access to (a) Field Changes; (b) Customer Alerl Bullelins;
and (c) hardware and lirmware updales, as released and if applicable.

3.3 Accounl Revlews. Seller shall provide annual account reviews to include (a) service history of
slle; (b) downlime analysls; and (c) service trend analysls.

3.4 Remote_Installation. Al Gustomer's requast, Saller will provide remote inslallation advice or
asslstance for Upclates.

3.5 Sollware_Releasa_Compaliblllly. Al Customer's request, Soller will provide: (a) current list ol
compatible hardware operaling system releases, if applicable; and (b) a list of Seller's Soflware Supplemental
or Standard Releases

3.6 On-Sile Correclion. Unless otherwise slated hereln, all suspected Rasidual Errors will be Invesligated
and corrected from Seller's facllitles. Seller shall declde whether on-slle correclion of any Resldual Error Is
raqulired and will take appropriale actlon.

4, Compliance to Logal, Counly, State_and/or Federal Mandaled Changes. (Applies lo Software and
interfaces to those Products) Unless otherwise stated hereln, compliance to local, counly, state and/or feclerally
mandated changes, Including but nol limited lo IBR, UCR, ECARS, NCIC and state Interfaces are not part of
ihe covered Services.

(Tha below listed terms are applicable only when the Malntenance and Support Agreemen! inchudes (a)
Equipment which is shown on the Dascriplion of Covered Products, Exhibit A to the Mainlenance.)

5, On-slle_Produgc!_Technical Support Services. Seller shall furnish labor and parls required due lo
normal wear to restore lhe Equipment lo good operating condition,

5.1 Seller Response. Seller will provide lelephane and on-sile response to Central Sile, dofined as the
Cuslomer's primary data processing facility, and Remote Sile, defined as any slte outside the Central Site, as
shown In Support Plan Opllons and Pricing Worksheet.

5.2 At Customer's request, Seller shall provide conlinuous effort to repalr a reported problem beyond the
PPM. Provided Cuslomer gives Seller access 1o the Equipment before Ihe end of he PPM, Seller shall exlend
a wo (2) hour grace period beyond PPM at no charge. Following this grace periad, any addilional on-site labor
supporl shall be Involced on a lime and material basls al Seller's then current rates for professional services.
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Exhibit C
SUPPORT PLAN OPTIONS AND PRICING WORKSHEET

Malntenance and Supporl Agreement # _SA #005596-001 Date April 19, 2016 REV1
New Term Effecllve Start _January 1, 2016 End _December 31, 2016
"CUSTOMER: = ElMirage Police Department | BILLING AGENCY: Clty of EI Mirage

Address (1): 12401 W. Cinnabar Ave Address (1): 12145 NW Grand Ave

Address (2): Address (2):

CITY, STATE, ZIP CODE:  El Mirage, AZ 85335 CITY, STATE, ZIP CODE:  El Mirage, AZ 85335

CONTACT NAME: Randy Stewarl CONTACT NAME: Accounts Payable

CONTAGT TITLE LL. CONTACT TITLE

TELEPHONE: 623-500-3035 TELEPHONE:

FAX: 623-500-3001 FAX:

Email: rstewart@cilyofelmirage.org Email:

[ For support on producls below, please conlacl Customer Support al (800) 734-6241 or amall at cscenter@morpho.com.

[) AFIS System LiveScan™ Slalion [0 Morpho™ BIS Syslem

ANNUAL FEE

[Z] Advantage ~ —Sollware Supporl $ _4,15085
¢+ 8am.-5pm. Monday lo Friday PPM ¢+ Supplemental Roleases & Updales + Soflware Customer Alerl Bulletins

+  Unlimited Telophone Supporl ¢+ Slandard Roleases & Updales + Telephone Response: 2 Hour

+ PRemotoe Dial-In Analysls ¢+ Aulomalic Call Escalation

STANDARD SUPPORT TOTAL _ § _4,159.85

SUPPORT OPTIONS NUAL
(X On-Site Hardware Supporl $ __Includegj__w_g o
+ 8am. -5 pm. Monday-Friday PPM + Delective Parls Replacement + Hardware Sorvice Roporting
+ Next day PPM On-slte Response + Escalation Support + Producl Repalr
+ Hardwaro Vendor Lialson + Hardware Customer Alert Bulletins + Egulpment Invenlory Detall
IR Management )
[X] Parts Supporl $ _Includad
+ Parls Ordered & Shipped Nexl Businass Day + Parls Customer Alert Bulletins
s Ifcustomer Is providing thelr own on-site harciware supporl, the following applies:
& _Cuslomer Ordars & Replaces Parls __#___Telophone Technlcal Supporl for Parts Replacomant Avallable
[C] UPLIFTS
¢+ Incroase PPMlo
s+ Increase Rosponso Timeto .

SUPPORT OPTIONS TOTAL  § BICLUDED AS

THIRD PARTY SUPPORT
[i] “THIRD PARTY VENDOR NAME:
+ TERMDATE:

+ COVERAGQE:

THIRD PARTY SUPPORT TOTAL
'USERS CONFERENCE ~ NORTH AMERICA '

] Users Confarence Attendance ($2,950 per Allenclee) Yoar Number Attendees Requested
*  Reglstration feo +  Iotel accommocialions
¢ Roundtrp travel for ovent ¢ Dally meals

¢ Ground lransportalion toflrom the conlorence
alrport 1o the conforenca hotel

USERS CONFERENCE TOTAL

L] LiveScan 3000 Prlsm Prolactlon $1,500 unitfyear -- Govers labor aml nmtnrhl fea for roplacement of one (1) prism por yoar
[ Oer: $ NA

OTHER AVAILABLE OPTIONS TOTAL $ WA

Prepared by: Marfan ‘Khorashadi-Zadeh,714-575-2964, marfan.khorashadi-zadeh@morpho.com
SUPPORT TOTAL* $ 4,159.85
USERS CONFERENCE TOTAL $ N/A
FULL TERM FEE GRAND TOTAL* § 4,159.85

* Exclusive of laxes I applicabla

SEE INVOICE SCHEDULE ON EXHIBIT A FOR DETAILS

PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)
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Exhibit D
CURRENT BILLABLE RATES

005596-001

MAINTENANCE AND SUPPORT AGREEMENT NO.
El Mirage Police Department

CUSTOMER:
The following are Seller's current billable rates, subject to an annual change.

AETWRH SRR

L

8 a.m.-5 p.m. M-F (local time)
After 5 p.m., Saturday, Sunday, Seller Holidays $240 per hour, 2 hours minlmum

0 f OURS (PP
() ]

8 a.m.-5 p.m. M-F (local lime) $320 per hour, 2 hours minimum

After 5 p.m., Saturday, Sunday, Seller Holidays $480 per hour, 2 hours minlmum

B I

NI ﬁﬁ{jaﬂiofld s s
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() IDEMIA

OT-Morpho becomes IDEMIA, the global leader in trusted identities

The result of the merger of Oberthur Technologies (OT) and Safran ldentity & Security (Morpho),
the OT-Morpho group today became IDEMIA The group's ambition is to empower citizens and
consumers to interact, pay, connect, travel and even vote securely while taking advan tage of the
opportunities of an increasingly connected world.

POSTED ON 09/28/17

At an event that brought together nearly 2,000 guests at the Seine musicale {an iconic cultural venue in the west of Paris,
France), Didier Lamouche, Chairman CEO of OT-Morpho, officially renamed the group IDEMIA In a world directly impacted by
the exponential growth of connected objects, the increasing globalisation of exchanges, the digitalisation of the economy and
the consumerisation of technology, IDEMIA stands as the new leader in trusted identities placing "Augmented Identity” at the
heart of its actions. As an expression of this innovative strategy, the group has been renamed IDEMIA in reference to powerful

terms: Identity, Idea and the Latin word idem, reflecting its mission to guarantee everyone a safer world thanks to its expertise
in trusted identities.

() IDEMIA

augmented identity

This event furthermore provided an opportunity to discover all of the group's latest innovations. These include the automated

air passenger boarding process, the new generation biometric payment card, anc embedded security systems to equip the
connected cars of tomorrow.

Supported by a workforce of 14,000 employees from all over the world, including 2,000 in the Research and Development

department, IDEMIA is the result of the merger between OT and Maorpho completed on 31 May 2017 Today a leading player in

the identification and authentication sector, the group serves clients in 180 countries and provides services to five main

customer segments: Financial Institulions, Mobile Operators, Connected Objects, Citizen Identity, and Public Securily.
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Our future will be built through innovation and
disruption which will revolutionise our daily lives.
Our vision when we merged OT and Morpho was
to build a new offer capable of revisiting the
world of digital security. And this is what the
creation of IDEMIA has achieved. Thanks to our
talented people and the solutions they invent,
citizens and consumers can now connect,
interact, exchange, pay, travel or even vote in
total confidence, drawing on the benefits of a
connected world.

The accomplishment of this promise is what we call Augmented Identity. It is about using the
biometric characteristics of each person as a unique signature of individual identity, thus
facilitating exchanges. It fosters confidentiality and trust and guarantees secure, authenticated
and verifiable transactions. This is a decisive step towards a more frictionless, safer world.

Didier Lamouche, CEO of IDEMIA,

Ol-Morpho is now IDEMIA, the global leader in Gusted identitios for an increasingly dicital worle, with the ambition to
empower cilizens and consumers alike to interact, pay, connect, travel and even vole in ways Lhat are now possible ina
connected envitonment.

secuing our identily has becorne imission critical in Uve worldl we live in today. By standing for Aucimented [clentity, wo
reinvent the way we Lhink. produce, use and protect this assel, whaether for individuals or for objects. We ehsure privacy ancl
Lrust as weoll uaranlee secure. authenticated and verifiable Uansactions for inlernational clicnls from Financial, Telecom,
Iclentily, Security and lol seclors.

Wilh close Lo €3bn in revenues, IDEMIA is the rosult of the Ieiger between O (Ober thun Technologies) and Safian
Identity & Sceurily (Morpho). This now company has a workloreo of 14,000 cmployees of more than 80 nationalitios ancl
serves clients in 180 counties.




	El Mirage PD AZ 005596-001 Ext 22-23.pdf
	Idemia Full Contract.pdf



