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We started out feeling exposed and scared we 
might become extinct.



Evolving to be ready for anything 2020 
wanted to send our way.



By the Numbers





Demographics



Patients by Geography



Two bumps with not much of a break



Outcomes Improved over time.



What was it like?

• The Surge 
• The Sadness
• Clinical progress 
• The toll of COVID on staff morale-fear, isolation, disruption
• PPE and Testing challenges
• Innovation
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