
Complaint Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec

Staff Driven Complaint 152 156 113 130 51 88 60 44 63 54

Citizen Driven Complaint 20 12 19 41 34 21 41 28 27 31

New Cases 172 168 132 171 85 109 101 72 90 85

Case Status

Open Cases (of total new cases above) 25 28 26 61 18 33 30 15 35 24

Closed Cases (of total new cases above) 147 140 106 110 67 76 71 57 55 61

Violation Type Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec

Abandoned/Junked Vehicles 0 1 0 4 1 2 0 0 0 2

Accessory Dwelling Unit 0 0 0 0 0 0 0 1 0 0

Building Regulations 0 0 0 25 1 0 4 0 0 2

Camping on Public Property within City Limits 0 0 0 2 3 0 2 1 0 1

Collection/Disposal Practices 1 2 12 64 2 12 14 6 6 3

Commercial Work on Motor Vehicles 0 0 0 0 0 0 0 0 1 0
Failure to Remove Snow/Obstructions from Sidewalk  & Deposit of 

Snow in ROW/Hedges over Sidewalk 36 9 14 15 10 11 11 11 9 13

Failure to Meet Landscape Standards 0 0 0 1 18 1 0 0 0 0

Failure to Meet Outdoor Lighting Standards 9 5 10 7 7 3 11 4 9 9

Failure to Meet Parking Standards/General Parking Standards 2 2 1 5 1 3 4 6 2 1

Failure to Meet Resource Protection Standards 0 0 0 0 0 0 0 0 1 0
General Restrictions/Requirements for all Signs, Failure to Meet 

Temporary Sign Standards 4 5 10 3 14 39 9 14 24 29

Failure to Meet Building from Standards/Setbacks 0 0 1 0 0 0 0 0 0 0

Graffiti 111 128 61 36 15 16 21 3 11 7

Littering 3 4 5 3 1 2 1 1 2 1

Illegal Use or Activity without Permit 1 5 6 4 5 10 6 12 11 6

Illegal Use in Zone 1 2 5 0 2 1 0 1 0 0

Keeping of Certain Animals 0 2 0 0 1 1 0 0 4 1

Parking of Commercial Vehicles in Residential Zone 0 0 0 0 0 0 0 1 0 0

Parking of RV's 1 0 2 1 1 1 2 1 2 1

Posting of Handbills on Public/Private Property 0 0 0 0 1 0 11 0 0 0

Storage Containers Temporary/Permanent 0 0 0 0 0 0 0 0 0 0

Storage of Unregistered/Inoperable Vehicles 0 0 0 0 0 0 0 1 0 0

Storing or Placement of Solid Waste 1 2 4 1 0 1 0 2 1 0

Unauthorized Accumulation of Litter on Private Property 0 0 0 0 0 0 1 1 2 3

Uninhabited or Vacant Private Property 1 1 0 0 0 1 1 0 0 0

Violation of Fence/Wall & Sceening Standards 0 0 0 0 0 0 1 0 0 1

Water Conservation 0 0 0 0 0 0 0 2 3 1

Other Misc 1 0 1 0 2 5 2 4 2 4

Total Complaints by Month 172 168 132 171 85 109 101 72 90 85

Year End Totals
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