
Public Outreach Summary

The August 25, 2020 City Council Work Session was advertised in the Arizona Daily Sun on July 25, 2020, 
which is 31 days before the scheduled meeting date. Also, persons of interest on file with the Planning 
and Development Services section of the Community Development department and property owners of 
lots and parcels that contain the Community Commercial (CC) zoning on file with the Coconino County 
Assessor’s Office were notified of the Planning and Zoning and City Council Work Sessions via first class 
mail.

The virtual open house meetings for the proposed Neighborhood Community Commercial (NCC) zone 
were held on July 15, 2020, and July 20, 2020. As part of the discussion for the proposed Neighborhood 
Community Commercial (NCC) zone, rezoning the above-referenced neighborhoods was discussed. The 
virtual open house meetings were advertised in the Arizona Daily Sun on June 30, 2020, which is at least 
15 days before the scheduled meeting dates. Also, persons of interest on file with the Planning and 
Development Services section of the Community Development department and property owners of lots 
and parcels that contain the Community Commercial (CC) zoning on file with the Coconino County 
Assessor’s Office were notified of the virtual open house meetings via first class mail. Persons on the 
HOH Plan and Regional Plan contact lists were also informed. In addition, the notification of the virtual 
open house meetings was posted on the City’s Facebook page. Eight people attended the open house 
meetings.

In addition to the virtual open house meetings, a community survey was posted on the City’s 
Community Forum website regarding the proposed Neighborhood Community Commercial (NCC) zone 
and the areas that could be rezoned. The notice was sent to individuals registered with the City’s 
Community Forum website. Also, the option to provide public comments on the City’s Community 
Forum website was included in the notices indicated above.

As of this memo's date, a total of 210 people, including emails, letters, meetings, and visits to the 
Flagstaff Community Forum topic web page, have participated. The public comments on the Community 
Forum web page were split up by general public comments and property owner comments. The 
property owners were provided a separate web page on the notices that they were mailed. The 
property owner web page was not publicly available.

Several of the individuals that contacted staff for the one-on-one discussions identified themselves as 
property owners. It should be noted that the property owner responses have been low.

In summary, approximately 83% of the general public that responded indicated that they support the 
45-foot building height proposed for the Neighborhood Community Commercial (NCC) zone.

The following is a summary of the property owner responses: 

• North End. Ten property owners responded to the Community Forum or had discussed the 
amendment with staff. Approximately 78% of the property owners did not support the 45-foot 
building height proposed for the Neighborhood Community Commercial (NCC) zone. One 
property owner did not provide a response.

• Southside. Eleven people viewed the Southside property owner Community Forum website, 
although no comments were provided. Three people that contacted staff or attended the open 
house meeting identified themselves as property owners. One person did not support the 



building height or a change to the Zoning Map. One person was supportive of the building 
height of 45 feet in the Neighborhood Community Commercial (NCC) zone. However, this 
comment was contingent upon the method used to implement the zone on the Zoning Map. 
One person did not provide a preference.

• Sunnyside. Nine property owners responded to the Community Forum or had discussed the 
amendment with staff. Approximately 78% of the property owners were supportive of the 
building height of 45 feet in the Neighborhood Community Commercial (NCC) zone. One person 
indicated that the building height should be lower, such as one or two stories.


















































































