Neighborhood Liaison

“Works in a variety of ways to promote relationships between students
and non-students residing in Flagstaff neighborhoods.”
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Personal Background

* Army Veteran
e Master’s in Human Relations

* Background in:
* Housing & Residence Life
* Victim advocacy
* Conflict resolution
* Working with diverse populations
* Research




History of the Role

e 2014 Student Housing Symposium
* Hosted by County Board of Supervisors, City of Flagstaff, and NAU

* Modeled after existing CSU/Ft. Collins position
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Dual Program Management

Formal IGA by and between the City and the University

City — Public Affairs, City Manager’s Office

NAU — External Affairs & Partnerships, Office of the President

Quarterly Meetings with both supervisors

Weekly or Bi-weekly meetings with individual supervisors



Collaboration as One Community

e Student conduct off-campus

* Knock-and-talks

e Off-Campus Care Packages

* Census Team

e Southside Neighborhood Plan

* Ride-alongs

* HOA meetings

* International Town & Gown Presentation




Implemented Projects to Date
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Community Welcome

Donate Don’t Ditch

0ff-Campus Life

Of-Campus Life provides off-campus living information, resources, and educational

programs that benefit students, university and community membera
Living off campus

Find housing

0ff-Campus Housing Guide

Moving Out

On-campus resources off-campus resources v
Important information
Be a good naighbor City ordinances Hoating social evants

The City of Flagataff and

Northem Ar iversity

2re teaming up for the 4th

Annual Commun

Contact 0ff-Campus Life

f you have any questionz or
need to achedule an

, please contact

our Program Manager and
Neighborhood Liaizon

Off-Campus Life Website



Implemented Projects to Date
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Off-Campus Living

Click anywhere or press ‘y’ to continue.


https://drive.google.com/file/d/1Od-P4hsdhQ16Umw_YBRXxJ_OY53Lzjc_/view

Key Internal & External Partners

e City Manager’s Office « ASNAU * Blockwatch Meetings
e Flagstaff Sustainability * Fraternity & Sorority Life © Community Managers
Program  Health Promotion * Community & University
* Community Development * Housing & Residence Life Organizations
* Code Compliance * NAU Police Department ¢ International Town &
e City Planners * NAU Transfer and Gown Association
* Economic Vitality Commuter Connections * Long-term community
* Conventions & e Office of the Dean of members
Visitor’s Bureau Students * Neighborhood
* Flagstaff Police e Parent & Family Services Associations
Department * President’s Office
* ParkFlag * University Athletics

* Public Works * University Marketing



Future Initiatives

e Student service projects
e Resident and student events
* Re-establishing the Good Neighbor Coalition




Questions?

valeria.chase@flagstaffaz.gov
928-326-6908
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