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Debra Cisneros 
Senior Buyer 
Northern Arizona University 
Building 98B, Box 4124, 545 E. Pine Knoll Drive 
Flagstaff, Arizona 86011 
 

Re: NAU RFP #P19DC001 

Dear Ms. Cisneros 

This letter is to introduce you to the Aspen Communications team and to provide a summary of our 

project approach. 

We are a Technology Infrastructure Design/Build Systems Integrator founded in Flagstaff, Arizona in 

March of 1999.  Aspen is a licensed, bonded, and insured Low Voltage Communication Systems 

Contractor (ROC145414), Electrical Contractor, (ROC248277) and General Commercial Contractor 

(ROC297066) meeting all Arizona Licensed Contractor Qualifications.  Aspen Communications has been 

in operation for nineteen years, is the winner of the SBDC 2001 Success Award and the SBA 2006 

Arizona Veterans Small Business Champion Award.  We are a Department of Veterans Affairs certified 

Service Disabled Veteran Owned Small Business (SDVOSB) and an SBA 8(a) and HUBZone company, with 

offices in Flagstaff and Prescott, Arizona.  A Baldrige Quality company, Aspen adheres to quality as a 

byword in everything we do.  Aspen Communications is a leader in technical development and 

Telecommunications throughout the Southwest.  

We feel our expertise and stellar track record on AV electronics and cabling projects similar to this one 

will serve you well on this project.  What's more, Aspen Communications LLC is the only low voltage 

communications company in Northern Arizona that meets or exceeds all NAU Division 27 Contractor 

Requirements.   

Thank you very much for your consideration, and as always we look forward to the opportunity to 

support the work that NAU does for its students and for our community. 

 

Respectfully, 

             

           
             Shawn Al-Maskeen, Capture Manager 
             Aspen Communications 
             Cell: 928-255-2745 
             smaskeen@aspentelco.com  
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L ACIC.JOWLEDGEMENT RECEIPT

NORTHERN
ARIZONAi6'
UNIVERSITY'(?

Proposal Acknowledgement Receipt

CONTRACTING AND PI]RCHASING SERVICES

Request for Proposal number: P19DC001

Requestifor Proposal description: Audiovisual, Electronics and Telecommunication

Installation Servic€s

Conlplctc. sign, and submit thjs documeni to Conlraciing and Purchasing Sen,iccs. Thc
completed and signed documert may bc laxcd to Conlr-acting and Purchasing Sen'ices 6t 92E-

523 13.13, emailed 10 nau-purchasinga4nau.edu or delivered through anv other nrethod.

Name oi Offeror

Asp,en Communications, LLC

Name ol Contact Tide of Contact

Don Richardson CEO/President

Address 1 Address 2

7Ki Dava Circle Suite A

Citv State Zip Code

Pre cott AZ 86301-5691

Telepho Le Numbcr Fax Numbcr

bze ) 774 - 0992 (928) 2',14 - 9202
E-mail a ldress. if available

drichardson@aspentelco.com ,l
Print Na l1e ofofferor's Anihorized Agenl Sien/tdre of OffAor's Authorizrd Aqent

Dor Richardson /%.n //o-tataB.-
Titlc of \utlorized Aeent 6ate t /

CE f,/President 4/ zt /ea rX



SECTION K LEGAL WORKER CERTIFICATION

Pusuart to ARS $41-4401 the Udversity is prohibited after September 30, 2008 from awarding
a Contact to a.[y Offeror who fails, or whose subcoltractors fail, to comply with ARS $ 23-214-
A. Offeror warants that it compties ful1y with all federal irnmigration laws and rcgulations that
rclate to it$ employees, tlat it shall vedry, through the U.S. Deparhnent ofHomeland Secudty's
E-Veriry pro$am, the emplolment eligibility ofeach employee hired after December 31, 2007,
and that it shall require its subcontactoN and sub-subcontractoB to provide the same waranties
to the Offbror.

Offeror aciorowledges tbat a breach of this warranty by Offeror or by ary subcootactor or sub-
subcontractor under this Conhact shall be deemed a material breach of this Cotrtract, and is
grounds for penalties, including temination ofthis Cotrtract, by the University. The University
retains the right to inspect the records of any Offeror, subcontractor and sub-subconhactor
employee ivho performs work under this Contract, and to conduct random verification ofthe
employm(nt records ofthe Offeror and any subcoltractoi ard sub-subconbactor who works on
this Conhc! to ensure that the Offercr aod each subcontractor a[d sub-subconfactor is
complying with the warrantios set fofih above. The portion ofthis provision doaling with the
Offercr's i,varranty is .ot applicable wher€ the Offercr is a govemmental entity nor is the Offeror
required to pass this provision through to subconhactors and sub-subconftactors who are
govemmeltal entities.

Name of Offeror

Aspen Communications LLC
Namc ofContact Title of Coltact

Don Richardson CEO/President

Address I Address 2

7 Kili Dava Circle Suite A
Ciw State Zip Code

Prescott AZ 36301 - 5691

Teleohone Number E-mai I address- if available

{928 )774 - 0992 ( )rdchardson@aspentelco.com
Print Name of Offeror's Authodzed Agetrt Signadre\of Offeror',yAuthgrized AGent

Don Richardson lnrt [,u]vtd/a--
Title of Offeror's Authorized Agent Date'- / ' ./

CEO/President o/ zn/zot z
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SECTION L ANTI-I,OBBYIN(l CERTIFICATION

Certificatign and Disclosure Regarding Pa),ments to lnfluence Cefiain Fedeml Tmnsactions
(Sept 2007). In accordance with the Federal Acquisition Regulation, 52.203-l l:

(a) The def,nitions and prohibitions contained in the clause, at FAR 52.203-12, Limitation on
Pa)ments to Influence Certain Federal Transactions, included in this solicitation, are hereby
incorpomtb,C by reference in paragraph (b) of this certification.

(b) The Offeror, by signing its offer, hereby certifies to the best ofhis or her krowledge and
belief that on or after December 23, 1989.

(1) No federal appropriated firnds have bem paid or will be paid to any person for influencing
or attedpting to influeoce an ofEcer or employee of any agetrcy, a Member ofcongrcss, an
officer rirr employee ofCongress, or an employee ofa Member of Congress on his or her
behalf in connection with the awaxding ofthis contract;

(2) If a4y funds other tha.n Federal appropdated fimds (including profit or fee received under a
covered Fedeml transaction) have been paid, or will be paid, to any person for influencing or
attempting to influence an ofEcer or employee of any agenc, a Member of Cotrgrcss, an
officer 6r employee ofCongress, or an employee ofa Member of Congrcss on his or her
behalf ip cornection with this solicitation" the Offeror shall complete atrd submit, with its
offer, Otr\4B standad folm LLL, Disclosue oflobbyirg Activities, to the Contracting
Officer; and

(3) He or she will include the lsnguage of this certification in all subcontuact awards at any
tier andirequire that all recipients of subcontract awards in excess of$100,000 shal certify
and disiilose accodirgly.

(c) Submidsion ofthis certification and disclosure is a prerequisite for making or entering into
this contrapt imposed by Sectiotr 1352, Title 31, United States Code. Any persofl who makes an

expeaditub prohibited under this prcvision or who fails to file or amend the disclosure form to
be filed orlameilded by this provisiotr, shall be subject to a civil penalty ofnot less than $ 10,000,
and not mdre than $100,000, for each such failwe.

Namc of Offeror
Aspen Communications LLC

Title ofContact

Don Richardson CEO/President

Address I Address 2

7 Kiji Dava Circle Suite A

City Srate Zip Code

Presoott I M 86301- 5691

3',l

N,me ^fC^ht'^.t'



E-mail address. if available

( 928) 774 - 0992 drichardson@aspentelco.com

Print Namc ofOfferor's Authorized

Don Richardson

Titlc ofOfferor's Authorized A
CEOi President

TeleDhotre Number

Sit 6rh*e ofOffe6/s ArrioriTed rpenr

/zfu"rz b.zla,z6*
We

4,/z;o/zazb
AN -{I]TTTORIZED AGENT OF THE OT ['EROR

SH;\I-L SIG\ TIIE,\\TI-t,OBBYING CERTIFICATION



SECTION ]\{ FEDERAL DEBARRED I,IST CERTIFICATION

Celtification Rcgarding Debarmcnt, Suspension, Proposcd Dcbarment, and Other Responsibility
Matters (Dec 2001)

In accordance with tho Federal Acquisiiion Regulation, 52.209-5:

(a) ( 1) The Offelor certifies. to the best of its knou,ledge and beliet, that
(i) The Ofteror and/or any ofits principals

(A) (chcck one) Arc ( ) or are not ( X) presently debarred, suspendcd, proposed lor debarment,
or declared ineligible for th(r award ofcontacrs by any Fedcral agency; (The debared list (List
ofParlies L,xcluded from Federal Procurenlent and Nonprocurement programs) is at
http:,/,/epls.aflrel.gov olr thc Web.)

(B) (check one) Have ( ) or have not ( X), withirr a three-year pcriod prcceding rhis offer, been
convicted ofor had a civil judgmeni rcndered against them fbr: commission ofliaud or a
criminal ofl'ensc in connectio! with obtainiflg, attempting to obtaifl. or perlbnning a public
(Federal, statc, or local) colt.act or subcontract; !iolatiolr olFederal or state antitrust srarutes
rclating to the submission of of'fcrs; or commission ofembezzlemen!, theft, forgcry, bribcry,
falsilication or destruction ofrecords. making false stateDents! tax evasion, or receiving stolen
Propeny; and

(C) (check one) Are ( ) or are nor ( X) presently jndicrcd for, or otherwise c minally or civilly
charged by a govemmcntal entily with, commission ofany ofthc oft'enscs enutnerated in
paragraph (aXl Xi)(B) ofthis provision.

(ii) The Offeror (check ore) has ( ) or has rot ( X), withio a thee-year period preceding this
oflir, had one or morc conhacts terminatcd lor default by any Fedcral agcncy.

(2) "Principals," for the purposes ofthis certification. rneans officers; directorsi ownen; partners;
and. persons ha! ing primary rnanagcrnent or supenisory rcsponsibilities within a blNil1ess entity
(e.9., gcnc.al manager; plant manager; head ofa subsidiary. division. or business segmcnt, and
silnilar positions).

'fhis Cenification Concems a Matter Within thc Jurisdiction ofan Agency ofthe United Srates
and the Making ola False. I,-ictitious. or F.audulent Ceftillcation May Rcnder the Maker Subjecl
to Prosecution Under Section 1001.'l irle lli. United Sratcs Code.

(b) TIlc Offeror shal1 providc immediate writren notice ro the Contractirg Ollcer il, at any time
priot to contract award, the Offeror lcams that its cefiification was er:roneous u,hen submitted or
has bccome erroneous by rcasoo of ohanged circumstances.

(c) A certificarion that any ofthe itelr}! in paragraph (a) ofthis provision exists will not
necessa ly result in withholding ol an alvard undcr this solicilation. Hotl,ever, the certification
*ill be colsidcred ir coDlection with a determination ofthe Ofleror's respoDsibility. Iailure of
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the Offeror to ftrmish a ccrtilication or provide such addilional information as requested by the
Contrdcting Ofliccr lnay render the (Jlferor nonresponsiblc.

(d) Nothing contained in the foregoing shall be const.ued to require establislnnent of! systern of
records in order to render. in good laith, thc ccrtillcation rcquircd by pam$aph (a) ofthis
prolision. Ibc knowledge aod illlormation olan Offeror is not requircd to excccd that which is
nomully possessed by a prudcnl pcr-son in thc ordinary coursc ofbusincss dcalings.

(c) The certification in paragraph (a) ofrhis provision is a matenal rcpresentation offact upon
\r'hich rcliance u,as placed when making auard. Il it is later detennined that the Olleror
knou.ingly rendered arl effoneous ccrtification, in addition to other remcdies availablc to thc
Govcmmcnt, thc Contrecting Officer may teminate the contraci resulting from this soliciution
iior defirult.

Name of Offeror

Aspen Communications LLC

Nane of Cofltact Title ofCo.tact
Don Richardson CEO/President

Address 1 Address 2

7 Kiji Dava Circle Suite A
Crrr State Zip Code

Prescott M 86301 - 5691
Telcphone Number E-mail address, if availablc

(928 )774 - 0992 ( /\ ddciardson@aspentelco.com
Print Name ofOfferor's Authorized Aeent Sig{ratrJre ofOffedls An4o zed U.gent

Don Richardson 1/a",t l/a/az/3 *
Title ofOfferor's Authorizcd Agcnt DiF. /

CEO/President 4 /sa/ s-crz,l'
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SECTION N PARTICIPATION IN BOYCOTT OF ISRAEL

l.egislalion has bccn cnacted to prohibii thc Univcnity fiorn contracting wilh firrlls currently
engagcd in a Boycott oflsrael. To ensure cornpliance with A.R.S. 135-393 and i35-393.0i ihis
forrn to bc compJered and returned with Oller.

By slSnlng this form, Oflcror ceftiies thai i1 ii not cuffently cngagcd in ud agrees, for the
duratiol ofthe Contract, to not engage ir a Boycon oflsrael.

Name of Offe.or

Aspen Communications LLC

Name of Contact Title ofConta.t

Don Richardson CEO/President
Address I Address 2

7 Kiji Dava Circle Suite A
City Srare Zip Codc

Pr'escott I AZ 86301- 5691

Telephone Number E-mail address, if available

1 9281 774 0992 ( )drichardson@aspentelco.com
Print Name of Olferor's Authorizcd Agent Siena{uhe of Offeroer Authorized Apent

Don Richardson kb"? l/4/a^d/€*
Title ofOfferor's Authorized Agent Date

CEO/President ?/;za/zozk

4t

AN AI ]1 TIORIZDD A(lEvT ()F 'THE OFI EROR
SH]\t,I, SI(;\ THE PARTICIPAI'IO\ IN ROY('OTT OF ISRAIiI-



SECTION O NORTHERN ARIZONA UNIVERSITY FORM FS13

NoRTIIERN ARIZONA IJNIVERSITY FORM FS-13: SPECIAL NOTII'ICATION AND
CONERMATION FOR ASBESTOS CONTAINING BIJILDING MATERIALS ON TIIE

IJNI!'f,RSITY CAMPUS (RFP/BLANKET PO)

pROJECT NAME: Audiovisual, Electronics, and
Tefecommunicalion lnstallation Services

NAUPROJECT#: RFP P19DC001 REFERENCE NUMBER:

The following is notification and co imation for all conlractors and subcofltractors working at
the Norlhem Arizona Udversity campus. A comprehensive asbestos containing building
material (ACBM) sulvey was compleled July 2000 and is available for review in the Asbestos
Program 011ice ofthe Officc ofRegulatory Compliance (ORC) in accor.darce u,ith the
C)ccupational Safety and llcalth Administration (OSIIA) Asbestos Standard 29 CFR 1926.1 101.

NAU is responsible for inlbnning 1,ou ofthc presence ofACtsMs in your project work area on
the NAU campus. The standard FS-13 dosumenr acrs as the vehicle ofnotifyi[g you ofany
ACBMS present. This special form does not contain site specific information and shall not be
considercd to tllfill the notification requirement. lt is incumbcnt on you the conftactor to not
commcncc any work until you havc rcccived. signed, and rctumcd a standard FS-1J notillcation
lonn wirh site specilic inlb.mation pertinent to the projcct al hand. Ilno FS-l3 is fumished, an
asbestos survey and FS-13 Ibrm may bc rcquested liom the Proiect Manager or Asbestos
Prngrdm ManaEer.

By lo*, 
"unjru.to.. 

,.ust provide training fo1 their cmployces who will be working witb or near
ACBM's. It is the contractor's respollsibility to be knowlcdgeable of and comply with all
applicable local, state, and federal 1a*s.

The signature bebu, acknowledges that you rcccived this infomation and will comply with this
documcnt and all legai requircmcnts.

cror

Aspen Communications LLC
Narne of Cc ltact

Don Richardson CEO/President

Address 2

7 Kij Dava Circle Suite A
City State

Prescott M 86301 - 5691
umber lle

( 928 )774 - 0992 ( ) drichardson@aspentelco.com
Print Name

)*," ,{r..1^xy'r.n/ 42 t) /,.4D
I

Addrcss 1

7.in Corle

Sienature of Ofleror's Authorized Aqent



Offeror to complete, sign, and submit Form FS-I3 with Offer.

No work shall be authorized nor commence prior to submission ofForm FS-13 and receiving atr
Asbestos Survey Results and Work Authorization folm with appropriate Udve$ity signatues on
each project.
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Qualifications/Experience  
     RFP for Audiovisual, 

Electronic, and 
Telecommunication 
Installation Services 

 

1.1  

We are a Technology Infrastructure Design/Build Systems Integrator founded in Flagstaff, Arizona in 

March of 1999.  Aspen is a licensed, bonded, and insured Low Voltage Communication Systems 

Contractor (ROC145414), Electrical Contractor, (ROC248277) and General Commercial Contractor 

(ROC297066) meeting all Arizona Licensed Contractor Qualifications.  Aspen Communications has been 

in operation for nineteen years, is the winner of the SBDC 2001 Success Award and the SBA 2006 

Arizona Veterans Small Business Champion Award.  We are a Department of Veterans Affairs certified 

Service Disabled Veteran Owned Small Business (SDVOSB) and an SBA 8(a) and HUBZone company, with 

offices in Flagstaff and Prescott, Arizona. 

Aspen has grown significantly over the past three years as we expand from being solely a 

Telecommunications contractor to also being a general and electrical contractor.  While we look forward 

to continuing to grow as a general contractor, none of our changes detract from our core competency of 

being the most certified, credentialed, and skillful low voltage contractor in Northern Arizona. 

1.2 

No restructuring, mergers, and/or downsizing has occurred over the last three years or is anticipated to 

occur within the next two years.  In the extremely unlikely event any such downsizing occurs, we pledge 

to alert NAU to any change in service offering. 

1.3 

We are not currently subject to any patent or copyright lawsuits or legal actions against us. 

  



 

  

 

 

 

 

 

1.4 

Experience - Experience within the last 5 years 
 

Name of Contracting Organization: Davidson’s  
6100 N Wilkinson Dr., Prescott, AZ 86301 

Project: A/V– Mass Notification and overhead paging for new office 
expansion. 

Period of Performance: March 2017 – November 2017 

Total Contract Value: $11,523 

Point of Contact: 
Telephone: 
Email: 

Richard Gutierrez 
928-776-8055 
richard.gutierrez@davidsonsinc.com 

 
 

Name of Contracting Organization: Luke AFB 56
th

 Contracting 

Project: Audio/Visual-Design/Build Squadron 63 classified areas, build out 
completed in classified areas. 

Contract/Task Order Number: GS-35F-0601W, Order No. FA4887-16-F-A142 

Period of Performance: Contract Date: 8/26/16  Completion Date: 11/28/16 

Total Contract Value:  $144,329 

Point of Contact:  
Telephone: 
Email: 

Major Peter Cossette 
(702)951-7467 
peter.cossette.1@us.af.mil 

 
 

Name of Contracting Organization: Luke AFB 56
th

 Contracting 

Project: Audio/Visual-Design/Build Squadron 63 unclassified areas.   

Contract/Task Order Number: GS-35F-0601W, Order No. FA4887-16-F-A094 

Period of Performance: Contract Date: 8/5/16  Completion Date: 11/9/16 

Total Contract Value:  $118,772 

Point of Contact: 
Telephone: 
Email: 

Major Peter Cossette 
(702)951-7467 
peter.cossette.1@us.af.mil 

 
 

  

mailto:richard.gutierrez@davidsonsinc.com
mailto:peter.cossette.1@us.af.mil
mailto:peter.cossette.1@us.af.mil


 

  
 
 
 
 
 
 
 

Name of Contracting Organization: Luke AFB 56
th

 Contracting 

Project: Audio/Visual-Design/Build Squadron 62, build out completed in 
classified areas. 

Contract/Task Order Number: GS35-0601W  P.O.# FA4887-14-F-A139 

Period of Performance: 09/23/2014 to 03/30/2015 

Total Contract Value:  $198,000.00 

Program Manager’s Name: 
Telephone: 
Email: 

Major Eric Puels, USAF 
Telephone: (623)856-0040  Cell: (623)866-9871 
Email: eric.puels.1@us.af.mil 

 
 

Name of Contracting Organization: Prescott VA Medical Center (NAVAHCS) 

Project: Code Blue – Emergency campus wide paging notification.  

Contract/Task Order Number: Req. # 649-18-1-042-0007 / Order # 36C25818P0047 

Period of Performance: 2017 – 2018 

Total Contract Value:  $149,865 

Program Manager’s Name: 
Telephone: 
Email: 

Robert Walters 
928-848-6822 
Robert.Walters2@va.gov 

 
 

 Name of Contracting Organization: Prescott VA Medical Center (NAVAHCS) 

Project: Bldg 160 – Audio/Visual – Mass notification and overhead paging 
system. 

Contract/Task Order Number: Project # 649-407 

Period of Performance: 2011 – 2013 

Total Contract Value:  $161,000 

Program Manager’s Name: 
Telephone: 
Email: 

Robert Walters 
928-848-6822 
Robert.Walters2@va.gov 

 

 

mailto:eric.puels.1@us.af.mil


 

                                        

Project Resources  
     RFP for Audiovisual, 

Electronic, and 
Telecommunication 
Installation Services 

 

2.1  

Aspen Communications maintains a permanent staff of highly trained and qualified installation 

personnel, composed of BICSI RCDDs, BICSI Technicians, BICSI Level II installers, and BICSI Level I & 

apprentice level workers.  All personnel are capable of working from either office, but during normal 

operation, 8 work from our Prescott office, with six dispatching from our Flagstaff location.  We have 

included a number of their certifications for your review as supplementary documentation at the end of 

this proposal. 

All of our technical personnel are certified by BICSI (The principle international telecommunications 

certification agency) certified and undergo a strict training program as well as a rigorous focus on 

ongoing and continuing education. 

 2.1.1 Your principle point of contact for the duration of this contract will be Aspen's Operations 

 Officer, Eric Bedell. (Reachable at (928) 699-7145 or at ebedell@aspentelco.com) 

2.2 

Assigned key personnel for this project will include Donald Richardson, President/CEO, as well as Steve 

Randall, the design engineer and intended project manager.  Steve has over 35 years of experience in 

the audio/video industry as both an RCDD and a CTS, direct project management in all phases of AV 

projects, and extensive experience in the information transport technology field.  He also holds the 

Extron AV Associate Certificate and is a graduate of the SynAudCon Audio/Video training.  He has 

successfully completed all types of AV projects including theaters, stadium sound systems, numerous 

large church sound systems and the complete networked AV system of a large new high school. 

Don is the CEO and founder of Aspen Communications and as a BICSI RCDD/OSP with decades of 

experience in large scale telecommunications, audio visual systems, and project supervision, performs 

high level management and oversight of our technical projects.   

 2.2.1 Please find full resumes for each attached immediately after this section.  Your principle 

 point of contact for the duration of this project will be Aspen's Operations Officer, Eric Bedell.  

 (Reachable at (928) 699-7145 or at ebedell@aspentelco.com) 

 2.2.2 Please find certifications attached immediately after this section 

 2.2.3 Please find licenses attached immediately after this section 

  

ebedell@aspentelco.com
ebedell@aspentelco.com


 

  

 

 

 

2.3 

Aspen takes no issue or exception to this background and security check policy.   

2.4 
 
The need for subcontractors will be assessed on a project by project basis but is not generally 
anticipated at this time for most of NAU's needs.   
 
2.5 
 
Aspen takes no issue or exception to the University's right to inspect our facilities prior to contract 
award or any time throughout the term of the Contract. 



Steve Randall, RCDD 
Flagstaff, AZ  
 

Summary 

I have formal education in electronics technology and business management and have been working in the low voltage and 

telecommunications industry for over 35 years.  Holding the designation of Registered Communications Distribution 

Designer and Certified Technology Specialist I have experience in the audio/video industry, direct project management in 

all phases of AV projects, and extensive experience in the information transport technology field.  I hold the Extron AV 

Associate Certificate and am a graduate of the SynAudCon Audio/Video training.  Direct AV experience includes theaters, 

stadium sound systems, churches sound systems, and the complete networked AV system for a large new high school. 

Experience 

Independent Telecommunications Consultant                 January 2013 to present 

 Specializing in audio/video design 

Technical Operations Manager April 2006 to January 2013 

 Provide oversight for six project managers and estimating department. 

 Provide technical assistance and review on all projects. 

 Assist estimating department in the creation of proposals. 

 Oversee organizational aspects of the installation, service and estimating departments. 

 Oversee parts department. 

Project Manager August 1997 to April 2006 

 Oversee lead technician and crew for structured cabling systems and other low voltage systems. 

 Communicate and work with general contractors and customers. 

 Manage project timelines. 

 Create and obtain project materials. 

 Budget labor hours. 

 Create solutions for on-site installation issues. 

 Work with distributors to obtain proper materials. 

 Manage multiple projects concurrently. 

Service Manager January 1988 to August 1997 

 Dispatch technicians for the repair of various low voltage systems including CATV, sound systems, intercoms, nurse 

call, fire alarm and network structures. 

 Coordinated the final connection and testing of these low voltage systems. 

 Worked with sales to design security systems. 

 Created quarterly installation budgets. 

Employment 

Communication Wiring Specialists, Inc., San Diego, CA August 1997 to Present 

Communications Company, Inc., San Diego, CA September 1977 to August 1997 

 

 

 



Steve Randall, RCDD            

Flagstaff, AZ    

 

CTS in renewal process now. 
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(Office/Cell) 928-774-0992/928-699-8111 •  email: drichardson@aspentelco.com

EXECUTIVE PROFILE
• President & Chief Executive Officer

• Director of Construction Management

• Director of Technical Services

• Director of Integrative Medicine Development & Outreach

• Director of Telecommunications

• Communications Manager

• Director of the Office of Management Development

• Officer-in-Charge Satellite Communications Detachment – US Navy

• Special Operations Team Officer, Team 12 (Beach Jumpers) – US Navy

• Special Equipments Officer – US Navy

KEY TRAITS & ACCOMPLISHMENTS - UNIQUE VALUE PROPOSITION

 Record of over-achievement under pressure and

ability to think on my feet.

 Master of business development in the field of

Telecommunications technology and infrastructure

 Adept at seeing windows of opportunity and knowing

how to take advantage of them.

 Ability to lead people through difficult times, develop
effective, mission focused teams and keep company
morale positive during adverse circumstances.

 Principal spokesperson for Broadband development
and associated economic development throughout
Arizona and the Southwest.

 Established a coalition of associated technology based

businesses to better penetrate and serve the region.

 Authored Specification and Standards development

documents for federal agencies and universities

 Recognized by Veterans Business Journal as a
“Rainmaker”

Donald D. Richardson
CWO4, USN, Ret.

smaskeen
Typewritten text
Site Superintendent/RCDD
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EDUCATION - BACHELORS - Business Administration (BSBA) - Northern Arizona University

- MASTERS - Business Administration, Management (MBA) - Northern Arizona University

EXPERIENCE
President and Chief Executive Officer – Aspen Communications, LLC March 1999 -

Present

 Founded company; conducted initial market studies, wrote business plan, obtained start-up capital,
wrote Position Descriptions and Policy and Procedure Manuals, obtained company licensing and
certifications, conducted initial hiring and employee training, directed operation of first successful
Structured Cabling, Fiber Optics and Security Infrastructure company in Northern Arizona.  Obtained
a General Contractors license in order to perform more expansive construction projects.

 Lead the company in sales and market growth of over 30% over six consecutive years. Brought the
company from start-up to $4 million in valuation in less than seven years under adverse economic
conditions.

 Directed the Federal Government technology segment, guided the company through the initial SDVO
development and HUBZone stages, directed the acquisition of a $3 million Department of the Interior
ID/IQ contract, initiated the obtaining of a Government Services Administration (GSA) Corporate
Schedule 70.

 Obtained over $200,000.00 Line of Credit and raised over $400,000.00 in investment capital.

 Established Aspen Communications as a prestigious provider of Design/Build Telecommunications
and Security Infrastructure Services in the eyes of a wide number of Federal Government
Departments, Agencies and Bureaus.  Lead the company successfully through the recent global
economic downturn and emerged as one of the leading, sought after IT/Telecom/Security
Infrastructure Design and Construction companies in the Southwest.

 Holder of the prestigious international designations of Registered Communications Distribution
Designer and Outside Plant Designer.  Established Aspen Communications as a federal construction
contractor with major equipment vendors including Fiber SenSys, OCC Fiber, Corning Fiber, Panduit
and Leviton.

Director of Technical Services – Northern Arizona Healthcare
12/1993 - 03/1999

Director of Integrative Medicine development and Outreach
03/1997 – 03/1999

 Director of Technical Services for Northern Arizona Healthcare, Flagstaff, Arizona. Responsible for
all aspects of telephone, radio, clinical information systems and LAN/WAN network systems
connectivity and management for three major and two minor satellite facilities for Northern Arizona
Healthcare.

 Director of Integrative Medicine Development and Outreach responsible for development and
coordination of integrative medicine at all NAH facilities. Co-founder and business developer of
CenterPath, the first fully integrative medicine outpatient clinic in Northern Arizona.
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Telecommunications Manager – Bureau of Land Management
01/1991 - 12/1993

 Telecommunications Manager with the Bureau of Land Management in Cheyenne, Wyoming.
Responsible for design, installation, maintenance, repair and operation of all radio, telephone and
data communications for BLM offices and sites throughout the states of Wyoming and Nebraska.
Performed collateral duties as Special Emphasis Program Manager for Native American Affairs.

Graduate School and associated work experience
01/1987 – 01/1991

 Upon completion of US Navy career, attended Northern Arizona University completing a BS Degree
in Business Administration (Management) and an MBA (Management) in August 1990.  Concurrently
worked as Interim Director of the Office of Management Development Center.  Performed duties as
Seminar Coordinator and Liaison Officer between NAU and LeChee Chapter of the Navajo Nation for
the Office of Management Development.  Taught accredited University courses in Line Management,
Karate, Judo and Self-defense.

United States Navy
04/1960 - 10/1986

 Recognized for superior leadership and managerial performance throughout a 26-year U.S. Navy
career.  Retired as Chief Warrant Officer (CWO4) 1 October 1986. Strongest skills centered around
management of independent Special Operations detachments or units.

PERSONAL
Excellent health and physical condition.

Commendations:

Awarded Navy Commendation Medal and Navy Achievement Medal for superior leadership and

performance.

Awarded special recognition for achievement as Special Emphasis Program Manager for Native

American Affairs, Bureau of Land Management.

Awarded Gold Star Employee for superior Leadership at Northern Arizona Healthcare

Aspen awards - SBDC 2001 Success Award; First NATBI Graduate; 2006 Veteran Small Business

Champion of the Year (SBA award).

Special Interests:  Martial Arts, 8
th

Degree Black belt – Judo; 7
th

Degree Black belt Tae Kwon Do; 7
th

Degree Black belt Karate; 6
th

Degree Black Belt Jujitsu; 3
rd

degree Black belt Goshinjutsu

President/Founder – North American Martial Arts. Co-founder Chung Do Kwan Alliance

References and additional information available upon request.
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Aspen’s Licenses (Arizona Registrar of Contractors) 
 

Aspen Communications dba              P: 928.774.0992 
Aspen Engineering & Contracting            F: 928.214.9202 
7 Kiji Dava Circle, Suite A                       SDVOSB, SBA 8(a) & HUBZone 
Prescott, AZ 86301-5691                     www.aspentelco.com 
 

B-1 General Commercial Contractor 
 

 
 

 
 
 
 
 
  
 
 



Aspen’s Licenses (Arizona Registrar of Contractors) 
 

Aspen Communications dba              P: 928.774.0992 
Aspen Engineering & Contracting            F: 928.214.9202 
7 Kiji Dava Circle, Suite A                       SDVOSB, SBA 8(a) & HUBZone 
Prescott, AZ 86301-5691                     www.aspentelco.com 
 

C-11 Commercial Electrical 
 

 
 
 
 
 
 
 
 
 



Aspen’s Licenses (Arizona Registrar of Contractors) 
 

Aspen Communications dba              P: 928.774.0992 
Aspen Engineering & Contracting            F: 928.214.9202 
7 Kiji Dava Circle, Suite A                       SDVOSB, SBA 8(a) & HUBZone 
Prescott, AZ 86301-5691                     www.aspentelco.com 
 

CR-67 Low Voltage Communications Systems 
 

 



 

                                        

 Client References  
     RFP for Audiovisual, 

Electronic, and 
Telecommunication 
Installation Services 

 

9.1  

Please find for your review the following past performance questionnaires from some of our clients on 

our recent Audio-Visual, Cabling and Electronics work.   

 



























 

                                        

Preferred Payment Method  
     RFP for Audiovisual, 

Electronic, and 
Telecommunication 
Installation Services 

 

4.1 -  

While checks or EFT is preferred, Aspen is happy to accept a corporate VISA liability card, at the 3% rate 

we are charged by our processor.  

 



 

  

 

10.0 Detailed Technical Offering  
     RFP for Audiovisual, 

Electronic, and 
Telecommunication 
Installation Services 

 

 

We are seasoned providers of Information Transport Systems installations and have successfully 
completed numerous structure cabling projects at NAU along with design builds for various federal and 
private entities, in the Southwestern United States. Our credentialing ensures that all work will be to 
industry required standards and codes. 
 
Installations will have the oversight ofour in house Registered Communications Distribution Designers 
(RCDD) with Outside Plant (OSP) certification which will insure only the highest qualityof installation and 
system operation.  With our team of BICSI/CTS certified installers, we bring the best of the best to the 
Northern Arizona University Campus. 
 
Because we are a local Flagstaff company, and have personnel right here in Flagstaff, we are always able 

to respond to any situation within a very short timeframe. 

Aspen Communications has a strong working relationship with a number of equipment distributors and 

manufacturers, insuring that we will have all materials needed in a timely manner.  We will review all 

equipment needs with the distributors to ensure that any item with a long lead time will be ordered and 

received in a timely manner. 

All equipment, devices and racks will be installed per the plans and specifications, with careful attention 

paid to ensure that all items are safely installed.  Racks will be supported to building structure so that 

they are solidly installed. 

All cables will be installed and terminated in a workman-like manner and according to the National 

Electrical Code, BICSI and ANSI standards and all other applicable standards, including Northern Arizona 

University’s Division 27 (Communications Systems) specification. 

Aspen Communications provides and uses only the highest grade of equipment and devices to ensure 

that the quality and performance of the system will be of the highest level.  Again, because we are a 

local company we are always available to remedy any problems that may occur.  Aspen’s roots are in 

this community and we care about the quality of the experience that other community members will 

have on this campus. 

 

 

 



 

                                        

Exceptions to RFP 
     RFP for Audiovisual, 

Electronic, and 
Telecommunication 
Installation Services 

 

11.1 -  

Aspen takes no material exceptions to the terms and and conditions set forth by this RFP. 

 



SECTION H PRICING PROPOSAL 

 

Unit costs and fixed labor rates are for labor only. Offeror to be responsible for inspecting 

buildings before establishing unit price or fixed pricing. 

 

Pricing to be based on labor and consumables. 

 

Consumables provided by Offeror, to include but not limited to, tape, jet line, Velcro, anchors, 

cable lubricants, solvents, gels or any items used for installation. 

 

Outside plant fiber optic copper cabling installation pricing to include one (1) setup time and a 

price per foot for installation. Lengths will vary per installation. 

 

Telecommunication plant cabling, to include any cabling connecting to the University’s 

Information Technology closet. Costs to include the installation of J-hooks or approved supports 

for the length of the cable run, replacement of existing pull strings, fire stopping materials as 

required, labeling of the all cables, patch panels, one hundred ten (110) termination blocks, 

faceplates and test results per the University’s most current Technical Standards Division 27. 

 

Pricing to include all materials and labor: 

 

Telecommunication 
 

1. Install terminate and test one duplex category outlet consisting of 

one (1) yellow Cat6 and one (1) blue Cat6 cables with matching 

color jacks, under any conditions. $ 326.00 

 

2. Install terminate and test one quad category outlet consisting of 

two (2) yellow Cat6 and two (2) blue Cat6 cables with matching 

color jacks, under any conditions. $ 454.00 

 

3. Install terminate and test one hexed category outlet consisting of 

three (3) yellow Cat6 and three (3) blue Cat6 cables with matching 

color jack,s under any conditions. $ 546.00 

 

4. Install terminate and test one duplex category outlet consisting of 

two (2) category six (6a) gray cables with matching color jacks, under 

any conditions. $ 326.00 

 

5. Removal of one (1) existing workstation up to (four) 4 cables from IT room to 

Workstation, work to include the removal/ modification of any labels 

blank cover or associated hardware, under any conditions. $475.00 

 

6. Installation and test of a single ISP rated pre-terminated two (2) strand duplex 

fiber optic cables and test back to building demarcation point, under any 

conditions. $ 517.00 

 

 



7. Installation and continuity test of one (1) two (2) conductor power wires,12-23awg, under any 

conditions. $ 239.00 

 

8. Installation and test of a pre-terminated two (2) conductors, two (2) strand composite 

cables 12-23awg under any conditions. $ 239.00 

 

9. Installing and connecting to fiber and power with a power brick or Fenix 

connection to a single desk or wall mount ONT. Offeror must verify 

connectivity with the University’s Network Operations Center prior to 

completion. $485 

 

10. Installation of the Cisco, model number, thirty-six thousand (3600) internal 

antenna or model number thirty-seven thousand (3700) external antenna or 

equivalent or better model with ceiling grid bracket or external access point 

mount as specified by manufacturer with a zip tie installed to secure the access 

point to the mounting bracket. Access point to be patched into the (A) side 

jack at both ends. The access point to be labeled the same as the station cabling 

with an additional label showing the MAC address. $218 

 

Audiovisual 

 

11. Installation of a standard single projector classroom, as defined in NAU 

Design Guidelines and Technical Standards, including installation of all 

AV equipment, lectern, and programming 

(GUI and Fusion), under any conditions. $ 4036.00 

 

12. Installation of a standard dual projector classroom, as defined in NAU 

Design Guidelines and Technical Standards, including installation 

of all Audiovisual equipment, lectern, programming (GUI and Fusion), 
under any conditions. $ 4467.00 

 

13. Audiovisual Crestron touch panel programming (SIMPL; GUI and Fusion) 

for a standard classroom, as defined in NAU Design Guidelines 

and Technical Standards, Section, independent of full 

AV installation, under any conditions. $ 957.00 

 

14. Audiovisual installation of conference room wall-mounted display, processor, 

touch panel, speakers, and video conference hardware, including 

programming (GUI and Fusion), under any conditions. $ 3937.00 

 

15. Installation of single wall-mounted display for digital signage and 

way finding applications under all conditions, under any conditions. $ 598.00 

Price per foot/piece: 

 

16. Installing fifteen hundred pounds (1500lb) test calibrated mule tape in conduits, 

duct banks at the access point. $289.00 

 

17. Setup and install max cell three (3) packs of three inches by three inches (3" X 3”) 

cells $ 935.00 



Two (2) packs of four inches by three inches (4” X 3” cell) $935.00 

 

18. Setup and install one inch (1") corrugated inner-duct with couplers. $ 935.00 

 

19. Setup and install Copper backbone cable one hundred (100) pair $ 935.00 

(Does not include cable termination.) 

 

20. Setup and Install an ISP rated Fiber optic cable. (Does not include cable termination.) 

6 Strands $ 831.00 

12 Strands $ 831.00 

24 Strands $ 831.00 

48 Strands $ 939.00 

 

21. Install and test an ISP rated Pre-Terminated Fiber optic cable. 

6 Strands $ 831.00 

12 Strands $ 831.00 

24 Strands $ 831.00 

48 Strands $ 939.00 

 

22. Setup and Install OSP rated Fiber optic cable. (Does not include cable termination.) 

48 Strands $ 1373.00 

96 Strands $ 1481.00 

144 Strands $ 1698.00 

 

23. Installation of one inch (1”) metallic conduit raceway with associated 

hardware bushings. $ 1770.00 

 

24. Non-metallic raceway, latch duct installation to include one (1), ten feet (10’) stick 

Two (2) couplers of any type and secured with minimum of two (2) wall anchors. $ 70.00 

 

25. Installation of optical fiber; LIU (1/ 4U). $ 98.00 

Splice enclosure both wall and rack Mount. $ 98.00 

Splice case with trays up to four (4) trays. $ 98.00 

Passive optical splitter one inch by sixteen inches 

(1’ x 16”) and one inch by thirty-two inches (1” x 32”) $ 98.00 

26. Installation of a two (2) post racks, assemble and secured to floor. $ 350.00 

 

27. Installation of a single four feet by eight feet (4’ x 8’) sheet of fire rated 

plywood secured to wall. $ 150.00 

 

28. Installation of a single TMGB/TGBB or as supplied grounding bar. $ 35.00 

 

29. Installation of one (1) vertical, seven feet (7’) wire manager $ 100.00 

 

30. Installation of a single patch cord from patch panel to network switch. $ 26.00 

 

31. Installation of one (1) horizontal manager one U/two U (1U/2U). $ 20.00 

 

32. Installation of one (1) equipment cabinet, up to twenty- seven (27) RMU. $ 270.00 

 



33. Installation of cable runway ladder rack to include ten feet (10') section 

and secured to wall and or rack. $ 400.00 

 

34. Installation of a single ten feet by twelve feet (10’x 12’) section of basket tray. 

Secured and supported on both ends. $ 638.00 (Assuming that this is supposed to be a 10’x12” section). 

 

35. Installation of a fire-rated pre-fabricated wall penetration sleeves. 

Two inch (2”) Drywall/Plaster $ 70.00 

Two inch (2”) Concrete/Block $ 350.00 

Four inch (4”) Drywall/Plaster $ 70.00 

Four inch (4”) Concrete/Block $ 350.00 

 

36. Copper cabling label blocks and patch panels, one hundred ten (110) blocks, 

one hundred (100) pair BET with In./Out tails. $ 420.00 

 

37. Fusion splice twelve (12) strands of fiber optic cable loose tube with the 

installation of a fiber optic breakout kit and placement into the provided 

unit(s) (LIU, bulk head, splice tray) test bi-directionally, label accordingly. $ 1250.00 

 

38. Fusion splice twelve (12) strands of tight buffer fiber optic cables and placement 

into the provided unit(s) (LIU, bulk head, splice tray) test bi-directionally, 

label accordingly. $ 1200.00 

Price per strand/conductor: 

 

39. Fusion splice of a single fiber optic strand. (loose tube or tight buffered)  

With entry/closure of splice case. $ 100.00 

 

40. Splice copper conductor pair with entry/ closure of splice case. $ 140.00 

Audiovisual, Electronic and Telecommunication: 

 

41. Trip Charge, per hour. $50 

 

42. Emergency Labor Rate, per hour. $65 

 

43. Travel Overnight Rate $90 

 

44. Provide and describe travel charges, if applicable and not listed. $ 

Consulting Services 

 

45. Provide hourly rate for consulting services for Audiovisual, Electronics and 

Telecommunication services. No consulting services will be provided without 

University approval. $90 

 

46. Electronic and Telecommunication application integrator for design and 

integration oversight services for information technology service solutions. $90 
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U.S. SMALL BUSINESS ADMINISTRATION
WASHINGTON, D.C. 20416

January 19, 2017

Don Richardson, CEO

Aspen Communications, LLC

7 Kiji Dava Circle, Suite A

Prescott, Arizona 86301

Dear Mr. Richardson:

Congratulations! Your firm has been certified as a Participant in the U.S. Small

Business Administration's (SBA) 8(a) Business Development Program. Your nine

(9) year program term begins on the date of this letter.

During participation in the 8(a) BD Program, you will receive business

development assistance from an assigned Business Development Specialist in

the SBA Arizona District Office located at 2828 North Central Avenue, Suite 800,

Phoenix, Arizona, 85004. The telephone number is 602-745-7200. We are

sending a copy of this certification letter to the SBA Arizona District Office. That

office will contact you to schedule an orientation session. This could take up to

4-6 weeks. In the meantime, there are steps you should take to start your

participation in the program.

Next Steps

• Read and Sign Participation Agreement: SBA requires the 8(a) participant’s

President or Chief Executive Officer sign a Participation Agreement showing he

or she understands the conditions of 8(a) BD program participation. Please find

the Agreement attached to the approval email associated with this letter. Please

read the Agreement carefully, sign and date it, and make a copy. Return one

copy to the SBA Arizona District Office at the address shown in the second

paragraph above. The second copy is for your records.

• Develop Your Business Plan: We encourage you to start developing your

business plan. Current 8(a) BD program regulations require a firm, once certified,

to promptly submit a business plan which must be approved by the SBA before

the firm is eligible to receive 8(a) benefits; including 8(a) contracts. Once

approved, the business plan will be reviewed annually and may be modified as

needed. We offer an optional format for business plans. To consider the optional

8(a) Business Plan Form 1010C, please go to: https://www.sba.gov/sites/default/



files/SBA%201010C.pdf.

• Develop Your Strategy for Winning Contracts in Year 1: Though your firm’s

approved North American Industry Classification System (NAICS) Code is

238210, your firm may be awarded contracts under other NAICS Codes, as long

as your firm is qualified to perform the required service or task. In this regard,

please note that contracts awarded under 8(a) Business Development Program

authority generally result from the self-marketing efforts of participating firms.

You must build relationships with potential federal customers, pursue federal

prime contractors for subcontracts, and aggressively pursue prime contract

opportunities to grow your business. Successful 8(a) firms regularly respond to

competitive small business contracting opportunities posted on www.FBO.gov.

Establish a goal and vision for winning at least two (2) competitive contracts

during your first year.

• Utilize Resources: There are valuable FREE resources available to you right

now that offer expertise in all areas of business operation including reviewing

your business plan and strategy. Two resources that you can utilize today are:

o SBA Resource Partners: I encourage you to locate your nearest Resource

Partner, please go to: https://www.sba.gov/tools/local-assistance. This link will

provide access to upcoming small business events and the webpage for your

District SBA Office, also.

o 7(j) Management and Technical Assistance: While your firm’s acceptance into

the 8(a) Business Development program is not a guarantee for contracts, the

SBA will make every effort to assist you in implementing your business plan and

strategy. Your success in the program is dependent upon the extent to which you

take advantage of SBA’s efforts to support you. One of the agency’s major tools

for your success is the 7(j) Management and Technical Assistance Services

Program. For more information, click on the following link: https://www.sba.gov/

about-sba/sba-initiatives/7j-management-and-technical-assistance-services-

program

I am excited about your future, and I welcome you as an 8(a) Business

Development Program participant. Wishing you much success!

Sincerely,

Robert Watkins,
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Cindy Spheeris

From: Don Richardson [drichardson@aspentelco.com]
Sent: Thursday, May 19, 2016 1:15 PM
To: Cindy Spheeris; Eric Bedell; Sheila Richardson
Subject: Fwd: Your HUBZone Application No: 48555 has been self Recertified

Oh yea! 
 
Sent from my iPhone 
 
Begin forwarded message: 

From:  hubzone@sba.gov 
Date: May 19, 2016 at 11:19:20 AM MST 
To: drichardson@aspentelco.com 
Subject: Your HUBZone Application No: 48555 has been self Recertified 

 
SBA - HUBZone 

--- Instructions for Recertification---  
 

DONALD D RICHARDSON - Vice-President/CFO 
7 Kiji Dava Cir Ste A  
Prescott, AZ, 86301-5691  
 
 
Dear DONALD D RICHARDSON: 

I am pleased to advise you that, based on the affirmations provided by the firm’s highest ranking 
official or designee, the firm has successfully completed the recertification process and continues 
to be included on the list of qualified HUBZone small business concerns found at 
http://dsbs.sba.gov/dsbs/search/dsp_searchhubzone.cfm. This certification will remain in effect 
unless SBA later determines that the firm does not meet the eligibility requirements of the program 
or the firm submits a voluntary decertification form. The information below sets forth facts 
concerning the company's continued eligibility and its responsibilities.  
 
The Firm's Responsibilities as a HUBZone certified concern 
 
As a HUBZone certified concern, the program benefits the firm may receive come with important 
responsibilities, including:  

• Keeping the firm's System for Award Management (SAM) and Dynamic Small 
Business Search (DSBS) records up-to-date. To apply for HUBZone Program 
certification, the firm had to be registered in SAM and DSBS. For the firm to receive 
benefits from the HUBZone Program (i.e., to be identified by contracting officers as 
eligible to receive HUBZone contracts and to be paid under any such contracts), these 
records must remain up-to-date. You must validate the firm's information at least annually 
or your SAM registration will become inactive. If you need assistance in updating the 
firm's SAM or DSBS information, please go to the SAM Help Desk at https://fsd.gov/fsd-
gov/home.do.   
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• Maintaining records.  Retain copies of documents demonstrating your firm’s continuing 
compliance with HUBZone Program eligibility requirements for a period of 6 years from 
the date you submitted these documents to SBA, or used these documents to support 
assertions of continued compliance with HUBZone Program requirements - such as the 
ones you used for this recertification. 

• Informing the HUBZone Program of any material changes to the concern. If there are 
material changes to the concern that may affect its continued eligibility, you must notify the 
HUBZone Program by sending an e-mail to HZMCN@sba.gov. Material changes include a 
change in name, size, ownership, business structure, or principal office location, in addition 
to falling below the 35% employee HUBZone residency requirement when the firm is not 
performing on a HUBZone contract. Failure to notify the HUBZone Program of material 
changes may result in decertification from the program. If at any time the concern no 
longer qualifies for the HUBZone Program, the individual authorized to represent the firm 
can complete the "Voluntary Decertification Agreement" available at 
http://www.sba.gov/content/maintaining-hubzone-certification. 
 
Note: The HUBZone Program sends notices regarding program examinations, proposed 
decertifications, and re-certifications to the firm's physical and email addresses of record. If 
the firm fails to respond to these notices because the firm relocated without updating its 
SAM and DSBS profiles and informing the HUBZone Program, SBA will propose the firm 
for decertification and may subsequently decertify it from the Program. Therefore, it is 
critical that you check your email's SPAM folder to make sure that you are receiving emails 
from SBA, notify us of any change in the physical address and keep the firm's SAM and 
DSBS profiles current.  

  

• Remaining in compliance at all times and staying updated on Program changes. It is 
the firm's responsibility to continually ensure that it meets the requirements of the Program. 
This includes, for example, continuously meeting the 35% HUBZone residency 
requirement. The firm can make good faith efforts to "attempt to maintain" (see definition 
at 13 C.F.R.§126.103) having 35% of its employees reside in a HUBZone during the 
performance of a HUBZone contract it received (as a prime, not as a subcontractor). But, 
the business must meet this residency requirement anytime it submits an offer on and 
receives a new HUBZone contract. This also includes complying with contract 
performance requirements in connection with any HUBZone contracts awarded to the firm 
as a qualified HUBZone SBC (e.g., the subcontracting limitations requirements set forth in 
13 C.F.R. § 126.700, and/or the non-manufacturer rule set forth in 13 C.F.R. § 126.601(e)).  

• Periodically visiting our website (http://www.sba.gov/hubzone) to keep up-to-date 
with the Program requirements and geographical designations. Check SBA's 
HUBZone mapping pages to determine whether changes in HUBZone area designations 
impact or will impact the firm's eligibility at http://www.sba.gov/content/hubzone-maps. 
While there, sign up to receive HUBZone News Updates via email; and when you need 
help, go to the Small Business Learning Center at http://www.sba.gov/tools/sba-learning-
center.  
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• Participating in SBA eligibility monitoring initiat ives. In order to ensure the integrity of 
the Program, firms will be required to recertify their status and may be subject to program 
examinations, proposed decertifications, or protests designed to verify eligibility, including:  

o SBA requiring the concern to certify in writing under penalty of perjury that it 
continues to meet all the eligibility criteria of the HUBZone Program or voluntarily 
decertify 

o SBA requiring the concern to submit updated documentation, similar to the 
information and documents you provided for the firm to obtain initial certification, 
in order to verify that it remains eligible for the program. 

o SBA requiring the concern to demonstrate that it was eligible for the Program both 
at the time of its initial offer and award of a HUBZone contract. 

o SBA making unannounced site visits to any or all of the concern's locations to 
verify the accuracy of any information provided to SBA.  

  

• Misrepresentation: By bidding on any Federal solicitation that is set-aside or reserved 
only for HUBZone SBCs or for which a HUBZone preference will be applied, the firm's 
submission of that offer is deemed to be a representation to the United States that the 
company is fully in compliance with the HUBZone regulatory requirements, and that there 
have been no material changes since it received the HUBZone certification. ANY SBC 
FOUND TO MISREPRESENT ITS HUBZONE STATUS IN OBTAINING SUCH AN 
AWARD MAY BE SUBJECT TO A RANGE OF CIVIL OR CRIMINAL PENALTIES, 
TREBLE DAMAGES UNDER THE FALSE CLAIMS ACT, AND/OR SUSPENSION OR 
DEBARMENT FROM FEDERAL CONTRACTING. 

How to get the most out of the Program 
Although the firm's status as a certified HUBZone SBC greatly improves its access to Federal 
awards, this certification does not guarantee contract awards. Your ability to research opportunities 
and competitively bid on them will be the key to your success in this program. I recommend you 
utilize the following additional web resources designed to help you maximize the Program's 
benefits:  

• SBA's Government Contracting Classroom website at (http://www.sba.gov/gcclassroom) 
provides valuable information on Federal contracting. Please note that while your concern 
was approved under the primary North American Industry Classification System (NAICS) 
Code found in your firm's SAM and DSBS profiles, you may be awarded contracts under 
other NAICS Codes. You may benefit from researching and identifying potential 
HUBZone contracting opportunities outside your profile's NAICS code.  

• SBA's Surety Bond Program website (www.sba.gov/osg) provides information on how to 
apply for an SBA surety bond guarantee.  

• Federal Business Opportunities (www.fbo.gov) serves as a central listing for Federal 
procurement solicitations to the public.  

 
Thank you for contributing to US economic development!  
 
We wish you the best of luck as a HUBZone certified concern - your success will help improve the 
economic future of the HUBZone(s) in which the firm operates. If at any time you have any 
questions about the Program or how the SBA may be able to support your business objectives, the 
HUBZone Office offers assistance via an interactive conference call where we can respond to 
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general questions and concerns in real-time. Visit our website at http://www.sba.gov/hubzone, for 
additional information or contact the HUBZone Help Desk at HUBZone@sba.gov 

  

Sincerely,  
 
 
Mariana Pardo  
Director 
Office of HUBZone Program  
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