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September 20, 2018

Debra Cisneros

Senior Buyer

Northern Arizona University

Building 98B, Box 4124, 545 E. Pine Knoll Drive
Flagstaff, Arizona 86011

Re: NAU RFP #P19DC001
Dear Ms. Cisneros

This letter is to introduce you to the Aspen Communications team and to provide a summary of our
project approach.

We are a Technology Infrastructure Design/Build Systems Integrator founded in Flagstaff, Arizona in
March of 1999. Aspen is a licensed, bonded, and insured Low Voltage Communication Systems
Contractor (ROC145414), Electrical Contractor, (ROC248277) and General Commercial Contractor
(ROC297066) meeting all Arizona Licensed Contractor Qualifications. Aspen Communications has been
in operation for nineteen years, is the winner of the SBDC 2001 Success Award and the SBA 2006
Arizona Veterans Small Business Champion Award. We are a Department of Veterans Affairs certified
Service Disabled Veteran Owned Small Business (SDVOSB) and an SBA 8(a) and HUBZone company, with
offices in Flagstaff and Prescott, Arizona. A Baldrige Quality company, Aspen adheres to quality as a
byword in everything we do. Aspen Communications is a leader in technical development and
Telecommunications throughout the Southwest.

We feel our expertise and stellar track record on AV electronics and cabling projects similar to this one
will serve you well on this project. What's more, Aspen Communications LLC is the only low voltage
communications company in Northern Arizona that meets or exceeds all NAU Division 27 Contractor
Requirements.

Thank you very much for your consideration, and as always we look forward to the opportunity to
support the work that NAU does for its students and for our community.

Respectfully,

Shawn Al-Maskeen, Capture Manager
Aspen Communications

Cell: 928-255-2745
smaskeen@aspentelco.com
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PROPOSAL ACKNOWLEDGEMENT RECEIPT

NORTHERN

ARIZONA §@ Proposal Acknowledgement Receipt
UNIVERSITY ‘&%

CONTRACTING AND PURCHASING SERVICES

Request for Proposal number: P19DCO001
Request for Proposal description: Audiovisual, Electronics and Telecommunication

Installation Services

Complete, sign, and submit this document to Contracting and Purchasing Services. The
completed and signed document may be faxed to Contracting and Purchasing Services at 928-
523-1343, emailed to nau-purchasing@nau.edu or delivered through any other method.

Name of Offeror

Aspen Communications, LLC

Name of Contact Title of Contact

Don Richardson CEO/President

Address |1 Address 2

7 Kiji Dava Circle Suite A

City : Zip Code

Prescott 86301-5691

Telephone Number Fax Number

(gog ) 774 -0992 (928) 214 - 9202

E-mail address, if available

drichardson@aspentelco.com

/5
Print Name of Offeror’s Authorized Agent Signgpire of Offstor’s Authorizgd Agent

Don Richardson ) %M /émjg__

Title of Authorized Agent

Date / / ;g?
CEO/President /i 24/
VY B[R




SECTION K LEGAL WORKER CERTIFICATION

Pursuant to ARS §41-4401 the University is prohibited after September 30, 2008 from awarding
a Contract to any Offeror who fails, or whose subcontractors fail, to comply with ARS § 23-214-
A. Offeror warrants that it complies fully with all federal immigration laws and regulations that

relate to its employees, that it shall verify, through the U.S. Department of Homeland Security’s

E-Verify program, the employment eligibility of each employee hired after December 31, 2007,

and that it shall require its subcontractors and sub-subcontractors to provide the same warranties
to the Offeror.

Offeror acknowledges that a breach of this warranty by Offeror or by any subcontractor or sub-
subcontractor under this Contract shall be deemed a material breach of this Contract, and is
grounds for penalties, including termination of this Contract, by the University. The University
retains the right to inspect the records of any Offeror, subcontractor and sub-subcontractor
employee who performs work under this Contract, and to conduct random verification of the
employment records of the Offeror and any subcontractor and sub-subcontractor who works on
this Contract, to ensure that the Offeror and each subcontractor and sub-subcontractor is
complying with the warranties set forth above. The portion of this provision dealing with the
Offeror’s warranty is not applicable where the Offeror is a governmental entity nor is the Offeror
required to pass this provision through to subcontractors and sub-subcontractors who are
governmental entities.

Name of Offeror ;

Aspen Communications LLC

Name of Contact Title of Contact

Don Richardson CEOQ/President

Address 1 . Address 2

7 Kiji Dava Circle Suite A

City | Zip Code

Prescott 86301 - 5691

Telephone Number E-mail address, if available

928 ) 774 - 0992 ( ) drichardson@aspentelco.com

Print Name of Offeror’s Authorized Agent Signatfire\of Offeror yAuthgnzed Agent

Don Richardson

Title of Offeror’s Authorized Agent

CEO/President

AN AUTHORIZED AGENT OF THP OFFEROR
SHALL SIGN THE LEGAL WORKER CERTIFICATION




SECTION L ANTI-LOBBYING CERTIFICATION

Certification and Disclosure Regarding Payments to Influence Certain Federal Transactions
(Sept 2007). In accordance with the Federal Acquisition Regulation, 52.203-11:

(a) The definitions and prohibitions contained in the clause, at FAR 52.203-12, Limitation on
Payments to Influence Certain Federal Transactions, included in this solicitation, are hereby
incorporated by reference in paragraph (b) of this certification.

(b) The Offeror, by signing its offer, hereby certifies to the best of his or her knowledge and
belief that on or after December 23, 1989.

(1) No Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress on his or her
behalf in connection with the awarding of this contract;

(2) If any funds other than Federal appropriated funds (including profit or fee received under a
covered Federal transaction) have been paid, or will be paid, to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress on his or her
behalf in connection with this solicitation, the Offeror shall complete and submit, with its
offer, OMB standard form LLL, Disclosure of Lobbying Activities, to the Contracting
Officer; and

(3) He or she will include the language of this certification in all subcontract awards at any
tier and require that all recipients of subcontract awards in excess of $100,000 shall certify
and disclose accordingly.

(c) Submission of this certification and disclosure is a prerequisite for making or entering into
this contract imposed by Section 1352, Title 31, United States Code. Any person who makes an
expenditure prohibited under this provision or who fails to file or amend the disclosure form to
be filed or amended by this provision, shall be subject to a civil penalty of not less than $10,000,
and not more than $100,000, for each such failure.

Name of Offeror

Aspen Communications LLC

Name of Contact : Title of Contact

Don Richardson CEQO/President

Address 1! B ‘Address 2

7 Kiji Dava Circle Suite A

City Zip Code

Prescott 86301- 5691
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Telephone Number

E-mail address, if available

( 928) 774-0992

() drichardson@aspentelco.com

Print Name of Offeror’s Authorized Agent Sighature of OfferGr’s Aughorized Agent
Don Richardson W? W o

Title of Offeror’s Authorized Agent

CEO/President

=0/ =0/

AN AUTHORIZED AGENT OF THE OFFEROR

SHALL SIGN THE ANTI-LOBBYING CERTIFICATION




SECTION M FEDERAL DEBARRED LIST CERTIFICATION

Certification Regarding Debarment, Suspension, Proposed Debarment, and Other Responsibility
Matters (Dec 2001)

In accordance with the Federal Acquisition Regulation, 52.209-5:

(a) (1) The Offeror certifies, to the best of its knowledge and belief, that—
(1) The Offeror and/or any of its Principals—

(A) (check one) Are () or are not ( X) presently debarred, suspended, proposed for debarment,
or declared ineligible for the award of contracts by any Federal agency; (The debarred list (List
of Parties Excluded from Federal Procurement and Nonprocurement Programs) is at
http://epls.arnet.gov on the Web.)

(B) (check one) Have () or have not ( X), within a three-year period preceding this offer, been
convicted of or had a civil judgment rendered against them for: commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes
relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, tax evasion, or receiving stolen
property; and

(C) (check one) Are () or are not ( X) presently indicted for, or otherwise criminally or civilly
charged by a governmental entity with, commission of any of the offenses enumerated in
paragraph (a)(1)(i)(B) of this provision.

(i1) The Offeror (check one) has () or has not ( X), within a three-year period preceding this
offer, had one or more contracts terminated for default by any Federal agency.

(2) “Principals,” for the purposes of this certification, means officers; directors; owners; partners;
and, persons having primary management or supervisory responsibilities within a business entity
(e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and
similar positions).

This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States
and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject
to Prosecution Under Section 1001, Title 18, United States Code.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time
prior to contract award, the Offeror learns that its certification was erroneous when submitted or
has become erroneous by reason of changed circumstances.

(c) A certification that any of the items in paragraph (a) of this provision exists will not
necessarily result in withholding of an award under this solicitation. However, the certification
will be considered in connection with a determination of the Offeror’s responsibility. Failure of




the Offeror to furnish a certification or provide such additional information as requested by the
Contracting Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render, in good faith, the certification required by paragraph (a) of this
provision. The knowledge and information of an Offeror is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon
which reliance was placed when making award. If it is later determined that the Offeror
knowingly rendered an erroneous certification, in addition to other remedies available to the
Government, the Contracting Officer may terminate the contract resulting from this solicitation
for default.

Name of Offeror

Aspen Communications LLLC

Name of Contact s : Title of Contact

Don Richardson CEO/President

Address 1 Address 2

7 Kiji Dava Circle Suite A

City | - Zip Code

Prescott 86301-5691

Telephone Number E-mail address, if available

(928 ) 774 - 0992 (A drichardson@aspentelco.com

Print Name of Offeror’s Authorized Agent Sighatyre of Offepby’s Aughorized Agent

Don Richardson “ WM /ZM M Feerdl |

Title of Offeror’s Authorized Agent Dhfe

CEO/President Z) ,227 2—0’ //

AN ALTHORIZED AGENT OF THF, OFFEROR
SHALL SIGN THE FEDERAL DEBARRED LIST CERTIFICATION




SECTION N PARTICIPATION IN BOYCOTT OF ISRAEL

Legislation has been enacted to prohibit the University from contracting with firms currently
engaged in a Boycott of Israel. To ensure compliance with A.R.S. §35-393 and §35-393.01 this
form to be completed and returned with Offer.

By signing this form, Offcror certifies that it is not currently engaged in and agrees, for the
duration of the Contract, to not engage in a Boycott of Israel.

Name of Offeror
Aspen Communications LLC
Name of Contact Title of Contact

Don Richardson CEO/President
Address 1 | Address 2

7 Kiji Dava Circle Suite A
City | State Zip Code
Prescott AZ 86301- 5691

Telephone Number T E-mail address, if available
( 928y 774 _ 0992 ( y drichardson@aspentelco.com

Print Name of Offeror’s Authorized Agent Signafulre of Offeror’s Auth,orizéd Agent
Don Richardson %7 / %

Title of Offeror’s Authorized Agent :
CEO/President

AN AUTHORIZED AGENT OF THE OFFEROR
SHALL SIGN THE PARTICIPATION IN BOYCOTT OF ISRAEL




SECTION O NORTHERN ARIZONA UNIVERSITY FORM FS13

NORTHERN ARIZONA UNIVERSITY FORM FS$-13: SPECIAL NOTIFICATION AND
CONFIRMATION FOR ASBESTOS CONTAINING BUILDING MATERIALS ON THE
UNIVERSITY CAMPUS (RFP/BLANKET PO)

PROJECT NAME: Audiovisual, Electronics, and
Telecommunication Installation Services

NAU PROJECT#: RFP P19DC001 REFERENCE NUMBER:

The following is notification and confirmation for all contractors and subcontractors working at
the Northern Arizona University campus. A comprehensive asbestos containing building
material (ACBM) survey was completed July 2000 and is available for review in the Asbestos
Program Office of the Office of Regulatory Compliance (ORC) in accordance with the
Occupational Safety and Health Administration (OSHA) Asbestos Standard 29 CFR 1926.1101.

NAU is responsible for informing you of the presence of ACBMs in your project work area on
the NAU campus. The standard FS-13 document acts as the vehicle of notifying you of any
ACBMs present. This special form does not contain site specific information and shall not be
considered to fulfill the notification requirement. It is incumbent on you the contractor to not
commence any work until you have received, signed, and returned a standard FS-13 notification
form with site specific information pertinent to the project at hand. If no FS-13 is furnished, an
asbestos survey and FS 13 fonn may bc rcquested from the iject Manager or Asbcstos
Program Manager Failure ec ay result

By law, contractors must provide training for their employees who will be working with or near
ACBM’s. It is the contractor’s responsibility to be knowledgeable of and comply with all
applicable local, state, and federal laws.

The signature below acknowledges that you received this information and will comply with this
document and all legal requirements.

Name of Offeror
Aspen Communications LLC
Name of Contact Title of Contact |
Don Richardson CEO/President
Address 1 | Address 2
7 Kiji Dava Circle Suite A
City ; State Zip Code

Prescott AZ 86301 - 5691
Telephone Number E-mail address, if available

(928)774 - 0992 () drichardson@aspentelco.com
Print Name of Offeror’s Authorized Agent Signatyre of Offeror’s Authorized Agent

?977 ﬁg(/az/ A yé/f:’ c?/{/ " 42 zé;; /@/ 2 C\;HD




Title of Offeror’s Authorized Agent
CEOQ/President

NORTHERN ARIZONA UNIVERSITY FORM FSI13

Offeror to complete, sign, and submit Form FS-13 with Offer.

No work shall be authorized nor commence prior to submission of Form FS-13 and receiving an
Asbestos Survey Results and Work Authorization form with appropriate University signatures on
each project.
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Qualifications/Experience

RFP for Audiovisual,

Electronic, and
Telecommunication
Installation Services

11

We are a Technology Infrastructure Design/Build Systems Integrator founded in Flagstaff, Arizona in
March of 1999. Aspen is a licensed, bonded, and insured Low Voltage Communication Systems
Contractor (ROC145414), Electrical Contractor, (ROC248277) and General Commercial Contractor
(ROC297066) meeting all Arizona Licensed Contractor Qualifications. Aspen Communications has been
in operation for nineteen years, is the winner of the SBDC 2001 Success Award and the SBA 2006
Arizona Veterans Small Business Champion Award. We are a Department of Veterans Affairs certified
Service Disabled Veteran Owned Small Business (SDVOSB) and an SBA 8(a) and HUBZone company, with
offices in Flagstaff and Prescott, Arizona.

Aspen has grown significantly over the past three years as we expand from being solely a
Telecommunications contractor to also being a general and electrical contractor. While we look forward
to continuing to grow as a general contractor, none of our changes detract from our core competency of
being the most certified, credentialed, and skillful low voltage contractor in Northern Arizona.

1.2

No restructuring, mergers, and/or downsizing has occurred over the last three years or is anticipated to
occur within the next two years. In the extremely unlikely event any such downsizing occurs, we pledge
to alert NAU to any change in service offering.

13

We are not currently subject to any patent or copyright lawsuits or legal actions against us.
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Experience - Experience within the last 5 years

Name of Contracting Organization:

Davidson’s
6100 N Wilkinson Dr., Prescott, AZ 86301

Project:

A/V- Mass Notification and overhead paging for new office
expansion.

Period of Performance:

March 2017 — November 2017

Total Contract Value:

$11,523

Point of Contact:
Telephone:
Email:

Richard Gutierrez
928-776-8055
richard.gutierrez@davidsonsinc.com

Name of Contracting Organization:

Luke AFB 56" Contracting

Project:

Audio/Visual-Design/Build Squadron 63 classified areas, build out
completed in classified areas.

Contract/Task Order Number:

GS-35F-0601W, Order No. FA4887-16-F-A142

Period of Performance:

Contract Date: 8/26/16 Completion Date: 11/28/16

Total Contract Value:

$144,329

Point of Contact:
Telephone:
Email:

Major Peter Cossette
(702)951-7467
peter.cossette.1 @us.af.mil

Name of Contracting Organization:

Luke AFB 56" Contracting

Project:

Audio/Visual-Design/Build Squadron 63 unclassified areas.

Contract/Task Order Number:

GS-35F-0601W, Order No. FA4887-16-F-A094

Period of Performance:

Contract Date: 8/5/16 Completion Date: 11/9/16

Total Contract Value:

$118,772

Point of Contact:
Telephone:
Email:

Major Peter Cossette
(702)951-7467
peter.cossette.1@us.af.mil
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Name of Contracting Organization:

Luke AFB 56" Contracting

Project:

Audio/Visual-Design/Build Squadron 62, build out completed in
classified areas.

Contract/Task Order Number:

GS35-0601W P.O.# FA4887-14-F-A139

Period of Performance:

09/23/2014 to 03/30/2015

Total Contract Value:

$198,000.00

Program Manager’s Name:
Telephone:
Email:

Major Eric Puels, USAF
Telephone: (623)856-0040 Cell: (623)866-9871
Email: eric.puels.1@us.af.mil

Name of Contracting Organization:

Prescott VA Medical Center (NAVAHCS)

Project:

Code Blue — Emergency campus wide paging notification.

Contract/Task Order Number:

Req. # 649-18-1-042-0007 / Order # 36C25818P0047

Period of Performance:

2017 - 2018

Total Contract Value:

$149,865

Program Manager’s Name:
Telephone:
Email:

Robert Walters
928-848-6822
Robert.Walters2 @va.gov

Name of Contracting Organization:

Prescott VA Medical Center (NAVAHCS)

Project: Bldg 160 — Audio/Visual — Mass notification and overhead paging
system.

Contract/Task Order Number: Project # 649-407

Period of Performance: 2011-2013

Total Contract Value: $161,000

Program Manager’s Name:
Telephone:
Email:

Robert Walters
928-848-6822
Robert.Walters2@va.gov



mailto:eric.puels.1@us.af.mil
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Project Resources

RFP for Audiovisual,

Electronic, and
Telecommunication
Installation Services

2.1

Aspen Communications maintains a permanent staff of highly trained and qualified installation
personnel, composed of BICSI RCDDs, BICSI Technicians, BICSI Level Il installers, and BICSI Level | &
apprentice level workers. All personnel are capable of working from either office, but during normal
operation, 8 work from our Prescott office, with six dispatching from our Flagstaff location. We have
included a number of their certifications for your review as supplementary documentation at the end of
this proposal.

All of our technical personnel are certified by BICSI (The principle international telecommunications
certification agency) certified and undergo a strict training program as well as a rigorous focus on
ongoing and continuing education.

2.1.1 Your principle point of contact for the duration of this contract will be Aspen's Operations
Officer, Eric Bedell. (Reachable at (928) 699-7145 or at ebedell@aspentelco.com)

2.2

Assigned key personnel for this project will include Donald Richardson, President/CEO, as well as Steve
Randall, the design engineer and intended project manager. Steve has over 35 years of experience in
the audio/video industry as both an RCDD and a CTS, direct project management in all phases of AV
projects, and extensive experience in the information transport technology field. He also holds the
Extron AV Associate Certificate and is a graduate of the SynAudCon Audio/Video training. He has
successfully completed all types of AV projects including theaters, stadium sound systems, numerous
large church sound systems and the complete networked AV system of a large new high school.

Don is the CEO and founder of Aspen Communications and as a BICSI RCDD/OSP with decades of
experience in large scale telecommunications, audio visual systems, and project supervision, performs
high level management and oversight of our technical projects.

2.2.1 Please find full resumes for each attached immediately after this section. Your principle
point of contact for the duration of this project will be Aspen's Operations Officer, Eric Bedell.
(Reachable at (928) 699-7145 or at ebedell@aspentelco.com)

2.2.2 Please find certifications attached immediately after this section
2.2.3 Please find licenses attached immediately after this section


ebedell@aspentelco.com
ebedell@aspentelco.com

ﬂspen

23
Aspen takes no issue or exception to this background and security check policy.

24

The need for subcontractors will be assessed on a project by project basis but is not generally
anticipated at this time for most of NAU's needs.

2.5

Aspen takes no issue or exception to the University's right to inspect our facilities prior to contract
award or any time throughout the term of the Contract.



Steve Randall, RCDD
Flagstaff, AZ

Summary

I have formal education in electronics technology and business management and have been working in the low voltage and
telecommunications industry for over 35 years. Holding the designation of Registered Communications Distribution
Designer and Certified Technology Specialist | have experience in the audio/video industry, direct project management in
all phases of AV projects, and extensive experience in the information transport technology field. 1 hold the Extron AV
Associate Certificate and am a graduate of the SynAudCon Audio/Video training. Direct AV experience includes theaters,
stadium sound systems, churches sound systems, and the complete networked AV system for a large new high school.

Experience
Independent Telecommunications Consultant January 2013 to present
= Specializing in audio/video design
Technical Operations Manager April 2006 to January 2013
Provide oversight for six project managers and estimating department.
Provide technical assistance and review on all projects.
Assist estimating department in the creation of proposals.

Oversee organizational aspects of the installation, service and estimating departments.

Oversee parts department.

Project Manager August 1997 to April 2006
Oversee lead technician and crew for structured cabling systems and other low voltage systems.

Communicate and work with general contractors and customers.

Manage project timelines.

Create and obtain project materials.

Budget labor hours.

Create solutions for on-site installation issues.

Work with distributors to obtain proper materials.

Manage multiple projects concurrently.
Service Manager January 1988 to August 1997

m  Dispatch technicians for the repair of various low voltage systems including CATV, sound systems, intercoms, nurse
call, fire alarm and network structures.

m  Coordinated the final connection and testing of these low voltage systems.
m Worked with sales to design security systems.

m  Created quarterly installation budgets.

Employment
Communication Wiring Specialists, Inc., San Diego, CA August 1997 to Present
Communications Company, Inc., San Diego, CA September 1977 to August 1997



Steve Randall, RCDD
Flagstaff, AZ

CTS in renewal process now.

Certified Technology Specialist

Stephen Randall

has been examined and has demonstrated competence in all technical aspects of a Certified
Technology Specialist, has met the requirements of the InfoComm independent Certification
Committee necessary for professional competency, is in good standing in the Directory
of Certified Technology Specialists, has agr bide by the CTS Code of Ethics and
Conduct, and is therefore entitled to use the name Certified Technology Specialist and the
CTS® designation

Effective Date

May 01, 2012

Date of Expiration LNl y2)

May 31,2015 Ay e

SN Doug Dilman, CTS-D, CTS
o Aunber e foComm indapendant

13248 Certification Comvmittee
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Certificate of Completion

©n this Fourteenth Dap of February, Two Thousand Twelve
Presented to:

Steve Randall

Ifor successfully completing requivements for and attaining the title of

Extron
‘CERTIFIED

AV Associate

d ive Olpsizts— ,»“A'b. i Z, it~
Birector of Education s s President
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< REGISTERED COMMUNICATIONS
DISTRIBUTION DESIGNER'

IS AWARDED T0

Stephen J Randall

by BICS! in recognition of having successfully completed BICSI's registration and examination requirements.

Designation Number:  201776R

Ragistration Start Date: 112018

RegstationEnd Date 12/31/2020
[

T
‘L““‘/ IZNWA

7
Chair, Regsstrations & Credentials Supervision Committee Director of Credentialing




Site Superintendent/RCDD

Donald D. Richardson

EXECUTIVE PROFILE

* President 00 Chief Executive Officer

* Director of Construction Management

+ Director of Technical Services

* Director of Integrative Medicine Development [J Outreach

* Director of Telecommunications

« Communications Manager

* Director of the Office of Management Development

« Officer-in-Charge Satellite Communications Detachment 0 US Navy

* Special Operations Team Officer, Team 12 (Beach Jumpers) [1US Navy
» Special Equipments Officer US Navy

KEY TRAITS & ACCOMPLISHMENTS - UNIQUE VALUE PROPOSITION

= Record of over-achievement under pressure and
ability to think on my feet.

= Master of business development in the field of
Telecommunications technology and infrastructure

= Adept at seeing windows of opportunity and knowing
how to take advantage of them.

= Ability to lead people through difficult times, develop
effective, mission focused teams and keep company
morale positive during adverse circumstances.

= Principal spokesperson for Broadband development
and associated economic development throughout
Arizona and the Southwest.

= Established a coalition of associated technology based
businesses to better penetrate and serve the region.

= Authored Specification and Standards development
documents for federal agencies and universities

= Recognized by CTeterans Business Journal as a
[Rainmaker!]


smaskeen
Typewritten text
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EDUCATION - BACHELORS - Business Administration (BSBA) - Northern Arizona University

- MASTERS - Business Administration, Management (MBA) - Northern Arizona University

EXPERIENCE
President and Chief Executive Officer — Aspen Communications, LLC March 1999 -
Present

O Founded company; conducted initial market studies, wrote business plan, obtained start-up capital,
wrote Position Descriptions and Policy and Procedure Manuals, obtained company licensing and
certifications, conducted initial hiring and employee training, directed operation of first successful
Structured Cabling, Fiber Optics and Security Infrastructure company in Northern Arizona. Obtained
a Ceneral Contractors license in order to perform more expansive construction projects.

O Lead the company in sales and market growth of over 30% over six consecutive years. Brought the
company from start-up to 4 million in valuation in less than seven years under adverse economic
conditions.

O Directed the Federal TJovernment technology segment, guided the company through the initial SDCO
development and [TUB[one stages, directed the acquisition of a (3 million Department of the Interior
ID/IC] contract, initiated the obtaining of a Clovernment Services Administration (77SA) Corporate
Schedule 70.

O Obtained over 1200,000.00 Line of Credit and raised over [400,000.00 in investment capital.

O Established Aspen Communications as a prestigious provider of Design/Build Telecommunications
and Security Infrastructure Services in the eyes of a wide number of Federal TJovernment
Departments, Agencies and Bureaus. Lead the company successfully through the recent global
economic downturn and emerged as one of the leading, sought after IT/Telecom/Security
Infrastructure Design and Construction companies in the Southwest.

O Uolder of the prestigious international designations of Registered Communications Distribution
Designer and Outside Plant Designer. Established Aspen Communications as a federal construction
contractor with major equipment vendors including Fiber SenSys, OCC Fiber, Corning Fiber, Panduit
and Leviton.

Director of Technical Services — Northern Arizona Healthcare
12/1993 - 03/1999

Director of Integrative Medicine development and Outreach
03/1997 103/1999

O Director of Technical Services for Northern Arizona [Jealthcare, Flagstaff, Arizona. Responsible for
all aspects of telephone, radio, clinical information systems and LAN/WAN network systems
connectivity and management for three major and two minor satellite facilities for Northern Arizona
[ealthcare.

O Director of Integrative Medicine Development and Outreach responsible for development and
coordination of integrative medicine at all NA[ facilities. Co-founder and business developer of
CenterPath, the first fully integrative medicine outpatient clinic in Northern Arizona.



Telecommunications Manager — Bureau of Land Management
01/1991 - 12/1993

O Telecommunications Manager with the Bureau of Land Management in Cheyenne, Wyoming.
Responsible for design, installation, maintenance, repair and operation of all radio, telephone and
data communications for BLM offices and sites throughout the states of Wyoming and Nebraska.
Performed collateral duties as Special Emphasis Program Manager for Native American Affairs.

Graduate School and associated work experience
01/1987 101/1991
O Upon completion of US Navy career, attended Northern Arizona University completing a BS Degree
in Business Administration (Management) and an MBA (Management) in August 1990. Concurrently
worked as Interim Director of the Office of Management Development Center. Performed duties as
Seminar Coordinator and Liaison Officer between NAU and LeChee Chapter of the Navajo Nation for

the Office of Management Development. Taught accredited University courses in Line Management,
Karate, Judo and Self-defense.

United States Navy
04/1960 - 10/1986

O Recognized for superior leadership and managerial performance throughout a 26-year U.S. Navy
career. Retired as Chief Warrant Officer (CWO4) 1 October 1986. Strongest skills centered around
management of independent Special Operations detachments or units.

PERSONAL
Excellent health and physical condition.

Commendations:

Awarded Navy Commendation Medal and Navy Achievement Medal for superior leadership and
performance.

Awarded special recognition for achievement as Special Emphasis Program Manager for Native
American Affairs, Bureau of Land Management.

Awarded [Jold Star Employee for superior Leadership at Northern Arizona Cealthcare

Aspen awards - SBDC 2001 Success Award; First NATBI [Jraduate; 2006 [Jeteran Small Business
Champion of the Year (SBA award).

Special Interests: Martial Arts, 8" Degree Black belt 07 Judo; 7" Degree Black belt Tae Kwon Do; 7"
Degree Black belt Karate; 6" Degree Black Belt Jujitsu; 3" degree Black belt Toshinjutsu

President/Founder [1North American Martial Arts. Co-founder Chung Do Kwan Alliance

References and additional information available upon request.
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Aspen’s Licenses (Arizona

Registrar of Contractors)

B-1 General Commercial C

ontractor

Contractor Informiation ROC287068 Aspen Commanications LLC B-1 COMMERCIAL 207085

DISCLAIMER

m A RS, 3-1HAS Pleaes redd our Siandernd Declames al wwwoe

The data saprphed bekow s hasad on vour speeilie requei) snd = oomec i e beal of o karelolge s ol e det sl seme i was catracied fom o dats files. The mlivmaton &

s wolhenst prrworsl rearch r st The Sa oowipect brchange ona daky Base i meny cblan adbiersd polib eonb ebied b emes, mehalng

sl nendlscipbnary setans and orders, by contscting the ROC disceth: 1 tha infisrmation i requined for legal purposes, you may regued an aifidsvil or certliod copes for 2 foe mspeeilisd
vise oo Ll Thtscaion Bt il

dnbsed Som [l

Plesse aole: The com iy of individels lnted on fhis hecase may hold ofer Arsoos contractng hesmes. Taview mformsaton, s sl com phont hisory Tor the past o years on o
Tems ek, o ke e Lo Dy pusgs aned ke a = Camnguers Mame and Fowamel” sach by enicnag e name of be sumpany i adivibab lsicd i e keme

Details for License Number 107066 (Thursday, May 4_ 2017 12:18-17 PAI)

I Contractor Licenze
Name Address' Phone || Stams/ Action | | Class | Type | Entity || Isued Renewal
Communications LLC TREEN B-1 | COMMERCTAL | LLC First Issned: 047092015
7 Kiji Dava Cir See A - = EBenewed Thru:
tn, AZ 86301-5691 14302019
ne: (918) 774-0992

License Class & Description|

Cualifying Party and Perzounel

The Qualifying Party linted below is arsociased with this license. All other persons named, if any, are associared with the company. Thay are not ail
necessarily aseciated with this Teense.

Name Donald Deane Richardson I Name Sheila Dianne Richardson
Position QP MEMEBEE. Position MEMEER
Complaint Information

Complaint: gapams this contractor are iisted below Complaints that were cancelled, resohved or terted without a corrective work arder or dimmissed are not

included. Comtact the Regieirar off Comractors ar 602-542-1525 or toll-free staewide ar 1-87-MT AZROC (I-877-692-9762) ro identify the ROC
affice jocation you need fo VISt fo view complete complaing documeniation.

This & the number of coreplaints against thiz contacter that e camently open excapt those i which an agency inspection bas not cocursed ora violation.
was not foemd. Dpon adindication some complaints e fvend to bewithont meart 2nd ae dismissed.

]]‘Eclltl!d || This i the number of complaints that resnlted in disciphine against this contmactor.

‘This i= the oumber of copxplaints cloved againss this contractor thart wem msobved or settled by the contmchor or withdemm by the comsplainamt afier
"il."i‘.ldnn isamanos of a comective work ardar or formal ditation.
. ‘This &= the oumber of coreplaints against thiz contracter that were closed without coarective work being parfomeed becmss the contractor was dented access

Deemied Access: tha complaisant.

m-h'qjq This is the oumber of copsplaints mhlmmrhmdn;dm&nmnmbmh@w

Bond [1 ]| Informaton
e o — s

Number Effective Amonmt Faid Available Company Notes

019151451 172015 550,000.00 ¥0.00 $50,000.00 Zurich American Insurance Company

Aspen Communications dba
Aspen Engineering & Contracting
7 Kiji Dava Circle, Suite A
Prescott, AZ 86301-5691

@
Q/Q%p@f? %

P:928.774.0992
F:928.214.9202

SDVOSB, SBA 8(a) & HUBZone
www.aspentelco.com



Aspen’s Licenses (Arizona Registrar of Contractors)

C-11 Commercial Electrical

Contractor Information ROC 248277 Aspen Communicaiiors LLC C-11 COMMERCIAL 248277

DISCLAIMER
The data sqppbend bk m benied ion winar il noguetls) and m correet i e bead ol car koumldge os ol e St and lime o was caacisd fom car dats fiks, The mfiematon &
priovidd wetbas prewrsl recaech i arsbs, The S noaisec b e hange ona daily bee, Yo mey cblan sdbtonsd pobise meond elicd b sy leemes, schading Sampacd som ks
i peabseiphnary s ind ofders, by clacting e RO diecthy: | e imfisrm afion o e G legal peiposes, you miy requed an sl or certlial copes fir & foe i geeified
A RS, I-10HAS Fiease read s Standand Disclammes al wewscasri gosLegal Thsckim bml

Pleiise ke The comuasy oo axlividuibs lited on B e mry hobd oler Arunses costractng hoemes. Toview mbormalon, sl asd oom phont bolory e the past b years on olhei
Tcemesy hekdl, o ke the Liveme Tuguiy pesge nd ke 2 "Compery Mase anl Perosnel” search by entering the nume of e sompsy or adividesh lsted on fae leme

| Details for License Number 245277 (Monday, March 20, 2017 11:30:22 ARM)
I Contractor Licenze

| Name' Address’ Phone | | Status’ Action | | Class | Type | Entity | | Izsued Fenewal

Communications LLC CURRENT C-11 | COMMERCIAL |LLC First Issmed: 087152008
7 Eiji Dava Cir # TA Renewed Thrm:

AT 38301-5501
- (928) TT4-0992
License Class & Description| |
Comments

«[SUSP 6/15/09-7/10/09 LACK OF EOND]

Cualifying Party and Perzonnel

The Qualifring Party lined below is atseciated with this license. All other pevsons named, jfany, are associated with the company. They are not ail
necestarily arsociased with this Hoense.

Name Dopald Deane Richardson I Name Sheila Dianne Richardson
Position (P MEMEEE. [ Qmal Diage 057182008 | | Position MEMEER
Complaint Information

Compiaint apamss this contractor are lined below. Complaint that were cancelled, resohved or serted without a corrective work order or dirmissed are not
included. Contact the Regiserar aff Conractors at §02-542-1525 or tollfree statewide ar I-87T-WY AZROC (I-877-692-8762) ro identff) the ROC
afffce location you need fo VI o view complere complainr documeniagan.

Open: ‘Thiis i the oumbar of copxplaints against this contactor that are comenthy open sxoept those in which an agancy inspection has not coomrmd ora violstion
PR as mot Send Upes adiudication seme complaints ae fovmd to bewithout merit and avs dismissed.
Closed Cases
This tx the oumber of copxplaints that revulted in discpline aginst this contactor.
This &s the oumber of copxplaints clowed against this contmactor that weae msclved or settled by the contractor o withderam by the conplainamt afier
issmancs of a comective work ander or formal Gtation.
. ) ‘This ix the oumber of copplaints inst this contactor that were closed without comrective wodk being park i becmss th was dented access
Dmd.ln‘us'll by tho complaiant. 2= baizg
Bankruptcy: ) This i the numbar of conplaints against this contracter that wars chosed becanss tha . is in bankruptcy:
Bond [ 1 ]| Information
Number Effective Amoont | Paid | Available Company Notes
LSMO206123 06112010 52,500.00 § 50.00 | 52.500.00 B LI INSURANCE COMPANY
Bond [ 2 ] Informaton
Number Effective | Cancelled | Amomnt | Faid | Available Company Notes
F51716875 08182008 06142010 $2,500.00 § 50.00 § 52.500.00 GREAT AMEFRICAN INSURANCE C0

Aspen Communications dba P:928.774.0992

Aspen Engineering & Contracting Qg F:928.214.9202
7 Kiji Dava Circle, Suite A Q/Q%Pen SDVOSB, SBA 8(a) & HUBZone
Prescott, AZ 86301-5691 www.aspentelco.com



Aspen’s Licenses (Arizona Registrar of Contractors)

CR-67 Low Voltage Communications Systems

Contractor information ROC 145414 Aspen Communications LLC CRET DUAL 145414

DISCLAIMER
The data supplicd below b based on poor spesile requestiz) snd is coreet b e beat of cur kaowledge as of tie date and lime il wis extraciad fom o dats Ges. The
iumm-pmﬁmhuyuu-ﬂimﬂwupn The: dats in suhjeet b change on & daily o Yiou may clisin sddsscasl peblic seeonds relaied 1o any licemes,
liry setaons sl orders, by contsctisg the ROC directly. IF this informatssn i sequaned for kgal purposss, you may reqeest i
ﬂ'ﬂdwhﬂ'ﬂ.-ﬂjﬂ.—il’h iErH qﬂnﬁd-m!l-lllllu Pleass iead cui Slamdind Declaimer & BIGja . 6o gev Lemiia

Pleie: nole: The compay of indivadusls lisied o this beense may hold cther Anisons sostractisg liccmes. To view isf o, status and compliin betory G e pat wes
ez oon olbeet liermics held, o o e License baquiry page and do 2 "Compasy Name and Pessoanel” scach by cnlering the mame of ik compaiy of mdivaduali listed on the licemse

Details for License Number 145414 (Wednesday, February 14, 2018 8:07-03 AM)

Contractor I License

Name/ Address/ Phone || Status/ Action | | Class | Type | Entity || IssuedRemewal

Communications LLC o CR67 | DUAL | LLC First Issmed: 05211090
7 Kiji Dava Cir # TA CURRERT Eenewed Thruo:

oit, AT 86301-3601

: (B28) TT4-0092

Licenss Class & Description | CF.67 LOW VOLTAGE COMMLNICATIONE 5V S TERE |
Comments

#[SUSP6/1/03 - 6/19/03 RENEWAL] »[SUSP 4/16/07 - 5/14/07 LACK OF BOND]

Qualifving Party and Personnel

The Qualifyme Party listed below is arsociated with this license. All other persons named, [fany, are asrocizted with the company. They are not all necessarily
associated with this license.

Name Donald Deane Fichardson I Name Donald Dieane Richardson IT
Position QP MEMBEE. Qmal Dvate 32170089 | |Position MEMEEE.
Name Sheila Dianne Richardson
Position MEMBEER.
Complaint Information

Complaints against this contractor are izted below. Complaing thar were cancelled, rezohved or settled withour a corrective work order or dimmissed are not
inciuded. Contact the Regisirar of Contractors ar §02-542-1525 or toll-free statewide ar I-877-MWY AZROC (1-877-692-9762) to identify the ROC
affice iocation you need to Visi fo view complete compiaint documentation.

Open: |0 This is the mmber of complaints agamet thiz that ‘opea except those I which an agency inspection kas not ocoared o a viclatica
mlmmwmmmﬂmmmhmmﬂnm

Cases
Disciplimed: |0f| This s the mumber of complaints that revalted in discipine agaiz:t this conrackor.
WW|.I This is the mumbsr of complaints clossd against this comtractor that wars reschved or sattied by tha comtractor or withédmws by the compiainant afbar
‘Withdrawn:

furmance of a comrective work onder or formal citation.
- This is the mmber of complaints agamt thiz that were closed withont comective work being performed becauss the conmactor wa dexded
Depied Access: |0 arcess by the comsplazant .
Bankruptcy: || This is the mumber of complaints agaimst this contmactor that weme clowed because the contracor is in bankruptcy.
Bond [ 1] Information
Number Effective Amonnt Paid | Awailable Company Notes
L5MD110018 03272009 $6.750.00 | 5060 | $46.750.00 B L IINSURANCE COMPANY
Bond [ I ] Information
— S S— e o - S—
Number Effective Cancelled Amonnt Paud | Awvailable Notes
s S—
F58144217 051472007 05172000 $3.500.00 | 5000 | $3.500.00 GREAT AMERICAN INSURANCE CO
Bond [ 3 | Information
Number Effective | Cancelled | Amount | Fad | Available C Notes
ACR3I33 05211899 041672007 $3.500.00 | 5000 | $3.500.00 CONTRACTORS BONDING & INS OO
Aspen Communications dba P:928.774.0992

Aspen Engineering & Contracting Qg F:928.214.9202
7 Kiji Dava Circle, Suite A Q/lepen SDVOSB, SBA 8(a) & HUBZone

Prescott, AZ 86301-5691 www.aspentelco.com
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Client References

RFP for Audiovisual,

Electronic, and
Telecommunication
Installation Services

Please find for your review the following past performance questionnaires from some of our clients on

our recent Audio-Visual, Cabling and Electronics work.



PAST PERFORMANCE EVALUATION
CONTRACT INFORMATION {Contractor to compiete Biocks 1-4)

1. Contractor Information Primary Point of Contact: Don Richardscn, drichardson@aspenteleo.com
Aspen Communications, LLC dba Aspen Engineering & Contracting Office:928.774.0962  Cell: 928.699.8111
7 Kiji-Dava Circle, Suite A, Prescott, AZ £6301 Secondary Point of Contact: Eric Beda!l, ebedell@aspentelco.com
DUNS Number: 082111785 CAGE Code: 3L.774 - Office: 928.774.0992  Cell: 928.699.7145

2. Work Performed as: [ | Prime Contractor [] Sub Contractor L] Joint Venture Other {Explain)
Percent of project work performed: 100% for Division 27, reporting directly to Davidson's IT Manager
3. Contract Information

Davidson's Inc., 6100 Wilkinson Dr., Prescott AZ 85301

Project: Expansion, Paging System, and Relay Solution

Project Date(s): March 2017 - Jaruary 2018

Contract Price; $69K + $9K + $1K (Time & Materials)

4. Project Description:

Complexity of Work B High  [IMed [ Routine
Expansion: Provide and install (145) Network locations consisting of 1 white and 1 blus cables and al connecting hardware to meet TIA 568 CAT 6 channe| standards,
above celling cable support system consisting of Flex Line Basket tray and brica! and saddle rings, tray shall conform to TIA 569 CAT § standard, (2) 6 strand single mode

armor fiber cables from new IDF to Server room and training IDF and all connecting hardware, IDF Hardware, including 1 Relay Rack, vertical and herizontzl mangers and
40" of over-head ladder rack, and test and document all above according to the appropriate TIAEIANEC/BICS! standard.

Valcom Paging: Provide and install {50) valcom 2X2 lay in speaker with back box, {1) 4 Amp -24V Digital Power Supply need to power all new speakers, Catse planum
yellow cable for connectivity to speakers, and test and document all above according to the appropriate TIA/EIANEC/BICS standard.

Rely Solution: Provide and install § relay for NO and NC, 3 U drawer to housa all relay and wiring connections, and test and tweak system as needed.

_CLIENT INFGRMATION (Client to complete BIo

5. Client Information “Phone Number: 928-776-8065
Neme: Richard Gufierrez Title: [T Manager Email Address: Richard. Gutierrez@davidsonsine.com

6. Describe the client’s role in the project: | was responsible for communicating our needs and working with Aspen on scheduling.

7. Date Questionnaire was completed : 5 A ey

8. Client's Signature;

5

ADJECTIVE RATINGS AND DEFINITIONS TO BE USED TO BEST REFLECT YOUR EVALUATION OF THE CONTRAGTOR'S PERFORMANCE

RATING ) DEFINITION NOTE
&) . Performance meets contractual requirements and exceeds many to An Exceptional rating is appropriate when the Contractor successfully
Exceptional the Government/Owner's benefit. The contractual performancs of the | performed muttiple significant events that were of benefitto the
" element or sub-slement beirg assessed was accomplished with few Govemment/Owner. A singular benefit, however, could be of such magnitude

minor problems for which corrective actions taken by the contractcr that it alone constitutes an Exceptional rating. Also, there should have been NO
was highly effective. significant weaknesses identified.

(VG) Very Performance meets contractual requirements and exceeds some 1o A Very Good rating is appropriate when the Contractor successfully performed

Good the Government's/Owner's benefit The contractual parformance of a significant event that was a benefit to the GovernmentOwner. There should
the element or sub-glement being assessed was accomplished with have been ne sigrificant weaknesses identified.

some minor problems for which corrective actions taken by the
contractor were effective,

() Performance meets minimum contractual requirements. The A Satisfactory rating is appropriate when there were only minor preblems, or
Satisfactory contractual performange of the element cr sub-element contains some | major problems that the contractor recovered from without impact to the
minor problems for which corrective actions taken by the contractor contract, There should have been NO significant weaknesses identified. Per
appear or were satisfactory. DOD policy, a fundamental principle of assigning ratings is that contractors will

not be assessed a rating lower than Satisfactory solely for not performing
beyond the requirements of the contract.

(M) Marginal Perfarmance does not meet some contractual requirements. The A Marginal is appropriate when a significant event occurred that the contractor
contractual performance of the element or sub-glement being had treuble overcoming which impacted the Govemment/Owner.

assessed reflects a serious problem for which the contractor has not
yet identified corrective actions. The contractor's proosed actions
appear only marginally effective or were not fully implemented. .
u) Performance does not meet most centractua! requirements and An Unsatisfactory rating is appropriate when multiple significant events
Unsatisfactory | recovery is notikely in a imely manner. The contractual performance | occurrad that the coniractor had frouble overcoming and which impacted the
of the element or sub-glement contains serious problem(s) for which Govemment/Owner. A singular problem, however, could be of such serious
the contractor's comective actions appear or were ineffective. magnitude that it alone constitutes n unsafisfactory rating.

{N) Not Na Informaticn or did not apply 10 your contract Rating will be neither posifive nor negative.

Applicable




TO BE COMPLETED BY CLIENT

a) Quality of technical datafreport preparation efforts

PLEASE CIRCLE THE ADJECTIVE RATING WHICH BEST REFLECTS YOUR EVALUATION OF THE CONTRACTOR'S PERFORMANCE

X VG

a

verse effect on performance

a) Compliance with contract deiivery/completion schedules including any significant intermédiate milestones.

{If
licuidated damages were assessad or the scheduls was not met please address below.)

. § M U N

k) Ability to meet quality standards specified for technical performance X VG 3§ Y U N

c) Timeliness/effectivenass of contract problem resolution without extensive customer guidance X 5§ M U N

d) Adequacyfeffectivenass of guality control program and adherence to contract quality assurance requirements without x VG S MU N
d

b} Rafte the contractor's use of available resources o accomplish tasks identified in the contract
- USTOMER SATISFACTION

a)

Iabér

Ta what extent were the end users satisfied with the project? E X S . .I\/i. . U . Nl
b} Contractor was reasonable and cooperstive in dealing with your staff? (including the ability to successfully resolve :
disagreements; responsivenass to administrative reports) x V6 8 M J N
¢) To what extent was the contractor cooperative, businesslike, and concerned with the interests of the customer? x Y@ § M U N
d) Overall customer satisiaction X V& 8§ M U N

5. COSTIFINANC GEVE
3)

E X 8 MU N
b} Ability to hire, apply, and retain a qualified workforee to this effort E X 3 I U N
¢) Gevernment Property Control E VG S Y u X
d) Knowledge/expertise demonstrated by contractor parsonnel E S 1 U N
g) Utilization of Small Business concerns E S M U N
T} Ability to simultanecusly manage multiple projects with multiple disciplines E X S M U N
g) Abiity to assimilate and incorporate changes in requirements and/for priority, including planning, execution and E VG & M U X
response to Government changes -
h) Effectivenass of overall management {including ability to effectively lead, manage and control the programj E X S M U N

=

._a)

To what extentwas the contractor zble to maintain an environment of saety, adhere to its approved safety plar, and

Ability to meet the terms and conditions within the contractually agreed price(s)? x V& 8 it U N
b} Contractor proposed innovative alternative methods/processes that reduced cost, improved maintainability or other £ « s M U N
factors that benefited the client
cHithis isiwas a Government cost type contract, please rate the Gontracior's imeliness and accuracy in submitting
monthily invoices with appropriate back-up documentation, menthly staius reports/budget variance reports, compliance E VG 8 M U X
with established budgets and avoidance of significant and/or unexplained variances {urder runs or cverruns)
d) Is the Centractor's accounting system adequate for management and tracking of costs? If no, please explain below. X NO
&) if this isfwas a Government contract, hasiwas this contract been partially or completely terminated for default or
convenierice or are there any pending terminations? Indicate if show cause ar cure notices were issued, or any default YES X
acticn in comment section below,
f} Have there been any indicaticns that the contractor has had any financial problems? If yes, please explain below. YES- X

é) A.bﬂit.y. to successfully resbond to emergency and/or surge situations {including notifying COR, PM or Contracting

respend to safety issues? (includes: following the users rules, regulations, and requirsments regarding housekeeping, x VG 8 M U N
safety, comection of noted deficiencies, efc.) .
b} Contracter complied with all security requirements for the project and parsonnel security requirements x VG § M U N

Officer in a fimely manner regarding urgent cortractual issues). E-Ve s M X
b) Compliance with contractual terms/provistons (explain if specific issues) X VG 8 i U N
c) Would you hire ar work with this firm again? (If no, please explain below) X NO

d) In summary, provide an cverall rating for the work performed by this contractor, E X 8 M U N

REMARKS: ' Aspen was.‘abie to meet our requests without issue during a changing landscape and provided good feedback on alternatives that were available

to accomplish the necessary tasks.




NAVFAC/USACE PAST PERFORMANCE QUESTIONNAIRE (Form PPQ-0)
CONTRACT INFORMATION {Contractor to complete Blocks 1-4)
1. Contractor Information

Firm Name: Aspen Communications CAGE Code; 3L7Z4

Address: 7 Kiji-Dava Circle, Suite A, Prescott, AZ 86301 DUNs Number: 082111795

Phone Number: 928.774.0992 Email Address: drichardson@aspentelco.com
Point of Contacl: Don Richardson Contact Phone Number: 928.774.0992

2. Work Performed as: & Prime Contractor ] Sub Contractor [] Joint Venture [1 Other (Explain)

Percent of project work performed: 100 %
If subcontraclor, who was prime (Name/Phone #): Not Applicable

3. Contract Information

Contract Number: GS-35F-0601W Order Number: FA4887-16-F-A084 Purchase Request Number: F2U1006172AW01 (Unclassified)
Contract Type:  [X] Firm Fixed Price [] Cost Reimbursement [] Other (Please specify):

Contracl Title: A/V for Luke AFB, 63rd Fighter Squadron Contracl Localion: Luke Air Force Base
Award Dale (mm/dd/yy): 08/05/2016

Contracl Completion Date (mm/dd/yy):

Aclual Completion Date (mm/ddfyy): 11/0/2016

Explain Differences:

Original Contract Price (Award Amount): $118,772.61

Final Contract Price (to include all madifications, if applicable):

Explain Differences: xxx

4. Project Description:
Complexity of Work B High [IMed (] Routine
1. Installation of audio/visua! equipment at a military base: The project entailed design adjustments during installation of
audio/visual equipment to provide the customer with the required capabilities and mission requirements for communication and
visual sharing of information.
2. Aspen personnel worked hand in hand with the customer to meet all mission requirements and provide optimum performance
of all communication and audiolvisual equipment within a constrained environment.

CLIENT INFORMATION (Client to complate Blocks 5-8)

5. Client Information
Major Peter Cossetie
702.951.7467
peler.cossette. 1@us.af.mil

6. Describe the client's role in the project:

‘\30’-‘&

7. Date Questionnaire was completed {(mm/ddfyy): AN 23] vA—
8, Client's Signature: \.&_&\
S

NOTE: THE CONTRACTING OFFICER REQUESTS THAT THE CLIENT COMPLETES THIS QUESTIONNAIRE AND SUBMITS DIRECTLY BACK TO THE
OFFEROR. THE OFFEROR WILL SUBMIT THE COMPLETED QUESTIONNAIRE TO CONTRACTING QFFICER WITH THEIR PROPOSAL, AND MAY
DUPLICATE THIS QUESTIONNAIRE FOR FUTURE SUBMISSION ON NIST AMD TEAM-E-BOULDER SOLICITATIONS. CLIENTS ARE HIGHLY
ENCOURAGED TO SUBMIT QUESTIONNAIRES DIRECTLY TO THE OFFEROR. HOWEVER, QUESTIONNAIRES MAY BE SUBMITTED DIRECTLY TO THE
NIST AMD TEAM-E-BOULDER CONTRACTING OFFICER. PLEASE CONTACT THE OFFEROR FOR CONTRACTING OFFICER POC INFORMATION,

Revised 16 Aug 2012

PP LukeAFE 63rd Sqd 2016 DDR (UC)dr



SOURCE SELECTION SENSITIVE INFORMATION
DISCLOSURE LIMITATIONS AS OUTLINED IN FAR 2.101 & 3.104 APPLY

ADJECTIVE RATINGS AND DEFINITIONS TO BE USED TO BEST REFLECTYCQUR EVALUATION OF THE CONTRACTOR'S PERFORMANCE

RATING DEFINITION NOTE

(E) Exceptional Performance meets contractual requirements and exceeds An Exceptional rating is appropriale when the Contractor
many lo the Government/Owner's benefit. The contractual successfully performed multiple significant events that were
performance of the element or sub-element being assessed of benefit to the Govemnment/Owner. A singular benefit,
was accomplished with few minor problems for which however, could be of such magnitude that it alone
corrective actions taken by the contractor was highly effective. | conslitutes an Exceptional rating. Also, there should have

been NO significant weaknesses identified.
{VG) Very Good | Performance meets contractual requirements and exceeds A Very Good rating is appropriate when the Contracior

some o the Government's/Owner’s benefit. The contractual
performance of the element or sub-element being assessed
was accomplished with some minor problems for which
correclive actions taken by the contractor were effective.

successfully performed a significant event that was a benefit
to the Government/Owner. There should have been no
significant weaknesses identified.

(S) Satisfactory

Performance meets minimum contractual requirements. The
contractual perfoermance of the element or sub-element
contains some minor problems for which comective actions
1aken by the coniractor appear or were salisfaclory.

A Satisfactory rafing is appropriate when there were only
minor problems, or major problems that the contractor
recovered from without impact to the contract. There should
have been NO significant weaknesses identified. Per DOD
policy, a fundamental principle of assigning ratings is that
contractors will not be assessed a rating lower than
Salisfactory solely for not performing beyond the
requirements of the contract.

(M) Marginal Performance does not meet some coniraclual requirements. | A Marginal is appropriate when a signilicant event occurred
The contractual performance of the element or sub-element that the contractor had trouble avercoming which impacted
being assessed reflects a serious problem for which the the Government/Owner.
contractor has not yet identified carrective actions. The
contracltor's proposed actions appear only marginally effective
or were not fully implemented,

u) Performance does not meet most contractual requirements An Unsalisfactory rating is appropriate when multiple

Unsatisfactory and recovery is not likely in a timely manner. The contractual | significant events occurred that the contractor had trouble
periormance of (he elemenl or sub-element contains serious | overcoming and which impacted the Govemment/Owner. A
problem(s} for which the contractor's comrective actions singular problem, however, could be of such serious
appear or were ineffective. magnitude that it alone constitutes an unsatisfactory rating.

{N) Not No information or did not apply 10 your contract Rating will be neither positive nor negative

Applicable

TO BE COMPLETED BY CLIENT

PLEASE CIRCLE THE ADJECTIVE RATING WHICH BEST REFLECTS YOUR EVALUATION OF THE CONTRACTOR'S PERFORMANCE.

1. QUALITY:

a} Quality of technical data/report preparation efforts

b) Ability to meet quality standards specified for technical performance

E@SM
VGYS M

E

c) Timeliness/effectiveness of contract problem resolution without extensive customer guidance

d) Adequacy/effecliveness of quality control program and adherence to contract quality assurance

requirements {without adverse effect on performance)

cC| C|] C| <
Z| 2| 2| =

2. SCHEDULEITIMELINESS OF PERFORMANCE:

a) Compliance with contract delivery/completion schedules including any significant intermediate
milestones. (If liquidated damages were assessed or the schedule was not met, please address below)

b) Rate the coniracior’s use of available resources to accomplish tasks identified in the conlract

m
=N
@)

)

=

=
=

3. CUSTOMER SATISFACTION:

— ey = =
a) To what extent were the end users salisfied with the project? E Qf}y S MU
b) Contractor was reasonable and cooperative in dealing with your staff (including the ability to E @ S MU
successfully resolve disagreements/disputes; responsiveness to administrative reports, businesslike and
communication) .
¢) To what extent was the contractor cooperative, businesslike, and concerned with the interests of the E @ S MUN
2

PPQ LukeAFB 63rd Sqd 2016 DDR (UC)dr



ADJECTIVE RATINGS AND DEFINITIONS TO BE USED TO BEST REFLECTYOUR EVALUATION OF THE CONTRACTOR'S PERFORMANCE

RATING DEFINITION NOTE

(E) Excepticnal Performance meets contractual requirements and exceeds An Exceptional rating is appropriate when the Contractor
many to the Govemment/Owner's benefit. The contractual successiully performed mulliple significant events that were
performance of the element or sub-element being assessed of benefil to the Govemment/Owner. A singular benefit,
was accomplished with few minor problems for which however, could be of such magnitude that it alone
corrective actions taken by the contractor was highly effective. | constitutes an Exceptional raling. Also, there should have

been NO significant weaknesses identified.

{VG) Very Good | Perormance meets contractual requirements and exceeds A Very Good rating is appropriate when the Contractor
some to the Govemment's/Owner's benefit, The contractual successfully performed a significant event that was a benefit
performance of the element or sub-element being assessed to the Government/Owner, There should have been no
was accomplished with some minor problems for which significant weaknesses identified.
corrective actions taken by the contractor were effective.

{S) Satisfactory Performance meets minimum contractual requirements, The | A Satisfactory rating is appropriate when there were only
contractual performance of the element ar sub-element minor problems, or major problems that the contracior
contains some minor problems for which corrective actions recovered from without impact fo the contract. There should
taken by the contractor appear or were satisfactory. have been NO significant weaknesses identified. Per DOD

policy, a fundamental principle of assigning ratings is that
contractors will not be assessed a rating lower than
Satisfactory solely for not performing beyond the
requirements of the contracl.

(M) Marginal Performance does not meet some contractual requirements. A Marginal is appropriate when a significant event occurred
The contraciual performance of the element or sub-element that the contractor had trouble overcoming which impacted
being assessed reflects a serious problem for which the the Government/Owner.
cantractor has not yet identified corrective actions. The
contractor's proposed actions appear only marginally effective
or were not fully implemented.

(1] Performance does not meet most contraciual requirements An Unsatisfactory rating is appropriate when multiple

Unsatisfactory and recovery is not likely in a limely manner, The contractual | significant events occurred that the conlractor had trouble
performance of the element or sub-element contains serious | overcoming and which impacted the Government/Cwner, A
problem{s) for which the contractor's comective actions singular problem, however, could be of such serious
appear or were ineffective. magnilude that it alone constitutes an unsatisfactory rating.

(N) Not No informalion or did nof apply to your contract Rating will be neither positive nor negative.

Applicable

TO BE COMPLETED BY CLIENT
PLEASE CIRCLE THE ADJECTIVE RATING WHICH BEST REFLECTS YOUR EVALUATION OF THE CONTRACTOR'S PERFORMANCE.
1. QUALITY: N0 Al

a) Quality of technical datafreport preparation efforts E S MUN

b} Ability to meet quality standards specified for technical performance E VE’ SMUN

c) Timeliness/effectiveness of cantract problem resolution without extensive customer guidance E VA @ M UN

d) Adequacy/effectiveness of quality control program and adherence to contract quality assurance ENG)S M U N

requirements (without adverse effect on performance)

2. SCHEDULEITIMELINESS OF PERFORMANCE: |

a) Compliance with contract delivery/completion schedules including any significant intermediate E VG/S)M U N

milestones. (If liquidated damages were assessed or the schedule was not met, please address below)

b) Rale the contractor's use of available resources to accomplish 1asks identified in the contract

L

= =

3. CUSTOMER SATISFACTION:

a) To what extent were the end users satisfied with the project?

b) Contractor was reasonable and cooperative in dealing with your staff (including the ability to
successfully resolve disagreements/disputes; responsiveness to administrative reports, businesslike and

communication)

¢} To what extent was the contractor cooperalive, businesslike, and concerned with the interests of the

customer?

d) Overall customer satisfaction

PPQ LukeAFB 63rd Sqd 2016 (C)dr
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customer?

d) Qverall cuslomer satisfaction ENGJ)S M U N

4. MANAGEMENT/ PERSONNELILABOR

a) Effectiveness of on-sile management, including management of subcontractors, suppliers, materials, E(VG} S MUN
andfor labor force?

b) Ability to hire, apply, and retain a qualified workforce to this effort E @’9 S MUN
c) Government Property Control E GE) S MUN
d) Knowledge/experlise demonstrated by contraclor personnel E(!E) §MUN
e} Utilization of Small Business concerns E Q‘ﬁ)\ §MUN
f) Ability to simultaneously manage mulliple projects with multiple disciplines E Qg} S MUN
g} Ability to assimilate and incarporate changes in requirements and/or priority, including planning, E C’Q SMUN
execution and response to Government changes -

h) Effectiveness of overall management (including abiiity to effectively lead, manage and control the E @ S MUN
program)

5. COST/FINANCIAL MANAGEMENT .

a) Ability to meet the terms and conditions WIlhIn the contractually agreed price(s)? E G’ / S M

b) Contractor proposed innovative altemative methods/processes that reduced cost, improved E Cr ) S M

maintainability or olher factors that benefited the client

¢) If this is/was a Goverment cost type contract, please rate the Contractor's timeliness and accuracy in | E QGV S MUN
submitting monthly invoices with appropriate back-up documentation, monthly stalus reports/budget
variance reports, compliance with eslablished budgets and avoidance of significant and/or unexplained
variances {under runs or ovemuns)

d) Is the Confractor’s accounting syslem adequate for management and fracking of cosls? f no, please 7 No
explain in Remarks section,
&) If this isfwas a Government contracl, has/was this contract been partially or completely ferminaled for
default or convenience or are there any pending terminations? Indicale if show cause or cure notices Yes Cd—o)
were issued, or any default action in comment section below.
f) Have there been any indicalions that the conlractor has had any financial problems? if yes, please Yes @
explain below
'6.SAFETY/SECURITY : 3 e TR
a} To what exlent was the contractor able to maintain an environment of safety, adhere to its approved @VG S MUN
safety plan, and respond to safety issues? (Includes: following the users rules, regulations, and
requirements regarding housekeeping, safety, correction of noted deficiencies, etc.}
b) Contractor complied with all secunty requirements for the project and personne! security requlremenls E) VG § M UN
7. GENERAL ol El il
a) Ability to successfully respond to emergency and/or surge situations (including notifying COR, PM or e/ve)s M U N
Coniracting Officer in a timely manner regarding urgent contractual issues).
b) Compliance with conlractual terms/provisions (explain if specific issues) G ) S MUN
c) Would you hire or work with this firm again? (If no, please explain below) @)
d) In summary, provide an overall rating for the work performed by this contractor, E @G) S MUN

Please provide responses to the questions above (if applicable) and/or additional remarks. Furthermore, please provide a brief narrative
addressing specific strengths, weaknesses, deficiencies, or other comments which may assist our office in evaluating performance risk
(please attach additional pages if necessary).

PPC LukeAFB 63rd Sqd 2016 DDR (UC)dr



NAVFAC/USACE PAST PERFORMANCE QUESTIONNAIRE {Form PPQ-0)
CONTRACT INFORMATION (Contractor to complete Blocks 1-4)
1. Contractor Information

Firm Name: Aspen Communications CAGE Code: 3L7Z4

Address: 7 Kiji-Dava Circle, Suite A, Prescott, AZ 86301 DUNs Number: 082111795

Phone Number: 928.774.0992 Email Address; drichardson@aspenielco.com
Point of Contact: Don Richardson _ Contact Phone Number: 928.774.0992

2. Work Performed as: & Prime Contractor ] Sub Contractor  [[] Joint Venture [_] Other (Explain)

Percent of project work performed: 100 %
if subcontractor, who was prime {(Name/Phone #): Not Applicable

3. Contract Information

Contract Number: GS-35F-0601W Order Number: FA4887-16-F-A142 Purchase Request Number: F2U1006225AW01-0002
Conlract Type: Firm Fixed Price {_] Cost Reimbursement [] Other (Please specify):

Conlract Tille: A/V for Luke AFB, 63rd Fighter Squadron Contract Lacation: Luke Air Force Base
Award Dale (mm/ddfyy): 26-Sep-2016

Coniracl Completion Date {mm/dd/yy):

Actual Completion Date (mm/ddfyy). 11/28/2016

Explain Differences:

Origina! Contract Price {Award Amount): $144,329.41

Final Contract Price {fo include all modifications, if applicable):

Explain Differences: xxx

4, Project Description:

Complexity of Work @ High [JMed [_] Routine

Installation of audiofvisual equipment at a military base: Aspen personnel worked in a sensitive environment to meet all mission
requirements for the Air Force.

CLIENT INFORMATION (Client to complete Blocks 5-8)

5. Client Information
Major Peter Cossette
702.951.7467
peter.cossette. 1@us.af.mil

6. Describe the client's role in the project:

ONE

7. Date Questionnaire was completed {mm/dd/yy}: 11 EE!
8. Client's Signature: )

—
NOTE: THE CONTRACTING OFFICER REQUESTS THAT THE CLIENT COMPLETES THIS QUESTIONNAIRE AND SUBMITS DIRECTLY BACK TO THE
OFFEROR. THE OFFEROR WILL SUBMIT THE COMPLETED QUESTIONNAIRE TO CONTRACTING OFFICER WITH THEIR PROPOSAL, AND MAY
DUPLICATE THIS QUESTIONNAIRE FOR FUTURE SUBMISSION ON NIST AMD TEAM-E-BOULDER SOLICITATIONS. CLIENTS ARE HIGHLY
ENCOURAGED TO SUBMIT QUESTIONNAIRES DIRECTLY TO THE OFFEROR. HOWEVER, QUESTIONNAIRES MAY BE SUBMITTED DIRECTLY TO THE
NIST AMD TEAM-E-BOULDER CONTRACTING QFFICER, PLEASE CONTACT THE OFFERCOR FOR CONTRACTING OFFICER POC INFORMATION.

Revised 16 Aug 2012
SOURCE SELECTION SENSITIVE INFORMATION
DISCLOSURE LIMITATIONS AS OUTLINED IN FAR 2.101 & 3.104 APPLY

PPQ LukeAFB 63rt Sqd 2016 {C )dr



h) Effectiveness of overall management (including ability to effectively lead, manage and control the
program)

a) Effectlveness of on-site managemenl including managemenl of subcontractors supplrers materials, EC‘@ S MUN
and/or labor force? A
b) Ability lo hire, apply, and retain a qualified workforce to this effort E Q@’ § MUN
¢) Government Property Control E (@ SMUN
d) Knowledge/expertise demonstraled by contractor personnel E @ SMUN
&) Ulilization of Small Business concerns E @ ) S MUN
f) Ability to simultaneously manage multiple projects with multiple disciplines E (V 2 S MUN
g) Ability to assimilate and incorporate changes in requirements and/or priority, including planning, E @ S MUN
execution and response lo Government changes

M UN

a) Ability to meet the ferms and condifions within the contractually agreed price(s)?

b) Contractor proposed innovative alternative methods/processes that reduced cost, improved
maintainability or other factors that benefited the client

(&
E@SMUN

¢} If this isiwas a Government cost type contract, please rate the Conlracior's timeliness and accuracy in
submitting monthly invoices with appropriate back-up documeniation, menthly status reportsfbudget
variance reports, compliance with established budgets and avoidance of significant and/for unexplained
variances {under runs or overruns)

E@SMUN

d) Is the Contractor's accounting system adequate for management and tracking of costs? If no, please
explain in Remarks section.

No

@

e) If this is/was a Government conlract, has/was this contract been partially or completely terminated for

defaull or convenience or are there any pending terminations? Indicate if show cause or cure nofices Yes @
were issued, or any default action in comment section below,

f} Have there been any indications that the contractor has had any financial problems? If yes, please Yes @
explain below.

6. SAFETY/SECURITY

a} To what extent was the contractor able to maintain an environment of safety, adhere to ils approved
safely plan, and respond fo safety issues? {Includes: following the users rules, regulations, and

EJVG § M UN

requirements regarding housekeeping safety, correction of noted deficiencies, etc.)
b) Contractor complied wrth aII secun y requiren j

EiVGSMUN

a) Ability to successfully respond lo emergency and/or surge sriuatlons (including notifying COR PM or
Contracting Officer in a timely manner regarding urgent contraciual issues).

b) Compliance with contractual terms/provisions (explain if specific issues)

E@SMUN
E (G

SMUN

¢} Would you hire or work with this firm again? {If no, please explain below)

d) In summary, provide an overall rating for the work performed by this contractor.

Please provide responses lo the questions above {if applicable) and/or additional remarks. Furthermore, please provide a brief narrative
addressing specific strengths, weaknesses, deficiencies, or other comments which may assist our office in evaluating performance risk

{please attach additional pages if necessary):

PPQ LukeAFB 63r Sqd 2016 {C)dr



SECTION 00 22 11 - ATTACHMENT 6

NAVFAC/USACE PAST PERFORMANCE QUESTIONNAIRE (Form PPQ-0)

CONTRACT INFORMATION (Contractor to complete Blocks 1-4)

1. Contractor Information

Firm Name: Aspen Communications CAGE Code: 3L7Z4
Address: 7 Kiji-Dava Circle, Suite A, Prescott, AZ 86301 DUNs Number: 082111795
Phone Number: 928.774.0992

Email Address: drichardson@aspentalco.com

Point of Contact: Don Richardson Contact Phone Number: 928.774.0992
2. Work Perfonnied as: [X] Prime Contractor [ ] Sub Contractor L] Joint Venture [J Other (Explain)
Percent of project work performed:

If subcontractor, who was prime: N/A

3. Contract Information

Contract Number: GS35-0601W

Delivery/Task Order Number (if applicable): P.Q.# FA4887-14-F-A139

Contract Type: Firm Fixed Price [] Cost Reimbursement [ Other (Please specify):

Contract Title: Luke AFB, Squadron 62, Audio/Visual, Design/Buitd
Contract Location: Luke AFB

Award Date (mm/ddlyy): 09/23/14

Contract Completion Date (mmvdd/yy): 03/30/15
Actual Completion Date (mm/ddsyy): 03/30/15
Explain Differences: N/A

Criginal Contract Price (Award Amount): $1599,809.50
Final Contract Price (to include all modifications, if applicable): $199,809.50
Explain Differences: N/A

4. Project Description:

Complexity of Work [ High [ Med [JRoutine

How is this project relevant to project of submission? (Please provide details such as similar equipment, requirements,
conditions, etc.)

The project consisted of multiple conference rooms A/V systems, pilot briefing room systems, a secure briefing room system
and a Mission Planning room system. A complete audio/visual system was installed in the Break Room, allowing for
entertainment as well as official presentations.

CLIENT INFORMATION (Client to complete Blocks 5-8)

5. Client Information .
- o \ l‘ /)“a)%f/‘ou:t .

Tioon dc‘;’,‘{;m gnémag»z{/ oty Aguwante Rego
N : - -~ .

i Addrss <> (oig  toud (@ Us. ool i |

6. Describe the client’s role In the project: ‘ \
o litede. andmanage Lomplotton ot all 30[%%—6- rép irernants

7. Date Questionnaire was completed (mm/gd/y 20| {o

8. Client's Signature;
NOTE: THE CONTRA S p HIS QUESTIONNAIRE AND SUBMITS DIRECTLY BACK TO THE OFFEROR. THE
OFFEROR WILL SUBMIT-FHE COMPLETEDAHIESTION 0 CONTRACTING OFFICER WITH THEIR PROPOSAL, AND MAY DUPLICATE THIS QUESTIONNAIRE
FOR FUTURE SUBMISSION ON NIST AMD TEAM-E-BOULDER SOLICITATIONS. CLIENTS ARE HIGHLY ENCOURAGED TO SUBMIT QUESTIONNAIRES DIRECTLY
TO THE OFFEROR. HOWEVER, QUESTIONNAIRES MAY BE SUBMITTED DIRECTLY TO THE NIST AMD TEAM-E-BOULDER CONTRACTING OFFICER. PLEASE
CONTACT THE OFFERCR FOR CONTRACTING QFFICER POC INFORMATION.

Revised 16 Aug 2012 ' 1

SOURCE SELECTION SENSITIVE INFORMATION
DISCLOSURE LIMITATIONS AS OUTLINED IN FAR 2.101 & 3.104 APPLY



ADJECTIVE RATINGS AND DEFINITIONS TO BE USED TO BEST REFLECT
YOUR EVALUATION OF THE CONTRACTOR'S PERFORMANCE

RATING

DEFINITION

NOTE

(E) Exceptional Performance meets contractual requirements and An Exceptional rating is appropriate wh(.an the
exceeds many to the Government/Owner’s benefit. Contractor successfully performed multiple
The contractual performance of the element or sub- significant events that were of henefit to the
element being assessed was accomplished with few Government/Owner. A singular benefit, .
minor problems for which corrective actions taken by however, could be of such magnitude that it
the contractor was highly effective. alone constitutes an Exceptional rating. Also,

there should have been NO significant
weaknesses identified.

(VG) Very Goed Performance meets contractual requirements and A Very Good rating is appropriate when the
exceeds some to the Govemment's/Cwner's benefit. Contractor successfully perfotmed a significant
The contractual performance of the element or sub- event that was a benefit to the
element being assessed was accomplished with some | Govemment/Owner. There should have been
minor problems for which corrective actions taken by no sigrificant weaknesses identified.
the contractor were effective.

(S) Satisfactory Performance meets minimum contractual A Satisfactory rating is appropriate when there
requirements. The contractual performance of the were only minor problems, or major problems
element or sub-element contains some minor problems | that the contractor recovered from without
for which corrective actions taken by the contractor impact to the contract. There should have been
appear or were satisfactory. NO significant weaknesses identified. Per DOD

policy, a fundamental principle of assigning
ratings is that contractors will not be assessed
a rating lower than Satisfactory solely for not
performing beyond the requirements of the
contract.

(M) Marginal Performarce does not meet some contractual A Marginal is appropriate when a significant
requirements. The contractual performance of the event occurred that the contractor had trouble
element or sub-element being assessed reflects a overcoming which Impacted the
serious problem for which the contractor has not yet Government/Cwner.
identified corrective actions. The contractor's proposed
aclions appear only marginally effective or were not
fully implemented.

{U) Unsatisfactory Performance does not meet most contractual An Unsatisfactory rating is approptiate when
requirements and recovery is not likely in a timely multiple significant events occurred that the
manner. The contractual performance of the element contractor had trouble overcoming and which
or sub-element contains serious problemis) for which impacted the Government/Owner. A singular
;he contractor's cormective actions appear or were problem, however, could be of such serious
ineffective. magnitude that it alone constitutes an

_ unsatisfactory rating.
{N) Not Applicabla Rating will be neither positive nor negative.

No information or did not apply to your contract




TO BE COMPLETED BY CLIENT

PLEASE CIRCLE THE ADJECTIVE RATING WHICH BEST REFLECTS
YOQR EVALUATION OF THE CONTRACTOR’S PERFORMANCE.

1. QUALITY: : R

2 PN
a) Quality of technical datafreport preparation efforts (E/f VG S M
b} Ability to meet quality standards specified for technical performance @ ?, VG S M ] N
c) Timeliness/effectiveness of contract problem resolution without —
extensive customer guidance E G S M u N
d) Adequacy/effectiveness of quality control prograrm and adherence to
contract quality assurance requirements (without adverse effect on E S M U N
performance)
2. SCHEDULE/TIMELINESS OF PERFORMANCE: .
a) Compliance with contract delivery/completion schedules including .
any significant intermediate milestones. (If liquidated damages were E VG, @ M u N
assessed or the schedule was not met, please address below)
b) Rate the contractor's use of available resources to accomplish tasks
identified in the contract E VLG S M u N
3. CUSTOMER SATISFACTION: =
a) To what extent were the end users satisfied with the project? ( E) VG S M U N
b) Contractor was reasonable and cooperative in dealing with your staff
{including the ability to successfully resolve disagreements/disputes; VG s M U N
responsiveness to administrative reports, businesslike and
communication)
¢) To what extent was the contractor cooperative, businesslike, and @ VG s M U N
concerned with the interests of the customer?
d) Overall customer satisfaction (E\Q VG S M U N
4. MANAGEMENT/ PERSONNEL/LABOR ~
a) Effectiveness of on-site management, including management of E Vi s M u N
subcontractors, suppliers, materials, and/or labor force? .
b) Ability to hire, apply, and retain a qualified workforce to this effort E)ve s M U N
c) Government Property Control E @ S M u N
d) Knowledge/expertise demonstrated by contractor personnel E @ S M U N
e) Utilization of Small Business concerns E \@/ 8 M U N
f) Ability to simultaneously manage multiple projects with multiple @ VG s M U N
disciplines
g) Ability to assimilate and incorporate changes in requirements andfor
priority, including planning, execution and response to Government @ VG S M U N
changes
h) Effectiveness of overall management (including ability to effectively E @ s M U N

lead, manage and control the program)




o p

5. COSTIFINANCIAL MANAGEMENT &% | R

a) Ability to meet the terms and conditions within the contractually E) VG S M U
agreed price(s)?

reduced cost, improved maintainability or other factors that benefited

b) Contractor proposed innovative alternative methods/processes that @ VG
the client

c) If this is/was a Government cost type contract, please rate the
Contractor's timeliness and accuracy in submitting monthly invoices
with appropriate back-up documentation, monthly status reports/budget |\ E VG S M U
variance reports, compliance with established budgets and avoidance
of significant and/or unexplained variances (under runs or overTuns)

d) Is the Contractor’s accounting system adequate for management

; No
and tracking of costs? If no, please explain in Remarks section.

>

-

e} If this is/was a Government contract, has/was this contract been

partially or completely terminated for default or convenience or are No
there any pending terminations? Indicate if show cause or cure notices

were issued, or any default action in comment section below.

6. SAFETY/SECURITY e - v ‘

a) To what extent was the contractor able to maintain an environment
of safety, adhere to its approved safety plan, and respond to safety
issues? (Includes: following the users rules, regulations, and E
requirements regarding housekeeping, safety, correction of noted
deficiencies, etc.)

P
f) Have there been any indications that the contractor has had any No )
financial problems? If yes, please explain below.
( VG !,

b) Contractor complied with all security requirements for the project and /", E\ V
personnel security requirements. G

7. GENERAL | = 7 =

&

a.) Abili.ty to successfully respond to emergency and/or surge situations

(nnciudfng notifying COR, PM ar Contracting Officer in a timely manner E S M u
regarding urgent contractual issues).

b) Compliance with contractual terms/provisions (explain if specific

issues) LE/ \f_\ S M u

¢) Would you hire or work with this firm again? (If no, please explain
below) ' Ye No

d) In summary, provide an overall rating for the work performed by this
contractor. P Y E VG S M u

Please provide responses to the _questions above (if applicable) and/or additional remarks. Furthermore, please
provide a brief narrative ac!dressmg specific strengths, weaknesses, deficiencies, or other comments which may
assist our office in evaluating performance risk (please atlach additional pages if necessary):
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SQ%AKJII/CATIONS
Preferred Payment Method

RFP for Audiovisual,

Electronic, and
Telecommunication
Installation Services

4.1 -

While checks or EFT is preferred, Aspen is happy to accept a corporate VISA liability card, at the 3% rate
we are charged by our processor.



ﬂspen

10.0 Detailed Technical Offering

RFP for Audiovisual,

Electronic, and
Telecommunication
Installation Services

We are seasoned providers of Information Transport Systems installations and have successfully
completed numerous structure cabling projects at NAU along with design builds for various federal and
private entities, in the Southwestern United States. Our credentialing ensures that all work will be to
industry required standards and codes.

Installations will have the oversight ofour in house Registered Communications Distribution Designers
(RCDD) with Outside Plant (OSP) certification which will insure only the highest qualityof installation and
system operation. With our team of BICSI/CTS certified installers, we bring the best of the best to the
Northern Arizona University Campus.

Because we are a local Flagstaff company, and have personnel right here in Flagstaff, we are always able
to respond to any situation within a very short timeframe.

Aspen Communications has a strong working relationship with a number of equipment distributors and
manufacturers, insuring that we will have all materials needed in a timely manner. We will review all
equipment needs with the distributors to ensure that any item with a long lead time will be ordered and
received in a timely manner.

All equipment, devices and racks will be installed per the plans and specifications, with careful attention
paid to ensure that all items are safely installed. Racks will be supported to building structure so that
they are solidly installed.

All cables will be installed and terminated in a workman-like manner and according to the National
Electrical Code, BICSI and ANSI standards and all other applicable standards, including Northern Arizona
University’s Division 27 (Communications Systems) specification.

Aspen Communications provides and uses only the highest grade of equipment and devices to ensure
that the quality and performance of the system will be of the highest level. Again, because we are a
local company we are always available to remedy any problems that may occur. Aspen’s roots are in
this community and we care about the quality of the experience that other community members will
have on this campus.



@
Aspen®

Exceptions to RFP

RFP for Audiovisual,

Electronic, and
Telecommunication
Installation Services

11.1-

Aspen takes no material exceptions to the terms and and conditions set forth by this RFP.



SECTION H PRICING PROPOSAL

Unit costs and fixed labor rates are for labor only. Offeror to be responsible for inspecting
buildings before establishing unit price or fixed pricing.

Pricing to be based on labor and consumables.

Consumables provided by Offeror, to include but not limited to, tape, jet line, Velcro, anchors,
cable lubricants, solvents, gels or any items used for installation.

Outside plant fiber optic copper cabling installation pricing to include one (1) setup time and a
price per foot for installation. Lengths will vary per installation.

Telecommunication plant cabling, to include any cabling connecting to the University’s
Information Technology closet. Costs to include the installation of J-hooks or approved supports
for the length of the cable run, replacement of existing pull strings, fire stopping materials as
required, labeling of the all cables, patch panels, one hundred ten (110) termination blocks,
faceplates and test results per the University’s most current Technical Standards Division 27.

Pricing to include all materials and labor:

Telecommunication

1. Install terminate and test one duplex category outlet consisting of
one (1) yellow Cat6 and one (1) blue Cat6 cables with matching
color jacks, under any conditions. $ 326.00

2. Install terminate and test one quad category outlet consisting of
two (2) yellow Cat6 and two (2) blue Cat6 cables with matching
color jacks, under any conditions. $ 454.00

3. Install terminate and test one hexed category outlet consisting of
three (3) yellow Cat6 and three (3) blue Cat6 cables with matching
color jack,s under any conditions. $ 546.00

4. Install terminate and test one duplex category outlet consisting of
two (2) category six (6a) gray cables with matching color jacks, under
any conditions. $ 326.00

5. Removal of one (1) existing workstation up to (four) 4 cables from IT room to
Workstation, work to include the removal/ modification of any labels
blank cover or associated hardware, under any conditions. $475.00

6. Installation and test of a single ISP rated pre-terminated two (2) strand duplex
fiber optic cables and test back to building demarcation point, under any
conditions. $ 517.00



7. Installation and continuity test of one (1) two (2) conductor power wires,12-23awg, under any
conditions. $ 239.00

8. Installation and test of a pre-terminated two (2) conductors, two (2) strand composite
cables 12-23awg under any conditions. $ 239.00

9. Installing and connecting to fiber and power with a power brick or Fenix
connection to a single desk or wall mount ONT. Offeror must verify
connectivity with the University’s Network Operations Center prior to
completion. $485

10. Installation of the Cisco, model number, thirty-six thousand (3600) internal
antenna or model number thirty-seven thousand (3700) external antenna or
equivalent or better model with ceiling grid bracket or external access point
mount as specified by manufacturer with a zip tie installed to secure the access
point to the mounting bracket. Access point to be patched into the (A) side
jack at both ends. The access point to be labeled the same as the station cabling
with an additional label showing the MAC address. $218

Audiovisual

11. Installation of a standard single projector classroom, as defined in NAU
Design Guidelines and Technical Standards, including installation of all
AV equipment, lectern, and programming

(GUI and Fusion), under any conditions. $ 4036.00

12. Installation of a standard dual projector classroom, as defined in NAU
Design Guidelines and Technical Standards, including installation

of all Audiovisual equipment, lectern, programming (GUI and Fusion),
under any conditions. $ 4467.00

13. Audiovisual Crestron touch panel programming (SIMPL; GUI and Fusion)
for a standard classroom, as defined in NAU Design Guidelines

and Technical Standards, Section, independent of full

AV installation, under any conditions. $ 957.00

14. Audiovisual installation of conference room wall-mounted display, processor,
touch panel, speakers, and video conference hardware, including
programming (GUI and Fusion), under any conditions. $ 3937.00

15. Installation of single wall-mounted display for digital signage and
way finding applications under all conditions, under any conditions. $ 598.00
Price per foot/piece:

16. Installing fifteen hundred pounds (15001b) test calibrated mule tape in conduits,
duct banks at the access point. $289.00

17. Setup and install max cell three (3) packs of three inches by three inches (3" X 37)
cells $ 935.00



Two (2) packs of four inches by three inches (4” X 3” cell) $935.00
18. Setup and install one inch (1") corrugated inner-duct with couplers. $ 935.00

19. Setup and install Copper backbone cable one hundred (100) pair $ 935.00
(Does not include cable termination.)

20. Setup and Install an ISP rated Fiber optic cable. (Does not include cable termination.)
6 Strands $ 831.00

12 Strands $ 831.00

24 Strands $ 831.00

48 Strands $ 939.00

21. Install and test an ISP rated Pre-Terminated Fiber optic cable.
6 Strands $ 831.00

12 Strands $ 831.00

24 Strands $ 831.00

48 Strands $ 939.00

22. Setup and Install OSP rated Fiber optic cable. (Does not include cable termination.)
48 Strands $ 1373.00

96 Strands $ 1481.00

144 Strands $ 1698.00

23. Installation of one inch (1”’) metallic conduit raceway with associated
hardware bushings. $ 1770.00

24. Non-metallic raceway, latch duct installation to include one (1), ten feet (10”) stick
Two (2) couplers of any type and secured with minimum of two (2) wall anchors. $ 70.00

25. Installation of optical fiber; LIU (1/ 4U). $ 98.00

Splice enclosure both wall and rack Mount. $ 98.00

Splice case with trays up to four (4) trays. $ 98.00

Passive optical splitter one inch by sixteen inches

(1’ x 16”) and one inch by thirty-two inches (1" x 32) $ 98.00

26. Installation of a two (2) post racks, assemble and secured to floor. $ 350.00

27. Installation of a single four feet by eight feet (4’ x 8’) sheet of fire rated
plywood secured to wall. $ 150.00

28. Installation of a single TMGB/TGBB or as supplied grounding bar. $ 35.00
29. Installation of one (1) vertical, seven feet (7°) wire manager $ 100.00

30. Installation of a single patch cord from patch panel to network switch. $ 26.00
31. Installation of one (1) horizontal manager one U/two U (1U/2U). $ 20.00

32. Installation of one (1) equipment cabinet, up to twenty- seven (27) RMU. $ 270.00



33. Installation of cable runway ladder rack to include ten feet (10") section
and secured to wall and or rack. $ 400.00

34. Installation of a single ten feet by twelve feet (10°x 12) section of basket tray.
Secured and supported on both ends. $ 638.00 (Assuming that this is supposed to be a 10°x12” section).

35. Installation of a fire-rated pre-fabricated wall penetration sleeves.
Two inch (2”) Drywall/Plaster $ 70.00

Two inch (2”) Concrete/Block $ 350.00

Four inch (4”) Drywall/Plaster $ 70.00

Four inch (4") Concrete/Block $ 350.00

36. Copper cabling label blocks and patch panels, one hundred ten (110) blocks,
one hundred (100) pair BET with In./Out tails. $ 420.00

37. Fusion splice twelve (12) strands of fiber optic cable loose tube with the
installation of a fiber optic breakout kit and placement into the provided

unit(s) (LIU, bulk head, splice tray) test bi-directionally, label accordingly. $ 1250.00
38. Fusion splice twelve (12) strands of tight buffer fiber optic cables and placement
into the provided unit(s) (LIU, bulk head, splice tray) test bi-directionally,

label accordingly. $ 1200.00

Price per strand/conductor:

39. Fusion splice of a single fiber optic strand. (loose tube or tight buffered)
With entry/closure of splice case. $ 100.00

40. Splice copper conductor pair with entry/ closure of splice case. $ 140.00
Audiovisual, Electronic and Telecommunication:

41. Trip Charge, per hour. $50

42. Emergency Labor Rate, per hour. $65

43. Travel Overnight Rate $90

44. Provide and describe travel charges, if applicable and not listed. $
Consulting Services

45. Provide hourly rate for consulting services for Audiovisual, Electronics and
Telecommunication services. No consulting services will be provided without
University approval. $90

46. Electronic and Telecommunication application integrator for design and
integration oversight services for information technology service solutions. $90



SECTION I VENDOR INFORMATION

DO NOT SEND
NORTHERN NORTHERN ARIZONA UNIVERSITY TO IRS

TIT -9 NDOR AUTHORIZATION FORM
ARIZONA @@ SUBSTITUTE W-9 & VE AUT RETURN TO

Contracting and Purchasing Services
UNIVERSITY g923-523—4557 * NAU

ForeLgn individuals/business entities doing business within the U.S. should complete the Foreign Substitute W-9 available
at http://nau.edu/Contracting-Purchasing-Services/Forms/.

;. Tbaxpst}ylej:J I'dentiﬁcation 86-0948761 (X4 Employer ID Number (EIN)
umber (XIN): CISocial Security Number (SSN)

2 LEGAL NAME: Aspen Communications, LLC
(must match TIN above)

.3 DUNS # (Ifapphcable} e 0821 ‘11795

.4 LEGAL N[AILING- o '(Vv“here Lhci.,k tax mfurmatlon and 5enemi uonespondenue is to be ‘;enl)
ADDRESS: Aspen Communications, LLC

 DBA (Doing Business As): Aspen Engineering & Contracting

Address: | 7 Kiji Dava Circle, Suite A

Address Line 2:
i ] Prescott ISt [ oz [ZIP Code: ] sea01-5691

5. Remit to Address: lKI Same as Legal Maﬂmg Address
Address:
Address Line 2:
City: : | State: | | ZIP Code: |

6. C_o_ntact Name: Don Richardson
Phone Number; (928)774-0992
Email Address: | arichardson@aspentelco.com

. ENTITY TYPE

U Individual (not a [1 Sole proprietor U Corporation (NOT [JCorporation (providing
business) (Individually owned providing health care, health care, medical or legal
business) or sole proprietor | medical or legal services) services)

organized as LLC or PLLC

(IThe US or any of its (N state, a possession of O] Tax-exempt XlPartnership, LLP or
p p P
policital subdivisions or the US, or any of their organizations under IRC partnership organized as

instrumentalities policital subdivisions or §501 LLC or PLLC
Sl nstemenlities_

8 Busmess Purpose. v :
EIMe(hcal - DMerchandlse - |:|Lega1 - [ﬁOther Spe(nfy Coniractor

9 Product or Servu:e Pr0v1dedf Prowde General Contractmg, Electncal and Low Voitage Communlcatlons
Purpose of Payment: Systems Design and Build (Products/Services)




NORTHERN ARIZONA UNIVERSITY DO NOT
NORTH ERN SUBSTITUTE W-9 & VENDOR AUTHORIZATION FORM SEND TO IRS
ARIZONA @% Contracting and Purchasing Services RETURN TO
UNIVERSITY 928-523-4557 NAU

.What is the Fedefal“élasmﬁcé,uon type of your bu.smess‘?' —see deﬁmuons on lmk beiow |
(S.B.A. Small Business definition FAR 19.001 and size standards FAR 19.102)
http://www.sba.gov/size

LARGE Business? YES[1 NOMX
SMALL Business? YESXX NO[J

Please check all that apply to your business for Federal Supplier Type:

Service Disabled Veteran Owned (VD) Small Disadvantaged (SD) Women Owned (WQO)

Veteran Owned (VO) Minority Institution (MI) HUB Zone (HZ)
1l O

Note: Supplier type will be verified through the System for Award Management
hittps://www.sam.gov

. Resxdency (Select one):

] U.S. Person, Includes Resident Alien

[1 Nonresident Alien performing services outside the U.S.
12. CERTIFICATION -

Under penalties of perjury, I certify that :

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number
to be issued to me),

2 I'am not subject to backup withholding.

3. I'am a U.S. person (including a resident alien). Cross ‘3 if non-resident doing business outside the U.S.

4 I certify that the organization and its principals are not debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded by any federal department or agency from doing business with the
federal government. See Federal Acquisition Regulation section 52.209-6 for more information regarding
debarment.

The Internal Revenue Service does not require your consent to any provision of is document other than the
certification required to avoid backup witholding.

PRINT NAME: IGN%Z méé/
. (Elgc ic signatu
Don Richardson

Tilgé)/President Pt % /{Z /2&7/ .:;?

NAU Contact Name and Phone/Email:

AN AUTHORIZED AGENT OF THE OFFEROR
SHALL SIGN THE VENDOR INFORMATION

Northern Arizona University is an Equal Opportunity/A ffirmative Action Institution.
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U.S. SMALL BUSINESS ADMINISTRATION
WASHINGTON, D.C. 20416

%, 1953
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January 19, 2017

Don Richardson, CEO
Aspen Communications, LLC
7 Kiji Dava Circle, Suite A
Prescott, Arizona 86301

Dear Mr. Richardson:

Congratulations! Your firm has been certified as a Participant in the U.S. Small
Business Administration's (SBA) 8(a) Business Development Program. Your nine
(9) year program term begins on the date of this letter.

During participation in the 8(a) BD Program, you will receive business
development assistance from an assigned Business Development Specialist in
the SBA Arizona District Office located at 2828 North Central Avenue, Suite 800,
Phoenix, Arizona, 85004. The telephone number is 602-745-7200. We are
sending a copy of this certification letter to the SBA Arizona District Office. That
office will contact you to schedule an orientation session. This could take up to
4-6 weeks. In the meantime, there are steps you should take to start your
participation in the program.

Next Steps

» Read and Sign Participation Agreement: SBA requires the 8(a) participant’'s
President or Chief Executive Officer sign a Participation Agreement showing he
or she understands the conditions of 8(a) BD program participation. Please find
the Agreement attached to the approval email associated with this letter. Please
read the Agreement carefully, sign and date it, and make a copy. Return one
copy to the SBA Arizona District Office at the address shown in the second
paragraph above. The second copy is for your records.

» Develop Your Business Plan: We encourage you to start developing your
business plan. Current 8(a) BD program regulations require a firm, once certified,
to promptly submit a business plan which must be approved by the SBA before
the firm is eligible to receive 8(a) benéefits; including 8(a) contracts. Once
approved, the business plan will be reviewed annually and may be modified as
needed. We offer an optional format for business plans. To consider the optional
8(a) Business Plan Form 1010C, please go to: https://www.sba.gov/sites/default/



files/SBA%201010C.pdf.

* Develop Your Strategy for Winning Contracts in Year 1: Though your firm’s
approved North American Industry Classification System (NAICS) Code is
238210, your firm may be awarded contracts under other NAICS Codes, as long
as your firm is qualified to perform the required service or task. In this regard,
please note that contracts awarded under 8(a) Business Development Program
authority generally result from the self-marketing efforts of participating firms.
You must build relationships with potential federal customers, pursue federal
prime contractors for subcontracts, and aggressively pursue prime contract
opportunities to grow your business. Successful 8(a) firms regularly respond to
competitive small business contracting opportunities posted on www.FBO.gov.
Establish a goal and vision for winning at least two (2) competitive contracts
during your first year.

« Utilize Resources: There are valuable FREE resources available to you right
now that offer expertise in all areas of business operation including reviewing
your business plan and strategy. Two resources that you can utilize today are:
o SBA Resource Partners: | encourage you to locate your nearest Resource
Partner, please go to: https://www.sba.gov/tools/local-assistance. This link will
provide access to upcoming small business events and the webpage for your
District SBA Office, also.

o 7(j) Management and Technical Assistance: While your firm’s acceptance into
the 8(a) Business Development program is not a guarantee for contracts, the
SBA will make every effort to assist you in implementing your business plan and
strategy. Your success in the program is dependent upon the extent to which you
take advantage of SBA’s efforts to support you. One of the agency’s major tools
for your success is the 7(j) Management and Technical Assistance Services
Program. For more information, click on the following link: https://www.sba.gov/
about-sba/sba-initiatives/7j-management-and-technical-assistance-services-
program

| am excited about your future, and | welcome you as an 8(a) Business
Development Program participant. Wishing you much success!

Sincerely,

Robert Watkins,



Cindy Spheeris

From: Don Richardson [drichardson@aspentelco.com]

Sent: Thursday, May 19, 2016 1:15 PM

To: Cindy Spheeris; Eric Bedell; Sheila Richardson

Subject: Fwd: Your HUBZone Application No: 48555 has been self Recertified
Oh yea!

Sent from my iPhone

Begin forwarded message:

From: hubzone@sba.gov

Date: May 19, 2016 at 11:19:20 AM MST

To: drichardson@aspentelco.com

Subject: Your HUBZone Application No: 48555 has been self Rertified

SBA - HUBZone

--- Instructions for Recertification---

DONALD D RICHARDSON - Vice-President/CFO
7 Kiji Dava Cir Ste A
Prescott, AZ, 86301-5691

Dear DONALD D RICHARDSON:

| am pleased to advise you that, based on theraftions provided by the firm’s highest ranking
official or designee, the firm has successfully pteted the recertification process and continues
to be included on the list of qualified HUBZone dnbaisiness concerns found at
http://dsbs.sba.gov/dsbs/search/dsp_searchhubfand@his certification will remain in effect
unless SBA later determines that the firm doesmegt the eligibility requirements of the program
or the firm submits a&oluntary decertification formThe information below sets forth facts
concerning the company's continued eligibility asdesponsibilities.

The Firm's Responsibilities as a HUBZone certifiedoncern

As a HUBZone certified concern, the program beséfie firm may receive come with important
responsibilities, including:

« Keeping the firm's System for Award Management (SAN and Dynamic Small
Business Search (DSBS) records up-to-dat€o apply for HUBZone Program
certification, the firm had to be registered in SANd DSBS. For the firm to receive
benefits from the HUBZone Program (i.e., to be tdiex by contracting officers as
eligible to receive HUBZone contracts and to belpaider any such contracts), these
records must remain up-to-date. You must validagefitm's information at least annually
or your SAM registration will become inactive. by need assistance in updating the
firm's SAM or DSBS information, please go to theNbNelp Desk ahttps://fsd.gov/fsd-

gov/home.do




Maintaining records. Retain copies of documents demonstrating yoar'$icontinuing
compliance with HUBZone Program eligibility requitents for a period of 6 years from
the date you submitted these documents to SBAsed these documents to support
assertions of continued compliance with HUBZonegPam requirements - such as the
ones you used for this recertification.

Informing the HUBZone Program of any material changes to the concernlf there are
material changes to the concern that may affecoitginued eligibility, you must notify the
HUBZone Program by sending an e-maiHBMCN@sba.govMaterial changes include a
change in name, size, ownership, business strycdupgincipal office location, in addition
to falling below the 35% employee HUBZone residereyyuirement when the firm is not
performing on a HUBZone contract. Failure to notlig HUBZone Program of material
changes may result in decertification from the paag If at any time the concern no
longer qualifies for the HUBZone Program, the indibal authorized to represent the firm
can complete the "Voluntary Decertification Agreetieavailable at
http://www.sba.gov/content/maintaining-hubzone4Ge#tion.

Note The HUBZone Program sends notices regarding progexaminations, proposed
decertifications, and re-certifications to the ferphysical and email addresses of record. If
the firm fails to respond to these notices bec#usdirm relocated without updating its
SAM and DSBS profiles and informing the HUBZone dgteom, SBA will propose the firm
for decertification and may subsequently decertifyjom the Program. Therefore, it is
critical that you check your email's SPAM foldembake sure that you are receiving emails
from SBA, notify us of any change in the physicddligess and keep the firm's SAM and
DSBS profiles current.

Remaining in compliance at all times and staying ugated on Program changesit is

the firm's responsibility to continually ensurettiianeets the requirements of the Program.
This includes, for example, continuously meeting 365% HUBZone residency
requirement. The firm can make good faith effootSattempt to maintain” (see definition
at13 C.F.R.8126.103)aving 35% of its employees reside in a HUBZonenduthe
performance of a HUBZone contract it received (psime, not as a subcontractor). But,
the business must meet this residency requirenmginge it submits an offer on and
receives a new HUBZone contract. This also incluabesplying with contract
performance requirements in connection with any Hbife contracts awarded to the firm
as a qualified HUBZone SBC (e.g., the subcontrgdimitations requirements set forth in
13 C.F.R. 8§ 126.7QG@nd/or the non-manufacturer rule set forth3nC.F.R. § 126.601(e))
Periodically visiting our website http://www.sba.gov/hubzong to keep up-to-date

with the Program requirements and geographical deginations.Check SBA's

HUBZone mapping pages to determine whether changdslBZone area designations
impact or will impact the firm's eligibility atttp://www.sba.gov/content/hubzone-maps
While there, sign up to receive HUBZone News Upslaia email; and when you need
help, go to the Small Business Learning Centéittat//www.sba.gov/tools/sba-learning-
center




« Participating in SBA eligibility monitoring initiat ives.In order to ensure the integrity of
the Program, firms will be required to recertifgithstatus and may be subject to program
examinations, proposed decertifications, or pretdssigned to verify eligibility, including:

o SBA requiring the concern to certify in writing wrdoenalty of perjury that it
continues to meet all the eligibility criteria dfet HUBZone Program or voluntarily
decertify

o SBA requiring the concern to submit updated docuatem, similar to the
information and documents you provided for the fioyobtain initial certification,
in order to verify that it remains eligible for tbeogram.

o SBA requiring the concern to demonstrate that & elegible for the Program both
at the time of its initial offer and award of a Hd@&e contract.

o SBA making unannounced site visits to any or athefconcern’s locations to
verify the accuracy of any information providedIBA.

- Misrepresentation: By bidding on any Federal solicitation that is-aside or reserved
only for HUBZone SBCs or for which a HUBZone prefiece will be applied, the firm's
submission of that offer is deemed to be a reptatien to the United States that the
company is fully in compliance with the HUBZone uéagory requirements, and that there
have been no material changes since it receiveHltH&Zone certification. ANY SBC
FOUND TO MISREPRESENT ITS HUBZONE STATUS IN OBTAING SUCH AN
AWARD MAY BE SUBJECT TO A RANGE OF CIVIL OR CRIMINA PENALTIES,
TREBLE DAMAGES UNDER THE FALSE CLAIMS ACT, AND/OR SSPENSION OR
DEBARMENT FROM FEDERAL CONTRACTING.

How to get the most out of the Program

Although the firm's status as a certified HUBZomCSgyreatly improves its access to Federal
awards, this certification does not guarantee eshiwards. Your ability to research opportunities
and competitively bid on them will be the key tauysuccess in this program. | recommend you
utilize the following additional web resources dg&d to help you maximize the Program's
benefits:

« SBA's Government Contracting Classroom websitétp:(/www.sba.gov/gcclassrogm
provides valuable information on Federal contragtiPlease note that while your concern
was approved under the primary North American IbguSlassification System (NAICS)
Code found in your firm's SAM and DSBS profilesuymay be awarded contracts under
other NAICS Codes. You may benefit from researclaing identifying potential
HUBZone contracting opportunities outside your pec$ NAICS code.

« SBA's Surety Bond Program websitexw.sba.gov/osgprovides information on how to
apply for an SBA surety bond guarantee.

- Federal Business Opportunitiesww.fbo.go\) serves as a central listing for Federal
procurement solicitations to the public.

Thank you for contributing to US economic developmet!

We wish you the best of luck as a HUBZone certifiedcern - your success will help improve the
economic future of the HUBZone(s) in which the fioperates. If at any time you have any
guestions about the Program or how the SBA maybleeta support your business objectives, the
HUBZone Office offers assistance via an interactiveference call where we can respond to

3



general questions and concerns in real-time. digitwebsite ahttp://www.sba.gov/hubzonéor
additional information or contact the HUBZone HElpsk atHUBZone@sba.gov

Sincerely,

Mariana Pardo
Director
Office of HUBZone Program



DEPARTMENT OF VETERANS AFFAIRS
Center for Verification and Evaluation
Washington, DC 20420

November 20, 2015

in Reply Refer Tor GOVE

Mr. Donald D. Richardson
Aspen Communications, L.L.C.
DUNS: 082111795

7 Kiji Dava Ct., Suite A
Prescott, AZ 86301

Dear Mr. Richardson:

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification
and Evaluation (CVE), | am writing to inform you that Aspen Communications, L.L.C. has
been verified as a Service-Disabled Veteran-Owned Small Business (SDVOSB) and
added to the Veteran business database at www.vip.vetbiz.gov. Aspen Communications,
L.L.C. will be eligible to participate in Veterans First Contracting Program opportunities
with VA. This verification is valid for two years from the date of this letter.

To promote Aspen Communications, L.L.C.’s verified status, you may use the
following link to download the logo for use on marketing materials and business cards:

hitp:/fAwww.vetbiz.gov/cve_completed_s.jpg

' To ensure that Aspen Communications, L.L.C. is correctly listed in the Vendor
Information Pages, check Aspen Communications, L.L.C.’s profile for the verified logo.
Please notify us if the logo is not present within 72 hours of receipt of this letter.

While CVE has confirmed that Aspen Communications, L.L.C. is in compliance with
the regulation, Aspen Communications, L.L.C. must inform CVE of any changes or other
circumstances that would adversely affect its eligibility. Eligibility changes not reported to
CVE within 60 days could result in a referral to the Office of Inspector General (OIG), a
referral to the Debarment and Suspension Committee, and the initiation of cancellation
proceedings—all of which could result in Aspen Communications, L.L.C. being removed
from the VIP Verification Program.

Please be advised that this letter and other information pertaining to Aspen
Communications, L.L.C.’s verification application may be subject to Freedom of Information
Act (FOIA) requests. In addition, all companies approved for the program may be required
to participate in one or more post-verification audits. Please retain a copy of this letter to
confirm Aspen Communications, L.L.C.’s continued program eligibility.

At any time if Aspen Communications, L.L.C. discovers one or more NAICS Code(s)
that are other than small on its CVE VIP profile, CVE will require all other than small NAICS
Codes to be removed within five (5) business days. If these NAICS Codes are not removed
within the allotted five (5) business days, CVE may request the U.S. Small Business
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