
Prescott
https://www.codepublishing.com/AZ/Prescott/#!/Prescott04/Prescott0420.html#4-20

- Prescott City Code 4-20-4
- 6. Shall have operating hours not earlier than 9:00 a.m. and not later than 8:00 p.m.
- 15. Shall submit a written security plan to the Prescott Police Department that describes 

the actions taken to deter and prevent unauthorized entrance into limited access areas 
including use of security equipment, exterior lighting to facilitate surveillance, and 
electronic monitoring such as video cameras. (Ord. 2020-1735, 11-17-2020)

Phoenix
https://phoenix.municipal.codes/ZO/623

- Phoenix City Code 623(D)(124)(a): Shall have operating hours not earlier than 8:00 a.m. 
and not later than 10:00 p.m.

- A use permit shall be obtained in accordance with standards and procedures of Section 
307 and the following:

(3) Include a copy of the operating procedures adopted in compliance with 
Section 36-2804(B)(1)(c), Arizona Revised Statutes. ((c) Operating procedures 
consistent with department rules for oversight of the nonprofit medical marijuana 
dispensary, including procedures to ensure accurate record-keeping and 
adequate security measures.)

Peoria 
https://www.peoriaaz.gov/home/showpublisheddocument/11282/637643567102930000

- Zoning Code 21-505(M)(2)(g) (See Ordinance 2021-06) : The Dispensary shall have 
operating hours not earlier than 7:00 a.m. and not later than 10:00 p.m.

- Zoning Code 21-505(M)(1)(f): An active Security Management Plan shall be approved by 
the Police Department. The Plan shall include, but is not limited to, the following: 

o 1) Security cameras shall be installed and maintained in good condition, and
used in an on-going manner. Recordings shall be retained for a minimum of 60 
days and comply with any additional standards defined by the Security 
Management Plan. 

o 2) The business space shall be alarmed with an alarm system that is operated 
and maintained by a recognized security company. 

o 3) A security guard shall be provided at the main entrance during all hours of 
operation. For the purposes of this Section, “security guard” shall mean licensed 
and duly bonded security personnel registered pursuant to A.R.S. §32-601.

Scottsdale 
https://library.municode.com/az/scottsdale/codes/code_of_ordinances?nodeId=VOLII_APXBBA
ZOOR_ARTIADPR_S1.403ADCOSPCOUS

- Scottsdale Code of Ordinances, Appendix B, Article 1, Sec. 1.403(M)(2): 
(h) The hours of operation for a marijuana use that provides, shares, exchanges, sells, 

or dispenses marijuana are no earlier than 6:00 a.m. and no later than 10:00 p.m.
(f) The property owner has provided a written public safety plan, subject to City 

approval
(i) There is no drive-through service, take-out window, or drive-in service.



Tucson
https://codelibrary.amlegal.com/codes/tucson/latest/tucson_az_udc/0-0-0-2774

- Tucson City Code 4.9.9(E)(1)(ii)(c): The permitted hours of operation of a marijuana 
dispensary are from 7:00 a.m. to 10:00 p.m..

Gilbert
https://www.gilbertaz.gov/home/showpublisheddocument/42419/637716250998330000

- Gilbert Land Development Code 5.1.15:
B. Hours of Operation: A Marijuana Facility shall have operating hours not earlier 
than 8:00 am and not later than 8:00 pm.
C. Security Plan Requirements: A Medical Marijuana Facility shall implement 
appropriate security measures to deter and prevent the theft of marijuana and 
medical marijuana, reasonably regulate customer access to the premises, and be 
in compliance with A.R.S. Title 36 Chapter 28.1 and 28.2. A sworn statement 
certifying a current approved security plan is on file with the State Department of 
Health Services shall be submitted to the Town upon request.

Tempe
https://library.municode.com/az/tempe/codes/zoning_and_development_code?nodeId=ZONING
_DEVELOPMENT_CODE_PT3_LAUS_CH4_SPUSST_S3-426MA

- Tempe Zoning Code 3-426(C): 
o 5. The medical marijuana dispensary or marijuana establishment is limited to the 

hours of operation not earlier than 8:00 a.m. and not later than 10:00 p.m
o 8. A security plan is required, which shall include, but is not limited to, the 

following:
ß a. All exterior doorways for the facility shall provide a security vision panel 

pursuant to Section 4-406, Employee Service Entrances and Exits, or a 
one hundred eighty (180) degree rotatable viewer. If doorway is 
transparent, the door shall be designed with a material that is either 
impact resistant or restricts entry by means of a wrought iron gate;

ß b. Closed circuit television cameras, operating twenty-four (24) hours a 
day, shall be provided at the building's exterior entrances and inside the 
building at a designated service area;

ß c. All lighting for the site shall be brought into conformance with the 
current lighting standards identified in Part 4, Chapter 8, Lighting. The 
building entrance of the business shall be illuminated from dusk till dawn 
activated by photocell relay to the lighting controller;

ß d. No one under the age of eighteen (18) shall enter the medical 
marijuana dispensary; and

ß e. Any person, prior to entering the establishment, shall remove all hats, 
sunglasses or other similar objects, to avoid obstruction of physical 
identification.

Bullhead City 
- Zoning Code:  Removed permitted hours of operation for marijuana dispensaries in 

2018.



Sedona
https://sedona.municipal.codes/SLDC/3.3.C

- Sedona Zoning Code C(19)c.: 
4. A medical marijuana dispensary or dual licensee shall have operating hours not 
earlier than 8:00 a.m. and not later than 8:00 p.m.
1. Medical marijuana dispensary and cultivation locations shall comply with all building 
safety requirements and be secured in compliance with A.R.S. § 36-2806(C) and (E).

Casa Grande 
https://codelibrary.amlegal.com/codes/casagrande/latest/casagrande_az/0-0-0-13784

- Casa Grande City Code 17.52.580: A marijuana dispensary shall only be allowed to 
operate between the hours of 7:00 a.m. and 10:00 p.m.

Mesa
https://library.municode.com/az/mesa/codes/code_of_ordinances?nodeId=COOR_TIT11ZOOR
_ART4DERE_CH31STSPUSAC_11-31-34MAFA

- Mesa Zoning Ordinance 11-31-34: A medical marijuana dispensary and a dual licensee 
facility shall only be open to the public between 8:00 a.m. and 9:00 p.m. of the same 
calendar day.

Chandler 
https://library.municode.com/az/chandler/codes/code_of_ordinances?nodeId=PTVIPL_CH35LA
USZO_ARTXXIIADHEARRE_35-2213MEMAFAMEMACUSIINFOES

- Chandler City Code 35-2213(3)(E)(5)(vi): Have operating hours not earlier than 9:00 
a.m. and not later than 10:00 p.m.

Glendale
https://library.municode.com/az/glendale/codes/code_of_ordinances?nodeId=PTIICOOR_ART7
GEDEST_S7.800MEMA

- Glendale Code of Ordinances Section 7.800
I. Shall have operating hours not earlier than 8:00 a.m. and not later than 10:00 p.m.
N. The dispensary must comply with the security requirements of A.R.S. Title 36, 

Chapter 28.1.
O. A prominent and permitted sign stating "NO LOITERING IS ALLOWED ON OR IN 
FRONT OF THESE PREMISES" shall be located in a place that is clearly visible to 
patrons of the dispensary. As depicted by the signage, no loitering is allowed on or in 
front of the premises of the Medical Marijuana Dispensary.
o P. Additionally, a security plan shall be submitted by the applicant in conjunction 

with design review approval. The security plan shall include provisions for the 
following:

ß 1. An alarm system with a redundant power supply and circuitry to 
prevent deactivation.

ß 2. A video surveillance system that at all times records all interior areas 
and the exterior perimeter.

ß 3. A lighting system that at all times illuminates the interior areas and the 
exterior perimeter.

ß 4. A plan for the reprogramming of all security codes and keys in the 
event an employee resigns or is terminated.



Buckeye
https://library.municode.com/az/buckeye/codes/code_of_ordinances?nodeId=CD_ORD_CH7DE
CO_ART3USRE_3.2UECST

- Buckeye Development Code Chapter 7, Article 3, Section 3.2
2. A medical marijuana dispensary shall have operating hours not earlier than 9:00 

a.m. and not later than 5:00 p.m., Monday through Friday.
b. Install lighting to illuminate the exterior and interior of the building and all 

entrances and exits to the facility. Exterior lighting shall be five foot candles, 
measured at ground level, and shall remain on during all hours between sunset 
and sunrise each day and the medical marijuana dispensary or cultivation 
location shall illuminate all areas of the premises, including adjacent public 
sidewalks so that the areas are readily visible by law enforcement personnel. 
Twenty-four (24) hours each day, the medical marijuana dispensary or cultivation 
location shall illuminate the entire interior of the building, with particular emphasis 
on the locations of any counter, safe, storage area and any location where 
people are prone to congregate. The lighting must be of sufficient brightness to 
ensure that the interior is readily visible from the exterior of the building from a 
distance of 100 feet.

i. Provide law enforcement and all interested neighbors with the name and phone 
number of an on-site community relations staff person to notify if there are 
operational problems with the establishment.

8. In addition to the requirements set forth in Paragraph 7 above, and to ensure that 
the operations of medical marijuana dispensaries are in compliance with Arizona 
law and to mitigate the adverse secondary effects from operations of 
dispensaries, medical marijuana dispensaries shall operate in compliance with 
the following additional standards:

a. Security guards shall be provided at the main entrances and exits 
during all hours of operation. Detailed internal security measures 
will be identified and maintained after consultation with the 
Buckeye Police Department. For the purposes of this Section, 
"security guard" shall mean licensed and duly bonded security
personnel registered pursuant to A.R.S. § 32-2601 et seq. Prior to 
opening for business, the medical marijuana dispensary shall 
provide all property owners with a 500-foot radius of the medical 
marijuana dispensary location with written notification via first 
class U.S. mail of the security company responsible for providing 
its security services.

b. If determined necessary by the City Manager at any time, medical 
marijuana dispensaries shall provide a neighborhood security 
guard patrol for a two-block radius surrounding the medical 
marijuana dispensary during all or specified hours of operation.

Surprise
https://library.municode.com/az/surprise/codes/municipal_code?nodeId=PTIILADEOR_CH106Z
OUSST_ARTXUSSPST_S106-10.27MAFAUS



- Surprise Land Development Ordinance, Chapter 106, Article X, Sec. 106-10.27
10. The permitted hours of operation of a marijuana facility operated by a dual 
licensee shall be  limited to 8:00 a.m. to 9:00 p.m.
11. The operator of a marijuana facility shall provide unrestricted access to city 
code enforcement officers or police officers who request admission for the 
purpose of determining compliance with these standards.
12. Within a marijuana facility there shall be a secure storage area sufficient to 
deter and prevent theft.
13. All marijuana and marijuana products shall be securely locked within the 
secure storage area at any time the medical marijuana dispensary or marijuana 
facility operated by a dual licensee is not open for business.
14. A medical marijuana dispensary or marijuana facility operated by a dual 
licensee shall have only one (1) secure entrance to the building and any other 
doors required for exiting shall be locked to the outside and have an alarm that 
sounds when opened from the inside.
15. A marijuana facility shall have an alarm system with a redundant power 
supply and circuitry to prevent deactivation.
16. A marijuana facility shall have a video surveillance system that at all times 
records all interior areas and the exterior perimeter.
17. A marijuana facility shall have adequate exterior security light, which also 
complies with Chapter 107, Article 3 of this ordinance.
18. The operator of a marijuana facility shall develop and maintain a security plan 
which demonstrates compliance with all of the minimum standards specified 
herein.

Payson
https://codelibrary.amlegal.com/codes/payson/latest/payson_az/0-0-0-35124

- Payson Administration Code § 154-15-003: A medical marijuana dispensary or 
marijuana establishment shall have operating hours not earlier than 8:00 a.m. and not 
later than 9:00 p.m.

- § 154-15-004: (L) Provide adequate security measures to ensure that the requirements 
of A.R.S. §§ 36-2801, et seq., and A.R.S. §§ 36-2850 et seq., all Arizona Department of 
Health Services Regulations, and this subchapter are met and that theft is discouraged.  
Such security measures shall include at least the following:

(1)   A fully functioning security alarm system;
(2)   Adequate exterior lighting; and
(3)   Security video monitoring system that retains all video feed for a minimum 

of 30 days.

Globe
https://library.municode.com/az/globe/codes/code_of_ordinances?nodeId=CD_ORD_CH14ZOC
O_ART14-5ZODI_S14-5-18MEMAREFACOUSPERE

- Globe Zoning Code, Article 14-5, Sec. 14-5-18:  
(14) Shall have operating hours as determined appropriate and approved as part 
of the conditional use permit.
(d) In addition to the standard conditions of approval as set forth in subsection (b) 
above, the City may add any other condition of approval appropriate to the 



application considering the location, building, surroundings, adjacent land uses, 
topography, security and safety considerations, best practices as determined 
from experience, or any other rational and stated basis, as may be necessary to 
achieve a compatible land use with the surrounding community as authorized by 
law.

- Sec. 14-5-19: (8) Submit a written security plan to the City that describes the actions 
taken to deter and prevent unauthorized entrance into limited access areas including use 
of security equipment, exterior lighting to facilitate surveillance, and electronic monitoring 
such as video cameras.

Lake Havasu City
https://codelibrary.amlegal.com/codes/lakehavasucity/latest/lakehavasu_az/0-0-0-32782

- Lake Havasu City Code of Ordinances, Title 14, Article 3, § 14.03.03
(C)   Operating hours shall be limited to between 7:00 a.m. and 10:00 p.m.

Adult Use/ Dual License Arizona Administration Code Rules - R9-18-312. Security
https://azdhs.gov/documents/licensing/adult-use-marijuana/9AAC18-Art1-4.pdf?v=20211119
A. A marijuana establishment shall ensure that, if the marijuana establishment cultivates 
marijuana:

1. If cultivation takes place indoors, the marijuana is cultivated in a closed, locked room; 
and
2. If cultivation takes place outdoors, the location:

a. Is surrounded by solid, 10-foot walls that are constructed of metal, concrete, or 
stone that prevent viewing of the marijuana plants; and
b. Has a one-inch thick metal gate.

B. A marijuana establishment shall ensure that access to the marijuana establishment’s 
cultivation site or manufacturing site or to the portion of the marijuana establishment’s retail 
site where marijuana is cultivated, processed, manufactured, or stored is limited to the 
marijuana establishment’s principal officers, board members, and authorized marijuana 
facility agents, unless the individual is supervised by a marijuana facility agent associated 
with the marijuana establishment.
C. A marijuana facility agent may transport marijuana, marijuana plants, marijuana 
products, 
and marijuana paraphernalia between the marijuana establishment and:

1. The marijuana establishment’s cultivation site or manufacturing site,
2. Another marijuana establishment,
3. A dispensary, and
4. A marijuana testing facility that has a marijuana testing facility license issued by the 
Department.

D. Before transportation, a marijuana facility agent of a marijuana establishment shall:
1. Complete a trip plan that includes:

a. The name of the marijuana facility agent in charge of transporting the 
marijuana;
b. The date and start time of the trip;



c. A description of the marijuana, marijuana plants, marijuana products, or 
marijuana paraphernalia being transported;
d. Any anticipated stops during the trip, including the locations of the stop; and
e. The anticipated route of transportation; and

2. Provide a copy of the trip plan in subsection (D)(1) to the marijuana establishment.
E. During transportation, a marijuana facility agent shall:

1. Carry a copy of the trip plan in subsection (D)(1) with the marijuana facility agent for 
the duration of the trip;
2. Use a vehicle:

a. Without any marijuana identification,
b. Equipped with a global positioning system or other means of tracking the 
location of the vehicle,
c. With operational video surveillance and recording equipment that is turned on 
for the duration of a trip, and
d. With a locked compartment in which any marijuana or marijuana products 
being transported may be stored during a trip;

3. Have a means of communication with the marijuana establishment;
4. Note the arrival and departure time for each stop; and
5. Ensure that the marijuana, marijuana plants, marijuana products, or marijuana 
paraphernalia are not visible.

F. After transportation, a marijuana facility agent shall enter the end time of the trip and any 
changes to the trip plan on the trip plan required in subsection (D)(1).
G. A marijuana establishment shall:

1. Maintain the documents required in subsection (D)(2) and (F) for at least two 
years after the date of the documentation;
2. If transporting a sample to a marijuana testing facility for testing, provide a copy of the 
trip plan in subsection (D)(1) to the marijuana testing facility; and
3. Provide a copy of the documents required in subsection (D)(2) and (F) to the 
Department for review upon request.

H. A marijuana establishment shall not transport marijuana, marijuana plants, marijuana 
products, or marijuana paraphernalia to a consumer.
I. To prevent unauthorized access to marijuana or a marijuana product at the marijuana 
establishment’s retail site and, if applicable, the marijuana establishment’s cultivation site or 
manufacturing site, the marijuana establishment shall have the following:

1. Security equipment to deter and prevent unauthorized entrance into limited access 
areas that include:

a. Devices or a series of devices to detect unauthorized intrusion, which may 
include a signal system interconnected with a radio frequency method, such as 
cellular, private radio signals, or other mechanical or electronic device;
b. Exterior lighting to facilitate surveillance;
c. Electronic monitoring including:

i. At least one 19-inch or greater call-up monitor;
ii. A printer capable of immediately producing a clear still photo from any 
video camera image;
iii. Video cameras:

(1) Providing coverage of all entrances to and exits from limited 
access areas and all entrances to and exits from the building, 



capable of identifying any activity occurring in or adjacent to the 
building; and
(2) Having a recording resolution of at least 704 x 480 or the 
equivalent;

iv. A video camera at each point of sale location allowing for the 
identification of any consumer purchasing marijuana or a marijuana 
product;
v. A video camera in each grow room capable of identifying any activity 
occurring within the grow room in low light conditions;
vi. Storage of video recordings from the video cameras for at least 30 
calendar days;
vii. A failure notification system that provides an audible and visual 
notification of any failure in the electronic monitoring system; and
viii. Sufficient battery backup for video cameras and recording equipment 
to support at least five minutes of recording in the event of a power 
outage; and

d. Panic buttons in the interior of each building; and
2. Policies and procedures:

a. That deter unauthorized removal of marijuana or marijuana products from the 
premises, including:

i. Restricting access to the areas of the marijuana establishment’s retail 
site where marijuana is cultivated, processed or stored and, if applicable, 
the marijuana establishment’s cultivation site or manufacturing site; and
ii. Ensuring that an individual other than a principal officer, board member, 
or marijuana facility agent associated with the marijuana facility is 
supervised by a marijuana facility agent associated with the marijuana 
establishment when in an area specified in subsection (I)(2)(a)(i);

b. That provide for the identification of authorized individuals;
c. That prevent loitering;
d. For conducting electronic monitoring; and
e. For the use of a panic button.

Medical Dispensary Arizona Administration Code Rules- R9-17-318. Security 
https://azdhs.gov/documents/licensing/medical-marijuana/az-medical-marijuana-
rules.pdf?v090821
A. Except as provided in R9-17-310(A)(7) or R9-17-324(C), a dispensary shall ensure that 
access into areas of the dispensary or the dispensary’s cultivation site where marijuana is 
cultivated, processed, manufactured, or stored is limited to the dispensary’s principal officers, 
board members, and authorized dispensary agents. 
B. A dispensary agent may transport marijuana, marijuana plants, marijuana products, and 
marijuana paraphernalia between the dispensary and: 

1. The dispensary’s cultivation site, 
2. A qualifying patient, 
3. Another dispensary, and 
4. A laboratory that has a laboratory registration certificate issued by the Department. 

C. Before transportation, a dispensary agent shall: 
1. Complete a trip plan that includes: 



a. The name of the dispensary agent in charge of transporting the marijuana; 
b. The date and start time of the trip; 
c. A description of the marijuana, marijuana plants, marijuana products, or 
marijuana paraphernalia being transported; 
d. Any anticipated stops during the trip, including the locations of the stop and 
arrival and departure time from the location; and 
e. The anticipated route of transportation; and 

2. Provide a copy of the trip plan in subsection (C)(1) to the dispensary. 
D. During transportation, a dispensary agent shall: 

1. Carry a copy of the trip plan in subsection (C)(1) with the dispensary agent for the 
duration of the trip; 
2. Use a vehicle without any medical marijuana identification; 
3. Have a means of communication with the dispensary; and 
4. Ensure that the marijuana, marijuana plants, marijuana products, or marijuana 
paraphernalia are not visible. 

E. After transportation, a dispensary agent shall enter the end time of the trip and any 
changes to the trip plan on the trip plan required in subsection (C)(1). 
F. A dispensary shall: 

1. Maintain the documents required in subsection (C)(2) and (E) for at least two years 
after the date of the documentation; 
2. If transporting a sample to a laboratory for testing, provide a copy of the trip plan to 
the laboratory; and 
3. Provide a copy of the documents required in subsection (C)(2) and (E) to the 
Department for review upon request. 

G. To prevent unauthorized access to medical marijuana at the dispensary and, if 
applicable, the dispensary’s site, the dispensary shall have the following: 

1. Security equipment to deter and prevent unauthorized entrance into limited access 
areas that include: 

a. Devices or a series of devices to detect unauthorized intrusion, which may 
include a signal system interconnected with a radio frequency method, such as 
cellular, private radio signals, or other mechanical or electronic device; 
b. Exterior lighting to facilitate surveillance; 
c. Electronic monitoring including: 

i. At least one 19-inch or greater call-up monitor; 
ii. A printer capable of immediately producing a clear still photo from any 
video camera image; 
iii. Video cameras: 

(1) Providing coverage of all entrances to and exits from limited 
access areas and all entrances to and exits from the building, 
capable of identifying any activity occurring in or adjacent to the 
building; and 
(2) Having a recording resolution of at least 704 x 480 or the 
equivalent; 

iv. A video camera at each point of sale location allowing for the 
identification of any qualifying patient or designated caregiver purchasing 
medical marijuana; 



v. A video camera in each grow room capable of identifying any activity 
occurring within the grow room in low light conditions; 
vi. Storage of video recordings from the video cameras for at least 30 
calendar days; 
vii. A failure notification system that provides an audible and visual 
notification of any failure in the electronic monitoring system; and 
viii. Sufficient battery backup for video cameras and recording equipment 
to support at least five minutes of recording in the event of a power 
outage; and 

d. Panic buttons in the interior of each building; and 
2. Policies and procedures: 

a. That restrict access to the areas of the dispensary that contain marijuana and, 
if applicable, the dispensary’s cultivation site to authorized individuals only; 
b. That provide for the identification of authorized individuals;
c. That prevent loitering; 
d. For conducting electronic monitoring; and 
e. For the use of a panic button.


