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3-12-001-0001 DEFINITIONS

For purposes of this chapter:

"Lodging accommodation" has the same meaning as prescribed in A.R.S. Section 42-5076 and means any 

space offered to the public for lodging, including any hotel, motel, inn, tourist home or house, dude ranch, 

resort, campground, studio or bachelor hotel, lodging house, rooming house, residential home, apartment 

house, dormitory, public or private club, mobile home or house trailer at a fixed location in this State or other 

similar structure or space (such as a dwelling unit in a multiple-family development).

"Nonresidential use" means any use prohibited in a residentially zoned district of the City.

"Online lodging marketplace" has the same meaning as prescribed in A.R.S. Section 42-5076 and generally 

means a person that provides a digital platform for compensation through which an unaffiliated third party offers 

to rent lodging accommodations in this State to an occupant, including a transient.

"Online lodging operator" has the same meaning as prescribed in A.R.S. Section 42-5076 and means a person 

that is engaged in the business of renting to an occupant, including a transient as defined in A.R.S. Section 42-

5070, any lodging accommodation in this State offered through an online lodging marketplace.

"Short-term rental" or "STR" means any individually or collectively owned single-family or one (1) to four (4) 

family house or dwelling unit or any unit or group of units in a condominium, cooperative or timeshare that is 

also a transient public lodging establishment or owner-occupied residential home offered for transient use if the 

accommodations are not classified for property taxation under A.R.S. Section 42-12001. A short-term rental 

shall also include a dwelling unit in a multiple-family development offered for rent as transient lodging.



"Transient" means thirty (30) days or less.

"Unlawful use of a short-term rental" means use of a short-term rental property for any nonresidential use, 

special events that require a permit or license, retail business, restaurant, event center, banquet hall or other 

uses prohibited by A.R.S. Section 9-500.39 as may be amended.

"Vacation rental" means a short-term rental.

"Verified violation" means a final adjudication finding of guilt or civil responsibility for violating any City Code 

regulation relating to unlawful use of a short-term rental.

Any Arizona Revised Statute ("A.R.S.") referenced in this City Code shall mean the law as may be amended 

from time to time. (Ord. 2020-27, Enacted, 11/03/2020)

3-12-001-0002 STR REGISTRATION

A. Before offering for rent or renting a short-term rental, the owner shall provide to the City the rental address; 

owner’s name; and the name, telephone number, and email address of an emergency contact who can be 

reached at any time of day. The City may require use of an online registration system. There is no registration 

fee.

B. The owner of a transient lodging accommodation that is not a short-term rental may voluntarily register 

with the City in the same manner as the owner of a short-term rental. (Ord. 2020-27, Enacted, 11/03/2020)

3-12-001-0003 STR AND NOTICE TO BE POSTED

The owner of a short-term rental shall post and maintain a copy of the emergency contact registration which 

includes the following notice, in a conspicuous place within ten (10) feet from the primary entrance to the short-

term rental:

NOTICE

It is unlawful to use this property for any nonresidential use, special events that require a permit or 

license, retail business, restaurant, event center, banquet hall or other uses prohibited by Arizona 

Revised Statutes, Section 9-500.39.B, as may be amended.

(Ord. 2020-27, Enacted, 11/03/2020)

3-12-001-0004 STR COMPLIANCE, COMPLAINTS AND REPORTING



A. The City Police Department and City Code Compliance Manager or designee are delegated authority to 

enforce this chapter.

B. The City may use emergency contact information to respond to complaints involving the short-term rental.

C. The City will make a reasonable attempt to promptly notify the owner or the emergency contact regarding 

an alleged violation of City Code relating to an unlawful use of a short-term rental property.

D. The City will issue citations for an alleged violation of a City Code regulation relating to an unlawful use of 

a short-term rental. For example, a building code occupancy violation occuring on a short-term rental property 

will be cited as a building code violation, and no separate citation will be issued for unlawful use of a short-term 

rental as defined in this chapter.

E. Within thirty (30) days after a verified violation, the City will endeavor to notify the Arizona Department of 

Revenue and the owner of the short-term rental of the following:

1. A description of the violation, legal authority, and responsible party;

2. Date of violation;

3. Any civil penalty amount assessed on the owner. (Ord. 2020-27, Enacted, 11/03/2020)

3-12-001-0005 STR AND LODGING ACCOMODATIONS: TAX COMPLIANCE

It is unlawful to offer for rent or rent a short-term rental or lodging accommodation property, unless:

A. The owner or online lodging operator has a current transaction privilege tax license for the property issued 

by the Arizona Department of Revenue; and

B. The transaction privilege tax license number for the property is listed on each advertisement or offer to rent 

the property.

Possible violations of this section may be reported to the Arizona Department of Revenue for enforcement. 

(Ord. 2020-27, Enacted, 11/03/2020)

3-12-001-0006 STR AND LODGING ACCOMMODATIONS: ADVERTISING

It is unlawful to offer for rent a short-term rental or lodging accommodation for any use that would be a violation 

of City Code. (Ord. 2020-27, Enacted, 11/03/2020)



3-12-001-0007 CIVIL PENALTIES

A. Any person found in violation of Section 3-12-001-0002 (relating to short-term rental registration), 3-12-

001-0003 (relating to short-term rental notices), or 3-12-001-0006 (relating to advertising) shall be guilty of a 

civil infraction and shall be fined a sum not to exceed five hundred dollars ($500.00). Any violation which is 

continuing in nature shall constitute a separate offense on each successive date the violation continues, unless 

otherwise provided.

B. When an online lodging operator fails to comply with A.R.S. Section 42-5042 (relating to tax compliance), 

or an online lodging operator has received a verified violation, then A.R.S. Section 42-1125.02 establishes 

State penalties for such violations. The Arizona Department of Revenue will count City civil penalties towards 

the State penalties owed. (Ord. 2020-27, Enacted, 11/03/2020)


