
January Employee Work Anniversaries!



Cherri Lamont
International Travel Trade 
Manager

Five Year Anniversaries

Keenan Keams
Recreation Official I



Tyler Shank
Police Officer

Five Year Anniversaries

Brian Cooke
Police Officer



Jesse Mckerracher
Water Services Operator IV

Five Year Anniversaries

Robert Stone
Mechanic II



Nicholas Almendarez
Police Sergeant

Fifteen Year Anniversaries

Heidi Lofgren
Deputy Court Administrator



Twenty Year Anniversaries

Sharon Super
Recreation Instructor I



25 years plus!!!
Barbara Thurber is celebrating 25 years with the City of Flagstaff and serves as a Library 
Specialist. 

Barb is the rockstar of Collection Management Services. Barb makes it a priority for 
patron requests to be filled as quickly as possible. She checks multiple vendors to find 
the requested material if at all possible. She handles the ordering of the vast majority of 
our collection and works to provide a great variety of reading materials, cds, dvds, and 
other resources to our community. In addition to Flagstaff's material acquisitions, Barb is 
a resource to each of our county libraries and works with them to provide the materials 
needed for their communities. She is an exemplary employee who works hard to ensure 
patrons have what the need and want in our collection and by extension creates a 
wonderful library experience.



25 years plus!!!

Terra Savage has been with the City for 25 years and is currently a Library Specialist. 

In addition to her hard work with the libraries' newspaper and magazine vendors, and the 
daily effort she makes to ensure our newspapers are organized and ready for patron use, Terra 
gives new meaning to the phrase "other duties as assigned". In her time at the library, she has 
undertaken several projects to improve the patron's experience. Some of the most recent 
projects are locating missing copies of the AZ Daily Sun and sending them to be bound into 
book volumes for our archive, pulling collection items from a currently non-circulating 
collection to fulfill patron holds and requests, and creating labels in braille to make our 
collection more accessible to those with limited vision. Terra is always willing to step up and 
find a way to ensure the best library experience possible.



25 years plus!!!
As a 27-year experienced Parks professional, Ralph Hearne brings many attributes to 
the team through experience, fiscal responsibility, daily operational awareness and 
lastly his keen sense of listening. Ralph is currently the Parks Supervisor managing 
the Citizens Cemetery and supervises the trash/restroom crew for the Section. Ralph 
is passionate about viewing fútbol, and with the recent World Cup, we all had a blast 
discussing the amazing matches. In addition to fútbol, Ralph enjoys traveling so 
hoping his 27th year at the City brings new adventures! We are all thankful to call
Ralph a coworker in PROSE.



25 years plus!!!

Carrie Nelson has been with the City of Flagstaff for 28 
years – and a key staff member of the CVB for the past 23 
years. Carry is part of the invaluable team of 
Administrative Specialists under the Economic 
Vitality Division who exchange best practices and truly 
act as a team. Carrie can be counted on to keep things 
running seamlessly at Discover Flagstaff and to remain 
flexible within the division when called upon to help out 
where needed.

Trace shared with us that he remains grateful for Carrie’s 
contributions.



25 years plus!!!
Jeffery Jeff James was hired as a police officer on January 7, 1993. He
grew up in Flagstaff, attending Christiansen Elementary School and
Coconino High School. He is the most senior employee currently at the
Flagstaff Police Department at 30 years of active service. He followed
in the footsteps of his father who retired from the department as a
Corporal. James promoted to Sergeant in 2013. In 2014, when the
Flagstaff Police Department implemented a traffic unit James was
assigned as the traffic unit supervisor. James approached this new
challenge with a passion. He conducts in-service training for our motor
officers and developed several programs within the traffic unit to
provide better service to our citizens. Over the years, Sgt. James has
served as a Field Training Officer, DARE Instructor, Collision
reconstructionist, driving instructor, and is past recipient of the
Meritorious Service Award, Officer of the Year award and City
Managers Award. Sgt. James is also a member of the department’s
ethics committee. James presents quarterly ethics training to
department employees, which enhances the department’s image to
the Flagstaff community. These presentations help our officers give the
best possible customer service to our citizens.

James leadership and dedication provides 
quality customer service to everyone in 
our community. Away from work Sgt. 
James enjoys riding motorcycles.  Thank 
you, Sergeant Jeff James, for your 30 years 
of dedicated service!
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