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Personal Background

• Army Veteran
• Master’s in Human Relations

• Background in:
• Housing & Residence Life
• Victim advocacy
• Conflict resolution
• Working with diverse populations
• Research



History of the Role

• 2014 Student Housing Symposium
• Hosted by County Board of Supervisors, City of Flagstaff, and NAU

• Modeled after existing CSU/Ft. Collins position



Dual Program Management

• Formal IGA by and between the City and the University

• City – Public Affairs, City Manager’s Office

• NAU – External Affairs & Partnerships, Office of the President

• Quarterly Meetings with both supervisors

• Weekly or Bi-weekly meetings with individual supervisors



Purpose of the role

To work in a variety of ways to promote relationships 
between local and student residents residing in 
Flagstaff neighborhoods.



Implemented Programs to Date

Community Welcome Donate Don’t Ditch Off-Campus Living 
Course



Program Relaunch

• Good Neighbor Coalition
• Neighborhood Partnership Coalition

• Medium of communication and information sharing 
• Joint working team
• City’s Priority Based Budgeting Objectives and NAU’s Strategic 

Roadmap
• Build better relationships with neighborhoods



Neighborhood Partnership Coalition

• Flagstaff residents
• Students
• Business Owners
• Community Leaders
• City Staff
• Police Officers
• University Administrators



Neighborhood Partnership Coalition

• City Manager’s Office
• Community Development
• Housing
• Community Investment
• Engineering
• Fire
• Police
• PROSE
• Public Works
• Sustainability
• Water



Neighborhood Partnership Coalition



Neighborhood Partnership Coalition

The goal is to have the first Neighborhood 
Partnership Coalition meeting on 

February 23, 2023.

The first agenda preparation meeting 
would take place in January.



Questions?
valeria.chase@flagstaffaz.gov

928-326-6908

flagstaff.az.gov/3439/Be-a-Good-Neighbor

in.nau.edu/off-campus-life/

@nau_offcampusjacks


