Attachment B-2 to Exhibit B

Continuant Tech, Inc.

Contract DIR-TELE-CTSA-011

EAU 1 effective date 4/18/2022
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General Pricing Information Tab

All pricing includes taxes, fees and surcharges. Successful Respondent shall not invoice for any separate taxes, fees, or surcharges.
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LOCAL VOICE SERVICES PRICING

PRICING WITH DIR ADMINISTRATIVE FEE
(CUSTOMER PAYS THIS AMOUNT)
Geographical Area: Texas

Plan Name/Title MRC Description NRC NRC
Description
Continuant Yoice Connect $12.48 |Inclusive domestic calling plan (3,000 minutes) with a pay as you consume model Month-te-
for international calling in Microsoft Teams. Includes 1 DID, one-time port or one- month
time new activation. MRC is per user.

Continuant Business Connect $8.32 |Inclusive domestic calling plan {3,000 minutes) with a pay as you consume model Month-to-
for internationl calling in Microsoft Teams, Maximum 300 seats, incudes 1 DID, one- month
time port or one-time new activation. MRC is per user.

Continuant Enterprise Connect $4.68 |A complete pay-as-you-consume model for domestic and international calling for Month-te-
voice in Microsoft Teams, minimum 300 seats, does net include DID, porting or month
activation fees. MRC is per user.

Continuant Govermment & $6.24 |300 minutes of domestic calling with a pay as you consume model for intemational Month-to-
Education Connect calling for voice in Microsoft Teams, requires an Education or Public Sector tenant month
with Microsoft, includes 1 DID, one-time port or one-time new activation. MRC is
per user.
Continuant Seryice Number $8.32  |Inbound high-capacity Service Number for use with Microsoft Teams Auto $1040 [One-time Month-te-
Attendants and/or Call Queues; includes 1 DIDand 5,000 minutes. MRC is per user. activation of month
the Service
Qutbound to USA Landline or Maobile $0.026 |Outbound PSTN call. MRC is per minute.
Inbound to USA Landline or Maobile $0.026 |Inbound PSTN call. MRC is per minute
Local DID $1.04 |Local DID. MRC |s per DID per month. $7.80 |One-time port
or activation
of DID

Plan Name/Title

MANAGED PBX SERVICES PRICING

MRC Description

NRC
Description

Term

Basic CMS — Continuant Connect Calling Plan $2.08 |Managed Services. MRC is per user. 12 months
Extended CMS — Continuant Connect Calling $2.60 |Managed Services. MRC is per user, 12 months
Plan
Premium CMS = Continuant Connect Calling $4.99 |Managed Services. MRC is per user. 12 months
Plan
Basic CMS — Microsoft Teams Phone System $2.08 |Managed Services. MRC is per user, 12 months
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PRICING WITH DIR ADMINISTRATIVE FEE
(CUSTOMER PAYS THIS AMOUNT)
Geographical Area: Texas

Extended CMS — Microsoft Teams Phone $2.60 |Managed Services. MRC is per user. 12 months
System

Basic CMS — Cisco Unified Communications $2.17 |Managed Services. MRC is per user, 12 months
Extended CMS — Cisco Unified $3.52 |Managed Services. MRC is per user. 12 months
Communications

Premium CMS — Cisco Unified $6.62 |Managed Services. MRC is per user, 12 months
Communications

Extended CMS — Cloud Contact Center $20.80 |Managed Services. MRC is per agent. 12 months
Basic CMS — Small SBC/ISR/Gateway $93.60 |Managed Services. MRC is per device, 12 months
Extended CMS — Small SBC/ISR/Gateway $140 40 |Managed Services. MRC is per device. 12 months
Premium CMS — Small SBC/ISR/Gateway $208.00 [Managed Services. MRC is per device, 12 months
Basic CMS — Medium SBC/ISR/Gateway $140 40 |Managed Services. MRC is per device. 12 months
Extended CMS — Medium SBC/ISR/Gateway $187.20 [Managed Services. MRC is per device. 12 months
Premium CMS - Medium SBC/ISR/Gateway $260.00 |Managed Services. MRC is per device. 12 months
Basic CMS — Large SBC/ISR/Gateway $163 .80 [Managed Services. MRC is per device, 12 months
Extended CMS — SBC/ISR/Gateway $244 40 |Managed Services. MRC is per device. 12 months
Premium CMS — SBC/ISR/Gateway $312.00 [Managed Services. MRC is per device, 12 months
FEX Base Plan $1.75 |Maintenance. MRC is per user. 12 months
FBX Voice Mail Base Plan $0.49 |Maintenance. MRC is per user. 12 months
FBEX Small Server $38.62 |Maintenance. MRC is per server, 12 months
FBX Large Server $93.60 |Maintenance. MRC is per server, 12 months
FBX System Manager $38.62 |Maintenance. MRC is per Session Manager. 12 months
FBX Session Manager $93.60 |Maintenance. MRC is per Session Manager, 12 months
FBX 24/7 Onsite Incident Management (PEX) $0.16 |Maintenance. MRC is per user. 12 months
FBX 24/7 Onsite Incident Management (Vi) $0.04 |Maintenance. MRC is per user. 12 months
FBX Telephone & Attandant Console $040 |Maintenance. MRC is per user. 12 months

Coverage
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PRICING WITH DIR ADMINISTRATIVE FEE
(CUSTOMER PAYS THIS AMOUNT)
Geographical Area: Texas

PBX Onsite Critical Spare Equipment $0.30 |Maintenance. MRC is per user. 12 months
PBX Simple Service Requests $34.32 |Maintenance. MRC is per Service Request. 12 months
OTHER VOICE SERVICES PRICING
Plan Name/Title MRC Description NRC |NRC Term
Description
Basic CMS — Small Meeting Room $57.20 |Managed Services.
MRC is per room.
Extended CMS — Small Meeting Room $78.00 |Managed Services.
MRC is per room.
Premium CMS — Small Meeting Room $88.40 |Managed Services.
MRC is per room.
Basic CMS — Medium Meeting Room $67.60 |Managed Services.
MRC is per room.
Extended CMS — Medium Meeting Room $88.40 |Managed Services.
MRC is per room.
Premium CMS = Medium Meeting Room $98.80 |Managed Services.
MRC is per room.
Basic CMS — Large Meeting Room $78.00 |Managed Services.
MRC is per room.
Extended CMS — Large Meeting Room $98.80 |Managed Services.
MRC is per room.
Premium CMS - Large Meeting Room $109.20 |Managed Services.
MRC is per room.
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