
Services Per Hour

Services - Engineer Level 1 - Basic rack and stack experience with limited field 
experience

$75.00

Services - Engineer Level 2 - Working Engineer with field experience but limited 
unsupervised. $110.00

Services - Engineer Level 3 - Working Engineer with good field experience. Can do 
most tasks without supervision. $125.00

Services - Engineer Level 4 - Senior Engineer with multiple years experience. Can 
perform all tasks without direction or supervision. $150.00

Services - Engineer Level 5 - Principle Architect: Senior Engineer or Manager with 
10+ years experience. Typically oversees projects and is responsible for the more 
complex solutions.

$175.00

HyeTech Adds

(Pricing sheet for managed services add)

Pricing below is for Monitor and Alerting tier ONLY - Additional scope and cost may 
apply.  Final costs are dependent on scope of managed services. Per Year
Telephony Services

Call Manager $120.19
Voice Mail $120.19
IM & P $120.19
Emergency Responder $120.19
Expressway Server $120.19
Call Center Express $120.19
PSTN Gateway (SIP or PRI) $120.19
Analog Gateway VG $120.19
Network Managed Services

Layer 2 Switch - Branch $120.19
Layer 3 Switch - Branch $120.19
Layer 3 Switch - Campus Core $120.19
Datacenter - Top of Rack $120.19
Datacenter - Core $120.19
Datacenter - Module $120.19
Router - Branch $120.19
Router - Campus Core $120.19
Router - Internet $120.19
Router - WAN Core $120.19
Router - DCI or Other Router $120.19
Wireless - WLAN Controller $120.19
Wireless - Access Point $3.00
Wireless - CMX/Location/Other Support $120.19
Wireless - Management (Prime/DNAC) $120.19



Security Managed Services

Firewall Management (FMC, Panorama, etc.) $120.19
FXOS Chassis (per physical unit) $120.19
Next Gen Firewall - Branch $120.19
Next Gen Firewall - Datacenter $120.19
Next Gen Firewall - Internet $120.19
Next Gen Firewall - MPLS VRF Firewall $120.19
VPN - Stand Alone VPN Appliance $120.19
Next Gen Firewall - Web/Content Filtering $120.19
Network Access Control - Server $120.19
Network Access Control - User $3.00
Web Application Firewall - Medium $120.19
Web Application Firewall - Large $120.19
Web Application Firewall - Virtual IP $30.05
Server Load Balancer - Medium $120.19
Server Load Balancer - Large $120.19
Server Load Balancer - Virtual IP $30.05
Endpoint (End User) Malware Mitigation $0.00
Endpoint (Server) Malware Mitigation $0.00
Systems Managed Services

vCenter Embedded PSC $120.19
vCenter External PSC $120.19
UCS Domain $120.19
UCS B Series Hypervisor $120.19
UCS C Series Hypervisor $120.19
UCS B Series Bare Metal OS $120.19
UCS C Series Bare Metal OS $120.19
Nimble Storage $120.19
Server General Windows/Linux $120.19
Server DC/DNS/DHCP Windows/Linux $120.19
Server MSSQL Database $120.19
Misc. Managed Services

Various Network, Network Security, Voice $120.19


