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Introductions

• Katie Brandis, Communications Manager for the Flagstaff 

Coconino Communications Center

• Bill Mitchell, Arizona Complete Health, First Responder 

Liaison – Coconino and Yavapai Counties

• Amy Devins, Arizona Complete Health, Supervisor of 

Crisis-First Responder Services



How We Triage Crisis Calls 



Examples of Crisis Calls
1. Depressed callers
2. Suicidal callers without access to means to cause self-harm.
3. Callers experiencing behavioral health issues (hallucinations, manic 

episodes, or anxiety).
4. Incorrigible juveniles that are not armed or exhibiting violence.
5. Third-party callers regarding mental health assistance for another person 

not showing violence towards others.
6. Situations that do not present a danger to the caller.
7. Frequent callers with no police or medical emergency
8. Callers experiencing any sort of crisis, homelessness, divorce, any 

significant change in their life, etc.



Mobile Response Teams

• Currently Deployed:
• Terros Mobile Response: This team is focused on providing services for those 

with mental and behavioral health needs.
• Crisis Mobile Team: This team is also staffed by Terros and similar in services.  

This unit provides additional resources to the community, can respond county-
wide and is not viewed as competing with the current CARE unit.  This mobile 
team was recently deployed starting on June 3rd, 2024.

• Community Alliance Response and Engagement (CARE):  This unit is available 
9:00 am to 7:00 pm, seven days a week, and responds within the city limits for 
calls of mild intoxication, minor medical issues, and can provide other resources 
for those unsheltered.
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