CITY COUNCIL REGULAR MEETING AGENDA
AMENDED

REGULAR COUNCIL MEETING COUNCIL CHAMBERS
TUESDAY 211 WEST ASPEN AVENUE
JUNE 18, 2024 3:00 P.M.

All City Council Meetings are live streamed on the city's website
(https://www.flagstaffaz.gov/1461/Streaming-City-Council-Meetings)

***PUBLIC COMMENT***

Verbal public comments not related to items appearing on the posted agenda may be provided during the "Open Call to

the Public" at the beginning and end of the meeting and may only be provided in person.

Verbal public comments related to items appearing on the posted agenda may be given in person or online and will be

taken at the time the item is discussed.
To provide online verbal comment on an item that appears on the posted agenda, use the link below.
ONLINE VERBAL PUBLIC COMMENT

Written comments may be submitted to publiccomment@flagstaffaz.gov. All comments submitted via email will be

considered written comments and will be documented in the record as such.

1.

CALL TO ORDER
NOTICE OF OPTION TO RECESS INTO EXECUTIVE SESSION

Pursuant to A.R.S. §38-431.02, notice is hereby given to the members of the City Council and to the general
public that, at this reqular meeting, the City Council may vote to go into executive session, which will not be open
to the public, for discussion and consultation with the City's attorneys for legal advice on any item listed on the
following agenda, pursuant to A.R.S. §38-431.03(A)(3).

ROLL CALL
NOTE: One or more Councilmembers may be in attendance through other technological means.

MAYOR DAGGETT

VICE MAYOR ASLAN COUNCILMEMBER MATTHEWS
COUNCILMEMBER HARRIS COUNCILMEMBER MCCARTHY
COUNCILMEMBER HOUSE COUNCILMEMBER SWEET

PLEDGE OF ALLEGIANCE, MISSION STATEMENT, AND LAND ACKNOWLEDGEMENT

MISSION STATEMENT
The mission of the City of Flagstaff is to protect and enhance the quality of life for all.
LAND ACKNOWLEDGEMENT

The Flagstaff City Council humbly acknowledges the ancestral homelands of this area's Indigenous nations and
original stewards. These lands, still inhabited by Native descendants, border mountains sacred to Indigenous
peoples. We honor them, their legacies, their traditions, and their continued contributions. We celebrate their
past, present, and future generations who will forever know this place as home.

OPEN CALL TO THE PUBLIC

Open Call to the Public enables the public to address the Council about an item that is not on the prepared
agenda. Comments relating to items that are on the agenda will be taken at the time that the item is discussed.


https://www.flagstaff.az.gov/1461/Streaming-City-Council-Meetings
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OGU5OTBmZTUtMzZhMS00Zjk4LWI1NjItMjgxMWMwYmE3NmMy%40thread.v2/0?context=%7b%22Tid%22%3a%225da727b9-fb88-48b4-aa07-2a40088a046d%22%2c%22Oid%22%3a%22092ff328-7f9a-4a81-ae2d-fba9ff4ca8ad%22%7d
mailto:publiccomment@flagstaffaz.gov

A.

B.

Open Call to the Public appears on the agenda twice, at the beginning and at the end. The total time allotted for
the first Open Call to the Public is 30 minutes; any additional comments will be held until the second Open Call to
the Public.

If you wish to address the Council in person at today's meeting, please complete a comment card and submit it to
the recording clerk as soon as possible. Your name will be called when it is your turn to speak. You may address
the Council up to three times throughout the meeting, including comments made during Open Call to the Public
and Public Comment. Please limit your remarks to three minutes per item to allow everyone an opportunity to
speak. At the discretion of the Chair, ten or more persons present at the meeting and wishing to speak may
appoint a representative who may have no more than fifteen minutes to speak.

PROCLAMATIONS AND RECOGNITIONS
Proclamation: Waste and Recycling Workers Week
Proclamation: Juneteenth

Recognition of Police Chief Dan Musselman
COUNCIL LIAISON REPORTS

LIQUOR LICENSE PUBLIC HEARINGS

Applications under Liquor License Public Hearings may be considered under one public hearing and may be
acted upon by one motion unless otherwise requested by Council.

STAFF RECOMMENDED ACTION:

Open the Public Hearing

Staff Presentation

Council Questions

Public Comment

Close Public Hearing

Council Deliberation and Action
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The City Council has the option to:

1. Forward the application to the State with a recommendation for approval;
2. Forward the application to the State with a recommendation for denial based on the testimony received at
the public hearing and/or other factors.

Consideration and Action on Liquor License Application: Jacob Theodore Paullk, "Cinders Liquors LLC,"
5620 N US HWY 89, Series 09 (Liquor Store), Sampling Privileges

STAFF RECOMMENDED ACTION:
1. Forward the application to the State with a recommendation for approval;

2. Forward the application to the State with a recommendation for denial based on the testimony received at the
public hearing and/or other factors.

Consideration and Action on Liquor License Application: Jamie William Thousand, "ROUX 66," 2620 N
Steves Blvd, Series 12 (Restaurant), New License
STAFF RECOMMENDED ACTION:

1. Forward the application to the State with a recommendation for approval;

2. Forward the application to the State with a recommendation for denial based on the testimony received at the
public hearing and/or other factors.



A.

B.

C.

D.

CONSENT AGENDA

All matters under Consent Agenda are considered by the City Council to be routine. Unless a member of City
Council expresses a desire at the meeting to remove an item from the Consent Agenda for discussion, the
Consent Agenda will be enacted by one motion approving the recommendations listed on the agenda. Unless
otherwise indicated, expenditures approved by Council are budgeted items.

STAFF RECOMMENDED ACTION:

Approve the Consent Agenda as posted.

Consideration and Approval of Contract: Cooperative Purchase Contract with Flock Group, Inc. dba Flock
Safety in the amount of $124,100 plus fees and taxes, for the purchase of Flock Safety cameras and software for
the Flagstaff Police Department.

STAFF RECOMMENDED ACTION:

1. Cooperative Purchase Contract with Flock Group, Inc. dba Flock Safety in the amount of $124,100 plus fees
and taxes, for the purchase of Flock Safety cameras and software for the Flagstaff Police Department; and
2. Authorize the City Manager to execute the necessary documents.

Consideration and Approval of Contract: Approve the Contract for the Purchase of Materials/Services with
Southwest Tank and Steel, Inc., in an amount not to exceed $353,518 for water storage tank maintenance and
painting.

STAFF RECOMMENDED ACTION:

1. Approve the Contract for the Purchase of Materials/Services with Southwest Tank and Steel, Inc., in an
amount not to exceed $353,518 for water storage tank maintenance and painting; and
2. Authorize the City Manager to execute all necessary documents.

Consideration and Approval of Contract: 2024 Renewal of the Master Agreement for Software Maintenance
with Hexagon for software utilized by the City of Flagstaff Police Department in the amount of $288,790.92, plus
applicable taxes.

STAFF RECOMMENDED ACTION:
1. Approve the 2024 Renewal of the Master Agreement for Software Maintenance with Hexagon in the amount

of $288,790.92, plus applicable taxes; and
2. Authorize the City Manager to execute all necessary documents.

Consideration and Approval of Contract: Approve Two City-Wide Custodial Services Contracts; CD Phoenix,
LLC dba DetailXPerts and Pinnacle Janitorial, Inc. dba Building Services

STAFF RECOMMENDED ACTION:

1. Approve Two City-Wide Custodial Services Contracts; CD Phoenix, LLC dba DetailXPerts (10 Facilities) and
Pinnacle Janitorial, Inc. dba Building Services (12 Facilities); and
2. Authorize the City Manager to execute the necessary documents.



H.

A.

Consideration and Approval of Grant Agreement: Safe Streets and Roads for All Grant Agreement
between the City of Flagstaff and the U.S. Department of Transportation Federal Highway Administration for
the Butler Avenue Complete Streets Conversion project.

STAFF RECOMMENDED ACTION:

1. Approve the Grant Agreement with the Federal Highway Administration in the amount of $12,014,989 of
which $9,611,991 is Federal Highway Administration share, and $2,402,998 is City of Flagstaff share as
part of a grant match; and

2. Authorize the City Manager to execute all necessary documents.

Consideration and Approval of Ratification of Contract: Ratify Expenditure and Approval of
Cooperative Purchase Contract with HyeTech Network & Security Solutions, LLC for the IT Section to

purchase network and security hardware and services for the fiscal year budgeted amount for the term of the
Agency Contract.

STAFF RECOMMENDED ACTION:

1. Ratify an expenditure of $156,051.25 for network and security hardware and services from HyeTech
Network & Security Solutions, LLC; and

2. Approve the Cooperative Purchase Contract with HyeTech Network & Security Solutions, LLC for the IT
Section to purchase network and security hardware and services for the fiscal year budgeted amount for
the term of the Agency Contract; and

3. Authorize the City Manager to execute the necessary documents.

Consideration and Approval of Memorandum of Agreement for Climate Pollution Reduction Grant
Application: A Memorandum of Agreement by and between the City of Flagstaff, Coconino County, and the
City of Sedona is required for grant submission to the Environmental Protection Agency Climate Pollution
Reduction Grant Program.

STAFF RECOMMENDED ACTION:

Approve the Memorandum of Agreement between the City of Flagstaff, Coconino County, and the City of
Sedona and authorize the City of Flagstaff City Manager to execute the Agreement and any other
Agreements related to the Climate Pollution Reduction Grant.

Consideration and Approval of Contract: Amended and Restated Contract (Third Amendment) with
Flagstaff Arts Council (Creative Flagstaff) for Lead Arts Agency Services; Arts, Science and Culture grant
administration; ARPA grant administration; activation of the Coconino Center for the Arts; and ArtX festival.

STAFF RECOMMENDED ACTION:

Approve Amended and Restated Contract with Flagstaff Arts Council in an amount not to exceed
$875,626.00

ROUTINE ITEMS

Consideration and Adoption of Resolution No. 2024-22 and Ordinance No. 2024-16: A resolution
of the Flagstaff City Council declaring as a public record that certain document filed with the City Clerk and
entitled "2024 amendments to chapters 2-03, 2-13, 2-14, 2-20, and 3-06 of the city code related to the parks
and recreation commission, tourism commission, beautification and public art commission, open spaces
commission, and hospitality industry tax revenues" and An ordinance of the City Council of the City of
Flagstaff, amending the Flagstaff City Code, Title 2, Boards and Commissions, Chapters 2-03, Parks and
Recreation Commission, 2-13, Tourism Commission, 2-14, Beautification and Public Art Commission, and 2-
20, Open Spaces Commission, and Title 3, Business Regulations, Chapter 3-06, Hospitality Industry Tax
Revenues, by adopting by reference that certain document entitled "2024 Amendments to Chapters 2-03, 2-
13, 2-14, 2-20, and 3-06 of the City Code Related to the Parks and Recreation Commission, Tourism
Commission, Beautification and Public Art Commission, Open Spaces Commission, and Hospitality Industry
Tax Revenues," providing for repeal of conflicting ordinances, severability, clerical corrections, and



10.

A.

establishing an effective date.
STAFF RECOMMENDED ACTION:

1. Adopt Resolution No. 2024-22

2. Read Ordinance No. 2024-16 by title only for the final time

3. City Clerk reads Ordinance No. 2024-16 by title only (if approved above)
4. Adopt Ordinance No. 2024-16

Consideration and Approval of Ratification of Contract: Ratify the Cooperative Purchase Contract
with Motorola Solutions, Inc. in an amount not to exceed $183,072.68 for radio equipment and accessories
for the Flagstaff Police Department.

STAFF RECOMMENDED ACTION:

1. Ratify the Cooperative Purchase Contract with Motorola Solutions, Inc. in an amount not to exceed
$183,072.68 for radio equipment and accessories for the Flagstaff Police Department; and
2. Authorize the City Manager to execute all necessary documents.

Consideration and Approval of Preliminary Plat: TLC PC Land Investors. LLC requests Preliminary Plat
approval for Ghost Tree at Pine Canyon located at 3201 South Clubhouse Circle, a 12-unit single-family
home subdivision on 7.87 acres in the Single-Family Residential (R1) Zone.

STAFF RECOMMENDED ACTION:
Approve the Preliminary Plat in accordance with the findings presented in this report, the following
conditions, and the Planning and Zoning Commission recommendation of approval (7-0 vote in favor on
May 8, 2024). The Preliminary Plat is granted a reduction of 1.5% from the preservation requirement of
70% for the 17%-24.99% slope resources based on the request provided.

PUBLIC HEARING ITEMS

Open the Public Hearing
Presentations (Staff and/or Applicant)
Council Questions

Public Comment

Close the Public Hearing

Council Deliberation and Action
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Consideration and Adoption of Resolution No. 2024-30 and Ordinance No. 2024-19: A
Resolution of the Flagstaff City Council declaring as a public record that certain document filed with the City

Clerk and entitled "Water Services Rates Code Changes" and An Ordinance of the City Council of the City of
Flagstaff, amending the Flagstaff City Code Title 3, Business Regulations, Section 3-10-001-0008 License
Fees and Title 7, Health and Sanitation, Chapter 7-02 Wastewater Regulations, and Chapter 7-03 Water
Regulations, by adopting by reference that certain document entitled "Water Services Rates Code Changes";
providing for penalties, repeal of conflicting ordinances, severability, and establishing an effective date

STAFF RECOMMENDED ACTION:

At the June 18 Council Meeting:

1) Hold Public Hearing

2) Read Resolution No. 2024-30 by title only

3) Read Ordinance No. 2024-19 by title only for the first time

4) City Clerk reads Ordinance No. 2024-19 by title only (if approved above)
At the July 2 Council Meeting:

5) Adopt Resolution No. 2024-30

6) Read Ordinance No. 2024-19 by title only for the final time

7) City Clerk reads Ordinance No. 2024-19 by title only (if approved above)
8) Adopt Ordinance No. 2024-19




B.

11.

A.

12.

A.

B.

Public Hearing: Fiscal Year 2024-2025 Budget and Property Tax Levy
STAFF RECOMMENDED ACTION:

1. Hold the public hearing to receive citizen input
2. Convene Special Meeting

SPECIAL MEETING

Consideration and Adoption of Resolution No. 2024-27: A resolution of the Flagstaff City
Council, adopting the Budget for the City of Flagstaff for Fiscal Year 2024-2025.

STAFF RECOMMENDED ACTION:

1. Read Resolution No. 2024-27 by title only

2. City Clerk reads Resolution No. 2024-27 by title only (if approved above)
3. Adopt Resolution No.2024-27

4. Reconvene Regular Meeting

REGULAR AGENDA

Consideration and Adoption of Ordinance No. 2024-17: An ordinance levying upon the assessed
valuation of the property within the City of Flagstaff, Arizona, subject to taxation a certain sum upon each

one hundred dollars ($100.00) of valuation sufficient to raise the amount estimated to be required in the
annual budget, less the amount estimated to be received from other sources of revenue; providing funds for
various bond redemptions, for the purpose of paying interest upon bonded indebtedness and providing funds
for general municipal expenses, all for the Fiscal Year ending the 30th day of June 2025. (Primary and
secondary property tax levies for FY 2024-2025)

STAFF RECOMMENDED ACTION:

At the June 18, 2024 Council Meeting:
1) Read Ordinance No. 2024-17 by title only for the first time

2) City Clerk reads Ordinance No. 2024-17 by title only (if approved above)

At the July 2, 2024 Council Meeting:

3) Read Ordinance No. 2024-17 by title only for the final time

4) City Clerk reads Ordinance No. 2024-17 by title only (if approved above)
5) Adopt Ordinance No. 2024-17

Consideration and Approval of Ground Lease Agreement between the City of Flagstaff and Housing
Solutions of Northern Arizona, Inc. for the development of affordable rental housing.

STAFF RECOMMENDED ACTION:

1. Approve the ground lease with Housing Solutions of Northern Arizona, Inc.
2. Authorize City Manager to execute the ground lease



Consideration and Adoption of Ordinance No. 2024-18: An ordinance of the City Council of the City of
Flagstaff, authorizing the exchange of real property of substantially equal value with property owners, Gary G.

and Mary Eileen Hundelt; providing for severability, authority for clerical corrections, and establishing an
effective date; and

Consideration and Approval of Purchase Agreement with Gary G. and Mary Eileen Hundelt.

STAFF RECOMMENDED ACTION:

At the June 18, 2024 Council Meeting:

1) Read Ordinance No. 2024-18 by title only for the first time

2) City Clerk reads Ordinance N0.2024-18 by title only (if approved above)
At the July 2, 2024 Council Meeting:

3) Read Ordinance No. 2024-18 by title only for the final time

4) City Clerk reads Ordinance No.2024-18 by title only (if approved above)
5) Adopt Ordinance No. 2024-18

6) Approve the Purchase Agreement and authorize the City Manager to execute the necessary documents.

Consideration and Adoption of Resolution No. 2024-32 and Ordinance No. 2024-20: A resolution of
the Flagstaff City Council declaring as a public record that certain document filed with the City Clerk and entitled
"2024 Revisions to Floodplain Regulations" and an ordinance of the City Council of the City of Flagstaff,
amending the Flagstaff City Code, Title 12 Floodplains, Chapter 12-01 Flood Plain Regulations, by adopting by
reference that certain document entitled "2024 Revisions to Floodplain Regulations"; providing for penalties,
repeal of conflicting ordinances, severability, and establishing an effective date

STAFF RECOMMENDED ACTION:

At the June 18, 2024 Council Meeting:

1) Read Resolution No. 2024-32 by title only

2) Read Ordinance No. 2024-20 by title only for the first time

3) City Clerk reads Ordinance No. 2024-20 by title only (if approved above)
At the July 2, 2024 Council Meeting:

4) Adopt Resolution No. 2024-32

5) Read Ordinance No. 2024-20 by title only for the final time

6) City Clerk reads Ordinance No. 2024-20 by title only for the final time

7) Adopt Ordinance No. 2024-20

Consideration and Adoption of Resolution No. 2024-31: A resolution of the Flagstaff City Council,
authorizing an amendment to a development agreement for Woodshire on Butler Condominiums. The
Development Agreement is between Woodshire on Butler, LLC, and the City of Flagstaff related to the
development of approximately 4.06 acres of real property generally located at 2989 E. Butler Avenue (APN 106-

04-007B) and 3001 E. Butler Avenue (APN 106-04-006C). (Woodshire on Butler Development
Agreement).

STAFF RECOMMENDED ACTION:
1. Read Resolution No. 2024-31 by title only

2. City Clerk reads Resolution No. 2024-31 by title only (if approved above)
3. Adopt Resolution No. 2024-31



F. Consideration and Adoption of Resolution No. 2024-28: A resolution of the Flagstaff City Council,
ordering and calling a Special Election of the City for November 5, 2024, in conjunction with the City's

General Election, to submit two questions to the qualified electors of Flagstaff with respect to the possible
continuation of the City Lodging, Restaurant and Lounge (BBB) tax; and the possible increase and
continuation of a local Transaction Privilege Tax (Sales Tax) for the purposes of public transit.

STAFF RECOMMENDED ACTION:
1. Read Resolution No. 2024-28 by title only

2. City Clerk reads Resolution No. 2024-28 by title only (if approved above)
3. Adopt Resolution No. 2024-28

G. Consideration and Adoption of Resolution No. 2024-29: A resolution of the Flagstaff City Council,
approving an Intergovernmental Agreement between the City of Flagstaff and Coconino County for election

services for the November 5, 2024 General Election
STAFF RECOMMENDED ACTION:
1. Read Resolution No. 2024-29 by title only

2. City Clerk reads Resolution No. 2024-29 by title only (if approved above)
3. Adopt Resolution No. 2024-29

13. DISCUSSION ITEMS
A. Carbon Neutrality Plan Biannual Progress Report
STAFF RECOMMENDED ACTION:
This item is for discussion only.
14. OPEN CALL TO THE PUBLIC

15. INFORMATIONAL ITEMS TO/FROM MAYOR, COUNCIL, AND STAFF, AND FUTURE AGENDA
ITEM REQUESTS

16. ADJOURNMENT

CERTIFICATE OF POSTING OF NOTICE

The undersigned hereby certifies that a copy of the foregoing notice was duly posted at Flagstaff City Hall on ,
at a.m./p.m. in accordance with the statement filed by the City Council with the City Clerk.

Dated this day of ,2024.

Stacy Saltzburg, MMC, City Clerk

THE CITY OF FLAGSTAFF ENDEAVORS TO MAKE ALL PUBLIC MEETINGS ACCESSIBLE TO PERSONS WITH DISABILITIES. With 48-hour advance notice, reasonable accommodations will be made
upon request for persons with disabilities or non-English speaking residents. Please call the City Clerk (928) 213-2076 or email at stacy.saltzburg@flagstaffaz.gov to request an accommodation to participate
in this public meeting.

NOTICE TO PARENTS AND LEGAL GUARDIANS: Parents and legal guardians have the right to consent before the City of Flagstaff makes a video or voice recording of a minor child, pursuant to A.R.S. § 1-
602(A)(9). The Flagstaff City Council meetings are live-streamed and recorded and may be viewed on the City of Flagstaff's website. If you permit your child to attend/participate in a televised Council meeting,
a recording will be made. You may exercise your right not to consent by not allowing your child to attend/participate in the meeting.



7. A.

CITY OF FLAGSTAFF
STAFF SUMMARY REPORT

To: The Honorable Mayor and Council
From: Stacy Saltzburg, City Clerk
Date: 06/12/2024

Meeting Date: 06/18/2024

TITLE:

Consideration and Action on Liquor License Application: Jacob Theodore Paullk, "Cinders Liquors
LLC," 5620 N US HWY 89, Series 09 (Liquor Store), Sampling Privileges

STAFF RECOMMENDED ACTION:

1. Forward the application to the State with a recommendation for approval;
2. Forward the application to the State with a recommendation for denial based on the testimony received
at the public hearing and/or other factors.

Executive Summary:

The liquor license process begins at the State level and applications are then forwarded to the respective
municipality for posting of the property and holding a public hearing, after which the Council recommendation
is forwarded back to the State. Series 09S license is an additional license added on to an existing liquor
license. Jacob Paullk, the agent for Cinders Liquors LLC, has submitted a liquor license application for the
addition of sampling privileges to the existing license at the location. To view surrounding liquor licenses,

please visit the Active Liquor Licenses Map.

Because the application is for an addition to an existing license, consideration may be given to both the
applicant's personal qualifications and the location.

The application was properly posted on May 29, 2024 and the Police and Community Development divisions
have reviewed the application and provided their respective reports. No written protests have been received
to date.

Financial Impact:
There is no budgetary impact to the City of Flagstaff as this is a recommendation to the State.

Policy Impact:
Not applicable.

Previous Council Decision or Community Discussion:
Not applicable.

Options and Alternatives to Recommended Action:

1. Forward the application to the State with a recommendation for approval;
2. Forward the application to the State with a recommendation for denial based on the testimony received
at the public hearing and/or other factors.


https://gis.flagstaffaz.gov/portal/apps/webappviewer/index.html?id=1a0f7ae77701495f9b04e20fb5a7dfea

Connection to PBB Priorities and Objectives:
Liquor licenses are a regulatory action and there are no Community Priorities that directly apply.

Connection to Regional Plan:
Not applicable.

Connection to Carbon Neutrality Plan:
Not applicable.

Connection to 10-Year Housing Plan:
Not applicable.

Attachments: Letter to Applicant

Hearing Procedures

Series 09 Description
PD Memo

Code Memo
Map



6/6/2024

Jacob Theodore Paullk
5620 N US Hwy 89
Flagstaff, AZ 86004

Dear Mr. Paullk,

Your application for a Series 9S Sampling Liquor License for Cinders Liquors, LLC located at
5620 N US Hwy 89, Flagstaff, AZ was posted on May 29, 2024. The City Council will consider the
application at a public hearing during their scheduled Regular City Council Meeting on
June 18, 2024, which is scheduled to begin at 3:00 p.m.

It is important that you or your representative attend this Council Meeting via video conference
(Microsoft Teams Meeting) or in person and be prepared to answer any questions the City Council
may have. Failure to be available for questions could result in a recommendation for denial of
your application. We suggest you contact your legal counsel or the Department of Liquor Licenses
and Control at 602-542-5141 to determine the criteria for your license. To help you understand
how the public hearing process will be conducted, we are enclosing a copy of the City’s liquor
license application hearing procedures.

The twenty-day posting period for your liquor license application is set to expire on June 18, 2024,
and the application may be removed from the premises at that time.

There is an $815 application fee which needs to be received before the hearing date. Payment
can be made online at https://www.flagstaff.az.gov/2452/E--Services under Business Licensing
Payment Online Services by clicking Liquor License Request Payment, in person at the payment
window, or you can send a check to my attention at 211 W. Aspen Ave., Flagstaff, AZ 86001.

If you have any questions, please email me at stacy.saltzburg@flagstaffaz.qov.

Sincerely,

Stacy Saltzburg
Communication and Civic Engagement Director / City Clerk

Enclosures


https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_OGU5OTBmZTUtMzZhMS00Zjk4LWI1NjItMjgxMWMwYmE3NmMy%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25225da727b9-fb88-48b4-aa07-2a40088a046d%2522%252c%2522Oid%2522%253a%2522092ff328-7f9a-4a81-ae2d-fba9ff4ca8ad%2522%257d&data=05%7C01%7CStacy.Fobar%40flagstaffaz.gov%7C8f1028bc36064a734b2d08dba671dd99%7C5da727b9fb8848b4aa072a40088a046d%7C0%7C0%7C638286780237749497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HOZfSIURsptvf2J0wm8WvbipEJHwlJIv9zIN402FElg%3D&reserved=0
https://www.flagstaff.az.gov/2452/E--Services
mailto:stacy.saltzburg@flagstaffaz.gov

City of Flagstaff

Liquor License Application
Hearing Procedures

1.  When the matter is reached at the Council meeting, the presiding officer will open the
public hearing on the item.

2. The presiding officer will then ask whether City staff have information to present to the
Council regarding the application. Staff should come forward at this point and present
information to the Council in a presentation not exceeding ten (10) minutes. Council may
question City staff regarding the testimony or other evidence provided by City staff.

3. The presiding officer will request that the Applicant come forward to address the Council
regarding the application. The applicant can give a presentation not exceeding ten (10)
minutes. Council may question the Applicant regarding the testimony or other evidence
provided by the Applicant.

4.  Other parties, if any, may then testify, limited to three (3) minutes per person. Council may
question these parties regarding the testimony they present to the Council.

5. The Applicant may make a concise closing statement to the Council, limited to five (5)
minutes. During this statement, Council may ask additional questions of the Applicant.

6. City staff may make a concise closing statement to the Council, limited to five (5) minutes.
During this statement, Council may ask additional questions of City Staff.

7. The presiding officer will then close the public hearing.
8. The Council will then, by motion, vote to forward the application to the State with a

recommendation of approval, disapproval, or shall vote to forward with no
recommendation.

GAO02 2005-350/060321



R19-1-702. Determining Whether to Grant a License for a Certain Location

A.

To determine whether public convenience requires and the best interest of the
community will be substantially served by issuing or transferring a license at a particular
unlicensed location, local governing authorities and the Board may consider the following
criteria;

1.

10.

11.

12.

Petitions and testimony from individuals who favor or oppose issuance of a license
and who reside in, own, or lease property within one mile of the proposed
premises;

Number and types of licenses within one mile of the proposed premises;
Evidence that all necessary licenses and permits for which the applicant is eligible
at the time of application have been obtained from the state and all other

governing bodies;

Residential and commercial population of the community and its likelihood of
increasing, decreasing, or remaining static;

Residential and commercial population density within one mile of the proposed
premises;

Evidence concerning the nature of the proposed business, its potential market,
and its likely customers;

Effect on vehicular traffic within one mile of the proposed premises;

Compatibility of the proposed business with other activity within one mile of the
proposed premises;

Effect or impact on the activities of businesses or the residential neighborhood that
might be affected by granting a license at the proposed premises;

History for the past five years of liquor violations and reported criminal activity at
the proposed premises provided that the applicant received a detailed report of the
violations and criminal activity at least 20 days before the hearing by the Board;

Comparison of the hours of operation at the proposed premises to the hours of
operation of existing businesses within one mile of the proposed premises; and

Proximity of the proposed premises to licensed childcare facilities as defined by
A.R.S. § 36-881.

This Section is authorized by A.R.S. § 4-201(l).



License Types: Series 09 Liquor Store License (All spirituous liquors)

Transferable (From person to person and/or location to location within the same county
only)

Off-sale retail privileges

Note: Terms in BOLD CAPITALS are defined in the glossary.

PURPOSE:

Allows a spirituous liquor store retailer to sell all spirituous liquors, only in the original
unbroken package, to be taken away from the premises of the retailer and consumed off
the premises.

ADDITIONAL RIGHTS AND RESPONSIBILITIES:

A retailer with off-sale privileges may deliver spirituous liquor off of the licensed premises
in connection with a retail sale. Payment must be made no later than the time of
DELIVERY. The retailer must complete a Department approved "Record of Delivery" form
for each spirituous liquor retail delivery.

On any original applications, new managers and/or the person responsible for the day-to-
day operations must attend a basic and management training class.

A licensee acting as a RETAIL AGENT, authorized to purchase and accept delivery of
spirituous liquor by other licensees, must receive a certificate of registration from the
Department.

A PREGNANCY WARNING SIGN for pregnant women consuming spirituous liqguor must
be posted within twenty (20) feet of the cash register or behind the bar.


http://www.azliquor.gov/licensing/glossary.asp

FLAGSTAFF POLICE DEPARTMENT

911 SAWMILL RD o FLAGSTAFF, ARIZONA 86001e (928) 779-3646
ADMIN FAX (928)213-3372
TDD 1-800-842-4681

Chief of Police
Dan Musselman

MEMORANDUM
Memo #24-048
TO: Chief Musselman
FROM: Sgt. N. Almendarez #703
DATE: May 30th, 2024
RE: New Application — Series 09S (Liquor Store Sampling) Liquor License

Application— Cinders Liquors

On May 30th, 2024, I initiated an investigation into an new application for a Series 09S (Liquor
Store Sampling) liquor license filed by Jacob Paulk (Agent and Controlling Person). This is for a
new application, and the application number is 296471. It is for Cinders Liquors, located at 5620
North Highway 89, Flagstaff, AZ.

I conducted a query through local systems and public access on Jacob Paulk. I discovered no
derogatory records. I conducted a search for current or historical liquor violations on the business
and found no violations.

I found evidence that the applicant has taken the mandatory liquor license training. This business
is not located within 300 feet of a school.

A representative for the business was invited to be present for the council meeting on June 18th,
2024.



Planning and Development Services Memorandum

To: Stacy Fobar, Deputy City Clerk

From: Reggie Eccleston, Code Compliance Manager
CC: Michelle McNulty, Planning Director

Date:  May 31,2024

Re: Application for Liquor License #296471
5620 N. Highway 89, Flagstaff, Arizona 86004
Assessor’s Parcel Number 113-16-006E
Jacob Paulk on behalf of Cinders Liquors

This application is a request for a new Series 9S Liquor Store Sampling liquor
license by Jacob Paulk on behalf of Cinders Liquors. This business is located
within the Highway Commercial district. This district does allow for this use.

There are no active Zoning Code violations associated with the applicant or the
property at this time.

Cinders Liquors, Series 9S, 5620 N. Highway 89, May 31, 2024
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CITY OF FLAGSTAFF
STAFF SUMMARY REPORT

To: The Honorable Mayor and Council
From: Stacy Saltzburg, City Clerk
Date: 06/12/2024

Meeting Date: 06/18/2024

TITLE:

Consideration and Action on Liquor License Application: Jamie William Thousand, "ROUX 66," 2620 N
Steves Blvd, Series 12 (Restaurant), New License

STAFF RECOMMENDED ACTION:

1. Forward the application to the State with a recommendation for approval;
2. Forward the application to the State with a recommendation for denial based on the testimony received
at the public hearing and/or other factors.

Executive Summary:

The liquor license process begins at the State level and applications are then forwarded to the respective
municipality for posting of the property and holding a public hearing, after which the Council recommendation
is forwarded back to the State. A Series 12 license allows the holder of a restaurant license to sell and serve
spirituous liquor solely for consumption on the premises of an establishment which derives at least forty
percent (40%) of its gross revenue from the sale of food. ROUX 66 is an existing business in Flagstaff. If
approved, it will be one of 92 series 12 licenses in Flagstaff. Series 12 licenses are non-quota licenses. To
view surrounding liquor licenses, please visit the Active Liquor Licenses Map.

Because the application is for a new license, consideration may be given to both the location and the
applicant's personal qualifications.

The application was properly posted on May 29, 2024 and the Police and Community Development divisions
have reviewed the application and provided their respective reports. No written protests have been received
to date.

Financial Impact:
There is no budgetary impact to the City of Flagstaff as this is a recommendation to the State.

Policy Impact:
Not applicable.

Previous Council Decision or Community Discussion:
Not applicable.

Options and Alternatives to Recommended Action:

1. Forward the application to the State with a recommendation for approval;
2. Forward the application to the State with a recommendation for denial based on the testimony received
at the public hearing and/or other factors.


https://gis.flagstaffaz.gov/portal/apps/webappviewer/index.html?id=1a0f7ae77701495f9b04e20fb5a7dfea

Connection to PBB Priorities and Objectives:
Liquor licenses are a regulatory action and there are no Community Priorities that directly apply.

Connection to Regional Plan:
Not applicable.

Connection to Carbon Neutrality Plan:
Not applicable.

Connection to 10-Year Housing Plan:
Not applicable.

Attachments: Letter to Applicant

Hearing Procedures

Series 12 Description
PD Memo

CD Memo
Map



6/6/2024

Jamie Thousand
2620 N. Steves Blvd.
Flagstaff, AZ 86004

Dear Mr. Thousand,

Your application for a Series 12 Restaurant Liquor License for Roux 66 located at 2620 N. Steves
Blvd., Flagstaff, AZ was posted on May 29, 2024. The City Council will consider the application at
a public hearing during their scheduled Regular City Council Meeting on June 18, 2024, which
is scheduled to begin at 3:00 p.m.

It is important that you or your representative attend this Council Meeting via video conference
(Microsoft Teams Meeting) or in person and be prepared to answer any questions the City Council
may have. Failure to be available for questions could result in a recommendation for denial of
your application. We suggest you contact your legal counsel or the Department of Liquor Licenses
and Control at 602-542-5141 to determine the criteria for your license. To help you understand
how the public hearing process will be conducted, we are enclosing a copy of the City’s liquor
license application hearing procedures.

The twenty-day posting period for your liquor license application is set to expire on June 18, 2024,
and the application may be removed from the premises at that time.

There is an $815 application fee which needs to be received before the hearing date. Payment
can be made online at https://www.flagstaff.az.gov/2452/E--Services under Business Licensing
Payment Online Services by clicking Liquor License Request Payment, in person at the payment
window, or you can send a check to my attention at 211 W. Aspen Ave., Flagstaff, AZ 86001.

If you have any questions, please email me at stacy.saltzburg@flagstaffaz.qov.

Sincerely,

i A

Stacy Saltzburg
Communication and Civic Engagement Director / City Clerk

Enclosures


https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_OGU5OTBmZTUtMzZhMS00Zjk4LWI1NjItMjgxMWMwYmE3NmMy%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25225da727b9-fb88-48b4-aa07-2a40088a046d%2522%252c%2522Oid%2522%253a%2522092ff328-7f9a-4a81-ae2d-fba9ff4ca8ad%2522%257d&data=05%7C01%7CStacy.Fobar%40flagstaffaz.gov%7C8f1028bc36064a734b2d08dba671dd99%7C5da727b9fb8848b4aa072a40088a046d%7C0%7C0%7C638286780237749497%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HOZfSIURsptvf2J0wm8WvbipEJHwlJIv9zIN402FElg%3D&reserved=0
https://www.flagstaff.az.gov/2452/E--Services
mailto:stacy.saltzburg@flagstaffaz.gov

City of Flagstaff

Liquor License Application
Hearing Procedures

1.  When the matter is reached at the Council meeting, the presiding officer will open the
public hearing on the item.

2. The presiding officer will then ask whether City staff have information to present to the
Council regarding the application. Staff should come forward at this point and present
information to the Council in a presentation not exceeding ten (10) minutes. Council may
question City staff regarding the testimony or other evidence provided by City staff.

3. The presiding officer will request that the Applicant come forward to address the Council
regarding the application. The applicant can give a presentation not exceeding ten (10)
minutes. Council may question the Applicant regarding the testimony or other evidence
provided by the Applicant.

4.  Other parties, if any, may then testify, limited to three (3) minutes per person. Council may
question these parties regarding the testimony they present to the Council.

5. The Applicant may make a concise closing statement to the Council, limited to five (5)
minutes. During this statement, Council may ask additional questions of the Applicant.

6. City staff may make a concise closing statement to the Council, limited to five (5) minutes.
During this statement, Council may ask additional questions of City Staff.

7. The presiding officer will then close the public hearing.
8. The Council will then, by motion, vote to forward the application to the State with a

recommendation of approval, disapproval, or shall vote to forward with no
recommendation.

GAO02 2005-350/060321



R19-1-702. Determining Whether to Grant a License for a Certain Location

A.

To determine whether public convenience requires and the best interest of the
community will be substantially served by issuing or transferring a license at a particular
unlicensed location, local governing authorities and the Board may consider the following
criteria;

1.

10.

11.

12.

Petitions and testimony from individuals who favor or oppose issuance of a license
and who reside in, own, or lease property within one mile of the proposed
premises;

Number and types of licenses within one mile of the proposed premises;
Evidence that all necessary licenses and permits for which the applicant is eligible
at the time of application have been obtained from the state and all other

governing bodies;

Residential and commercial population of the community and its likelihood of
increasing, decreasing, or remaining static;

Residential and commercial population density within one mile of the proposed
premises;

Evidence concerning the nature of the proposed business, its potential market,
and its likely customers;

Effect on vehicular traffic within one mile of the proposed premises;

Compatibility of the proposed business with other activity within one mile of the
proposed premises;

Effect or impact on the activities of businesses or the residential neighborhood that
might be affected by granting a license at the proposed premises;

History for the past five years of liquor violations and reported criminal activity at
the proposed premises provided that the applicant received a detailed report of the
violations and criminal activity at least 20 days before the hearing by the Board;

Comparison of the hours of operation at the proposed premises to the hours of
operation of existing businesses within one mile of the proposed premises; and

Proximity of the proposed premises to licensed childcare facilities as defined by
A.R.S. § 36-881.

This Section is authorized by A.R.S. § 4-201(l).



License Types: Series 12 Restaurant License

Non-transferable
On-sale retail privileges
Note: Terms in BOLD CAPITALS are defined in the glossary.

PURPOSE:

Allows the holder of a restaurant license to sell and serve spirituous liquor solely for
consumption on the premises of an establishment which derives at least forty percent (40%)
of its gross revenue from the sale of food.

ADDITIONAL RIGHTS AND RESPONSIBILITIES:

An applicant for a restaurant license must file a copy of its restaurant menu and Restaurant
Operation Plan with the application. The Plan must include listings of all restaurant equipment
and service items, the restaurant seating capacity, and other information requested by the
department to substantiate that the restaurant will operate in compliance with Title 4.

The licensee must notify the Department, in advance, of any proposed changes in the seating
capacity of the restaurant or dimensions of a restaurant facility.

A restaurant licensee must maintain complete restaurant services continually during the hours
of selling and serving of spirituous liquor, until at least 10:00 p.m. daily, if any spirituous liquor
Is to be sold and served up to 2:00 a.m.

On any original applications, new managers and/or the person responsible for the day-to-day
operations must attend a basic and management training class.

A licensee acting as a RETAIL AGENT, authorized to purchase and accept DELIVERY of
spirituous liquor by other licensees, must receive a certificate of registration from the
Department.

A PREGNANCY WARNING SIGN for pregnant women consuming spirituous liqguor must be
posted within twenty (20) feet of the cash register or behind the bar.

A log must be kept by the licensee of all persons employed at the premises including each
employee's name, date and place of birth, address and responsibilities.

Bar, beer and wine bar, and restaurant licensees must pay an annual surcharge of $20.00.
The money collected from these licensees will be used by the Department for an auditor to
review compliance by restaurants with the restaurant licensing provisions of ARS 4-205.02.


http://www.azliquor.gov/licensing/glossary.asp

FLAGSTAFF POLICE DEPARTMENT

911 SAWMILL RD o FLAGSTAFF, ARIZONA 86001e (928) 779-3646
ADMIN FAX (928)213-3372
TDD 1-800-842-4681

Chief of Police
Dan Musselman

MEMORANDUM
Memo #24-049
TO: Chief Musselman
FROM: Sgt. N. Almendarez #703
DATE: May 30th, 2024
RE: New Application — Series 12 (Restaurant) Liquor License Application— Roux
66

On May 30th, 2024, I initiated an investigation into a new application for a Series 12 (Restaurant)
liquor license filed by Jamie Thousand (Agent and Controlling Person), Judy Hill (Premise
Manager) and Hayden Cannell (Premise Manager). This is for a new application, and the
application number is 296457. It is for Roux 66, located at 2620 North Steves Boulevard, Flagstaff,
AZ.

I conducted a query through local systems and public access on Jamie, Judy and Cannell. I
discovered no derogatory records. I conducted a search for current or historical liquor violations
on the business and found no violations.

I found evidence that the applicant has taken the mandatory liquor license training. This business
is not located within 300 feet of a school.

A representative for the business was invited to be present for the council meeting on June 18th,
2024.



Planning and Development Services Memorandum

To: Stacy Fobar, Deputy City Clerk

From: Reggie Eccleston, Code Compliance Manager
CC: Michelle McNulty, Planning Director

Date: May 29, 2024

Re: Application for Liquor License #296457

2620 N. Steves Blvd., Flagstaff, Arizona 86004
Assessor’s Parcel Number 108-10-001C
Jamie William Thousand on behalf of Roux 66

This application is a request for a new Series 12 Restaurant liquor license by Jamie
William Thousand on behalf of Roux 66. This business is located within the
Highway Commercial district. This district does allow for this use.

There are no active Zoning Code violations associated with the applicant or the
property at this time.

Roux 66, Series 12, 2620 N Steves Blvd., May 29,2024
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8. A.

CITY OF FLAGSTAFF
STAFF SUMMARY REPORT

To: The Honorable Mayor and Council
From: Collin Seay, Deputy Police Chief
Date: 06/12/2024

Meeting Date: 06/18/2024

TITLE:

Consideration and Approval of Contract: Cooperative Purchase Contract with Flock Group, Inc. dba
Flock Safety in the amount of $124,100 plus fees and taxes, for the purchase of Flock Safety cameras and
software for the Flagstaff Police Department.

STAFF RECOMMENDED ACTION:

1. Cooperative Purchase Contract with Flock Group, Inc. dba Flock Safety in the amount of $124,100 plus
fees and taxes, for the purchase of Flock Safety cameras and software for the Flagstaff Police
Department; and

2. Authorize the City Manager to execute the necessary documents.

Executive Summary:

The Flagstaff Police Department is interested in a public safety camera system including Automated License
Plate Reader (ALPR) cameras in Flagstaff. The Northern Arizona University Police Department just
implemented their Flock camera program within the month, and we will be joining multiple agencies in Arizona
and the nation using Flock Safety for ALPR technology. This program allows for the installation of thirty-two
(32) ALPR cameras at the entrances and exits to Flagstaff and at major intersections within the community.
Cameras will be mounted on existing city owned infrastructure, on designated city owned areas, or on
approved infrastructure with the permission of the Arizona Department of Transportation (ADOT). The
cameras are solar-powered and designed to function during all seasons. The installation and maintenance of
each camera is included with the annual cost of the camera.

ALPR cameras take still images of motor vehicles and their license plates as they pass through designated
locations in Flagstaff, and these images are maintained in their cloud storage. The provided operating system
from Flock Safety can be queried by a law enforcement officer only for a legitimate law enforcement purpose.
All vehicle data is entered and archived into the cloud-based public safety platform (called FlockOS). Many
crimes that occur in Flagstaff typically involve a vehicle in the crime, and this tool will allow the police
department to gather leads and solve crimes which were once considered unsolvable. Examples would be
the following

Hit and Run investigation where the victim only gets a vehicle description of the suspect
Human trafficking case where a vehicle is known to law enforcement

Bank robbery where the driver leaves the scene in a specific make and model of vehicle
Vehicles used to traffic deadly fentanyl through our community

Drive-by shootings, active shooter, and other weapon related calls where the suspect leaves the scene
in a vehicle

Amber alert scenarios where endangered juveniles enter or exit the city

Silver alert scenarios where endangered subjects are missing from their loved ones
Catalytic converter thefts where a description of a suspect vehicle is obtained

Stolen vehicles

Impaired-driver alerts that get reported to the communication center.

agRhwb=
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The FlockOS platform will allow officers to query the system for a make and model of vehicle involved in a
crime like those listed above and get a photo bank of license plates and pictures of similar vehicles that could
have been involved in the crime. The FlockOS platform can also be configured to immediately notify the
communications center and officers in the field if a stolen vehicle, amber alert, silver alert, vehicle wanted in a
homicide or major crime, or another specific vehicle needed by law enforcement has entered or exited the
City of Flagstaff.

We truly believe the community will immediately be a safer place for all of us because it will prevent or reduce
the likelihood of some of the crimes listed above because it will increase our ability to locate offenders. We
plan to conduct a media campaign notifying our community that this technology is available with the intention
of deterring the criminal activity from occurring.

Our Flock Safety contract will also include Raven shot-spotting technology in the ¥4 square mile of the
downtown area (North of Butler, South of Cherry and West of WC Riles and East of City Hall). This Raven
system will notify the communication center if there are gunshots in the downtown area and be able to give
investigators the exact time and location of the gunfire. The Flock Safety cameras will work in conjunction
with the Raven technology to obtain license plates of vehicle leaving the scene of a shooting in our downtown
area.

Financial Impact:

Project Name: Flock Safety Cameras for the Flagstaff Police Department
Cost: $124,100.00

Account Number Budgeted: 001-04-061-0222-2-4343

FY Budgeted Amount: $130,000.00

Grant Funded: No

Funding Source: FPD Budget FY2025

Policy Impact:
Aligns with Police Department mission of protecting and preserving life.

Previous Council Decision or Community Discussion:
There has not been a previous council decision on this product as it is new technology to the City. The City
Manager and Budget Team approved this project in the FY2025 Police Department budget.

Options and Alternatives to Recommended Action:

1. Approve the Cooperative Purchase Contract with Flock Group, Inc. dba Flock Safety in the amount of
$124,100 plus fees and taxes; or

2. Direct staff to conduct a procurement. Staff does not recommend this option as the purchase through the
Cooperative Purchase Contract is valid.

Background and History:

The Flagstaff Police Department patrol division has struggled with staffing for several decades, and this
technology allows our department to obtain leads on cases which were previously thought to be unsolvable
because they weren't detected by law enforcement members. The Flock Safety camera system will serve as
a force multiplier for our department, and we anticipate developing leads on cases that were previously very
difficult to solve. In 2023 and 2024 alone, we have identified numerous hit-and-run, shooting cases, homicide
cases, and sexual assault cases where the Flock Safety cameras would have given our investigators leads to
help solve these crimes.

City of Flagstaff Procurement department completed a review of an agency contract through the City of
Tempe. Tempe conducted a competitive open procurement through Request For Proposals (RFP) # 21-119
that resulted in contract # T21-119-01 with the Contractor.



Connection to PBB Priorities and Objectives:
Safe and Healthy Community, Provide public safety services with resources, staff, and training responsive to
the community's needs.

Connection to Regional Plan:
There is no impact to the Regional Plan.

Connection to Carbon Neutrality Plan:
There is no impact to Carbon Neutrality Plan.

Connection to 10-Year Housing Plan:
There is no impact on 10-Year Housing Plan.

Connection to Division Specific Plan:

The main tenants of the mission statement of the Flagstaff Police Department is to protect and preserve life,
property and public order by providing exemplary service. This technology will better allow our officers to
achieve this mission by not only having the appropriate technology to solve crimes involving vehicles but
reduce the occurrence of crime and the fear of crime in our community. We strive to make Flagstaff the
safest city in Arizona to live in and embracing this technology is one piece toward that vision.

Attachments: 2024-163 - Flock Group dba Flock Safety
Exhibit A - Flagstaff Quote
Exhibit B
Exhibit B2 - Offer and Acceptance
Exhibit B3 - T21-119-01 Contract Renewal 23-24
Exhibit B4 - CM to Allow for Flex Cameras
Exhibit B5 - CM _ Price Clarification Executed



COOPERATIVE PURCHASE CONTRACT
Contract No. 2024-163

This Cooperative Purchase Contract is made and entered into this day of

, 20 by and between the City of Flagstaff, Arizona, a political subdivision of the

State of Arizona (“City”) and Flock Group, Inc. dba Flock Safety, a Delaware Corporation (“Contractor”).

RECITALS:

A. Contractor is a fully authorized vendor of FlockOS Hardware and Software.

B. The City of Tempe, conducted a competitive and open procurement process through Request

for Proposal Solicitation No. 21-119 that resulted in Contract N0.T21-119-01 with Contractor
(“Agency Contract”); and

C. The City has authority to enter into a cooperative purchase contract with Contractor utilizing the

Agency Contract.

AGREEMENT:

NOW THEREFORE, in consideration for the mutual promises contained herein, the Parties agree as
follows:

1.

Materials and or Services Purchased: Contractor shall provide to the City the materials and or
services, as specified in the Scope of Work attached as Exhibit A, and in accordance with the
Agency Contract. A general description of materials and/or services being purchased is:

FLOCKOS HARDWARE AND SOFTWARE

Specific Requirements of City: Contractor shall comply with all specific purchase and delivery
requirements and/or options of City, as specified in the Scope of Work attached as Exhibit A
and incorporated by reference.

Payment: Payment to Contractor for the materials and or services provided for ONE HUNDRED
TWENTY-FOUR THOUSAND ONE HUNDRED DOLLARS AND ZERO CENTS ($124,100.00),
in addition to other fees and taxes; made in accordance with the price list and terms set forth
in the Agency Contract. Any price adjustment must be approved by mutual written consent of
the parties through a formal amendment. The City Manager or his/her designee (the Purchasing
Director) may approve an amendment if the amendment price increase is less than $50,000;
otherwise, City Council approval is required.

Terms _and Conditions of Agency Contract Apply: All provisions of the Agency Contract
documents attached as Exhibit B, including any amendments, are incorporated in and shall
apply to this Contract as though fully set forth herein. Contractor is responsible for promptly
notifying City in writing of any changes to the Agency Contract, including, specifically changes in
price for materials and/or services.

Certificates of Insurance: All insurance provisions of the Agency Contract shall apply, including
any requirement to name the City as an additional insured. Prior to commencing performance
under this Contract, Contractor shall furnish City with a copy of the current Certificate of
Insurance required by the Agency Contract.




6. Term: This Cooperative Purchase Contract shall commence upon execution by the Parties and
shall continue until expiration or termination of the underlying Agency Contract, unless sooner
terminated by City in writing.

7. Renewal: This Cooperative Purchase Contract shall be automatically renewed if the underlying
Agency Contract is renewed, for the same renewal period, unless City provides advance written
notice to Contractor of its intention to non-renew.

8. Notice: Any formal notice required under the Contract shall be in writing and sent by certified
mail and email as follows:

To the City: To Contractor:

Collin Seay Hamza Al Baroudi

City of Flagstaff Flock Group, Inc dba Flock Safety
211 W. Aspen Ave. 1170 Howell Mill Rd, Suite 210
Flagstaff, AZ 86001 Atlanta, GA 30318
cseay@flagstaffaz.gov hamza.albaroudi@flocksafety.com
Phone: 928-679-4083 480-489-2024

With a copy to:

Emily Markel

City of Flagstaff

211 W. Aspen Ave.
Flagstaff, AZ 86001
EMarkel@flagstaffaz.gov
Phone:928-213-2276



mailto:cseay@flagstaffaz.gov
mailto:hamza.albaroudi@flocksafety.com
mailto:EMarkel@flagstaffaz.gov

9. Authority: Each Party warrants that it has authority to enter into the Contract and perform its
obligations hereunder, and that it has taken all actions necessary to enter into the Contract.

FLOCK GROUP, INC dba FLOCK SAFETY:

By:

Title:

CITY OF FLAGSTAFF

By:

Title:

ATTEST:

City Clerk

APPROVED AS TO FORM:

City Attorney’s Office

Notice to Proceed issued: , 20

Last Updated October 30, 2023



EXHIBIT A
SCOPE OF WORK
(attached)

1. FLOCKOS HARDWARE AND SOFTWARE SOW 11 pages
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EXHIBIT B
AGENCY CONTRACT
(attached)

City of Tempe Contract #T21-119-01 54 Pages
Offer and Acceptance 21 Pages

Contract Renewal 4 Pages

Amendment for Flex Cameras 1 Page

Price Clarification 1 Page



COOPERATIVE PURCHASE CONTRACT
Contract No. 2024-163

This Cooperative Purchase Contract is made and entered into this day of

, 20 by and between the City of Flagstaff, Arizona, a political subdivision of the

State of Arizona (“City”) and Flock Group, Inc. dba Flock Safety, a Delaware Corporation (“Contractor”).

RECITALS:

A. Contractor is a fully authorized vendor of FlockOS Hardware and Software.

B. The City of Tempe, conducted a competitive and open procurement process through Request

for Proposal Solicitation No. 21-119 that resulted in Contract N0.T21-119-01 with Contractor
(“Agency Contract”); and

C. The City has authority to enter into a cooperative purchase contract with Contractor utilizing the

Agency Contract.

AGREEMENT:

NOW THEREFORE, in consideration for the mutual promises contained herein, the Parties agree as
follows:

1.

Materials and or Services Purchased: Contractor shall provide to the City the materials and or
services, as specified in the Scope of Work attached as Exhibit A, and in accordance with the
Agency Contract. A general description of materials and/or services being purchased is:

FLOCKOS HARDWARE AND SOFTWARE

Specific Requirements of City: Contractor shall comply with all specific purchase and delivery
requirements and/or options of City, as specified in the Scope of Work attached as Exhibit A
and incorporated by reference.

Payment: Payment to Contractor for the materials and or services provided for ONE HUNDRED
TWENTY-FOUR THOUSAND ONE HUNDRED DOLLARS AND ZERO CENTS ($124,100.00),
in addition to other fees and taxes; made in accordance with the price list and terms set forth
in the Agency Contract. Any price adjustment must be approved by mutual written consent of
the parties through a formal amendment. The City Manager or his/her designee (the Purchasing
Director) may approve an amendment if the amendment price increase is less than $100,000;
otherwise, City Council approval is required.

Terms _and Conditions of Agency Contract Apply: All provisions of the Agency Contract
documents attached as Exhibit B, including any amendments, are incorporated in and shall
apply to this Contract as though fully set forth herein. Contractor is responsible for promptly
notifying City in writing of any changes to the Agency Contract, including, specifically changes in
price for materials and/or services.

Certificates of Insurance: All insurance provisions of the Agency Contract shall apply, including
any requirement to name the City as an additional insured. Prior to commencing performance
under this Contract, Contractor shall furnish City with a copy of the current Certificate of
Insurance required by the Agency Contract.




6. Term: This Cooperative Purchase Contract shall commence upon execution by the Parties and
shall continue until expiration or termination of the underlying Agency Contract, unless sooner
terminated by City in writing.

7. Renewal: This Cooperative Purchase Contract shall be automatically renewed if the underlying
Agency Contract is renewed, for the same renewal period, unless City provides advance written
notice to Contractor of its intention to non-renew.

8. Notice: Any formal notice required under the Contract shall be in writing and sent by certified
mail and email as follows:

To the City: To Contractor:

Collin Seay Hamza Al Baroudi

City of Flagstaff Flock Group, Inc dba Flock Safety
211 W. Aspen Ave. 1170 Howell Mill Rd, Suite 210
Flagstaff, AZ 86001 Atlanta, GA 30318
cseay@flagstaffaz.gov hamza.albaroudi@flocksafety.com
Phone: 928-679-4083 480-489-2024

With a copy to:

Emily Markel

City of Flagstaff

211 W. Aspen Ave.
Flagstaff, AZ 86001
EMarkel@flagstaffaz.gov
Phone:928-213-2276

(REMAINDER OF PAGE INTENTIONALLY BLANK)


mailto:cseay@flagstaffaz.gov
mailto:hamza.albaroudi@flocksafety.com
mailto:EMarkel@flagstaffaz.gov

9. Authority: Each Party warrants that it has authority to enter into the Contract and perform its
obligations hereunder, and that it has taken all actions necessary to enter into the Contract.

FLOCK GROUP, INC dba FLOCK SAFETY:

By:

Title:

CITY OF FLAGSTAFF

By:

Title:

ATTEST:

City Clerk

APPROVED AS TO FORM:

City Attorney’s Office

Notice to Proceed issued: , 20

Last Updated October 30, 2023



EXHIBIT A
SCOPE OF WORK
(attached)

1. FLOCKOS HARDWARE AND SOFTWARE Order Form (6) pages
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EXHIBIT B
AGENCY CONTRACT
(attached)

City of Tempe Contract #T21-119-01 54 Pages
Offer and Acceptance 21 Pages

Contract Renewal 4 Pages

Amendment for Flex Cameras 1 Page

Price Clarification 1 Page
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Tempe.

REQUEST FOR PROPOSAL

RFP# 21-119
Fixed Camera ALPR Solution for Police

RFP ISSUE DATE:
March 3, 2021

DEADLINE FOR INQUIRIES/QUESTIONS:
March 12, 2021 AT 5:00 P.M. LOCAL ARIZONA TIME

RFP DUE DATE AND TIME:
March 24, 2021 at 3:00 P.M. LOCAL ARIZONA TIME

ALL INQUIRIES MUST BE DIRECTED TO:
Michael Greene, CPPO, C.P.M.
Michael Greene@tempe.qgov
480-350-8516

SUBMITTAL LOCATION: Due to the COVID Virus, Tempe will only accept an e-copy of the

completed and signed proposal via e-mail to the following address:
Bids@tempe.qgov

No hard copy proposals will be accepted at this time.



mailto:Michael_Greene@tempe.gov
mailto:Bids@tempe.gov
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General Instructions

Failure to follow these instructions may result in rejection of proposal for non-responsiveness or cancellation of any Contract

awarded.
1 Preparation of Proposal:

A. Proposals shall be submitted to the City of Tempe (“City”) in the sequence specified herein, on the forms
attached hereto, including Vendor’s Offer.

B. All proposals shall be submitted on the forms provided in this Request for Proposal, signed by an authorized
signer and returned with the proposal response to the City.

C. Completed and signed proposal forms for offer, acceptance and any solicitation addendums shall be signed
by an authorized individual. Such proposal constitutes an irrevocable Offer to sell the good and/or service
specified herein. Offeror shall submit all additional data, documentation, or information as requested by
the City, signifying its intent to be bound by the terms of the Request for Proposal.

D. Negligence in preparation of a proposal confers no right of withdrawal. Offeror is solely responsible for
seeking clarification of any requirement and presenting accurate information in the proposal response. The
City shall not reimburse any costs for a proposal, or its submission, presentation or withdrawal, for any
reason. Failure to read, examine and understand the Solicitation and any of its addenda will not excuse
any failure to comply with the requirements of the Solicitation or any resulting contract, nor shall such failure
be a basis for claiming additional compensation.

E. Offeror shall identify each subcontractor to be utilized in the services and/or work set forth herein, if
applicable.

2. Definitions: For purposes of this Request for Proposal and resultant Contract, the following definitions apply:

A. “City” means the municipal corporation of the City of Tempe, Arizona.

B. “Code Governance” means unless otherwise specified herein, the provisions of the Tempe City Code,
Chapter 26A shall apply and govern this Request for Proposal.

C. “Contract” means the agreement for the procurement of goods, equipment, materials, software,
maintenance, contracted services, professional services, or concessions.

D. “Contractor” means an Offeror responding to a Request for Proposal who has been awarded a Contract
with the City.

E. “Offer” means a written offer to furnish goods, equipment, materials, software, maintenance, contracted
services, professional services, or concessions to the City, in conformity with the standards, specifications,
delivery terms and conditions, and all other requirements established in a competitive solicitation.

F. “Offeror” means a business, entity or person who submits an Offer in response to a competitive solicitation.

G. “Public Record” means proposals and all other documents submitted in response to this solicitation shall
become the property of the City and shall be a matter of public record available for review following the
Contract award.

H. “Purchase Order” means a document issued by the Procurement Office directing the Contractor to deliver

the goods, equipment, materials, software, maintenance, contracted services, professional services or
concessions. to the City.

“Request for Proposal” means a competitive solicitation issued by the City for the procurement of goods,
equipment, materials, software, maintenance, contracted services, professional services or concessions.

RFP #21-119 FIXED CAMERA ALPR SOLUTION FOR POLICE 3| Page



General Instructions

10.

Late, Unsigned and/or Incomplete Proposal: A late, unsigned and/or materially incomplete proposal will be
considered nonresponsive and rejected.

Inguiries: Questions regarding this Request for Proposal shall be directed to the Procurement Officer identified on
the cover page of this document, unless another City contact is specifically named. Inquiries shall be submitted in
writing (preferably via e-mail), identifying the appropriate Request for Proposal’s number, page and paragraph at
issue. PLEASE NOTE: Offeror must not place the Request for Proposal’s number on the outside of an envelope
containing questions. Oral responses provided by the City shall have no binding effect or legal effect. Inquiries
should be submitted within the designated timeframe noted on the front page of the solicitation. Those questions
received after the designated date may be considered at the sole discretion of the Procurement Officer. The City
reserves the right to contact Offerors to obtain additional information for use in evaluating proposal and solicitation
requirements.

Proposal Conference: If a proposal conference is scheduled, Offerors are strongly encouraged to attend to seek
clarification on any aspects of the documents that are not clear or questions that might pertain the specifications or
scope of work published. There are times when attendance at a proposal conference is mandatory and those
conferences shall be specially noted when applicable.

Withdrawal of Proposal: At any time before the specified proposal due date and time, an Offeror may withdraw
its proposal by way of written correspondence from the Offeror or its authorized representative.

Proposal Addenda: Receipt and acceptance of a Request for Proposal addendum shall be acknowledged by
signing and returning the document either with the vendor’s proposal response or by separate envelope prior to
proposal due date/time. Failure to sign and return an addendum prior to the proposal due date/time may result in
the proposal being considered nonresponsive to that portion of the Request for Proposal and may result in rejection.
For all addenda published, the City will send electronic notification to those companies who have downloaded the
solicitation from the City’s web site. If a company receives the solicitation via a third- party plan holder organization,
it will be the responsibility of the company to download the solicitation from the City’s web site to ensure that their
company is included on any forthcoming addenda notification.

Compliance with City Solicitation Requirements: Unless stated otherwise in this Request for Proposal, the City
reserves the right to award by individual line item, by group of items, or as a total at the City’s discretion. The City
expressly reserves the right to waive any immaterial defect or informality, or reject any or all proposals, or portions
thereof, or reissue this Request for Proposal.

Compliance of Proposal Offeror/Contractor Forms: Any documents or forms (including separate Contract,
maintenance agreement or training agreement) intended by the Offeror to be utilized in any resulting Contract, must
be submitted with proposal. Any documents inconsistent with or taking exception to the terms, conditions,
specifications and/or other requirements stated within this Request for Proposal may cause the proposal to be
considered as nonresponsive and rejected. No documents will be considered unless submitted with vendor’s
proposal Offer and approved by the Procurement Office.

Responsiveness to Specifications: Performance or feature requirements which are designated as mandatory or
minimums are needed in order to satisfy an identified task or performance need. A description is given for each
designated feature. This description shall be used to determine if the Offeror's proposed product(s) and/or
service(s) is/are capable of performing the function(s) specified in the Request for Proposal.

It is recognized that more than one method may be used to accomplish the sought-after task functionality.
If Offeror has an alternate method of performing functional tasks, then Offeror shall list such method as an
"alternate" and described in full detail within the proposal. The City shall be the sole judge as to whether any
alternate methodology will be accepted.

"Must", "shall", "will", "minimum", "required" and/or "mandatory" performance/feature statements must be met or
exceeded by the Offeror. Should no Offeror be found responsive to all designated Request for Proposal
requirements, the City at its option, may either award the Contract to the most responsive Offeror or cancel the
Request for Proposal and issue another Request for Proposal for the need under revised specifications.
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General Instructions

11.

12.

13.

14.

15.

Questionnaire: Offeror must complete the Questionnaire portion of this Request for Proposal and provide any
documentation required to support the answers. Questionnaire items, which are designated as mandatory, are
needed to satisfy a required task or performance criteria. Items, which may be listed as desirable, are not required
to be responsive to the Request for Proposal and will be relatively evaluated against other proposals in making a
final award decision.

If supporting documentation is required, Offeror shall provide the documentation in the sequence set forth in the
Request for Proposal and ensure all technical literature and/or narrative explanations fully address the specifics of
the question. Vague or disorganized responses that do not allow sufficient information for evaluation purposes may
result in rejection of a proposal.

Clarifications and Negotiations with Offerors and Revisions to Proposal: Clarifications may be made with any
submitting firm at any time during the evaluation phase of this procurement. Clarifications are not negotiations and
may be utilized by the City to ensure thorough and complete understanding of, and responsiveness to, the
solicitation requirements. Negotiations may be conducted with responsible Offerors who submit proposals
determined to be reasonably susceptible of being selected for award. The purpose of negotiations is to allow the
City and the Offeror(s) to revise initial Offers through an exchange or series of exchanges. Should the City elect to
call for best and final offers, Offerors shall be accorded fair and equal treatment with respect to any opportunity for
negotiations and revision of proposals, and such revisions may be permitted after submissions and prior to award.
In conducting clarifications and negotiations there shall be no disclosure of any information derived from proposals
submitted by competing Offerors. The purposes of such negotiations shall include but not be limited to:

A. Determine in greater detail such Offeror's qualifications;

B. Explore with the Offeror the scope and nature of the project, the Offeror's proposed method of performance,
and the relative utility of alternate methods of approach;

C. Determine that the Offeror will make available the necessary personnel and facilities to perform within the
required time; and

D. Agree upon compensation which is fair and reasonable, taking into account the estimated value of the
required services, and the scope, complexity and nature of such services.

Proposal Opening: Proposals shall be opened at the time and place designated on the cover page of this Request
for Proposals. The name of each Offeror and the identity of the Request for Proposal for which the proposal was
submitted shall be publicly read and recorded in the presence of witnesses. Proposals, modifications and all other
information received in response to this Request for Proposal shall be shown only to City personnel having a
legitimate interest in its evaluation. Prices shall not be read. After Contract award, the proposals and the evaluation
documentation shall be open for public inspection, except where the City has determined that specific portions of
the proposal are confidential.

Technical Proposal Opening: Technical proposals (as received in step one of a two-step bidding process) shall
be opened at the time and place designated on the cover page of this document. The name of each Offeror and
the identity of the Request for Proposal for which the proposal was submitted shall be publicly read and recorded
in the presence of witnesses. Proposals, modifications and all other information received in response to this
Request for Proposal shall be shown only to City personnel having a legitimate interest in the evaluation. Evaluation
documentation to substantiate technical proposal selection(s) shall be open for public inspection.

Proposal Evaluation and Award: The City shall determine whether a proposal meets the specifications and
requirements of this Request for Proposal, at its sole discretion, and reject any proposals not meeting the intent or
requirements set forth herein. Award(s) shall be made to the responsible Offeror whose proposal is determined in
writing to be the most advantageous to the City, taking into consideration the evaluation factors set forth in the
Request for Proposal. The City shall be the sole judge as to the acceptability of the products and/or services
offered. The City reserves the right to reject any and all proposals.
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General Instructions

16.

17.

18.

19.

20.

21.

22.

23.

Award of Contract: A proposal shall constitute a binding Offer to Contract with the City based on the terms,
conditions and specifications contained in this Request for Proposal. An Offeror shall become a Contractor only
upon execution of a formal Contract from the Procurement Office. Unless this Request for Proposal includes
separate Contract document(s) or requires the Offeror to submit a Contract for review, a Contract shall be formed
when the Procurement Office provides a written notice of award or a purchase order to the successful Offeror. All
terms and conditions of the Contract are contained herein, unless modified by an amendment approved by the City.
Proposals that take exception to the terms, conditions, specifications and/or other requirements stated within this
Request for Proposal may cause the vendor’s Offer to be considered non-responsive and rejected. Exceptions will
be evaluated on an individual basis to determine compliance with the purpose and intent of the terms and conditions
stated within this solicitation. The City shall be the sole judge as to whether an exception complies with the general
purpose and intent of any term, condition and/or specification set forth herein.

Proposal Results: Offerors may attend the scheduled proposal opening at which the name of each
Offeror will be publicly read. All other information contained in the proposals shall be kept confidential
until the Contract is awarded. After award of Contract, an appointment may be made with the Procurement
Officer to review proposal documents. Formal Contract award results shall be placed on the Procurement Office
web page (www.tempe.gov/procurement) and posted at the front counter of the Procurement Office at the time
the Contract award is approved by the City Council. =~ Award recommendations may also be viewed via the
City Clerk’s web site normally up to five (5) days prior to the scheduled City Council meeting by visiting
(http://documents.tempe.gov/sirepub/?sort=meet_date .

Protests: Any actual or prospective Offeror who is aggrieved in conjunction with this Request for Proposal or award
may protest the award to the Procurement Office. A protest based upon alleged improprieties in this Request for
Proposal that are apparent before the proposal opening shall be filed prior to the proposal due date/time. A protest
concerning an award recommendation must be filed within ten (10) business days after the date of award. Up to
five (5) days before award of a contract, the Procurement Office will post award recommendations on the City Clerks
website at (http://documents.tempe.gov/sirepub/?sort=meet_date) and at the Procurement Office front counter and
web site for public review (www.tempe.gov/procurement). A protest shall be in writing and include the protester’s
name, address and phone number, identification of the solicitation or Contract being protested, a detailed statement
of the legal and factual grounds of the protest, including copies of all relevant documents and the form of relief
requested. A protest is to be on the protester's company letterhead and signed by the protestor or its authorized
representative.

Delivery: All materials, equipment and/or products shall be delivered F.O.B. Destination to the City of Tempe Per
the location identified in the solicitation.

Tax: Unless specified herein, sales, use or federal excise tax shall not be included in proposal pricing. The City is
exempt from payment of federal excise tax. For proposal evaluation, transaction (sales) privilege tax paid to the
City of Tempe (1.8%) is considered a pass-through cost, calculated as zero ($0) expense when comparing pricing
among competing companies that are not located in Tempe. For information on privilege (sales) tax, please contact
the City's Tax and License Office at (480) 350-2955 or visit their web site at salestax@tempe.qgov

Payment: For a single requirement purchase, the City will endeavor to remit payment within thirty (30) calendar
days from receipt and approval of acceptable products, materials and/or services and approval of correct invoice.
For ongoing term Contract purchases, the City will endeavor to remit payment within thirty (30) calendar days from
approval of invoice.

Discounts: Payment discounts periods shall be computed from the date of receipt of acceptable products,
materials and/or services or correct invoice, whichever is later to the date payment is mailed. Discounts shall be
taken on the full amount of the invoice, unless otherwise indicated. The City shall be entitled to receive any
discounts offered by Offeror, if payment is made within the discount period.

Payment by City Procurement Card: The Procurement Office may elect to remit payment through the use of a
City procurement card. Each Offeror may indicate on the Vendor’'s Offer Page in this Request for Proposal its ability
to accept City procurement card payments. The inability to accept payment by City procurement card will not
disqualify a proposal.
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General Instructions

24,

25.

26.

27.

28.

Code Governance: Unless otherwise specified herein, the provisions of the Tempe City Code, Chapter 26A shall
apply and govern this Request for Proposal.

Public Record: Proposals and all other documents submitted in response to this solicitation shall become the
property of the City and shall be a matter of Public Record available for review following the Contract award.
Material portions of the recommended Offer(s) as determined by the City may be posted to the City’s web site up
to five (5) days prior to the City Council meeting.

Late Responses: The Offeror assumes responsibility for having the Proposal submitted on time via e-mail to the
address shown on the front page of this RFP. Any Offers received after the Solicitation Due Date and Time shall
not be considered and will be returned to the Offeror. The Offeror assumes the risk of any delay in the electronic
processing of the supplier’s e-mail through both parties (Supplier and City) networks. Offerors must allow adequate
time to ensure that the e-mail is timely received by the City at the designated e-mail address. All times referenced
are Tempe, Arizona local times. Respondents agree to accept the time and date that is recorded on the received
e-mail as the official time. Any e-mail submissions that are timed at 3:01 or later on the schedule due date will be
considered late and not considered.

Copying Responses: The Offeror hereby grants the City permission to copy all parts of its Offer including, without
limitation, any documents and/or materials copyrighted by the Offeror. The City’s right to copy shall be for internal
use in the evaluating the Offers.

Confidential Information and Public Record: After award of a Contract, proposals shall be available for public
inspection, except to the extent that the withholding of information is required or permitted by law. Pursuant to
A.R.S. § 35-214, and 41-1330 et seq., all records relating to the Request for Proposal and Contract shall be subject
to inspection at all reasonable times by the City for five (5) years after completion of the Contract. Such records
shall be produced by Bidder or Contractor at the time and place designated by the City.

A. If a person believes that an offer or specification contains information that should be withheld as
confidential, a statement advising the procurement officer of this fact shall accompany the submission and
the information shall be so identified wherever it appears. A general statement of confidentiality that is not
appropriately referenced to a specific section of the RFP will not be sufficient to warrant protection by the
City. The confidential portion of the submission must be clearly noted with accompanying justification for
treating the section confidential. Failure of the vendor to appropriately designate confidential information
in this manner will relieve the City of any obligation to protect this information as confidential.

B. The information identified by the person as confidential shall not be disclosed until the Procurement Office
makes a written determination pursuant to A.R.S. 8 121, et seq.

C. If the City determines to disclose the information, the Offeror shall be informed in writing of such
determination. Notwithstanding the foregoing, following an award of Contract, all proposal response
information shall be available for public inspection.
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Standard Terms and Conditions

Please note that these Standard Terms & Conditions shall be fully complied with by Offeror. Failure to comply with these
requirements may result in rejection of a proposal for non-responsiveness, or cancellation or termination of any awarded
Contract.

1. Applicable Law: This Contract shall be governed by, and the City and Contractor shall have all remedies
afforded each by the Uniform Commercial Code as adopted in the State of Arizona, except as otherwise provided
in this Request for Proposal and resultant Contract, and all statutes, or ordinances pertaining specifically to the
City. This Contract shall be governed by State of Arizona law and suits pertaining to this Contract may only be
brought in courts located in Maricopa County, Arizona.

2. Arizona Climate Action Compliance: Offeror shall comply with all applicable standards, laws, rules, orders and
regulations issued pursuant to A.R.S. 849-101, et seq., including but not limited to, Arizona Executive Orders
Nos. 2006-13, 2005-02, and 2010-14 with regard to reducing GHG emissions, increasing energy efficiency,
conserving natural resources and developing renewable energy sources.

3. Availability of Funds for the Next Fiscal Year: The City's obligation for performance of the Contract is
contingent upon the availability of City, state and federal funds that are allocated or appropriated for payment
obligations of the Contract. If funds are not allocated by the City or available for the continued use or purchase
of services, work and/or materials set forth herein, the City may terminate the Contract. The City will use
reasonable efforts to notify Contractor of such non-allocation affecting the obligations of the Contractor and/or
City. The City shall not be penalized or adversely affected for exercise of its termination rights. Further, the City
shall in no way be obligated or liable for additional payments or other damages as a result of such termination.
No legal liability on the part of the City for any payment may arise for performance under this Contract.

4, Certification: By signing the “Vendor’s Offer”, the Offeror certifies:

A. The submission of the vendor’s proposal Offer response did not involve collusion or other anti-competitive
practices.

B. Offeror agrees that it will comply with section 2-603(5) of the Tempe City Code (“TCC”), and will not
refuse to hire or employ or bar or discharge from employment any person or discriminate against such
person in compensation, conditions, or privileges of employment because of race, color, gender, gender
identity, sexual orientation, religion, national origin, familial status, age, disability, or United States military
veteran status. Offeror further agrees to provide a copy of its antidiscrimination policy to the Procurement
Officer to demonstrate compliance with TCC section 2-603(5) or attest in writing to its compliance in
accordance with the attached Affidavit of Compliance.

C. Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity,
future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in
connection with the submitted Offer. Failure to sign the “Vendor's Offer’ or signing it with a false
statement shall void the submitted proposal and any resulting Contract. In addition, the Offeror may be
barred from future proposal and bidding participation with the City and may be subject to such further
actions as permitted by law.

D. The Offeror agrees to promote and offer to the City only those materials and/or services as stated and
allowed by this Request for Proposal and resultant Contract award. Violation of this condition shall be
grounds for Contract termination by the City.

E. The Offeror expressly warrants that it has and will continue to comply in all respects with Arizona law
concerning employment practices and working conditions, pursuant to A.R.S. § 23-211, et seq., and all
laws, regulations, requirements and duties relating thereto. Offeror further warrants that to the extent
permitted by law, it will fully indemnify the City for any and all losses arising from or relating to any violation
thereof.
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Standard Terms and Conditions

10.

F. Contractor agrees and covenants that it will comply with any and all applicable governmental restrictions,
regulations and rules of duly constituted authorities having jurisdiction insofar as the performance of the
work and services pursuant to the Contract, and all applicable safety and employment laws, rules and
regulations, including but not limited to, the Fair Labor Standards Act, the Walsh-Healey Act, and the Legal
Arizona Workers Act (LAWA), and all amendments thereto, along with all attendant laws, rules and
regulations. Contractor acknowledges that a breach of this warranty is a material breach of this Contract
and Contractor is subject to penalties for violation(s) of this provision, including termination of this Contract.
City retains the right to inspect the documents of any and all contractors, subcontractors and sub-
subcontractors performing work and/or services relating to the Contract to ensure compliance with this
warranty. Any and all costs associated with City inspection are the sole responsibility of Contractor.
Contractor hereby agrees to indemnify, defend and hold City harmless for, from and against all losses and
liabilities arising from any and all violations thereof.

G. If Contractor engages in for-profit activity and has 10 or more employees, and if this Agreement has a
value of $100,000 or more, Contractor certifies it is not currently engaged in, and agrees for the duration
of this Agreement to not engage in, a boycott of goods or services from Israel. This certification does not
apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. §
4842. Unless and until the U.S. District Court, District of Arizona’s injunction is lifted, A.R.S. § 35-393.01
is unenforceable.

Commencement of Work: Contractor is cautioned not to commence any work or provide any materials or
services under the Contract until and unless Contractor receives a purchase order, Notice to Proceed, or is
otherwise directed in writing to do so, by the City.

Confidentiality of Records: The Contractor shall establish and maintain procedures and controls that are
acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the
City or from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents,
officers, or employees, except as required to efficiently perform duties under the Contract. Persons requesting
such information should be referred to the City. Contractor also agrees that any information pertaining to individual
persons shall not be divulged other than to employees or officers of Contractor as needed for the performance of
duties under the Contract, unless otherwise agreed to in writing by the City.

Termination for Conflict of Interest: This Contract is subject to the cancellation provisions of A.R.S. § 38-511.
The City may cancel this Contract within three (3) years after its execution, without penalty or further obligation, if
any person significantly involved in initiating, securing, drafting, or creating the Contract for the City becomes an
employee or agent of the Contractor.

Contract Formation: This Contract shall consist of this Request for Proposal and the vendor’s proposal Offer
submitted, as may be found responsive and approved by the City. In the event of a conflict in language between
the documents, the provisions of the City’s Request for Proposal shall govern. The City’s Request for Proposal
shall govern in all other matters not otherwise specified by the Contract between the parties. All previous contracts
between the Offeror and the City are not applicable to this Contract or other resultant contracts. Any contracted
vendor documents that conflict with the language and requirements of the City's solicitation are not acceptable and
void the Contract.

Contract Modifications: This Request for Proposal and resultant Contact may only be modified by a written
Contract modification issued by the Procurement Office and counter-signed by the Contractor. Contractors are
not authorized to modify any portion of this solicitation or resulting Contract without the written approval of the
Procurement Office and issuance of an official modification notice.

Contract Administration: Contractor must notify the designated Procurement Officer from the Procurement
Office for guidance or direction on matters of Contract interpretation or problems regarding the terms, conditions
or scope of this Contract. The Contract shall contain the entire agreement between the City and the Contractor
and the Contract shall prevail over any and all previous agreements, contracts, proposals, negotiations, purchase
orders or master agreements in any form.
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Standard Terms and Conditions

11. Cooperative Use of Contract: Any Contract resulting from this solicitation shall be for the use of the City of Tempe.
In addition, public and nonprofit agencies that have entered into a Cooperative Purchasing Agreement with the
City of Tempe’s Department of Procurement are eligible to participate in any subsequent Contract. Additionally, this
Contract is eligible for use by the Strategic Alliance for Volume Expenditures (SAVE) cooperative.
See http://www.mesaaz.gov/business/purchasing/save for a listing of participating agencies. The parties agree that
these lists are subject to change. Any such usage by other municipalities and government agencies must be in
accord with the ordinance, charter and/or rules and regulations of the respective political entity.

Any orders placed to, or services required from, the successful Contractor(s) will be requested by each participating
agency. Payment for purchases made under this agreement will be the sole responsibility of each participating
agency. The City shall not be responsible for any disputes arising out of transactions made by others. Contractor
shall be responsible for correctly administering this Contract in accordance with all terms, conditions, requirements,
and approved pricing to any eligible procurement unit.

12. Dispute Resolution: This Contract is subject to arbitration to the extent required by law. If arbitration is not
required by law, the City and the Contractor agree to negotiate with each other in good faith to resolve any
disputes arising out of the Contract. In the event of any legal action or proceeding arising out of this Contract,
the prevailing party shall be entitled to recover its reasonable attorneys’ fees and costs incurred with said fees
and costs to be included in any judgment rendered.

13. Energy Efficient Products: The City may consider energy conservation factors including costs in the evaluation
of equipment and product purchases for the purpose of obtaining energy efficient products. In addition, vendor
proposal Offers may specify items that have been given an energy efficient classification by the federal
government for consideration by the City.

14. Billing: Allinvoices submitted by Contractor for the City's review and approval shall be in itemized form to identify
the specific item(s) being billed. Items must be identified by the name, model number, and/or serial number most
applicable along with the correct unit cost. Any purchase/delivery order issued by the City shall refer to the
Contract number resulting from this Request for Proposal. Separate invoices are required on individual contracts
or purchase orders. Only invoices with items resulting from this Request for Proposal will be accepted for review
and approval by the City.

15. Estimated Quantities: This Request for Proposal references quantities as a general indication of the City’s needs.
The City anticipates considerable activity resulting from Contracts that will be awarded as a result of this Request
for Proposal; however, the quantities shown are estimates only and the City reserves the right to increase or
decrease any quantities actually acquired, in its sole discretion. No commitment of any kind is made concerning
guantities and Offeror hereby acknowledges and accepts same.

16. Events of Default and Termination:

A. In the event a party is in default then the other party may, at its option and at any time, provide written
notice to the defaulting party of the default. The defaulting party will have thirty (30) days from the receipt
of the written notice to cure the default; the thirty (30) day cure period may be extended by mutual
agreement of the parties, but no cure period may exceed ninety (90) days. A default notice will be deemed
to be sufficient if it is reasonably calculated to provide notice of the nature and extent of such default.
Failure of the non-defaulting party to provide written notice of the default does not waive any rights under
the Agreement. The occurrence of any one or more of the following events shall constitute a material
breach of and default under the Contract.

i) Any failure by Contractor to pay funds or furnish materials, services and/or goods that fail to
conform to any requirement of this Contract or provide personnel that do not meet Contract
requirements;
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17.

ii) Any party’s failure to observe, perform or undertake any provision, covenant or condition of this
Contract to be observed or performed by Contractor or City herein, including but not limited to
failing to submit any report required herein;

iii) Any failure to make progress in the performance required pursuant to the Contract and/or gives
either party reason to believe that the other party cannot or will not perform to the requirements of
the Contract; or,

iv) Any failure of Contractor to commence construction, work or services within the time specified
herein, and to diligently undertake Contractor’s work to completion.

In the event the default has not been corrected to the non-defaulting party’s satisfaction within the cure
time specified, the non-defaulting party, at its option and in addition to any other remedies available by law
or in equity, without further notice or demand of any kind to Contractor, may do the following:

i) Terminate the Contract;

ii) Pursue and/or reserve any and all rights for claims to damages for breach or default of the
Contract; and/or,

iii) Recover any and all monies due from Contractor, including but not limited to, the detriment
proximately caused by Contractor’s failure to perform its obligations under the Contract, or which
in the ordinary course would likely result therefrom, including, any and all costs and expenses
incurred by the City in: (a) maintaining, repairing, altering and/or preserving the premises (if any)
of the project; (b) costs incurred in selecting and retaining a substitute Contractor for the purchase
of services, materials and/or work; and/or (c) attorneys’ fees and costs in pursuing any remedies
under the Contract and/or arising therefrom.

The exercise of any one of the City’s remedies as set forth herein shall not preclude subsequent or
concurrent exercise of further or additional remedies. In addition, the City shall be entitled to terminate
this Contract at any time, in its discretion. The City may terminate this Contract for default, non-
performance, breach or convenience, or pursuantto A.R.S. § 38-511, or abandon any portion of the project
for which services have not been fully and/or properly performed by the Contractor.

Termination shall be commenced by delivery of written notice to Contractor by the City personally or by
certified mail, return receipt requested. Upon notice of termination, Contractor shall immediately stop all
work, services and/or shipment of goods hereunder and cause its suppliers and/or subcontractors to cease
work pursuant to the Contract. Contractor shall not be paid for work or services performed or costs
incurred after receipt of notice of termination, nor for any costs incurred that Contractor could reasonably
have avoided.

The City, in its sole discretion, may terminate or reduce the scope of this Contract if available funding is
reduced for any reason.

Whenever the City in good faith has reason to question Contractor’s intent or ability to perform, the City may
demand that Contractor give a written assurance of its intent and ability to perform. In the event that the
demand is made, and no written assurance is given within the time period required, the City may treat this
failure as an anticipatory repudiation of the Agreement.

Termination for Convenience: The City at its sole discretion may terminate this Contract for convenience with thirty

(30) days advance notice to Contractor. Contractor shall be reimbursed for all appropriate costs as provided for within
the Contract up to the termination date specified.
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19.

20.

21.

Force Majeure:

A. Except for payment of sums due, neither party shall be liable to the other nor deemed in default under the
Contract only in the event that and to the extent that such party’s performance of the Contract is prevented
by reason of force majeure. Force majeure means an occurrence that is beyond the control of the party
affected and occurs without its fault or negligence. Without limiting the foregoing, force majeure includes
acts of God, acts of the public enemy, watr, riots, mobilization, labor disputes, civil disorders, fire, floods,
lockouts, injunctions, failures or refusal to act by government authority, and other similar occurrences
beyond the control of the party declaring force majeure which such party is unable to prevent by exercising
reasonable diligence.

B. Force majeure shall not include the following occurrences:

i) Late delivery of equipment or materials caused by congestion at a manufacturer's plant or
elsewhere, an oversold condition of the market, inefficiencies, or similar occurrences.

i) Late performance by a subcontractor.

C. If either party is delayed at any time in the progress of the work by force majeure, then the delayed party
shall notify the other party in writing of such delay within forty-eight (48) hours of the commencement thereof
and shall specify the causes of such delay in the notice. Such notice shall be hand delivered or sent via
certified mail and shall make a specific reference to this clause, thereby invoking its provisions. The delayed
party shall cause such delay to cease as soon as practicable and shall notify the other party in writing by
hand delivery or certified mail when it has done so. The time of completion shall be extended by Contract
modification for a period of time equal to the time that the results or effects of such delay prevent the delayed
party from performing in accordance with the Contract.

Gratuities: The City may elect to terminate any resultant Contract, if it is found that gratuities in any form were
offered or given by the Contractor or agent thereof, to any employee of the City or member of a City evaluation
committee with a view toward securing an order, securing favorable treatment with respect to awarding, amending
or making of any determinations with respect to performing such order.

Indemnification: To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless
the City, its agents, officer, officials, and employees from and against all claims, damages, losses and expenses
(including but not limited to attorney's fees, court costs, and the costs of appellate proceedings), arising out of, or
alleged to have resulted from the acts, errors, mistakes, omissions, work, services, or professional services of the
Contractor, its agents, employees, or any other person (not the City) for whose acts, errors, mistakes, omissions, work,
services, or professional services the Contractor may be legally liable in the performance of this Contract. Contractor’s
duty to hold harmless and indemnify the City, its agents, officers, officials and employees shall arise in connection with
any claim for damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or injury to,
impairment, or destruction of any person or property, including loss of use resulting from, or caused by any acts, errors,
mistakes, omissions, work, services, or professional services in the performance of this Contract by Contractor or any
employee of the Contractor or any other person (not the City) for whose acts, errors, mistakes, omissions, work, or
services the Contractor may be legally liable. The amount and type of insurance coverage requirement set forth herein
will in no way be construed as limiting the scope of indemnity in this paragraph. This provision shall survive the term
of this Contract.

Interpretation of Parole Evidence: This Contract is intended as a final expression of the agreement between the
parties and as a complete and exclusive statement of the Contract, unless the signing of a subsequent Contract is
specifically called for in this Request for Proposal. No course of prior dealings between the parties and no usage
of the trade shall be relevant to supplement or explain any term used in the Contract. Acceptance or acquiescence
in a course of performance rendered under this Contract shall not be relevant to determine the meaning of the
Contract, even though the accepting or acquiescing party has knowledge of the nature of the performance and
opportunity to object.
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22. Key Personnel: Contractor shall provide adequate experienced personnel, capable of and devoted to the
successful accomplishment of work to be performed under this Contract during the Contract term and any renewal
periods. The Contractor must agree to assign specific individuals to the key positions.

A. The Contractor agrees that, once assigned to work under this Contract, key personnel shall not be removed
or replaced without prior written notice to the City.

B. If key personnel are not available for work under this Contract for a continuous period exceeding thirty (30)
calendar days or are expected to devote substantially less effort to the work than initially anticipated, the
Contractor shall immediately notify the City, and shall replace each person with personnel of substantially
equal ability and qualifications upon prior City approval.

23. Licenses and Permits: Contractor shall maintain in current status and at its sole expense, all federal, state and
local licenses and permits required for the operation of the business conducted by the Contractor and the provision
of the services to be provided under the Contract.

24. No Assignment: No right or interest in this Contract shall be assigned by Contractor and no delegation of any
duty of Contractor shall be made without prior written permission of the City, which consent may be granted or
withheld in City’s unfettered discretion.

25. Notices: All notices, requests, demands, consents, approvals, and other communications which may or are
required to be served or given hereunder (for the purposes of this provision collectively called "Notices"), shall be
in writing and shall be hand delivered or sent by registered or certified United States mail, return receipt requested,
postage prepaid, addressed to the party or parties to receive such notice as follows:

City of Tempe Procurement Office
Attn: Procurement Officer

20 E. 6 Street (Second Floor)
PO Box 5002

Tempe, Arizona 85280

[Contractor’s Name]
[Attn of Offeror Named in Contract]
[Address]

Or to such other address as either party may from time to time furnish in writing to the other by notice hereunder.

26. No Waiver: No breach of default hereunder shall be deemed to have been waived by the City, except by written
instrument to that effect signed by an authorized agent of the City. No waiver of any such breach or default shall
operate as a waiver of any other succeeding or preceding breach or default or as a waiver of that breach or default
after demand by the City for strict performance of this Contract. Acceptance of partial or delinquent payments or
performance shall not constitute the waiver of any right of the City. Acceptance by the City for any materials shall
not bind the City to accept remaining materials, future shipments or deprive the City of the right to return materials
already accepted. Acceptance by the City of delinquent or late delivery shall not constitute a waiver of a later claim
for damages and/or bind the City for future or subsequent deliveries.

27. Overcharges by Antitrust Violations: The City maintains that, in actual practice, overcharges resulting from
antitrust violations are borne by the City. Therefore, to the extent permitted by law, the Contractor hereby assigns
to the City any and all claims for such overcharges as to the goods and/or services used to fulfill the Contract.

28. Performance Standards: Equipment shall operate in accordance with the performance criteria specified in the
Request for Proposal, including the manufacturer's published specifications applicable to the equipment involved.
Equipment is expected to be available for productive use, as provided in the procurement documents.
Penalties and/or bonuses applicable to equipment and system performance, if any, shall be calculated as specified
in the Request for Proposal.
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29. Preparation of Specifications by Persons Other Than City Personnel: No person preparing specifications for
this Request for Proposal shall receive any direct or indirect benefit from the use of these specifications.

30. Procurement of Recycled Materials: If the price of recycled material that conforms to specifications is within five
percent (5%) of the lower priced material that is not recycled and the recycled Offeror is otherwise the lowest
responsive and responsible Offeror, the proposal containing recycled material shall be considered more
advantageous; provided the item(s) to be obtained contains at least the minimum amount of recycled content
material as defined in the City’s solicitation and sufficient funds have been budgeted for the purchase.

31. Provisions by Law: Each and every provision of law and any clause required by law to be in this Contract will be
read and enforced as though it were included herein, and if through mistake or otherwise any such provision is not
inserted, or is not correctly inserted, then upon the application of either party the Contract will forthwith be physically
amended to make such insertion or correction.

32. Public Record: After award of Contract, proposal responses shall be considered Public Record and open for public
inspection except to the extent the withholding of information is permitted or required by law. If an Offeror believes
a specific section of its proposal response is confidential, the Offeror shall mark the page(s) confidential and isolate
the pages marked confidential in a specific and clearly labeled section of its proposal response. The Offeror shall
include a written statement as to the basis for considering the marked pages confidential and the Procurement
Office will review the material and make a determination, pursuant to A.R.S. 88 39-121, et seq., and 41-151, et seq.
A general statement of confidentiality (boiler plate statement) that is not appropriately referenced to a specific
section of the RFP will not be sufficient to warrant protection by the City. The confidential portion of the submission
must be clearly noted with accompanying justification for treating the section confidential. Failure of the vendor to
appropriately designate confidential information in this manner will relieve the City of any obligation to protect this
information as confidential.

33. Records: Pursuant to provisions of Title 35, Chapter 1, Article 6 Arizona Revised Statutes 88§ 35-214 and 36-215,
Contractor shall retain, and shall contractually require each subcontractor to retain, all books, accounts, reports,
files and other records relating to the acquisition and performance of the Contract for a period of five (5) years after
the completion of the Contract. All such documents shall be subject to inspection and audit at reasonable times.
Upon request, a legible copy of any or all such documents shall be produced at the offices of the City Attorney or
Procurement Office.

34. Relationship of Parties: Itis clearly understood that each party to this Contract will act in its individual capacity
and not as an agent, employee, partner, joint venture, or associate of the other party. The Contractor is an
independent Contractor and shall be solely responsible for any unemployment or disability insurance payments, or
any social security, income tax or other withholdings, deductions or payments that may be required by federal, state
or local law with respect to any compensation paid to the Offeror. An employee or agent of one party shall not be
an employee or agent of the other party for any purpose whatsoever.

35. Rights and Remedies: No provisions of this Request for Proposal or in the proposal shall be construed, expressly
or by implication, as a waiver by the City of any existing or future right and/or remedy available by law in the event
of any claim of default or breach of Contract. The failure of the City to insist upon strict performance of any term or
condition of the Contract or to exercise or delay the exercise of any right or remedy provided in the Contract, or by
law, shall not release the Contractor from any responsibilities or obligations imposed by the Contract or by law, and
shall not be deemed a waiver of any right of the City to insist upon the strict performance of the Contract.

36. Safety Standards: Allitems supplied on this Contract must comply with the current applicable Occupational Safety
and Health Standards of the State of Arizona Industrial Commission, the National Electric Code and the National
Fire Protection Association Standards.

37. Serial Numbers: Proposals shall include equipment on which the original manufacturer's serial number has not
been altered in any way. The City reserves the right to reject any and all equipment.

RFP #21-119 FIXED CAMERA ALPR SOLUTION FOR POLICE 14 | Page



Standard Terms and Conditions

38. Severability: The provisions of this Contract are severable to the extent that any provision or application held to
be invalid shall not affect any other provision or application of the Contract which may remain in effect without the
invalid provision or application.

39. Specially Designated Nationals and Blocked Persons List: Contractor represents and warrants to the City that
neither Contractor nor any affiliate or representative of Contractor:

A. Is listed on the Specially Designated Nationals and Blocked Persons List maintained by the Office of
Foreign Asset Control, Department of the Treasury (OFAC) pursuant to Executive Order no. 13224, 66 Fed.
Reg. 49079 (“Order”);

B. Is listed on any other list of terrorists or terrorist organizations maintained pursuant to the Order, the rules
and regulations of OFAC or any other applicable requirements contained in any enabling legislation or other
related Order(s);

C. Is engaged in activities prohibited in the Order; or,

D. Has been convicted, pleaded nolo contendre, indicted, arraigned or custodially detained on charges
involving money laundering or predicate crimes to money laundering.

40. Time of the Essence: Time is and shall be of the essence in this Contract. If the delivery date(s) specified herein
cannot be met, Contractor shall notify the City using an acknowledgment of receipt of order and intent to perform
without delay, for instruction. The City reserves the right to terminate this Contract and to hold Contractor liable for
any cost of cover, excess cost(s) or damage(s) incurred as a result of delay.

41. Unauthorized Firearms & Explosives: No person conducting business on City property is to carry a firearm or
explosive of any type. All Offerors, Contractors and subcontractors shall honor this requirement at all times and
failure to honor this requirement shall result in Contract termination and additional penalties. This requirement also
applies to any and all persons, including those who maintain a concealed weapons permit. In addition to Contract
termination, anyone carrying a firearm or explosive device will be subject to further legal action.

42. Warranties: Contractor expressly warrants that all materials and/or goods delivered under the Contract shall
conform to the specifications of this Contract and be merchantable and free from defects in material and
workmanship, and of the quality, size and dimensions specified herein. This express warranty shall not be waived
by way of acceptance or payment by the City, or otherwise. Contractor expressly warrants the following:

A. All workmanship shall be finest and first-class;

B. All materials and goods utilized shall be new and of the highest suitable grade for its purpose; and

C. All services will be performed in a good and workmanlike manner. Contractor’s warranties shall survive
inspection, acceptance and/or payment by the City, and shall apply to the City, its successors, agents and
assigns.

The Contractor agrees to make good by replacement and/or repair, at its sole expense and at no cost to the City,
any defects in materials or workmanship which may appear during the period ending on a date twelve (12) months
after acceptance by the City, unless otherwise specified herein. Should Contractor fail to perform said replacement
and/or repair to City’s satisfaction within a reasonable period of time, City may correct or replace said defective or
nonconforming materials and recover the costs thereof from Contractor. This warranty shall not operate to reduce
the statute of limitations period for breach of contract actions or otherwise, or reduce or eliminate any legal or
equitable remedies.
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43. Work for Hire and Ownership of Deliverables: Contractor hereby agrees and covenants that all the results and
proceeds of Contractor’'s work and/or services for the Project specified herein, for Contractor and all of its agents,
employees, officers and subcontractors, shall be owned by the City, including the copyright thereto, as work for
hire. In the event, for any reason such results and proceeds are not deemed work for hire, Contractor agrees and
covenants that it shall be deemed to have assigned to the City all of its right, title and interests in such results,
proceeds and content to the City, without limitation. Contractor agrees to indemnify and hold the City harmless
from and against all claims, liability, losses, damages and expenses, including without limitation, legal fees and
costs, arising from or due to any actual or claimed trademark, patent or copyright infringement and any litigation
based thereon, with respect to any work, services and/or materials contemplated in this Contract. Contractor agrees
to pay to defend any and all such actions brought against the City. Contractor’s obligations hereunder shall survive
acceptance by the City of all covenants herein as well as the term of the Contract itself.

44, Non-exclusive Contract: Any Contract resulting from this Request for Proposal shall be awarded with the
understanding and agreement that it is non-exclusive and entered into for the sole convenience of the City. The
City reserves the right to obtain like goods or services from another source.

45, Ordering Process: Upon award of a Contract by the Procurement Office, the City may procure the specific material
and/or service awarded by the issuance of a purchase order to the appropriate Contractor. Each purchase order
must cite the correct Contract number. Such purchase order is required for the City to order and the Contractor to
deliver the material and/or service.

46. Shipping Terms: Prices shall be F.O.B. Destination to the delivery location(s) designated herein. Contractor shall
retain title and control of all goods until they are delivered and the Contract of coverage has been completed. All
risk of transportation and all related charges shall be the responsibility of the Contractor. The City will notify the
Contractor promptly of any damaged materials and shall assist the Contractor in arranging for inspection.
Shipments under reservation are prohibited. No tender of a bill of lading shall operate as a tender of the materials.

47. Delegated Awards: In the event this Contract is administratively awarded via delegated authority as provided for
in Section 26A-5 of the Procurement Ordinance, the Contractor acknowledges that a final Contract with the City of
Tempe requires City Council approval and possibly the signature of the Mayor. Should this Contract be rejected by
the City Council, Contractor agrees that it is immediately void and unenforceable against any party. The awarded
firm(s) will be compensated only for any and all costs incurred up to the date of notification of such termination.
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Proposals taking exception to Special Terms & Conditions and Instructions stated within this Request for Proposal may
cause the Proposal to be considered nonresponsive and rejected.

1. City Procurement Document: This Request for Proposal is issued by the City. No alteration of any portion of this
Request for Proposal by an Offeror is permitted and any attempt to do so shall result in vendor’s proposal Offer
being considered nonresponsive and rejected. No alteration of any portion of a resultant Contract is permitted
without the written approval of the Procurement Office and any attempt to do so shall be considered a breach of the
Contract. Any such action is subject to the legal and contractual remedies available to the City inclusive of, but not
limited to, Contract termination and/or suspension of the Contractor.

2. Offer Acceptance Period: To allow for an adequate evaluation, the City requires the vendor’s proposal Offer in
response to this Request for Proposal to be valid and irrevocable for ninety (90) days after the proposal due time
and date.

3. Contract Type: Term with justifiable price adjustments allowed, indefinite quantity.

4, Term of Contract: The term of the Contract shall commence on the date of award and shall continue for a period

of one (1) year thereafter, unless terminated, canceled or extended as otherwise provided herein.

5. Contract Renewal: The City reserves the right to unilaterally extend the period of any resultant Contract for ninety
(90) days beyond the stated term. In addition, the City at its option may renew for supplemental terms of up to a
maximum of five (5) additional years. The period for any single renewal increment shall be determined by the
Procurement Office. Such increment shall not be for more than a period of one (1) year each, unless the City is
eligible to obtain a significant cost and/or supply advantage by a longer Contract renewal period.

6. Price Adjustment:

A. The Procurement Office will review fully documented requests for price increases after the Contract has
been in effect for twelve (12) months. The requested price increase must be based upon a cost increase
that was clearly unpredictable at the time of the Proposal and can be shown to directly affect the price of
the item concerned. The Procurement Office will determine whether the requested price increase, or an
alternative option, is in the best interest of the City. Advanced thirty (30) day written notification by
Contractor is required for any price changes. All price adjustments will be effective on the first day of the
month following approval or acceptance by the Procurement Office. After the City approves a price increase
the Contractor shall not be eligible to receive an additional increase until twelve (12) months from the date
of the last approved price increase.

B. Price increase requests must be acknowledged in writing by the Procurement Office before becoming
effective. If not acknowledged within thirty (30) days, Contractor shall contact the Procurement Office to
ensure the price increase request was received.

C. The Contractor shall offer any published price reduction or if applicable to the Contract, profit sharing price
advantage to the City concurrent with its announcement to other customers. A price reduction or profit-
sharing price advantage may be offered at any time during the term of an awarded Contract and shall
become effective upon notice and acceptance. The City shall likewise be given any special sales discounts
offered to the general public, which exceed contracted price discounts extended to the City by the
Contractor.

7. Multiple Awards: The City has a large number and variety of potential customer departments. In order to ensure
that any ensuing Contracts will allow the City to fulfill current and future requirements, the City reserves the right to
award Contracts to multiple companies. The actual utilization of any Contract will be at the sole discretion of the
City. The fact that the City may make multiple awards should be taken into consideration by each Offeror.
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8. Warranty: Each proposal must include a complete and exclusive statement of the product warranty. Warranty
offers will be relatively considered as appropriate to life cycle costing.

9. Demonstration Models: Demonstration units of the equipment offered must be available in the Tempe/Phoenix
geographic area. The Procurement Office may arrange a time and place for equipment demonstrations for the
purpose of evaluation. Demonstrations shall be performed at no expense to the City.

10. Current Products: All Offers made in response to this Request for Proposal shall be in current and ongoing
production shall have been formally announced for general marketing purposes shall be a model or type currently
functioning in user environments and shall meet or exceed all specifications and requirements set forth in this
solicitation. Enhancements to established products need not necessarily comply with this clause and will be
reviewed on individual merits.

11. Product Discontinuance: The City may award Contracts for particular products and/or models of equipment as a
result of this solicitation. In the event that a product or model is discontinued by the manufacturer, the City at its
sole discretion may allow the Contractor to provide a substitute for the discontinued item. The Contractor shall
request permission by the City to substitute a new product or model and provide all of the following:

A. A formal announcement from the manufacturer that the product or model has been discontinued;
B. Documentation from the manufacturer that names the replacement product or model;
C. Documentation that provides clear and convincing evidence that the replacement meets or exceeds all

specifications required by the original solicitation;

D. Documentation that provides clear and convincing evidence that the replacement will be compatible with
all the functions or uses of the discontinued product or model; and

E. Documentation confirming that the price for the replacement is the same as or less than the discontinued
product or model.

12. Maintenance Service: Contractor covenants and agrees to maintain the equipment set forth in the Request for
Proposal, or alternatively, warrants that the equipment manufacturer will maintain the equipment acquired under
the Contract in good working order and in accordance with the manufacturer's official published specifications and
any other specifications set forth herein. Additional terms and conditions applicable to maintenance of the
equipment may be specified in a separate maintenance agreement between the City and the Contractor or
equipment manufacturer. In no event shall the provisions of such separate agreement supersede the provisions of
the Contract.

13. Installation and Training: The Contractor shall install the equipment and provide training to City personnel to
ensure proper operation and utilization.

14. Installation and Acceptance:

A. Installation Date: The Contractor shall install equipment ready for use on or before the installation date
specified in the applicable schedule.

B. Site Preparation: The City shall have the site available and prepared in a timely manner in accordance with
Contractor published specifications. The Contractor shall be given access to the site for installation and
testing purposes.

C. Site Inspection: Prior to the installation date, Contractor shall inspect the site and shall report to the City,
in writing, the dates of such inspections, any rejections and the reasons therefore, and the final acceptance
thereof. Such final site acceptance shall include a written representation to the City by the Contractor that
the site meets the Contractor’s and/or equipment manufacturer's site specifications for the efficient and safe
operation of the equipment.
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D. Acceptance Testing: When Contractor has completed installation and is satisfied that the equipment is
operating successfully and meets minimum design capabilities, the City shall be so notified. The City may
accept or reject any portion or all of the equipment.

E. Acceptance: At the conclusion of the acceptance testing period, the City's acceptance may be conclusively
presumed if a written rejection specifying the reasons therefore is not delivered to Contractor within ten (10)
business days following the end of the acceptance testing period.

15. Contractor’s Risk: Contractor agrees to bear all risk of loss, injury, or destruction of materials (equipment/products)
ordered as a result of this Contract which occurs prior to delivery to the City; and such loss, injury, or destruction shall
not release Contractor from any obligation hereunder.

16. Insurance:

A. Insurance Required: Prior to commencing services under this Contract, Contractor shall procure and
maintain for the duration of the Contract insurance against claims for injuries (including death) to persons
and damages to property, which may arise from or in connection with the performance of the work
hereunder by the Contractor, its agents, representatives, employees, subcontractors, or sub-
subcontractors. For Offerors with self-insurance, proof of self-insurance with minimum limits expressed
below must be submitted on proper forms for evaluation prior to award of Contract.

A Contract Award Notice or Purchase Order will not be issued to the Contractor until receipt of all required
insurance documents by the Procurement Office with such documents meeting all requirements herein. In
addition, before any Contract renewal, all required insurance must be on file with the Procurement Office.
Contractor must submit required insurance within ten (10) calendar days after request by the Procurement
Office or the award may be rescinded and another Offeror selected for award.

B. Minimum Limits of Coverage: Without limiting any obligations or liabilities, the Contractor, at its sole
expense, shall purchase and maintain the minimum insurance specified below with companies duly
licensed or otherwise approved by the State of Arizona, Department of Insurance and with forms
satisfactory to the City. Each insurer shall have a current A.M. Best Company, Inc., rating of not less than
A-VII. Use of alternative insurers requires prior approval from the City.

i. Minimum Limits of Insurance. Contractor shall maintain the following minimum limits:

a. Commercial General Liability

Commercial general liability insurance limit of not less than $1,000,000 for each occurrence, with
a $2,000,000 general aggregate limit. The general aggregate limit shall apply separately to the
services under this Contract or the general aggregate shall be twice the required per occurrence
limit. The policy shall be primary and include coverage for bodily injury, property damage, personal
injury, products, completed operations, and blanket contractual coverage, including but not limited
to the liability assumed under the indemnification provisions of this Contract which coverage will be
at least as broad as Insurance Service Office policy form CG0001 or its equivalent.

In the event the general liability policy is written on a "claims made" basis, coverage shall extend
for two (2) years past completion and acceptance of the services as evidenced by annual
certificates of insurance. In addition, the retro date shall be no later than the start date of the
contract. The retro date shall be disclosed on the certificate of insurance.

Such policy shall contain a "severability of interests" provision.

b. Worker's Compensation

The Contractor shall carry worker's compensation insurance to cover obligations imposed by
federal and state statutes having jurisdiction of Contractor employees engaged in the performance
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of services; and employer’s liability insurance of not less than $100,000 for each accident, $100,000
disease for each employee and $500,000 disease policy limit.

In cases when services are subcontracted, the Contractor will require the subcontractor to provide
worker’s compensation and employer’s liability to at least the same extent as provided by
Contractor.

c. Automobile Liability

Commercial business automobile liability insurance with a combined single life or bodily injury and
property damages of not less than $1,000,000 per accident regarding any owned, hired, and non-
owned vehicles assigned to or used in performance of the Contractor services. Coverage will be
at least as broad as coverage Code 1 "any auto”. Insurance Service Office policy form CA0001
Y87 or any replacements thereof. Such coverage shall include coverage for loading and unloading
hazards.

C. Additional Insured: The insurance coverage, except for workers compensation and professional liability
coverage, required by this Contract, shall name the City, its agents, representatives, directors, officials,
employees, and officers, as additional insureds, and shall specify that insurance afforded the Contractor
shall be primary insurance. The additional insured wording on the commercial general liability policy will
be at least as broad as Insurance Services Office policy forms CG2010 04/13 edition and CG2037 04/13
edition or their equivalent. The additional insured wording on the automobile liability policy will be at least
as broad as Insurance Services Office policy form CA 20 48 or its equivalent. This provision and the naming
of the city as an additional insured shall in no way be construed as giving rise to responsibility or liability of
the City for applicable deductible amounts under such policy(s).

D. Coverage Term: All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily completed and formally
accepted by the City. Failure to do so shall constitute a material breach of this Contract.

E. Primary Coverage: Contractor’s insurance shall be primary insurance to the City, and any insurance or
self-insurance maintained by the City shall not contribute to it.

F. Claim Reporting: Any failure to comply with the claim reporting provisions of the policies or any breach of
a policy warranty shall not affect coverage afforded under the policy to protect the City.

G. Waiver: The policies, including workers’ compensation, shall contain a waiver of transfer rights of recovery
(subrogation) against the City, its agents, representatives, directors, officers, and employees for any claims
arising out of the work or services of the Contractor.

H. Deductible/Retention: The policies may provide coverage which contain deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall be disclosed by the contractor and shall
not be applicable with respect to the coverage provided to the City under such policies. Contractor shall
be solely responsible for deductible and/or self-insurance retention and the City, at its option, may require
Contractor to secure the payment of such deductible or self-insured retentions by a surety bond or an
irrevocable and unconditional letter of credit.

l. Certificates of Insurance: Prior to commencing work or services under this Contract, Contractor shall
furnish the City with certificates of insurance, or formal endorsements as required by the Contract, issued
by the Contractor’s insurer(s), as evidence that policies providing the required coverages, conditions, and
limits required by this Contract are in full force and effect. Such certificates shall identify this Contract
number or name and shall provide for not less than thirty (30) days advance notice of cancellation,
termination, or material alteration. Such certificates shall be sent directly to: Contract Administrator, City of
Tempe, P. O. Box 5002, Tempe, AZ 85280.

J. Copies of Policies: The City reserves the right to request and to receive, within ten (10) working days,
certified copies of any or all of the above policies and/or endorsements. The City shall not be obligated,
however, to review same or to advise Contractor of any deficiencies in such policies and endorsements,
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and such receipt shall not relieve Contractor from, or be deemed a waiver of, the City’s right to insist on
strict fulfillment of Contractor’s obligations under this Contract.

17. Contract Submittal: Offeror is to furnish a copy of its proposed Contract with its proposal response. Contractual
considerations are an important evaluation factor and will be considered in making an award decision. Any proposed
Contract should be tailored to the specific requirements of the City's Request for Proposal and overall conformity with
the City's Request for Proposal requirements. The failure of an Offeror to reach an acceptable Contract to the
satisfaction of the City will result in proposal rejection.

18. Software License: The Contractor grants to the City a non-assignable, non-transferable and non-exclusive license
to use the proprietary computer programs and related materials (software) specifically identified in the appropriate
schedule to this Contract. The City understands and acknowledges that the software contains confidential
information and other data proprietary to Contractor. The City agrees not to disclose, proliferate or duplicate nor
allow to be disclosed, proliferated or duplicated any such confidential information or data except for archive,
diagnostic, backup or emergency restart purposes. However, if confidential proprietary information of the
Contractor, as determined by the City and the Contractor, is requested from the City pursuant to a public records
request, subpoena or other process, Contractor shall be responsible for protecting its confidential information, shall
be responsible for representing itself and the City with the City retaining the right to approve the selection of any
attorneys hired to defend its interests, in any resulting legal actions and shall be responsible for any and all costs
in so doing, including the payment of attorneys' fees, court costs and other expenses as may be required in
protecting such information and in representing itself and the City.

19. Protection and Restoration of Property and Landscape: The Contractor shall be responsible for all damage or
injury to public or private property of any character, during the prosecution of the work resulting from any act, omission,
neglect, or misconduct in its manner or method of executing the work or at any time due to defective work or materials.
The Contractor’s responsibility will not be released until the project has been completed and accepted.

If damage is caused by the Contractor, the Contractor shall restore at no cost to the City, such property to a condition
similar or equal to that existing before such damage or injury was done, by repairing, rebuilding or otherwise
restoring as may be directed, or they shall make good such damage or injury in an acceptable manner. Further
payments will be withheld until the City has inspected the corrected damage or injury and has signed-off the
completion and acceptance. Contractor shall not dump spoils or waste material on private or public property without
first obtaining from the owner written permission for such dumping.

20. Sub-Contractor(s): The City reserves the right to approve all sub-contractors. Contractor is responsible for all
actions of sub-contractors. Contractor shall name sub-contractors as additionally insured, in addition to the City on all
required insurance documents.

21. Use of Safety Vests and Orange Colored Shirts: The Contractor will follow the City code on the use of high visibility
vests and clothing as specified below: The Tempe City Code addresses this matter in Section 29-4. Working within
right-of-way

@ For the purposes of this section, the following words or phrases shall have the meanings respectively
ascribed to them by this subsection:

1) Motor vehicle means any vehicle required to be licensed or registered under the laws of the state.

2) Protective devices include, but are not limited to, orange vest (daytime), reflectorized orange vest
(nighttime), traffic cones, barricades, flashing lights, flares and any other traffic-control device as
required by the City.

3) Right-of-way means all of that property used as a traveled portion of public roadways for motor
vehicles lying between the exterior boundary lines of any area granted to or received by the City by

grant, gift, easement, deed, dedication or operation of law for street purposes.

Worker means any person whose duties cause his presence in the right-of-way.
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(@) No person shall perform any work within the right-of-way until he is properly equipped with protective devices.

(b) Any person violating any of the provisions of this section shall be guilty of a misdemeanor and punishable as
set forth in subsection 1-7 of this code.

(c) Following are a list of circumstances relative to the use of orange vests and/or orange shirts:

1) According to the City Code, orange shirts are acceptable for daytime use providing the color is still
bright and crisp. It is up to each supervisor to determine whether the color is still appropriate or not.

2) Orange shirts are not recommended for those who are qualified and certified to direct traffic. Those
who have received training to manually direct traffic from the Tempe Police Department are called
Manual Traffic Directors. When directing traffic, orange vests are required for higher visibility.
This also applies to certified flaggers at flagger stations. These persons do not direct traffic
in the roadway. They are off the traveled portion of the roadway, behind barricading and stationary
at an identified flagger station. However, vests and hardhats are required for higher visibility.

3) Reflectorized vests, that meet ANSI standards, are to be worn when performing any work-related
activity within the public right-of-way during the hours from dusk to dawn (sunset to sunrise). The
current City approved vests meet the current ANSI standards.

(e) These requirements apply to all persons; City personnel (including the police and fire department),
contractors, utility companies and any subcontractor or employee hired to perform work within public right-of-
way. Keep in mind that public right-of-way includes, not only the roadway itself, but also the sidewalk and
usually 3 feet to 8 feet or more of landscape area behind the sidewalk.

® Just a note for supervisors or foremen who may be visiting a job site for just a few minutes or more, to talk
with fellow coworkers: An orange shirt or vest is required when one exits their vehicle, depending on the time
of day.
22. Traffic Operations on Roadways/Thoroughfares: Any and all work carried out on adjacent roadways and

thoroughfares will use the appropriate traffic barricading as set forth in the City of Phoenix TRAFFIC BARRICADE
MANUAL published by the Street Transportation Department as adopted by the City of Tempe. Any and all pruning
operations must comply with the safety standards set forth in ANSI 133. 1. All traffic control and lane closures shall
be presented as a written plan to City of Tempe Traffic Engineering (480-350-8219) of the Transportation Division.

Short term operations are allowed under Chapter 9 of the City of Phoenix Traffic Barricade Manual; however, the
City of Tempe has revised this policy to allow for short duration work up to thirty (30) minutes.

Non-compliance of any safety or related items within this Contract will result in a deficiency of performance
deduction of a minimum of $100 from the City payment made to the Contractor.
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Automated License Plate Recognition (ALPR) Solution

Fixed Camera Location

PURPOSE

The purpose of this Request for Proposal (RFP) is to develop term contract with a qualified company to provide an
Automated License Plate Recognition (ALPR) solution that is installed at fixed locations on designated City traffic and light
poles to assist the Tempe Police Department in fighting crime, pursuing investigations, and ensuring community safety.
This RFP seeks the initial provision of 10 cameras, license plate reading software, installation services, mobile broadband
connections, device management and cloud storage. Additional cameras may be purchased at any time during the term
of contract. The City prefers a solution where it retains no ownership in the cameras and all usage fees are included as an
annual fee per camera. The successful company (Contractor) will also be responsible for complete installation,
maintenance, and re-location of the camera solution. Alternate solutions that provide camera ownership to the City may be
submitted as well.

BACKGROUND

The City of Tempe is located in the center of the Phoenix metropolitan area. Tempe is bordered by Phoenix to the West,
Mesa to the East, Scottsdale to the North and Chandler to the South. Tempe is the most densely populated large city in the
state of Arizona and is home to Arizona State University. Tempe has a population of 190,000 people within a 40 square-
mile area that is connected to four major freeways. The Police Department includes 350 sworn officers.

ALPR FUNCTION

ALPR cameras scan license plates of vehicles that pass through a designated fixed location. The solution compares the
scanned plate against the existing database of plates of interest to law enforcement — for example stolen vehicles and
vehicles registered to owners with open warrants. ALPR technology has the capability to scan thousands of vehicles each
day. When the system recognizes a match, a signal alerts the Officer to proceed with further confirmation, investigation, or
actions as appropriate. An additional benefit of the solution is the capability to capture vehicle information including make,
model and condition of vehicle (damage, etc.).

Applications for the Tempe Police Department include:

To alert law enforcement of license plates in Amber Alert incidents.

To alert law enforcement of plates related to active warrants.

To alert law enforcement of license plates which belong to sex offenders around schools and Playgrounds.

To prevent and suppress crime, apprehend offenders, and recover stolen property.

To alert law enforcement of license plate numbers related to crimes in progress and time sensitive pursuit of criminal
suspects.

To provide information on the type of vehicle and condition of vehicle.

Narcotics trafficking and illegal drug enforcement.

Homeland security and interoperability with partner law enforcement.

To assist both Tempe and its partner law enforcement investigators in crime analysis and correlations between
suspect vehicle location with crime scenes, particularly critical since criminals do not recognize boundaries, and
may often live outside the Tempe area.
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PERFORMANCE REQUIREMENTS

Responding companies shall indicate their compliance or deviation in the right column for the following preferred
performance requirements (All elements noted below are considered preferred):

GENERAL REQUIREMENTS
Performance Reguirement Company’s Response

1. The Contractor must provide variants of the Optical
Character Recognition (OCR) Engine that are
tailored/designed for a specific country, state or region of
interest.

2. As part of the Contractor’s system maintenance
agreement with the customer, Optical Character
Recognition (OCR) updates and/or revisions must be
reasonably provided to address changes in the state’s
license plates during the term of the maintenance
agreement.

3. The system must have the capability to capture vehicle
license plates with license plate capture and read
accuracy rates in excess of 90% for machine readable
plates.

4, The system must provide effective license plate capture at
night with no external lighting required. The usage at night
shall not disclose the presence of the cameras (such as
any triggered lighting, flash, red signal light, etc.)

5. After award of contract, all hardware and software for the
initial 10 camera system shall be delivered, installed and
made operational as soon as possible. It is preferred to
have the solution installed and operational within 6 to 8
weeks of order.

6. It is preferred that each camera system is capable of
capturing date/time of capture, direction of travel of entity
captured, vehicle make, and any additional vehicle details
at the time of capture to include condition of vehicle

(damage).

7. National Crime Information Center (NCIC) alerts from
camera system must be relayed to Tempe Police within 60
seconds.

8. The Contractor shall provide system training as needed in

coordination with the installation of the equipment.

9. The Contractor must provide system installation according
to the Tempe Police requirements (location) and provide
relocation of camera(s). It is anticipated that mounting
locations will be to existing signal and lighting poles.
However, Contractor shall have the capability to install a
custom pole configuration, if necessary.
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HARDWARE SPECIFICATIONS

10.

The system must be primarily comprised of self-
illuminating infrared (IR) cameras for effective license plate
image capture in a variety of weather and lighting
conditions.

11.

The cameras must be capable of producing high quality
images regardless of weather or lighting conditions.

12.

All camera mounting bracket systems must be fabricated
to support the Contractor's cameras and must be
furnished by the Contractor.

13.

The cameras must have a fixed focal point or target
distance from the camera to the vehicle license plates
from 10 feet to 50 feet.

14.

It is preferred that all camera systems are solar powered.

SERVER SOFTWARE SPECIFICATIONS

15.

The system must allow for an administrator to easily
import users from their Active Directory, assign these
users to a Group, and establish a password. Ideally, the
system will integrate with Active Directory for single sign-
on.

16.

The system must provide the System Administrator with
the ability to define and configure custom roles with
various access privileges based upon user responsibilities.

17.

The system should allow the administrator to view users
currently logged into the system, and disconnect users as
needed.

18.

The system must provide the ability to query for license
plate data based upon time, date, location and the user.

19.

The system shall allow for remote user setup, and
networking capabilities, to facilitate querying and data
sharing across agencies and jurisdictions.

20.

The client application for networked PC’s and laptops must
be a zero-administration installation from a web page
residing on the server.

21.

Data and images stored in the system should have the
capability to be printed as determined by the System
Administrator.

22.

The system must provide a method for automatically
purging data at the device level, based upon the System
Administrator’s specifications.
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23. | The system shall be a cloud-based solution, compatible to
interface with other agencies and other ALPR systems and
databases.
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Proposal Questionnaire

“Return this Section with your Response”

Questionnaire responses and supporting documentation provided will be used to evaluate the proposal. In order to evaluate
an Offeror’'s overall experience and competence to perform the Scope of Work described herein, the City may rely on
additional resources beyond the information provided.

General Information Questionnaire

Item | Question Response

1. Provide a brief overview of the company to
include its history, location, years in
operation, legal formation, and general scope
of services provided, etc.

2. Identify the key contact person that will be
responsible for the overall management of
this contract to include brief background and
contact information.

3. | How long has your company been providing
ALPR solutions?

4, How many law enforcement entities in the
U.S. are using your ALPR product?

5. How many law enforcement entities in
Arizona are using your ALPR product?

6. Provide an overview the ALPR solution being
proposed.

7. Describe all of the image capture capabilities
of the solution proposed regarding vehicle
information (license plate, make, damage,
etc.)

8. Can the solution capture paper licenses?

9. Can the solution capture information from
vehicles with no license plate?

10. | How many lanes of traffic can a single
camera capture simultaneously?

11. | What is the power source used to operate the
camera solution?

12. | Describe the camera being proposed to
include pixels, weight, dimensions, etc.
(include photos)
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“Return this Section with your Response”

13. | How many vehicles can be captured per day
by a single camera?

14. | Does your solution utilize a Cloud storage
solution?

15. | Can your solution be integrated with Axon
Evidence.com

16. | Describe the quality of the Web based
footage retrieval and what Tempe Police staff
can view.

17. | Describe the camera mounting bracket
system to be utilized.

18. | How far can a camera be placed from the
traffic focal point and still function as fully
described?

19. | Will your company install the cameras to
mutually agreed site locations?

20. | Describe the methodology used to secure the
cameras to the pole structure.

21. | Will your company take down the installed
cameras and re-install at new mutually
agreed locations?

22. | Will the firm agree to provide a number of “no
cost” relocations as part of their offer? If so,
please describe the offer.

23. | Describe the maintenance to be performed on
the installed cameras.

24. | Can the cameras capture images day and
night?

25. | Describe how the cameras will avoid
detection at night when triggered.

26. | Describe the conditions that might negatively
impact the ability of the cameras to properly
read vehicle plates.

27. | What storage solution does your company
use to secure captured images?

How long is that data available to Tempe
28. | Police?

29. | How quickly does the solution notify Tempe
Police staff once a license plate match is
made?
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30. | Describe the license plate data base that your
solution utilizes to compare captured plate
images.

31. | Describe the training program you will offer
Police staff.

32. | Describe the key personnel who will be
involved in this contract.

33. | Provide three (3) references where your Reference #1:
solution is currently being utilized. Include the
organization name, key contact, phone Reference #2

number, e-mail, and brief description of the
number of cameras being utilized and length Reference #3
of time utilizing the solution.

34. | Provide a timeline for the furnishing,
installation, and training for 10 cameras
based on a tentative award date of April 5,
2021.

35. | Provide any additional information regarding
the capabilities of the proposed solution.

36. | Will your company require the City to sign a
separate contract? If so please include with
submittal.

37. | Describe your response time commitment for
camera relocations. This would be for
normal/routine relocations and emergency
relocations. The City would prefer emergency
relocations no less than 48 hours. Response
time commitment means the camera(s) are
removed and installed at a new location within
the time commitment offered.

38. | Can your firm provide a suitable mounting
pole if needed?

39. | Describe the pole configuration and include
images of the pole configuration with
submittal.
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“Return this Section with your Response”

Technical Questionnaire

The following section is focused on requirements covering the solution platform, security, disaster recovery, integration,
etc. These questions are part of the City’s standard software template and as a result not all questions will apply to this
ALPR solution. Please feel free to mark NA for any questions that do not apply to the solution being proposed.

Section Description

10.1 General IT Information

10.2 Security

10.3 Disaster Recovery

10.4 Solution Data

10.5 Integrations & Application Programmable Interface (API)
10.6 Reporting

10.7 Releases & Quality Control

10.1 General IT Information
1. What is the name of the product(s) that you are providing responses to via the RFP? Click or tap here to enter
text.

2. Can your solution move from SaaS to on-premise and vice-versa? Yes 0 No O Comments: Click or tap here to
enter text.

3. If applicable, describe in detail your hosting platform including any third-party providers. Click or tap here to
enter text.

4. Did your Company develop your proposed solution or does your Company re-sell / integrate solutions?
Yes O No O Comments: Click or tap here to enter text. Click or tap here to enter text.

5. Does your solution use IPv4 and is it compatible with IPv6? Yes O No O Comments: Click or tap here to enter
text.

6. Is application administration compatible with Microsoft Windows in a VMware Vue desktop environment? If no,
please explain how the application is administered by the City of Tempe staff? Click or tap here to enter text.

7. What are the recommended and/or required hardware and operating system platforms for deployment? Click or
tap here to enter text.

8. Does the proposed solution have a mobile application for use on smart phones and tablets, and is this application
compatible with iOS and Android? Yes O No O Comments: Click or tap here to enter text.
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9. What is the release version and how long has this product been on the market? Click or tap here to enter text.

10. Describe the process your customers typically follow to customize your proposed solution. Click or tap here to
enter text.

11. What software development language(s) and tools are used to make and maintain the proposed solution? Click or
tap here to enter text.

12. Provide detailed system architecture documentation including system, network, security, and traffic flows to assist
City of Tempe Information Technology with understanding Firewall configuration and system implementation
requirements. Click or tap here to enter text.

13. Please describe your proposed solutions licensing model. Click or tap here to enter text.

14. If using subcontractors anywhere within your process or infrastructure, describe your contractual and working
relationship including; how long you have worked with them, what services they are providing, where they are
located, the length of your current contract, and what extension options are in place. Click or tap here to enter
text.

10.2 Security

1. Describe the application’s integration components with Microsoft Active Directory for managing system security
access and authentication. Click or tap here to enter text.

2. Please describe the process for user creation, management and security of customer facing user / password
database. Click or tap here to enter text.

3. Does the solution allow for multi-faceted role-based authorization security levels for activities within the

solution? Example: division assignment + role = permission / access Yes O No O Comments: Click or tap here
to enter text.

4. Can the solution enforce identification security by Active Directory group memberships? Yes 0 No OO
Comments: Click or tap here to enter text.

5. If the application is installed on or accessed from a user’s workstation, does it contain methods of security to
prevent unauthorized access? Yes 0 No O Comments: Click or tap here to enter text.
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11.

12.

13.

14.

15.

16.

17.

Proposal Questionnaire

“Return this Section with your Response”

Do the users of the system need local administration rights, after initial installation, in order to run the
application? Yes 0 No O Comments: Click or tap here to enter text.

Does the solution prohibit third-party vendor access to the system unless allowed by authorized personnel at the
City of Tempe? Yes O No O Comments: Click or tap here to enter text.

If the solution stores or transmits regulated data (PCIDSS, HIPAA, CJIS, DQOJ, etc.), can you provide compliance
letters to include third-party data centers? Yes O No O Comments: Click or tap here to enter text.

Does the solution include granular security features to restrict information by user that can be viewed, added or
modified? Yes O No O Comments: Click or tap here to enter text.

Does the solution support customization of the number of failed logins or access attempts that triggers account or
data lockout? Yes O No O Comments: Click or tap here to enter text.

Describe how your web interface and exchange of information (data) uses standard SSL (Security Socket Layer)
or TLS (Transport Layer Security). If neither of these security layers are used, explain what method of data
security is utilized. Click or tap here to enter text.

Does your solution include security audit reports? If yes, please explain types and how often they are completed.
Yes O No O Comments: Click or tap here to enter text.

Does your proposed solution allow customer access to your firm’s security and audit reports?
Yes OO No O Comments: Click or tap here to enter text.

Does your proposed solution allow customer access to your firm’s security breach reports and corresponding
logs? Yes O No O Comments: Click or tap here to enter text.

Describe how your firm manages your technology, whether on-premise or off-premise. Click or tap here to enter
text.

For hosted data, if applicable, provide documented security policies and procedures to include handling of
electronic data, physical security, and employee security. Click or tap here to enter text.

Describe how user’s personally identifiable information is secured. Click or tap here to enter text.
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18.

19.

20.

21.

22.

23.

24.

25.

26.

Proposal Questionnaire

“Return this Section with your Response”

Has your company developed and implemented an Identity Theft Prevention Program? Yes O No OJ
Comments: Click or tap here to enter text. Click or tap here to enter text.

If a customer insists on different options for the identity theft monitoring, what is your policy? Click or tap here
to enter text.

How does your company respond to security breaches or loss of information? Click or tap here to enter text.

Provide a comprehensive review of your company’s internal and external security procedures. Click or tap here
to enter text.

Describe Internet sign-on and multi-factor identification procedures. Click or tap here to enter text.

Provide options for Advanced Authentication (Two Factor Authentication), IP access restriction, and / or security
challenge questions upon access from an unknown or previously used location. Click or tap here to enter text.

What would be the City’s liability in the event of a security breach, loss of data, or default by the payment card
serve provider or third-party portal? Click or tap here to enter text.

Provide information about any third-party data centers that provide services including, but not limited to, data
storage, processing, etc. Click or tap here to enter text.

What are your procedures for off-site storage of information? Click or tap here to enter text.

10.3 Disaster Recovery

If a hosted solution is proposed, the Service Provider must indicate the capability to recover from natural, human-caused,
and electronic disasters (including security compromises) that could interrupt service to the City and the City's customers.
The Service Provider will detail their solution to include:

1.

2.

Is redundancy of network gateways using multiple, physically non-contiguous US locations provided in case of
network-related issues or loss of service? Click or tap here to enter text.

Describe the environment safeguards present at any data centers that host the solution, including:
Fire detection and suppression

Uninterruptible power supply

Power generator management

Climate control

Procedures for off-site storage of data

Click or tap here to enter text.
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10.

11.

Proposal Questionnaire

“Return this Section with your Response”

Provide the location, including City and State, of all data centers that could potentially host Tempe data. Click or
tap here to enter text.

Will there be any cost to the City for disaster recovery services? Click or tap here to enter text.

Is all data, including metadata and transactional data, backed up on a scheduled basis? If yes, please describe the
process and frequency. Click or tap here to enter text.

Does your proposed solution require a service interruption during scheduled backups? If yes, please explain. Click
or tap here to enter text.

Does your solution have a restore process when data is lost, corrupted, etc.? If yes, please explain. Click or tap
here to enter text.

What are your capabilities and availability for alternate processing, communications, and operations facilities?
Click or tap here to enter text.

What are your plans for maintaining business processes, including communications with the City and the City’s
customers? Click or tap here to enter text.

What is the estimated time to recover from disaster events and what are the service level expectations for business
continuity following a disaster? Click or tap here to enter text.

Provide information related to your disaster recovery and business continuity plan including dates of disaster
recovery tests and schedule for future tests. Click or tap here to enter text.

10.4 Solution Data

1.

Are data migration services offered? Is there an additional cost for these services? Yes 0 No O Comments:
Click or tap here to enter text. Click or tap here to enter text.

What data migration tools does your company use? Click or tap here to enter text.

Describe how you receive, store, process and transmit encrypted data that is provided to your software by the
City. Click or tap here to enter text.
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Proposal Questionnaire

“Return this Section with your Response”

4. What processes do you have in place that would allow for regularly scheduled interim return of the City’s data?
Would this be transactional data? Click or tap here to enter text.

5. Describe the method, condition, and format (e.g. XML, JSON, native database format) you use to return City data
upon expiration or cessation of use of resulting contract? Click or tap here to enter text.

6. Describe the data modeling documentation that will be provided for the proposed solution. Will entity
relationship diagrams, data dictionaries, schemas, and record layout documentation be furnished? Click or tap
here to enter text.

10.5 Integrations & API

1. Describe the architecture of any API integration capabilities included with the proposed solution. Click or tap
here to enter text.

2. Does the API have an implementation that is compatible with the .NET framework? Yes 0 No O Comments:
Click or tap here to enter text.

3. Does the API have an implementation that is accessible via HTTP over TLS? Yes O No O Comments: Click or
tap here to enter text.

4. What major business functions cannot be completed via the AP1? Click or tap here to enter text.

5. Can the solution API be used to query data stored within the application? Yes [0 No O Comments: Click or tap
here to enter text.

6. Can the provided API be used to send commands to alter the state of data within the application?
Yes O No O Comments: Click or tap here to enter text.

7. Will the solution API support web hooks or another similar form of custom callbacks that can be used to notify
external systems of changes within your app in (near) real time? Describe. Yes O No O Comments: Click or
tap here to enter text.

8. If your solution supports customizations, does the API support accessing and using those customizations (as

opposed to only being able to access the “base product” through the API)? Yes O No O Comments: Click or
tap here to enter text.
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Proposal Questionnaire

“Return this Section with your Response”

10.6 Reporting
1. Does the solution provide standard reports? If so, please list and provide samples. Yes 0 No O Comments:

Click or tap here to enter text.

2. With this solution can end-users create and store customized queries and reports? Yes O No O Comments:
Click or tap here to enter text.

3. What reporting technologies / platforms are used to create ad-hoc reports for the proposed solution? Click or tap
here to enter text.

4. Describe the system’s ability to run and distribute reports on a scheduled basis. Click or tap here to enter text.

5. Can solution reports be exported to an external format such as an Excel workbook or a PDF? Yes O No
O Comments: Click or tap here to enter text.

6. Describe how security roles and access are maintained within the reporting function. Click or tap here to enter
text.

10.7 Releases & Quality Control

1. Describe the criteria for assuring full system performance and outline how tests will be conducted to demonstrate
proper installation. Click or tap here to enter text.

2. Describe the quality assurance processes that your organization employs to ensure that solution versions are
free of defects prior to release. Click or tap here to enter text.

3. How are customers informed about new patches and upgrades? Click or tap here to enter text.

4. Describe the product documentation, including any release notes that are included with minor and major
releases. Click or tap here to enter text.

5. How frequently are minor and major solution updates released? Click or tap here to enter text.

6. List all minor and major updates of the proposed solution including version number and date of release over the
past 12 calendar months. Click or tap here to enter text.
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Proposal Questionnaire

“Return this Section with your Response”

7. Describe the process to ensure the integrity of any customizations is maintained during upgrades. Click or tap
here to enter text.

8. Can customers elect whether or not to upgrade to the latest version? If customers can choose to remain on an
older version, are they still under active support? Click or tap here to enter text.

9. Whatis the frequency and duration of any regularly scheduled maintenance windows? Click or tap here to enter
text.

10. Is the application unavailable during maintenance windows? Click or tap here to enter text.

11. Are users informed in advance of planned maintenance outages? If so, how far in advance, and in what manner?
Click or tap here to enter text.

12. Describe the lifecycle policy for the solution and the process and frequency whereby non-current versions are
rotated out of active support. Click or tap here to enter text.
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Evaluation Criteria

Proposals will be reviewed by an Evaluation Committee consisting of City staff using the criteria and process outlined below.
Evaluation Process

1. The Procurement Office will verify that all proposals meet the requirements to be considered responsive.
Responses that do not comply with any mandatory requirements will be considered non-susceptible for award and
not forwarded to the Evaluation Committee for scoring.

2. The Evaluation Committee will review and score all responsive proposals and rank them based on the committee’s
scores. Any proposals determined to score outside of the competitive range may be removed for non-susceptibility.
Remaining Offerors may be invited for interviews, negotiations, site visits and best and final offers as determined
at the sole discretion of the City.

It is important to note that firms may be removed for non-susceptibility anytime during the evaluation process and not just
at the specific points noted above.

Award Criteria Weight | X | Rating = Points
Quiality of the ALPR Solution — The overall quality of the solution to
1 include the ability of the solution to meet the performance 30 X _
" | requirements detailed herein, the quality of the cameras and capture B
capabilities, speed of notification alert, added value, etc.
Matching Data Base — The quality and volume of the data base used _
2. . 20 X =
to compare and match captured plate images
Experience — The overall experience of the company in providing
3. | similar solutions to Law Enforcement accounts to include reference 15 X =
reviews.
4. | Pricing 25 X =
5. | Response time commitment to complete camera re-locations. 10 X =
Total =

This proposal will be evaluated on a cumulative point system using the rating scale shown below (fractional points may be
selected within this range).

Scoring

o
|
=
o

Outstanding
Good
Average

R w|o
|
N | U1 | oo

Poor

o

Not Addressed or Unacceptable

To evaluate the cost portion of the above criteria, the City may elect to evaluate each firm on a percentage basis of the
lowest cost offer. The formula would be: (Lowest Priced Offer/Evaluated Firm’s Price) x Points Possible = Evaluation Points.
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Pricing Section

“Return this Section with your Response”

ITEM | DESCRIPTION OF REQUIRED MATERIAL, SERVICE OR oTY UNIT Annual EXTENDED
NO. | CONSTRUCTION Price PRICE
Annual fee for each camera to include all costs including
equipment, software, installation, maintenance, mobile
1. L0 i
communications, delivery, etc. based on the number of
cameras utilized:
Initial acquisition of 10 cameras 10 Each $ $
Accumulated utilized cameras between 11 and 20 20 Each $ $
Accumulated utilized cameras between 21 and 30 30 Each $ $
Accumulated utilized cameras between 31 and 40 40 Each $ $
Accumulated utilized cameras between 41 and 50 50 Each $ $
Cost per each to remove and re-install camera at new $ $
2. . 1 Each
location (beyond any no-cost moves offered)
3. Cost of customized pole, if needed, to include installation 1 Each $ $

Firms may propose alternate pricing models based on the
3. solution proposed. Please be sure to include any and all
costs that would apply.

Detail any additional costs that might apply to this
agreement below:

The above pricing schedule allows for discounted pricing as
the City grows its investment with the awarded firm’s
solution. The adjusted pricing shall be trued up on
anniversary date of agreement.

* Applicable Tax %

* State correct jurisdiction to receive sales tax on the Vendor's Offer, included in this Request for Proposal.

Less prompt payments discount terms of __ % __ days/ or net thirty (30) days. (To apply after receipt and acceptance of an
itemized monthly statement.) For evaluation purposes, the City cannot utilize pricing discounts based upon payments being
made in less than thirty (30) days from receipt of statement.

Ordering and Invoice Instructions

Invoices shall be issued directly to the ordering department. Invoices shall be accurate and complete including the
information shown below. Failure to provide a properly documented invoice may cause a delay in receipt of payment. The
City will not process an invoice for payment until it has been approved by the ordering department and forwarded to Accounts
Payable. The City endeavors to process invoices within 30 days after receipt of an accurate and complete document.
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Pricing Section

”

“Return this Section with your Response

Invoices shall include:

Line item listing of all ordered items to include description of items;

Unit cost and extended cost for each line item;

Applicable Tax;

Payment Terms;

Purchase Order Number;

Name of selling organization clearly stated on invoice along with address;

Phone number and or e-mail address for contact person to clarify invoicing questions;

NogkrwbdrE

Invoices that do not follow the above minimum invoicing requirements will not be paid. Payment must be applied to only
invoices referenced on check/payment stub. The City reserves the right to process payments via check or P-Card.

Accounting Contacts: Yesenia Loredo-Flores Letters A — H and Numbers
Carlene Foster Letters |1 - Z
Scott Gruber General AP Inquiries and AP Checks
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Vendor’s Offer

“Return this Section with your Response”

Offeror must complete, sign and submit this form to the Procurement Office with the proposal response. An unsigned
“Vendor's Offer”, late proposal response, and/or a materially incomplete response will be considered nonresponsive and
rejected. Offeror is to type or legibly write in ink all information required below. A scanned copy of this page is acceptable.

Company Name:

Company Purchase Order Mailing Address:

Street Address:

City, State, Zip:

Contact Person: Phone Number:

E-mail Address: Cell Number:

Remit to Information

Company Name (as it appears on invoice):

Company Payment Remit to Address:

Street Address:

City, State, Zip:

Company Tax Information

If a Tempe-based firm, provide Tempe Transaction Privilege (Sales) Tax No.:

Payment Options
Will your company accept the City’s Master Card for payment? Yes No
Will your company accept Payment via ACH (Automated Clearing House) for payment? Yes No

THIS PROPOSAL IS OFFERED BY

REQUIRED SIGNATURE OF AUTHORIZED OFFEROR

By signing this Vendor’s Offer, Offeror acknowledges acceptance of all terms and conditions contained herein and that
prices offered were independently developed without consultation with any other Offeror or potential Offeror. Failure to sign
and return this form with proposal response will be considered nonresponsive and rejected.

Signature of Authorized Offer Date

Print or Type Name of Authorized Individual Title of Authorized Individual
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Anti-Discrimination Policy

r
i

Tempe.

wes in the de

COMPLIANCE WITH CITY’S ANTIDISCRIMINATION
ORDINANCE NO. 02016.25

The Tempe City Council approved Ordinance No. 02016.25 that requires vendors who are being recommended for
award to provide evidence of their compliance with the City’s antidiscrimination policy as shown below:

Sec. 2-601. Policy.

It is declared to be the policy for the citizens of Tempe, Arizona, to be free from discrimination in public
accommodations, employment, and housing, and contrary to public policy and unlawful to discriminate against any
person on the basis of race, color, gender, gender identify, sexual orientation, religion, national origin, familial status,
age, disability, or United States military veteran status, in places of public accommodation, employment, and
housing; and contrary to the policy of the city and unlawful for vendors and contractors doing business with the city
to discriminate, as set forth in this article.

Sec. 2-603. Unlawful Practices.

The following shall constitute a violation of this article:

For a city vendor or city contractor, because of race, color, gender, gender identify, sexual orientation, religion,
national origin, familial status, age, disability, or United States military veteran status, to refuse to hire or employ or
bar or discharge from employment any person, or to discriminate against such person in compensation, conditions,
or privileges or employment. City vendors and contractors of fifteen (15) or more employees shall provide a copy of
its antidiscrimination policy to the Procurement Officer to confirm compliance with this article. Employers having
fourteen (14) or less employees may attest in writing to compliance with this article.

Vendor Requirements

Vendors who have fifteen (15) or more employees shall include with their bid/proposal submittal a copy of its
antidiscrimination policy that must mirror the City’s policy as stated above. Suppliers who have fourteen (14) or less
employees may include their antidiscrimination policy or complete a written affidavit of compliance per the attached.

To be completed by responding company and returned with submittal:

Our company has 15 or more employees and has included its antidiscrimination policy that mirrors the
City’s policy;

Our company has fourteen (14) or less employees and is attaching the signed AFFIDAVIT OF
COMPLIANCE WITH TEMPE CITY CODE CHAPTER 2 ARTICLE VIII SECTION 2-603(5).

Please include this document along with the company’s antidiscrimination policy or the completed affidavit with offer
submittal
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Anti-Discrimination Policy

i Tempe.

Making waves in the desert

Only complete this document if you have 14 or less employees.
AFFIDAVIT OF COMPLIANCE WITH TEMPE CITY CODE
CHAPTER 2 ARTICLE VIII SECTION 2-603(5)

Per Tempe City Code Chapter 2 Article VIII Section 2-603(5), it is unlawful for a City vendor or City
contractor, because of race, color, gender, gender identity, sexual orientation, religion, national origin,
familial status, age, disability, or United States military veteran status, to refuse to hire or employ or bar or
discharge from employment any person, or to discriminate against such person in compensation, conditions,
or privileges of employment.

City vendors and contractors shall provide a copy of their antidiscrimination policy to City to confirm
compliance with this requirement or attest in writing to compliance.

L] CONTRACTOR means any person who has a contract with the City.

L] VENDOR means a person or firm in the business of selling or otherwise providing products,
materials, or services.

CONTRACTOR/VENDOR, select one:

Current copy of antidiscrimination policy attached

OR

| hereby certify (contractor/vendor) to be in compliance with
Tempe City Code Chapter 2 Article VIII Section 2-603(5).

Date:
Signature
Print Name Title
Company
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Supplier Sustainability Questionnaire

The City of Tempe is strongly committed to sustainable practices and programs that help build a vibrant and resilient
community. The City accomplishes this through a variety of innovative programs, including water and energy conservation,
recycling, composting, alternative transportation, sustainable business practices and environmental stewardship. Tempe
recently established its 2019 Climate Action Plan (CAP) that provides a guideline for how the City will take local action on
global climate change by reducing its greenhouse gas (GHG) emissions and adapting to the changing climate. The Climate
Action Plan serves as a guideline for the City’s path toward a sustainable and resilient future that will benefit the entire City.
The City has strengthened its commitment to sustainability by adopting a new carbon neutrality goal by 2050 and a strategy
of sourcing 100 percent of its electricity from renewable sources by 2035. To learn more about the City’s commitment to
sustainability, please visit https://www.tempe.gov/government/sustainable-tempe.

To further this commitment, the City has developed a Sustainable Procurement Policy that provides specific guidelines for
how these important sustainable practices and programs will be reflected in contract award decisions. By partnering with
companies who share these sustainability goals, the City will be able to significantly enhance sustainable outcomes.

To support these efforts, the following Supplier Sustainability Questionnaire has been developed that will allow the City to
better understand your company’s efforts and commitments regarding sustainable practices and initiatives. This
guestionnaire has two sections — a section to understand what your company is doing regarding sustainable actions and a
section to understand the specific sustainable attributes of the product or service that you are offering.

Item | Question Response

Corporate Sustainable Actions

1. What sustainability guidelines or environmental statement does
your company have to guide the company as a whole? Please
include a link.

2. What is your company doing to be more energy efficient?

3. | What is your company doing to reduce greenhouse gas
emissions?

What is your company doing to reduce waste transferred to
landfills?

5. What is your company doing to reduce water waste?

6. | What kind of effort does your company make to reduce the use of
environmentally harmful materials (such as cleaning products,
etc.)?

7. Does your company take any actions to manage the sustainability
of your supply chain? If yes, please explain.

8. Has your company received any environmental or sustainability
related independent certifications or recognitions? If yes, please
explain.
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Supplier Sustainability Questionnaire

Item | Question Response

Product Sustainable Attributes

1. Has your company performed an environmental life cycle analysis
on the product being offered the City? If yes, please provide
documentation

Can the product being offered be refurbished, recycled, or
composted at the end of its life? If yes, please elaborate

3. Does the product being offered include any recycled materials? If
yes, please explain.

4. | What measures have been taken to reduce unnecessary
packaging materials associated with the product being offered?

What kind of reusable, recyclable, and/or compostable packaging
5. materials does your company use?

6. Has the product being offered been rated or certified by a third-
party organization such as Energy Star, Green Seal, Leadership
in Energy and Environmental Design (LEED), Forest
Stewardship Council, etc.? If yes, please provide certification
documentation.

7. Please provide any additional information you would like to share
regarding your product’s sustainable attributes.

Please find some helpful links below that will provide additional information, tools and resources regarding
sustainable practices:

Greenhouse Gas Calculators:
https://www.epa.gov/energy/greenhouse-gases-equivalencies-calculator-calculations-and-references

Sustainable Packaging:

https://www.epa.gov/smm/sustainable-packaging
https://www.epa.gov/facts-and-figures-about-materials-waste-and-recycling/containers-and-packaging-product-specific-
data

Cleaning Products:
https://www.epa.gov/saferchoice

Tool to Measure and Track your Waste and Recycling:
http://www.epa.gov/smm/wastewise/measure-progress.htm

Water Conservation:
http://water.epa.gov/polwaste/nps/chap3.cfm
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The following checklist has been provided to assist you in submission of your offer.

This list should not be considered complete, other information or documents may be necessary as part of your submission.

The items listed are the primary documents and information that must be completed and/or included with your proposal.

Please include any additional information or documents that will clarify your submittals.

This document has been issued in Word format to allow the responding firm the ability to provide requested information,
answer questions and provide pricing within the actual document.

Description

Included

1.

One signed and completed copy of the Proposal response — only
sections marked “Return this Section with your Response” are
required but you may include supplemental materials you believe
necessary to clarify your submittal.

a. | Signed and Completed Vendor’'s Offer Form

Due to the COVID Virus, please submit a single e-copy of the signed
and completed proposal to Bids@tempe.gov_ The City’s e-mail is
capable of accepting up to a 10MB attachment. Please try and keep
the proposal under this size limit. However, if you need to exceed
10MB, please break the proposal up into two sections and e-mail in
two separate messages clearly indicating the solicitation number on
the subject line and denoting Part 1 and Part 2 response. We will be
unable to accept any hard copies of the proposal so please e-mail
the response as noted above.

Proposal General Information Questionnaire

Security Questionnaire

Pricing Section

If company has 14 or less employees include a signed and
completed Affidavit of Compliance with Tempe City Code Chapter 2
Article VII Section 2-603(5) (form attached)

If company has 15 or more employees include a copy of its anti-
discrimination policy

Signed Addenda (if applicable)

Supplier Sustainability Questionnaire

Alert — If you received this solicitation via a third-party plan-holder company and did not
directly download it from the City of Tempe’s Procurement home page you might not
have received any addendums that were published during the bidding period. To ensure
you are notified of addendums it is critical that you download this solicitation from the
City’s web site per the below link:
https://ww2.tempe.gov/bids/
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Addendum to Solicitation

City Procurement Office/City of Tempe PO Box 5002 « 20 East 6th Street « Tempe, AZ 85280 - (480) 350-8324

www.tempe.gov/procurement

Issue Date:

This addendum will modify and/or Solicitation No.:
clarify:

and is Addendum No.:

Procurement
Description:

Document Ref: JREUM-AAGPY-YBPTV-QV6TT

March 19, 2021

21-119

Fixed Camera ALPR Solution for
Police
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A. The Request for Proposal Due Date is hereby changed from March 24, 2021 to April 1, 2021.
The Opening Time remains unchanged at 3:00 P.M. (MST).

B. The City is modifying all references in the RFP regarding the “provisioning of 10 cameras for
the initial implementation.” In a number of areas in the Scope of Work section as well as the
Pricing Section the City explained that an initial implementation of 10 cameras would be
authorized after award. After further research, the City will allow the proposing firms to
determine the initial number of cameras needed to meet the performance objectives as
described more fully below.

The following supplier questions have been received with the City’s responses noted in italics:

1. Proposal Questionnaire, Technical Questionnaire, Section 10.2 Security, Question 8, p.31
Question 8. states, “If the solution stores or transmits regulated data (PCIDSS, HIPAA, CJIS, DOJ,
etc.), can you provide compliance letters to include third-party data centers?” At this time, there is
no such thing as Criminal Justice Information Services Division (CJIS) certification as there is CJIS
certifying body and as such, there is no way to provide compliance letters that would substantiate
CJIS compliance. And, while Amazon Web Services (AWS), a Cloud Services Provider (CSP) is
FedRamp compliant, organizations, such as ALPR vendors that use the cloud hosting to store or
transmit data do not get certified— rather the CSP is certified and complies. For this reason, ALPR
Software as a Service cannot provide certification compliance letter for, say, FedRamp certification
of their cloud hosting since only Amazon holds such certification. Compliance letters do not seem
applicable to the ALPR products/services being solicited as there are no applicable certifying
bodies that can provide third-party certification and issue compliance letters. Can the City remove
the requirement to provide compliance letters from these organizations, as they are not applicable
or available or instead require that a Contractor affirm that its system and processes are CJIS (or
equivalent) compliant?

As noted in the RFP, the questions in the technical questionnaire are part of the City’s standard
software template and as a result not all questions will apply to this ALPR solution. Please feel free
to mark NA for this question and any other questions that do not apply to the solution being
proposed. If you care to include verbiage that outlines why you feel it is NA in your reply, doing so
will be helpful to the committee’s overall assessment of your response.
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2. Pricing Section, item 2., p.40 and Proposal Questionnaire, question 22, page 28
Pricing section requirement is, “Cost per each to remove and re-install camera at new location
(beyond any no-cost moves offered).” Proposal questionnaire inquires, “Will the firm agree to
provide a number of “no cost” relocations as part of their offer? If so, please describe the offer.” In
order to answer this question, clarification is needed on what is specifically meant by relocation.
Can the City clarify what is involved with “re-install camera at new location” and “relocations” Can
the City provide specific guidance regarding its relocation strategy to help us understand this
requirement? Specifically, will ALPR cameras be relocated to a location without power or pole?
Will they require solar? Do you know the locations you anticipate going to in the future and
specifics on power and infrastructure availability? Should the City desire to not use solar-powered
equipment, can the City please confirm if 120-volt power will be available at all desired ALRP
locations? Is the City interested in considering trailers as an option? Can the City please specify
on how often it would request re-locating a camera? In other words, does the City intend to
routinely relocate cameras on a weekly or monthly basis, or will this be more of a medium or long-
term strategy where cameras may be relocated sporadically based on accumulated crime data over
a 6-12month period of time?

The City recognizes there could be numerous factors impacting a camera re-location. Tempe’s
strategy on the overall use of fixed camera solutions will evolve with use but for now the City does
not anticipate a high degree of movement on cameras — possibly once a year in some locations.
For purposes of this RFP and the pricing section, please price based on relocations that would be
similar as to the original location which would be using a City pole and tied into a solar array power
source (or equal) provided by the firm. We are currently targeting several locations in what is
referred to as the Baseline Corridor. The initial installation will be based on the number of cameras
recommended by the proposing firm to meet the following objective:

Capture all vehicle traffic both east and west bound between the 2000-1300 block of West Baseline

to include major points of ingress and egress within the hundred block.

The City initially estimated that this would include up to 10 cameras, but this number is being
modified to allow the firm to recommend the number of cameras based on their specific camera
technology.

3. Evaluation Criteria, Award Criteria, 2. Matching Data Base, p. 39; and Proposal Questionnaire,
Question 30, Page 29. The Proposal Questionnaire asks to, “Describe the license plate data base
that your solution utilizes to compare captured plate images.” The evaluation criteria weighting is
based in part on “Matching Data Base”, specifically, “The quality and volume of the data base used to
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compare, and match captured plate images.” Clarification is needed on what is meant by “data base”
in both instances. Can you provide an explanation of the specific data base functionality that the City
is seeking, a description of such a data bases, and example/s of the types of data base to which the

RFP refers? LPR typically does not require “matching to a database” unless you are referring to NCIC

or other hotlists as “databases”.

The term “database” may be confusing. The City would like to know what source of information
your firm uses to compare against the captured images of the City’s soon to be installed camera
solution. The proposed solution must be capable of interfacing with the NCIC and ACIC data
repositories to generate automatic notifications.

4. Proposal Questionnaire, General Information Questionnaire, #38, page 39. Questionnaire inquires,
“Can your firm provide a suitable mounting pole if needed?” Clarification is needed on what the City is
seeking. If poles need to be provided and the City did not want to use solar power, would the City
provide a power source to the pole? Will the Contractor be required to provide engineering drawings
and obtain permits for installing poles? Will the contractor be required to provide construction and
traffic control services and install the poles?

The City does prefer solar power to support these installations. The City will not provide a power
source. Should a pole be needed, the firm will need to work through engineering and obtain
permits. The firm will also be responsible for installation and traffic control for installation of any
poles required. As indicated later in this addendum, Tempe Police will assist with up to 1 hour of

traffic control per location.

5. It says the City prefers a solar powered ALPR solution. Will there be areas where power and/or

connectivity are available?

The City cannot guarantee the availability of power on any installed location. Companies must
provide independent source of power to support their installation — such as solar, batteries, eftc.

6. The system shall be a cloud-based solution, compatible to interface with other agencies and other
ALPR systems and databases. Please supply a complete list of other agencies and other ALPR

systems and databases to which our solution is required to be compatible and interface with.

The proposed solution must be capable of interfacing with the NCIC and ACIC data repositories.
The City does not anticipate the need to interface with other ALPR solutions but if that advantage
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is available the firm should indicate which other ALPR products that their solutions can interface
with. The City would expect that the awarded solution would be able to share data collected from
private and public entities within the same ALPR solution.

7. Per the submittal requirements on Page 47 of the RFP, items #4 is “Security Questionnaire”, is
there a separate questionnaire or does this refer to section 10.2 “Security” in the General Information

Questionnaire?

The General Information Questionnaire is comprised of 39 questions. The Security Questionnaire
begins on page 30 of the RFP and includes Section 10.1 through 10.7. Both of these
questionnaires shall be returned with submittal.

8. Will the City of Tempe be supplying SIM’s and necessary data plan, or are does the data plan and
SIM need to be included in the ALPR solution and provided by the vendor?

The supplier shall provide the SIM and data plan.

9. After reviewing the Tempe RFP Fixed Camera ALPR Solution for Police, we would like to inquire if

the City had proposed locations predetermined for the initial 10-camera locations?

Yes — The City has identified the Baseline Corridor for the initial camera installation. The City is
seeking the firm’s recommendation for how many cameras to be installed based on the following
performance measure: Capture all vehicle traffic both east and west bound between the 2000-
1300 block of West Baseline to include major points of ingress and egress within the hundred

block.
10. Is there going to be a scheduled job walk?

No.

11. Are there going to be maps provided for each intersection location so we can install the proper

amount of cabling?

Maps can be provided to the successful firm. It is our expectation that cabling should be minimal (if
any at all) as the City is wanting to secure a self-sufficient and independent powered solution.
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12. If we are installing on poles do the poles belong to the City of Tempe?

Yes.

13. Is there a design for this already?

We have identified several initial locations, but the design will be the responsibility of the successful
firm.

14. Are we providing power to the poles?

The City is seeking a self-sufficient and independent powered solution.

15. Need to know what power source we are tapping into?

The City is seeking a self-sufficient and independent powered solution.

16. Are we providing the electrical work?

The firm will be responsible for any electrical work needed.

17. Will we be required to have a Police assistance on the job for most sites since there are at
intersections or hire our own assistance company?

If the assistance is minimal (up to 1 hour) City Police can assist with traffic control.

18. Will we need to provide our own bucket truck for installation?

Yes

19. The concludes the questions and responses.

Please ensure that you sign and submit this addendum with your proposal
response by the revised due date noted above.
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The balance of the specifications and bid solicitation instructions to remain the same.
Bidders/Proposal Offerors are to acknowledge receipt and acceptance of this addendum by
returning of signed addendum with bid/proposal response. Failure to sign and return an
addendum prior to bid/proposal opening time and date may make the bid/proposal response
non-responsive to that portion of the solicitation as materially affected by the respective

addendum.

Flock Safety Alex Latraverse, VP Sales
Name of Company By — Name and Title (Please Print)
alex@flocksafety.com 770-905-6240
Email Address Telephone

Ul Latraverse

Atlanta GA 30318
City State Zip Authorized Signature
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Signature Certificate

Document Ref.: JREUM-AAGPY-YBPTV-QV6TT

Document signed by:

Alex Latraverse

Verified E-mail: Wy Zotaverse

alex@flocksafety.com

Document completed by all parties on:

30 Mar 2021 20:10:04 UTC
Page 1 of 1

Signed with PandaDoc.com

PandaDoc is the document platform that boosts your
company's revenue by accelerating the way: it transacts.




Contract Award Notice et O I
o e il Tempe.

Tempe, AZ 85281

Contract Number: T21-119-01 |

Description: Fixed Camera ALPR Solution for Police

Vendor Number: Award Period

Name of Firm: Flock Group Inc. Beginning | October 1, 2021

Contact Name: Mr. Giorgio Giurdanella / Alex Latraverse Ending | September 30, 2022

Address: 1170 Howell Mill Road, NW Unit 210

City, State and Zip:  Atlanta, Georgia 30318 Potential Renewals | Five, one-year renewal
options

E-mail: Giorgio.giurdanella@flocksafety.com

Phone No: 623-707-5874 / 866-901-1781

This Contract Award Notice is issued for the establishment of a contract to provide for the purchase of Fixed Camera ALPR
Solution for Police. It is to be noted that any contracted vendor document(s) that conflict with the language and requirements
of the City's solicitation are not acceptable and will void the contract. In addition, contracted vendor is not to begin work
or make delivery of awarded items until any and all required insurance are posted with the City Procurement Office.

This award notice along with the executed Services Agreement Order Form represent the award documents related to
Contract T21-119-01. The pricing is shown below for the lease of cameras per contract requirements:

l:"I(E)M Awarded Producta and Sersices Quantity Unit Price Extended Price
Annual fee for each camera to include all costs including 10 $2,500 $25,000.00
1. equipment, software, maintenance, mobile
communications, solar array, delivery, etc.
2 Cost to remove and re-install camera at new location (First 1 $250.00 $250.00
' move is no charge)
3. Cost of customized pole, if needed, to include installation 1 $0.00 $0.00
4. Cost to install each camera on initial deployment 10 $250.00 $2,500.00
Total Initial Annual Cost for 10 Camera Deployment $27,750.00
5 Flock Group has agreed to implement Single Sign on (SSO) access via OKTA at not cost No Charge
' to Tempe.

Additional cameras can be purchased based on the pricing shown above.

ﬁ’;’:f'/ q i1 , R

fw;f /\//".(ff_ (0~ /-2067
Michael Greene, C.P.M. Date

Procurement Administrator

Revised 08/17



ffock safety

Flock Group Inc. Order Form
Today's Date - Oct 06, 2021 City of Tempe PD

This proposal expires in 30 days.
0064v0000 ItMMJKAAW
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FLOCK GROUP INC.
SERVICES AGREEMENT ORDER FORM — Contract T21-119-01
This Order Form together with the Terms (as defined herein) describe the relationship between Flock Group Inc. (“Flock™)
and the City of Tempe Police Department (“Customer™) (each of Flock and Customer, a “Party”). This order form (“Order
Form”) hereby incorporates and includes the “GOVERNMENT AGENCY CUSTOMER AGREEMENT” attached (the “Terms”) which
describe and set forth the general legal terms governing the relationship (collectively, the "Agreement"). The Terms contain,
among other things, warranty disclaimers, liability limitations and use limitations. This contract is effective October 1. 2021, and will

continue for one year. unless renewed or cancelled as provided herein.

The Agreement will become effective when this Order Form is executed by both Parties (the “Effective Date”).

Customer: City of Tempe Police Department Contact: Michael Greene

Address: 120 E 5th St, Tempe, AZ 85281 Phone: 480-350-8516

E-Mail: Michael_Greene@tempe.gov

Usage Fees: Initial Term: 12 Months Renewal Term: 60 Months in annual

$2,500 per year per camera. First year estimate cost based on a
10-camera deployment is $25,000.  Additional cameras may be

acquired during the contract term.

Installation Fee (one-time) $250 per camera

Pole Fee (one-time) $0

Relocation Fee: $250

Special Term: Flock will provide one (1) free relocation of up

to one (1) camera

increments

Billing Contact: Miyoung Kim

(1f different than above)

Expected Payment Method: Purchase Order — check proccss

By executing this Order Form, Customer represents and warrants that it has read and agrees all of the terms and

conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth below.

Flock Group Inc

By: a& ,‘{a&mfu{,

Alex Latraverse
Name:
Title:

VP of Sales
Date: 10/07/2021
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Customer:

By: Wichuel Biceae
Name: Michael Greene
Title:

Procurement Administrator
Date: 10/06/2021
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Flock Group Ine. Order Form Tempe Police Department
1913547138
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EXHIBIT A

Statement of Work

Installation of 10 Flock Cameras on existing pole or Flock-supplied pole if required. Additional cameras can be placed based on pricing

and terms herein. AJl work shall be in accordance with Contract T21-119-01 Scope of Work section along with Flock Group's proposal

response and best and final offer.

Flock Group In¢. Order Form Tempe Police Department
1913547138
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GOVERNMENT AGENCY CUSTOMER AGREEMENT

This Government Agency Agreement (this “Agreement”) is entered into by and between Flock Group,
Inc. with a place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock”) and the City of Tempe
Police Department (“Agency”), a government agency, (each a “Party,” and together, the “Parties”).

RECITALS

WHEREAS, Flock offers a software and hardware solution for automatic license plate detection through Flock’s technology
platform (the “Flock Service”), and upon detection, the Flock Service creates images and recordings of suspect vehicles
(“Footage™) and can provide notifications to Agency upon the instructions of Non-Agency End User (“Notifications™);
WHEREAS, Agency desires to purchase, use and/or have installed access to the Flock Service in order to create, view, search

and archive Footage and receive Notifications, including those from non-Agency users of the Flock System (where there is an
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investigative purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;

WHEREAS, because Footage is stored for no longer than 30 days in compliance with Flock’s records
retention policy, Agency is responsible for extracting, downloading and archiving Footage from the Flock System on its own
storage devices; and

WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the
terms and conditions of this Agreement, solely for the purpose of crime awareness, crime prevention and criminal
investigations by police departments and archiving for evidence gathering {(“Purpose™).

AGREEMENT
NOW, THEREFORE, Flock and Agency agree as follows and further agree to incorporate the Recitals into this Agreement.
1. DEFINITIONS
Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this Section 1.
1.1 “Authorized End User” shall mean any individual employees, agents, or contractors of Agency accessing or using the

Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

1.2 "Agency Data” will mean the data, media and content provided by Agency through the Services. For the avoidance of
doubt, the Agency Content will include the Footage and geolocation information and environmental data collected by sensors
built into the Units.

1.3 “Documentation” will mean text and/or graphical documentation, whether in electronic or printed format, that describe
the features, functions and operation of the Services which are provided by Flock to Agency in accordance with the terms of
this Agreement.

1.4 “Embedded Software” will mean the software and/or firmware embedded or preinstalled on the Hardware.

1.5 “Flock IP” will mean the Flock Services, the Documentation, the Hardware, the Embedded Software, the Installation
Services, and any and all intellectual property therein or otherwise provided to Agency and/or its Authorized End Users in
connection with the foregoing.

1.6 *Footage” means still images and/or video captured by the Hardware in the course of and provided via the Services.
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1.7 “Hardware” shall mean the Flock Cameras and any other physical elements that interact with the Embedded Software and

the Web Interface to provide the Services. The term “Hardware” excludes the Embedded Software.
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1.8 “Installation Services” means the services provided by Flock regarding the installation, placements and configuration of
the Hardware, pursuant to the Statement of Work attached hereto.

1.9 “Flock Services” means the provision, via the Web Interface, of Flock’s software application for automatic license plate
detection, searching image records, and sharing Footage.

1.10 “Non-Agency End User” means a Flock’s non-Agency customer that has elected to give Agency access to its data in the
Flock System.

1.11 “Non-Agency End User Data” means the Footage, geolocation data, environmental data and/or Notifications of a Non-
Agency End User,

1.12 “Unit(s)” shall mean the Hardware together with the Embedded Software.

1.13 “Web Interface” means the website(s) or application(s) through which Agency and its Authorized End Users can access

the Services in accordance with the terms of this Agreement,

2. FLOCK SERVICES AND SUPPORT
2.1 Provision of Access. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-exclusive, non-
transferable right to access the features and functions of the Flock Services via the Web Interface during the Service Term and
No-Fee Term, solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator,
listed on the Order Form, and any Authorized End Users to access via the Web Interface for 30 days. Authorized End Users
will be required to sign up for an account and select a password and username (*User ID”). Flock will also provide Agency
the Documentation to be used in accessing and using the Flock Services. Agency shall be responsible for all acts and
omissions of Authorized End Users, and any act or omission by an Authorized End User which, if undertaken by Agency,
would constitute a breach of this Agreement, shall be deemed a breach of this Agreement by Agency. Agency shall undertake
reasonable efforts to make all Authorized End Users aware of the provisions of this Agreement as applicable to such
Authorized End User’s use of the Flock Services and shall cause Authorized End Users to comply with such provisions. Flock
may use the services of one or more third parties to deliver any part of the Flock Services, including without limitation using a
third party to host the Web Interface which the Flock Services make available to Agency and Authorized End Users. Flock
will pass-through any warranties that Flock receives from its then current third-party service provider to the extent that such
warranties can be provided to Agency. SUCH WARRANTIES, AS PROVIDED AS HONORED BY SUCH THIRD
PARTIES, ARE THE CUSTOMER’S SOLE AND EXCLUSIVE REMEDY AND FLOCK’S SOLE AND EXCLUSIVE
LIABILITY WITH REGARD TO SUCH THIRD-PARTY SERVICES, INCLUDING WITHOUT LIMITATION HOSTING
THE WEB INTERFACE.

2.2 Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive, non-
transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Embedded Software as
installed on the Hardware by Flock; in each case, solely as necessary for Agency to use the Flock Services.

2.3 Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a
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non-exclusive, non-transferable right and license to use the Documentation during the Service Term for Agency’s internal
purposes in connection with its use of the Flock Services as contemplated herein.

2.4 Usage Restrictions. The purpose for usage of the equipment, the Services and support, and the Flock IP is solely to
facilitate gathering evidence that could be used in a criminal investigation by the appropriate government agency and not for

tracking activities that the system is not designed to capture (“Permitted Purpose”). Agency will not, and
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will not permit any Authorized End Users to, (i) copy or duplicate any of the Flock IP; (ii) decompile, disassemble, reverse
engineer or otherwise attempt to obtain or perceive the source code from which any software component of any of the Flock
IP is compiled or interpreted, or apply any other process or procedure to derive the source code of any software included in the
Flock IP, or attempt to do any of the foregoing, and Agency acknowledges that nothing

in this Agreement will be construed to grant Agency any right to obtain or use such source code; (iii) modify, alter, tamper
with or repair any of the Flock IP, or create any derivative product from any of the foregoing, or attempt to do any of the
foregoing, except with the prior written consent of Flock; (vi) interfere or attempt to interfere in any manner with the
functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of

any intellectual property or proprietary right appearing on or contained within any of the Application IP; (vii) use the Flock
Services for timesharing or service bureau purposes or otherwise for the benefit of a third party or any purpose other than the
Purpose; (viii) use the Services, support, equipment and the Flock IP for anything other than the Permitted Purpose; or (ix)
assign, sublicense, sell, resell, lease, rent or otherwise transfer or convey, or pledge as security or otherwise encumber,
Agency’s rights under Sections 2.1, 2.2, or 2.3.

2.5 Retained Rights; Ownership. As between the Parties, subject to the rights granted in this Agreement, Flock and its
licensors retain all right, title and interest in and to the Flock IP and its components, and Agency

acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by this
Agreement. Agency further acknowledges that Flock retains the right to use the foregoing for any purpose in Flock’s sole
discretion. There are no implied rights.

2.6 Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may temporarily suspend Agency’s and
any Authorized End User’s access to any portion or all of the Flock IP if (i) Flock reasonably determines that (a) there is a
threat or attack on any of the Flock IP; (b) Agency’s or any Authorized End User’s use of the Flock Service disrupts or poses a
security risk to the Flock Service or any other customer or vendor of Flock; (c) Agency or any Authorized End User is/are
using the Flock IP for fraudulent or illegal activities; (d) Flock’s provision of the Flock Services to Agency or any Authorized
End User is prohibited by applicable law; or (e} any vendor of Flock has suspended or terminated Flock’s access to or use of

any third party services or products required to enable Agency to access the Flock (each such suspension, in accordance with
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this Section 2.6, a “Service Suspension™). Flock will make commercially reasonable efforts, circumstances permitting, to
provide written notice of any Service Suspension to Agency (including notices sent to Flock’s registered email address) and to
provide updates regarding resumption of access to the Flock IP following any Service Suspension. Flock will use
commercially reasonable efforts to resume providing access to the Application Service as soon as reasonably possible after the
event giving rise to the Service Suspension is cured. Flock will have no liability for any damage, liabilities, losses ( including
any loss of data or profits) or any other consequences that Agency or any Authorized End User may incur as a result of a
Service Suspension. To the extent that the service suspension is not caused by Agency’s direct actions or by the actions of
parties associated with the Agency, the expiration of the Term will be tolled by the duration of any suspension (for any

continuous suspension lasting at least one full day).

2.7 Installation Services.

2.7.1 Designated Locations. Prior to performing the physical installation of the Units, Flock shall advise Agency on the
location and positioning of the Units for optimal license plate image capture, as conditions and location allow. Flock and
Agency must mutually agree on the location (mounting site or pole), position and angle of the Units (each Unit location so
designated by Agency, a “Designated Location”). Flock shall have no liability to Agency resulting from any poor
performance, functionality or Footage resulting from or otherwise relating to the Designated Locations or delay in installation
due to Agency’s delay in identifying the choices for the Designated Locations, in ordering and/or having the Designated
Location ready for installation including having all electrical work preinstalled and permits ready. Designated Locations that
are suggested by Flock and accepted by Agency without alteration will be known as Flock Designated Locations. For
relocations of installed cameras, and camera re-positioning, adjusting of camera mounting, re-angling, removing foliage,
camera replacement, changes to heights of poles, regardless of whether the need for reinstalls related to vandalism, weather,

theft, lack of criminal activity in view, and the like, Agency will pay $250 per reinstall.
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2.7.2 Agency's Installation Obligations. Agency agrees to allow Flock and its agents reasonable access in and near the
Designated Locations at all reasonable times upon reasonable notice for the purpose of performing the installation work (e.g.,
location access granted Monday to Friday 8AM to 5PM, based on customer availability and at least 2 business days notice),
(ii) any federal, state or local taxes including property, license, privilege, sales, use, excise, gross receipts or other similar taxes
which may now or hereafter become applicable to, measured by or imposed upon or with respect to the installation of the

Hardware, its use, or (iii) any other services performed in connection with installation of the Hardware. Any fees payable to
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Flock exclude the foregoing. Without being obligated or taking any responsibility for the foregoing, Flock may pay and
invoice related costs to Customer if Customer did not address them or a third party requires Flock to pay. Agency represents
and warrants that it has all necessary right title and authority and hereby authorizes Flock to install the Hardware at the
Designated Locations and to make any necessary inspections or tests in connection with such installation.

2.7.3 Flocks Installation Obligations. The Hardware shall be installed in a workmanlike manner in accordance with Flock’s
standard installation procedures, and the installation will be completed within a reasonable time from the time that the
Designated Locations are selected by Agency. Following the initial installation of the Hardware and any subsequent Reinstalls
or maintenance operations, Flock’s obligation to perform installation work shall cease; however, Flock will continue to
monitor the performance of the Units and receive access to the Footage for a period of 3 business days for maintenance
purposes. Customer can opt out of Flock’s access in the preceding sentence, which would waive Flock’s responsibility to
ensure such action was successful. Agency understands and agrees that the Flock Services will not function without the

Hardware. Labor may be provided by Flock or a third party (provided the Customer is made aware of third-party entity).

2.7.4 Security Interest. The Hardware shall remain the personal property of Flock and will be removed upon the termination or
expiration of this Agreement. Agency agrees to perform all acts which may be necessary to assure the retention of title of the
Hardware by Flock. Should Agency default in any payment for the Flock Services or any part thereof or offer to sell or
auction the Hardware, then Agency authorizes and empowers Flock to remove the Hardware or any part thereof. Such
removal, if made by Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of
Agency’s default and Flock shall have the right to enforce any other legal remedy or right.

2.8 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this Agreement
does not contemplate work in any areas that contain hazardous materials, or other hazardous conditions, including, without
limit, asbestos. In the event any such hazardous materials are discovered in the designated locations in which Flock is to
perform services under this Agreement, Flock shall have the right to cease work immediately in the area affected until such
materials are removed or rendered harmless. Any additional expenses incurred by Flock as a result of the discavery or
presence of hazardous material or hazardous conditions shall be the responsibility of Agency and shall be paid promptly upon
billing.

2.9 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of Flock
Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services, or the Designated
Locations which may improve the performance or functionality of the Services or may improve the quality of the Footage.
The work, its timing, and the fees payable relating to such work shall be agreed by the Parties prior to any alterations to or
changes of the Services or the Designated Locations (“Monitoring Services”). Subject to the terms hereof, Flock will provide
Agency with reasonable technical and on-site support and maintenance services (“On-Site Services”) in-person or by email at

hello@flocksafety.com. Flock will use commercially reasonable efforts to respond to requests for support.
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2.10 Special Terms. From time to time, Flock may offer certain “Special Terms” related to guarantees, service and support
which are indicated in the proposal and on the order form and will become part of this Agreement provided the Customer

agrees with those changes.
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3. AGENCY RESTRICTIONS AND RESPONSIBILITIES
3.1 Agency Obligations. Agency agrees to provide Flock with accurate, complete, and updated registration information.
Agency may not select as its User ID a name that Agency does not have the right to use, or another person’s name with the
intent to impersonate that person. Agency may not transfer its account to anyone else without prior written permission of
Flock. Agency will not share its account or password with anyone, and must protect the security of its account and password.
Agency is responsible for any activity associated with its account. Agency shall be responsible for obtaining and maintaining
any equipment and ancillary services needed to connect to, access or otherwise use the Services with the exception of any
electrical work/equipment needed to operationalize the designated camera location. Agency will, at its own expense, provide
assistance to Flock, including, but not limited to, by means of access to, and use of, Agency facilities, as well as by means of
assistance from Agency personnel, to the limited extent any of the foregoing may be reasonably necessary to enable Flock to
perform its obligations hereunder, including, without limitation, any obligations with respect to Support Services or any
Installation Services.
3.2 Agency Representations and Warranties. Agency represents, covenants, and warrants that Agency will use the Services
only in compliance with this Agreement and all applicable laws and regulations, including but not limited to any laws relating
to the recording or sharing of video, photo, or audio content and retention thereof. To the extent allowed by the governing law
of the state mentioned in Section 10.6, or if no state is mentioned in Section 10.6, by the law of the State of Georgia, Agency
hereby agrees to indemnify and hold harmless Flock against any damages, losses, liabilities, settlements and expenses,
including without limitation costs and attorneys’ fees, in connection with any claim or action that arises from an alleged
violation of the foregoing, Agency’s Installation Obligations, or otherwise from Agency’s use of the Services, Hardware and
any Software, including any claim that such actions violate any applicable law or third party right. Although Flock has no
obligation to monitor Agency’s use of the Services, Flock may do so and may prohibit any use of the Services it believes may

be (or alleged to be) in violation of the foregoing.

4. CONFIDENTIALITY; AGENCY DATA; NON-AGENCY DATA
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4.1 Confidentiality. Each Party (the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has
disclosed or may disclose business, technical or financial information relating to the Disclosing Party’s business (hereinafter
referred to as “Proprietary Information” of the Disclosing Party). Proprietary Information of Flock is non-public information
including but not limited to features, functionality, designs, user interfaces, trade secrets, intellectual property, business plans,
marketing plans, works of authorship, hardware, customer lists and requirements, and performance of the Flock Services.
Proprietary Information of Agency includes non-public Agency Data, Non-Agency End User Data, and data provided by
Agency or a Non-Agency End User to Flock or collected by Flock via the Unit, including the F ootage, to enable the provision
of the Services. The Receiving Party shall not disclose, use, transmit, inform or make available to any entity, person or body
any of the Proprietary Information, except as a necessary part of performing its obligations hereunder, and shall take all such
actions as are reasonably necessary and appropriate to preserve and protect the Proprietary Information and the parties’
respective rights therein, at all times exercising at least a reasonable level of care. Each party agrees to restrict access to the
Proprietary Information of the other party to those employees or agents who require access in order to perform hereunder. The
Receiving Party agrees: (i) to take the same security precautions to protect against disclosure or unauthorized use of such
Proprietary Information that the party takes with its own proprietary information, but in no event will a party apply less than
reasonable precautions to protect such Proprietary Information, and (ii) not to use (except in performance of the Services or as
otherwise permitted herein) or divulge to any third person any such Proprietary Information. Flock’s use of the Proprietary
Information may include processing the Proprietary Information to send Agency Notifications or alerts, such as when a car

exits Agency’s neighborhood, or to analyze the data collected to identify motion or other events.

The Disclosing Party agrees that the foregoing shall not apply with respect to any information that the Receiving Party can
document (a) is or becomes generally available to the public, or (b) was in its possession or known by Receiving Party prior to
receipt from the Disclosing Party, or (c) was rightfully disclosed to Receiving Party without restriction by a third party, or (d)

was independently developed without use of any Proprietary Information of the Disclosing Party.
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Nothing in this Agreement will prevent the Receiving Party from disclosing the Proprietary Information pursuant to any
subpoena, summons, judicial order or other judicial or governmental process including relevant public records laws, provided
that the Receiving Party gives the Disclosing Party reasonable prior notice of such disclosure to obtain a protective order or
otherwise oppose

the disclosure. For clarity, Flock may access, use, preserve and/or disclose the Footage to law enforcement authorities,

government officials, and/or third parties, if legally required to do so or if Flock has a good faith belief that such access, use,
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preservation or disclosure is reasonably necessary to: (a) comply with a legal process or request; (b) enforce this Agreement,
including investigation of any potential violation thereof: (c) detect, prevent or otherwise address security, fraud or technical
issues; or (d) protect the rights, property or safety of Flock, its users, a third party, or the public as required or permitted by
law, including respond to an emergency situation. Having received notice prior to data being deleted, Flock may store Footage
in order to comply with a valid court order but such retained Footage will not be retrievable without a valid court order.

4.2 Agency and Non-Agency End User Data. As between Flock and Agency, all right, title and interest in the Agency Data
and Non-Agency End User Data, belong to and are retained solely by Agency. Agency hereby grants to Flock a limited, non-
exclusive, royalty-free, worldwide license to use the Agency Data and Non-Agency End User Data and perform all acts with
respect to the Agency Data and Non-Agency End User Data as may be necessary for Flock to provide the Flock Services to
Agency, including without limitation the Support Services set forth in Section 2.9 above, and a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free, fully paid license to use, reproduce, modify and distribute the Agency Data and Non-
Agency End User Data as a part of the Aggregated Data (as defined in Section 4.4 below). As between Flock and Agency,
Agency is solely responsible for the accuracy, quality, integrity, legality, reliability, and appropriateness of all Agency Data
and Non-Agency End User Data. As between Agency and Non-Agency End Users that have prescribed access of Footage to
Agency, each of Agency and Non-Agency End Users will share all right, title and interest in the Non-Agency End User Data.
This Agreement does not by itself make any Non-Agency End User Data the sole property or the Proprietary Information of
Agency. Flock will automatically delete Footage older than 30 days. Agency has a 30-day window to view, save and/or

transmit Footage to the relevant government agency prior to its deletion.

4.3 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or other
information relating to the subject matter hereunder, Agency hereby assigns (and will cause its agents and representatives to
assign) to Flock all right, title and interest (including intellectual property rights) with respect to or resulting from any of the
foregoing.

4.4 Aggregated Data. Notwithstanding anything in this Agreement to the contrary, Flock shall have the right to collect and
analyze data that does not refer to or identify Agency or any individuals or de-identifies such data and other information
relating to the provision, use and performance of various aspects of the Services and related systems and technologies
(including, without limitation, information concerning Agency Data and data derived therefrom). Agency acknowledges that
Flock will be compiling anonymized and/or aggregated data based on Agency Data and Non-Agency End User Data input into
the Services (the “Aggregated Data™). Agency hereby grants Flock a non-exclusive, worldwide, perpetual, royalty-free right
and license (during and after the Service Term hereof) to (i) use and distribute such Aggregated Data to improve and enhance
the Services and for other marketing, development, diagnostic and corrective purposes, other Flock offerings, and crime
prevention efforts, and (ii) disclose the Agency Data and Non-Agency End User Data (both inclusive of any Footage) to
enable law enforcement monitoring against law enforcement hotlists as well as provide Footage search access to law

enforcement for investigative purposes only. No rights or licenses are granted except as expressly set forth herein.

5. PAYMENT OF FEES
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5.1 Fees. Agency will pay Flock the first Usage Fee, the Installation Fee and any Hardware Fee (defined on the Order Form,

together the “Initial Fees”) as set forth on the Order Form no later than 30 days after contract Effective Date Agency shall pay
the ongoing Usage Fees set forth on the Order Form with such Usage Fees due and payable thirty (30) days after the Effective
Date of renewal. . All payments will be made by either ACH, check, or credit card. The first month of Services corresponding

to the first Usage Fee payment will begin October 1, 2021, for 10+-camera

Document Ref: 8SRMZE-DCCNC-9E9ZV-2RRVJ Page 8 of 13

ffock safety

offerings where only some of the cameras are installed at the first installation and additional cameras will be installed later,
prorated Usage Fees corresponding to the then-installed cameras will be invoiced to Agency immediately after installation and
to the later camera installation(s) subsequently invoiced.

5.2 Changes to Fees. Flock reserves the right to request a change to the Fees or applicable charges and to institute new
charges and Fees at the end of the Initial Term or any Renewal Term, upon sixty (60) days’ notice prior to the end of such
Initial Term or Renewal Term (as applicable) to Agency (which may be sent by email). Full Justification for any price
adjustment will be provided to the Customer at the time of request and any increases in pricing shall be mutually agreed upon.
Inquiries should be directed to Flock’s customer support department for any pricing discrepancies.

5.3 Invoicing, Late Fees; Taxes. Flock may choose to bill through an invoice, in which case, full payment for invoices issued
in any given month must be received by Flock thirty (30) days after the mailing date of the invoice. Agency shall be
responsible for all taxes associated with Services as determined and line item billed by Flock other than U.S. taxes based on
Flock’s net income.

5.4 No-Fee Term Access. Subject to Flock’s record retention policy, Flock offers complimentary access to the Flock System
for 30 days (“No Fee Term™) to Agency when Non-Agency End Users intentionally prescribe access or judicial orders
mandate access to Non-Agency End User Data. No hardware or installation services will be provided to Agency. No financial
commitment by Agency is required to access the Flock Services or Footage. Should such access cause Flock to incur internal
or out-of-pocket costs that are solely the result of the access, Flock reserves the right to invoice these costs to Agency under
Section 5.3 and Agency agrees to pay them, upon written consent. For clarity, No-Fee Terms and Service Terms can occur
simultaneously, and when a No-Fee Term overlaps with a Service Term, Agency agrees to pay the Initial Fees and Usage Fees

payments according to Section 5.1.

6. TERM AND TERMINATION
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6.1 Term. Subject to earlier termination as provided for in RFP 21-119 , the initial term of this Agreement shall be for a one-
year period. . Following the Initial Term, the agreement may be extended for an additional one year term (up to a
maximum of five additional years) based on mutual written agreement. Renewal terms shall be in administered in
accordance with contract 21-119-61.

6.2 Agency Satisfaction Guarantee. At any time during the agreed upon term, a customer not fully satisfied with the service
or solution may self-elect to terminate their contract. Self-elected termination will result in a one-time fee of actual cost of
removal, said cost not to exceed $500 per camera. Upon self-elected termination, a refund will be provided, prorated for any
fees paid for the remaining Term length set forth previously. Self-termination of the contract by the customer will be effective
immediately. Flock will remove all equipment at its own convenience upon termination. Advance notice will be provided.

6.3 Termination. In the event of any material breach of this Agreement, the non-breaching party may terminate this
Agreement prior to the end of the Service Term by giving thirty (30) days prior written notice to the breaching party: provided,
however, that this Agreement will not terminate if the breaching party has cured the breach prior to the expiration of such
thirty-day period. Either party may terminate this Agreement, without notice, (i) upon the institution by or against the other
party of insolvency, receivership or bankruptcy proceedings, (ii) upon the other party's making an assignment for the benefit of
creditors, or (iii) upon the other party's dissolution or ceasing to do business. Upon termination for Flock’s breach, Flock will

refund to Agency a pro-rata portion of the pre-paid Fees for Services not received due to such termination.
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6.4 Effect of Termination. Upon any termination of the Service Term, Flock will collect all Units, delete all Agency Data,
terminate Agency’s right to access or use any Services, and all licenses granted by Flock hereunder will immediately cease.
Agency shall ensure that Flock is granted access to collect all Units and shall ensure that Flock personnel does not encounter
Hazardous Conditions in the collection of such units. Upon termination of this Agreement, Agency will immediately cease all
use of Flock Services.

6.5 No-Fee Term. The initial No-Fee Term will extend, after entering into this Agreement, for 30 days from the date a Non-
Agency End User grants access to their Footage and/or Notifications. In expectation of repeated non-continuous No-Fee
Terms, Flock may in its sole discretion leave access open for Agency’s Authorized End Users despite there not being any
current Non-Agency End User authorizations. Such access and successive No-Fee Terms are deemed to be part of the No-Fee
Term. Flock, in its sole discretion, can determine not to provide additional No-Fee Terms or can impose a price per No-Fee
Term upon 30 days’ notice. Agency may terminate any No-Fee Term or access to future No-Fee Terms upon 30 days’ notice.
6.6 Survival. The following Sections will survive termination: 2.4, 2.5, 3, 4, 5 (with respect to any accrued rights to payment),

6.5,74,8.1,82,83,84,9.1and 10.5.
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7. REMEDY; WARRANTY AND DISCLAIMER
7.1 Remedy. Upon a malfunction or failure of Hardware or Embedded Software (a “Defect”), Agency must first make
commercially reasonable efforts to address the problem by contacting Flock’s technical support as described in Section 2.9
above. If such efforts do not correct the Defect, Flock shall, or shall instruct one of its contractors to, in its sole discretion,
repair or replace the Hardware or Embedded Software suffering from the Defect. Flock reserves the right to refuse or delay
replacement or its choice of remedy for a Defect until after it has inspected and tested the affected Unit; provided that such
inspection and test shall occur within 72 hours after Agency notifies the Flock of defect. Flock agrees to replace cameras at the
current authorized fee as published by the City of Tempe. ). Customer shall not be required to replace subsequently damaged
or stolen units: however, Customer understands and agrees that functionality, including Footage, will be materially affected
due to such subsequently damaged or stolen units and that Flock will have no liability to Customer regarding such affected

functionality nor shall the Fees owed be impacted.

7.2 Exclusions. Flock will not provide the remedy described in Section 7.1 above if any of the following exclusions apply:
Agency’s (a) misuse of the Hardware or Embedded Software in any manner, including operation of the Hardware or
Embedded Software in any way that does not strictly comply with any applicable specifications, documentation, or other
restrictions on use provided by Flock (b) damage. alteration, or medification of the Hardware or Embedded Software in any
way; or (c) combination of the Hardware or Embedded Software with software, hardware or other technology that was not
expressly authorized by Flock.

7.3 Warranty. Flock shall use reasonable efforts consistent with prevailing industry standards to maintain the Services in a
manner which minimizes errors and interruptions in the Services and shall perform the Installation Services in a professional
and workmanlike manner. Services may be temporarily unavailable for scheduled maintenance or for unscheduled emergency
maintenance, either by Flock or by third-party providers, or because of other causes beyond Flock’s reasonable control, but
Flock shall use reasonable efforts to provide advance notice in writing or by e-mail of any scheduled service disruption.

7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY’S SOLE REMEDY, AND FLOCK'S
SOLE LIABILITY, WITH RESPECT TO DEFECTIVE HARDWARE AND/OR EMBEDDED SOFTWARE. THE FLOCK
DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE; NOR DOES IT MAKE
ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE SERVICES. EXCEPT AS
EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES AND INSTALLATION SERVICES ARE PROVIDED “AS
IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT .THIS
DISCLAIMER OF SECTION 7.4 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW

Document Ref: 8RMZE-DCCNC-9E9ZV-2RRVJ Page 10 of 13

Document Ref: ORZBQ-FCEU3-XCTXQ-EWPQO Page 14 of 19



ffock safety

OF THE STATE MENTIONED IN SECTION 10.6, OR IF NO STATE IS MENTIONED IN SECTION 10.6, BY THE LAW
OF THE STATE OF GEORGIA.
7.5 Insurance. Flock and Agency will each maintain commercial general liability policies with policy limits as stipulated in

contract T21-119-01.. Certificates of Insurance will be provided upon request.

8. LIMITATION OF LIABILITY AND INDEMNITY
8.1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS SUPPLIERS
(INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS), OFFICERS,
AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE RESPONSIBLE OR
LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR TERMS AND CONDITIONS
RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY, PRODUCT LIABILITY, OR
OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE OR FOR LOSS OR INACCURACY,
INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR COST OF PROCUREMENT OF SUBSTITUTE
GOODS, SERVICES OR TECHNOLOGY OR LOSS OF BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK’S ACTUAL
KNOWLEDGE OR REASONABLE CONTROL INCLUDING REPEAT CRIMINAL ACTIVITY OR INABILITY TO
CAPTURE FOOTAGE OR IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D)
FOR ANY PUBLIC DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH; (E) FOR CRIME
PREVENTION; OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL
OTHER CLAIMS, EXCEED 10X THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE SERVICES
UNDER THIS AGREEMENT IN THE 12 MONTHS PRIOR TO THE ACT OR OMISSION THAT GAVE RISE TO THE
LIABILITY, IN EACH CASE, WHETHER OR NOT FLOCK HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. IN THE EVENT OF AN EMERGENCY, AGENCY SHOULD CONTACT 911
AND SHOULD NOT RELY ON THE SERVICES.THIS LIMITATION OF LIABILITY OF SECTION 8 ONLY APPLIES
TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 10.6, OR IF
NO STATE IS MENTIONED IN SECTION 10.6, BY THE LAW OF THE STATE OF GEORGIA
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8.2 Additional No-Fee Term Requirements. IN NO EVENT SHALL FLOCK’S AGGREGATE LIABILITY, IF ANY,
ARISING OUT OF OR IN ANY WAY RELATED TO THE NO-FEE TERM EXCEED $100, WITHOUT REGARD TO
WHETHER SUCH CLAIM IS BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY
OR OTHERWISE. Except for Flock’s willful acts, Agency agrees to pay for Flock’s attorneys’ fees to defend Flock for any
alleged or actual claims arising out of or in any way related to the No-Fee Term.

8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and omissions of its
own employees, deputies, officers, or agents, in connection with the performance of their official duties under this Agreement.
Each Party to this Agreement shall be liable (if at all) only for the torts of its own officers, agents, or employees that occur
within the scope of their official duties.

8.4 Indemnity. To the extent permitted by law, each Party does hereby covenant and agree to indemnify, defend, and hold
harmless the other Party, its elected officials, officers, employees, volunteers and agents from and against any and all suits,
actions, legal or administrative proceedings, claims, demands or damages of any kind or nature relating to this Agreement
which, are the result of any act or omission of the Party, its elected officials, officers, employees, volunteers, agents, and
anyone acting under its direction or control, whether intentional or negligent, in connection with or incident to this Agreement.
Although Flock has no obligation to monitor Agency’s use of the Services, Flock may do so and may prohibit any use of the

Services it believes may be (or alleged to be) in violation of Section 3.2 or this Agreement.
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9. RECORD RETENTION
9.1 Data Preservation. The Agency agrees to store Agency Data and Non-Agency End User Data in compliance with all
applicable local, state and federal laws, regulations, policies and ordinances and their associated record retention schedules. As
part of Agency’s consideration for paid access and no-fee access to the Flock System, to the extent that Flock is required by
local, state or federal law to store the Agency Data or the Non-Agency End User Data, Agency agrees to preserve and securely
store this data on Flock’s behalf so that Flock can delete the data from its servers and, should Flock be legally compelled by
judicial or government order, Flock may retrieve the data from Agency upon demand.

10. MISCELLANEOUS

10.1 Severability. If any provision of this Agreement is found to be unenforceable or invalid, that provision will be limited or
eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and effect and
enforceable.
10.2 Assignment. This Agreement is not assignable, transferable or sublicensable by Agency except with Flock’s prior written

consent. Flock may transfer and assign any of its rights and obligations, in whole or in part, under this Agreement with the
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prior consent of the Agency whose consent shall not be unreasonably withheld.

10.3 Entire Agreement. This Agreement, together with the Order Form(s), and the Standard and Special Terms and
Conditions contained in RFP 21-119, Addendum #1 and #2 and Flock Group’s proposal and best and final offer. ). These
documents as noted above are the complete and exclusive statement of the mutual understanding of the parties and supersedes
and cancels all previous written and oral agreements, communications and other understandings relating to the subject matter
of this Agreement, and that all waivers and modifications must be in a writing signed by both parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this

Agreement, and any such conflicting terms are expressly rejected.

10.4 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement and Agency
does not have any authority of any kind to bind Flock in any respect whatsoever.

10.5 Costs and Attorneys’ Fees. In any action or proceeding to enforce rights under this Agreement, the prevailing party will
be entitled to recover costs and attorneys’ fees.

10.6 Governing Law; Venue. This Agreement shall be governed by the laws of the State of Arizona without regard to its
conflict of laws provisions. To the extent that the arbitration language below does not apply. the federal and state courts sitting
in Maricopa County, Arizona will have proper and exclusive jurisdiction and venue with respect to any disputes arising from
or related to the subject matter of this Agreement. The parties agree that the United Nations Convention for the International
Sale of Goods is excluded in its entirety from this Agreement. Any dispute arising out of, in connection with, or in relation to
this agreement or the making of validity thereof or its

interpretation or any breach thereof shall be determined and settled by arbitration in Maricopa County, Arizona by a sole
arbitrator pursuant to the rules and regulations then obtaining of the American Arbitration Association and any award rendered
therein shall be final and conclusive upon the parties. and a judgment thereon may be entered in the

highest court of the forum, state or federal, having jurisdiction. The service of any notice. process, motion or other document
in connection with an arbitration award under this agreement or for the enforcement of an arbitration award hereunder may be
effectuated by either personal service or by certified or registered mail to the respective addresses provided herein.

10.7 Publicity. Unless otherwise indicated on the Order Form, Flock has the right to reference and use Agency’s name and
trademarks and disclose the nature of the Services provided hereunder in each case in business and development and

marketing efforts, including without limitation on Flock’s website.
10.8 Export. Agency may not remove or export from the United States or allow the export or re-export of the Flock IP or
anything related thereto, or any direct product thereof in violation of any restrictions, laws or regulations of the United States

Department of Commerce, the United States Department of Treasury Office of Foreign Assets
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Control, or any other United States or foreign agency or authority. As defined in FAR section 2.101, the Services, the
Hardware, the Embedded Software and Documentation are “commercial items” and according to DFAR section
252.2277014(a)(1) and (5) are deemed to be “commercial computer software” and “commercial computer software
documentation.” Consistent with DFAR section 227.7202 and FAR section 12.212, any use, modification, reproduction,
release, performance, display, or disclosure of such commercial software or commercial software documentation by the U.S.
Government will be governed solely by the terms of this Agreement and will be prohibited except to the extent expressly
permitted by the terms of this Agreement.

10.9 Headings. The headings are merely for organization and should not be construed as adding meaning to the Agreement or
interpreting the associated Sections.

10.10 Counterparts. This Agreement may be executed in two or more counterparts, each of which shall be deemed an
original, but all of which together shall constitute one and the same instrument.

10.11 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and have the
authority to sign on behalf of and bind the organizations and individuals they are representing.

10.12 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given when received,
if personally delivered; when receipt is electronically confirmed, if transmitted by facsimile or e-mail; the day after it is sent, if
sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by certified or registered mail,

return receipt requested.
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Flock Group Inc.

Order Form

Today's Date - Oct 06, 2021 City of Tempe PD
This proposal expires in 30 days.

0064v0000 1 tMMdKAAW
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i Tempe.

Financial Services
Procurement Office
20 E 6" Street

Tempe, AZ 85281
May 25, 2023

Flock Group Inc

Kraig Gardner

1170 Howell Mill Rd, NW Unit 210
Atlanta, GA 30318
kraig.gardner@flocksafety.com

RE: Renewal of Contract T21-119-01 - Fixed Camera ALPR Solution for Police

Kraig,

The contract that Flock Group Inc has with the City of Tempe is nearing the end of the contract period
(September 30, 2023) and is eligible for renewal.

The City is offering this renewal based on the continuation of the current terms, conditions and pricing.

| have enclosed the Contract Renewal Notice that will have to be signed by you and returned before the
current contract can be extended. Return the included forms to me no later than July 26, 2023.

This contract requires that you maintain insurance for the duration of the contract. If you choose to renew
the contract you will need to provide a new Certificate of Insurance.

The certificate we have on file has an expiration date of *Has not been received* .

Note: The Certificate of Insurance must list the City of Tempe as an additional insured.

If you have any questions, please contact me.

Thank you for your assistance,

Taylon

Taylor Powell
Procurement Specialist
480-350-8617
Taylor_Powell@tempe.gov
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Financial Services
Procurement Office

Contract Renewal Notice 20 E 6 Street

Tempe, AZ 85281

Contract Number T21-119-01 Date May 25, 2023
Contract Description Fixed Camera ALPR Solution for Police

99625

Flock Group Inc Renewal Information

Kraig Gardner Beginning October 1, 2023
1170 Howell Mill Rd, NW Unit 210 Ending September 30, 2024
Atlanta, GA 30318 Renewal 2of5

Contract Renewal Information

The City of Tempe is requesting renewal of the above mentioned contract under the same terms and conditions at either
current contract prices/discounts or at prices/discounts more favorable to the City of Tempe.

If the contractor has lowered the market price(s) of any item(s) on the City's contract, then such lowered prices should be
offered to the City of Tempe.

Where performance bonds and/or insurance coverage were requirements of the City's original solicitation/contract, a
renewing contractor must provide evidence of bonds and/or insurance extensions as applicable to ongoing City of Tempe
contract. Failure to provide insurance certificates as outlined below may result in contract cancellation.

Flock Group Inc certifies that it is not currently engaged in, and agrees for the duration of this Contact/Agreement that it will
not engage in, a boycott of Israel, as that term is defined in A.R.S.§ 35-393

Contractor hereby acknowledges receipt and understanding of this Contract Renewal Notice and that a signed
copy of this notice must be filed with the City of Tempe Procurement Office within thirty (30) days from the above
noted issue date and the updated insurance certificates (City of Tempe included as additional insured) will be
submitted.

Please note: If included, the Affidavit of Compliance form must be completed and returned with the renewal documents.
This affidavit is related to the City's new anti-discrimination ordinance that requires compliance from all City contractors.

Administrator Michael Greene, C.P.M., CPPO  480-350-8516 Michael Greene@tempe.gov
Procurement Specialist ~ Taylor Powell 480-350-8617  Taylor_Powell@tempe.gov



Contract Renewal Notice Page 1 of 2

To Be Completed and Signed By Flock Group Inc

Contract Number T21-119-01

Contract Description Fixed Camera ALPR Solution for Police

Contractor's Name Flock Group Inc

Contractor's Mailing Address 1170 Howell Mill Rd, NW Unit 210  Atlanta, GA 30318

Printed name of person signing

Phone Number

email Address

Contractor's Authorized Signature

Date
City of Tempe Contract Renewal Acceptance
Michael Greene, C.P.M., CPPO Date Michael Greene, CPM, CPPO Date
Administrator Procurement Administrator

Contract Renewal Notice Page 2 of 2
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AFFIDAVIT OF COMPLIANCE WITH HOUSE BILL 2488
SUPPLIER AGREES TO NOT USE THE FORCED LABOR OF ETHNIC UYGHURS IN THE PEOPLE’S REPUBLIC OF CHINA

Per House Bill 2488 approved by the Arizona Legislature, this law stipulates that a public entity may not enter into or
renew a contract with a company for the acquisition or disposition of supplies, services, goods, information
technology or construction unless the contract includes written certification that the company does not currently, and
agrees for the duration of the contract that it will not, use:

*The forced labor of ethnic Uyghurs in the People’s Republic of China;
*Any services or goods produced by the forced labor of ethnic Uyghurs in the People’s Republic of China; and

*Any suppliers, contractors or sub-contractors that use the forced labor of any services or goods produce by the
forced labor of ethnic Uyghurs in the People’s Republic of China

Based on the above, the supplier certifies:

Signature Date

Print Name Title

Company Name



DocuSign Envelope 1D: 68FA88EE-BC26-4110-B463-51E23DDF600D

Contract Modification Notice MRkl bl (
rocg‘éeé"_ "o Street ' Tempe
Tempe, AZ 85281

Contract Number: T21-119-01 Issue Date: March 22, 2024
Description: Fixed Camera ALPR Solution for Police
99625 Effective Date
Flock Group Inc Beginning: March 22, 2024
Gwen Saltal

1170 Howell Mill Rd, NW Unit 210
Atlanta, GA 30318
Office: 866-901-1781
Email: gwen.saltal@flocksafety.com; hamza.albaroudi@flocksafety.com

This Contract Modification is being issued to formally document a change related to the above referenced contract. It shall
remain in effect through the current expiration date unless extended or canceled per terms and conditions of the above

referenced contract.

Contract Modification Information:

The City is hereby adding the following camera to this contract:

e Falcon Flex priced at $3,500 per year.

This addition is based on a limited source determination due to the need to maintain system compatibility and integration
capacity with the existing Flock fleet of cameras purchased via the competitively sourced RFP noted above.

City of Tempe Contract Modification Acceptance

DocuSigned by:

bt ol s WL S04

Flock Safety Representative Date Michael Greene, C.P.M., CPPO Date
Typed Name: Mark smith Procurement Administrator




DocuSign Envelope ID: 965F 1CA3-E408-48B6-8B9D-7759B58C13C9

Contract Modification

Contract Number:
Description:

T21-119-01
Fixed Camera ALPR Solution for Police

99625
Flock Safety, Inc.
Gwen Saltal
1170 Howell Mill Rd, NW Unit 210
Atlanta, GA 30318
Office: 866-901-1781
Email: gwen.saltal@flocksafety.com

Financial Services r

Procurement Office I Tempe

20 E. 6 Street
Tempe, AZ 85281

Issue Date: February 26, 2024
Effective Date
Beginning: October 1, 2023,

through September
30, 2027 (Retro)

This Contract Modification is being issued to formally document a change related to the above referenced contract. It shall
remain in effect through the current expiration date unless extended or canceled per terms and conditions of the above
referenced contract. This modification clarifies an error that was included in the previous CM which is corrected below

as part of line item #3 that changes “per month” to “per year”.

restated below:

All other information remains unchanged and is

Contract Modification Information:

the natural term of agreement.

In accordance with the contract Special Terms and Conditions, the parties to this contract have agreed to renew the
agreement for four (4) years through September 30, 2027. This extension is in line with the available renewals under the
original RFP (4 years remaining). In order to secure savings, the City is utilizing this long-term extension through the end of
A new agreement has been negotiated and approved that is attached to this Contract
Modification. A summary of the agreed to changes are noted below:

1) The agreement has been renewed through September 30, 2027,

2) The City currently has 33 cameras in its fleet. All of these cameras will continue to be priced at $2500 per camera
per year through September 30, 2027.

3) Any new cameras purchased during the renewal period will be priced at $3,000 per camera per month year which
will be held firm through September 30, 2027.

4) The parties have agreed to move the term to a fiscal year basis as noted in the attached agreement. Payment will be
made up front annually based on the schedule included in the agreement and referenced below:

a) 12/31/2023 through 6/30/2024................ccocevninenns $42,413.01
b) 7/1/2024 through 6/30/2025...............cocvvviiiiinninns $82,500.00
c) 7/1/2025 through 6/30/2026......................col $82,500.00
d) 7/1/2026 through 9/29/2027..............ccooiiviiiiinninn, $103,011.99

Total........ $310,425.00

5) There is a typo on Page 11.4 of the attached agreement, Paragraph 11.4, Entire Agreement: The reference to RFP
21-110 is hereby changed to RFP 21-119.

2/27/2024
Date

a efgakepresentative
Printed Name:

Contract Modification Acce}) fe jé

/22104

Michael Greene C.P.M., CPPO
Procurement Administrator

Date



CITY OF FLAGSTAFF
STAFF SUMMARY REPORT

To: The Honorable Mayor and Council
From: Brian Huntzinger, Water Production Manager
Date: 06/12/2024

Meeting Date: 06/18/2024

TITLE:

Consideration and Approval of Contract: Approve the Contract for the Purchase of Materials/Services
with Southwest Tank and Steel, Inc., in an amount not to exceed $353,518 for water storage tank
maintenance and painting.

STAFF RECOMMENDED ACTION:

1. Approve the Contract for the Purchase of Materials/Services with Southwest Tank and Steel, Inc., in an
amount not to exceed $353,518 for water storage tank maintenance and painting; and
2. Authorize the City Manager to execute all necessary documents.

Executive Summary:

Flagstaff Water Services relies on storage tanks for both potable and reclaim water distribution systems to
provide pressure and volume. Steel tanks are typically found above ground where they are subject to the
elements and require periodic maintenance or painting. Water Production identified three of its potable water
storage tanks in service requiring attention or maintenance for this solicitation: Railroad Springs #1, Kinlani
and Woody Mountain Booster Station Forebay tanks. In addition, the Buffalo Park reclaim water storage tank
was added to the project ahead of a Beautification effort to add a mural to the tank. This type of project
requires specific skills from professional painting contractors.

Financial Impact:

Flagstaff Water Services budgeted for this Tank Maintenance Project in fiscal year 2024 in account 202-08-
370-3535-0-4465 and Beautification budgeted for the base paint prior to the mural application in fiscal year
2025 in account 051-07-212-3419-5-4433.

Policy Impact:
None.

Previous Council Decision or Community Discussion:
Prior to this solicitation the most recent tank maintenance project involving a potable water storage tank was
the Lake Mary Water Treatment Plant Backwash Tower approved by council in June of 2022.

Options and Alternatives to Recommended Action:

1. Approve the Contract for Materials/Services with Southwest Tank and Steel, Inc. in the amount of
$353,518; or

2. Do not approve the Contract for Materials/Services with Southwest Tank and Steel, Inc. and direct staff
to conduct another solicitation for the painting project(s). Staff does not recommend this option as the
current solicitation was very successful; or

3. Reject any maintenance and painting of potable and reclaim water storage tanks and direct staff to



decommission the associated tanks entirely and replace them with new tanks. Staff does not
recommend this option as there will be significant additional costs.

Background and History:

Flagstaff Water Services relies on storage tanks within both potable and reclaim water systems. These tanks
are used to provide both pressure and supply/volume to the respective distribution systems. These tanks are
typically composed of concrete or steel and can be either subterranean (buried) or above ground and can
range in volume from tens of thousands of gallons to tens of millions (20,000 to 12,000,000 gallons). The
potable water system and its sources include about 24 of these water storage tanks. In most cases, above
ground storage tanks are steel and require occasional or routine maintenance or painting due to their
exposure to the elements. Without proper maintenance steel surfaces can become exposed which leads to
rusting, loss of metal and potential failure of the tank integrity leading to much more costly repairs or
replacements. Tank maintenance is the best practice at ensuring maximum asset lifespan and water quality
within water storage tanks.

The potable water tanks included in this Contract are Railroad Springs #1 (1 million gallons in volume (1MG)),
constructed in 2002; Kinlani (156KG), constructed in 1990; and the Woody Mountain Booster Station

Forebay (60KG), constructed in 1975. Additionally, the Buffalo Park tank (2MG), built in 1959 and now part of
the reclaim water distribution system was included in the solicitation ahead of a mural project funded by BBB
funds in order to provide an ideal substrate, appearance and lifespan of a mural to come and also provide
maintenance of the tank.

On April 12 Purchasing staff posted an Invitation for Bids solicitation on the Planet Bids website and also
advertised the solicitation in the Arizona Daily Sun newspaper. On May 10 the City received eight (8) bids
from bidders and after review Southwest Tank and Steel, Inc. was deemed the lowest responsive and
responsible bidder. The bids received from the City were as follows:

o Southwest Tank and Steel $353,518.00
« Viking Painting, LLC $424,300.00
¢ Riley Industrial Services, Inc. $433,724.00
« Revolution Industrial $553,070.67
o PPS Coatings $608,200.00
o TMI Coatings $655,500.00
o« MMI Tank & Industrial Services $677,537.00
« Utility Service Co, Inc. $957,181.58

Connection to PBB Priorities and Objectives:

1. Safe & Healthy Community
2. Sustainable and Innovative Infrastructure: Deliver outstanding services to residents through a health,
well-maintained infrastructure system.

Connection to Regional Plan:

Policy WR.2.2: Maintain and develop facilities to provide reliable, safe, and cost effective water, wastewater,
and reclaimed water services.

Connection to Carbon Neutrality Plan:

1. CR-1: Strengthen existing community systems to create resilience to both short-term shocks and long-
term change.
2. WS-1: Improve water infrastructure and expand water reuse.



ﬁgﬁlg_ection to 10-Year Housing Plan:

Connection to Division Specific Plan:

1. Objective 5: Accelerate Infrastructure Mainenance and Replacement
2. Objective 6: Ensure Adequate Water Resources and Plan for Climate Change
3. Objective 7: Maintain Excellent Water Quality

Attachments: Contract for Materials/Services




CONTRACT FOR PURCHASE OF MATERIALS/SERVICES
Contract No. 2024-145

This Contract is entered into this day of , 2024, by and between the City of
Flagstaff, a political subdivision of the State or Arizona (“City”), and Southwest Tank and Steel,
Inc., an Arizona Corporation (“Contractor”).

WHEREAS the City desires to receive, and Contractor is able to provide materials and/or
services;

NOW THEREFORE, in consideration for the mutual promises contained herein, the Parties agree:

1. Scope of Work: Contractor shall provide the materials and/or services generally described as
follows:

Water Storage Tank Maintenance and Painting
(Railroad Springs Tank, Kinlani Tank, Woody Mountain Booster Tank, and Buffalo
Park Tank )

and as more specifically described in the Scope of Work attached hereto as Exhibit A.

2. Compensation: City will pay Contractor for satisfactory performance of the Contract in an
amount not to exceed three hundred fifty-three thousand five hundred eighteen dollars
and zero cents ($353,518.00) including fees and taxes, made in accordance with the Bid
Schedule. Any price adjustment must be approved by mutual written consent of the parties
through a formal amendment. The City Manager or his/her designee (the Purchasing Director)
may approve an amendment if the total amount of the contract as amended is less than
$100,000; otherwise, City Council approval is required.

3. Standard Terms and Conditions: The City of Flagstaff Standard Terms and Conditions,
attached hereto as Exhibit B are incorporated by reference and shall apply to performance of
this Contract, except to the extent modified in Exhibit A.

4. Special Terms and Conditions: The City of Flagstaff Special Terms and Conditions attached
hereto as Exhibit C are incorporated by reference and shall apply to the performance of this
Contract, except to the extent modified in Exhibit A. If there are conflicts between the Standard
Terms and Conditions and the Special Terms and Conditions, the terms contained in the
Special Terms and Conditions shall prevail.

5. Insurance: Contractor shall meet insurance requirements of the City, attached hereto as
Exhibit D.

6. Contract Term:

A. The Contract term is for a period of three (3) years unless terminated pursuant to the
Standard Terms and Conditions and/or Special Terms and Conditions.

B. The Scope of Work for each of the water tanks identified within this contract shall be
completed within 18 months of the Notice to Proceed.



B. The Contract will be effective as of the date signed by both parties. Performance shall
commence within ten (10) days from the City’s issuance of the Notice to Proceed.

7. Renewal: The Contract may be renewed for up to two (2) additional one-(1) year terms by
mutual written consent of the parties. The City Manager or his designee (the Purchasing
Director) shall have authority to approve renewal on behalf of the City.

8. Extension or Renewal for Procurement: The City may unilaterally extend or renew this
Contract for up to four additional ninety-day terms to allow for procurement processes upon
the completion of the term of the Contract. The City Manager or his designee (the Purchasing
Director) shall have authority to approve extension on behalf of the City.

9. Notice: Any formal notice required under this Contract shall be in writing and sent by certified
mail and email as follows:

To the City: To Contractor:

Teddy Callan Brandon Bentley

Procurement Specialist Project Manager/Estimator
City of Flagstaff Southwest Tank and Steel, Inc.
211 W. Aspen Ave. 4900 Hayfield Draw Dr
Flagstaff, AZ 86001 Camp Verde, AZ, 86322
emarkel@flagstaffaz.qov brandon@southwesttank.com
With a copy to: With a copy to:

Brian Huntzinger Jana L. Weldon

Water Production Manager Beautification, Arts & Sciences Program
City of Flagstaff Manager

211 W. Aspen Ave. City of Flagstaff

Flagstaff, Arizona 86001 6 E. Aspen Ave., Suite 200
Bhuntzinger@flagstaffaz.gov Flagstaff, AZ 86001

Jana.Weldon@flagstaffaz.gov

(REMAINDER OF PAGE INTENTIONALLY BLANK)


mailto:emarkel@flagstaffaz.gov
mailto:brandon@southwesttank.com
mailto:BHuntzinger@flagstaffaz.gov
mailto:Jana.Weldon@flagstaffaz.gov

10. Authority: Each party warrants that it has authority to enter into this Contract and perform its
obligations hereunder, and that it has taken all actions necessary to enter into this Contract.

CONTRACTOR:

By:

Title:

CITY OF FLAGSTAFF

By:

Title:

ATTEST:

City Clerk

APPROVED AS TO FORM:

City Attorney’s Office

Notice to Proceed issued: , 20




EXHIBIT A

CITY OF FLAGSTAFF PURCHASING DIVISION Solicitation No. 2024-145
211 WEST ASPEN AVE. Procurement Specialist: Teddy Callan
FLAGSTAFF, ARIZONA 86001 PH: (928) 213-2275

CITY OF FLAGSTAFF

Water Storage Tank Maintenance and Painting

BID NUMBER 2024-145

BID FORM

PLEASE SEE THE SCOPE OF WORK ATTACHED TO THE CONTRACT AS EXHIBIT A FOR
REQUIRED MATERIALS. ENTER THE SERVICE CHARGES/BID AMOUNTS FOR THE
FOLLOWING AREAS AND ALL MATERIALS SPECIFIED IN THIS SOLICITATION.

Explanation of Bid Items

Abrasive Blast Cleaning, Coat & Paint Exterior Surface, and Disposal of waste material Railroad
Springs Tank. The lump sum price shall constitute full compensation for furnishing all labor,
materials, tools, and equipment necessary to complete the Work.. The lump sum bid price shall
include all work related to abrasive blast cleaning, preparation, painting removal and disposal of
waste material. The Bid includes costs associated with the anniversary (one year) inspection.

Additive Alternatives 1-3 (Bid Items 2-4) Kinlani Tank, Woody Mountain Booster Station
Forebay, and Buffalo Park Tanks. The lump sum prices for the Additive Alternates 1-3 (Bid
Items 2-4) shall constitute full compensation for furnishing all labor, materials, tools, and
equipment necessary to complete the Work. The lump sum bid price shall include all work
related to abrasive blast cleaning, preparation, painting removal and disposal of waste material;
or surface preparation using SSPC WJ4 Low Pressure Water Jetting to remove surface
contaminates as defined below for each tank. The Bid includes costs associated with the
anniversary (one year) inspection.

BID ITEM #1: RATE FOR RAILROAD SPRINGS #1 TANK

See  Atrchd € i Ce ClariFicetion cosT

Project $ 133/ 257 =




CITY OF FLAGSTAFF PURCHASING DIVISION Solicitation No. 2024-145
211 WEST ASPEN AVE. Procurement Specialist: Teddy Callan
FLAGSTAFF, ARIZONA 86001 PH: (928) 213-2275

BID ITEM #2: RATE FOR KINLANI TANK

COST
See Ftrckd Lor fPrice ClariFicotim
Additive Alternative Project $ L{5} 7582

BID ITEM #3: RATE FOR WOODY MOUNTAIN BOOSTER TANK

COST
See htiecked Bor frice Clamtcotio
Additive Alternative Project $Y, 6R &

BID ITEM #4: RATE FOR BUFFALO PARK

COST
See Bitchef For P00 ClariFeat e
Additive Alternative Project $ lt{q/ 76| £




CITY OF FLAGSTAFF PURCHASING DIVISION Solicitation No. 2024-145
211 WEST ASPEN AVE. Procurement Specialist: Teddy Callan
FLAGSTAFF, ARIZONA 86001 PH: (928) 213-2275

(All charges must be included; no extra charges will be considered at a later date.
Miscellaneous charges will be considered in determining the low Bid)

Tozandis W Project Manager/ Estimator

Signature of Person Authorized to Sign Bid Title
Brandon Bentley 5/9/24
Printed Name Date

Remainder of page left intentionally blank
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Southwest Tank and Steel, Inc.

Office 928.646.5900  Fax 928.646.5908
AZROC 281376

May 9, 2024

Re: City of Flagstaff Exterior recoat projects

Below is the pricing for the exterior coatings on the (4) projects for the City of Flagstaff

Exterior: Buffalo Park and Woody Mountain
Prep- WJ4 Pressure Wash

Full Prime- Epoxy Applied at 5-7Mils
Intermediate- Polyurethane Applied at 3-5 Mils
Finish- Fluoropolymer applied at 2-5 Mils

arLdE

Exterior: Railroad Springs and Kinlani
1. Prep- SSPC SP6 Commercial blast
2. Primer- Epoxy applied at 5-7 Mils
3. Intermediate- Polyurethane applied at 3-5 Mils
4. Finish- Fluoropolymer applied at 2-5 Mils

Buffalo Park:

Exterior coatings $141,874.00
New LLI $4,887.00
Anniversary $3,000.00

Woody Mountain:

Exterior coatings $21,687.00
LLI Re number $975.00
Anniversary $2,000.00

Railroad Springs:
Exterior Coatings $125,950.00

New LLI $4,887.00
Anniversary $2,500.00
Kinlani:

Exterior coatings $38,871.00
New LLI $4,887.00
Anniversary $2,000.00

SBAWOSB

oy e ...

4900 N Hayfield Draw Suite I, Camp Verde Az 86322

Spot Prime- Epoxy applied at 5-7 Mils as needed on bare metal areas.



Southwest Tank and Steel, Inc.

Office 928.646.5900  Fax 928.646.5908
AZROC 281376

*Prices do not include, Containment system, Permits, NACE Inspector or Prevailing
wages.

*STS requires Full payments on all Invoices no later than net 30.

By acceptance of this bid you agree to our above terms and conditions.

Sincerely,
Brandon Bentley
Project Manager/ Estimator

SBAWOSB _

Woman v el Busness G

4900 N Hayfield Draw Suite I, Camp Verde Az 86322



EXHIBIT B

STANDARD TERMS AND CONDITIONS
(Last Updated January 19, 2023)

*The term “Contractor” may substitute for the term “vendors,” “consultants,” or “firms,” depending
on the purpose of the underlying Contract.

IN GENERAL

1.

PARTIES: The City of Flagstaff (“City”) and the contractor identified in the Contract
(“Contractor”) may be referred to individually as “Party” or collectively as “Parties”.

NOTICE TO PROCEED: Contractor shall not commence performance until after the City
has issued a Notice to Proceed.

LICENSES AND PERMITS: Contractor its expense shall maintain current federal, state,
and local licenses, permits and approvals required for performance of the Contract and
provide copies to City upon request.

COMPLIANCE WITH LAWS: Contractor shall comply with all applicable federal, state and
local laws, regulations, standards, codes and ordinances in performance of the Contract.

NON-EXCLUSIVE: Unless expressly provided otherwise in the Contract, the Contract is
non-exclusive and the City reserves the right to contract with others for materials or services.

SAMPLES: Any sample submitted to the City by the Contractor and relied upon by City as
representative of quality and conformity, shall constitute an express warranty that all
materials and/or service to be provided to City shall be of the same quality and conformity.

MATERIALS

7.

10.

PURCHASE ORDERS: The City will issue a purchase order for the materials covered by
the Contract, and such order will reference the Contract number.

QUALITY: Contractor warrants that all materials supplied under the Contract will be new
and free from defects in material or workmanship. The materials will conform to any
statements made on the containers or labels or advertisements for the materials and will be
safe and appropriate for use as normally used. The City’s inspection, testing, acceptance or
use of materials shall not serve to waive these quality requirements. This warranty shall
survive termination or expiration of the Contract.

ACCEPTANCE: All materials and services provided by Contract are subject to final
inspection and acceptance by the City. Materials and services failing to conform to the
Contract specifications may be rejected in whole or part. If rejected, Contractor is
responsible for all costs associated arising from rejection.

MANUFACTURER’'S WARRANTIES: Contractor shall deliver all Manufacturer's
Warranties to the City upon the City's acceptance of the materials.



11.

12.

13.

14.

15.

16.

17.

PACKING AND SHIPPING: Contractor shall be responsible for industry standard packing
which conforms to requirements of carrier’s tariff and ICC regulations. Containers shall be
clearly marked as to lot number, destination, address and purchase order number. All
shipments shall be F.O.B. Destination, City of Flagstaff, 211 West Aspen Avenue, Flagstaff,
Arizona 86001, unless otherwise specified by the City. C.O.D. shipments will not be
accepted.

TITLE AND RISK OF LOSS: The title and risk of loss of material shall not pass to the City
until the City actually receives the material at the point of delivery and the City has completed
inspection and has accepted the material, unless the City has expressly provided otherwise
in the Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials shall fully
comply with all provisions of the Contract. If a tender is made which does not fully conform,
this shall constitute a breach and Contractor shall not have the right to substitute a
conforming tender without prior written approval from the City.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor may
not substitute nonconforming materials and/or services. Delivery of nonconforming
materials and/or services, or a default of any nature, shall constitute a breach of the Contract
as a whole.

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor is not authorized to ship
materials under reservation and no tender of a bill of lading shall operate as a tender of the
materials.

LIENS: All materials and other deliverables supplied to the City shall be free of all liens,
other than the security interest held by Contractor, until payment in full is made by the City.
Upon request of the City, Contractor shall provide a formal release of all liens.

CHANGES IN ORDERS: The City reserves the right at any time to make changes in any
one or more of the following: (a) methods of shipment or packing; (b) place of delivery; and
(c) quantities. If any change causes an increase or decrease in the cost of or the time
required for performance, an equitable adjustment may be made in the price or delivery
schedule, or both. Any claim for adjustment shall be evidenced in writing and approved by
the City Purchasing Director prior to the institution of the change.

PAYMENT

18.

19.

INVOICES: A separate invoice shall be issued for each shipment and each job completed.
Invoices shall include the Contract and/or Purchase Order number and dates when goods
had been shipped or work performed. Invoices shall be sent within thirty (30) days following
performance. Payment will only be made for satisfactory materials and/or services received
and accepted by City.

LATE INVOICES: The City may deduct up to 10% of the payment price for late invoices.
The City operates on a fiscal year budget, from July 1 through the following June 30. Except
in unusual circumstances, which are not due to the fault of Contractor, the City will not honor
any invoices or claims submitted after August 15 for materials or services supplied in the
prior fiscal year.



20.

21.

22.

23.

24.

25.

TAXES: Contractor shall be responsible for payment of all taxes including federal, state,
and local taxes related to or arising out of Contractor’'s performance of the Contract. Such
taxes include but are not limited to federal and state income tax, social security tax,
unemployment insurance taxes, transaction privilege taxes, use taxes, and any other taxes
or business license fees as required.

Exception: The City will pay any taxes which are specifically identified as a line-item dollar
amount in the Contractor’s bid, proposal, or quote, and which were considered and
approved by the City as part of the Contract award process. In this event, taxes shall be
identified as a separate line item in Contractor’s invoices.

FEDERAL EXCISE TAXES: The City is exempt from paying certain Federal Excise Taxes
and will furnish an exemption certificate upon request.

FUEL CHARGES: Contractor at its own expense is liable for all fuel costs related to
performance. No fuel surcharges will be accepted or paid by the City.

DISCOUNTS: If the Contract provides for payment discounts, payment discounts will be
computed from the later date of the following: (a) when correct invoice is received by the
City; or (b) when acceptable materials and/or materials were received by the City.

AMOUNTS DUE TO THE CITY: Contractor must be current and remain current in all
obligations due to the City during performance. Payments to Contractor may be offset by
any delinquent amounts due to the City or fees and charges owed to the City under the
Contract.

OFAC: No payments may be made to any person in violation of Office of Foreign Assets
Control regulations. 31 C.F.R. Part 501.

SERVICES

26.

27.

28.

29.

30.

31.

INDEPENDENT CONTRACTOR: Contractor shall be an independent contractor for
purposes of all laws, including but not limited to the Fair Labor Standards Act, Federal
Insurance Contribution Act, Social Security Act, Federal Unemployment Tax Act, Internal
Revenue Code, Immigration and Naturalization Act; Arizona revenue and taxation, workers’
compensation, and unemployment insurance laws.

CONTROL.: Contractor shall be responsible for the control of the work.

WORK SITE: Contractor shall inspect the work site and notify the City in writing of any
deficiencies or needs prior to commencing work.

SAFEGUARDING PROPERTY: Contractor shall responsible for any damage to real
property of the City or adjacent property in performance of the work and safeguard the
worksite.

QUALITY: All work shall be of good quality and free of defects, performed in a diligent and
professional manner.

ACCEPTANCE: If the City rejects Contractor's work due to noncompliance with the
Contract, the City, after notifying Contractor in writing, may require Contractor to correct the



32.

deficiencies at Contractor's expense, or cancel the work order and pay Contractor only for
work properly performed.

WARRANTY: Contractor warrants all work for a period of one year following final
acceptance by the City. Upon receipt of written notice from the City, Contractor at its own
expense shall promptly correct work rejected as defective or as failing to conform to the
Contract, whether observed before or after acceptance, and whether or not fabricated,
installed or completed by Contractor, and shall bear all costs of correction. If Contractor
does not correct deficiencies within a reasonable time specified in the written notice from
the City, the City may perform the work and Contractor shall be liable for the costs. This one
year warranty is in addition to and does not limit Contractor’s other obligations herein. This
warranty shall survive termination or expiration of the Contract.

INSPECTION, RECORDS, ADMINISTRATION

33.

34.

35.

36.

RECORDS: The City shall have the right to inspect and audit all Contractor books and
records related to the Contract for up to five years after completion of the Contract.

RIGHT TO INSPECT BUSINESS: The City shall have the right to inspect the place of
business of the Contractor or its subcontractor during regular business hours at reasonable
times, to the extent necessary to confirm Contract performance.

PUBLIC RECORDS: The Contract and any related materials are a matter of public record
and subject to disclosure pursuant to Arizona Public Records Law. A.R.S. § 39-121 et seq. If
Contractor has clearly marked its proprietary information as “confidential”, the City will
endeavor to notify Contractor prior to release of such information.

CONTRACT ADMINISTRATION: Contractor will be required to participate in the City's
contract administration process. Contractor will be closely monitored for Contract
compliance and will be required to promptly correct any deficiencies.

INDEMNIFICATION

37.

38.

GENERAL INDEMNIFICATION: Contractor shall indemnify and hold the City, and its
officers, agents, employees, and subcontractors, harmless from and against any third-party
claims, actions, liabilities, costs, including reasonable attorneys’ fees and other costs of
defense, arising out of the acts, errors, or omissions of Contractor, its officers, agents,
employees, and subcontractors, in performing or failing to perform the responsibilities
identified in the Contract. In the event any such action or claim is brought against the City,
Contractor shall, if the City so elects, and upon tender by the City: (a) defend the same at
Contractor’s sole cost and expense; and/or (b) promptly satisfy any judgment adverse to the
City; or (c) reimburse the City for any loss, cost, damage, or expense, including attorneys’
fees, suffered or incurred by the City. The City shall notify Contractor, within a reasonable
time, of any claim, threat of claim, or legal action as it relates to the responsibilities identified
in the Contract. This indemnification shall survive termination or expiration of the Contract.

INTELLECTUAL PROPERTY INDEMNIFICATION: Contractor shall indemnify and hold the
City, and its officers, agents, employees, and subcontractors, harmless from and against
any third-party claims, actions, liabilities, costs, including reasonable attorneys’ fees and
other costs of defense arising out of the alleged infringement of any patent, trademark or
copyright or other proprietary rights of any third-parties arising out of Contract performance

4



39.

or use by the City of materials furnished or work performed under the Contract. In the event
any such action or claim is brought against the City, Contractor shall, if the City so elects
and upon tender by the City: (a) defend the same at Contractor’s sole cost and expense;
and/or (b) promptly satisfy any judgment adverse to the City; or (c) reimburse the City for
any loss, cost, damage, or expense, including attorneys’ fees, suffered or incurred by the
City. The City shall notify Contractor, within a reasonable time, of any claim, threat of claim,
or legal action as it relates to the responsibilities identified in the Contract. This
indemnification shall survive termination or expiration of the Contract.

NETWORK SECURITY AND PRIVACY LIABILITY: Contractor shall indemnify and hold the
City, and its officers, agents, employees, and subcontractors, harmless from an against any
third-party claims, actions, liabilities, costs, including reasonable attorneys’ fees and other
costs of defense arising out of all acts, errors, omissions, negligence, infringement of
intellectual property (except patent and trade secret); network security and privacy risks,
including but not limited to unauthorized access, failure of security, breach of privacy perils,
wrongful disclosure, collection, or other negligence in the handling of confidential
information, privacy perils, and including coverage for related regulatory defense and
penalties; data breach expenses, including but not limited to, consumer notification, whether
or not required by law, computer forensic investigations, public relations and crisis
management firm fees, credit file or identity monitoring or remediation services in the
performance of services for the City. In the event any such action or claim is brought against
the City, Contractor shall, if the City so elects and upon tender by the City: (a) defend the
same at Contractor's sole cost and expense; and/or (b) promptly satisfy any judgment
adverse to the City; or (c) reimburse the City for any loss, cost, damage, or expense,
including attorneys’ fees, suffered or incurred by the City. The City shall notify Contractor,
within a reasonable time, of any claim, threat of claim, or legal action as it relates to the
responsibilities identified in the Contract. This indemnification shall survive termination or
expiration of the Contract.

CONTRACT CHANGES

40.

41.

42.

43.

44.

45.

PRICE INCREASES: Except as expressly provided for in the Contract, no price increases
will be approved.

COMPLETE AGREEMENT: The Contract is intended to be the complete and final
agreement of the Parties.

AMENDMENTS: The Contract may be amended by written agreement of the Parties.

SEVERABILITY: If any term or provision of the Contract is found by a court of competent
jurisdiction to be illegal or unenforceable, then such term or provision is deemed deleted
and the remainder of the Contract shall remain in full force and effect.

NO WAIVER: Both Parties have the right insist upon strict performance of the Contract, and
the prior failure of a Party to insist upon strict performance, or a delay in any exercise of any
right or remedy, or acceptance of materials or services, shall not be deemed a waiver of any
right to insist upon strict performance.

ASSIGNMENT: Contractor was selected for its special knowledge, skills, and expertise,

and shall not assign the services/materials required in the Contract, in whole or in part,
without the City’s prior written consent, which may be withheld for any reason. Any

5



46.

assignment without such consent shall be null and void. No assignment shall relieve
Contractor (Assignor) from any of its obligations and liabilities under the Contract with
respect to the City. The Purchasing Director shall have authority to consent to an
assignment on behalf of the City.

BINDING EFFECT: The Contract shall be binding upon and inure to the benefit of the
Parties and their successors and assigns.

EMPLOYEES AND SUBCONTRACTORS

47.

48.

49.

50.

SUBCONTRACTING: Contractor was selected for its special knowledge, skills, and
expertise, and shall not assign the services/materials required in the Contract, in whole
or in part, without the City’s prior written consent, which may be withheld for any reason.
The City reserves the right to withhold consent if the subcontractor is deemed irresponsible
and/or subcontracting may negatively affect performance. All subcontracts shall comply with
the underlying Contract. Contractor is responsible for Contract performance whether or not
subcontractors are used.

NONDISCRIMINATION: Contractor shall not discriminate against any employee or
applicant for employment or person to whom it provides services because of race, color,
religion, sex, national origin, disability, genetic information, veteran’'s status, pregnancy,
familial status and represents and warrants that it complies with all applicable federal, state
and local laws and executive orders regarding employment. In addition, any Contractor
whose business is located within City of Flagstaff limits shall comply with the City Code,
Chapter 14-02, Civil Rights, which also prohibits discrimination based on sexual orientation,
or gender identity or expression.

DRUG FREE WORKPLACE: The City has adopted a Drug Free Workplace policy for itself
and those doing business with the City to ensure the safety and health of all persons working
on City contracts and projects. Contractor’'s personnel shall abstain from use or possession
of illegal drugs while engaged in performance of the Contract.

IMMIGRATION LAWS: Pursuant to A.R.S. 8§ 41-4401, Contractor hereby warrants to the
City that Contractor and each of its subcontractors shall comply with all state and federal
immigration laws and regulations that relate to its employees and A.R.S. § 23-214(A). A
breach of state and federal immigration laws and regulations shall constitute a material
breach of the Contract and shall subject Contractor to penalties up to and including
termination of the Contract. The City may, at its sole discretion, conduct random verification
of the employment records of the employees of the Contractor and any subcontractors to
ensure compliance with all state and federal immigration laws and regulations. Neither
Contractor nor any subcontractor shall be deemed to have materially breached the Contract
if Contractor or subcontractor establishes that it has complied with the employment
verification provisions prescribed by sections 274A and 274B of the Federal Immigration
and Nationality Act and the E-verify requirements prescribed by A.R.S. § 23-214(A).

DEFAULT AND TERMINATION

51.

TERMINATION FOR DEFAULT: Prior to terminating the Contract for a material breach, the
non-defaulting Party shall give the defaulting Party written notice and reasonable
opportunity to cure the default, not to exceed thirty (30) days unless a longer period of time
is granted by the non-defaulting Party in writing. In the event the breach is not timely cured,
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52.

53.

54.

55.

56.

57.

58.

59.

or in the event of a series of repeated breaches the non-defaulting Party may elect to
terminate Contract by written notice to Contractor, which shall be effective upon receipt. In
the event of default, the Parties may execute all remedies available at law in addition to the
Contract remedies provided for herein.

CITY REMEDIES: In the event of Contractor's default, the City may obtain required
materials and/or services from a substitute contractor, and Contractor shall be liable to the
City to pay for the costs of such substitute service. The City may deduct or offset the cost of
substitute service from any balance due to Contractor, and/or seek recovery of the costs of
substitute service against any performance security, and/or collect any liquidated damages
provided for in the Contract. Remedies herein are not exclusive.

CONTRACTOR REMEDIES: In the event of the City's default, Contractor may pursue all
remedies available at law, except as provided for herein.

TERMINATION FOR NONAPPROPRIATION OF FUNDS: The City may terminate all or a
portion of the Contract due to budget constraints and non-appropriation of funds for the
following fiscal year, without penalty or liability to Contractor.

TERMINATION FOR CONVENIENCE: Unless expressly provided for otherwise in the
Contract, the Contract may be terminated in whole or part by the City for convenience upon
thirty (30) days written notice, without further penalty or liability to Contractor. If the Contract
is terminated, City shall be liable only for payment for satisfactory materials and/or services
received and accepted by the City before the effective date of termination.

TERMINATION DUE TO INSOLVENCY: If Contractor becomes a debtor in a bankruptcy
proceeding, or a reorganization, dissolution or liquidation proceeding, or if a trustee or
receiver is appointed over all or a substantial portion of the property of Contractor under
federal bankruptcy law or any state insolvency law, Contractor shall immediately provide the
City with a written notice thereof. The City may terminate the Contract, and Contractor is
deemed in default, at any time if the Contractor becomes insolvent, or is a party to any
voluntary bankruptcy or receivership proceeding, makes an assignment for a creditor, or
there is any similar action that affects Contractor’s ability to perform under the Contract.

PAYMENT UPON TERMINATION: Upon termination of the Contract, the City will pay
Contractor for satisfactory performance up until the effective date of termination. The City
shall make final payment within thirty (30) days from receipt of the Contractor’s final invoice.

CANCELLATION FOR GRATUITIES: The City may cancel the Contract at any time, without
penalty or further liability to Contractor, if City determines that Contractor has given or
offered to give any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor, or service to a public servant in connection with award or performance
of the Contract.

CANCELLATION FOR CONFLICT OF INTEREST: Pursuant to A.R.S. § 38-511, if the City
identifies a conflict of interest in the award or performance of the Contract, the City may
cancel the Contract within three years after its execution, without penalty or further liability
to Contractor.



MISCELLANEOUS

60.

61.

62.

63.

64.

65.

66.

67.

COOPERATIVE PURCHASE CONTRACTS: Presuming that Contractor agreed to such
during the procurement process, Contractor will enter into cooperative purchase
arrangements, as sanctioned by state and federal law, to allow Contractor to sell materials
and services to any member of a cooperative group under the same pricing, terms and
conditions of the contract awarded to the Contractor by the public procurement unit,
following a competitive procurement process.

ADVERTISING: Contractor shall not advertise or publish information concerning its
Contract with the City without the prior written consent of the City.

NOTICES: All notices given pursuant to the Contract shall be delivered at the addresses as
specified in the Contract or updated by Notice to the other Party. Notices may be: (a)
personally delivered, with receipt effective upon personal delivery; (b) sent via certified mail,
postage prepaid, with receipt deemed effective four days after being sent; or (c) sent by
overnight courier, with receipt deemed effective two days after being sent. Notice may be
sent by email as a secondary form of notice.

THIRD PARTY BENEFICIARIES: The Contract is intended for the exclusive benefit of the
parties. Nothing herein is intended to create any rights or responsibilities to third parties.

GOVERNING LAW: The Contract shall be construed in accordance with the laws of
Arizona.

FORUM: In the event of litigation relating to the Contract, any action at law or in equity shall
be filed in Coconino County, Arizona.

ATTORNEYS’ FEES: If any action at law or in equity is necessary to enforce the terms of
the Contract, the prevailing party shall be entitled to recover its reasonable attorneys’ fees,
costs, professional fees and expenses.

FORCE MAJUERE:

a. There may be events that occur during the term of the Contract that are beyond the
control of both the City and Contractor, including events of war, floods, labor, disputes,
earthquakes, epidemics, pandemics, adverse weather conditions not reasonably
anticipated, forest fires, and other acts of God (“Events”). These Events may result in
a temporary delay of contractual deliverables, or the permanent inability to provide the
contractual deliverables that are the subject of the Contract.

b.  There shall be no claims arising from a temporary delay of contractual deliverables, or
the permanent inability to provide the contractual deliverables caused by the Events
and the City shall not pay additional costs incurred by Contractor as a result of such
Events.

c. The Parties shall act in good faith to extend the Contract completion date without any
penalty to Contractor and that the extension will be in an amount of time equal to any
temporary delay. This provision of the Contract supersedes all other terms regarding
temporary delay, permanent shut down, or increased costs.



68.

69.

70.

NO BOYCOTT OF ISRAEL: Pursuant to A.R.S. 88 35-393 and 35-393.01, if a Party has
over ten (10) employees and the Contract is worth at least one-hundred thousand dollars
and no cents ($100,000), the Party shall certify that it is not currently engaged in, and
agrees, for the duration of the Contract, will not engage in a boycott of Israel.

CHANGES TO CONTRACT: The Contract shall not be modified within the first year after
Contract award where: (a) an amendment may result in a competitive advantage that was
not made available to other proposers/bidders; or (b) requests for changes may delay
commencement of performance.

FORCED LABOR OF ETHNIC UYGHURS: If Contractor engages in for-profit activity and
has ten (10) or more employees, pursuant to A.R.S. §35-394, the Contractor certifies that it
does not currently, and agrees for the duration of the contract that it will not, use: 1) the
forced labor of ethnic Uyghurs in the People’s Republic of China; 2) any goods or services
produced by the forced labor of ethnic Uyghurs in the People’s Republic of China; and 3)
any contractors, subcontractors or suppliers that use the forced labor or any goods or
services produced by the forced labor of ethnic Uyghurs in the People’s Republic of China.
If the Contractor becomes aware during the term of the contract that the company is not in
compliance with the written certification, the Contractor shall notify the City within five (5)
business days after becoming aware of the noncompliance. If the Contractor does not
provide the City with a written certification that the Contractor has remedied the
noncompliance within 180 days after notifying the City of the noncompliance, this Contract
terminates, except that if the contract termination date occurs before the end of the remedy
period the Contract terminations on the Contract termination date.



EXHIBIT C
CITY OF FLAGSTAFF SPECIAL TERMS AND CONDITIONS
Working Conditions

No work will be performed on Saturdays, Sundays, Holidays, or after dark without previous
written permission of the City.

Under no circumstances will any abrasive blasting or painting operation be conducted when
the relative humidity is 85% or above, when the temperature is within 5 degrees of the dew
point, or when the surface of the steel is wet. No work is to be done during damp, foggy
weather or when it is raining.

Proper spray techniques, where specified, shall be followed at all times. Only competent
workmen, experienced in the application of the specified coatings, shall operate spray
equipment. The use of pole guns or spray gun extensions exceeding 12” is prohibited.
Brushes shall be used to work paint into cracks, corners, or “blind” spots not adequately
painted by spray. The rigging used in painting this tank will be left in position, in order that
all surfaces may be observed after the coatings have cured.

The Contractor is to be aware that all cleaning operations are to conform to all Federal,
State and Local regulations. If elevated lead and/or other toxin levels are discovered by any
of the governing agencies, the Contractor will be solely responsible and be prepared to
contain and dispose of these materials in an established fashion which meets with the
written approval of these governing agencies. The Contractor shall assume all costs in
meeting these governing agencies’ requirements and shall not delay or suspend any
abrasive blasting or painting operations in the process. The cleaning operations will also be
regulated by wind velocity and/or direction. Abrasive blasting and/or painting operations may
be suspended by the on-site observer or the City if in their opinion the wind is adversely
affecting the quality of the work being performed. Failure to comply with the regulations
stated herein shall be cause to suspend the Contractor’'s work at no further cost to the City,
until the containment operation functions within the stipulated requirements.

Safety & Health Requirements

This project is subject to all the Safety and Health Regulations (29 CFR Part 1926 and alll
subsequent amendments) as promulgated by the U.S. Department of Labor on June 24,
1974, as well as 29 CFR 1910 Permit Required Confined Spaces for General Industry:
Final Rule and the Contract work hours and Safety Standards Act (40 U.S.C. 327 et. Seg.)
as supplemented by the Department of Labor Regulations (29 CFR Part 5). Contractors are
urged to become familiar with the requirements of these regulations.

The Contractor shall comply with the requirements and standards of the William’s-Steiger
Occupational Safety and Health Act of 1970 and all other state and local laws, ordinances,
codes, etc., governing all work to be provided under the Contract documents.

General: In accordance with requirements set forth by regulatory agencies applicable to the
construction industry and manufacturer’s printed instructions and appropriate technical
bulletins and manuals, the Contractor shall provide and require use of personnel protective
lifesaving equipment for persons working in or about the project site.



A. Head and Face Protection and Respiratory Devices: Equipment shall include protective
helmets which shall be worn by all persons while in the vicinity of the work. In addition,
workers engaged in or near the work during sandblasting shall wear eye and face
protection devices and air purifying, half mask or mouthpiece respirator with appropriate
filter. Barrier creams shall be used on any exposed areas of skin.

B. Ventilation: Where ventilation is used to control hazardous exposure, all equipment shall
be explosion-proof. Ventilation shall reduce the concentration of air contaminant to the
degree a hazard does not exist. Air circulation and exhausting of solvent vapors shall be
continued until coatings have fully cured.

C. llumination: Adequate illumination shall be provided while work is in progress, including
explosion proof lights and electrical equipment. Whenever required by the City, the
Contractor shall provide additional illumination and necessary supports to cover all areas
to be observed. The level of illumination for observation purposes shall be determined by
the City.

D. Temporary Ladders and Scaffolding: All temporary ladders and scaffolding shall conform
to applicable safety requirements. They shall be erected where requested by the City to
facilitate observation and be moved by the Contractor to locations requested by the City.

Sanitary Requirements

The Contractor and all workmen employed by him shall conduct all operations in a clean and
sanitary manner. No nuisance shall be committed in a tank; the workmen shall either use proper
waste receptacles or leave the tank whenever necessity arises. The Contractor shall make
arrangements for portable sanitary facilities to be located onsite.

Protection of Surrounding Property

The Contractor shall be responsible for protection of all other property surrounding the tank and
guarantee by use of the necessary precautions against any damage to same caused by falling
materials or paint. In any case where property is damaged, the Contractor shall correct same
prior to any payment.

Personnel Supervision of Contractor

The Contractor or his duly authorized and approved representative shall give personal attention
to the fulfilment of the Contract. The Contract shall have on the work site, at all times, a
competent, English-speaking representative authorized to receive and execute any orders or
directions of the City and/or any emergency personnel. The representative should also accept
any notices given to the Contractor under the provisions of the Contract.

Application

The Contractor shall apply the paint to the tank by the method which protects surrounding
property or equipment.

The Contractor should note that the paint manufacturer or the City does not assume any
responsibility for damage to property or equipment. Accordingly, the Contractor is hereby given
notice that he shall be required to use the utmost precaution and to take special care in the



method and manner of applying the paint to the structures and facilities of the City and nearby
residents. Furthermore, by the execution of this Contract to paint the structures and facilities in
guestion, the Contractor shall be deemed to have agreed to indemnify and save harmless the
City, from and against all liability and cost, which the City may incur as the result of any damage
to property of any nature in the surrounding area, attributable to and /or caused by the
application of the paint to the structures and facilities of the City. Paint thickness and methods of
application shall be as specified. If the thickness of the coatings is less than that specified,
additional coats will be required.

Submittals

1. Schedule: Prior to ordering any coatings or doing any field work, the COntractor shall submit
to the City a complete listing of all products he intends to use, indicating the surfaces and
areas for each product, and stating the number of coats and the dry film thickness (DFT) of
each coat. Such schedule shall be submitted sufficiently in advance of field work to allow the
City to prepare a color scheme. All coatings to conform to materials outlined herein.

2. Color Cards: A minimum of 3 drawdowns of City selected color in the selected finish on
8X11 cards shall be submitted prior to the work. Contractor shall note that the project may
require custom colors and the Contractor may be required to match existing site color.

3. Performance Criteria: Performance criteria indicating the proposed coating meets or
exceeds ASTM test requirements for abrasion resistance, chemical resistance, adhesion,
accelerated weathering, and any other pertinent test methods associated with water tank
interior and exterior coating performance.

4. The Contractor is to submit a preliminary construction schedule for completion of the project
and abrasive blasting procedure to be used on the project.

5. Failure to include items 1, 2, 3 and 4 will be considered an incomplete submittal.

Extra Work and Material
No claims for any extra work or materials will be allowed, unless it is ordered in writing by the
City and the price to be paid is agreed upon by a written agreement before the work is done or
material furnished.

Legal Requirements

The Contractor shall keep himself fully informed of, and comply with, all laws, ordinances and
regulations of the Federal, State and Municipal governments, which may be in force during the
life of the Contract, and in any manner affecting his employees or the conduct of the work or
materials used on said work.

Subletting and Assigning Contract

The Contractor shall not sell, transfer, assign or otherwise dispose of the Contract to any third-
party.



General Requirements

The Contractor shall examine the specifications and the drawings for the various trades, in
connection with painting and finishing, and shall understand that all materials and equipment
throughout the work which obviously require a painter’s finish, and which are left unfinished
by others, shall be painted to completion by this Contractor as a part of the work.

All exterior coatings are to comply with all current regulations and standards carrying the
appropriate approvals from National Sanitation Foundation (N.S.F.) Standard 61 and 600 for
Coatings and Linings; and meet current US EPA requirements for Volatile Organic
Compounds (VOC) Compliance Level. All coatings shall meet and shall limit VOCs to the
maximum allowable under the current VOC Compliant Regulations.

Guarantee. It will be the Contractor's obligation to guarantee his workmanship. Such
guarantees shall state the products used will adhere to the surface without peeling and
cracking, scaling, alligatoring, blistering, or fading for a period of at least one year from the
date of acceptance of the painting work. Upon written notice of paint failure by any of the
above, or similar reasons, the Contractor shall prepare surfaces, repaint the surface without
additional cost to the City. If it is determined that the product chosen was faulty, the
Contractor will still have the obligation of removing and replacing the coating without further
expense to the City. Should the Contract have any reservation that the product specified will
not perform as intended, he shall so notify the City and shall not proceed with that work until
agreement is reached on mutually acceptable products.

Quality Assurance

Quiality assurance procedures and practices shall be utilized to monitor all phases of surface
preparation, application, and observation throughout the duration of the project. Procedures
or practices not specifically defined herein may be utilized provided they meet recognized
and accepted professional standards and are approved by the City. The City reserves the
right to have observation performed by an “City’s Representative” during the project.

Competent Workers to be Employed: The Contractor shall employ only competent and
skillful men to do the work, and whenever the City shall notify the Contractor in writing that
any man on the work is, in his opinion, disrespectful, or otherwise unsatisfactory, the
Contractor, on receiving such notice shall forthwith dismiss such person and shall not again
employ him on any part of the work without the written consent of the City. The Contractor
shall also employ a full-time supervisor/ foreman, who will be on-site at all times and
responsible for the coordination of all activities and schedules between the Contractor and
City as well as the performance of all work outlined herein.

Surface Preparation: Surface Preparation will be based upon comparison with “Pictorial
Surface Preparation Standard for Painting Steel Surfaces” SSPC-Vis 1- (Latest Version
Thereof) Visual Standard for Abrasive Blast Cleaned Steel.

Application: No coating or paint shall be applied when the surrounding air temperature of the
surface to be coated or painted is below manufacturers printed instructions; to wet or damp
surfaces or in rain, snow, fog or mist; when the surface temperature is less than 5 degrees
Fahrenheit above the dewpoint; when it is expected the air temperature will drop below
recommended temperatures six hours after application of coating or paint. Dewpoint shall



be measured by use of an instrument such as a Sling Psychrometer in conjunction with US
Department of Commerce Weather Bureau Psychrometric Tables.

5. Thickness checking and Observation Devices: The Contractor shall furnish their own
equipment for quality control, until final acceptance of coatings and painting, observation
devices in good working condition for detection of holidays and measurement of dry-film
thickness gauge and certified instrumentation to test accuracy. Thickness of coatings and
paint shall be checked with a non-destructive, magnetic type thickness gauge, which shall
be supplied by the Contractor and available for use at the site in accordance with SSPC-PA
2. Dry film measurement should be performed in accordance with SSPC-PA 2
measurement of dry paint thickness with magnetic gages. Use an instrument such as a
Tooke Gage if a destructive tester is deemed necessary.

Warranty

1. The Contractor agrees to make good, without cost to the City, any defects in the work or
parts of the work furnished or built by him, and any damages due to faulty workmanship, on
his part, or due to faulty or imperfect materials or equipment furnished by him, which may
appear within one year from the “Date of Completion” of the work agreed to under this
Contract.

2. Just prior to the expiration of one year immediately following the “Date of Completion”, it is
agreed that a representative of the City, a representative of the Contractor and a
representative of the Manufacturer, whose paint is used for the work, shall make a complete
observation of the tank to determine whether the painting work has stood up satisfactorily. A
majority vote of the three parties, making the observation, shall determine whether there are
any defects in the Contractor’s work, which he shall repair.

3. The Contractor shall re-paint the tank or otherwise make good any defects in the work
agreed to under this Contract which may be discovered by the aforesaid observation.

4. THE PERFORMANCE BOND SHALL REMAIN IN FULL FORCE AND EFFECT THROUGH
THE GUARANTEE PERIOD.

Imperfect Work or Materials

Any defective or any imperfect work or materials furnished by the Contractor, that may be
discovered before the final acceptance of the work as established by the City’s “Certificate of
Completion™ shall be removed immediately even though it has been overlooked by the City and
estimated for payment. Any materials condemned or rejected by the City shall be marked so
conspicuously and shall, on demand, be at once removed to a satisfactory distance from the
work. Satisfactory work or materials shall be substituted for that rejected.

Observation

1. All cleaning and painting shall be subject to routine observation by a representative of the
City.

2. The City reserves the right to observe all cleaned surfaces prior to primer application and
also each coat of paint prior to subsequent paint application. It is understood that such
observation shall be made available to the City at any time during the performance of work.



The Contractor will give at least (24) hour notification to the City’s representative as to insure
availability for observation.

3. The Contractor shall correct such work as is found defective under the specification and
supply such materials required to make the repairs at his own expense. If the dry film
thicknesses of the applied coatings do not comply with the specified dry film thicknesses
outlined, the Contractor shall apply additional coats of paint as necessary to ensure
compliance with the contract specifications, at no extra cost to the City.

4. The Contractor shall maintain adequate and secure rigging facilities for use of the City’'s
Observer. Scaffolding, boatswain chairs, spiders, or other rigging, removed prior to
observation, shall be replaced at the Contractor's expense, as required by the City for
thorough observation of the work. All applicable provisions of OSHA shall be adhered to.

Final Clean Up

Before the final acceptance of the Project, the Contractor shall remove all equipment, temporary
work, unused and useless materials, rubbish, and temporary buildings, shall repair or replace in
an acceptable manner other private or public property which may have been damaged or
destroyed on account of the prosecution of the work and shall leave the site of the project and
adjacent public and private property in a neat and presentable condition wherever his
operations have disturbed conditions existing at the time starting work.

Release of Final Payment

1. The payment, for the final amount due under this Contract, shall release the City and every
agent or employee of the City, and the agent and employees of any such agent, from any or
all claims or liabilities on account of work performed under the Contract or any alteration
thereof.

2. The Contractor shall be responsible for all damages caused to the surrounding landscaping
and the City shall deduct from this Contract amount any damages not compensated by
insurance of Contractor. Payment for final cleaning up and restoration of property, as above
provided, will be included in the prices bid for the various scheduled items.

Products
1. Acceptable manufacturers are:

e PPG/Amercoat
e Tnemec Company
e Sherwin Williams

2. Coating Systems shall conform to all current regulations and standards carrying the
appropriate approvals from N.S.F. (National Sanitation Foundation) Standard 61 / 600 for
Coatings and Linings. All coatings, both interior and exterior, shall meet all current
U.S.E.P.A Requirements for V.O.C. (Volatile Organic Compounds) Compliance Level.

3. All materials shall be brought to the jobsite in original sealed containers. They shall not be
used until the City has observed contents and obtained data from information on containers



or label. Materials exceeding storage life recommended by the manufacturer shall be
rejected.

All coatings and paint shall be stored in enclosed structures to protect them from weather
and excessive heat or cold. Flammable coatings or paint must be stored to conform with
City, County, State and Federal safety codes for flammable coating or paint materials. At all
times, coatings and paint shall be protected from freezing.

Paint Coordination:
A. Provide finish coats which are compatible with the prime coats used.

B. Review other Sections of these Specifications as required, verifying the prime coats to
be used and assuring compatibility of the total coating system for the various sub-strata.

C. Upon request, furnish information on the characteristics of the specific finish materials to
assure that compatible prime coats are used.

D. Provide barrier coats over non-compatible primers; or remove the primer and re-prime
as required.

E. Notify the City in writing of anticipated problems in using the specified coating system
over prime coatings supplied under other Sections.

F. Apply paint of specified Dry Film Thickness (DFT), which thickness shall be absolute
minimum coverage at any point of measurement.

Painting

All paints and coatings shall be applied strictly in accordance with the manufacturer’s
instructions regarding surface preparation, pretreatments, mixing and thinning, temperature
of material and substrate, curing or drying times before recoating, and all similar
recommendations. Where pretreatments or subsequent coats required for film build with the
products specified are omitted by virtue of the manufacturer's recommendations, a credit will
be taken by the City for each coat omitted.

No painting shall be done when temperatures are outside of those recommended by the
manufacturer in the respective product data sheets. No coating shall be applied when
environmental conditions are not within the manufactures recommended ranges as provided
in the respective product data sheets.

Manufacturer’'s Product Data Sheets are to be incorporated as part of this specification and
the Safety Data Sheets (SDS) on all applicable paint materials and solvents shall be
available and posted prior to commencement of work.

All painting practices shall be in complete accordance with the normal standards of good
painting practice as outlined by the Steel Structures Painting Council in the SSPC Manuals
Volume 1 and 2.



Any areas not finished to the complete satisfaction of the City, or City’s representative shall
either be removed and re-applied (all coats) or shall be given extra coats at his direction, to
bring the total film thickness up to a minimum of dry mils.

The manufacturer's recommended drying time and application procedure will be strictly
adhered to.

The coatings are to be cured in accordance with Manufacturer's recommendations, at the
end of which time a solvent rub test will be performed to test the state of cure. If the coatings
are not fully cured additional cure times will be outlined.

The City shall select the color(s) of the finish coats from color charts submitted by the
Contractor. The intermediate and finish coat colors shall have sufficient color contrast to act
as an indicator of coverage.

Paint System:

A. Number of coats and thickness requirements will vary with substrate, application method
and exposure. The Contractor shall comply with requirements as stated by
manufacturer.

B. Exterior coatings will be approved based on aesthetics as well as performance, no runs,
drips, or embedded material will be accepted.

C. The stripe coat of paint will be brush applied to all weld seams, lap seams, bolted
connections, angles, and areas of pitting and pitted areas to ensure total coverage.

D. No excessive spray dust or solvent entrapment will be allowed in the completed paint
system.

General

The Contractor, in submitting his bid, acknowledges that he is aware of the importance
associated with the containment and disposal requirements and that he accepts the
responsibility for providing environmental protection to the satisfaction of the City and the
state and local governing agencies.

All surface preparation, coating and painting shall conform to applicable standards of the
Steel Structures Painting Council, and the manufacturer’s printed instructions. Materials
applied prior to approval of the surface by the City shall be removed and reapplied to the
satisfaction of the City at the expense of the Contractor.

Dust, dirt, oil, grease, or any foreign matter that will affect the adhesion or durability of the
finish must be removed by washing with clean rags dipped in an approved cleaning solvent
and wiped dry with clean rags.

Coating and painting systems include surface preparations, prime coating, and finish
coatings. Unless otherwise specified, prime coating shall be field applied. Where prime
coatings are shop applied, the Contractor shall instruct suppliers to provide the prime coat
compatible with the finish coat specified. Any off-site work which does not conform to this
specification is subject to rejection by the City.



5. The Contractor’'s coating and painting equipment shall be designed for application of
materials specified and shall be maintained in first class working condition. Compressors
shall have suitable traps and filters to remove water and oils from the air.

6. Application of the first coat shall follow immediately after surface preparation and cleaning
within an eight (8) hour work-day. Any cleaned areas not receiving a first coat within an eight
(8) hour period or is exhibiting “Rust Bloom” shall be re-cleaned prior to application of the
first coat.

Waste Disposal

1. The Contractor is responsible for the proper and legal disposal of all cleaning particulate at
the completion of the surface preparation phase of the project. The disposal of the cleaning
particulate as well as all paint containers shall conform to all federal, state, and local agency
regulations for disposal of such debris as outlined below.

2. On-site treatment of any hazardous material will be allowed providing it complies with
acceptable methods and practices as outlined by EPA regulations.

3. The Contractor will NOT be allowed to use recyclable abrasives.
Worker Protection

1. The Contractor shall minimize exposure using engineering controls, proper protective
equipment, and good work practices.

2. The Contractor will be responsible for development and implementation of a worker
protection program.

3. The Contractor will also provide the City’'s Observer with appropriate respirators, in addition
to all other safety equipment he/she might require while on the job site.

Iltems to be Painted

It is not the objective of this specification to name every item which will require a painter’s finish.
Where items are noted, it is intended that all items of a similar material shall have the same
decorative or protective coating within the same space or use area of the facility. However, as a
guide to the Contractor, the following is given as typical of the items and surfaces requiring
painter’s finish: Exterior of steel tank and all appurtenances such as ladders, hatches, level
indicators, safety railings and enclosures.



EXHIBIT D

INSURANCE REQUIREMENTS
(Updated April 10, 2024)

*The term “Contractor” may substitute for the term “vendors,” “consultants,” or “firms,” depending on the
purpose of the underlying Contract.

1.

4.

IN GENERAL: Contractor shall maintain insurance against claims for injury to persons or damage
to property arising from performance of or in connection with the Contract by Contractor, its agents,
representatives, employees, and/or subcontractors.

REQUIREMENT TO PROCURE AND MAINTAIN: Each insurance policy required by the Contract
shall be in effect at, or before, commencement of work under the Contract and shall remain in effect
until all of Contractor’s obligations under the Contract have been met, including any warranty
periods. Contractor’s failure to maintain the insurance policies as required by the Contract, or to
provide timely evidence of renewal, will be considered a material breach of the Contract.

MINIMUM SCOPE AND LIMITS OF INSURANCE: The following insurance requirements are
minimum requirements for the Contract and in no way limit the indemnity covenants contained in
the Contract. The City does not represent or warrant that the minimum limits set forth in the Contract
are sufficient to protect Contractor from liabilities that might arise out of the Contract, and Contractor
is free to purchase such additional insurance as Contractor may determine is necessary.

Where applicable, as related to the Scope of Work, Contractor shall provide coverage at least as
broad and with limits not less than those stated below.

a. Commercial General Liability - Occurrence Form

General Aggregate $2,000,000
Products/Completed Operations $1,000,000
Each Occurrence $1,000,000
b. Umbrella Coverage $2,000,000

c. Automobile Liability

Any Automobile or Owned, Hired, and Non-owned Vehicles $1,000,000
Combined Single Limit Per Accident for Bodily Injury & Property Damage

d. Workers’ Compensation and Employer’s Liability

Workers’ Compensation Statutory

Employer’s Liability: Each Accident $1,000,000
Disease - Each Employee $1,000,000
Disease - Policy Limit $1,000,000

SELF-INSURED RETENTION: Any self-insured retentions must be declared to and approved by
the City. If not approved, the City may require that Contractor reduce or eliminate such self-insured
retentions with respect to the City, its officers, agents, employees, and/or subcontractors.



Contractor shall be solely responsible for any self-insured retention amounts. The City at its option
may require Contractor to secure payment of such self-insured retention by a surety bond or
irrevocable and unconditional letter of credit.

OTHER INSURANCE REQUIREMENTS: The insurance policies shall contain, or be endorsed to
contain, the following provisions:

a.  Additional Insured: In Commercial General Liability and Automobile Liability Coverages, the
City of Flagstaff, its officers, officials, agents, employees, and/or subcontractors shall be
named and endorsed as additional insureds with respect to liability arising out of the Contract
and activities performed by or on behalf of Contractor, including products and completed
operations of Contractor, and automobiles owned, leased, hired, or borrowed by Contractor.

b. Broad Form: Contractor's insurance policy shall contain broad form contractual liability
coverage.

c.  Primary Insurance: Contractor’s insurance coverage shall be primary insurance with respect
to the City, its officers, officials, agents, employees, and/or subcontractors. Any insurance or
self-insurance maintained by the City, its officers, officials, agents, employees, and/or
subcontractors shall be in excess of the coverage of Contractor’s insurance and shall not
contribute to it.

d. Each Insured: Contractor’s insurance policies shall apply separately to each insured against
whom a claim is made or suit is brought, except with respect to the limits of the insurer’s
liability.

e. Not Limited: Coverage provided by Contractor shall not be limited to the liability assumed

under the indemnification provisions of the Contract.

f. Waiver of Subrogation: The insurance policies shall contain a waiver of subrogation against
the City, its officers, officials, agents, employees, and/or subcontractors for losses arising from
work performed by Contractor for the City.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of the
Contract shall provide the required coverage and shall not be suspended, voided, cancelled, and/or
reduced in coverage or in limits unless prior written notice has been given to the City. Notices
required by this section shall be sent directly to the Procurement Agent and shall reference the
Contract Number.

ACCEPTABILITY OF INSURERS: Contractor shall place insurance hereunder with insurers duly
licensed or approved unlicensed companies in the State of Arizona and with a “Best’s” rating of not
less than A-: VII. The City does not represent or warrant that the above required minimum insurer
rating is sufficient to protect Contractor from potential insurer insolvency.

CERTIFICATES OF INSURANCE: Contractor shall furnish the City with certificates of insurance
(ACORD form) as required by the Contract. The certificates for each insurance policy shall be
signed by a person authorized by that insurer to bind coverage on its behalf. Any policy
endorsements that restrict or limit coverage shall be clearly noted on the certificate of insurance.
The City Contract number shall be noted on the certificates of insurance. If requested by the City,
all certificates of insurance and endorsements must be received and approved by the City before
the Contractor commences work.



10.

11.

POLICIES: The City reserves the right to require, and receive within ten (10) days, complete,
certified copies of all insurance policies and endorsements required by the Contract. The City shall
not be obligated, however, to review any insurance policies or to advise Contractor of any
deficiencies in such policies and endorsements. The City’s receipt of Contractor’'s policies or
endorsements shall not relieve Contractor from, or be deemed a waiver of, the City’s right to insist
on strict fulfilment of Contractor’s obligations under the Contract.

MODIFICATIONS: Any modification or variation from the insurance requirements in the Contract
must have the prior approval of the City’s Attorney’s Office in consultation with the City’s Risk
Manager, whose decision shall be final. Such action will not require a formal Contract amendment
but may be made by their handwritten revision and notation to the foregoing insurance
requirements.



CITY OF FLAGSTAFF
STAFF SUMMARY REPORT

To: The Honorable Mayor and Council
From: Allison Hughes, Support Services Manager
Date: 06/12/2024

Meeting Date: 06/18/2024

TITLE:
Consideration and Approval of Contract: 2024 Renewal of the Master Agreement for Software

Maintenance with Hexagon for software utilized by the City of Flagstaff Police Department in the amount of
$288,790.92, plus applicable taxes.

STAFF RECOMMENDED ACTION:

1. Approve the 2024 Renewal of the Master Agreement for Software Maintenance with Hexagon in the
amount of $288,790.92, plus applicable taxes; and
2. Authorize the City Manager to execute all necessary documents.

Executive Summary:

Hexagon software manages all the Computer Aided Dispatch (CAD) and Records Management System
(RMS) for public safety. Staff is requesting approval of the 2024 Renewal of the Master Agreement for
Software Maintenance ("Software Agreement") with Hexagon. The Software Agreement is for the Flagstaff
Police Department Records Management Software. This agreement allows the Hexagon company to provide
ongoing software licensing support and maintenance as necessary. The attached quote outlines the
anticipated expenditures for the fiscal year 2024-2025. The renewal of the annual software maintenance
provides the means to continue to conduct day-to-day activities of the Police Department without delay. The
Software Agreement may be subject to any applicable sales tax(es) to be added at a later time.

Financial Impact:

Project Name: Hexagon Software Yearly Maintenance

Cost: $288,790.92

Account Number Budgeted: 001-04-061-0221-2-4231, 001-04-061-0223-2-4231, 001-04-061-0224-2-4231
FY Budgeted Amount: $195,630. The budget overage balance will be covered by the budget in account
number 001-04-061-0220-2-4290

Grant Funded: n/a

Funding Source: Costs for the software are shared with Coconino County Sheriff's Office and Northern
Arizona University Police Department per Intergovernmental Agreements IGA-2023-123-AG2 and 1IGA-2023-
126-AG2.

Policy Impact:
None.

Previous Council Decision or Community Discussion:
This is an annual software contract that has been before Council every year since 2013.

Options and Alternatives to Recommended Action:



1. Approve the 2024 Renewal of the Software Agreement with Hexagon for the Police Department
software; or

2. The Flagstaff Police Department can coordinate with the Coconino County Sheriff's Office and Northern
Arizona University Police Department on alternative options moving forward.

Background and History:

The Flagstaff Police Department, Coconino County Sheriff and Northern Arizona University have used
Hexagon, formally Intergraph, since before 2013, and is part of intergovernmental agreements IGA-2023-123-
AG2 and IGA-2023-126-AG2 between the Flagstaff Police Department, Coconino County Sheriff's Office, and
Northern Arizona University Police Department. Hexagon requires a renewal of the Software Agreement on
an annual basis.

Connection to PBB Priorities and Objectives:

High Performing Governance: Encourage public trust through transparency, accessibility and use of the City's
public participation policy.

High Performing Governance: Become an employer of choice and provide employees with the necessary
tools, training and support.

Safe and Healthy Community: Provide public safety with the resources, staff and training to respond to
community needs.

Team Flagstaff Strategic Plan: Provide exceptional service.

Connection to Regional Plan:
n/a

Connection to Carbon Neutrality Plan:
n/a

Connection to 10-Year Housing Plan:
n/a

Attachments: 2024 Renewal
Cost Share Breakdown
Maintenance Renewal Quote

Dispatch IGA
Records IGA




2024 Renewal
Hexagon Master Terms and Conditions

TER-2018-005-AG4

This 2024 Renewal to the fully executed Hexagon Master Terms and Conditions, Contract No. TER-
2018-005-AG4, dated September 6, 2022 (“2022 Software Agreement”) generally related to proprietary
software and software maintenance services, is made and entered into this _ day of
, 2024, by and between the City of Flagstaff, a political subdivision of the State of
Arizona (“City”), and Hexagon (“Company”).

1. The 2022 Software Agreement is hereby renewed to offer an extension of the Coverage Period.

2. The Quote Number 2024-60926, attached here as Exhibit A, will be adhered to for the remainder
of the extension.

All other provisions, terms and conditions of the 2022 Software Agreement shall remain unchanged and
in full effect.

IN WITNESS WHEREOF, the parties have caused this 2024 Renewal to be executed by their duly
authorized representatives as of the date first written above. This 2024 Renewal will be in full force and
effect only when it has been approved and executed by the duly authorized City officials.

City of Flagstaff Hexagon
By: By:
Greg Clifton, City Manager
Title:
Dated: Dated:
Attest:
City Clerk

Approved as to form:

City Attorney



EXHIBIT A

(1 4 HEXAGON

Customer:
Quote Number:
Quote Date:

Expiration Date:

Flagstaff Coconino AZ
2024-60926
02/26/2024
07/01/2024

This Quotation Has Been Prepared For:

Flagstaff Coconino AZ
Allison Hughes

Support Services Manager
911 E. Sawmill

Flagstaff AZ 86001
United States

Ship To:

Flagstaff Coconino AZ
Allison Hughes

Support Services Manager
911 E. Sawmill

Flagstaff Arizona 86001
United States

Bill To:

Flagstaff Coconino AZ

Allison Hughes

Support Services Manager
211 W. Aspen Ave
Flagstaff Arizona 86001

United States

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000




EXHIBIT A

——

4 HEXAGON

Customer:

Flagstaff Coconino AZ

d Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024
Renewal Quotation
Renewal Configuration Listing usb
Line Base Part Description Begin End Service ([Month| Qty |Monthly Price| Extended Net Price
Level S
1 IPS1184TST I/Map Editor for ArcGIS CC - Test 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
2 IPS0080C Mobile for Public Safety CC - Comp 07/01/2024 06/30/2025 PRM 12 32 $42.86 $16,458.24
3 IPS1183 Intergraph Remote Content 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Management CC
4 IPS1183BCK Intergraph Remote Content 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Management CC - Backup License
5 IPS1183TST Intergraph Remote Content 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Management CC - Test License
6 IPS0012BCK I/Page - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
7 IPSO0001HABCK I/Executive for High Availability - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Backup License
Component
9 IPSO001HATST I/Exegutive for High Availability - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Test License
10 IPS0002BCK I/Dispatcher - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
11 IPS0002TST I/Dispatcher - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
12 IPS0004BCK I/Informer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
13 IPS0004TST I/Informer - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
15 IPS0042IBCK I/NetViewer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
16 IPS0042ITST I/NetViewer - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
17 IPS0009BCK :_/Mobile Data Terminal NL - Backup 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
icense

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000




EXHIBIT A

( Customer: Flagstaff Coconino AZ
| ‘ HEXAG U'N Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024
18 IPS0009TST I/Mobile Data Terminal NL - Test 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
19 IPS0015BCK I/Tracker - I/CAD - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
20 IPS0015TST I/Tracker - I/CAD - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
21 IPS0012TST I/Page - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
5o | IPS0048BCK I/FRMS-CADIink NL - Backup 07/01/2024 | 06/30/2025 | PRM | 12 | 1 $0.00 $0.00
License
23 | IPS0048TST I/FRMS-CADIink NL - Test License | 7/01/2024 | 06/30/2025 | PRM | 12 | 1 $0.00 $0.00
o4 | IPS0042I I/NetViewer CC 07/01/2024 | 06/30/2025 | PRM | 12 | 15 $48.81 $8,785.80
o5 | IPS2043TST HXGN OnCall Records - Xalt 07/01/2024 | 06/30/2025 | PRM | 12 | 1 $0.00 $0.00
Interface - TST
26 IPS0002 I/Dispatcher CC 07/01/2024 06/30/2025 PRM 12 14 $484.85 $81,454.80
27 RMSO0017TST HxGN OnCall Records - Concurrent |  57/01/2024 06/30/2025 PRM 12 60 $0.00 $0.00
User License - Test License
28 IPS0004 I/Informer CC 07/01/2024 06/30/2025 PRM 12 2 $648.40 $15,561.60
29 IPS3042 EdgeFrontier Runtime Engine 07/01/2024 06/30/2025 PRM 12 1 $500.09 $6,001.08
30 IPS0012TST I/Page - Test License 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
31 IPS2043 Intergraph WebRMS Connect for 07/01/2024 06/30/2025 PRM 12 1 $871.42 $10,457.04
EdgeFrontier
32 IPS0082TST Map Administration Utility CC - Test | 7/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
33 IPS0004TST I/Informer - Test License 07/01/2024 06/30/2025 PRM 12 3 $0.00 $0.00
34 RMSO0016TST HXGN OnCall Records - Server CC | 7/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License - Test License
35 | IPS0015 I/Tracker - I/CAD NL 07/01/2024 | 06/30/2025 | PRM | 12 | 1 $732.33 $8,787.96
36 | PSA2100 HXGN OnCall Records - NIBRS - 07/01/2024 | 06/30/2025 | PRM | 12 | 1 $237.55 $2,850.60
Federal
37 IPS0082 Map Administration Utility CC 07/01/2024 06/30/2025 PRM 12 1 $266.30 $3,195.60
38 IPS0002TST |/Dispatcher - Test License 07/01/2024 06/30/2025 PRM 12 15 $0.00 $0.00
39 IPS0004BCK I/Informer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000
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EXHIBIT A

4 HEXAGON

Customer:

Flagstaff Coconino AZ

| Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024
11 PSA2100TST HxGN OnCall Records - NIBRS - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Federal - Test
42 IPS0009BCK I/Mobile Data Terminal NL - Backup 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
43 RMS0018TST -|I'-|Xct5N OncCall Records - Jail CC - 07/01/2024 06/30/2025 PRM 12 20 $0.00 $0.00
es
44 IPS0009 I/Mobile Data Terminal NL 07/01/2024 06/30/2025 PRM 12 1 $l,295.33 $15,543.96
45 IPS0042ITST I/NetViewer - Test License 07/01/2024 06/30/2025 PRM 12 16 $0.00 $0.00
46 IPS2304C HxGN OnCall Analytics - Records 07/01/2024 06/30/2025 PRM 12 1 $321.31 $3,855.72
Essentials NL 4 Core Comp
a7 IPS2304TSTC HxGN OncCall Analytics - Records 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Essentials NL 4 CoreTSTComp
48 GSPX5007 GeoMedia Professional CC 07/01/2024 06/30/2025 SND 12 1 $319.84 $3,838.08
49 IPS0002BCK I/Dispatcher - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
50 IPSO009TST I/Mobile Data Terminal NL - Test 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
License
51 | IPS0012 /Page NL 07/01/2024 | 06/30/2025 | PRM | 12 | 1 $587.61 $7,051.32
52 IPS0012BCK I/Page - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
53 IPS0015TST I/Tracker - I/CAD - Test License 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
55 IPS0048BCK |/FRMS-CAD|iﬂk NL - Backup 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
WebRMS Concurrent User
57 RMS0016C Exchange I/LEADS Server for 07/01/2024 06/30/2025 PRM 12 1 $2,234.17 $26,810.04
WebRMS Server
58 IPS3042-TST Xalt - Integration Runtime Engine 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
NL - Test License
59 ESCROW Annual Software Escrow Fee 07/01/2024 06/30/2025 PRM 12 1 $51.03 $612.36
60 IPSCUSTOM10 OnCall Records Livescan Interface 07/01/2024 06/30/2025 PRM 12 1 $128.81 $1,545.72
61 IPS0042IBCK I/NetViewer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000
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EXHIBIT A

4 HEXAGON

Customer:

Flagstaff Coconino AZ

| Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024
62 RMSCUSTOM15 TraCSs Interface 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
63 RMS0018 Intergraph WebJMS User License 07/01/2024 06/30/2025 PRM 12 20 $18.75 $4,500.00
64 IPS0048TST I/FRMS-CADIink NL - Test License 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
Backup
67 IPS0028ATST $apldSOS for I/CAD - Essentials - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
est
68 IPS0080BCK Mobile for Public Safety CC - 07/01/2024 06/30/2025 PRM 12 32 $0.00 $0.00
Backup License
69 IPSO0080TST Mobile for Public Safety CC - Test 07/01/2024 06/30/2025 PRM 12 32 $0.00 $0.00
License
70 1PS1184 I/Map Editor for ArcGIS CC 07/01/2024 06/30/2025 PRM 12 1 $116.69 $1,400.28
71 IPS1184BCK I/Map Edi.tOI' for ArcGIS CC - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Backup License
72 EFCUSTOM16 Keefe to Hexagon Interface 02/01/2025 06/30/2025 PRM 5 1 $303.63 $1,518.15
73 IPS0080 Mobile for Public Safety CC 02/01/2025 06/30/2025 PRM 5 15 $36.75 $2,756.25
Backup License
75 IPS0080TST MObIle for Public Safety CC - Test 02/01/2025 06/30/2025 PRM 5 15 $0.00 $0.00
License
$288,790.92

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000




EXHIBIT A

( Customer: Flagstaff Coconino AZ
'd ‘ HEXAGON Quote Number: 2024-60926

Quote Date: 02/26/2024

Expiration Date: 07/01/2024
Summary

usD

Maintenance Total $288,790.92
Total Price*: $288,790.92

*Tax included in this quotation is an estimate only. Final tax billed will reflect the applicable tax rates at time of sale as required by law.

Notes:

This Quote is an Order made pursuant to that certain Master Agreement dated September 6, 2022 by and between
the City of Flagstaff, AZ ("Customer") and Intergraph Corporation, through its Hexagon Safety, Infrastructure &
Geospatial division ("Hexagon").

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000



EXHIBIT A

( Customer: Flagstaff Coconino AZ
| ‘ HEXAGU‘N Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024

This quote is provided pursuant to separately agreed upon Terms and Conditions which are expressly identified in this
Quote; but in absence of such express identification, this Quote is governed by https://legaldocs.hexagon.com/sig/
Sales/US-MT06-2021b.pdf.

If maintenance is not purchased at the same time as you purchase products listed in this quotation, you may purchase the
maintenance for the products at a later date; however reinstatement or upgrade fees shall apply.

Any commercial Off-the-shelf product information Hexagon has shared with its audience during the proposal / contract
activities to date, were to provide an understanding of Hexagon's current expected direction, roadmap or vision and is
subject to change at any time at Hexagon's sole discretion. Hexagon does not commit to develop the future features,
functions and products discussed in this material beyond that which is specifically committed to be provided by Hexagon
as part of the intended contract. The audience of this material should not factor any future features, functions or products
into its current buying decision since there is no assurance that such future features, functions or products will be
developed. When and if these future features, functions or products are developed, they will generally be available for
licensing by Hexagon.

To place an order against this quotation, prior to the expiration date, please either fill in the required information below and
have an authorized representative of your company sign this quotation, have your company issue a purchase order with
the required information below and reference this quotation number, or have your company remit payment via one of the
methods described in the billing and payment instructions that follow, making sure to include a reference to this quotation
number. Please submit the signed quotation, your purchase order, or payment to your Account Manager. This agreement
shall only become binding and effective upon the written acceptance by Hexagon or the first delivery of the products/
services within this quotation. The terms and conditions of this quotation cannot be superseded, altered, modified, or
amended by subsequent Purchase Order or writing received from customer without the express written consent of
Hexagon.

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000


https://legaldocs.hexagon.com/sig/Sales/US-MT06-2021b.pdf
https://legaldocs.hexagon.com/sig/Sales/US-MT06-2021b.pdf

EXHIBIT A

( Customer:
o ‘ HEXAGON Quote Number:

Quote Date:

Expiration Date:

Flagstaff Coconino AZ
2024-60926
02/26/2024
07/01/2024

Signature & Reference

Flagstaff Coconino AZ

Signature:

Printed Name:

Phone:

Date:

PO reference (if required for invoicing):

Tax Exemption ID (if applicable)

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000




EXHIBIT A

Billing & Payment Information

g
Please check to indicate payment and billing instructions:

My PURCHASE ORDER (PO) is attached. (Your order will be processed upon written acceptance by Hexagon.
Terms and conditions printed on a customer PO shall not supersede the applicable terms and conditions
attached to this quotation.)

PO Number: PO Amount:

| wish to pay by CREDIT CARD. Hexagon will email you a secure credit card link for you to process payment.
Please provide the name and email address of the credit card holder below. (Your order will be processed
upon written acceptance by Hexagon and upon authorization/approval of your credit card.)

Name as it appears on Credit Card:

Email address of Cardholder:

Signature of Cardholder:

INVOICE ME based on my returning this signed acceptance sheet. No PO will be Issued. (Your order will be
processed upon written acceptance by Hexagon and upon credit approval.)

My CHECK payable to Intergraph Corporation has been sent to the following address
Intergraph Corporation
7104 Solution Center
Chicago, IL 60677-7001

(Your order will be processed upon written acceptance by Hexagon and after your check clears -
approximately 5 days after receipt by our lockbox.)

Check Number: Check Amount

My DOMESTIC WIRE PAYMENT has been wired to :

ABA Number: 021000018

Bank Name: Bank of New York Mellon, New York

Favor of: Bank: SEB(Skandinaviska Enskilda Banken)

Account Number: 890 043 9688

For further credit to Beneficiary: Intergraph Corporation, Account #00007583

My ACH PAYMENT has been sent to:

Account Number: 1030429611

Company Name: Intergraph Corporation SGI
Routing Number: 043000096

Beneficiary Bank Name: PNC Bank N.A.
Address: Pittsburgh, PA 15222

Phone# 1-877-824-5001, Opt 1 and Opt 3
Contact: Lockbox Group, Product Client Services

(YYour order will be processed upon written acceptance by Hexagon.)



FPD NAU PD CCSO/CCDF Total

45.31% 21746 | 7.77% 47.58 | 46.92% 287.32 | 100.00% 612.36
277.46 47.58 ~ 287.32]| 612.36

77.00% 7343897 | 23.00% 801583 |  0.00% - | 100.00%  81.454.80
77.00% 608417 | 23.00%  1,817.35|  0.00% - | 10000%  7,90152
77.00%  17,856.30 | 23.00% 533370  0.00% - | 100.00%  23,190.00
77.00% 542052 | 23.00%  1,621.80|  0.00% - | 10000%  7,051.32
77.00% 676507 | 23.00%  202073|  0.00% - | 100.00%  8785.80
77.00% 113319 23.00% 33849 |  0.00% - | 100.00% 147168
100.00% 354312  0.00% - 0.00% - | 100.00%  3543.12

CAD 114,250.34 19,147.90 [ 133,398.24

44.96% 6,996.50 17.83% 2,774.63 37.21% 5,790.47 | 100.00% 15,561.60

44.96% 172560 | 17.83% 68433 | 37.21%  142815| 100.00%  3,838.08
44.96%  3951.07| 17.83%  1566.89| 37.21%  3270.00| 100.00%  8,787.96
44.96% 629.57 | 17.83% 249.67| 37.21% 521.04 | 100.00%  1,400.28
44.96% 143674 | 17.83% 569.78 | 37.21%  1,189.08| 100.00%  3,195.60
44.96% 758.46 |  17.83% 27069 |  32.21% 489.00 | 100.00%  1,518.15
| cAD Interface 15,497.94 6,115.99 34,301.67

60.81% 16,303.19 10.99% 2,946.42 28.20% 7,560.43 | 100.00% 26,810.04
60.81% 18,060.57 10.99% 3,264.03 28.20% 8,375.40 | 100.00% 29,700.00
60.81% 1,733.45 10.99% 313.28 28.20% 803.87 | 100.00% 2,850.60

| WEBRmS 36,097.21 6,523.73 16,739.70 59,360.64

45.31% 2,111.40 7.77% 277.20 46.92% 2,111.40 | 100.00% 4,500.00

| VS 2,111.40 277.20 2,111.40 4,500.00
44.96%  75399.63| 17.83% 293450 | 37.21%  6,124.11| 100.00%  16,458.24

44.96% 698856 | 17.83%  2771.49| 37.21%  5783.91| 100.00%  15543.96

44.96%  1,239.21| 17.83% 49144 | 37.21%  1,025.60 | 100.00%  2,756.25

| MDC 15,627.40 6,197.43 34,758.45
0.00% - 0.00% - | 100.00% 154572 100.00%  1,545.72

™S - - 1,545.72 1,545.72
4531%  4,738.09| 7.77% 81251 | 46.92%  4,906.44 | 100.00%  10,457.04

4531%  1,747.03|  7.77% 20959 | 46.92%  1,809.10 | 100.00%  3,855.72

45.31%  2,719.09|  7.77% 46628 | 46.92%  2,815.71| 100.00%  6,001.08

WEBRmS 9,204.21 1,578.38 20,313.84
193,065.96 39,888.21 54,291.03 288,790.92

Escrow Fee 277.46 47.58 287.32 612.36

CAD 145,375.68 31,461.32 25,621.36 202,458.36

WebRMS 45,301.42 8,102.11 27,816.67 81,220.20

JMs 2,111.40 277.20 2,111.40 4,500.00

Subtotal 193,065.96 39,888.21 55,836.75 288,790.92

taxes 16,805.79 3,457.42 4,544.50 24,688.92

209,871.75 43,345.63 60,381.25 313,479.84




( Customer: Flagstaff Coconino AZ

| ‘ HEXAGON Quote Number: 2024-60926

Quote Date: 02/26/2024
Expiration Date: 07/01/2024
L
This Quotation Has Been Prepared For:
Flagstaff Coconino AZ
Allison Hughes
Support Services Manager
911 E. Sawmill
Flagstaff AZ 86001
United States
Ship To: Bill To:
Flagstaff Coconino AZ Flagstaff Coconino AZ
Allison Hughes Allison Hughes
Support Services Manager Support Services Manager
911 E. Sawmill 211 W. Aspen Ave
Flagstaff Arizona 86001 Flagstaff Arizona 86001
United States United States

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000
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4 HEXAGON

Customer:

Flagstaff Coconino AZ

| Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024
Renewal Quotation
Renewal Configuration Listing USD
Line Base Part Description Begin End Service (Month| Qty [Monthly Price | Extended Net Price
Level s
1 IPS1184TST I/Map Editor for ArcGIS CC - Test 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
2 IPS0080C Mobile for Public Safety CC - Comp 07/01/2024 06/30/2025 PRM 12 32 $42.86 $16,458.24
3 IPS1183 Intergraph Remote Content 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Management CC
4 IPS1183BCK Intergraph Remote Content ) 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Management CC - Backup License
5 IPS1183TST Intergraph Remote Contgnt 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Management CC - Test License
6 IPS0012BCK I/Page - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
7 IPSO001HABCK I/Executiv_e for High Availability - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Backup License
8 IPS0001HAC I/Executive for High Availability - 07/01/2024 06/30/2025 PRM 12 1 $1,932.50 $23,190.00
Component
9 IPSO001HATST I/Executive for High Availability - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Test License
10 IPS0002BCK I/Dispatcher - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
11 IPS0002TST |/Dispatcher - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
12 IPS0004BCK I/Informer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
13 IPS0004TST l/Informer - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
14 IPS0035 I/Backup NL 07/01/2024 06/30/2025 PRM 12 1 $658.46 $7,901.52
15 IPS0042IBCK I/NetViewer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
16 IPS0042ITST I/NetViewer - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
17 IPS0009BCK :fMobHe Data Terminal NL - Backup 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
icense

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000




( Customer: Flagstaff Coconino AZ

| ‘ HEXAGU’N Quote Number: 2024-60926

Quote Date: 02/26/2024
Expiration Date: 07/01/2024
License
19 IPS0015BCK I/Tracker - I/CAD - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
20 IPS0015TST I/Tracker - I/CAD - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
21 IPS0012TST I/Page - Test License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
22 IPS0048BCK |/FRMS-CAD|iI"Ik NL - Backup 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
24 IPS00421 I/NetViewer CC 07/01/2024 06/30/2025 PRM 12 15 $48.81 $8,785.80
Interface - TST
26 IPS0002 I/Dispatcher CcC 07/01/2024 06/30/2025 PRM 12 14 $484.85 $81,454.80
27 RMS0017TST HxGN OnCall Records - Concurrent |  57/01/2024 06/30/2025 PRM 12 60 $0.00 $0.00
User License - Test License
28 IPS0004 I/Informer CC 07/01/2024 06/30/2025 PRM 12 2 $648.40 $15,561.60
29 IPS3042 EdgeFrontier Runtime Engine 07/01/2024 06/30/2025 PRM 12 1 $500.09 $6,001.08
30 IPS0012TST I/Page - Test License 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
31 IPS2043 Intergraph _WebRMS Connect for 07/01/2024 06/30/2025 PRM 12 1 $871.42 $10,457.04
EdgeFrontier
32 IPS0082TST Map Administration Utility CC - Test 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
33 IPS0004TST I/Informer - Test License 07/01/2024 06/30/2025 PRM 12 3 $0.00 $0.00
34 RMS0016TST HxGN OnCall Records - Server CC 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License - Test License
35 IPS0015 I/Tracker - I/CAD NL 07/01/2024 06/30/2025 PRM 12 1 $732.33 $8,787.96
36 PSA2100 HXxGN OnCall Records - NIBRS - 07/01/2024 06/30/2025 PRM 12 1 $237.55 $2,850.60
Federal
37 IPS0082 Map Administration Utility CC 07/01/2024 06/30/2025 PRM 12 1 $266.30 $3,195.60
38 IPS0002TST I/Dispatcher - Test License 07/01/2024 06/30/2025 PRM 12 15 $0.00 $0.00
39 IPS0004BCK I/Informer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000
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4 HEXAGON

Customer:

Flagstaff Coconino AZ

| Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024
a1 PSA2100TST HxGN OnCall Records - NIBRS - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Federal - Test
42 IPS0009BCK I/Mobile Data Terminal NL - Backup 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
43 RMS0018TST -|I'-|Xct5N OncCall Records - Jail CC - 07/01/2024 06/30/2025 PRM 12 20 $0.00 $0.00
es
44 IPS0009 I/Mobile Data Terminal NL 07/01/2024 06/30/2025 PRM 12 1 $l,295.33 $15,543.96
45 IPS0042ITST I/NetViewer - Test License 07/01/2024 06/30/2025 PRM 12 16 $0.00 $0.00
46 IPS2304C HxGN OnCall Analytics - Records 07/01/2024 06/30/2025 PRM 12 1 $321.31 $3,855.72
Essentials NL 4 Core Comp
a7 IPS2304TSTC HxGN OnCall Analytics - Records 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Essentials NL 4 CoreTSTComp
48 GSPX5007 GeoMedia Professional CC 07/01/2024 06/30/2025 SND 12 1 $319.84 $3,838.08
49 IPS0002BCK I/Dispatcher - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
50 IPSO009TST I/Mobile Data Terminal NL - Test 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
License
51 | IPS0012 /Page NL 07/01/2024 | 06/30/2025 | PRM | 12 | 1 $587.61 $7,051.32
52 IPS0012BCK I/Page - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
53 IPS0015TST I/Tracker - I/CAD - Test License 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
54 | IPS0048 I/FRMS-CADIink CC 07/01/2024 | 06/30/2025 | PRM | 12 | 1 $295.26 $3,543.12
55 IPS0048BCK |/FRMS-CAD|iﬂk NL - Backup 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
License
WebRMS Concurrent User
57 RMS0016C Exchange I/LEADS Server for 07/01/2024 06/30/2025 PRM 12 1 $2,234.17 $26,810.04
WebRMS Server
58 IPS3042-TST Xalt - Integration Runtime Engine 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
NL - Test License
59 ESCROW Annual Software Escrow Fee 07/01/2024 06/30/2025 PRM 12 1 $51.03 $612.36
60 IPSCUSTOM10 OnCall Records Livescan Interface 07/01/2024 06/30/2025 PRM 12 1 $128.81 $1,545.72
61 IPS0042IBCK I/NetViewer - Backup License 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000
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4 HEXAGON

Customer:

Flagstaff Coconino AZ

| Quote Number: 2024-60926
Quote Date: 02/26/2024
Expiration Date: 07/01/2024
62 RMSCUSTOM15 TraCs Interface 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
63 RMS0018 Intergraph WebJMS User License 07/01/2024 06/30/2025 PRM 12 20 $18.75 $4,500.00
64 IPS0048TST I/FRMS-CADIink NL - Test License 07/01/2024 06/30/2025 PRM 12 2 $0.00 $0.00
Backup
67 IPS0028ATST $apldSOS for I/CAD - Essentials - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
est
68 IPS0080BCK Mobile for Public Safety CC - 07/01/2024 06/30/2025 PRM 12 32 $0.00 $0.00
Backup License
69 IPSO0080TST Mobile for Public Safety CC - Test 07/01/2024 06/30/2025 PRM 12 32 $0.00 $0.00
License
70 IPS1184 I/Map Editor for ArcGIS CC 07/01/2024 06/30/2025 PRM 12 1 $116.69 $1,400.28
71 IPS1184BCK I/Map Edi.tOI' for ArcGIS CC - 07/01/2024 06/30/2025 PRM 12 1 $0.00 $0.00
Backup License
72 EFCUSTOM16 Keefe to Hexagon Interface 02/01/2025 06/30/2025 PRM 5 1 $303.63 $1,518.15
73 IPS0080 Mobile for Public Safety CC 02/01/2025 06/30/2025 PRM 5 15 $36.75 $2,756.25
Backup License
75 IPS0080TST MObIle for Public Safety CC - Test 02/01/2025 06/30/2025 PRM 5 15 $0.00 $0.00
License
$288,790.92

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000




( Customer: Flagstaff Coconino AZ

e ‘ HEXAGON Quote Number: 2024-60926

5 Quote Date: 02/26/2024
Expiration Date: 07/01/2024
Summary
USsD
Maintenance Total $288,790.92
Total Price*: $288,790.92

*Tax included in this quotation is an estimate only. Final tax billed will reflect the applicable tax rates at time of sale as required by law.

Notes:

This Quote is an Order made pursuant to that certain Master Agreement dated September 6, 2022 by and between
the City of Flagstaff, AZ ("Customer") and Intergraph Corporation, through its Hexagon Safety, Infrastructure &
Geospatial division ("Hexagon").

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000



( Customer: Flagstaff Coconino AZ
| ‘ HEXAGU‘N Quote Number: 2024-60926

Quote Date: 02/26/2024

Expiration Date: 07/01/2024

This quote is provided pursuant to separately agreed upon Terms and Conditions which are expressly identified in this
Quote; but in absence of such express identification, this Quote is governed by https://legaldocs.hexagon.com/sig/
Sales/US-MT06-2021b.pdf.

If maintenance is not purchased at the same time as you purchase products listed in this quotation, you may purchase the
maintenance for the products at a later date; however reinstatement or upgrade fees shall apply.

Any commercial Off-the-shelf product information Hexagon has shared with its audience during the proposal / contract
activities to date, were to provide an understanding of Hexagon's current expected direction, roadmap or vision and is
subject to change at any time at Hexagon's sole discretion. Hexagon does not commit to develop the future features,
functions and products discussed in this material beyond that which is specifically committed to be provided by Hexagon
as part of the intended contract. The audience of this material should not factor any future features, functions or products
into its current buying decision since there is no assurance that such future features, functions or products will be
developed. When and if these future features, functions or products are developed, they will generally be available for
licensing by Hexagon.

To place an order against this quotation, prior to the expiration date, please either fill in the required information below and
have an authorized representative of your company sign this quotation, have your company issue a purchase order with
the required information below and reference this quotation number, or have your company remit payment via one of the
methods described in the billing and payment instructions that follow, making sure to include a reference to this quotation
number. Please submit the signed quotation, your purchase order, or payment to your Account Manager. This agreement
shall only become binding and effective upon the written acceptance by Hexagon or the first delivery of the products/
services within this quotation. The terms and conditions of this quotation cannot be superseded, altered, modified, or
amended by subsequent Purchase Order or writing received from customer without the express written consent of
Hexagon.

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000


https://legaldocs.hexagon.com/sig/Sales/US-MT06-2021b.pdf
https://legaldocs.hexagon.com/sig/Sales/US-MT06-2021b.pdf

( Customer:
.l ‘ HEXAGON Quote Number:

Quote Date:

Expiration Date:

Flagstaff Coconino AZ
2024-60926
02/26/2024
07/01/2024

Signature & Reference

Flagstaff Coconino AZ

Signature:

Printed Name:

Phone:

Date:

PO reference (if required for invoicing):

Tax Exemption ID (if applicable)

This Quotation is issued by:

Intergraph Corporation
305 Intergraph Way
Madison, Alabama 35758 USA
Tel: (256) 730-2000




Billing & Payment Information

Please check to indicate payment and billing instructions:

] My PURCHASE ORDER (PO) is attached. (Your order will be processed upon written acceptance by Hexagon.
Terms and conditions printed on a customer PO shall not supersede the applicable terms and conditions
attached to this quotation.)

PO Number: PO Amount:

] | wish to pay by CREDIT CARD. Hexagon will email you a secure credit card link for you to process payment.
Please provide the name and email address of the credit card holder below. (Your order will be processed
upon written acceptance by Hexagon and upon authorization/approval of your credit card.)

Name as it appears on Credit Card:

Email address of Cardholder:

Signature of Cardholder:

INVOICE ME based on my returning this signed acceptance sheet. No PO will be Issued. (Your order will be
] processed upon written acceptance by Hexagon and upon credit approval.)

My CHECK payable to Intergraph Corporation has been sent to the following address

—
Intergraph Corporation
7104 Solution Center
Chicago, IL 60677-7001
(Your order will be processed upon written acceptance by Hexagon and after your check clears -
approximately 5 days after receipt by our lockbox.)
Check Number: Check Amount
My DOMESTIC WIRE PAYMENT has been wired to :
—
ABA Number: 021000018
Bank Name: Bank of New York Mellon, New York
Favor of: Bank: SEB(Skandinaviska Enskilda Banken)
Account Number: 890 043 9688
For further credit to Beneficiary: Intergraph Corporation, Account #00007583
My ACH PAYMENT has been sent to:
—

Account Number: 1030429611

Company Name: Intergraph Corporation SGI
Routing Number: 043000096

Beneficiary Bank Name: PNC Bank N.A.
Address: Pittsburgh, PA 15222

Phone# 1-877-824-5001, Opt 1 and Opt 3
Contact: Lockbox Group, Product Client Services

(YYour order will be processed upon written acceptance by Hexagon.)



IGA-2023-123-AG2

INTERGOVERNMENTAL AGREEMENT FOR DISPATCH SERVICES

THIS INTERGOVERNMENTAL AGREEMENT FOR DISPATCH SERVICES
(“Agreement”) is entered into this (Q_ day of “eoyna , 2023, between the City of
Flagstaff (“City”), an Arizona municipal corporation, on behalf of the Flagstaff Police
Department (“FPD”) and Coconino County (“County™), a political subdivision of the State
of Arizona, on behalf of the Coconino County Sheriff’s Office (“CCSO™).

RECITALS

A. The City and the County entered into an Intergovernmental Agreement (“IGA™) dated
July 1, 2000, for the establishment of the City/County Law Enforcement Administrative
Facility at Sawmill Road, within the City of Flagstaff, Coconino County, Arizona, (“Law
Enforcement Facility™) for the FPD and the CCSO.

B. The City, through the FPD, operates, manages and maintains a dispatching facility,
emergency communications system, automated computer-aided dispatching system,
telephones and recording equipment and dispatch personnel for the operation of a dispatch
center located at the Law Enforcement Facility; and the FPD is the primary Public Safety
Answer Point (PSAP) for all 9-1-1 calls within its area of responsibility. The FPD provides
emergency dispatching for police, fire, and medical agencies within the City of Flagstaff
and contracts to provide dispatch services to other agencies.

C. The County, through the CCSO, desires the City, through the FPD, to provide law
enforcement dispatch within the jurisdiction of the CCSO’s responsibilities, and the City
desires to provide such services to the County, in accordance with the terms of this
Agreement.

D. In furtherance of the overall purposes of the IGA, the City and the County desire to
establish a formal agreement between them for the provision by the FPD of dispatch
services to the CCSO.

NOW, THEREFORE, pursuant to Arizona Revised Statutes Section 11-952, authorizing

agreements for services among two or more public agencies, and in consideration of the
mutual covenants contained in this Agreement, the parties agree as follows:

AGREEMENT

SECTION 1: TERM

This Agreement commences on date of signature and runs for an initial period through June
30, 2023. Thereafter, unless terminated under the terms hereof, this Agreement is
automatically renewed each year for an additional one-year period commencing on the first
day of July after the expiration of the initial period or a period subsequent thereto, for five
years. Effective as of the date hereof, this Agreement shall replace the Initial Agreement,
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as amended, in its entirety, and the Initial Agreement shall terminate immediately without
further action.

SECTION 2: SCOPE OF CITY’S SERVICES

The City, through the FPD, agrees to provide dispatch services to the County, through the
CCSO, twenty-four (24) hours a day, seven (7) days a week during the term and any
extended term of this Agreement as follows:

2.1. FPD dispatch personnel will receive, and process calls for service in a courteous,
efficient and customer service-oriented manner. The FPD will provide automated
dispatching utilizing computer-aided dispatching. The capabilities the FPD will make
available to the CCSO include: Location of events utilizing cross streets, addresses and
varied map coordinates as may be available, maintenance of status time, including time
received, time dispatched, time first unit on scene and time last unit cleared scene. Routine
radio contact between the FPD and the CCSO will include tracking status and location of
all designated units operated by the CCSO.

2.2. If requested by the CCSO, the FPD will provide summary listings to the CCSO of call
data by month, quarter or year as generated by the CAD system.

2.3. The FPD will record all CCSO radio transmissions from the CCSO primary dispatch
channel as received at the dispatch center, and all telephone transmissions on emergency
lines present in the FPD dispatch center. The FPD will maintain all recordings for a period
not to exceed three hundred sixty-five days (365) calendar days, after which such records
shall be destroyed. The FPD will provide recordings of incidents to CCSO when requested
in a timely manner on standard compact disk media.

2.4. The City maintains two redundant on-line servers for the CAD operation and will
regularly backup these servers. Every effort will be made to maintain a 100% up- time and
will schedule required downtime maintenance with users whenever possible. The City
cannot be responsible for unexpected downtime and maintains a manual backup for such
eventuality.

2.5.  All supervision, hiring and discipline of communications personnel will remain the
sole responsibility and under the authority of the FPD.

SECTION 3: COUNTY’S OBLIGATIONS

3.1. The County, through the CCSO, agrees to supply and maintain all equipment required
to provide voice radio dispatching up to a demarcation point established as the connection
to the FPD dispatch center console interface patch panel. Additionally, the County,
through the CCSO, agrees to pay for the installation and cost of any radio equipment or
telecommunications circuits beyond the demarcation point, which are added to the FPD
dispatch console equipment in order to provide basic dispatch service. The FPD agrees to
maintain all equipment beyond the demarcation point following installation and any
warranty period expiration.
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3.2. The CCSO agrees to work within any existing procedures used by the FPD for
dispatching. However, procedures for specific requirements of law enforcement
dispatching for the CCSO, if agreed upon by both parties, shall be documented in the
Flagstaff Police Department Communications Manual and thereafter shall be utilized for
dispatching the CCSO.

3.3 The City will provide Dispatch services to the County. The County and City will pay
the pro-rata shares of the cost of the Dispatch services.

3.4  The staff of the City and County will meet and provide budget estimates for
Dispatch services for the following budget cycle, no later than the end of December or
when each agency deadline occurs.

3.5  The methodology for charging Dispatch services splits costs based on the number
of calls an agency receives to Dispatch.

3.5 The City will issue invoices to the County for their pro-rata shares of the cost of
Dispatch services on a bi-annual basis.

3.6 In the event that the cost of providing Dispatch services exceeds the amount
budgeted, the City and County will each pay their respective pro-rata share of any such
overrun within ninety (90) days after the end of the Period in which the overrun occurs.

3.7 In the event that the cost of providing Dispatch services is under the amount
budgeted, the City and County will each receive a credit for their respective pro-rata share
of any such credit within ninety (90) days after the end of the Period in which the overrun
occurs.

3.8 A call for service shall mean: any call where a field unit is sent to a location of an
incident or to assist a citizen or any time a field unit initiates activity that would, otherwise,
have resulted in the dispatch of a field unit.

The City will provide fee schedules in July, beginning with July 2022, as Schedule “A” to
this Agreement, for the following year once the City fiscal budget has been approved by
the City Council. Schedule “A” will include the total budgetary cost of operating the
dispatch center, the previous year’s total calls for service and an estimate of the total calls
for service for the following year. The parties may modify this Agreement during the initial
term set forth in Section 1 through administrative review and approval by the City Manager
and County Manager as needed to accommodate operational efficiency between the City
and the County.

SECTION 4: AUTHORIZED REPRESENTATIVES

The City and County mutually agree that a process to solve problems and manage change
as the Communications Center continues to evolve and grow in sophistication is essential
to the proper administration of this Agreement. The City, through the FPD, the County,
through the CCSO, hereby designate the following representatives who shall have authority
to represent the City and the County, respectively, in carrying out the terms of this
Agreement:
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Police Department Authorized Representative: Chief
Sheriff’s Office Authorized Representative: Sheriff

If a party changes its representative, such party shall provide notice to the other party of
the name of the new representative in accordance with Section 8.

SECTION S: TERMINATION

5.1. Either party may terminate this Agreement by providing written notice thereof to the
other no less than ninety (90) days prior to the anniversary date of this Agreement.

5.2. In the event of termination of this Agreement by the County, or by the City pursuant
to Section 5.3 below, the CCSO shall be responsible for all costs associated with the
disconnecting and removal of all radio and telecommunications circuits which were
installed in accordance with Section 3.1, and which are exclusive to the CCSO.

5.3. The City shall also have the right to terminate this Agreement upon written notice
thereof to the County in the event the County fails to make any payment due the City under
this Agreement within sixty (60) calendar days of the due date thereof.

SECTION 6: LIABILITY AND INDEMNIFICATION

6.1. The City, the FPD and their officials, employees and agents, shall not be liable for
damages to the County, CCSO or third parties as a result of any failure by the FPD to
perform any of the FPD’s obligations set forth in Section 2 of this Agreement if such failure
arises out of or results from the failure of CCSO to submit correct and complete data to the
FPD or the failure of the CCSO to provide or maintain equipment as set forth in Section
3.1 above.

6.2. No party to this Agreement, their agents, officials and employees, shall be liable to
any other party for failure to comply with any of the terms and conditions of this Agreement
where any failure to comply is caused by an act of God, court order, government regulation
or requirement, other than those imposed by that party, strike, fire, flood, windstorm,
breakdown or other damage to equipment, power failure or any other cause beyond the
reasonable control of that party.

6.3. The County covenants and agrees to indemnify, save, hold harmless and defend the
City, the FPD and their agents, officials and employees, from and against any and all
claims, demands, costs, actions, suits, liabilities, losses and expenses, of whatever kind and
nature whatsoever, that may arise out of or result from any act, action or omission of the
County, the CCSO, their employees, agents or contractors under this Agreement, including,
but not limited to, the CCSQO’s failure to submit correct and complete data to the FPD or
the failure of the CCSO to provide and maintain equipment as set forth in Section 3.1
above. The County’s covenants and obligations under this indemnity provision shall
survive any termination of this Agreement.
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6.4. Except as otherwise provided in this Section 6, the City covenants and agrees to
indemnify, save, hold harmless and defend the County, the CCSO and their agents, officials
and employees, from and against any and all claims, demands, costs, actions, suits,
liabilities, losses and expenses, of whatever kind and nature whatsoever, that may arise out
of or result from any act, action or omission of the City, the FPD, their employees, agents
or contractors under this Agreement, or as a result of any failure of any equipment which
the City is required to maintain under the terms of this Agreement. The City’s covenants
and obligations under this indemnity provision shall survive any termination of this
Agreement.

SECTION 7: DISPUTE RESOLUTION

7.1. Mediation

If a dispute arises out of or relates to this Agreement, and if the dispute cannot be settled
through negotiation, the parties agree first to try in good faith to resolve the dispute by
mediation before resorting to arbitration. Mediation will be self-administered and
conducted under the CPR Mediation Procedures established by the CPR Institute for
Dispute Resolution, 366 Madison Avenue, New York, NY 10017, (212) 949-6490,
www.cpradr.org, with the exception of the mediator selection provisions, unless other
procedures are agreed upon by the parties. Unless the parties agree otherwise, the
mediator(s) shall be selected from panels of mediators trained under the Alternative
Dispute Resolution Program of the Coconino County Superior Court. Each party agrees
to bear its own costs in mediation. The parties will not be obligated to mediate if an
indispensable party is unwilling to join the mediation.

7.2. Arbitration

If mediation is unsuccessful to resolve any controversy or claim arising out of or relating
to this Agreement or the breach of this Agreement, the parties agree to resort to arbitration
as provided in Sections 12-1518 and 12-133, Arizona Revised Statutes.

SECTION 8: NOTICES

Any notice or communication required under this Agreement shall be in writing and shall
be effective when personally delivered or when addressed:

If to Coconino County: Coconino County
Attention: County Manager
219 E. Cherry Avenue
Flagstaff, Arizona 86001

With a copy to: Coconino County Sheriff’s Office
Attention: Sheriff
911 E. Sawmill Road
Flagstaff, Arizona 86001
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If to the City: City of Flagstaff
Attention: Deputy City Manager
211 W. Aspen Avenue
Flagstaff, Arizona 86001

With a copy to: City of Flagstaff Police Department
Attention: Chief of Police
911 E. Sawmill Road
Flagstaff, Arizona 86001

and deposited, postage prepaid, and certified with return receipt requested, in the United
States mail.

SECTION 9: GENERAL PROVISIONS

9.1. Maintenance of the FPD dispatch center and all on-premise PSAP and radio equipment
shall be the sole responsibility of the FPD, with respect to which the CCSO shall share
costs of maintenance and operation as provided in the 2022 Information Technology
Intergovernmental Agreement, among the City of Flagstaff, Coconino County and the
Coconino County Jail District concerning those parties’ obligations relating to the
Intergraph Public Safety, Inc. software system.

9.2. Employees of the respective parties shall not be considered employees or agents of the
other, and the City and the County agree that they shall retain sole responsibility and
authority over their respective employees.

9.3. Each party represents and warrants that it has full power and authority to enter into
this Agreement and perform its obligations under this Agreement and has taken all required
acts or actions necessary to authorize the same.

9.4. Each party acknowledges and agrees that it has not relied upon any statements,
representations, agreements or warranties, except as expressed in this Agreement, and that
this Agreement constitutes the parties’ entire agreement with respect to the matters
addressed in this document. All prior or contemporaneous agreements and understandings,
oral or written, with respect to such matters are superseded and merged in this Agreement.
Except as to modifications to Schedule A to this Agreement as set forth in Section 3.3
above, which may be modified with the approval of the Sheriff and Chief of Police, this
Agreement may be modified or amended only by written agreement signed by or for both
parties and filed with the Coconino County Recorder, and any modification or amendment
will become effective on the date so specified, but no earlier than the date of the filing with
the County Recorder.

9.5. This agreement may be cancelled pursuant to A.R.S. § 38-511.
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9.6. No failure to enforce any condition or covenant of this Agreement will imply or
constitute a waiver of the right of a party to insist upon performance of the condition or
covenant, or of any other provision of this Agreement, nor will any waiver by either party
of any breach of any one or more conditions or covenants of this Agreement constitute a
waiver of any succeeding or other breach under this Agreement.

9.7. No party shall be liable to any other for failure to comply with any of the terms and
conditions of this Agreement where any failure to comply is caused by an act of God, court
order, government regulation or requirement, strike or labor difficulty, fire, flood,
windstorm, breakdown or other damage to equipment, or any other cause beyond the
reasonable control of the party at fault.

9.8. This Agreement will be governed, interpreted and enforced in accordance with the
laws of the State of Arizona.
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IN WITNESS WHEREOF, the parties have caused this Agreement to be executed as of the day
and year first above written.

CITY OF FLAGSTAFF

Attest:

@ty Clerk 5‘"‘ % j

Approved as to Form:

City Attorney

COCONINO COUNTY

"/7? ///z ;%’M %/

Patrice Horstman,
Chairman of the Board of Supervisors

Attest:

Clerk of the Board

[5éputy County Attorney
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IGA-2023-126-AG2

RECORDS MANAGEMENT, FILING AND REPORTING SERVICES
INTERGOVERNMENTAL AGREEMENT

THIS RECORDS MANAGEMENT, FILING AND REPORTING SERVICES
INTERGOVERNMENTAL AGREEMENT (“Agreement”) is entered into this ™ day of
EM%” 2023, among the City of Flagstaff (“City™), an Arizona municipal corporation,
on behalf' of the Flagstaff Police Department (“Police Department™), Coconino County
(“County”), a political subdivision of the State of Arizona, on behalf of the Coconino
County Sheriff’s Office (“Sheriff’s Office”), and the Coconino County Jail District, a
political subdivision of the State of Arizona (“Jail District”).

RECITALS

A. The City, County and Jail District entered into an Intergovernmental Agreement
(“IGA”) dated July 1, 2000, for the establishment of the City/County Law Enforcement
Administrative Facility at Sawmill Road, within the City of Flagstaff, Coconino County,
Arizona, for the Police Department and the Sheriff’s Office.

B. The Flagstaff Police Department Records Section (“Records Section™) provides support
for law enforcement personnel, manages law enforcement records, files and reports and
provides limited public access to law enforcement records.

C. In furtherance of the overall purposes of the IGA, the City, County and Jail District
desire to establish a formal agreement for the provision by the Police Department Records
Section of services to the Sheriff’s Office and Jail District consisting of the storage,
retrieval and disposition of certain of the records under the management of the Sheriff’s
Office and Jail District.

NOW, THEREFORE, pursuant to Arizona Revised Statutes Section 11-952, authorizing
agreements for services among two or more public agencies, and in consideration of the
mutual covenants contained in this Agreement, the parties agree as follows:

AGREEMENT

ARTICLE I
TERM
A. This Agreement shall commences on date of signature and runs for an initial period

through June 30, 2023. Thereafter, unless terminated under the terms hereof, this
Agreement is automatically renewed each year for an additional one-year period



commencing on the first day of July after the expiration of the initial period or a period
subsequent thereto, for five years. Effective as of the date hereof, this Agreement shall
replace the Initial Agreement, as amended, in its entirety, and the Initial Agreement shall
terminate immediately without further action.

This Agreement may be terminated at the end of a period by any party hereto upon written
notice of termination delivered to the other parties hereto prior to the first day of April in
that period.

ARTICLE II
SCOPE OF CITY’S SERVICES

A. GENERAL SCOPE. The City, through the Records Section of the Police Department,
agrees to accept documents from the Sheriff’s Office and Jail District (“Records”) for
filing, storage, retrieval, management and control as set forth in more detail below. The
Records to be provided by the Sheriff’s Office and Jail District to the Records Section will
include, but not be limited to, the following classes of documents, copies of which are
attached to this Agreement and designated as the respective exhibits appearing after each
document listed:

1. Jail Booking Records

2. Traffic Citation

3. Department Report

4, Vehicle Accident Report
5. Private Property Accident

Sheriff’s Office and Jail District personnel will regularly provide Records to the Records
Section. Unless otherwise specified below, Records Section personnel will file the Records
according to the following timeline, provided that each Record contains all of the
information necessary for filing. The Records Section shall process all Records through the
following steps within twelve (12) hours of receipt by the Records Section:

1) Department Reports placed in numerical order; Criminal History
Files placed in order by booking number.

2) Copied and routed as required.

3) Sheriff’s Office Department Reports shall be date stamped received
by the Records Section.

The City, County and Jail District acknowledge that the Records listed above are not
intended to be a comprehensive list of all Records but are listed as the classes of documents
that will be provided by the Sheriff’s Office and Jail District to the Records Section and
are an indication of the volume and complexity of the information flow from the Sheriff’s



Office and Jail District to the Records Section. The City, County and Jail District further
agree that the priority in proceeding with the Records work shall be at the discretion of the
Records Section Supervisor, subject to the time restrictions set out above.

The Records Section will store Sheriff’s Office Department Reports for no more than three
(3) years plus the current year. Within forty-five (45) days of the start of each year, the
Records Section will box hard copy Records three (3) years or older (not to include the
current year) and deliver to the Sheriff’s Office. The Records Section will box and deliver
Criminal History Files on subjects that have no activity and/or have not been booked for
three (3) years plus the current year to the Jail District within forty-five (45) days of the
start of each year. The Records Section will not accept any permanent Sheriff’s Office or
Jail District Records, as defined by the Arizona State Department of Library and Archives,
at any time.

The Records Section shall submit all Sheriff’s Office and Jail District records to any and
all local, national, and international law enforcement networks as requested by the Sheriff’s
Office and Jail District, as applicable.

B. PERSONNEL. The Police Department shall hire Records Section personnel through
City of Flagstaff personnel policies and procedures and in such a manner as to protect the
integrity and confidentiality of the Records.

C. EQUIPMENT. The Police Department shall provide emergency repairs, temporary
personnel and any other means and methods necessary to protect the Records, files and
reports from any failure of the records and reports equipment and systems.

D. RECORDS RETENTION AND STORAGE. The Records Section shall be responsible
for the storage, retrieval, and disposition of all Records under its management in
accordance with the records retention and storage requirements of the State of Arizona, as
provided in Arizona Revised Statutes Section 41-1346, et seq.

E. SECURITY OF COMPUTER DATA BASE. The Police Department shall provide
security against unauthorized access to the Sheriff’s Office’s and Jail District’s computer
records databases and hard copy files under the Record Section’s control. This security
shall include methods of detecting unauthorized access. The Police Department shall make
security checks on a frequent but irregular basis on all telecommunications and/or data
lines serving the computers.

F. SECURITY OF RECORDS. The Records Section shall provide security for all law
enforcement records and files in its possession, including reasonable physical security with
locks and alarms, and the secured storage areas shall be in compliance with Building Codes
and Fire Codes.

Original Records may not be removed from the Records Section other than for viewing or
copying, except upon presentation of a written authorization signed by an Authorized
Representative of a party specifically describing the document to be removed and the



reason for its removal. Duplicate copies of original documents may be removed from a file
in accordance with the terms and conditions of this Agreement.

G. PUBLIC INFORMATION COUNTER WINDOW SERVICE. The Records Section
personnel shall provide courteous, efficient and effective service to those citizens utilizing
the Records service and shall assist citizens in the completion of various forms as may be
required to use the Records service. Records personnel will assist visitors in locating
Sheriff staff in the facility when necessary. The Records Section personnel shall follow all
Police Department policies and procedures.

Records Section personnel shall verify that the citizen has properly completed the proper
records request form. Records Section personnel may release the Records listed below
without the review of the Sheriff’s Office’s Records Custodian.

Record List:

1) Arizona State Motor Vehicle Accident Report Forms and supplements for
accidents on cases other than fatality accidents;

2) Department Reports and any attached list of damaged or stolen
property for any property crime with no suspect information may be
released to the victim or the victim’s representative.

3) Other records as mutually agreed in writing by the Sheriff’s Office, Jail
District and the Police Department.

The Records Section shall be equipped with a Telecommunications Device for the Deaf.
Appropriate personnel shall be trained in the use of the device.

H. REPORTING INFORMATION. The Records Section shall make Department Reports
and files available for daily, weekly, monthly or other timely retrieval as reasonably
required by the Sheriff’s Office and Jail District. In the event of a scheduling conflict at or
during the time that a report is ordered or printed, Sheriff’s Office and Jail District requests
shall have equal priority with requests made by the Police Department. The Sheriff’s Office
and Jail District recognize that timely and accurate records, files, and reports are dependent
upon prompt delivery of information to the Records Section.

I. PERSON/PROPERTY INQUIRIES. The Records Section shall provide timely response
to requests for property hit confirmation in accordance with Arizona Criminal Justice
Information Systems requirements. Further, the records clerk completing the transaction
shall complete a Recovered Property Checklist. The Records Section shall forward copies
of the Checklist and NCIC clearance slips to the Sheriff’s Office for follow-up, and the
Records Section will retain the originals thereof.

J. MISCELLANEOQOUS SERVICES. The Records Section shall provide to the Sheriff’s
Office the following additional services:



1) Photocopying of Sheriff’s Office crime reports for prosecution
purposes and civil litigation, including delivery of this material
to the appropriate agency.

2) Delivery and records transmittal to and from the City and County
Courts, Juvenile Detention Center, City Attorney’s Office and
County Prosecutor’s Office as requested.

K. PERFORMANCE. If the Police Department fails to perform the Records, Filing,
Reporting, or other essential services provided by its Records Section personnel as required
herein, the Sheriff’s Office or Jail District may specify such failure and provide notice
thereof in writing in accordance with Article X of this Agreement.

ARTICLE III
COUNTY’S OBLIGATIONS

A. ANNUAL SERVICE FEE. The County agrees to pay the City fees for services under
this Agreement in quarterly payments within thirty (30) days following invoicing by the
City at the end of each calendar quarter. Fees and costs associated with the City’s provision
of Records services to the Sheriff’s Office will be based upon the number of Sheriff’s
Office Department Records Management System records and Jail Booking Files received
by the Records Section as a percentage of the total Department Records and Jail Booking
Files received by the Records Section from the Sheriff’s Office and the Jail District, plus
Department Records generated by the Police Department. The County, City and Jail
District will pay the their pro rata shares of the cost of the Records Section’s services
described in this Agreement for the initial term and any extended term of this Agreement,
less a 25% discount for records not disseminated, and less their pro-rated revenue from
records fees. (See Exhibit A.)

Every 3 years, Parties will meet and review actual number of records distributed and may
adjust the credit percentage to reflect more accurate costs.

Fees will be based on the annual operating budget for the Records Section, as outlined in
Exhibit B. Exhibit B will be updated annually for budgeted amounts and then adjusted for
actual cost differences from the prior year should there be a difference from budget. The
adjustment shall be applied prospectively to the costs per record. Upon the concurrence of
the affected parties through the concurrence of the Sheriff, the Police Chief and/or the chief
administrator of the Jail District, as the case may be, credits may be issued for
unprogrammed work performed or reimbursements received by any party.

B. INFORMATION AND COORDINATION. The County recognizes its obligation to
keep the Records Section fully informed of anticipated changes that may affect the Records
Section’s operations and fully involved in the design of data entry report forms and report
format and agrees that the Sheriff’s Office’s Authorized Representative will coordinate all
elements of report formats with the Police Department’s Authorized Representative. In



order to support the accuracy of the Record Section’s window service communications, the
Sheriff’s Office shall regularly provide a current list of Sheriff’s Office employees by
name, division and telephone number to the Records Section Supervisor. The Sheriff’s
Office shall give current information to the Records Supervisor on any special investigative
communication requirements and/or special staffing projects in a timely manner.

ARTICLE IV
JAIL DISTRICT’S OBLIGATIONS

A. ANNUAL SERVICE FEE. The Jail District agrees to pay the City fees for services
under this Agreement in quarterly payments within thirty (30) days following invoicing by
the City at the end of each calendar quarter. Fees and costs associated with the City’s
provision of Records services to the Jail District will be based upon the number of Jail
District’s Department Reports and Criminal History Files received by the Records Section
as a percentage of the total Department Reports and Criminal History Files received by the
Records Section from the Jail District and the Sheriff’s Office, plus Department Reports
generated by the Police Department. The County, City and Jail District will pay the
following pro rata shares of the cost of the Record Section’s services described in this
Agreement for the initial term and any extended term of this Agreement:

a. The County — nine percent (9%)
b. The Jail District — twenty-five percent (25%)
c. The City — sixty-six percent (66%)

Fees will be based on the annual operating budget for the Records Section, as outlined in
Schedule A. Schedule A will be updated annually for budgeted amounts and then adjusted
for actual cost differences from the prior year should there be a difference from budget.
The adjustment shall be applied prospectively to the costs per record. Upon the concurrence
of the affected parties through the concurrence of the Sheriff, the Police Chief and/or the
chief administrator of the Jail District, as the case may be, credits may be issued for
unprogrammed work performed or reimbursements received by any party.

B. INFORMATION AND COORDINATION. The Jail District recognizes its obligation
to keep the Records Section fully informed of anticipated changes that may affect the
Record Section’s operations and fully involved in the design of data entry report forms and
report format and agrees that the Jail District’s Authorized Representative will coordinate
all elements of report formats with the Police Department’s Authorized Representative.

ARTICLE V

AUDIT AND INSPECTION



The City, County and Jail District each agrees that each shall have the right at reasonable
times and places to inspect, copy and audit any books, accounts, time cards,
correspondence or any other records or documents which are used to determine the
performance or cost of the services to be performed under this Agreement. Audit and
inspection costs shall be borne by the party requesting the audit or inspection.

Reasonable times and places means between 8 a.m. and 5 p.m. Monday through Friday in
the Administrative Offices of the party whose documents are being audited or inspected.
Any party shall have access to and the right to examine any directly pertinent books,
documents, papers and records of the others related to this Agreement for a period of two
(2) years after final payment under this Agreement.

ARTICLE VI
AUTHORIZED REPRESENTATIVES

The City, County and Jail District mutually agree that a process to solve problems and
manage change as the Records system continue to evolve and grow in sophistication is
essential to the proper administration of this Agreement.

The City, through the Police Department, the County, through the Sheriff’s Office, and the
Jail District hereby designate the following representatives who shall have authority to
represent the City, County and Jail District, respectively, in carrying out the terms of this
Agreement:

a. City - Deputy Chief of Support Services, Flagstaff Police Dept
b. County - Chief Deputy - Coconino County Sheriff’s Office
c. District - Chief Deputy

If a party changes its representative, such part shall provide notice to the other parties of
the name of the new representative in accordance with Article X.

ARTICLE VII
RIGHTS OF ACCESS AND USE

The Sheriff’s Office and Jail District shall have access to and use of the Records Section
for any and all law enforcement activities related to the provisions of this Agreement,
including records, reports, and files that are available in or supplied by the Records Section.
The Records Section shall provide the Sheriff’s Office and Jail District each with a full and
complete Standard Operating Procedure Manual and any manual revisions.

ARTICLE VIII



TERMINATION

This Agreement may be terminated by any party upon at least ninety (90) days’ prior
written notice for breach of any material term or condition of this Agreement, failure to
meet standards of acceptance and performance, and/or loss of an essential service.

ARTICLE IX
INDEMNITIES

A. INDEMNIFICATION OF THE CITY BY THE COUNTY. The County covenants and
agrees to indemnify, hold harmless and defend the City from and against any and all claims,
demands, costs, actions, suits, liabilities, losses, and expenses, of whatever kind and nature
whatsoever, that may arise or result from any act, action, or omission of the County under
this Agreement or that may arise or result from the release by the Records Section of any
records listed in Section II(A) above in accordance with the terms of this Agreement. The
County’s covenant and obligations under this provision shall survive any termination of
this Agreement.

B. INDEMNIFICATION OF THE CITY BY THE JAIL DISTRICT. The Jail District
covenants and agrees to indemnify, hold harmless and defend the City from and against
any and all claims, demands, costs, actions, suits, liabilities, losses, and expenses, of
whatever kind and nature whatsoever, that may arise or result from any act, action, or
omission of the Jail District under this Agreement or that may arise or result from the
release by the Records Section of any records listed in Section II(A) above in accordance
with the terms of this Agreement. The Jail District’s covenant and obligations under this
provision shall survive any termination of this Agreement.

C. INDEMNIFICATION OF THE COUNTY AND THE JAIL DISTRICT. The City
covenants and agrees to indemnify, hold harmless and defend the County and the Jail
District, and each of them, from and against any and all claims, demands, costs, actions,
suits, liabilities, losses and expenses of whatever kind and nature whatsoever that may arise
or result from any act, action or omission of the City under this Agreement. The City’s
covenant and obligations under this Agreement shall survive any termination of this
Agreement.

ARTICLE X
NOTICES

Any notice or communication required under this Agreement shall be in writing and shall
be effective when personally delivered or when addressed:

If to Coconino County: Coconino County



With a copy to:

If to the Jail District:

With a copy to:

If to the City:

With a copy to:

Attention: Deputy County Manager
219 E. Cherry Avenue
Flagstaff, Arizona 86001

Coconino County Sheriff’s Office
Attention: Sheriff

911 E. Sawmill Road

Flagstaff, Arizona 86001

Coconino County Jail District
Attention: Deputy Chief

951 E. Sawmill Road
Flagstaff, Arizona 86001

Coconino County

Attention: Deputy County Manager
219 E. Cherry Avenue

Flagstaff, Arizona 86001

City of Flagstaff

Attention: Deputy City Manager
211 W. Aspen Avenue
Flagstaff, Arizona 86001

City of Flagstaff Police Department
Attention: Chief of Police

911 E. Sawmill Road

Flagstaff, Arizona 86001

and deposited, postage prepaid, and certified with return receipt requested, in the United

States mail.

ARTICLE XI

GENERAL MATTERS

A. AUTHORITY TO CONTRACT. Each party represents and warrants that it has full
power and authority to enter into this Agreement and perform its obligations under this
Agreement and has taken all required acts or actions necessary to authorize the same.

B. DISPUTE RESOLUTION.

1. Mediation.



If a dispute arises out of or relates to this Agreement, and if the dispute cannot be
settled through negotiation, the parties agree first to try in good faith to resolve the
dispute by mediation before resorting to arbitration. Mediation will be self-
administered and conducted under the CPR Mediation Procedures established by
the CPR Institute for Dispute Resolution, 366 Madison Avenue, New York, NY
10017, (212) 949-6490, www.cpradr.org, with the exception of the mediator
selection provisions, unless other procedures are agreed upon by the parties. Unless
the parties agree otherwise, the mediator(s) shall be selected from panels of
mediators trained under the Alternative Dispute Resolution Program of the
Coconino County Superior Court. Each party agrees to bear its own costs in
mediation. The parties will not be obligated to mediate if an indispensable party is
unwilling to join the mediation.

2. Arbitration.

If mediation is unsuccessful to resolve any controversy or claim arising out of or
relating to this Agreement or the breach of this Agreement, the parties agree to
resort to arbitration as provided in Sections 12-1518 and 12-133, Arizona Revised
Statutes.

C. INTEGRATION:; MODIFICATION. Each party acknowledges and agrees that it has
not relied upon any statements, representations, agreements or warranties, except as
expressed in this Agreement, and that this Agreement constitutes the parties’ entire
agreement with respect to the matters addressed in this document. All prior or
contemporaneous agreements and understandings, oral or written, with respect to such
matters are superseded and merged in this Agreement. This Agreement may be modified
or amended only by written agreement signed by or for all parties.

D. FORCE MAJEURE. No party shall be liable to any other for failure to comply with
any of the terms and conditions of this Agreement where any failure to comply is caused
by an act of God, court order, government regulation or requirement, strike or labor
difficulty, fire, flood, windstorm, breakdown or other damage to equipment, or any other
cause beyond the reasonable control of the party at fault.

E. WAIVER. No failure to enforce any condition or covenant of this Agreement will imply
or constitute a waiver of the right of a party to insist upon performance of the condition or
covenant, or of any other provision of this Agreement, nor will any waiver by any party of
any breach of any one or more conditions or covenants of this Agreement constitute a
waiver of any succeeding or other breach under this Agreement.

F. HEADINGS. The headings used in this Agreement are for convenience only and are not
intended to alter or affect the meaning of any provision of this Agreement.

G. GOVERNING LAW. This Agreement will be governed, interpreted and enforced in
accordance with the laws of the State of Arizona.
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H. CANCELLATION. This agreement may be cancelled due to conflicts of interest
pursuant to A.R.S. § 38-511.

11



IN WITNESS WHEREOQF, the parties have caused this Agreement to be executed as of
the day and year first above written.
CITY OF FLAGSTAFF

Becky Daggett, NMayor

Attest:

(.Eity Clerk 56 % 5
Approved as to Form %('

Clty Attorney

COCONINO COUNTY

“y,
I e S e

Patrice Horstman,
Chairwoman of the Board of Supervisors

Attest:

Clerk of the Boar

Approved as to Form:




COCONINO COUNTY JAIL DISTRICT

Padtrice Horstman,
Chairwoman of the Board of Directors

Attest:

Approved Form:

Deputy County At/to;ney\—’-‘



EXHIBIT A

EXAMPLE IGA % CALCULATIONS

TOTAL FACILITIES
Basis Total FPD sheriff  |sheriff Page SAR County Jail page Jail
Operations Square Footage 205,661| 29,900] 14.5%] 18,736| 9.1%}3,265] 1.6%]9,500| 4.6%) 2,888 1.4%]130,062]63.2%]11,310]5.5%
Snow Plow Parking Spaces 436]  219|90.2%]  115]26.4% 0| 0.0% 20| 4.6% 82}18.8%
Landscape Parking Spaces 436] 219]%50.2%|  115]26.4% 0| 0.0% 20| 4.6% 82] 18.8%
utitities Square Footage 125,242 0] 0.0%) 0] 0.0% 0| 0.0%] 2.888] 2.3%}122,354|97.7% (Jail Only)
Natural Gas Square Foolage 181,586/ 25,500/ 16.5%] 18,736 10.3% 0] 0.0%| 2,888 1.6%]130,062]71.6% {Flag Campus)
MAINTENANCE
Basis Total FPD Sheriff  |sheriff Page| County Jail Page Jail
Operations Square Footage 196,161 25,900} 15.25| 28,736] 9.6%)3,265] 1.7%]2,388] 1.5%| 130,062| 66.3%| 11.310] 5.8%
Sriow Plow Parking Spaces 436]  219}50.2%| 115/26.4% 20| 4.6% 82| 18.8%
Landscape Parking Spaces 436]  219{50.2%| 115|26.4% 20| 4.6%) 82]18.8%|
Utilities Square Footage 125,24ﬁ2| 0] 0.0%) 0] 0.0% 2.888| 2.3%| 122,354|97.7%. (Jail Only)
Natural Gas |square Footage 181,586] 29,900} 16.55%] 18,736/ 10.3% 2,388] 1.6%| 130,062] 71.6% (Flag Campus)
CUSTCDIAL
Basis Totall  FPD sheriff County Jail
Operations Square Footage 59,232] 29,900] 50.5% 18,736] 31.6%| 2.888] 4.9%]7,708] 13.0%
utilities Square Footage 56,344] 20,900 53.155] 18,736 33.3%| 0] 0.0%]7,708] 13.7%|(LcAF Bldg Onty)
Reclaimed Water |Parking Spaces a36]  219[50.2%| 115[26.4%] 20| a.6%| s2[18.8%

*note - Parks & Rec pays for the meter at Sawmill Park. When the meter is on, they pay their portion of the reclaimed water billing based on the meter reading

WARRANTS
Basis [ Total] cityCourt sheriff |
Op Number of [ “s.876] 3.400[57.9%| 2.476]42.1%|
RECORDS
{Basis | votall #PD sherff | Jail |
RMS Records (Incidents / Bookings) | 27,9a5] 17335]62.0%] 3.848[13.8%] 6,762 24.25]

Less Discount for Records not Disseminated 25%
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EXHIBIT B
SAMPLE BILLING

City of Flagstaff
Records Shared Costs - Program 0223

Fiscal Year 2022
Budget Actual
Direct Costs - Police Records O%M 0223 $ 957742 H 957,742
NAUPicewood Reimburtements for RMS (17.793) (17.73)
(1) Indirect Costs - Police Admin O&M 02N 129,318 129,518
() Capinal —— —
Subxotal 1.069.267 1.069.267
Cost Allocation 3.97% 42450 42,450
Tota! Records Cost H 1.111.517 $ 1.111.917
@3) Shenff 1537 157,
Jail 17.65% 17.63%
Sheriff Portion of Police Records 178,318 75,318
Less: 25% Not disseminated (43,330) 43.830)]
Less: Revenue Offset (3.000) (3.000)
Sheriff Portion of Police Record: 128,488 128,488
Jail Portion of Police Records 195,996 195,996
Less: 25% Not disseminated (48,999) (48,999)
33: Revenue Offset (3,000) (3,000)
Jail Portion of Police Records 143997 143,997
Total Sheriff and Jail 272,488 272,488
(1) Indirect Calcuiztion
Section 061 O&M 18,621,425 18.621.325
Less: Admin O&M 0220 2215358 2,213,356
Section 061 Operations 16,407,069 15.407.069
Records O&M 0223 957742 952,742
Records as % of Section 061 Operations 5.83% 5 84%
Secticn 051 Admun Q%M Allocatsos to 0223 129.318 129.318
(2) Capizal Caleulrnon
Cost Cost
Toul Capinl Allocation . -
(3) RMS Percertage of Records Calculaton FY 2022 Actual
= Documments % Documents *» Documenrs
Police Dept Recards 17.538 65.60% S 6
Jail Records 464 17.63% 17.63%
Sheriff Records 4184 1577 15.77%)
Total 26.338 100.00% 100 00%
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CITY OF FLAGSTAFF
STAFF SUMMARY REPORT
To: The Honorable Mayor and Council

From: Emily Markel, Senior Procurement Specialist
Co-Submitter: Manuel Rivera Facilities Maintenance Manager
Co-Submitter: Teddy Callan

Date: 06/12/2024
Meeting Date: 06/18/2024

TITLE:

Consideration and Approval of Contract: Approve Two City-Wide Custodial Services Contracts; CD
Phoenix, LLC dba DetailXPerts and Pinnacle Janitorial, Inc. dba Building Services

STAFF RECOMMENDED ACTION:

1. Approve Two City-Wide Custodial Services Contracts; CD Phoenix, LLC dba DetailXPerts (10 Facilities)
and Pinnacle Janitorial, Inc. dba Building Services (12 Facilities); and
2. Authorize the City Manager to execute the necessary documents.

Executive Summary:

The City of Flagstaff is currently contracted with two custodial service providers that were contracted under a
2018 Request for Proposals (RFP), with the current and final extensions set to expire in the near future. The
City solicited a new RFP (2024-26) for custodial services to support City facilities in need of such services.
Through this solicitation process, and the evaluation of the contractors that submitted proposals, staff is
recommending the selection of two firms to provide custodial services to the various City of Flagstaff facilities.
Staff is recommending an award to multiple vendors to minimize risk should a vendor have performance
issues. The term of the Contract for each contractor is for five (5) consecutive years, with two (2) additional
one (1) year optional renewals thereafter.

DetailXPerts Pinnacle Building Services
1. Business Accelerator 1. Cinder Lake Landfill Admin Building
2. City Park Restrooms 2. City Hall
3. Core Services Maintenance Facility 3. City Prosecutor's Office
4. Flagstaff Visitor Center 4. Downtown Library
5. Material Recovery Facility 5. East Flagstaff Library
6. Milligan House 6. Flagstaff Aquaplex
7. NACET Business Incubator 7. Hazardous Products Center (located at Cinder
8. ParkFlag Office (Hopi Building) Lake Landfill)
9. Water Services Administration Building 8. Mogollon Building
10. Water Services Shop East Side 9. Municipal Court
10. Rio De Flag Water Treatment Facility
11. USGS (Four buildings)
12. Wildcat Hill Water Treatment Facility

Financial Impact:
Project Name: Custodial Services: Mulitple City Facilities



Total City-wide Cost: $799,000. Each Division pays for their facilities

FY2024-25 Budgeted Amount: Budget Specific to each Division for Custodial Services. Total City-wide
Custodial budget is $943,229

Grant Funded: No

Funding Source: Varies by Division

The expenditures will be charged to the appropriate division's budget for each facility. The cost of supplies will
be the responsibility of the Contractor and will be billed to each facility.

Policy Impact:
To provide clean and presentable City facilities for use by both the public and City employees.

Previous Council Decision or Community Discussion:
On November 6, 2018, Council approved prior custodial services contracts for two service providers for all
City facilities.

Options and Alternatives to Recommended Action:

1. Approve the City-Wide Custodial Service Contracts; CD Phoenix, LLC dba DetailXPerts and Pinnacle
Janitorial, Inc. dba Building Services; or
2. Do not approve:
o Instruct staff to provide internal custodial services; or
o Re-solicit the Request for Proposals for City-wide custodial services.

Background and History:

The current custodial service contracts were set to expire in May 2024 but were extended to August 2024 via
an amendment to the contract in order to allow time to complete the procurement and negotiate the new
contracts. The Custodial Service Contracts attached to this staff summary provide a detailed breakdown of
the facilities to be serviced, including, the frequencies, service levels, timings and functions for each facility.

The City received a total of eight proposals for custodial services. An evaluation committee consisting of
representatives of various City facilities and one outside representative reviewed and scored the proposals.
The three highest-scoring Proposers were then invited to a formal discussion with the Evaluation Committee.
The discussions consisted of an established set of questions provided to the contractors beforehand. The
combined scoring tabulation from the initial evaluation of the proposals and the discussion process resulted in
two top Proposers: DetailXperts and Pinnacle Building Services. Some history regarding the selected
Contractors is provided below.

Pinnacle Building Services was founded in 1994, in Flagstaff, Arizona. In their proposal, Pinnacle
described utilizing two tools to help provide proactive service and maintain customer focus; Connecteam for
reporting, tracking and training materials, and Sortly for inventory management. Pinnacle scored 613 out of
the total 690 points possible.

DetailXperts LLC was founded in 2002. In their proposal, DetailXperts explained that their steam-
cleaning approach, along with utilization of biodegradable products, allows them to get a deeper clean.
DetailXperts utilizes Geo tracking for clock-in and out and employee monitoring, and have a user-
friendly Client Portal for City Staff access. DetailXperts scored 579 out of the total 690 points possible.

Connection to PBB Priorities and Objectives:
None

Connection to Regional Plan:
None



Connection to Carbon Neutrality Plan:

None

Connection to 10-Year Housing Plan:
None

Attachments: DetailXPerts Custodial Contract
Pinnacle Building Services Custodial Contract



CONTRACT FOR PURCHASE OF MATERIALS/SERVICES
Contract No. 2024-26

This Contract is made and entered into this day of , 20 by and between
the City of Flagstaff, a political subdivision of the State of Arizona (“City”) and CD Phoenix, LLC
dba DetailXPerts, an Arizona partnership (“Contractor").

WHEREAS, the City desires to receive, and Contractor is able to provide materials and/or
services; and

NOW THEREFORE, in consideration for the mutual promises contained herein, the Parties agree:

1. Scope of Work: Contractor shall provide the materials and/or services generally described as:

City-Wide Custodial Services

Business Accelerator

City Park Restrooms

Core Services Maintenance Facility
Flagstaff Visitor Center

Material Recovery Facility

Milligan House

NACET Business Incubator

ParkFlag Office (Hopi Building)

Water Services Administration Building
Water Services Shop East Side

and as more specifically described in the Scope of Work, attached hereto as Exhibit A.1.

2. Compensation:

2.1 General: Contractor shall be paid for satisfactory performance of the services defined in
the Scope of Work attached as Exhibit A.1, the Facility-Specific Scope of Work attached
as Exhibit A.2 and the Custodial Services — Proposal and Frequency Form attached as
Exhibit A.3. If there are conflicts between the Scope of Work and the Custodial Services
— Proposal and Frequency Form, the requirements of the Scope of Work prevail.

2.2 Pricing: All pricing shall be firm for the Term and all extensions or renewals of the Term
except where otherwise provided in the Contract and include all costs of Contractor
providing the materials/service including transportation, insurance, and warranty costs.
No fuel surcharges will be accepted unless allowed in the Contract. The City shall not
be invoiced at prices higher than those stated in the Contract.

2.2.1 Contractor further agrees that any reductions in the price of the materials or
services covered by the Contract will apply to the undelivered balance.
Contractor shall promptly notify the City of such price reductions.

2.2.2 No price modifications will be accepted without proper written request by
Contractor and response by the City's Purchasing Division.



3.

2.3 Price Adjustment:

2.3.1 Any price adjustment must be approved by the City in writing as a formal Contract
Amendment. The City Council must approve any price adjustment if the annual
contract prices exceeds $100,000; otherwise, the City Manager or his/her
designee (the Purchasing Director) shall have authority to approve a price
adjustment on behalf of the City.

2.3.2 Any requests for reasonable price adjustments must be submitted in accordance
with this section. Requests for adjustment in the cost of labor and/or materials
must be supported by appropriate documentation. There is no guarantee the City
will accept a price adjustment therefore Contractor should be prepared for the
Pricing to be firm over the Term of the Contract. The City is only willing to
entertain price adjustments based on an increase in the Contractor’s actual
expenses or other reasonable adjustments in providing the services/materials
under the Contract. If the City agrees to the adjusted price terms, the City shall
issue written approval of the change.

2.3.3 Thirty (30) days prior to the scheduled mandated increase in the City of Flagstaff
hourly minimum wage, the Contractor may submit a written request to the City to
allow an increase to the prices in an amount not to exceed the twelve (12) month
change in the Consumer Price Index for All Urban Consumers (CPI-U), US City
Average, All Items, Not Seasonally Adjusted as published by the U.S.
Department of Labor, Bureau of Labor Statistics
(http://www.bls.gov/cpi/home.htm) or the City of Flagstaff's mandated increase
to the minimum wage, whichever is higher. The City shall review the request for
adjustment and respond in writing; such response and approval shall not be
unreasonably withheld.

2.4 Renewal and Extension Pricing: Any extension of the Contract will be at the same pricing
as the initial Term. If the Contract is renewed, pricing may be adjusted for amounts other
than inflation that represent actual costs to the Contractor based on the mutual written
agreement of the Parties. Contractor may submit a request for a price adjustment along
with appropriate supporting documentation demonstrating the cost to Contractor.
Renewal prices shall be firm for the term of the renewal period and may be adjusted
thereafter as outlined in the previous section. There is no guarantee the City will accept
a price adjustment.

Terms and Conditions (City-Wide Custodial Services): The Terms and Conditions (City-Wide
Custodial Services), attached hereto as Exhibit B, are incorporated by reference and shall
apply to performance of this Contract, except to the extent modified by Exhibit A.1.

Insurance: Contractor shall meet insurance requirements of the City, attached hereto as
Exhibit C. Prior to initiating Custodial Services, Contractor shall submit the certificate of
insurance and corresponding endorsements naming the “City of Flagstaff, Arizona” as an
additional insured.


http://stats.bls.gov/news.release/cpi.t02.htm

Contacts:

5.1 The City Representative for enforcement of this Contract is Teddy Callan, Procurement
Specialist, or their designee. Email: teddy.callan@flagstaffaz.qov. All communications
to the City regarding the enforcement of the Contract shall be through the City
Representative.

5.2 The City’'s Site Representative for each facility will be identified in the initial walkthrough
of the related facility. All communications to the City regarding daily performance of
services of each facility shall be through the City’s Site Representative, or their designee.

5.3 The Contractor shall identify a Custodial Representative performance of the Contract.
The Contractor shall also identify a Site Representative for daily performance of services
in the Scope of Work and Custodial Services — Proposal and Frequency Form is Exhibit
A.3. All communications to the City regarding daily performance of services shall be
through the Custodial Representative, or their designee.

Contract Term: The Contract term is for a period of five (5) years unless terminated pursuant
to the Terms and Conditions (City-Wide Custodial Services), attached hereto as Exhibit B.
The Contract will be effective as of the date signed by both Parties. Performance shall
commence within thirty (30) days from the City’s issuance of the Notice to Proceed.

Renewal: The Contract may be renewed or extended for up to two (2) additional one (1)-year
terms by mutual written consent of the parties. The City Manager or his/her designee (the
Purchasing Director) shall have authority to approve renewal on behalf of the City.

Extension to Perform Procurement: The City reserves the right to extend the period of the
contract for up to two (2), ninety (90) day periods beyond the stated expiration date by mutual
written consent of both Parties in order to complete a formal procurement process.

Notice: Any formal notice required under the Contract shall be in writing and sent by certified
mail and email as follows:

To the City: To Contractor:

Teddy Callan Angela Williams, President

City of Flagstaff CD Phoenix, LLC dba DetailXPerts
211 W. Aspen Ave. 1438 W. Broadway Rd. #101
Flagstaff, AZ 86001 Tempe, AZ 85287
teddy.callan@flagstaffaz.gov info@detailxperts.net

(480) 757-9032

With a copy to:

Purchasing Department
City of Flagstaff

211 W. Aspen Ave.
Flagstaff, AZ 86001
purchasing@flagstaffaz.gov



mailto:teddy.callan@flagstaffaz.gov
mailto:teddy.callan@flagstaffaz.gov
mailto:purchasing@flagstaffaz.gov

10. Authority: Each Party warrants that it has authority to enter into the Contract and perform its
obligations hereunder, and that it has taken all actions necessary to enter into the Contract.

CONTRACTOR:

By:

Title:

CITY OF FLAGSTAFF

By:

Title:

ATTEST:

City Clerk

APPROVED AS TO FORM:

City Attorney’s Office

Notice to Proceed issued: , 20

June 5, 2024



EXHIBITA.1
SCOPE OF WORK
. SAFETY AND HEALTH

If there are conflicts between the Scope of Work and the Custodial Services — Proposal and
Frequency Form, the requirements of the Scope of Work prevail.

Contractor shall exercise and maintain all applicable federal, state, county, and municipal
regulatory requirements as it pertains to Safety and Health. Where there is a conflict between
applicable regulations, the most stringent will apply. This includes removal and disposal of any
hazardous materials. In the event of a potential safety/security risk while services are being
provided, custodial staff shall call the Non-Emergency Response line, or Flagstaff Police
Department Emergency line, accordingly.

IIl. DEFINITIONS

The following are definitions used by the City for evaluating custodial service. These definitions
shall be followed unless otherwise noted per facility.

A. “Work Week” - Unless designated otherwise, means Sunday through Saturday.

B. “Work Time Designations” - Unless designated otherwise, the following time schedules
apply:

1. Shift one: Work to be performed during the designated evening hours.
2. Shift two: Work to be performed during 11:00 a.m. to 4:00 p.m.

C. “Basic Services” - All daily, weekly, bi-weekly, and three times per week services as
outlined in the task list for the facility.

1. “Daily Duties” - daily work to be performed each day at Contractor's discretion.

2. "Bi-weekly” - work to be performed twice per week, a minimum of three (3) days
apart.

3. “Weekly” - work to be performed once per week at Contractor's discretion, a
minimum of four (4) days apart.

D. “Monthly Services” - work to be performed once per month, a minimum of three (3)
weeks apart.

E. “Quarterly Services” - work to be performed at approximately 90-day intervals, the first
work to be performed within the first 30 days of each contract year.

F. “As Requested” or “Optional Services” - determined by either the City Representative
and/or the City’s Site Representative.



. STANDARDS OF PERFORMANCE

Contractor will perform the following custodial services:

A. Daily Duties

1.

Waste and Recycling Receptacles - All waste receptacles and recycling containers
within the building shall be emptied each night and returned to their initial locations.
Waste and recyclables shall be separately transported and emptied into designated
external containers (e.g., recycling bin goes into external recycling container, and
waste goes into external waste container). Boxes, cans, papers, etc., placed near a
receptacle and marked “recycling” shall also be removed. Any other items not marked
shall not be removed. The interior, exterior and housing of waste, organics and
recycling receptacles, and walls next to the receptacles, shall be damp wiped to
remove soil. Wet spills on the interior of wastebaskets shall be cleaned and dried.
Clear plastic liners shall be replaced as needed, when dirty, wet or torn. Transporting
of sorted waste within and from the buildings to outside waste dumpsters shall be
accomplished using leak-proof plastic transports with wheels. Carry or roll all
waste/recycle containers to exterior dumpster and dispose waste/recycle into
dumpster. DO NOT DRAG BAGS OF DEBRIS. Liquid leaking from plastic bags being
moved from receptacles shall be immediately cleaned.

Waste and Recycling Storage Areas - All waste shall be placed inside waste
dumpsters. All recycling shall be placed inside recycling totes or dumpsters. The area
around all dumpsters shall be kept clean of all materials, paper, litter, etc. Dumpsters
shall be closed after use. Recycle container areas shall be kept clean and free of
waste. Recycling materials shall not be placed in waste dumpsters.

Outside Entrances and Steps - Porches, handicap ramps, steps, fire escape stairways,
basement stairways, and any other areas within 20 feet of entryways outside the
buildings shall be swept to remove all soil, litter, and waste. All visible surface litter,
soil, dirt, cobwebs, etc., shall be removed from the area. Waste receptacles adjacent
to the entrance shall be emptied and cleaned.

Entrance Mats - Entrance mats located in either the exterior or the interior of entrances
shall be cleaned. If vacuuming does not remove the soil, the mats shall be taken
outside and swept with a stiff broom until all visible soil has been removed. Entrance
mats shall be lifted to remove soil and moisture underneath and shall then be returned
to the normal location after cleaning. No entrance mat shall be placed upon a damp or
wet floor surface. Outside entrance mats shall be picked up and shaken to remove
sand, dirt, dust, and any other debris.

Entrance Doors - Completely clean both sides of glass entrance door and windows
immediately adjacent to the entrance doors. Spot clean both sides of the entrance
door frames. After cleaning, the surface shall present a uniform appearance free of all
smudges, fingerprints, stains, streaks, lint, etc.

Entrance Floors Inside - The surfaces shall be swept or dust-mopped prior to wet
mopping to remove all loose soil and dust. All accessible areas shall be mopped to
remove all soil, scuff marks, and non-permanent stains. After mopping, the floor shall
have a uniform appearance with no streaks, film, swirl marks, detergent residue, mop
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10.

11.

12.

strings, or other evidence of soil. Baseboards shall be wiped to remove all splash
marks.

Drinking Fountains - Remove all streaks, smudges, stains, scales, and other obvious
soil from drinking fountains and entire cabinet. Disinfect all porcelain and metal
surfaces including the orifice and drain. Stainless steel sections shall be polished with
an appropriate cleaner. Products used to clean drinking fountain orifices must be safe
for human consumption.

Internal Building Surfaces and Walls - Remove smudges, fingerprints, pen marks,
streaks, etc., from washable surfaces including brass, stainless steel, around light
switches, doors, doorways, door handles and casings, telephone stations, interior
glass (such as reception counters and reception windows), bulletin boards and display
cases, laminated plastic surfaces, clear sections of office cubicles, kick and push
plates, and vertical/horizontal blinds with a treated cloth. After cleaning, the surface
shall present a uniform appearance free of all smudges, fingerprints, stains, streaks,
lint, etc. Areas adjacent to entrance glass within buildings that lead into offices shall
also be completely cleaned and restored free of soil and streaks.

Carpeted Areas - All carpeted areas shall be vacuumed free of all visible debris at
every service (goal for 100% of all areas to be vacuumed a minimum of once per
week). Prior to vacuuming, all surface litter such as paper, gum, rubber bands, paper
clips, staples, etc., shall be picked up. Furniture and waste receptacles shall be moved,
as necessary, to vacuum underneath. After vacuuming the floor, including corners,
next to baseboards, and behind doors, it shall be free of all visible litter, soil, dust, and
embedded grit.

Carpet Spot Cleaning - Carpets shall be checked daily for stains and gum. All dirty
spots/stains/gum shall be treated with a carpet spot cleaning solution, following the
direction of the manufacturer for the specific carpet and stain involved. After cleaning,
the carpet shall be free from visible spots, gum and stains, and the nap should be
brushed all in one direction. A single spot or stain is defined as an area with a definite
continuous outline of a substance within the texture of the carpet (or less than 4 inches
in diameter) that is not a part of the manufacturing process.

Non-Carpeted Floors - Pick or sweep up all surface litter such as paper, gum, rubber
bands, paper clips, staples, spills, etc. Sweep or vacuum the entire area, including
under chairs, waste receptacles, desks and other furnishings, behind doors, and
corners, which are accessible prior to mopping. The entire area (100%) will be
thoroughly dry-mopped or cleaned with appropriate solution, to remove dust, dry soil,
and other surface debris every service. New installed tile flooring shall be sealed and
waxed 48 hours after installation is completed.

Tables, Counters, Desks, Chairs, Sofas, etc., - Remove any non-permanent stains,
spots, spills, and pencil marks from tables, counters, and desks using a sponge or
cloth dampened in mild detergent solution. The cleaning shall not be of such a degree
as to remove the finish or leave abrasive marks. This includes all surface areas such
as cabinets, bookcases, etc., that are empty. Chairs and sofas, where applicable, shall
have cushions lifted for the purpose of the removal of any waste. Information written
on whiteboards (dry/wet erase boards) shall not be cleaned off by Contractor unless
requested by City.



13.

14,

15.

16.

Elevators - Remove all soil, dirt, graffiti, and fingerprint marks with an approved
cleaner. Polish metal surfaces with an approved metal polish; the surface shall be free
of smudges, soil, and excess polish and have a shiny appearance. If the inside is of a
wood material, this shall be cleaned and polished with an approved wood
cleaner/polish. Non-carpeted elevator floors shall be swept, vacuumed, and wet
mopped. Carpeted elevator floors shall be vacuumed. Exhaust fan vents shall be
cleaned. Threshold tracks shall be cleaned of dirt on a weekly basis.

Stairs and Stairwells - Stairwells, stairs, landings, and steps shall be vacuumed and/or
mopped. Flights include the landings and steps on stairways between floors. All waste
shall be picked up.

Break room/Concession/Kitchenette Area - Refill soap dispensers and paper
dispensers as defined below. Clean and disinfect sinks, floor sinks, counters, exterior
of appliances and cabinets, tables, and chairs.

Restroom Cleaning

16.1 Clean and Disinfect Toilets and Urinals - Completely clean and disinfect all
exposed surfaces of the toilets and urinals. A non-abrasive cleaner shall be
used on the exposed hardware. The cleaning includes the drying and polishing
of all exposed hardware. All foreign material shall be removed from the urinal
drain trap. A special set of sponges, cloths, scouring pads, and brushes shall
be maintained and used only for cleaning the urinals and toilets. Remove scale,
scum, mineral deposits, rust stains, etc., from the interior of toilet bowls and
urinals. After cleaning, the toilet seat must be completely dried and placed in an
upright position. All fixtures shall present a clean, bright shiny appearance and
shall be free of all streaks, spots, stains, rings, foreign material, etc., including
the metal hardware. Stopped-up toilets shall be plunged free of obstructions.
Only if obstructions cannot be dislodged completely shall it be reported along
with other inoperable or broken fixtures. Contractor’s supervisor shall report all
plumbing discrepancies to the Site Representative immediately.

16.2 Paper Products Dispensers - Contractor is to purchase and supply 100%
recycled paper towels, with minimum 40% post-consumer content; toilet seat
covers and toilet paper should have 20% recycled content. Waste basket liners
should be clear (transparent) plastic and be no less than 10% postconsumer
recycled content. At a minimum, re-supply all paper towel dispensers to their
maximum level when stock is down to 40%, but do not overfill. Dispensers shall
be refilled with the proper product for that dispenser (NOT just laid on top of
dispenser or on top of the counter). Re-supply toilet paper by placing the product
in the dispenser. Replace consumed rolls and partial rolls, which appear to be
down to the last 20%. Toilet seat cover dispensers shall be filled with a new
package when empty or when less than 20% of the sheets remain in the
package. The dispenser interior, exterior, and adjacent surfaces shall be wiped
with a sanitizer to remove fingerprints and smudges when filling. The dispensers
shall be checked for proper operation after filling and inoperable devices shall
be reported daily to supervisors who in turn shall notify the Site Representative.
In addition, feminine product dispensers shall be kept stocked and the exterior
cleaned as indicated above. Feminine products disposal containers shall have



16.3

16.4

16.5

16.6

16.7

16.8

16.9

a waxed paper liner or similar-type product at all times, to be replaced daily or
when they have been used.

Bathroom Tissue - Coreless bathroom tissue and other similar products may be
considered but cannot be utlized without prior approval from the Site
Representative.

Soap Dispensers - At minimum, soap dispensers shall be filled to within 2" of
the top with foam (preferred) or liquid soap when there is 15% of product left
(most dispensers have been converted to foam). Soapbox cartridges shall be
replaced prior to becoming empty. The dispensers and adjacent surfaces shall
be wiped with a germicidal detergent to remove fingerprints and smudges. The
device shall be checked after filling for proper operation, and inoperable devices
shall be reported daily. The wall and floor area under soap dispensers shall be
cleaned of all soap residues.

Waste Receptacles - All waste receptacles and feminine product receptacles
shall be emptied. Emptying includes removing the liner and disposing of it. The
inside, outside, and housing of the receptacles shall be cleaned with a
germicidal cleaner.

Counter Tops and Sinks - Completely clean and disinfect all exposed surfaces
of the sink. A non-abrasive cleaner shall be used on the exposed hardware. The
cleaning includes the drying and polishing of all exposed hardware. After
cleaning, the fixture shall present a clean, bright and shiny appearance and shall
be free of all visible sall, streaks, oily smudges, residue of cleaning agents, etc.
All metal hardware, such as faucet valves, drain, and faucets, shall be free of
streaks, spots, stains, etc. Inoperable or broken fixtures shall be reported daily
to supervisors. Different cloths, sponges, brushes, and scouring pads shall be
used to clean the sinks than the ones used for cleaning the toilets and urinals.

Diaper Changing Stations and Other Surfaces - Remove all surface litter such
as paper towels, etc. Using a treated duster, remove all loose dust and soil from
the tops of lockers, cabinets, etc. Dust other flat surfaces with a cloth or sponge
dampened in a germicidal detergent solution. Dusting shall be accomplished by
the complete removal of soil from the area - this includes the dispensers.

Wallls, Partitions, and Doors - Clean the partition walls, partition doors, and walls
surrounding the urinals and toilets. Remove any nonpermanent stains, spots,
and streaks using a cloth/sponge dampened with a germicidal detergent
solution. This also includes the light switches, and doors, and any of the walls
within the restroom. After cleaning the walls, they shall be free of fingerprints,
smudges, grease, soil, mildew, or stain.

Graffiti - Remove any graffiti located in the restroom to the extent feasible and
report the graffiti to Contractor’s supervisor who will, in turn, report the graffiti to
the Site Representative.

16.10 Shower Walls and Shower Floors - Wash shower walls, curtains, shower floors,

and bathtub areas using an approved germicidal cleaner. Clean the shower



17.

18.

19.

20.

21.

22.

drains. After washing, the walls, curtains, and floors shall be free from stains,
soap scum, and mildew and shall have a clean and disinfected appearance.

16.11 Floors - Prior to mopping, any mats shall be lifted to remove soil underneath,
and the floor surface shall be vacuumed for removal of loose dirt and soil. Mop
the floor with a germicidal detergent solution, using a non-abrasive mop (no
metal or plastic). After mopping, the floor shall have a uniform appearance free
of hair, spots, spills, stains, dirt, oily film, mop strings, etc. Mats shall be
disinfected with a germicidal detergent solution. Any mats removed shall be
replaced, with the surface dry prior to replacement.

16.12 Floor Drains - Remove all built up deposits, embedded hairs, etc., from the grate
and neck of the drain. Replace the grate properly. Clean the inside of the drain
by pouring at least one gallon of 50/50 mixture of clean water/disinfectant
through the drain.

16.13 Mirrors - Remove soil, streaks, smudges, film etc., from the surface of the
mirrors. The frame of the mirror and shelves and other adjacent areas also shall
be cleaned.

Vertical/Horizontal Blinds - Dust all vertical and horizontal blinds with a treated cloth
or yarn duster. A properly dusted blind shall be free of all dust, dirt, lint, and cobwebs.

A/C Supply Vents, Returns, and Exhaust Fan Grills - Clean all particles from vents and
wall or ceiling area adjacent to the vent. This is very important for indoor air quality.

Dusting - Dust all surfaces, including windowsills, banisters, handrails, ledges,
pictures, plaques, cubicle wall tops, door tops, tops and sides of bookshelves and
cabinets, etc., with a treated microfiber cloth or yarn duster up to 80 inches from the
floor. Public computers in all library buildings are included for dusting. Dusting shall
NOT be done on the following surfaces: employees’ desks, employees’ computers,
and shelving within a bookcase.

Non-Carpeted Floors - Wet-mop 100% of floor areas on a weekly basis. Floor shall be
swept or vacuumed first to remove all surface litter such as paper, gum, rubber bands,
paper clips, staples, etc.

Storage Areas/Closets - Sweep non-carpeted floors and vacuum carpeted floors to
remove all debris. Damp mop non-carpeted floors, removing all marks and dirt.

Mop Heads - Mop heads need to be non-abrasive (no metal or plastic). Replace mop
heads at least weekly with new mop heads. Old dirty mop heads shall be removed
from the building and discarded. Use of reusable, washable microfiber mops is
encouraged.
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B. Monthly Services

1. Furniture - Vacuum all cloth furniture. Removable cushions shall be lifted and
vacuumed underneath. Wipe down all vinyl and hard surfaces with a damp cloth.

2. Outside lights - Clean outside lights attached to building exteriors (up to a height of
15 feet) - remove cobwebs from lens covers and lamp housing.

3. Machine Scrubbing of Restroom and Locker Room Floors - All surface litter such as
paper, tape, towels, etc., shall be removed before machine scrubbing. Apply the
appropriate cleaning solution and allow it to stand for 5 minutes before scrubbing the
surface with a floor buffer equipped with a grit brush. The deep cleaning shall remove
heavy stains, mildew, and mineral deposits from the surface and grout. After
scrubbing, the surface shall be rinsed thoroughly to remove all remaining detergent.
Mop the floor with clean water and a clean mop. Mop excess water from the floor.
Wipe all baseboards with a damp clean rag. Areas not accessible with the buffer shall
be manually scrubbed with an abrasive hand pad.

C. Quarterly Services

1. Specific Facilities - Individual facilities may require specialized Custodial Services.
Please see descriptions below for each facility.

2. Cubicle Walls - Vacuum all cubicle walls.

3. High Dusting - Dust all surfaces between 80" and 18, including walls and ceiling
tiles/vents. Remove all dust and cobwebs.

4. Woodwork - Clean and polish all woodwork. Woodwork shall be free of smudges and
fingerprints and shall have a uniform appearance.

lll. Facilities, Utilities, and Telephones Provided by the City

A. Facilities - The City shall provide, without cost to the Contractor, janitorial closets or a
designated place in each facility. These areas shall be kept clean and neat by Contractor
at all times and shall only be used for the intended use (i.e., eating may not occur nor
storage of any food or personal items). Contractor will keep all of their supplies stored in
their proper place when they arrive, and all products must be labeled with all proper
documentation. Empty boxes, bottles, containers, etc., shall be properly discarded
(including recycling, where appropriate). Mop buckets shall be emptied and cleaned, and
mops shall be washed out, before storing in the designated janitorial space. Mop heads
shall be replaced at a minimum of once a week to prevent odors.

B. Utilities - The City shall furnish all utilities to Contractor at existing outlets. Any
modifications to existing outlets for Contractor’'s convenience shall be at Contractor’s
expense. Prior written approval for any alteration shall be obtained from the Site
Representative.

C. Telephones - The City telephone policy limits use of its telephone extensions on the City
system to calls relating to City business. Contractor shall ensure that employees observe
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this policy. The costs of unauthorized telephone usage, which can be directly attributed to
an employee of Contractor, shall be the responsibility of the Contractor.

IV. Chemical Supplies, Sanitary Supplies, and Equipment Provided by Contractor

A. Chemical Supplies - Must meet and are guaranteed by the manufacturer to equal or
surpass the test methods developed by the American Society of Testing Material (ASTM)
for chemicals to be used in public buildings. This list is not inclusive, but the minimum
standards required: carpet spot remover/cleaner, disinfectants, germicide, mild detergent,
metal cleaner/polish, furniture polish, bathroom deodorizers, and graffiti cleaner.
Contractor must provide and maintain an SDS binder at each location.

B. Sanitary Supplies to be provided by Contractor for all facilities.

1. Toilet paper 4 2" x 4 %", 2-ply, 500 sheets per roll, white (at least 10% recycled
content).

2. Jumbo tissue 2-ply, white, properly sized for installed dispensers (at least 10%
recycled content).

3. Hand towels properly sized for installed dispensers with a minimum tensile strength of
15 in both directions.

4. Multi-fold 9 ¥%4” x 9 %2”, 250 per package.

5. Single-fold 9 ¥2” x 10 5/8", 250 per package.

6. Narrow-fold 9 2" x 9 ¥2", 250 per package.

7. C-Fold 10 %2” x 13 ¥4", 250 per package.

8. Roll Towels - 8" x 800'.

9. Perforated 9" x 11", 2-ply, 250 sheets per roll.

10. Non-perforated sized for installed dispenser.

11. Toilet Seat Covers sized for installed dispensers.

12. Hand Soap - pH balanced; biodegradable; skin cleaner, effective against a wide range
of microorganisms; containing no alcohol or triclosan; 800 ml or equivalent sized for
installed dispenser.

13. Waste can liners - high-density poly; clear plastic.

14. Menstrual products - Aunt Flow Organic Products - pads and tampons - East Flagstaff
Library only.

15. Contractor shall maintain a minimum of one (1) week’s supply of all paper supplies in
all facilities at all times during the life of the Contract that can be utilized by City
personnel for the purpose of restocking the facilities’ dispensers.

16. The City reserves the right to change these specifications, including installed
dispensers, and supply list designated in the scope of work throughout the life of the
contract. All cleaning and paper products shall be billed separately from custodial
services for each location. Billing shall contain line item costs including unit of
measure, unit price and taxes, no lump sum bills.

C. Equipment
1. Contractor shall provide all necessary equipment to perform the tasks for each facility

as identified in this Scope of Work. The City will provide a custodial closet with
charging capabilities at each location. The City is not responsible for damaged
equipment while service is being provided.
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2. Custodial staff shall wear an appropriate company uniform while on-site. The uniform
must include the company name and logo, and employees must wear a photo 1D
badge. Uniforms shall be in clean and in good conditions without holes or tears.

3. There are no restrictions on the equipment to be used for custodial services for the
City. The City reserves the right to request that equipment not be used if found that it
does not perform the task up to standard or causes damage to any part of the building.
Energy efficient shall be used whenever possible.

V. Reporting Responsibilities
A. Contractor Reporting Responsibilities

1. Any issues noticed by the Contractor Representative within any of the serviced
facilities regarding broken or damaged City property, unsatisfactory cleaning, or
security issues will be reported immediately to the Site Representative and/or City
Representative at the time of incident. Contractor will have designated individual/s on-
call in order to address and resolve cleanliness-related issues quickly and efficiently.

2. Weekly written reports of broken or damaged City property will be submitted to the
Site Representative via email by end of day each business week. These reports must
also include any employee or facility-related incidents that occurred during that time
frame, listing the employee/s involved, building, date/time, and nature of the incident.

3. Monthly written reports of any cleaning-related issues will be submitted to the Site
Representative via email within five (5) business days of the last day of the previous
month. These reports will include time and date of notification, building location, a
description of the issue, and the steps taken to resolve the issue, including any
recommendations for avoiding the issue in the future, such as increasing frequency of
service, number of staff assigned, adjustments to equipment to be used, or any other
resolution that the Contractor may identify.

B. City Reporting Responsibilities

1. Any issues identified verbally, subsequently followed by an email, by the Site
Representative and/or City Representative within any of the serviced facilities
regarding broken or damaged City property, unsatisfactory cleaning, or security issues
will be reported immediately to the Contractor Representative.

2. Within twenty-four (24) hours from receipt of the email from the City, Contractor will

provide a written response identifying: (a) how; (b) who; and (c) when, the issue will
be resolved.
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EXHIBIT A.2

FACILITY-SPECIFIC SCOPE OF WORK

I. GENERAL INFORMATION REGARDING FACILITIES

A. DetailExperts is responsible for providing Custodial Services at the following facilities:

1
2
3
4.
5.
6
7
8
9.
1

Business Accelerator

City Park Restrooms

Core Services Maintenance Facility
Flagstaff Visitor Center

Material Recovery Facility

Milligan House

NACET Business Incubator

ParkFlag Office (Hopi Building)

Water Services Administration Building

0. Water Services Shop East Side

II. SPECIFIC INFORMATION REGARDING FACILITIES

A. If there are conflicts between the Facility-Specific Scope of Work and the Custodial
Services — Proposal and Frequency Form, the requirements of the Facility-Specific Scope
of Work prevail.

1.

BUSINESS ACCELERATOR

Address: 2201 N. Gemini Dr.

Specs: Approx. 7,300 square feet.

Hours Available to Render Services: Between 5:00 p.m. and 7:00 p.m.
Duties:

1.1. Perform Basic Services: 5 times/week — Monday through Friday.

1.2. This is a secure facility and will require security access facility. .

1.3. The areas to clean are the common areas of the foyer/entry, hallways, kitchen,
two (2) restrooms, office spaces to the left of the entry. Conference rooms, i.e.,
Classroom Style, Policy Room, Executive Style. Tenant Spaces are excluded.

CITY PARK RESTROOMS

Hours Available to Render Services: 5:00 a.m. — 10:00 a.m.

o Buffalo Park
0 Address: 2400 N Gemini Rd.
0 Specs: Three (3) restroom units

e Heritage Square
0 Address: 111 W. Birch Ave.
0 Specs: Two (2) restroom units
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e Bushmaster Park (East and West)
0 Address: 3150 N Alta Vista Dr.
0 Specs: East — Three (3) restroom units, and West — Two (2) units

e Foxglenn Park
0 Address: 4200 E Butler Ave.
0 Specs: Six (6) restroom units

e Thorpe Park
0 Address: 191 N. Thorpe Rd.
0 Specs Three (3) restroom units

Duties:

2.1. Perform Basic Services: Restrooms at each location to be cleaned and stocked
(7 days a week / 365 days per year).

2.2. The Contractor will be responsible for opening, cleaning, and stocking of
restrooms by the times listed above.

CORE SERVICES MAINTENANCE FACILITY:

Address: 3200 W. Route 66.

Specs: Approx. 73,245 square feet.

Hours Available to Render Services: 7:00 p.m. —4:00 a.m.
Duties:

3.1. Perform Basic Services: Monday to Friday (5 days/week).

3.2. The following areas of the facility are to be cleaned as according to the Custodial
Services — Proposal and Frequency Form.

Administration — 13,155 square feet Streets — 746 square feet
Front Desk Locker Room
Admin Offices Restrooms and Showers

Restrooms and Showers
Conference Room
Locker Room and Kitchen Area

Fleet — 1,604 square feet
Front Desk

Admin Offices

Break Room

Restrooms and Showers

The Contractor is not responsible for cleaning the Fleet shop area, the Telecom room,
or the Fleet parts storage room.
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4. FLAGSTAFF VISITOR CENTER

Address: 1 E. Route 66.

Specs: Approx. 3,092 square feet — Visitor Center and Amtrak Lobby.
Hours Available to Render Services: Between 11:00 p.m. and 3:00 a.m.
Duties:

4.1. Perform Basic Services: Monday through Sunday (7days/week).

4.2. Restrooms shall be scheduled for a second cleaning, shift two, between the
hours of noon and 3:00 p.m.

5. MATERIAL RECOVERY FACILITY

Address: 1800 E Butler Ave.

Specs: Approx. 1,200 square feet (Office portion only).

Hours Available to Render Services: Between 9:00 a.m. — 3:00 p.m. Office location
may be locked, and an onsite operations team member may provide access upon
arrival during the below listed days and hours.

Duties:

5.1. Perform Basic Services: One day/per week -- Monday, Wednesday, or Friday.

5.2. A small 10x10 facility will need to be cleaned one time per month (i.e., Site
Scalehouse).

6. MILLIGAN HOUSE
Address: 323 W. Aspen Ave.
Specs: Approx. 1,300 square feet.
Hours Available to Render Services: Between 5:00 p.m. and 7:00 a.m.
Duties:

6.1. Perform Basic Services: Tuesday and Friday (2 days/week).

6.2. The Contractor is responsible for cleaning all offices, kitchen, restrooms, and
exterior entryway.

6.3. This is a secure facility and will require security access to the facility. The
Contractor will be provided key access to the facility.

7. NACET BUSINESS INCUBATOR
Address: 2225 N. Gemini Dr.
Specs: Approx 2,200 square feet.
Hours Available to Render Services: Between 5:00 p.m. and 7:00 p.m.
Duties:

7.1. Perform Basic Services: 5 times/week, -- Monday through Friday.

7.2. This is a secure facility and will require security access to the facility.
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10.

7.3. The areas to clean are the common areas of the foyer/entry, hallways, kitchen,
three (3) restrooms, and office spaces to the right of the entry. Tenant spaces
are to be excluded.

PARKFLAG OFFICE (HOPI BUILDING)

Address: 120 N. Beaver St.

Specs: Approx. 1,550 square feet.

Hours Available to Render Services: Between 5:00 p.m. and 7:00 p.m.
Duties:

8.1. Perform Basic Services: 1 time/week.

8.2. The areas to be cleaned are the foyer and reception area, shared common
space, 5 offices off the common space, the parking aide conference room,
bathroom, kitchen, and side door foyer.

8.3. Any space not specifically named is excluded.

WATER SERVICES ADMINISTRATION BUILDING

Address: 1800 E Butler Ave.

Specs: Approx. 1,200 square feet (Office portion only).

Hours Available to Render Services: Between 7:00 p.m. and 5:00 a.m.
Duties:

9.1. Perform Basic Services: Monday, Wednesday, and Friday (three days/per
week).

WATER SERVICES SHOP EAST SIDE

Address: 5401 E. Commerce Ave.

Specs: Approx. 7,838 square feet.

Hours Available to Render Services: Between 6:00 p.m. and 10:00 p.m.
Duties:

10.1. Perform Basic Services: Tuesday and Thursday (2 days/week).

10.2. Contractor is responsible for cleaning the office area and GIS Office/File Cabinet
Room/Meeting Room of this facility and the exterior entryway 12’ x 12’ approach
area up each entry/exit doorway (X2), removal (and replacement) of floor mats
for proper cleaning of floors in all areas.

10.3. Contractor is not responsible for moving equipment located on work benches.
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EXHIBIT A.3

PROPOSAL AND FREQUENCY FORM
(Attached)
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CITY OF FLAGSTAFF
CUSTODIAL SERVICES

Solicitation Number: 2024-26
FINAL PROPOSAL

City of Flagstaff, Arizona

Purchasing Division

Attention: Teddy Callan - Procurement Specialist
Submitted To 211 West Aspen Avenue

Flagstaff, AZ 86001
Teddy.callan@flagstaffaz.gov

928-213-2275

CD Phoenix, LLC dba DetailXPerts
Attention: Angela Williams, President
Submitted By 1438 W Broadway #101

Tempe, AZ 852827
info@detailxperts.net
www.detailxperts.net

480-757-9032

{7} DetailX Perts

CD PHOENIX, LLC dba DETAILXPERTS

January 11, 2024
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PROPOSAL AND FREQUENCY FORM

CUSTODIAL SERVICES

MRmmum # of staft
required for each

visit: Determined by
Contractor

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY WEEKLY WEEKLY

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs)

Vacuum traffic areas

Spot clean carpet (as needed or as
found)

Floors/Non-Carpeted

Dry Mop
Wet Mop

Concrete Stair Wells

Concrete stair wells, sweep/mop

Concrete stair wells, pick up large
debris

n/a

n/a

Doors

Clean all glass doors and side
glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs, Stair Landing, Walks &
Hallways

Sweep or vacuum (if carpeted)
Wet Mop

Vents - Exhaust Dust
Handrails Stairs and Bridge to

Restrooms- Disinfect, spray and
wipe all wood handrails

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect
Payphone Area and Elevator
Disinfect and clean all buttons and
handicap buttons (spray and wipe)
Wet Mop

File Cabinets and Card Files - Dust

Water Fountains - Clean and
Disinfect

Wastebaskets - Empty (change
liners as needed)

n/a

n/a

Trash & Recycle Containers

Trash - Empty and replace liner as
needed

Recycling - Empty. Do not use

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

plasiic Iin'ers in 'er'nployee offices X
Dusting - High dusting (6ft to 20 ft)
Dusting - Low dust (to 6 foot height) X

Page 2 of 105



CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY WEEKLY WEEKLY

Rest Rooms

Clean floor drain cover add
deodorizer

Clean and sanitize stalls, commodes
and urinals
Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures
Clean walls

Empty trash containers

Fill and damp clean seat cover
dispenser

Damp clean exterior of trash
container

Treat all floor drains - 1 gallon of
water and disinfect

X X |IX |IX

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Sand Urns - Empty

Refrigerator - Clean exterior (damp
cloth)

Clean chairs with damp cloth

Empty Wastebaskets (and change
liners as needed)

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables

Vacuum carpet thoroughly
Clean sinks

Damp clean exterior of trash
container

Floors, mop and disinfect
Microwave & Toasters
Clean Interior and Exterior

TOTAL BASIC SERVICES

LUMP SUM

$475.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST
MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean X $65.00
Doors - Clean all non-glass doors &
door jams $25.00
Clean all office glass panels next to
doors X $15.00
Dusting (Spray and Wipe)
Windows - Blinds $10.00
Vents/Exhaust $10.00
High dust (above 6 feet to 20 feet) $10.00
Remove all cobwebs $5.00
Floor Mats - Wash $15.00
Rest Rooms
Disinfect and clean all walls X $75.00
Floors - Lobby First Floor,
Hallways and Breakrooms
Buff $95.00
TOTAL MONTHLY
SERVICES $325.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $475.00 1 $5,700.00
12-MONTHS -
Monthly Services Times 12 $325.00 14 $3,900.00
TOTAL ANNUAL CONTRACT
AMOUNT $9,600.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior X

$225.00

Doors
Qil all non-glass doors

$45.00

Dusting
All exposed beams

$50.00

Refrigerator - Defrost and clean

$45.00

Floors/Non-Carpeted
Weekly Buffing X
Strip, Wax and Buff - Note: This

does not apply to the wood floor in
the lobby of City Hall

450

Cement floors, strip and seal

$250.00

Lights - Clean (wash fixtures &
bulbs) X

$200.00

Floors/Carpeted

Spot clean carpet X

$95

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

$350]

Concrete stair wells, sweep/mop

$150

Desks - Cleaning/Waxing of desks

$45

Walls - Spot clean

$95

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$75

Windows
Interior X

$25.00

Exterior X

$60.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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PROPOSAL AND FREQUENCY FORM

CUSTODIAL SERVICES

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

$75
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
CITY HALL

TIAmum # of start
required for each

visit: 4
FREQUENCY TASK LIST
PER SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM
Floors/Carpeted (all areas)
Vacuum all carpet (under desks,
tables, chairs) X
Vacuum traffic areas X
Spot clean carpet (as needed or as
found) X
Floors/Non-Carpeted
Dry Mop X
Wet Mop X
Concrete Stair Wells
Concrete stair wells, sweep/mop X
Concrete stair wells, pick up large
debris X

Doors

Clean all glass doors and side
glasses X

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and

polish (leaving no streaks). X
Stairs, Stair Landing, Walks &

Hallways

Sweep or vacuum (if carpeted) X

Wet Mop X
Vents - Exhaust Dust X

Handrails Stairs and Bridge to
Restrooms- Disinfect, spray and
wipe all wood handrails X

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect X

Payphone Area and Elevator

Disinfect and clean all buttons and

handicap buttons (spray and wipe) X

Wet Mop X

File Cabinets and Card Files - Dust X
Water Fountains - Clean and

Disinfect X
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
CITY HALL

Wastebaskets - Empty (change
liners as needed) X

Trash & Recycle Containers

Trash - Empty and replace liner as

needed X

Recycling - Empty. Do not use plastic

liners in employee offices X

Dusting - High dusting (6ft to 20 ft) X
Dusting - Low dust (to 6 foot height) X
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
CITY HALL

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM

Rest Rooms

Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers

X

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

XX XX

Spot clean walls, pipe fixtures

Clean walls X

X

Empty trash containers

Fill and damp clean seat cover
dispenser X

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Sand Urns - Empty X

Refrigerator - Clean exterior (damp
cloth)

X

Clean chairs with damp cloth X

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables

Vacuum carpet thoroughly

XXX |X

Clean sinks
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

CITY HALL

Damp clean exterior of trash
container X

Floors, mop and disinfect X
Microwave & Toasters
Clean Interior and Exterior X

TOTAL BASIC SERVICES $4,500.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

CITY HALL
FREQUENCY TASK LIST
MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean X $125.00
Doors - Clean all non-glass doors &
door jams X $160.00
Clean all office glass panels next to
doors X $150.00
Dusting (Spray and Wipe)
Windows - Blinds X $160.00
Vents/Exhaust X $85.00
High dust (above 6 feet to 20 feet) X $200.00
Remove all cobwebs X $60.00
Floor Mats - Wash X $125.00
Rest Rooms
Disinfect and clean all walls X $225.00
Floors - Lobby First Floor,
Hallways and Breakrooms
Buff X $650.00
TOTAL MONTHLY
SERVICES $1,940.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $4,500.00 12 $54,000.00
12-MONTHS -
Monthly Services Times 12 $1,940.00 80 $23,280.00
TOTAL ANNUAL CONTRACT
AMOUNT $77,280.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
CITY HALL
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
CITY HALL

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior $475.00
Doors
Oil all non-glass doors $65.00
Dusting

All exposed beams $150.00
Refrigerator - Defrost and clean $125.00

Floors/Non-Carpeted
Weekly Buffing X
Strip, Wax and Buff - Note: This

does not apply to the wood floor in
the lobby of City Hall $425.00

Cement floors, strip and seal $600.00

Lights - Clean (wash fixtures &
bulbs) $375.00

Floors/Carpeted

Spot clean carpet $175

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work. $4,500]

Concrete stair wells, sweep/mop $300

Desks - Cleaning/Waxing of desks $270

Walls - Spot clean $175

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust $225
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PROPOSAL AND FREQUENCY FORM

CUSTODIAL SERVICES

CITY HALL

Windows

Interior $175.00
Exterior $225.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may request
that others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing

any work.
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PROPOSAL AND FREQUENCY FORM

MILLIGAN HOUSE

CUSTODIAL SERVICES

VITATMum 7 ot start
required for each

visit: Determined by
Contractor

BASIC SERVICES

PER
DAY

FREQUENCY

WEEKLY

Floors/Carpeted

Vacuum all carpet (under desks,
tables, chairs)

Remove debris and vacuum traffic
areas

Spot clean carpet (as requested)

Floors/Non-Carpeted

Dry Mop

Wet Mop

Concrete stair wells, sweep/mop (as
requested)

Doors

Clean all glass doors and entrance
side glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs & Exterior Walks

Vacuum

Wet Mop
Vents - Exhaust

Sofas, Chairs, office chairs &
Conference areas

Vacuum upholstery
Tables - Clean

File Cabinets and Card Files - Dust
Wastebaskets - Empty (change
liners as needed)

Trash & Recycle Containers

Empty (change liner as needed)
Ledges and Counter Tops - Damp
clean and polish

Dusting - Low dust (to 6 foot height)

Rest Rooms

Clean floor drain cover

Clean and sanitize stalls, commodes
and urinals

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures
Clean walls

Empty trash containers

Damp clean exterior of trash
container

>

XXX [X

X

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
MILLIGAN HOUSE

Treat all floor drains - 1 gallon of
water and disinfect X
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MILLIGAN HOUSE

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

FREQUENCY
PER
BASIC SERVICES DAY WEEKLY LUMP SUM
Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms,
Lobbies and Hallways
Refrigerator - Clean exterior (damp
cloth) X
Empty Wastebaskets (and change
liners as needed) X
Clean ledges and counter tops
(damp cloth) X
Vacuum carpet thoroughly X
Clean sinks X
Damp clean exterior of trash
container X
Floors, mop and disinfect X
Microwave
Exterior X
Interior X
Outside Foyer - Dry Mop X
TOTAL BASIC SERVICES $160.00
FREQUENCY
MONTHLY SERVICES MONTHLY LUMP SUM
Doors
Clean all non-glass doors & door
jams X $8.00
Clean all glass panels next to doors X $4.00
Dusting
Windows - Blinds X $10.00
Vents/Exhaust X $6.00
Book and Magazine Shelves X $12.00
High dust (above 6 feet) X $18.00
Remove all cobwebs X $8.00
Rest Rooms
Disinfect walls X $15.00
TOTAL MONTHLY SERVICES $81.00
COST SUMMARY
ESTIMATED
HOURS PER

SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $160.00 1 $1,920.00

12-MONTHS -

Monthly Services Times 12 $81.00 3.5 $972.00
TOTAL ANNUAL CONTRACT
AMOUNT $2,892.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
MILLIGAN HOUSE

AS REQUESTED SERVICES
Windows
Interior $75.00
Exterior $150.00
Sofas, Chairs, office chairs &
Conference areas $60.00
Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this work.
If requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.
[Doors
Oil all non-glass doors $35.00
Dusting
Beams $35.00
Refrigerator - Defrost and clean $25.00
Floors/Non-Carpeted
Strip, Wax and Buff $150.00
Cement floors, strip and seal $225.00
Lights - Clean (wash fixtures &
bulbs) $75.00
Floors/Carpeted
Spot clean carpet $75
Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work. 175
Concrete stair wells, sweep/mop $35
Desks - Cleaning/Waxing of desks $25
Walls - Spot clean $45
Sofas, Chairs, office chairs &
Conference areas
Clean and dust $35
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LIBRARY

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

MTRimum # of staif required
for each visit: 3

FREQUENCY
SEMI-

BASIC SERVICES DAILY WEEKLY WEEKLY
Floors/Carpeted
Vacuum all carpet (under desks, tables,
chairs) X
Remove debris and vacuum traffic areas X
[Floor/Non-Carpeted
Dry Mop X
Wet Mop X
Concrete stair wells, sweep/mop X
Doors
Clean all glass doors to include emergency
exits, (inside and outside) X
Clean all glass panels next to
doors X
Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks). X
[Stairs, Stair Landings, Exterior Walks (all
pathways and loading docks)
Sweep or vacuum 10 ft. from entrance drs. X
Wet Mop Interior paths X
Sofas, Chairs, office chairs & Program
areas - Clean and Dust
Vacuum upholstery - Public Area X
Tables - Clean X
File Cabinets and Card Files - Dust X
Water Fountains - Clean and Disinfect X
Trash & Recycle Containers
Empty (change liners as needed) X
Empty pencil sharpeners X
Book and Magazine Shelves - Dust X
Display Case Glass- Clean X
Ledges, Counters and Circulation Desks
Clean and polish X
Lockers - Clean (damp cloth) X
Dusting - Low dust (to 6 foot height) X
Rest Rooms
Remove waterless urinal cartridges and
clean X
Clean floor drain cover X
Clean and sanitize stalls, commodes and
urinals 2
Clean mirrors 1,2

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

LIBRARY

FREQUENCY

SEMI-

BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM
Wash urinals, walls surrounding urinal &
toilet partitions 1,2
Clean sinks and fixtures, fill soap dispensers 1,2
Clean and fill napkin disposal and change
liner 1,2
Wet mop and disinfect 1,2
Fill toilet paper dispenser 1,2
Spot clean walls, pipe fixtures 1,2
Clean walls X
Empty trash contrainers and change liners 1,2
Fill and damp clean seat cover dispenser 1,2
Damp clean exterior of trash container 1,2
Clean all kick plates & door fixtures 1,2
Treat all floor drains - 1 gallon of water and
disinfect (not bleach) 1,2
Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies
and Hallways
Clean chairs with damp cloth X
Empty Wastebaskets and change liners X
Clean ledges and counter tops (damp cloth) X
Clean tables X
Vacuum carpet thoroughly X
Clean sinks X
Damp clean exterior of trash container X
Microwave
Exterior X
Interior X
Refrigerators (wipe down outside) X
TOTAL BASIC SERVICES $6,787.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

LIBRARY
FREQUENCY
MONTHLY SERVICES MONTHLY LUMP SUM
Doors
Clean all non-glass doors & door jams X $150.00
Clean all glass panels next to doors and
metal framing X $125.00
Dusting X
Blinds(dusting not cleaning) X $95.00
Vents/Exhaust X $65.00
High dust (above 6 feet) X $155.00
Remove all cobwebs X $45.00
Floor Mats - Wash X $95.00
Payphones - Clean and disinfect X $30.00
Rest Rooms
Disinfect walls X $125.00
TOTAL MONTHLY SERVICES $885.00
COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE

Basic Services (Daily, Semi-Weekly,

Weekly) MONTHS - Times 12 $6,787.00 13 $81,444.00
Monthly Services 12-MONTHS - Times 12 $885.00 4 $10,620.00
TOTAL ANNUAL CONTRACT AMOUNT $92,094.00
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PROPOSAL AND FREQUENCY FORM

CUSTODIAL SERVICES

LIBRARY

AS REQUESTED SERVICES
Ledges and Counter tops - polish with
Windows
Interior $200.00
Exterior (Screens removed for cleaning) $350.00
Doors
Oil all non-glass doors $55.00
Dusting
[Beams $65.00
Refrigerator - Clean $45.00]
Floors/Non-Carpeted
Wet clean all ceiling fan blades and fixtures $125.00
Lights - Dust all ight fixtures $145.00)
Floors/Carpeted
Spot clean carpet 95
Emergency Service Call - for example:
Restroom Cleanup/ physical issues $150
Desks - Cleaning/Waxing of desks $45
Walls - Spot clean 165
Dusting IT area - (we prep it) 125
Wet Mop, Spray and buff $140
Chairs and Sofas - Vacuum upholstery staff
area $60
Garage and Loading Dock - Approximately
14, 000 square feet. Hosing of underground
parking area. City to provide clear drain. $145
CARPET CLEANING/SHAMPOOING
Shampoo - Note: The shampooing of
furniture/carpets will be scheduled by the
Facilities Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work. 3500
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

EAST BRANCH LIBRARY

Minimum # of staff required
for each visit: 2

BASIC SERVICES

FREQUENCY

SEMI-
DAILY WEEKLY WEEKLY

LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs)
Remove debris and vacuum traffic areas

Floor/Non-Carpeted (bathrooms and
entry)

Dry Mop
Wet Mop
Concrete stair wells, sweep/mop

Doors

Clean all glass doors to include emergency
exits, (inside and outside)

Clean all glass panels next to

doors

Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks).

Exterior Walks (all pathways)

Sweep or vacuum 10 ft. from entrance drs.
Wet Mop Interior paths

Sofas, Chairs, office chairs & Program
areas - Clean and Dust

Vacuum upholstery - Public Area

Tables - Clean and polish glass

File Cabinets and Card Files - Dust
Water Fountains - Clean and Disinfect

Trash & Recycle Containers

Trash - Empty and replace liner as needed
Recycling - Empty. Do not use plastic liners
in employee offices

Empty pencil sharpeners
Book and Magazine Shelves - Dust in

Display Case Glass- Clean

Ledges, Counters and Circulation Desks
Lockers in Teen Room - Clean (damp
cloth)

Dusting - Low dust (to 6 foot height)

Rest Rooms

Remove waterless urinal cartridges and
clean

Clean floor drain cover
Clean and sanitize stalls, commodes and
urinals

Clean mirrors
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

EAST BRANCH LIBRARY

BASIC SERVICES

FREQUENCY
SEMI-
DAILY WEEKLY WEEKLY

Wash urinals, walls surrounding urinal &
Clean sinks and fixtures, fill soap dispensers
Clean and fill napkin disposal and change
Wet mop and disinfect

Fill toilet paper dispenser
Spot clean walls, pipe fixtures

Clean walls, removing graffiti or report to
Library Manager

Empty trash contrainers and change liners
Fill and damp clean seat cover dispenser

Damp clean exterior of trash container

Clean all kick plates & door fixtures
Treat all floor drains - 1 gallon of water and

LUMP SUM

XXX XX

>

x>

Employee Lunchrooms, Kitchens,

Clean chairs with damp cloth

Empty Wastebaskets and change liners
Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container

Exterior (Trash container)
Interior (Trash container)
Refrigerators (wipe down outside)

XXX |[X]X

X

TOTAL BASIC SERVICES

$3,154.00

MONTHLY SERVICES

FREQUENCY
MONTHLY

LUMP SUM

Doors

Clean all non-glass doors & door jams
metal framing

X

$60.00

X

$40.00

Dusting

Blinds(dusting not cleaning)
Vents/Exhaust

High dust (above 6 feet)

Remove all cobwebs
Floor Mats - Wash

$45.00

$35.00

$65.00

$35.00

XXX | XX

$45.00

Rest Rooms

Disinfect walls

>

$40.00

TOTAL MONTHLY SERVICES

$365.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

EAST BRANCH LIBRARY

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $3,154.00 5 $37,848.00
12-MONTHS -

Monthly Services Times 12 $365.00 16 $4,380.00
TOTAL ANNUAL CONTRACT AMOUNT $42,228.00
AS REQUESTED SERVICES

Ledges and Counter tops - polish with

good wood oil $85.00
Windows

Interior $125.00
Exterior $275.00
Doors

Oil all non-glass doors $45.00
Dusting

Florescent Light Fixtures $75.00
Refrigerator - Clean $35.00
Floors/Non-Carpeted

Wet clean all ceiling fan blades and fixtures $85.00
Lights - Dust all light fixtures $95.00
Floors/Carpeted

Spot clean carpet \4
Emergency Service Call - for example:

Restroom Cleanup/ physical issues

Desks - Cleaning/Waxing of desks 45
Walls - Spot clean 80
Wet Mop, Spray and buff $110
Chairs and Sofas - Vacuum upholstery

staff area $35
CARPET CLEANING/SHAMPOOING

Shampoo - Note: The shampooing of

furniture/carpets will be scheduled by the

Facilities Superintendent. The Facilities

Superintendent may request that others

perform this work. If requested to provide

this service an estimate will be obtained and

approved by the Facilities Superintendent

prior to performing any work. 1500
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VISITORS CENTER

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

Minimum # of staff
required for each

visit: Determined by
Contractor

BASIC SERVICES

FREQUENCY TASK LIST

DAILY WEEKLY WEEKLY LUMP SUM

SEMI-

Floors/Carpets

Racking pulled away from the walls
to complete the following:
Sweep/Wet mop

Remove gum, tar, etc.

Remove debris

Vacuum all carpet (under desk,

tables, chairs, etc.)
Spot clean carpets

XXX

Doors

Glass cleaned

Chrome handbars and kick panels
shined

Spot clean non-glass portions of
doors & jams inside and out
Windows, Interior

Wipe window sills

Walls

Spot clean to remove handprints and
smudges

Spot clean baseboards

Water Fountains/Payphones

Clean and disinfect

Ledges, Lobby Tables, and
Counter Tops

Damp clean and polish
Dust brochure displays

Retail will be stocked and cleaned by
VC staff, retail cabinetry will be
cleaned and polished by Custodial
staff.

Chairs

Lobby plastic chairs and legs wiped
down with wet rag

Cloth chairs and benches vacuumed
and legs wiped down

Trash & Recycle Containers

Trash - Empty and replace liner as
needed

Recycling - Empty. Do not use plastic
liners in employee offices
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
VISITORS CENTER

Wipe and disinfect - trash containers
(recycling containers as needed) X
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VISITORS CENTER

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST

BASIC SERVICES

DAILY WEEKLY WEEKLY LUMP SUM

SEMI-

Break room

Microwave, exterior, interior cleaned

Refrigerator cleaned on outside only
with damp cloth

Coffee maker cleaned

Counter wiped

Sink scrubbed

Cupboard doors and handles wiped
down

Floor thoroughly vacuumed

Wastebaskets and trash containers
emptied, new liner as needed

Exterior of wastebaskets and trash
containers wiped down

Restrooms

Clean and sanitize toilets, and urinals

Wash walls surrounding urinal and
toilets

Wash and sanitize stalls inside and
out

Wet mop and disinfect

Clean mirrors and shelves

N

Scrub and sanitize sink and
countertops

Wipe down and shine hand dryer

Shine chrome

Fill and wipe down soap dispensers

N INININ

Fill and wipe down toilet paper
dispenser

Fill and wipe down sanitary seat cover
dispensers

Wastebaskets and trash containers
emptied; liner changed as needed

Exterior of wastebaskets and trash
containers wiped down

Wipe down window sills

Spot clean walls and exposed pipes

Clean exhaust vents

x| X
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

VISITORS CENTER

FREQUENCY TASK LIST
SEMI-

BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM
Office Area

e . .. . . =
Wipe down filing cabinets X
Wipe clean all telephones/sanitize
ear and mouthpieces X
Vacuum thoroughly X I
Wastebaskets and trash containers
emptied; liner changed as needed X
Exterior of wastebaskets and trash
containers wiped down X
Dusting

T ——
Remove all cobwebs X
Outside Perimeter

g ————————————————————
Within 20-feet of building parameter
ensure trash and cigarette butts are
disposed of X
Sweep within 10-feet of building
parameter X
Wipe down benches X I
Trash Containers, Exterior
Remove cigarette butts from urns 2
Wastebaskets and trash containers
emptied; liner changed as needed X
Exterior of wastebaskets and trash
containers wiped down X
Doors Exterior (including side 1
glass panels)
Glass cleaned inside and out X
Door frames wiped down X
Metal plates and kick plates shined
with no streaks X

i
Clean door sills X
Windows, Exterior X
Wash window sills X
TOTAL BASIC SERVICES $3,800.00
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VISITORS CENTER

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi- MONTHS -

Weekly, Weekly) Times 12 $3,800.00 6 $45,600.00
AMOUNT $45,600.00
AS REQUESTED SERVICES

LUMP SUM
Windows, Interior
Wash low windows $40.00
Dust blinds $35.00
Walls - Scrub baseboards $55.00
Dusting
Pictures $25.00
[Windows, Exterior
Wash low windows $125.00
Windows, Interior and Exterior
Wash high windows $200.00
Lights and Ceiling Fans
Dust ceiling lighting and fans $95.00
[Dusting
High dusting (over 6-feet) $75.00
Chairs
Cloth Chairs steam cleaned 35
Floors - High pressure steam $350
Outside Perimeter
Power spray walkway along the front
side of building $35
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

ParkFlag Office

Minimum # of staff required

for each visit: Determined
by Contractor

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Floors/Carpeted

Vacuum all carpet (under desks, tables,

chairs) X

Remove debris and vacuum traffic areas X

Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop (as

requested) X

Doors

Clean all glass doors and entrance side

glasses X
Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no

streaks). X
Stairs, Stair Landing, Elevator & Exterior

Walks

Sweep or vacuum (if carpeted) X
Wet Mop X
Vents - Exhaust X
Sofas, Chairs, office chairs & Conference

areas

Vacuum upholstery X

Tables - Clean X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and Disinfect X

Wastebaskets - Empty (change liners as

needed) X

Trash & Recycle Containers

Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean

and polish X

Dusting - Low dust (to 6 foot height) X

Patio - Sweep X

Rest Rooms

Clean floor drain cover X

Clean and sanitize stalls, commodes and

urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding urinal &

toilet partitions X

Clean sinks and chrome, fill soap

dispensers X

Clean and fill napkin disposal and change

liner X

Wet mop and disinfect X

LUMP SUM

Page 31 of 105



ParkFlag Office

CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XXX XX [X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

X

XXX [X[X X

TOTAL BASIC SERVICES

LUMP SUM

$195.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

X

$20.00

X

$25.00

Dusting

Windows - Blinds
Vents/Exhaust
Book and Magazine Shelves

High dust (above 6 feet)
Remove all cobwebs

$20.00

$18.00

$15.00

$35.00

XXX [X|X

$15.00

Rest Rooms

Disinfect walls

X

$30.00

TOTAL MONTHLY SERVICES

$178.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

ParkFlag Office

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $195.00 2 $2,340.00
12-MONTHS -

Monthly Services Times 12 $178.00 8 $2,136.00
TOTAL ANNUAL CONTRACT AMOUNT $4,476.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $60.00
Exterior $165.00
Sofas, Chairs, office chairs & Conference
areas
Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work. $85.00
Floors/Non-Carpeted
Strip, Wax and Buff include IT Room $225.00
Cement floors, strip and seal $150.00
Doors
Oil all non-glass doors $30.00
Dusting
Beams and HVAC $35.00
Refrigerator - Defrost and clean $35.00
Lights - Clean (wash fixtures & bulbs) $60.00
Floors/Carpeted
Spot clean carpet $85.00
Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work. $200.00
Concrete stair wells, sweep/mop $40.00
Desks - Cleaning/Waxing of desks $35.00
Walls - Spot clean $55.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

ParkFlag Office
Sofas, Chairs, office chairs, &

Conference areas
Clean and dust

$30.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM
NACET BUSINESS INCUBATOR

Minimum # of staff required
for each visit: 2

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Floors/Carpeted

Vacuum all carpet (under desks, tables,

chairs) X

Remove debris and vacuum traffic areas X

Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop (as

requested) X

Doors

Clean all glass doors and entrance side

glasses X
Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no

streaks). X
Stairs, Stair Landing, Elevator & Exterior

Walks

Sweep or vacuum (if carpeted) X
Wet Mop X
Vents - Exhaust X
Sofas, Chairs, office chairs & Conference

areas

Vacuum upholstery X

Tables - Clean X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and Disinfect X

Wastebaskets - Empty (change liners as

needed) X

Trash & Recycle Containers

Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean

and polish X

Dusting - Low dust (to 6 foot height) X

Patio - Sweep X

Rest Rooms

Clean floor drain cover X

Clean and sanitize stalls, commodes and

urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding urinal &

toilet partitions X

Clean sinks and chrome, fill soap

dispensers X

Clean and fill napkin disposal and change

liner X

Wet mop and disinfect X

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

NACET BUSINESS INCUBATOR

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XXX XX [X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

X

XXX [X[X X

TOTAL BASIC SERVICES

LUMP SUM

$325.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

X

$35.00

X

$45.00

Dusting

Windows - Blinds
Vents/Exhaust
Book and Magazine Shelves

High dust (above 6 feet)
Remove all cobwebs

$30.00

$25.00

$20.00

$45.00

XXX [X|X

$15.00

Rest Rooms

Disinfect walls

X

$20.00

TOTAL MONTHLY SERVICES

$235.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM
NACET BUSINESS INCUBATOR

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $325.00 1 $3,900.00
12-MONTHS -

Monthly Services Times 12 $235.00 10 $2,820.00
TOTAL ANNUAL CONTRACT AMOUNT $6,720.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $120.00
Exterior $175.00
Sofas, Chairs, office chairs & Conference
areas
Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work. $75.00
Floors/Non-Carpeted
Strip, Wax and Buff include IT Room $175.00
Cement floors, strip and seal $125.00
Doors
Oil all non-glass doors $45.00
Dusting
Beams and HVAC $35.00
Refrigerator - Defrost and clean $35.00
Lights - Clean (wash fixtures & bulbs) $85.00
Floors/Carpeted
Spot clean carpet $95.00
Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work. $200.00
Concrete stair wells, sweep/mop $35.00
Desks - Cleaning/Waxing of desks $35.00
Walls - Spot clean $40.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

NACET BUSINESS INCUBATOR

Sofas, Chairs, office chairs, &
Conference areas
Clean and dust

$25.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM
NACET BUSINESS ACCELERATOR

Minimum # of staff required
for each visit: 2

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Floors/Carpeted

Vacuum all carpet (under desks, tables,

chairs) X

Remove debris and vacuum traffic areas X

Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop (as

requested) X

Doors

Clean all glass doors and entrance side

glasses X
Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no

streaks). X
Stairs, Stair Landing, Elevator & Exterior

Walks

Sweep or vacuum (if carpeted) X
Wet Mop X
Vents - Exhaust X
Sofas, Chairs, office chairs & Conference

areas

Vacuum upholstery X

Tables - Clean X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and Disinfect X

Wastebaskets - Empty (change liners as

needed) X

Trash & Recycle Containers

Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean

and polish X

Dusting - Low dust (to 6 foot height) X

Patio - Sweep X

Rest Rooms

Clean floor drain cover X

Clean and sanitize stalls, commodes and

urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding urinal &

toilet partitions X

Clean sinks and chrome, fill soap

dispensers X

Clean and fill napkin disposal and change

liner X

Wet mop and disinfect X

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

NACET BUSINESS ACCELERATOR

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XXX XX [X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

X

XXX [X[X X

TOTAL BASIC SERVICES

LUMP SUM

$1,450.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

X

$45.00

X

$55.00

Dusting

Windows - Blinds
Vents/Exhaust
Book and Magazine Shelves

High dust (above 6 feet)
Remove all cobwebs

$35.00

$30.00

$25.00

$70.00

XXX [X|X

$30.00

Rest Rooms

Disinfect walls

X

$45.00

TOTAL MONTHLY SERVICES

$335.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM
NACET BUSINESS ACCELERATOR

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $1,450.00 3 $17,400.00
12-MONTHS -

Monthly Services Times 12 $335.00 15 $4,020.00
TOTAL ANNUAL CONTRACT AMOUNT $21,420.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior
Exterior

Sofas, Chairs, office chairs & Conference
areas

Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work.

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room
Cement floors, strip and seal

Doors

Oil all non-glass doors

Dusting

Beams and HVAC
Refrigerator - Defrost and clean

Lights - Clean (wash fixtures & bulbs)

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work.

Concrete stair wells, sweep/mop

Desks - Cleaning/Waxing of desks

Walls - Spot clean
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

NACET BUSINESS ACCELERATOR

Sofas, Chairs, office chairs, &
Conference areas
Clean and dust
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Minimum # of staff: 5

BASIC SERVICES

FREQUENCY SEMI-
DAILY WEEKLY

WEEKLY LumP sum

Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs)
Remove debris and vacuum traffic areas Spot clean
carpet (as requested)

Floors/Non-Carpeted

Dry Mop Wet Mop
Concrete stair wells, sweep/mop (as requested)

bad Bt

Doors

Clean all glass doors and entrance side glasses
Stainless Steel - All kick plates, doors, partitions, etc.
Clean and polish (leaving no streaks).

Stairs, Stair Landing, Elevator & Exterior Walks

Sweep or vacuum (if carpeted) Wet Mop
Vents - Exhaust

Sofas, Chairs, office chairs & Conference areas

Vacuum upholstery

Tables - Clean and disinfect

File Cabinets and Card Files - Dust

Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as needed)
Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean and polish
Dusting - Low dust (to 6 foot height)

Rest Rooms - Clean floor drain cover

Clean and sanitize stalls, commodes and urinals
Clean mirrors and shelves

Wash urinals, walls surrounding urinal & toilet partitions
Clean sinks and chrome, fill soap dispensers

Clean and fill napkin disposal and change liner

Wet mop and disinfect

FREQUENCY SEMI-
BASIC SERVICES

DAILY SEMI- WEEKLY

WEEKLY

LUMP SUM

Spray wax and disinfect Fill toilet paper dispenser
Spot clean walls, pipe fixtures Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser Damp clean
exterior of trash container

Treat all floor drains - 1 gallon of water and disinfect




Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies, Hallways and

 Offices
Sand Urns - empty X
Refrigerator - Clean exterior (damp cloth) Clean chairs X

with damp cloth

Empty Wastebaskets (and change liners as needed)
Clean ledges and counter tops (damp cloth) Clean tables

Vacuum carpet thoroughly Clean sinks

Damp clean exterior of trash container Floors, mop and X
disinfect X
Microwave - Clean Exterior X
Interior

X

X

X

X

X

TOTAL BASIC SERVICES 11400
FREQUENCY
MONTHLY SERVICES MONTHLY LUMP SUM
Doors
Clean all non-glass doors & door jams Clean all glass X 325
panels next to doors X 425
Dusting
Windows - Blinds Vents/Exhaust X 350
Book and Magazine Shelves High dust (above 6 feet) X 125
Remove all cobwebs X 55

X

X
Rest Rooms
Disinfect walls X 275
TOTAL MONTHLY SERVICES 1359

COST SUMMARY
ESTIMATED HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, Weekly) MONTHS - 11400 24 136800
Monthly Services Times 12
12-MONTHS -
Times 12 1555 70 18660
155460
TOTAL ANNUAL CONTRACT AMOUNT
AS REQUESTED SERVICES
LUMP SUM

Windows
Interior Exterior 1990

Sofas, Chairs, office chairs & Conference areas




Shampoo - Note: The shampooing of furniture will be
scheduled by the Facilities Superintendent. The
Facilities Superintendent may request that others
perform this work. If requested to provide this service an
estimate will be obtained and approved by the Facilities
Superintendent prior to performing any work.

475

Floors/Non-Carpeted

Strip, Wax and Buff
Cement floors, strip and seal

8000

2000

Doors

Oil all non-glass doors

225

Dusting

Beams

350

Refrigerator - Defrost and clean

275

Lights - Clean (wash fixtures & bulbs)

650

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities Superintendent will
schedule the shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may request that
others perform this work. If requested to provide this
service an estimate will be obtained and approved by the
Facilities Superintendent prior to performing any work.
Concrete stair wells, sweep/mop

Desks - Cleaning/Waxing of desks

Walls - Spot clean

250

7500

325

475

Sofas, Chairs, office chairs, & Conference areas

Clean and dust

275




CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
CINDER LAKE LANDFILL ADMIN BUILDING

Minimum # of staff
required for each

visit: Determined by
Contractor

BASIC SERVICES

FREQUENCY

WEEKLY WEEKLY

SEMI-

Floors/Non-Carpeted

LUMP SUM

Dry and Wet Mop X

Floors/Carpeted

Vacuum X

Tables - Clean & Disinfect X

File Cabinets and Card Files -

Dust/Disinfect X

Wastebaskets - Empty (change

liners as needed) X

Trash & Recycle Containers X

Empty (change liners as needed) X

Ledges and Counter Tops - Damp

clean and polish X

Rest Rooms = =

Clean and sanitize stalls, commodes

and urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding

urinal & toilet partitions X

Clean sinks and chrome, fill soap

dispensers X

Clean and fill napkin disposal and

change liner X

Wet mop and disinfect X

Fill toilet paper dispenser X

Spot clean walls, pipe fixtures X

Clean walls X

Empty trash containers X

Damp clean exterior of trash

container X

Floors, mop and disinfect X

TOTAL BASIC SERVICES $325.00
FREQUENCY

MONTHLY SERVICES MONTHLY LUMP SUM

Floors/Non-Carpeted

High speed polish all tile floors X $250.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
CINDER LAKE LANDFILL ADMIN BUILDING

TOTAL MONTHLY SERVICES $250.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
CINDER LAKE LANDFILL ADMIN BUILDING

COST SUMMARY
ESTIMATED
HOURS PER

SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $325.00 3 $3,900.00

12-MONTHS -
Monthly Services Times 12 $250.00 10 $3,000.00
TOTAL ANNUAL CONTRACT
AMOUNT $6,900.00
AS REQUESTED SERVICES

[Floors/Carpeted
Shampoo $325.00
Desks - Cleaning/Waxing of desks $45
Windows - Interior $175
Exterior $275
Floors/Non-Carpeted
Strip, Wax and Buff (2-coats Sealer, 4
coats Wax $375
Walls - Spot clean $125
Sofas, Chairs, office chairs &
Conference areas
Clean and dust $45
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Minimum # of staff required

for each visit: Determined
by Contractor

Water Services Shop East Side

FREQUENCY
2x SEMI-
BASIC SERVICES DAILY WEEK WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs) X
Remove debris and vacuum traffic areas X
Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop X
Wet Mop X
Concrete stair wells, sweep/mop (as
requested)

Doors

Clean all glass doors and entrance side
glasses X
Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks). X
Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted)

Wet Mop
Vents - Exhaust

XXX

Sofas, Chairs, office chairs & Conference
areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust
Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as
needed)

Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean
and polish

Dusting - Low dust (to 6 foot height)
Patio - Sweep

Rest Rooms

X XX XX X]X

X[ >

Clean floor drain cover X
Clean and sanitize stalls, commodes and
urinals X
Clean mirrors and shelves X
Wash urinals, walls surrounding urinal &
toilet partitions X
Clean sinks and chrome, fill soap
dispensers X
Clean and fill napkin disposal and change
liner X
Wet mop and disinfect X

Page 49 of 105



Minimum # of staff required

for each visit: Determined
by Contractor

CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Water Services Shop East Side

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

X

XX [X[X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior
Interior

X

XX XXX X

TOTAL BASIC SERVICES

LUMP SUM

$525.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

$40.00

X [X

$50.00

Dusting

Windows - Blinds
Vents/Exhaust
Book and Magazine Shelves

High dust (above 6 feet)
Remove all cobwebs

$35.00

$30.00

$25.00

$40.00

XXX [X|X

$25.00

Rest Rooms

Disinfect walls

X

$40.00

TOTAL MONTHLY SERVICES

$285.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

Minimum # of staff required

for each visit: Determined
by Contractor

Water Services Shop East Side

COST SUMMARY

SERVICE

FREQUENCY

UNIT COST

ESTIMATED
HOURS PER
SERVICE

EXTENDED PRICE

Basic Services (Daily, Semi-Weekly,

Weekly) Ti

Ti

Monthly Services

MONTHS -

12-MONTHS -

mes 12 $525.00

$6,300.00

mes 12

$285.00

12

$3,420.00

TOTAL ANNUAL CONTRACT AMOUNT

$9,720.00

AS REQUESTED SERVICES

LUMP SUM

Windows

Interior
Exterior

$60.00

$80.00

Sofas, Chairs, office chairs & Conference
areas

Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work.

$95.00

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room
Cement floors, strip and seal

$175.00

$150.00

Doors

Oil all non-glass doors

$35.00

Dusting

Beams and HVAC
Refrigerator - Defrost and clean

$45.00

$35.00

Lights - Clean (wash fixtures & bulbs)

$195.00

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work.

$75.00

$675.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Minimum # of staff required

for each visit: Determined
by Contractor

Water Services Shop East Side

Concrete stair wells, sweep/mop $55.00
Desks - Cleaning/Waxing of desks $45.00
Walls - Spot clean $60.00

Sofas, Chairs, office chairs, &
Conference areas
Clean and dust $35.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

THE FLAGSTAFF AQUAPLEX

Minimum # of staff
required for each

visit: 4

BASIC SERVICES

FREQUENCY
SEMI-
DAILY WEEKLY WEEKLY

ALL AREAS

[Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs)
Remove debris and vacuum traffic areas
Spot clean carpet

[Floors/Non-Carpeted

Dry Mop

Wet Mop (community room and movement studio once per week)

Doors

Clean all glass doors and entrance side glasses

Stainless Steel/metal Surfaces - All kick plates, doors,
partitions, etc. Clean and polish (leaving no streaks).
Roll up window to kitchen.

[Exterior Walks

Sweep or blow 50 feet from entrances.

[Conference Areas

Vacuum upholstery

Non-upholstered areas (all hard surfaces including legs,
arms of chairs and surface areas) - wet clean or polish

[Tables - Clean

X

Water Fountains - Clean and Disinfect

[Trash & Recycle Containers

Empty containers (change liners as needed)
Damp clean exterior of containers

Ledges, Counter Tops, Cubes - Damp clean and
polish, tops sides and bottoms

[Dusting - Low dust (to 6 foot height) including storage
cubes

[Rest Rooms/Locker Rooms/ Showers

Doors - clean and disinfect

Sweep or vacuum all dirt and debris
Wet mop and disinfect
Clean floor drain cover

XX X| >




Clean and sanitize stalls, commodes and urinals
Clean mirrors and shelves

Wash urinals, walls surrounding urinal & toilet partitions

Clean sinks and chrome, fill soap dispensers

Clean and fill napkin disposal and change liner
Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser
Damp clean exterior of trash container

Treat all floor drains - 1 gallon of water and disinfect




BASIC SERVICES

FREQUENCY
SEMI-

DAILY WEEKLY WEEKLY

[Rooms, Lobbies and Hallways

Upholstery - spot clean and vacuum

Non-upholstered areas (legs, arms of chairs and
surface areas) - wet clean or polish

Empty Wastebaskets (and change liners as needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

X

XXX X

X

X

Plexi Inserts - Clean per manufacturer's
recommendation

Floors/Wood

Dust Dry Mop
Spot Wet Mop

[Exercise Area

Running Track -
Vacuum or dry mop
Spot mop

Auto Scrub

[Floors/Gym Sports Floor

Dry Mop
Auto Scrub

'Grand éallery

TV's - Clean
Vending Machines and Game Room - Clean and
disinfect exterior areas

Climbing Rock Wall - Clean, disingect and remove gum

BASIC SERVICES

FREQUENCY
SEMI-

DAILY WEEKLY WEEKLY

[Elevator

Clean and disinfect X
Main Stairwell

Sweep or vacuum daily and wet mop X
Dust hand rails and floor guards in stairwell X

TOTAL BASIC SERVICES (PER MONTH)

X
©
0
o
o
=
o
=)

COST SUMMARY




ED
HOURS  EXTENDED
SERVICE FREQUENCY UNIT COST PER PRICE

Basic Services (Daily, Semi-Weekly,
Weekly) MONTHS - Times 12 $8,500.00 15($102,000.00

TOTAL ANNUAL CONTRACT AMOUNT $102,000.00




AS REQUESTED SERVICES

LUMP SUM
Windows Exterior - ALL WINDOWS - Clean (exclude
gym) 750
Windows Exterior 10ft and below - Clean (exclude
gym) 450
Vents/Exhaust - Clean (exclude gym) 65
Partitions - dry clean 75
Walls - Spot clean 85
Light fixtures General - Clean (exclude gym) 375
Fireplace - Clean 125
Appliances - Clean 75
Beams - Dust (exclude gym) 65
Ceiling Fans - Clean 195
Rock Wall - Brush Vacuum 70
Walls - Aquatic area - clean walls 175
Grand Gallery Light Fixtures - Clean (wash fixtures &
bulbs) 275
[FLOORING REQUIREMENTS
Note: Facilities Superintendent will schedule all
cleaning of flooring (carpeted or non-carpeted) and
furniture. The Facilities Superintendent may request
that others perform this work. If requested to provide
this service an estimate will be obtained to confirm bid
prices as submitted herein. All work must be approved
prior to commencement. $
Carpet Areas - clean per recommended manufacture's
standards - Proposer to specify method of cleaning 3900
Offices (per square foot) 0.25
Gallery (per square foot) 0.25
Fitness Halls (per square foot) 0.25
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OPTIONAL SERVICES - BID PER FREQUENCY
[Epoxy Flooring - clean per recommended
manufacture's standards - Proposer to specify method
of cleaning. 1750
Locker Rooms 375
Cabanas 250
Linoleum - clean per recommended manufacture's
standards - Proposer to specify method of cleaning. 2500
Party Room 250
Babysitting Room 325
standards - Proposer to specify method of cleaning.
Gym
Track 350
Free Weights 150




Climbing Wall 125

Tile - clean per recommended manufacture's standards

Proposer to specify method of cleaning. 2500
Rest Rooms 175
Gallery 175
Elevator 75

VCT - clean per recommended manufacture's standards
- Proposer to specify method of cleaning. 3500

Per square foot 0.25

Wood - clean per recommended manufacture's

standards - Proposer to specify method of cleaning. 200
The Movement Room 175
Community Meeting Room 195
Emergency Service - Clean 250
Exterior Walks - Wet mp or power spray 550

Emergency Stairwell - Southside of bldg - sweep and
wet mop $75.00




CUSTODIAL SERVICES

Minimum # of staff
required for each

visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM - 4AM)

FREQUENCY TASK LIST
PER SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM
Floors/Carpeted (all areas)
Vacuum all carpet (under desks,
tables, chairs) X
Vacuum traffic areas X
Spot clean carpet (as needed or as
found) X
Floors/Non-Carpeted
Dry Mop X
Wet Mop X
Doors

Clean all glass doors and side
glasses X

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks). X

Vents - Exhaust Dust X

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and
Disinfect X

Wastebaskets - Empty (change
liners as needed) X

Trash & Recycle Containers

Trash - Empty and replace liner as
needed X

Recycling - Empty. Do not use
plastic liners in employee offices X

Dusting - High dusting (6ft to 20 ft)

Dusting - Low dust (to 6 foot height) X
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CUSTODIAL SERVICES

Minimum # of staff
required for each

visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM - 4AM)

FREQUENCY TASK LIST
PER SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM
Rest Rooms
Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals X

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and
change liner X

Wet mop and disinfect X

Fill toilet paper dispenser X

Spot clean walls, pipe fixtures X

Clean walls X

Empty trash containers X

Fill and damp clean seat cover
dispenser X

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Refrigerator - Clean exterior (damp
cloth)

X

Clean chairs with damp cloth X

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth) X

Clean tables X

Vacuum carpet thoroughly X

Clean sinks X

Damp clean exterior of trash
container X

Floors, mop and disinfect X

Microwave & Toasters
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CUSTODIAL SERVICES

Minimum # of staff
required for each

visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM - 4AM)

Clean Interior and Exterior X

TOTAL BASIC SERVICES $1,100.00
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CUSTODIAL SERVICES

Minimum # of staff
required for each

visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM - 4AM)

FREQUENCY TASK LIST
MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean Yes $250.00
Doors - Clean all non-glass doors &
door jams Yes $75.00
Clean all office glass panels next to
doors Yes $115.00
Dusting (Spray and Wipe)
Windows - Blinds Yes $65.00
Vents/Exhaust Yes $45.00
High dust (above 6 feet to 20 feet) Yes $125.00
Remove all cobwebs Yes $35.00
Floor Mats - Wash Yes $75.00
Rest Rooms
Disinfect and clean all walls Yes $95.00
Floors - Lobby First Floor,
Hallways and Breakrooms Yes
Buff $175.00
TOTAL MONTHLY
SERVICES $1,055.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $1,100.00 2.5 $13,200.00
12-MONTHS -
Monthly Services Times 12 $1,055.00 45 $12,660.00
TOTAL ANNUAL CONTRACT
AMOUNT $25,860.00
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CUSTODIAL SERVICES

Minimum # of staff
required for each

visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM - 4AM)

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior

$450.00

Doors
Qil all non-glass doors

$45.00

Dusting
All exposed beams

$55.00

Refrigerator - Defrost and clean

$40.00

Floors/Non-Carpeted

Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall 2500

Cement floors, strip and seal

$5,500.00

Lights - Clean (wash fixtures &
bulbs)

$240.00

Floors/Carpeted

Spot clean carpet

$85

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

$750]

Concrete stair wells, sweep/mop

$35

Desks - Cleaning/Waxing of desks

$45

Walls - Spot clean

$75

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$65

Windows

Interior

$225.00

Exterior

$425.00
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CUSTODIAL SERVICES

Minimum # of staff
required for each

visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM - 4AM)

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work. $95
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PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Fleet Building (7PM - 4AM)

CUSTODIAL SERVICES

MRmum # of staft
required for each

visit: Determined by
Contractor

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY WEEKLY WEEKLY

LUMP SUM

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs)

Vacuum traffic areas

Spot clean carpet (as needed or as
found)

Floors/Non-Carpeted

Dry Mop
Wet Mop

Doors

Clean all glass doors and side
glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Vents - Exhaust Dust

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect

File Cabinets and Card Files - Dust
Water Fountains - Clean and
Disinfect

Wastebaskets - Empty (change
liners as needed)

Trash & Recycle Containers

Trash - Empty and replace liner as
needed

Recycling - Empty. Do not use
plastic liners in employee offices

Dusting - High dusting (6ft to 20 ft)
Dusting - Low dust (to 6 foot height)
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Fleet Building (7PM - 4AM)

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM

Rest Rooms

Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals X

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and
change liner X

Wet mop and disinfect X

Fill toilet paper dispenser X

Spot clean walls, pipe fixtures X

Clean walls X

Empty trash containers X

Fill and damp clean seat cover
dispenser X

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Refrigerator - Clean exterior (damp
cloth)

x

Clean chairs with damp cloth X

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth) X

Clean tables X

Vacuum carpet thoroughly X

Clean sinks X

Damp clean exterior of trash
container X

Floors, mop and disinfect X

Microwave & Toasters

Clean Interior and Exterior X

TOTAL BASIC SERVICES

$225.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

PW Core Services Facility - Fleet Building (7PM - 4AM)

FREQUENCY TASK LIST
MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean Yes $250.00
Doors - Clean all non-glass doors &
door jams Yes $75.00
Clean all office glass panels next to
doors Yes $115.00
Dusting (Spray and Wipe)
Windows - Blinds Yes $65.00
Vents/Exhaust Yes $45.00
High dust (above 6 feet to 20 feet) Yes $125.00
Remove all cobwebs Yes $35.00
Floor Mats - Wash Yes $75.00
Rest Rooms
Disinfect and clean all walls Yes $95.00
Floors - Lobby First Floor,
Hallways and Breakrooms Yes
Buff $175.00
TOTAL MONTHLY
SERVICES $1,055.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $225.00 0.5 $2,700.00
12-MONTHS -
Monthly Services Times 12 $1,055.00 45 $12,660.00
TOTAL ANNUAL CONTRACT
AMOUNT
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Fleet Building (7PM - 4AM)

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior

Doors
Qil all non-glass doors

Dusting
All exposed beams

Refrigerator - Defrost and clean

Floors/Non-Carpeted

Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall

Cement floors, strip and seal

Lights - Clean (wash fixtures &
bulbs)

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

Concrete stair wells, sweep/mop

Desks - Cleaning/Waxing of desks

Walls - Spot clean

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

Windows

Interior

Exterior

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Fleet Building (7PM - 4AM)

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

Streets

TVITRTmum # of start
required for each

visit: Determined by
Contractor

BASIC SERVICES

FREQUENCY

SEMI-
WEEKLY

LUMP SUM

Floors/Non-Carpeted

Dry Mop

Wet Mop

Tables - Clean

Wastebaskets - Empty (change liners as
needed)

Trash & Recycle Containers

Empty (change liners as needed)
Recycle Containers

Counter Tops - Damp clean and polish

X
X
X

XX >

Rest Rooms

Clean and sanitize stalls, commodes and
urinals
Clean mirrors and shelves

Wash urinals, walls surrounding urinal &
toilet partitions

Clean sinks and chrome, fill soap
dispensers

Wet mop and disinfect

Fill toilet paper dispenser

Empty trash containers

TOTAL BASIC SERVICES

$125.00

COST SUMMARY

SERVICE

FREQUENCY

UNIT COST

ESTIMATED
HOURS PER

SERVICE EXTENDED PRICE

Basic Services (Daily, Semi-
Weekly, Weekly)

MONTHS -
Times 12

$125.00

0.5 $1,500.00

TOTAL ANNUAL CONTRACT AMOUNT

$1,500.00

AS REQUESTED SERVICES

Windows - Interior/Exterior - Clean

$65

Floors/Non-Carpeted

Strip, Wax and Buff (2-coats Sealer,
4-coats Wax

$275
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Wash Building

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

TVinimum # of staif
required for each

visit: Determined by

Contractor
FREQUENCY TASK LIST
PER SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM
Rest Rooms
Clean floor drain cover add
deodorizer X
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
Water Services Admin

Minimum # of staff required

for each visit: 2 FREQUENCY
2x SEMI-
BASIC SERVICES DAILY WEEK WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs) X
Remove debris and vacuum traffic areas X
Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop X
Wet Mop X
Concrete stair wells, sweep/mop (as
requested)

Doors

Clean all glass doors and entrance side
glasses X
Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no
streaks). X

Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted)

Wet Mop
Vents - Exhaust

XXX

Sofas, Chairs, office chairs & Conference
areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust
Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as
needed)

Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean
and polish

Dusting - Low dust (to 6 foot height)
Patio - Sweep

XXX XXX X

XXX

Rest Rooms

Clean floor drain cover X
Clean and sanitize stalls, commodes and
urinals X
Clean mirrors and shelves X
Wash urinals, walls surrounding urinal &
toilet partitions X
Clean sinks and chrome, fill soap
dispensers X
Clean and fill napkin disposal and change
liner X
Wet mop and disinfect X
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Water Services Admin

CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

X

XX XX

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

X

XXX [X[X X

TOTAL BASIC SERVICES

LUMP SUM

$995.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

X

$125.00

X

$150.00

Dusting

Windows - Blinds
Vents/Exhaust
Book and Magazine Shelves

High dust (above 6 feet)
Remove all cobwebs

$65.00

$35.00

$30.00

$75.00

XXX [X|X

$25.00

Rest Rooms

Disinfect walls

X

$75.00

TOTAL MONTHLY SERVICES

$580.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

Water Services Admin

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $995.00 3.5 $11,940.00
12-MONTHS -

Monthly Services Times 12 $580.00 25 $6,960.00
TOTAL ANNUAL CONTRACT AMOUNT $18,900.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $40.00
Exterior $60.00
Sofas, Chairs, office chairs & Conference
areas
Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work. $75.00
Floors/Non-Carpeted
Strip, Wax and Buff include IT Room $175.00
Cement floors, strip and seal $425.00
Doors
Oil all non-glass doors $35.00
Dusting
Beams and HVAC $45.00
Refrigerator - Defrost and clean $40.00
Lights - Clean (wash fixtures & bulbs) $225.00
Floors/Carpeted
Spot clean carpet $95.00
Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work. $800.00
Concrete stair wells, sweep/mop $65.00
Desks - Cleaning/Waxing of desks $55.00
Walls - Spot clean $70.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
Water Services Admin

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust $65.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

Material Recovery Facility

Minimum # of staff required

for each visit: Determined
by Contractor

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs)

Remove debris and vacuum traffic areas
Spot clean carpet (as requested)

Floors/Non-Carpeted

Dry Mop

Wet Mop

Concrete stair wells, sweep/mop (as
requested)

XXX

Doors

Clean all glass doors and entrance side
glasses

Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks).

Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted)

Wet Mop
Vents - Exhaust

XXX

Sofas, Chairs, office chairs & Conference
areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust
Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as
needed)

Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean
and polish

Dusting - Low dust (to 6 foot height)
Patio - Sweep

Rest Rooms

Clean floor drain cover

Clean and sanitize stalls, commodes and
urinals

Clean mirrors and shelves

Wash urinals, walls surrounding urinal &
toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and change
liner

Wet mop and disinfect

XXX XX

XXX

LUMP SUM
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

Material Recovery Facility

BASIC SERVICES

DAILY WEEK WEEKLY WEEKLY

FREQUENCY
2x SEMI-

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XX XXX [X X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

X |x

X

XXX XXX

TOTAL BASIC SERVICES

LUMP SUM

$150.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

X

$20.00

X

$25.00

Dusting

Windows - Blinds
Vents/Exhaust
Book and Magazine Shelves

High dust (above 6 feet)
Remove all cobwebs

$15.00

$10.00

$10.00

$20.00

XXX [X|X

$5.00

Rest Rooms

Disinfect walls

X

$20.00

TOTAL MONTHLY SERVICES

$125.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

Material Recovery Facility

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $150.00 1.5 $1,800.00
12-MONTHS -

Monthly Services Times 12 $125.00 5 $1,500.00
TOTAL ANNUAL CONTRACT AMOUNT $3,300.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $20.00
Exterior $45.00
Sofas, Chairs, office chairs & Conference
areas
Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work. $45.00
Floors/Non-Carpeted
Strip, Wax and Buff include IT Room $175.00
Cement floors, strip and seal $300.00
Doors
Oil all non-glass doors $45.00
Dusting
Beams and HVAC $55.00
Refrigerator - Defrost and clean $45.00
Lights - Clean (wash fixtures & bulbs) $65.00
Floors/Carpeted
Spot clean carpet $80.00
Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work. $150.00
Concrete stair wells, sweep/mop $50.00
Desks - Cleaning/Waxing of desks $45.00
Walls - Spot clean $75.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Material Recovery Facility

Sofas, Chairs, office chairs, &
Conference areas
Clean and dust

$50.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

MUNICIPAL COURT

Minimum # of staff required for each visit: 4

FREQUENCY TASK LIST

PER SEMI-

BASIC SERVICES DAY WEEKLY

WEEKLY

MONTH
LY

Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs)

Remove debris and vacuum traffic areas X

Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop

x

Wet Mop

Concrete stair wells, sweep/mop (as requested)

Doors

Clean all glass doors and entrance side glasses
and polish (leaving no streaks).

Stairs, Stair Landing, Elevator & Exterior Walks

Sweep or vacuum (if carpeted)

X

Wet Mop

x

Vents - Exhaust

x

Sofas, Chairs, office chairs & Conference areas

Vacuum upholstery

Tables - Clean and disinfect

File Cabinets and Card Files - Dust

Water Fountains - Clean and Disinfect

XXX X

Trash & Recycle Containers

Trash - Empty and replace liner as needed X

Recycling - Empty. Do not use plastic liners in employee
offices X

Ledges and Counter Tops - Damp clean and polish

Dusting - Low dust (to 6 foot height)

Rest Rooms

>

Clean floor drain cover

- - g mmrmm mem—me e —e o

water

Replenish all soap and paper products

clean and sanitize stalls, commodes, and urinals

Clean mirrors and shelves

Clean and sanitize stalls, commodes and urinals

XX XXX

sweep and mop floors

Clean all door jambs

X

Clean mirrors and shelves

Disinfect all ceramic walls up to 6ft

dust vents

X

polish stainless steel

X

Wash urinals, walls surrounding urinal & toilet partitions

Clean sinks, mirrors, walls, and chrome X

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
MUNICIPAL COURT

Clean and fill napkin disposal and change liner

Visation rooms

|clean and disenfect benches

clean and disenfect doors

sweep /mop or vaccum floors

XIX[IX|IX

clean glass/plastic partitions

X

dust vents

Clean all door jams X

wipe and disinfect table tops X

Court rooms (Divisions 1,3, and 5)

>

Trash-empty and replace liner, regardless of how much trash

Vaccum all carpet -(underd desks, tables, chairs)
Dusting (high dust 6-20 ft) X
Dusting (low dust up to 6 feet )

X

dust/wipe benches

wipe and disinfect table tops /desks

wipe doors for fingerprints

push bars clean and sanitize

XIXIXIXEPXIX

glass windows in door frames

clean plastic partion shields X

X

dust vents

|Clean all door jams X

Court rooms (Divisions 2 and 4)

Trash-empty and replace liner as needed

x

Vaccum all carpet -(underd desks, tables, chairs)
Dusting (high dust 6-20 ft) X
Dusting (low dust up to 6 feet )

X

dust/wipe benches

wipe and disinfect table tops /desks

wipe doors for fingerprints

push bars clean and sanitize

XIXIX XXX

glass windows in door frames

clean plastic partion shields

dust vents

XX |X]X

Clean all door jams

holding cells
clean and disenfect benches

clean and disenfect toilet and sink

clean and disenfect doors

XXX ]|X

sweep /mop floors

Visation rooms

clean and disenfect benches

clean and disenfect doors

sweep /mopor vaccum floors

XXX |X

clean glass/plastic partitions
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MUNICIPAL COURT

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

dust vents

Clean all door jams

>

wipe and disinfect table tops

Common Areas and Hallways

wipe and disinfect benches

wipe and disinfect all flat surfaces

wipe and disinfect all table tops and ledges

disinfect water fountains

empty trash cans and clean lids

clean, polish and disinfect elevator

mop inside elevator

XEIXIXIXEPXIPXEIX

clean elevator tracks

dusting (high dust 6-20ft)

dusting (low dust up to 6 feet)

dustmop

run floor scrubber in main halls

clean hall glass up to 6ft - as needed

X

Wet mop and disinfect
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MUNICIPAL COURT

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST

BASIC SERVICES

DAY WEEKLY WEERLY

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser
Wipe and disinfect benches

Damp clean exterior of trash container

X

XXX XXX |X

Treat all floor drains - 1 gallon of water and disinfect X

Rooms, Lobbies and Hallways

Clean chairs with damp cloth

Clean ledges and counter tops (damp cloth)
Clean tables
Vacuum carpet thoroughly

Damp clean exterior of trash container
Floors, mop and disinfect

Empty Wastebaskets (and change liners as needed)

XX XXX |X

[ TOTAL BASIC SERVICES

LUMP SUM

3,500.00

FREQUENCY TASK LIST

MONTHLY SERVICES

MONTHLY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors
Dusting

Windows - Blinds

Vents/Exhaust

Book and Magazine Shelves

High dust (above 6 feet)

Remove all cobwebs

Floor Mats - Wash
Rest Rooms - Disinfect walls

X

X

$350.00

$150.00

$175.00

$120.00

$200.00

$75.00

$175.00

XX XXX X [X

$195.00

TOTAL MONTHLY SERVICES

$1,440.00

COST SUMMARY

SERVICE

FREQUENCY UNIT COST

D HOURS
PER EXTENDED
SERVICE PRICE

Monthly Services

MONTHS -

Basic Services (Daily, Semi-Weekly, Weekly) Times 12 $3,500.00

8 $42,000.00

12-MONTHS -
Times 12 $1,440.00

60 $17,280.00

TOTAL ANNUAL CONTRACT AMOUNT

$59,280.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

MUNICIPAL COURT

AS REQUESTED SERVICES

LUMP SUM

Windows
Interior $300.00
Exterior $400.00
Sofas, Chairs, office chairs, & Conference areas
Shampoo - Note: The shampooing of furniture will be
scheduled by the Facilities Superintendent. The Facilities
Superintendent may request that others perform this work. If
requested to provide this service an estimate will be obtained
and approved by the Facilities Superintendent prior to
performing any work. 275
Doors
Oil all non-glass doors $95.00
Dusting
Beams $75.00
Refrigerator - Defrost and clean $125.00
Floors/Non-Carpeted
Strip, Wax and Buff $5,500.00
Cement floors, strip and seal $2,500.00
Lights - Clean (wash fixtures & bulbs) $625.00
Floors/Carpeted
Spot clean carpet $95
Shampoo Carpets - Note: Facilities Superintendent will
schedule the shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may request that
others perform this work. If requested to provide this service
an estimate will be obtained and approved by the Facilities
Superintendent prior to performing any work. $2,000
Concrete stair wells, sweep/mop, vacuum $235
Sofas, Chairs, office chairs & Conference areas
Desks - Cleaning/Waxing of desks $195
Walls - Spot clean $295
Clean and dust $195
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
City Prosecutors Office

Minimum # of staff
required for each

visit: 1 FREQUENCY
SEMI-
BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks,

tables, chairs) X
Remove debris and vacuum traffic

areas X
Spot clean carpet X

Floors/Non-Carpeted

Dry mop X
Wet mop X
Doors

Clean all glass doors and entrance
side glasses X

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and

polish (leaving no streaks). X
Wastebaskets - Empty (change
liners as needed) X

Trash Containers, Entry and
Common Areas

Empty (change liners as needed) X
Clean and disinfect door handles X
Restrooms

Clean & sanitize stalls, commodes

and urinals X
Clean mirrors and shelves X
Clean sinks and chrome X
Fill dispensers - soap, toliet paper,

hand towels, seat covers X
Wet mop and disinfect X
Empty trash X

Treat all floor drains - 1 gallon of
water and disinfect X
Dusting - Low dust (to 6 foot height) X

TOTAL BASIC SERVICES $3,000.00

COST SUMMARY
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
City Prosecutors Office

ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 |$3,000.00 6 $36,000.00
TOTAL ANNUAL CONTRACT AMOUNT $36,000.00
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PROPOSAL AND FREQUENCY FORM

City Prosecutors Office

CUSTODIAL SERVICES

AS REQUESTED SERVICES

Windows

Interior

Exterior

300

$800.00

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
carpets and furniture. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work. STEAM CLEAN CARPETS
WALL-TO-WALL

$95

$2,000

Sofas, Chairs, office chairs &
Conference areas

Clean and dust

$175
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM
City Park Restrooms -- Buffalo Park, Bushmaster Park, Foxglenn Park, Thorpe Park, Heritage Square

Minimum # of staff required

for each visit: Determined
by Contractor

BASIC SERVICES

FREQUENCY

2x SEMI-
DAILY WEEK WEEKLY WEEKLY

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs)

Remove debris and vacuum traffic areas
Spot clean carpet (as requested)

Floors/Non-Carpeted

Dry Mop X
Wet Mop X
Concrete stair wells, sweep/mop (as

requested)

Doors

Clean all glass doors and entrance side

glasses

Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no
streaks). X
Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted)

Wet Mop

Vents - Exhaust

Sofas, Chairs, office chairs & Conference

areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust

Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as

needed)

Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean

and polish

Dusting - Low dust (to 6 foot height)

Patio - Sweep

Rest Rooms

Clean floor drain cover X
Clean and sanitize stalls, commodes and

urinals X
Clean mirrors and shelves X
Wash urinals, walls surrounding urinal &

toilet partitions X
Clean sinks and chrome, fill soap

dispensers X
Clean and fill napkin disposal and change

liner X
Wet mop and disinfect X

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

City Park Restrooms -- Buffalo Park, Bushmaster Park, Foxglenn Park, Thorpe Park, Heritage Square

BASIC SERVICES

2x

FREQUENCY

SEMI-
DAILY WEEK WEEKLY WEEKLY

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XXX XX [X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

TOTAL BASIC SERVICES

LUMP SUM

$4,250.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

X

$125.00

X

$65.00

Dusting

Windows - Blinds
Vents/Exhaust
Book and Magazine Shelves

High dust (above 6 feet)
Remove all cobwebs

$35.00

$95.00

$25.00

$225.00

XXX [X|X

$75.00

Rest Rooms

Disinfect walls

X

$250.00

TOTAL MONTHLY SERVICES

$895.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM
City Park Restrooms -- Buffalo Park, Bushmaster Park, Foxglenn Park, Thorpe Park, Heritage Square

COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $4,250.00 6 $51,000.00
12-MONTHS -

Monthly Services Times 12 $895.00 40 $10,740.00
TOTAL ANNUAL CONTRACT AMOUNT $61,740.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $75.00
Exterior $150.00
Sofas, Chairs, office chairs & Conference
areas
Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work. $125.00
Floors/Non-Carpeted
Strip, Wax and Buff include IT Room $150.00
Cement floors, strip and seal $350.00
Doors
Oil all non-glass doors $65.00
Dusting
Beams and HVAC $75.00
Refrigerator - Defrost and clean $45.00
Lights - Clean (wash fixtures & bulbs) $225.00
Floors/Carpeted
Spot clean carpet $95.00
Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work. $450.00
Concrete stair wells, sweep/mop $175.00
Desks - Cleaning/Waxing of desks $145.00
Walls - Spot clean $225.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
City Park Restrooms -- Buffalo Park, Bushmaster Park, Foxglenn Park, Thorpe Park, Heritage Square

Sofas, Chairs, office chairs, &
Conference areas
Clean and dust

$150.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
HAZARDOUS PRODUCTS CENTER (HPC)

Minimum # of staff
required for each
visit: Determined
by Contractor

FREQUENCY
BASIC SERVICES WEEKLY LUMP SUM
Floors/Non-Carpeted
Dry and Wet Mop X
Floors/Carpeted
Vacuum X
Tables - Clean & Disinfect X
File Cabinets and Card Files -
Dust/Disinfect X
[Trash & Recycle Containers
Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean
and polish X

Rest Rooms

Clean and sanitize stalls, commodes and

urinals X
Clean mirrors and shelves X
Wash urinals, walls surrounding urinal &
toilet partitions X
Clean sinks and chrome, fill soap
dispensers X
Clean and fill napkin disposal and change
liner X
Wet mop and disinfect X
Fill toilet paper dispenser X
Spot clean walls, pipe fixtures X
Clean walls X
Empty trash containers X
Damp clean exterior of trash container X
Floors, mop and disinfect X
TOTAL BASIC SERVICES
COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE

Page 92 of 105



CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
HAZARDOUS PRODUCTS CENTER (HPC)

MONTHS - Times
Basic Services (Weekly) 12 $250.00 1 $3,000.00

TOTAL ANNUAL CONTRACT AMOUNT
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PROPOSAL AND FREQUENCY FORM

Wildcat Hill facility

CUSTODIAL SERVICES

"Minimum # of starf
required for each

visit: 1 = 2

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY WEEKLY WEEKLY

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs)

Vacuum traffic areas

Spot clean carpet (as needed or as
found)

Floors/Non-Carpeted

Dry Mop
Wet Mop

Concrete Stair Wells

Concrete stair wells, sweep/mop

Concrete stair wells, pick up large
debris

N/A

N/A

Doors

Clean all glass doors and side
glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs, Stair Landing, Walks &
Hallways

Sweep or vacuum (if carpeted)
Wet Mop
Vents - Exhaust Dust

Handrails Stairs and Bridge to
Restrooms- Disinfect, spray and
wipe all wood handrails

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect
Payphone Area and Elevator
Disinfect and clean all buttons and
handicap buttons (spray and wipe)
Wet Mop

File Cabinets and Card Files - Dust

Water Fountains - Clean and
Disinfect

Wastebaskets - Empty (change
liners as needed)

No

N/A

N/A

No

Trash & Recycle Containers

Trash - Empty and replace liner as
needed

Recycling - Empty. Do not use
plastic liners in employee offices

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Wildcat Hill facility

Dusting - High dusting (6ft to 20 ft) No
Dusting - Low dust (to 6 foot height) No
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

Wildcat Hill facility

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-

DAY WEEKLY WEEKLY LUMP SUM

Rest Rooms x 2

Clean floor drain cover add
deodorizer

Clean and sanitize stalls, commodes
and urinals
Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures
Clean walls

Empty trash containers

Fill and damp clean seat cover
dispenser

Damp clean exterior of trash
container

Treat all floor drains - 1 gallon of
water and disinfect

X IX |IX |X

No

N/A

Employee Lunchroom / Kitchen,
lab, conference room and
Hallways

Sand Urns - Empty

Refrigerator - Clean exterior (damp
cloth)

Clean chairs with damp cloth

Empty Wastebaskets (and change
liners as needed)

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables

Vacuum carpet thoroughly
Clean sinks

Damp clean exterior of trash
container

Floors, mop and disinfect
Microwave & Toasters
Clean Interior and Exterior

N/A

No

No

TOTAL BASIC SERVICES

$225.00
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Wildcat Hill facility

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST
MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean X $25.00
Doors - Clean all non-glass doors &
door jams No $15.00
Clean all office glass panels next to
doors X $5.00
Dusting (Spray and Wipe)
Windows - Blinds No $5.00
Vents/Exhaust No $10.00
High dust (above 6 feet to 20 feet) No $15.00
Remove all cobwebs No $5.00
Floor Mats - Wash No $15.00
Rest Rooms
Disinfect and clean all walls No $35.00
Floors - Lobby First Floor,
Hallways and Breakrooms
Buff X $75.00
TOTAL MONTHLY
SERVICES $205.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $225.00 1 $2,700.00
12-MONTHS -
Monthly Services Times 12 $205.00 10 $2,460.00
TOTAL ANNUAL CONTRACT
AMOUNT $5,160.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Wildcat Hill facility

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior

$55.00

Doors
Qil all non-glass doors

$30.00

Dusting
All exposed beams

$35.00

Refrigerator - Defrost and clean

$40.00

Floors/Non-Carpeted
Weekly Buffing
Strip, Wax and Buff - Note: This

does not apply to the wood floor in
the lobby of City Hall 250

Cement floors, strip and seal

$150.00

Lights - Clean (wash fixtures &
bulbs)

$125.00

Floors/Carpeted

Spot clean carpet

$75

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

$175

Concrete stair wells, sweep/mop

$55

Desks - Cleaning/Waxing of desks

$45

Walls - Spot clean

$95

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$65

Windows

Interior

$45.00

Exterior

$95.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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PROPOSAL AND FREQUENCY FORM

Wildcat Hill facility

CUSTODIAL SERVICES

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

$135
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PROPOSAL AND FREQUENCY FORM

Rio de Flag facility

CUSTODIAL SERVICES

"Minimum # of starf
required for each

visit: 1 = 2

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY WEEKLY WEEKLY

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs)

Vacuum traffic areas

Spot clean carpet (as needed or as
found)

Floors/Non-Carpeted

Dry Mop
Wet Mop

Concrete Stair Wells

Concrete stair wells, sweep/mop

Concrete stair wells, pick up large
debris

N/A

N/A

Doors

Clean all glass doors and side
glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs, Stair Landing, Walks &
Hallways

Sweep or vacuum (if carpeted)
Wet Mop
Vents - Exhaust Dust

Handrails Stairs and Bridge to
Restrooms- Disinfect, spray and
wipe all wood handrails

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect
Payphone Area and Elevator
Disinfect and clean all buttons and
handicap buttons (spray and wipe)
Wet Mop

File Cabinets and Card Files - Dust

Water Fountains - Clean and
Disinfect

Wastebaskets - Empty (change
liners as needed)

No

N/A

N/A

No

Trash & Recycle Containers

Trash - Empty and replace liner as
needed

Recycling - Empty. Do not use
plastic liners in employee offices

LUMP SUM
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Rio de Flag facility

Dusting - High dusting (6ft to 20 ft) No
Dusting - Low dust (to 6 foot height) No
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Rio de Flag facility

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM

Rest Rooms

Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser
Spot clean walls, pipe fixtures
Clean walls No
Empty trash containers X

X IX |IX |X

Fill and damp clean seat cover
dispenser N/A

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchroom / Kitchen,
onference room, and Hallways

Sand Urns - Empty N/A

Refrigerator - Clean exterior (damp
cloth) X

Clean chairs with damp cloth

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables
Vacuum carpet thoroughly X
Clean sinks No

Damp clean exterior of trash
container

Floors, mop and disinfect
Microwave & Toasters
Clean Interior and Exterior No

TOTAL BASIC SERVICES

$545.00
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Rio de Flag facility

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST
MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean X $20.00
Doors - Clean all non-glass doors &
door jams No $40.00
Clean all office glass panels next to
doors X $20.00
Dusting (Spray and Wipe)
Windows - Blinds No $10.00
Vents/Exhaust No $15.00
High dust (above 6 feet to 20 feet) No $25.00
Remove all cobwebs No $10.00
Floor Mats - Wash No $15.00
Rest Rooms
Disinfect and clean all walls No $95.00
Floors - Lobby First Floor,
Hallways and Breakrooms
Buff X $85.00
TOTAL MONTHLY
SERVICES $335.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $545.00 2 $6,540.00
12-MONTHS -
Monthly Services Times 12 $335.00 15 $4,020.00
TOTAL ANNUAL CONTRACT
AMOUNT $10,560.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Rio de Flag facility

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior $125.00
Doors

QOil all non-glass doors $35.00
Dusting

All exposed beams $40.00
Refrigerator - Defrost and clean $45.00

Floors/Non-Carpeted

Weekly Buffing

Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall 225

Cement floors, strip and seal $150.00
Lights - Clean (wash fixtures &
bulbs) $125.00

Floors/Carpeted

Spot clean carpet $95

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work. $195

Concrete stair wells, sweep/mop $45

Desks - Cleaning/Waxing of desks $35

Walls - Spot clean $125

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas $45

Clean and dust $45

Windows
Interior $40.00
Exterior $70.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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PROPOSAL AND FREQUENCY FORM

Rio de Flag facility

CUSTODIAL SERVICES

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

$75
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EXHIBIT B

TERMS AND CONDITIONS (CITY-WIDE CUSTODIAL CONTRACT)

IN GENERAL

1.

PARTIES:

1.1 The City of Flagstaff (“City”) and the contractor identified in the underlying Contract
(“Contractor”) may be referred to individually as “Party” or collectively as “Parties.”

1.2 Where the term “Employee(s)” is used in the Contract, it refers to the employees or
subcontractors of Contractor.

NOTICE TO PROCEED: Contractor shall not commence performance until after the City
has issued a Notice to Proceed.

LICENSES AND PERMITS: Contractor at its own expense shall maintain current federal,
state, and local licenses, permits, and approvals required for performance of the Contract
and provide copies to City upon request.

COMPLIANCE WITH LAWS: Contractor shall comply with all applicable federal, state, and
local laws, regulations, standards, codes, and ordinances in performance of the Contract.

NON-EXCLUSIVE: Unless expressly provided otherwise in the Contract, the Contract is
non-exclusive, and the City reserves the right to contract with others for materials or
services.

SAMPLES: Any sample submitted to the City by the Contractor and relied upon by City as
representative of quality and conformity shall constitute an express warranty that all
materials and/or services to be provided to City shall be of the same quality and conformity.

MATERIALS

7.

PURCHASE ORDERS: The City will issue a purchase order for the materials covered by
the Contract and such order will reference the Contract number.

QUALITY: Contractor warrants that all materials supplied under the Contract will be new
and free from defects in material or workmanship. The materials will conform to any
statements made on the containers or labels or advertisements for the materials and will be
safe and appropriate for use as normally used. The City’s inspection, testing, acceptance,
or use of materials shall not serve to waive these quality requirements. This warranty shall
survive termination or expiration of the Contract.

MATERIALS: Contractor shall furnish cleaners, disinfectants, waxes, wax stripping
materials, wastebasket liners, and any other product necessary to provide the custodial
services. Contractor’'s products, services, and facilities will be in full compliance with all
applicable federal, state, and local health, environmental, and safety laws, regulations,
standards, codes, and ordinances, regardless of whether or not they are referred to by the
City. Contractor shall use “green seal” compliant cleaning products in those City facilities
that may choose to do so. The City reserves the right to require that Contractor change
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10.

11.

12.

13.

14.

15.

16.

17.

18.

cleaning materials if Contractor's cleaning products are not, in the City's opinion, providing
effective sanitation, desired finish or durability, and/or a clean appearance.

EMERGENCY PURCHASES: The City reserves the right to purchase from other sources
those items which are required on an emergency basis and cannot be supplied immediately
from stock by Contractor.

ACCEPTANCE: All materials and services provided by the Contract are subject to final
inspection and acceptance by the City. Materials and services failing to conform to the
Contract specifications may be rejected in whole or part. If rejected, Contractor is
responsible for all costs associated arising from rejection.

MANUFACTURER’'S WARRANTIES: Contractor shall deliver all manufacturer’s warranties
to the City upon the City’s acceptance of the materials.

TITLE AND RISK OF LOSS: The title and risk of loss of material shall not pass to the City
until the City actually receives the material at the point of delivery, and the City has
completed inspection and has accepted the material, unless the City has expressly provided
otherwise in the Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials shall fully
comply with all provisions of the Contract. If a tender is made which does not fully conform,
this shall constitute a breach and Contractor shall not have the right to substitute a
conforming tender without prior written approval from the City.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor may
not substitute nonconforming materials and/or services. Delivery of nonconforming
materials and/or services, or a default of any nature, shall constitute a breach of the Contract
as a whole.

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor is not authorized to ship
materials under reservation and no tender of a bill of lading shall operate as a tender of the
materials.

LIENS: All materials and other deliverables supplied to the City shall be free of all liens,
other than the security interest held by Contractor, until payment in full is made by the City.
Upon request of the City, Contractor shall provide a formal release of all liens.

CHANGES IN ORDERS: The City reserves the right at any time to make changes in any
one or more of the following: (a) methods of shipment or packing; (b) place of delivery; and
(c) quantities. If any change causes an increase or decrease in the cost of or the time
required for performance, an equitable adjustment may be made in the price or delivery
schedule or both. Any claim for adjustment shall be evidenced in writing and approved by
the Purchasing Director prior to the institution of the change.

PAYMENT

19.

INVOICES: A separate invoice shall be issued for each shipment and each job completed
at each individual facility. Invoices shall include the Contract and/or Purchase Order number
and dates when goods had been shipped or work performed. Invoices shall be sent within
thirty (30) days following performance. Payment will only be made for satisfactory materials
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20.

21.

22.

23.

24.

25.

and/or services received and accepted by City.

LATE INVOICES: The City may deduct up to 10% of the payment price for late invoices.
The City operates on a fiscal year budget, from July 1 through the following June 30. Except
in unusual circumstances, which are not due to the fault of Contractor, the City will not honor
any invoices or claims submitted after August 15 for materials or services supplied in the
prior fiscal year.

TAXES: Contractor shall be responsible for payment of all taxes including federal, state,
and local taxes related to or arising out of Contractor’s performance of the Contract. Such
taxes include but are not limited to federal and state income tax, social security tax,
unemployment insurance taxes, transaction privilege taxes, use taxes, and any other taxes
or business license fees as required.

Exception: The City will pay any taxes which are specifically identified as a line-item dollar
amount in Contractor’s bid, proposal, or quote, and which were considered and approved
by the City as part of the Contract award process. In this event, taxes shall be identified as
a separate line item in Contractor’s invoices.

FEDERAL EXCISE TAXES: The City is exempt from paying certain Federal Excise Taxes
and will furnish an exemption certificate upon request.

FUEL CHARGES: Contractor at its own expense is liable for all fuel costs related to
performance. No fuel surcharges will be accepted or paid by the City.

AMOUNTS DUE TO THE CITY: Contractor must be current and remain current in all
obligations due to the City during performance. Payments to Contractor may be offset by
any delinquent amounts due to the City or fees and charges owed to the City under the
Contract.

OFAC: No payments may be made to any person in violation of Office of Foreign Assets
Control regulations. 31 C.F.R. Part 501.

SERVICES

26.

27.

28.

29.

INDEPENDENT CONTRACTOR: Contractor shall be an independent contractor for
purposes of all laws, including but not limited to the Fair Labor Standards Act, Federal
Insurance Contribution Act, Social Security Act, Federal Unemployment Tax Act, Internal
Revenue Code, Immigration and Naturalization Act; Arizona revenue and taxation, workers’
compensation, and unemployment insurance laws.

CONTROL: Contractor shall be responsible for the control of the work.

WORK SITE: Contractor shall inspect the work site and notify the City in writing of any
deficiencies or needs prior to commencing work.

SAFEGUARDING PROPERTY: Contractor shall be responsible for any damage to real

property of the City or adjacent property in performance of the work and safeguard the
worksite.
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30.

31.

32.

QUALITY: All work shall be of good quality and free of defects, and performed in a diligent
and professional manner.

ACCEPTANCE: If the City rejects Contractor's work due to noncompliance with the
Contract, the City, after notifying Contractor in writing, may require Contractor to correct the
deficiencies at Contractor's expense, or cancel the work order and pay Contractor only for
work properly performed.

WARRANTY: Contractor warrants all work for a period of one (1) year following final
acceptance by the City. Upon receipt of written notice from the City, Contractor at its own
expense shall promptly correct work rejected as defective or as failing to conform to the
Contract, whether observed before or after acceptance, and whether or not fabricated,
installed, or completed by Contractor, and shall bear all costs of correction. If Contractor
does not correct deficiencies within a reasonable time specified in the written notice from
the City, the City may perform the work and Contractor shall be liable for the costs. This one
(1) year warranty is in addition to and does not limit Contractor’s other obligations herein.
This warranty shall survive termination or expiration of the Contract.

INSPECTION, RECORDS, ADMINISTRATION

33.

34.

35.

36.

RECORDS: The City shall have the right to inspect and audit all of Contractor's books and
records related to the Contract for up to five years after completion of the Contract.

RIGHT TO INSPECT BUSINESS: The City shall have the right to inspect the place of
business of Contractor or its subcontractor during regular business hours at reasonable
times, to the extent necessary to confirm Contract performance.

PUBLIC RECORDS: The Contract and any related materials are a matter of public record
and subject to disclosure pursuant to Arizona Public Records Law. A.R.S. § 39-121 et seq. If
Contractor has clearly marked its proprietary information as “confidential,” the City will
endeavor to notify Contractor prior to release of such information.

CONTRACT ADMINISTRATION: Contractor will be required to participate in the City's
contract administration process. Contractor will be closely monitored for Contract
compliance and will be required to promptly correct any deficiencies.

INDEMNIFICATION

37.

GENERAL INDEMNIFICATION: Contractor shall indemnify and hold the City and its
officers, agents, employees, and subcontractors harmless from and against any third-party
claims, actions, liabilities, costs, including reasonable attorneys’ fees and other costs of
defense, arising out of the acts, errors, or omissions of Contractor, its officers, agents,
employees, and subcontractors, in performing or failing to perform the responsibilities
identified in the Contract. In the event any such action or claim is brought against the City,
Contractor shall, if the City so elects, and upon tender by the City: (a) defend the same at
Contractor’s sole cost and expense; and/or (b) promptly satisfy any judgment adverse to the
City; or (c) reimburse the City for any loss, cost, damage, or expense, including attorneys’
fees, suffered or incurred by the City. The City shall notify Contractor, within a reasonable
time, of any claim, threat of claim, or legal action as it relates to the responsibilities identified
in the Contract. This indemnification shall survive termination or expiration of the Contract.
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CONTRACT CHANGES

38.

39.

40.

41.

42.

43.

COMPLETE AGREEMENT: The Contract is intended to be the complete and final
agreement of the Parties.

AMENDMENTS: The Contract may be amended by written agreement of the Parties.

SEVERABILITY: If any term or provision of the Contract is found by a court of competent
jurisdiction to be illegal or unenforceable, then such term or provision is deemed deleted,
and the remainder of the Contract shall remain in full force and effect.

NO WAIVER: Both Parties have the right to insist upon strict performance of the Contract,
and the prior failure of a Party to insist upon strict performance, or a delay in any exercise
of any right or remedy, or acceptance of materials or services, shall not be deemed a waiver
of any right to insist upon strict performance.

ASSIGNMENT: Contractor was selected for its special knowledge, skills, and expertise,
and shall not assign the services/materials required in the Contract, in whole or in part,
without the City’s prior written consent, which may be withheld for any reason. Any
assignment without such consent shall be null and void. No assignment shall relieve
Contractor (Assignor) from any of its obligations and liabilities under the Contract with
respect to the City. The Purchasing Director shall have authority to consent to an
assignment on behalf of the City.

BINDING EFFECT: The Contract shall be binding upon and inure to the benefit of the
Parties and their successors and assigns.

EMPLOYEES AND SUBCONTRACTORS

44,

45.

46.

SUBCONTRACTING: Contractor was selected for its special knowledge, skills, and
expertise, and shall not assign the services/materials required in the Contract, in whole
or in part, without the City’s prior written consent, which may be withheld for any reason.
The City reserves the right to withhold consent if the subcontractor is deemed irresponsible
and/or subcontracting may negatively affect performance. All subcontracts shall comply with
the underlying Contract. Contractor is responsible for Contract performance whether or not
subcontractors are used.

SECURITY INQUIRIES: Contractor must ensure that their Employees undergo a
background check and drug test before starting work under the Contract. Contractor must
provide the results to the City and its supervisors upon request. The City reserves the right
to accept or reject any or all of the Employees proposed by the Contractor for work under
the Contract. If an Employee is rejected by the City for work under the Contract, the
Contractor may still employ them for other non-City related work. However, the Contractor
must obtain prior written approval from the City before proposing the rejected Employee for
work under any other City contracts or engagements.

MATERIALITY OF BACKGROUND SCREENING REQUIREMENTS AND INDEMNITY:
Any breach of the background and security requirements of the Contracts shall be deemed
a material breach of the Contract. In addition to any other indemnification provision in the
Contract, Contractor shall defend, indemnify, and hold harmless the City from and against
any and all claims, actions, liabilities, damages, losses, and expenses (Claims) arising out
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47.

48.

49.

of this duty, including Contractor’s disqualification of any Employee or the City’s failure to
enforce this section.

NONDISCRIMINATION: Contractor shall not discriminate against any employee or
applicant for employment or person to whom it provides services because of race, color,
religion, sex, national origin, disability, genetic information, veteran’s status, pregnancy, or
familial status and represents and warrants that it complies with all applicable federal, state,
and local laws and executive orders regarding employment. In addition, any Contractor
whose business is located within City of Flagstaff limits shall comply with the Flagstaff City
Code, Chapter 14-02, Civil Rights, which also prohibits discrimination based on sexual
orientation or gender identity or expression.

DRUG FREE WORKPLACE: The City has adopted a Drug Free Workplace policy for itself
and those doing business with the City to ensure the safety and health of all persons working
on City contracts and projects. Contractor’s personnel shall abstain from use or possession
of illegal drugs while engaged in performance of the Contract.

IMMIGRATION LAWS: Pursuant to A.R.S. § 41-4401, Contractor hereby warrants to the
City that Contractor and each of its subcontractors shall comply with all state and federal
immigration laws and regulations that relate to its employees and A.R.S. § 23-214(A). A
breach of state and federal immigration laws and regulations shall constitute a material
breach of the Contract and shall subject Contractor to penalties up to and including
termination of the Contract. The City may, at its sole discretion, conduct random verification
of the employment records of the employees of the Contractor and any subcontractors to
ensure compliance with all state and federal immigration laws and regulations. Neither
Contractor nor any subcontractor shall be deemed to have materially breached the Contract
if Contractor or subcontractor establishes that it has complied with the employment
verification provisions prescribed by sections 274A and 274B of the Federal Immigration
and Nationality Act and the E-Verify requirements prescribed by A.R.S. § 23-214(A).

BADGE, KEY, AND/OR PROXIMITY ACCESS CARD HANDLING PROCEDURES

50.

51.

52.

STOLEN OR LOST: If an Employee is provided a badge, key, and/or proximity access card,
Contractor shall immediately report any lost or stolen badge, key, and/or proximity access
card to the Site Representative and/or City Representative. Contractor shall be responsible
for payment of the applicable fee prior to issuance of a new badge, key, and/or proximity
access card.

RETURN: All badges, keys, and/or proximity access cards are the property of the City of
Flagstaff and must be returned to the Site Representative and/or City Representative
immediately after the Employee’s access to a City facility is no longer required under the
Contract. Contractor shall collect the badges, keys, and/or proximity access cards when
there is an Employee resignation, transfer, lay-off, medical leave, termination, leave of
absence, or when the Contract terminates, is cancelled, or expires, whichever occurs first.

EMPLOYEE IDENTIFICATION AND ACCESS: Employees must have some form of
verifiable company identification in their possession at all times while working under the
Contract. An Employee’s access authority is only valid during their scheduled hours.
Contractor shall provide the City with updates and changes in personnel as they occur.
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PERFORMANCE

53. CONTRACT PERFORMANCE

54.

54.1

54.2

54.3

Contractor will furnish all necessary labor, tools, equipment, and supplies to perform
the required services at the City facilities. The City Representative and/or Site
Representative will decide all questions which may arise as to the quality and
acceptability of any work performed under the Contract. If, in the opinion of the City's
authorized representative, performance becomes unsatisfactory, the City will notify
Contractor in writing.

If the Site Representative and/or City Representative provides written notice of
unsatisfactory performance to Contractor, the Site Representative and/or City
Representative will define the period of time to correct the unsatisfactory
performance (dependent upon the circumstances). In the event the unsatisfactory
performance is not corrected within the time specified, the City will have the
immediate right to complete the work to its satisfaction and shall deduct the cost to
cover from any balances due or to become due Contractor. Repeated incidences of
unsatisfactory performance may result in cancellation of the Contract for default.

Repeated negligence

CITY-PROVIDED RESOURCES

55.1

Storage Space:

55.1.1 The City will provide Contractor storage space and utilities at the relevant
City facilities as reasonably necessary for the performance of the Scope of
Work at no cost to Contractor. Internet, phone connections, and services are
not included in the utilities provided by the City.

55.1.2 The use of City-provided storage space will be on a space available basis
and subject to the approval of the City. Where applicable, the City will provide
storage rooms and janitor closets for supplies and charging equipment.

55.1.3 City-provided space will be maintained in a clean, safe manner in accordance
with all applicable codes and regulations and is subject to inspection at all
times. Janitorial storage closets must remain closed and locked at all times.

55.1.4 No materials or equipment will be stored or temporarily set in restrooms or
other spaces accessible to the public.

55.1.5 If storage is in an electrical closet, a minimum of thirty-six inches will be
provided in front of all electrical panels. The width of working space in front
of the electrical equipment will be the width of the equipment or thirty inches,
whichever is greater. In all cases, the workspace must permit at least a
ninety-degree opening of equipment doors or hinged panels.

55.1.6 Contractor will not use the space provided by the City to support any other
functions of the company. The City reserves the right to evict Contractor from
the office or storage space if Contractor violates this requirement.
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55.

56.

55.2

55.1.7 Any changes to the space must be approved by the City and are at
Contractor’s expense.

Badges, keys, and/or proximity access cards: The City will provide Contractor
badges, keys, and/or proximity access cards necessary for the performance of the
Contract. Contractor will exercise all reasonable efforts to ensure the safe keeping
of City-provided badges, keys and/or proximity access cards. Contractor is required
to perform an annual audit of the badges, keys and/or proximity access cards and
submit to the City. Any lost badges, keys and/or proximity access cards shall be
reported immediately to Site Representative.

CONTRACTOR-PROVIDED RESOURCES

56.1

56.2

56.3

56.4

Uniforms: Uniforms shall consist of a shirt with company logo and approved pants,
skirts, or dresses. If jackets or sweaters are worn, they shall coordinate with the
uniform and clearly bear the company logo. Employees shall be in an approved
uniform that is clean, neat, and free from tears, holes, frayed edges, and body odor.
Open-toed shoes, shorts, and non-company logo hats/caps/beanies are not
acceptable. Contractor must submit a description and photo of proposed uniform for
the City’s approval to ensure the uniform is professional/appropriate.

Office Equipment: If applicable, Contractor shall provide office equipment, such as
desks, computers, phones, and copiers. All internet, phone connections, and
services will be provided by Contractor.

Vehicles: Contractor shall be responsible for providing all support vehicles required
to effectively and efficiently operate, manage, and support the services necessary to
fulfill the requirements of the Contract. Vehicles driven on the airfield shall be marked
with the company name and/or logo approved by the City.

Communication Devices/Cell Phones: Contractor must provide cellular
communication devices to shift supervisors and necessary Employees.

CONTRACTOR TRANSITION

57.1

57.2

Onboarding of Contractor: Contractor must attend start-up meetings with the City no
less than 30-45 days prior to the Contract start date. Such meetings may include a
walk-through of the pertinent City facility. The intent of the meeting is to review the
proposed transition plan and expectations.

Offboarding of Contractor: Thirty (30) days prior to the end of the Contract,
Contractor Representative, the City Representative, and the Site Representative
shall schedule a walk-through inspection of the pertinent City facility to review
cleanliness. If the cleanliness level is below cleaning standards established by the
terms, conditions, and provisions of the Contract, Contractor shall correct issues
identified to meet cleaning standards prior to the Contract termination date. If
cleaning standards have not been corrected by Contractor by that date, the City shall
be credited 50% of Contractor invoiced cost from the last monthly invoice for the
location not meeting standards.
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57.

58.

59.

60.

57.3 Atthe termination of the Contract, or at the request of the City Representative and/or
Site Representative, Contractor must return all security badges, keys, proximity
access cards, and all other City property issued to Contractor. Contractor may be
held liable for replacement costs and any locksmith costs to rekey and reprogram
these items if not returned. Funds may be withheld from any amounts otherwise due
and payable to Contractor.

COMMUNICATION IN ENGLISH: It is mandatory that Contractor’s lead person assigned to
any City facility can speak, read, and write in English to effectively communicate with City
staff.

EMPLOYEE PARKING AND TRANSPORTATION: Contractor is fully responsibility for any
logistics regarding the parking of Employee vehicles and transportation of Employees
to/from the site assignment to arrive and/or leave at the start or end times of the Employee's
work schedule.

ADDITIONAL SERVICES: The City may request custodial services for areas not specified
in the Contract if other custodial services are deemed necessary. These additional services
will be covered within Contractor's proposed hourly rate as specified in the Fee Schedule
and/or Scope of Work.

ALTERATION OF WORK: The City reserves the right to make alterations in specific work
hours as necessary or desirable. Such changes will not invalidate the Contract or release
the surety. Contractor agrees to perform the work as altered, the same as if it had been a
part of the original Contract.

DEFAULT AND TERMINATION

61.

62.

63.

TERMINATION FOR NONAPPROPRIATION OF FUNDS: The City may terminate all or a
portion of the Contract due to budget constraints and non-appropriation of funds for the
following fiscal year, without penalty or liability to Contractor.

TERMINATION FOR CONVENIENCE: Unless expressly provided for otherwise in the
Contract, the Contract may be terminated in whole or part by the City for convenience upon
thirty (30) days’ written notice, without further penalty or liability to Contractor. If the Contract
is terminated, City shall be liable only for payment for satisfactory materials and/or services
received and accepted by the City before the effective date of termination.

TERMINATION FOR DEFAULT: Prior to terminating the Contract for a material breach, the
non-defaulting Party shall give the defaulting Party written notice and reasonable
opportunity to cure the default, not to exceed thirty (30) days unless a longer period of time
is granted by the non-defaulting Party in writing. In the event the breach is not timely cured,
or in the event of a series of repeated breaches, the non-defaulting Party may elect to
terminate Contract by providing written notice to the defaulting Party, which shall be effective
upon receipt. In the event of default, the Parties may execute all remedies available at law
in addition to the Contract remedies provided for herein (including Liquidated Damages).
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64. CONDITIONS AND CAUSES FOR TERMINATION FOR DEFAULT

64.1 The City reserves the right to cancel the whole or any part of the Contract due
to failure of Contractor to carry out any term, promise, or condition of the Contract.
The City will issue a written notice of default to Contractor for acting or failing
to act as in any of the following:

64.1.1 In the opinion of the City, Contractor provides personnel who do not meet
the requirements of the Contract;

64.1.2 In the opinion of the City, Contractor fails to perform adequately the
stipulations, conditions, or services/specifications required in the Contract;

64.1.3 In the opinion of the City, Contractor attempts to impose on the City
personnel or materials, products, or workmanship which are of an
unacceptable quality;

64.1.4 Contractor fails to furnish the required service and/or product within the
time stipulated in the Contract; and/or

64.1.5 In the opinion of the City, Contractor fails to make progress in the
performance of the requirements of the Contract and/or give the City a
positive indication that Contractor will not or cannot perform to the
requirements of the Contract.

65. TERMINATION DUE TO INSOLVENCY: If Contractor becomes a debtor in a bankruptcy
proceeding, or a reorganization, dissolution, or liquidation proceeding, or if a trustee or
receiver is appointed over all or a substantial portion of the property of Contractor under
federal bankruptcy law or any state insolvency law, Contractor shall immediately provide the
City with a written notice thereof. The City may terminate the Contract, and Contractor is
deemed in default, at any time if Contractor becomes insolvent, or is a party to any voluntary
bankruptcy or receivership proceeding, makes an assignment for a creditor, or there is any
similar action that affects Contractor’s ability to perform under the Contract.

66. PAYMENT UPON TERMINATION: Upon termination of the Contract, the City will pay
Contractor for satisfactory performance up until the effective date of termination. The City
shall make final payment within thirty (30) days from receipt of Contractor’s final invoice.

67. CANCELLATION FOR GRATUITIES: The City may cancel the Contract at any time, without
penalty or further liability to Contractor, if City determines that Contractor has given or
offered to give any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor, or service to a public servant in connection with award or performance
of the Contract.

68. CANCELLATION FOR CONFLICT OF INTEREST: Pursuant to A.R.S. § 38-511, if the City
identifies a conflict of interest in the award or performance of the Contract, the City may
cancel the Contract within three (3) years after its execution, without penalty or further
liability to Contractor.

69. SUSPENSIONS OF WORK: The City reserves the right to suspend work wholly or in part if
deemed necessary for the best interest of the City. This suspension will be without
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70.

71.

72.

compensation to Contractor, other than to adjust the Contract completion/delivery
requirements.

CONTINUATION DURING DISPUTES: Contractor agrees that notwithstanding the
existence of any dispute between the Parties, insofar as is possible, under the terms of
the Contract, Contractor will continue to perform the obligations required of Contractor
during the continuation of any such dispute unless enjoined or prohibited by an Arizona
Court of competent jurisdiction.

ASSIGNMENT OF DUTIES: During the Contract term, if the City determines that
Contractor’s performance is deficient and the deficiencies are not resolved in a manner
satisfactory to the City and in compliance with Contract requirements, the City reserves the
right to assign some or all these services to another custodial contractor until the City, in its
sole discretion, determines that Contractor’'s performance deficiencies are resolved. The
City may recover the excess costs for such services by: (1) deduction from Contractor’s
unpaid balance due; (2) collection against the performance bond; or (3) a combination of
the aforementioned remedies or other remedies as provided by law.

OBLIGATIONS: Contractor will not assert the failure or performance deficiencies of any
other custodial contractor as justification for Contractor's own failure to perform any
performance obligation under the Contract.

LIQUIDATED DAMAGES

73.

GENERAL: In addition to any other remedy available to the City at law or in equity,
Contractor will be liable for and must pay to the City the amounts listed below for each
violation by Contractor. The Parties further agree that the violations below will result in the
City incurring damages that are impractical or impossible to determine, and Contractor
agrees that the amounts listed below are reasonable approximation of such damages. The
City may impose liquidated damages as follows:

Item No. Description Fee

1. Insufficient Employees to provide satisfactory $50 per violation
performance.

2. Recurring issues of insufficient performance that have [$50 per violation

been previously reported but not rectified.

3. Re-inspection of work not performed correctly as $50 per re-inspection
determined by the City Representative and/or Site
Representative requiring corrective action and
reinspection.

4. Failure to meet response times stated in the Contract for{$200 per violation
emergency calls, bio-fluid and spill clean-up, and
unsatisfactory cleaning performance.

Contractor Employees not in uniforms. $50 per violation
\Wastewater from cleaning equipment not $1,000 per violation
filtered/strained prior to dumping into City sanitary

systems.
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74.

75.

76.

7. IAn Employee possessing a deadly weapon as defined [$2,000 per violation
by Arizona Law (A.R.S. § 13-3101(A)(1)).

8. Contractor and/or its Employees failure to comply with [$1,000 per violation

drug and alcohol policies of the City.

NOTICE: Prior to the imposition of a liquidated damages assessment, Contractor will be
notified in writing by the City. The City’s notice will include a brief narrative apprising
Contractor of the time, place, and nature of the violation(s). The notice will set forth those
facts substantiating the violation. Contractor will be afforded an opportunity to respond, in
writing, within twenty-four (24) hours from date and time of the notice. Contractor’s failure
to respond within this specified time will be deemed that the violation occurred.

CURE: Contractor must agree to properly cure any default within 24 hours to three (3)
calendar days (depending on the circumstance) from the date the written notice of default
is sent by the City to correct any unsatisfactory performance. If, in the opinion of the City,
the unsatisfactory condition is not corrected within the time specified, then liquidated
damages may be applied at the discretion of the City Representative and/or their designee.

PAYMENT OF LIQUIDATED DAMAGES: All amounts owed by Contractor are due and
payable to the City within thirty (30) calendar days from the date of the notice of violation.
The amount payable will be deducted from Contractor’s invoice on the next month’s invoice
statement. Any amount unpaid after 30 days is delinquent and is subject to a delinquent
account fee.

MISCELLANEOUS

77.

78.

79.

80.

81.

82.

COOPERATIVE PURCHASE CONTRACTS: Contractor may enter into cooperative
purchase arrangements, as sanctioned by state and federal law, to allow Contractor to sell
materials and services to any member of a cooperative group under the same pricing, terms,
and conditions of the Contract awarded to the Contractor based upon the competitive
procurement process used by the City of Flagstaff for the Contract.

ADVERTISING: Contractor shall not advertise or publish information concerning the
Contract with the City without the prior written consent of the City.

NOTICES: All notices given pursuant to the Contract shall be delivered at the addresses as
specified in the Contract or updated by Notice to the other Party. Notices may be: (a)
personally delivered, with receipt effective upon personal delivery; (b) sent via certified mail,
postage prepaid, with receipt deemed effective four days after being sent; or (c) sent by
overnight courier, with receipt deemed effective two days after being sent. Notice may be
sent by email as a secondary form of notice.

THIRD PARTY BENEFICIARIES: The Contract is intended for the exclusive benefit of the
Parties. Nothing herein is intended to create any rights or responsibilities to third parties.

GOVERNING LAW: The Contract shall be construed in accordance with the laws of
Arizona.

FORUM: In the event of litigation relating to the Contract, any action at law or in equity shall
be filed in Coconino County, Arizona.
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83.

84.

85.

86.

ATTORNEYS’ FEES: If any action at law or in equity is necessary to enforce the terms of
the Contract, the prevailing party shall be entitled to recover its reasonable attorneys’ fees,
costs, professional fees, and expenses.

FORCE MAJEURE:

84.1 There may be events that occur during the term of the Contract that are beyond the
control of both the City and Contractor, including events of war, floods, labor,
disputes, earthquakes, epidemics, pandemics, adverse weather conditions not
reasonably anticipated, forest fires, and other acts of God (“Events”). These Events
may result in a temporary delay of contractual deliverables or the permanent inability
to provide the contractual deliverables that are the subject of the Contract.

84.2 There shall be no claims arising from a temporary delay of contractual deliverables
or the permanent inability to provide the contractual deliverables caused by the
Events, and the City shall not pay additional costs incurred by Contractor as a result
of such Events.

84.3 The Parties shall act in good faith to extend the Contract completion date without
any penalty to Contractor and the extension will be in an amount of time equal to any
temporary delay. This provision of the Contract supersedes all other terms regarding
temporary delay, permanent shut down, or increased costs.

NO BOYCOTT OF ISRAEL: Pursuant to A.R.S. 88 35-393 and 35-393.01, if a Party has
over ten (10) employees, and the Contract is worth at least one-hundred thousand dollars
and no cents ($100,000), the Party shall certify that it is not currently engaged in, and
agrees, for the duration of the Contract, will not engage in a boycott of Israel.

FORCED LABOR OF ETHNIC UYGHURS: If Contractor engages in for-profit activity and
has ten (10) or more employees, pursuant to A.R.S. §835-394, the Contractor certifies that it
does not currently, and agrees for the duration of the Contract that it will not, use: 1) the
forced labor of ethnic Uyghurs in the People’s Republic of China; 2) any goods or services
produced by the forced labor of ethnic Uyghurs in the People’s Republic of China; and 3)
any contractors, subcontractors, or suppliers that use the forced labor or any goods or
services produced by the forced labor of ethnic Uyghurs in the People’s Republic of China.
If Contractor becomes aware during the term of the Contract that the company is not in
compliance with the written certification, Contractor shall notify the City within five (5)
business days after becoming aware of the noncompliance. If the Contractor does not
provide the City with a written certification that the Contractor has remedied the
noncompliance within 180 days after notifying the City of the noncompliance, the Contract
terminates, except that if the Contract termination date occurs before the end of the remedy
period the Contract terminates on the Contract termination date.
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EXHIBIT C

INSURANCE REQUIREMENTS (CITY-WIDE CUSTODIAL CONTRACT)

*The term “Contractor” may substitute for the term “vendors,” “consultants,” or “firms,” depending
on the purpose of the underlying Contract.

1.

IN GENERAL: Contractor shall maintain insurance against claims for injury to persons or
damage to property arising from performance of or in connection with the Contract by
Contractor, its agents, representatives, employees, and/or subcontractors.

REQUIREMENT TO PROCURE AND MAINTAIN: Each insurance policy required by the
Contract shall be in effect at, or before, commencement of work under the Contract and
shall remain in effect until all of Contractor’s obligations under the Contract have been met,
including any warranty periods. Contractor’s failure to maintain the insurance policies as
required by the Contract, or to provide timely evidence of renewal, will be considered a
material breach of the Contract.

MINIMUM SCOPE AND LIMITS OF INSURANCE: The following insurance requirements
are minimum requirements for the Contract and in no way limit the indemnity covenants
contained in the Contract. The City does not represent or warrant that the minimum limits
set forth in the Contract are sufficient to protect Contractor from liabilities that might arise
out of the Contract, and Contractor is free to purchase such additional insurance as
Contractor may determine is necessary.

Where applicable, as related to the Scope of Work, Contractor shall provide coverage at
least as broad and with limits not less than those stated below.

a. Commercial General Liability - Occurrence Form

General Aggregate $2,000,000
Products/Completed Operations $1,000,000
Each Occurrence $1,000,000
b. Umbrella Coverage $2,000,000

c. Automobile Liability
Any Automobile or Owned, Hired, and Non-owned Vehicles $1,000,000
Combined Single Limit Per Accident for Bodily Injury & Property
Damage

d. Workers’ Compensation and Employer’s Liability

Workers’ Compensation Statutory

Employer’s Liability: Each Accident $1,000,000
Disease - Each Employee $1,000,000
Disease - Policy Limit $1,000,000
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SELF-INSURED RETENTION: Any self-insured retentions must be declared to and
approved by the City. If not approved, the City may require that Contractor reduce or
eliminate such self-insured retentions with respect to the City, its officers, agents,
employees, and/or subcontractors. Contractor shall be solely responsible for any self-
insured retention amounts. The City at its option may require Contractor to secure payment
of such self-insured retention by a surety bond or irrevocable and unconditional letter of
credit.

OTHER INSURANCE REQUIREMENTS: The insurance policies shall contain, or be
endorsed to contain, the following provisions:

a. Additional Insured: In Commercial General Liability and Automobile Liability
Coverages, the City of Flagstaff, its officers, officials, agents, employees, and/or
subcontractors shall be named and endorsed as additional insureds with respect to
liability arising out of the Contract and activities performed by or on behalf of
Contractor, including products and completed operations of Contractor, and
automobiles owned, leased, hired, or borrowed by Contractor.

b.  Broad Form: Contractor’s insurance policy shall contain broad form contractual liability
coverage.

c.  Primary Insurance: Contractor’s insurance coverage shall be primary insurance with
respect to the City, its officers, officials, agents, employees, and/or subcontractors.
Any insurance or self-insurance maintained by the City, its officers, officials, agents,
employees, and/or subcontractors shall be in excess of the coverage of Contractor’s
insurance and shall not contribute to it.

d. Each Insured: Contractor’s insurance policies shall apply separately to each insured
against whom a claim is made or suit is brought, except with respect to the limits of
the insurer’s liability.

e. Not Limited: Coverage provided by Contractor shall not be limited to the liability
assumed under the indemnification provisions of the Contract.

f. Waiver of Subrogation: The insurance policies shall contain a waiver of subrogation
against the City, its officers, officials, agents, employees, and/or subcontractors for
losses arising from work performed by Contractor for the City.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions
of the Contract shall provide the required coverage and shall not be suspended, voided,
cancelled, and/or reduced in coverage or in limits unless prior written notice has been given
to the City. Notices required by this section shall be sent directly to the Procurement Agent
and shall reference the Contract Number.

ACCEPTABILITY OF INSURERS: Contractor shall place insurance hereunder with
insurers duly licensed or approved unlicensed companies in the State of Arizona and with a
“Best’s” rating of not less than A-: VII. The City does not represent or warrant that the above
required minimum insurer rating is sufficient to protect Contractor from potential insurer
insolvency.
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10.

CERTIFICATES OF INSURANCE: Contractor shall furnish the City with certificates of
insurance (ACORD form) as required by the Contract. The certificates for each insurance
policy shall be signed by a person authorized by that insurer to bind coverage on its behalf.
Any policy endorsements that restrict or limit coverage shall be clearly noted on the
certificate of insurance. The City Contract number shall be noted on the certificates of
insurance. If requested by the City, all certificates of insurance and endorsements must be
received and approved by the City before the Contractor commences work.

POLICIES: The City reserves the right to require, and receive within ten (10) days,
complete, certified copies of all insurance policies and endorsements required by the
Contract. The City shall not be obligated, however, to review any insurance policies or to
advise Contractor of any deficiencies in such policies and endorsements. The City’s receipt
of Contractor’s policies or endorsements shall not relieve Contractor from, or be deemed a
waiver of, the City’s right to insist on strict fulfilment of Contractor’s obligations under the
Contract.

MODIFICATIONS: Any modification or variation from the insurance requirements in the
Contract must have the prior approval of the City’s Attorney’s Office in consultation with the
City’s Risk Manager, whose decision shall be final. Such action will not require a formal
Contract amendment but may be made by their handwritten revision and notation to the
foregoing insurance requirements.
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CONTRACT FOR PURCHASE OF MATERIALS/SERVICES
Contract No. 2024-26

This Contract is made and entered into this day of , 20 by and between
the City of Flagstaff, a political subdivision of the State of Arizona (“City”) and Pinnacle Janitorial,
Inc. dba Pinnacle Building Services, an Arizona corporation (“Contractor").

WHEREAS, the City desires to receive, and Contractor is able to provide materials and/or
services; and

NOW THEREFORE, in consideration for the mutual promises contained herein, the Parties agree:

1. Scope of Work: Contractor shall provide the materials and/or services generally described as:

City-Wide Custodial Services

Cinder Lake Landfill Admin Building
City Hall

City Prosecutor’s Office

Downtown Library

East Flagstaff Library

Flagstaff Aquaplex

Hazardous Products Center (located at Cinder Lake Landfill)
Mogollon Building

Municipal Court

Rio De Flag Water Treatment Facility
USGS (Four buildings)

Wildcat Hill Water Treatment Facility

and as more specifically described in the Scope of Work, attached hereto as Exhibit A.1.

2. Compensation:

2.1 General: Contractor shall be paid for satisfactory performance of the services defined in
the Scope of Work attached as Exhibit A.1, the Facility-Specific Scope of Work attached
as Exhibit A.2 and the Custodial Services — Proposal and Frequency Form attached as
Exhibit A.3. If there are conflicts between the Scope of Work and the Custodial Services
— Proposal and Frequency Form, the requirements of the Scope of Work prevail.

2.2 Pricing: All pricing shall be firm for the Term and all extensions or renewals of the Term
except where otherwise provided in the Contract and include all costs of Contractor
providing the materials/service including transportation, insurance, and warranty costs.
No fuel surcharges will be accepted unless allowed in the Contract. The City shall not
be invoiced at prices higher than those stated in the Contract.

2.2.1 Contractor further agrees that any reductions in the price of the materials or
services covered by the Contract will apply to the undelivered balance.
Contractor shall promptly notify the City of such price reductions.

2.2.2 No price modifications will be accepted without proper written request by
Contractor and response by the City's Purchasing Division.
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3.

2.3 Price Adjustment:

2.3.1 Any price adjustment must be approved by the City in writing as a formal Contract
Amendment. The City Council must approve any price adjustment if the annual
contract prices exceeds $100,000; otherwise, the City Manager or his/her
designee (the Purchasing Director) shall have authority to approve a price
adjustment on behalf of the City.

2.3.2 Any requests for reasonable price adjustments must be submitted in accordance
with this section. Requests for adjustment in the cost of labor and/or materials
must be supported by appropriate documentation. There is no guarantee the City
will accept a price adjustment therefore Contractor should be prepared for the
Pricing to be firm over the Term of the Contract. The City is only willing to
entertain price adjustments based on an increase in the Contractor’s actual
expenses or other reasonable adjustments in providing the services/materials
under the Contract. If the City agrees to the adjusted price terms, the City shall
issue written approval of the change.

2.3.3 Thirty (30) days prior to the scheduled mandated increase in the City of Flagstaff
hourly minimum wage, the Contractor may submit a written request to the City to
allow an increase to the prices in an amount not to exceed the twelve (12) month
change in the Consumer Price Index for All Urban Consumers (CPI-U), US City
Average, All Items, Not Seasonally Adjusted as published by the U.S.
Department of Labor, Bureau of Labor Statistics
(http://www.bls.gov/cpi/home.htm) or the City of Flagstaff's mandated increase
to the minimum wage, whichever is higher. The City shall review the request for
adjustment and respond in writing; such response and approval shall not be
unreasonably withheld.

2.4 Renewal and Extension Pricing: Any extension of the Contract will be at the same pricing
as the initial Term. If the Contract is renewed, pricing may be adjusted for amounts other
than inflation that represent actual costs to the Contractor based on the mutual written
agreement of the Parties. Contractor may submit a request for a price adjustment along
with appropriate supporting documentation demonstrating the cost to Contractor.
Renewal prices shall be firm for the term of the renewal period and may be adjusted
thereafter as outlined in the previous section. There is no guarantee the City will accept
a price adjustment.

Terms and Conditions (City-Wide Custodial Services): The Terms and Conditions (City-Wide
Custodial Services), attached hereto as Exhibit B, are incorporated by reference and shall
apply to performance of this Contract, except to the extent modified by Exhibit A.1.

Insurance: Contractor shall meet insurance requirements of the City, attached hereto as
Exhibit C. Prior to initiating Custodial Services, Contractor shall submit the certificate of
insurance and corresponding endorsements naming the “City of Flagstaff, Arizona” as an
additional insured.


http://stats.bls.gov/news.release/cpi.t02.htm

Contacts:

5.1 The City Representative for enforcement of this Contract is Teddy Callan, Procurement
Specialist, or their designee. Email: teddy.callan@flagstaffaz.qov. All communications
to the City regarding the enforcement of the Contract shall be through the City
Representative.

5.2 The City’'s Site Representative for each facility will be identified in the initial walkthrough
of the related facility. All communications to the City regarding daily performance of
services of each facility shall be through the City’s Site Representative, or their designee.

5.3 The Contractor shall identify a Custodial Representative performance of the Contract.
The Contractor shall also identify a Site Representative for daily performance of services
in the Scope of Work and Custodial Services — Proposal and Frequency Form is Exhibit
A.3. All communications to the City regarding daily performance of services shall be
through the Custodial Representative, or their designee.

Contract Term: The Contract term is for a period of five (5) years unless terminated pursuant
to the Terms and Conditions (City-Wide Custodial Services), attached hereto as Exhibit B.
The Contract will be effective as of the date signed by both Parties. Performance shall
commence within thirty (30) days from the City’s issuance of the Notice to Proceed.

Renewal: The Contract may be renewed or extended for up to two (2) additional one (1)-year
terms by mutual written consent of the parties. The City Manager or his/her designee (the
Purchasing Director) shall have authority to approve renewal on behalf of the City.

Extension to Perform Procurement: The City reserves the right to extend the period of the
contract for up to two (2), ninety (90) day periods beyond the stated expiration date by mutual
written consent of both Parties in order to complete a formal procurement process.

Notice: Any formal notice required under the Contract shall be in writing and sent by certified
mail and email as follows:

To the City: To Contractor:

Teddy Callan Fady Ebeid, CEO

City of Flagstaff Pinnacle Building Services
211 W. Aspen Ave. 2202 N. 1st Street
Flagstaff, AZ 86001 Flagstaff, AZ 86004
teddy.callan@flagstaffaz.gov fady@pinnacleflag.com

(818) 356-5046

With a copy to:

Purchasing Department
City of Flagstaff

211 W. Aspen Ave.
Flagstaff, AZ 86001
purchasing@flagstaffaz.gov



mailto:teddy.callan@flagstaffaz.gov
mailto:teddy.callan@flagstaffaz.gov
mailto:fady@pinnacleflag.com
mailto:purchasing@flagstaffaz.gov

10. Authority: Each Party warrants that it has authority to enter into the Contract and perform its
obligations hereunder, and that it has taken all actions necessary to enter into the Contract.

CONTRACTOR:

By:

Title:

CITY OF FLAGSTAFF

By:

Title:

ATTEST:

City Clerk

APPROVED AS TO FORM:

City Attorney’s Office

Notice to Proceed issued: , 20

June 5, 2024



EXHIBITA.1
SCOPE OF WORK
. SAFETY AND HEALTH

If there are conflicts between the Scope of Work and the Custodial Services — Proposal and
Frequency Form, the requirements of the Scope of Work prevail.

Contractor shall exercise and maintain all applicable federal, state, county, and municipal
regulatory requirements as it pertains to Safety and Health. Where there is a conflict between
applicable regulations, the most stringent will apply. This includes removal and disposal of any
hazardous materials. In the event of a potential safety/security risk while services are being
provided, custodial staff shall call the Non-Emergency Response line, or Flagstaff Police
Department Emergency line, accordingly.

IIl. DEFINITIONS

The following are definitions used by the City for evaluating custodial service. These definitions
shall be followed unless otherwise noted per facility.

A. “Work Week” - Unless designated otherwise, means Sunday through Saturday.

B. “Work Time Designations” - Unless designated otherwise, the following time schedules
apply:

1. Shift one: Work to be performed during the designated evening hours.
2. Shift two: Work to be performed during 11:00 a.m. to 4:00 p.m.

C. “Basic Services” - All daily, weekly, bi-weekly, and three times per week services as
outlined in the task list for the facility.

1. “Daily Duties” - daily work to be performed each day at Contractor's discretion.

2. "Bi-weekly” - work to be performed twice per week, a minimum of three (3) days
apart.

3. “Weekly” - work to be performed once per week at Contractor's discretion, a
minimum of four (4) days apart.

D. “Monthly Services” - work to be performed once per month, a minimum of three (3)
weeks apart.

E. “Quarterly Services” - work to be performed at approximately 90-day intervals, the first
work to be performed within the first 30 days of each contract year.

F. “As Requested” or “Optional Services” - determined by either the City Representative
and/or the City’s Site Representative.



. STANDARDS OF PERFORMANCE

Contractor will perform the following custodial services:

A. Daily Duties

1.

Waste and Recycling Receptacles - All waste receptacles and recycling containers
within the building shall be emptied each night and returned to their initial locations.
Waste and recyclables shall be separately transported and emptied into designated
external containers (e.g., recycling bin goes into external recycling container, and
waste goes into external waste container). Boxes, cans, papers, etc., placed near a
receptacle and marked “recycling” shall also be removed. Any other items not marked
shall not be removed. The interior, exterior and housing of waste, organics and
recycling receptacles, and walls next to the receptacles, shall be damp wiped to
remove soil. Wet spills on the interior of wastebaskets shall be cleaned and dried.
Clear plastic liners shall be replaced as needed, when dirty, wet or torn. Transporting
of sorted waste within and from the buildings to outside waste dumpsters shall be
accomplished using leak-proof plastic transports with wheels. Carry or roll all
waste/recycle containers to exterior dumpster and dispose waste/recycle into
dumpster. DO NOT DRAG BAGS OF DEBRIS. Liquid leaking from plastic bags being
moved from receptacles shall be immediately cleaned.

Waste and Recycling Storage Areas - All waste shall be placed inside waste
dumpsters. All recycling shall be placed inside recycling totes or dumpsters. The area
around all dumpsters shall be kept clean of all materials, paper, litter, etc. Dumpsters
shall be closed after use. Recycle container areas shall be kept clean and free of
waste. Recycling materials shall not be placed in waste dumpsters.

Outside Entrances and Steps - Porches, handicap ramps, steps, fire escape stairways,
basement stairways, and any other areas within 20 feet of entryways outside the
buildings shall be swept to remove all soil, litter, and waste. All visible surface litter,
soil, dirt, cobwebs, etc., shall be removed from the area. Waste receptacles adjacent
to the entrance shall be emptied and cleaned.

Entrance Mats - Entrance mats located in either the exterior or the interior of entrances
shall be cleaned. If vacuuming does not remove the soil, the mats shall be taken
outside and swept with a stiff broom until all visible soil has been removed. Entrance
mats shall be lifted to remove soil and moisture underneath and shall then be returned
to the normal location after cleaning. No entrance mat shall be placed upon a damp or
wet floor surface. Outside entrance mats shall be picked up and shaken to remove
sand, dirt, dust, and any other debris.

Entrance Doors - Completely clean both sides of glass entrance door and windows
immediately adjacent to the entrance doors. Spot clean both sides of the entrance
door frames. After cleaning, the surface shall present a uniform appearance free of all
smudges, fingerprints, stains, streaks, lint, etc.

Entrance Floors Inside - The surfaces shall be swept or dust-mopped prior to wet
mopping to remove all loose soil and dust. All accessible areas shall be mopped to
remove all soil, scuff marks, and non-permanent stains. After mopping, the floor shall
have a uniform appearance with no streaks, film, swirl marks, detergent residue, mop
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10.

11.

12.

strings, or other evidence of soil. Baseboards shall be wiped to remove all splash
marks.

Drinking Fountains - Remove all streaks, smudges, stains, scales, and other obvious
soil from drinking fountains and entire cabinet. Disinfect all porcelain and metal
surfaces including the orifice and drain. Stainless steel sections shall be polished with
an appropriate cleaner. Products used to clean drinking fountain orifices must be safe
for human consumption.

Internal Building Surfaces and Walls - Remove smudges, fingerprints, pen marks,
streaks, etc., from washable surfaces including brass, stainless steel, around light
switches, doors, doorways, door handles and casings, telephone stations, interior
glass (such as reception counters and reception windows), bulletin boards and display
cases, laminated plastic surfaces, clear sections of office cubicles, kick and push
plates, and vertical/horizontal blinds with a treated cloth. After cleaning, the surface
shall present a uniform appearance free of all smudges, fingerprints, stains, streaks,
lint, etc. Areas adjacent to entrance glass within buildings that lead into offices shall
also be completely cleaned and restored free of soil and streaks.

Carpeted Areas - All carpeted areas shall be vacuumed free of all visible debris at
every service (goal for 100% of all areas to be vacuumed a minimum of once per
week). Prior to vacuuming, all surface litter such as paper, gum, rubber bands, paper
clips, staples, etc., shall be picked up. Furniture and waste receptacles shall be moved,
as necessary, to vacuum underneath. After vacuuming the floor, including corners,
next to baseboards, and behind doors, it shall be free of all visible litter, soil, dust, and
embedded grit.

Carpet Spot Cleaning - Carpets shall be checked daily for stains and gum. All dirty
spots/stains/gum shall be treated with a carpet spot cleaning solution, following the
direction of the manufacturer for the specific carpet and stain involved. After cleaning,
the carpet shall be free from visible spots, gum and stains, and the nap should be
brushed all in one direction. A single spot or stain is defined as an area with a definite
continuous outline of a substance within the texture of the carpet (or less than 4 inches
in diameter) that is not a part of the manufacturing process.

Non-Carpeted Floors - Pick or sweep up all surface litter such as paper, gum, rubber
bands, paper clips, staples, spills, etc. Sweep or vacuum the entire area, including
under chairs, waste receptacles, desks and other furnishings, behind doors, and
corners, which are accessible prior to mopping. The entire area (100%) will be
thoroughly dry-mopped or cleaned with appropriate solution, to remove dust, dry soil,
and other surface debris every service. New installed tile flooring shall be sealed and
waxed 48 hours after installation is completed.

Tables, Counters, Desks, Chairs, Sofas, etc., - Remove any non-permanent stains,
spots, spills, and pencil marks from tables, counters, and desks using a sponge or
cloth dampened in mild detergent solution. The cleaning shall not be of such a degree
as to remove the finish or leave abrasive marks. This includes all surface areas such
as cabinets, bookcases, etc., that are empty. Chairs and sofas, where applicable, shall
have cushions lifted for the purpose of the removal of any waste. Information written
on whiteboards (dry/wet erase boards) shall not be cleaned off by Contractor unless
requested by City.



13.

14,

15.

16.

Elevators - Remove all soil, dirt, graffiti, and fingerprint marks with an approved
cleaner. Polish metal surfaces with an approved metal polish; the surface shall be free
of smudges, soil, and excess polish and have a shiny appearance. If the inside is of a
wood material, this shall be cleaned and polished with an approved wood
cleaner/polish. Non-carpeted elevator floors shall be swept, vacuumed, and wet
mopped. Carpeted elevator floors shall be vacuumed. Exhaust fan vents shall be
cleaned. Threshold tracks shall be cleaned of dirt on a weekly basis.

Stairs and Stairwells - Stairwells, stairs, landings, and steps shall be vacuumed and/or
mopped. Flights include the landings and steps on stairways between floors. All waste
shall be picked up.

Break room/Concession/Kitchenette Area - Refill soap dispensers and paper
dispensers as defined below. Clean and disinfect sinks, floor sinks, counters, exterior
of appliances and cabinets, tables, and chairs.

Restroom Cleaning

16.1 Clean and Disinfect Toilets and Urinals - Completely clean and disinfect all
exposed surfaces of the toilets and urinals. A non-abrasive cleaner shall be
used on the exposed hardware. The cleaning includes the drying and polishing
of all exposed hardware. All foreign material shall be removed from the urinal
drain trap. A special set of sponges, cloths, scouring pads, and brushes shall
be maintained and used only for cleaning the urinals and toilets. Remove scale,
scum, mineral deposits, rust stains, etc., from the interior of toilet bowls and
urinals. After cleaning, the toilet seat must be completely dried and placed in an
upright position. All fixtures shall present a clean, bright shiny appearance and
shall be free of all streaks, spots, stains, rings, foreign material, etc., including
the metal hardware. Stopped-up toilets shall be plunged free of obstructions.
Only if obstructions cannot be dislodged completely shall it be reported along
with other inoperable or broken fixtures. Contractor’s supervisor shall report all
plumbing discrepancies to the Site Representative immediately.

16.2 Paper Products Dispensers - Contractor is to purchase and supply 100%
recycled paper towels, with minimum 40% post-consumer content; toilet seat
covers and toilet paper should have 20% recycled content. Waste basket liners
should be clear (transparent) plastic and be no less than 10% postconsumer
recycled content. At a minimum, re-supply all paper towel dispensers to their
maximum level when stock is down to 40%, but do not overfill. Dispensers shall
be refilled with the proper product for that dispenser (NOT just laid on top of
dispenser or on top of the counter). Re-supply toilet paper by placing the product
in the dispenser. Replace consumed rolls and partial rolls, which appear to be
down to the last 20%. Toilet seat cover dispensers shall be filled with a new
package when empty or when less than 20% of the sheets remain in the
package. The dispenser interior, exterior, and adjacent surfaces shall be wiped
with a sanitizer to remove fingerprints and smudges when filling. The dispensers
shall be checked for proper operation after filling and inoperable devices shall
be reported daily to supervisors who in turn shall notify the Site Representative.
In addition, feminine product dispensers shall be kept stocked and the exterior
cleaned as indicated above. Feminine products disposal containers shall have



16.3

16.4

16.5

16.6

16.7

16.8

16.9

a waxed paper liner or similar-type product at all times, to be replaced daily or
when they have been used.

Bathroom Tissue - Coreless bathroom tissue and other similar products may be
considered but cannot be utlized without prior approval from the Site
Representative.

Soap Dispensers - At minimum, soap dispensers shall be filled to within 2" of
the top with foam (preferred) or liquid soap when there is 15% of product left
(most dispensers have been converted to foam). Soapbox cartridges shall be
replaced prior to becoming empty. The dispensers and adjacent surfaces shall
be wiped with a germicidal detergent to remove fingerprints and smudges. The
device shall be checked after filling for proper operation, and inoperable devices
shall be reported daily. The wall and floor area under soap dispensers shall be
cleaned of all soap residues.

Waste Receptacles - All waste receptacles and feminine product receptacles
shall be emptied. Emptying includes removing the liner and disposing of it. The
inside, outside, and housing of the receptacles shall be cleaned with a
germicidal cleaner.

Counter Tops and Sinks - Completely clean and disinfect all exposed surfaces
of the sink. A non-abrasive cleaner shall be used on the exposed hardware. The
cleaning includes the drying and polishing of all exposed hardware. After
cleaning, the fixture shall present a clean, bright and shiny appearance and shall
be free of all visible sall, streaks, oily smudges, residue of cleaning agents, etc.
All metal hardware, such as faucet valves, drain, and faucets, shall be free of
streaks, spots, stains, etc. Inoperable or broken fixtures shall be reported daily
to supervisors. Different cloths, sponges, brushes, and scouring pads shall be
used to clean the sinks than the ones used for cleaning the toilets and urinals.

Diaper Changing Stations and Other Surfaces - Remove all surface litter such
as paper towels, etc. Using a treated duster, remove all loose dust and soil from
the tops of lockers, cabinets, etc. Dust other flat surfaces with a cloth or sponge
dampened in a germicidal detergent solution. Dusting shall be accomplished by
the complete removal of soil from the area - this includes the dispensers.

Wallls, Partitions, and Doors - Clean the partition walls, partition doors, and walls
surrounding the urinals and toilets. Remove any nonpermanent stains, spots,
and streaks using a cloth/sponge dampened with a germicidal detergent
solution. This also includes the light switches, and doors, and any of the walls
within the restroom. After cleaning the walls, they shall be free of fingerprints,
smudges, grease, soil, mildew, or stain.

Graffiti - Remove any graffiti located in the restroom to the extent feasible and
report the graffiti to Contractor’s supervisor who will, in turn, report the graffiti to
the Site Representative.

16.10 Shower Walls and Shower Floors - Wash shower walls, curtains, shower floors,

and bathtub areas using an approved germicidal cleaner. Clean the shower



17.

18.

19.

20.

21.

22.

drains. After washing, the walls, curtains, and floors shall be free from stains,
soap scum, and mildew and shall have a clean and disinfected appearance.

16.11 Floors - Prior to mopping, any mats shall be lifted to remove soil underneath,
and the floor surface shall be vacuumed for removal of loose dirt and soil. Mop
the floor with a germicidal detergent solution, using a non-abrasive mop (no
metal or plastic). After mopping, the floor shall have a uniform appearance free
of hair, spots, spills, stains, dirt, oily film, mop strings, etc. Mats shall be
disinfected with a germicidal detergent solution. Any mats removed shall be
replaced, with the surface dry prior to replacement.

16.12 Floor Drains - Remove all built up deposits, embedded hairs, etc., from the grate
and neck of the drain. Replace the grate properly. Clean the inside of the drain
by pouring at least one gallon of 50/50 mixture of clean water/disinfectant
through the drain.

16.13 Mirrors - Remove soil, streaks, smudges, film etc., from the surface of the
mirrors. The frame of the mirror and shelves and other adjacent areas also shall
be cleaned.

Vertical/Horizontal Blinds - Dust all vertical and horizontal blinds with a treated cloth
or yarn duster. A properly dusted blind shall be free of all dust, dirt, lint, and cobwebs.

A/C Supply Vents, Returns, and Exhaust Fan Grills - Clean all particles from vents and
wall or ceiling area adjacent to the vent. This is very important for indoor air quality.

Dusting - Dust all surfaces, including windowsills, banisters, handrails, ledges,
pictures, plaques, cubicle wall tops, door tops, tops and sides of bookshelves and
cabinets, etc., with a treated microfiber cloth or yarn duster up to 80 inches from the
floor. Public computers in all library buildings are included for dusting. Dusting shall
NOT be done on the following surfaces: employees’ desks, employees’ computers,
and shelving within a bookcase.

Non-Carpeted Floors - Wet-mop 100% of floor areas on a weekly basis. Floor shall be
swept or vacuumed first to remove all surface litter such as paper, gum, rubber bands,
paper clips, staples, etc.

Storage Areas/Closets - Sweep non-carpeted floors and vacuum carpeted floors to
remove all debris. Damp mop non-carpeted floors, removing all marks and dirt.

Mop Heads - Mop heads need to be non-abrasive (no metal or plastic). Replace mop
heads at least weekly with new mop heads. Old dirty mop heads shall be removed
from the building and discarded. Use of reusable, washable microfiber mops is
encouraged.
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B. Monthly Services

1. Furniture - Vacuum all cloth furniture. Removable cushions shall be lifted and
vacuumed underneath. Wipe down all vinyl and hard surfaces with a damp cloth.

2. Outside lights - Clean outside lights attached to building exteriors (up to a height of
15 feet) - remove cobwebs from lens covers and lamp housing.

3. Machine Scrubbing of Restroom and Locker Room Floors - All surface litter such as
paper, tape, towels, etc., shall be removed before machine scrubbing. Apply the
appropriate cleaning solution and allow it to stand for 5 minutes before scrubbing the
surface with a floor buffer equipped with a grit brush. The deep cleaning shall remove
heavy stains, mildew, and mineral deposits from the surface and grout. After
scrubbing, the surface shall be rinsed thoroughly to remove all remaining detergent.
Mop the floor with clean water and a clean mop. Mop excess water from the floor.
Wipe all baseboards with a damp clean rag. Areas not accessible with the buffer shall
be manually scrubbed with an abrasive hand pad.

C. Quarterly Services

1. Specific Facilities - Individual facilities may require specialized Custodial Services.
Please see descriptions below for each facility.

2. Cubicle Walls - Vacuum all cubicle walls.

3. High Dusting - Dust all surfaces between 80" and 18, including walls and ceiling
tiles/vents. Remove all dust and cobwebs.

4. Woodwork - Clean and polish all woodwork. Woodwork shall be free of smudges and
fingerprints and shall have a uniform appearance.

lll. Facilities, Utilities, and Telephones Provided by the City

A. Facilities - The City shall provide, without cost to the Contractor, janitorial closets or a
designated place in each facility. These areas shall be kept clean and neat by Contractor
at all times and shall only be used for the intended use (i.e., eating may not occur nor
storage of any food or personal items). Contractor will keep all of their supplies stored in
their proper place when they arrive, and all products must be labeled with all proper
documentation. Empty boxes, bottles, containers, etc., shall be properly discarded
(including recycling, where appropriate). Mop buckets shall be emptied and cleaned, and
mops shall be washed out, before storing in the designated janitorial space. Mop heads
shall be replaced at a minimum of once a week to prevent odors.

B. Utilities - The City shall furnish all utilities to Contractor at existing outlets. Any
modifications to existing outlets for Contractor’'s convenience shall be at Contractor’s
expense. Prior written approval for any alteration shall be obtained from the Site
Representative.

C. Telephones - The City telephone policy limits use of its telephone extensions on the City
system to calls relating to City business. Contractor shall ensure that employees observe
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this policy. The costs of unauthorized telephone usage, which can be directly attributed to
an employee of Contractor, shall be the responsibility of the Contractor.

IV. Chemical Supplies, Sanitary Supplies, and Equipment Provided by Contractor

A. Chemical Supplies - Must meet and are guaranteed by the manufacturer to equal or
surpass the test methods developed by the American Society of Testing Material (ASTM)
for chemicals to be used in public buildings. This list is not inclusive, but the minimum
standards required: carpet spot remover/cleaner, disinfectants, germicide, mild detergent,
metal cleaner/polish, furniture polish, bathroom deodorizers, and graffiti cleaner.
Contractor must provide and maintain an SDS binder at each location.

B. Sanitary Supplies to be provided by Contractor for all facilities.

1. Toilet paper 4 2" x 4 %", 2-ply, 500 sheets per roll, white (at least 10% recycled
content).

2. Jumbo tissue 2-ply, white, properly sized for installed dispensers (at least 10%
recycled content).

3. Hand towels properly sized for installed dispensers with a minimum tensile strength of
15 in both directions.

4. Multi-fold 9 ¥%4” x 9 %2”, 250 per package.

5. Single-fold 9 ¥2” x 10 5/8", 250 per package.

6. Narrow-fold 9 2" x 9 ¥2", 250 per package.

7. C-Fold 10 %2” x 13 ¥4", 250 per package.

8. Roll Towels - 8" x 800'.

9. Perforated 9" x 11", 2-ply, 250 sheets per roll.

10. Non-perforated sized for installed dispenser.

11. Toilet Seat Covers sized for installed dispensers.

12. Hand Soap - pH balanced; biodegradable; skin cleaner, effective against a wide range
of microorganisms; containing no alcohol or triclosan; 800 ml or equivalent sized for
installed dispenser.

13. Waste can liners - high-density poly; clear plastic.

14. Menstrual products - Aunt Flow Organic Products - pads and tampons - East Flagstaff
Library only.

15. Contractor shall maintain a minimum of one (1) week’s supply of all paper supplies in
all facilities at all times during the life of the Contract that can be utilized by City
personnel for the purpose of restocking the facilities’ dispensers.

16. The City reserves the right to change these specifications, including installed
dispensers, and supply list designated in the scope of work throughout the life of the
contract. All cleaning and paper products shall be billed separately from custodial
services for each location. Billing shall contain line item costs including unit of
measure, unit price and taxes, no lump sum bills.

C. Equipment
1. Contractor shall provide all necessary equipment to perform the tasks for each facility

as identified in this Scope of Work. The City will provide a custodial closet with
charging capabilities at each location. The City is not responsible for damaged
equipment while service is being provided.
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2. Custodial staff shall wear an appropriate company uniform while on-site. The uniform
must include the company name and logo, and employees must wear a photo 1D
badge. Uniforms shall be in clean and in good conditions without holes or tears.

3. There are no restrictions on the equipment to be used for custodial services for the
City. The City reserves the right to request that equipment not be used if found that it
does not perform the task up to standard or causes damage to any part of the building.
Energy efficient shall be used whenever possible.

V. Reporting Responsibilities
A. Contractor Reporting Responsibilities

1. Any issues noticed by the Contractor Representative within any of the serviced
facilities regarding broken or damaged City property, unsatisfactory cleaning, or
security issues will be reported immediately to the Site Representative and/or City
Representative at the time of incident. Contractor will have designated individual/s on-
call in order to address and resolve cleanliness-related issues quickly and efficiently.

2. Weekly written reports of broken or damaged City property will be submitted to the
Site Representative via email by end of day each business week. These reports must
also include any employee or facility-related incidents that occurred during that time
frame, listing the employee/s involved, building, date/time, and nature of the incident.

3. Monthly written reports of any cleaning-related issues will be submitted to the Site
Representative via email within five (5) business days of the last day of the previous
month. These reports will include time and date of notification, building location, a
description of the issue, and the steps taken to resolve the issue, including any
recommendations for avoiding the issue in the future, such as increasing frequency of
service, number of staff assigned, adjustments to equipment to be used, or any other
resolution that the Contractor may identify.

B. City Reporting Responsibilities

1. Any issues identified verbally, subsequently followed by an email, by the Site
Representative and/or City Representative within any of the serviced facilities
regarding broken or damaged City property, unsatisfactory cleaning, or security issues
will be reported immediately to the Contractor Representative.

2. Within twenty-four (24) hours from receipt of the email from the City, Contractor will

provide a written response identifying: (a) how; (b) who; and (c) when, the issue will
be resolved.
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EXHIBIT A.2
FACILITY-SPECIFIC SCOPE OF WORK
I. GENERAL INFORMATION REGARDING FACILITIES
Pinnacle Janitorial, Inc. is responsible for providing Custodial Services at the following facilities:

Cinder Lake Landfill Admin Building
City Hall

City Prosecutor’s Office

Downtown Library

East Flagstaff Library

Flagstaff Aquaplex

Hazardous Products Center (located at Cinder Lake Landfill)
Mogollon Building

. Municipal Court

10. Rio De Flag Water Treatment Facility
11. USGS (Four buildings)

12. Wildcat Hill Water Treatment Facility

CoNo,rwWNE

II. SPECIFIC INFORMATION REGARDING FACILITIES

A. If there are conflicts between the Facility-Specific Scope of Work and the Custodial
Services — Proposal and Frequency Form, the requirements of the Facility-Specific
Scope of Work prevail.

1. CINDER LAKE LANDFILL ADMINISTRATIVE BUILDING

Address: 6770 E. Landfill Rd.

Specs: Approx. 2,550 square feet.

Hours Available to Render Services: Between 7:00 a.m. and 5:00 p.m.
Duties: Perform Basic Services: 1 day/week.

2. CITY HALL

Address: 211 W. Aspen Ave.

Specs: Approx. 50,100 square feet of which 4,000 square feet is the lobby floor.
Hours Available to Render Services: Between 5:00 p.m. and 6:00 a.m.

Duties:

2.1. Perform Basic Services: Monday through Friday (5 days/week).
2.2. If City Hall is open on Saturday and Sunday, Contractor will be required to clean
lower restrooms and lobby areas on Sunday evenings, as directed by Facilities

Management.

2.3. The lobby floor shall be dusted and wet mopped only. Buffing shall be done once
a week.
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2.4. The following rooms are excluded from this contract: Server Room, UPS Room,
Telephone Room, Electrical Panel Rooms, Mechanical Rooms, Vaults (Safe)
Rooms, Locked Storage Rooms, Human Resources Office, Community
Investment Offices, Cashier's Office, Payroll Supervisor's Office, and Payroll
Specialist’s Office.

2.5. The Contractor will be required to modify or reschedule and/or restrict cleaning
activities so as not to disrupt City Council meetings. The Contractor may not
conduct cleaning activities in the City Council Chambers, Council Conference
Room, and the Staff Conference Room on Tuesdays when Council is in session.
The Contractor will be notified in advance by the Site Representative and/or
Facilities Superintendent if there are changes to the schedule.

2.6. City Hall will not require paper products or cleaning chemicals provided by the
Contractor.

2.7. Contractor shall notify the Site Representative via email when supply items are
running low in order to keep continuity of cleaning schedule.

CITY PROSECUTOR’S OFFICE (2ND Floor)

Address: 101 W. Cherry Ave.

Specs: Approx. 50,000 square feet (includes Prosecutor’s office).
Hours Available to Render Services: 5:00 p.m. — 6:00 a.m.
Duties:

3.1. Staff working at this facility must obtain and pass a background check.
Individuals with active cases at the Flagstaff Municipal court are not eligible to
clean this facility.

3.2. Perform Basic Services: Monday — Friday (seven days/per week); all other
services in accordance with the Custodial Services — Proposal and Frequency
Form.

DOWNTOWN LIBRARY

Address: 300 W. Aspen Ave.

Specs: Approx. 34,000 square feet.

Hours Available to Render Services:

Between 9:00 p.m. and 8:00 a.m. Monday — Thursday.
Between 6:00 p.m. and 8:00 a.m. Friday — Sunday.
Duties:

4.1. Perform Basic Services: Monday through Friday (7 days/week).

4.2. Restrooms shall be scheduled for a second cleaning, shift two, between the
hours of 12:30 p.m. and 3:00 p.m. Requires on-call day porter services as
needed.

4.3. Wipe down Privacy on Demand (POD) and vacuum floor as needed.
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4.4. Clean staff stairway into underground garage as needed (~1x weekly).
4.5. Wipe down outside benches in the courtyard entrance area (weather-permitting).

4.6. **For Security Purposes, Contractor will not have access to the IT department in
the Downtown Library and are not responsible for cleaning this secured area.

4.7. *RECEPTACLE LOCATION: Waste and recycling bins are often placed in
locations to encourage the proper disposal of materials. Receptacles are to be
returned to original location and/or location indicated on the facility map, if
provided. This includes all interior bins and the TWO exterior bins in the front of
the facility on the Library Plaza.

EAST FLAGSTAFF LIBRARY

Address: 3000 N. Fourth Street, Suite 5.

Specs: Approx. 11,000 square feet.

Hours Available to Render Services:

Between 9:00 p.m. and 8:00 a.m. Monday — Thursday.
Between 6:00 p.m. and 8:00 a.m. Friday — Sunday.
Duties:

5.1. Perform Basic Services: Monday through Sunday (7 days/week).

5.2. Restrooms shall be scheduled for a second cleaning, shift two, between the
hours of 12:30 p.m. and 3:00 p.m. Requires on-call day porter services as
needed.

5.3. Dust and sanitize all bookshelves in main library area which are 5’ tall or under,
weekly.

FLAGSTAFF AQUAPLEX

Address: 1702 N. 4th St.

Specs: Approx. 41,000 square feet.

Hours Available to Render Services:

Between 10:00 p.m. and 6:00 a.m. Monday — Friday.
Between 9:00 p.m. and 6:00 a.m. Saturday.

Duties:

6.1. Perform Basic Services: 6 days/week, 311 days a year, closed on Sundays,
Thanksgiving day, and Christmas day. Requires on-call day porter services as
needed.

6.2. Contractor must coordinate with facility staff, as private facility rentals may
require later cleaning hours or changes in daily duties based on rental
preparations and setup.

6.3. The following areas of the facility are to be cleaned:
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6.4.

6.5.

6.6.

6.7.

6.8.

Grand Gallery Main Floor Hallways

Front Desk Gallery to Gym

Game Room Aquatic area to west back door
Climbing Wall area

Lounge area

Gallery Restrooms Locker Rooms
Women's Locker Room
Community Meeting Room Men’s Locker Room
Large Room Cabanas (6)
Room divider Aquatic Hallways
Kitchen
Babysitting Gym
Main room
Restroom
Administrative Area Fitness Floor
Community Events area Indoor Track
Hallways & Common area Fitness Overlook
Staff Break Room Exercise area (excluding equipment)
Offices The Movement Studio (aerobic room)

Contractor is not responsible for cleaning the aquatic area of the facility,
recreation supply storage closets, the Maintenance room, the Telecom room, or
the interior Counting room.

Contractor is not responsible for cleaning soft-lined items in the Babysitting room.

The Administrative offices only shall be cleaned Monday through Friday. All
remaining Administrative areas are to be cleaned as stated on the Custodial
Services — Proposal and Frequency Form.

Custodial closets will be shared with facility staff, which will be performing minor
cleaning and maintenance throughout the open hours of operation. All products
must be labeled with proper documentation for all.

This facility will be used by infants, children, and youth, who may be present
during scheduled cleaning hours. The Contractor is responsible for maintaining
up to date background checks and fingerprint information on his/her employees.
Background checks and fingerprints will reside with the Contractor; however, the
City reserves the right to conduct further background checks should the need
arise.
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6.9. Flooring shall be cleaned per industry standards. The approximate square
footage of the flooring type(s) is as follows:

FLOOR TYPE ROOMS APPROX SQ. FOOTAGE
Carpet Offices, Gallery, Fitness Halls 11,300
Epoxy Flooring Locker Rooms, Cabanas 3,000
Linoleum Party Room, Babysitting 900
Rubber Gym, Track, Free Weights, Climbing Wall 13,000
Tile Restrooms, Gallery, Elevator 5,500
VCT Storage Rooms 1,800
Wood Aerobics and The Movement Studio 3,300
Not in Contract Pool, Mechanical, Electrical, Phone Rms 12,600

7. HAZARDOUS PRODUCTS CENTER

Address: 6770 E. Landfill Rd.

Specs: Approx. 1,000 square feet (office and bathroom portion only).

Hours Available to Render Services: Between 9:00 a.m. — 3:00 p.m. HPC may be
locked, and an onsite operations team member may provide access upon arrival
during the below listed days and hours.

Duties:

7.1. Perform Basic Services: One day/per week -- Monday, Wednesday, or Friday.

7.2. Facility warehouse area will not be cleaned by custodial services; bathroom, and

office area only.

8. Mogollon Building (Sustainability)

Address: 419 N. Mogollon.

Specs: Approx. 2,838 square feet.

Hours Available to Render Services:

Between 8:00 p.m. and 8:00 a.m. Monday — Thursday.
Between 6:00 p.m. and 8:00 a.m. Friday — Sunday.

Duties:

8.1. Perform Basic Services: Monday through Sunday (2 days/week) a minimum of

every other day.

8.2. Sanitize restrooms.

8.3. Dust and sanitize surfaces.

8.4. Clean glass of entry way.
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9.

10.

11.

MUNICIPAL COURT

Address: 101 W. Cherry Ave.

Specs: Approx. 50,000 square feet (includes Prosecutor’s office).
Hours Available to Render Services: 5:00 p.m. — 6:00 a.m.
Duties:

9.1. Staff working at this facility must obtain and pass a background check.
Individuals with active cases at the Flagstaff Municipal court are not eligible to
clean this facility.

9.2. Perform Basic Services: Monday — Friday (five days/per week); all other services
in accordance with the Custodial Services — Proposal and Frequency Form.

9.3. The following areas of the facility are to be cleaned as according to the Custodial
Services — Proposal and Frequency Form: Stairwells, Main Lobby, Courtrooms
1-5, employee lunchroom, holding cells & restrooms, visitation rooms, hallways,
etc.

RIO DE FLAG — Operations Building

Address: 600 Babbitt Way.

Specs: 1 office — 200 sq. ft. and the Atrium (conference room) at 680 sq. ft.

Hours Available to Render Services: Between 9:00 a.m. — 3:00 p.m. Office location
may be locked; an onsite operations team member may provide access upon arrival
during the below listed days and hours.

Duties:

10.1. Three days/per week -- Monday, Wednesday, and Friday.

10.2. SCADA and server rooms will not be accessed by custodial staff. These rooms
will be labelled by water services staff.

10.3 Building accessed via key fob.
10.4 Custodial closet with charging capability available.
U. S. Geological Survey (USGS)

Address: 2255 N. Gemini Dr.

Specs and Hours Available to Render Services:

e USGS BUILDING 3: Approximately 15,653 square feet. Between 5:00 p.m. and
6:00 a.m. Clean Monday through Friday.

e USGS BUILDING 4: Approximately 29,970 square feet. Between 5:00 p.m. and
6:00 a.m. Clean Monday through Friday.

e USGS BUILDING 5: Approximately 11,250 square feet. Between 5:00 p.m. and
6:00 a.m. Clean Monday through Friday.

e USGS BUILDING 6: Approximately 27,940 square feet. Between 5:00 p.m. and
6:00 a.m. Clean Monday through Friday.
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Duties:

11.1.

11.2.

11.38.

11.4.

11.5.

Perform Basic Services: These are secure facilities and will require security
access to the facility. USGS will provide the contractor key FOB access to each
building.

There is training which City Staff shall provide to the Contractor regarding the
requirements on the access of their employees into and working around the
USGS Campus.

All employees of Contractor working on USGS facilities may be required to
undergo a background check per the Department of Homeland Security.

Contractor will be responsible for maintaining up to date background checks on
his/her employees. Background checks will reside with the Contractor; the City
reserves the right to conduct further background checks should the need arise.

Contractor is responsible for the purchase of cleaning products and paper
products for this facility. All costs will be reimbursed monthly with receipt
attached.

12. Wildcat Hill Water Treatment Facility (Operations and Maintenance)

Address: 2800 N. EIl. Paso Flag Rd.

Specs: Approx. 507 sq. ft — 3 offices, 2 upstairs, 1 downstairs, and a conference room
at 250 sq. ft.

Hours Available to Render Services: Between 9am - 3pm. Office location may be
locked and a key may need to be provided. However, an onsite operations team
member can provide access upon arrival during the above listed days and hours.

Duties:

12.1

12.2

12.3

12.4

Perform Basic Services: Three times/ week — Monday, Wednesday, Friday

SCADA and server rooms will not be accessed by custodial staff. These rooms
will be labelled by water services staff.

Building accessed via key fob.

Custodial closet with charging capability available
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EXHIBIT A.3

PROPOSAL AND FREQUENCY FORM
(Attached)
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Solicitation for: Custodial Services RFP#2024-26
Closing Date and Time: January 19, 2023 at 3:00pm

.......... ~ PINNACLE

—— BUILDING SERVICES ——

Request for
e Proposal

CONTACT INFO
2 Fady Ebeid, CEO

}, (818) 356-5046

< fady@pinnacleflag.com

iy 2202 N 1st,
Flagstaff, AZ 86004

@ Available 24/7




CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

CITY HALL

Minimum # of start
required for each

visit: 4
FREQUENCY TASK LIST
PER SEMI-
BASIC SERVICES DAY  WEEKLY WEEKLY LUMP SUM
Floors/Carpeted (all areas)
Vacuum all carpet (under desks,
tables, chairs) X
Vacuum traffic areas X
Spot clean carpet (as needed or as
found) X
Floors/Non-Carpeted
Dry Mop X
Wet Mop X
Concrete Stair Wells
Concrete stair wells, sweep/mop X
Concrete stair wells, pick up large
debris X

Doors

Clean all glass doors and side
glasses X

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and

polish (leaving no streaks). X
Stairs, Stair Landing, Walks &

Hallways

Sweep or vacuum (if carpeted) X

Wet Mop X
Vents - Exhaust Dust X

Handrails Stairs and Bridge to
Restrooms- Disinfect, spray and
wipe all wood handrails X

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect X

Payphone Area and Elevator
Disinfect and clean all buttons and

handicap buttons (spray and wipe) X

Wet Mop X

File Cabinets and Card Files - Dust X
Water Fountains - Clean and

Disinfect X

Wastebaskets - Empty (change

liners as needed) X

Trash & Recycle Containers

Trash - Empty and replace liner as

needed X

Recycling - Empty. Do not use

plastic liners in employee offices X

Dusting - High dusting (6ft to 20 ft) X
Dusting - Low dust (to 6 foot height) X
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

CITY HALL

FREQUENCY TASK LIST

PER  SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM

Rest Rooms

Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers

x

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

XX XX

Spot clean walls, pipe fixtures

Clean walls X

x

Empty trash containers

Fill and damp clean seat cover
dispenser X

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Sand Urns - Empty X

Refrigerator - Clean exterior (damp
cloth) X

Clean chairs with damp cloth X

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables

Vacuum carpet thoroughly

XX XX

Clean sinks

Damp clean exterior of trash
container X

Floors, mop and disinfect X

Microwave & Toasters

Clean Interior and Exterior X

TOTAL BASIC SERVICES $6,430.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

CITY HALL
10
MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean X $70.00
Doors - Clean all non-glass doors &
door jams X $60.00
Clean all office glass panels next to
doors X $55.00
Dusting (Spray and Wipe)
Windows - Blinds X $60.00
Vents/Exhaust X $40.00
High dust (above 6 feet to 20 feet) X $60.00
Remove all cobwebs X $40.00
Floor Mats - Wash X $50.00
Rest Rooms $50.00
Disinfect and clean all walls X
Floors - Lobby First Floor,
Hallways and Breakrooms
Buff X $40.00
TOTAL MONTHLY
SERVICES $525.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS - 10
Weekly, Weekly) Times 12 $6,430.00 $77,160.00
12-MONTHS - 20
Monthly Services Times 12 $525.00 $6,300.00
TOTAL ANNUAL CONTRACT
AMOUNT $83,460.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
CITY HALL

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior

$26.50 per man hour

Doors
Oil all non-glass doors

$26.50 per man hour

Dusting
All exposed beams

$26.50 per man hour

Refrigerator - Defrost and clean

$26.50 per man hour

Floors/Non-Carpeted
Weekly Buffing X
Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall

.45 per a square ft

Cement floors, strip and seal

.45 per a square ft

Lights - Clean (wash fixtures &
bulbs)

$26.50 per man hour

Floors/Carpeted

Spot clean carpet

$26.50 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

.22 per square ft|

Concrete stair wells, sweep/mop

$26.50 per man hour

Desks - Cleaning/Waxing of desks

$26.50 per man hour

Walls - Spot clean

$26.50 per man hour

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$26.50 per man hour

Windows
Interior $1,115.00
Exterior $2,350.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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PROPOSAL AND FREQUENCY FORM

CITY HALL

CUSTODIAL SERVICES

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

$26.50 per man hour
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PROPOSAL AND FREQUENCY FORM

MILLIGAN HOUSE

CUSTODIAL SERVICES

VITTTam 7 o7 Stanr
required for each

visit: Determined by
Contractor

BASIC SERVICES

PER
DAY

FREQUENCY

WEEKLY

LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks,
tables, chairs)

Remove debris and vacuum traffic
areas

Spot clean carpet (as requested)

Floors/Non-Carpeted

Dry Mop

Wet Mop

Concrete stair wells, sweep/mop (as
requested)

Doors

Clean all glass doors and entrance
side glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs & Exterior Walks

Vacuum

Wet Mop
Vents - Exhaust

Sofas, Chairs, office chairs &
Conference areas

Vacuum upholstery
Tables - Clean

File Cabinets and Card Files - Dust
Wastebaskets - Empty (change
liners as needed)

Trash & Recycle Containers
Empty (change liner as needed)
Ledges and Counter Tops - Damp
clean and polish

Dusting - Low dust (to 6 foot height)

Rest Rooms

Clean floor drain cover

Clean and sanitize stalls, commodes
and urinals

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures
Clean walls

Empty trash containers

Damp clean exterior of trash
container

Treat all floor drains - 1 gallon of
water and disinfect

X

XXX X
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

MILLIGAN HOUSE

FREQUENCY
PER
BASIC SERVICES DAY WEEKLY LUMP SUM
Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms,
Lobbies and Hallways
Refrigerator - Clean exterior (damp
cloth) X
Empty Wastebaskets (and change
liners as needed) X
Clean ledges and counter tops
(damp cloth) X
Vacuum carpet thoroughly X
Clean sinks X
Damp clean exterior of trash
container X
Floors, mop and disinfect X
Microwave
Exterior X
Interior X
Outside Foyer - Dry Mop X
TOTAL BASIC SERVICES $580.00
FREQUENCY
MONTHLY SERVICES MONTHLY LUMP SUM
Doors
Clean all non-glass doors & door
jams X $19.00
Clean all glass panels next to doors X $8.00
Dusting
Windows - Blinds X $32.00
Vents/Exhaust X $8.00
Book and Magazine Shelves X $8.00
High dust (above 6 feet) X $17.00
Remove all cobwebs X $8.00
Rest Rooms
Disinfect walls X $24.00
TOTAL MONTHLY SERVICES $124.00
COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $580.00 2 $6,960.00
12-MONTHS -
Monthly Services Times 12 $124.00 7 $1,488.00
TOTAL ANNUAL CONTRACT
AMOUNT $8,448.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

MILLIGAN HOUSE

AS REQUESTED SERVICES

Windows
Interior $140.00
Exterior $170.00

Sofas, Chairs, office chairs &
Conference areas

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing

any work. .22 per square ft
Doors

Oil all non-glass doors $16.00
Dusting

Beams $8.00
Refrigerator - Defrost and clean $70.00

Floors/Non-Carpeted

Strip, Wax and Buff 45 cents a square fett
Cement floors, strip and seal 45 cents a square fett
Lights - Clean (wash fixtures &

bulbs) $26.5 per man hour
Floors/Carpeted

Spot clean carpet $26.50 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions
of the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing

any work.

Concrete stair wells, sweep/mop $26.50 per man hour
Desks - Cleaning/Waxing of desks $26.50 per man hour
Walls - Spot clean $26.50 per man hour

Sofas, Chairs, office chairs &
Conference areas

Clean and dust $26.50 per man hour
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LIBRARY

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

Minimum # of staff required
for each visit: 3

BASIC SERVICES

DAILY

FREQUENCY
SEMI-
WEEKLY WEEKLY

LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,

chairs) X

Remove debris and vacuum traffic areas X

Floor/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop X

Doors

Clean all glass doors to include emergency

exits, (inside and outside) X

Clean all glass panels next to

doors X

Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no

streaks). X
Stairs, Stair Landings, Exterior Walks (all

pathways and loading docks)

Sweep or vacuum 10 ft. from entrance drs. X

Wet Mop Interior paths X
Sofas, Chairs, office chairs & Program

areas - Clean and Dust

Vacuum upholstery - Public Area X
Tables - Clean X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and Disinfect X

Trash & Recycle Containers

Empty (change liners as needed) X

Empty pencil sharpeners X
Book and Magazine Shelves - Dust X
Display Case Glass- Clean X

Ledges, Counters and Circulation Desks

Clean and polish X

Lockers - Clean (damp cloth) X
Dusting - Low dust (to 6 foot height) X
Rest Rooms

Remove waterless urinal cartridges and

clean X
Clean floor drain cover X
Clean and sanitize stalls, commodes and

urinals 1,2

Clean mirrors 1,2
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

LIBRARY

FREQUENCY

SEMI-

BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM
Wash urinals, walls surrounding urinal &
toilet partitions 1,2
Clean sinks and fixtures, fill soap
dispensers 1,2
Clean and fill napkin disposal and change
liner 1,2
Wet mop and disinfect 1,2
Fill toilet paper dispenser 1,2
Spot clean walls, pipe fixtures 1,2
Clean walls X
Empty trash contrainers and change liners 1,2
Fill and damp clean seat cover dispenser 1,2
Damp clean exterior of trash container 1,2
Clean all kick plates & door fixtures 1,2
Treat all floor drains - 1 gallon of water and
disinfect (not bleach) 1,2
Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies
and Hallways
Clean chairs with damp cloth X
Empty Wastebaskets and change liners X
Clean ledges and counter tops (damp cloth) X
Clean tables X
Vacuum carpet thoroughly X
Clean sinks X
Damp clean exterior of trash container X
Microwave
Exterior X
Interior X
Refrigerators (wipe down outside) X

TOTAL BASIC SERVICES

$4,980.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

LIBRARY
FREQUENCY
MONTHLY SERVICES MONTHLY LUMP SUM
Doors
Clean all non-glass doors & door jams X $60.00
Clean all glass panels next to doors and
metal framing X $55.00
Dusting X
Blinds(dusting not cleaning) X $55.00
Vents/Exhaust X $32.00
High dust (above 6 feet) X $55.00
Remove all cobwebs X $35.00
Floor Mats - Wash X $50.00
Payphones - Clean and disinfect X $15.00
Rest Rooms
Disinfect walls X $40.00
TOTAL MONTHLY SERVICES $397.00
COST SUMMARY
ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE

Basic Services (Daily, Semi-Weekly,

Weekly) MONTHS - Times 12 $4,980.00 5.5 $59,760.00
Monthly Services 12-MONTHS - Times 12 $397.00 14 $4,764.00
TOTAL ANNUAL CONTRACT AMOUNT $64,524.00
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PROPOSAL AND FREQUENCY FORM

LIBRARY

CUSTODIAL SERVICES

AS REQUESTED SERVICES

Ledges and Counter tops - polish with

$26.5 per man hour

Windows

Interior
Exterior (Screens removed for cleaning)

$2,700.00

$3,200.00

Doors

Oil all non-glass doors

$26.5 per man hour

Dusting

Beams

$26.5 per man hour

Refrigerator - Clean

$26.5 per man hour

Floors/Non-Carpeted

Wet clean all ceiling fan blades and fixtures

$26.5 per man hour

Lights - Dust all light fixtures

$26.5 per man hour

Floors/Carpeted

Spot clean carpet

$26.5 per man hour

Emergency Service Call - for example:
Restroom Cleanup/ physical issues

$60 per man hour

Desks - Cleaning/Waxing of desks
Walls - Spot clean

Dusting IT area - (we prep it)

Wet Mop, Spray and buff

Chairs and Sofas - Vacuum upholstery
staff area

Garage and Loading Dock - Approximately,
14, 000 square feet. Hosing of underground
parking area. City to provide clear drain.

$26.5 per man hour

$26.5 per man hour

$26.5 per man hour

$26.5 per man hour

$26.5 per man hour

$45 per man hour

CARPET CLEANING/SHAMPOOING

Shampoo - Note: The shampooing of
furniture/carpets will be scheduled by the
Facilities Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained and
approved by the Facilities Superintendent
prior to performing any work.

20 cents a square ft
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

EAST BRANCH LIBRARY

Minimum # of staff required

for each visit: 2 FREQUENCY
SEMI-
BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs) X

Remove debris and vacuum traffic areas X

Floor/Non-Carpeted (bathrooms and
entry)

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop X

Doors

Clean all glass doors to include emergency
exits, (inside and outside) X

Clean all glass panels next to
doors X

Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks). X

Exterior Walks (all pathways)

Sweep or vacuum 10 ft. from entrance drs. X

Wet Mop Interior paths X

Sofas, Chairs, office chairs & Program
areas - Clean and Dust
Vacuum upholstery - Public Area X

Tables - Clean and polish glass X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and Disinfect X

Trash & Recycle Containers

Trash - Empty and replace liner as needed X

Recycling - Empty. Do not use plastic liners
in employee offices X

Empty pencil sharpeners X

Book and Magazine Shelves - Dust in X

Display Case Glass- Clean X

Ledges, Counters and Circulation Desks X

Lockers in Teen Room - Clean (damp
cloth) X

Dusting - Low dust (to 6 foot height) X

Rest Rooms

Remove waterless urinal cartridges and
clean X

Clean floor drain cover X

Clean and sanitize stalls, commodes and
urinals X

Clean mirrors X
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

EAST BRANCH LIBRARY

BASIC SERVICES

FREQUENCY
SEMI-

DAILY WEEKLY WEEKLY

LUMP SUM

Wash urinals, walls surrounding urinal &
Clean sinks and fixtures, fill soap

Clean and fill napkin disposal and change
Wet mop and disinfect

Fill toilet paper dispenser
Spot clean walls, pipe fixtures

Clean walls, removing graffiti or report to
Library Manager

Empty trash contrainers and change liners
Fill and damp clean seat cover dispenser

Damp clean exterior of trash container

Clean all kick plates & door fixtures
Treat all floor drains - 1 gallon of water and

XX XXX

X

XX

Employee Lunchrooms, Kitchens,

Clean chairs with damp cloth

Empty Wastebaskets and change liners
Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container

Exterior (Trash container)
Interior (Trash container)
Refrigerators (wipe down outside)

XX XX ([

x

TOTAL BASIC SERVICES

$2,450.00

MONTHLY SERVICES

FREQUENCY
MONTHLY

LUMP SUM

Doors

Clean all non-glass doors & door jams
metal framing

$10.00

X | X

$12.00

Dusting

Blinds(dusting not cleaning)
Vents/Exhaust
High dust (above 6 feet)

Remove all cobwebs
Floor Mats - Wash

$25.00

$20.00

$50.00

$40.00

XXX [ X[>

$25.00

Rest Rooms

Disinfect walls

x

$25.00

TOTAL MONTHLY SERVICES

$207.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

EAST BRANCH LIBRARY

COST SUMMARY

ESTIMATED
HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $2,450.00 3 $29,400.00
12-MONTHS -
Monthly Services Times 12 $207.00 4 $2,484.00

TOTAL ANNUAL CONTRACT AMOUNT

$31,884.00

AS REQUESTED SERVICES

Ledges and Counter tops - polish with

good wood ol $26.50 per man hour
Windows

Interior $120.00
Exterior $135.00
Doors

Qil all non-glass doors $110.00
Dusting

Florescent Light Fixtures

$26.50 per man hour

Refrigerator - Clean

$26.50 per man hour

Floors/Non-Carpeted

Wet clean all cei-ling fan blades and fixtures

$26.50 per man hour

Lights - Dust all light fixtures

$26.50 per man hour

Floors/Carpeted

Spot clean carpet

$26.50 per man hour

Emergency Service Call - for example:
Restroom Cleanup/ physical issues

$60 per man hour

Desks - Cleaning/Waxing of desks

$26.50 per man hour

Walls - Spot clean

$26.50 per man hour

Wet Mop, Spray and buff

$26.50 per man hour

Chairs and Sofas - Vacuum upholstery
staff area

$26.50 per man hour

CARPET CLEANING/SHAMPOOING

Shampoo - Note: The shampooing of
furniture/carpets will be scheduled by the
Facilities Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing any
work.

$26.50 per man hour




CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

VISITORS CENTER

Minimum # of staff
required for each

visit: Determined by
Contractor FREQUENCY TASK LIST

SEMI-
BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM

Floors/Carpets

Racking pulled away from the walls
to complete the following:
Sweep/Wet mop

Remove gum, tar, etc.

Remove debris X
Vacuum all carpet (under desk,

tables, chairs, etc.) X
Spot clean carpets X

XX

Doors

Glass cleaned X
Chrome handbars and kick panels
shined X
Spot clean non-glass portions of
doors & jams inside and out X
Windows, Interior
Wipe window sills X

Walls

Spot clean to remove handprints and
smudges X
Spot clean baseboards X
Water Fountains/Payphones
Clean and disinfect X

Ledges, Lobby Tables, and
Counter Tops

Damp clean and polish X
Dust brochure displays X

Retail will be stocked and cleaned by
VC staff, retail cabinetry will be
cleaned and polished by Custodial
staff. X
Chairs

Lobby plastic chairs and legs wiped
down with wet rag X
Cloth chairs and benches vacuumed
and legs wiped down X

Trash & Recycle Containers

Trash - Empty and replace liner as
needed X
Recycling - Empty. Do not use
plastic liners in employee offices X
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

VISITORS CENTER

Wipe and disinfect - trash containers
(recycling containers as needed) X
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

VISITORS CENTER

FREQUENCY TASK LIST

SEMI-
BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM

Break room

Microwave, exterior, interior cleaned X

Refrigerator cleaned on outside only
with damp cloth X

Coffee maker cleaned X

Counter wiped X

Sink scrubbed X

Cupboard doors and handles wiped
down X

Floor thoroughly vacuumed X

Wastebaskets and trash containers
emptied, new liner as needed 2

Exterior of wastebaskets and trash
containers wiped down X

Restrooms

Clean and sanitize toilets, and
urinals 2

Wash walls surrounding urinal and
toilets 2

Wash and sanitize stalls inside and
out X

Wet mop and disinfect 2

N

Clean mirrors and shelves

Scrub and sanitize sink and
countertops

Wipe down and shine hand dryer

Shine chrome

N ININ N

Fill and wipe down soap dispensers

Fill and wipe down toilet paper
dispenser 2

Fill and wipe down sanitary seat
cover dispensers 2

Wastebaskets and trash containers
emptied; liner changed as needed 2

Exterior of wastebaskets and trash
containers wiped down

N

X

Wipe down window sills

Spot clean walls and exposed pipes X
Clean exhaust vents X
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VISITORS CENTER

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST
SEMI-
BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM
Office Area
Wipe down filing cabinets
Wipe clean all telephones/sanitize
ear and mouthpieces X
Vacuum thoroughly X
Wastebaskets and trash containers
emptied; liner changed as needed X
Exterior of wastebaskets and trash
containers wiped down X
Dusting
Remove all cobwebs
Outside Perimeter
Within 20-feet of building parameter
ensure trash and cigarette butts are
disposed of X
Sweep within 10-feet of building
parameter X
Wipe down benches X
Trash Containers, Exterior
Remove cigarette butts from urns 2
Wastebaskets and trash containers
emptied; liner changed as needed X
Exterior of wastebaskets and trash
containers wiped down X
Doors Exterior (including side
glass panels)
Glass cleaned inside and out X
Door frames wiped down X
Metal plates and kick plates shined
with no streaks X
Clean door sills X
Windows, Exterior
Wash window sills
TOTAL BASIC SERVICES $4,210.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
VISITORS CENTER

COST SUMMARY
ESTIMATED
HOURS PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -

Weekly, Weekly) Times 12 $4,210.00 4.25 $50,520.00
AMOUNT $50,520.00
AS REQUESTED SERVICES

LUMP SUM
Windows, Interior
Wash low windows $240.00
Dust blinds $30.00
Walls - Scrub baseboards $26.50 per man hour
Dusting
Pictures $26.50 per man hour
Windows, Exterior
Wash low windows $300.00
Windows, Interior and Exterior
Wash high windows $900.00
Lights and Ceiling Fans
Dust ceiling lighting and fans $26.50 per man hour
Dusting
High dusting (over 6-feet) $26.50 per man hour
Chairs
Cloth Chairs steam cleaned $26.50 per man hour
Floors - High pressure steam $1,500
Outside Perimeter
Power spray walkway along the front
side of building $600
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
ParkFlag Office

Minimum # of staff required
for each visit: Determined
by Contractor FREQUENCY

2% SEMI- E
BASIC SERVICES DAILY WEEK WEEKLY E

LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs)

Remove debris and vacuum traffic areas

XXX

Spot clean carpet (as requested)

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop (as
requested) X

Doors

Clean all glass doors and entrance side
glasses X

Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks). X

Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted) X

Wet Mop

1<

Vents - Exhaust

Sofas, Chairs, office chairs &
Conference areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust

XXX X

Water Fountains - Clean and Disinfect

Wastebaskets - Empty (change liners as
needed)

x

Trash & Recycle Containers
Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean
and polish

Dusting - Low dust (to 6 foot height)

XXX

Patio - Sweep

Rest Rooms

Clean floor drain cover X

Clean and sanitize stalls, commodes and
urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding urinal &
toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and change
liner X

Wet mop and disinfect X
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

ParkFlag Office

BASIC SERVICES

FREQUENCY
2% SEMI-

DAILY WEEK WEEKLY E

E
LUMP SUM

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XXX [X X [ X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

x

XXX [X X [X

TOTAL BASIC SERVICES

$680.00

MONTHLY SERVICES

FREQUENCY

MONTHLY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

x

$14.00

x

$8.00

Dusting

Windows - Blinds
Vents/Exhaust

Book and Magazine Shelves
High dust (above 6 feet)
Remove all cobwebs

$25.00

$8.00

$8.00

$17.00

XX [X X [X

$8.00

Rest Rooms

Disinfect walls

x

$24.00

TOTAL MONTHLY SERVICES

$112.00
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ParkFlag Office

CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

COST SUMMARY
ESTIMATED EXTEND
HOURS PER ED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $680.00 2| #rtH
12-MONTHS -

Monthly Services Times 12 $112.00 5| #HiHtHHHH
TOTAL ANNUAL CONTRACT AMOUNT HHHHHHHHT
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $140.00
Exterior $170.00

Sofas, Chairs, office chairs &
Conference areas

Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing any
work.

.22 per square ft

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room
Cement floors, strip and seal

45 cents a square fett

Doors $8.00
Oil all non-glass doors $70.00
Dusting

Beams and HVAC $16.00
Refrigerator - Defrost and clean $16.00

Lights - Clean (wash fixtures & bulbs)

$26.5 per man hour

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work.

Concrete stair wells, sweep/mop

Desks - Cleaning/Waxing of desks

Walls - Spot clean

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust

$26.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

NACET BUSINESS INCUBATOR

Minimum # of staff required
for each visit: 2

BASIC SERVICES

FREQUENCY

DAILY WEEK WEEKLY WEEKLY

Floors/Carpeted

Vacuum all carpet (under desks, tables,

chairs) X

Remove debris and vacuum traffic areas X

Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop (as

requested) X

Doors

Clean all glass doors and entrance side

glasses X
Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no

streaks). X
Stairs, Stair Landing, Elevator & Exterior

Walks

Sweep or vacuum (if carpeted) X
Wet Mop X
Vents - Exhaust X
Sofas, Chairs, office chairs &

Conference areas

Vacuum upholstery X

Tables - Clean X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and Disinfect X

Wastebaskets - Empty (change liners as

needed) X

Trash & Recycle Containers

Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean

and polish X

Dusting - Low dust (to 6 foot height) X

Patio - Sweep X

Rest Rooms

Clean floor drain cover X

Clean and sanitize stalls, commodes and

urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding urinal &

toilet partitions X

Clean sinks and chrome, fill soap

dispensers X

Clean and fill napkin disposal and change

liner X

Wet mop and disinfect X
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

NACET BUSINESS INCUBATOR

BASIC SERVICES

FREQUENCY

2X SEMI-
DAILY WEEK WEEKLY WEEKLY

LUMP SUM

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XXX [X X [ X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

x

XXX [X X [X

TOTAL BASIC SERVICES

$1,600.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

x

$19.00

x

$8.00

Dusting

Windows - Blinds
Vents/Exhaust

Book and Magazine Shelves
High dust (above 6 feet)
Remove all cobwebs

$32.00

$8.00

$8.00

$17.00

XX [X X [X

$8.00

Rest Rooms

Disinfect walls

x

$24.00

TOTAL MONTHLY SERVICES

$124.00
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM
NACET BUSINESS INCUBATOR

COST SUMMARY
ESTIMATE
D HOURS EXTEN
PER DED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $1,600.00 2| #ittHH
12-MONTHS -

Monthly Services Times 12 $124.00 6| I
TOTAL ANNUAL CONTRACT AMOUNT HittHHH
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior (626.50 per man hour
Exterior (626.50 per man hour

Sofas, Chairs, office chairs &
Conference areas

Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing any
work.

Ents per squaare foot

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room
Cement floors, strip and seal

b cents a square foot

b cents a square foot

Doors

Oil all non-glass doors

(526.50 per man hour

Dusting

Beams and HVAC $16.00
Refrigerator - Defrost and clean $16.00
Lights - Clean (wash fixtures & bulbs) $16.00

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work.

Concrete stair wells, sweep/mop

Desks - Cleaning/Waxing of desks

Walls - Spot clean

526.50 per man hour

bnts per squaare foot

[526.50 per man hour

[526.50 per man hour

[526.50 per man hour

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust

(526.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
NACET BUSINESS ACCELERATOR

Minimum # of staff required
for each visit: 2 FREQUENCY

2x SEMI-
BASIC SERVICES DAILY WEEK WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs)

Remove debris and vacuum traffic areas

XXX

Spot clean carpet (as requested)

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop (as
requested) X

Doors

Clean all glass doors and entrance side
glasses X

Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks). X

Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted) X

Wet Mop

XX

Vents - Exhaust

Sofas, Chairs, office chairs &
Conference areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust

XXX X

Water Fountains - Clean and Disinfect

Wastebaskets - Empty (change liners as
needed) X

Trash & Recycle Containers
Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean
and polish X

Dusting - Low dust (to 6 foot height)

Patio - Sweep

Rest Rooms

Clean floor drain cover X

Clean and sanitize stalls, commodes and
urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding urinal &
toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and change
liner X

Wet mop and disinfect X
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

NACET BUSINESS ACCELERATOR

BASIC SERVICES

2X

FREQUENCY

SEMI-
DAILY WEEK WEEKLY WEEKLY

LUMP SUM

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and

disinfect

X

XX X [ XX [X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

x

XXX XX [X

TOTAL BASIC SERVICES

$2,100.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

x

$25.00

x

$12.00

Dusting

Windows - Blinds
Vents/Exhaust

Book and Magazine Shelves
High dust (above 6 feet)
Remove all cobwebs

$40.00

$12.00

$12.00

$24.00

XX [X X [X

$12.00

Rest Rooms

Disinfect walls

x

$30.00

TOTAL MONTHLY SERVICES

$167.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
NACET BUSINESS ACCELERATOR

COST SUMMARY
ATED
HOUR
S PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVI PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $2,100.00 3| $25,200.00
12-MONTHS -

Monthly Services Times 12 $167.00 10 $2,004.00
TOTAL ANNUAL CONTRACT AMOUNT $27,204.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $26.50 per man hour
Exterior $26.50 per man hour

Sofas, Chairs, office chairs &
Conference areas

Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing any
work.

Lents per squaare foot

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room

5 cents a square foot

Cement floors, strip and seal

5 cents a square foot

Doors

Oil all non-glass doors

$26.50 per man hour

Dusting

Beams and HVAC $16.00
Refrigerator - Defrost and clean $16.00
Lights - Clean (wash fixtures & bulbs) $16.00

Floors/Carpeted

Spot clean carpet

$26.50 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work.

22 cents per squaare
foot

Concrete stair wells, sweep/mop

$26.50 per man hour

Desks - Cleaning/Waxing of desks

$26.50 per man hour

Walls - Spot clean

$26.50 per man hour

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust

$26.50 per man hour
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Minimum # of staff: 5

BASIC SERVICES

FREQUENCY SEMI-
DAILY WEEKLY

WEEKLY

LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs)
Remove debris and vacuum traffic areas Spot clean
carpet (as requested)

Floors/Non-Carpeted

Dry Mop Wet Mop
Concrete stair wells, sweep/mop (as requested)

Doors

Clean all glass doors and entrance side glasses
Stainless Steel - All kick plates, doors, partitions, etc.
Clean and polish (leaving no streaks).

Stairs, Stair Landing, Elevator & Exterior Walks

Sweep or vacuum (if carpeted) Wet Mop
Vents - Exhaust

Sofas, Chairs, office chairs & Conference areas

Vacuum upholstery

Tables - Clean and disinfect

File Cabinets and Card Files - Dust

Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as needed)
Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean and polish
Dusting - Low dust (to 6 foot height)

Rest Rooms - Clean floor drain cover

Clean and sanitize stalls, commodes and urinals
Clean mirrors and shelves

Wash urinals, walls surrounding urinal & toilet
partitions

Clean sinks and chrome, fill soap dispensers
Clean and fill napkin disposal and change liner
Wet mop and disinfect

FREQUENCY SEMI-
BASIC SERVICES

DAILY SEMI- WEEKLY

WEEKLY

LUMP SUM

Spray wax and disinfect Fill toilet paper dispenser
Spot clean walls, pipe fixtures Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser Damp clean
exterior of trash container

Treat all floor drains - 1 gallon of water and disinfect

x

x

X XXX




Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies, Hallways
and Offices
Sand Urns - empty X
Refrigerator - Clean exterior (damp cloth) Clean X
chairs with damp cloth X
Empty Wastebaskets (and change liners as needed) X
Clean ledges and counter tops (damp cloth) Clean
tables
Vacuum carpet thoroughly Clean sinks X
Damp clean exterior of trash container Floors, mop X
and disinfect X
Microwave - Clean Exterior X
Interior
X
X
X
X
TOTAL BASIC SERVICES PLLOBpey
FREQUENCY
MONTHLY SERVICES MONTHLY LUMP SUM
Doors
Clean all non-glass doors & door jams Clean all glass |X $125.00
panels next to doors X $125.00
Dusting
Windows - Blinds Vents/Exhaust X $160.00
Book and Magazine Shelves High dust (above 6 feet) |X $140.00
Remove all cobwebs X $60.00
X $150.00
X $40.00
Rest Rooms
Disinfect walls X $140.00
TOTAL MONTHLY SERVICES $940.00
COST SUMMARY
ESTIMATED HOURS PER
SERVICE FREQUENCY UNIT COST SERVICE EXTENDED PRICE
Basic Services (Daily, Semi-Weekly, Weekly) MONTHS - $11,040.00 19 $132,480.00
Monthly Services Times 12
12-MONTHS -
Times 12 $940.00 36 $11,280.00
TOTAL ANNUAL CONTRACT AMOUNT $143,760.00
AS REQUESTED SERVICES
LUMP SUM
Windows
Interior Exterior $210
$240

Sofas, Chairs, office chairs & Conference areas




Shampoo - Note: The shampooing of furniture will
be scheduled by the Facilities Superintendent. The
Facilities Superintendent may request that others
perform this work. If requested to provide this service
an estimate will be obtained and approved by the
Facilities Superintendent prior to performing any work.

22 cents a square foot

Floors/Non-Carpeted

Strip, Wax and Buff
Cement floors, strip and seal

45 cents a square foot

45 cents a square foot

Doors

Oil all non-glass doors $26.50 per man hour
Dusting

Beams $26.50 per man hour

Refrigerator - Defrost and clean

16 per refridaerator

Lights - Clean (wash fixtures & bulbs)

$26.50 per man hour

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities Superintendent
will schedule the shampooing and/or dry extractions
of the carpets. The Facilities Superintendent may
request that others perform this work. If requested to
provide this service an estimate will be obtained and
approved by the Facilities Superintendent prior to
performing any work.

Concrete stair wells, sweep/mop

Desks - Cleaning/Waxing of desks

Walls - Spot clean

$26.50 per man hour

22 cents a square foot

$26.50 per man hour

$26.50 per man hour

Sofas, Chairs, office chairs, & Conference areas

Clean and dust

$26.50 per man hour




CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

CINDER LAKE LANDFILL ADMIN BUILDING

Minimum # of staff
required for each

visit: Determined by
Contractor

BASIC SERVICES

FREQUENCY
SEMI-

WEEKLY WEEKLY

LUMP SUM

Floors/Non-Carpeted

Dry and Wet Mop
Floors/Carpeted

Vacuum

Tables - Clean & Disinfect

File Cabinets and Card Files -
Dust/Disinfect

Wastebaskets - Empty (change
liners as needed)

Trash & Recycle Containers
Empty (change liners as needed)

Ledges and Counter Tops - Damp
clean and polish

X

Rest Rooms

Clean and sanitize stalls, commodes
and urinals

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures
Clean walls

Empty trash containers

Damp clean exterior of trash
container

Floors, mop and disinfect

x

XX XXX |X

x

x

TOTAL BASIC SERVICES

$420.00

MONTHLY SERVICES

FREQUENCY

MONTHLY

LUMP SUM

Floors/Non-Carpeted

High speed polish all tile floors

$35.00

TOTAL MONTHLY SERVICES

$35.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

CINDER LAKE LANDFILL ADMIN BUILDING

COST SUMMARY
ESTIMATED
HOURS PER EXTENDE
SERVICE FREQUENCY UNIT COST SERVICE D PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $420.00 2| $5,040.00
12-MONTHS -

Monthly Services Times 12 $45.00 2| $540.00
TOTAL ANNUAL CONTRACT
AMOUNT $5,580.00

AS REQUESTED SERVICES

Floors/Carpeted

Shampoo

.22 per square ft

Desks - Cleaning/Waxing of desks

$26.50 per man hour

Windows - Interior

$26.50 per man hour

Exterior

$26.50 per man hour

Floors/Non-Carpeted

Strip, Wax and Buff (2-coats Sealer,
4-coats Wax

.45 per square ft

Walls - Spot clean

$26.50 per man hour

Sofas, Chairs, office chairs &
Conference areas

Clean and dust

$26.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Minimum # of staff required

for each visit: Determined
by Contractor

Water Services Shop East Side

FREQUENCY
2x SEMI-
BASIC SERVICES DAILY WEEK WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs) X

Remove debris and vacuum traffic areas X

Spot clean carpet (as requested) X

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Concrete stair wells, sweep/mop (as
requested)

Doors

Clean all glass doors and entrance side
glasses X

Stainless Steel - All kick plates, doors,
partitions, etc. Clean and polish (leaving no
streaks). X

Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted)

Wet Mop

XXX

Vents - Exhaust

Sofas, Chairs, office chairs &
Conference areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust

XXX [X

Water Fountains - Clean and Disinfect

Wastebaskets - Empty (change liners as
needed)

X

X

Trash & Recycle Containers
Empty (change liners as needed) X

Ledges and Counter Tops - Damp clean
and polish X

Dusting - Low dust (to 6 foot height) X

Patio - Sweep X

Rest Rooms

Clean floor drain cover X

Clean and sanitize stalls, commodes and
urinals X

Clean mirrors and shelves X

Wash urinals, walls surrounding urinal &
toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and change
liner X

Wet mop and disinfect X

Page 35 of 92



CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Minimum # of staff required

for each visit: Determined
by Contractor

Water Services Shop East Side

BASIC SERVICES

FREQUENCY
2X SEMI-
DAILY WEEK WEEKLY WEEKLY

LUMP SUM

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

X

X [X XX

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

X

XX [ XXX [X

TOTAL BASIC SERVICES

$840.00

MONTHLY SERVICES

FREQUENCY

MONTHLY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

X

$25.00

x

$12.00

Dusting

Windows - Blinds
Vents/Exhaust

Book and Magazine Shelves
High dust (above 6 feet)
Remove all cobwebs

$30.00

$10.00

$10.00

$20.00

XXX [X[X

$10.00

Rest Rooms

Disinfect walls

x

$16.00

TOTAL MONTHLY SERVICES

$133.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Minimum # of staff required

for each visit: Determined
by Contractor

Water Services Shop East Side

COST SUMMARY

TIM
AT
ED EXTENDED
SERVICE FREQUENCY UNIT COST HO PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $840.00( 3 $10,080.00
12-MONTHS -

Monthly Services Times 12 $133.00f 5 $1,596.00
TOTAL ANNUAL CONTRACT AMOUNT $11,676.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $26.50 per man hour
Exterior $26.50 per man hour

Sofas, Chairs, office chairs &
Conference areas

Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing any
work.

2 cents per squaare foot

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room
Cement floors, strip and seal

45 cents a square foot

45 cents a square foot

Doors

Oil all non-glass doors

$26.50 per man hour

Dusting

Beams and HVAC $16.00
Refrigerator - Defrost and clean $16.00
Lights - Clean (wash fixtures & bulbs) $16.00

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work.

Concrete stair wells, sweep/mop

$26.50 per man hour

2 cents per squaare foot

$26.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Minimum # of staff required

for each visit: Determined
by Contractor

Water Services Shop East Side

Desks - Cleaning/Waxing of desks

$26.50 per man hour

Walls - Spot clean

$26.50 per man hour

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust

$26.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

THE FLAGSTAFF AQUAPLEX

Minimum # of staff
required for each

visit: 4

BASIC SERVICES

FREQUENCY
SEMI-
DAILY WEEKLY WEEKLY

ALL AREAS

Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs) X
Remove debris and vacuum traffic areas X

Spot clean carpet X

Floors/Non-Carpeted

Dry Mop X

Wet Mop (community room and movement studio once per week) X

Doors

Clean all glass doors and entrance side glasses X

Stainless Steel/metal Surfaces - All kick plates,

doors, partitions, etc. Clean and polish (leaving no

streaks). Roll up window to kitchen. X
Exterior Walks

Sweep or blow 50 feet from entrances. X
& Conference Areas

Vacuum upholstery X
Non-upholstered areas (all hard surfaces including

legs, arms of chairs and surface areas) - wet clean or

polish X
Tables - Clean X

Water Fountains - Clean and Disinfect X

Trash & Recycle Containers

Empty containers (change liners as needed) X

Damp clean exterior of containers X
Ledges, Counter Tops, Cubes - Damp clean and

polish, tops sides and bottoms X

Dusting - Low dust (to 6 foot height) including storage

cubes X
Rest Rooms/Locker Rooms/ Showers

Doors - clean and disinfect X

Sweep or vacuum all dirt and debris X

Wet mop and disinfect X

Clean floor drain cover X

Clean and sanitize stalls, commodes and urinals X




Clean mirrors and shelves

Wash urinals, walls surrounding urinal & toilet
partitions

Clean sinks and chrome, fill soap dispensers

Clean and fill napkin disposal and change liner
Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser
Damp clean exterior of trash container

Treat all floor drains - 1 gallon of water and disinfect




BASIC SERVICES

DAILY

FREQUENCY
SEMI-

WEEKLY WEEKLY

Conference Rooms, Lobbies and Hallways

Upholstery - spot clean and vacuum

Non-upholstered areas (legs, arms of chairs and
surface areas) - wet clean or polish

Empty Wastebaskets (and change liners as needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

x

X XXX

X

Plexi Inserts - Clean per manufacturer's
recommendation

Floors/Wood

Dust Dry Mop
Spot Wet Mop

Exercise Area

Running Track -
Vacuum or dry mop
Spot mop

Auto Scrub

Floors/Gym Sports Floor

Dry Mop
Auto Scrub

Grand Gallery

TV's - Clean
Vending Machines and Game Room - Clean and
disinfect exterior areas

Climbing Rock Wall - Clean, disingect and remove
gum

BASIC SERVICES

DAILY

FREQUENCY
SEMI-

WEEKLY WEEKLY

Elevator

Clean and disinfect

Main Stairwell

Sweep or vacuum daily and wet mop
Dust hand rails and floor guards in stairwell

TOTAL BASIC SERVICES (PER MONTH)

$10,950.00

COST SUMMARY




SERVICE

FREQUENCY

UNIT COST

ES
TI
M

AT

ED

HO

UR
S

PE
R

SE

RV
IC

E EXTENDED PRICE

Weekly)

Basic Services (Daily, Semi-Weekly,

MONTHS - Times 12

$10,950.00

12

$131,400.00

TOTAL ANNUAL CONTRACT AMOUNT

$131,400.00




AS REQUESTED SERVICES

LUMP SUM

Windows Exterior - ALL WINDOWS - Clean (exclude
gym)

Windows Exterior 10ft and below - Clean (exclude
gym)

Vents/Exhaust - Clean (exclude gym)

Partitions - dry clean
Walls - Spot clean

Light fixtures General - Clean (exclude gym)
Fireplace - Clean

Appliances - Clean

Beams - Dust (exclude gym)

Ceiling Fans - Clean

Rock Wall - Brush Vacuum

Walls - Aquatic area - clean walls

Grand Gallery Light Fixtures - Clean (wash fixtures &
bulbs)

$1,800

$500

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

FLOORING REQUIREMENTS

Note: Facilities Superintendent will schedule all
cleaning of flooring (carpeted or non-carpeted) and
furniture. The Facilities Superintendent may request
that others perform this work. If requested to provide
this service an estimate will be obtained to confirm bid
prices as submitted herein. All work must be approved
prior to commencement.

20 cents a square foot

Carpet Areas - clean per recommended
manufacture's standards - Proposer to specify method
of cleaning

20 cents a square foot

Offices (per square foot)
Gallery (per square foot)
Fitness Halls (per square foot)

20 cents a square foot

20 cents a square foot

20 cents a square foot

OPTIONAL SERVICES - BID PER

FREQUENCY

Page 6

Epoxy Flooring - clean per recommended
manufacture's standards - Proposer to specify method
of cleaning.

Mechanically scrub then
Pressure wash

Locker Rooms
Cabanas

40 cents a square foot|

40 cents a square foot

Linoleum - clean per recommended manufacture's
standards - Proposer to specify method of cleaning.

Mechanically scrub with a
red floor pad

Party Room
Babysitting Room

24 cents a square foot

24 cents a square foot

standards - Proposer to specify method of cleaning.

Gym
Track
Free Weights

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour




Climbing Wall

$26.50 per man hour

Tile - clean per recommended manufacture's

standards - Proposer to specify method of cleaning.

Mechanically scrub and
steam clean

Rest Rooms
Gallery

Elevator

18 cents a square foot

18 cents a square foot

18 cents a square foot

VCT - clean per recommended manufacture's

standards - Proposer to specify method of cleaning.

Mechancially strip,
neutralize, then apply|
finish

Per square foot

Wood - clean per recommended manufacture's

standards - Proposer to specify method of cleaning.

45 cents a square foot|

Screen and Refinish

The Movement Room

Community Meeting Room

Emergency Service - Clean

Exterior Walks - Wet mp or power spray

Emergency Stairwell - Southside of bldg - sweep and

wet mop

2.50 a square foot

2.50 a square foot

60 per man hour

$26.50 per man hour

$26.50 per man hour




CUSTODIAL SERVICES

Minimum # of staff
required for each
visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM -

FREQUENCY TASK LIST

PER _ SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs) X

Vacuum traffic areas X

Spot clean carpet (as needed or as
found) X

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Doors

Clean all glass doors and side
glasses X

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks). X

Vents - Exhaust Dust X

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and
Disinfect X

Wastebaskets - Empty (change
liners as needed) X

Trash & Recycle Containers

Trash - Empty and replace liner as
needed X

Recycling - Empty. Do not use
plastic liners in employee offices X

Dusting - High dusting (6ft to 20 ft)

Dusting - Low dust (to 6 foot height) X
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CUSTODIAL SERVICES

Minimum # of staff
required for each
visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM -

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY  WEEKLY WEEKLY LUMP SUM

Rest Rooms

Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals X

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and
change liner X

Wet mop and disinfect X

Fill toilet paper dispenser X

x

Spot clean walls, pipe fixtures

Clean walls X

Empty trash containers X

Fill and damp clean seat cover
dispenser X

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Refrigerator - Clean exterior (damp
cloth) X

Clean chairs with damp cloth X

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth) X

Clean tables X

Vacuum carpet thoroughly X

Clean sinks X

Damp clean exterior of trash
container X

Floors, mop and disinfect X

Microwave & Toasters

Clean Interior and Exterior X
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CUSTODIAL SERVICES

Minimum # of staff
required for each
visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM

PW Core Services Facility - Administration Building (7PM -

TOTAL BASIC SERVICES

$2,300.00
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Minimum # of staff
required for each

visit: Determined by
Contractor

CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Administration Building (7PM -

FREQUENCY TASK LIST

MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean Yes $30.00
Doors - Clean all non-glass doors &
door jams Yes $20.00
Clean all office glass panels next to
doors Yes $20.00
Dusting (Spray and Wipe)
Windows - Blinds Yes $16.00
Vents/Exhaust Yes $16.00
High dust (above 6 feet to 20 feet) Yes $25.00
Remove all cobwebs Yes $20.00
Floor Mats - Wash Yes $20.00
Rest Rooms
Disinfect and clean all walls Yes $25.00
Floors - Lobby First Floor,
Hallways and Breakrooms Yes
Buff $30.00
TOTAL MONTHLY
SERVICES $222.00
COST SUMMARY
ESTIMAT
ED
HOURS
PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVICE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $2,300.00 3| $27,600.00
12-MONTHS -

Monthly Services Times 12 $222.00 9 $2,664.00
TOTAL ANNUAL CONTRACT
AMOUNT $30,264.00
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CUSTODIAL SERVICES
Minimum # of staff
required for each

visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM

PW Core Services Facility - Administration Building (7PM -

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior

$26.50 per man hour

Doors
Oil all non-glass doors

$26.50 per man hour

Dusting
All exposed beams

$25.00

Refrigerator - Defrost and clean

$16.00

Floors/Non-Carpeted

Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall

.45 per square ft

Cement floors, strip and seal

.45 per square ft

Lights - Clean (wash fixtures &
bulbs)

$35.00

Floors/Carpeted

Spot clean carpet

$26.50 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot

Concrete stair wells, sweep/mop

$26.50 per man hour

Desks - Cleaning/Waxing of desks

$26.50 per man hour

Walls - Spot clean

$26.50 per man hour

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$26.50 per man hour

Windows
Interior $26.50 per man hour
Exterior $26.50 per man hour
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CUSTODIAL SERVICES

Minimum # of staff
required for each
visit: Determined by
Contractor

PROPOSAL AND FREQUENCY FORM
y - Administration Building (7PM -

PW Core Services Facilit

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

PW Core Services Facility - Fleet Building (7PM - 4AM)

Mimum # o1 steut
required for each

visit: Determined by
Contractor

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY  WEEKLY WEEKLY LUMP SUM

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs) X

Vacuum traffic areas X

Spot clean carpet (as needed or as
found) X

Floors/Non-Carpeted

Dry Mop X

Wet Mop X

Doors

Clean all glass doors and side
glasses X

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks). X

Vents - Exhaust Dust X

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect X

File Cabinets and Card Files - Dust X

Water Fountains - Clean and
Disinfect X

Wastebaskets - Empty (change
liners as needed) X

Trash & Recycle Containers

Trash - Empty and replace liner as
needed X

Recycling - Empty. Do not use
plastic liners in employee offices X

Dusting - High dusting (6ft to 20 ft)

Dusting - Low dust (to 6 foot height) X
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Fleet Building (7PM - 4AM)

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY  WEEKLY WEEKLY LUMP SUM
Rest Rooms
Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals X

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and
change liner X

Wet mop and disinfect X

Fill toilet paper dispenser X

Spot clean walls, pipe fixtures X

Clean walls X

Empty trash containers X

Fill and damp clean seat cover
dispenser X

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Refrigerator - Clean exterior (damp
cloth)

x

Clean chairs with damp cloth X

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth) X

Clean tables X

Vacuum carpet thoroughly X

Clean sinks X

Damp clean exterior of trash
container X

Floors, mop and disinfect X

Microwave & Toasters

Clean Interior and Exterior X

TOTAL BASIC SERVICES $1,440.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Fleet Building (7PM - 4AM)

FREQUENCY TASK LIST

MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean Yes $10.00
Doors - Clean all non-glass doors &
door jams Yes $10.00
Clean all office glass panels next to
doors Yes $10.00
Dusting (Spray and Wipe)
Windows - Blinds Yes $8.00
Vents/Exhaust Yes $8.00
High dust (above 6 feet to 20 feet) Yes $15.00
Remove all cobwebs Yes $8.00
Floor Mats - Wash Yes $10.00
Rest Rooms
Disinfect and clean all walls Yes $20.00
Floors - Lobby First Floor,
Hallways and Breakrooms Yes
Buff $40.00
TOTAL MONTHLY
SERVICES $139.00
COST SUMMARY
MAT
ED
HOU
RS EXTENDED
SERVICE FREQUENCY UNIT COST PER PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $1,440.001 1.5 $17,280.00
12-MONTHS -

Monthly Services Times 12 $139.00 3 $1,668.00
TOTAL ANNUAL CONTRACT
AMOUNT $18,948.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
PW Core Services Facility - Fleet Building (7PM - 4AM)

AS REQUESTED SERVICES

LUMP SUM

Windows - Interior and Exterior $26.50 per man hour
Doors
Oil all non-glass doors $26.50 per man hour
Dusting
All exposed beams $25.00
Refrigerator - Defrost and clean $16.00
Floors/Non-Carpeted

Strip, Wax and Buff - Note: This

does not apply to the wood floor in
the lobby of City Hall .45 per square ft

Cement floors, strip and seal .45 per square ft

Lights - Clean (wash fixtures &
bulbs) $35.00

Floors/Carpeted

Spot clean carpet $26.50 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work. 22 cents a square foot

Concrete stair wells, sweep/mop $26.50 per man hour

Desks - Cleaning/Waxing of desks $26.50 per man hour

Walls - Spot clean $26.50 per man hour
Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust $26.50 per man hour

Windows
Interior $26.50 per man hour

Exterior $26.50 per man hour

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

PW Core Services Facilit

y - Fleet Building (7PM - 4AM)

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

Streets

WVITTTITTTuTT A U Stall
required for each

visit: Determined by
Contractor

BASIC SERVICES

FREQUENCY
SEMI-
WEEKLY

LUMP SUM

Floors/Non-Carpeted

Dry Mop

Wet Mop

Tables - Clean

Wastebaskets - Empty (change liners as
needed)

Trash & Recycle Containers

Empty (change liners as needed)
Recycle Containers

Counter Tops - Damp clean and polish

X
X
X

XXX

Rest Rooms

Clean and sanitize stalls, commodes and
urinals
Clean mirrors and shelves

Wash urinals, walls surrounding urinal &
toilet partitions

Clean sinks and chrome, fill soap
dispensers

Wet mop and disinfect

Fill toilet paper dispenser

Empty trash containers

TOTAL BASIC SERVICES

$810.00

COST SUMMARY

TED
HOURS
SERVICE FREQUENCY UNIT COST PER EXTENDED PRICE
Basic Services (Daily, Semi- MONTHS -

Weekly, Weekly) Times 12 $810.00 1.25 $9,720.00
TOTAL ANNUAL CONTRACT AMOUNT $9,720.00
AS REQUESTED SERVICES
Windows - Interior/Exterior - Clean $27

Floors/Non-Carpeted

Strip, Wax and Buff (2-coats Sealer,
4-coats Wax

45 cents per square foot
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

Wash Building

WITTITTTTUTIT # UT Stdall
required for each
visit: Determined by
Contractor

FREQUENCY TASK LIST

PER SEMI-

BASIC SERVICES DAY  WEEKLY WEEKLY LUMP SUM
Rest Rooms
Clean floor drain cover add
deodorizer X
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CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

Water Services Admin

Minimum # of staff required
for each visit: 2

BASIC SERVICES

FREQUENCY
2x SEMI-
DAILY WEEK WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,
chairs)

Remove debris and vacuum traffic areas
Spot clean carpet (as requested)

Floors/Non-Carpeted

Dry Mop

Wet Mop

Concrete stair wells, sweep/mop (as
requested)

Doors

Clean all glass doors and entrance side
glasses
Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no

streaks).

Stairs, Stair Landing, Elevator & Exterior

Walks

Sweep or vacuum (if carpeted)
Wet Mop
Vents - Exhaust

Sofas, Chairs, office chairs &
Conference areas

Vacuum upholstery
Tables - Clean
File Cabinets and Card Files - Dust

Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as

needed)

Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean
and polish

Dusting - Low dust (to 6 foot height)
Patio - Sweep

XXX X

XX

XXX

Rest Rooms

Clean floor drain cover

Clean and sanitize stalls, commodes and
urinals

Clean mirrors and shelves

Wash urinals, walls surrounding urinal &
toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and change
liner

Wet mop and disinfect
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Water Services Admin

BASIC SERVICES

2X

FREQUENCY

SEMI-
DAILY WEEK WEEKLY WEEKLY

LUMP SUM

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

X

XX | X [X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

x

XXX [X X [X

TOTAL BASIC SERVICES

$1,480.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

x

$19.00

x

$8.00

Dusting

Windows - Blinds
Vents/Exhaust

Book and Magazine Shelves
High dust (above 6 feet)
Remove all cobwebs

$32.00

$8.00

$8.00

$17.00

XX [X X [X

$8.00

Rest Rooms

Disinfect walls

x

$24.00

TOTAL MONTHLY SERVICES

$124.00
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Water Services Admin

CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

COST SUMMARY
TED
HOURS
PER EXTENDED
SERVICE FREQUENCY UNIT COST SERVIC PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $1,480.00 4.5 $17,760.00
12-MONTHS -

Monthly Services Times 12 $124.00 7 $1,488.00
TOTAL ANNUAL CONTRACT AMOUNT $19,248.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $140.00
Exterior $170.00

Sofas, Chairs, office chairs &
Conference areas

Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities

Superintendent. The Facilities

Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained

and approved by the Facilities

Superintendent prior to performing any

work.

.22 per square ft

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room $16.00
Cement floors, strip and seal

Doors $8.00
Oil all non-glass doors $70.00
Dusting

Beams and HVAC $16.00
Refrigerator - Defrost and clean $16.00

Lights - Clean (wash fixtures & bulbs)

$26.5 per man hour

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities

Superintendent will schedule the

shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If

requested to provide this service an

estimate will be obtained and approved by

the Facilities Superintendent prior to
performing any work.

Concrete stair wells, sweep/mop
Desks - Cleaning/Waxing of desks
Walls - Spot clean

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust

$26.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM

Material Recovery Facility

Minimum # of staff required

for each visit: Determined
by Contractor

BASIC SERVICES

FREQUENCY
2x SEMI-
DAILY WEEK WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,

chairs) X
Remove debris and vacuum traffic areas X
Spot clean carpet (as requested) X
Floors/Non-Carpeted

Dry Mop X
Wet Mop X
Concrete stair wells, sweep/mop (as

requested) X
Doors

Clean all glass doors and entrance side

glasses X
Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no

streaks). X
Stairs, Stair Landing, Elevator & Exterior

Walks

Sweep or vacuum (if carpeted) X
Wet Mop X
Vents - Exhaust X
Sofas, Chairs, office chairs &

Conference areas

Vacuum upholstery X
Tables - Clean X
File Cabinets and Card Files - Dust | X
Water Fountains - Clean and Disinfect X
Wastebaskets - Empty (change liners as

needed) X
Trash & Recycle Containers

Empty (change liners as needed) X
Ledges and Counter Tops - Damp clean

and polish X
Dusting - Low dust (to 6 foot height) X
Patio - Sweep | X
Rest Rooms

Clean floor drain cover X
Clean and sanitize stalls, commodes and

urinals X
Clean mirrors and shelves X
Wash urinals, walls surrounding urinal &

toilet partitions X
Clean sinks and chrome, fill soap

dispensers X
Clean and fill napkin disposal and change

liner X
Wet mop and disinfect | X

Page 61 of 92



CUSTODIAL SERVICES

PROPOSAL FREQUENCY FORM

Material Recovery Facility

BASIC SERVICES

FREQUENCY

2X SEMI-
DAILY WEEK WEEKLY WEEKLY

LUMP SUM

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XX XXX XX

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

XX

x

XXX XX [X

TOTAL BASIC SERVICES

X

X

$320.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

x

$19.00

x

$8.00

Dusting

Windows - Blinds
Vents/Exhaust

Book and Magazine Shelves
High dust (above 6 feet)
Remove all cobwebs

$32.00

$8.00

$8.00

$17.00

XX [X X [X

$8.00

Rest Rooms

Disinfect walls

x

$24.00

TOTAL MONTHLY SERVICES

$124.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
Material Recovery Facility

COST SUMMARY

ATED

HOUR

S PER EXTENDED

SERVICE FREQUENCY UNIT COST SERVI PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $320.00 2 $3,840.00
12-MONTHS -

Monthly Services Times 12 $124.00 7 $1,488.00
TOTAL ANNUAL CONTRACT AMOUNT $5,328.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $140.00
Exterior $170.00
Sofas, Chairs, office chairs &
Conference areas
Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing any
work. 22 cents a square foot

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room 45 cents a square foot

Cement floors, strip and seal

Doors

Oil all non-glass doors $15.00
Dusting

Beams and HVAC $20.00
Refrigerator - Defrost and clean $16.00
Lights - Clean (wash fixtures & bulbs) $26.5 per man hour
Floors/Carpeted

Spot clean carpet $26.50 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to

performing any work.

Concrete stair wells, sweep/mop
Desks - Cleaning/Waxing of desks
Walls - Spot clean

22 cents a square foot

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust

$26.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

MUNICIPAL COURT

Minimum # of staff required for each visit: 4

FREQUENCY TASK LIST

BASIC SERVICES

PER

DAY WEEKLY

SEMI-  WEEK MONT
LY

LUMP SUM
HLY

Floors/Carpeted

Vacuum all carpet (under desks, tables, chairs)
Remove debris and vacuum traffic areas
Spot clean carpet (as requested)

x

Floors/Non-Carpeted

Dry Mop
Wet Mop
Concrete stair wells, sweep/mop (as requested)

x

Doors

Clean all glass doors and entrance side glasses
and polish (leaving no streaks).

Stairs, Stair Landing, Elevator & Exterior Walks

Sweep or vacuum (if carpeted)
Wet Mop
Vents - Exhaust

x

x

Sofas, Chairs, office chairs & Conference areas

Vacuum upholstery

Tables - Clean and disinfect

File Cabinets and Card Files - Dust
Water Fountains - Clean and Disinfect

XXX X

Trash & Recycle Containers

Trash - Empty and replace liner as needed

Recycling - Empty. Do not use plastic liners in employee
offices

Ledges and Counter Tops - Damp clean and polish
Dusting - Low dust (to 6 foot height)

Rest Rooms

Clean floor drain cover -
water )

Replenish all soap and paper products

clean and sanitize stalls, commodes, and urinals

Clean mirrors and shelves

Clean and sanitize stalls, commodes and urinals

sweep and mop floors

Clean all door jambs

Clean mirrors and shelves

Disinfect all ceramic walls up to 6ft

dust vents

polish stainless steel

Wash urinals, walls surrounding urinal & toilet partitions
Clean sinks, mirrors, walls, and chrome

Clean and fill napkin disposal and change liner

XXX X [X

x

XX |IX X
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PROPOSAL AND FREQUENCY FORM

MUNICIPAL COURT

CUSTODIAL SERVICES

Visation rooms

|clean and disenfect benches

clean and disenfect doors

sweep /mop or vaccum floors

clean glass/plastic partitions

dust vents

Clean all door jams

wipe and disinfect table tops

Court rooms (Divisions 1,3, and 5)

XIXIX]IX

Trash-empty and replace liner, regardless of how much trash X

Vaccum all carpet -(underd desks, tables, chairs)
Dusting (high dust 6-20 ft)

Dusting (low dust up to 6 feet)

dust/wipe benches

wipe and disinfect table tops /desks

wipe doors for fingerprints

push bars clean and sanitize

glass windows in door frames

clean plastic partion shields

dust vents

Clean all door jams

X

XIXIXIX]IX]|X

ICourt rooms (Divisions 2 and 4)

Trash-empty and replace liner as needed

x

Vaccum all carpet -(underd desks, tables, chairs)

x

Dusting (high dust 6-20 ft)

Dusting (low dust up to 6 feet)

dust/wipe benches

wipe and disinfect table tops /desks

wipe doors for fingerprints

push bars clean and sanitize

glass windows in door frames

XXX XXX

clean plastic partion shields

dust vents

Clean all door jams

XIXIX]IX

holding cells

clean and disenfect benches

clean and disenfect toilet and sink

clean and disenfect doors

sweep /mop floors

XIXIX]IX

Visation rooms

clean and disenfect benches

clean and disenfect doors

sweep /mopor vaccum floors

clean glass/plastic partitions

XX IX|X

dust vents

Clean all door jams
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MUNICIPAL COURT

CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

wipe and disinfect table tops

Common Areas and Hallways

wipe and disinfect benches

wipe and disinfect all flat surfaces

wipe and disinfect all table tops and ledges

disinfect water fountains

empty trash cans and clean lids

clean, polish and disinfect elevator

mop inside elevator

XIXIXIXIX]IX]|X

clean elevator tracks

dusting (high dust 6-20ft)

dusting (low dust up to 6 feet)

dustmop

run floor scrubber in main halls

clean hall glass up to 6ft - as needed

Wet mop and disinfect
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

MUNICIPAL COURT

FREQUENCY TASK LIST
BASIC SERVICES DAY WEEKLY LY UMP SUM
Wet mop and disinfect X
Fill toilet paper dispenser X
Spot clean walls, pipe fixtures X
Clean walls X
Empty trash containers X
Fill and damp clean seat cover dispenser X
Wipe and disinfect benches X
Damp clean exterior of trash container X
Treat all floor drains - 1 gallon of water and disinfect X
Rooms, Lobbies and Hallways
Clean chairs with damp cloth X
Empty Wastebaskets (and change liners as needed) X
Clean ledges and counter tops (damp cloth) X
Clean tables X
Vacuum carpet thoroughly X
Damp clean exterior of trash container X
Floors, mop and disinfect X
TOTAL BASIC SERVICES $6,400.00
FREQUENCY TASK LIST
MONTHLY SERVICES MONTHLY LUMP SUM
Doors
Clean all non-glass doors & door jams X $50.00
Clean all glass panels next to doors X $60.00
Dusting
Windows - Blinds X $60.00
Vents/Exhaust X $60.00
Book and Magazine Shelves X $40.00
High dust (above 6 feet) X $40.00
Remove all cobwebs X $30.00
Floor Mats - Wash X $30.00
Rest Rooms - Disinfect walls X $50.00
TOTAL MONTHLY SERVICES $420.00
COST SUMMARY
T
MA
SERVICE FREQUENCY  UNIT COST TE EXTENDED PRICE
MONTHS -
Basic Services (Daily, Semi-Weekly, Weekly) Timj—:ﬁ 12 $6,400.00 11 $76,800.00
MONTHS -

Monthly Services Times 12 $420.00 17 $5,040.00
TOTAL ANNUAL CONTRACT AMOUNT $81,840.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

MUNICIPAL COURT

AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $650.00
Exterior $1,240.00

Sofas, Chairs, office chairs, & Conference areas

Shampoo - Note: The shampooing of furniture will be
scheduled by the Facilities Superintendent. The Facilities
Superintendent may request that others perform this work. If
requested to provide this service an estimate will be obtained
and approved by the Facilities Superintendent prior to
performing any work.

22 cents a square foot

Doors

Oil all non-glass doors $26.5 per man hour
Dusting

Beams $40.00
Refrigerator - Defrost and clean $16.00

Floors/Non-Carpeted

Strip, Wax and Buff

45 cents a square foot

Cement floors, strip and seal

45 cents a square foot

Lights - Clean (wash fixtures & bulbs)

$26.5 per man hour

Floors/Carpeted

Spot clean carpet

$26.50 per man hour

Shampoo Carpets - Note: Facilities Superintendent will
schedule the shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may request that
others perform this work. If requested to provide this service
an estimate will be obtained and approved by the Facilities
Superintendent prior to performing any work.

22 cents a square foot

Concrete stair wells, sweep/mop, vacuum

$26.50 per man hour

Sofas, Chairs, office chairs & Conference areas

$26.50 per man hour

Desks - Cleaning/Waxing of desks

$26.50 per man hour

Walls - Spot clean

Clean and dust

$26.50 per man hour
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

City Prosecutors Office

Minimum # of staff

required for each

visit: 1 FREQUENCY

SEMI-

BASIC SERVICES DAILY WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks,

tables, chairs) X

Remove debris and vacuum traffic

areas X

Spot clean carpet X

Floors/Non-Carpeted

Dry mop X

Wet mop X

Doors

Clean all glass doors and entrance

side glasses X

Stainless Steel - All kick plates,

doors, partitions, etc. Clean and

polish (leaving no streaks). X

Wastebaskets - Empty (change

liners as needed) X

Trash Containers, Entry and

Common Areas

Empty (change liners as needed) X

Clean and disinfect door handles X

Restrooms

Clean & sanitize stalls, commodes

and urinals X

Clean mirrors and shelves X

Clean sinks and chrome X

Fill dispensers - soap, toliet paper,

hand towels, seat covers X

Wet mop and disinfect X

Empty trash X

Treat all floor drains - 1 gallon of

water and disinfect X

Dusting - Low dust (to 6 foot height) X

TOTAL BASIC SERVICES $680.00
COST SUMMARY
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM
City Prosecutors Office

TED

HOURS
PER
SERVIC EXTENDED
SERVICE FREQUENCY UNIT COST E PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 |$680.00 1.5 $8,160.00
TOTAL ANNUAL CONTRACT AMOUNT $8,160.00

Page 70 of 92



CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

City Prosecutors Office

AS REQUESTED SERVICES

Windows
Interior $30
Exterior $90.00

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions
of carpets and furniture. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work. STEAM CLEAN
CARPETS - WALL-TO-WALL

$26.5 per man hour

22 cents per man hour

Sofas, Chairs, office chairs &
Conference areas

Clean and dust

$26.5 per man hour

Page 71 of 92



CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
City Park Restrooms -- Buffalo Park, Bushmaster Park, Foxglenn Park, Thorpe Park, Heritage

Minimum # of staff required

for each visit: Determined
by Contractor

BASIC SERVICES

FREQUENCY
2x SEMI-
DAILY WEEK WEEKLY WEEKLY LUMP SUM

Floors/Carpeted

Vacuum all carpet (under desks, tables,

chairs)

Remove debris and vacuum traffic areas

Spot clean carpet (as requested)
Floors/Non-Carpeted

Dry Mop X
Wet Mop X
Concrete stair wells, sweep/mop (as

requested)

Doors

Clean all glass doors and entrance side

glasses

Stainless Steel - All kick plates, doors,

partitions, etc. Clean and polish (leaving no
streaks). X
Stairs, Stair Landing, Elevator & Exterior
Walks

Sweep or vacuum (if carpeted)

Wet Mop

Vents - Exhaust

Sofas, Chairs, office chairs &

Conference areas

Vacuum upholstery

Tables - Clean

File Cabinets and Card Files - Dust

Water Fountains - Clean and Disinfect
Wastebaskets - Empty (change liners as

needed)

Trash & Recycle Containers

Empty (change liners as needed)

Ledges and Counter Tops - Damp clean

and polish

Dusting - Low dust (to 6 foot height)

Patio - Sweep

Rest Rooms

Clean floor drain cover X
Clean and sanitize stalls, commodes and

urinals X
Clean mirrors and shelves X
Wash urinals, walls surrounding urinal &

toilet partitions X
Clean sinks and chrome, fill soap

dispensers X
Clean and fill napkin disposal and change

liner X
Wet mop and disinfect X
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
City Park Restrooms -- Buffalo Park, Bushmaster Park, Foxglenn Park, Thorpe Park, Heritage

BASIC SERVICES

DAILY WEEK WEEKLY WEEKLY

FREQUENCY

2X

SEMI-
LUMP SUM

Spray wax and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls

Empty trash containers

Fill and damp clean seat cover dispenser

Damp clean exterior of trash container
Treat all floor drains - 1 gallon of water and
disinfect

X

XXX [X X [ X

Employee Lunchrooms, Kitchens,
Lounges, Conference Rooms, Lobbies,
Hallways and Offices

Sand Urns- empty

Refrigerator - Clean exterior (damp cloth)
Clean chairs with damp cloth

Empty Wastebaskets (and change liners as
needed)

Clean ledges and counter tops (damp cloth)
Clean tables

Vacuum carpet thoroughly

Clean sinks

Damp clean exterior of trash container
Floors, mop and disinfect

Microwave

Exterior

Interior

TOTAL BASIC SERVICES

$5,720.00

MONTHLY SERVICES

MONTHLY

FREQUENCY

LUMP SUM

Doors

Clean all non-glass doors & door jams
Clean all glass panels next to doors

x

$40.00

x

$60.00

Dusting

Windows - Blinds
Vents/Exhaust

Book and Magazine Shelves
High dust (above 6 feet)
Remove all cobwebs

$24.00

$24.00

$12.00

$30.00

XX [X X [X

$20.00

Rest Rooms

Disinfect walls

x

$40.00

TOTAL MONTHLY SERVICES

$250.00
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CUSTODIAL SERVICES
PROPOSAL FREQUENCY FORM
City Park Restrooms -- Buffalo Park, Bushmaster Park, Foxglenn Park, Thorpe Park, Heritage

COST SUMMARY
MATE
D
HOU EXTENDED
SERVICE FREQUENCY UNIT COST RS PRICE
Basic Services (Daily, Semi-Weekly, MONTHS -
Weekly) Times 12 $5,720.00 5 $68,640.00
12-MONTHS -

Monthly Services Times 12 $250.00 12 $3,000.00
TOTAL ANNUAL CONTRACT AMOUNT $71,640.00
AS REQUESTED SERVICES

LUMP SUM
Windows
Interior $160.00
Exterior $200.00
Sofas, Chairs, office chairs &
Conference areas
Shampoo - Note: The shampooing of
furniture will be scheduled by the Facilities
Superintendent. The Facilities
Superintendent may request that others
perform this work. If requested to provide
this service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing any
work. 22 cents a square foot

Floors/Non-Carpeted

Strip, Wax and Buff include IT Room 45 cents a square foot

Cement floors, strip and seal

Doors

Oil all non-glass doors $15.00
Dusting

Beams and HVAC $20.00
Refrigerator - Defrost and clean $16.00

Lights - Clean (wash fixtures & bulbs)

$26.5 per man hour

Floors/Carpeted

Spot clean carpet

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of the
carpets. The Facilities Superintendent may
request that others perform this work. If
requested to provide this service an
estimate will be obtained and approved by
the Facilities Superintendent prior to
performing any work.

Concrete stair wells, sweep/mop

Desks - Cleaning/Waxing of desks

Walls - Spot clean

$26.50 per man hour

22 cents a square foot

$26.50 per man hour

$26.50 per man hour

$26.50 per man hour

Sofas, Chairs, office chairs, &
Conference areas

Clean and dust

$26.50 per man hour
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
HAZARDOUS PRODUCTS CENTER (HPC)

Minimum # of staff
required for each

visit: Determined
by Contractor

FREQUENCY
BASIC SERVICES WEEKLY LUMP SUM
Floors/Non-Carpeted
Dry and Wet Mop X
Floors/Carpeted
Vacuum X
Tables - Clean & Disinfect X
File Cabinets and Card Files -
Dust/Disinfect X
Trash & Recycle Containers
Empty (change liners as needed) X
Ledges and Counter Tops - Damp clean
and polish X
Rest Rooms
Clean and sanitize stalls, commodes and
urinals X
Clean mirrors and shelves X
Wash urinals, walls surrounding urinal &
toilet partitions X
Clean sinks and chrome, fill soap
dispensers X
Clean and fill napkin disposal and change
liner X
Wet mop and disinfect X
Fill toilet paper dispenser X
Spot clean walls, pipe fixtures X
Clean walls X
Empty trash containers X
Damp clean exterior of trash container X
Floors, mop and disinfect X
TOTAL BASIC SERVICES $280.00
COST SUMMARY
ATED
HOUR
SERVICE FREQUENCY UNIT COST S PER EXTENDED PRICE
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

HAZARDOUS PRODUCTS CENTER (HPC)

Basic Services (Weekly) MONTHS - Times 12

$280.00

$3,360.00

TOTAL ANNUAL CONTRACT AMOUNT

$3,360.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

Wildcat Hill facility

Minimum # of staff
required for each

visit: 1 - 2

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY  WEEKLY WEEKLY

LUMP SUM

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs)

Vacuum traffic areas

Spot clean carpet (as needed or as
found)

Floors/Non-Carpeted

Dry Mop
Wet Mop

Concrete Stair Wells

Concrete stair wells, sweep/mop

Concrete stair wells, pick up large
debris

N/A

N/A

Doors

Clean all glass doors and side
glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs, Stair Landing, Walks &
Hallways

Sweep or vacuum (if carpeted)
Wet Mop

Vents - Exhaust Dust

Handrails Stairs and Bridge to
Restrooms- Disinfect, spray and
wipe all wood handrails
Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect
Payphone Area and Elevator
Disinfect and clean all buttons and
handicap buttons (spray and wipe)
Wet Mop

File Cabinets and Card Files - Dust

Water Fountains - Clean and
Disinfect

Wastebaskets - Empty (change
liners as needed)

No

N/A

N/A

No

Trash & Recycle Containers

Trash - Empty and replace liner as
needed

Recycling - Empty. Do not use
plastic liners in employee offices
Dusting - High dusting (6ft to 20 ft)
Dusting - Low dust (to 6 foot height)

No

No

Page 77 of 92



CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Wildcat Hill facility

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY  WEEKLY WEEKLY LUMP SUM

Rest Rooms x 2

Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls No

Empty trash containers X

Fill and damp clean seat cover
dispenser N/A

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchroom / Kitchen,
lab, conference room and
Hallways

Sand Urns - Empty N/A

Refrigerator - Clean exterior (damp
cloth)

Clean chairs with damp cloth

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables

Vacuum carpet thoroughly

Clean sinks No

Damp clean exterior of trash
container

Floors, mop and disinfect

Microwave & Toasters

Clean Interior and Exterior No

TOTAL BASIC SERVICES $780.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

Wildcat Hill facility

FREQUENCY TASK LIST

MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean X $7.00
Doors - Clean all non-glass doors &
door jams No $5.00
Clean all office glass panels next to
doors X $5.00
Dusting (Spray and Wipe)
Windows - Blinds No $5.00
Vents/Exhaust No $5.00
High dust (above 6 feet to 20 feet) No $10.00
Remove all cobwebs No $8.00
Floor Mats - Wash No $10.00
Rest Rooms
Disinfect and clean all walls No $15.00
Floors - Lobby First Floor,
Hallways and Breakrooms
Buff X $30.00
TOTAL MONTHLY
SERVICES $100.00
COST SUMMARY

ATED

HOUR

S PER

SERVI EXTENDED

SERVICE FREQUENCY UNIT COST CE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $780.00 15 $9,360.00
12-MONTHS -

Monthly Services Times 12 $100.00 4 $1,200.00
TOTAL ANNUAL CONTRACT
AMOUNT $10,560.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

Wildcat Hill facility

AS REQUESTED SERVICES

LUMP SUM
Windows - Interior and Exterior $45.00
Doors
Oil all non-glass doors $10.00
Dusting
All exposed beams $16.00
Refrigerator - Defrost and clean $16.00

Floors/Non-Carpeted

Weekly Buffing

Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall

45 cents a square foot

Cement floors, strip and seal

45 cents a square foot

Lights - Clean (wash fixtures &
bulbs)

$26.5 per man hour

Floors/Carpeted

Spot clean carpet

$26.5 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot

Concrete stair wells, sweep/mop

$26.5 per man hour

Desks - Cleaning/Waxing of desks

$26.5 per man hour

Walls - Spot clean

$26.5 per man hour

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$26.5 per man hour

Windows
Interior $15.00
Exterior $30.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Wildcat Hill facility

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot
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C

PROPOSAL AND FREQUENCY FORM

Rio de Flag facility

USTODIAL SERVICES

Minimum # of staff
required for each

visit: 1 - 2

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY  WEEKLY WEEKLY

LUMP SUM

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs)

Vacuum traffic areas

Spot clean carpet (as needed or as
found)

Floors/Non-Carpeted

Dry Mop
Wet Mop

Concrete Stair Wells

Concrete stair wells, sweep/mop

Concrete stair wells, pick up large
debris

N/A

N/A

Doors

Clean all glass doors and side
glasses

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs, Stair Landing, Walks &
Hallways

Sweep or vacuum (if carpeted)
Wet Mop

Vents - Exhaust Dust
Handrails Stairs and Bridge to

Restrooms- Disinfect, spray and
wipe all wood handrails

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect
Payphone Area and Elevator
Disinfect and clean all buttons and
handicap buttons (spray and wipe)
Wet Mop

File Cabinets and Card Files - Dust

Water Fountains - Clean and
Disinfect

Wastebaskets - Empty (change
liners as needed)

No

N/A

N/A

No

Trash & Recycle Containers

Trash - Empty and replace liner as
needed

Recycling - Empty. Do not use
plastic liners in employee offices
Dusting - High dusting (6ft to 20 ft)
Dusting - Low dust (to 6 foot height)

No

No
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Rio de Flag facility

FREQUENCY TASK LIST

PER SEMI-
BASIC SERVICES DAY  WEEKLY WEEKLY LUMP SUM

Rest Rooms

Clean floor drain cover add
deodorizer X

Clean and sanitize stalls, commodes
and urinals

Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions X

Clean sinks and chrome, fill soap
dispensers X

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures

Clean walls No

Empty trash containers X

Fill and damp clean seat cover
dispenser N/A

Damp clean exterior of trash
container X

Treat all floor drains - 1 gallon of
water and disinfect X

Employee Lunchroom / Kitchen,
onference room, and Hallways

Sand Urns - Empty N/A

Refrigerator - Clean exterior (damp
cloth)

Clean chairs with damp cloth

Empty Wastebaskets (and change
liners as needed) X

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables

Vacuum carpet thoroughly X

Clean sinks No

Damp clean exterior of trash
container

Floors, mop and disinfect

Microwave & Toasters

Clean Interior and Exterior No

TOTAL BASIC SERVICES $700.00
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

Rio de Flag facility

FREQUENCY TASK LIST

MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted
glass - Clean X $7.00
Doors - Clean all non-glass doors &
door jams No $5.00
Clean all office glass panels next to
doors X $5.00
Dusting (Spray and Wipe)
Windows - Blinds No $5.00
Vents/Exhaust No $5.00
High dust (above 6 feet to 20 feet) No $10.00
Remove all cobwebs No $8.00
Floor Mats - Wash No $10.00
Rest Rooms
Disinfect and clean all walls No $15.00
Floors - Lobby First Floor,
Hallways and Breakrooms
Buff X $30.00
TOTAL MONTHLY
SERVICES $100.00
COST SUMMARY
TED
HOURS
PER
SERVIC EXTENDED
SERVICE FREQUENCY UNIT COST E PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $700.00 15 $8,400.00
12-MONTHS -
Monthly Services Times 12 $100.00 4 $1,200.00
TOTAL ANNUAL CONTRACT
AMOUNT $9,600.00
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Rio de Flag facility

AS REQUESTED SERVICES

LUMP SUM
Windows - Interior and Exterior $45.00
Doors
Oil all non-glass doors $10.00
Dusting
All exposed beams $16.00
Refrigerator - Defrost and clean $16.00

Floors/Non-Carpeted

Weekly Buffing

Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall

45 cents a square foot

Cement floors, strip and seal

45 cents a square foot

Lights - Clean (wash fixtures &
bulbs)

$26.5 per man hour

Floors/Carpeted

Spot clean carpet

$26.5 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot

Concrete stair wells, sweep/mop

$26.5 per man hour

Desks - Cleaning/Waxing of desks

$26.5 per man hour

Walls - Spot clean

$26.5 per man hour

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$26.5 per man hour

Windows
Interior $15.00
Exterior $30.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM
Rio de Flag facility

Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot
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CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

Mmimum # o1 steit
required for each
visit: Determined by
Contractor

FREQUENCY TASK LIST

PER  SEMI-
BASIC SERVICES DAY WEEKLY WEEKLY LUMP SUM

Floors/Carpeted (all areas)

Vacuum all carpet (under desks,
tables, chairs)

Vacuum traffic areas

Spot clean carpet (as needed or as
found)

Floors/Non-Carpeted

Dry Mop

Wet Mop X

Concrete Stair Wells

Concrete stair wells, sweep/mop n/a

Concrete stair wells, pick up large
debris n/a

Doors

Clean all glass doors and side
glasses X

Stainless Steel - All kick plates,
doors, partitions, etc. Clean and
polish (leaving no streaks).

Stairs, Stair Landing, Walks &
Hallways

Sweep or vacuum (if carpeted) X

Wet Mop

Vents - Exhaust Dust X

Handrails Stairs and Bridge to
Restrooms- Disinfect, spray and
wipe all wood handrails

Tables/Surfaces - (Ledges /
Countertops) - Clean and disinfect X

Payphone Area and Elevator

Disinfect and clean all buttons and
handicap buttons (spray and wipe) n/a

Wet Mop

File Cabinets and Card Files - Dust

Water Fountains - Clean and

Disinfect n/a
Wastebaskets - Empty (change
liners as needed) X

Trash & Recycle Containers

Trash - Empty and replace liner as
needed X

Recycling - Empty. Do not use
plastic liners in employee offices X

Dusting - High dusting (6ft to 20 ft)
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IDusting - Low dust (to 6 foot height) | X | |
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CUSTODIAL SERVICES

PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST

BASIC SERVICES

PER SEMI-
DAY  WEEKLY WEEKLY

LUMP SUM

Rest Rooms

Clean floor drain cover add
deodorizer

Clean and sanitize stalls, commodes
and urinals
Clean mirrors and shelves

Wash urinals, walls surrounding
urinal & toilet partitions

Clean sinks and chrome, fill soap
dispensers

Clean and fill napkin disposal and
change liner

Wet mop and disinfect

Fill toilet paper dispenser

Spot clean walls, pipe fixtures
Clean walls

Empty trash containers

Fill and damp clean seat cover
dispenser

Damp clean exterior of trash
container

Treat all floor drains - 1 gallon of
water and disinfect

X X |X |IX

Employee Lunchrooms, Kitchens,
Lounges, Council Conference
Rooms, Lobbies and Hallways

Sand Urns - Empty

Refrigerator - Clean exterior (damp
cloth)

Clean chairs with damp cloth

Empty Wastebaskets (and change
liners as needed)

Clean ledges, counter tops,
applicance and furniture (damp cloth)

Clean tables

Vacuum carpet thoroughly
Clean sinks

Damp clean exterior of trash
container

Floors, mop and disinfect
Microwave & Toasters
Clean Interior and Exterior

TOTAL BASIC SERVICES

$1,280.00
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PROPOSAL AND FREQUENCY FORM

FREQUENCY TASK LIST

MONTHLY SERVICES MONTHLY LUMP SUM
Windows - Entrance glass & slanted

glass - Clean X $10.00
Doors - Clean all non-glass doors &

door jams $10.00
Clean all office glass panels next to

doors X $10.00
Dusting (Spray and Wipe)

Windows - Blinds $8.00
Vents/Exhaust X $8.00
High dust (above 6 feet to 20 feet) X $15.00
Remove all cobwebs X $8.00
Floor Mats - Wash $10.00
Rest Rooms

Disinfect and clean all walls X $20.00

Floors - Lobby First Floor,
Hallways and Breakrooms

Buff $40.00
TOTAL MONTHLY
SERVICES $139.00

COST SUMMARY

ATED
HOUR
S PER
SERVI EXTENDED
SERVICE FREQUENCY UNIT COST CE PRICE
Basic Services (Daily, Semi- MONTHS -
Weekly, Weekly) Times 12 $1,280.00 2.5 $15,360.00
12-MONTHS -
Monthly Services Times 12 $139.00 4 $1,668.00
TOTAL ANNUAL CONTRACT
AMOUNT $17,028.00

Page 90 of 92



CUSTODIAL SERVICES
PROPOSAL AND FREQUENCY FORM

AS REQUESTED SERVICES

LUMP SUM
Windows - Interior and Exterior X $45.00
Doors
Oil all non-glass doors $10.00
Dusting
All exposed beams $16.00
Refrigerator - Defrost and clean $16.00

Floors/Non-Carpeted
Weekly Buffing X
Strip, Wax and Buff - Note: This
does not apply to the wood floor in
the lobby of City Hall

45 cents a square foot

Cement floors, strip and seal

45 cents a square foot

Lights - Clean (wash fixtures &
bulbs) X

$26.5 per man hour

Floors/Carpeted

Spot clean carpet X

$26.5 per man hour

Shampoo Carpets - Note: Facilities
Superintendent will schedule the
shampooing and/or dry extractions of
the carpets. The Facilities
Superintendent may request that
others perform this work. If X
requested to provide this service an
estimate will be obtained and
approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot

Concrete stair wells, sweep/mop

$26.5 per man hour

Desks - Cleaning/Waxing of desks

$26.5 per man hour

Walls - Spot clean

$26.5 per man hour

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas

Clean and dust

$26.5 per man hour

Windows
Interior X $15.00
Exterior X $30.00

Sofas, Chairs, office chairs,
Council Chambers & Conference
areas -
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Shampoo - Note: The shampooing
of furniture will be scheduled by the
Facilities Superintendent. The
Facilities Superintendent may
request that others perform this
work. If requested to provide this
service an estimate will be obtained
and approved by the Facilities
Superintendent prior to performing
any work.

22 cents a square foot
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EXHIBIT B

TERMS AND CONDITIONS (CITY-WIDE CUSTODIAL CONTRACT)

IN GENERAL

1.

PARTIES:

1.1 The City of Flagstaff (“City”) and the contractor identified in the underlying Contract
(“Contractor”) may be referred to individually as “Party” or collectively as “Parties.”

1.2 Where the term “Employee(s)” is used in the Contract, it refers to the employees or
subcontractors of Contractor.

NOTICE TO PROCEED: Contractor shall not commence performance until after the City
has issued a Notice to Proceed.

LICENSES AND PERMITS: Contractor at its own expense shall maintain current federal,
state, and local licenses, permits, and approvals required for performance of the Contract
and provide copies to City upon request.

COMPLIANCE WITH LAWS: Contractor shall comply with all applicable federal, state, and
local laws, regulations, standards, codes, and ordinances in performance of the Contract.

NON-EXCLUSIVE: Unless expressly provided otherwise in the Contract, the Contract is
non-exclusive, and the City reserves the right to contract with others for materials or
services.

SAMPLES: Any sample submitted to the City by the Contractor and relied upon by City as
representative of quality and conformity shall constitute an express warranty that all
materials and/or services to be provided to City shall be of the same quality and conformity.

MATERIALS

7.

PURCHASE ORDERS: The City will issue a purchase order for the materials covered by
the Contract and such order will reference the Contract number.

QUALITY: Contractor warrants that all materials supplied under the Contract will be new
and free from defects in material or workmanship. The materials will conform to any
statements made on the containers or labels or advertisements for the materials and will be
safe and appropriate for use as normally used. The City’s inspection, testing, acceptance,
or use of materials shall not serve to waive these quality requirements. This warranty shall
survive termination or expiration of the Contract.

MATERIALS: Contractor shall furnish cleaners, disinfectants, waxes, wax stripping
materials, wastebasket liners, and any other product necessary to provide the custodial
services. Contractor’'s products, services, and facilities will be in full compliance with all
applicable federal, state, and local health, environmental, and safety laws, regulations,
standards, codes, and ordinances, regardless of whether or not they are referred to by the
City. Contractor shall use “green seal” compliant cleaning products in those City facilities
that may choose to do so. The City reserves the right to require that Contractor change
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10.

11.

12.

13.

14.

15.

16.

17.

18.

cleaning materials if Contractor's cleaning products are not, in the City's opinion, providing
effective sanitation, desired finish or durability, and/or a clean appearance.

EMERGENCY PURCHASES: The City reserves the right to purchase from other sources
those items which are required on an emergency basis and cannot be supplied immediately
from stock by Contractor.

ACCEPTANCE: All materials and services provided by the Contract are subject to final
inspection and acceptance by the City. Materials and services failing to conform to the
Contract specifications may be rejected in whole or part. If rejected, Contractor is
responsible for all costs associated arising from rejection.

MANUFACTURER’'S WARRANTIES: Contractor shall deliver all manufacturer’s warranties
to the City upon the City’s acceptance of the materials.

TITLE AND RISK OF LOSS: The title and risk of loss of material shall not pass to the City
until the City actually receives the material at the point of delivery, and the City has
completed inspection and has accepted the material, unless the City has expressly provided
otherwise in the Contract.

NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials shall fully
comply with all provisions of the Contract. If a tender is made which does not fully conform,
this shall constitute a breach and Contractor shall not have the right to substitute a
conforming tender without prior written approval from the City.

DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor may
not substitute nonconforming materials and/or services. Delivery of nonconforming
materials and/or services, or a default of any nature, shall constitute a breach of the Contract
as a whole.

SHIPMENT UNDER RESERVATION PROHIBITED: Contractor is not authorized to ship
materials under reservation and no tender of a bill of lading shall operate as a tender of the
materials.

LIENS: All materials and other deliverables supplied to the City shall be free of all liens,
other than the security interest held by Contractor, until payment in full is made by the City.
Upon request of the City, Contractor shall provide a formal release of all liens.

CHANGES IN ORDERS: The City reserves the right at any time to make changes in any
one or more of the following: (a) methods of shipment or packing; (b) place of delivery; and
(c) quantities. If any change causes an increase or decrease in the cost of or the time
required for performance, an equitable adjustment may be made in the price or delivery
schedule or both. Any claim for adjustment shall be evidenced in writing and approved by
the Purchasing Director prior to the institution of the change.

PAYMENT

19.

INVOICES: A separate invoice shall be issued for each shipment and each job completed
at each individual facility. Invoices shall include the Contract and/or Purchase Order number
and dates when goods had been shipped or work performed. Invoices shall be sent within
thirty (30) days following performance. Payment will only be made for satisfactory materials
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20.

21.

22.

23.

24.

25.

and/or services received and accepted by City.

LATE INVOICES: The City may deduct up to 10% of the payment price for late invoices.
The City operates on a fiscal year budget, from July 1 through the following June 30. Except
in unusual circumstances, which are not due to the fault of Contractor, the City will not honor
any invoices or claims submitted after August 15 for materials or services supplied in the
prior fiscal year.

TAXES: Contractor shall be responsible for payment of all taxes including federal, state,
and local taxes related to or arising out of Contractor’s performance of the Contract. Such
taxes include but are not limited to federal and state income tax, social security tax,
unemployment insurance taxes, transaction privilege taxes, use taxes, and any other taxes
or business license fees as required.

Exception: The City will pay any taxes which are specifically identified as a line-item dollar
amount in Contractor’s bid, proposal, or quote, and which were considered and approved
by the City as part of the Contract award process. In this event, taxes shall be identified as
a separate line item in Contractor’s invoices.

FEDERAL EXCISE TAXES: The City is exempt from paying certain Federal Excise Taxes
and will furnish an exemption certificate upon request.

FUEL CHARGES: Contractor at its own expense is liable for all fuel costs related to
performance. No fuel surcharges will be accepted or paid by the City.

AMOUNTS DUE TO THE CITY: Contractor must be current and remain current in all
obligations due to the City during performance. Payments to Contractor may be offset by
any delinquent amounts due to the City or fees and charges owed to the City under the
Contract.

OFAC: No payments may be made to any person in violation of Office of Foreign Assets
Control regulations. 31 C.F.R. Part 501.

SERVICES

26.

27.

28.

29.

30.

IN