
City of Flagstaff 
Code Compliance 
Liaison report

Current pamphlets for sidewalks and trash





Public Way and 
Property

On December 28, 2023 Russ sent an email to Jamie in regards to trash can 
placement in University Heights. We spoke with Reggie regarding these 
properties and Reggie verified that his team had gone out and either spoken to or 
left door hangars on each address of concern. His team followed up a week later 
to ensure compliance.  Rachael reached out to FUSD regarding unshoveled 
sidewalks and the school districts”s immediate reply was to send maintenance 
workers out to the schools in question.



1.Are city trash truck drivers trained to place trash bins on the street (at the curb) after picking up 
residences' trash?

2. How often does this training occur?

3. To whom at the city should citizens report when they see trash bins placed on sidewalks by city 
trash truck drivers or by residents?

4. Should citizens help to remind drivers not to put trash bins on sidewalks when they see this 
happening?

5. Do your employees have a method to report trash cans placed on the sidewalk by residents?

6.Do your employees know the bulk trash schedule for their route they are working on?

7. Do your employees have a method to report bulk trash on sidewalks and/or placed too early?  

8. What can the CIAL do to help alleviate this problem?



To whom at the city should citizens report when they see trash bins 
placed on sidewalks by city trash collectors or residents?

Container Information
To ensure easy collection, please use these guidelines:

Containers must be placed curbside by 6:00 a.m. on the scheduled 
pick-up day.
Place the container on the street, wheels against the curb and with the 
handle facing your home
Do not blocking the sidewalk.
Containers should be at least three feet from any other obstructions, 
lamp posts, mailbox posts, other containers, parked cars, or trees.
Automated collection containers shall be removed from the curbside on 
the same day the container is serviced. 
Each container is assigned to the residence, not the customer.

This is from the City’s website at flagstaff.az.gov 

CIAL liaisons are available 
24/7 to email concerns to 
Jamie and/or Rachael.  We 
promptly forward these 
concerns to Reggies office, 
who then contacts 
appropriate entities within 
the city. 



What can CIAL do to help alleviate this problem?

Commission on Inclusion and Adaptive Living voted unanimously during  the 
December 27.2023 meeting to create 2 co-liaison positions to work with Reggie 
Eccleston at City Code Compliance office on sidewalk issues regarding 
differently-abled citizens.  To date,  there has been consistent phone and email 
communication sent in regards to properties of concern. All of those issues continue 
to be addressed with Code Compliance. The process is working as it was voted on. 
We are collaborating with city staff members to offer an additional and varied 
glimpse of sidewalk  compliance issues in our community. We, as liaisons deliberately 
DO NOT call and email any more than necessary so as not to interrupt work flow. 
Please give the process time to work.  


