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Data Trends

TOTAL RESPONSES: 676

TYPICAL TIME SPENT: 3M:56S
MOST SKIPPED QUESTION: Q16




Q1 Please tell us your zip code:

Residents Vs. Non-Residents




Age Group

Under 18 I
18-24 I

26-34
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Which City of Flagstaff Recreation
Facility do you use®e

Flagstaff
Aquaplex

Joe C. Montoya
Community and
Senior Center

Jay Lively
Activity Center

Hal Jensen
Recreation
Center

10% 20% 30% 40% 50% 60% T0% a0% a0t 100%




Number of
Visits Per
Week

» Aquaplex: 1-2 fimes

» Joe C. Montoya: 1-2 times
» Jal Lively: 1-2 times

» Hal Jensen: 1-2 times

Mumber of Visits Per Week

Flagstaff
Aquaplex

Joe C. Montoya
Community and
Senior Center

Jal Lively
Activity Center

Hal Jensen
Recreation
Center
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Time of Day
Per Facility

» Aqguaplex: Morning
» Joe C. Montoya: Morning
» Jal Lively: Evening

» Hal Jensen: Afternoon

Time of Day

Flagstaff
Agquaplex

Joe C, Montoya
Community and
Senior Center

Jal Lively
Activity Center

Hal Jensen
Recreation
Center
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Q5 How satisfied are you with our Recreation Facilities?

Level of Satisfaction

Joe C. Mgntoya élommunity ]

e ]
Flagstaff Recreation Services : Flagstaff
: Aguaplex

soe .oty | —

Community and
Senior Center

I
Jay Lively T —

Activity Center
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HAL JENSEN e | :
Recreation Center : Recreation

Flagstaff Recreation Services
Center
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Q6 How often do you participate in our structured recreational activities and programs?

Daily

] =
- [ Participate!

Monthly

Mever

Prefer not to
answer

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 7% 80% 0% 100%




Q7 How would you rate the quality of our structured recreational activities and programs?

3. 7%

average rating

| A

Rating/Quality of Recreational

Activities & Programs




Updating Amenities &
Equipment

Q8 How valuable is it to you that our Recreation Facilities update their amenities and
equipment?

Extremely
important

feryimpertant _

Somewhat
important

Mot so
important

Mot at all
important

Prefer not to
answer
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Professionalism

Professionalism and i
Approachabillity of Staff

Joe C. Montoya
Community and
Senior Center

Jay Liwvely -
Activity Center

Hal Jensen

Recreation
Center
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Approachability

Flagstaff
Aquaplex

Joe C. Montoya
Community amnd
Senior Center

Jay Lively
Activity Center

Hal Jensen

Recreation
Center
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Affordabil ity

= Affordabllif

Flagstaff [,
Commu d

Recreation
Facilities

Recreation
Center
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Q11 How likely is it that you would recommend our Recreation Facilities to a friend or
colleague?

100%
90%
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T0%
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20%
10%
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" . Recommendation 10
a Friend/Colleague?

Detractors (0-6) Passives (7-8) Promaoters (3-10)

DETRACTORS (0-6) PASSIVES (7-8) PROMOTERS (9-10) NET PROMOTER® SCORE

35.45% 32.27% 2.27% -3
223 203 203




Utilization of
Recreation Facilities

Q12 How often do you find yourself unable to utilize the Recreation Facilities due to the
operating hours?

How Often

0000
Flagstaff [N

Aquaplex

Community and
Senior Center

Jay Lively IR

Activity Center

Recreation
Center
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Q13 Do you feel that our Recreation Facilities serve the diverse population of our community
adequately?

0%  100%

Diverse Population




Diversity Concerns

Involving seniors in
more activities

“I don't know"

Qutreach &
Underserved Access to diverse
youth groups populations could

be improved

Update website
with current
information




|deas for activities, programs,
amenifies

Pilates/Yoga classes

Extended facility
hours

Intergenerational
programs

More group exercise
classes and personal
fraining

Splash pad and lap
pool at the Aquaplex

More fitness programs
geared towards the
aging adulf

Open pool on
Sundays

More Native
Americans activities

Facility expansion —
multiple gymnasiums

More family activities




Q15 Which communication method do you find most effective for receiving information
about our programs and events? (Check all that apply)

Email
Social Media

Word of Mouth

Communication

Website or
Online Search

Flyers/Brochure
s/Posters

Mewsletter

Other (please
specify)

0% 10% 20% 30% 0% B0%% 60% T0% 80% 90% 100%




Additional
comments,
feedback,

suggestions

Flagstaff lacks facilities on the
southwest side of fown.

Chillers & dehumidifiers need
replacing

Public track
Warmer water temperature in pool

More recreational experiences for
youth

Aqguaplex open on Sundays
More public skate times
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