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Program Overview

Council Direction & Dual Mission
•Developed collaboratively by Water Services and Customer 
Service teams following water rate study

•Provide financial assistance to qualifying customers

•Create community donation mechanism

•Simple qualification process workable in billing system

•$10 monthly bill credit for one year with annual 
recertification

•Program available to residential customers only



Documentation Required

Eligibility & Qualifying Programs

Accepted Programs
•Proof of current enrollment in 
government assistance 
program

•Customer name must appear 
on both municipal account and 
program documentation

•Recertification required after 
one year

•Benefits follow customer to 
new address within City

• SNAP (Supplemental Nutrition 
Assistance Program)

• LIHEAP (Low Income Home Energy 
Assistance)

•Medicaid/AHCCCS

• Section 8/Housing Choice Voucher

• SSI (Supplemental Security Income)

• Coconino County utility assistance

•Additional programs at or below 
130% FPL may qualify



One-Time Donations

Community Support

Recurring Donations

•Available through City 
website payment page

•Anyone can contribute to 
support neighbors in need

•Contributions pooled and 
allocated to qualifying 
customers

•Add to monthly municipal 
bills

•70% of customers are on 
paperless billing

•60% use autopay

•Contact Customer Service 
to enroll or discontinue



Website Navigation

www.flagstaff.az.gov/billpay



Online Tools

Donation Page

Assistance 
Application

E-bill 
Notification



Implementation & Outreach

Program Status

•Soft launch in early November 2025

•Applications processed within one business day

•Creative services design- coming soon!

•Bill inserts to reach full customer base

•Promote both enrollment and donation opportunities

•Spanish and English materials



Sustainability & Next Steps

Financial Model & Monitoring
•Pilot program funded primarily through community 
donations

•City funding not guaranteed

•Monitor donation revenue vs. program enrollment

•First-come, first-served basis if participation limits needed

•City reserves right to discontinue program based on 
available resources



Questions?
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