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COOPERATIVE PURCHASE CONTRACT 
Contract No. 2026-85 

This Cooperative Purchase Contract is made and entered into this _________ day of ______________, 
20_____by and between the City of Flagstaff, Arizona, a political subdivision of the State of Arizona 
(“City”) and Ingram Library Services, LLC, a Tennessee C Corporation (“Contractor”). 

RECITALS: 

A. Contractor is a fully authorized vendor of Library Books, DVD's, CD's, and Other Media  

B. The City of Peoria, Arizona conducted a competitive and open procurement process through 
Request for Proposal P22-0029 that resulted in Contract No. ACON03722B a/k/a P22-0029(D) 
with Contractor (“Agency Contract”);  

C. The City has authority to enter into a cooperative purchase contract with Contractor utilizing the 
Agency Contract. 

AGREEMENT: 

NOW THEREFORE, in consideration for the mutual promises contained herein, the Parties agree as 
follows: 

1. Materials and or Services Purchased: Contractor shall provide to the City the materials and/or 
services, as specified in the Scope of Work attached as Exhibit A, and in accordance with the 
Agency Contract. A general description of materials and/or services being purchased is: 

Library Books, DVD's, CD's, and Other Media 

2. Specific Requirements of City: Contractor shall comply with all specific purchase and delivery 
requirements and/or options of City, as specified in the Scope of Work attached as Exhibit A and 
incorporated by reference. 

3. Terms and Conditions of Agency Contract Apply: All provisions of the Agency Contract documents 
attached as Exhibit B, including any amendments, are incorporated in and shall apply to this 
Contract as though fully set forth herein. Contractor is responsible for promptly notifying City in 
writing of any changes in price made to the Agency Contract. 

4. Payment:  

4.1 Payment to Contractor for the materials and/or services not to exceed two hundred 
thousand dollars and zero cents ($200,000.00) annually; made in accordance with the 
price list and terms set forth in the Agency Contract.  

4.2 Any adjustment to the Payment amount must be approved by mutual written consent of the 
parties through a formal amendment. The City Manager or his/her designee may approve 
an amendment if the amendment price increase is less than $100,000; otherwise, City 
Council approval is required. 
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5. Certificates of Insurance: All insurance provisions of the Agency Contract shall apply, including 
any requirement to name the City as an additional insured. If requested, Contractor shall furnish 
City with a copy of the current Certificate of Insurance required by the Agency Contract. 

6. Term and Renewal: This Cooperative Purchase Contract shall commence upon execution by the 
Parties and shall continue for a period of one (1) year from the date of execution.. 

7. Notice: Any formal notice required under the Contract shall be in writing and sent by certified mail 
and email as follows: 

To the City: To Contractor: 

Amelia Mason 
City of Flagstaff 
211 W. Aspen Ave. 
Flagstaff, AZ  86001 
amason@flagstaffpubliclibrary.org 
 

Hannah Jones 
Sales Representative 
1 Ingram Blvd 
LaVergne, TN 37086 
Hannah.jones@ingramcontent.com 
801-999-8404 
 

With a copy to: 
Teddy Callan 
City of Flagstaff 
211 W. Aspen Ave. 
Flagstaff, AZ  86001 
Teddy.callan@flagstaffaz.gov 

With a copy to: 
Will Harrison 
Sales Representative 
1 Ingram Blvd 
LaVergne, TN 37086 
Will.harrison@ingramcontent.com   
615-213-5768 

9. Authority: Each Party warrants that it has authority to enter into the Contract and perform its 
obligations hereunder, and that it has taken all actions necessary to enter into the Contract. 

 
City of Flagstaff 

  
Contractor 

 
By:________________________________ 
       City Manager 
 

  
By:_________________________________ 
 
Title:_______________________________ 
 

Dated:____________________  Dated:____________________ 
 
 
Attest: 

  
 
Approved as to form: 

 
 

  
 

City Clerk  City Attorney 
 

 

Notice to Proceed issued:__________________, 20___ 

Last Updated January 6, 2025 
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October 15, 2025 
 
 
Flagstaff City-Coconino County Public Library 
Abbey Buckham, Collection Management Supervisor 
300 West Aspen Ave. 
Flagstaff, Arizona 86001 
 

 
RE: New Ingram Special Offer  
 
 
Dear Ms Buckham: 
 
Please accept this offer as notification that Ingram Library Services LLC would like to continue our business 
relationship with the Flagstaff City-Coconino County Public Library in the form of an agreement, renewed annually.  
The discounts and terms offered herein are from the City of Peoria Contract # P22-0029(D) for Library Materials 
and Processing.  Flagstaff City-Coconino County Public Library has offered an estimated annual spend of $200,000. 
 
 
Discounts and Terms: 
 Trade Hardcover ............................................... 43.0%  
 Trade Quality Paperbacks ................................. 42.0% 
 Mass Market Paperbacks ................................. 42.0% 
 Library Bindings ................................................ 18.0% 
 * Short Discounted Titles ......................... 8.0% - 35.0% 
  University Press ................................................ 16.0% 
 ** Spoken Word Audio ...................................... 0-46.0% 
   Games ........................................................0.0 -  5.0% 
   Music  …………………………………………………………….26.0% 

DVD/Blu-ray.......................................................28.0% 
  Net Titles .......................................................... ..0.0% 
 

*Short Discount/Non-Trade: Lower demand, small print-run books in various bindings, and includes legal, technical, reference, 
scientific, and medical, prebound, and graphic novel titles as defined by Ingram subject categories. Titles are generally published by 
small or university presses. Also included are print and audiobook titles purchased at lower than full trade discount; titles with limited 
sales volume; and/or titles from publishers not in compliance with Ingram’s purchasing requirements. 
**    Ninety to ninety-five percent of all Spoken Word Audio CD is at the 45% discount; however, some Spoken Word Audio is short 
discounted by the publisher. 
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Cataloging and Processing: 
To simplify budgeting and to speed items through our facilities, Ingram offers bundled cataloging and processing 
services. With our tiered service levels, your library can easily estimate its yearly cataloging and processing costs 
and identify ways to save. Rather than charging for each item applied to a unit, all units on a designated account 
will be charged the same cataloging and processing fee. This speeds up the work in our processing units and lets 
the library reconcile charges with little effort. It also distributes cataloging costs across all Ingram’s cataloging 
customers more fairly and enables us to maintain lower fees.   
 
Cooperative Purchasing Freight Terms: 
Ingram offers Ingram-paid freight from your primary and secondary distribution centers. Orders of 15 or more 
units from both your primary and secondary distribution center will ship with Ingram Paid Freight. Shipments of 
less than 15 units will be charged a flat $6.00 shipping fee. The qualifying unit quantity is subject to change with 
notice. Items picked, packed, and shipped together count as an individual shipment. Distribution center 
designation is subject to change by Ingram to provide the best service for your Library.  
 
UPS ground service is used to transport the majority of Ingram's goods. Ingram will choose the most cost-effective 
shipping method. Ingram has the right to adjust distribution center designations in order to provide the greatest 
service to your Library. Orders will ship FOB Destination. Ingram defines FOB Destination as Ingram being 
responsible for the products until they are delivered to the library. Once the items have been delivered, liability 
lies with the receiving agency. When freight charges on an individual account surpass 2.5% of the account's 
expenditures, Ingram reserves the right to change the shipping settings under this offer. Changes to account 
settings such as one warehouse for shipments or shipment timetables and order consolidation levels are examples 
of such alterations. We will work closely with the Library to ensure if changes are made, they are in the best 
interests of both parties. Ingram reserves the right to adjust freight terms on an account-by-account basis.  
 
Due to the impact of rising oil prices, Ingram has instituted a $2.50 fuel surcharge. This charge is subject to change 
with notice. These charges will appear as a Shipping and Handling charge on your invoice.  
 
Payment Terms:  
Payment terms under this offer shall be Net 30 Days. Payment is required for invoices within these terms even 
when a purchase order has not been completed. Ingram does not invoice for items until they have been shipped. 
While other vendors demand payment from invoice date, Ingram’s terms are calculated on statement date at the 
end of each month. With payment due 30 days from statement date, the customer’s payment is due an average 
of 45 days from invoice (30-59 days). Ingram reserves the right to assess a late charge on all past due invoices. 
 
 
Effective Dates:  Date:  Within 72 hours of acceptance of offer 

End Date: 1 year from acceptance date 
 
 
 
This offer is valid for a period of 60 days. To accept and apply the discounts and terms, please send an email 
confirmation to our Bids and Contracts Department at ilsbids@ingramcontent.com.  Ingram will review the offer 
with the Library annually. 
 
 
 

mailto:ilsbids@ingramcontent.com
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Ingram Contact List:  
Toll-free telephone access to any Ingram point of contact is available to Flagstaff City-Coconino County Public 
Library at (800) 937-8200. Your Sales Representatives can be reached at the following numbers: 
 

• Hannah Jones, Senior Sales Representative ...............................(801) 999-8404 
Email: hannah.jones@ingramcontent.com 

• Will Harrison, Sales Specialist ........................................... (615)-213-5768 
                           Email:  will.harrison@ingramcontent.com 
 
 
 

Ingram Library Services LLC is looking forward to forming a successful collaboration with Flagstaff City-Coconino 
County Public Library System. If you have any questions, please reach out to Hannah Jones, your Ingram Senior 
Sales Representative. Hannah will gladly assist you. 
 
To accept and activate this offer, please send an email to ilsbids@ingramcontent.com. 
 
 
Best regards, 

 
 
 
 

Carolyn Morris 
Vice President  
 
CM/ab 

mailto:hannah.jones@ingramcontent.com
mailto:will.harrison@ingramcontent.com
mailto:ilsbids@ingramcontent.com
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City of Peoria, AZ 
Cooperative Purchasing Clause 

Libraries in Arizona – Eligible with approval from Ingram VP 
 
Ingram Library Services LLC is contracted with the City of Peoria, Arizona for the supply of Library 
Materials and Processing, under Contract P22-0029(D).  Under the contract’s Cooperative 
Purchasing clause, other public agencies may utilize this contract with the approval of the 
contractor.  Please accept this letter as notification that Ingram agrees to allow your Library to 
utilize Contract P22-0029(D) for your purchases from Ingram.   
 
EFFECTIVE DATES:    February 1, 2025 through January 31, 2026 
 
Ingram pricing is based upon several factors including dollar value of commitment, actual 
expenditure, number of accounts and shipping locations. Ingram reserves the right to offer pricing, 
delivery terms, and other services to other Ingram customers based solely on Ingram management 
criteria. Ingram will allow Cooperative Purchasing under this contract on a case-by-case basis. 
 
DISCOUNTS: Trade Hardcover ............................................... 43.0% 
 Trade Quality Paperbacks ................................. 42.0% 
 Mass Market Paperbacks.................................. 42.0% 
 Library Bindings ................................................ 18.0% 
 * Short Discounted Titles ............................ 8.0 – 35.0% 
  University Press ................................................ 16.0% 
 ** Spoken Word Audio CD (Trade) ........................ 46.0% 
 *** DVD/Blu-ray (Discount based on List Price of item): 
 < $14.99 ................................................. 35.0%  
 $15.00-$19.99 ....................................... 30.0%  
  $20.00 + ................................................. 25.0% 
  Music ................................................................ 26.0% 
  Video Games ....................................................... 5.0% 
  Playaway ........................................................... 20.0% 
  Net Titles ............................................................. 0.0%  
 

* Short Discount/Non-Trade: Lower demand, small print-run books in various bindings, and includes graphic 
novels, legal, technical, reference, scientific, and medical titles as defined by Ingram subject categories.  
Titles are generally published by small or university presses.  Also included are print and audiobook titles 
purchased at lower than full trade discount; titles with limited sales volume; and/or titles from publishers 
not in compliance with Ingram’s purchasing requirements.  Ingram is pleased to make this broad base of 
titles available to our customers with no service charges. 

** Eighty to eighty-five percent of all Spoken Word Audio is at the 45% discount; however, some Spoken Word 
Audio is short discounted by the publisher. 

*** Although the majority of Ingram's DVD inventory is eligible for the maximum discounts, some titles receive 
smaller discounts.   

 
Processing and Cataloging: 
Processing and cataloging components are available at the current standard pricing in place at the 
time the option is added to your account profile. Standard pricing is subject to change with notice. 
Ingram will review this offer with the library annually. 
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Cooperative Purchasing Freight Terms 
Ingram offers Ingram-paid freight from your primary and secondary distribution centers. Orders of 
15 or more units from both your primary and secondary distribution center will ship with Ingram 
Paid Freight.  Shipments of less than 15 units will be charged a flat $6.00 shipping fee.  The qualifying 
unit quantity is subject to change with notice. Items picked, packed, and shipped together count as 
an individual shipment.  Distribution center designation is subject to change by Ingram to provide 
the best service for your Library.   
 
UPS ground service is used to transport the majority of Ingram's goods. Ingram will choose the most 
cost-effective shipping method. Ingram has the right to adjust distribution center designations in 
order to provide the greatest service to your Library. Orders will ship FOB Destination. Ingram 
defines FOB Destination as Ingram being responsible for the products until they are delivered to 
the library. Once the items have been delivered, liability lies with the receiving agency. When freight 
charges on an individual account surpass 2.5% of the account's expenditures, Ingram reserves the 
right to change the shipping settings under this offer. Changes to account settings such as one 
warehouse for shipments or shipment timetables and order consolidation levels are examples of 
such alterations. We will work closely with the Library to ensure if changes are made, they are in 
the best interests of both parties. Ingram reserves the right to adjust freight terms on an account-
by-account basis. 
 
Due to the impact of rising oil prices, Ingram has instituted a $2.50 fuel surcharge. This charge is 
subject to change with notice. These charges will appear as a Shipping and Handling charge on your 
invoice. 
 
Payment Terms:  
Payment terms under this offer shall be Net 30 Days.  Payment is required for invoices within these 
terms even when a purchase order has not been completed.  Ingram does not invoice for items 
until they have been shipped.   
 
While other vendors demand payment from invoice date, Ingram’s terms are calculated on 
statement date at the end of each month. With payment due 30 days from statement date, the 
customer’s payment is due an average of 45 days from invoice (30-59 days). Ingram reserves the 
right to assess a late charge on all past due invoices. 
 
New Account Setup:   
Any library wishing to establish a new Ingram account is required to contact our Account Services 
Department by calling (800) 937-5300. Libraries wishing to establish a new account will be asked to 
complete an Ingram New Account Application and Terms of Sale Form. When setting up an account 
under the terms of the offer, the Library will be asked to provide a copy of their tax exemption 
certificate. 
 
Special Notice:  
Ingram does not automatically set up libraries under the City of Peoria offer. It is the responsibility 
of each ordering agency to inform Ingram’s Inside Sales Department that they wish to set up a new 
account or maintenance an existing account under the terms of this offer.  Account Services may 
be reached by dialing (800) 937-5300, options 1, then 4. Ingram cannot issue credits for accounts 
failing to follow the proper notification and account set up procedures. Any item ordered prior to 
the start date of these offer is not eligible to receive the terms.  This applies to all backorders, 
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AF 775800 

standing orders, and firm orders placed prior to the enactment of this offer.  Should a Library 
receive a previously ordered item after the offer is in effect, previous discounts will apply. 
 
Ingram Contact List: 
The library has toll-free telephone access to any Ingram point of contact at (800) 937-5300. Your 
call will be answered by an automated voice system that will offer several prompts to assist you in 
reaching the correct department. You may also reach your Senior Sales Representative directly at: 

 

• Amy Sackett, Senior Sales Representative ........................ (724) 953-9807 
Email: amy.sackett@ingramcontent.com 

• Hannah Jones, Sales Representative ...............................(801) 999-8404 
Email: hannah.jones@ingramcontent.com 

• Brandy Cain, Inside Sales Representative ......................... (615)-213-5786 
Email:  brandy.cain@ingramcontent.com 

 

• Ingram Library Services ..................................................... (615) 793-5000 

• Credit Department ............................................................ (800) 937-8100 
                                                                                     
Email:  ILSCustomer.service@ingramcontent.com 
To Discuss Concerns or Issues Regarding Your Account 
Email: requirements@ingramcontent.com 
To Set Up / Update an Account  

 
Ingram’s team of Customer Care Support Specialists trained specifically on the requirements of 
library contracts are available five days a week.  Customer Service hours of operation are Monday 
through Friday, 7:00 a.m. – 5:00 p.m. (Central Time.)  Every attempt will be made to respond within 
24 hours (during normal working hours) from phone call or receipt of correspondence. However, 
some issues may necessitate additional research in order to provide the best service and most 
complete response to the Library.  
 
 
 

Remittance address:   
Ingram Library Services LLC  

P.O. Box 277616 
Atlanta, GA  30394-7616 

Please mail only payments to this address. 
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