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Courtesy Berm Relocation 
Program - Overview 

• PROSE manages and 
performs the service 

• Relocation of snow berm 
in the right of way for 
driveway access

• Occurs after Public Works 
has plowed the street 
which creates the berm

• High level of 
communication
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Eligibility Criteria

• Residences within city limits

• Permanent or temporary medical 
condition

• Application certified by medical staff

https://www.flagstaff.az.gov/4679/Snow-
Berm-Relocation-Assistance
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How does PROSE manage this process?
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311

170

38

103

PROSE SNOW ASSIGNMENTS
Total PROSE Assignments Highest Priority
Medium Priority Courtesy Berm Relocation
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Parks Snow Assignments
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Parks Courtesy Berm Relocation Assignments
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Snow Hero Program

Program Overview

• Compliment existing 
programs and initiatives

• Connect neighbors with 
neighbors

• Increase neighborhood 
mobility

• Internal collaborations 
• Program eligibility

Photo Credit: Jake Bacon
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• Live within city limits.

• Be 62 and older or have 
physical disability.

• Sign up at: 
www.flagstaff.az.gov/4190/Snow-
Hero-Program
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• Be 18 years or older or with the 
approval of a guardian.

• Provide your own snow removal 
equipment and transportation. 
Such as a shovel or snow blower.

• Assist within 48 hours of the most 
recent snowfall.

Request a Snow Hero:Be a Snow Hero



Snow Hero Program

Pilot Year – How Did it Go?

1) Data
- 20 residents paired
- 40+ volunteers
- Nearly every neighborhood

2) Surveyed volunteers and resident
- Appreciation from residents
- Desire for increased service and 

consistency

Quotes from our survey

“Thank you for the Snow Heroes 
program. The 2-3 people who come 
to my house are incredible.”

“Knowing that I was helping 
someone that needed it.”

“…this program lets me help my 
neighbors & help solve the 
problem…”
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Snow Hero Program

Year 2 

• Expand eligibility
• Increase outreach
• Integrate with other 

operations
• Increase communication
• Tools and resources

Photo Credit: Jake Bacon
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Snow Hero Program

Key Community Priorities

• Safe and Healthy Community
• Inclusive and Engaged 

Community
• Sustainable and Innovative 

Infrastructure
• Livable Community
• Environmental Stewardship
• Community Resilience
• Decreased Dependence 

on Cars
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Recap of Programs

• PROSE offers this service
• Relocate snow berm created in 

right of way 
• Occurs after plowing operations 

complete
• Requirements

• Permanent or temporary 
medical condition

• Formal application (certified 
by medical staff)

• Neighbors helping neighbors
• Sidewalk focus
• Requirements

• Age or medical condition
• Lack of alternative resources
• City limits
• Sign-up form

• Service depends on Snow Hero 
availability

Berm Relocation Snow Hero
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Program Contacts

• www.flagstaff.az.gov/4679/Snow-
Berm-Relocation-Assistance

• proseinquiry@flagstaffaz.gov

• 928.213.2300

• www.flagstaffaz.gov/4910/Snow-Hero-
Program

• Steven.Thompson@flagstaffaz.gov

• 928.213.2144

Berm Relocation Snow Hero
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