Appendix B: Downtown Flagstaff Parking
Questionnaire Results

As part of stakeholder engagement efforts, the City conducted an online questionnaire from
February 10, 2026 to March 13, 2026, to solicit feedback from the public regarding their
experience with parking and curb use in Downtown Flagstaff.

The online questionnaire was open for 32 days starting on February 10, 2026, and closing on
March 13, 2026. A total of 451 responses were received from Flagstaff's residents and visitors
regarding their parking experience.

Each graph provides the question asked, the answer choices, and the number of
responses per answer choice. The graphs are accompanied by relevant insights from the
response data. '

Summary of Key Takeaways
Below is a summary of key takeaways and findings from the online Questionnaire.

e Most respondents are full-time Flagstaff residents.

e Most respondents visit Downtown Flagstaff weekly.

e The majority of respondents spent over an hour Downtown during their most recent
visit.

e Delivery drivers report a lack of available loading zones.

e Over 80% of respondents do not purchase parking permits.

e Over 60% of respondents note that finding available parking is an issue in Downtown
Flagstaff.

e Over 40% of respondents note that deliveries blocking roads and a lack of short-term
parking are issues in Downtown Flagstaff.

e Over 60% of respondents typically use the pay station or kiosk to pay for parking.

e Over 40% of respondents have never used the pay-to-park mobile app.

e Respondents typically prioritize convenience over cost when looking for a parking
space.

e The majority of respondents feel neutral to very satisfied with the current parking
experience in Downtown Flagstaff.

e The majority of respondents would like to see additional or modified short-term parking
spaces.

' Please note that data labels reflect total responses; questions limited to specific user groups (e.g.,
permit holders, commercial delivery drivers) received fewer responses.

August 27, 2026 1



About You & Your Most Recent Trip Downtown
Question 1. Which of the following best describes you? Select all that apply.
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Of respondents who listed “other,” key themes are as follows:

e Former residents, local to the area
e City employees
e Delivery drivers
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Question 2. What is your zip code?

e 41% of respondents listed 86001.

e 34% of respondents listed 86004 as their zip code.
e 17% of respondents listed 86005 as their zip code.

e 25 unique zip codes were listed by respondents.

Question 3. How often do you visit Downtown Flagstaff?

Daily

Monthly

A few times a year

Other (please specify)
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Of respondents who listed “other,” key themes are as follows:

e Multiple times a week
e Rarely due to paid parking

Question 4. How long was your most recent trip to Downtown Flagstaff?

30 minutes or less

31 minutes - 1 hour

1 hour - 2 hours 150
2 hours - 3 hours
More than 3 hours
0 25 50 75 100 125 150 175 200

The majority of respondents spent over an hour in Downtown Flagstaff. Less than 10% of respondents spent 30 minutes or less in
Downtown Flagstaff.
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Question 5. What is the primary purpose of your most recent trip to Downtown Flagstaff?

Dine or shop

Daily errands

Attend a special event or
visit a gallery

Health, beauty or wellness

1 work downtown

1 live downtown

To make a commercial
delivery

| operate a rideshare or
food delivery service (e.g.,
Uber, Lyft, Door Dash)

| was on vacation

Other (please specify)
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Delivery Experience
The following question was available to respondents who make commercial deliveries or operate a rideshare or food delivery
service.

Question 6. When making deliveries of people or goods in Downtown Flagstaff, which of the following challenges do you most often
experience? Select up to three.

Limited or unavailable
loading zones

Difficulty finding legal
parking near delivery
locations

Designated loading zones
do not match delivery
needs

Congestion or traffic delays

Unclear or confusing
signage about where
stopping is allowed

Enforcement concerns
(risk of being asked to
move)

Weather conditions

| generally do not
experience challenges
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Permit Parking
Question 7. Do you currently buy any type of parking permit from ParkFlag?
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Over 80% of respondents do not purchase permits from ParkFlag.
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Question 8. Which of the following permits do you buy? Select all that apply.

0

Amtrak

Residential

Encroachment

e

Not sure

Other (please specify)

0 S 10 15 20 25 30 35 40 45 S0

Of respondents who indicated that they do purchase a parking permit, over 60% of the respondents purchase employee parking
permits. Of respondents who listed “other,” key themes are as follows:

e Hourly parking
e City employee permit
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Question 9. Do you use the customer permit portal to manage or buy permits?
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Question 10. My experience using the permit portal is:

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult
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Results show that the permit portal experience is neutral to positive for most respondents.
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Downtown Access

Question 11. When you travel to Downtown Flagstaff, what mode of transportation do you use most often?

Bus

Motorcycle or Scooter 0
Rideshare (e.g., Uber, Lyft) | 6

Walk l 18

Amtrak 0

Other (please specify) I 20
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Of respondents who listed “other,” key themes are as follows:
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e Bike
e Drive with family/others

Question 12. Do you use the ParkFlag VIP commuter program to receive a free bus pass?

Yes l 18

Unsure H 6
t
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Question 13. When driving and/or parking downtown, do you experience issues with any of the following? Select all that apply.

Deliveries blocking roads
or parking spaces

Difficulty dropping
off/picking up goods or 96
passengers
Findin, ilabl ki
T aces _ o
spaces
Finding available loading 2
spaces
Trafﬁc congeStion _ e
Short-term parking or curb .
space is hard to find
Finding overnight parking . 31
Residential parking I 12
Paying for parking _ i
| do not experience any -
issues

I do not drive or park
downtown

Other (please specify) - 47
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The majority of respondents listed the lack of available parking spaces as an issue when parking downtown. Other concerns to note
are deliveries blocking roads, lack of short-term parking, and paying for parking. For respondents who listed items under “other”,
key items are as follows:

Issues with mobile payment app
Issues with kiosks

Lack of employee parking spaces
Lack of parking space markings

Your Parking & Curbside Access
Question 14. Think about your most recent visit to Downtown Flagstaff. How long did it take you to find a parking space?

2-3 minutes

Less than S minutes 149

| did not drive - 20
Not sure
50 75 100 125 150 175 200
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Question 15. Think about your most recent visit to Downtown Flagstaff. Where did you park?

On the street

Public parking lot - 86
Private parking lot or
garage

Not sure
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Question 16. Think about your most recent visit to Downtown Flagstaff. How far from your destination did you park?

Less than a block

1 block

2-3 blocks

More than 3 blocks
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Downtown Flagstaff Parking

Question 17. When parking in Downtown Flagstaff, how often do you pay for public parking - either through a permit or via the pay to
park system (e.g., kiosk, app)?

Every time 139

Almost every time 115
Sometimes

Rarely

Never

o
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Question 18. How do you typically pay for parking? Please select all that apply.

Mobile app

273
Purchase a permit . 24
I do not pay for parking - 63
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Question 19. How would you rate the ease of use of the pay stations/kiosks?

Very easy

Easy

Neither easy nor difficult

129

Difficult

Very difficult

I've never used it
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Question 20. How would you rate the ease of use of the pay to park mobile app?

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

I've never used it
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Over 40% of respondents have never used the pay to park mobile application.
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Question 21. What is most important to you when looking for a parking space?

Convenience/close to my

destination 218

Cost of parking 124

Time limits or length of
stay allowed

Ease of payment (e.g., app,
kiosk, etc.)

Other (please specify)

150 200 250 300 350 400

Respondents prioritize convenience over parking cost. Of respondents who listed “other,” key themes are as follows:

e Available space, regardless of distance or cost
e ADA accessibility

o Safety

o Cost
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Question 22. How satisfied are you with your current experience parking in Downtown Flagstaff?

Very satisfied - 27
Neutral 151
Dissatisfied
Very dissatisfied

o
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ParkFlag Goals
Question 23. If you could change anything about parking or curb use, what would you change? Select all that apply.

Increase the number of
loading zones

Adjust parking time limits

Improve parking signage
and wayfinding

Add or modify short-term
parking spaces (i.e. 15
minutes free parking)

183

Improve accessibility (ADA
spaces, curb ramps, etc.)

No changes needed

Other (please specify)
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Of respondents who listed “other,” key themes are as follows:

e Free parking
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Free parking during certain days

Free parking for residents

Improve mobile app ease of use

Improve kiosk ease of use

Eliminate residential permits north of downtown
Build a parking garage

More signage for visitors on how to pay
Eliminate parklets

Close core streets to car traffic

Remove delivery trucks out of traffic lanes
Improve clarity of signage

Free parking for locals

Wider sidewalks

Parking space markings

Advertise permits
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