CITY OF FLAGSTAFF — OFFICE OF THE MAYOR

PROCLAMATION

WHEREAS, Customer Service Representatives Week is an international celebration of the importance of
customer service and of the people who serve and support customers on a daily basis; and

WHEREAS, Customer Service Representatives Week has been celebrated since 1987; and

WHEREAS, A high point in the week’s long history came in 1992 when the U.S. Congress proclaimed Customer
Service Representatives Week a nationally recognized event, which is celebrated annually during the first full
week in October; and

WHEREAS, Over the years, thousands of companies across the United States and around the world have
celebrated Customer Service Representatives Week. They represent leading financial, healthcare,
insurance, manufacturing, retailing, hospitality, communications, nonprofits, educational organizations,
and government agencies; and

WHEREAS, A business built on customer service understands and anticipates the customer’s needs. It designs
goods and services to meet those needs and builds products that perform to customer expectations; and

WHEREAS, The City of Flagstaff prides itself on excellent customer service and this is only possible because
of the dedication from our amazing staff.

NOW, THEREFORE, I, Mayor Becky Daggett, Mayor of the City of Flagstaff, Arizona do hereby proclaim
October 5"-9™ 2026, as

CUSTOMER SERVICE
REPRESENTATIVES WEEK
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