11/3/2017 Alarm Administration
Account History: 100746

Name: GOLDEN, KELLY
Address: 608 S OCEAN DR
FORT PIERCE, FL 34946
Location: Residential
Status: Active
Agency: Fort Pierce FL.
Issued: 8/1/2017
Expiration: 8/2/2018
Escrow: $0.00
Length of History: All
Regstrn Frin Click Here to view Registration Information
Monitored By 334 XRINITY HOME Active
Sold By 334 XRINITY HOME Active
Serviced By 334 XRINITY HOME Active
Installed By 334 XRINITY HOME Active
Total Total Alrms Total Alrms Total Total Total Total Total
Actions Counted Ignrd/Valid Charged Appealed Refund Paid Outstanding
12 2 0/0 $150.00 $50.00 $0.00 $0.00 $100.00
Invoice Action Taken Hrng Dt Actn/Sent Hearing # Charge Payment
3793 <Hearing Request> 10/20/2017  10/20/2017 144 $0.00 $0.00
$0.00 $0.00
Involce CaseNo Charged Adjud RefundedComments
2230 170816194 $100.00 $0.00 $0.00
Hearing
Comments:
Invoice Action Taken Actn/Sent Charge Payment
3774 Status Change 10/20/2017 $0.00 $0.00
$0.00 $0.00
From the Account form on 10/20/2017 at 10:41 AM
Status Changed from: Web-Updated to: Active by: mstarnes
Invoeice Action Taken Hrng Dt Actn/Sent Hearing # Charge Payment
3768 <Hearing Held> 10/19/2017 10/19/2017 142 $0.00 $0.00
$0.00 $0.00
Invoice CaseNo Charged Adjud RefundedComments
2230 170816194 $100.00 $50.00 $0.00
Hearing WAIVED FA CHARGE PER PASSED ALARM SCHOOL ON ARST ATTEMPT (HAS)
Comments:
Invoice Action Taken Actn/Sent Charge Payment
3767 Alarm School (Passed 10/19/2017 $0.00 $0.00
$0.00 $0.00
Alarm School score: 86.7
Invoice Action Taken Actn/Sent Charge Payment
3766 Web-Updated 10/19/2017 $0.00 $0.00
$0.00 $0.00
Account updated Online by: 100746
Previous Status: Web-Updated. New Status: Web-Updated
Invoice Action Taken Actn/Sent Charge Payment
3765 Web-Updated 10/19/2017 $0.00 $0.00
$0.00 $0.00
Account updated Online by: 100746
Previous Status: Pending. New Status: Web-Updated
Invoice Action Taken Actn/Sent Charge Payment
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Alarm Administration

Account History: 100746
60 Days Delinquent 10/11/2017 $0.00 $0.00
10/13/2017 $0.00 $0.00
Delinquent on invoice(s): 1954
Invoices included

1954,3532

Action Taken Actn/Sent Charge Payment

30 Days Delinquent 9/25/2017 $0.00 $0.00
9/27/2017 $0.00 $0.00

Delinquent on invoice(s): 2230

Invoices included

2230,3001

Action Taken Actn/Sent Charge Payment

30 Days Delinquent 9/18/2017 $0.00 $0.00
9/20/2017 $0.00 $0.00

Delinquent on invoice(s): 1954

Invoices included

1954,2722

Action Taken Incdnt Dt Actn/Sent Case/Incdnt # Charge Payment

FA2 Unreg Res 8/13/2017  8/18/2017 170816194 $100.00 $0.00
8/23/2017 $50.00 $0.00

Initial Alarm Charge: $50.00

Surcharge for status: Pending: $50.00

Counted from Floating (365 Days) Date: 8/14/2016
In Abeyance flag set: 10/20/2017

Ofcr Incdnt Time Dispatch Cleared Ignr Valid Alrm #
11:18:25 GENERALCR N N 2
Dispatch: THIS IS A REOPENED INCIDENT. [08/13/2017 11:37:05 SEBRISK]JUDTS: {FP500}

ACKNOWLEDGED OK [08/13/17 11:31:47 HAMRICKKJKELLY GOLDEN/AUD//IND
INTERIOR MOTION//TREC 1114//772-777-9616 [08/13/17 11:19:15 JEFFREYJ]

Officer:
Action Taken Incdnt Dt Actn/Sent Case/Incdnt # Charge Payment
FA1 Unreg Res 8/1/2017 8/2/2017 170801068 $50.00 $0.00

8/10/2017 $0.00 $0.00
{nitial Alarm Charge: $0.00
Surcharge for status: Pending: $50.00
Counted from Floating (365 Days) Date: 8/2/2016

Ofer Incdnt Time Dispatch Cleared Ignr Valid Alrm #
18:32:28 FALSE ALAR N N 1

Dispatch: RES KELLY GOLDEN, IND INTERIOR MOTION, TREC 1829HRS, 772-777-9616
{08/01/17 18:33:23 EATONM]

Officer:

Action Taken Actn/Sent Charge Payment

Pending 8/2/2017 $0.00 $0.00

8/10/2017 $0.00 $0.00
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11/3/2017 Alarm Administration
Account History: 100746

Administrative Notes:

[10/20/2017 4:19:27 PM mstarnes] RCVD APPEAL. VIA EMAIL

[10/20/2017 10:34:31 AM mstarnes] RCVD ONLINE UPDATE. CLEANED UP ACCT AND SET TO ACTIVE
{10/19/2017 1:01:16 PM hswiger] DELETED DUP ACCT 100900 PER KELLY CALLING IN. WAIVED 2ND FA FEE
PER ALARM SCHOOL PASSED. EXPLAINED APPEAL PROCESS TO HER TO DISPUTE $100 IN UNREG FEES.
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