
To: 
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Date: 

Diane Hobley-Burney, Chief of Police ~ 
Frank J. Amandro, Deputy ~ -

May 15, 2018 

Re: Letter of Appreciation 

As you know, the Police Department has had its challenges with janitorial services for a 
while now. We brought our concerns to Mr. Reals, the Director of Public Works, who 
listened intently to our needs. We both know Public Works can be stretched pretty thin 
given their daily duties and responsibilities, but he asked us to be patient. I am very pleased 
to report that the recent change in janitorial personnel assigned to the Police Department is 
working out phenomenally. Therefore, I would like to express my appreciation to Mr. Reals 
for addressing our concerns and needs. 

I would also like to take this opportunity to acknowledge the great work that Shirley Briggs 
has been doing at the Police Department. Since her first day on April 16, 2018, she has done 
an outstanding job in keeping both the Main Station and Sub Station looking and smelling 
great. We have had numerous comments and compliments, from both staff and visitors 
alike. She pays close attention to detail, and has submitted work orders for issues she has 
encountered while completing her daily tasks. She has been very approachable, and 
accommodating, when we've asked for attention to be paid to a particular area due to events 
or ceremonies. We are very appreciative of the work she is doing. 

I would like to formally recognize both Mr. Reals and Ms. Briggs at the next City 
Commission Meeting and have the letter of appreciation included in the commission 
packets. Thank you. 
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