L
Transaction 3 Summary x\___-
General «
Lotkbox Number: 865482 Transaction Type: Correspondence Only ) QL
Aok 10O

Lockbox Name: Fort Plerce Transaction Total: $0.00
Lockbox Site: MCO Batch Number; 951

Sequence Number: 1 '\ \\\; ;k
LN Sl

Y55&
F and H Contractors L}( 52/(_6

Alarm location
HO55

3310 Enterprise Rd

Ft Pierce Fl 34982 ) g&i

Shawn Ferschke % 8q \./\

Cell 321-806-9898

Invoice 1

Shavwn tersehkemifandln et

Date of false alarm was In November and December total of 6 times

Permit ## 100569

Reason for appeal

We have had no false alarms until November after the 2 alarm gong off we called Absolute Protection
Team to check motlon sensar #5 they came out and said that the cob webs by the sensor was causing
the problem they brushed them away and left. That night the alarm went off again that night, We called
Absolute Protection again they put us out several days for the next appt the alarm kept going off when
the company come out they adjusted the sensor on a new angle and new location said this will fix it.
That night the alarm went off again we called Absolute protection again and demanded a new motion
sensor by the time they set us to return again the alarm has gone off agaln. Aftér replacing the ration
sensor the alarm has not gone off again. If there Is any you can please work with us it would be greatly
appreciated even if you could just reduce the amount we owe you. See attached alarm bills

Thank you

Shawn Ferschke
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Involce 4

VURGIAR  FIRE =

T AECOAR CONTOL » TV * VAL

1202712017 10:10 Absolute Protection FAX) P.002/002
$212752047 Wark Ordtir
ABSOLUTE I g ehylls l © Support ! | s Logout
Proreotion TeaM : :

Cuslomcls

5 [

" Customar Sesrch: name - cust B

'l(..,_};r., l;.

\3 ! RMR 1 Woxkorders l Pmposnts l (‘alendar ] GL i Reporls l Setup { AccnunllanI

F & HCOMTRACTORS » §1
Tax; X - 0.000%

3310 EMTERPRISE RD
FY PIERCE, £L 34850 ¢

11/3-Cust-bb
{712) 257-6709

YD Work Order - 41719 F & H CONTRACTOR...

Byslem! Seeutity « lFlvaSOq
Panel Type: l URKNOWIN

locallon:[

Setvien bavek THLM-C

i
i
i
|
t

pas: Base: $95.00  Labor: $75.00
Ingtement:  15min. Bl Aftars 30 min.
Wananty Lahor: Explied, 9/26/2016 1 No Wartanty
) Warranty Party; Explred: 9£26/2016 | No Watcanty
Service Fee Labor ltems o
| s9500 ] [ Sooo ] [ s000 | | 3125 06_] | so oo BN

{ m” aaka] ECuslomel ;{ @Viaw|nvoiue i{ B

Tpa: Service Call- Zane Faull
Stutust Completed
Sslesperson: Bt} Utley
Fechn T R PEdrsum—— .

s &

! {/ﬂwﬁ ot
{pleasa d\eck xane S custkeéps havim; falne olarms

;wllh it
N

Nolr' ot

L\

| f
B

Total AMR
$220.00 ][ $0.00 ]

e sy

Appoimmenls l ltems ,

Parls [ RMR § Noles } Comp!ele -

A Ay STl T

fad

{ 1schaduled IR ,' ted I_'_'](:onhlmcd E]mcrnzd

Jonshe Tloisp

4521

: /\ppw ‘Appolmmen(’nmu gTechnician

V3/372017 9:30 AM

l LaslAc(wnty
I Mitch Brown  Completed: 13/3/2017 11:00 AM

s

!
A

e
SyslemPana 1 systemNo!es .

Est Len..

Docs o[ Luslomﬂclda .

i

| Bitlable .

o s00 [

ontoam. al

htipaifabsclutsp

S ———

bliler.comiDotenDealarWarkOrseriWorkOrderDatallz/g1 19
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invoica 2

RN RO A e e

ABSOLUTE
Prorecrion TEAM

BURGLAR » FIRE ¢ L1V v NCCEAS TONTEOL w INTERCOM « WA

Invoice
HaNGzE

Involas #
4998026

Customer #
208567

thvolea Dats
1110612017

Duie Date

12/a8/2017

Amaunl Duo

$262.59

Arnount Enclosed

N
aimsary
COaaht

LT U TR DT A
DC 440 461 1 MB 0.423

MIXED AA

Ter F & H CONTRACTORS
3310 ENTERPRISE RD
FT PIERCE, FL 34950

Remit Ta: Absolute Prolection Team
4320 US Highway 1
Veco Beach, FL 32067

Detoch and return with your payment.

Gustormer Nams Guslomer # Involca # nvolce Date PO Number Amount Dug
F & H CONTRACTORS 20887 199026 1410612017 $262.69
Deascription Qry Rate Arnount
F & HCONTRACTORS, 3310 ENTERPRISE RD FT PIERCE, FL
Service Fee 1.00 95.00 95.00
WIRELESS PIR RESIDENTAL 1.00 125.00 125.00
Sub Total: 220.00

Generated from WorkOrder #4119 Memo: Replacad nw motion
deteator in warehouse

Total Sales Tax: 0.00
Invoice Total: 220.00

Paymants/Credils Applied: (0.00)
Invaice Amount Due: 220.00

Other Open Involces: 42,59
Late Fee: 0.00
Armount Duo: $262,59

CONTACT US

Biifing Questions
(772) 770-0441

Sales

Cenlral Station

Seivice

Emall

brittany@absoluleprotect.com

tova 10581 10414 ooy 00604E]
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Involce §

Falso Alorm Raduction Websila

121134‘2.017
Account History: 100569

o Fale Alabus By Mosth 0
Nonth IR Count' o Pervtnt
Januvary (¢ 0%
February [¢] 0%
March 0 0%
Apri) 0 0%
May 0 0%
June 0 0%
July [+] 0%
August g g;/%
September b
October 3 50% > Prol”t"”? P 7‘4 o }‘rom Serdne”
Novembar a 5040
December 0 0% Thoon Aigect
Tota) 6 10086

Fadae Alarmis By Day Of AVeek ;
Day T T Count D Pereent
Sunday 1 17%
Monday 1 17%
Tussday 0 0%
Wednesday 2 33%
Thursday. [¢] 0%
Friday 1 17%
Saturday 1 17%
To) 6 100%%

. Fabie Alarmy By Hour Of Day g
Hour: o Gennt Pereent
10:00 - 00;59 [¢] 0%
01:00 ~ 01:59 [¢] 0%
02:00 - 02:59 1 17%
03:00 - 0259 1 17%
04:00 - 04,59 o] 0%
05:00 - 05:59 1 17%
08:00 - 08:59 0 0%
07:00 - 07:59 0 0%
08:00 - 08,59 0 0%
09:00 - 0D;59 0 Q%
10:00 - 10:59 0 0%
11:00 - 14:59 0 0%
12:00 - 12:59 (o] 0%
1300 « 13:59 [¢] 0%
14100 -~ 14:59 4] 0%
18:00 - 15:59 [¢] 0%
16:00 - 16:59 0 0%
17:00 - 17:69 ¢} 0%
18:00 - 18:59 0 0%
19:00 - 19;59 2 33%
20:00 - 20:59 0 0%
21:00~21:59 V] 0%
22:00 ~ 22:59 k| 17%
23:00 - 23:59 0 0%
Tota} ) 6 100%
1132017 $150:54 AM
hitps:pww.crywollserv Hortplarcaffusarsisertistony2 aspx

1
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involce 3

|
1212712017  10:10 Absolute Protection FAD P.001/002
TR — 57 - !
Invoies Number 189498 Csip
Sala Date 12/2/3016  FLVI0BS0R
Dua Oate 12/12/2016
Terms NET: 10 Days
F & H CONTRACTORS
3684 N.CITRUS AVENUE
CRYSTAL RIVER , FL. 34428
Dascription aty Prica Net Tax Total
SERVICE CALL TO YOUR PREMISES 1 §76,00 $75.00 80,00 $78.00
For Servigs Providad As Par Work Order Number 85212 TOTALS] $75.00{ £0.00 §78.60
FIXED PHONE  SET UP REMOTE VIEW. Prior Payments On This Involes $76.00
Total Dus For This Invalce $0.60
i 2 e g 2 e e e s e n ~ Fatum Stub Balow - - ~<ceunn B L R IR, e
Plenge raturn this portlon of your Invalos with your payment, Thank youl mﬂﬂnwasmmuwwmu
Custorner : F & H CONTRACTORS .
Involee Number 188498
) : Blil Payer ID: 20867
Acct, Bal. £$0.00 -Amount Remftiad . :
. Chack LLIT T LT (Primary) CSID; FLV106509
aymant ac Che ‘
Paymen ack [ ] sokNumber  [TTTTTTTT] Date Remitted [ T [ T J[ ]
Chnwe'[:] Card Number | ' ‘ ] Bliiing Zipsode| ]
Namo On Card | ] Exppate[ ]
Signature CadiD [ ]
“Plassié Nate : 1! paying by chargs card, we can only scoent payment by ; Amerdcan Exprase, Discover, Mastercard, vion
Plosno romit Lo : Absolute Pratection Team, Inc, 4320 UB Hey 1, Vere Bebch, FL. 32067 inv Mo, 169488
: Paga 1
—
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