May 1, 2019

Sentvia: CERTIT ™D LET ™~ %ast ™ "7 MAIL

Mr. Joseph Connors
Frozen AC Solutions, Inc.
2541 Golden Park Lane
Tallahassee, FL 34986

5841 NW Drilf Ct.
Port 5t. Lucie, FL 34986

Re: Notice of Hearing
Contractor Complaint — 1908 Jacaranda Dr.

Dear Mr. Connors:

This pertains to the complaint submitted to the City of Fort Pierce against you, as a contractor, in the above-referenced
case and provides you with notice of the hearing that has been scheduled on such complaint. The item has been
forwarded to the Board for hearing g:00 a.m. June 11, 2019, in the City Commission Chambers on the first floor of
City Hall.

The Respondent may be represented by counsel at the hearing, may present refevant evidence, and will be given an
opportunity to cross examine witnesses. A copy of the Rules of Procedure for Disciplinary Matters for the Fort Pierce
Board of Examiners of Contractors may be obtained upon request from the Building Department.

If you have any further questions, please call my assistant at (772) 467-3188.

Sincerely,

Buliaing vepartmerit Coordinator

SClkm
Enclosures

C (via email}): Paul Thomas, CBO, CFM, Building Official
Linda Cox, City Clerk/Asst. City Manager
Board Attorney — lola Mosfey
Contractor’s License File
Complainant



Joseph Connors 2541 Golden Park Lane Tallahassee, FL 32303 239-887-2433

February 26, 2019

Fort Pierce Bldg. Dept.
100 North US 1
Fort Pierce, FL 34950

Re: Complaint from 1908 Jacaranda Dr. dated 2/20/19
License CAC1818646 Frozen AC Solutions

Director of Building and Code Enforcement:

| am responding to the complaint in regards to Angela Cook at 1908 Jacaranda Dr. Fort Pierce Florida.

As the qualifier | am responsible for overseeing all permitted jobs. | was not aware of this job until receiving this
letter of complaint as Sean DaBush, owner of Frozen AC, did not pull any permits.

Had | been contacted at the time of the problem, | would have personally resolved the issue.

| also have not been able to contact Sean, he has been evasive with me since approximately September. At one
point, when he did make a phone call to me around mid-November, he stated that he was no longer going to do
any installations and will only provide repair service to his customers. It now appears that he continued without
my knowledge by doing an installation without puiling a permit.

| have tried contacting him at his residence, and it appears he has moved out. | have filed with DBPR to
inactivate his license #CAC 1818646 and | am no longer associated with him.

Mr. Shaun Coss has informed me that a hearing including this matter will likely be at the April 9th meeting.
Unfortunately, | will not be able to attend as { will be out of state on that date.

Sincerely,

o

A A



Sent via: CERTIFIED LETTEK & 17 CLAYD MALL

February 20, 2019

Mr. Joseph Connors

FROZEN AC SOLUTIONS, INC.
2541 Golden Park Lane
Tallahassee, FL 32303

5841 NW Drill Ct.
Port St. Lucie, FI. 34986

Re: 1908 Jacaranda Dr.
Dear Mr. Connors:

This letter is to inform you that a complaint has been filed with the City of Fort Pierce against you, as the holder of a
Contractor’s Certificate of Competency, and/or as a contractor certified by the State of Florida. Attached is a copy of the
complaint affidavit that has been filed with the Building Department.

You may submit to the Director of Building and Code Enforcement a written response to this complaint within 15 days of
the date of this letter. The complaint and your response will be reviewed by the Building Official and Building Department

Coordinator, and the complaint shall be referred to the Board for a hearing. Y ou will be notified of the date, time, and place
of the hearing.

If you have any further questions, please call my assistant at (772) 467-3188.

[ LR,

Building Department Coordinator

SC/km
Attachment
[ Paul Thomas, CBO, CFM, Building Ofticial

lola Mosley, Board Attorney
Linda Cox, City Clerk
Contractor’s License File
Complainant
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The Checked boxes specify the charges being brought against the above named contractor under the Fort Pierce Code of Ordinance, Section 5-52:
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Si_
SWORN
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Obtaining a certificate by fraud or misrepresentation.

Committing fraud or deceit in the practice of contracting.

Committing incompetency or misconduct in the practice of contracting.

Committing gross negligence, repeated negligence, or negligence resulting in a significant danger to life or property.
Abandoning a construction project in which the contractor is engaged or under contract as a contractor. (A project
may be presumed abandoned after ninety days if the contractor terminates the project without just cause or without
proper notification to the owner, including the days.)

Committing mismanagement or misconduct in the practice of contracting that causes financial harm to a customer.
Financial mismanagement or misconduct occurs when:

Valid liens have been recorded against the property of a contractor’s customer for supplies or services ordered by
the contractor for the customer’s job; the contractor has received funds from the customer to pay for the supplies or
services; and the contractor has not had the liens removed from the property, by payment or by bond, within
seventy- five (75) days after the date of such liens;

The contractor has abandoned a customer’s job and the percentage of completion is less than the percentage of the
total contract price paid to the contractor as of the time of abandonment, unless the contractor is entitled to retain
such funds under the terms of the contract or refunds the excess funds within thirty (30) days after the date the job is
abandoned.

The contractor’s job has been completed, and it is shown that the customer has had to pay more for the contracted
job than the original contract price, as adjusted for subsequent change orders, unless such increase in cost was the
result of circumstances caused by the customer, or was otherwise permitted by the terms of the contract between the
contractor and the customer.

Substantial departure from, or disregard, of plans or specifications without consent the owner or his duly authorized
representative;

Knowingly or deliberately disregarding or violating any applicable building codes or laws of the state, county or
city;

Willfully and deliberately engaging in a type or class of contracting for which the contractor is not licensed or
registered;

Being disciplined by any other municipality or county;

Failing to actively supervise construction projects for which the contractor has applied for and obtained a building
permit; or for projects for which the contractor is, by contract; responsible;

Contracting with persons or firms not having a certificate or competency issued by the city for work or services to
be performed within the city when said persons or firms are required by this chapter to possess such a certificate of
competency in order to perform the contracted work or services;

Proceeding on any job without obtaining the applicable building department permits and inspections.

Being convicted or found guilty, regardless of adjudication, of a crime in any jurisdiction which directly relates to
the practice of contracting or the ability to practice contracting.

Knowingly combining or conspiring with an uncertified or unregistered person by allowing his certificate or
registration to be used by the uncertified or unregistered person with intent to evade the provision of this code.
When a certificate holder or registrant allows his certificate or registration to be used by one (1) or more business
organizations without having any active participation in the operations, management, or control of such business
organizations, such act constitutes prima facie evidence of an intent to evade the provisions of this Code.
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Sea Coast Air Conditioning &
Sheet Metal, Inc.
3108 Industrial 31st St.
Fort Pierce FL 34946
Phone: 772-466-2400

Angela Martin
1908 Jacaranda Dr
Ft. Pierce FL 34949

INVOICE

0000036174 0024008

Angela Martin
1908 Jacaranda Dr
Fort Pierce FL 34949

Not Cooling
Another Company installed a new unit Can't make the unit
run correctly at all They want us to come and Fix it Once and

for All AFTER 2

Found package unit operating at present time. Found unit low
on refrigerant topped off refrigerant level. Only getting 12°
TD . Return duct May not be connected properly at package
unit which could cause Attic air to be pulled in to return.
Would have to pull off duct cover And detach package unit
from ducts to inspect . Also found package unit without
heater. Also found pad For package unit to small would need
to replace with correct size pad . Recommend increasing
return inside house . 3ton package was replaced with 2.5 ton.
LABOR AND MATERIAL TO INSTALL

Payment Received

1.00

1.00 189.00 189.00

ﬁ
\

TOTAL \)‘)(O Vv @ $189.00
PAID Check 1995 C\} $189.00
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(4 unread) - amc8894(@yahoo.com - Yahoo Mail P: 1ofl

A Home Mai! Tumblr News Sports Finance Entertainment Lifestyle Answers Groups Mobile Upltadeyour browser with the best of Yahoo »
s Q Al angela cooke, search your mailbox Search Mail Search Web ﬁ Home Angela Q
i et . . . . - ) : AC Unit
3 i [ >le G = ¢ X .
& Compose @ & > B Achive B Movev (I Delete € spam v = O]l + 3 Frozen Ac Solutions
: hd frozenacsolutions@gm...
7 People
AC Unit (/) Q Search emails
Angela cooke Do you have any updates about our unit? We e 12/18/18 at 10:08 AM
Frozen Ac solutions Hello, We have cantacied Carrier and as | 12/18/18 at 10:17 AM 4+ 1 more contacts v
Frozen AC Solutions Hello, We have contacted Carrier and as 12/1%/18 at 10:19 AM
angela cooke Thanks Sent from Yahao Mait for ifhone 12/18/18 at 10:41 AM
. .
Angela cocke We have payed the 300,00 It will need to be rei 12/18/18 at 1046 AM
A
Unread
Cigrogd Angela cooke <amc8894@yahoo.com> Jan 15 at 846 AM

To frozenacsolutions@gmail.com, office@frozenacsolutions.com

We haven't heard back from you regarding the pad, final inspection and reimbursement for
the $300.00. Last we spoke Eric was going to check on money. When can we expect

to have this job completed?

Thanks,

Angela and Marty

Sent from my iPad

Begin forwarded message:

> Show original message

4 Reply <& Replyto Al =P Forward  *** More

angela cooke <amc8894@yahoo.com> Jan 16 at 8§ 11 AM
To Frozen AC Solution, Frozen Ac Solutions

Sent from Yahoo Mail for 1Pheone

Begin forwarded message:

On Tuesday, January 15, 2019, 8:46 AM, Angela cooke <amc8894@yahoo.com>
wrote:

> Show original message

4 Reply <4 Replyto Al =P Forward  **= More

Click to Reply, Reply All or Forward

Send @ TtBI = ‘Egc’b@« ﬁ

https://mail.yahoo.com/neo/launch 02/11/2019
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We haven't heard back from you regarding the pad, final inspection and reimbursement
for the $300.00. Last we spoke Eric was going to check on money. When can we expect
to have this job completed?

Thanks,

Angela and Marty

Sent from my iPad

Begin forwarded message:




(4 unread) - amc8894(@yahoo.com - Yahoo Mail

A Home Mail Tumblr News Sports Finance Entertainment Lifestyle Answers Groups
Q All . angela cooke, search your mailbox Search Mail
B L4
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Angela cooke <amc8894 @yahoo.com> Jan 16 at 12:40 pM

Crrafs | To office@frozenacsolutions.com, frozenacsolutions@gmail.com

Could we possibly get a date to get the pad installed and get the unit inspected? This has
been ongoing since October 4th 2018. If you are unable to get these issues resolved soon we
feel that legal action will be required.

Angela and Marty

Sent from my iPad

4 Reply < Replyto Al =P Forward  *** More

Click to Reply, Reply All or Forward

Send @ TtBIEE‘E::Q’b©«ﬁ

https://mail.yahoo.com/neo/launch

Page 1 of 1

Mobile Upiftardew our browser with the best of Yahoo »

Search Web ﬁ Home Angela a

A/C 1908 Jac
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0 (866) 249-2652
Q Search emails

+ 1 more contacts b

2018 Subaru Closeout Sale

Subaru Dealers Are Offering Their
Lowest Price. Get Your Subaru
Internet Offers & Save!

02/11/2019



Could we possibly get a date to get the pad installed and get the unit inspected? This has
been ongoing since October 4th 2018. If you are unable to get these issues resolved soon
we feel that iegal action will be required.

Angela and Marty

Sent from my iPad
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Can we please get a date for the pad installation and unit and inspection?
Thanks,
Angela



AIR CONDITIONING
AND

)
SHEET METAL, INC. ,ii

3108 Industrial 31% Streal, Ft, Pierce, FL 34946
772-466-240Q / 772-770-1971 Vero Beach
Fax 772-466-3053
www.seacoastalr.com
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Customer Name

(9e&
Wob S12)

Fort puap

Street Street

(B3}

Cily, State, Zip Cily, Stale, Zip
Phona &8 67 o'y

Woe hereby proposs; To furnish, install and service under warranty (stated below) Sea Coast A/C products or related equipment

Phaone

for your home in accordance with the conditions and specifications set forth in this proposal.

NEW EQUIPMENT BY

Qyoting
o

O Alr Conditioning - Size Model ___=¢ Zpléof&;v Seer k""i (& Begdsio
Q Air Handler - Size Kw Model o
(Z/Package Unit—- Size Model Seer, /[7

O U.V. Light - 1 year Paris and Labor Warranty
O High Efficiency Filter
O Anti-Microbiai Drain Pan
" All Work Done to Existing Codes
Al Required Permits
E Hurricane Straps
)Zr Digital T'Sat.

: . o el?
Due to Sea Coast A/C upon completion 7‘(}6)' 3
mrnir——
Manufacturer's Rebate Senl to You

Rebate Sent to You From Stimulus Tax Credit "
You Apply for on Tax Return

Manufacturer's Comprassor Warranty
O1year Dbyear D10year

Decline 10 Year Laboy Warrarity

tnitial

Any unforeseen required electrical improvements or siruetural

rasponsibility to g_iss_mspecuon.q _ Initiat
[ Q.,Z G
. Approval -
{Company)

EASY FINANCING PLANS AVAILABLE

Total Investment L,L’?s AW 2ot 3
3t ’—-——-—""—_-—.. £ iy i b
Less Utility Rebate ] 1” LR R 3

repairs are not Seacoast Air Conditioning and Sheet Metal, Inc,

. 2L Approval
Date ’l )"I )!] PP Customer
I LIC.# CMC 035421 Approval
Customer
WE ACCEPT: MC, VISA, DISCOVER, AMEX Date

Copper Refrigerant Filter Drier
Brass Refrigerant Connectors
Non Rust Drain Pan

Emergency Drain Overflow Swilch
Emergency Drain Pan & Float Switch
Q Rust and Corrosion Inhibitors

2 Pre-Cast Composite Pad

oo0goe

O Type "L" Hefrigeration Lines « Other Now tokk l’";'"i fun
» »:&,;(', o hHC d 'fb;"ﬂ:

“Service in Hours,
Not Days"™
- 100% Financing Available
to Qualified Customers

21§95
Net Cost to You _/,/57 Member Of
— GUARANTEES Better Business Bureau
Labor Waranty _ _ Phone 772-223-1492
1 rletayng AP
#lyear Q10year W/er ke Mans Al Seacoast A/C will not be held responsible for any
Parts W i repairs, damages or expenses due to or related to
ans Warranty mold. Mold can occur for many reasons which are
Qlyear Qb5year D10year out of Seacoast A/C control, Using a humidistat will

not guarantee a mold issue or that a problem will
not occur. Seacoast A/C recommends to sesvice
your system fwice a year; ihis does not guarantee
or warranty existing drain lines (piping) and/or
fittings from any future probiems. A malntenance
or service does not guarantee against any

drain back up or waier damage to property,

Manufactuver Regulres Yearly

Initial Maintenance To Keep Wairanies in Efect

This Proposal Good For

iy
Coctier 25 P 5 v{’;’/u-:) Ly
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Detail by Entity Name Page 2 of 2

5841 nw drill ct
Port St Lucie, FL 34986

Title Secretary
Connors, Joseph

2541 Golden Park In
tallahassee, FL 32303

Annual Reports

Report Year Filed Date
2017 04/19/2017
2018 04/30/2018

Document Images

Flonda Department of State, Divisior of Corporations

http://search.sunbiz.org/Inquiry/CorporationSearch/SearchResultDetail ?inquirvtype=Entitv... 2/12/2019





