THE SUNRISE CITY

FORT PIERCE memmme=

POLICE DEPARTMENT
Memorandum

“In Honor We Serve”

TO . Officer Mark Acevedo
FROM @ SergeaniyroneCampbell
RE . Memorandadf Appreciation

DATE : June03,2019

On06/03/19) receiveda phonecall from 911 statingthata concernectitizenwantedto speak
with me concerningwo of our officers.| returnedthe concernecitizen'sphonecall. | spoke
with Miss Marie Daniels.Ms. Danielsstatedthatovera shortperiodof time, shehashad
severakontactswvith Officer WardandOfficer Acevedo."l justwantedto thankthe Fort Pierce
PoliceDepartmenaindespeciallyOfficers JohnWardandMark Acevedo."Shewenton to state
thatshewasvery impressedvith their mannerismandprofessionalismTheywerevery
respectfulandpolite andunderstandingShewishesthatall of the otherofficerswerelike them.
Sherecommendsghattheybetheliaisonbetweerthe police departmenandthe community.
Shesaidthatthe officerswerevery kind heartedandthey havegoneout of theirway to bevery
kind, compassionat@ndhelpful to herandhersonwho wasgoingthroughdifficult times.She
really appreciatedhemtakingthetime to helpandgoingbeyondthe call of duty. "Thanksto
OfficersWardandAcevedo".

I would like to thankyou for professionalisnandextraeffort in providingexemplarycustomer
serviceto our community.Your actionstruly reflectedour agencymotto: In HonorWe Serve A
copy of this memoranduninasbeenforwardedto your personnefile.

CC: Chief DianeHobley-Burney
DeputyChief RobertRidle
DeputyChief KennyNorris
LieutenantCalebGillette
AudriaMoore-WellsPIO
FPPDPersonneFile
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	Text5:   On 06/03/19, I received a phone call from 911 stating that a concerned citizen wanted to speak with me concerning two of our officers. I returned the concerned citizen's phone call. I spoke with Miss Marie Daniels. Ms. Daniels stated that over a short period of time, she has had several contacts with Officer Ward and Officer Acevedo. "I just wanted to thank the Fort Pierce Police Department and especially Officers John Ward and Mark Acevedo." She went on to state that she was very impressed with their mannerism and professionalism. They were very respectful and polite and understanding. She wishes that all of the other officers were like them. She recommends that they be the liaison between the police department and the community. She said that the officers were very kind hearted and they have gone out of their way to be very kind, compassionate, and helpful to her and her son who was going through difficult times. She really appreciated them taking the time to help and going beyond the call of duty. "Thanks to Officers Ward and Acevedo".
 
I would like to thank you for professionalism and extra effort in providing exemplary customer service to our community. Your actions truly reflected our agency motto: In Honor We Serve. A copy of this memorandum has been forwarded to your personnel file. 
 
CC: Chief Diane Hobley-Burney
        Deputy Chief Robert Ridle
        Deputy Chief Kenny Norris
        Lieutenant Caleb Gillette
        Audria Moore-Wells PIO
        FPPD Personnel File
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