From: Barbara Amberg <barbara_amberg@yahoo.com>

Sent: Wednesday, September 4, 2019 6:29 PM
To: Shyanne Helms
Subject: Dorian Updates

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.

Just a quick note to thank you for the wonderful job you did on the Dorian updates. | own a condo in the Renaissance
Bldg but live six months in NJ in the summer.

| felt like | was there -- you kept me (and plenty of others) informed about the status of my favorite town.

Thank you very much!

Barbara Amberg

Sent from Yahoo Mail on Android




From: DONALD RODRIGUE <rodriguedonald@comcast.net>

Sent: Wednesday, September 4, 2019 12:03 PM
To: Shyanne Helms
Subject: Hometown News needs post Dorian info Re: Post Dorian Advisory 1

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.

Hi Ms. Helms: First of all, | wanted to thank you for all of your Hurricane Dorian advisories! It looked
like #11 was sent before 3 a.m. one morning, so obviously you may have been burning the midnight
oil.

| would like to write a post-Hurricane Dorian story and need to know if you and someone else in the
city can provide me some stats.

First, I'd like to know how many hurricane shelters were open in the city and how many residents in
total took refuge.

I'd also like to know if any of those were pet-friendly shelters, and if so, how many mascots took
refuge with their owners.

As of this advisory, you stated that FPUA reported no outages. is this still accurate?

Since the city parking garage was at capacity due to evacuees, how many spaces in total were filled
there?

Did the city pick up residents there and transport them to the shelters?

Do you know if anybody had to be rescued during the storm or could you direct me to who might have
that info?



Was there any localized flooding in Fort Pierce or on Hutchinson Island?

Was the south bridge ever closed permanently or just to non-residents? (I know it apparently
reopened to non-residents at 6 a.m. this morning)

Were there any damages to city facilities?

Thanks. My deadline is this coming weekend and | may have a couple more questions as they come
to mind.

Donald Rodrigue
On September 4, 2019 at 10:49 AM Shyanne Helms <shelms@cityoffortpierce.com> wrote:
Post Dorian Advisory #1
City of Fort Pierce

September 4, 2019, 10:45 AM

Contact:

Shyanne Helms, shelms@cityoffortpierce.com

772.467.3034

Preliminary reports show that the City of Fort Pierce has fared exceptionally well in the wake of
Hurricane Dorian. Our community has once again showed great resiliency in the face of
uncertainty. We are Fort Pierce strong!

As Dorian journeys away from us, our thoughts turn to those most severely impacted.

Warnings/Watches

All warnings and watches for our area have been lifted as of 6:00 AM today.
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Bridges

North and South Bridges are open to the public.

City Facilities

We are looking forward to welcoming the public back to City Hall and City facilities on Thursday,
September 5.

Indian Hills Golf Course

Staff will be cleaning up debris today, followed by a complete mow of the course. Indian Hills will
reopen to the public tomorrow, September 5 with normal business hours.

Fort Pierce City Marina

Fort Pierce City Marina fared extremely well and will reopen to the public on Thursday,
September 5.

Public Works

Public Works crews are out today cleaning storm debris from city streets, right of ways,
pedestrian accesses, parks and city facilities.

Solid Waste

Trash collection will resume normal service on Thursday, September 5. Normal household
garbage and recycling collection will take place on the resident’s next scheduled day. Residents
with yard waste and storm debris should separate material in two piles along the right of way,
not in the road.

Jetty Park

Jetty Park did not sustain major damage and is open to the public.

Parking Garage



The city’s downtown parking garage is still at capacity; however, the garage is open for
residents to remove their vehicles.

Power Outages

Fort Pierce Utilities Authority: At this moment, there are no reported power outages. If you
experience an outage, please contact FPUA at 772-466-1600. Use the outage map at the
following link to check your address and the status of an outage: www.fpua.com

On Wednesday, September 4, as FPUA works to resume normal operations, customers can
contact FPUA Customer Service at 772-466-1600.

Florida Power & Light: According to the FPL Power Tracker, there are 11 FPL customers in St.
Lucie County currently without power. To report an outage, visit: https://www.fpl.com/my-
account/web-outage.html

USPS

Effective September 4, 2019, all post offices in the following 3-digit ZIP Codes are expected to
resume normal operations: 334, 338, 339 and 349.

Schools

St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday,
September 5.

Shyanne Helms, MBA | Communications + Economic Development Manager
City Manager's Office | City of Fort Pierce

Phone: 772.467.3034 » Email: shelms@cityoffortpierce.com « 100 North U.S. 1 Fort Pierce, FL 34950

Website | Facebook | Survey

%f@ FORT PIERCE

Tonid

"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team
of employees motivated by pride in themselves and their work."



From: McRoberts, Meghan <meghan.mcroberts@wptv.com>
Sent: Tuesday, September 3, 2019 9:24 AM

To: Shyanne Helms

Subject: Re: Hurricane Dorian Advisory 11

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.
Thank you for all of these updates- they’ve been super helpful!

Hope you're staying dry!

Sent from my iPhone

On Sep 3, 2019, at 9:20 AM, Shyanne Helms <shelms@cityoffortpierce.com> wrote:

[EXTERNAL SENDER]
<Image-8.png>

Hurricane Dorian Advisory #11
Tuesday, September 3, 2019
8:30 AM

Website: www.cityoffortpierce.com
Facebook: http://www.facebook.com/ftpierce
Public Information: (772) 460-HELP

As of Tuesday at 8:30 AM, here is the latest information:

Although we are out of the cone of uncertainty, St. Lucie County remains under Hurricane and
Storm Surge Warnings. Slow-moving Dorian is beginning to move northwestward at about 1
mph, and a slightly faster motion toward the northwest or north-northwest is expected later
today and tonight. Tropical storm force winds may be experienced throughout the day today.

Emergency officials are urging residents to be patient. For your safety and the safety of first
responders, please stay off the roads until after the storm passes. Avoid sightseeing.

Postal Service
US Postal Service has been suspended in the zip codes that start with these three digits: 321,
327, 328, 329, 334, 347 and 349.

Uber/Free Rides

Uber has suspended operations for for the Treasure Coast and Palm Beach County due to
weather conditions. The decision also means the company will no longer offer free rides to
emergency shelters.

Press Briefings



The next St. Lucie County EOC press briefings will be at 12pm and 5pm today. Residents can
view the briefings on the county’s facebook page: https://facebook.com/StLucieGOV/

Evacuations
The mandatory evacuation for residents on North and South Hutchinson Island, those living in
low-lying coastal areas, and manufactured homes is still in effect.

Law Enforcement checkpoints will be at both North and South Bridges are also still in effect.
Law enforcement is there to verify anyone going onto Hutchinson Island is either a resident or
business owner. FPPD has also activated a Alpha/Bravo shift system which will provide double
the normal manpower to increase citywide patrols for our community’s safety.

South Bridge

South Bridge will remain open only to Hutchinson Island residents and business-owners with
proof of residency or ownership. While residents and business owners with identification may
be allowed on to the Island at this time, South Bridge could be closed if conditions are deemed
too dangerous to safely cross.

Barrier Island Reentry Program

Effective with the 2019 Hurricane Season, residents and property owners of both North and
South Hutchinson Island will no longer need a Barrier Island Re-Entry Placard following
evacuation for a hurricane. Once a storm has passed and county officials determine it is safe to
access the barrier islands, residents and/or homeowners will be required to stop at the check-
point and present two documents to justify their access. These documents include a utility bill,
insurance declaration or property tax statement along with a government-issued photo
identification. Visit the Sheriff's Office webpage for more information:
https://www.stluciesheriff.com/197/Barrier-Island-Re-Entry-Program.

Fort Pierce Utilities Authority

FPUA is committed to restoring power to our customers quickly. Mutual aid crews have arrived
and are staged to begin assisting FPUA crews with power restoration as soon as safely possible
after the storm passes through our area. As we continue to experience intermittent effects
from the outer bands of Hurricane Dorian, FPUA urges customers to remain vigilant and focus
on safety before, during and after the storm. FPUA offers the following information and safety
tips: https://www.fpua.com/Home/Communications/News.aspx?Newsld=154

Shelters

The following shelters remain open —
Special Needs Shelter:

Havert L. Fenn, 2000 Virginia Ave, Fort Pierce

Pet-Friendly Shelter:
Fort Pierce Westwood High School, 1801 Panther Lane, Fort Pierce

General Population Shelters:

Fort Pierce Central High School, 4104 S. 25th St., Fort Pierce
Lakewood Park Elementary, 7800 Indrio Rd., Fort Pierce
Treasure Coast High School, 1000 SW Darwin Blvd., Port St Lucie
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For details on shelters, visit St. Lucie County’s website:
https://www.stlucieco.gov/departments-services/a-z/public-safety/hurricane-dorian

As of 10 a.m. Monday, Sept. 2, St. Lucie County will no longer be able to provide transportation
to shelters.

Public Information Helpline
Public Information Lines are open 24 hours per day until further notice at 772-460-HELP (4357).
Please reserve 911 for emergency calls.

— Previous updates —

City Closures
City Hall and all city facilities will be closed to the public until further notice.

Meeting Cancellations

The following meetings have been cancelled:

September 3, 2019 City Commission Budget Hearing - CANCELLED

September 3, 2019 City Commission Regular Meeting - CANCELLED

September 3, 2019 FPRA Special Meeting - CANCELLED

September 6, 2019 Lincoln Park Business Expo - POSTPONED to September 27, 2019

Solid Waste

Residents are reminded to secure their trash and recycling carts before the storm. They can
become projectiles. Sanitation services including debris removal and garbage pickup have been
suspended. Please do not leave out any trash, garbage, and debris at the curb, it will not be
picked up before the storm.

Parking Garage
The city’s downtown parking garage is now closed. Please do not enter the garage, it is full.

Public Schools
All County public schools will be closed until further notice, this includes Tuesday and
Wednesday.

Fort Pierce City Marina
Water and power has been shut off at Fort Pierce City Marina as a safety precaution.

Communications

We are committed to keeping our residents safe and informed - all public notices will be
provided on the city’s website at www.cityoffortpierce.com, social media channels and Fort
Pierce TV Channel 27. Residents are also urged to sign up for St. Lucie County's Alert St. Lucie
program to get emergency notifications sent directly to their phone, email or text:
www.stlucieco.gov/Alert

Residents can subscribe to receive updates through the “Weather Alert” feed dedicated to
sharing information regarding Hurricane Dorian on the city’s website:




https://cityoffortpierce.com/AlertCenter.aspx?ClID=Hurricane-Dorian-11. The City of Fort Pierce
will send an AM and PM notices each day.

Shyanne Helms

Communications and Economic Development Manager
The Beautiful City of Fort Pierce

772.467.3034

Shelms@cityoffortpierce.com

Scripps Media, Inc., certifies that its advertising sales agreements do not discriminate on the basis of race or ethnicity.
All advertising sales agreements contain nondiscrimination clauses.



From: Chris Morhardt <chris@pharusgroup.com>

Sent: Wednesday, September 4, 2019 8:39 AM
To: Shyanne Helms
Subject: Re: Hurricane Dorian Advisory 12

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.
Good Morning Shyanne,

Great job keeping everyone informed and updated during the storm!!
Chris

Sincerely,
Christopher Morhardt
President

Pharus Group, LLC
240 NW Peacock Blvd. , Suite 302
Port St. Lucie, FL 34986

Main Office Tel. (772) 223-3344 x 101
Palm Beaches: (561) 228-5621

Orlando: (407) 608-5323

Sarasota / Bradenton: (941) 893-1255
Hayesville, North Carolina: (828) 415-3344
Fax: (772) 607-6644

Email: chris@pharusgroup.com

www.PharusGroup.com

pharusgroup

From: Shyanne Helms <shelms@cityoffortpierce.com>
Sent: Tuesday, September 3, 2019 5:58 PM
Subject: Hurricane Dorian Advisory 12
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Hurricane Dorian Advisory #12
Tuesday, September 3, 2019
5:30 PM

Website: www.cityoffortpierce.com
Facebook: www.facebook.com/ftpierce

Public Information: (772) 460-HELP (open until 8PM tonight)

As of Tuesday at 5:30 PM, here is the latest information:



The Hurricane Warning for St. Lucie County has been lifted as of 5:00 PM. St. Lucie County remains under a
Tropical Storm Warning until 5:00 AM tomorrow.

Bridges

North and South Bridge will remain closed to the public until 6:00 AM Wednesday, September 4; however,
the bridges are open to residents and business owners of North and South Hutchinson Island with proof of
residency.

Shelters
St. Lucie County shelters began deactivation Tuesday afternoon, but will remain open until Wednesday,
September 4.

Solid Waste

City of Fort Pierce solid waste services will resume as normal on Thursday, September 5. Be sure to take your
garbage/recycling to the curb on your regularly scheduled pick up day. Please separate your vegetative debris
from your regular garbage.

Parking Garage
The city’s downtown parking garage is still at capacity; however, the barricades have been removed for those
who evacuated to retrieve their vehicles.

City Facilities Reopening
City Hall and city facilities are expected to reopen to the public on Thursday, September 5.

Schools
St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday, September 5.

— Previous updates —

Postal Service

US Postal Service has been suspended in the zip codes that start with these three digits: 321, 327, 328, 329,
334, 347 and 349. Visit USPS website for updates: https://about.usps.com/newsroom/service-alerts/weather-
updates-residential.htm

Meeting Cancellations

The following meetings have been cancelled:

September 3, 2019 City Commission Budget Hearing - CANCELLED

September 3, 2019 City Commission Regular Meeting - CANCELLED

September 3, 2019 FPRA Special Meeting - CANCELLED

September 6, 2019 Lincoln Park Business Expo - POSTPONED to September 27, 2019

Public Information Helpline
Public Information Lines will remain open until 8:00 PM tonight at 772-460-HELP (4357). Please reserve 911
for emergency calls.

Communications
We are committed to keeping our residents safe and informed - all public notices will be provided on the city’s
website at www.cityoffortpierce.com, social media channels and Fort Pierce TV Channel 27. Residents are also
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urged to sign up for St. Lucie County's Alert St. Lucie program to get emergency notifications sent directly to
their phone, email or text: www.stlucieco.gov/Alert

Residents can subscribe to receive updates through the “Weather Alert” feed dedicated to sharing
information regarding Hurricane Dorian on the city’s website:
https://cityoffortpierce.com/AlertCenter.aspx?CID=Hurricane-Dorian-11. The City of Fort Pierce will send an
AM and PM notices each day.

Shyanne Helms

Communications and Economic Development Manager
The Beautiful City of Fort Pierce

772.467.3034

Shelms@cityoffortpierce.com



From: Marie Merullo <merullomt2@yahoo.com>

Sent: Wednesday, September 4, 2019 12:19 PM
To: Shyanne Helms
Subject: Re: Post Dorian Advisory 1

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.

Great job! The communications were outstanding!

We love Fort Pierce!

Marie Merullo

Sent from my iPad

On Sep 4, 2019, at 10:48 AM, Shyanne Helms <shelms@cityoffortpierce.com> wrote:

Post Dorian Advisory #1
City of Fort Pierce
September 4, 2019, 10:45 AM

Contact:
Shyanne Helms, shelms@cityoffortpierce.com
772.467.3034

Preliminary reports show that the City of Fort Pierce has fared exceptionally well in the wake of
Hurricane Dorian. Our community has once again showed great resiliency in the face of
uncertainty. We are Fort Pierce strong!

As Dorian journeys away from us, our thoughts turn to those most severely impacted.

Warnings/Watches
All warnings and watches for our area have been lifted as of 6:00 AM today.

Bridges
North and South Bridges are open to the public.

City Facilities
We are looking forward to welcoming the public back to City Hall and City facilities on Thursday,
September 5.

Indian Hills Golf Course
Staff will be cleaning up debris today, followed by a complete mow of the course. Indian Hills will
reopen to the public tomorrow, September 5 with normal business hours.

Fort Pierce City Marina
Fort Pierce City Marina fared extremely well and will reopen to the public on Thursday,
September 5.

Public Works



Public Works crews are out today cleaning storm debris from city streets, right of ways,
pedestrian accesses, parks and city facilities.

Solid Waste

Trash collection will resume normal service on Thursday, September 5. Normal household
garbage and recycling collection will take place on the resident’s next scheduled day. Residents
with yard waste and storm debris should separate material in two piles along the right of way,
not in the road.

Jetty Park
Jetty Park did not sustain major damage and is open to the public.

Parking Garage
The city’s downtown parking garage is still at capacity; however, the garage is open for
residents to remove their vehicles.

Power Outages

Fort Pierce Utilities Authority: At this moment, there are no reported power outages. If you
experience an outage, please contact FPUA at 772-466-1600. Use the outage map at the
following link to check your address and the status of an outage: www.fpua.com

On Wednesday, September 4, as FPUA works to resume normal operations, customers can
contact FPUA Customer Service at 772-466-1600.

Florida Power & Light: According to the FPL Power Tracker, there are 11 FPL customers in St.
Lucie County currently without power. To report an outage, visit: https://www.fpl.com/my-
account/web-outage.html

USPS
Effective September 4, 2019, all post offices in the following 3-digit ZIP Codes are expected to
resume normal operations: 334, 338, 339 and 349.

Schools
St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday,
September 5.

Shyanne Helms, MBA | Communications + Economic Development Manager

City Manager's Office | City of Fort Pierce

Phone: 772.467.3034  Email: shelms@cityoffortpierce.com « 100 North U.S. 1 Fort Pierce, FL 34950

Website | Facebook | Survey

<image001.png>

"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team
of employees motivated by pride in themselves and their work."

<Post Dorian September 4 2019.JPG>



From: Judy S Keck <jsknana47@gmail.com>

Sent: Wednesday, September 4, 2019 11:30 AM
To: Shyanne Helms
Subject: Re: Post Dorian Advisory 1

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.

Very grateful for all the updates

Judy Keck

On Wed, Sep 4, 2019 at 10:48 AM Shyanne Helms <shelms@cityoffortpierce.com> wrote:

Post Dorian Advisory #1
City of Fort Pierce

September 4, 2019, 10:45 AM

Contact:

Shyanne Helms, shelms@cityoffortpierce.com

772.467.3034

Preliminary reports show that the City of Fort Pierce has fared exceptionally well in the wake of Hurricane
Dorian. Our community has once again showed great resiliency in the face of uncertainty. We are Fort Pierce
strong!

As Dorian journeys away from us, our thoughts turn to those most severely impacted.

Warnings/Watches

All warnings and watches for our area have been lifted as of 6:00 AM today.

Bridges

North and South Bridges are open to the public.



City Facilities

We are looking forward to welcoming the public back to City Hall and City facilities on Thursday, September 5.

Indian Hills Golf Course

Staff will be cleaning up debris today, followed by a complete mow of the course. Indian Hills will reopen to
the public tomorrow, September 5 with normal business hours.

Fort Pierce City Marina

Fort Pierce City Marina fared extremely well and will reopen to the public on Thursday, September 5.

Public Works

Public Works crews are out today cleaning storm debris from city streets, right of ways, pedestrian accesses,
parks and city facilities.

Solid Waste

Trash collection will resume normal service on Thursday, September 5. Normal household garbage and
recycling collection will take place on the resident’s next scheduled day. Residents with yard waste and storm
debris should separate material in two piles along the right of way, not in the road.

Jetty Park

Jetty Park did not sustain major damage and is open to the public.

Parking Garage

The city’s downtown parking garage is still at capacity; however, the garage is open for residents to remove
their vehicles.

Power Outages

Fort Pierce Utilities Authority: At this moment, there are no reported power outages. If you experience an
outage, please contact FPUA at 772-466-1600. Use the outage map at the following link to check your
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address and the status of an outage: www.fpua.com
On Wednesday, September 4, as FPUA works to resume normal operations, customers can contact FPUA
Customer Service at 772-466-1600.

Florida Power & Light: According to the FPL Power Tracker, there are 11 FPL customers in St. Lucie County
currently without power. To report an outage, visit: https://www.fpl.com/my-account/web-outage.html

USPS

Effective September 4, 2019, all post offices in the following 3-digit ZIP Codes are expected to resume normal
operations: 334, 338, 339 and 349.

Schools

St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday, September 5.

Shyanne Helms, MBA | Communications + Economic Development Manager
City Manager's Office | City of Fort Pierce

Phone: 772.467.3034 « Email: shelms@cityoffortpierce.com « 100 North U.S. 1 Fort Pierce, FL 34950
Website | Facebook | Survey

%@ FORT PIERCE

"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team of employees
motivated by pride in themselves and their work."




From: John Pumphrey <john.pumphrey1963@gmail.com>

Sent: Wednesday, September 4, 2019 10:57 AM
To: Shyanne Helms

Subject: Re: Post Dorian Advisory 1

Attachments: image001.png

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.
Thank you! Nice sharing of information before and after Dorian JOB WELL DONE.

On Wed, Sep 4, 2019, 10:48 AM Shyanne Helms <shelms@cityoffortpierce.com> wrote:

Post Dorian Advisory #1
City of Fort Pierce

September 4, 2019, 10:45 AM

Contact:

Shyanne Helms, shelms@cityoffortpierce.com

772.467.3034

Preliminary reports show that the City of Fort Pierce has fared exceptionally well in the wake of Hurricane
Dorian. Our community has once again showed great resiliency in the face of uncertainty. We are Fort Pierce
strong!

As Dorian journeys away from us, our thoughts turn to those most severely impacted.

Warnings/Watches

All warnings and watches for our area have been lifted as of 6:00 AM today.

Bridges

North and South Bridges are open to the public.



City Facilities

We are looking forward to welcoming the public back to City Hall and City facilities on Thursday, September 5.

Indian Hills Golf Course

Staff will be cleaning up debris today, followed by a complete mow of the course. Indian Hills will reopen to
the public tomorrow, September 5 with normal business hours.

Fort Pierce City Marina

Fort Pierce City Marina fared extremely well and will reopen to the public on Thursday, September 5.

Public Works

Public Works crews are out today cleaning storm debris from city streets, right of ways, pedestrian accesses,
parks and city facilities.

Solid Waste

Trash collection will resume normal service on Thursday, September 5. Normal household garbage and
recycling collection will take place on the resident’s next scheduled day. Residents with yard waste and storm
debris should separate material in two piles along the right of way, not in the road.

Jetty Park

Jetty Park did not sustain major damage and is open to the public.

Parking Garage

The city’s downtown parking garage is still at capacity; however, the garage is open for residents to remove
their vehicles.

Power Outages

Fort Pierce Utilities Authority: At this moment, there are no reported power outages. If you experience an
outage, please contact FPUA at 772-466-1600. Use the outage map at the following link to check your
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address and the status of an outage: www.fpua.com
On Wednesday, September 4, as FPUA works to resume normal operations, customers can contact FPUA
Customer Service at 772-466-1600.

Florida Power & Light: According to the FPL Power Tracker, there are 11 FPL customers in St. Lucie County
currently without power. To report an outage, visit: https://www.fpl.com/my-account/web-outage.html

USPS

Effective September 4, 2019, all post offices in the following 3-digit ZIP Codes are expected to resume normal
operations: 334, 338, 339 and 349.

Schools

St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday, September 5.

Shyanne Helms, MBA | Communications + Economic Development Manager
City Manager's Office | City of Fort Pierce

Phone: 772.467.3034 « Email: shelms@cityoffortpierce.com « 100 North U.S. 1 Fort Pierce, FL 34950
Website | Facebook | Survey

xl

"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team of employees
motivated by pride in themselves and their work."



From: Linda Nelson <lindanel2001@yahoo.com>

Sent: Wednesday, September 4, 2019 10:53 AM
To: Shyanne Helms
Subject: Re: Post Dorian Advisory 1

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.
Great job of keeping everyone informed!!!

Linda Nelson

On Wednesday, September 4, 2019, 10:50:37 AM EDT, Shyanne Helms <shelms@cityoffortpierce.com> wrote:

Post Dorian Advisory #1
City of Fort Pierce

September 4, 2019, 10:45 AM

Contact:

Shyanne Helms, shelms@cityoffortpierce.com

772.467.3034

Preliminary reports show that the City of Fort Pierce has fared exceptionally well in the wake of Hurricane Dorian. Our
community has once again showed great resiliency in the face of uncertainty. We are Fort Pierce strong!

As Dorian journeys away from us, our thoughts turn to those most severely impacted.

Warnings/Watches

All warnings and watches for our area have been lifted as of 6:00 AM today.

Bridges



North and South Bridges are open to the public.

City Facilities

We are looking forward to welcoming the public back to City Hall and City facilities on Thursday, September 5.

Indian Hills Golf Course

Staff will be cleaning up debris today, followed by a complete mow of the course. Indian Hills will reopen to the public
tomorrow, September 5 with normal business hours.

Fort Pierce City Marina

Fort Pierce City Marina fared extremely well and will reopen to the public on Thursday, September 5.

Public Works

Public Works crews are out today cleaning storm debris from city streets, right of ways, pedestrian accesses, parks and
city facilities.

Solid Waste

Trash collection will resume normal service on Thursday, September 5. Normal household garbage and recycling
collection will take place on the resident’s next scheduled day. Residents with yard waste and storm debris should
separate material in two piles along the right of way, not in the road.

Jetty Park

Jetty Park did not sustain major damage and is open to the public.

Parking Garage

The city’s downtown parking garage is still at capacity; however, the garage is open for residents to remove their vehicles.

Power Outages

Fort Pierce Utilities Authority: At this moment, there are no reported power outages. If you experience an outage, please
contact FPUA at 772-466-1600. Use the outage map at the following link to check your address and the status of an

outage: www.fpua.com



On Wednesday, September 4, as FPUA works to resume normal operations, customers can contact FPUA Customer
Service at 772-466-1600.

Florida Power & Light: According to the FPL Power Tracker, there are 11 FPL customers in St. Lucie County currently
without power. To report an outage, visit: https://www.fpl.com/my-account/web-outage.html

USPS

Effective September 4, 2019, all post offices in the following 3-digit ZIP Codes are expected to resume normal operations:
334, 338, 339 and 349.

Schools

St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday, September 5.

Shyanne Helms, MBA | Communications + Economic Development Manager
City Manager's Office | City of Fort Pierce

Phone: 772.467.3034 « Email: shelms@cityoffortpierce.com ¢ 100 North U.S. 1 Fort Pierce, FL 34950

Website | Facebook | Survey

%@ FORT PIERCE

"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team of employees
motivated by pride in themselves and their work."




From: Gina Bexley <ginabexley1@gmail.com>

Sent: Wednesday, September 4, 2019 10:50 AM
To: Shyanne Helms
Subject: Re: Post Dorian Advisory 1

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.
Thanks so much for the update! It's tough to be of of town when these things hit and the not knowing.

Thanks!

Gina Bexley, Licensed Admin Asst - Realtor
The #1 Team In Highlands County

RE/MAX Realty Plus

809 US 27 South

Sebring, FI 33870

Off: 863.385.0077 Ext 208

Fax: 863-385-5897

https://joinremax.com/cboring

"It Never Hurts To Know"

xl

On Wed, Sep 4, 2019 at 10:48 AM Shyanne Helms <shelms@cityoffortpierce.com> wrote:

Post Dorian Advisory #1
City of Fort Pierce

September 4, 2019, 10:45 AM

Contact:

Shyanne Helms, shelms@cityoffortpierce.com

772.467.3034

Preliminary reports show that the City of Fort Pierce has fared exceptionally well in the wake of Hurricane
Dorian. Our community has once again showed great resiliency in the face of uncertainty. We are Fort Pierce
strong!



As Dorian journeys away from us, our thoughts turn to those most severely impacted.

Warnings/Watches

All warnings and watches for our area have been lifted as of 6:00 AM today.

Bridges

North and South Bridges are open to the public.

City Facilities

We are looking forward to welcoming the public back to City Hall and City facilities on Thursday, September 5.

Indian Hills Golf Course

Staff will be cleaning up debris today, followed by a complete mow of the course. Indian Hills will reopen to
the public tomorrow, September 5 with normal business hours.

Fort Pierce City Marina

Fort Pierce City Marina fared extremely well and will reopen to the public on Thursday, September 5.

Public Works

Public Works crews are out today cleaning storm debris from city streets, right of ways, pedestrian accesses,
parks and city facilities.

Solid Waste

Trash collection will resume normal service on Thursday, September 5. Normal household garbage and
recycling collection will take place on the resident’s next scheduled day. Residents with yard waste and storm
debris should separate material in two piles along the right of way, not in the road.

Jetty Park

Jetty Park did not sustain major damage and is open to the public.
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Parking Garage

The city’s downtown parking garage is still at capacity; however, the garage is open for residents to remove
their vehicles.

Power Outages

Fort Pierce Utilities Authority: At this moment, there are no reported power outages. If you experience an
outage, please contact FPUA at 772-466-1600. Use the outage map at the following link to check your
address and the status of an outage: www.fpua.com

On Wednesday, September 4, as FPUA works to resume normal operations, customers can contact FPUA
Customer Service at 772-466-1600.

Florida Power & Light: According to the FPL Power Tracker, there are 11 FPL customers in St. Lucie County
currently without power. To report an outage, visit: https://www.fpl.com/my-account/web-outage.html

USPS

Effective September 4, 2019, all post offices in the following 3-digit ZIP Codes are expected to resume normal
operations: 334, 338, 339 and 349.

Schools

St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday, September 5.

Shyanne Helms, MBA | Communications + Economic Development Manager
City Manager's Office | City of Fort Pierce

Phone: 772.467.3034 » Email: shelms@cityoffortpierce.com « 100 North U.S. 1 Fort Pierce, FL 34950

Website | Facebook | Survey
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%@ FORT PIERCE

"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team of employees
motivated by pride in themselves and their work."



From: Susan Bishop <hewlett.bishop@comcast.net>

Sent: Wednesday, September 4, 2019 1:05 PM
To: Shyanne Helms
Subject: Re: Post Dorian Advisory 1

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.

Thank you for the great job you did in keeping all of the residents and property owners informed and updated. We love
Ft. Pierce ! Susan Bishop

Sent from my iPad

On Sep 4, 2019, at 10:48 AM, Shyanne Helms <shelms@cityoffortpierce.com> wrote:

Post Dorian Advisory #1
City of Fort Pierce
September 4, 2019, 10:45 AM

Contact:
Shyanne Helms, shelms@cityoffortpierce.com
772.467.3034

Preliminary reports show that the City of Fort Pierce has fared exceptionally well in the wake of
Hurricane Dorian. Our community has once again showed great resiliency in the face of
uncertainty. We are Fort Pierce strong!

As Dorian journeys away from us, our thoughts turn to those most severely impacted.

Warnings/Watches
All warnings and watches for our area have been lifted as of 6:00 AM today.

Bridges
North and South Bridges are open to the public.

City Facilities
We are looking forward to welcoming the public back to City Hall and City facilities on Thursday,
September 5.

Indian Hills Golf Course
Staff will be cleaning up debris today, followed by a complete mow of the course. Indian Hills will
reopen to the public tomorrow, September 5 with normal business hours.

Fort Pierce City Marina
Fort Pierce City Marina fared extremely well and will reopen to the public on Thursday,
September 5.

Public Works
Public Works crews are out today cleaning storm debris from city streets, right of ways,
pedestrian accesses, parks and city facilities.



Solid Waste

Trash collection will resume normal service on Thursday, September 5. Normal household
garbage and recycling collection will take place on the resident’s next scheduled day. Residents
with yard waste and storm debris should separate material in two piles along the right of way,
not in the road.

Jetty Park
Jetty Park did not sustain major damage and is open to the public.

Parking Garage
The city’s downtown parking garage is still at capacity; however, the garage is open for
residents to remove their vehicles.

Power Outages

Fort Pierce Utilities Authority: At this moment, there are no reported power outages. If you
experience an outage, please contact FPUA at 772-466-1600. Use the outage map at the
following link to check your address and the status of an outage: www.fpua.com

On Wednesday, September 4, as FPUA works to resume normal operations, customers can
contact FPUA Customer Service at 772-466-1600.

Florida Power & Light: According to the FPL Power Tracker, there are 11 FPL customers in St.
Lucie County currently without power. To report an outage, visit: https://www.fpl.com/my-
account/web-outage.html

USPS
Effective September 4, 2019, all post offices in the following 3-digit ZIP Codes are expected to
resume normal operations: 334, 338, 339 and 349.

Schools
St. Lucie Public Schools and Indian River State College are expected to reopen on Thursday,
September 5.

Shyanne Helms, MBA | Communications + Economic Development Manager

City Manager's Office | City of Fort Pierce

Phone: 772.467.3034 « Email: shelms@cityoffortpierce.com « 100 North U.S. 1 Fort Pierce, FL 34950

Website | Facebook | Survey
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"To provide community leadership, quality public service, and a safe environment for all citizens, by an empowered team
of employees motivated by pride in themselves and their work."

<Post Dorian September 4 2019.JPG>



From: Nancy Moore <moreplants@hotmail.com>

Sent: Wednesday, September 4, 2019 11:46 AM
To: Shyanne Helms
Subject: Thank you!

[EXTERNAL EMAIL] Please report any suspicious attachments, links, or requests for sensitive information to IT
immediately.

These updates have been VERY helpful as | evacuated to Central Florida and the news media here stops
coverage at about Sebastian to the south.

We were also pleased to hear Mayor Linda Hudson on NPR over the weekend, or was it this week?? Have kind
of lost track of the days...

Thanks again for the information!

Nancy Moore

2003 Mimosa Ave

Ft Pierce, FL 34949
moreplants@hotmail.com
cell 407-497-5623
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