From: Charlene Adair <cbadair4884@gmail.com>
Sent: Monday, November 16, 2020 12:11 PM

To: Jacolby Washington

Cc: Mike Reals; Nick Mimms

Subject: Thank you!

SECURITY WARNING: This email originated outside of the City of Fort Pierce systems.
Please use caution when clicking links or opening attachments. For questions or concerns
please contact IT immediately. .

Jacolby,

Thank you so much for your quick response and resolution to our issue today. Your
attitude of customer service and taking responsibility versus making excuses is so
refreshing, and we just want you to know how much we appreciate all the work and
service that Public Works provides. I hope you have a wonderful day!

Charlene Adair

1710 Francis CT

Charlene Adair
772-285-3757



