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December 15, 2020 

CITY OF FORT PIERCE 

SCOOTER SHARE PROGRAM 

RFP NO. 2021-010 

ADDENDUM NO. 1 

The purpose of this addendum is to respond to questions submitted by potential bidders for 
clarification of the proposal specifications and to extend the proposal due date. 

1. QUESTIONS: Was there a mandatory site visit for this bid and if so, what is required  
    of vendors in our submission/response with regards to the site visit? 
 
 ANSWERS:  This is a typo, there we not a mandatory site-visit scheduled for this  
    solicitation. See revised proposal document, attached. 
 
2. QUESTIONS: Reference: Page 1, cover page Delivery in ______ days, ARO what 
    does the vendor include in the space provided?   
 
 ANSWERS:  ARO VWandV foU ³AfWeU UeceiSW of oUdeU´ WhiV iV noW aSSlicable foU 
    now, please type in N/A.  
 
3. QUESTION:  Reference: Page 1 cover page ± Bid Security ± Is Bid Security required  
    for this bid? 

 ANSWER:  No bid security is required. 

4. QUESTION:  For this bid, the only document that requires manual signature is the cover 
 page, correct? 

 ANSWER:  No.  The cover page and all of the forms now listed in Section V of 
 the proposal document (see attached REVISED proposal document). 

5. QUESTION:  Reference: Page 6-17 Drug -Free Workplace (DFW) Can you provide the 
 Drug Free Workplace Certification Form?  

 ANSWER:   Please see attached, REVISED proposal document, Section V -  
   Forms 

6. QUESTION:   Reference: Page 9-13 Insurance- What are the insurance coverages and  
   limits required for this bid? 

 ANSWER:  Please see attached, REVISED proposal document, Section II   
   Insurance Requirements. 

7. QUESTION:  Reference: Page 11.1 Proposal Opening- Bearing in mind current social  
  distancing measures vary by state, will the City consider modifying   
  iW¶V VXbmiVViRQ UeTXiUemeQWV WR aQ RQliQe VXbmiVViRQ WhURXgh Whe   
  Demandstar.com portal or via email?
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 ANSWER:  You may submit your proposal response electronically to:   
    procurement_dl@cityoffortpierce.com no later than 3pm EST,   
    January 4, 2021.  If you decide to use this submission option,   
    please note your entire submission must be submitted    
    electronically. Please do not mail hard-copies. 

8. QUESTION:   Reference Page 12:3 Minority Participation and Outreach Program- Is    
     Minority and Woman Owned Business Enterprise (M/WBE) participation 
    required for this bid?  

 ANSWER:   No, it is not required. If you have a Minority Participation and    
  Outreach Program please provide the information as required, if you  
  do not have this program state N/A. 

 
9. QUESTION:   Is the Firm/vendor required to be licensed to do business in the  
      State of Florida upon bid submission or upon bid award?  

 ANSWER: Upon bid award. 

 
10. QUESTION:   As it is a significant investment and this is a competitive bid process, we  
    typically do not secure the local facility from which we will operate until 
     after bid award. We are happy to provide this location upon contract   
    negotiation to ensure compliance with this requirement and good faith  
    effort. With this said, what should we provide here that is satisfactory  
       given the scope of services? 

 ANSWER:       Proposers are not expected to secure a local facility prior to bid 
       award. A brief description of the type of facility that you typically 

              operate from, proximity to scooter locations and any other relative 
    information about the prospective facility will suffice for the  

       proposal. 
 

11. QUESTION:   Reference: Page 18: H. Proposal Format and Presentation, Technical   
      Proposal- Elements of the Micromobility Program, d) Revenue Share with  
      the City of Fort Pierce ± Could the City please elaborate on the desired  
      revenue share agreement? 

 ANSWER:      The terms of the revenue share should be proposed by the firm  
        based on their assumptions or projections; it will ultimately be 
       negotiated as part of the agreement.  
 
12. QUESTION:    Reference: Page 18. H Proposal Format and Presentation, 2  
 Equipment and Safety, C) Describe the process private property owners 
       will use to request speed limits, no ride zones- Could the City please  
        elaborate on the intention for this question? It is our understanding that 
                 vehicles will only be deployed and operate in approved locations with   
                            City-required parameters for speed, riding and parking?

mailto:procurement_dl@cityoffortpierce.com
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 ANSWER:      During the pilot program, the City received concerns from citizens 
 received concerns from citizens regarding rate of speed, trespassing   
    on private property, etc. In some cases, those issues were rectified  

  WhUoXgh Whe abiliW\ Wo cUeaWe ³no Uide ]oneV´ and alWeU Whe VSeed  
  limits in certain areas. How would your firm handle those type of  

   complaints? 

13. QUESTION:   Reference Page 20: I Evaluation Criteria, Qualifications and Experience-  
   Are vendors interested in submitting a response to this bid required to  
   have been Operating in the City of Fort Pierce previously in order to  
   receive points towards this evaluation criteria?     

 ANSWER:   No. The Firms will be evaluated on their experience with similar  
    Municipalities and whether or not they are currently operating a  
    scooter share program, regardless of the location. 
 
14. QUESTION:   Other than the fees associated with submission, are there any fees 
     or charges to the vendor to operate within the City of Fort Pierce? 

 ANSWER:  There is no fee associated with submission. The selected vendor will 
            need to have a valid Business Tax Receipt with City of Fort Pierce.   

15. QUESTION:   WiWh UeVSecW WR ScRUecaUd SecWiRQ I ³EYalXaWiRQ CUiWeUia´, considering that  
    the Evaluation Criteria seems to be following the Proposal Format and  
    Presentation (see point H), could you please clarify the following issues:  
    the first 20 points are graded against ³QXalificaWiRQV aQd E[SeUieQce´,  
    does this section refer to the Letter of Submittal? If not, to which section  
    and question does it refer to? Additionally, for your ease of reading, where 
    VhRXld PURSRVeU¶V addUeVV Whe ³QXalificaWiRQ aQd E[SeUieQce´ cUiWeUia:  
    Letter of Submittal, Technical Proposal or Management Proposal?  

  ANSWER:  The Evaluation Committee will rate the firm based on their overall  
    Qualifications and Experience. This can be addressed in the    
    Management Proposal: Experience of the Firm, as well as the Letter 
    of Submittal. 

16. QUESTION:    Within the Management Proposal Evaluation Criteria we see 
        ³AbiliW\ WR UeVSRQd WR ciWi]eQ/dXW\ cRmSlaiQWV´. HRZeYeU, alWhRXgh 
                            It is an Evaluation Criteria for the Management Proposal, it is not 
         Part of a specific question in the Management Proposal. Should the  
    above be addressed within Management Proposal Section 1 b) Customer  
    Service? 
 
 ANSWER:       Yes 
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17. QUESTION:     WiWh UefeUeQce WR SecWiRQ G ³CRmmiWmeQW Rf FiUm Ke\ PeUVRQQel´, we  
 understand the Respondents can identity Key Personnel either in 
 their  submittal or during contract negotiation- can you please clarify 
 whether  the fulfilment of this particular provision is necessary at this 
 initial stage? 
 
 ANSWER: The key personnel can be identified during the contractual  
 negotiations. The Respondent agrees that key personnel 
 identified in the submittal or during contract negotiations as 
 committed to this project will, in fact, be the key personnel to 
 perform during the life of this contract. 
 
18. QUESTION:   Can you please clarify the extent of the commitment and the   
    information to be provided? 

           ANSWER:  It is important that the City be made aware of key personnel  
       changes with relation to this contract. This information can be  
                          determined during contractual negotiations and mutually  
    agreed   upon. If there are key personal changes after the  
    contract is executed, the City shall be notified of the change(s). 
 
19. QUESTION:    With regard to Facility (Letter Rf SXbmiWWal SRiQW (c) aQd AUWicle ³28 
                          Facilities ³, caQ \RX SleaVe claUif\ ZheWheU PURSRVeUV have to  
    disclose their chosen facility at this stage? If so, do you have any  
    preference with the choice of facility? Alternatively, if bound to do at 
    this stage, are proposers free to choose where to choose their  
    facility? 

 ANSWER:      Proposers are not expected to secure a local facility prior to bid 
      award. A brief description of the type of facility that you   
    typically operate from, proximately to the scooter locations and 
    any other relative information about the prospective facility will 
    suffice for the proposal. 
 
20. QUESTION:  What was ridership like during Fort Pierce¶s pilot? 
 
 ANSWER:  See attached the Ridership Report, July 2020. 
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All other conditions of this bid remain the same. 

Please acknowledge receipt of this addendum and include it with your submittal.  

 

 

Signature:                 
Manual 

 
Signature:              

Typed or Printed 
 

Company Name:             

 
Address:              

 
Date:               

 

/gm 

 

Attachments: Revised Proposal Document 
   Ridership Report July 2020 

  

Tyler Sutley
Tyler Sutley

Tyler Sutley
643 Anchor Street Philadelphia PA 19120

Tyler Sutley
VerveS

Tyler Sutley
December 28, 2020



Addendum No. 2 RFP No. 2021-010  
 

December 17, 2020 
  

 
CITY OF FORT PIERCE 

 
SCOOTER SHARE PROGRAM   

 
RFP NO. 2021-010 

 
ADDENDUM NO. 2 

 
The purpose of this addendum is to extend the proposal due date from 3:00 P.M., December 22, 
2020 to:   

 
3:00 P.M., MONDAY, JANUARY 4, 2021 

 
 

All other conditions of this bid remain the same. 
 
Please acknowledge receipt of this addendum and include it with your submittal.  
 

 
Signature:            

Manual 
 

Signature:            
Typed or Printed 

 
Company Name:           
 
 
Address:            
 
             
 
 
Date:             

 
 
/gc 

Tyler Sutley
Tyler Sutley

Tyler Sutley
VerveS

Tyler Sutley
643 Anchor Street Philadelphia PA 19120

Tyler Sutley
December 28, 2020



 

DELIVER TO: 
City of Fort Pierce, Purchasing Division 
Room 101 
100 North U.S. #1 
Fort Pierce, FL 34950 
 
MAIL TO: 
City of Fort Pierce Purchasing Division, 
Room 101 
P.O. Box 1480 
Fort Pierce, FL 34954-1480 

 
 
 
 
 

INVITATION TO BID 
and 

BIDDER ACKNOWLEDGMENT 
Bid Writer: Latonya Hubbard, 772-467-3102 Bid No:  2021-010 
Mandatory Site-Visit:  

WEDNESDAY, NOVEMBER 18, 2020 
Bid Title:  

SCOOTER SHARE PROGRAM 
Mandatory Site-Visit Location: 

 
N/A 

Bid Opening Location: 
City of Ft. Pierce Purchasing Division 
Room 101 
100 North U.S. #1, 1st Floor 
Ft. Pierce, Florida 34950 

Bid Due Date & Time: 

3:00 PM, TUESDAY, DECEMBER 22, 2020 

If you need any reasonable accommodation for any 
type of disability in order to participate in this 
procurement, please contact this department as soon 
as possible. 

Bidder Name: 
-------------------------------------------------------------- 
Mailing Address: 
--------------------------------------------------------------- 
---------------------------------------------------------------- 

City, State, Zip Code: 
 

I hereby certify that this bid is made without prior 
understanding, agreement, or connection with 
any corporation, firm, or person submitting a bid 
for the same materials, supplies or equipment, 
and is in all respects fair and without collusion or 
fraud.  I agree to abide by all conditions of this bid 
and certify that I am authorized to sign this bid for 
the bidder. 

 
X                                        ______                    _____                                                      

Authorized Signature (Manual) 
Typed or Printed Name: 

Type of Entity (Select one): 
Corporation                                                    ________ 
Partnership                                                     ________  
Proprietorship                                                ________ 

Title: 

Incorporated in the State of:                     Year: Delivery in                          days, ARO 

Phone Number: Payment Terms:  Net 30 Days 

Fax Number: FEIN or SS Number: 

E-Mail Address: Local Business: ___Y  ___N     MWBE: ___Y  ___N  

Bid Security is attached, when required, in the amount  
of $ _________________________________________                                                            
 F.O.B. DESTINATION 

If returning as a "No Bid" state reason: 
 

THIS PAGE MUST BE COMPLETED AND RETURNED WITH YOUR BID 
  

CITY OF FORT PIERCE 

Tyler Sutley
Tyler Sutley

Tyler Sutley
643 Anchor Street 

Tyler Sutley
Philadelphia PA 19120

Tyler Sutley
Delaware 

Tyler Sutley
2018

Tyler Sutley
609-703-0970

Tyler Sutley
tylersutley@vervescooter.com

Tyler Sutley
N/A

Tyler Sutley

Tyler Sutley
Tyler Sutley

Tyler Sutley
Director of Sales

Tyler Sutley
83-2064767

Tyler Sutley

Tyler Sutley

Tyler Sutley
N/A
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CITY OF FORT PIERCE PROPOSER¶S CHECKLIST 

 
 
 
This checklist is provided to assist each Proposer in the preparation of their proposal 
response.  Included in this checklist are important requirements, which is the 
responsibility of each Proposer to submit with their response in order to make their 
response fully compliant.  This checklist is only a guideline~ it is the responsibility of 
each Proposer to read and comply with the Request for Proposal in its entirety. 
 
 
CKHFN ³YHV´ RU ³NR´ WR HDFK RI WKH IROORZLQJ:    YES   NO 

         
Is Request for Proposal cover page (page 1) completed, signed  
and attached?         ______ ______ 
 
All prices have been reviewed for mathematical accuracy, all price       
corrections initialed, and all price extensions and totals thoroughly 
checked.          ______ ______ 
 
 
 
Include proof of proper licensing as stated in proposal documents.  ______ ______ 
(NOT APPLICABLE). 
 
 
IQcOXde SURRI RI SURSeU LQVXUaQce aQd LI Ze aUe VeOecWed, aJUee WR PeeW WKe CLW\¶V 
insurance requirements, as stated in proposal documents (NOT APPLICABLE).  
 

______ ______ 
 
 
Proposal envelope is marked accordingly.     ______ ______ 
 
 
 
Are seven (7) complete proposal packages included (one original and 
six copies) and one electronic copy (PDF) on a USB Flash Drive of  
sealed proposals?         ______ ______ 
 
 
 
Is each Addendum (when issued) signed and included?   ______ ______ 
 
 
 
PLEASE SIGN AND RETURN WITH PROPOSAL________________________________________________ 

Tyler Sutley

Tyler Sutley

Tyler Sutley

Tyler Sutley

Tyler Sutley

Tyler Sutley

Tyler Sutley



b

DXe DaWe:b

 DecembeU 22, 2020b

ConWacW info:bb

T\leU SXWle\b

643 AnchoU SWUeeW PhiladelShia PA 19120bb

(609) 703-0970b

W\leUVXWle\@YeUYeVcooWeUV.comb

b

b

b

b

b

b

SCOOTER SHARE CONSULTING SERVICESbb

b

VeUYeS LLCb

b

b

b

b

b

b

b

b

b

b

MaQXaO SLgQaWXUe:b

b

 



b

b

TecKQLcaO PURSRVaOb

1. DHVFULEH WKH IROORZLQJ HOHPHQWV RI \RXU PLFUR PRELOLW\ SURJUaP:b
a. PURSRVHG OaXQFK aSSURaFK aQG VFKHGXOH, aVVXPLQJ MaUFK 1, 2021 VWaUW GaWH.b

IQFOXGH LQIRUPaWLRQ RQ \RXU aELOLW\ aQG SOaQ IRU GHSOR\LQJ VWaII LQ WKH ILHOG GXULQJb
WKH ILUVW IHZ ZHHNV RI RSHUaWLRQ WR HGXFaWH aQG HQFRXUaJH XVHUV RI WKH SURSHU aQGb
VaIH XVH RI WKHLU PLFUR PRELOLW\ YHKLFOHV, HQFRXUaJH WKH XVH RI KHOPHWV aQG SURSHUb

SaUNLQJ. DLVFXVV \RXU LQWHQWLRQV IRU VFaOLQJ WKH SURJUaP RU aQ\ SOaQQHG SKaVHGb
LPSOHPHQWaWLRQ.b

b

DeSOR\PeQW/ SafeW\bb

VeUYeS Zill be haYing a 24/7 oSeUaWionV Weam WhaW Zill alVo be VeUYing aV bUand ambaVVadoUV foUb

neZ XVeUV. The\ Zill be addUeVVing UideU VafeW\, foUced SaUking in Whe ciW\, and alVo incenWiYi]ingb

XVeUV Wo ZeaU helmeWV.b

When UideUV Vign XS foU oXU aSS, Whe\ Zill be Waking a mini TXi] on UideU VafeW\/UegXlaWion andb

alVo Zill be ZaWching a Yideo WXWoUial on hoZ Wo Uide oXU Yehicle. UVeUV Zill noW be able Wo b\SaVVb

WhiV oSWion Zhen Whe\ fiUVW Vign XS.bb

To incenWiYi]e XVeUV Wo ZeaU helmeWV Zhen Uiding, Whe\ can Wake a Velfie ZiWh a helmeW on befoUeb

Whe\ VWaUW WheiU Uide and WhaW Zill accXmXlaWe Wo fUee Uide cUediW afWeU an "X" amoXnW of UideV.bb

Team deYelopmenW:b

OXU Weam deYeloSmenW ZoXld haSSen TXiWe TXickl\. FiUVW Ze ZoXld fl\ one of oXUb

UeSUeVenWaWiYeV oXW Whe FoUW PieUce Wo liYe and ZaWch oYeU oSeUaWionV. All hiUing ZoXld haSSenb

eiWheU WhUoXgh online hiUing managemenW V\VWemV oU in SeUVon UecUXiWmenW. We ZoXld When haYeb

Whe manageU oXW WheUe in Zhich Ze haYe UelocaWed, When find and deYeloS oXU 24/7 oSeUaWionVb

Weam, aV Zell aV mechanicV ZiWhin 14 da\V.bb

b

 



WarehoXse:b

VeUYe Zill be acTXiUing a ZaUehoXVe in Whe local aUea Vo emSlo\eeV Zill be able Wo fi[ and UeSaiUb

an\ bUoken YehicleV WhaW geW UXn doZn dXUing XVe. SSaUe e-YehicleV Zill be hoXVed in WhiV aUea aVb

Zell Vo Zhen oXU Weam bUingV Whem in foU VeUYice, Ze alZa\V haYe anoWheU Yehicle Ueadil\b

aYailable Wo bUing back oXW foU XVeUV. ThiV ZaUehoXVe VSace Zill alVo be able Wo hoXVe oXUb

YehicleV if Ze need Wo Wake Whem off Whe VWUeeWV foU an\ UeaVon and VWoUe e[WUa SaUWV foU VeUYice.b

FoU e[amSle, in Whe eYenW of a flood if ciW\ officialV ZoXld like Whe Yehicle Wo be bUoXghW off Wheb

VWUeeWV foU XVeU VafeW\, Ze coXld VWoUe oXU YehicleV in oXU ZaUehoXVe XnWil deemed Vafe Wo bUingb

Whe YehicleV back onWo Whe VWUeeW.bb

App connecWiYiW\:b

OXU engineeUing Weam Zill be in Whe ZoUkV of cUeaWing all Whe geofenced aUeaV WhaW ZeUe agUeedb

XSon ZiWh ciW\ officialV in FoUW PieUce. Once all VSeed limiWV, SaUking UeVWUicWionV, and no Uideb

]oneV haYe been cUeaWed, Weam membeUV Zill When connecW all e-VcooWeUV' Vim caUdV Wo oXUb

VofWZaUe Zhich alloZV XV Wo WUack all VcooWeU caSabiliWieV. AfWeU a WhoUoXgh TXaliW\ conWUol WeVW,b

Ze Zill alloZ oXU oSeUaWionV Weam Wo VWaUW deSlo\menW XSon Whe ciW\.bb

SafeW\:bb

VeUYeS encoXUageV Whe XVe of helmeWV acUoVV all of oXU YehicleV. UVeUV WhaW Vend a Velfie of Whemb

in a UideU helmeW Zill UeceiYe Uide cUediW foU being UeVSonVible.b

UVeUV Zill haYe Wo ZaWch YideoV on UideU VafeW\ befoUe Vigning XS Wo be able Wo Uide oXUb

E-ScooWeUV, and SaVV Whe mini WeVW WhaW folloZV iW Wo enVXUe all XVeUV knoZ hoZ Wo Vafel\ andb

SUoSeUl\ XVe Whe E-VcooWeU. InclXded in Whe WUaining YideoV and mini WeVW, WheUe Zill be a VecWionb

WhaW coYeUV local UXleV and infUaVWUXcWXUe.bb

A WUaining mode iV aXWomaWicall\ enfoUced on all neZ XVeUV Vo WheiU E-ScooWeU Zill be caSSed aWb

an eYen VloZeU VSeed XnWil Whe\ can feel comfoUWable and in comSleWe conWUol of WheiU Yehicle.b

Once XVeUV feel comfoUWable, Whe\ Zill be able Wo Wake Whe WUaining mode off and Uide Whe Yehicleb

aW iWV comSleWe caSabiliW\.bb

b

MRbLOe aSSb

 



OYerYieZ:b

The XVeU ZoXld haYe Wo doZnload oXU VeUYe aSS on Whe Google Pla\VWoUe oU Whe ASSle VWoUe.b

AfWeU doZnloading Whe aSS, Whe XVeU haV Wo fill oXW UeTXiUed infoUmaWion VXch aV aXWhenWicaWion ofb

WheiU ID Wo enVXUe Whe XVeU iV of age Wo Uide oXU YehicleV. AfWeUZaUdV, Whe XVeU haV Wo Wake a TXi] Wob

leaUn aboXW SaUking/Uiding VafeW\ Vo Whe\ haYe fXll XndeUVWanding of e[SecWaWionV of a UeVSonVibleb

UideU. Once finiVhed ZiWh WhaW, Whe\ ZoXld haYe Wo inSXW Sa\menW infoUmaWion When Vcan Whe Q/Rb

code on YehicleV Wo Xnlock.b

SofWZare/Trackingb

We hoVW oXU VeUYeU on AWS ZiWh caSabiliWieV of WUacking daWa VXch aV nXmbeU of UideV, dXUaWionb

of UideV, locaWionV of ZheUe UideV VWaUW/end, and alVo Uide SaWh Wo SainW a beWWeU SicWXUe of ZhaWb

SedeVWUian infUaVWUXcWXUe needV Wo be imSlemenWed Wo make Whe SUoSoVed aUea SUodXce a moUeb

bike-fUiendl\ e[SeUience.bb

E-BLNeV PaUNLQg aQd LRcNLQg PecKaQLVP:b

Dock-less:b

OXU dock-leVV feaWXUeV foU oXU E-bikeV aUe all inWegUaWed WhUoXgh oXU aSS VeUYeUV. All of Whe bikeVb

aUe connecWed Wo oXU VeUYeUV ZiWh Whe Vim caUdV Slaced in oXU IoTŖV, Zhich alloZ eYeU\Whing Wo beb

WUacked and geofenced Vo XVeUV canŖW SaUk in ceUWain aUeaV. An\ E-ScooWeUV WhaW aUe abandonedb

Zill be Sicked XS b\ oXU 24/7 oSeUaWionV Weam Zho Zill be going aUoXnd aW all hoXUV of Whe da\b

enVXUing WhaW WheUe aUe no YehicleV WhaW aUe lefW in aUeaV WhaW aUe SUohibiWed.bb

Ɣ Geofenceb

ż No Uide ]one/no SaUk ]oneb

ż AXWhoUi]ed SaUking VSoWV on backendb

 



ż  ​24/7 oSeUaWion Weam Uebalancing an\ oXWlieUVbb

Dock-Based:b

We can offeU a dock-baVed V\VWem Zhich Zill enfoUce XVeUV Wo SaUk in aUeaV ZheUe Ze haYeb

Slaced oXU dockV. To SaUk Whe E-VcooWeUV, XVeUV Zill haYe Wo Sick XS and dUoS off aW deVignaWedb

dock locaWionV XVing Whe aSS Wo Xnlock Whe YehicleV. The dockV aUe noW SeUmanenW fi[WXUeV in Wheb

ciW\ and aUe held doZn in Slace XVing an iUon SlaWe. AlVo, oXU dock-baVed V\VWemV haYe chaUgingb

caSabiliWieV Zhich XVe eiWheU VolaU oU connecWion Wo Whe SoZeU gUid foU a VoXUce of eneUg\.bb

b

Parking LocaWion​:b

OXU Docked and DockleVV VWaWion SlacemenW foU WheVe VWaWionV/hXbV ZoXld ideall\ be ZheUe fooWb

WUaffic iV high WhaW Za\ XVeUV can eaVil\ be able Wo XVe an E-VcooWeU foU WheiU WUanVSoUWaWion Wo geWb

Wo and fUom WheiU deViUed locaWion. Some SUoSoVed locaWionV ZoXld be UighW aUoXnd Whe oXWVkiUWVb

of Whe doZnWoZn aUeaV Wo SUeYenW blocking of SedeVWUian ZalkZa\V bXW cloVe enoXgh Wo Zalk Wob

SoSXlaU deVWinaWionV.bb

ScaOLQgbb

 ​Once Ze locaWe Whe hoW VSoWV (hXbV) fUom anal\]ing Whe daWa on oXU heaW maSV, Ze Zill be able Wob

VXcceVVfXll\ add in moUe SaUking locaWionV ZiWhin WheVe aUeaV and add moUe VcooWeUV Wo WheVeb

locaWionV Vo Ze can helS moUe membeUV of Whe commXniW\ WUaYel XVing oXU fleeW. When Ze Vcaleb

XS oXU oSeUaWionV ZiWh moUe VcooWeUV, Ze Zill incUeaVe Whe amoXnW of VWaff membeUV aV Zell, andb

geW moUe comSan\ WUanVSoUWaWion Wo adjXVW Wo Whe YolXme of YehicleV.bb

b

 



E. HRXUV RI RSHUaWLRQ ş OLVW W\SLFaO PLFUR PRELOLW\ YHKLFOH GHSOR\PHQW WLPH, SLFN-XSb

WLPH, aQG WKH W\SLFaO KRXUV \RXU PLFUR PRELOLW\ YHKLFOHV aUH aYaLOaEOH WR UHQW.b
b

E-ScRRWeUVb

OXU E-ScooWeUV aUe aYailable foU oSeUaWionV 24 hoXUV a da\ 7 da\V a Zeek. We haYe Wheb

caSabiliW\ of being able Wo UXn oXU VcooWeUV ZheneYeU, and if FoUW PieUce ZoXld like WimeV Wo beb

UeVWUicWed Ze can inWegUaWe WhaW inWo oXU V\VWem ZiWh oXU chiSV. We W\Sicall\ donŖW haYe Wimeb

UeVWUicWionV on oXU fleeW.b

The\ Zon'W haYe Wo be bUoXghW back in becaXVe oXU YehicleV haYe VZaSSable baWWeUieV. The onl\b

WimeV oXU YehicleV Zill be bUoXghW back Wo Whe ZaUehoXVe iV foU mainWenance SXUSoVeV.bb

b

OSeUaWLRQV TeaPb

OXU oSeUaWionV Weam ZoUkV 24 hoXUV a da\ 7 da\V a Zeek and goeV aUoXnd Sicking XSb

malfXncWioning E-ScooWeUV/ Uebalancing/ and SeUfoUming baWWeU\ VZaSV.bb

b

F. PULFLQJ SOaQ.b
b

FeeVb

Unlock fee: $1 Wo Xnlock oXU E-ScooWeUVb

PeU minXWe: $0.18 SeU minXWe When on.b

b

AYaLOabOe WR aOO SRcLR-EcRQRPLc LeYeOVbb

We alVo aUe offeUing a SUogUam ZheUe Ze alloZ XVeUV Zho haYe loZeU financial hoXVeholdb

income Uide oXU YehicleV aV Zell. We Zill gUanW Whem diVcoXnWed/fUee UideV Wo alloZ Whem Wob

enjo\ Whe XVe of micUo mobiliW\.bb

QXaOLfLcaWLRQ​s: b

●  Pell GUanW ReciSienW b

●  Deemed TXalified b\ ciW\/Vocial ZoUkeUVbb

 



b

G. RHYHQXH VKaUH ZLWK WKH CLW\ RI FRUW PLHUFH.b

b

All UeYenXe VhaUe ZiWh FoUW PieUce iV XS foU negoWiaWionV. We donŖW eYeU limiW oXUVelYeV dXe Wob

UeYenXe VhaUe UeTXeVWV.bb

b

2. ETXiSmenW and SafeW\b

a. PURYLGH a GHWaLOHG GHVFULSWLRQ, ZLWK LPaJHV, RI WKH YHKLFOH PRGHO(V) WKaW \RX ZLOOb

XVH LQ WKH CLW\ RI FRUW PLHUFH ş LQFOXGLQJ WRS VSHHG, GHVFULSWLRQ RI WKH ZKHHO W\SHb
aQG PaWHULaO, aQG PHaVXUHPHQWV.b

b

E-ScRRWeUb

OXU E-VcooWeUV offeU fXll\ elecWUic WhUoWWleV Wo SUoSel XVeUV. The\ aUe VWUong and dXUable enoXghb

Wo ZiWhVWand jXVW aboXW an\ ZeaWheU condiWion WhaW Whe\ aUe in and can hold XS Wob

ż Range: 34 MileV SeU chaUge b

ż SSeed: US Wo 15.5 MPH (can be adjXVWed/caSSed ifb

needed)b

ż BaWWeU\: SZaSSable (LiWhiXm ion)bb

ż TiUeV: 10 in fUonW/UeaU Volid WiUeVbb

ż Wheel Si]e: 10 inchb

ż FUame MaWeUial: AlXminXm Allo\, CNC PUoceVVb

ż FUame Si]e: L 122cm*W 21cm *H 56cm (WidWh ofb

handlebaUV) 57cmb

ż BUakeV: FUonW/UeaU dUXm bUakeV E[WUa: FUonW foUk Vhock abVoUbeUbb

ż DeYice ZeighW: 44 lbVb

 



ż Ma[imXm Load: 286 lbVb

ż Lock: AXWomaWic locking mechaniVm connecWed Wo VeUYeUVb

b
E. OXWOLQH \RXU aELOLW\ WR OLPLW VSHHGV, FUHaWH QR-ULGH ]RQHV, aQG FUHaWH QR-SaUNLQJb

]RQHV, EaVHG RQ JHRIHQFLQJ. DHVFULEH aQ\ aVVRFLaWHG OLPLWaWLRQV (L.H. QXPEHU RIb

VSHHG OLPLWV WKaW FaQ EH VHW, aFFXUaF\ RI JHRIHQFLQJ, HWF.)b
b

LLPLW SSeedVb

OXU Tech Weam can cUeaWe aV man\ limiWV on VSeed ZiWhin oXU E-ScooWeU fleeW aV needed. OXUb

VSeed limiWV aUe connecWed WhUoXgh Whe Vim/IoT Ze haYe inVWalled in each of oXU VcooWeUV Zhichb

alloZ XV Wo adjXVW Whe VSeedV of oXU VcooWeUV aW all WimeV.bb

b

DiffeUenW VSeed limiWV ma\ conViVW of limiWing XVeUV in Whe leaUning ShaVe oU limiWing XVeUV aUoXndb

ceUWain aUeaV, VXch aV ZaWeUZa\V, and highl\ SoSXlaWed aUeaV ZiWh b\VWandeUV.bb

GeRfeQcLQgbb

On Whe backend, Ze aUe alVo caSable of imSlemenWing a geofence Wo UeVWUicW XVeUV Wo a boXndaU\b

foU Uiding/SaUking. We can imSlemenW no Uide ]oneV/no SaUking ]oneV Wo conWUol Whe moYemenWb

of oXU fleeW.bb

b

b
F. DHVFULEH WKH SURFHVV SULYaWH SURSHUW\ RZQHUV ZLOO XVH WR UHTXHVW VSHHG OLPLWV, QR-b

ULGH ]RQHV, aQG QR-SaUNLQJ ]RQHV.b
b

ThUoXgh ZoUking ZiWh Whe ciW\ and UeVidenWV, Ze Zill be able Wo deWeUmine ZheUe oXU YehicleVb

can Uide/SaUk and alVo adjXVW Whe ma[ VSeed limiW in ceUWain VecWionV of Whe mXniciSaliW\.bb

b

b
G. OXWOLQH \RXU SOaQ IRU ULGHU HGXFaWLRQ.b

We Zill haYe a TXi] on UideU VafeW\/UegXlaWionV in Whe beginning; folloZed b\ an edXcaWion modeb

Vo Whe\ knoZ hoZ Wo XVe oXU YehicleV ZiWh conWUolled VSeedV in Slace.b b

 



b

b

H. DHVFULEH \RXU SOaQ WR SURSHUW\ VaQLWL]H YHKLFOHV aQG UHVSRQG WR WKH COVID-19b
SaQGHPLF.b

b

PaUW of Whe Uole of oXU 24/7 oSeUaWionV Weam Zill be Wo haYe mandaWoU\ ZiSe doZnV dXUing baWWeU\b

VZaSV and haV been incoUSoUaWed in oXU TXaliW\ conWUol inVSecWionV. B\ VaniWi]ing oXU YehicleV,b

WhiV Zill enVXUe oXU YehicleV aUe clean, diVinfecWed, and CoYid-19 fUee. We XVe FDA/EPAb

ceUWified SUodXcWV Wo ZiSe doZn oXU fleeW aW all WimeV.bb

RoXghl\ eYeU\ hoXU of eYeU\ da\, oXU YehicleV Zill be VaniWi]ed b\ oXU oSeUaWionV Weam. Sinceb

oXU Weam Zill be going Wo all locaWionV Zhile Uebalancing, oU VZaSSing baWWeUieV, Ze Zill enfoUceb

VaniWaWionV aV SaUW of Whe TXaliW\ conWUol inVSecWion SUoceVV.bb

All emSlo\eeV and SeUVonnel aUe UeTXiUed Wo ZeaU maVkV Wo SUoWecW WhemVelYeV aV Zell aV oWheUVb

Zhile SeUfoUming baWWeU\ VZaSV, Uebalancing, UeSaiUing, eWcőb b

3. PaUkingb

a. DHVFULEH \RXU aSSURaFK WR HQVXULQJ WKaW XVHUV SaUN aSSURSULaWHO\. IQFOXGHb
VWUaWHJLHV \RXU FRPSaQ\ XVHV WR LQFHQWLYL]H SURSHU SaUNLQJ EHKaYLRU.b

b

GeRfeQcLQgb

To enfoUce XVeUV Wo SaUk coUUecWl\, Ze XVe oXU geo-fence aV meaVXUeV XVeUV haYe Wo folloZ. UVeUVb

Zill noW be able Wo VhXW off WheiU E-ScooWeUV and end WheiU Uide XnWil Whe\ Uide Wo a SUoSeU SaUkingb

deVWinaWion and in WhaW caVe, XVeUV Zill conWinXe Wo geW billed SeU minXWe XnWil Whe\ SUoSeUl\ SaUkb

WheiU E-ScooWeU. UVeUV Zill geW a noWificaWion WhaW Whe\ cannoW SaUk WheiU VcooWeU in WheVeb

XndeVignaWed aUeaV and on oXU aSS, iW Zill SUoYide Whem ZiWh a SUoSeU deVWinaWion.b

b

FLQeVb

 



If foU an\ UeaVon, XVeUV leaYe WheiU E-ScooWeU abandoned in an inaSSUoSUiaWe SaUking locaWion,b

Whe\ Zill be fined b\ VeUYeS and oXU oSeUaWionV Weam Zill go UeWUieYe Whe E-ScooWeU ZiWhin 20b

minXWeV.bb

b
E. DR \RX aQWLFLSaWH VHHNLQJ SHUPLWV WR LQVWaOO REMHFWV (L.H. GRFNLQJ RU SaUNLQJb

VWaWLRQV) LQ WKH RLJKW-RI-Wa\? II VR, SOHaVH GHVFULEH.b

If Ze go ZiWh Whe dock-baVed oSWion, Ze Zill need a SeUmiW Wo inVWall oXU dockV Zhich aUe VolaUb

SoZeUed. The\ aUe noW SeUmanenW fi[WXUeV of Whe ciW\, bXW UaWheU, Ze XVe a meWal SlaWe Wo holdb

doZn Whe Uack.bb

b

b

4. OSeUaWionVb

a. DHVFULEH WKH aYaLOaELOLW\ RI YHQGRU VWaII IRU UHEaOaQFLQJ RU PRYLQJ LPSURSHUO\b

SaUNHG VHKLFOHV.b
b

IPSURSeUO\ PaUNed VeKLcOeVb

On Whe backend of oXU aSS, Ze haYe WUacking VofWZaUe WhaW Zill alloZ XV Wo locaWe an\ imSUoSeUl\b

SaUked E-ScooWeUV. We'll be aleUWed Zhen a Yehicle haV been idle in a non-SaUking ]one. Thenb

oXU 24/7 oSeUaWionV Weam Zill be dUiYing aUoXnd aW all hoXUV of Whe da\ Wo go and UeWUieYe WheVeb

E-ScooWeUV and Uebalance Whem.bb

b

RebaOaQcLQgbb

Rebalancing Zill be conWUolled b\ Whe oSeUaWionV Weam Zhich Zill be acceVVible 24 hoXUV a da\, 7b

da\V a Zeek. The oSeUaWionV Weam Zill be going aUoXnd aW all hoXUV of Whe da\ Uebalancingb

E-ScooWeU and bUinging Whem Wo Whe SoSXlaU hXbV, Zhich Ze Zill be able Wo knoZ fUom Whe heaWb

maSV/ Uide daWa. EmSlo\eeV Zill haYe a WUaileU VeW XS Wo an E-Yehicle Vo Whe\ can moYe YehicleVb

aUoXnd, aV Zell aV UelocaWe miVSlaced E-VcooWeUV in SUohibiWed aUeaV.bb

b

b. DeVcUibe \oXU SUoSoVed fleeW Vi]e inclXding \oXU aSSUoach Wo VeaVonal YaUiaWion inb

demandb

 



We Zill be able Wo VXSSl\ XS Wo 2000 YehicleV foU Whe ciW\. FoU VXmmeU monWhV, Ze Zill beb

ma[ing oXW Whe alloWWed amoXnW SUoYided b\ Whe ciW\. We Zill adjXVW Whe fleeW Vi]e baVed onb

ZeaWheU and demand aV Zell.bb

b

b

F. DHVFULEH \RXU SOaQ WR HQVXUH HTXLWaEOH GLVWULEXWLRQ RI PLFUR PRELOLW\ YHKLFOHVb

WKURXJKRXW WKH CLW\ RI FRUW PLHUFH, LQFOXGLQJ \RXU aSSURaFK WR UH-EaOaQFLQJ.b
b

In oXU backend, Ze haYe Whe abiliW\ Wo locaWe ZheUe Whe SoSXlaU deVWinaWionV aUe in WeUmV of UideUb

XVe dXe Wo oXU heaW maSV feaWXUe. WiWh Whe alloZance of WhiV feaWXUe, oXU oSeUaWionV Weam canb

VXcceVVfXll\ locaWe and Uebalance E-ScooWeUV Wo WheVe locaWionV Wo alloZ XVeUV Wo be able Wo Uide.b

In Whe eYenW WheUe aUe Woo man\ E-ScooWeUV SaUked in one locaWion, oXU Weam Zill Uebalance Whemb

and bUing Whem Wo oWheU hXbV WhaW need moUe YehicleV Wo caWeU Wo demand. We belieYe in bUingingb

Whe VcooWeUV Wo Whe SoSXlaU hXbV ZheUe XVeUV Zill geW Whe moVW XVe oXW of oXU YehicleV UaWheU Whanb

haYing Whem Zalk Wo WheiU SaUked locaWionV, WhaW defeaWV Whe SXUSoVe of micUo mobiliW\. OXU 24/7b

oSeUaWionV Weam Zill be going aUoXnd UeWUieYing and Uebalancing oXU E-ScooWeUV all da\ eYeU\da\b

Wo enVXUe membeUV of Whe commXniW\ aUe haSS\ ZiWh Whe SlacemenW, aV Zell aV Whe acceVVibiliW\.bb

b
G. DHVFULEH WKH SURaFWLYH SURFHVV \RX ZLOO XVH WR SUHYHQW SURSHUW\ GaPaJH aQGb

aGGUHVV SURSHUW\ GaPaJH FOaLPV aQG FRPSOaLQWV UHOaWHG WR RSHUaWLRQ RI WKHLUb
VKaUHG PRELOLW\ YHKLFOHVb

b

WiWh oXU UideU edXcaWion SUogUam, XVeUV aUe made aZaUe of e[SecWaWionV Zhen Uiding.​ ​UVeUV Zillb

be fined/banned if WheVe YiolaWionV aUe VignificanW/UeSeWiWiYe. OXU oUgani]aWion Zill alVo haYeb

liabiliW\ inVXUance in Slace Wo addUeVV WheVe claimV aV Zell.bb

b
b

H. DHVFULEH \RXU SOaQ WR aGGUHVV GXPSLQJ RI \RXU YHKLFOHV, LQFOXGLQJ a SURaFWLYHb

aSSURaFK WR LGHQWLI\ YHKLFOHV WKaW KaYH OLNHO\ EHHQ GXPSHG aQG UHWULHYaO SOaQV şb
LQFOXGLQJ UHWULHYaO WLPHOLQHV WR PLQLPL]H HQYLURQPHQWaO LPSaFWV.b

b

OXU cXVWomeU VeUYice lineV Zill infoUm XV Zhen WheUe aUe miVSlaced E-ScooWeUV fUom Zhen Whe\b

geW callV oU chaWV aboXW VXch iVVXeV. AlVo, oXU VofWZaUe haV WUacking caSabiliWieV Wo alloZ XV Wo Veeb

 



ZheUe WheUe aUe inaSSUoSUiaWel\ SaUked E-ScooWeUV and giYeV XV aleUWV Zhen Whe\'Ue idle in anb

inaSSUoSUiaWe SaUking VSoW foU a ceUWain dXUaWion. To addUeVV WhiV iVVXe, Ze haYe a 24/7 oSeUaWionVb

Weam WhaW goeV oXW and Zill Sick XS WheVe E-ScooWeUV and moYe Whem Wo SoSXlaU hXbV, Zhich Zeb

can Vee fUom XVing oXU heaW-baVed maSV WhaW VhoZ XV Whe hoWWeVW hXbV, ZheUe XVeUV aUe XWili]ingb

Whem moVW. If WheVe VcooWeUV aUe SaUked in inaSSUoSUiaWe locaWionV ZiWhin oXU geo-fenced aUea oUb

VXUUoXnding aUeaV, Ze Zill be able Wo UeWUieYe Whem ZiWhin 20 minXWeV, foU locaWionV WhaW aUe inb

anoWheU ciW\ oU Vo iW ma\ Wake a liWWle longeU. WiWh oXU faVW Saced Slan of acWion foU UeWUieYingb

miVSlaced E-ScooWeUV, WhiV Zill helS minimi]e an\ enYiUonmenWal imSacWV and incoUUecW SaUking.bb

b
b

I. DHVFULEH \RXU SOaQ WR VXVSHQG WKH aFFRXQWV RI XVHUV ZLWK QRQ-FRPSOLaQW EHKaYLRU,b
LQFOXGLQJ SURSHUW\ GaPaJH & SaUNLQJ YLROaWLRQV. HRZ aUH XVHUV LGHQWLILHG? DRHVb
\RXU FRPSaQ\ ILQH XVHUV IRU SURSHUW\ GaPaJH aQG/RU SaUNLQJ YLROaWLRQV?b

b

All XVeUV Zill haYe Wo ZaWch oXU VafeW\ Yideo and SaVV oXU TXi]]eV Wo enVXUe XndeUVWanding ofb

UideU VafeW\ and local oUdinanceV. WiWh WhaW in mind, all XVeUV Zill knoZ Whe UeVSonVibiliWieV ofb

hoZ Wo Uide, Vo XVeUV WhaW do noW comSl\ ZiWh UXleV and UegXlaWionV Zill be foXnd WhUoXgh oXUb

VofWZaUe WUacking caSabiliWieV. We can locaWe Whe laVW XVeU Zho haV noW comSlied ZiWh SUoSeUW\b

SaUking, oU damage and fine Whem and UeVWUicW WheiU accoXnWV and noW leW Whem Uide oXU E-ScooWeUVb

again. FineV aUe a good Za\ Wo enfoUce good behaYioU on oXU YehicleV, and iW encoXUageV XVeUV Wob

Uide Vafel\.b b

b
J. DHVFULEH \RXU SOaQ WR SURKLELW XQGHUaJH ULGHUV.b

b

We XVe a 3Ud SaUW\ ID aXWhenWicaWion VeUYice Wo enVXUe oXU UideUV aUe of age.bb

b

5. SSecial EYenWV and SeYeUe WeaWheUb

a. DHVFULEH \RXU aSSURaFK WR VSHFLaO HYHQWV LQFOXGLQJ \RXU aELOLW\ WR:b
L. CUHaWH WHPSRUaU\ UHGXFHG VSHHG, QR SaUN, RU QR ULGH ]RQHVb

b

In Whe eYenW of WemSoUaUil\ cUeaWing UedXced VSeed ]oneV, oU no SaUk/Uide ]oneV Ze Zill haYe oXUb

Wechnician Weam make Whe aUUangemenWV foU oXU VofWZaUe WhaW can connecW Wo all of oXU E-ScooWeUVb

Yia chiS. WiWh oXU VofWZaUe WUacking caSabiliWieV oXU Wechnician Weam can eaVil\ add all WheVeb

 



UeTXeVWV Wo oXU VcooWeUV TXickl\ and change Whe geofencing aUeaV Wo change SaUk/ Uide ]oneV. Web

haYe a fXll\ VWaffed Weam WhaW VSeciali]eV in making VXUe all Wechnical UeTXiUemenWV aUe fXlfilledb

and XS Wo daWe. We haYe fXll conWUol of oXU E-ScooWeUV aW all WimeV Yia oXU VofWZaUe andb

connecWiYiW\ caSabiliWieV.bb

b

In an eYenW of VeYeUe ZeaWheU, Ze'll moUe Whan likel\ SXll oXU fleeW in and VWoUe Whem in oXUb

ZaUehoXVe XnWil fXUWheU noWice.bb

b
LL. RHPRYH VHKLFOHV TXLFNO\ LQ WKH HYHQW RI VHYHUH ZHaWKHUb

b

In Whe eYenW of needing Wo UemoYe oXU fleeW TXickl\,  Ze Zill haYe oXU enWiUe oSeUaWionV Weam onb

Whe clock Wo enVXUe all YehicleV aUe Sicked XS and SUoSeUl\ VWoUed in oXU SUiYaWe ZaUehoXVe. OXUb

oSeUaWionV Weam Zill be able Wo load XS all E-ScooWeUV inWo Whe comSan\ mode of WUanVSoUWaWionb

and TXickl\ VWoUe Whem, aV Zell aV UediVWUibXWe Whem.bb

b

6. DaWa ShaUingb

a. DHVFULEH WKH ŗGaWa GaVKERaUGŘ \RX ZLOO PaNH aYaLOaEOH WR CLW\ VWaII, LQFOXGHb
VFUHHQVKRWV aQG GHVFULEH ZKaW GaWa ZLOO EH LQFOXGHG aQG WKH IRUPaW RI WKaW GaWa.b

b

We Zill be able Wo SUoYide Uide daWa VXch aV amoXnW of UideV, Uide dXUaWionV, heaW maSV, eWc.. Zeb

cannoW SUoYide VcUeenVhoWV aW WhiV Wime bXW Ze can bXild oXW a VeSaUaWe daVhboaUd foU Whe ciW\ ofb

FoUW PieUce Wo haYe acceVV Wo.bb

b
b

E. DHVFULEH ZKaW GaWa ZLOO EH LQFOXGHG LQ WKH IROORZLQJ UHSRUWV aQG WKH IRUPaW RI WKHb

GaWa:b
L. MRQWKO\ PaLQWHQaQFH aFWLYLWLHVb

LL. MRQWKO\ UHSRUW RQ SURSHUW\ GaPaJH FRPSOaLQWVb
LLL. MRQWKO\ UHSRUW RQ GaLO\ GHSOR\PHQWb
LY. DHVFULEH \RXU FROOLVLRQ-UHSRUWLQJ SURFHVVb

b

i. We Zill cUeaWe ZoUk oUdeUV in Whe ZaUehoXVe Wo WUack hoZ man\ YehicleV Ze aUe VeUYicing SeUb

da\.bb

 



b

ii./iii. The daVhboaUd Zill alVo inclXde daWa on SUoSeUW\ damage comSlainWV and alVo a monWhl\b

aYeUage of deSlo\ed YehicleV.bb

b

iY. FoU accidenWV/colliVionV, XVeUV Zill UeSoUW Wo oXU cXVWomeU VeUYice Weam/local oSeUaWionV Weamb

and Ze Zill file a claim Wo geW iW UeVolYed ZiWh oXU inVXUance. AlVo, Ze Zill UeSoUW Whe colliVionVb

Wo oXU Zeekl\/monWhl\ meeWingV ZiWh Whe ciW\.bb

b

b

MaQagePeQW PURSRVaOb

1. PURJUaP MaQaJHPHQWb
a. PURMHFW THaP SWUXFWXUH ş PURYLGH a GHVFULSWLRQ RI WKH SURSRVHG SURMHFW WHaPb

VWUXFWXUH WR EH XVHG GXULQJ WKH FRXUVH RI WKH PURJUaP. PURYLGH aQ RUJaQL]aWLRQaOb
FKaUW RI WKH FLUP LQGLFaWLQJ OLQHV RI aXWKRULW\ IRU SHUVRQQHO LQYROYHG LQb

SHUIRUPaQFH RI WKLV SRWHQWLaO AJUHHPHQW aQG UHOaWLRQVKLSV RI WKLV VWaII WR RWKHUb
SURJUaPV RU IXQFWLRQV RI WKH FLUP. IQFOXGH ZKR ZLWKLQ WKH FLUP ZLOO KaYH SULPHb
UHVSRQVLELOLW\ aQG ILQaO aXWKRULW\ IRU WKH Ga\ WR Ga\ PaQaJHPHQW RI WKH ILUPŖVb

VKaUHG PRELOLW\ IOHHW ZLWKLQ FRUW PLHUFH.b
b

VeUYeS iV a minoUiW\ oZned bXVineVVb

PresidenW: Richard Trinh b

Bio: IndXVWU\ YeWeUan ZiWh 3+ \eaUV ZoUking in UideVhaUing/micUo-mobiliW\ UXnning oSeUaWionVb

and bXVineVV deYeloSmenW foU YaUioXV fiUmV. WiWh knoZledge of indXVWU\ SUacWiceV andb

imSUoYemenWV needed amongVW Whe micUo-mobiliW\ Uealm, he can SUoYide inVighW on hoZ Wo caUU\b

oXW VeUYeŖV miVVion Wo VeUYe Whe commXniW\. AlVo, cXUUenWl\ VeUYing in Whe AUm\ ReVeUYeV, heb

XndeUVWandV Whe imSoUWance of VeUYice and giYing back.b b

CKLef Rf OSeUaWLRQV: BLOO\ SWaUNe\ (In chaUge of oSeUaWionV of FoUW PieUce) b

Bio: AfWeU VeUYing 14 \eaUV aV an AiU FoUce OfficeU, he WUanViWioned oYeU Wo NoUWhUoS GUXmman;b

VeUYing aV an e[ecXWiYe ZiWh Whe COO/CFO officeV. WiWh 10+ \eaUV of oSeUaWional/financialb

 



e[SeUience aW a FoUWXne 100 ComSan\, heŖll be Whe foXndaWion Wo enVXUe bXVineVV VWandaUdb

SUacWiceV aUe e[ceeded ZiWhin oXU oUgani]aWion.b

EPSOR\eeVb

Local OperaWions Manager​:b

VeUYeS Zill haYe a manageU Wo enVXUe WhaW all oSeUaWionV aUe going VmooWhl\. OXU manageU Zillb

check XS on oXU oSeUaWionV Weam and ZaWch oYeU Whem aV Zell aV haYe check XSV on Whem Wob

enVXUe Whe\ aUe comSleWing e[cellenW ZoUk. ManageUV Zill alVo be oYeUlooking oXU mechanicVb

and enVXUing WhaW all YehicleV aUe being UeSaiUed in a Wimel\ manneU and making VXUe Whe\ aUe XSb

Wo code in WeUmV of VafeW\ UegXlaWionV.bb

b

Mechanic:bb

Ɣ VeUYeS Zill haYe WheiU oZn in-hoXVe mechanic Zho VSeciali]eV in UeSaiUing an\ and allb

E-bikeV WhaW become damaged dXUing XVe, WhaW Za\ Ze can enVXUe all of oXU YehicleV aUeb

XS Wo daWe, and Vafe foU oXU XVeUV. The mechanic Zill be in oXU SUiYaWe ZaUehoXVe aUoXndb

Whe locaWion of oXU E-bikeV and UeSaiU bikeV in VXch locaWion.bb

The Mechanic Zill need Wo meeW TXalificaWionV of haYing 2 \eaUV of e[SeUience ZiWh ZoUkingb

ZiWh micUo mobiliW\ machineV Wo enVXUe WhaW all E-bikeV aUe SUoSeUl\ mainWained.bb

b

OperaWions Team​:b

Ɣ VeUYeSŖ OSeUaWionV Team Zill be in chaUge of Uebalancing all E-bikeV WhUoXghoXW Whe da\b

Wo enVXUe WheUe aUe enoXgh bikeV aW Whe moVW SoSXlaU aUeaV, UechaUging E-bikeV b\b

comSleWing baWWeU\ VZaSV, and bUinging all damaged E-bikeV back Wo Whe ZaUehoXVe Vob

oXU Weam mechanic can comSleWe an anal\ViV and UeSaiU Whe Yehicle. OXU Weam Zill beb

geWWing fUom deVWinaWion Wo deVWinaWion b\ XVing an E-Yehicle ZiWh an aWWached WUaileU Wob

SUomoWe a gUeen Za\ of WUanVSoUWaWion.bb

b

CTO: TUL TULQK b

 



Bio: ZiWh 18+ \eaUV of ZoUking in VofWZaUe deYeloSmenW/IT managemenW, heŖll be VSeaUheadingb

oXU effoUWV Wo SUoYide indXVWU\ e[ceeding e[SeUienceV foU XVeUV/clienWV (mXniciSaliWieV). Theb

biggeVW SUojecW heŖV ecVWaWic Wo SXVh foUZaUd iV oXU daWa collecWion foU mXniciSaliWieV andb

XniYeUViWieV. The Uide daWa collecWed fUom oXU XVeUV can helS mold Whe diUecWion WhaW eco-fUiendl\b

WUanVSoUWaWion Zill be moYing WoZaUdV in Whe fXWXUe.bb

EPSOR\eeVb

Engineering Team:b

Ɣ VeUYeSŖ Technician Weam Zill be in chaUge of all XSdaWeV and oSeUaWionV on Whe aSS'Vb
fXncWionaliWieV aV Zell aV ZebViWe connecWiYiW\ and inWeUface. An\ Wechnical aVSecWV of Wheb
aSS and VcooWeUV Zill be conWUolled b\ oXU deVignaWed Weam foU VSecific aUeaV, VXch aVb
geofencing, SaUking, VSeed limiWV, eWcőbb

b

b

b. OSHUaWLRQV/IQWHUQaO CRQWUROV/CXVWRPHU SHUYLFHş DLVFXVV WKH FLUPŖV UHJXOaUb

RSHUaWLQJ SURFHGXUHV LQFOXGLQJ GaLO\ IOHHW GHSOR\PHQW, IOHHW UHEaOaQFLQJ aQGb

RWKHU UHOaWHG aFWLYLWLHV. DLVFXVV WKH FLUPŖV LQWHUQaO FRQWUROV, TXaOLW\ FRQWUROVb
UHOaWHG WR IOHHW PaLQWHQaQFH, IOHHW LQVSHFWLRQ aQG UHSaLU. DLVFXVV WKH FLUPŖVb
W\SLFaO IOHHW PaLQWHQaQFH aFWLYLWLHV aQG PaLQWHQaQFH LQWHUYaOV. PURYLGH VWaQGaUGVb

IRU HTXLSPHQW VHUYLFHaELOLW\ aQG H[SHFWHG YHKLFOH OLIH LQ aFFRUGaQFH ZLWK WKHVHb
IOHHW PaLQWHQaQFH OHYHOV.b

b

DaLO\ OSeUaWLRQVb

IQcOXde KeOSLQg VPaOO bXVLQeVVeVb

QXaOLW\ CRQWUROb

 ​VeUYeS can Uecogni]e diVabled and damaged eTXiSmenW WhUoXgh oXU 24/7 oSeUaWionV Weam. Web

haYe an oSeUaWionV Weam WhaW dUiYeV aUoXnd and checkV foU E-ScooWeUV WhaW aUe in need of UeSaiUVb

and mainWenance XVing oXU TXaliW\ conWUol SUoWocolV. When Whe\ find eTXiSmenW WhaW iV in need ofb

UeSaiU, Whe\ aUe inVWUXcWed Wo bUing Whem back Wo oXU local ZaUehoXVe Vo Ze can alloZ oXU inb

hoXVe mechanic Wo make an\ UeSaiUV and bUing iW XS Wo VWandaUdV. WiWh oXU 24/7 oSeUaWionV Weamb

WoXching each Yehicle aW leaVW 3 WimeV a da\, Whe\ Zill be going WhUoXgh Whe fXll TXaliW\ conWUolb

SUoceVV Wo enVXUe all YehicleV aUe XS Wo VWandaUd and deemed Vafe foU XVeUV.bb

 



All e[WUa SaUWV foU VeUYice Zill be VWoUed in oXU ZaUehoXVe foU oXU mechanic Wo eaVil\ ZoUk on oXUb

fleeW and enVXUe all E-ScooWeUV geW SUoSeU mainWenance in a Wimel\ manneU.bb

T\Sical fleeW mainWenance Zill inclXde, bUakeV, fendeUV, and WhUoWWle SlacemenW. All YehicleV Zillb

be TXaliW\ checked 3 WimeV a da\ Vo Ze can enVXUe oXU fleeW iV XS Wo VafeW\ VWandaUdV.bb

WiWh Whe LiWhiXm ion baWWeU\, Ze'll be able Wo UeSlace Whem eYeU\ 6-12 monWhV Wo enVXUe Ze haYeb

Whe ma[ Uange on oXU YehicleV. AlVo Wo diVSoVe of e[ceVV baWWeUieV, Ze geneUall\ find localb

Uec\cling SoVWV WhaW acceSW VcUaS YehicleV and Ze go Wo Home DeSoW, ZheUe Whe\ Wake oXU oldb

LiWhiXm ion baWWeUieV.bb

b

CXVWRPeU SeUYLceb

CXVWomeU VeUYice iV an imSoUWanW SaUW of VeUYe. AgenWV Zill be aYailable Yia VXSSoUW chaW andb

Shone 24 hoXUV a da\/7 da\V a Zeek. When XVeUV log inWo Whe aSSlicaWion, Whe\ Zill be able Wo Veeb

an\ nXmbeUV oU conWacW infoUmaWion on hoZ Wo geW a hold of a UeSUeVenWaWiYe. AlVo,b

UeSUeVenWaWiYeV Zill be bilingXal WhaW Za\ an\ cXVWomeU can acceVV VeUYe VXSSoUW lineV and feelb

comfoUWable Walking Wo oXU agenWV. Non-membeUV Zill be able Wo conWacW XV WhUoXgh oXU ZebViWeb

and be able Wo Ueach an\ one of oXU cXVWomeU VeUYice UeSUeVenWaWiYeV.bb

b

2. E[SHULHQFH RI WKH FLUP: IQGLFaWH WKH FLUPV H[SHULHQFH E\ SURYLGLQJ a OLVW RIb
PXQLFLSaOLWLHV, FaPSXVHV RU ORFaWLRQV ZKHUH WKHLU YHKLFOHV aUH FXUUHQWO\ RU ZHUH UHFHQWO\b
GHSOR\HG. IQFOXGH WKH aYHUaJH QXPEHU RI YHKLFOHV LQ RSHUaWLRQ SHU Ga\ aW HaFK ORFaWLRQ.b

b

PhiladelShia infoUmal conWUacW foU 1,500 e-bikeVb

b

RichaUd TUinh (PUeVidenW) SUeYioXVl\ ZoUked foU anoWheU micUo-mobiliW\ fiUm and haV oSeUaWedb

maUkeWV in DC, UniYeUViW\ of MaU\land, College PaUk (MaU\land), UniYeUViW\ PaUk (MaU\land),b

GUeenbelW (MaU\land), H\aWWVYille (MaU\land), RXWgeUV UniYeUViW\, NeZ BUXnVZick (NeZb

JeUVe\), EdiVon (NeZ JeUVe\).bb

b
3. RHIHUHQFHV: LLVW QaPHV, aGGUHVVHV, WHOHSKRQH QXPEHUV, aQG H-PaLO aGGUHVVHV RI WKUHH (3)b

aJHQF\ UHIHUHQFHV IRU ORFaWLRQV ZKHUH WKH ILUP KaV GHSOR\HG WKHLU YHKLFOHV. TKH FLUPb
JUaQWV SHUPLVVLRQ WR WKH CLW\ WR FRQWaFW WKH UHIHUHQFHV SURYLGHG. DR QRW LQFOXGH FXUUHQWb

 



CLW\ RI FRUW PLHUFH VWaII aV UHIHUHQFHV. TKH CLW\ Pa\ HYaOXaWH UHIHUHQFHV aW WKH CLW\ŖVb

GLVFUHWLRQ.b

b

RefeUenceV foU Whe comSan\ SUeVidenW: RichaUd TUinh, Zho haV an e[WenViYe backgUoXnd in micUob

mobiliW\ foU 3+ \eaUVb

b

MaUWa WoldXbb
8056 UegenWV dUiYe bXilding 202b
College SaUk MaU\land 20742b
301-314-1300b
mZoldX@Xmd.edXb
b
BUandon Panke\bb
9348 ciYic cenWUe dUiYe BeYeUl\ HillV CA 90210bb
bUandonSanke\@liYenaWion.combb
b
KaWie HaUWb

khaUW@collegeSaUkmd.goYb
240.487.3538b
b
b

ADDITIONAL INFORMATIONb   
MINORITY PARTICIPATION AND OUTREACH PROGRAMb
 
 ​Our compan\ is led b\ Black and Asian executives. We emphasi]e th importance of 
inclusivit\ and equit\ in technolog\ and transportation. e importance of having a well 
diversified team.  

b  
PURCHASING CARD PROGRAM 
  

VerveS will honor the VISA purchasing card.  

b

 

mailto:khart@collegeparkmd.gov


LETTER OF SUBMITTAL  
 

a.  
i. Name: Tyler Sutley 
ii. Address: 643 Anchor Street Philadelphia PA 19120  
iii. Principal place of Business: 643 Anchor Street Philadelphia PA 19120  
iv. Telephone Number: (609) 703-0970 
v. E-mail Address: tylersutley@vervescooters.com 

b.   
i. Legal Status: Limited Liability Corporation  

c.   
i. Location of where VerveS headquarters: 643 Anchor Street Philadelphia 

PA 19120  
ii. Location of where VerveS will operate: Fort Pierce, FL 

d. Acknowledgment the firm will comply with all terms and conditions: VerveS 
agrees to comply with all the terms and conditions stated in the proposal.  

 
    

 
 

 

OFFERER’S NAME:____________________________________________ 

SIGNED BY:__________________________________________________ 

PRINTED NAME/TITLE:_________________________________________ 

DATE: _______________________________________________________ 

 
 

 
 
 
 
 
 
 
 
 
 

tyler sutley

tyler sutley CMO

12/18/2020



NOTARY STATEMENT  

COMMONWEALTH OF FORT PIERCE/STATE OF ________________) 

 

CITY/COUNTY OF ___________________________________) to wit: 

 

_____________________________________ personally appeared before me this ______ day 
of _______________, 20___ the undersigned a Notary Public in and for the State and County of 
aforesaid, ________________________, known to me (or satisfactorily proven) to be the 
person whose name is subscribed to within the instrument as an agent of the Offeror and 
acknowledged that he/she has executed the same for the purposes therein contained. 

 

____________________________________________________  

(Seal) 

 

Notary registration number: _______________________________ My commission expires: 
___________________________________  

Florida

Seminole County

tyler sutley

December

18th

2020

Xiomara J Giannelli

HH153

07/21/2024

Notarized online using audio-video communication



b

DXe DaWe:b

 DecembeU 22, 2020b

ConWacW info:bb

T\leU SXWle\b

643 AnchoU SWUeeW PhiladelShia PA 19120bb

(609) 703-0970b

W\leUVXWle\@YeUYeVcooWeUV.comb

b

b

b

b

b

b

SCOOTER SHARE CONSULTING SERVICESbb

b

VeUYeS LLCb

b

b

b

b

b

b

b

b

b

b

MaQXaO SLgQaWXUe:b

b

 



b

b

TecKQLcaO PURSRVaOb

1. DHVFULEH WKH IROORZLQJ HOHPHQWV RI \RXU PLFUR PRELOLW\ SURJUaP:b
a. PURSRVHG OaXQFK aSSURaFK aQG VFKHGXOH, aVVXPLQJ MaUFK 1, 2021 VWaUW GaWH.b

IQFOXGH LQIRUPaWLRQ RQ \RXU aELOLW\ aQG SOaQ IRU GHSOR\LQJ VWaII LQ WKH ILHOG GXULQJb
WKH ILUVW IHZ ZHHNV RI RSHUaWLRQ WR HGXFaWH aQG HQFRXUaJH XVHUV RI WKH SURSHU aQGb
VaIH XVH RI WKHLU PLFUR PRELOLW\ YHKLFOHV, HQFRXUaJH WKH XVH RI KHOPHWV aQG SURSHUb

SaUNLQJ. DLVFXVV \RXU LQWHQWLRQV IRU VFaOLQJ WKH SURJUaP RU aQ\ SOaQQHG SKaVHGb
LPSOHPHQWaWLRQ.b

b

DeSOR\PeQW/ SafeW\bb

VeUYeS Zill be haYing a 24/7 oSeUaWionV Weam WhaW Zill alVo be VeUYing aV bUand ambaVVadoUV foUb

neZ XVeUV. The\ Zill be addUeVVing UideU VafeW\, foUced SaUking in Whe ciW\, and alVo incenWiYi]ingb

XVeUV Wo ZeaU helmeWV.b

When UideUV Vign XS foU oXU aSS, Whe\ Zill be Waking a mini TXi] on UideU VafeW\/UegXlaWion andb

alVo Zill be ZaWching a Yideo WXWoUial on hoZ Wo Uide oXU Yehicle. UVeUV Zill noW be able Wo b\SaVVb

WhiV oSWion Zhen Whe\ fiUVW Vign XS.bb

To incenWiYi]e XVeUV Wo ZeaU helmeWV Zhen Uiding, Whe\ can Wake a Velfie ZiWh a helmeW on befoUeb

Whe\ VWaUW WheiU Uide and WhaW Zill accXmXlaWe Wo fUee Uide cUediW afWeU an "X" amoXnW of UideV.bb

Team deYelopmenW:b

OXU Weam deYeloSmenW ZoXld haSSen TXiWe TXickl\. FiUVW Ze ZoXld fl\ one of oXUb

UeSUeVenWaWiYeV oXW Whe FoUW PieUce Wo liYe and ZaWch oYeU oSeUaWionV. All hiUing ZoXld haSSenb

eiWheU WhUoXgh online hiUing managemenW V\VWemV oU in SeUVon UecUXiWmenW. We ZoXld When haYeb

Whe manageU oXW WheUe in Zhich Ze haYe UelocaWed, When find and deYeloS oXU 24/7 oSeUaWionVb

Weam, aV Zell aV mechanicV ZiWhin 14 da\V.bb

b

 



WarehoXse:b

VeUYe Zill be acTXiUing a ZaUehoXVe in Whe local aUea Vo emSlo\eeV Zill be able Wo fi[ and UeSaiUb

an\ bUoken YehicleV WhaW geW UXn doZn dXUing XVe. SSaUe e-YehicleV Zill be hoXVed in WhiV aUea aVb

Zell Vo Zhen oXU Weam bUingV Whem in foU VeUYice, Ze alZa\V haYe anoWheU Yehicle Ueadil\b

aYailable Wo bUing back oXW foU XVeUV. ThiV ZaUehoXVe VSace Zill alVo be able Wo hoXVe oXUb

YehicleV if Ze need Wo Wake Whem off Whe VWUeeWV foU an\ UeaVon and VWoUe e[WUa SaUWV foU VeUYice.b

FoU e[amSle, in Whe eYenW of a flood if ciW\ officialV ZoXld like Whe Yehicle Wo be bUoXghW off Wheb

VWUeeWV foU XVeU VafeW\, Ze coXld VWoUe oXU YehicleV in oXU ZaUehoXVe XnWil deemed Vafe Wo bUingb

Whe YehicleV back onWo Whe VWUeeW.bb

App connecWiYiW\:b

OXU engineeUing Weam Zill be in Whe ZoUkV of cUeaWing all Whe geofenced aUeaV WhaW ZeUe agUeedb

XSon ZiWh ciW\ officialV in FoUW PieUce. Once all VSeed limiWV, SaUking UeVWUicWionV, and no Uideb

]oneV haYe been cUeaWed, Weam membeUV Zill When connecW all e-VcooWeUV' Vim caUdV Wo oXUb

VofWZaUe Zhich alloZV XV Wo WUack all VcooWeU caSabiliWieV. AfWeU a WhoUoXgh TXaliW\ conWUol WeVW,b

Ze Zill alloZ oXU oSeUaWionV Weam Wo VWaUW deSlo\menW XSon Whe ciW\.bb

SafeW\:bb

VeUYeS encoXUageV Whe XVe of helmeWV acUoVV all of oXU YehicleV. UVeUV WhaW Vend a Velfie of Whemb

in a UideU helmeW Zill UeceiYe Uide cUediW foU being UeVSonVible.b

UVeUV Zill haYe Wo ZaWch YideoV on UideU VafeW\ befoUe Vigning XS Wo be able Wo Uide oXUb

E-ScooWeUV, and SaVV Whe mini WeVW WhaW folloZV iW Wo enVXUe all XVeUV knoZ hoZ Wo Vafel\ andb

SUoSeUl\ XVe Whe E-VcooWeU. InclXded in Whe WUaining YideoV and mini WeVW, WheUe Zill be a VecWionb

WhaW coYeUV local UXleV and infUaVWUXcWXUe.bb

A WUaining mode iV aXWomaWicall\ enfoUced on all neZ XVeUV Vo WheiU E-ScooWeU Zill be caSSed aWb

an eYen VloZeU VSeed XnWil Whe\ can feel comfoUWable and in comSleWe conWUol of WheiU Yehicle.b

Once XVeUV feel comfoUWable, Whe\ Zill be able Wo Wake Whe WUaining mode off and Uide Whe Yehicleb

aW iWV comSleWe caSabiliW\.bb

b

MRbLOe aSSb

 



OYerYieZ:b

The XVeU ZoXld haYe Wo doZnload oXU VeUYe aSS on Whe Google Pla\VWoUe oU Whe ASSle VWoUe.b

AfWeU doZnloading Whe aSS, Whe XVeU haV Wo fill oXW UeTXiUed infoUmaWion VXch aV aXWhenWicaWion ofb

WheiU ID Wo enVXUe Whe XVeU iV of age Wo Uide oXU YehicleV. AfWeUZaUdV, Whe XVeU haV Wo Wake a TXi] Wob

leaUn aboXW SaUking/Uiding VafeW\ Vo Whe\ haYe fXll XndeUVWanding of e[SecWaWionV of a UeVSonVibleb

UideU. Once finiVhed ZiWh WhaW, Whe\ ZoXld haYe Wo inSXW Sa\menW infoUmaWion When Vcan Whe Q/Rb

code on YehicleV Wo Xnlock.b

SofWZare/Trackingb

We hoVW oXU VeUYeU on AWS ZiWh caSabiliWieV of WUacking daWa VXch aV nXmbeU of UideV, dXUaWionb

of UideV, locaWionV of ZheUe UideV VWaUW/end, and alVo Uide SaWh Wo SainW a beWWeU SicWXUe of ZhaWb

SedeVWUian infUaVWUXcWXUe needV Wo be imSlemenWed Wo make Whe SUoSoVed aUea SUodXce a moUeb

bike-fUiendl\ e[SeUience.bb

E-BLNeV PaUNLQg aQd LRcNLQg PecKaQLVP:b

Dock-less:b

OXU dock-leVV feaWXUeV foU oXU E-bikeV aUe all inWegUaWed WhUoXgh oXU aSS VeUYeUV. All of Whe bikeVb

aUe connecWed Wo oXU VeUYeUV ZiWh Whe Vim caUdV Slaced in oXU IoTŖV, Zhich alloZ eYeU\Whing Wo beb

WUacked and geofenced Vo XVeUV canŖW SaUk in ceUWain aUeaV. An\ E-ScooWeUV WhaW aUe abandonedb

Zill be Sicked XS b\ oXU 24/7 oSeUaWionV Weam Zho Zill be going aUoXnd aW all hoXUV of Whe da\b

enVXUing WhaW WheUe aUe no YehicleV WhaW aUe lefW in aUeaV WhaW aUe SUohibiWed.bb

Ɣ Geofenceb

ż No Uide ]one/no SaUk ]oneb

ż AXWhoUi]ed SaUking VSoWV on backendb

 



ż  ​24/7 oSeUaWion Weam Uebalancing an\ oXWlieUVbb

Dock-Based:b

We can offeU a dock-baVed V\VWem Zhich Zill enfoUce XVeUV Wo SaUk in aUeaV ZheUe Ze haYeb

Slaced oXU dockV. To SaUk Whe E-VcooWeUV, XVeUV Zill haYe Wo Sick XS and dUoS off aW deVignaWedb

dock locaWionV XVing Whe aSS Wo Xnlock Whe YehicleV. The dockV aUe noW SeUmanenW fi[WXUeV in Wheb

ciW\ and aUe held doZn in Slace XVing an iUon SlaWe. AlVo, oXU dock-baVed V\VWemV haYe chaUgingb

caSabiliWieV Zhich XVe eiWheU VolaU oU connecWion Wo Whe SoZeU gUid foU a VoXUce of eneUg\.bb

b

Parking LocaWion​:b

OXU Docked and DockleVV VWaWion SlacemenW foU WheVe VWaWionV/hXbV ZoXld ideall\ be ZheUe fooWb

WUaffic iV high WhaW Za\ XVeUV can eaVil\ be able Wo XVe an E-VcooWeU foU WheiU WUanVSoUWaWion Wo geWb

Wo and fUom WheiU deViUed locaWion. Some SUoSoVed locaWionV ZoXld be UighW aUoXnd Whe oXWVkiUWVb

of Whe doZnWoZn aUeaV Wo SUeYenW blocking of SedeVWUian ZalkZa\V bXW cloVe enoXgh Wo Zalk Wob

SoSXlaU deVWinaWionV.bb

ScaOLQgbb

 ​Once Ze locaWe Whe hoW VSoWV (hXbV) fUom anal\]ing Whe daWa on oXU heaW maSV, Ze Zill be able Wob

VXcceVVfXll\ add in moUe SaUking locaWionV ZiWhin WheVe aUeaV and add moUe VcooWeUV Wo WheVeb

locaWionV Vo Ze can helS moUe membeUV of Whe commXniW\ WUaYel XVing oXU fleeW. When Ze Vcaleb

XS oXU oSeUaWionV ZiWh moUe VcooWeUV, Ze Zill incUeaVe Whe amoXnW of VWaff membeUV aV Zell, andb

geW moUe comSan\ WUanVSoUWaWion Wo adjXVW Wo Whe YolXme of YehicleV.bb

b

 



E. HRXUV RI RSHUaWLRQ ş OLVW W\SLFaO PLFUR PRELOLW\ YHKLFOH GHSOR\PHQW WLPH, SLFN-XSb

WLPH, aQG WKH W\SLFaO KRXUV \RXU PLFUR PRELOLW\ YHKLFOHV aUH aYaLOaEOH WR UHQW.b
b

E-ScRRWeUVb

OXU E-ScooWeUV aUe aYailable foU oSeUaWionV 24 hoXUV a da\ 7 da\V a Zeek. We haYe Wheb

caSabiliW\ of being able Wo UXn oXU VcooWeUV ZheneYeU, and if FoUW PieUce ZoXld like WimeV Wo beb

UeVWUicWed Ze can inWegUaWe WhaW inWo oXU V\VWem ZiWh oXU chiSV. We W\Sicall\ donŖW haYe Wimeb

UeVWUicWionV on oXU fleeW.b

The\ Zon'W haYe Wo be bUoXghW back in becaXVe oXU YehicleV haYe VZaSSable baWWeUieV. The onl\b

WimeV oXU YehicleV Zill be bUoXghW back Wo Whe ZaUehoXVe iV foU mainWenance SXUSoVeV.bb

b

OSeUaWLRQV TeaPb

OXU oSeUaWionV Weam ZoUkV 24 hoXUV a da\ 7 da\V a Zeek and goeV aUoXnd Sicking XSb

malfXncWioning E-ScooWeUV/ Uebalancing/ and SeUfoUming baWWeU\ VZaSV.bb

b

F. PULFLQJ SOaQ.b
b

FeeVb

Unlock fee: $1 Wo Xnlock oXU E-ScooWeUVb

PeU minXWe: $0.18 SeU minXWe When on.b

b

AYaLOabOe WR aOO SRcLR-EcRQRPLc LeYeOVbb

We alVo aUe offeUing a SUogUam ZheUe Ze alloZ XVeUV Zho haYe loZeU financial hoXVeholdb

income Uide oXU YehicleV aV Zell. We Zill gUanW Whem diVcoXnWed/fUee UideV Wo alloZ Whem Wob

enjo\ Whe XVe of micUo mobiliW\.bb

QXaOLfLcaWLRQ​s: b

●  Pell GUanW ReciSienW b

●  Deemed TXalified b\ ciW\/Vocial ZoUkeUVbb

 



b

G. RHYHQXH VKaUH ZLWK WKH CLW\ RI FRUW PLHUFH.b

b

All UeYenXe VhaUe ZiWh FoUW PieUce iV XS foU negoWiaWionV. We donŖW eYeU limiW oXUVelYeV dXe Wob

UeYenXe VhaUe UeTXeVWV.bb

b

2. ETXiSmenW and SafeW\b

a. PURYLGH a GHWaLOHG GHVFULSWLRQ, ZLWK LPaJHV, RI WKH YHKLFOH PRGHO(V) WKaW \RX ZLOOb

XVH LQ WKH CLW\ RI FRUW PLHUFH ş LQFOXGLQJ WRS VSHHG, GHVFULSWLRQ RI WKH ZKHHO W\SHb
aQG PaWHULaO, aQG PHaVXUHPHQWV.b

b

E-ScRRWeUb

OXU E-VcooWeUV offeU fXll\ elecWUic WhUoWWleV Wo SUoSel XVeUV. The\ aUe VWUong and dXUable enoXghb

Wo ZiWhVWand jXVW aboXW an\ ZeaWheU condiWion WhaW Whe\ aUe in and can hold XS Wob

ż Range: 34 MileV SeU chaUge b

ż SSeed: US Wo 15.5 MPH (can be adjXVWed/caSSed ifb

needed)b

ż BaWWeU\: SZaSSable (LiWhiXm ion)bb

ż TiUeV: 10 in fUonW/UeaU Volid WiUeVbb

ż Wheel Si]e: 10 inchb

ż FUame MaWeUial: AlXminXm Allo\, CNC PUoceVVb

ż FUame Si]e: L 122cm*W 21cm *H 56cm (WidWh ofb

handlebaUV) 57cmb

ż BUakeV: FUonW/UeaU dUXm bUakeV E[WUa: FUonW foUk Vhock abVoUbeUbb

ż DeYice ZeighW: 44 lbVb

 



ż Ma[imXm Load: 286 lbVb

ż Lock: AXWomaWic locking mechaniVm connecWed Wo VeUYeUVb

b
E. OXWOLQH \RXU aELOLW\ WR OLPLW VSHHGV, FUHaWH QR-ULGH ]RQHV, aQG FUHaWH QR-SaUNLQJb

]RQHV, EaVHG RQ JHRIHQFLQJ. DHVFULEH aQ\ aVVRFLaWHG OLPLWaWLRQV (L.H. QXPEHU RIb

VSHHG OLPLWV WKaW FaQ EH VHW, aFFXUaF\ RI JHRIHQFLQJ, HWF.)b
b

LLPLW SSeedVb

OXU Tech Weam can cUeaWe aV man\ limiWV on VSeed ZiWhin oXU E-ScooWeU fleeW aV needed. OXUb

VSeed limiWV aUe connecWed WhUoXgh Whe Vim/IoT Ze haYe inVWalled in each of oXU VcooWeUV Zhichb

alloZ XV Wo adjXVW Whe VSeedV of oXU VcooWeUV aW all WimeV.bb

b

DiffeUenW VSeed limiWV ma\ conViVW of limiWing XVeUV in Whe leaUning ShaVe oU limiWing XVeUV aUoXndb

ceUWain aUeaV, VXch aV ZaWeUZa\V, and highl\ SoSXlaWed aUeaV ZiWh b\VWandeUV.bb

GeRfeQcLQgbb

On Whe backend, Ze aUe alVo caSable of imSlemenWing a geofence Wo UeVWUicW XVeUV Wo a boXndaU\b

foU Uiding/SaUking. We can imSlemenW no Uide ]oneV/no SaUking ]oneV Wo conWUol Whe moYemenWb

of oXU fleeW.bb

b

b
F. DHVFULEH WKH SURFHVV SULYaWH SURSHUW\ RZQHUV ZLOO XVH WR UHTXHVW VSHHG OLPLWV, QR-b

ULGH ]RQHV, aQG QR-SaUNLQJ ]RQHV.b
b

ThUoXgh ZoUking ZiWh Whe ciW\ and UeVidenWV, Ze Zill be able Wo deWeUmine ZheUe oXU YehicleVb

can Uide/SaUk and alVo adjXVW Whe ma[ VSeed limiW in ceUWain VecWionV of Whe mXniciSaliW\.bb

b

b
G. OXWOLQH \RXU SOaQ IRU ULGHU HGXFaWLRQ.b

We Zill haYe a TXi] on UideU VafeW\/UegXlaWionV in Whe beginning; folloZed b\ an edXcaWion modeb

Vo Whe\ knoZ hoZ Wo XVe oXU YehicleV ZiWh conWUolled VSeedV in Slace.b b

 



b

b

H. DHVFULEH \RXU SOaQ WR SURSHUW\ VaQLWL]H YHKLFOHV aQG UHVSRQG WR WKH COVID-19b
SaQGHPLF.b

b

PaUW of Whe Uole of oXU 24/7 oSeUaWionV Weam Zill be Wo haYe mandaWoU\ ZiSe doZnV dXUing baWWeU\b

VZaSV and haV been incoUSoUaWed in oXU TXaliW\ conWUol inVSecWionV. B\ VaniWi]ing oXU YehicleV,b

WhiV Zill enVXUe oXU YehicleV aUe clean, diVinfecWed, and CoYid-19 fUee. We XVe FDA/EPAb

ceUWified SUodXcWV Wo ZiSe doZn oXU fleeW aW all WimeV.bb

RoXghl\ eYeU\ hoXU of eYeU\ da\, oXU YehicleV Zill be VaniWi]ed b\ oXU oSeUaWionV Weam. Sinceb

oXU Weam Zill be going Wo all locaWionV Zhile Uebalancing, oU VZaSSing baWWeUieV, Ze Zill enfoUceb

VaniWaWionV aV SaUW of Whe TXaliW\ conWUol inVSecWion SUoceVV.bb

All emSlo\eeV and SeUVonnel aUe UeTXiUed Wo ZeaU maVkV Wo SUoWecW WhemVelYeV aV Zell aV oWheUVb

Zhile SeUfoUming baWWeU\ VZaSV, Uebalancing, UeSaiUing, eWcőb b

3. PaUkingb

a. DHVFULEH \RXU aSSURaFK WR HQVXULQJ WKaW XVHUV SaUN aSSURSULaWHO\. IQFOXGHb
VWUaWHJLHV \RXU FRPSaQ\ XVHV WR LQFHQWLYL]H SURSHU SaUNLQJ EHKaYLRU.b

b

GeRfeQcLQgb

To enfoUce XVeUV Wo SaUk coUUecWl\, Ze XVe oXU geo-fence aV meaVXUeV XVeUV haYe Wo folloZ. UVeUVb

Zill noW be able Wo VhXW off WheiU E-ScooWeUV and end WheiU Uide XnWil Whe\ Uide Wo a SUoSeU SaUkingb

deVWinaWion and in WhaW caVe, XVeUV Zill conWinXe Wo geW billed SeU minXWe XnWil Whe\ SUoSeUl\ SaUkb

WheiU E-ScooWeU. UVeUV Zill geW a noWificaWion WhaW Whe\ cannoW SaUk WheiU VcooWeU in WheVeb

XndeVignaWed aUeaV and on oXU aSS, iW Zill SUoYide Whem ZiWh a SUoSeU deVWinaWion.b

b

FLQeVb

 



If foU an\ UeaVon, XVeUV leaYe WheiU E-ScooWeU abandoned in an inaSSUoSUiaWe SaUking locaWion,b

Whe\ Zill be fined b\ VeUYeS and oXU oSeUaWionV Weam Zill go UeWUieYe Whe E-ScooWeU ZiWhin 20b

minXWeV.bb

b
E. DR \RX aQWLFLSaWH VHHNLQJ SHUPLWV WR LQVWaOO REMHFWV (L.H. GRFNLQJ RU SaUNLQJb

VWaWLRQV) LQ WKH RLJKW-RI-Wa\? II VR, SOHaVH GHVFULEH.b

If Ze go ZiWh Whe dock-baVed oSWion, Ze Zill need a SeUmiW Wo inVWall oXU dockV Zhich aUe VolaUb

SoZeUed. The\ aUe noW SeUmanenW fi[WXUeV of Whe ciW\, bXW UaWheU, Ze XVe a meWal SlaWe Wo holdb

doZn Whe Uack.bb

b

b

4. OSeUaWionVb

a. DHVFULEH WKH aYaLOaELOLW\ RI YHQGRU VWaII IRU UHEaOaQFLQJ RU PRYLQJ LPSURSHUO\b

SaUNHG VHKLFOHV.b
b

IPSURSeUO\ PaUNed VeKLcOeVb

On Whe backend of oXU aSS, Ze haYe WUacking VofWZaUe WhaW Zill alloZ XV Wo locaWe an\ imSUoSeUl\b

SaUked E-ScooWeUV. We'll be aleUWed Zhen a Yehicle haV been idle in a non-SaUking ]one. Thenb

oXU 24/7 oSeUaWionV Weam Zill be dUiYing aUoXnd aW all hoXUV of Whe da\ Wo go and UeWUieYe WheVeb

E-ScooWeUV and Uebalance Whem.bb

b

RebaOaQcLQgbb

Rebalancing Zill be conWUolled b\ Whe oSeUaWionV Weam Zhich Zill be acceVVible 24 hoXUV a da\, 7b

da\V a Zeek. The oSeUaWionV Weam Zill be going aUoXnd aW all hoXUV of Whe da\ Uebalancingb

E-ScooWeU and bUinging Whem Wo Whe SoSXlaU hXbV, Zhich Ze Zill be able Wo knoZ fUom Whe heaWb

maSV/ Uide daWa. EmSlo\eeV Zill haYe a WUaileU VeW XS Wo an E-Yehicle Vo Whe\ can moYe YehicleVb

aUoXnd, aV Zell aV UelocaWe miVSlaced E-VcooWeUV in SUohibiWed aUeaV.bb

b

b. DeVcUibe \oXU SUoSoVed fleeW Vi]e inclXding \oXU aSSUoach Wo VeaVonal YaUiaWion inb

demandb

 



We Zill be able Wo VXSSl\ XS Wo 2000 YehicleV foU Whe ciW\. FoU VXmmeU monWhV, Ze Zill beb

ma[ing oXW Whe alloWWed amoXnW SUoYided b\ Whe ciW\. We Zill adjXVW Whe fleeW Vi]e baVed onb

ZeaWheU and demand aV Zell.bb

b

b

F. DHVFULEH \RXU SOaQ WR HQVXUH HTXLWaEOH GLVWULEXWLRQ RI PLFUR PRELOLW\ YHKLFOHVb

WKURXJKRXW WKH CLW\ RI FRUW PLHUFH, LQFOXGLQJ \RXU aSSURaFK WR UH-EaOaQFLQJ.b
b

In oXU backend, Ze haYe Whe abiliW\ Wo locaWe ZheUe Whe SoSXlaU deVWinaWionV aUe in WeUmV of UideUb

XVe dXe Wo oXU heaW maSV feaWXUe. WiWh Whe alloZance of WhiV feaWXUe, oXU oSeUaWionV Weam canb

VXcceVVfXll\ locaWe and Uebalance E-ScooWeUV Wo WheVe locaWionV Wo alloZ XVeUV Wo be able Wo Uide.b

In Whe eYenW WheUe aUe Woo man\ E-ScooWeUV SaUked in one locaWion, oXU Weam Zill Uebalance Whemb

and bUing Whem Wo oWheU hXbV WhaW need moUe YehicleV Wo caWeU Wo demand. We belieYe in bUingingb

Whe VcooWeUV Wo Whe SoSXlaU hXbV ZheUe XVeUV Zill geW Whe moVW XVe oXW of oXU YehicleV UaWheU Whanb

haYing Whem Zalk Wo WheiU SaUked locaWionV, WhaW defeaWV Whe SXUSoVe of micUo mobiliW\. OXU 24/7b

oSeUaWionV Weam Zill be going aUoXnd UeWUieYing and Uebalancing oXU E-ScooWeUV all da\ eYeU\da\b

Wo enVXUe membeUV of Whe commXniW\ aUe haSS\ ZiWh Whe SlacemenW, aV Zell aV Whe acceVVibiliW\.bb

b
G. DHVFULEH WKH SURaFWLYH SURFHVV \RX ZLOO XVH WR SUHYHQW SURSHUW\ GaPaJH aQGb

aGGUHVV SURSHUW\ GaPaJH FOaLPV aQG FRPSOaLQWV UHOaWHG WR RSHUaWLRQ RI WKHLUb
VKaUHG PRELOLW\ YHKLFOHVb

b

WiWh oXU UideU edXcaWion SUogUam, XVeUV aUe made aZaUe of e[SecWaWionV Zhen Uiding.​ ​UVeUV Zillb

be fined/banned if WheVe YiolaWionV aUe VignificanW/UeSeWiWiYe. OXU oUgani]aWion Zill alVo haYeb

liabiliW\ inVXUance in Slace Wo addUeVV WheVe claimV aV Zell.bb

b
b

H. DHVFULEH \RXU SOaQ WR aGGUHVV GXPSLQJ RI \RXU YHKLFOHV, LQFOXGLQJ a SURaFWLYHb

aSSURaFK WR LGHQWLI\ YHKLFOHV WKaW KaYH OLNHO\ EHHQ GXPSHG aQG UHWULHYaO SOaQV şb
LQFOXGLQJ UHWULHYaO WLPHOLQHV WR PLQLPL]H HQYLURQPHQWaO LPSaFWV.b

b

OXU cXVWomeU VeUYice lineV Zill infoUm XV Zhen WheUe aUe miVSlaced E-ScooWeUV fUom Zhen Whe\b

geW callV oU chaWV aboXW VXch iVVXeV. AlVo, oXU VofWZaUe haV WUacking caSabiliWieV Wo alloZ XV Wo Veeb

 



ZheUe WheUe aUe inaSSUoSUiaWel\ SaUked E-ScooWeUV and giYeV XV aleUWV Zhen Whe\'Ue idle in anb

inaSSUoSUiaWe SaUking VSoW foU a ceUWain dXUaWion. To addUeVV WhiV iVVXe, Ze haYe a 24/7 oSeUaWionVb

Weam WhaW goeV oXW and Zill Sick XS WheVe E-ScooWeUV and moYe Whem Wo SoSXlaU hXbV, Zhich Zeb

can Vee fUom XVing oXU heaW-baVed maSV WhaW VhoZ XV Whe hoWWeVW hXbV, ZheUe XVeUV aUe XWili]ingb

Whem moVW. If WheVe VcooWeUV aUe SaUked in inaSSUoSUiaWe locaWionV ZiWhin oXU geo-fenced aUea oUb

VXUUoXnding aUeaV, Ze Zill be able Wo UeWUieYe Whem ZiWhin 20 minXWeV, foU locaWionV WhaW aUe inb

anoWheU ciW\ oU Vo iW ma\ Wake a liWWle longeU. WiWh oXU faVW Saced Slan of acWion foU UeWUieYingb

miVSlaced E-ScooWeUV, WhiV Zill helS minimi]e an\ enYiUonmenWal imSacWV and incoUUecW SaUking.bb

b
b

I. DHVFULEH \RXU SOaQ WR VXVSHQG WKH aFFRXQWV RI XVHUV ZLWK QRQ-FRPSOLaQW EHKaYLRU,b
LQFOXGLQJ SURSHUW\ GaPaJH & SaUNLQJ YLROaWLRQV. HRZ aUH XVHUV LGHQWLILHG? DRHVb
\RXU FRPSaQ\ ILQH XVHUV IRU SURSHUW\ GaPaJH aQG/RU SaUNLQJ YLROaWLRQV?b

b

All XVeUV Zill haYe Wo ZaWch oXU VafeW\ Yideo and SaVV oXU TXi]]eV Wo enVXUe XndeUVWanding ofb

UideU VafeW\ and local oUdinanceV. WiWh WhaW in mind, all XVeUV Zill knoZ Whe UeVSonVibiliWieV ofb

hoZ Wo Uide, Vo XVeUV WhaW do noW comSl\ ZiWh UXleV and UegXlaWionV Zill be foXnd WhUoXgh oXUb

VofWZaUe WUacking caSabiliWieV. We can locaWe Whe laVW XVeU Zho haV noW comSlied ZiWh SUoSeUW\b

SaUking, oU damage and fine Whem and UeVWUicW WheiU accoXnWV and noW leW Whem Uide oXU E-ScooWeUVb

again. FineV aUe a good Za\ Wo enfoUce good behaYioU on oXU YehicleV, and iW encoXUageV XVeUV Wob

Uide Vafel\.b b

b
J. DHVFULEH \RXU SOaQ WR SURKLELW XQGHUaJH ULGHUV.b

b

We XVe a 3Ud SaUW\ ID aXWhenWicaWion VeUYice Wo enVXUe oXU UideUV aUe of age.bb

b

5. SSecial EYenWV and SeYeUe WeaWheUb

a. DHVFULEH \RXU aSSURaFK WR VSHFLaO HYHQWV LQFOXGLQJ \RXU aELOLW\ WR:b
L. CUHaWH WHPSRUaU\ UHGXFHG VSHHG, QR SaUN, RU QR ULGH ]RQHVb

b

In Whe eYenW of WemSoUaUil\ cUeaWing UedXced VSeed ]oneV, oU no SaUk/Uide ]oneV Ze Zill haYe oXUb

Wechnician Weam make Whe aUUangemenWV foU oXU VofWZaUe WhaW can connecW Wo all of oXU E-ScooWeUVb

Yia chiS. WiWh oXU VofWZaUe WUacking caSabiliWieV oXU Wechnician Weam can eaVil\ add all WheVeb

 



UeTXeVWV Wo oXU VcooWeUV TXickl\ and change Whe geofencing aUeaV Wo change SaUk/ Uide ]oneV. Web

haYe a fXll\ VWaffed Weam WhaW VSeciali]eV in making VXUe all Wechnical UeTXiUemenWV aUe fXlfilledb

and XS Wo daWe. We haYe fXll conWUol of oXU E-ScooWeUV aW all WimeV Yia oXU VofWZaUe andb

connecWiYiW\ caSabiliWieV.bb

b

In an eYenW of VeYeUe ZeaWheU, Ze'll moUe Whan likel\ SXll oXU fleeW in and VWoUe Whem in oXUb

ZaUehoXVe XnWil fXUWheU noWice.bb

b
LL. RHPRYH VHKLFOHV TXLFNO\ LQ WKH HYHQW RI VHYHUH ZHaWKHUb

b

In Whe eYenW of needing Wo UemoYe oXU fleeW TXickl\,  Ze Zill haYe oXU enWiUe oSeUaWionV Weam onb

Whe clock Wo enVXUe all YehicleV aUe Sicked XS and SUoSeUl\ VWoUed in oXU SUiYaWe ZaUehoXVe. OXUb

oSeUaWionV Weam Zill be able Wo load XS all E-ScooWeUV inWo Whe comSan\ mode of WUanVSoUWaWionb

and TXickl\ VWoUe Whem, aV Zell aV UediVWUibXWe Whem.bb

b

6. DaWa ShaUingb

a. DHVFULEH WKH ŗGaWa GaVKERaUGŘ \RX ZLOO PaNH aYaLOaEOH WR CLW\ VWaII, LQFOXGHb
VFUHHQVKRWV aQG GHVFULEH ZKaW GaWa ZLOO EH LQFOXGHG aQG WKH IRUPaW RI WKaW GaWa.b

b

We Zill be able Wo SUoYide Uide daWa VXch aV amoXnW of UideV, Uide dXUaWionV, heaW maSV, eWc.. Zeb

cannoW SUoYide VcUeenVhoWV aW WhiV Wime bXW Ze can bXild oXW a VeSaUaWe daVhboaUd foU Whe ciW\ ofb

FoUW PieUce Wo haYe acceVV Wo.bb

b
b

E. DHVFULEH ZKaW GaWa ZLOO EH LQFOXGHG LQ WKH IROORZLQJ UHSRUWV aQG WKH IRUPaW RI WKHb

GaWa:b
L. MRQWKO\ PaLQWHQaQFH aFWLYLWLHVb

LL. MRQWKO\ UHSRUW RQ SURSHUW\ GaPaJH FRPSOaLQWVb
LLL. MRQWKO\ UHSRUW RQ GaLO\ GHSOR\PHQWb
LY. DHVFULEH \RXU FROOLVLRQ-UHSRUWLQJ SURFHVVb

b

i. We Zill cUeaWe ZoUk oUdeUV in Whe ZaUehoXVe Wo WUack hoZ man\ YehicleV Ze aUe VeUYicing SeUb

da\.bb

 



b

ii./iii. The daVhboaUd Zill alVo inclXde daWa on SUoSeUW\ damage comSlainWV and alVo a monWhl\b

aYeUage of deSlo\ed YehicleV.bb

b

iY. FoU accidenWV/colliVionV, XVeUV Zill UeSoUW Wo oXU cXVWomeU VeUYice Weam/local oSeUaWionV Weamb

and Ze Zill file a claim Wo geW iW UeVolYed ZiWh oXU inVXUance. AlVo, Ze Zill UeSoUW Whe colliVionVb

Wo oXU Zeekl\/monWhl\ meeWingV ZiWh Whe ciW\.bb

b

b

MaQagePeQW PURSRVaOb

1. PURJUaP MaQaJHPHQWb
a. PURMHFW THaP SWUXFWXUH ş PURYLGH a GHVFULSWLRQ RI WKH SURSRVHG SURMHFW WHaPb

VWUXFWXUH WR EH XVHG GXULQJ WKH FRXUVH RI WKH PURJUaP. PURYLGH aQ RUJaQL]aWLRQaOb
FKaUW RI WKH FLUP LQGLFaWLQJ OLQHV RI aXWKRULW\ IRU SHUVRQQHO LQYROYHG LQb

SHUIRUPaQFH RI WKLV SRWHQWLaO AJUHHPHQW aQG UHOaWLRQVKLSV RI WKLV VWaII WR RWKHUb
SURJUaPV RU IXQFWLRQV RI WKH FLUP. IQFOXGH ZKR ZLWKLQ WKH FLUP ZLOO KaYH SULPHb
UHVSRQVLELOLW\ aQG ILQaO aXWKRULW\ IRU WKH Ga\ WR Ga\ PaQaJHPHQW RI WKH ILUPŖVb

VKaUHG PRELOLW\ IOHHW ZLWKLQ FRUW PLHUFH.b
b

VeUYeS iV a minoUiW\ oZned bXVineVVb

PresidenW: Richard Trinh b

Bio: IndXVWU\ YeWeUan ZiWh 3+ \eaUV ZoUking in UideVhaUing/micUo-mobiliW\ UXnning oSeUaWionVb

and bXVineVV deYeloSmenW foU YaUioXV fiUmV. WiWh knoZledge of indXVWU\ SUacWiceV andb

imSUoYemenWV needed amongVW Whe micUo-mobiliW\ Uealm, he can SUoYide inVighW on hoZ Wo caUU\b

oXW VeUYeŖV miVVion Wo VeUYe Whe commXniW\. AlVo, cXUUenWl\ VeUYing in Whe AUm\ ReVeUYeV, heb

XndeUVWandV Whe imSoUWance of VeUYice and giYing back.b b

CKLef Rf OSeUaWLRQV: BLOO\ SWaUNe\ (In chaUge of oSeUaWionV of FoUW PieUce) b

Bio: AfWeU VeUYing 14 \eaUV aV an AiU FoUce OfficeU, he WUanViWioned oYeU Wo NoUWhUoS GUXmman;b

VeUYing aV an e[ecXWiYe ZiWh Whe COO/CFO officeV. WiWh 10+ \eaUV of oSeUaWional/financialb

 



e[SeUience aW a FoUWXne 100 ComSan\, heŖll be Whe foXndaWion Wo enVXUe bXVineVV VWandaUdb

SUacWiceV aUe e[ceeded ZiWhin oXU oUgani]aWion.b

EPSOR\eeVb

Local OperaWions Manager​:b

VeUYeS Zill haYe a manageU Wo enVXUe WhaW all oSeUaWionV aUe going VmooWhl\. OXU manageU Zillb

check XS on oXU oSeUaWionV Weam and ZaWch oYeU Whem aV Zell aV haYe check XSV on Whem Wob

enVXUe Whe\ aUe comSleWing e[cellenW ZoUk. ManageUV Zill alVo be oYeUlooking oXU mechanicVb

and enVXUing WhaW all YehicleV aUe being UeSaiUed in a Wimel\ manneU and making VXUe Whe\ aUe XSb

Wo code in WeUmV of VafeW\ UegXlaWionV.bb

b

Mechanic:bb

Ɣ VeUYeS Zill haYe WheiU oZn in-hoXVe mechanic Zho VSeciali]eV in UeSaiUing an\ and allb

E-bikeV WhaW become damaged dXUing XVe, WhaW Za\ Ze can enVXUe all of oXU YehicleV aUeb

XS Wo daWe, and Vafe foU oXU XVeUV. The mechanic Zill be in oXU SUiYaWe ZaUehoXVe aUoXndb

Whe locaWion of oXU E-bikeV and UeSaiU bikeV in VXch locaWion.bb

The Mechanic Zill need Wo meeW TXalificaWionV of haYing 2 \eaUV of e[SeUience ZiWh ZoUkingb

ZiWh micUo mobiliW\ machineV Wo enVXUe WhaW all E-bikeV aUe SUoSeUl\ mainWained.bb

b

OperaWions Team​:b

Ɣ VeUYeSŖ OSeUaWionV Team Zill be in chaUge of Uebalancing all E-bikeV WhUoXghoXW Whe da\b

Wo enVXUe WheUe aUe enoXgh bikeV aW Whe moVW SoSXlaU aUeaV, UechaUging E-bikeV b\b

comSleWing baWWeU\ VZaSV, and bUinging all damaged E-bikeV back Wo Whe ZaUehoXVe Vob

oXU Weam mechanic can comSleWe an anal\ViV and UeSaiU Whe Yehicle. OXU Weam Zill beb

geWWing fUom deVWinaWion Wo deVWinaWion b\ XVing an E-Yehicle ZiWh an aWWached WUaileU Wob

SUomoWe a gUeen Za\ of WUanVSoUWaWion.bb

b

CTO: TUL TULQK b

 



Bio: ZiWh 18+ \eaUV of ZoUking in VofWZaUe deYeloSmenW/IT managemenW, heŖll be VSeaUheadingb

oXU effoUWV Wo SUoYide indXVWU\ e[ceeding e[SeUienceV foU XVeUV/clienWV (mXniciSaliWieV). Theb

biggeVW SUojecW heŖV ecVWaWic Wo SXVh foUZaUd iV oXU daWa collecWion foU mXniciSaliWieV andb

XniYeUViWieV. The Uide daWa collecWed fUom oXU XVeUV can helS mold Whe diUecWion WhaW eco-fUiendl\b

WUanVSoUWaWion Zill be moYing WoZaUdV in Whe fXWXUe.bb

EPSOR\eeVb

Engineering Team:b

Ɣ VeUYeSŖ Technician Weam Zill be in chaUge of all XSdaWeV and oSeUaWionV on Whe aSS'Vb
fXncWionaliWieV aV Zell aV ZebViWe connecWiYiW\ and inWeUface. An\ Wechnical aVSecWV of Wheb
aSS and VcooWeUV Zill be conWUolled b\ oXU deVignaWed Weam foU VSecific aUeaV, VXch aVb
geofencing, SaUking, VSeed limiWV, eWcőbb

b

b

b. OSHUaWLRQV/IQWHUQaO CRQWUROV/CXVWRPHU SHUYLFHş DLVFXVV WKH FLUPŖV UHJXOaUb

RSHUaWLQJ SURFHGXUHV LQFOXGLQJ GaLO\ IOHHW GHSOR\PHQW, IOHHW UHEaOaQFLQJ aQGb

RWKHU UHOaWHG aFWLYLWLHV. DLVFXVV WKH FLUPŖV LQWHUQaO FRQWUROV, TXaOLW\ FRQWUROVb
UHOaWHG WR IOHHW PaLQWHQaQFH, IOHHW LQVSHFWLRQ aQG UHSaLU. DLVFXVV WKH FLUPŖVb
W\SLFaO IOHHW PaLQWHQaQFH aFWLYLWLHV aQG PaLQWHQaQFH LQWHUYaOV. PURYLGH VWaQGaUGVb

IRU HTXLSPHQW VHUYLFHaELOLW\ aQG H[SHFWHG YHKLFOH OLIH LQ aFFRUGaQFH ZLWK WKHVHb
IOHHW PaLQWHQaQFH OHYHOV.b

b

DaLO\ OSeUaWLRQVb

IQcOXde KeOSLQg VPaOO bXVLQeVVeVb

QXaOLW\ CRQWUROb

 ​VeUYeS can Uecogni]e diVabled and damaged eTXiSmenW WhUoXgh oXU 24/7 oSeUaWionV Weam. Web

haYe an oSeUaWionV Weam WhaW dUiYeV aUoXnd and checkV foU E-ScooWeUV WhaW aUe in need of UeSaiUVb

and mainWenance XVing oXU TXaliW\ conWUol SUoWocolV. When Whe\ find eTXiSmenW WhaW iV in need ofb

UeSaiU, Whe\ aUe inVWUXcWed Wo bUing Whem back Wo oXU local ZaUehoXVe Vo Ze can alloZ oXU inb

hoXVe mechanic Wo make an\ UeSaiUV and bUing iW XS Wo VWandaUdV. WiWh oXU 24/7 oSeUaWionV Weamb

WoXching each Yehicle aW leaVW 3 WimeV a da\, Whe\ Zill be going WhUoXgh Whe fXll TXaliW\ conWUolb

SUoceVV Wo enVXUe all YehicleV aUe XS Wo VWandaUd and deemed Vafe foU XVeUV.bb

 



All e[WUa SaUWV foU VeUYice Zill be VWoUed in oXU ZaUehoXVe foU oXU mechanic Wo eaVil\ ZoUk on oXUb

fleeW and enVXUe all E-ScooWeUV geW SUoSeU mainWenance in a Wimel\ manneU.bb

T\Sical fleeW mainWenance Zill inclXde, bUakeV, fendeUV, and WhUoWWle SlacemenW. All YehicleV Zillb

be TXaliW\ checked 3 WimeV a da\ Vo Ze can enVXUe oXU fleeW iV XS Wo VafeW\ VWandaUdV.bb

WiWh Whe LiWhiXm ion baWWeU\, Ze'll be able Wo UeSlace Whem eYeU\ 6-12 monWhV Wo enVXUe Ze haYeb

Whe ma[ Uange on oXU YehicleV. AlVo Wo diVSoVe of e[ceVV baWWeUieV, Ze geneUall\ find localb

Uec\cling SoVWV WhaW acceSW VcUaS YehicleV and Ze go Wo Home DeSoW, ZheUe Whe\ Wake oXU oldb

LiWhiXm ion baWWeUieV.bb

b

CXVWRPeU SeUYLceb

CXVWomeU VeUYice iV an imSoUWanW SaUW of VeUYe. AgenWV Zill be aYailable Yia VXSSoUW chaW andb

Shone 24 hoXUV a da\/7 da\V a Zeek. When XVeUV log inWo Whe aSSlicaWion, Whe\ Zill be able Wo Veeb

an\ nXmbeUV oU conWacW infoUmaWion on hoZ Wo geW a hold of a UeSUeVenWaWiYe. AlVo,b

UeSUeVenWaWiYeV Zill be bilingXal WhaW Za\ an\ cXVWomeU can acceVV VeUYe VXSSoUW lineV and feelb

comfoUWable Walking Wo oXU agenWV. Non-membeUV Zill be able Wo conWacW XV WhUoXgh oXU ZebViWeb

and be able Wo Ueach an\ one of oXU cXVWomeU VeUYice UeSUeVenWaWiYeV.bb

b

2. E[SHULHQFH RI WKH FLUP: IQGLFaWH WKH FLUPV H[SHULHQFH E\ SURYLGLQJ a OLVW RIb
PXQLFLSaOLWLHV, FaPSXVHV RU ORFaWLRQV ZKHUH WKHLU YHKLFOHV aUH FXUUHQWO\ RU ZHUH UHFHQWO\b
GHSOR\HG. IQFOXGH WKH aYHUaJH QXPEHU RI YHKLFOHV LQ RSHUaWLRQ SHU Ga\ aW HaFK ORFaWLRQ.b

b

PhiladelShia infoUmal conWUacW foU 1,500 e-bikeVb

b

RichaUd TUinh (PUeVidenW) SUeYioXVl\ ZoUked foU anoWheU micUo-mobiliW\ fiUm and haV oSeUaWedb

maUkeWV in DC, UniYeUViW\ of MaU\land, College PaUk (MaU\land), UniYeUViW\ PaUk (MaU\land),b

GUeenbelW (MaU\land), H\aWWVYille (MaU\land), RXWgeUV UniYeUViW\, NeZ BUXnVZick (NeZb

JeUVe\), EdiVon (NeZ JeUVe\).bb

b
3. RHIHUHQFHV: LLVW QaPHV, aGGUHVVHV, WHOHSKRQH QXPEHUV, aQG H-PaLO aGGUHVVHV RI WKUHH (3)b

aJHQF\ UHIHUHQFHV IRU ORFaWLRQV ZKHUH WKH ILUP KaV GHSOR\HG WKHLU YHKLFOHV. TKH FLUPb
JUaQWV SHUPLVVLRQ WR WKH CLW\ WR FRQWaFW WKH UHIHUHQFHV SURYLGHG. DR QRW LQFOXGH FXUUHQWb

 



CLW\ RI FRUW PLHUFH VWaII aV UHIHUHQFHV. TKH CLW\ Pa\ HYaOXaWH UHIHUHQFHV aW WKH CLW\ŖVb

GLVFUHWLRQ.b

b

RefeUenceV foU Whe comSan\ SUeVidenW: RichaUd TUinh, Zho haV an e[WenViYe backgUoXnd in micUob

mobiliW\ foU 3+ \eaUVb

b

MaUWa WoldXbb
8056 UegenWV dUiYe bXilding 202b
College SaUk MaU\land 20742b
301-314-1300b
mZoldX@Xmd.edXb
b
BUandon Panke\bb
9348 ciYic cenWUe dUiYe BeYeUl\ HillV CA 90210bb
bUandonSanke\@liYenaWion.combb
b
KaWie HaUWb

khaUW@collegeSaUkmd.goYb
240.487.3538b
b
b

ADDITIONAL INFORMATIONb   
MINORITY PARTICIPATION AND OUTREACH PROGRAMb
 
 ​Our compan\ is led b\ Black and Asian executives. We emphasi]e th importance of 
inclusivit\ and equit\ in technolog\ and transportation. e importance of having a well 
diversified team.  

b  
PURCHASING CARD PROGRAM 
  

VerveS will honor the VISA purchasing card.  

b

 

mailto:khart@collegeparkmd.gov


    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A set of formal documents filed with the Secretary of 

State to legally document the creation of a new 

business entity. 





Date:

To:

From:

RE:

Quote number: 

QUOTATION
We are pleased to present a quote for this risk. This quote is based on the information you submitted, 
however the terms and conditions may differ from what was requested. Please review carefully.

Coverage to be provided by The Cincinnati Specialty Underwriters Insurance Company, an approved 
non-admitted company.

10/30/2020

6500 City West Parkway Ste 100
Eden Prairie MN 55344-7704

Lauren Jacobs

386002551

Horizon Agency, Inc.

22-014

CSU Producer Resources, Inc.
A subsidiary of Cincinnati Financial Corporation
P.O. Box 145496, Cincinnati, OH 45250-5496

513-870-2000

Verve S LLC

Coverage:

Proposed Policy Period:  From:

Quote Expiration: 

To:

Description of Operations: Bicycle Share

12/01/2020

11/01/2020 11/01/2021

General Liability - OCCURRENCE Retroactive Date: NONE

Each Occurrence
Damage to Premises Rented to You
Medical Expense
Each Offense – Personal & Advertising Injury
General Aggregate other than Completed Operations
Products/Completed Operations Aggregate

Bodily Injury
Property Damage
Combined BI and PD

Limits of Insurance

Deductible Per Claim Per Occurrence

1,000,000
100,000
Excluded
1,000,000
2,000,000
2,000,000

Not Applicable
Not Applicable
1,000

Not Applicable
Not Applicable
Not Applicable$

$
$

$
$
$

Payment Options: CSU offers both Agency Bill and Direct Bill payment methods. Listed below are the
payment methods available to the insured.

CSIA 401 10 16 . Page     of 1  4



Attached to Quote number:

Re:

Date of Quote:386002551 10/30/2020

Verve S LLC

Premium:

TOTAL

Other Taxes or Fees

Broker Fee
Terrorism Risk Insurance Act 

Flat Premium

$

$

$
$
$
$
$

$

Agency Bill:

CGL Deposit Premium       3,748.00

Excluded

        112.44

         20.00

N/A

      3,915.44

         35.00

N/A

Surplus Lines Tax
Stamping Fee

Annual Semi-Annual Quarterly 25%/9

$ $ $ $

$ $ $ $
$ $ $ $
$ $ $ $
$ $ $ $
$ $ $ $
$ $ $ $

$ $ $ $

Direct Bill:

Terrorism Risk Insurance Act 

Other Taxes or Fees

TOTAL

Broker Fee

Flat Premium

CGL Deposit Premium     3,748.00     3,860.00     3,935.00     4,048.00

N/A N/A N/A N/A

Excluded Excluded Excluded Excluded

       35.00        35.00        35.00        35.00

      112.44       115.80       118.05       121.44

       20.00        20.00        20.00        20.00

N/A N/A N/A N/A

    3,915.44     4,030.80     4,108.05     4,224.44

Surplus Lines Tax
Stamping Fee

Down-Payment* $ $ $ $    3,915.44     2,100.80     1,156.80     1,525.78

*Down-Payment includes any fully earned or flat premiums, Broker Fee (where applicable), and all Surplus
Lines Tax and other state specific taxes or fees. Depending on the bind request date or length of the policy
 term, the down-payment may include premiums from subsequent installments.

CSIA 401 10 16 . Page     of 2  4



Attached to Quote number:

Re:

Date of Quote:386002551 10/30/2020

Verve S LLC

Provisions applicable to premium:
A. Premium is subject to annual audit: Yes No
B. Agency Bill Payment Terms: Premium is payable in full on the 15th of the month following the statement

month. If payment is not received by the 15th of the month following the statement month, coverage will
be cancelled and may not be reinstated or may not be reinstated at the same terms and conditions. If
premium is financed and the finance company requests the company to cancel coverage, the company
will honor that request. If the finance company subsequently requests the company to reinstate coverage,
the company, at its sole discretion, may not reinstate coverage or may reinstate coverage with a gap in
coverage terms or conditions.

C. Direct Bill Payment Terms: Payor is responsible for submitting the down-payment and any subsequent
installment reflected on the billing invoice within 22 days from the invoice date. Subsequent installments
are subject to change based on policy changes and/or billing charges. Please refer to Billing Invoice for
future installments.

D. Direct Bill Billing Charge: The following billing charges vary by state and may apply up to $25 per
infraction: Non-Sufficient Funds (NSF) Charge, Rescission Charge, and/or Late Charge. Please refer to
the Disclosure of Direct Bill Charges form included with your invoice for more information.

E. Minimum Earned Premium at Inception: %
Minimum earned premium is the minimum amount to be retained as premium if coverage is cancelled at
the insured’s request after coverage is bound with the company.

F. Minimum Premium is the lowest amount to be retained for the policy period. Minimum premium is equal
to % of the deposit premium.

G. Flat Premium: Any premium shown as a flat is fully earned and is not subject to the minimum earned
premium.

H. Broker Fee: The broker fee is considered a flat charge and fully earned and is not subject to the minimum
earned premium.

Forms and Endorsements:
Refer to Forms and Endorsements Schedule

Standard Terms and Conditions:
1. In compliance with TRIA, a signed disclosure statement and coverage selection form is required at the

time coverage is bound.

2. Please advise if coverage is desired. Coverage is not bound until issuance of a policy number by the
company.

3. Commission: %

X

25

100

CSIA406

15

Additional Terms and Conditions and Remarks: 

Authority to Issue Certificates of Insurance:
After coverage is bound with our prior approval, you may issue unmodified ACORD Certificates of 
Insurance with an accurate representation of the coverage form and endorsements applicable to the 
policy at the time you issue the Certificate. No modification to the ACORD Certificate of Insurance is 
allowed without prior written approval from the company.

Certificates of Insurance do not amend, extend or alter policy coverage, terms or conditions in any 
manner. Changes to the policy are permitted only with prior written approval by the company.

CSIA 401 10 16 . Page     of 3  4



Attached to Quote number:

Re:

Date of Quote:386002551 10/30/2020

Verve S LLC

DISCLOSURE NOTICE OF TERRORISM INSURANCE

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, that you have the right to
purchase insurance coverage for losses resulting from acts of terrorism, as defined in Section 102(1) of the
Act.

Certified Act of Terrorism
As defined in Section 102(1) of the Act, the term "act of terrorism" means any act that is certified by the Secre-
tary of the Treasury - in concurrence with the Secretary of State, and the Attorney General of the United States
- to be an act of terrorism; to be a violent act or an act that is dangerous to human life, property, or infrastruc-
ture; to have resulted in damage within the United States, or outside the United States in the case of certain air
carriers or vessels or the premises of a United States mission; and to have been committed by an individual or
individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or
affect the conduct of the United States Government by coercion.

Disclosure of Federal Participation in Payment of Terrorism Losses
You should know that where coverage is provided for losses resulting from certified acts of terrorism, such
losses may be partially reimbursed by the United States government under a formula established by federal
law. However, your policy may contain other exclusions which might affect your coverage, such as an exclu-
sion for nuclear events. Under the formula, the United States government generally reimburses 85% of cov-
ered terrorism losses exceeding the statutorily established deductible paid by the insurance company provid-
ing the coverage. The premium charged for this coverage is provided below and does not include any charges
for the portion of loss that may be covered by the federal government under the Act.

You should also know that the Terrorism Risk Insurance Act, as amended, contains a $100 billion cap that lim-
its U.S. government reimbursement as well as insurers' liability for losses resulting from certified acts of terror-
ism when the amount of such losses in any one calendar year exceeds $100 billion. If the aggregate insured
losses for all insurers exceed $100 billion, your coverage may be reduced.

Disclosure of Premium
In accordance with the federal Terrorism Risk Insurance Act, we are required to provide you with a notice dis-
closing the portion of your premium, if any, attributable to coverage for acts of terrorism certified under that
Act.

The portion of your premium attributable to coverage for acts of terrorism certified under the Act is Excluded
plus applicable taxes and fees. This amount does not include any charges for the portion of losses covered by
the United States government.

REJECTION OF TERRORISM INSURANCE COVERAGE
You may choose to reject this offer of coverage for losses resulting from acts of terrorism as defined in the Act
by signing the statement below and returning it to your insurance producer.

Coverage Rejection - I hereby reject the offer to purchase coverage for certified acts of terrorism as defined
in the Act. I understand that I will have no coverage for losses resulting from such acts of terrorism.

Authorized Signature by Applicant Date

Print Name Named Insured

The Cincinnati Specialty Underwriters Insurance Company Policy Number

CSIA 401 10 16 . Page     of 4  4



POLICY NUMBER: POLICY EFFECTIVE DATE:

NAMED INSURED:

FORMS APPLICABLE

Forms and Endorsements Schedule

CSIA 406 08 07 Page of

Forms Applicable - Common Forms
CSIA501 (07/14)   Common Policy Declarations

CSIA409 (01/08)   Named Insured Schedule

CSIA410 (03/08)   Notice to Policyholders

CSIA423PA (05/10) Important Notice

CSIA448 (01/15)   Policyholder Notice Terrorism Insurance Coverage

CSIA403 (11/17)   Special Provisions - Premium

CSIA404 (08/07)   Service of Suit

CSIA300 (01/15)   Exclusion Of Certified Acts And Other Acts Of Terrorism

Forms Applicable - Commercial General Liability
CSGA501 (04/08)   Commercial General Liability Coverage Part Declarations

CSGA403 (10/07)   Liability Premises Schedule

CSGA408 (04/08)   Commercial General Liability Classification and Premium Schedule

CG0001TOC (04/13) Commercial General Liability Coverage Form Table of Contents

CG0001 (04/13)    Commercial General Liability Coverage Form

CSGA401TOC (02/13)Changes to Commercial General Liability Coverage Form Table of Contents

CSGA401 (02/13)   Changes to Commercial General Liability Coverage Form

CG2107 (05/14)    Exclusion - Access or Disclosure of Confidential or Personal Information and Data-Related Liability

IL0120 (10/13)    Pennsylvania Changes - Defense Costs

CG0300 (01/96)    Deductible Liability Insurance

IL0246 (09/07)    PA Changes - Cancellation and Nonrenewal

CSGA301 (03/16)   Exclusion-Assault or Battery

CG2426 (04/13)    Amendment of Insured Contract Definition

 1  2

Verve S LLC

CSU0141978 11/01/2020POLICY NUMBER: POLICY EFFECTIVE DATE:

NAMED INSURED:

FORMS APPLICABLE

Forms and Endorsements Schedule

CSIA 406 08 07 Page of 1  2

Verve S LLC

CSU0141978 11/01/2020



POLICY NUMBER: POLICY EFFECTIVE DATE:

NAMED INSURED:

FORMS APPLICABLE

Forms and Endorsements Schedule

CSIA 406 08 07 Page of

Forms Applicable - Commercial General Liability
CSGA418 (06/08)   Amendment of Pollutants Definition

CSGA364 (06/08)   Exclusion - Coverage C - Medical Payments

CSGA361 (06/08)   Exclusion - Fungi or Bacteria

CSGA439 (11/08)   Amendment of Duties in the Event of Occurrence Offense Claim or Suit Condition

CG2147 (12/07)    Employment-Related Practices Exclusion

CG2149 (09/99)    Total Pollution Exclusion Endorsement

CSGA345 (03/08)   Exclusion - Designated Operations or Work

CSGA434 (11/08)   Automatic Additional Insured-Specified Relationships

CSGA4087 (12/12)  Waiver of Transfer of Rights of Recovery Against Others to Us - Per Contract

CG2146 (07/98)    Abuse Or Molestation Exclusion

CSGA4034 (06/12)  Automatic Additional Insured - When Required in any Non-Construction Contract or Agreement with You

IL0910 (07/02)    PA Notice

CG2150 (04/13)    Amendment of Liquor Liability Exclusion

CG2196 (03/05)    Silica Or Silica-Related Dust Exclusion

IL0017 (11/98)    Common Policy Conditions

IL0021 (09/08)    Nuclear Energy Liability Exclusion Endorsement

CSLL348 (01/08)   Limitation - No Stacking of Limits of Insurance

IL0003 (09/08)    Calculation of Premium

CSIA405(08/09)-A  Limitation Of Coverage To Scheduled Classifications Only

 2  2

Verve S LLC

CSU0141978 11/01/2020



CSIA 434 02 13

The Cincinnati Specialty Underwriters Insurance Company
P.O. Box 145496

Cincinnati, OH 45250

AFFIDAVIT OF DILIGENT EFFORT (CSD 2001)

STATE OF POLICY #

COUNTY OF

I , whose Social Security Number is NOT APPLICABLE of

affirm that I have sought to obtain
(Agency Name) (Type of Coverage)

for
(Named Insured)

From:
1. (Authorized Insurer) (Telephone Number)

(Person Contacted) and the reason(s) for the declination by the

Insurer was (were) as follows:

2. (Authorized Insurer) (Telephone Number)

(Person Contacted) and the reason(s) for the declination by the

Insurer was (were) as follows:

3. (Authorized Insurer) (Telephone Number)

(Person Contacted) and the reason(s) for the declination by the

Insurer was (were) as follows:

It is further affirmed that the Insured was expressly advised in writing prior to placing the insurance that (1) the
surplus lines with whom coverage is being placed is not authorized to do business as an admitted carrier in
this State and (2); in the event of insolvency of the surplus lines insurer, the property and casualty guaranty
fund of the State will not pay losses under the surplus lines coverage form.

(Dated) (Signature of Producing Agent)

(Printed Name of Producing Agent)

PA CSU0141978

PHILADELPHIA COUNTY

Horizon Agency, Inc. General Liability

Verve S LLC



COMMONWEALTH OF PENNSYLVANIA INSURANCE DEPARTMENT
1609-PR (REV. 08/12)

(Must be included with SLL Affidavit type 1609-SLL/1609-PR)
Pennsylvania Surplus Lines Association
180 Sheree Blvd., Suite 3100
Exton, PA 19341

Customer ID # 3249
Policy #
Binder #

Report of transactions with unlicensed insurer(s) in accordance with Section 1609 of Article XVI, Surplus Lines of the Insurance Company Law, Act
of May 17, 1921, P.L. 682, No. 284, as amended

DECLARATION BY PRODUCER
Insured Name

Location of Risk*** City State Zip

Type of Coverage:

Description of Insured's Operation:

Amount of Insurance Property* $ Casualty** $
Effective Dates
(term) of Coverage FROM TO
*Total Insured Value ** General or Policy Aggregate ***If more than one location of risk, then give address with most exposure

I declare under the penalties provided for perjury, that I have made a diligent effort to procure the insurance coverage described
above from licensed insurers which are authorized to transact the kind of insurance involved and which provide, in the usual
course of business, coverage comparable to the coverage being sought and have been unable to procure said insurance. I have
documented a declination of coveragefrom at least three admitted insurers.

I further declare under the penaltiesprovided for perjury, that at the time of presenting a quotation to the insured, the insured was
given notice in writing, either directlyor through the producer, that:

The insurer with whomthe insurance is to be placed is not admitted to transact business in this
Commonwealthand is subject to limited regulation by the Department; and in the event of the insolvency
of the insurer, losses will not be paid by the Pennsylvania Property and Casualty Insurance Guaranty
Association.

ALL applicable provisions of ARTICLE XVI of the Insurance Company Law (40 P.S. §991.1601 et seq.) and Title
31 PA Code, Chapter 124 have been or will be complied with.

Name of
Producer
Agency:

License # of
Producer
Agency:

(Type or Print Name of Producer Agency) (Agency's License No.)

Name of
Producer:

License # of
Producer:

(Type or Print Name of Individual Producer) (Individual's License No.)

Signature of Producer Date:
(Signature of Producer)

Verve S LLC

643 ANCHOR ST PHILADELPHIA PA 19120

General Liability

Service - Miscellaneous

1000000/2000000

11/01/2020 11/01/2021



CSIA 460 07 17

This is not a policy. CSU Producer Resources Inc., a subsidiary of Cincinnati Financial Corporation, offers insurance brokerage services to
independent agencies of The Cincinnati Insurance Company. C-SUPR supports your access to Cincinnati’s excess and surplus lines
company - The Cincinnati Specialty Underwriters Insurance Company. 6200 South Gilmore Road, Fairfield, OH 45014 5141. Mailing address:
P.O. Box 145496, Cincinnati, OH 45250-5496 cinfin.com

CYBER LIABILITY QUOTE ESTIMATE
Date:

To:

QUOTATION
CSU offers three Cyber products: Data Defender, Network Defender and Cyber Defense. Data Defender and Network
Defender can be purchased separately or together. The quote(s) cannot be bound without prior company approval.
Final pricing is subject to a favorable Cyber Liability Application, CSHC002. Please contact your C-SUPR underwriter
for more information on these products.

1. DATA DEFENDER
Provides first party coverage for specified expenses arising from a "personal data compromise" involving
"personally identifying information" of "affected individuals."

"Affected individuals" may be customers, clients, members, directors or employees of the insured entity.

Coverage Annual Aggregate Limit Deductible Annual Gross Premium
Response Expenses $50,000 $1,000 $
Defense and Liability $50,000 $1,000 $
Identity Recovery $25,000 $250 $

Total Data Defender Premium for $50,000 Annual Aggregate Limit $  **

2. NETWORK DEFENDER
Provides third party coverage for the breach of business information, unintended propagation and forwarding of
malware and unintended abetting of a denial of service attack.

Coverage Annual Aggregate Limit Deductible Annual Gross Premium
Computer Attack $100,000 $1,000 $
Network Security $100,000 $1,000 $

Total Network Defender Premium for $100,000 Annual Aggregate Limit $ **

3. CYBER DEFENSE
Cyber defense comprises seven components, including first and third party coverages. This robust cyber option
offers higher limits and broad coverage and requires individual underwriting. Please consult your C-SUPR
underwriter for additional details.  To receive a quote, please complete supplemental application CSHC004.

** Note: applicable taxes, terrorism and $35 broker fee will be added to the final policy.

10/30/2020

Verve S LLC
643 ANCHOR ST
PHILADELPHIA PA 19120

53
20
14

87

141

101

242



Commercial General Liability Premises Schedule

POLICY NUMBER: POLICY EFFECTIVE DATE: if Supplemental 
Declarations Is Attached

NAMED INSURED:

LOC. ADDRESS

CSGA 403 10 07 Page of

X

1 643 ANCHOR ST
PHILADELPHIA PA 19120

 1  1

Verve S LLC

CSU0141978 11/01/2020



Commercial General Liability Classification and Premium Schedule

POLICY NUMBER: POLICY EFFECTIVE DATE:

NAMED INSURED: 
LOC CLASSIFICATION CODE PREMIUM RATE DEPOSIT PREMIUM
NO. NO. BASE

A- Area Premises Products/ Premises Products/
B - Payroll Operations and Completed Operations and Completed
S - Gross Sales All Other Operations All Other Operations
U -Units

CSU0141978 11/01/2020

Verve S LLC

Bicycles - rented to others1 10151 S, 74.964 .000 $3,74850000

CSGA 408 04 08 Page  of  1  1
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DRUG~FREE WORKPLACE FORM 
 
The undersigned vendor in accordance with Florida Statute 287.087 hereby certified that 
 
__________________________________________________________________________does: 

                (Name of Business) 
 
1. Publish a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession, or use of a controlled substance is prohibited in the workplace and 
specifying the actions that will be taken against employees for violations of such prohibition. 

 
2. Inform employees about the dangers of drug abuse in the workplace, the business=s policy of 

maintaining a drug-free workplace, any available drug counseling, rehabilitation, and employee 
assistance programs, and the penalties that may be imposed upon employees for drug abuse 
violations. 

 
3. Give each employee engaged in providing the commodities or contractual services that are 

proposed a copy of the statement specified in subsection (1). 
 
4. In the statement specified in subsection (1), notify the employees that, as a condition of 

working on the commodities or contractual services that are under Bid, the employee will abide 
by the terms of the statement and will notify the employer of any conviction of, or plea of guilty 
or nolo contendere to, any violation of Chapter 893 or of any controlled substance law of the 
United States or any state, for a violation occurring in the workplace no later than five (5) days 
after such conviction. 

 
5. Impose a sanction on,or require the satisfactory participation in a drug abuse assistance or 

rehabilitation program if such is available in the employee=s community, by any employee who 
is so convicted. 

 
6. Make a good faith effort to continue to maintain a drug-free workplace through implementation 

of this section. 
 
As the person authorized to sign the statement, I certify that this firm complies fully with the above 
requirements. 
 

        
                      PUopoVeU¶s Signature 
 
       

                                           Date 
 

Tyler Sutley
VerveS


Tyler Sutley
December 28, 2020
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Tyler Sutley
Kevin Thompson

Tyler Sutley
VerveS

Tyler Sutley

Tyler Sutley
643 Anchor Street 

Tyler Sutley
Philadelphia PA 19120

Tyler Sutley
N/A

Tyler Sutley
N/A

Tyler Sutley
December 28, 2020

Tyler Sutley
8  3           2   0    6   4    7    6    7
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AuditTrailVersion = 1.0


ActionDateTime 2020-12-18 16:08:02 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"Notarized online using audio-video communication", "annotation_type"=>"text",
"location"=>{"page"=>2, "page_type"=>"doc", "point"=>[189.38, 330.07812499999994]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:08:00 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"07/21/2024", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[115.94, 370.878125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:57 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Size Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[232.22,
389.238125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:56 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"HH153", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[232.22, 389.238125]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 16:07:52 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"image", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[221.33999999999995, 466.75812499999995]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:51 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Size Updated


ActionDescription {"annotation_type"=>"image", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[192.78,
461.318125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:49 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Seal Added


ActionDescription {"notarial_act"=>"acknowledgement", "annotation_type"=>"image", "location"=>{"page"=>2,
"page_type"=>"doc", "point"=>[192.78, 461.318125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:43 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"vector_graphic", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[100.3,
498.03812499999987]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 16:07:42 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Size Updated


ActionDescription {"annotation_type"=>"vector_graphic", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[101.66,
505.518125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:41 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Signature Added


ActionDescription {"signature_type"=>"Image", "annotation_type"=>"vector_graphic", "location"=>{"page"=>2,
"page_type"=>"doc", "point"=>[101.66, 505.5181249999999]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:39 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"Xiomara J Giannelli", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[149.94, 548.358125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:27 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[182.92,
562.6381249999998]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 16:07:24 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[97.96639999999994, 561.9581249999999]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:21 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[480.24639999999994, 580.9981249999998]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:19 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"2020", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[585.48, 598.6781249999999]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:19 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"18th", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[461.8864, 598.6781249999999]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 16:07:19 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"December", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[522.2864, 598.6781249999999]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:17 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Size Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[79.9, 578.278125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:14 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"tyler sutley", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[79.89999999999999, 578.2781249999999]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:10 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[180.53999999999994, 630.6381249999996]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:08 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Size Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[175.1, 628.598125]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 16:07:06 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[175.09999999999994, 628.5981249999998]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:05 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"Seminole County", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[251.25999999999993, 640.8381249999999]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:04 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[328.7799999999998, 684.358125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:03 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Size Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[319.26,
676.878125]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 16:07:01 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[319.2599999999999, 676.878125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:07:00 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Size Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc", "point"=>[318.58,
687.758125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:06:59 UTC


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"Florida", "annotation_type"=>"text", "location"=>{"page"=>2, "page_type"=>"doc",
"point"=>[318.5799999999999, 687.758125]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:06:54 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Signature Added


ActionDescription {"signature_type"=>"Image", "annotation_type"=>"vector_graphic", "location"=>{"page"=>1,
"page_type"=>"doc", "point"=>[144.0, 347.8869565217391]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 16:04:57 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Agreed to electronic agreement for signature


ActionDescription {}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:03:22 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Identification Verified


ActionDescription {}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:02:59 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Document Accessed


ActionDescription {}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:02:59 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Identification Verified


ActionDescription {}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 16:01:27 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType KBA Passed


ActionDescription {}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 15:58:55 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Annotation Location Updated


ActionDescription {"annotation_type"=>"text", "location"=>{"page"=>1, "page_type"=>"doc", "point"=>[251.926455566905,
315.634609275249]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 15:58:53 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"12/18/2020", "annotation_type"=>"text", "location"=>{"page"=>1, "page_type"=>"doc",
"point"=>[245.6751787538304, 286.253591011236]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 15:58:49 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Annotation Text Updated


ActionDescription {"text"=>"CMO", "annotation_type"=>"text", "location"=>{"page"=>1, "page_type"=>"doc",
"point"=>[364.449438202247, 310.633570582227]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 15:58:47 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"", "annotation_type"=>"text", "location"=>{"page"=>1, "page_type"=>"doc",
"point"=>[364.4494382022472, 310.6335705822268]}}


PerformedBySystemNam
e


NotarizeSignerWeb







ActionDateTime 2020-12-18 15:58:40 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"tyler sutley", "annotation_type"=>"text", "location"=>{"page"=>1, "page_type"=>"doc",
"point"=>[278.1818181818182, 311.2586982635342]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 15:58:23 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Annotation Added


ActionDescription {"text"=>"tyler sutley", "annotation_type"=>"text", "location"=>{"page"=>1, "page_type"=>"doc",
"point"=>[253.8018386108274, 371.8960833503575]}}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 15:50:58 UTC


PerformedByUserName tyler sutley


PerformedByUserRole customer


PerformedByParticipant
Type


ActionType Document Accessed


ActionDescription {}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime 2020-12-18 15:50:47 UTC


PerformedByUserName tyler sutley


PerformedByUserRole


PerformedByParticipant
Type


ActionType Document Created


ActionDescription {}


PerformedBySystemNam
e


NotarizeSignerWeb


ActionDateTime


PerformedByUserName Xiomara J Giannelli


PerformedByUserRole organization_member


PerformedByParticipant
Type


ActionType Digital Certificate Applied to Document


ActionDescription {"signature_type"=>"Digital"}


PerformedBySystemNam
e


NotarizeSignerWeb







