
Scooter Share Program
A look back…

Launched 12-month pilot with Zagster Sept. 2019  
Zagster was acquired by Superpedestrian June 2020 
Pilot program ended  Sept. 2020  
Issued RFP 2021-010 Nov. 2020
Entered Negotiations with SPIN March. 2021



Scooter Share Agreement

LENGTH: 

3 years, can be extended 2 
additional years.

REVENUE SHARE/FEES:

Vendor will pay $2,500 
annual fee plus $0.25 per 

ride.

HOURS OF OPERATION: 

7am until 10pm.

SCOOTERS: 

200 at launch; not to 
exceed 500.

LOCATIONS:

Deployment locations set 
by City. Vendor shall 

utilize geofencing 
technology and slow 

zones.

AGE: 

Vendors will utilize driver’s 
license scanner to ensure 
age-appropriate operation.

EDUCATION:

Vendor will develop and 
provide education 

materials for safe scooter 
operation.
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