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Host Compliance
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Statistics and

Numbers

e 45 (76%) complied
e 14 (24%) require follow up
e Official Notice of Violation to be sent

e |f continued non-compliance, a hearing
before the Special Magistrate.



Complaints may be made to the
hotline or through a web portal.

Both are manned 24/7 by
Granicus, who makes the follow
up call to the Manager (if
needed).

Evidence, such as photos, can be
uploaded as part of the
complaint. When calling in a
complaint, Granicus will email a
link for upload.

The call is recorded and readily
available for review by staff.

Notice of the complaint is
received in the Code

Enforcement office for follow up.
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Registration Link for Short Term and Vacation Rentals
hitps.isecure. hostcampliance.camifart-pisrce-fiipermit-registrations

Flease utilize this link ta register your short term arwacation rental property. For those renting less than 30 days, a Business Tax Receipt will he required
priorto registration.

Helpful Forms
o BTR - State Licenze Resource Page

o BTR Step 1 - BTR Application

o Good neighbor brochure

o Parking Calculation Worksheest

o Cccupancy Calculation Warkshest

Enabling Leqgislation

o 21-019%acation Rental Ordinance

o Resolution Mo, 21-R36 Vacation Rental Registration Fee

STR/VR Enforcement

The City of Fort Fierce has contracted with Host Compliance!Granicus to help us identify the short term and vacation rental units within the City limits. While
this program has a very high efficiency rating for identifying units that are required to register with the City, some unit owners may cantinue to provide short
term orvacation rental services without registering.

Ifyou wish to repart a unit owner far failing to register orifyou have any type of camplaint regarding a shart term fvacation rental unit, Host
Compliance/Granicus has provided both a 24-hour hotline as well a5 aweh hased complaint portal.

24-Hour Hotline
Call 772-227-1580 any time of the day or night to report 3 possikle violation of the STRME proaram.

Online Complaint Form
Use the following link to report a possible violation of the STRAVR program. Through this linkyou can upload a wehsite address for an unregistered unit ar
upload photos and other attachments.

https:rsecure hosteompliance comfor-pierce-flicaomplaintstpe

All the information for both
registering a STR/VR or to
make a complaint about an
STR/VR is located on the City
Clerk’s web page.

The enforcement and
complaint information is also
located on the Code
Enforcement web page.




Questions?




