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Statistics and 
Numbers

307 advertised units

271 (88%) registered units

• 45 (76%) complied

• 14 (24%) require follow up

• Official Notice of Violation to be sent

• If continued non-compliance, a hearing 
before the Special Magistrate.

59 “friendly letters” sent



• Complaints may be made to the 
hotline or through a web portal.

• Both are manned 24/7 by 
Granicus, who makes the follow 
up call to the Manager (if 
needed).

• Evidence, such as photos, can be 
uploaded as part of the 
complaint. When calling in a 
complaint, Granicus will email a 
link for upload.

• The call is recorded and readily 
available for review by staff.

• Notice of the complaint is 
received in the Code 
Enforcement office for follow up.



All the information for both 
registering a STR/VR or to 

make a complaint about an 
STR/VR is located on the City 

Clerk’s web page.

The enforcement and 
complaint information is also 

located on the Code 
Enforcement web page.



Questions?


